QUESTIONS AND ANSWERS REPORT

To: Bidders
From: UNDP Syria
Subject: Provision of individual services for the development of Three E-learning curriculums

for NGOs Capacity Development.

Reference: IC-Procurement Notice-116-17

Date: 18 Sep. 2017

UNDP Syria Procurement Unit has received questions regarding the subject Tendering Procedure. All
questions received to-date are documented below with respective answers.
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- What is the delivery method, (html, PDF, media ...)?

Answer: The courses must be rich of multimedia resources which is a standard for e-learning materials,
the output format will depend on the selected LMS for publishing the courses. This will be determined in
the preparation stage of the contract in cooperation with UNDP’s team.

- How long are the three curriculums in hours?

Answer: The key value of the required curriculum is the content’s benefit for the NGO's team, as we see
its period is not the matter. but the curriculums articles are the most important for NGO capacity
development, in a nut shell, there is no specific length of the curriculums.



