Reposes From UNDP


Does UNDP already have the below equipment in place or do we have to make provision for them?
 
· CPE Routers
· Wireless routers
Service provider shall provide their own border router which will be connected to our ISR router.
 
IPBX/PABX
 
· Are you presently using either of the above?
· If so, does it support SIP Connections or ISDN/PRI
· If not, do we have to provide the phones? How many will be needed?
UNDP has a cisco call manager as well as cisco phones. Our system supports SIP connection and it support 1 E1 PRI
· Service provider shall provide voice gateway to be connected to UNDP ISR Router.
(Service provider shall provide 08 Direct access numbers), with 20 concurrent calls admitted.
 
 
•             Point 6 – “No limitation on traffic/ports; bandwidth capacity should be ensured through direct IP” 
Request -kindly provide/state limitation on traffic/ports require  e.g  1G -10G etc.
This mean that all ports and Traffic shall be opened.
 
•             Point 8 – for internet connection at 1mbps speed or faster, tracer reports should show in the range of 12 until 20 hops to reach dynamic address”
Request – kindly share IP addresses  or do you require us to provide DNS (IP) addresses.
For any kind of request, hops shall not be more than required.
 
•             Point 10- “All necessary  hardware, cabling and software (if required for internet service( should be provided and set up by service provider”
Request - Please share your current Internet infrastructure and required bandwidth capacity for UNDP head office.
Border router (and voice gateway if any) shall be provided by the ISP. We asked the list of prices from 1 to 150 Mbps.
 
•             Point 12 – “Redundant, dedicated point to point links to the internet; worldwide reachability; ISP must be able to manage the Customer Premises Equipment (CPE) to be installed in the different locations”
Request – Kindly confirm service required (Last-mile or last-inch), also please share GPS cordi location for our technical team to confirm feasibility of service.
Last mile.

[bookmark: _GoBack]•             Returnable forms (currently in pdf format)
Request – Please share word format of all returnable forms for completion

· OK
 

