REQUEST FOR PROPOSAL (RFP)
Provision of professional geospatial technologies services

PNUD HAITI DATE: August 16, 2017

REFERENCE: RFP/UNDP/HAI/17/088

Dear Sir / Madam:.

We kindly request you to submit your Proposal-for the Provision of professional services for
creating and maintaining. mapping. tool ‘and app for youth participation/monitoring of UN
projects/activities.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before Friday, August 25, 2017and via email, courier mail or
faxto the address below:

United Nations Development Programme
14, Rue Reimbold Bourdon
Port-au-Prince, Haiti
Email : procurement.hi@undp.org

Your Proposal must be expr’essed in the English or French, and valid for'a minimum period of 120
days.

In the course -of preparing your Praposal, it shall remain your responsibifity to ensure that it
reaches the address above on or biefore the deadline. Proposals that are received by UNDP after the
deadline indicated above, for whatever reason, shall not be considered for evaluation. If you are
submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format, and free
from any virus or corrupted files. '

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other-annexes providing details of
UNDP reguirements,



The Proposal that complies with all of the requirements, meets all the evaluation criteria and
offers the best value for money shall be selected and awarded the contract. Any offer that does not meet
the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and
the unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept
the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or
goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in the unit
price or other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the
Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as
Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or
Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and
submission of a Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or
firms not awarded a Purchase Order or Contract in a competitive procurement process. In the event that
you believe you have not been fairly treated, you can find detailed information about vendor protest
procedures in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest,
by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of
the requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of

Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your Proposal.

ncerel ,
(&r}gﬁ ely yours,

i

Deput\; Country Director {DCD-0)




Annex 1

Description of Requirements

Context of the Reguirement

‘The required service: is to provide an online mapping. tool and one

related App to serve as a participatory/transparency tool to permit
participatory programming, monitoring and assessment of the United
Nations Development Assistance Framework (UNDAF} implementation

in Haiti.

Implementing Partner of
UNDP

N/A

Brief Description of the
Required Services®

1. Data storage in an structured geodatabase hosted in a cloud

2.

environment

Public facing web mapping application bilingual {English and
French) to présent:

2.1. A multifunctional map that can include information on main
outputs per _piI[ar of intervention, "_im_plémentatio.n progress and
projects geolocalization, including: description and visuals, as
well-as participants feedback and visuals updated by webmaster
(and with possibility of direct interaction/comments
preapproved by the webmaster/ manager).

2.7. A second interactive map in which youth other users can
update the projectsthey areimplementing in support to-specific
SDGs, ideritifying the SDGs, description and visuals. This would
result in-a map:showing the different actions in support of the
SDGs in‘'the country (with the possibility of filtering information
for each SDG}..

An Apps (compatible for Apple's i0S and Android) that woutd
permit the access to the maps described in the points 2.1 and
2.2 and the interactive participation of the public.
Management Dashboard bilingual (Emglish. and French) with
user-friendly cormhponents that would permit the edition,
tanagement and update of the maps.described: in the points
2.1, 2.2 and 3, including an option for managing and approve
visualization of feedback/comments of participants. It includes
also the possibility of a restricted access for possible additional
users in order to update projects (with specific and harmonized
predetermined parameters for description and visuals) that
should be. approved by the main manager before publication.
The délivery of the App will include the. platform solutions and
needed assistance to ensure that it is fully operational at least
for a period of three years.

L A detailed TOR. miay be attached if the information listed in this Annex is not sufficient to fully describe the nature
of the wark and other. detdils of the requiirements.
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The design and activation of the 'a_pplicatio'_ns should be done in
consistent coordihation with the communication officer of the
Resident Coordinator integrated office and the contractor will
offer the required technical assistance to ensure the
sustainability of the tools, which will have to receive the
conformity of the pérson responsible for the supervision before
the end of the contract.

The tools described in point 2 and 3 should be conceived to
permit an easy duplication/adaptation of the maps and the app
for possible replications of the-initiative in other contexts.

The duration of the contract is expected to be for 5 mofnths.and
the required services described in paints 1, 2, 3 and 5 must be
fulty operational by 15th September, although the contractor
would continue collaborating with the RC office for technical
assistance, trainings and possible needed adjustmernits.

The contractor will provide a technological platforin solution for
the maps and the App valid for' a minimum of 3 years, with
possibility of extension; and will also ensure the required
assistance ini terms of maintenance/update for the mentioned 3
years period, in order to ensure the sustainability of the project.

List and Description of
Expected OQutputs to be
Delivered

The required'deliverables under the terms of reference are:

A-detailed work plan, including description of methedology and
technological solutions;

Data storage in a structured geodatabase hosted in a cloud
environment accessible for the UN RC office as a user for a 3
years period.

Public facing web mapping application as described i point 2
and 5. . '

App fully operational (including platform solutions) as described
in point 3 and All technical assistance needed in support to the
RC office to conceive the mapping and App tools and to ensure
a satisfactory performance, inc'[uding- online trainings and
assistance,

The contractor will provide a technological platform solution for

‘the maps and the App valid for a minimum of 3 years, with

possibility of extension, and will also ensure’ the required
assistance in terms of maintenance/update far the mentioned.3
years period, in order to ensure the sustainability of the project.




Person to Supetvise the
Work/Perfarmance of the
-Sefvice Provider

Coordination and Communication officer of the Resident Coordinator
Office and head of the RC.office

Frequency of Reporting

e Weekly updates on the evolution of the project in coordination.
with the Ceordination -and -Communication officer of the
Resident Coordinator Office.

s Final report describing the services and- solutions. provided

according to the description of outputs and services.

Progress Reporting

Requirements

Expected overalt durationfor project completion is 5 months from
date of contract sighature.

Location of work

Home based

Expected duration of work

Five {5y months from contract's signature date

Target start date

Upon Contract Signature by UNDP and the awarded Offeror

Latest completion date

Travels Expected

I No.

Special Security
Regquirements

N/A

Facilities to be Provided by
UNDP {i.e., must be
excluded from Price
Proposal)

N/A

Implementation Schedule
indicating breakdown and
timing of activities/sub-
activities

& Required
[J Not Required

Names and-curriculum
vitae of individuals who
will be involved in
completing the services

Required
(0 Not Required

Currency of Proposal

United States Dollars
[ Euro
[ Local Cufrency

Value Added Tax on Price
Proposal?

must be inclusive of VAT and other applicable indirect taxes

| 71 must be exclusive of VAT and other applicable indirect taxes

{160 days

* VAT exemption status varies from one couniry to another. Pls. chieck whatever is applicableto the UNDP CO/BU

requiring the service,



Validity Period of Propoesals- | [ 90 days
(Counting for the lgst day ® 120 days
of submission of quotes) '

In‘exceptional circurnstances, UNDP may request the Proposer to extend
the validity of the Proposal _be.yond what has been.initially indicated in
this RFP,  The ‘Proposal shall then confirm the extension in writing,
without any maodification whatsoever on the Proposal.

Partial Quotes Kl Not permitted

LI Permitted [pls. provide conditions for partial quotes, and ensuré
that requirements are properly listed to allow partial quotes (e.g.,
in-fots, ete.j]

Payment Terms® Qutputs Perceritage Timing Condition for
Payment Release
Detailed work plan Within thirty  (30)
Datastorageina- | .10% 1st month | days from the date of
structured meeting the following
geodatabase conditions:
“hosted irva cloud. a) UNDP’s written
envir_oﬁme'nt' acceptance fi.e.,
‘accessible for the not mere
UN RC office as a receipt).of the
user fora 3 years. quality of the
‘period. -outpuis; and
_ b} Receipt of
Once the 90% 5th month invoice from the
following Service Provider.

deliverables are
-available: Public
facing web
mapping
.application as
described in point
2and 5.

App fully
operational
(including
platform
solutions) as
déscribed in point
3 and 5.
Technical
‘assistance,
trainings and

3. UNDP preference-is not tp pay any amount.in advance upon signing of contract. Ifthe Service Privider stiricily
requires payment in advance, it will be limited ondy up to 20% of the total price quoted. For any higher percentage,
or any amount advanced exceedmg 330, 000, UNDP shall require the Service Provider to submit a.bank guarantee
ar-bank cheque payable to UNDP, inthe same-amount asthe payment advanced by UNDP 1o the Service Provider,

6 Z@?



-adjustments
provided.
Final report
incorporating
all the
‘comments

Person(s}_' to
review/inspect/ approve
outputs/completed

-services and authorize the
dishursement of payment:

Coordination and Communication officer of the Resident Coordinator
Office, as-focal point for the project, and the head of the RC Office.

Type of Contract to be
Signed

[ Purchasé Order

O Institutional Contract

Contract for Professional Services
O3 Long-Term Agreement*

[0 Other Type of Conttact

Criteria for Contract Award

£J Lowest Price Quote among technically responsive offers

B4 Highest Combined Score {based on the 70% technical offer and
30% price weight distribution)

L1 Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criteria and cannot be deleted regardless of
the nature of services required. Non acceptance of the GTC may be
grounds for the rejection of the Proposal,

‘Criteria for the Assessment
of Proposal

Technical Proposal (70%)
Expertise of the Firm (30%)

Met:hodology_, s Appropriateness to the Condition and Timeliness of

the Impiementation Plan (30%)
& Management Structure and Qualification of Key Persannel {40%)

Financial Proposal (30%)
To be computed as aratio of the Proposal’s offer to the lowest price
among the proposals received by UNDP.

UNDP will award the
contract to:

One and only one Service Provider

L1 One or more Service Providers, depending on the-following factors :
(Clarify fully how and why will this be achieved)

A Minimum of one (1) year period and may be extended up 1o a maximum of three (3) years subject to satisfactory
performanece evatuation. This RFP may be used far LTAs if the. annual purchases will not exceed $100,000.00,



Annexes to this RFP® ® Form for Submission.of Proposal (Annex 2}
X General Terms and Conditions / Special Conditions {Annex 3)8

K Detaited TOR
[dothers” [pis. specify]

| Language of the proposal The proposal'can be submiitied either in English or French.

Contact Person for Inquiries | Email » procurement.ht@undp.org’
{Written inquiries only)®

Any delay in UNDP's response shall be not used as a reason for
extending the deadline for submission, unless UNDP determines that
such an extension is necessary and communicates a new déadline to
the Proposers.

Other Information [pfs. | Submission
specify]
' The Financial Proposal and the Technical Proposal Envelopes MUST BE
COMPLETELY SEPARATE and each of.them. _must be submitted sealed
individually and clearly marked on the outside as either “TECHNICAL
PROPOSAL” or “FINANCIAL PROPOSAL”, as appropriate. Each envelope
MUST clearly indicate ‘the name of the Propaser. The outer envelopes
shall bear the address of UNDP and shall include the Proposer’s name
and address, as well asa'warning that state “not to be opened before the
time and dote for proposal opening”. The Proposer shall assume the
responsibility for the misplacement or premature opening of Proposals
due to improper 'se'a_lin_g_.and"l_abe'ling: by the Proposer.

S Where the information is available in the web, a URL for the'information may simply be provided.
§ Service Providers-ar e-alerted thar non-gcceptance of the terms of the General Terms and Conditions (GTC) may be

grounds Jor. dtsqua!rf Teation from this procurement process.

7 4 more detailed Terms of Reference i addition to the contents of this RFP may be attached hereto,

8 This. contact person and address is officially desrgnatcd by UNDP. If inquiries-are senf (o other person/s or
address/es, even if they are UNDP staff, UNDP shall have.nio obligation to res-pond wor can UNDP confirm that the
qutery was received.



Annex 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL®

{This Form must be submitted only using the Service Provider's Oﬁicia:"Letterhead/Staﬂ'onery“’)

[insert: Locotion],
linsert: Date]

To: linsert: Name and Address of UNDP focal point]

Dear Sir/Madam;

~ We, the undersigned, hereby offer to rénder the following services ta UNDP in conformity
with the requirements defined in the RFP-dated [specify date] , and all of its attachments, as well
as the provisions-of the UNDP General Contract Terms and Conditions :

A.  Qualifications of the Service Provider

The Service Provider must.describe and explain how and why they are-the best entity that can defiver the
requirements of UNDP by indicating the folfowing :

a} Profile—describing the nature:of business, field of expertise, licenses, certificitions, accreditotions;

b) Business Licenses — Registration Papers, Tax Payment Certification, etc..

c) LatestAudited Fingncial Statement — income statement and balance sheet to.indicate its ﬁnancia;"
s_tabﬁfty,_ffqufdify, cf_'eafff sfandfng, ang‘.marke_t reputation, eic. ;

d) Track Record — list of tlients for similar services ds those reguired by UNDP, indicating deseription of
cohtract scope, contract duration, contract vaiue,. éontact references;

e} Certificates.and Accreditation — including Quality Cert.'f.rr:ates Patent Registrations, Environmental
.Sustwnabn':ty Cert:f cates, etc.

) Written Self- Declaration that the company is not in the UN Security Council 1267/1989 List, UN
Pracurement Division List or. Other UN !nehg:bmty List,

B.  Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
de_scﬁptfonj of- the ‘essentiol performance charocteristics, reporting conditions. and quq,-’.-_'ty gssurance
mechanisms that will be put in place, while demonstrating that the proposed methodology will be
appropriate to-the local conditions-and context of the work.

? This serves as aguide to the Serwce Provider in preparing. the Pr oposal.
19 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes



C.  Qualifications of Key Personnel

Leader, who are supporting, etc.;

_If requ.-‘red"by the RFP, the Service Provider must provide :

b} CVsdemonstrating qualifications must be submitted if required by the RFP; and-
¢)  Written corifirmiation from each personnel that they are available for the entire duration of the contract.

a} Names and qualifications of the key personnel that will perfori the services indicating who is Team

D. CostBreakdown pe‘r'DeIiverabI'e*-

Deliverables Percentage of Total Price Price.
flist them as referred to in the RFP] {Weight for payment) {Lump Sum,
Alf triclusive).
1 Deliverable 1
2 Deliverable 2
3
Total 100%
*This shall be the basis of the payment tranches
£ Cost Breakdown by Cost Component [This is'only an Example}:
Description of Activity ‘Remuneration | Total Period of No. of Total Rate
' ' per Unit of Time Engagement Personnel

I. Personnel Services

1. Sérvices from Home Office

a. Expertise 1

b, Expertise 2.

2.Services from Field Offices

a. Expertisé 1

b.. Expertise 2

3. Services from Qverseas

a, Expertisel

b. Expertise 7

I1. Out of Pocket Expenses
1. Travel Costs

. Daily-Allowance

. Communications

. Reproduiction

LR F STV Ny P

. Equipment Lease

&. Others.

lll. Other:Related Costs

[Name and Signature of the Service Provider's

Authorized Person]
[Designation]
[Date]

10
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6.0

Annex 3

General Terms and Conditions for Services

LEGAL STATUS:

The Contractor shall be-considered as having the legal status of an independent contractor vis-a-vis the
LInited Nations Developnient: Programme {UNDP). ‘Thé Contractor’s personnel and sub-cohtractors shall
not be considered in any respeact as being the employees or agénts of UNDP ot the United Nations.

SOURCE OF INSTRUCTIONS:
The Contractor shall neither seek nor accept instructions from any authoerity external to UNDP in connection

with'the performance of its services under this Contract. The Contractor shall refrain from.any action that
may adversely affect UNDP or the United Nations and shall fulfill its-commitments with the fullest regard

to.the interests of UNDP.

CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES:

The Contractor shall beresponsible for the professionat and technical competence of its employees and will
select, for wark-under this Contract, reliable individuals who will perform effectively in the impiementation
of this Contract, respect the Jocal customs and cenform to a high standard of moral and ethlcal conduct,

ASSIGNMENT:

The Contractor shall not assign, ‘transfer, pledge or make other disposition of this Contract or any part
thereof, or any of the Contracter's rights, claims or obligations under-this Contract except with the prior

‘written consent of UNDP..

SUB-CONTRACTING:

In the event the Contractor requires the services of sub-contractors, the Contractor shall abtain the ptior
written appraval and clearance pf_ UNDP for all sub-contractors. The approval of UN'D_P-of'a-subécontra_c_tor
shall not religve the Contractor of any of its obligations under-this Contract. The terms of any sub-contract
shiall besubject tg and confarm to the provisions of this Contract.

OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no 0ff|CIE|| of UNDP or the United Nations has.received or will be offered by
the-Cantractor any direct orindirect benefit arising from this Contract or the award thereof. The Contractor
agreds that breach of this provision is & breach of an essential term of this Contract.

INDEMNIFICATION:

The Contractor shall indemnify, hold and save harmiess, and defend, at its own expense, UNDP, its offlczais

agents, servants-and employees from and against all suits, clalms, demands, and liability of any nature or
ﬁkmd,. including their costs and expenses,; arising out of dcts or ‘omissions of the Contractor, ar the
Contractor's employees, officers;, agents orf sub-coniractors, in the performance of this Contract.. This

11



8.0

9.0

10.0:

11.0

provision shall extend; inter alia, to claims and liability in'the nature of workmen's.compensation, products
liability and liability-arising out of the use of patented inventions or devices, copyrighted material or other
inteflectual property by the Contractor, its emplayees, officers, agents, servants or sub-contractors. The
obligations uhder this Article do not lapse upori termination of this Contract.

INSURANCE AND LIABILITIES TO THIRD PARTIES:

8.1 The Contractor shall provide and tjher_ea_ft_er maintain insurance against all risks'in respect of its
property ahd any equipment used for the exécution of this Contract.

8.2  The Contractor shall provide and thereafter maintain all appropriate workmen's compensation
insurance, or the equivalent, with respect to its employees o cover claims for personal injury or
death in connection with this Contract.

‘83 The Contractor shall also provide and théfeaftér maintain liahility insurance in an adequate amount

to cover third party claims for death or bodily injury, of loss of or damage to property, arising froim
of in connecticn with the provision of services under this Contract or the operation-of any vehitles;
boats, a_irpl_’an_e_s- or other. equipment owned or leased by the Cont_racler ar its agents, servants,
employees or sub-contractors performing werk or services in connection wiihthi's_.(_:ontract.

3.4 Except for the workmen's compensation insufance, the irisurance policies under this Article shall:

8.4.1 Naine UNDP as additional insured;

8.4.2 Include a waiver of subrogation. of the Contractor's rights to the insurance carrier against
the UNDP;

8.4.3 Provide that the UNDP shall receive thirty (30} days written nofice from the insurers prior
to any cancellation or change of coverage.

8.5 The Contractor shall, upon reguest, provide the UNDP with :satisfactory evidence of the
insurance required under this Article. ' ' '

ENCUMBRANCES/LIENS:
The Contractor shall not cause or permit any lien, attachment or other encurnbrance by any person to.be

placed on file or to remain on file in any pubic office or on file with the UNDP against any monies due or to
become due for any work done or materials furnished under this Contract, or by reason of any other claim

or demand against the Cantractor.

TITLE TO EQUIPMENT:

Title to any equipment and stpplies that - may be furnished by UNDP-shall rest with UNDP and any such
equipment shall be returned to UNDP at the conclusion of this Contract orwhenno longer needed by the
Contractor, Such eguipment, when returned to UNDCP, shall bein the same ¢ondition as whien delivered to
the Contractor, subject to riormal wear and tear. The Contractor shall be liable to compensate UNDP for
equipment determined ta be damaged or degraded beyond normal wear and tear. '

COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1 Except as is otherwise expressly provided in'writing in the Contract, the UNDP shall be entitled to
all intellectual property and other proprietary rights including, but not limited to, patents,
copyrights; and trademarks; with regard to-products, processes, inventions, ideas, know-how, or
documents and. other materials which the Contractor has developed for the UNDP under the
Contract and which bear a direct relation to or -are produced or prepared ar collected in
consequence of, -ar during. the course of, the perfarmance of the Contract, and the Contractor

12



12.0

13.0

acknowledges and agrees that such products; documents and other matérials constitute works
rmade for hire forthe UNDP.

11.2 To the extent that any such .intellectual property or other proprietary rights consist of any
inteliectual property or other proprietary rights- of the Contractor: {i) that pre-existed the.
performance by the Contractor of its.obligations.under the Contract, or (i) that the Contractor may
develop or acquire, or may have developed or acguired, mdependently of the performance of its.
obligations under the Contract, the UNDP does not and shall not claim any ownership interest.
thereto, and the Contractor grants to th__e UNDP .2 perpetual license to use such intellectual
property or -other proprietary right solely for the purposes of and in--accordance with the.
requirements of the Contract. '

11.3 At the request of th_e.UN_D_P; the Contrac_tor-sh_ali take aII_ ne_i:_essarv-'step_s-, -e'xecu_te all necessary
documents-and generally assist in securing.-such proprietary rights and transferring or licensing
them:to the UNDP in compliance with the requirements of the applicable law and of the Cantract,

11.4 Subject. to the foregoing provisions,. all maps, drawings, photographs, mosaics, plans; feports,
estimates, recommendations, -dotuments, and all othér data compiled by or received by the
Centractar under the Contract shall be the property of the. UNDP, shall be made available for use
or inspection. by the UNDP at reasonable times and in reasonable places shall. be treated as
confidential, and shali be delivered onily to UNDP _aut_horlz_ed officials on completion of work under
the Cantract..

USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS:

The Contractor shall not advertise ar gtherwise make public the fact that it is'a Contractor with UNDP, nof
shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE
United Naticns, or any abbreviation af the name of UNDP or Uhited Natians in conniection with its business.
or otherwise.

CONFIDENTIAL NATURE OF D'OCUME_NTS-AND'iNFORMA‘I_’ION:

Information and data that is consideréd proprietary by either Farty and that is delivered or disclosed by orie-
Party (“Discloser”} ta the other Party (“Récipient”) during the course of performance of the Contract, and
that is designated as canfidential (“Information”), shall be held in confidence by that Party and shall be.
handled as follows:

13.1 The recipient (“Recipient”) of such information shall:

13.1.1 use the same:care and discretion to avoid disclosure, pitblication or dissémination of the
Discloser's Infarmation as it uses with its own similar information that it does not wish to
disclose, publish.or disseminate; and, _

13.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

13.2  Provided that the Recipient has a written agreement with the following persons or entities
requiring them to treat the Information confidential in accordance with the Contract and this
Article 13,-the Recipient may disclose information to:

13.2.1 any other party with the Discloser’s prior written consent; and,

13.2.2 theRecipient’s employees, officials, representatives and agents who have a need to know
such information for purposes of performing obligations under the Contract, and
-employeés officials, repres‘é_ntatives and agents ofany Ie_galénti_tv that it controls cdntrols
|t, or with which it is under common control, who have a need to know such information



14.0

133

13.4

13.5

13.6

for purposes of performing obligations under the. Contract, provided that, for these
putposes a controlled legal entity means:

13.2.2.1 a.corporate entity in. which the Party owns or atherwise controls; whether

di'rer':tl_y- orirdirectly, over fifty percent (50%) of voting shares thereof; or,
13.2.2.2 any entity over which the Party exercises effective managerial control; or,
13.2.2.3 for the UNDP, anaffiliated Fund such as UNCDF, UNIFEM and UNV:

The Contracter may disclose Infbrmatipn._to the extent required by law; provided that, subject to
and without any waiver of the privileges-and immunities of the United Nations; the-Contractor will
give the UNDP sufficient prior notice of a request for the disclosure of Information in arderto allow
the UNDP to have a reasonakle opportunity to take profective measures or such other action as
may be appropriate béfore any such disclosure is made.

The UNDP may disclose Information to the extent:as required pursuant to the Charter of the UN,
resolutions or regulations of the General Assembly, or rules promulgated by the Secretary- -General.

The Recipient shall not be precluded from disclosing Information that is obtaified by the Recipient
fram a third party without restriction, is disclosed by the Discloser to a third party W|thout any
obligation of confidentiality, is prewousiy known by the Recipient, or at any time’is developed by
the Recipient-completely independently of any disclosures hereunder.

These obligations ahd restrictions of confidentiality shall be effective during the term of the
Contract, including any extension therecf, and, unless otherwise provided in the Contract; shall
remain effectivefoliowing any termination of the Contract.

FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

14.1

14.2

14.3

14.4

In the event of and as soon as: possible after the occurrence of any cause constituting force
majeure, the Contractor shall give notice and full particulars in writing to the UNDP, of such
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform
its:obligations and meet its responsibilities under this-Contract. The Contractor shall also notify
the.UNDP of any other chariges in conditiohs or the occurrence of any event that interferas ot
threateris to interfere with its performaiice of this Contract. OF receipt of the netice requiréd
under this Article, the UNDP shall take such action as, in its sole discretion; it considers to be
appropriate or necessary in the circumstances, including the granting to-the Contractor of a
reasonable extension of time in which to-perform its obligations under this Contract.

If the Contractor is rendered permanently-unable, wholly, or in part, by reason of force hajeure to
perfarm its Dbligations and meet its responsibilities under this Contract, the UNDP shall have the
right to suspend or terminate this Contract on the same terms and conditions as-are provided for
in Article 15, "Termination”, except that, the period .of notice shall be.seven (7) days instead of
thirty (30) days,

Force majeure-as used in this Article means acts of God, war {whether declared or not), invasion,
revoluticn, insurrection, or ather acts-f a similar nature or force.

The Contractar acknowledges and agrees that, with respectto any obligations under the Contract

that the Contractor must:perform in or for any. areas in which the UNDP is engaged.in, preparing
to engage in, or disengaging from any pedcekeeping, humanitarian -or similar operations, any
délays-or failureé to perform such obligations arising fram of relating to harsh conditions within
such areas or to any incicents of civil unrest-occurring in such areas shall not, .in and of iself,
constitute force majeure underthe Contract..
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15.0

16.0

17.0

TERMINATION

15.1

15.2

15.3

154

Either party may terminate this Contract for cause, in whole orin part, upon-thirtv-’(BG] days hotice;
In writing, to the other party. The initiation of arbitral proceedings in-accordance with Article 16.2.
{“Arbitration”), below; shall not be deemed & termination of this Contract.

UNDEP reserves the right to terminate without cause this Contract-at-any fime upon 15 days prior
written notice to the Coritractor, in which case UNDP .shall reimburse the Contractor for all

reasonable costs incurred by the Contractor prier to receipt of the notice of termination.

In the event of any termination by UNDP under this Articie, no payment shaII be due from UNDF
to the Contractor except for work and services satisfactorily performed in conformity with the
express terms of-this Contract.,

Shiould the Contractor be adjudged bankrupt, or be liguidated or become insolvent, or should the

‘Centracter make an assignment for the benefit of its creditors, or should a Receiver be appointed

on account of the insolvency of the Contractor, the UNDP may, without prejudice to any other
right or remedy it may have under the terms of these conditions, terminate this Contract forthwith.
The Contractor shall immiediately informthe UNDP of:the occurrence of any of the above events.

SETTLEMENT OF DISPUTES

16.1

16.2

Amicable Settlement: The Parties shall use their best efforts to settle amicably any. dispute,
controversy or claim arising-out of this Contract or the breach, termination or invalidity thereof.
Where the parties-wish to seek such an.amicabie settlement through conciliation, the canciliation
shall take place.in accardance with the. UNCITRAL Congciliation Rules then obtaining, or according
to such other procedure as may be agreed between the parties. '

Arbitration: Any dispute, controversy, or claim between the Parties arising:out of the Contract or
the breach, termination, or invalidity thereof, unless settled amicably under Article 16:1, above,
within sixty (60} days after receipt by one.Party of the other Party’s written request for such
amicable settlement, shall be referred by either Party to arbitfation in accordance with the
UNCITRAL Arbitration Rules then obtaining: The decisions of the arbitral tribunal shall be based
on general principles of international commercial faw. For all evidentiary questions, the arbitral

't_r'i'b_u nal shall be guided by the.Supplementa ry Rules Gaverning the Presentation and Reception of

Evidencé in International Commercial Arbitration of the International Bar Associatiors, 28 May:
1983 edition. The arbitral tribunal shall be’empowered to order the return or destruction of goods
or'any property, whether tangible or intangible, or of any confidential information’provided under

the Contract, order the termination of the Contract, or order that any ather protective measures.

be taken with respect 1o the goads, services orany other property, whether tangible or intangible,.

or of any-confl_dentlai information provided under the Contract, as appropriate, ail in -accordance.

with the authority of the arbitral tribunal pursuant to Article.26-{“Interim Measures of Protection”)
and Article 32 {“Form-and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have ho authority to.award punitive damages. In addition, unless otherwise.

-expressly prowded in' the Contract, the arbitral tribunal shall have no authority to award interest:
in excess of-the London Inter- Bank Offered Rate ("LIBOR”] then prevalhng, and any such mterest

shall he simple interest only: The Parties shall bie bound by any arhitration award rendered asa
result of such arbitration as the final adjudication of any.such dispute, controversy, or claim,

PRIVILEGES AND IMMUNITIES:



iz.0

18.0

20.0

210

22.0

Nothing in or relating to this Contract shall be deemed a waiver, express of implied, of any of the privileges
and immunities.of the United Nations, including its subsidiary organs.

TAX EXEMPTION

18.1

18.2

‘Section 7 of the Convéntion on the Privileges and Immunities of the:United Nations provides, inter-
-alia that the United Nations, i'ncluding its-subsidiary organs, is exernpt from all direct taxes, except

charges for public utility services, and is exempt from customs duties and charges of a similar
nature in respect of articles |mported or. exported for its official use. In the evént any
governmiental authority refuses to:recognize the United Nations exemption from such taxes, duties.
or charges, thé Contractor shall immediately consult with the UNDP to determine a mutually

-acceptable procedure.

Accardingly, the Cantractor authorizes. UNDP to.deduct from the Contractor's invaice any amount
répresenting such taxes, duties or charges, unless the Contractor has:consulted with the UNDP
before the payment thereof and the' UNDP has, in each ‘instance, specifically zuthorized tha
Contractor to pay such taxes, duties or charges under protest. In that event, the Contractor shall
provide the UNDP with written ewdence that payment of such taxes, duties or charges has been
made and approprlately authorized..

CHILD'LABOUR

191

19.2

MINES:

20.1

20.2

The Contractor represents and warrants- that neither it, nor any of its. suppliers is engaged in any
practice inconsistent with the- rights set forth in the Convention on the Rights of the Child, including
Article 32 thereof, which, inter alia, requires that a child: shall be protected fromiperforming any
work thatis Ilkeiy to be hazardous ar to interfere with the child's-education, or to-be harmful to

the chitd's health or physicai mental, spiritual, moral or social development.

Any breach of this representation and warranty shall entitle UNDP. to terminate this Contract
immediately upon notice to the Contractor, at no cost to UNDP,

The Contractor represents and warrants that neither it nor any of its suppliers is actively and
dirgctly engaged in patent activities, development, assembly, production, trade-ormanufacture of
mines orin such activities in respect of components primarily utilized in the manufacture.of Mines..
The term "Mines" means those devices défined in Article 2, Paragraphs 1, 4 and 5 of Protocal Il
annexed to the Convention on Prohibitions and. Restrictions on the Use of Certain Converntional

‘Weapons Which May Be Deemed to Be Excessively injurious or-t_o'Have indiscriminate Effects of__
‘1980,

Any hreach of this representation and warranty skiall entitle UNDP fo terminate this Contract
immediately upon notice ta.the Contractor, without any liability for termination charges or any’
other liability of any kind of UNDP-

OBSERVANCE OF THE LAW:;

The Contractor shall comply with all laws, ordinances, rules, and regulations. b"e‘arir&g_ upon the performance-
of its pbligations under the terms of this Contract:

SEXUAL EXPLOITATION:.



23.0

22,1

22.2

The Coritractor shail take all appropriate measures to prevent sexual exploitation or abuse of
anyone by it or by any of its employees or any-ather persans. who may be engaged by the
Contractar to perform any services under the Contract, For these purposes, sexual activity with
any person less than eighteen years of age, regardless of any laws relating to consent, shall
constitute the sexual exploitation and abuse of such person. In addition, the Contractor shall
refrain from, and shall take all appropriate measures to prohibit its employees-or other persons
engaged by it from, exchanglng any money, goods, services, offers of: employment or other things
of value, for sexual favors or.activities, or from engaging in any sexuat activities that are exploitive
or degrading to any persen. The Contractor acknowledges and agreesthat the provisions hereof
constitute an -essential term of the Contract and that any breach of this représentation and
warranty shall entitle UNDPto terminate the Contract immediately upory hotice to the Contractor,
without any liability for termination charges or any other liability of any.Kind.

The UNDP shall not apply the foregoing standard relating to. age in any case in which the
Contractor’s personnel or any other person who may be e€ngaged by the Contractor to perform
any services under the Contract is married to.the person less than-the age of eighteen years with
whom-sexual activity has occurred and in which 'such marriage is recognized as valid under the
laws gf the country of citizenship of such Contractcr s personnel-or: such.other person who may be
engaged by the Contractor to perform any services-under the Contract.

AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the

-authority to agree on behalf of UN DP to any modification of or change in this Contract, to a waiver of any
of its provisions or to any additional -contractual relatienship of any kind with the Contractor. Accordingly,

no modification or ¢hange in this-Contract shall be valid end enforcéable against UNDP unless. provided by
an amendment to this Contract signed by the Contractor and jointly by the' UNDP Authorized Official.
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Terms. of References

Professional Services
Provision of professional geospatial technologies services

Services Title: Entity/firm specialized on geospatﬂial technologies to create and maintain two mapping tools and an
App for youth participation/monitoring of UN. projects/activities

Location: Home based.

Type of contract : ‘Confract of Services
Duration of contract : 5 months

Expected Duration of assignment:

Starting date:

Application deadline:

1. Background and objectives of the assignment:

The UN System in Haiti is preparing the United Nations Sustainable Development Framework (UNDAF) in Haiti for
2017-2021. As part of 2 communication and advocacy innovative project, the Resident: Coordinator Office is leading
a project to strengthen the -participation of youth in monitoring and giving feedback during ‘the period .of
implementation of the UNDAF. Tn.order to support this initiative, the RC Qffice wants.to provide an online mapping
tfool and one related App to serveas a pammpatoryftransparency tool to permit participatory programming, monitoring
and assessment.

2. Scope-of assignment

Working under the oyerall guidance of the Head of the Resident Coordinator Office (RCO), and the.direct coordination
of the communication officer of the RCO, the provider shatl ‘conceptualize and create an online mapping tool and one:
related App to serve as a partlmpatoryftrans;parency tool to permit patticipatory programiming, manitoring and:
assessment of the United Nations Development A551stance Framework (UNDAT) lmplementatlon in Haiti. The
.prowder will also ensure that these tools. are hested ina structured .geodatabase in a cloud environment (sustainable
and available. for the use of the: RCO for at least 3 years) and. will facilitate to the: RCO the technical assistance and
maintenance required to manage the too]s which must be designed to be user~frlendly and easy-to be duplicated and
replicated in other contexts.

3. Daties and responsibilities
To achieve the objectives of the assignment, the provider will : _
» 1- Provide the data storage in a structured geodatabase hosted in a-cloud environment ready to-use by the
RCO and available for at least 3 years.
»  2- Design and create a fully operational public facing web mapping application bilingual (English and
French) to present:
A. A multifunctional map that can include informatioh on main outputs. per pillar of .intervention,

implementation progress and projects geolocalization, including description and visuals, as well -as
patticipants fecdb_ack and visuals vpdated by webmaster (and_wiﬁl' possibility of direct interaction/comments
preapproved by the webmastet/ manager).
B. A second interactigvc-map.'in which youth other users-can update the projects they are implementing in
support to'specific SDGs, identifying the SDGs, desctiption afid.visuals. This would résult in a inap showing
the different dctions in support-of the SDGs in the country (with the possibility of 'ﬁitering_ information. for
¢ach SDG). |
o 3 Desirrn and create a fully operaticn'a} App (com'patible fo'r App]'e"s i’OS and Android)-t_hat would. permit
*®  4-Design and-provide a fully .-operat_lonal management Dashboard bilingual (Enghs_h_-and- French) with user-
friendly components that would permit the edition, managernent and update of the maps. desciibed in'the



points 2.1, 2.2 and 3, inchiding 2n option for managing and approve visualization of feedback/comments of

participants. The tool also includés'the possibility of a restricted access for possible additional users in order
to update projects (with specific and barmonized predetermined parameters for description and visvals) that
should be approved by the. maiti. manager before publication. The delivery of the App will include: the

platform. solutions. and néeded assistance to ensure that it is fully operational at least for a period of three

years..

5- The provider will offer the required technical assistance 1o ensure the sustainability of the tools, which
will have te receive the conformity ofthe person responmble for the supervision before the end of the contract,

6- Ensiire that the tools described in point 2 and 3 are conceived to permit an easy duplication/adaptation of
the maps-anid the app for possible replications- of the initiative in other contexts.

4. Duration of Assignment

The duration of the contract is expected to be for 5 menths and the required services-described in points-1, 2,
3 and 5 must be fully operational by 15th September, although the contractor would continue collaboratiig,
with the RC office for technical assistance, trainings and possible needed- adjustments. In additign, the
provider engages to provide maintenance and technical assistance w_hen needed during a three-year period to
ensure the sustainability of the project.

The contractor will provide a technological platform solution for the maps and the App valid for a niinimum
of 3 years, with possibility of extension, and will also ensure the required assistance in terms of
maintenance/update for the mentioned three-year period, in order to ensure the sustainability of the project:

5., Deliverables

Detailed work plan;, including-desctiption of nigthodology and technological solutions:

Data storage in a structured geodatabase hosted in a cloud énvironment accessible forthe UN RC office.
as a user for a 3 yedrs period. '
Public facing web mapping application as described in poiiit.2 and 5.

App fully operational (includin g platform solutions) as described in point 3 and 5.

All technical assistance needed in support to.the RC office to-conceive the mapping and. App tools and
1o ensure a satisfactory performance, including online trainings and assistance, the sustainability of thie
project-and. possible future duplications of the tool to be.applied in other contexts. _

The contractor will provide a technological platform solution for the maps-and the App valid for a
minimum of 3 years, with possibility of extension, and will also ensure the required assistance intérms
of maintenance/update for the mentioned 3 years period, in order to ensure the sustainability of the
praject.

A guideline to permit an easy’ duplication/adaptation of the: maps and the app for possiblé replications of
the initiative in other contexts.

6. Institutional setting and reporting mechanism

The provider will be contracted by the RCQ in Haiti and will report to the RC Head of Office:

7. Requiiired _skills and experience

5 years of proved experience in projects of ge'o_spaﬁal technologies and development of mapping tools and/or:
apps, with a proved report of implemented projects.

Being part or.an associated entity of a recognized research center in geospatial technologies with expetience
in terms-of training and-transfer of technological knowledge is an asset.

Having a team of professionals with E)gperienc'e_ in projects of geospatial technologies and development of
mapping -tools -and/or apps, with a proved report ‘of implemented projects and’ platforms/technélogical
solutions,



» Having a sustainable projection as-an entity that could ensure technical assistance/maintenance during the
period required in the-description of services.

9, Payment modality _

The UNDP standard method of payment is the output-based lump-sum scheme and the payment wilI be made upon
completion of the tasks as agreed: at the time of 'signing the contract. The -amount paid shall beinclusive of all
associated costs such as social security, pension-and income tax etc.

10. Application Procedure _ _ _
Qualified and interested candidates are requested to send their application via e-mail to;

The application should:contain the following; _

1. Letter-of confirmation of interest and availability, _ _ _

2. A description of the entity with legal idéntification (with aminimum of ttiree professional referées with their
e-mail addresses) and CV of the team.

3. Links and any relevart document as an-example of the previously coriducted work in the domain of geospatial
technologies, _ _

4, Financial proposal with a breakdown of service fee and other costs that are expected to be incurred (this
proposal must be sent following theé guidelines of the request for proposal (RFP) and separate from the
technical proposal}. ' '

5. Technical proposal with proposed methodology; solutions and brief scheduled work plan (this proposal must
be sent following the guidelines of the request for proposal {RFP) and separate from the finanéial proposal).

Evaluation. criteria

.Applicants will be evaliiated based on cumulative analysis {i.¢. fechnical qualifications and price proposal). The weight
of the technical criteria is 70%; the ‘weight of the financial proposal is 30%. Only candidates who obtaiit a minimum
of 70% in the technicdl evaluation will be considered for the financial evaluation.




