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INDIVIDUAL CONSULTANT PROCUREMENT NOTICE                                                                                                                                                                                                               

                                                                                                                                             Date: 6 February, 2019   







Reference:  ETH/IC/2019/027

Country:  




Ethiopia

Description of the assignment: 
National Consultant Dentist
Project/Program Title: 


UNHCC/UNECA

Post Title:
National Consultant 
Consultant Level:
Level B or Level C (Senior Specialist)

Duty Station:

                            Addis Ababa 
Expected Places of Travel: 

None
Period of assignment/services:  
250 working days distributed over 12 (Twelve) months
Expected start date:                                    Immediately after Signing of the Contract
Proposal should be submitted by our secured e-mail: procurement.et@undp.org  before 14th February, 2019 - 05:30 PM Addis Ababa Local Time.
OR
	Contact Person :
	FT – Procurement Officier
info.procurementet@undp.org


	Name of Office:
	United Nations Development Programme (UNDP)

ECA Compound Old Bld., 6th floor, North Wing
Addis Ababa, Ethiopia

	P.O. Box:
	5580


	Tel:
	+251 11 551444356

	Fax
	+251 11 5514599 / +251 11 5515147


Any request for clarification must be sent in writing, or by standard electronic communication to the address or e-mail indicated above the Procurement Officer or assigned personnel for this task will respond in writing or by standard electronic mail and will send written copies of the response, including an explanation of the query without identifying the source of inquiry, to all consultants.

1. BACKGROUND / PROJECT DESCRIPTION  
	The UN Health Care Center has the responsibility to provide both core and non-core services to all UN staff and the eligible dependents based in Ethiopia.

The core services are provided by the regular staffs that include physicians and a few supportive para-medical staff. The non-core services also known as curative services are provided both by regular physicians and consultants who are recruited in different fields of medicine.

The present ToR is intended to guide the consultants in the dispensation of their duties at UNHCC to ensure clients’ satisfaction and respect the organization’s rules and regulations from the health standpoint of view.

Briefly 
· Provides outpatient services at UNHCC and follow up consultations in the field of dentistry to UN staff and their dependents

· Orders different diagnostic investigations

· Performs different dental procedures within the mandate of what is permissible in an outpatient set with empathy and care within the period assigned period to the Specialist.

· Interprets results and data obtained from the discussion with the patient and physical examination to arrive at a conclusion and explain the disease condition and way forward to the patient in a language to maximize the patient’s understanding.

·  Once the diagnosis has been obtained, assists the patient to acquire the appropriate treatment and management. This may involve discussion with the pharmacist to ensure the medication is available either from UNHCC pharmacy or other pharmacies in the city.  Possibilities to request UNHCC to place a special order should be discussed with the pharmacist and the Chief Medical officer (CMO).

· Performs the above services with the best ethical considerations to maintain confidentiality and avoid sharing patients’ medical condition with anybody in any form (using data for research purpose or in public lectures) without prior written consent of the patient and without duress.

·  Initiates a medical evacuation for further investigation, diagnosis and treatment by discussing the case with the CMO (without giving false promises to the patient), who will in turn convene the meeting of the medical board and obtain approval from the UNMSD in New York or UN Medical Directors of the different UN Agencies.

· Informs the CMO/Deputy or head nurse of cases referred to other medical facilities in the city for proper follow up.

· Writes detail medical reports for the purpose of referral to other services in the city, obtaining medical approval from the different UN Medical Directors.

· Confers with other physicians and paramedics whenever necessary to facilitate the conclusion of a diagnosis for a patient.

· Writes educational newsletters in the field of dentistry for the purpose of educating the UN community.

· Attend the continuous monthly medical education sessions and be prepared to research and present such on topics of interest in the consultant’s field of specialization. 

· Presents public lectures to the general staff body in order to sensitize them on topics of health interest in the field of dentistry to the UN Staff and their dependents.

· Demonstrates team spirit and be punctual at all times, including informing UNHCC administration at least 3 weeks in advance on any changes to the individual time table and exceptionally a day before to enable clients to be informed about the cancelation of appointments.

For detailed information, please refer to the TOR in Annex 1


2. SCOPE OF THE WORK 
	· As elaborated under the item “b” in the ToR, the IC should achieve results by promptly attending to the medical needs of the UN Personnel and families, to re-establish their general wellbeing.

· By advising on preventive measures, the IC ensures work place safety and well-being, free of injuries or spread of infectious diseases.

· Working with other stake holders like WHO and the Ministry of Health, proper monitoring and surveillance  of potential health hazards can be mitigated in a timely manner to reduce the rate of morbidity and possible mortality.

· The IC will be based in the UN Health Care Center in the UN compound in Addis Ababa, where he or she will provide outpatient consultations on a part time basis. The length of service per day will be determined by the number of hours allocated per day running from Monday through Friday and based on the Consultant’s availability. 

For detailed information, please refer to TOR in Annex 1


3. EXPECTED OUTPUTS AND DELIVERABLES  
	No.

Deliverables / Outputs

Estimated Duration to Complete

Review and Approvals Required
1

Promptly attend to the client on arrival
According to the number of hours assigned per day
Attendance sheet by 
head nurse and 
approval by CMO or deputy
2

Request investigations to aid in putting the diagnosis
Every day using UNHCC and city Labs.
CMO & medical board
 to recommend
3

Refer cases beyond the mandate of UNHCC to city health care facilities for proper management and treatment, including possibilities to refer abroad
On an ad-hoc basis
CMO & medical board 
to recommend
For detailed information, please refer to TOR in Annex 1


4. INSTITUTIONAL ARRANGEMENT / REPORTING RELATIONSHIPS    

	· The IC directly reports to the CMO of UNHCC or deputy or designated officer

· The latter provides monthly evaluation report for HRSS usage.

· The head nurse maintains a daily record of attendance on which basis remunerations are calculated
· Being responsible for the wellbeing of the clients, routine reporting will be done on a daily basis to the CMO and critical cases discussed on an ad –hoc basis.

· HRSS of UNDP, CMO, colleagues, para-medical staff of the clinic and occasionally, Heads of UN Agencies or their medical services.
For detailed information, please refer to TOR in Annex 1


5.  LOGISTICS AND ADMINISTRATIVE SUPPORT TO PROSPECT IC    

	· Office space and basic office equipment like computer, Dental chair, etc.

· In-house laboratory, radiology and pharmacy to provide additional assistance to the consultant.

· Ambulance services for emergency transportation of complicated cases to hospitals in the city when required. 

· The assignment requires part time presence in the clinic and is not a permanent job at any given time

· Any termination of the contract by either party requires one month notice.

· UNDP is responsible administrative support, while UNHCC through UNECA provides all logistics necessary to execute the tasks.

· The monthly remuneration for the IC is the responsibility of UNDP in collaboration with UNECA Finance section.
For detailed information, please refer to TOR in Annex 1


6. DURATION OF THE WORK  
	· The duration of work is one year according to the monthly time table.

· Each contract cycle spans between January1, through December 31 of contract year

· Same as above divided into two contract periods in January and July of each contract year.
· Within the next two months.

· The present contract ends at the end of March and there is need to bridge any gap that might be created in service delivery.

For detailed information, please refer to TOR in Annex 1


7. QUALIFICATIONS OF THE SUCCESSFUL INDIVIDUAL CONTRACTOR (IC) 
	a. Education:

· Specialization in the field of dentistry is required and sub specialization in any of its other sub-specialties is an advantage. 
b. Experience:

·  A minimum of 5 years of work experience in the field of dentistry is required.
 c. Language and other skills:


· Excellent knowledge of English language, (both written and spoken) is required;

· A knowledge of another UN language is an advantage.  

· The work at the clinic requires the use of an electronic medical record system. Computer skills: full command of Microsoft applications (word, excel, PowerPoint) and common internet applications will be required.
d. Functional Competencies:

· Professionalism:  Knowledge of clinical, occupational and tropical medicine. Shows pride in work and in achievements; demonstrates professional competence and mastery of subject matter; is conscientious and efficient in meeting commitments, observing deadlines and achieving results; is motivated by professional rather than personal concerns; shows persistence when faced with difficult problems or challenges; remains calm in stressful situations. Takes responsibility for decisions made during the dispensation of his or her duties.
· Client Orientation: Considers all those to whom services are provided to be “clients” and seeks to see things from clients’ point of view; establishes and maintains productive partnerships with clients by gaining their trust and respect; identifies clients’ needs and matches them to appropriate solutions; monitors ongoing developments inside and outside the clients’ environment to keep informed and anticipate problems; keeps clients informed of progress or setbacks in projects; meets timeline for delivery of products or services to client.
· Communication:  Speaks and writes clearly and effectively; listens to others, correctly interprets messages from others and responds appropriately; asks questions to clarify, and exhibits interest in having two-way communication; tailors language, tone, style and format to match audience; demonstrates openness in sharing information and keeping people informed.
e. Core Competencies:

· Demonstrates integrity by modelling the UN’s values and ethical standards

· Promotes the vision, mission, and strategic goals of UNDP;

· Displays cultural, gender, religion, race, nationality and age sensitivity and adaptability 

· Treats all people fairly without favouritism;

· Fulfils all obligations to gender sensitivity and zero tolerance for sexual harassment. 

Important Note:

· The Consultant is required to have the abovementioned professional and technical qualifications. Only the applicants who hold these qualifications will be shortlisted and contacted.
For detailed information, please refer to TOR in Annex 1



8. CRITERIA FOR SELECTING THE BEST OFFER 
	Upon the advertisement of the Procurement Notice, qualified Individual Consultant is expected to submit CV, P11, copies of their professional certificates and license to practice. Accordingly; Individual Consultants will be evaluated based on as per the following scenario:
Criteria

Max. Point  - 100%
Minimum educational background as per the requirement in the ToR 
40
Minimum 5 years as a Dentist
40
Interview (Language proficiency skills, confidence and problem solving skills)
20

For detailed information, please refer to TOR in Annex 1


9. PAYMENT MILESTONES AND AUTHORITY 
	The prospective consultant will be paid the equivalence of $ 30 per hour during working days in local currency based on the effective UN exchange rate (where applicable), and only after approving authority confirms the successful completion assignment at the end of each month. 
For detailed information, please refer to TOR in Annex 1


10. CONFIDENTIALITY AND PROPRIETARY INTERESTS  
	The Individual Consultant shall not either during the term or after termination of the assignment, disclose any proprietary or confidential information related to the consultancy service without prior written consent. Proprietary interests on all materials and documents prepared by the consultants under the assignment shall become and remain properties of UNDP.
For detailed information, please refer to TOR in Annex 1


Note: Submission of the mandatory documents:

- CV

- P11 
- Professional certificates  
- License to practice and
- At least three references  
Failing to submit one of the requested document will be automatically disqualified.
Submission Through our secured email

· The mandatory documents must be prepared in English. 
· You shall send your mandatory documents through our secured email: procurement.et@undp.org
· All your mandatory documents (Technical Proposal) shall be sent in our secured email as under subject line:
ETH-IC-2019-027 –National Consultant Dentist - [insert your name]

ANNEX
ANNEX 1: TERMS OF REFERENCES (TOR) 
ANNEX 2: TECHNICAL PROPOSAL (Mandatory documents) COVER PAGE 

ANNEX 3: GENERAL CONDITIONS OF CONTRACT FOR IC
Annex 1
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                                                                                                                                       ETHIOPIA         
TERM OF REFERENCE (ToR)

FOR THE RECRUITMENT OF INDIVIDUAL CONTRACTOR (IC)-Dentist 

GENERAL INFORMAION

Services/Work Description:
ICs________________ 
Project/Program Title: 
UNHCC/UNECA_______________  
Post Title:
Dentist (National Consultant -NC)                 

Consultant Level:

Level B (Specialist)/Level C (Senior Specialist) 

Duty Station: 
Addis Ababa / Home-based / _UNDP___ Country Office 
Expected Places of Travel: 
None_____ 
Duration: 
250___ working days distributed over __12___ months 

Expected Start Date:
Immediately after Signing the Contract the consultancy assignment will commence  

I. BACKGROUND / PROJECT DESCRIPTION  

a. The UN Health Care Center has the responsibility to provide both core and non-core services to all UN staff and the eligible dependents based in Ethiopia.

The core services are provided by the regular staffs that include physicians and a few supportive para-medical staff. The non-core services also known as curative services are provided both by regular physicians and consultants who are recruited in different fields of medicine.

The present ToR is intended to guide the consultants in the dispensation of their duties at UNHCC to ensure clients’ satisfaction and respect the organization’s rules and regulations from the health standpoint of view

b. Briefly description of the required services 

· Provides outpatient services at UNHCC and follow up consultations in the field of dentistry to UN staff and their dependents

· Orders different diagnostic investigations

· Performs different dental procedures within the mandate of what is permissible in an outpatient set with empathy and care within the period assigned period to the Specialist.

· Interprets results and data obtained from the discussion with the patient and physical examination to arrive at a conclusion and explain the disease condition and way forward to the patient in a language to maximize the patient’s understanding.

·  Once the diagnosis has been obtained, assists the patient to acquire the appropriate treatment and management. This may involve discussion with the pharmacist to ensure the medication is available either from UNHCC pharmacy or other pharmacies in the city.  Possibilities to request UNHCC to place a special order should be discussed with the pharmacist and the Chief Medical officer (CMO).

· Performs the above services with the best ethical considerations to maintain confidentiality and avoid sharing patients’ medical condition with anybody in any form (using data for research purpose or in public lectures) without prior written consent of the patient and without duress.

·  Initiates a medical evacuation for further investigation, diagnosis and treatment by discussing the case with the CMO (without giving false promises to the patient), who will in turn convene the meeting of the medical board and obtain approval from the UNMSD in New York or UN Medical Directors of the different UN Agencies.

· Informs the CMO/Deputy or head nurse of cases referred to other medical facilities in the city for proper follow up.

· Writes detail medical reports for the purpose of referral to other services in the city, obtaining medical approval from the different UN Medical Directors.

· Confers with other physicians and paramedics whenever necessary to facilitate the conclusion of a diagnosis for a patient.

· Writes educational newsletters in the field of dentistry for the purpose of educating the UN community.

· Attend the continuous monthly medical education sessions and be prepared to research and present such on topics of interest in the consultant’s field of specialization. 

· Presents public lectures to the general staff body in order to sensitize them on topics of health interest in the field of dentistry to the UN Staff and their dependents.

· Demonstrates team spirit and be punctual at all times, including informing UNHCC administration at least 3 weeks in advance on any changes to the individual time table and exceptionally a day before to enable clients to be informed about the cancelation of appointments.

c. Emphasize the relevance/purpose of the work required and how it is linked to the project context  

· The purpose of these consultancies is to provide non-core services in the field of dentistry, including emergency coverage to UN staff and their dependents.

· In the event of mass casualty the consultants might be called up to assist the UNHCC regular team or receive and treat victims in different hospitals in the city.

· As specialists in the field they form the backup team for UNHCC to advice on medical evacuations outside the country or referrals to other specialists within the country for dental care.

d. List and description of the stakeholders for the project. 

· The key stakeholders are the CMO and the administration of UNHCC with whom the IC deals with on a daily basis.

· The different committees of the clinic (Executive Committee,  Management Support Committee and Technical Committee)

· External stakeholders include UNMSD and Medical Directors of UN Agencies who might request specific information at any time on the management of a case.
e. If applicable, explain thoroughly the peculiarity of the setting of the project or the work required, if any (e.g., security risks involved in conducting the work in certain communities, certain cultures and practices unique to the stakeholders, etc.)

· UNHCC provides health care services to the UN staff and dependents who form a selection from a diversified cultural, religious and ethnic groups. 

· The ICs must be aware of this diversity and treat each client with respect and dignity of these aspects.

· The ICs might be exposed to health risks such as infectious diseases in the process of dispensing their duties. When this happens beyond the context regular seasonal flus and common illnesses peculiar to the country, the UN Agencies should be prepared to support them with medications to regain their healthy status. 

II. SCOPE OF THE WORK

a. List the results that the IC should achieve, and the major tasks expected to be undertaken by the Contractor. 

· As elaborated under item “b” above, the IC should achieve results by promptly attending to the medical needs of the UN Personnel and families, to re-establish their general wellbeing.

· By advising on preventive measures, the IC ensures work place safety and well-being, free of injuries or spread of infectious diseases.

· Working with other stake holders like WHO and the Ministry of Health, proper monitoring and surveillance  of potential health hazards can be mitigated in a timely manner to reduce the rate of morbidity and possible mortality.
b. Briefly describe the required activities (scope, location, subjects, etc.) and other information that will help prospective Offerors understand the nature of the work 

· The IC will be based in the UN Health Care Center in the UN compound in Addis Ababa, where he or she will provide outpatient consultations on a part time basis. The length of service per day will be determined by the number of hours allocated per day running from Monday through Friday and based on the Consultant’s availability. 

c. If possible, it is always best to indicate in each activity the literature/data/information/policy framework already on hand that and may be made available by UNDP to the Individual Contractor as reference/input to the activity.

III. EXPECTED OUTPUTS AND DELIVERABLES  

a. List down the outputs and specific deliverables in sequence, corresponding to the work and their corresponding target delivery dates.  

b. If the specific dates are contingent on too many variables and cannot yet be defined, the span of time from the commencement of the work could be indicated (e.g., 2nd week from contract signing, within 2-3 months from contract signing, etc.). Commencement of work should be June1, 2016 and contract date December 31, 2016.

c. If there are multiple reviewers/certifying authorities for each output/deliverable, they shall be properly identified and indicated in this section. 

d. If feasible, a table similar to the one below is desired in order to clearly summarize the above details:
	No.
	Deliverables / Outputs
	Estimated Duration to Complete
	Review and Approvals Required (Indicate designation of person/Unit who will review output and confirm acceptance)

	1
	Promptly attend to the client on arrival 
	According to the number of hours assigned per day
	Attendance sheet by head nurse and approval by CMO or deputy

	2
	Request investigations to aid in putting the diagnosis
	Every day using UNHCC and city Labs.
	

	3
	Refer cases beyond the mandate of UNHCC to city health care facilities for proper management and treatment, including possibilities to refer abroad
	On an ad-hoc basis
	CMO & medical board to recommend


IV. INSTITUTIONAL ARRANGEMENT / REPORTING RELATIONSHIPS   

a. Identify the specific authority/ies who will directly supervise the Contractor, and to whom he/she  will be directly responsible to, reporting to, seeking approval/acceptance of output from (e.g, the Project Manager, or National Project Director, etc.)

· The IC directly reports to the CMO of UNHCC or deputy or designated officer

· The latter provides monthly evaluation report for HRSS usage.

· The head nurse maintains a daily record of attendance on which basis remunerations are calculated.

b. Indicate the frequency of progress reporting, if required (e.g., weekly, monthly, fortnightly, etc.), the recommended formats, if any.  If any of the reports must be presented, indicate the audience/body and expected location and venue. 

· Being responsible for the wellbeing of the clients, routine reporting will be done on a daily basis to the CMO and critical cases discussed on an ad –hoc basis.

c. Identify institutions/organizations/individuals with whom the Contractor is expected to liaise/interact/collaborate/meet with in the course of performing the work (e.g., other agencies, project co-implementers, donors, communities, local government units, etc.)

· HRSS of UNDP, CMO, colleagues, para-medical staff of the clinic and occasionally, Heads of UN Agencies or their medical services.

d. Define roles / extent of participation of entities involved in the management/implementation of the contract (e.g., as respondents to survey, resource persons to confer with, approving authority, evaluating performance, etc.)

e. Specify if the project will be able to provide (or not) any facilities, support personnel, support service, or logistical support, what they will be, and at what stage of the work.

· Not applicable

V. LOGISTICS AND ADMINISTRATIVE SUPPORT TO PROSPECT IC (if any)   

a. Detail list of all inputs and services which will be provided to the prospect IC including but not limited to Office Space; Equipment; Secretarial services; Local transport service; Arrangement of workshop(s) (if validation is required), 

· Office space and basic office equipment like computer, Dental chair, etc.

· In-house laboratory, radiology and pharmacy to provide additional assistance to the consultant.

· Ambulance services for emergency transportation of complicated cases to hospitals in the city when required. 

b. Whether the assignment requires partial, intermittent or full time presence on the UNDP premises. If it prerequisite full presence of the IC, it requires strong justification.

· The assignment requires part time presence in the clinic and is not a permanent job at any given time

· Any termination of the contract by either party requires one month notice.

c. Who will be in-charge for offering both administrative and logistics supports 

· UNDP is responsible administrative support, while UNHCC through UNECA provides all logistics necessary to execute the tasks.

d. The monthly remuneration for the IC is the responsibility of UNDP in collaboration with UNECA Finance section.

VI. DURATION OF THE WORK
   

a. State expected duration of work / total no. of days/weeks/months of the assignment including effective person-days, if applicable.  

· The duration of work is one year according to the monthly time table.

b. Emphasize the expected date of full completion, if time is of the essence, indicate the consequences of any delay 

· Each contract cycle spans between January1, through December 31 of contract year

c. Indicate target date for the start of work and expected completion date, including conditions to determining both dates in the table under Roman No. III above 

· Same as in b above divided into two contract periods in January and June of each contract year.

d. Provide the estimated Lead Time (LT) for UNDP or Project Implementing Partners to review outputs, give comments, certify approval/acceptance of outputs, etc.  

· Within the next two months.

e. Explain special reason for urgency, if any, and serious consequence/impact of any form of delay in the completion of the work (e.g., deferment of the succeeding phase to the following year, cancellation of the budget allocation for the project, other potential losses to any party involved, etc.)

· The present contract ends at the end of March and there is need to bridge any gap that might be created in service delivery.

VII. QUALIFICATIONS OF THE SUCCESSFUL INDIVIDUAL CONTRACTOR (IC) 

a. Education:

· Specialization in the field of dentistry is required and sub specialization in any of its other sub-specialties is an advantage. 
b. Experience:

·  A minimum of 5 years of work experience in the field of dentistry is required.
 c. Language and other skills:


· Excellent knowledge of English language, (both written and spoken) is required;

· A knowledge of another UN language is an advantage.  

· The work at the clinic requires the use of an electronic medical record system. Computer skills: full command of Microsoft applications (word, excel, PowerPoint) and common internet applications will be required.
d. Functional Competencies:

· Special skills / experience and other qualifications such as analytical skills, communications abilities, teamwork … which will prove to be advantageous and vital to the success of the work implementation, especially if the assignment’s setting/situation is unique or has peculiarities (e.g., experience in working with indigenous people, familiarity with the key issues confronting a certain region, understanding of and ability to relate with a specific culture/religion, knowledge of a local dialect, etc.)

· Professionalism:  Knowledge of clinical, occupational and tropical medicine. Shows pride in work and in achievements; demonstrates professional competence and mastery of subject matter; is conscientious and efficient in meeting commitments, observing deadlines and achieving results; is motivated by professional rather than personal concerns; shows persistence when faced with difficult problems or challenges; remains calm in stressful situations. Takes responsibility for decisions made during the dispensation of his or her duties.

· Client Orientation: Considers all those to whom services are provided to be “clients” and seeks to see things from clients’ point of view; establishes and maintains productive partnerships with clients by gaining their trust and respect; identifies clients’ needs and matches them to appropriate solutions; monitors ongoing developments inside and outside the clients’ environment to keep informed and anticipate problems; keeps clients informed of progress or setbacks in projects; meets timeline for delivery of products or services to client.

· Communication:  Speaks and writes clearly and effectively; listens to others, correctly interprets messages from others and responds appropriately; asks questions to clarify, and exhibits interest in having two-way communication; tailors language, tone, style and format to match audience; demonstrates openness in sharing information and keeping people informed.

e. Core Competencies:

· Demonstrates integrity by modelling the UN’s values and ethical standards

· Promotes the vision, mission, and strategic goals of UNDP;

· Displays cultural, gender, religion, race, nationality and age sensitivity and adaptability 

· Treats all people fairly without favouritism;

· Fulfils all obligations to gender sensitivity and zero tolerance for sexual harassment. 

Important Note:

The Consultant is required to have the abovementioned professional and technical qualifications. Only the applicants who hold these qualifications will be shortlisted and contacted.

VIII. CRITERIA FOR SELECTING THE BEST OFFER 

Upon the advertisement of the Procurement Notice, qualified Individual Consultant is expected to submit PHP, copies of their professional certificates and license to practice. Accordingly; Individual Consultants will be evaluated based on Cumulative Analysis as per the following scenario:

a. Minimum educational background as per the requirement in the ToR

b. Minimum 5 years of work experience as dentist 

c. Ability to discharge the consultancy service within the timeframe as per the ToR 

d. Desk review (comparative table) which allow to evaluate individual competencies in terms of language proficiency; skills; confidence; problem solving skills.

e. Language skills at least spoken during a telephone call.

IX. PAYMENT MILESTONES AND AUTHORITY 

· Specify the key outputs or milestone activities for which payments will be made, the corresponding percentage of the contract price that will be paid per milestone/output, including all the conditions/documentations required prior to the release of any tranches of payment. 

The prospective consultant will be paid the equivalence of $ 30 per hour during the regular work days in local currency based on the effective UN exchange rate (where applicable), and only after approving authority confirms the successful completion of the  assignment at the end of each month. 

XI. CONFIDENTIALITY AND PROPRIETARY INTERESTS 

The Individual Consultant shall not either during the term or after termination of the assignment, disclose any proprietary or confidential information related to the consultancy service without prior written consent. Proprietary interests on all materials and documents prepared by the consultants under the assignment shall become and remain properties of UNDP.

Annex 2 

TECHNICAL PROPOSAL (Mandatory Documents)
Cover Page 

IC Reference: ETH-IC-2019-027–National Consultant Dentist  
Prepared by: __________________
Date: ________________________ 

Annex 3
GENERAL CONDITIONS OF CONTRACT 

For the Services of Individual Contractors (IC)
Which are available on UNDP website at www.undp.org 

1. LEGAL STATUS: 

The Individual contractor shall have the legal status of an independent contractor vis-à-vis the United Nations Development Programme (UNDP), and shall not be regarded, for any purposes, as being either a “staff member” of UNDP, under the UN Staff Regulations and Rules, or an “official” of UNDP, for purposes of the Convention on the Privileges and Immunities of the United Nations, adopted by the General Assembly of the United Nations on 13 February 1946. Accordingly, nothing within or relating to the Contract shall establish the relationship of employer and employee, or of principal and agent, between UNDP and the Individual contractor. The officials, representatives, employees or subcontractors of UNDP and of the Individual contractor, if any, shall not be considered in any respect as being the employees or agents of the other, and UNDP and the Individual contractor shall be solely responsible for all claims arising out of or relating to their engagement of such persons or entities. 
2. STANDARDS OF CONDUCT: In General: 

The Individual contractor shall neither seek nor accept instructions from any authority external to UNDP in connection with the performance of his or her obligations under the Contract. Should any authority external to UNDP seek to impose any instructions regarding the Individual contractor’s performance under the Contract, the Individual contractor shall promptly notify UNDP and shall provide all reasonable assistance required by UNDP. The Individual contractor shall not take any action in respect of his or her performance of the Contract or otherwise related to his or her obligations under the Contract that may adversely affect the interests of UNDP. The Individual contractor shall perform his or her obligations under the Contract with the fullest regard to the interests of UNDP. The Individual contractor warrants that she or he has not and shall not offer any direct or indirect benefit arising from or related to the performance of the Contract or the award thereof to any representative, official, employee or other agent of UNDP. The Individual contractor shall comply with all laws, ordinances, rules and regulations bearing upon the performance of his or her obligations under the Contract. In the performance of the Contract the Individual contractor shall comply with the standards of conduct set in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat Officials, and Expert on Mission”. The Individual contractor must comply with all security directives issued by UNDP. 

Prohibition of Sexual Exploitation and Abuse: In the performance of the Contract, the Individual contractor shall comply with the standards of conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from sexual exploitation and sexual abuse”. In particular, the Individual contractor shall not engage in any conduct that would constitute sexual exploitation or sexual abuse, as defined in that bulletin. 

The Individual contractor acknowledges and agrees that any breach of any of the provisions hereof shall constitute a breach of an essential term of the Contract, and, in addition to any other legal rights or remedies available to any person, shall give rise to grounds for suspension or termination of the Contract. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the foregoing standards of conduct or any other terms of the Contract to the relevant national authorities for appropriate legal action. 
3. TITLE RIGHTS, COPYRIGHTS, PATENTS AND OTHER PROPRIETARY RIGHTS: 

Title to any equipment and supplies that may be furnished by UNDP to the Individual contractor for the performance of any obligations under the Contract shall rest with UNDP, and any such equipment and supplies shall be returned to UNDP at the conclusion of the Contract or when no longer needed by the Individual contractor. Such equipment and supplies, when returned to UNDP, shall be in the same condition as when delivered to the Individual contractor, subject to normal wear and tear, and the Individual contractor shall be liable to compensate UNDP for any damage or degradation of the equipment and supplies that is beyond normal wear and tear. 

UNDP shall be entitled to all intellectual property and other proprietary rights, including, but not limited to, patents, copyrights and trademarks, with regard to products, processes, inventions, ideas, know-how or documents and other materials which the Individual contractor has developed for UNDP under the Contract and which bear a direct relation to, or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract, and the Individual contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for UNDP. 
However, to the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary rights of the Individual contractor: (a) that pre-existed the performance by the Individual contractor of his or her obligations under the Contract, or (b) that the Individual contractor may develop or acquire, or may have developed or acquired, independently of the performance of his or her obligations under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the Individual contractor grants to UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract. At the request of UNDP, the Individual contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and transferring or licensing them to UNDP in compliance with the requirements of the applicable law and of the Contract. Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, documents and all other data compiled by or received by the Individual contractor under the Contract shall be the property of UNDP, shall be made available for use or inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential and shall be delivered only to UNDP authorized officials on completion of services under the Contract 
4. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: 

Information and data that are considered proprietary by either UNDP or the Individual contractor or that are delivered or disclosed by one of them (“Discloser”) to the other (“Recipient”) during the course of performance of the Contract, and that are designated as confidential (“Information”), shall be held in confidence and shall be handled as follows. The Recipient of such Information shall use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with its own similar information that it does not wish to disclose, publish or disseminate, and the Recipient may otherwise use the Discloser’s Information solely for the purpose for which it was disclosed. 
The Recipient may disclose confidential Information to any other party with the Discloser’s prior written consent, as well as to the Recipient’s officials, representatives, employees, subcontractors and agents who have a need to know such confidential Information solely for purposes of performing obligations under the Contract. Subject to and without any waiver of the privileges and immunities of UNDP, the Individual contractor may disclose Information to the extent required by law, provided that the Individual contractor will give UNDP sufficient prior notice of a request for the disclosure of Information in order to allow UNDP to have a reasonable opportunity to take protective measures or such other action as may be appropriate before any such disclosure is made. UNDP may disclose Information to the extent required pursuant to the Charter of the United Nations, resolutions or regulations of the General Assembly or its other governing bodies, or rules promulgated by the Secretary-General. The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely independently of any disclosures hereunder. These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract. Notwithstanding the foregoing, the Individual contractor acknowledges that UNDP may, in its sole discretion, disclose the purpose, type, scope, duration and value of the Contract, the name of the Individual contractor, and any relevant information related to the award of the Contract. 
5. TRAVEL, MEDICAL CLEARANCE AND SERVICE INCURRED DEATH, INJURY OR ILLNESS: 

If the Individual contractor is required by UNDP to travel beyond commuting distance from the Individual contractor’s usual place of residence, and upon prior written agreement, such travel shall be at the expense of UNDP. Such travel shall be at economy fare when by air. 

UNDP may require the Individual contractor to submit a “statement of good health” from a recognized physician prior to commencement of services in any offices or premises of UNDP, or before engaging in any travel required by UNDP, or connected with the performance of the Contract. The Individual contractor shall provide such a statement as soon as practicable following such request, and prior to engaging in any such travel, and the Individual contractor warrants the accuracy of any such statement, including, but not limited to, confirmation that the Individual contractor has been fully informed regarding the requirements for inoculations for the country or countries to which travel may be authorized. 

In the event of death, injury or illness of the Individual contractor which is attributable to the performance of services on behalf of UNDP under the terms of the Contract while the Individual contractor is traveling at UNDP expense or is performing any services under the Contract in any offices or premises of UNDP, the Individual contractor or the Individual contractor’s dependents, as appropriate, shall be entitled to compensation equivalent to that provided under the UNDP insurance policy, available upon request. 
6. PROHIBITION ON ASSIGNMENT; MODIFICATIONS: 

The Individual contractor may not assign, delegate, transfer, pledge or make any other disposition of the Contract, of any part thereof, or of any of the rights, claims or obligations under the Contract except with the prior written authorization of UNDP, and any attempt to do so shall be null and void. The terms or conditions of any supplemental undertakings, licenses or other forms of Contract concerning any goods or services to be provided under the Contract shall not be valid and enforceable against UNDP nor in any way shall constitute a contract by UNDP thereto, unless any such undertakings, licenses or other forms of contract are the subject of a valid written undertaking by UNDP. No modification or change in the Contract shall be valid and enforceable against UNDP unless provided by means of a valid written amendment to the Contract signed by the Individual contractor and an authorized official or appropriate contracting authority of UNDP. 
7. SUBCONTRACTORS: 

In the event that the Individual contractor requires the services of subcontractors to perform any obligations under the Contract, the Individual contractor shall obtain the prior written approval of UNDP for any such subcontractors. UNDP may, in its sole discretion, reject any proposed subcontractor or require such subcontractor’s removal without having to give any justification therefore, and such rejection shall not entitle the Individual contractor to claim any delays in the performance, or to assert any excuses for the non-performance, of any of his or her obligations under the Contract. The Individual contractor shall be solely responsible for all services and obligations performed by his or her subcontractors. The terms of any subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and conditions of the Contract. 
8. USE OF NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS: 

The Individual contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with UNDP, nor shall the Individual contractor, in any manner whatsoever, use the name, emblem or official seal of UNDP, or any abbreviation of the name of UNDP, in connection with his or her business or otherwise without the written permission of UNDP. 
9. INDEMNIFICATION: 

The Individual contractor shall indemnify, defend, and hold and save harmless UNDP, and its officials, agents and employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature, including, but not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, arising from, or relating to: (a) allegations or claims that the use by UNDP of any patented device, any copyrighted material or any other goods or services provided to UNDP for its use under the terms of the Contract, in whole or in part, separately or in combination, constitutes an infringement of any patent, copyright, trademark or other intellectual property right of any third party; or (b) any acts or omissions of the Individual contractor, or of any subcontractor or anyone directly or indirectly employed by them in the performance of the Contract, which give rise to legal liability to anyone not a party to the Contract, including, without limitation, claims and liability in the nature of a claim for workers’ compensation. 
10. INSURANCE: 
The Individual contractor shall pay UNDP promptly for all loss, destruction or damage to the property of UNDP caused by the Individual contractor, or of any subcontractor, or anyone directly or indirectly employed by them in the performance of the Contract. The Individual contractor shall be solely responsible for taking out and for maintaining adequate insurance required to meet any of his or her obligations under the Contract, as well as for arranging, at the Individual contractor’s sole expense, such life, health and other forms of insurance as the Individual contractor may consider to be appropriate to cover the period during which the Individual contractor provides services under the Contract. The Individual contractor acknowledges and agrees that none of the insurance arrangements the Individual contractor shall, in any way, be construed to limit the Individual contractor’s liability arising under or relating to the Contract. 
11. ENCUMBRANCES AND LIENS: 
The Individual contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNDP against any monies due to the Individual contractor or to become due for any work donor or against any goods supplied or materials furnished under the Contract, or by reason of any other claim or demand against the Individual contractor. 
12. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 
In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the Individual contractor shall give notice and full particulars in writing to UNDP of such occurrence or cause if the Individual contractor is thereby rendered unable, wholly or in part, to perform his or her obligations and meet his or her responsibilities under the Contract. The Individual contractor shall also notify UNDP of any other changes in conditions or the occurrence of any event, which interferes or threatens to interfere with the performance of the Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other changes in conditions or occurrence, the Individual contractor shall also submit a statement to UNDP of estimated expenditures that will likely be incurred for the duration of the change in conditions or the event. On receipt of the notice or notices required hereunder, UNDP shall take such action as it considers, in its sole discretion, to be appropriate or necessary in the circumstances, including the granting to the Individual contractor of a reasonable extension of time in which to perform any obligations under the Contract or suspension thereof. 
Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, insurrection, or any other acts of a similar nature or force, provided that such acts arise from causes beyond the control and without the fault or negligence of the Individual contractor. The Individual contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Individual contractor must perform in or for any areas in which UNDP is engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delay or failure to perform such obligations arising from or relating to harsh conditions within such areas or to any incidents of civil unrest occurring in such areas shall not, in and of itself, constitute force majeure under the Contract 
13. TERMINATION: 
Either party may terminate the Contract, in whole or in part, upon giving written notice to the other party. The period of notice shall be five (5) days in the case of contracts for a total period of less than two (2) months and fourteen (14) days in the case of contracts for a longer period. The initiation of conciliation or arbitral proceedings, as provided below, shall not be deemed to be a “cause” for or otherwise to be in itself a termination of the Contract. UNDP may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith in the event that: (a) the Individual contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, applies for moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent; (b) the Individual contractor is granted a moratorium or a stay or is declared insolvent; (c) the Individual contractor makes an assignment for the benefit of one or more of his or her creditors; (d) a Receiver is appointed on account of the insolvency of the Individual contractor; (e) the Individual contractor offers a settlement in lieu of bankruptcy or receivership; or (f) UNDP reasonably determines that the Individual contractor has become subject to a materially adverse change in financial condition that threatens to endanger or otherwise substantially affect the ability of the Individual contractor to perform any of the obligations under the Contract. 

In the event of any termination of the Contract, upon receipt of notice of termination by UNDP, the Individual contractor shall, except as may be directed by UNDP in the notice of termination or otherwise in writing: (a) take immediate steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in doing so, reduce expenses to a minimum; (b) refrain from undertaking any further or additional commitments under the Contract as of and following the date of receipt of such notice; (c) deliver all completed or partially completed plans, drawings, information and other property that, if the Contract had been completed, would be required to be furnished to UNDP thereunder; (d) complete performance of the services not terminated; and (e) take any other action that may be necessary, or that UNDP may direct in writing, for the protection and preservation of any property, whether tangible or intangible, related to the Contract that is in the possession of the Individual contractor and in which UNDP has or may be reasonably expected to acquire an interest. 

In the event of any termination of the Contract, UNDP shall only be liable to pay the Individual contractor compensation on a pro rata basis for no more than the actual amount of work performed to the satisfaction of UNDP in accordance with the requirements of the Contract. Additional costs incurred by UNDP as a result of termination of the Contract by the Individual contractor may be withheld from any amount otherwise due to the Individual contractor by UNDP. 
14. NON-EXCLUSIVITY: 
UNDP shall have no obligation respecting, and no limitations on, its right to obtain goods of the same kind, quality and quantity, or to obtain any services of the kind described in the Contract, from any other source at any time. 
15. TAXATION: 
Article II, section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties and charges of a similar nature in respect of articles imported or exported for its official use. In the event any governmental authority refuses to recognize the exemptions of the United Nations from such taxes, restrictions, duties or charges, the Individual contractor shall immediately consult with UNDP to determine a mutually acceptable procedure. UNDP shall have no liability for taxes, duties or other similar charges payable by the Individual contractor in respect of any amounts paid to the Individual contractor under this Contract, and the Individual contractor acknowledges that UNDP will not issue any statements of earnings to the Individual contractor in respect of any such payments. 
16. AUDITS AND INVESTIGATIONS: 
Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or external, of UNDP or by other authorized and qualified agents of UNDP. The Individual contractor acknowledges and agrees that UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, and the obligations performed thereunder. 
The Individual contractor shall provide full and timely cooperation with any post-payment audits or investigations hereunder. Such cooperation shall include, but shall not be limited to, the Individual contractor’s obligation to make available any relevant documentation and information for the purposes of a post-payment audit or an investigation at reasonable times and on reasonable conditions. The Individual contractor shall require his or her employees, subcontractors and agents, if any, including, but not limited to, the Individual contractor’s attorneys, accountants or other advisers, to reasonably cooperate with any post-payment audits or investigations carried out by UNDP hereunder. 
If the findings or circumstances of a post-payment audit or investigation so warrant, UNDP may, in its sole discretion, take any measures that may be appropriate or necessary, including, but not limited to, suspension of the Contract, with no liability whatsoever to UNDP. 
The Individual contractor shall refund to UNDP any amounts shown by a post-payment audit or investigation to have been paid by UNDP other than in accordance with the terms and conditions of the Contract. Such amount may be deducted by UNDP from any payment due to the Individual contractor under the Contract. 
The right of UNDP to conduct a post-payment audit or an investigation and the Individual contractor’s obligation to comply with such shall not lapse upon expiration or prior termination of the Contract.
17. SETTLEMENT OF DISPUTES: 

AMICABLE SETTLEMENT: UNDP and the Individual contractor shall use their best efforts to amicably settle any dispute, controversy or claim arising out of the Contract or the breach, termination or invalidity thereof. Where the parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the United Nations Commission on International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the parties in writing. 
ARBITRATION: Any dispute, controversy or claim between the parties arising out of the Contract, or the breach, termination, or invalidity thereof, unless settled amicably, as provided above, shall be referred by either of the parties to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based on general principles of international commercial law. For all evidentiary questions, the arbitral tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception of Evidence in International Commercial Arbitration of the International Bar Association, 28 May 1983 edition. The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only. The parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy or claim. 
18. LIMITATION ON ACTIONS:
 Except with respect to any indemnification obligations in Article 9, above, or as are otherwise set forth in the Contract, any arbitral proceedings in accordance with Article 17, above, arising out of the Contract must be commenced within three (3) years after the cause of action has accrued. 

The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends to future performance of the goods or any process or system and the discovery of the breach consequently must await the time when such goods or other process or system is ready to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of future performance actually begins, 
19. PRIVILEGES AND IMMUNITIES: 
Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs
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� The IC modality is expected to be used only for short-term consultancy engagements.  If the duration of the IC for the same TOR exceeds twelve (12) months, the duration must be justified and be subjected to the approval of the Director of the Regional Bureau, or a different contract modality must be considered.  This policy applies regardless of the delegated procurement authority of the Head of the Business Unit.  











