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	PRE-BID CONFERENCE MINUTES

	
	
	PRC/ZWE/RFP/822/1/4/2017

 Provision of Internet Services on Long-Term Agreement to UN Agencies in Zimbabwe
MEETING DATE: 31 January 2017
LOCATION: Block 11 
PRE-BID MEETING: 14:00hrs




1. Attendance
	Name
	Organization
	

	Mr. Andrew Sanangurayi 
	UN Common Services
	

	Ms. Beverley Chihumela 
	UNFPA
	

	Melody Saineti
	UNDP
	

	Bidders as per Attendance Register
	
	

	
	
	


2. Meeting Location
Building: Block 11 Arundel office Park
Meeting Room:  Block 11 Conference Room
3. Agenda:

	Item
	Topic
	Discussion

	1
	Confirmation of Agenda
eTendering Session for Bidders
	· Introductions
· Brief introductions and clarification on the RFP 
· Case officer took bidders through the RFP instructions and submission requirements.

· The technical team took bidders through the work requirements with clarifications being provided on the technologies required and level of availability.  
· Videos for registration & bidding were played for the bidders with clarifications provided along the way. The case officer also took bidders through the eTendering manual with focus placed on the inter-link between the videos and the hard copy. Bidders were advised to consult the two set of tools for guidance in accessing and submitting proposals. The window for seeking clarification was also brought to the attention of bidders.
· 

	2
	Questions & Answers

	Q1
	
	Is there a requirement for redundancy on the last mille?


	Response
	
	Not necessarily, if it however helps to ensure 99.9% availability, then it will be considered


	Q2
	
	When is the deadline for submission?


	Response
	
	10 February 2017 remains the deadline and bidders are encouraged not to wait until the last day.


	Q3
	
	How do I retrieve my profile if I have forgotten my password?


	Response
	
	The system has an inbuilt facility to assist registered members. The forgotten password button should be used to facilitate creation of new passwords.


	Q4
	
	Should files name contain the full title of the case?


	Response
	
	Files to be uploaded should contain titles that relate to the submission itself. If it is a Financial Proposal, It should be titled that way, taking into account that the system allow for up to 60 characters for file titles.


	Q5
	
	

	Response
	
	

	Q6
	
	

	Response
	
	

	Q7
	
	

	Response
	
	

	Q8
	
	

	Response
	
	

	Q9
	
	

	Response
	
	

	Q10
	
	

	Response
	
	

	
	AOB
	

	
	
	 



