REQUEST FOR QUOTATION (RFQ)
(Goods)

NAME & ADDRESS OF FIRM DATE: December 11, 2018

REFERENCE: UNDP-SYR-RFQ-138-18

Dear Sir / Madam:

We kindly request you to submit your quotation for Vehicle Maintenance in Ragga City, as detailed in
Annex 1 of this RFQ. When preparing your quotation, please be guided by the form attached hereto as
Annex 2.

Quotations may be submitted on or before December, 24, 2018 at 2.00 pm and via Xe-mail, Xcourier
mail to the address below:

United Nations Development Programme
Mezzeh ,West Villas,Gazawi sireet No. 8
Attn :Shouaib Al Khuder, Procurement Assistant
E-mail: Syria.bids@undp.org

Quotations submitted by email must be limited to a maximum of 10 MB, virus-free and no more than 3
email transmissions. They must be free from any form of virus or corrupted contents, or the quotations
shall be rejected.

It shall remain your responsibility to ensure that your quotation will reach the address above on or before
the deadline. Quotations that are received by UNDP after the deadline indicated above, for whatever
reason, shall not be considered for evaluation. If you are submitting your quotation by email, kindly
ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.



Delivery Terms
[INCOTERMS 2010]

DAP

Customs clearance, if
needed, shall be done by:

XIUNDP

Exact Address/es of Delivery
Location/s (identify all, if
multiple)

City Council of AlIRagga

UNDP Preferred Freight
Forwarder, if any

N/A

Distribution of shipping
documents (if using freight
forwarder)

N/A

Latest Expected Delivery
Date and Time (if delivery
time exceeds this, quote may
be rejected by UNDP)

60 days from the issuance of the Purchase Order (PO)

Delivery Schedule

X Required

Packing Requirements

N/A

Mode of Transport

XILAND

Preferred
Currency of Quotation

United States Dollars
However, for local supplier’'s payments will be in Syrian Pounds at
the prevailing UN exchange rate at the date of the invoice.

Value Added Tax on Price
Quotation

Must be exclusive of VAT and other applicable indirect taxes

After-sales services required

OWarranty on Parts and Labor for minimum period of ONE YEAR
X Technical Support

Site visit

Mandatory site visit will be held on 17/12/2018 at 10.00 am
The focal point for site visit arrangement and location is

Mr. Yasser Ali Issa
Raqga Area Manager
Mobile: 0958880028

Deadline for the Submission
of Quotation

Monday, December 24, 2018 and at 2.00 pm at Damascus time

All documentations, including
catalogs, instructions and
operating manuals, shall be
in this language

English
Or
Arabic

o




Documents to be submitted

X Duly Accomplished Form as provided in Annex 2, and in
accordance with the list of requirements in Annex 1;

Latest Business Registration Certificate ;

The applicant must be a member of one of the syndicate or have
a commercial, industrial or professional register or have a contract
with a professional in case of having a commercial register and have
a bank account. He must submit a document proving this from the
concerned authorities and departments.

Written Self-Declaration of not being included in the UN Security
Council 1267/1989 list, UN Procurement Division List or other UN
Ineligibility List;

Period of Validity of Quotes
starting the Submission Date

60 days

In exceptional circumstances, UNDP may request the Vendor to
extend the validity of the Quotation beyond what has been initially
indicated in this RFQ. The Proposal shall then confirm the extension
in writing, without any modification whatsoever on the Quotation.

Partial Quotes

X Not permitted

Payment Terms

100% upon complete delivery of goods

Performance security

10% of the contract value valid for one year from the final receipt.

Liquidated Damages

Will be imposed under the following conditions :
Percentage of contract price per day of delay : 0.5%
Max. no. of days of delay : 15 days

After which UNDP may terminate the contract.

Evaluation Criteria

Technical responsiveness/Full compliance to requirements and
lowest price

X Full acceptance of the PO/Contract General Terms and
Conditions.

UNDP will award to:

One and only one supplier

Type of Contract to be Signed

Contract Face Sheet (Goods and-or Services).

Contract General Terms and
Conditions

General Terms and Conditions for contracts (goods and/or
services)

Applicable Terms and Conditions are available at
http://www.undp.org/content/undp/en/home/procurement/b

usiness/how-we-buy.html




Special conditions of Contract Cancellation of PO/Contract if the delivery/completion is delayed

by 15 days.
Conditions for Release of Passing all Testing for all vehicle for one week.
Payment Written Acceptance of Goods hased on full compliance with RFQ

requirements

Annexes to this RFQ Specifications of the Goods Required (Annex 1)

Form for Submission of Quotation (Annex 2)

General Terms and Conditions / Special Conditions:
http://www.undp.org/content/undp/en/home/procurement/b
usiness/how-we-buy.htm|

Non-acceptance of the terms of the General Terms and Conditions
(GTC) shall be grounds for disqualification from this procurement
process.

Contact Person for Inquiries | Shouaib Al Khuder

(Written inquiries only) Procurment Assistant

Shouaib.alkhuder@undp.org

Any delay in UNDP’s response shall be not used as a reason for
extending the deadline for submission, unless UNDP determines that
such an extension is necessary and communicates a new deadline to
the Proposers.

Goods offered shall be reviewed based on completeness and compliance of the quotation with the
minimum specifications described above and any other annexes providing details of UNDP requirements.

The quotation that complies with all of the specifications, requirements and offers the lowest price, as
well as all other evaluation criteria indicated, shall be selected. Any offer that does not meet the
requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and
quantity) shall be re-computed by UNDP. The unit price shall prevail and the total price shall be corrected.
If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors,
its quotation will be rejected.

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based
only on the prices of the goods in the event that the transportation cost (freight and insurance) is found
to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance

provider.

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation
in exchange rates, or any other market factors shall be accepted by UNDP after it has received the
quotation. At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase
or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the
total offer, without any change in the unit price or other terms and conditions.



Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and
Conditions attached hereto. The mere act of submission of a quotation implies that the vendor accepts
without question the General Terms and Conditions of UNDP indicated above -
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html .

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for
any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the
outcome or the manner of conducting the selection process.

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal
for persons or firms not awarded a purchase order or contract in a competitive procurement process. In
the event that you believe you have not been fairly treated, you can find detailed information about
vendor protest procedures in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements,
design, specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in
UNDP activities. UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this
link : http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your guotation.
Sincerely your
Hanan Al Alj
Head of Procurinent Unit a.i
December 11, 2018




Annex 1

Technical Specifications
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*pjs. attach delivery schedule, if relevant, and cluster by lot, if partial bids will be allowed. Specify
delivery locations if goods multiple destinations.

[Enter name of authorized staff]
[Designation]
[Click here to enter a date]
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The Technical Specifications Required for maintaining the Waste Vehicles in Ragqa City

Quant
no. Technical check report for a Mazda T3000 belonging to the Waste Removal Dept ity
Complete engine restoration with replacing, dismantiling and installing all required
1 parts 1
1 Replacing the entire cooling system 2
1 Repairing the front suspension and replacing 4 tie rod ends and CV joints 3
4 Repairing the brakes with dismantling the four wheels 4
Tinsmithing and painting the entire vehicle cabin, leather seats, and thermal spray
1 paint 5
1 Replacing the entire screen, windows and mirrors 6
2 Replacing two 155Amp dry batteries 7
1 Repairing the trunk and installing a rear door 8
6 Replacing a set of 6 tires, size 22.5/20 9
2 Replacing 20kg of engine oil, 50kg of hydraulic oil, with a set of filters 10
1 Installing complete air filters 11
2 Repairing the front and rear arms and replacing the knuckle arms 12
1 Repairing the gearbox and replacing flywheels, disc and pilot bushing 13
1 Repairing the electric system and replacing the silicon and all required parts 14
3 Replacing the cabin front doors and the trunk 15
Technical Check Report for repairing a Garbage Compactor belonging to the Waste | Quant
no. Removal Dept ity
8 Replacing a set of tire with bolts, size R175/215/75 1
1 Replacing the electric circuit with the silicon and lights 2
1 Replacing the hydraulic pump and repairing the hydraulic circuit 3
2 Replacing the vehicle battery, 155Amp dry cell 4
5 Repairing the jacks and replacing the required parts and lifting devices 5
1 Upholstering the entire cabin with leather seats 6
2 Replacing the entire screen, windows and mirrors 7
1 An entire engine restoration and replacing all that is required 8
1 Replacing the lubricants, 25kg engine oil, 150kg hydraulic oil, and a set of filters 9
1 Repairing the suspension and arms 10
Tinsmithing and painting the entire vehicle and replacing the damaged parts of the rear
1 bucket. Thermal spraying 11
1 Repairing the ignition and dynamo 12
Technical Check Report for repairing an Isuzu Compactor belonging to the Waste Quant
no. Removal Dept Ity
8 Replacing a set of tire with bolts, size 16/760 1




Replacing the entire electric circuit with the silicon and lights. Top quality black silicon,

1 square lights model 2000 2
1 Replacing the hydraulic pump and repairing the hydraulic circuit 3
2 Replacing the vehicle battery, 155Amp, dry battery 4
5 Repairing the jacks and replacing the required parts and lifting devices 5
1 Upholstering the entire cabin with leather seats 6
2 Replacing the entire screen, windows and mirrors 7
1 An entire engine restoration and replacing all that is required 8
1 Replacing the lubricants, 25kg engine oil, 150kg hydraulic oil, and a set of filters 9
1 Repairing the suspension and arms 10
Tinsmithing and painting the entire vehicle, thermal spray paint, and replacing the
1 damaged parts of the rear bucket. Thermal spraying 11
1 Repairing the ignition and dynamo 12

NB: All the installed parts must be brand new,
not refurbished

The bidder shall comply with the following:

The applicant must be a member of one of the syndicate or have a commercial,
industrial or professional register or have a contract with a professional in case of
having a commercial register and have a bank account. He must submit a document
proving this from the concerned authorities and departments.

The applicant should have at least one year of experience

The period of execution is two months for the maintenance of the vehicles starting
from the date of signing the contract with the bidder.

The bidder shall submit a detailed table of the prices of the items mentioned above.

Five per thousand of the contract value shall be deducted for each day of delay,
provided that the delay shall not exceed 15 days.

The supervising authority for the implementation of the activities of the project is a
technical committee of the beneficiary "City council of Maadan" and is responsible for
monitoring the work and quality of implementation according to the required works
mentioned above

The bidder shall check the vehicles required to be maintained in the City council of
Maadan and match the works to be carried out according to the above table and must
submit his offer accordingly. Bids whose owners did not participate in the field visit
shall not be accepted.

The project supervising authority City council of Maadan shall have the right to amend
any item of the works within the specified amounts and in accordance with the work
requirements and with the approval of the program.




The bidder shall deliver all parts dismantled of the vehicles to the concerned
authorities in the concerned city council / garage.

10

The Contractor shall take all necessary measures and precautions in accordance with
the opinion of the supervising authority of the project for the protection and public
and private safety of the project workers, where the contractor bears full responsibility
in the event of any personal or public damage to the lives, property, vehicles and
utilities during work. The United Nations Development Program (UNDP) has nothing to
do with the damage caused by these acts. The contractor has to pay for all damages, if
any, to worthwhile recipients.

11

All expenses related to the maintenance of the vehicles, including transport and
provision of supplies, and all that is necessary to prepare them for work according to
the above-mentioned items, shall be the responsibility of the contractor.

12

The contractor must appoint at least 10 workers during the project period according
to the criteria of selection of workers in the United Nations Development Program and
the Syrian Labor Law in terms of experience, age and their need for work.

13

The value of the contract shall be paid in one lump sum which shall be paid on
completion of the required works.

14

The minutes of execution and completion of work shall be organized in accordance
with the completed works. The project manager, project supervisors and technicians
and shall be registered and approved by City Councils of Maadan.

15

Direct supervision of the maintenance of the vehicles shall be conducted by a
technician commissioned by the City council of Maadan under the supervision of the
technicians of the project cadre.

16

On completion of work, the vehicles shall be received in accordance with the minutes
of work done by technicians and certified by the municipalities after receiving the
vehicles and testing them for one week.

17

The period of guaranteeing the work and efficiency of all the parts supplied and
maintained by the bidder and installed into the vehicles covered by the maintenance in
the contents of this contract shall not be less than one year from the year beginning
after delivery of the vehicles to the beneficiary. The bidder shall be obliged to carry out
maintenance for any emergency malfunctions, except for those caused by misuse or
theft of parts.

18

19

The value of each item shall not be paid in the event of any violation its content.

All contracting procedures shall be in accordance with regulations of the United
Nations Development Program (UNDP) in Syria.

13



Annex 2

FORM FOR SUBMITTING SUPPLIER’S QUOTATION
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery)

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and
hereby offer to supply the items listed below in conformity with the specification and requirements

of UNDP as per RFQ Reference No. :

TABLE 1 : Offer to Supply Goods Compliant with Technical Specifications and Requirements

Item
No.

Description/Specification of Goods

Qu

ant
ity

Latest
Delivery
Date

Unit Price

Total Price
per Item
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Total Prices of Goods

Add : Cost of Transportation

Add : Cost of Insurance

Add : Other Charges (pls. specify)

Tota! Final and All-Inclusive Price Quotation

TABLE 3 : Offer to Comply with Other Conditions and Related Requirements

Other Information pertaining to our
Quotation are as follows : Yes, we will

Your Responses

comply

No, we cannot
comply

If you cannot comply,
pls. indicate counter
proposal

Delivery Lead Time

Estimated weight/volume/dimension of the
Consignment:

Country/ies Of Origin:

15




Warranty and After-Sales Requirements

a) Minimum one (1) year warranty on
both parts and labor

Validity of Quotation

All Provisions of the UNDP General Terms
and Conditions

Performance security 10% valid for one
year after the final receipt .

The contractor must appoint at least 10
workers

All other information that we have not provided automatically implies our full compliance with the
requirements, terms and conditions of the RFQ.

[Name and Signature of the Supplier’s Authorized Person]
[Designation]
[Date]
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