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REQUEST FOR QUOTATION (RFQ)
(SERVICE)
QUOTATION SUBMISSION FORM 
Supply of Hardware Preventive and Corrective Maintenance Service 

Procurement Reference No.: ETH0573
Published (Posted on): July 18, 2019
Submission Deadline:  1st August 2019 @ 00:00 Mid Night (UTC+03:00) Addis Ababa/Nairobi Time Zone 
	Note: those who submit afterwards will be automatically rejected. Thus you all are strongly advised to meet the submission deadline and avoid last hour rush.     
   


United Nations Development Programme (UNDP)
Addis Ababa, Ethiopia
July 18, 2019



                REQUEST FOR QUOTATION (RFQ)         [image: UNDP_Logo_Medium jpeg] 
                                                (SERVICE)                                      ETHIOPIA                                                                                                                        

RFQ Procurement Ref.: ETH0573 
July 18, 2019

Subject: Hardware Preventive and Corrective Maintenance Service

Dear Sir / Madam:

We kindly request you to submit your quotation for Preventive and Corrective Maintenance Service for Hardware, as detailed in Annex 1 of this RFQ. When preparing your quotation, please be guided by the form attached hereto as Annex 2.  

Quotations may be submitted on or before 1st of August 2019 and via:
☒ e-mail through Official Address for e-submission: procurement.et@undp.org 

E-mail address dedicated for request for clarifcation is: info.procurementet@undp.org (please note that it is only dedicated for enquiry and confirmation for quotation submission. Do not submit Quotation to this account. If you do so, your Quotation will be rejected, and UNDP will not be accountable for it).

Quotations submitted by email must be limited to a maximum of 9MB, virus-free and no more than one (1) email transmissions.  They must be free from any form of virus or corrupted contents, or the quotations shall be rejected.  

It shall remain your responsibility to ensure that your quotation will reach the address above on or before the deadline.  Quotations that are received by UNDP after the deadline indicated above, for whatever reason, shall not be considered for evaluation.  If you are submitting your quotation by email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.
	
Please take note of the following requirements and conditions pertaining to the supply of the abovementioned goods: 











INSTRUCTION FOR QUOTATION SUBMISSION 


	No.
	Data
	Requirements and Conditions pertaining to the Supply of the Goods

	3
	Exact Address/es of Delivery Location/s (identify all, if multiple)
	☒ United Nations Development Programme (UNDP)
     ECA Compound, Congo Bld. 6th Floor
     
UNDP CO, RSCA and SMT residences
     
Addis Ababa, Ethiopia


	7
	Inspection upon delivery
	☒ UNDP experts will conduct post-delivery inspection on each unit, and will then verify operating functions as per the requirement

	9
	Latest Expected Delivery Date and Time [if delivery time exceeds this, quote may be rejected by UNDP]
	☒ 10 calendar days from the issuance of the Purchase Order (PO)


	10
	Delivery Schedule
	☒ Required

	12
	Preferred 
Currency of Quotation[footnoteRef:1] [1:   Local vendors must comply with any applicable laws regarding doing business in other currencies.  Conversion of currency into the UNDP preferred currency, if the offer is quoted differently from what is required, shall be based only on UN Operational Exchange Rate prevailing at the time of UNDP’s issuance of Purchase Order.] 

	☒ Ethiopian Birr 


	13
	Value Added Tax on Price Quotation[footnoteRef:2] [2:   This must be reconciled with the INCO Terms required by the RFQ.  Furthermore, VAT exemption status varies from one country to another.  Pls. tick whatever is applicable to the UNDP CO/BU requiring the goods.] 

	☒ Must be inclusive of VAT and other applicable indirect taxes
 

	15
	Manner of Disseminating Supplemental Information to the RFQ and responses/clarifications to queries
	☒ Direct communication to prospective Bidders by email 
☒ Direct communication to prospective Bidders by email, and Posting on the website[footnoteRef:3] https://www.ungm.org or http://procurement-notices.undp.org/ on which the captioned RFQ Procurement Notice is posted  [3:  Posting on the website shall be supplemented by directly transmitting the communication to the prospective offerors.] 


	16
	Deadline for the Submission of Quotation 
	☒ Date and Time: 1st August 2019 @ 00:00 Midnight  
☒ Time Zone: (UTC+03:00) Addis Ababa/Nairobi Time
☒ Please schedule your time to submit on or ahead of the stated time. Submission after 5:30 hr will not be considered and be returned.

	17
	Manner of Submitting Bid
	☒ Electronic submission of Bid only through secured e-mail[footnoteRef:4] [4:  If this will be allowed, security features (e.g., encryption, authentication, digital signatures, etc.) are strictly required and must be enforced to ensure confidentiality and integrity of contents. ] 


	20
	Conditions and Procedures for electronic submission and opening

	☒ Official Address for e-submission: procurement.et@undp.org
☒ Free from virus and corrupted files
☒ Format: PDF files only and password protected
☒ Password for Quotation Submission must not be provided to UNDP until the date and time of Bid Opening as indicated in the following row (Row No. 21 hereunder). 
☒ UNDP Ethiopia Office uses Adobe PDF reader version 9 and Microsoft 2007 & Microsoft 2010
☒ For electronically transferred data, the maximum capacity is 9MB. Thus, if the size of the file is greater than 9MB attach them with two or more emails. In this case you are kindly advised to label each email as “Attachment 1 of 2; 2 of 2; . . .  
☒ No. of copies to be transmitted: only One, do not send the Quotations time and again to avoid mistake in identifying the appropriate Quotation. UNDP/Procurement Unit will not be liable for failing to locate a right Quotation owing to repetitively sending Quotations to Secured Procurement Email account.    
☒ Mandatory email subject line: your Quotation shall be sent as per the following subject lines***:
1. ETH0573 - [Hardware Preventive and Corrective Maintenance Service]
☒ For failing and/or incorrectly state the above subject line may result in failing to exactly locate your quotations as the Procurement Unit processes several of such type RFQ process and will not be liable for any consequences thereof. 
☒ Once you submitted your Quotation electronically to designated Secured Email and/or using Courier; kindly confirm same (without attaching the Quotation for the purpose keeping its integrity) to the Focal Person the submission of the Quotation. The Focal Person Address:
	Attn: TB at info.procurementet@undp.org 
     Your confirmation is important in order to ensure all Proposing Firms’ Quotations are not missed and considered for subsequent Technical Evaluation. ***
☐ Other conditions:  [pls. specify]
*** Compulsory

	 
	Date and time for opening of Quotations 
	☒ Date and Time: 05 July, 2019 @ 10:00 AM in the Morning 
☒ Time Zone: (UTC+03:00) Addis Ababa/Nairobi Time 
☒ Venue:     United Nations Development Programme (UNDP)
                   ECA Compound, Congo Bld. 6th Floor, North Wing  
                   Tayitu Conference Room
                   Addis Ababa, Ethiopia	
☒ Bidders attendance is not required. Bid opening will take place on the presence of approved Technical Evaluation Panel by UNDP

	22
	All documentations, including catalogs, instructions and operating manuals, shall be in this language 
	☒ English         
 

	23
	Documents to be submitted[footnoteRef:5] [5:  First 2 items in this list are mandatory for the supply of imported goods ] 

	☒ Duly Accomplished Form as provided in Annex 2, and in accordance with the list of requirements in Annex 1;
☒ Quality Certificates (ISO, etc.);
☒ Latest Business Registration Certificate;
☒ Latest Internal Revenue Certificate / Tax Clearance; 
☒ Manufacturer’s Authorization of the Company as a Sales Agent (if Supplier is not the manufacturer); 
☒ Certificate of Exclusive Distributorship in the country (if applicable, and if Supplier is not the manufacturer);
☒ Evidence/Certification of Environmental Sustainability (“Green” Standards) of the Company or the Product being supplied;
☒ Complete documentation, information and declaration of any goods classified or may be classified as “Dangerous Goods”.
☒ Patent Registration Certificates (if any of technologies submitted in the quotation is patented by the Supplier);
☒ Written Self-Declaration of not being included in the UN Security Council 1267/1989 list, UN Procurement Division List or other UN Ineligibility List as per the template attached on the Quotation Submission Form hereto;
☐ Others [pls. specify]

	24
	Period of Validity of Quotes starting the Submission Date
	☒ 120 days 
☒ In exceptional circumstances, UNDP may request the Vendor to extend the validity of the Quotation beyond what has been initially indicated in this RFQ.   The Quotation shall then confirm the extension in writing, without any modification whatsoever on the Quotation.  

	25
	Partial Quotes
	☒ Permitted: as per availably of the Items in stock          

	26
	Payment Terms[footnoteRef:6] [6:  UNDP preference is not to pay advanced amount upon signing of contract.  If vendor strictly requires advanced payment, it will be limited only up to 20% of the total price quoted.  For any higher percentage, or advanced payment of $30,000 or higher, UNDP shall require the vendor to submit a bank guarantee or bank checque payable to UNDP, in the same amount as the advanced payment made by UNDP to the vendor.] 

	☒ 100% within 30 days upon UNDP’s acceptance of the service delivered as specified and receipt of invoice.

	27
	Liquidated Damages 
	☒ Will be imposed under the following conditions:
    Percentage of contract price per day of delay: 0.5%
    Max. no. of days of delay: Thirty (30) Calendar Days
    Next course of action: Thereafter, the contract may be terminated 
☐ Not permitted

	28
	Evaluation Criteria 
[check as many as applicable]
	☒ Technical responsiveness/Full compliance to requirements and lowest price[footnoteRef:7] [7:  UNDP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among the responsive offer is found to be significantly more superior, and the price is higher than the lowest priced compliant offer by not more than 10%, and the budget can sufficiently cover the price difference.  The term “more superior” as used in this provision shall refer to offers that have exceeded the pre-determined requirements established in the specifications.] 

☒ Full acceptance of the PO/Contract General Terms and Conditions 
· Minimum 5 years of experience providing preventive and corrective maintenance.
· Experience in maintaining printers, photocopiers, scanners and network equipment. 
· The company must have IT Personnel with the following qualifications: 
• University Degree or diploma in information technology, Computer Sciences, Engineering or any other related fields. 
• Professional certificate in relevant ICT fields is an asset. 
• At least 5 years of proven record of hands-on experience in preventive and corrective maintenance.

	29
	UNDP will award to:

	☒ One or more Supplier, depending on the following factors:  
· Capability to deliver Required Service;
· Least price offered;

	30
	Type of Contract to be Signed
	☒ One Year Long Term Contract 

	31
	Special Conditions of Contract
	☒ Cancellation of PO/Contract if the delivery/completion is delayed by Ten (10) Calendar Days

	32
	Conditions for Release of Payment
	☒ Passing Inspection 
☒ Written Acceptance of Service based on full compliance with  RFQ requirements

	33
	Annexes to this RFQ[footnoteRef:8] [8:   Where the information is available in the web, a URL for the information may simply be provided.] 

	☒ Terms of Reference (Annex 1)
☒ Form for Submission of Quotation (Annex 2)
☒ General Terms and Conditions for Supply of Goods/ Special Conditions (Annex 3).  
☒ Non-acceptance of the terms of the General Terms and Conditions (GTC) shall be grounds for disqualification from this procurement process.

	34
	Deadline for submitting requests for clarifications/questions
	☒ Five (5) days before the submission date.


	35
	Contact Person for Inquiries
(Written inquiries only)[footnoteRef:9] [9:  This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received.] 

	☒ Focal Person in UNDP: TB 
☒ Address:   United Nations Development Programme (UNDP)
                   ECA Compound, Congo Bld. 6th Floor 
                   Addis Ababa, Ethiopia	
☒ Facsimile: +251 11 5514599 / +251 11 5515147
☒ P.O. Box: 5580	  
☒ E-mail address dedicated for this purpose: info.procurementet@undp.org (dedictedd only for enqueries or Request for clarifications)
☒ Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.



Goods offered shall be reviewed based on completeness and compliance of the quotation with the minimum specifications described above and any other annexes providing details of UNDP requirements. 

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall be corrected.  If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will be rejected.  

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based only on the prices of the goods.  

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.  

Any Purchase Order (PO) that will be issued as a result of this RFQ shall be subject to the General Terms and Conditions attached hereto.  The mere act of submission of a quotation implies that the vendor accepts without question the General Terms and Conditions of UNDP herein attached as Annex 3.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the manner of conducting the selection process. 

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a purchase order or contract in a competitive procurement process.  In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: 
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/
	
UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ.  

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this link: http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

Thank you and we look forward to receiving your quotation.



Yours sincerely,




Taye Amssalu
Operations Manager
UNDP Ethiopia Country Office 

ANNEX 1


Terms of Reference

Hardware Preventive and Corrective Maintenance Service 

Duration: One year 

Location: UNDP CO, RSCA and SMT residences 

Expected starting date: ASAP 

Objective: 

The UNDP Ethiopia would like to contract a company who provides preventive and corrective maintenance services for the Hardware in its two offices and the three senior management team members’ residences. This hardware includes Printers, Digital Senders, Datacenter equipment, such as, Servers, Switches, Routers, Wireless controllers, etc. Please see the annex for detail. 
Specific tasks include: 
· Cleaning all hardware from dust and debris, quarterly 
· Update firmware on printers and digital senders, when required 
· Maintain and troubleshoot all equipment, on demand basis 
· Change spare parts when required, upon approval of the ICT Manager 

Requirements: 
· Legally registered company with relevant experience and background. 
· Minimum 5 years of experience providing preventive and corrective maintenance 
· Experience in maintaining printers, photocopiers, scanners and network equipment.
· The company must have IT Personnel with the following qualifications: 
· University Degree or diploma in information technology, Computer Sciences, Engineering or any other related fields. 
· Professional certificate in relevant ICT fields is an asset. 
· At least 5 years of proven record of hands-on experience in preventive and corrective maintenance 
Note: 
• Since the office setup doesn’t allow, no blower is allowed to clean the dust from the equipment, instead a PC vacuum cleaner needs to be used accordingly. 








List of items currently active, however new equipment might be added during the contract period.

	Printers and Digital Senders 

	Item# 
	Description 
	Quantity 

	1 
	Epson LQ-2190 
	2 

	2 
	HP Color LaserJet 2025 
	1 

	3 
	HP Digital Sender 9250C 
	1 

	4 
	HP LaserJet 400 M401dn 
	4 

	5 
	HP LaserJet M1212nf MFP 
	1 

	6 
	HP LaserJet M4345 MFP 
	1 

	7 
	HP LaserJet M4555 MFP 
	1 

	8 
	HP LaserJet MFP M725 
	13 

	9 
	HP LaserJet P2055dn 
	4 

	10 
	HP Scanjet Enterprise 8500fn1 
	3 

	11 
	HP Officejet Pro 8600 
	2 

	12 
	HP LaserJet P4015 
	1 

	13 
	HP LaserJet 400 MFP M425dn 
	5 

	14 
	HP LaserJet 400 M401dn 
	5 

	15 
	HP LaserJet MFP M521dn 
	1 

	16 
	HP Color LaserJet M377dw 
	1 

	17 
	Xerox WC 4265 (UNV) 
	1 

	RCO 

	18 
	HP Color LaserJet M377dw 
	1 

	19 
	HP Color LaserJet M553 
	1 

	20 
	HP Color LaserJet CP5525 
	1 

	21 
	HP Color LaserJet 2025 
	1 

	UNDSS 

	22 
	Canon iR-ADV 500 
	1 

	23 
	HP Color LaserJet M477 
	1 

	24 
	HP Digital Sender 
	1 



	[bookmark: _Hlk14344612]Datacenter Equipment (Cleaning) 

	Item# 
	Description 
	Quantity 

	1 
	APC UPS 1.5KVA 
	1 

	2 
	APC UPS 10KVA 
	1 

	3 
	APC UPS 20KVA 
	2 

	4 
	APC UPS 3KVA 
	2 

	5 
	APC UPS 5KVA 
	1 

	6 
	Buffalo Central Storage 
	2 

	[bookmark: _Hlk14344573]7 
	Cisco 1921 router 
	1 

	8 
	Cisco 1941 router 
	1 

	9 
	Cisco 2500 Wireless Controller 
	1 

	10 
	Cisco 2900 Router 
	1 

	11 
	Cisco 2960 Switches 
	1 

	12 
	Cisco Meraki Switches 
	10 

	13 
	Dell EqualLogic PS6000 Server 
	1 

	14 
	Dell PowerEdge 2950 Server 
	2 

	15 
	Dell PowerEdge R610 Server 
	2 

	16 
	SNAP Server 520 
	1 

	17 
	Cisco Access Switches 
	14 

	18 
	Cisco Call Manager 
	1 

	19 
	CISCO Integrated Services Router 
	1 

	20 
	Cisco 5500 Wireless Controller 
	1 

	21 
	Cisco Aggregation/Core Switch 
	1 

	22 
	Dell Server 
	2 

	23 
	Fujitsu 3KVA UPS 
	1 

	24 
	Cisco 1900 Router 
	1 

	Other equipment 

	Item# 
	Description 
	Quantity 

	1 
	LCD Projector 
	6 

	
	
	



II. DELIVERY SCHEDULE AND DELIVERY LOCATION 
· Cleaning all hardware from dust and debris, quarterly
· Update firmware on printers and digital senders, when required
· Maintain and troubleshoot all equipment, on demand basis
· Change spare parts when required, upon approval of the ICT Manager

a. Delivery Location/Place
The service required is to be delivered as per the below address: 
· Country Office - ECA Compound, Congo Bld. 6th Floor
· RSCA, Around Olympia 
· SMT residences of Different Locations

IV. PAYMENT MILESTONES AND AUTHORITY 
Prospective Service Provider will indicate the cost of goods in Birr (ETB) when applying for this Request for Quotation (RFQ). The Service Provider will be paid only after approving authority confirms the successful supply of each item as stipulated hereunder. In accordance with UNDP rules, the lump sum contract amount to be offered should consider the Value of the services all-inclusive. 

A winning Supplier shall then be paid the lump-sum contract amount 100% upon certification of the completed delivery satisfactorily. 

V. RECOMMENDED PRESENTATION OF QUOTATION SUBMISSION   
For purposes of generating quotations whose contents are uniformly presented and to facilitate their comparative review, a prospect bidder hereto is given a proposed Table of Contents. Therefore prospective Bidder’s Quotation Submission must have at least the preferred content which is outlined in the RFQ Quotation Submission Form hereto.




(This Form must be submitted only using the 
Service Provider’s Official Letterhead/Stationery[footnoteRef:10]) [10:  Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for verification purposes ] 
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Supply of Hardware Preventive and Corrective Maintenance Service

Procurement Reference No.: ETH0573

QUOTATION SUBMISSION FORM 
	
Legal Name of Proposing Organization / Firm:
	[insert here]

	Country of Registration: 
	[insert here]

	Year of Registration:
	[insert here]

	Name of Signatory for this Quotation:
	[insert here]

	Designation of the Signatory:
	[insert here]

	Date of Preparation:
	[insert here]

	Email:
	[insert here]

	Business Address:
	[insert here]

	Phone / Fax:
	[insert here]

	Skype Account:
	[insert here]



Do not Open before the RFQ Opening Date
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Statement of Declaration (use the template hereto)
Statement of Full Disclosure (use the template hereto)
Scope of Supply and Technical Specifications and Related Services 
Form for Submitting Supplier’s Quotation (Annex 2)
TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and Requirements 
TABLE 2: Estimated Operating Costs (if applicable otherwise cancel it out)
TABLE 3: Offer to Comply with Other Conditions and Related Requirements
BANK REFERENCE 
Documentation Checklist (as per the attached checklist attached hereto)


Statement of Declaration[footnoteRef:11] [11:  No deletion or modification may be made in this form.  Any such deletion or modification may lead to the rejection of the Bid.] 

(This should be written in the Letterhead of the Bidder.  Except for indicated fields, no changes may be made in this template.)
Location: [Insert]
Date: [insert]

To:     	United Nations Development Programme
Addis Ababa, Ethiopia

Dear Sir/Madam;
We, the undersigned, hereby offer to supply the goods and related services required for Service Provision of Hardware Preventive and Corrective Maintenance Service required as per RFQ ref: ETH0573 in accordance with your Request for Quotation (RFQ) dated July 18, 2019. We are hereby submitting our Bid, which includes the Technical Specs and Price Schedule.
We hereby declare that:
a) All the information and statements made in this Bid are true and we accept that any misrepresentation contained in it may lead to our disqualification; 
b) We are currently not on the removed or suspended vendor list of the UN or other such lists of other UN agencies, nor are we associated with, any company or individual appearing on the 1267/1989 list of the UN Security Council;
c) We have no outstanding bankruptcy or pending litigation or any legal action that could impair our operation as a going concern; and 
d) We do not employ, nor anticipate employing, any person who is or was recently employed by the UN or UNDP.
We confirm that we have read, understood and hereby fully accept the Schedule of Requirements and Technical Specifications describing the duties and responsibilities required of us in this RFQ, and the General Terms and Conditions of UNDP’s Standard Contract for this RFQ.
We agree to abide by this Bid for 120 days. 
We undertake, if our Bid is accepted, to initiate the supply of goods and provision of related services not later than the date indicated in the Data Sheet.
We fully understand and recognize that UNDP is not bound to accept this Bid, that we shall bear all costs associated with its preparation and submission, and that UNDP will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the evaluation.
We remain,
Yours sincerely,
Name of Signatory: 	     	 

Designation: 	     


Signature: 	______________________

Date Signed:                         	Company Seal: ______________________
  	                                                                            [please mark this letter with your corporate seal]

[footnoteRef:12] (This Form must be submitted only using the Service Provider’s  [12:  No deletion or modification may be made in this form.  Any such deletion or modification may lead to the rejection of the Quotation.] 

Official Letterhead/Stationery[footnoteRef:13]) [13:  Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for verification purposes ] 

Date: [insert the date]
Statement of Full Disclosure

To:     	United Nations Development Programme
Addis Ababa, Ethiopia


Dear Sir/Madam;

We hereby declare that we have no conflicts to disclose in accordance with the definition of conflict in this RFQ. Specifically, we have not/do not:
i. Been associated in the present or past, with a firm or any of its affiliates which have been engaged UNDP to provide services for the preparation of the design, specifications, Terms of Reference (ToR) and other documents to be used for the procurement of the goods and services to be purchased in this selection process;
ii. Been involved in the preparation and/or design of the programme/project related to the services requested under this RFQ;
iii. Have owners, officers, directors, controlling shareholders, or key personnel who are related by blood or affinity up to third civil degree to UNDP staff involved in procurement functions and/or the Government of the country receiving services under this RFQ;
iv. Submitted more than one Quotation in this RFQ, either as an individual entity, or through its membership with a joint venture/consortium/association that is also submitting a Quotation for the same contract.
v. Combined functions of consulting and supply of goods, and the advisory services may lead to the procurement of such goods;
vi. In addition, we are not in conflict for any other reason, as may be established by, or at the discretion of, UNDP.
We remain,

Yours sincerely,

Name of Signatory: 	     	 

Designation: 	     


Signature: 	______________________

Date Signed:                         	Company Seal: ______________________
  	                                   [please mark this letter with your corporate seal]


ANNEX 2


FORM FOR SUBMITTING SUPPLIER’S QUOTATION[footnoteRef:14] [14:  This serves as a guide to the Supplier in preparing the quotation and price schedule. ] 

(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery[footnoteRef:15]) [15:  Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for verification purposes ] 



We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to supply the items listed below in conformity with the specification and requirements of UNDP as per RFQ Reference No.: ETH0573
Please verify your Financial Quotation to avoid arithmetic error before submitting.

TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and Requirements 

	Printers and Digital Senders 

	Item# 
	Description 
	Quantity 
	Unit Price 
	Total Price 

	1
	Epson LQ-2190 
	2
	 
	 

	2
	HP Color LaserJet 2025 
	1
	 
	 

	3
	HP Digital Sender 9250C 
	1
	 
	 

	4
	HP LaserJet 400 M401dn 
	4
	 
	 

	5
	HP LaserJet M1212nf MFP 
	1
	 
	 

	6
	HP LaserJet M4345 MFP 
	1
	 
	 

	7
	HP LaserJet M4555 MFP 
	1
	 
	 

	8
	HP LaserJet MFP M725 
	13
	 
	 

	9
	HP LaserJet P2055dn 
	4
	 
	 

	10
	HP Scanjet Enterprise 8500fn1 
	3
	 
	 

	11
	HP Officejet Pro 8600 
	2
	 
	 

	12
	HP LaserJet P4015 
	1
	 
	 

	13
	HP LaserJet 400 MFP M425dn 
	5
	 
	 

	14
	HP LaserJet 400 M401dn 
	5
	 
	 

	15
	HP LaserJet MFP M521dn 
	1
	 
	 

	16
	HP Color LaserJet M377dw 
	1
	 
	 

	17
	Xerox WC 4265 (UNV) 
	1
	 
	 

	RCO 
	 
	 

	18
	HP Color LaserJet M377dw 
	1
	 
	 

	19
	HP Color LaserJet M553 
	1
	 
	 

	20
	HP Color LaserJet CP5525 
	1
	 
	 

	21
	HP Color LaserJet 2025 
	1
	 
	 

	UNDSS 
	 
	 

	22
	Canon iR-ADV 500 
	1
	 
	 

	23
	HP Color LaserJet M477 
	1
	 
	 

	24
	HP Digital Sender 
	1
	 
	 

	Datacenter Equipment (Cleaning) 

	Item# 
	Description 
	Quantity 
	Unit Price 
	Total Price 

	1
	APC UPS 1.5KVA 
	1
	 
	 

	2
	APC UPS 10KVA 
	1
	 
	 

	3
	APC UPS 20KVA 
	2
	 
	 

	4
	APC UPS 3KVA 
	2
	 
	 

	5
	APC UPS 5KVA 
	1
	 
	 

	6
	Buffalo Central Storage 
	2
	 
	 

	7
	Cisco 1921 router 
	1
	 
	 

	8
	Cisco 1941 router 
	1
	 
	 

	9
	Cisco 2500 Wireless Controller 
	1
	 
	 

	10
	Cisco 2900 Router 
	1
	 
	 

	11
	Cisco 2960 Switches 
	1
	 
	 

	12
	Cisco Meraki Switches 
	10
	 
	 

	13
	Dell EqualLogic PS6000 Server 
	1
	 
	 

	14
	Dell PowerEdge 2950 Server 
	2
	 
	 

	15
	Dell PowerEdge R610 Server 
	2
	 
	 

	16
	SNAP Server 520 
	1
	 
	 

	17
	Cisco Access Switches 
	14
	 
	 

	18
	Cisco Call Manager 
	1
	 
	 

	19
	CISCO Integrated Services Router 
	1
	 
	 

	20
	Cisco 5500 Wireless Controller 
	1
	 
	 

	21
	Cisco Aggregation/Core Switch 
	1
	 
	 

	22
	Dell Server 
	2
	 
	 

	23
	Fujitsu 3KVA UPS 
	1
	 
	 

	24
	Cisco 1900 Router 
	1
	 
	 

	Other equipment 
	 
	 

	Item# 
	Description 
	Quantity 
	 
	 

	1
	LCD Projector 
	6
	 
	 

	a.	Total Prices of Goods
	
	

	b.	Any Tax related to the goods
	
	

	c.	Other Charges [pls. specify]
	
	

	Total Final and All-Inclusive Price Quotation [ a + b + c]
	
	




[bookmark: _GoBack]

Amount in Words: [Insert the total amount in words]
Name of Signatory: 	     	 

Designation: 	     

Signature: 	______________________

Date Signed:                         	Company Seal: ______________________
  	                                                                [please mark this letter with your corporate seal]

TABLE 2: Offer to Comply with Other Conditions and Related Requirements
	SN
	
Other Information pertaining to our Quotation are as follows:
	Your Responses 

	
	
	YES, We will Comply 
	NO, We will not Comply 
	If you cannot comply, indicate the reason(s)

	1
	Annexed duly Signed Renewed Business License and/or Company Registration Certificate with Articles of Incorporation or its equivalent
	|_|
	|_|
	

	2
	Annexed Tax Registration or TIN/VAT Certificate 
	|_|
	|_|
	

	3
	Annexed Tax Payment Certificate or Certificate of Tax Exemption by the Internal Revenue Authority of Registered Country 
	|_|
	|_|
	

	4
	Meet Delivery Lead Time (LT) as Stated in the RFQ
	|_|
	|_|
	

	5
	Country/ies Of Origin[footnoteRef:16]: [16:  If the country of Origin requires Export License for the goods being procured, or other relevant documents that the country of destination may require, the supplier must submit them to UNDP if awarded the PO/contract.] 

	|_|
	|_|
	

	6
	Annexed Confirmation to Submit Quality Inspection and Testing Certificates for the goods to be supplied
	|_|
	|_|
	

	7
	Annexed Bank Reference Details as per the Template of your client Bank  
	|_|
	|_|
	

	8
	Accept All Provisions of Request for Quotation (RFQ) General Terms and Conditions for Goods annexed hereto
	|_|
	|_|
	

	9
	Annexed Renewed ISO or Equivalent Quality Certificates
	|_|
	|_|
	

	10
	Annexed Renewed Environmental Compliance ISO 14000 or its Equivalent Certificate 
	|_|
	|_|
	

	11
	Others [pls. specify and list further]
	|_|
	|_|
	


	Note: Double click on the appropriate Check Box and click checked in the dialogue box of your choice...
All other information and documentations that we have not provided automatically implies our fully compliance with the requirements, terms and conditions of the RFQ.
Name of Signatory: 	     	 

Designation: 	     

Signature: 	______________________

Date Signed:                         	Company Seal: ______________________
  	                                                                 [please mark this letter with your corporate seal]


[image: ]
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ANNEX 3

‘GENERAL TERMS AND CONDITIONS
FOR GOODS

T Purchase Order may ol be acept by the Supple's sirng and retuming an acknowiedgement
opy of  or by tmely debvery o the gods i accodance with th tems of s, Purchase Orde, as
heren specied. Accaptance ofth Prchase Ordorshalleffec 2 contact between the Fartes under
whch th nhis and blatons o the parte shall be governed slly by the tarms and condions of
s Purchase order, ncudng these General Conditions. o addtoral or Inconsstent provns
propose by the Suppler shal bt UNDP wriess greed £ I wrkg by a cl authorzed ofital of

211 UNDP shal, o flfmen o the Deivery Terms, uies oherwisa prowded nthis Purchase.
‘Order, make payment witin 30 days of recltof th Suppler'sInocefor the goods and
coples of the shpping documents specfed Inthis Purchase Order.

212 Payment aganet he ol eferc 1o sbove il rflect any dscount shown under the.
ayment toms of this Puchase Order, providd payment  made wihin the peid requred
by such payment tems.

213 Unkss authorzed by UNDPthe Supper shll ubt ne eice i espect o s Purchase
‘Order, and such Invoke mast indicatethe Purchase Orer’ entficaton ummber.

214 The prces shown nthis Purchase Crder may notbe ncreasad excapt by expres wrten
grecment of NP

3.1 ecton 7o the Conventon o the rvges and Immuites ofthe Uned Natorsprovdes, e a9, tat
the Unted ations,Inching s subsdry organ, s exempt o all drect taves, except charges for
it services, a5 ExEmptfrom cusoms e nd chages of 3 Sl naurs i recpect of ks
mported or expotad fo 5 offcal . 1 the evert any govermertal authorty efses (o ecognze
NP exempton fa sch aves, utes o charges, the Supper shall mmedaely consut it UNDP.
o detemine a mutualy acceptaie procecure.

3.2 Acontingy, the Suppe aAhrzes UNDP t et fom the Suppler's el any amount represEntng
Such s, dutos o charge, ks the Supplr has consued with UNG bfora th payment tharel
e UNoP has, n cach tane, specficaly auihorzed the Suppler o pay such taxes, dues o charges
under protest.In that even, the Suppler shal provide UNDP with writen evidence that paymet of
such taes, duiesor charges s been made and pproprtay autporized.

Rk of s, damage o or destrucon ofthe goods hall b gevered n accrdance wih 00U Incoters

2000, uness cerwis agreed upon b the Pares on the ot side of ths Purchase Order

Notwtrsanding any INCOTERM 2000 use i s urchase Order, the Supple shall obtan any exgort

eances requred for thegoods.
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6. FITNESS OF GOODS/PACKAGING
“The Supple warants that th goots,Incuding packagng, confor t th specicationsfo he goods
ortared under this Purchase Order ane are.f for th purposes or which sich goods are ordrarly used
and for_purposes expresy made known to the Suppler by UNDP, and ar free fiom defects
Workmarshp and materals. The Supplr 350 warants that th goods are conaned or fackaged
‘adequatly to protect the goocs.

7.1, UNDP sall ave  rasoratietme afer delvery o the goods o inspect them and t rfect and
Fefuse acceptance of gods not conformin to i Purchase Order payment for goods pursuant t
i Purchas Order shall ot b deemed an scceptance of te goods.

7.2, Inspectionprioet shpment doe o eleve th Suppber rom any of 1 contractua agatons.

“The uppler warrants that e e o supply by UNDP ofthe ods 5o under s urchase Order doas
ot infinge any paten, design, rade.ame or tade-mark. In adticn, the Suppler hal, SN to
45 warany, indemety, defend and hod UNDP and the Uned Nations harmiss from any acions o
clams brought agaist UNDP o the Unted Natlns partaning t the akged Infngament of 3 paar,
e, tradename o rade.markaring I connacon wih the goods sod under this PTchase .
Incas of fatre by the uppller ol oblgatons under thetams and condiions o s Purchase
rder, nchudng but ot mid t falre t abtan necesary expor Icences, o o ke devery of i
or part of the goods by the agreed daivery date or daes, UNDP may, ater Qg the Suppler
resonable noice to perorn and wahout prepdce o any other nhts of remedies, XSS one or
more of the followng nghis:
) Procureal o part o the goods from othr sources, Inwhich event UNDP may hld the uppler
responsibefor any excess cost ocasioned thrcby.
) Refuse to accept delvery of fl o prt o the goods.
) Cance s purchase Order wthout any ity for termination chargs o any othe labity of
ny lond of UNGY.
Wihout Imiing any other nhts o obigations ofth parte hereuder,  the Suppler i b urab t
delver the goods by the daivary dte(s) stpulated i s Purchase Order, the Suppller shal ()
mmedatay consul wih UNDP t dtarminethe most expedious means fo deerngthe goods and
(1) use an expeed means of deivry, atthe Supples cost (s the cay i e o Force Majeur),
1 reasonay so requested by UNCP.

11.1The Supper sall o, except afta obtaiing the wren consant of UNDP, assign, ransfer,pedge
or make ather dsposison of this Purchase Order, o any part theref, o any ofthe Supplersnghis
or blgations underthis Purchase Order.

1.2 Shouk the Supphe become Insolvent or houd contro of the upphe change by vitue o
nsoiency, UNDP may, wihout preudce to any othr Fgh o remedies, mmediately erminate
tis Purchase order b ghing the Suppler wtten noie of termiation
“The Suppler shal ot se the name, emblem or ofical sl of UNDP o the Undad Natrs for any
purpose.

“The Spplr shal ot aertse or therwsa make puBIE that 1 5 umishng goods o sevies 5 UNDP
Wibous spectic pamisionof NG I exch stance.
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14, CHILD LABOUR
“The Suppler represents and vrrats that niher i nor any of s afftes i engaged in any pracice
Inconsisent. wih the rights et forth i the Convention on the RGhE of the Chk, incuding Aice 32
theret, whic, it s, requies tat  chid shal b protecte from performing any work that s kely
o be hazardus or o itefere with the chi's education, of t be harmful (0 the chids heath or
physical, mentl, spirua, moral o sl development.

Ay breach o tis representation and warranty shal ente UNDP o terminat tis Purchase Orcer
immedatel upon noice tothe Suppler,without any ity for temination charges o 2y cter abiy
ofany ind of UNDP.

15 MINES
The Suppler represents and wartarts tht nether & nor any of s affates is actively and Gty
‘engaged inpaten activies, development, assemby, productn, rade or manfactre of mines or n
Such ot i respec of companents priarty ized n the maracture of Mies. The tem “Mines”
means those devies Gefined n Artice 2, Paragraphs 1,4 and 5 of Potocl I anexed 10 the Comventon
on Pronbtions and Restrictons onthe Use of Certan Conventonal Weapans Wrich May Be Deemed to
Be Excesiely Injriousor to ove IndiscrminateEfects of 1980.

Ay breach o tis represenation and wartarey shal entite UNDP o temirat tis Purchase Order
immedatel upon e tothe Suppler,without any ity for temination charges o any cter abiy
ofany kind of UNDP..

16, SETTLEMENT OF DISPUTES

161 Amicable Settiement
“The Partes shalluse thir best efct o setie amicaby any Gisputs, controversy o dam arsing out o,
or relatig o tis urchse Orcer o th breach, temiation o invality thereol. Wher the Pates wh
0 seck such an amicable setement through conlfation, the conciaton shal ke place in ccordance
ith the UNCITRAL Concilation e then obtiing,or 3ccoring o such oher pocedre a5 may be
2greed between the Partes.

162 Abitration
Uness, any such dispute, contrversy o cim between the Parties arising out of or reting 1o s
Putchase Orcer o the breach,termination or ivalty thereof i sttied amicably uncer the preceding
paragraph oftis Section withi sty (60)Gays afe ecspt by e Party ofthe oter Py’ request for
such amicable settment, such dispte, contoversy or cam shal b refered by et Party to
artitration in accordance withthe UNCITRAL Airation Rl then otaining, incudng i proviions on
appicable aw. The abira trbural shall have i authorty to award puritve damages. The Parts
shall be bound by any arbitaton avard rendered a5 resut o s ariaton s the ial adudcation
ofany such controvesy, cim o disate.

18.1 T Contractor sl take al appropriate measures to prevent sexual explaation o abuse of anyone by
tar by any of s employees or any ofher persons who may be engaged by the Conracor o peform
any services under the Contract _For these purposes, sexual actvy with any person less than
eghteen years of age, regardess of any laws relatng o consent, shall constiute the sexual
explitaton and abuse o such person. I additin,the Contractor shll efan fom, and shal take al
approprate messures to pronibt ts employees or oher persons engaged by o, exchanging any
money, goods,senvics, offers o employment or othertings of value, fo sexual favors or acthies, o
from engaging in any sexual activiies that are exploitive or degrading to any person. The Contracor
acknowledges and agree tha the provisons hereof constitute an essental term of the Contract and
that any breach of this representation and warranty shall entitie UNDP to terminate the Contract
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immediately upon notce to the Contractor, without any fiabilty for termination charges or any other
bty ofany kind.

182 UNDP shal not apply the foregoing standad relaig to age in any case in which the Contractors
persommel or any other persan who may be engaged by the Contracor to perfom any senvices under
the Contract s marred o the personss than the age of eghteen years with whom sexual actity s
‘occrted and n which such mariage i recogized a5 vali under th laws of the oty o dzenship
of such Cortractor's personnelor such othr person who may be engaged by the Cortracor to perform
any sevies under the Contact.

190 OFFICIALS NOT TO BENEFIT:

“The Contractor warants tha no oficial of UNDP o the United Nations hs received or wil b offered
by the Contractor any diector inirect beneft arising from this Contact of the award threof. The
Contractor agres that beach oftis proviso i  breachof an essenal te f ths Contract.

20. AUTHORITY TO MODIFY:

Pursuant o the Financial Reguitons and Rues of UNDP, orly the UNDP Authorized Official possss.
the authoty to agree on befai of UNDP to any modificaton o or change in ths Agreemert, to 3
Waiver of any of s provions or to any addional contactal relationship of any Kkind with the
Contacor. Accordingy, o mification or change in this Contract shall be vaid and enforceable
against UNDP uess provided by an amendment to this Agreement signed by the Contractor and
Iointy by the UNDP Authrized Ofical.

o000





