UIN
D|P

REQUEST FOR QUOTATION (RFQ)
(Goods)

NAME & ADDRESS OF FIRM DATE: April 22, 2018

REFERENCE: UNDP-SYR-RFQ-031-18

Dear Sir / Madam:;

We kindly request you to submit your quotation for Providing, Installing & Operating Access Control
System with its Accessories, as detailed in Annex 1 of this RFQ. When preparing your quotation, please
be guided by the form attached hereto as Annex 2.

Quotations may be submitted on or before May 6, 2018 or at 14.00 and via e-mail, or courier mail to the
address below:

United Nations Development Programme
Mezzeh, West Villas,Gazawi street No. 8
Attn: Rami Afadar, Procurement Associate
E-mail: Syria.bids@undp.org

Quotations submitted by email must be limited to a maximum of 5 MB, virus-free and no more than two
email transmissions. They must be free from any form of virus or corrupted contents, or the quotations
shall be rejected.

It shall remain your responsibility to ensure that your quotation will reach the address above on or before
the deadline. Quotations that are received by UNDP after the deadline indicated above, for whatever
reason, shall not be considered for evaluation. If you are submitting your quotation by email, kindly
ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.

Please take note of the following requirements and conditions pertaining to the supply of the
abovementioned good/s:

Delivery Terms ADAP
[INCOTERMS 2010]




Customs clearance, if
needed, shall be done by:

A The Supplier/Offeror in coordination with UNDP.

Exact Address/es of
Delivery Location/s
(identify all, if multiple)

Al Qamishli UN Hub - AL Seyahi neighborhood, junction of Seyahi street and
Jamelah Bo Hayerd street.

documents.

N/A
UNDP Preferred Freight
Forwarder, if any
Distribution of shipping N/A

Latest Expected Delivery
Date and Time

{420 days from the issuance of the Purchase Order (PO).

Delivery Schedule A Required
Packing Requirements Suitable packing
Mode of Transport Aland

Preferred
Currency of Quotation

AUunited States Dollars
However, for local supplier’s payments will be in Syrian Pounds at the
prevailing UN exchange rate at the date of the invoice.

Value Added Tax on Price
Quotation

AMust be exclusive of VAT and other applicable indirect taxes.

After-sales services
required

| Deadline for the
Submission of Quotation

Warranty on Parts and Labor for minimum period of One year.
Technical Support (with two hours’ response time).
Periodic maintenance each 30 days and 72 hours for completion.

_ _,Sunday, May 06, 2018 and at or before 02:00 PM Damascus time.

All documentations,
including catalogs,
instructions and operating
manuals, shall be in this
language

AEnglish
AArabic

Documents to be
submitted

A Duly Accomplished Form as provided in Annex 2, and in accordance with
the list of requirements in Annex 1;

A Latest Business Registration Certificate;

{4 Company Profile proofing that the vendor has at least 2 years of
experience in the same field;

{4 Written Self-Declaration of not being included in the UN Security Council
1267/1989 list, UN Procurement Division List or other UN Ineligibility List;

(88




Period of Validity of
Quotes starting the
Submission Date

{460 days

In exceptional circumstances, UNDP may request the Vendor to extend the
validity of the Quotation beyond what has been initially indicated in this RFQ.
The Proposal shall then confirm the extension in writing, without any
modification whatsoever on the Quotation.

Partial Quotes

7 Not permitted.

Payment Terms

A 100% upon complete delivery of goods and within 30 DAYS upon
complete delivery of goods.

Liguidated Damages

Will be imposed under the following conditions:

Percentage of contract price per day of delay: 0.5 % from the contract value for
each day of delay.

Max. no. of days of delay:20

Next course of action: Termination of Contract.

Evaluation Criteria

ATechnical responsiveness/Full compliance to requirements and lowest
price.

{4 Comprehensiveness of after-sales services.

[AFull acceptance of the PO/Contract General Terms and Conditions.

UNDP will award to:

{4 One and only one supplier.

Type of Contract to be
Signed

A Purchase Order,

Special conditions of
C_ontr_agt

{AcCancellation of PO/Contract if the delivery/completion is delayed by 20.

Payment.

Conditions for Release of

Passing Inspection.
Complete Installation.
Completion of Training on Operation and Maintenance.

Written Acceptance of Goods based on full compliance with RFQ
requirements.
Submission of catalogues and manuals.

Annexes to this RFQ

{ASpecifications of the Goods Required (Annex 1)

{AForm for Submission of Quotation (Annex 2)

{AGeneral Terms and Conditions / Special Conditions {Annex 3).
{AOthers Vendor Form Annex 4)

Non-acceptance of the terms of the General Terms and Conditions(GTC) shall
be grounds for disqualification from this procurement process.




A Site visit will arrange on. | Time: 11:30 A.M.
Date: 25 April 2018

and Jamelah Bo hayerd st.

The UNDP focal point for the arrangement is:
Mohammad Alfaraj

e-mail: mohammad.alfaraj@undp.org
Mobile: 0991 206 777

Venue: Al Qamishli UN Hub - AL Seyahi neighborhood, junction of Seyahi st

Contact Person for Rami Afadar
Inquiries Procurement Associate
(Written inquiries only)* Rami.afadar@undp.org

necessary and communicates a new deadline to the Proposers.

Any delay in UNDP’s response shall be not used as a reason for extending the
deadline for submission, unless UNDP determines that such an extension is

Goods offered shall be reviewed based on completeness and compliance of the quotation with the
minimum specifications described above and any other annexes providing details of UNDP requirements.

The quotation that complies with all of the specifications, requirements and offers the lowest price, as
well as all other evaluation criteria indicated, shall be selected. Any offer that does not meet the
requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and
quantity) shall be re-computed by UNDP. The unit price shall prevail and the total price shall be corrected.
If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors,
its quotation will be rejected.

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based
only on the prices of the goods in the event that the transportation cost (freight and insurance) is found
to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance
provider.

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation
in exchange rates, or any other market factors shall be accepted by UNDP after it has received the
quotation. At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase
or decrease) the quantity of services and/or goods, by up to a maximum twenty five per cent (25%) of the
total offer, without any change in the unit price or other terms and conditions.

"This contact person and address is officially designated by UNDP. If inquiries are sent (o other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the
query was received.



Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and
Conditions attached hereto. The mere act of submission of a quotation implies that the vendor accepts
without question the General Terms and Conditions of UNDP herein attached as Annex 3.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for
any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the
outcome or the manner of conducting the selection process.

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal
for persons or firms not awarded a purchase order or contract in a competitive procurement process. In
the event that you believe you have not been fairly treated, you can find detailed information about
vendor protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements,
design, specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in
UNDP activities. UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this
link :http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your quotation.

Sincerely yours,
’—j

Mirvat Hammoud

Head Of Procurement Unit

April 22,2018



Annex 1

Technical Specifications

A jaall ol gally AdalBl) 8 Bastial) aa¥) iiCa Jagail Aaldl) Auidl) ciliual gall g Ja g )

1A Jgaall

gttt sl ad)

dsagl Basgl) ol Lo iy Jnagiy cuSig L .
6 Baslg 5asg Access Control System Jsaall oSaill oUas 1
200 aslg Basg Proximity Card dall 4LE cg < 2
1 8aslg Basg Card Reader 3
1 3aalg Basg POE Switch 16 ports 4
) 250 S SFTPlsS 5
150 e AaY 4SS (gl 6
6 aalg Basg Door Auto closer Salgaye (ilda Wl
5 Baalg Bang SleS Jé@ ol 8

(Jsmiaall 4 8 ) em asllan) (o jlad o pa el ol (S5 o) -]

(A8 e o gllae) Jaall 1 Gt e JE Y B s pa el sl g5 ) -2
ol clialg
2018 Glas 25 gy galoaad) glall — Uil digae 3 (SN gyl pise o e MY ajlell e
w5 e JlaeY) cpmy 3ahy M) ligeamg e b of addey Led Ciaallly 5t dolall Aol
Al DU (6aY) Clialdl 261, oY) Cilidar (gyladdly Claaally LS A€ a3l o)) s (el
e ahe Gyl g .l Gyt Alaall 4l 3aa o)) 50 paled! Fle o ads JalS (S5 gy )il
oyl it 3 il Cldlieg ¢g phall adge

c ) pnll e Hlie W) (e 3 Gas gopdall 240Y ey Jsan aad )bl o 1 el Jganl)




tpajlall gle o adi ) Jae Y :cilia gas

cJalS U g piall 2ain) Aa3Y) Ciliagailly vl Jalgally (gylaally Clanally algally COLIKY A0S ans ]

iy Jreaglly CuSHlly aadl g Lo djlaal) 40l Slialall (385 g9 siall Jlael 2is .2

Slpal A padiing e gi OIS Lage CiaYly il ¥y (il (b cihlasally agiilly Clatll aies 1B .3
LAl Cun e oisall BALEY) jealially (HAY1 DISually il sl el (o s Y daulie a3
el J<al S il

e S L ) gl Balely yeSally asiilly il s sdle] 4

il O Adldg Axane gl B33ne oy Buss Ciligailly laaally dsally BLISH S .5

eBlsl) Ciay Jalada iy leially Jusndilly loall Cilui€ 23S ai duage s Js S ol e .6
il olgii) (pe gl DA (Auddyy 48)5) AS BUILT DIAGRAMS il axy

Y dele (gl alasia) b a1 Slead Gaag e (8 (giana Slidng B (e Lgthall Jlee) i sy T
oglad) JleeY) dual Ao Pl 5o lSN 4 i

Gl e Hliiel g g il Clip<e Z8KE Y e ALK A 5aa) Anlae Glacn B aa iajlall o (o
oty G Glaall 50 DA xiall ege G allaind sl aadia) Oy g g piall @lisSe oo ein Sy 2wy
ek Al e Jlanul agedll pe Jagal) 5 LY syl e Hle) sanly diu Wghae saas las 5530
a2y (&Y ) Oe (e la) Aladnd Gads Glesall 858 A Jdl) peall s aiall spu Gy (e 1o
&g piall il g BIST 2P Ailsaall Jgan 20385 g Aol 72 DA Jaily aadl 0aS 05 30 S Aojpll Ailaaall

sl a4l

: Access control systemJsaall aSaill jlea 1 gy aull

ol (3% 5l e dlee AulSal =2

Jgaall bla 3L e e o) g ales 301S) -3

POE 50 S a3l 2Uas -4

Card capability at least 1000: users -5

Proximity card <y Sl glgil 28\S 5018 e 43,08 —6

A e g Jes Slasbe alasind Jla 3 Gl i a1 daeie Belal 2y 3536 —7
A e e Jsdo Slaglas aladiid Jla (8 Jga I laal alsl 395 —8

il ke Adauslgs 38 A 3l Y ) o sl QUi (S5 -9



IP65- at least -10
A e dagiye caals (g) ) Slead) e Uil i) Abe —12

Software of the access controlJ gl baldi §)lsf malin

A$3al U8 (e Badine gl Jonall Lol sjeadll dailiall 4S50 Gt 2l e el 055 o i —13
bl Bl (jlacal Sl g Aasliall

Clasteas zaally Jsdall i e JalS i s claglaal) Jads dhall Lo et of cana —14
AeddTudl) danayll/A3Ua)

bl I sl e asd pui laal 4l i —15

Excel sheet M Glaglaadl paaisie j38 —16

Bl ey gadid e ST (e el aladid A0l —17

e 290 Al el Ales B0 Hig 18

(48U 200)Proximity Card daa,ll ALls &y S :‘_,.'nL‘d\ anl
A8la S Chalia (8 3antall ae¥l jlady (QAM UN HUB) dleall delida .1
200 s 1 Wl e Tey AS) GG ks W65 dslds 2
odaid 43y 100 Ao VIP acbk .3
Standard :4ddladl s .4
cailed (Sl Jlua S Dl g dals Japd g a3y JS 385 L5
Proximity cards .6

Smart Card Reader/Writer : &Gl ailf
-CPU: ARM 32 bit Cortex-M3(48MHz)
—Program/ Data Memory: 128KBytes Flash / 20KBytes SRAM
—Data Interface: USB Full Speed (12Mbps
—-Frequency 13.56 Mhz + 7Khz
—Contactless Communication: ISO-14443 A/B, Mifare™, [SO 18092(NFC), DESFire, FeliCa®
—-Baud rate 106/212/424/848kbps, Up to 424kbps for NFC P2P

—-Reading Distance 2~5cm



—Protocol PC/SC, Proprietary
=Input Power DC5V , 150mA (USB POWER)
—Operating Temperature: 10 — 60c

POE Switch 16 ports :aldl aiadl
- Type: Unmanaged.

- Uplink Ports:2 (Gigabit Ethernet).

- Number of LAN Ports:16 PoE.

- Wattage (per port): up to 30 Watts Max.
Data Transfer Rate:1000Mbps.
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Technical Specifications

Description/Specifications of Goods

Yes, we
will
comply

No, we
cannot
comply

Remarks

Access control Devise.

Could be used with card and finger print

IP65 Rated waterproof structure.

Process 1200 MHZ.

RAM at least 256 MB with 2 GB flash memory.

POWER: 12 VDC

Read cards: NFC, Iclass SE, MiFare Pluse, 13.56 MHz Mifare, 125KHZME- HID
Prox

Live Finger Print.

Adapter TCPIP

POE

Working environment: -20-50

SLD}OO\IO\ u (B WN|R

Other Specification (pls. specify)

Software

Export reporting check-in/checkout time, date Card info.

We are planning to install tow devices on main door the first for in entry
and the second for exit on the other side of the door, so the result of head
count should be collected form these tow devices.

Exporting the data to excel file,

Ability to login the software through the data network.

Ability to protect the data by PW,

ik lw

Other Specification (pls. specify)

Card Reader

CPU: ARM 32 bit Cortex-M3(48MHz)

Program/ Data Memory: 128KBytes Flash / 20KBytes SRAM

Data Interface: USB Full Speed (12Mbps

Frequency 13.56 Mhz + 7Khz

Contactless Communication: ISO-14443 A/B, Mifare™, 1SO 18092(NFC),
DESFire, FeliCa®

Baud rate 106/212/424/848kbps, Up to 424kbps for NFC P2P

Reading Distance 2~5cm

Protocol PC/SC, Proprietary

OIXINO U1 | BIWIN| M=

Input Power DC5V, 150mA (USB POWER)

=
o

Operating Temperature:-10 60 C

=

Proximity cards.
Standards measurements.

Printed with UN logo — QAM UN HUB ( All cards)




Printed with a Numbers (1 — 200) — All cards.

Printed ( VIP) 1-100

Card capability: 500/10000 users.

Card Technology is MIFARE DESFirelK,

Ability to programming the card to access throw specific door and prevent
access throw other doors.

NN (oo, w

Other Specification (pls. specify)

16 ports PoE switch

Type: Unmanaged.

Uplink Ports:2 (Gigabit Ethernet).

Number of LAN Ports:16 PoE .

Wattage (per port): up to 30 Watts Max.

Data Transfer Rate:1000Mbps.

AL WIN|=

Other Specification (pls. specify)

Network cable:

CAT 6 SFTP Rolls

IEEE 802.3at for PoE applications

ISO/IEC-11801

Frequency Range 1-250 MHz

Temperature -10 to +60 degrees

IEC 61156-5:2002 Category 6

Impedance = 100 ohm +/- 15

O INO U R WN|-

Other Specification (pls. specify)




Annex 2
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FORM FOR SUBMITTING SUPPLIER’S QUOTATION?
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery’)

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and
hereby offer to supply the items listed below in conformity with the specification and
requirements of UNDP as per RFQ Reference No. 031-18:

TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and Requirements

Item Description/Specification of Goods Quantity Unit Unit Price USD el Prﬁ:g itent
1 Access control 6 o ea
2 Proximity card Mifare- 1k 200 ea
3 Card reader 1 ea
4 16 ports PoE switch 1 ea
5 Network cable 250 mt
6 Door’s Auto closer 6 ea
7 | Plastic tube (Adhesive) 1.5%1.5 mt. 75 mt
8 Plastic tube (Adhesive) 2.5*2.5 mt. 75 mt
9 Electric Strike Door Lock 5 ea

Total Prices of Goods4 e = "B
Add: Cost of Transportation

Add: Cost of Insurance

Add: Other Charges (pls. specify)

Total Final and All-Inclusive Price Quotation

[Name and Signature of the Supplier’s Authorized Person]
[Designation]
[Date]

2This serves as a guide (o the Supplicr in preparing the quotation and price schedule.

S Official Letierhead/Stationery must indicate contact details — addresses, email, phone and fux mumbers — for
verification purposes

'Pricing of goods should be consistent with the INCO Terms indicated in the REQ



TABLE 2: Offer to Comply with Other Conditions and Related Requirements

Other Information pertaining to our
Quotation are as follows:

Your Responses

Yes, we will
comply

No, we cannot

comply

If you cannot comply,
pls. indicate counter
proposal

Delivery Lead Time

Estimated weight/volume/dimension of the
Consignment:

Country/ies Of Origin’:

Warranty and After-Sales Requirements
a) Minimum one year warranty on
__parts. B
b) Technical Support (with two hours
response time)

d) Service Unit to be Provided when
~ the Purchased Unit is Under Repair
e) Brand new replacement if

f} Others

Validity of Quotation

Provide the UN technician with a sufficient
training.

Starting the works after 7 days from signing
the contract.

All Provisions of the UNDP General Terms
and Conditions

All other information that we have not provided automatically implies our full compliance with
the requirements, terms and conditions of the RFQ.

[Name and Signature of the Supplier’s Authorized Person]

[Design

3If'the country of origin requires Export License for the goods being procured, or other relevant documents that the
country of destination may require, the supplier must submit them to UNDP if awarded the PO/contract.

16




Annex 3

General Terms and Conditions

ACCEPTANCE OF THE PURCHASE ORDER

This Purchase Order may only be accepted by the Supplier's signing and returning an acknowledgement copy of
it or by timely delivery of the goods in accordance with the terms of this Purchase Order, as herein specified.
Acceptance of this Purchase Order shall effect a contract between the Parties under which the rights and
obligations of the Parties shall be governed solely by the terms and conditions of this Purchase Order, including
these General Conditions. No additional or inconsistent provisions proposed by the Supplier shall bind UNDP
unless agreed to in writing by a duly authorized official of UNDP.

PAYMENT

2.1 UNDRP shall, on fulfillment of the Delivery Terms, unless otherwise provided in this Purchase Order,
make payment within 30 days of receipt of the Supplier's invoice for the goods and copies of the shipping
documents specified in this Purchase Order,

2.2 Payment against the invoice referred to above will reflect any discount shown under the payment terms
of this Purchase Order, provided payment is made within the period required by such payment terms.

2.3 Unless authorized by UNDP, the Supplier shall submit one invoice in respect of this Purchase Order,
and such invoice must indicate the Purchase Order's identification number.

2.4 The prices shown in this Purchase Order may not be increased except by express written agreement of
UNDP.

TAX EXEMPTION

3.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter
alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except
charges for utilities services, and is exempt from customs duties and charges of a similar nature in
respect of articles imported or exported for its official use. In the event any governmental authority
refuses to recognize UNDP's exemption from such taxes, duties or charges, the Supplier shall
immediately consult with UNDP to determine a mutually acceptable procedure.

3.2 Accordingly, the Supplier authorizes UNDP to deduct from the Supplier's invoice any amount
representing such taxes, duties or charges, unless the Supplier has consulted with UNDP before the
payment thereof and UNDP has, in each instance, specifically authorized the Supplier to pay such



10.

taxes, duties or charges under protest. In that event, the Supplier shall provide UNDP with written
evidence that payment of such taxes, duties or charges has been made and appropriately authorized.

RISK OF LOSS

Risk of loss, damage to or destruction of the goods shall be governed in accordance with Incoterms 2010, unless
otherwise agreed upon by the Parties on the front side of this Purchase Order.

EXPORT LICENCES

Notwithstanding any INCOTERM 2010 used in this Purchase Order, the Supplier shall obtain any export licences
required for the goods.

FITNESS OF GOODS/PACKAGING

The Supplier warrants that the goods, including packaging, conform to the specifications for the goods ordered
under this Purchase Order and are fit for the purposes for which such goods are ordinarily used and for purposes
expressly made known to the Supplier by UNDP, and are free from defects in workmanship and materials. The
Supplier also warrants that the goods are contained or packaged adequately to protect the goods.

INSPECTION

7.1  UNDP shall have a reasonable time after delivery of the goods to inspect them and to reject and refuse
acceptance of goods not conforming to this Purchase Order; payment for goods pursuant to this
Purchase Order shall not be deemed an acceptance of the goods.

7.2 Inspection prior to shipment does not relieve the Supplier from any of its contractual obligations.
INTELLECTUAL PROPERTY INFRINGEMENT

The Supplier warrants that the use or supply by UNDP of the goods sold under this Purchase Order does not
infringe any patent, design, trade-name or trade-mark. In addition, the Supplier shall, pursuant to this warranty,
indemnify, defend and hold UNDP and the United Nations harmless from any actions or claims brought against
UNDRP or the United Nations pertaining to the alleged infringement of a patent, design, trade-name or trade-mark
arising in connection with the goods sold under this Purchase Order.

RIGHTS OF UNDP

In case of failure by the Supplier to fulfil its obligations under the terms and conditions of this Purchase Order,
including but not limited to failure to obtain necessary export licences, or to make delivery of all or part of the
goods by the agreed delivery date or dates, UNDP may, after giving the Supplier reasonable notice to perform
and without prejudice to any other rights or remedies, exercise one or more of the following rights:

9.1 Procure all or part of the goods from other sources, in which event UNDP may hold the Supplier
responsible for any excess cost occasioned thereby.

9.2 Refuse to accept delivery of all or part of the goods.

9.3 Cancel this Purchase Order without any liability for termination charges or any other liability of any kind
of UNDP.

LATE DELIVERY

Without limiting any other rights or obligations of the parties hereunder, if the Supplier will be unable to deliver
the goods by the delivery date(s) stipulated in this Purchase Order, the Supplier shall (i) immediately consult with
UNDP to determine the most expeditious means for delivering the goods and (ii) use an expedited means of
delivery, at the Supplier's cost (unless the delay is due to Force Majeure), if reasonably so requested by UNDP.



11.

12,

13.

14.

15.

16.

ASSIGNMENT AND INSOLVENCY

11.1. The Supplier shall not, except after obtaining the written consent of UNDP, assign, transfer, pledge or
make other disposition of this Purchase Order, or any part thereof, or any of the Supplier's rights or
obligations under this Purchase Order.

11.2.  Should the Supplier become insolvent or should control of the Supplier change by virtue of
insolvency, UNDP may, without prejudice to any other rights or remedies, immediately terminate this
Purchase Order by giving the Supplier written notice of termination.

USE OF UNDP OR UNITED NATIONS NAME OR EMBLEM
The Supplier shall not use the name, emblem or official seal of UNDP or the United Nations for any purpose.
PROHIBITION ON ADVERTISING

The Supplier shall not advertise or otherwise make public that it is furnishing goods or services to UNDP without
specific permission of UNDP in each instance.

CHILD LABOUR

The Supplier represents and warrants that neither it nor any of its affiliates is engaged in any practice inconsistent
with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter
alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere
with the child's education, or to be harmful to the child's health or physical, mental, spiritual, moral or social
development.

Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase Order immediately
upon notice to the Supplier, without any liability for termination charges or any other liability of any kind of
UNDP.

MINES

The Supplier represents and warrants that neither it nor any of its affiliates is actively and directly engaged in
patent activities, development, assembly, production, trade or manufacture of mines or in such activities in respect
of components primarily utilized in the manufacture of Mines. The term "Mines" means those devices defined
in Article 2, Paragraphs 1, 4 and 5 of Protocol 11 annexed to the Convention on Prohibitions and Restrictions on
the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.

Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase Order immediately
upon notice to the Supplier, without any liability for termination charges or any other liability of any kind of
UNDP.

SETTLEMENT OF DISPUTES

16.1 Amicable Settlement. The Parties shall use their best efforts to settle amicably any dispute,
controversy or claim arising out of, or relating to this Purchase Order or the breach, termination or
invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation, the
conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or
according to such other procedure as may be agreed between the Parties.

16.2 Arbitration. Unless, any such dispute, controversy or claim between the Parties arising out of or
relating to this Purchase Order or the breach, termination or invalidity thereof is settled amicably under
the preceding paragraph of this Section within sixty (60) days after receipt by one Party of the other
Party's request for such amicable settlement, such dispute, controversy or claim shall be referred by



either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining,
including its provisions on applicable law. The arbitral tribunal shall have no authority to award punitive
damages. The Parties shall be bound by any arbitration award rendered as a result of such arbitration
as the final adjudication of any such controversy, claim or dispute.

17. PRIVILEGES AND IMMUNITIES

Nothing in or related to these General Terms and Conditions or this Purchase Order shall be deemed a waiver of
any of the privileges and immunities of the United Nations, including its subsidiary organs.

18. SEXUAL EXPLOITATION:

18.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone
by it or by any of its employees or any other persons who may be engaged by the Contractor to perform
any services under the Contract. For these purposes, sexual activity with any person less than eighteen
years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and
abuse of such person. In addition, the Contractor shall refrain from, and shall take all appropriate
measures to prohibit its employees or other persons engaged by it from, exchanging any money, goods,
services, offers of employment or other things of value, for sexual favors or activities, or from
engaging in any sexual activities that are exploitive or degrading to any person. The Contractor
acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and
that any breach of this representation and warranty shall entitle UNDP to terminate the Contract
immediately upon notice to the Contractor, without any liability for termination charges or any other
Hability of any kind.

18.2 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s
personnel or any other person who may be engaged by the Contractor to perform any services under
the Contract is married to the person less than the age of eighteen years with whom sexual activity has
occurred and in which such marriage is recognized as valid under the laws of the country of citizenship
of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform
any services under the Contract.

19.0 OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by
the Contractor any direct or indirect benefit arising from this Contract or the award thereof. The Contractor
agrees that breach of this provision is a breach of an essential term of this Contract.

20. AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possess the
authority to agree on behalf of UNDP to any modification of or change in this Agreement, to a waiver of any
of its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly,
no modification or change in this Contract shall be valid and enforceable against UNDP unless provided by
an amendment to this Agreement signed by the Contractor and jointly by the UNDP Authorized Official.



