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REQUEST FOR QUOTATION (RFQ) 

(Goods) 
 
 

 
NAME & ADDRESS OF FIRM 

 

 
DATE: November 29, 2018 

 
REFERENCE: UNDP-SYR-RFQ-137-18 

 
 
Dear Sir / Madam: 
 
 
We kindly request you to submit your quotation for Supply and installation of Solar Water Heating 
Systems in Al Nairab and Al Razi Hospitals in Aleppo City as detailed in Annex 1 of this RFQ.  When 
preparing your quotation, please be guided by the form attached hereto as Annex 2. Quotations may be 

submitted on or before October 3, 2018and via (choose appropriate box) ☒e-mail, ☒courier mail to the 
address below: 

 
United Nations Development Programme 

Mezzeh ,West Villas,Gazawi street No. 8 
Attn :Walid Okla, Procurement Associate 

E-mail: Syria.bids@undp.org 
 
Quotations submitted by email must be limited to a maximum of 5 MB, virus-free and no more than 3 
email transmissions.  They must be free from any form of virus or corrupted contents, or the quotations 
shall be rejected.   
 
It shall remain your responsibility to ensure that your quotation will reach the address above on or before 
the deadline.  Quotations that are received by UNDP after the deadline indicated above, for whatever 
reason, shall not be considered for evaluation.  If you are submitting your quotation by email, kindly 
ensure that they are signed and in the .pdf format, and free from any virus or corrupted files. 
  
Please take note of the following requirements and conditions pertaining to the supply of the 
abovementioned good/s:  
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Delivery Terms  
[INCOTERMS 2010]  

☒DAP 
 

Customs clearance, if 
needed, shall be done by: 

☒Supplier/Offeror   
 

Exact Address/es of Delivery 
Location/s (identify all, if 
multiple) 

Al Nairab and al Raza Hospitals in Aleppo Old City 
 

UNDP Preferred Freight 
Forwarder, if any 

N/A 

 
Distribution of shipping 
documents (if using freight 
forwarder) 

N/A 

Latest Expected Delivery 
Date and Time  

 
90 days from issuance of the Face Sheet (purchase order) 
 
 

 
Delivery Schedule 

☒Not Required 

Packing Requirements  ☒ N/A 

 
Mode of Transport 

  

☒LAND 
  

 
Preferred  
Currency of Quotation 

☒ United States Dollars 
However, for local supplier’s payments will be in Syrian Pounds at 
the prevailing UN exchange rate at the date of the invoice 
 

Value Added Tax on Price 
Quotation 

☒ Must be exclusive of VAT and other applicable indirect taxes 

After-sales services required  N/A  

Deadline for the Submission 
of Quotation  

 Thursday, December 13, 2018 and at 2.00 pm at Damascus time 
 

All documentations, including 
catalogs, instructions and 
operating manuals, shall be 
in this language  

☒ English         

Or  

☒ Arabic        

 
Documents to be submitted 

☒ Duly Accomplished Form as provided in Annex 2, and in 
accordance with the list of requirements in Annex 1; 

☒ Written Self-Declaration of not being included in the UN Security 
Council 1267/1989 list, UN Procurement Division List or other UN 
Ineligibility List; 
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☐ Company Profile, which should not exceed fifteen (15) pages, 

including printed brochures and product catalogues relevant to the 
goods/services being procured; 

☒ Certificate of Registration of the business, including Articles of 
Incorporation, or equivalent document if Bidder is not a corporation; 

☒ Certification or authorization to act as Agent on behalf of the 
Manufacturer, or Power of Attorney, if bidder is not a manufacturer; 

☒ Time schedule in compliance with the deadlines set in the ITB. 
Detailed work plan including the project timeline and duration for the 
main activities. The proposal shall be clear and comprehensive; 

☒  List and value of projects performed by the bidder with similar 
nature and complexity (minimum 3 Projects), plus client’s contact 
details who may be contacted for further information on those 
contracts; 

☒  The bidder should submit the CV of his supervising engineer who 
will supervise the execution of the project. 

☒ Quality Certificate (e.g., ISO, etc.) and/or other similar certificates, 
accreditations, awards and citations received by the Bidder, if any 

☒ Statement of warranty (2 years) of defects in materials and 
workmanship and operation and performance guarantee, backed by 
the manufacturers guarantee on the main component, meets or 
exceeds the required period, with full after sale service and 
maintenance during the warranty period along with all requirements 
for optimal operation. 

 
Period of Validity of Quotes 
starting the Submission Date 

☒ 60 days        
In exceptional circumstances, UNDP may request the Vendor to 
extend the validity of the Quotation beyond what has been initially 
indicated in this RFQ.   The Proposal shall then confirm the extension 
in writing, without any modification whatsoever on the Quotation.   

Site Visit   N/A 

Partial Quotes ☒ Not Allawed 

 
Payment Terms 

☒ 100% upon complete delivery of the goods.  
 

 
Liquidated Damages  

 

☒ Will be imposed under the following conditions: 
Percentage of contract price per day of delay: 0.5% 
Max. no. of days of delay: 20  days 

After which UNDP may terminate the contract. 
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Evaluation Criteria  
 

 

☒ Technical responsiveness/Full compliance to requirements and 
lowest price 

☒ Full acceptance of the PO/Contract General Terms and 
Conditions. 

☒ Meet the required number years of experience in the similar 
sector for minimum 3 years. 

☒ Meet the required number of similar projects in the nature , 
value, and complexity,  for minimum 3 projects. 

☒ Delivery period within 90 days. 

☒ Warranty (2 years) of defects in materials and workmanship with 
full after sale service and maintenance. 
 

 
UNDP will award to: 
 

 

☒ One Proposer Only 

 
Type of Contract to be Signed 

 

☒ Contract Face Sheet (Goods and-or Services) UNDP. 
 

Contract General Terms and 
Conditions 

☒ General Terms and Conditions for contracts (goods and/or 
services) 
 
Applicable Terms and Conditions are available at  
http://www.undp.org/content/undp/en/home/procurement/b
usiness/how-we-buy.html  

 
Special conditions of Contract 

 

☒ Cancellation of PO/Contract if the delivery/completion is delayed 
by 15 days 
 

 
Conditions for Release of 
Payment 

 

☒ Written Acceptance of Goods based on full compliance with RFQ 
requirements 
 

 
Annexes to this RFQ 

 

☒ Specifications of the Goods Required (Annex 1) 

☒ Form for Submission of Quotation (Annex 2) 

☒ General Terms and Conditions / Special Conditions: 
http://www.undp.org/content/undp/en/home/procurement/b
usiness/how-we-buy.html  

☒ Others Vendor Form (annex 4) 
 
Non-acceptance of the terms of the General Terms and Conditions 
(GTC) shall be grounds for disqualification from this procurement 
process.   

Performance Security 

 
Required in the percentage of 10% of the contract value 

 

http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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A pre-Bid conference will be 
held on:   

Will be Conducted 

Site Visit is Mandatory 

Time: 10:00 AM 

Date : Thursday 6 December 2018 

 

The UNDP focal point for the arrangement of the Site Visit is:  

Mr. Yasser Issa 

Mobile: 0941111285 

Email: yasser.alissa@undp.org 

 

 
Contact Person for Inquiries 
(Written inquiries only) 

 
Hanan Al Ali 
Procurement Associate  
Hanan.al-ali@undp.org 
Any delay in UNDP’s response shall be not used as a reason for 
extending the deadline for submission, unless UNDP determines that 
such an extension is necessary and communicates a new deadline to 
the Proposers. 

 
Goods offered shall be reviewed based on completeness and compliance of the quotation with the 
minimum specifications described above and any other annexes providing details of UNDP requirements.  
 
The quotation that complies with all of the specifications, requirements and offers the lowest price, as 
well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet the 
requirements shall be rejected. 
 
Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and 
quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall be corrected.  
If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors, 
its quotation will be rejected.   

 
After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based 
only on the prices of the goods in the event that the transportation cost (freight and insurance) is found 
to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance 
provider.   

 
At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation 
in exchange rates, or any other market factors shall be accepted by UNDP after it has received the 
quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase 
or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the 
total offer, without any change in the unit price or other terms and conditions.   
 
Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and 
Conditions attached hereto.  The mere act of submission of a quotation implies that the vendor accepts 
without question the General Terms and Conditions of UNDP indicated above - 
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html . 

 

mailto:yasser.alissa@undp.org
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html


 6 

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for 
any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the 
outcome or the manner of conducting the selection process.  

 
Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal 
for persons or firms not awarded a purchase order or contract in a competitive procurement process.  In 
the event that you believe you have not been fairly treated, you can find detailed information about 
vendor protest procedures in the following link:  
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/ 
  
UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to 
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, 
design, specifications, cost estimates, and other information used in this RFQ.   
 
UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to 
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in 
UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this 
link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf  
 

Thank you and we look forward to receiving your quotation. 
 

Sincerely yours, 
Hanan Al Ali 
Head of Procurement Unit   

 November 29, 2018   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/
http://www.un.org/depts/ptd/pdf/conduct_english.pdf
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Annex 2 

 

FORM FOR SUBMITTING SUPPLIER’S QUOTATION 

(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery) 

 

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and 

hereby offer to supply the items listed below in conformity with the specification and requirements 

of UNDP as per RFQ Reference No.: UNDP-SYR-RFQ-137-18 

 

TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and 

Requirements: 
 

Al Nairab Hospital 

 

Item 

No. 

 

Description/Specification of Goods 

 

 

Unit 
Quantity 

Latest 

Delivery 

Date 

 

Unit 

Price 

 

Total 

Price per 

Item 

1 
Vacuum-piped solar systems for 

heating water 
Item 3 

 

  

2 1500w electric water heaters Item 3   

3 1000 liters Water tank Item 1   

4 Water Pump Item 1   

5 Water pump with a timer Item 1   

6 Digital controller  Item 1   

7 
Aluminum-coated PPR pipes 

network 
M 95   

 Total Prices of Goods   

 Add: Cost of Transportation  

 Add: Cost of Training  

 Add: Cost of Warranty  

 Add: Cost of Insurance  

 
Add: Other Charges (pls. specify) 

 
 

 

 

Total Final and All-Inclusive Price Quotation (1) 
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Al Razi Hospital 

 

Item 

No. 

 

Description/Specification of Goods 
 

 

Unit Quantity 

Latest 

Delivery 

Date 

 

Unit 

Price 

 

Total 

Price per 

Item 

1 
 

Solar receivers with vacuum pipes 
 48 Item    

2 2000 Lt. water tanks  4 Item    

3 
2000 Lt. water tank with a special 

pedestal 
1 Item    

4 1500 Lt hot water tanks 4 Item    

5 1000 Lt hot water tanks 3 Item    

6 500 Lt hot water tank 1 Item    

7 Adjustable water pump  1 Full    

8 Water Pumps 5 Item    

    9 PLC device with sensors 1     

10 0.75-inch ball valves 30 Item    

11 

Aluminum-coated PPR pipes 

network 

300 M    

12 110 M    

13 125 M    

14 

Non-return valves 

30 Item    

15 10 Item    

16 10 Item    

 Total Prices of Goods   

 Add: Cost of Transportation  

 Add: Cost of Insurance  

 Add: Cost of Training  

 Add: Cost of Warranty  

 Add: Other Charges (pls. specify)  

 Total Final and All-Inclusive Price Quotation (2)  

 

 

Total Final and All Inclusive Price Quotation for (1) + (2) 
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TABLE 5: Offer to Comply with Other Conditions and Related Requirements  

 

 

Other Information pertaining to our 

Quotation are as follows: 

Your Responses 

Yes, we 

will comply 

No, we 

cannot 

comply 

If you cannot 

comply, pls. indicate 

counter proposal 

 :يوما   90خلال  المحدد سليمالت بموعد الالتزام

Delivery Lead Time within 90 days 
   

 المطلوبة للمواد لمطلوبةا الفنية شروطال بكافة الالتزام

Commitment to all required technical 

conditions for all item 

   

 المتحدة الأمم لبرنامج العامة الشروط فقرات بجميع الالتزام
 الإنمائي

All Provisions of the UNDP General Terms and 

Conditions 

   

 بعد الصيانة خدمة مع  المطلوبة الضمان قترة بتقديم الالتزام
 البيع

Commitment to the required Warranty (two 

years) of defects in materials and 

workmanship with full after sale service and 

maintenance 

   

Validity of Quotation 60 days 

 يوما   60 العرض صلاحية مدة
   

 

All other information that we have not provided automatically implies our full compliance with 

the requirements, terms and conditions of the RFQ. 

 

 [Name and Signature of the Supplier’s Authorized 

Person] 

[Designation] 

[Date] 
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Vendor Form                                                                                 annex 4 

SECTION 1 (For Internal Use only)                                 UN INFORMATION 

Requesting Person: 
Date:  
      

Atlas Vendor No:       

First Name / Last Name/Extension 

      

UN Index No:           

VENDOR TYPE:  Staff SSA       Service Contract        Meeting Participant       NGO  Supplier        Other 

VENDOR APPROVER SIGNATURE:  ___________________________________________DATE: _______________ 

Complete either Section 2 or Section 3 (not both) 

SECTION 2                                             PERSON INFORMATION (FOR INDIVIDUALS ONLY) 

Last Name                                                                                                                First Name                                                      Middle Name  

                 Nationality                                            Date of Birth                           Place  of Birth  

      

Sex:     Male     Female  

Address 
      

City,  State/Province/County Postal Code (ZIP)  Country 

     
 

     
 

     
 

     
 

E-mail Address  
 

Telephone Number 
 

Fax Number 
 

SECTION 3                                         SUPPLIER INFORMATION (FOR COMPANIES ONLY) 

Company Name:     

      

Parent Company Name (if applicable)                                                                                                                                                                                           

      

Web Site URL: (if applicable) 

      

 Street Address         
      

City                                                           State/Province/County              Postal Code 
                

 Country 
 

Contact Person (MAIN ADDRESS) Telephone Fax  E-mail Address  

 Name:       

 

Title:         

 

 

 

 

 

                  

SECTION 4          BENEFICIARY BANKING INFORMATION  

Bank Name                                                                                     
      

Bank ID: For US banks only use whether:  (9 digits) 

 

ACH    Fed wire   

SWIFT code  8 or 11 characters (required for overboard payments) 

      

Branch ID: (for Canadian Banks only) 9 digits routing no.  

 

Branch Name:  

Street Address:  

City   State/Province                                               Postal Code    Country 

                        

SECTION 5                                 BENEFICIARY BANK ACCOUNT DETAILS 

Account Name: (name as it appears on bank account) Bank Account Currency  

   US$                                Other (PLEASE INDICATE)   ________ 

 

Bank Account No. :         (ENTER WITH NO PUNCTUATION,NO DOTS, DASHES OR SPACES) Account Type:                Checking                               Savings 

IBAN (European Banks) 

 

Transit  Code ( 5 digit ) Canadian Banks Sort Code (6 digits ) UK  Banks BSB code (6 digit) Australia Banks 

Bank Information for Intermediary/Correspondent Bank ( if applicable 

walid.okla
Text Box
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Name of Bank :                                                              Address of Bank :  

Bank Account No                                                           

(of beneficiary bank with intermediary bank)                 

SWIFT Code:        FEDWIRE  NO. ( US BANKS ONLY) 

 

I, _______________________, in my capacity as ________________________________, hereby authorize the agency to direct  

 

payments for goods and services to the above account.                        Signature:  ___________________________________________________ 
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