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REQUEST FOR PROPOSAL (RFP)
From National firms/institutes/organizations

Dear Sir / Madam:

We kindly request you to submit your Proposal to Upgrade of the official website of
Vietnam National Mine Action Center (VNMAC) (Ref. RFP-K-190531)

Please be guided by the form attached hereto as Annex 2 (a-b-c), in preparing your
Proposal.

Proposals may be submitted on or before Monday, June 17, 2019 (Hanoi time) by the
following methods:

By email: For green environment, this is By hard copy: (within working hours only)
preferred submission method

Proposals should be addressed to:
E-mail address for proposal submission:

le.kim.dung@undp.org Ms. Le Thi Kim Dung
Project Procurement Officer
Separate emails for technical and financial Korea-Vietnam Mine Action Project (KVMAP)
proposal. Vietnam Mine Action Center
Hamlet 6, Thach Hoa Commune, Thach That
With subject: (Ref. RFP-D-190531) RFP for District, Hanoi
Upgrade of the official website of Vietnam Direct: 0243.267.3130
National Mine Action Center (VNMAC) (Email
.. of ... emails) Technical and Financial Proposals are to be

submitted in separate envelop.

Maximum size per email: 7 MB. Bidders can With envelop/email subject: (Ref. RFP-K-
split proposal into several emails if the file size | 190531) RFP for Upgrade of the official
is large) website of Vietnam National Mine Action

Center (VNMAC) (Envelop ... of ... envelops)

Note:

- For both submission methods, please send separate email (without attachment) to
procurement.vn@undp.org notifying that you already submitted proposal and the number of
email submitted (in case submitted by email). Notification emails should be sent to above
address by submission deadline or right after you submit proposals). UNDP will not be



mailto:le.kim.dung@undp.org
mailto:procurement.vn@undp.org

responsible for the missing of proposal if the bidder does not send notification email to above
address.

- UNDP will acknowledge receipt of the proposals within 3 working days from the submission
deadline. In case you do not receive acknowledgement, please contact us within 5 working days
after submission deadline.

Your Proposal must be expressed in the English language and valid for a minimum period of
120 days from the date of bid submission. Selected bidder is required to submit the Vietnamese
translated version of Item 1 listed in Annex 2c¢ of its proposal 2 days upon signing contract.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it
reaches the address above on or before the deadline. Proposals that are received by UNDP after
the deadline indicated above, for whatever reason, shall not be considered for evaluation. If you
are submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format,
and free from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance
of the Proposal and responsiveness with the requirements of the RFP and all other annexes
providing details of UNDP requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and
offers the best value for money shall be selected and awarded the contract. Any offer that does not
meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP,
and the unit price shall prevail and the total price shall be corrected. If the Service Provider does
not accept the final price based on UNDP’s re-computation and correction of errors, its Proposal will
be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other
market factors shall be accepted by UNDP after it has received the Proposal. At the time of Award
of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity
of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without
any change in the unit price or other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to
the General Terms and Conditions attached hereto. The mere act of submission of a Proposal
implies that the Service Provider accepts without question the General Terms and Conditions of
UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or
Purchase Order, nor be responsible for any costs associated with a Service Providers preparation
and submission of a Proposal, regardless of the outcome or the manner of conducting the selection
process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons
or firms not awarded a Purchase Order or Contract in a competitive procurement process. In the
event that you believe you have not been fairly treated, you can find detailed information about
vendor protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.



http://www.undp.org/procurement/protest.shtml

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of
interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the
preparation of the requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is
committed to preventing, identifying and addressing all such acts and practices against UNDP, as
well as third parties involved in UNDP activities. UNDP expects its Service Providers to adhere to
the UN Supplier Code of Conduct found in this link :
http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your Proposal.


http://www.un.org/depts/ptd/pdf/conduct_english.pdf

Annex 1

Description of Requirements

Context of the
Requirement

Please see information in the TOR

Implementing Partner of
UNDP

Please see information in the TOR

Brief Description of the
Required Services

Upgrade of the official website of Vietnam National Mine Action
Center (VNMAC)

List and Description of
Expected Outputs to be
Delivered

Please see information in the TOR

Person to Supervise the
Work/Performance of
the Service Provider

See information in the TOR

Frequency of Reporting

Please refer to the TOR

Progress Reporting
Requirements

Please refer to the TOR

Location of work

[ Exact Address:
M Work online with occasional meeting at VNMAC, Thach Hoa, Thach
That, Hanoi

Expected duration of
work

June 2019 — December 2019 with possible one year extension

Target start date

June 2019

Latest completion date

December 2019

Travels Expected

The contractor is expected to work in Ha Noi

Special Security
Requirements

Not applicable

Facilities to be Provided
by UNDP (i.e., must be
excluded from Price
Proposal)

[ Office space and facilities
[ Land Transportation
L1 Others [pls. specify]

Implementation
Schedule indicating
breakdown and timing of
activities/sub-activities

M Required
] Not Required

Names and curriculum
vitae of individuals who
will be involved in
completing the services

M Required
] Not Required

Currency of Proposal

[ United States Dollars

I Euro
M Local Currency (Vietnam Dong)

For the purposes of comparison of all Proposals: UNDP will convert the
currency quoted in the Proposal into the UNDP preferred currency, in




accordance with the prevailing UN operational rate of exchange on the
proposal submission deadline.

Value Added Tax on Price
Proposal

M must be inclusive of VAT and other applicable indirect taxes
1 must be exclusive of VAT and other applicable indirect taxes

Validity Period of
Proposals (Counting for
the last day of
submission of quotes)

M 120 days

In exceptional circumstances, UNDP may request the Proposer to
extend the validity of the Proposal beyond what has been initially
indicated in this RFP. The Proposal shall then confirm the extension in
writing, without any modification whatsoever on the Proposal.

Partial Quotes

M Not permitted
L] Permitted

Payment Terms

As indicated in the TOR.

Person(s) to
review/inspect/ approve
outputs/completed
services and authorize
the disbursement of
payment

UNDP Programme Officer

Type of Contract to be
Signed

M Contract for Professional Services

Criteria for Contract
Award

1 Lowest Price Quote among technically responsive offers

M Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

M Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criteria and cannot be deleted regardless of
the nature of services required. Non acceptance of the GTC may be
grounds for the rejection of the Proposal.

Criteria for the
Assessment of Proposal

Proposal shall be considered technically qualified if it achieves minimum
70% of total obtainable technical points.

Weight of technical and financial point:

Technical Proposal (70%)

Financial Proposal (30%)
Financial score will be computed as a ratio of the Proposal’s offer to the
lowest price among the proposals received by UNDP.

See detailed evaluation criteria in the below table.

UNDP will award the
contract to:

M One bidder




Annexes to this RFP

M Form for Submission of Proposal (Annex 2a: Technical proposal;
Annex 2b: Financial proposal; Annex 2-c: Submission check-list)

M Detailed TOR (Annex 3)

M Contract for Goods and /or Services with General Terms and
Conditions (Annex 4)

Site visit

n/a

Contact Person for
Inquiries
(Written inquiries only)?

Ms. Le Thi Kim Dung

Project Procurement Officer

Korea-Vietnam Mine Action Project (KYMAP)

Vietnam Mine Action Center

Hamlet 6, Thach Hoa Commune, Thach That District, Hanoi
Direct: 0243.267.3130

Email: le.kim.dung@undp.org

Any delay in UNDP’s response shall be not used as a reason for
extending the deadline for submission, unless UNDP determines that
such an extension is necessary and communicates a new deadline to
the Proposers.

Notification of selection
result:

UNDP will contact only successful bidder for contracting

Other information

Provided that a Bid is substantially responsive, UNDP may waive any non-
conformities or omissions in the Bid that, in the opinion of UNDP, do not constitute
a material deviation.

UNDP may request the Bidder to submit the necessary information or
documentation, within two working days, to rectify nonmaterial nonconformities
or omissions in the Bid related to documentation requirements including missing
either English or Vietnamese translated version documents. Such omission shall not
be related to any aspect of the price of the Bid. Failure of the Bidder to comply with
the request will result in the rejection of its Bid.

1 This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the

query was received.



http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/Contract%20Face%20Sheet%20(Goods%20and-or%20Services)%20UNDP%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20for%20de%20minimis%20Contracts%20(Services%20only)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20for%20de%20minimis%20Contracts%20(Services%20only)%20-%20Sept%202017.pdf

Annex 1: Evaluation criteria

Technical Proposal Evaluation Max. Points
Form 1: Expertise and Capacity of Firm / Organization submitting proposal 300
1.1 Reputation of organisation and (Competence / Reliability) 50
1.2 Litigation and arbitration history 40
13 Organisational capability which is likely to affect implementation of 70
the contract (organizational strucute, number of staff, staff capacity, size of
the firm / organisation, strength of project coordination and
support, etc.)
1.4 Quality assurance procedures, maintenance 70
1.5 Previous experience in website design and development. 70
Total (Form 1) 300
Form 2: Adequacy of the proposed approach and methodology 500
responding to the TORs
2.1 Does the suggested plan sufficiently address the key 100
tasks/responsibilities expressed in the TORs?
2.2 Is the suggested methodology for the web page design sufficient to 100
address the needs/demands of the TORs?
2.3 Does the proposal commit adequate human and logistical resources 100
to ensure high-quality and timely delivery of the requirements?
2.4 Is the presentation of the proposal clear and provided with 100
sequence of approach for the required website design and
implementation?
2.5 Does the proposal ensure sustainable performance and information 100
security?
Total (Form 2) 450
Form 3: Personnel competencies and human resource of the organization 200
3.1 Have sufficient qualifications on communication, website design and 150
implementation (university degree on communication, IT, website
design related disciplines;)
3.2 Sufficient human resource (at least a manager and a website 100
designer who have educational background in IT, communication
and website design with 5 years of proven experience) to perform
the requirements in the TORs.
Total (form 3) 200
TOTAL POINTS 1000




Annex 2-a
FORM FOR SUBMITTING SERVICE PROVIDER’S TECHNICAL PROPOSAL?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery?)

[insert: Location].
[insert: Date]

To: Procurement Unit - UNDP Vietnam

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in
conformity with the requirements defined in the RFP dated [specify date] , and all of its
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

The Service Provider must describe and explain how and why they are the best entity that
can deliver the requirements of UNDP by indicating among others the following with
appropriate supporting documents:

a) Profile — describing the nature of business, field of expertise, licenses, certifications,
accreditations;

b) Business Licenses — Registration Papers, Tax Payment Certification, etc.

c) Track Record — list of clients for similar services as those required by UNDP,
indicating description of contract scope, contract duration, contract value, contact

references
Client Contract Duration of Services/goods References contact
value activity provided (name, phone,

email)

d) Written Self-Declaration that the company is not in the UN Security Council
1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.

(Note: Please refer to Evaluation criteria for providing appropriate information and
supporting documents to demonstrate the bidders’ capacity)

B. Proposed Methodology for the Completion of Services

2 This serves as a guide to the Service Provider in preparing the Proposal.
3 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes



The Service Provider must describe how it will address/deliver the demands of the RFP;
providing a detailed description of the essential performance characteristics, reporting
conditions and quality assurance mechanisms that will be put in place, while
demonstrating that the proposed methodology will be appropriate to the local
conditions and context of the work.

(Note: Please refer to Evaluation criteria for UNDP requirements when preparing this
section)

C. Qualifications of Key Personnel

The Service Provider must provide:

a) Names and qualifications of the key personnel that will perform the services
indicating their roles etc.;

b) CVs demonstrating qualifications must be submitted if required by the RFP

(Note: Please refer to Evaluation criteria for UNDP requirements when preparing this
section)

We agree to abide by this Proposal for 120 days from the date of proposal submission deadline.

[Name and Signature of the Service Provider’s
Authorized Person][Designation]
[Date]



Annex 2-b
FORM FOR SUBMITTING SERVICE PROVIDER’S FINANCIAL PROPOSAL*?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery)

The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest
of the RFP as indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each
functional grouping or category.

Any estimates for cost-reimbursable items should be listed separately.

In case of an equipment component to the service provider, the Price Schedule should include
figures for both purchase and lease/rent options. UNDP reserves the option to either lease/rent or
purchase outright the equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial
Proposal. The format includes specific expenditures, which may or may not be required or applicable

but are indicated to serve as examples.

A. Cost Breakdown per Deliverable*

Deliverables Percentage of Total Price Price
[list them as referred to in the (Weight for payment) (Lump Sum,
RFP] All
Inclusive)

1 Deliverable 1
2 Deliverable 2
3

Applicable taxes

Total 100%

B. Cost Breakdown by Cost Component [This is only an Example]:

Description of Activity Remuneration| Total Period No. of Total Rate
per Unit of of Personnel
Time Engagement

l. Personnel Services

1. Services from Home Office

a. Expertise 1

b. Expertise 2

2. Services from Field Offices

a. Expertise 1

4 This serves as a guide to the Service Provider in preparing the Proposal.
> Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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b.

Expertise 2

Il. Out of Pocket Expenses

Travel Costs

Daily Allowance

Communications

Reproduction

ARl I

Equipment Lease

6.

Others

I1l. Other Related Costs

Applicable taxes

We agree to abide by this Proposal for 120 days from the date of proposal submission deadline.

[Name and Signature of the Service Provider’s
Authorized Person]

[Designation]

[Date]
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CHECK LIST OF DOCUMENTS SUBMITTED BY BIDDERS

Note:

Annex 2-c

e Bidders are required to review carefully this checklist before submitting proposal to

ensure complete submission.

¢ Maximum email size: 07 MB/email. Bidders can split proposal into several emails if the

file size is large

e Technical and Financial Proposals are to be submitted in separate envelop/email by
Monday, June 17, 2019. Email and proposal should indicate clearly the name of tender.

Item Documents To be completed by bidders
Doc Number Remarks
submitted | of pages
Y/N
1 Fully filled Technical proposal (pls. refer to
template in Annex 2-a)
2 Company profile (organizational strucute, number of staff,
staff capacity, size of the firm / organisation,
strength of project coordination and support,
3 Business license
4 Track record
5 Certificate and Accreditation
6 Written Self-Declaration
7 CV of main specialists
8 Dully signed Price Schedule (pls. Refer to template
in Annex 2-b)
9 This duly filled, checked, certified submission
checklist to be attached to the submission
10 | Send email (without attachment) to

procurement.vn@undp.org notifying that you
already submitted proposal and the number of
email/envelop submitted. Notification emails
should be sent to above email address by
submission deadline or right after you submit
proposals (either by email or hard copy).

[Name and Signature of the Service Provider’s
Authorized Person]
[Designation]

12
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[Date]
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Annex 3

TERMS OF REFERENCE
Upgrade of the official website of Vietnam National Mine Action Center (VNMAC)

Name and Number of the Project:  Korea-Vietnam Mine Action Project / 00098770
Implementing partner: UNDP
Responsible partner: Vietnam National Mine Action Center (VNMAC)

1. BACKGROUND

As a result of many years of war, the land and people of Vietnam are severely affected by landmines
and unexploded ordnance (hereinafter called Explosive Remnants of War or ERW). According to the
results of the project named "Vietnam National Explosive Remnants of War Contamination
Surveying and Mapping" from 2010-2014, all 63/63 provinces/cities across the country was
contaminated with ERW. According to the Government of Vietnam, the total area of contamination
is 6.13 million ha, accounting for 18.82% of the country's area.

In order to support the ERW removal efforts in Vietnam, the Korea-Vietnam Mine Action Project
(KV-MAP) was developed and founded on the close collaboration between the Government of the
Republic of Korea and the Government of the Socialist Republic of Vietnam. In 2016, the Prime
Minister approved the Project with the Ministry of National Defense as Executing Agency and
Vietnam National Mine Action Center (VNMAC) as the Project Owner. The project has four main
objectives, with the fourth one is "improving management capacity, quality, content and expanding
the operation of the 504 Program website."

Given UNDP’s global and local technical expertise in mine action in various countries around the
world, including in the region (Lao, Cambodia and Turkey), long standing experience in managing
large projects in Vietnam, strong governance/administration expertise, and supports towards
sustainable development, UNDP Vietnam has been entrusted by the Korea International
Cooperation Agency (KOICA) to provide project management and technical support to this
important project.

The Vietnam National Mine Action Center (VNMAC) was established on March 4, 2014 according to
Decision No. 319 / QD-TTg of the Prime Minister and operated under direction of the Ministry of
Defense to coordinate and implement mine action national program in Vietnam (504 Program).

On 13™ November 2018, the Department of Radio, Television and Electronic Information under
Ministry of Information and Communications granted the License No. 289/GP-TTDT on setting up a
general website at the address www.vnmac.gov.vn. This website will server as a channel to
introduce Vietnam National Mine Action Center; update related information and results of mine
action activities in Vietnam, and support advocacy activities aiming at national/ international
organizations and individuals.

As part of the strategy to enhance VNMAC's capacity on communication through its website,
VNMAC and UNDP seeks to commission a suitable and experienced media partner in mine action
field to upgrade VNMAC's website as well as support for its regular and sustainable operation during
and even after the project’s period.

2. OBIJECTIVES

Enhancing the operational capacity of VNMAC website through building and developing “Vietnam -
Korea Mine Action Project” (KV-MAP) page, gradually to become an effective and sustainable
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information and communication channel on mine action sector for both national and international
partners.

3. DELIVERABLES

The selected media partner is responsible for the following tasks:

Provide detailed implementation plan with timeline and detailed cost estimation for
specific deliverables and activities;

Develop a survey tool, perform an initial assessment of VNMAC website status, give general
recommendations for upgrading the website for VNMAC’s consideration and decision;

Survey and collect information from relevant partner about requirements, content,
interface and quality needed for KV-MAP page before establishment;

Provide presentations and related reports;

Establish a mock-up/demo of KV-MAP page operated on laptops for approval before
implementation, ensuring information security and safety as regulated by the Government
and Ministry of Defense.

Final products:

o Assessment report on operation status of VNMAC website and
recommendations for upgrade (interface, operation result and information
security);

o KV-MAP page is established under VNMAC website with full functions and
contents in both English and Vietnamese. The design must be lively, attractive
and user-friendly contributing to communication effect of VNMAC website.

o KV-MAP page is regularly updated to continuously provide information and data
in various formats such as news, articles, reports, images, charts, synthesis
reports, analyses, reviews, surveys, etc. The target is at least 125 news/articles
in both English and Vietnamese are posted in 2019 (see annex 3). The plan for
the following year will be agreed based on 2019 performance assessment.

e Information on KV-MAP Project, role of UNDP, VNMAC and donors
(KOICA and the Korean Government) to enhance results of VNMAC's
advocacy activities for mine action in Vietnam;

e Information on progress, results and status of KV-MAP’s components
including: capacity building, survey and clearance, information
management, victim assistance, mine risk education;

e Information on Project’s quality management activities;

e Data on UXO victims in Quang Binh and Binh Dinh provinces;

e Other relating information on Project’s activities.

4. SCOPE OF WORK AND EXPECTED TIMELINE

The following timeline and requirements are requested for the website improvement:

No.

Activities Timeline
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1 Conduct initial assessment and analysis to identify strengths and June —July
weaknesses of VNMAC website, come up with recommendations
for improvement.

2 Conduct a quick survey of potential target groups (organizations June — July
and individuals) to determine demands on information and
suitable channels of communication for KV-MAP page.

3 Design and establish KV-MAP page both in English and July —
Vietnamese under VNMAC website, ensuring information security September
and safety as regulated by the Government and Ministry of
Defense;

4 Enhance VNMAC’s imagine and visibility as the focal agency for July —

the national mine action through establishing KV-MAP page December
which includes all relevant information on mine action and have
user-friendly interface. Introduce the website to relevant

partners.
5 The Joint Project Management Unit is responsible for regularly July —
providing information and data on the progress of KV-MAP December

project to be posted on the page. Information is updated by
components including: institutional capacity building, survey and
clearance, information management, mine risk education and
victim assistance, etc. Information or data can be in various
format such as tables, charts, images, etc.

6 Support VNMAC in editing, approving, updating and maintaining July —
regular operations of the webpage. December

To support the implementation of the above works, as the owner of the website, VNMAC will have
the following responsibilities:

- Support the selected contractor to access VNMAC website. Ensure and maintain the
established KV-MAP page that meets all required regulations and targets.

- Have a specific plan and allocate sufficient resources to manage the website and coordinate
with the selected contractor to ensure that KV-MAP page operates in a continuous and
effective manner.

- Work with UNDP to agree on budget allocation for each phase, and ensure smooth, stable
and consistent operation.

5. IMPLEMENTATION TIME FRAME

The contract’s implementation will be from June — December 2019. From June — September 2019,
the selected contractor will be responsible for assessing and then designing the KV-MAP page,
testing its operation in term of updating and sharing information on KV-MAP project till December
2019.

Based on results of the pilot period in 2019, parties will possibly discuss and agree on the plan and
activities for 2020 upon:

- Contractor’s successful implementation and meeting requirement of the TOR in 2019.
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Requirements from VNMAC and UNDP to maintain operation of the KV-MAP page and/or
other pages of the website.
Contractor’s competitive offer of required related services in 2020 applying the same unit
rates offered for 2019 TOR.

6. TENTATIVE IMPLEMENTATION SCHEDULE

05/2019: Draft TOR and bidding plan

06/2019: Select bidder, discuss on scope of work and requirements of the website/ wed page
upgradation

06/2019 — 09/2019: Set up and test operation of the KV-MAP page, including updated
activities, information and data

09/2019 — 12/2019: Website operation and assessment of the 1% phase

Based on the results of the 1%t phase (2019), make decision on plan for the following year
(2020).

JPMU assigned VNMAC Editorial Board and Website Management Board to closely monitor progress
and quality of the work performed; recommend UNDP and VNMAC to decide on acceptance of
results, payment, and contract extension based on result of the implementation.

7. Requirements to bidders

Has proven experience with and sufficient qualifications in website development and
operation. Has experience in public communication or national/international
communication project in mine action is an asset.

Had no violation against Vietnamese law on journalism and propaganda.

and expenditure
Submit technical proposal for the following:

o Conducting initial evaluation and analysis of the website status to identify strengths
and weaknesses for improvement. Conducting quick survey of potential targets
(organizations and individuals) to determine demands on information and suitable
information channels

o Ensuring that content of the web page meets all requirements above
o Assuring table operation of the web page as per required
o Providing a plan to manage the web page in the following years

o Allocating human resources for a highly effective operation of the page (including its
content), and providing training for VNMAC staff to ensure sufficient capabilities to
operate and update the web page after project completion

o Providing a cost estimation for the activities stated in this TOR.

Detail criteria for evaluation are included in the attached appendix.

8. OTHER SUPPORTING ACTIVITIES/Reference document

VNMAC official website for reference: http://www.vnmac.gov.vn/
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9. REQUESTED TIMELINE AND PAYMENT

VNMAC and UNDP will make payments to the service provider as schedule below:
- First payment: 20% of contract value, after detailed implementation plan and schedule are
submitted and approved by UNDP and VNMAC;
- Second payment: 40% of contract value, after completing the upgrade of the website’s design
and content which must be approved by VNMAC and UNDP;
- Third payment: 40% of the remaining contract value, after the service provider has completed
all requirements listed in this TOR and the results are approved by VNMAC and UNDP.

10. OTHER REQUIREMENTS FOR CONSULTANCY AGENCY

- Decree No. 72/2013/ND-CP dated 15/07/2013 of the Prime Minister on the management,
provision and use of internet services and online information; Decree No. 27/2018/ND-CP dated
01/03/2018 of the Prime Minister on amending and supplementing Decree No.72/2013/ND-CP;
- Decree No. 18/2013/ND-CP dated 14/03/2014 of the Government regulating the royalty
regime in the field of journalism and publishing;

- License No. 289/GP-TTDT dated 13/11/2018 of Radio, Television and Electronic Information
Department under Ministry of Information and Communications on setting up General Website;
- VNMAC website management regulations.
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Annex 1: Evaluation criteria

Technical Proposal Evaluation Max. Points
Form 1: Expertise and Capacity of Firm / Organization submitting proposal | 300
1.1 Reputation of organisation and (Competence / Reliability) 50
1.2 Litigation and arbitration history 40
1.3 | Organisational capability which is likely to affect implementation of 70
the contract (organizational strucute, number of staff, staff capacity, size of
the firm / organisation, strength of project coordination and
support, etc.)
1.4 Quality assurance procedures, maintenance 70
1.5 Previous experience in website design and development. 70
Total (Form 1) 300
Form 2: Adequacy of the proposed approach and methodology 500
responding to the TORs
2.1 Does the suggested plan sufficiently address the key 100
tasks/responsibilities expressed in the TORs?
2.2 Is the suggested methodology for the web page design sufficient to 100
address the needs/demands of the TORs?
2.3 Does the proposal commit adequate human and logistical resources 100
to ensure high-quality and timely delivery of the requirements?
2.4 Is the presentation of the proposal clear and provided with 100
sequence of approach for the required website design and
implementation?
2.5 Does the proposal ensure sustainable performance and information 100
security?
Total (Form 2) 500
Form 3: Personnel competencies and human resource of the organization 200
3.1 Have sufficient qualifications on communication, website design and 100
implementation (university degree on communication, IT, website
design related disciplines;)
3.2 Sufficient human resource (at least a manager and a website 100
designer who have educational background in IT, communication
and website design with 5 years of proven experience) to perform
the requirements in the TORs.
Total (form 3) 200
TOTAL POINTS 1000
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Annex 3: Composition and quantity of news/articles to be posted in 2019

No.

Information by project
components

Number
of news/
articles

Note

General information about the
project and capacity building
activities

10

For activities performed
during Project
implementation

Information management

10

Update quarterly progress
and activities of within the
component

Survey and clearance (including
guality management activities)

25

Update progress of survey
and clearance activities by
weekly and monthly.

Mine risk education

70

Update progress of MRE
activities which were
implemented in coordination
with local departments,
community, schools, etc. It
can be training classes,
competitions, or activities
broadcasted on radio or
television, etc.

Mine risk education

10

Update activities performed
by Department of Social
Security and Department of
Labour Invalids and Social
Affairs of the 2 provinces.

Total

125

20



PIEU KHOAN THAM CHIEU
(ban dich)
Hoat déng Nang cap trang thong tin dién tlr cha Trung tdm
hanh déng bom min quéc gia Viét Nam (VNMAC)

M3 va Tén Du &n: 00098770 / Dy an Viét Nam — Han Qudc Ho'p tac Khac phuc hau qua bom min
sau chién tranh

Pdi tac thyc hién:  UNDP

Co quan chiju trach nhiém: VNMAC

1. BOI CANH:

Nhiéu nam sau chién tranh, dat dai va con ngudi Viét Nam bi anh hudng ndng né bdi bom min va
vat liéu chua nd (sau day goi tat 13 vat n6 con sét lai sau chién tranh). Theo két qua ctia du 4n “Diéu
tra va Khao sat quéc gia 6 nhiém vat né sau chién tranh” trong giai doan 2010-2014, tat ca 63/63
tinh thanh phé trén toan qudc déu bi 6 nhiém vat né sau chién tranh. Theo chinh pht Viét Nam,
téng dién tich d4t dai bi 6 nhiém I3 6.1 triéu hecta, chiém khoang 18.71% dién tich ca nuérc.

DE hod trg nb luc loai bd vat nd con sét lai sau chién tranh & Viét nam, Dy dn hanh déng bom min
Viét Nam- Han quéc d3 duoc xay dwng va hinh thanh trén co s& hop tac chat ché gitta Chinh phd
Han Qudc va Chinh phd Viét Nam. Nam 2016, Thu twdng da phé duyét dy an trong dé Bé quéc
phong dugc giao la co quan thuc hién va Trung tdm hanh déng bom min |a co quan chd quan dy
an. Dy an c6é bon muc tiéu chinh, trong dé muc tiéu thir 4 13 “nang cao ndng luc quan ly, chat lugng,
n6i dung va mad rong hoat dong cla trang tin dién t&r cia Chwong trinh 504”.

UNDP 13 mét t6 chirc c6 nhiéu chuyén gia & khu vue va qudc té vé hanh déng bom min & cac quéc
gia trén thé gidi, trong do6 c6 Lao va Campuchia, cé kinh nghiém trong quan ly cac dy 4n 1én & Viét
Nam, chuyén gia vé quan tri/diéu hanh gidi va cé nhitng hd tro phat trién bén virng, UNDP Viét Nam
da dwoc KOICA tin cdy, giao cho tham gia quan Iy va ho tro ki thuat du 4n quan trong nay.

Trung tdm hanh dong bom min qudc gia thanh lap ngay 4/3/2014 theo Quyét dinh sO 319/Qb-TTg
cua Thu tuéng Chinh phu 1,2‘1 don vi ,dét dudi su chi dao cua B quoc ph(‘)ng dé diéu hanh phoi hop
thuce hién Chuong trinh quoc gia khac phuc hadu qua bom min sau chién tranh ¢ Viét Nam (chuong
trinh 504).

Ngay 13/11/2018, Cuc Phat thanh, Truyén hinh va Thong tin dién ta/Bo Thong tin va Truyén théng
da cap Gidy phep thiét 1ap Trang Thong tin dién tir tong hop trén Internet s6 289/GP-TTDT véi nhi¢m
vu gi6i thidu VeTrung tam Hanh dong bom min qudc gia Viét Nam; cac thong tin lién quan dén cong
tac tuyén truyén véndi dung, két qua hoat dong khic phuc hau qua bom min sau chién tranh & Viét
Nam; cong tac tuyén truyén, van dong céc t6 chirc, ca nhan trong nudc va quoc té ung ho, tai trg, phdi
hop thuc hién ¢6 hiéu qua cong tac khéc phuc hdu qua bom min sau chién tranh & Viét Nam tai dia
chi www.vnmac.gov.vn.

Ld mét phan cha chién lwvgce ndng cao nang luc truyén théng ciia VNMAC théng qua trang thong tin
dién tlr cda don vi, VNMAC vaUNDP mong muén tuyén chon don vij trién khai cé ning luc, kinh
nghiém trong linh vyc bdo chi, truyén thong, cong nghé thong tin va khic phuc hau qua bom min
sau chién tranh dé nang cap va hd tro hoat dong thuwong xuyén cla trang thong tin dién t& cla
VNMAC trong thoi gian trién khai cia du anKVMAP va cé thé md rong sau khi dy an két thac dé
trang tin dién tlr nay phét trién bén virng.

2. MUCTIEU

Nang cao nang lyc hoat dong cua trang tin dién tr VNMAC thong qua xdy dung va phat trién chuyén
muc “KV-MAP: Du an Viét Nam — Han Qudc khic phuc hdu qua bom min sau chién tranh”, tirng
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budc tré thanh kénh thong tin va truyén thong tich cuc va cé hiéu qua vé hoat ddng khac phuc hau
qua bom min sau chién tranh trén pham vi toan qudc déi véi cac déi tac trong va ngoai nudc.

3. PAU RA MONG MUON

Pon vj dugc tuyén chon cd trach nhiém dam bado duoc cac dau ra/két qua nhu sau:

Xay dung k& hoach hoat déng chi tiét, co thoi gian va chi phi cu thé cho tirng dau ra va hoat
dong.

Xay dung cong cu khao sat va thyc hién danh gid ban dau vé thyc trang trang tin dién tlr va dua
ra cac khuyén nghi téng thé déi vdi viéc nang cap trang tin dién t&r d& VNMAC xem xét, quyét
dinh.

Xay dung va khao sat y kién cac d6i twong co lién quan vé yéu cau, ndi dung, hinh thirc, va chat
lwgng cta chuyén muc KV-MAP trong trang tin dién tl trudce khi ti€n hanh xay dung va duy tri
hoat dong.

Cac bai trinh bay va bao cdo cd lién quan.

C6 ban demo vé cau tric ndi dung ctia chuyén muc KV-MAP dé xét duyét, thong qua trudc khi
trién khai chinh thirc, bao dam an ninh, an toan thong tin trén mang Internet theo diing quy
dinh cua Nha nuéc va Bo Qudc phong;

- S&n pham cuéi cung:

o Bdo cdo danh gid tdng thé vé thyc trang trang tin dién tlr, cac khuyén nghi cai tién
vé giao dién dep, than thién, hiéu qua va an toan théng tin.

o Chuyén muc KV-MAP duoc xay dung véi day dd chirc chirc ndng va ndi dung bang ca
tiéng Viét va tiéng Anh vdi thiét k& sinh dong, hap dan va dé dang cho ngudi doc va
nang hang cta website nhanh nhat ¢ thé sau khi hoat déng chinh thirc.

o Cac ndi dung cla chuyén muc KV-MAP duoc cdp nhat thuong xuyén théng qua cac
hinh thire khac nhau nhu tin bai, phéng su, hinh anh, biéu d6, bao cdo téng hop, phan
tich, danh gia, khao sat,... Muc tiéu dat ra la chuyén muc KV-MAP phai cé it nhat 125
tin bai trong ndm 2019 bang ca tiéng Viét va tiéng Anh (theo nhu phu luc 3). S8 lwong
cu thé cho cdc ndm tiép theo s& duoc thdng nhat trén co s& danh gid thuc hién cha
nam 2019, vdi mét s6 ndi dung nhu sau va cé thé ma rong sau khi cé hoat déng dédnh
gia:

=  Gi6i thiéu vé Du 4n KVMAP, vi tri vai trd cia UNDP, VNMAC va nha tai
trg (KOICA va chinh pht Han Qudc) nham ting cudng hoat dong tuyén
truyén van dong tai trg cho Viét Nam cta Trung tdm Hanh dong bom min
qudc gia Viét Nam déi voi Chinh phi cac nude, cac T chie qudc té va cac
d6i tac khac co lién quan trong khic phuc hau qua bom min sau chién tranh &
Viét Nam nhét 1a KOICA va Chinh pha Han Qudc.

= Thong tin vé tién do, két qua va tinh hinh thyc hién dy 4n KV-MAP trong cac
hop phan vé: hoat dong nang cao nang luc; hoat dong khdo sat va ra pha; hoat
dong quan ly thong tin; hoat dongho trg nan nhan; hoat dongtuyén truyén gido
duc nang cao nhan thirc phong tranh tai nan bom min vat n6 sau chién tranh;
= Thong tin vé hoat ddng quan 1y chét luong cia dy 4n KV-MAP;

=  Dir li€u v€ nan nhan bom min vat n6 sau chién tranh tai Quang Binh va Binh
Pinh;
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= Céc thong tin khac lién quan dén hoat dong khic phuc hau qua bom min sau
chién tranh cua du an.

4. PHAM VI CONG VIEC VA TIEN DO THO1 GIAN THU'C HIEN

Cac hoat dong va tién dé du kién nhu sau:

T Hoat dong Thoi gian

Thyc hién danh gia/khao sat ban dau cé lién quan dé phan tich cac Théng 6-7
1 | di€ém manh, diém yéu cla trang web va dua ra khuyén nghi tong
thé dé cai tién, nang cap.

Tién hanh khao sat nhanh véi cac t6 chirc, cd nhan 1a ddi tuong
2 | tiém ndng cua trang web dé xac dinh cac yéu cau vé ndi dung va Thang 6-7
kénh truyén tai thong tin phu hop déi véi chuyén muc KV-MAP.

Thiét k&, xay dwng chuyén muc “KVMAP: Dy an Viét Nam — Han
Quéc khac phuc hdu qua bom min sau chién tranh” bang tiéng Anh
3 | va tiéng Viét tich hop vdi trang tin dién t& VNMAC bdo dam an Thang 7-9
ninh, an toan thong tin trén mang Internet theo ding quy dinh cla
Nha nudc va B6 Quéc phong.

Xay dwng hinh dnh va tdng cudng truyén théng véi cong chidng vé
VNMAC nhu la d6i tac ch chét vé hanh déng bom min sau chién
tranh théng qua viéc thiét ké va xay dung chuyén muc KV-MAP
bao gdbm day du cic ndi dung lién quan dén hanh déng bom min,
c6 giao dién than thién, d& nhan biét d&i véi ngudi dung. Tuyén
truyén vé trang tin dién t&r dén cic déi tuwong lién quan

Thang 7-12

Ban Quan ly du an chung chju trdch nhiém thuwdng xuyén cung cap
thong tin, s6 liéu tién d6 hoat dong cla du an KV-MAPVé cong tac
quan ly va diéu hanh dy an dé dang tai |&én trang thong tin dién tir.
Théng tin dwoc cap nhat theo cac hop phan hoat dong la: ting
cuwdng nang luc thé ché, khao sat va ra pha, quan ly théng tin, gido
duc nguy co bom min va hd trg' nan nhan.... Hinh thirc thé hién da
dang: bang biéu, biéu d6, ban d6 thé hién tién do, hinh anh twong
tac.

Thang 7-12

HO tro VNMAC trong bién tap, thdm dinh, phé duyét, cip nhat va

duy tri hoat ddng thuwong xuyén clia trang thong tin dién tl Thang 7-12

Dé don vi truyén thdng duoc lya chon ¢ thé thuc hién dwoc cac cong viéc néu trén, VNMAC véi vai
tro la don vi quan ly trang thong tin dién tlr sé cé trach nhiém:
- Tao diéu kién dé don vij truyén théng tiép can déi vdi trang thdng tin dién tlr. Pam bao viéc
xay dung chuyén muc KV-MAP dap &rng dugc cdc muc tiéu, yéu ciu dat ra va bdo dam duy
tri hoat dong thwong xuyén hién nay.
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C6 ké& hoach cu thé va bd tri d0 nhan lyc va dé quan tri trang thong tin dién tlr va phéi hop
v@i don vi co lién quan duy tri hoat déng cia chuyén muc KV-MAP mét cach lién tuc va cé
hiéu qua.

Théng nhat véi UNDP dé phan bé tai chinh theo tirng giai doan, dam bao viéc van hanh va
quan tri dwoc xuyén suét, 6n dinh va théng nhat.

5. THO1 GIAN THUC HIEN

Thoi gian thue hién hop dong bat dau tir thang 6-12/2019. Trong giai doan tir thang 6-9/2019 don
vi truy@n théng duoc tuyén chon chiu trach nhiém danh gia, thiét ké, xay dung chuyén muc KV-MAP
cling nhu chay thir théng qua viéc cap nhat tin tirc, ndi dung lién quan dén dy dn KV-MAP cho dén
thang 12/2019.

Trén co s& danh giad nghiém thu két qua giai doan thlr nghiém va trién khai trong nam 2019, s& cé
trao d6i dé cé thé gia han hop déng, ndi dung hoat dong trong ndm 2020 trén co s&:

Dép (rng tot cac yéu cau dé ra trong Diéu khoan tham chi€u cho nam 2019.

VNMAC va UNDP cé nhu cau tiép tuc duy tri hoat déng clia chuyén muc KV-MAP va/hodc cac
chuyén muc khac cla trang tin dién tir.

Ban chao gia canh tranh cho cac dich vu lién quan trong ndm 2020 ap dung don gia bang véi
ban chao nam 2019.

6. DU KIEN TIEN PO THU'C HIEN PHUC VU HOAT PONG GIAM SAT

Thang 5/2019: xay dwng diéu khodn tham chiéu, ké hoach d4u thau

Théng 6/2019: lya chon don vi tu van, trién khai, trao déi 1én ké hoach chi tiét vé ndi dung,
yéu ciu cla trang web

Théng 6-9/2019: danh gid ban dau, xdy dung va chay thi trang web, bao gébm ca viéc cap
nhéat cac ndi dung hoat déng va théng tin, so liéu

Thang 9-12/2019: thyc hién cac hoat déng cla trang web cho giai doan 1

Trén co s& danh gid nghiém thu giai doan 1 (ndm 2019) s& ho tro quyét dinh viéc tiép tuc
thuc hién hgp déng trong ndm tiép theo 2020.

Ban quan ly du &n chung giao cho Ban Bién tap va T6 quan trj trang thong tin dién tir VNMAC chiu
trach nhiém theo ddi chat ché ti€én d6 va chat lwong cong viéc dé xudt VNMAC va UNDP quyét dinh
viéc nghiém thu, thanh quyét todn két qud thuc hién va han thoi gian hop déng néu moi hoat déng
duoec trién khai tot, hiéu qua.

7. YEU CAU pOI V&1 PON VI TRUYEN THONG

DPon vi truyén théng cé nang lwc va kinh nghiém trong viéc xay dwng va van hanh hé théng
website, wu tién cac don vi cé kinh nghiém hoat déng trong linh vie chinh luan, d3 tirng trién
khai cac dy &n truyén théng quy mé qudc gia va qudc té lién quan dén bom min.

DPon vi khéng cé vi pham phép luat Viét Nam vé cong tac bado chi, tuyén truyén.

Cé bang chirng vé bao cdo dinh ky vé quan tri website, dy tru tai chinh va thuc chi.

Nop dé xuat k{ thuat véi cac ndi dung cu thé nhuv sau:

o Danh gid, phan tich thyc trang trang web dé c6 dugc cac diém manh, diém yéu déng
thoi tién hanh khao sat nhanh cac d6i tugng tiém nang (t6 chirc, cd nhan) dé xac dinh
nhu ciu théng tin va hinh thirc truyén tai thong tin phu hop.

o Dua ra céc giai phap xay dwng ndi dung trang chuyén muc KV-MAP dap (rng dworc cac
yéu cau cu thé néu trén.

o Dua ra dugc céc gidi phap ky thuat ddm bao trang web hoat ddng 6n dinh va dép
(rng cac yéu cau cda ndi dung.
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o K& hoach quan tri ndi dung clia trang web trong nhitng nam tiép theo.

o B& tri ngudn nhan luc cho viéc duy tri hoat dong cla trang chuyén muc dat hiéu qud
cao (bao gbm cd phan ndi dung) va dao tao ngudn nhan lyc cho VNMAC dd nang luc
diéu hanh trang web khi du an két thuc.

o Co6 dé xuat tai chinh cho cac khoan chi phi cho cac hoat dong nhu trong diéu khoan
tham chiéu.

Tiéu chi danh giad don vi trién khai chi tiét trong phu luc dinh kém.

HOAT DONG HO TRO KHAC/Tai liéu tham khao

Pudng dan t&i trang thong tin dién ti chinh thitc ctia VNMAC: http://www.vnmac.gov.vn/

CAC MOC THO1 GIAN YEU CAU VA THANH TOAN

VNMAC va UNDP s& thanh todn cho don vi trién khai cung cap dich vu nhu sau:

20% gia tri hop ddng sau khi don vj trién khai cung cdp dich vu nép ké hoach trién khai chi tiét
cac hoat déng cling nhu ti€n do thuc hién va dugc VNMAC va UNDP théng qua.

40% gia tri hop dong sau khi don vi trién khai cung cap dich vu hoan thanh viéc ning cap trang
web vé ndi dung va hinh thirc va dugc VNMAC va UNDP thdng qua.

40% gid tri hop ddng con lai s& dugc thanh toan sau khi don vi trién khai cung cap dich vu hoan
thanh cac yéu cau trong diéu khodn tham chiéu va dugc VNMAC va UNDP nghiém thu théng
qua.

10. CAC QUY DINH PHAP LY CAN TUAN THU

Nghi dinh 72/2013/ND-CP ngay 15 thang 7 ndm 2013 cda Thd twdng Chinh pha vé Quan ly, cung
cip, st dung dich vu Internet va théng tin trén mang; Nghi dinh 27/2018/ND-CP ngay
01/3/2018 cla Thu twdng Chinh phu vé sira déi bé sung Nghi dinh 72/2013/ND-CP;

Nghi dinh 18/2013/ND-CP ngay 14 thang 3 ndm 2014 cla Chinh phd Quy dinh vé ché dé nhuén
but trong linh vure bdo chi, xuat ban;

Gidy phép thiét 1ap Trang Théng tin dién tlr tdng hop trén Internet s 289/GP-TTDT ngay
13/11/2018 clGa Cuc Phat thanh, Truyén hinh va Théng tin dién tl/Bd Thong tin va Truyén
thong;

Quy ché quan ly trang tin dién tlr ciia VNMAC.
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Phu luc 1: Tiéu chi danh gia

Danh gia dé xuat ky thuat Diém
Muc 1: Chuyén mén va Nang lwc ciia Cong ty / TS chirc trinh dé xuat 300
1.1 | Danh tiéng cta Té chirc va (Nang lwc / DO tin cy) 50
1.2 | Lich st tranh chdp va Trong tai 40
1.3 | Khd nang t6 chirc cé kha nang dnh hwdng dén viéc thuce hién (rdi ro so vdi 70
ti€p can vdi cac ki ndng chuyén mén: nghia Ia hop déng phu / déi tac - lién
doanh I6ng 1&o, cong ty nam gilr hodc mot cong ty, quy mo cong ty / t6 chire,
strc manh phoi hop va hd tro dv én,...)
1.4 | Quy trinh ddm bdo chat lwvgng, bao tri 70
1.5 | Kinh nghiém trudc day trong phan tich, thiét k&, phat trién cdng nghé xay 70
dung website va truyén théng
Téng cong 300
Muc2: S phu hop clia phwong phap va cdng nghé dwoc dé xuat dap irng véi 500
Piéu khoan tham chiéu (PKTC)
2.1 | K& hoach dé xuat cd gidi quyét day dd cac nhiém vu / trach nhiém chinh 100
dugc trinh bay trong DKTC khong?
2.2 | Phuong phép dé xuat cho thiét ké trang website c6 d0 dé dap (rng nhu cau 100
/ yéu cau cta DKTC khéng?
2.3 | Dé xuat c6 cam k&t dd ngudn nhan lyc va hau can, ki thuat dé dam bao 100
cung cap cac yéu cau chat lwvgng cao va kip thoi khong?
2.4 | Viéc trinh bay dé xuat cé rd rang va cé mot cach tiép can logic vé thiét ké va 100
trién khai trang web duoc yéu cau khéng?
2.5 | Pé xuat hoat dong bén virng va an toan théng tin khéng? 100
Téng cong 500
Muc 3: Nang luc can bo va td chirc nhan sw 200
3.1 | C6 d0d trinh d6 vé truyén thong, thiét ké va trién khai trang web (bang dai 100
hoc vé truyén thong, CNTT, cdc nganh lién quan dén thiét ké trang web;)
3.2 | Ngudn nhan lyc day da (it nhat 13 mot ngudi quan ly va mot nha thiét ké 100
trang web c6 nén tang gido duc vé CNTT, truyén théng va thiét ké trang web
v3i 5 nam kinh nghiém d3 dwoc chirng minh) dé thuc hién cac yéu cau trong
DKTC lien quan dén khac phuc hau qua bom min.
Tong cong 200
TONG SO DIEM 1000
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Phu luc 2: Co’ ciu va sd lwong tin, bai trong ndm 2019

TT Ndi dung theo hop phan dv an S6 lwong Ghi chua

tin, bai

1. | Théng tin chung vé du én va céc 10 Theo céc sy kién dién ra

hoat dong nang cao nang luc trong qua trinh thyc hién

2. | Quan ly théng tin 10 Cap nhat théng tin tién d6
theo quy, cac hoat déng cua
QLTT

3. | Khdo sat va ra pha (bao gbm ca 25 Cap nhét tién dé cac hoat

hoat déng quan ly chat luvgng) ddng KSRP theo tuan, thang,
quy

4. | Gido duc nguy co bom min 70 Cap nhat theo tién do cac
hoat déng GDNCBM phdi
hop véi ban, nganh dia
phuong dién ra tai cong
doéng, trwong hoc, céc |6p tap
huén, cac cudc thi, tinh hinh
phat séng trén dai phat
thanh truyén hinh...

5. | H6 tro nan nhan bom min 10 Theo tién d6 cac hoat dong
véi Cuc BTXH va S& LDTBXH 2
tinh

Téng s6 125
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Contract templates and General Terms and Conditions
Please find below link to the contract template:

http://www.vn.undp.org/content/dam/vietham/docs/Legalframework/Contract%20Face%20Shee
1%20(Goods%20and-or%20Services)%20UNDP%20-%20Sept%202017.pdf

Please find below link to the General Terms and Conditions:

http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20f
0r%20de%20minimis%20Contracts%20(Services%200nly)%20-%20Sept%202017.pdf
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