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REQUEST FOR QUOTATION (RFQ) 
(Goods) 

 
 

 DATE: March 19, 2019 
REFERENCE: RFQ-BD-2019-003 

 
 
Dear Sir / Madam: 
 
 

We kindly request you to submit your quotation for Supply, Installation and 
Commissioning of Security Items (Baggage Scanner, Archway M Detector and Hand-held 
metal detector for UNODC Bangladesh. as detailed in Annex 2 of this RFQ.  When preparing your 
quotation, please be guided by the form attached hereto as Annex 1.   

 
Price Offer shall be submitted on or before 4.30 p.m. (local time) on Wednesday, March 27, 2019 
 
 Documents uploaded in the system as part of your quotation must be free from any form of 
virus or corrupted contents, or the quotations shall be rejected.   
 

It shall remain your responsibility to ensure that your quotation is submitted on or before the 
deadline indicated by UNDP in the eTendering system . Bids must be submitted in the online eTendering 
system in the following link: https://etendering.partneragencies.org using your username and password. If 
you have not registered in the system before, you can register now by logging in using  
username: event.guest 
password: why2change 
and follow the registration steps as specified in the system user guide. 
If you have already registered before, sign in using the username and password. Use the “forgotten 
password” button if you do not remember your password. Make sure that your password has at least 8 
characters, at least one in capital letters, and contains at least 1 number. 
 
You can find detailed user guides and videos on how to use the system following this link: 
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-
notices/resources/  

 
  
  

https://etendering.partneragencies.org
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-
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ANNEX 1 
 

Please take note of the following requirements and conditions pertaining to the supply of the 
abovementioned good/s:   

 
Delivery Terms  
[INCOTERMS 2010]  
(Pls. link this to price 
schedule) 

☒DDP 

Customs clearance, if 
needed, shall be done by: 

☒Supplier/Offeror   

Exact Address/es of Delivery 
Location/s (identify all, if 
multiple) 

Kishoreganj District Jail 
 

UNDP Preferred Freight 
Forwarder, if any 

Not Applicable  

 
Distribution of shipping 
documents (if using freight 
forwarder) 

Not Applicable 

 
Latest Expected Delivery 
Date and Time  (if delivery 
time exceeds this, quote may 
be rejected by UNDP) 

☒ 20 days from the issuance of the Purchase Order (PO) 

Delivery Schedule ☒Required 
Packing Requirements  ☒ Required 
Mode of Transport   ☐ AIR ☒LAND 

   ☐SEA ☐OTHER [pls. specify] 
Value Added Tax on Price 
Quotation 

☒ Must be inclusive of VAT and other applicable indirect taxes 

After-sales services required  ☒Warranty on Parts and Labor for minimum period of 01 year 
 ☒Technical Support  
 ☒Provision of Service Unit when pulled out for maintenance/ repair 

Deadline for the Submission 
of Quotation  

COB, Wednesday, March 27, 2019 and 04.30 PM Dhaka, Bangladesh 
 

All documentations, including 
catalogs, instructions and 
operating manuals, shall be 
in this language  

☒ English         

 
Documents to be submitted 

☒ Duly Accomplished Form as provided in Annex 2, and in 
accordance with the list of requirements in Annex 1; 
 
☒ Minimum 03 years working experience of the firm in the area of 
similar nature of business (Certification of work completion 
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certificate and work order/ Purchase order must submit for the 
evidence of vendors qualifications). 
 
☒  Successful completion of at least two (2) similar assignments in 
the last 3 years with the evidence of Job Completion Certificate/ 
Work Order/ Purchase Order from competent authority.  
 
☒ Quality Certificates (ISO, etc.) if Any.  
 
☒ Latest Business Registration Certificate or Trade Licenses.  
 
☒ Latest Internal Revenue Certificate / Tax Clearance and VAT 
Registration or BIN certificate  
 
☒ Manufacturer’s Authorization of the Company as a Sales Agent (if 
Supplier is not the manufacturer) or Dealer Certificate of 
authorization of behalf of Manufacturer.  
 
☒ Bank solvency certificate along with banks statement of last 06 
(six) months.  
 
☒ Written Self-Declaration of not being included in the UN Security 
Council 1267/1989 list, UN Procurement Division List or other UN 
Ineligibility List;- Annexure-05  

 
Period of Validity of Quotes 
starting the Submission Date 

☒ 90 days  
 
In exceptional circumstances, UNDP may request the Vendor to 
extend the validity of the Quotation beyond what has been initially 
indicated in this RFQ.   The Proposal shall then confirm the extension 
in writing, without any modification whatsoever on the Quotation.   

Partial Quotes ☒ Not permitted 
 
Payment Terms 

☒ 100% upon complete delivery of goods 

Liquidated Damages  ☒ Will be imposed under the following conditions: - Percentage of 
contract price per day of delay: 1 % 
Max. no. of days of delay: 20 Days After which UNDP may terminate 
the contract. 

Evaluation Criteria  
[check as many as applicable] 

☒ Technical responsiveness/Full compliance to requirements and 
lowest price 
 Comprehensiveness of after-sales services 
☒ Full acceptance of the PO/Contract General Terms and Conditions 
[this is a mandatory criterion and cannot be deleted regardless of the 
nature of services required] 
☒ Earliest Delivery / Shortest Lead Time 
☒ Compliance on UNDP GTC- Annexure- 03  
☒ Compliance on TOR- Annexure- 04 
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UNDP will award to: 
 

☒ One and only one supplier  

Type of Contract to be Signed ☒ Purchase Order 
 
Special conditions of Contract 

 
☒ Cancellation of PO/Contract if the delivery/completion is delayed 
by 20 days 

Conditions for Release of 
Payment 

☒ Passing Inspection Physical inspection  
 Complete Installation, Commissioning and testing  
☒ Written Acceptance of Goods based on full compliance with RFQ 
requirements 
☒ The supplier will supply and install the equipment at Kishoreganj 
District Jail. The supplier shall impart onsite training to the relevant 
prison staff on the operation and maintenance of the equipment 
before handing over of the system without any charge to UNODC/ 
Prison Directorate. 

 
Contact Person for Inquiries 
(Written inquiries only) 

Md. Najmul Haider  
Procurement Cluster  
bd.procurement@undp.org; 
Any delay in UNDP’s response shall be not used as a reason for 
extending the deadline for submission, unless UNDP determines that 
such an extension is necessary and communicates a new deadline to 
the Proposers. 

 
Goods offered shall be reviewed based on completeness and compliance of the quotation with 

the minimum specifications described above and any other annexes providing details of UNDP 
requirements.  
 

The quotation that complies with all of the specifications, requirements and offers the lowest 
price, as well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet 
the requirements shall be rejected. 
 

Any discrepancy between the unit price and the total price (obtained by multiplying the unit 
price and quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall 
be corrected.  If the supplier does not accept the final price based on UNDP’s re-computation and 
correction of errors, its quotation will be rejectedThe system automatically calculates the final bid prices by 
multiplying the unit price by the quantity. In the event when the Bidder put a quantity that is different from the 
quantity required, provided that the Bid is substantially responsive, UNDP will re-calculate the Bidders total price 
based on the correct quantity and using the unit prices offered by the Bidder. Unit prices cannot be changed.   

 
After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract 

based only on the prices of the goods in the event that the transportation cost (freight and insurance) is 
found to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and 
insurance provider.   

 
At any time during the validity of the quotation, no price variation due to escalation, inflation, 

fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has 

mailto:bd.procurement@undp.org;
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received the quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right to 
vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty five per 
cent (25%) of the total offer, without any change in the unit price or other terms and conditions.   
 

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General 
Terms and Conditions attached hereto.  The mere act of submission of a quotation implies that the 
vendor accepts without question the General Terms and Conditions of UNDP herein attached as Annex 
3. 

 
UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be 

responsible for any costs associated with a Supplier’s preparation and submission of a quotation, 
regardless of the outcome or the manner of conducting the selection process.  

 
 Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to 
appeal for persons or firms not awarded a purchase order or contract in a competitive procurement 
process.  In the event that you believe you have not been fairly treated, you can find detailed 
information about vendor protest procedures in the following link:  
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/ 
  

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by 
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the 
requirements, design, specifications, cost estimates, and other information used in this RFQ.   
 

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to 
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in 
UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this 
link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf  
 

Thank you and we look forward to receiving your quotation. 
 

 
 

Yours sincerely, 

 
 
 

Sonia Mehzabeen 
Operations Manager 
UNDP Bangladesh 

 
  

http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/
http://www.un.org/depts/ptd/pdf/conduct_english.pdf
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Annex 2 
 
 

Technical Specifications 
 
Items: 01 
 
01. Supply, Installation and Commissioning of Baggage Scanner for UNODC Bangladesh.  

 
SL  Criteria Specification Bidders 

Compliance 
(Yes/No) 

Quantity Latest Deliver 
Date Proposed by 

Bidders 

01  Country of Origin EU, USA, Japan or Equivalent   01   
Country of Shipment To be mentioned by bidder   
Brand & Model Name To be mentioned by bidder   
Tunnel Dimensions 620 (W) X 418 (H) mm   
Maximum Object Size 615 (W) X 410 (H) mm   
Year of Manufacture 2017 or later   
Conveyor height 800 mm/31.5''; ± 5%   
Conveyor load capacity 170 kg ± 5%   
Conveyor Speed Approx. 0.2/0.24[m/s]   
Resolution Standard 39 AWG (0.09mm) typical: 

40 AWG(0.08mm) [approx.] 
  

Penetration (Steel) Standard 35 mm typical 37 mm   
X-Ray converter L-Shaped detector line.   
X-Ray tube Voltage Max. 160KV   
X-Ray leakage Meets all applicable laws and 

regulations with respect to X-ray 
emitting device. 

  

Cooling Hermetically sealed oil bath   
Beam Direction Diagonal from bottom to top   
Duty Cycle 100%   
Digital Video memory 1280 x 1024/24 bit; ± 5%   
Image presentation B/W and color   
Image Zooming Electronic zoom: steeples 

enlargement up to 256x and scaling 
down up to 2x, 

  

optimized Background contrast 
mode. 

  

Image evaluation 
functions 

VARI-MAT, 02 plus os plus, HIGH, 
Organic Enhancement, HI-SPOT, SEN, 
Xplore, HAD 
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SL  Criteria Specification Bidders 
Compliance 

(Yes/No) 

Quantity Latest Deliver 
Date Proposed by 

Bidders 

Mode of operation On line/Real time Image processing 
(nonstop conveyor belt) Power ON 
self-Test 

  

Operation System LINUX Software and new HiTraX 3 
electronics 

  

Weight 460 kg [approx.]   
Monitor 2 X LCD Monitor 19" (Color & B/W)   
Contrast Adjustment Gray level stored 4096   
Operating Feature Forward Scan, Reverse Scan, Stop, 

Zoom, Search, and Good contrast 
over object edge. 

  

Operating temperature 0˚ C to 40˚ C   
Humidity 5% - 95% (Not- condensing)   
Power supply standard 230 VAC ± 10%, c50/60 Hz   
Power Consumption Approx.c0.8 kVA   
Protection Class Keyboard IP20   

Film Safety guarantee up to ISO 1600/33 DIN.   
Detection Capability Weapon, Explosive, with TIP (Threat 

Image Projection e.g. explosive, 
  

drugs, narcotics), multi energy 
(Organic and inorganic stripping) 

  

Image enhancement feature, 
Automatic dense area detection, 

  

probable threat image.   
Threat Image Projection 
(TIP) 

Threat Image Projection (TIP)   

Duty Cycle 100% (No warm-up time is required)   
Spare parts list & Price Bidder must provide a list of spare 

parts 
  

Test Kit Standard test kit arranged in a 
suitable brief case. 

  

Manufacturer's 
Authorization 

Manufacturer's Authorization to the 
supplier 

  

Warranty Minimum 03 years    
After sales service  Minimum 03 years including 

installation, commissioning, testing, 
maintenance and by local service 
provider or agent.  

  

Installation and 
Commissioning  

The supplier will supply and install 
the equipment at Kishoreganj 
District Jail. Installation and training 
related services and accessories shall 
be provided by the supplier. 
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SL  Criteria Specification Bidders 
Compliance 

(Yes/No) 

Quantity Latest Deliver 
Date Proposed by 

Bidders 

Preventive maintenance 
Once in every six months during the 
warranty period without additional 
cost   

 
 
 
02. Supply, Installation and Commissioning of Archway Metal Detector for UNODC Bangladesh.  

 
Brand To be mentioned by Bidder Bidders 

Compliance 
(Yes/No) 

Quantity Latest Deliver 
Date Proposed 

by Bidders 

Model To be mentioned by Bidder   1   

Country of Origin To be mentioned by Bidder   

Main Features Digitally adjustable sensitivity with a wide 
angle of values 

  

All functions programmable and controlled 
by a microprocessor. 

  

Programming access protected by hardware 
key 

  

Multiple installations: Automatic 
synchronization between two 

  

or more metal detectors with a reciprocal 
distance of down t0 2" without use of cable. 

  

Professional high integration and reliable 
electronics 

  

Control unit incorporated into the detector   

No initial or periodic calibration   

Easy maintenance: modular control unit for 
a rapid replacement. 

  

Color: light grey RAL 7040   

Power supply: 100 /115/230 VAC,+10/-20%, 
45÷65Hz,20 VA max 

  

Operating Tempe Ture: -20 ˚ C to +70 ˚ C (-
37 ˚ C to + 70 ˚ C upon request) 

  

Storage Temperature: da-37˚ C a +70˚ C   

Relative Humidity: 0 to 95% (Without 
condensation) 
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Brand To be mentioned by Bidder Bidders 
Compliance 

(Yes/No) 

Quantity Latest Deliver 
Date Proposed 

by Bidders 

High intensity displays Green and red 
metering signal 

  

Volume and tone of alarm signal can be 
Programmed 

  

Complies with Regulations relating to 
pacemakers, defibrillators or 

  

other vital support systems, pregnant 
women and magnetic storage media 
(Cdmaudio cassettes, video cassettes and 
similar) 

  

Confirms to the current International 
Security Standard for 

  

Walk-through Metal Detector   

Complies with EC Regulations and 
International Standards relating to Electrical 
safety and Electromagnetic Compatibility 
(EMC) 

  

Warranty Minimum 03 years    

After sales service  Minimum 03 years including installation, 
commissioning, testing, maintenance and by 
local service provider or agent.  

  

Installation and 
Commissioning  

The supplier will supply and install the 
equipment at Kishoreganj District Jail. 
Installation and training related services and 
accessories shall be provided by the 
supplier. 
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03. Supply, Installation and Commissioning of Hand-Held Metal Detector for UNODC Bangladesh.  

Brand                                     To be mentioned by Bidder Bidders 
Compliance 

(Yes/No) 

Quantity Latest Deliver 
Date Proposed 

by Bidders 

Model To be mentioned by Bidder   06   

Country of Origin To be mentioned by Bidder   

Three color LED 
indication 

Green LED: ON   

Amber LED: LOW BATTERY Red LED: ALARM   

Operating 
Temperature 

-35 ˚ F (-37 ˚ C12) to 158 ˚ F ( 70 ˚ C)   

Width 3.5" [approx.]   

Thickness 2.5" [approx.]   

Length 17" [approx.]   

Battery 
Requirements 

one 9V   

Warranty Minimum 03 years    

After sales service  Minimum 03 years including installation, 
commissioning, testing, maintenance and 
by local service provider or agent.  

  

Installation and 
Commissioning  

The supplier will supply and install the 
equipment at Kishoreganj District Jail. 
Installation and training related services 
and accessories shall be provided by the 
supplier. 
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Price Schedule 
 

Price Schedule- (Security Items for UNODC Bangladesh) DDP basis 
Sl No Items UoM Qty Unit Price in 

BDT (DDP) 
Total Price in BDT 

(DDP) 
1 Baggage Scanner - All details as per 

Technical Specification - Annex 02 
EA   01     

2 Archway Metal Detector- All details as per 
Technical Specification - Annex 02 

EA 01     

3 Hand-held metal detector- All details as 
per Technical Specification- Annex 02 

EA 06     

Total Price in BDT (Inclusive VAT and all direct and Indirect cost)   
 
*Pls. attach delivery schedule, if relevant, and cluster by lot, if partial bids will be allowed.  Specify 
delivery locations if goods multiple destinations. 

 
 
 
 

[Enter name of authorized staff] 
[Designation]  

 [Click here to enter a date] 
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TABLE 3 : Offer to Comply with Other Conditions and Related Requirements  
 

 
Other Information pertaining to our 
Quotation are as follows: 

 
Your Responses 

Yes, we will 
comply 

No, we cannot 
comply 

If you cannot comply, 
pls. indicate counter 

proposal 
Delivery Lead Time- 20 days after issuing 
the PO 

   

Estimated weight/volume/dimension of the 
Consignment:  

    

Country/ies Of Origin1:      
Warranty and After-Sales Requirements    

a) Training on Operations and 
Maintenance- As per TOR or 
specification and RFQ  

   

b) Minimum one (1) year warranty on 
both parts and labor- As per TOR or 
specification and RFQ 

   

c) Service Unit to be Provided when 
the Purchased Unit is Under Repair- 
As per TOR or specification and 
RFQ 

   

Delivery Terms- DDP      
Delivery Location- Kishoreganj District Jail, 
Kishoreganj, Bangladesh 

   

Validity of Quotation- 90 Days     
All Provisions of the UNDP General Terms 
and Conditions 

   

Other requirements [pls. specify]    
 
 

All other information that we have not provided automatically implies our full compliance with 
the requirements, terms and conditions of the RFQ. 
 
 
 
 

[Name and Signature of the Supplier’s Authorized Person] 
[Designation] 
[Date] 

 
  
                                                        
1 If the country of origin requires Export License for the goods being procured, or other relevant documents that the 
country of destination may require, the supplier must submit them to UNDP if awarded the PO/contract. 
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Annex 3 

General Terms and Conditions 
 

 
1. ACCEPTANCE OF THE PURCHASE ORDER 
 
 This Purchase Order may only be accepted by the Supplier's signing and returning an acknowledgement copy 

of it or by timely delivery of the goods in accordance with the terms of this Purchase Order, as herein specified.  
Acceptance of this Purchase Order shall effect a contract between the Parties under which the rights and 
obligations of the Parties shall be governed solely by the terms and conditions of this Purchase Order, including 
these General Conditions.  No additional or inconsistent provisions proposed by the Supplier shall bind UNDP 
unless agreed to in writing by a duly authorized official of UNDP. 

 
2. PAYMENT 
 

2.1 UNDP shall, on fulfillment of the Delivery Terms, unless otherwise provided in this Purchase Order, 
make payment within 30 days of receipt of the Supplier's invoice for the goods and copies of the 
shipping documents specified in this Purchase Order. 

2.2  Payment against the invoice referred to above will reflect any discount shown under the payment 
terms of this Purchase Order, provided payment is made within the period required by such payment 
terms. 

2.3 Unless authorized by UNDP, the Supplier shall submit one invoice in respect of this Purchase Order, 
and such invoice must indicate the Purchase Order's identification number. 

2.4 The prices shown in this Purchase Order may not be increased except by express written agreement of 
UNDP. 

 
3.            TAX EXEMPTION 
 

3.1   Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter 
alia, that the  United Nations, including its subsidiary organs, is exempt from all direct taxes, except 
charges for utilities services, and is exempt from customs duties and charges of a similar nature in 
respect of articles imported or exported for its official use.  In the event any governmental authority 
refuses to recognize UNDP's exemption from such taxes, duties or charges, the Supplier shall 
immediately consult with UNDP to determine a mutually acceptable procedure.  

 
   3.2   Accordingly, the Supplier authorizes UNDP to deduct from the Supplier's invoice any amount 

representing such taxes, duties or charges, unless the Supplier has consulted with UNDP before the 
payment thereof and UNDP has, in each instance, specifically authorized the Supplier to pay such 
taxes, duties or charges under protest.  In that event, the Supplier shall provide UNDP with written 
evidence that payment of such taxes, duties or charges has been made and appropriately authorized. 

 
4. RISK OF LOSS  
 
 Risk of loss, damage to or destruction of the goods shall be governed in accordance with Incoterms  2010, 

unless otherwise agreed upon by the Parties on the front side of this Purchase Order. 
 
5. EXPORT LICENCES 
 
 Notwithstanding any INCOTERM 2010 used in this Purchase Order, the Supplier shall obtain any export 

licences required for the goods. 
 
6. FITNESS OF GOODS/PACKAGING 
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 The Supplier warrants that the goods, including packaging, conform to the specifications for the goods ordered 
under this Purchase Order and are fit for the purposes for which such goods are ordinarily used and for 
purposes expressly made known to the Supplier by UNDP, and are free from defects in workmanship and 
materials.  The Supplier also warrants that the goods are contained or packaged adequately to protect the goods. 

 
7. INSPECTION 
 

7.1 UNDP shall have a reasonable time after delivery of the goods to inspect them and to reject and 
refuse acceptance of goods not conforming to this Purchase Order; payment for goods pursuant to 
this Purchase Order shall not be deemed an acceptance of the goods. 

 
7.2 Inspection prior to shipment does not relieve the Supplier from any of its contractual obligations. 

 
8. INTELLECTUAL PROPERTY INFRINGEMENT 
 
 The Supplier warrants that the use or supply by UNDP of the goods sold under this Purchase Order does not 

infringe any patent, design, trade-name or trade-mark.  In addition, the Supplier shall, pursuant to this warranty, 
indemnify, defend and hold UNDP and the United Nations harmless from any actions or claims brought against 
UNDP or the United Nations pertaining to the alleged infringement of a patent, design, trade-name or trade-
mark arising in connection with the goods sold under this Purchase Order. 

 
9. RIGHTS OF UNDP 
 
 In case of failure by the Supplier to fulfil its obligations under the terms and conditions of this Purchase Order, 

including but not limited to failure to obtain necessary export licences, or to make delivery of all or part of the 
goods by the agreed delivery date or dates, UNDP may, after giving the Supplier reasonable notice to perform 
and without prejudice to any other rights or remedies, exercise one or more of the following rights: 

 
9.1 Procure all or part of the goods from other sources, in which event UNDP may hold the Supplier 

responsible for any excess cost occasioned thereby. 
9.2 Refuse to accept delivery of all or part of the goods. 
9.3 Cancel this Purchase Order without any liability for termination charges or any other liability of any 

kind of UNDP. 
 
10. LATE DELIVERY 
 
 Without limiting any other rights or obligations of the parties hereunder, if the Supplier will be unable to deliver 

the goods by the delivery date(s) stipulated in this Purchase Order, the Supplier shall (i) immediately consult 
with UNDP to determine the most expeditious means for delivering the goods and (ii) use an expedited means 
of delivery, at the Supplier's cost (unless the delay is due to Force Majeure), if reasonably so requested by 
UNDP. 

 
11. ASSIGNMENT AND INSOLVENCY 
 

11.1. The Supplier shall not, except after obtaining the written consent of UNDP, assign, transfer, pledge 
or make other disposition of this Purchase Order, or any part thereof, or any of the Supplier's rights 
or obligations under this Purchase Order. 

11.2.  Should the Supplier become insolvent or should control of the Supplier change by virtue of 
insolvency, UNDP may, without prejudice to any other rights or remedies, immediately terminate 
this Purchase Order by giving the Supplier written notice of termination. 

 
12. USE OF UNDP OR UNITED NATIONS NAME OR EMBLEM 
 
 The Supplier shall not use the name, emblem or official seal of UNDP or the United Nations for any purpose. 
 
13. PROHIBITION ON ADVERTISING 
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 The Supplier shall not advertise or otherwise make public that it is furnishing goods or services to UNDP 

without specific permission of UNDP in each instance. 
 
14. CHILD LABOUR 
 
 The Supplier represents and warrants that neither it nor any of its affiliates is engaged in any practice 

inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, 
which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous 
or to interfere with the child's education, or to be harmful to the child's health or physical, mental, spiritual, 
moral or social development. 

 
 Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase Order 

immediately upon notice to the Supplier, without any liability for termination charges or any other liability of 
any kind of UNDP. 

 
15. MINES 
 
 The Supplier represents and warrants that neither it nor any of its affiliates is actively and directly engaged in 

patent activities, development, assembly, production, trade or manufacture of mines or in such activities in 
respect of components primarily utilized in the manufacture of Mines.  The term "Mines" means those devices 
defined in Article 2, Paragraphs 1, 4 and 5 of Protocol II annexed to the Convention on Prohibitions and 
Restrictions on the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively Injurious 
or to Have Indiscriminate Effects of 1980. 

 
 Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase Order 

immediately upon notice to the Supplier, without any liability for termination charges or any other liability of 
any kind of UNDP. 

 
16. SETTLEMENT OF DISPUTES 
 

16.1 Amicable Settlement.  The Parties shall use their best efforts to settle amicably any dispute, 
controversy or claim arising out of, or relating to this Purchase Order or the breach, termination or 
invalidity thereof.  Where the Parties wish to seek such an amicable settlement through conciliation, 
the conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then 
obtaining, or according to such other procedure as may be agreed between the Parties. 

 
16.2 Arbitration.   Unless, any such dispute, controversy or claim between the Parties arising out of or 

relating to this Purchase Order or the breach, termination or invalidity thereof is settled amicably 
under the preceding paragraph of this Section within sixty (60) days after receipt by one Party of the 
other Party's request for such amicable settlement, such dispute, controversy or claim shall be referred 
by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining, 
including its provisions on applicable law.  The arbitral tribunal shall have no authority to award 
punitive damages.  The Parties shall be bound by any arbitration award rendered as a result of such 
arbitration as the final adjudication of any such controversy, claim or dispute. 

 
17. PRIVILEGES AND IMMUNITIES 
 
 Nothing in or related to these General Terms and Conditions or this Purchase Order shall be deemed a waiver 

of any of the privileges and immunities of the United Nations, including its subsidiary organs. 
 
18. SEXUAL EXPLOITATION: 
 

18.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone 
by it or by any of its employees or any other persons who may be engaged by the Contractor to 
perform any services under the Contract.  For these purposes, sexual activity with any person less 
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than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual 
exploitation and abuse of such person.  In addition, the Contractor shall refrain from, and shall take 
all appropriate measures to prohibit its employees or other persons engaged by it from, exchanging 
any money, goods, services, offers of employment or other things of value, for sexual favors or 
activities, or from engaging in any sexual activities that are exploitive or degrading to any person.  
The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of 
the Contract and that any breach of this representation and warranty shall entitle UNDP to terminate 
the Contract immediately upon notice to the Contractor, without any liability for termination charges 
or any other liability of any kind. 

 
18.2 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s 

personnel or any other person who may be engaged by the Contractor to perform any services under 
the Contract is married to the person less than the age of eighteen years with whom sexual activity 
has occurred and in which such marriage is recognized as valid under the laws of the country of 
citizenship of such Contractor’s personnel or such other person who may be engaged by the 
Contractor to perform any services under the Contract. 

 
19.0 OFFICIALS NOT TO BENEFIT:  
 

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by 
the Contractor any direct or indirect benefit arising from this Contract or the award thereof.  The Contractor 
agrees that breach of this provision is a breach of an essential term of this Contract.  

 
20.       AUTHORITY TO MODIFY: 
 

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possess the 
authority to agree on behalf of UNDP to any modification of or change in this Agreement, to a waiver of 
any of its provisions or to any additional contractual relationship of any kind with the Contractor. 
Accordingly, no modification or change in this Contract shall be valid and enforceable against UNDP 
unless provided by an amendment to this Agreement signed by the Contractor and jointly by the UNDP 
Authorized Official. 
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ANNEX 4 

 

Terms of Reference (TOR): Security Equipment for Bangladesh Prison. 

 

1. Background 

The UNODC Regional Office for South Asia is located in New Delhi (India) and covers six countries of the 
region: Bangladesh, Bhutan, India, Maldives, Nepal and Sri Lanka. Its new Regional Programme for South 
Asia (2018-2021) consists of five Sub-programmes: (1) Countering transnational organized crime; (2) A 
comprehensive response to the drug problem; (3) Countering corruption; (4) Terrorism prevention; and 
(5) Criminal justice and crime prevention. Under the framework of Sub-programme 5, UNODC is 
supporting prison reform programmes in Bangladesh.  

Under its flagship project implemented in cooperation with the Bangladesh Prison Directorate titled 
“Assisting the Government of Bangladesh in enhancing prison safety and security, including by means of 
an upgraded prisoner file/database management system”, UNODC will provide necessary equipment  to 
Bangladesh prison to enhance the safety and security of the prisoners and to increase the efficiency of 
the prison staff in managing high risk prisoners including the Violent Extremist prisons. In this regard 
Prison Directorate requested UNODC to install relevant security equipment in the newly built 
Kishoreganj District Jail.  

2. Objective 

To procure and install necessary security equipment and related services to improve security system in 
Kishoreganj District Jail.  

3. Scope of Work 
The selected contractor will supply and install hardware and related services as per specifications and 
schedule of requirements. The hardware shall be installed by the supplier in Kishoreganj District Jail, 
Bangladesh.  
 

4. Schedule of Requirements 
 

SL# Equipment UoM Quantity Place of delivery 

1.  
Baggage Scanner Unit 1 Kishoreganj District Jail 

2.  
Archway M Detector Unit 1 Kishoreganj District Jail 

3.  
Hand-held metal detector Unit 6 Kishoreganj District Jail 

 

5. Specifications 
 

5.1 Baggage Scanner 
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SL  Criteria Specification 
1 Country of Origin EU, USA, Japan or Equivalent 
2 Country of Shipment To be mentioned by bidder 
3 Brand & Model Name To be mentioned by bidder 
4 Tunnel Dimensions 620 (W) X 418 (H) mm 
5 Maximum Object Size 615 (W) X 410 (H) mm 
6 Year of Manufacture 2017 or later 
7 Conveyor height 800 mm/31.5''; ± 5% 
8 Conveyor load capacity 170 kg ± 5% 
9 Conveyor Speed Approx. 0.2/0.24[m/s] 

10 Resolution Standard 39 AWG (0.09mm) typical: 40 AWG(0.08mm) 
[approx.] 

11 Penetration (Steel) Standard 35 mm typical 37 mm 
12 X-Ray converter L-Shaped detector line. 
13 X-Ray tube Voltage Max. 160KV 

14 X-Ray leakage Meets all applicable laws and regulations with respect to X-ray 
emitting device. 

15 Cooling Hermetically sealed oil bath 
16 Beam Direction Diagonal from bottom to top 
17 Duty Cycle 100% 
18 Digital Video memory 1280 x 1024/24 bit; ± 5% 
19 Image presentation B/W and color 

20 Image Zooming 
Electronic zoom: steeples enlargement up to 256x and scaling 
down up to 2x, 
optimized Background contrast mode. 

21 Image evaluation functions VARI-MAT, 02 plus os plus, HIGH, Organic Enhancement, HI-
SPOT, SEN, Xplore, HAD 

22 Mode of operation On line/Real time Image processing (nonstop conveyor belt) 
Power ON self-Test 

23 Operation System LINUX Software and new HiTraX 3 electronics 
24 Weight 460 kg [approx.] 
25 Monitor 2 X LCD Monitor 19" (Color & B/W) 
26 Contrast Adjustment Gray level stored 4096 

27 Operating Feature Forward Scan, Reverse Scan, Stop, Zoom, Search, and Good 
contrast over object edge. 

28 Operating temperature 0˚ C to 40˚ C 
29 Humidity 5% - 95% (Not- condensing) 
30 Power supply standard 230 VAC ± 10%, c50/60 Hz 
31 Power Consumption Approx.c0.8 kVA 
32 Protection Class Keyboard IP20 
33 Film Safety guarantee up to ISO 1600/33 DIN. 

34 Detection Capability 

Weapon, Explosive, with TIP (Threat Image Projection e.g. 
explosive,  
drugs, narcotics), multi energy (Organic and inorganic 
stripping)  
Image enhancement feature, Automatic dense area detection,  
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probable threat image. 

35 Threat Image Projection 
(TIP) Threat Image Projection (TIP) 

36 Duty Cycle 100% (No warm-up time is required) 
37 Spare parts list & Price Bidder must provide a list of spare parts 
38 Test Kit Standard test kit arranged in a suitable brief case. 

39 Manufacturer's 
Authorization Manufacturer's Authorization to the supplier 

40 Warranty Minimum 03 years  

41 After sales service  Minimum 03 years including installation, commissioning, 
testing, maintenance and by local service provider or agent.  

42 Installation and 
Commissioning  

The supplier will supply and install the equipment at 
Kishoreganj District Jail. Installation and training related 
services and accessories shall be provided by the supplier. 

43 Preventive maintenance Once in every six months during the warranty period without 
additional cost 

 

5.2 Archway Metal Detector 

Brand To be mentioned by Bidder 

Model To be mentioned by Bidder 

Country of Origin To be mentioned by Bidder 

Main Features 

Digitally adjustable sensitivity with a wide angle of values 

All functions programmable and controlled by a microprocessor. 

Programming access protected by hardware key 
Multiple installations: Automatic synchronization between two  
or more metal detectors with a reciprocal distance of down t0 2" without use of 
cable. 

Professional high integration and reliable electronics 

Control unit incorporated into the detector 

No initial or periodic calibration 

Easy maintenance: modular control unit for a rapid replacement. 

Color: light grey RAL 7040 

Power supply: 100 /115/230 VAC,+10/-20%, 45÷65Hz,20 VA max 

Operating Tempe Ture: -20 ˚ C to +70 ˚ C (-37 ˚ C to + 70 ˚ C upon request) 

Storage Temperature: da-37˚ C a +70˚ C 

Relative Humidity: 0 to 95% (Without condensation) 
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High intensity displays Green and red metering signal  
Volume and tone of alarm signal can be Programmed 

Complies with Regulations relating to pacemakers, defibrillators or  
other vital support systems, pregnant women and magnetic storage media 
(Cdmaudio cassettes, video cassettes and similar) 

Confirms to the current International Security Standard for  
Walk-through Metal Detector 

Complies with EC Regulations and International Standards relating to Electrical safety 
and Electromagnetic Compatibility (EMC) 

Warranty Minimum 03 years  

After sales service  Minimum 03 years including installation, commissioning, testing, maintenance and by 
local service provider or agent.  

Installation and 
Commissioning  

The supplier will supply and install the equipment at Kishoreganj District Jail. 
Installation and training related services and accessories shall be provided by the 
supplier. 

 

 Hand Held Metal DetectorBrand                                     To be mentioned by Bidder 

Model To be mentioned by Bidder 

Country of Origin To be mentioned by Bidder 

Three color LED indication Green LED: ON  
Amber LED: LOW BATTERY Red LED : ALARM 

Operating Temperature -35 ˚ F (-37 ˚ C12) to 158 ˚ F ( 70 ˚ C) 

Width 3.5" [approx.] 

Thickness 2.5" [approx.] 

Length 17" [approx.] 

Battery Requirements one 9V 
Warranty Minimum 03 years  

After sales service  Minimum 03 years including installation, commissioning, testing, 
maintenance and by local service provider or agent.  

Installation and Commissioning  
The supplier will supply and install the equipment at Kishoreganj 
District Jail. Installation and training related services and 
accessories shall be provided by the supplier. 

6. Terms and Conditions 
 

6.1 Essential Qualifications of the Tenderer 
 The minimum number of years of general experience of the Tenderer in the supply of Goods and 

related services as Supplier shall be 5 (five) years. 
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 The minimum specific experience in supply of similar goods (baggage scanner, security equipment) 
of at least 2 (two) contract(s) successfully completed within the last 3 (three) years, each with a 
value of at least BDT. 5 (five) million for any agency of the Government of Bangladesh. 

 The minimum amount of liquid assets i.e working capital or credit line(s) of the Tenderer shall be 
BDT. 10 million.  

  
6.2 Mandatory documents to be submitted by the tenderer 
 Copy of updated trade license 
 Copies of E-TIN Certificate and latest income tax return 
 Copy of VAT registration certificate 
 List of completed works with all the details 
 Completion certificate for the qualifying works. 
 Original copy of bank solvency certificate along with banks statement of last 06 (six) months 
  
6.3 Warranty/Defect Liability period 
a. The equipment supplied shall be guaranteed against all types of defects for a period of one year 

from the date of virtual completion. Any defects in the system/sub-assemblies, found within the 
guarantee period, shall be rectified/ replaced by the tenderer without charging any additional cost.  

b. During the warranty period or the comprehensive annual maintenance service period, any fault in 
the system shall be rectified within 24 hours of receipt of intimation of the defect in the system.  

c. There will be a penalty of BDT. 5000/- per day subject to maximum of the final payment, if the 
defect in the system is not rectified within the period of 24 hours as stated above. In addition to this, 
if the system is not rectified within the period of 10 days, the UNODC/Prison Directorate shall have 
right to rectify the system at risk and cost of the contractor.  

d. preventive maintenance 
 

6.4 Installation and Training 

The supplier will supply and install the equipment at Kishoreganj District Jail. The supplier shall impart 
onsite training to the relevant prison staff on the operation and maintenance of the equipment before 
handing over of the system without any charge to UNODC/ Prison Directorate. 

6.5 Institutional Arrangement 

The supplier will report to the Project Coordinator of UNODC Prison Project in Bangladesh. The work will 
be guided and reviewed by the project Coordinator. Further, the work of the supplier will be 
coordinated in close cooperation with Bangladesh Prison Directorate.  
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ANNEX 5 

 
 
 
 

Declaration 
 
 
 
Date:  
 
United Nations Development Programme 
UNDP Registry, IDB Bhaban, Agargaon 
Sher-E-Bangla Nagar, Dhaka, Bangladesh 
 
 
 
 
Assignment:  Supply, Installation and Commissioning of Security Items (Baggage Scanner, Archway 

M Detector and Hand-held metal detector for UNODC Bangladesh.  
 

Reference: RFP-BD-2019-003 
 
Dear Sir, 
 
I declare that …………………………………………………………………. is not in the UN Security Council 1267/1989 
List, UN Procurement Division List or Other UN Ineligibility List. 
 
 
Yours Sincerely, 
 
 
 
 
 


