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[bookmark: _GoBack]Question: “In the non-eligible cost it is stated that salaries for project coordinator and project manager are not applicable for funding. Having in mind that we have a service that requires some adaptation and integration as well as deployment of related hardware in the city, could you please let us know what cost are applicable?”

Answer: the technical costs for adaptation, integration and deployment of hardware are all eligible costs under this Call for Proposals. You may also have other technical costs that related to the implementation of the proposal. It is not an eligible cost if you plan budget for a project manager, or project officers/coordinators for the duration of the initiative. Other technical costs linked to the implementation of the solution are eligible.

_______
Question: Energoinvest is majority owned by the Federation Government (67%) but Energoinvest is not budget institution and our income is coming from our business activities. And beside that we are trying to develop business center for smart technologies (in our Blum Lab laboratory with City OS, but it is not separately registered yet), and we need references. Please clarify if we can participate in this Call for Proposals.

Answer: Energoinvest is eligible to apply under this Call for Proposals.

_______
Question: Can citizens of the Republic of Serbia apply for Smart Sarajevo?
Answer: As specified in the Guidelines for applicants, section 3 “Who can apply”, eligible applicants are: private companies; non-governmental organisations; public and private universities; public institutions (agencies, institutes, etc.) and utilities; elementary and high schools in Sarajevo; innovation hubs and technology centres; local / regional development agencies; media. Applicants may be registered anywhere in the world (apart from the elementary and high schools). As long as the applicant is a legal entity (not an individual), they can submit a proposal.
_______
Question: ﻿How to register?
Answer: Please refer to Section 9 of the Guidelines for Applicants “How to apply” for more details on this question. One way is to submit your proposal through the on-line proposal platform at consul.sarajevo.ba. Alternatively, applicants can submit their proposals by post or in person to the following address: Bosnia and Herzegovina, Sarajevo 71 000, Zmaja od Bosne bb, UN House, UNDP, Smart Sarajevo Initiative. 
_______
Question: ﻿Are ideas exclusively related to polluted air? public transport, traffic and corruption?
Answer: Yes, as explained in section 1 of the Guidelines for Applicants, the Smart Sarajevo Initiative places the main three city challenges – air pollution, poor public transport and corruption - at the front and center of this Call for Proposals. Each proposal should offer a solution and ideas that help address these problems. 
_______
Question: Can we submit a proposal as a private start up-SME company?
Answer: Yes, according to the Guidelines for Applicants, section 3, private companies are eligible to apply under this Call for Proposals.
_______
Question: I checked the online submission platform and I can find the option to upload documents, can I still submit online?
Answer: The on-line platform should function ok. Please note that you can always submit your proposal also via post, as explained in the Guidelines for Applicants, Section 9 “How to Apply?”.
_______
Question: How long is the duration of the contract?
Answer: as explained in the Guidelines for Applicants, Section 5, projects should demonstrate results by December 2019; therefore, the overall duration of projects is envisaged by December 2019.
_______
Question: ﻿Dear Smart Sarajevo Initiative, can you accept creative projects from citizens of Bosnia and Herzegovina in the diaspora or they need to be in collaboration with the citizens of Sarajevo? 
Answer: As specified in the Guidelines for Applicants, section 3 “Who can apply”, eligible applicants are: private companies; non-governmental organisations; public and private universities; public institutions (agencies, institutes, etc.) and utilities; elementary and high schools in Sarajevo; innovation hubs and technology centers; local / regional development agencies; media. Citizens from Bosnia and Herzegovina and/or diaspora can submit their proposal if the application is submitted through an association of citizens and/or non-governmental organization – hence, the applicant/s need to have a legal status as described in the section 3 of the Guidelines for Applicants. The organization / company can be registered anywhere in the world.
_______
Question: is the VAT included in the BAM 85,000 budget that can be allocated by the Smart Sarajevo initiative? 
Answer: The VAT is not included in the BAM 85,000 budget. 
_______
Question: We are aiming to include the most accurate figures when it comes to our budget, but some budgeting figures are mere estimates from third parties/external stakeholders. How precise do our budget figures need to be? 
Answer: Please be as realistic as possible with your financial proposal. 
_______
Question: Are we allowed to include multiple implementation options for our idea? 
Answer: Yes, you can include multiple implementation options for implementation of your idea. If doing so, please indicate the difference between the options, as well as the price for each, if different.
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