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Empowered lives.
Resilient nations.

REQUEST FOR QUOTATION (RFQ)
RFQ-TKM-025-2019

NAME & ADDRESS OF Date: October 24, 2019
FIRM:

REFERENCE: Procurement of equipment for energy audit of street
lighting on UNDP/GEF project «Sustainable Cities in Turkmenistan:
Integrated Green Urban Development in Ashgabat and Avazay pilot site.

Dear Sir/Madam:

United Nation Development Programme (UNDP) kindly requests you to submit your quotation for
procurement of the equipment for energy audit of street lighting at the pilot site of the project. The technical
specification is enclosed to this request for quotations in Annex 1. In the process of preparing the proposal,
please refer to the form given in Annex 2 and 3.

Quotations may be submitted on or before 18:00 P.M. on November 6%, 2019:

[X] e-mail,
[X7facsimile or
[X] courier mail in a sealed envelope, titled «RFQ-TKM-025-2019» to the address below:

United Nations Development Programme
UN Building, Archabil Ave, 21
Turkmenistan, Ashgabat,
E-mail: registry.tm@undp.org
Fax: (+99312) 488311

Quotations submitted by email must be limited to a maximum of 10 MB, virus-free and no more than 1
(one) email transmissions. They must be free from any form of virus or corrupted contents, or the quotations
shall be rejected.

It shall remain your responsibility to ensure that your quotation will reach the address above on or before
the deadline. Quotations received by UNDP after the deadline indicated above, for whatever reason, shall
not be considered for evaluation. If you are submitting your quotation by email, kindly ensure that they are
signed and in the .pdf format, and free from any virus or corrupted files.
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Please take note of the following requirements and conditions regarding the fulfillment of the conditions

of this Tender.

Terms of delivery with
destination

The prices must be stated based on DDP Incoterms (Delivery to destination
station) in accordance with INCOTERMS 2010, including custom clearance of
goods and uploading in destination station.

Exact delivery address:

United Nations Development Programme
Address: #21, Archabil Ave. Ashgabat, Turkmenistan, 744036

CARGO TYPE: DIPLOMATIC CARGO

Latest Expected Delivery
Date and Time (if delivery
time exceeds this, quote may
be rejected by UNDP)

130 calendar days from a date of contract signing.

Early delivery is welcomed.

Requirements for material

v Supplied materials should be new;

v The supplier guarantees that the products are safely placed, packaged and
labeled, taking into account the type of transportation, in order to protect the
goods during delivery to the final destination.

Preferred
Currency of Quotation

v" For local companies in local currency: Turkmen manat
v For international companies in - United States Dollar

Value Added Tax on Price
Quotation

v Must be exclusive of VAT and other applicable indirect taxes

After Sales Service/Warranty

The warranty period will cover 12 months from the date of acceptance of
products by UNDP.

If, within 12 months after the start of using the equipment, any defects
were found or they appeared during normal operation, the Supplier will
repair the defect on site either by replacing or repairing it within 1 month.

Deadline for the Submission
of Quotation

Quotations must be submitted before 18:00 P.M. on November 6, 2019
(GMT/UTC + 05:00 hour)

All documentations,
including catalogs,
instructions and operating
manuals, shall be in this
language

v" Russian
OR
v English

Documents to be submitted

THE FOLLOWING DOCUMENTS HAVE TO BE INCLUDED IN
THE OFFER:

v" Correctly filled form according to the sample provided in Annex
3,4 and according to the list of requirements in Annex 1 and 2;

v" Photos of each offered product need to be included in the offer. It
IS necessary to attach technical sheets with the description of
specification of the offered products. The supplier has to provide




specific details to the offered model of the product, since normative
and technical sheets or catalogs can offer various options;

v The certificate of quality (for example, ISO, etc.) and/or other
similar documents confirming compliance of the offered products
to the international or national quality standard,;

v Copies of registration documents, the existing licenses, patents and
other documents allowing the applicant to carry out the
corresponding type of works or to carry out the demanded
deliveries;

v" Information on similar projects undertaken by supplier within
minimum 3 years period.

In case if the Applicant does not submit all the documents listed, UNDP
may reject the proposal.

Period of Validity of Quotes
starting the Submission Date

v' 60 days

In exceptional circumstances, UNDP may request the Vendor to
extend the validity of the Quotation beyond what has been initially
indicated in this RFQ. The Vendor shall then confirm the extension
in writing, without any modification whatsoever on the Quotation.

Partial Quotes

v" Not permitted

Delivery Requirements

The Supplier must:

v Purchase and deliver necessary equipment;

Packing requirements

v' As per International Standard for shipment and handling of
Laboratory and related equipment, including markings

Payment terms and deadlines

v 100% payment within 30 days after delivery of the goods, signing
the Receiving Report based on full compliance with RFQ
requirements by UNDP.

Payment to local Suppliers / Contractors will be made in the national
currency of Turkmenistan, foreign suppliers / contractors in US Dollars
currency. Payment will be made by bank transfer to the bank account of
the Supplier.

Liguidated Damages

If the contractor fails to supply the specified goods within the period (s)
stipulated in the Contract, UNDP, without prejudice to its other funds
under the contract, can deduct from payments due to the Contractor, as
liquidated damages, a sum equivalent to 0.1% of the contract total value
for each delayed calendar day. Once the delay reaches the maximum limit
- 10% of the contract value, UNDP may consider termination of the
contract.




Evaluation Criteria

AN

Technical compliance/full compliance with requirements and
minimum price;

Compliance with warranty terms;

Minimum 3 years of previous experience in undertaking similar
projects;

Availability of registration documents and relevant licenses to
fulfill the relevant obligations;

Full acceptance of the General Terms and Conditions for the Basic
Contracts for the supply of products / services.

UNDP will award to

One contractor, depending on the following factors:
- Full compliance with the technical requirements and the
minimum price;

- Full package of required documents;

Type of Contract to be Signed

v Contract for procurement and supply of materials;

Custom clearance

v The winning contractor shall be responsible for customs and

duties clearance. UNDP will provide the Contractor with the
necessary forms.

Terms of payment

Payment is made on the provision of the following documents:

v

<\

Receiving report signed by the customer based on full compliance
with order (originals, signed and stamped);
Original invoice;

Annexes to this RFQ

DN NN

v

Annex 1: List of products and technical specifications;
Annex 2: List of the required equipment;

Annex 3: Form for Submission of Quotation;

Annex 4: Checklist of documents for Applicants;

Annex 5: General Terms and Conditions for Contracts;

Non-acceptance of the terms of the General Terms and Conditions
(GTC) shall be grounds for disqualification from this procurement
process.

Contact Person for Inquiries
(Written inquiries only)

Aygul Atabayeva

Procurement Associate

E-mail address: aygul.atabayeva@undp.org, victoria.saygusheva@undp.org
Any delay in responding to UNDP will not be the reason for extending the
deadline for submission of proposals, unless UNDP determines that such
an extension is necessary, and does not disclose a new deadline to those
interested in submitting proposals by the supplier.

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract
based only on the prices of the goods in the event that the transportation cost (freight and insurance) is found
to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance

provider.

At any time during the validity of the quotation, no price variation due to escalation, inflation,
fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received
the quotation. At the time of award of Contract or Purchase Order, UNDP reserves the right to vary
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(increase or decrease) the quantity of services and/or goods, by up to a maximum twenty five per cent (25%)
of the total offer, without any change in the unit price or other terms and conditions.

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms
and Conditions attached hereto. The mere act of submission of a quotation implies that the vendor accepts
without question the General Terms and Conditions of UNDP herein attached as Annex 5.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible
for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the
outcome or the manner of conducting the selection process.

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for
persons or firms not awarded a purchase order or contract in a competitive procurement process. In the
event that you believe you have not been fairly treated, you can find detailed information about vendor
protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing
to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements,
design, specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in
UNDP activities. UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this
link: http://www.un.org/depts/ptd/pdf/conduct_english.pdf

Thank you and we look forward to receiving your quotation.

Respectfully,

> &
/j;g/e / L
/ £ / 4 y
([ /

Aygul Atabayeva,
Procurement Associate
24/10/2019
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Annex 1

The list of equipment for energy audit of street lighting on a pilot project site
(Name, general and technical specifications)

Important: Any manufacturers names, trade names, brand names or catalogue numbers or country names
used in the specifications are for the purpose of describing and establishing general performance and quality
levels. Such references are not intended to be restrictive. Bids are invited on these and comparable brands
or products provided the quality of the proposed products meet or exceed the quality of the specifications
listed for any item.

1. Name: Reflective light meter for measuring the brightness. MAVO-SPOT 2 USB, reflector
M512G

1.1 Manufacturer: Russia / or equivalent

1.2 Quantity: 6 pcs.

1.3 Characteristics:

Measuring range: 0,01 candelas/m? 99,990 kilocandela/m?
Measuring angle 1°

- Field of view 15°

- Range of accuracy l mupto¥

Luminous intensity in cd/m? or fl

Luminous intensity in percentage

- Measuring functions Data memory function

Correction factor

Lux (LUX) with reflection standard (as an option)

Measuring modes Distance measurement

Standards Standarc_zl DIN 5032-7 class B u EN 13032-1,
Appendix B

Unit of measurement of light density candles/m? or fl

Light sensor Silicon photodiode with filter (I) —V

Memory 1000 individual values

Interface USB 2.0 (compatible with USB 1.1)

Ambient conditions 0 - 50 °C (operating temperature) -20 +70 °C (storage
temperature)

Power supply Two 1.5 V batteries AA type

Warranty: Standard warranty of manufacturer, at least 12 months

Operating manual: Set of manuals in Russian language

2. Name: Class A Power Quality Analyzer (with flexible clamps A1227 30/300/300 A brand/model
M12892)

2.1 Manufacturer: Russia / or equivalent

2.2 Quantity: 4 pcs.

2.3 Characteristics:

Measurement

Functions Measurement range Resolution
accuracy

Voltage 50...1000 V(ULx) 10mV |+0,1%




50...1730 V (Ur1) 100 mV

30/300/3000 A (clamps o
Current (clamps A1227) A1227) 0,1 A +1,5%
Current (clamps A1281) 0,5/5/100/1000 A (clamps | 1 x| 1 50,

A1281)
Frequency 40...70 Hertz 2 m hertz | £10 m hertz

Power, power factor

Compliance to the IEC 61557-12 class 1

Energy

Compliance to the IEC 62053-21 class 1

Harmonic voltage (up to 50)

According to Russian GOST
0...20% nominal voltage | (state standard) 51317.4.7
class 1

Interharmonic voltage

According to Russian GOST
0...20% nominal voltage | (state standard) 51317.4.7

class 1
Asymmetry coefficients on zero 0.0...17.0% 010% | +1%
and reverse sequences
Magnitude of undervoltage and 10...150%Unom 10mV +0,2%Unom
overvoltage
Magnitude of remaining voltage o 0
during interrupt 0...10% Unom 10mv +0,2%Unom

Display

4,3 inch, color TFT display (480*272)

Data transmission

USB, RS232, Internet

Power supply

220V/50hertz or 6 batteries AA

Overvoltage category

CAT 1V/600 V, CAT 111/1000 V

Dimensions

230x140x80 mm

Operating manual:

Set of manuals in Russian language

3. Name: Thermal imager Testo 868
3.1 Manufacturer: Russia / or equivalent

3.2 Quantity: 2 pcs
3.3 Characteristics:

Infrared image

Focus Fixed focus
Infrared resolution 160 x 120 pixels
Image refresh rate 9 hertz
SuperResolution (IFOV) 2,1 mrad
SuperResolution (pixels) 320 x 240 pexels
Spatial resolution (IFOV) 3.4 mrad




Minimum focusing distance <0.5m

Field of view 31°x23°
Temperature sensitivity 100 mK
Spectral range 7,5 ... 14 um
Real image

Minimum focusing distance 0,5m

Image size

Image size: minimum 3.1 MP

Image presentation

Display option

Infrared/real image

Color palettes

4 (iron, rainbow, cold-hot, grey)

Display type

Display type: 8,9 sm (3,5") TFT, QVGA
(320 x 240 pixels)

Measurement

Reflected temperature

Manual

Function testo s-Assist

Included to the set of delivery

Measuring range

-30°C ... + 100°C; 0°C ... +650°C

Accuracy

+2 °C, £2 % from measuring value

Emissivity

001..1

Measurement functions

Analyzing function

Measurement of central point,
coldspot/hotspot identification, differential
temperature

Testo ScaleAssist function

Included to the set of delivery

IFOV warner function

Included to the set of delivery

Thermal imager equipment

Digital camera

Included to the set of delivery

Fullscreen mode

Included to the set of delivery

Image storage format JPEG

Included to the set of delivery

Video streaming

Or Wireless connection via the testo
Thermography App

Standard lens

31°x23°

Interface

USB 2.0 Micro B

\Wireless connection

Connection of testo Thermography App
via WLAN (EU, EFTA, USA, Australia,
Canada, Turkey, Russia)

Storage

File format: image

.bmt; Option of exporting in .omp; .png;
.csv; Xls; .jpg

Memory capacity

Memory: internal storage (2.8 I'0)

Power supply

Battery type

Quick Li-lon rechargeable battery
(possibility of replacement of the
measurement object)

Operating time

4 h.

Operating via LAN

Yes




Ambient conditions

Housing class protection IP54
Vibration 2G
Humidity +20 ... +80% not condensing

Storage temperature -30 ... +60 °C

Operating temperature -15 ... +50 °C

Physical features

Housing ABS, PC

Weight 510 g

Dimensions 219 X 96 X 95 mm

Software for PC

System requirements Windows® 10; Windows 8; Windows 7
Standards/ warranty

EU Instruction

EMC: 2014/30/EU; RED: 2014/53/EU

General technical data

Product colour

Black

Display backlight

bright / normal / dark

Operating manual:

Set of manuals in Russian language.

4. Name: Electricity meter Elster A1500

4.1 Manufacturer: Germany/Russia / or equivalent

4.2 Quantity: 6 pcs
4.3 Characteristics:

Class accuracy
- On active energy TT 4228-011-29056091-
11 GOST 31819.22-2012 GOST 31819.21-

0,1S0,2S;0,5S 1

2012 0,2;051;2
- on reactive energy TT 4228-011-

29056091-11 GOST 31819.23-2012

Nominal voltage, 3x220/380

Operating range of voltage, V

(0,8-1,2) U nom

Nominal frequency of network (range of
operating frequencies), hertz

50 (47,5 - 52,5)

Nominal (maximal) current, A

1(2), 1 (10), 5 (10)

Basic (maximal) current, A

5 (120)

Starting current (sensitivity), A

at coefficient capacity

— class accuracy 0,1S; 0,2S; 0,55 0,001 Inom equalsto 1
—class accuracy 1 0,002 Inom
— class accuracy 0,5S (direct connection) 0,002 Ib
— class accuracy 1 (direct connection) 0,004 Ib
Power consumption on voltage circuit, VT 2 (3,6)
(V-A), maximum
Power consumption on circuit current, mVt
(mV-A)
— transformer connection (at Inom) 2,5 (3,0)
— direct connection (at Ib) 8,0 (10,0

LCD Capacity




- fractional part (number of characters after | 8 digits

comma) is programmed

Limits of main absolute error of speed of +0,5 Under normal

internal clocks s/days, at most conditions

Limits of additional temperature error of +0,1

speed of clocks, s/(day-°C), at most

Lithium battery life at continues discharge | 2,5 Under normal

mode, years, at least conditions

Range of values of a constant counterona | 100 — 40000 By programming

pulse output,imp./(kilowatt-h)

[imp./(kiloVar-h

Speed of information exchange by 300 — 19200

connection with meter via digital interface

bit/s

Number of tariff zones per day Up to 48

Number of tariffs Upto4

Number of seasons Upto 12

Number of day types Upto4

Counter constant (Ke) for load schedule, 40000

imp./(kWatt-h) [imp./(kvar-h)]

Memory depth of data of load schedule for Depth of memory is

one channel with the gap of 30 min, days, at | 1200 changed proportionally

least when the number of
channels is increased

Duration of output pulses, ms 20— 260 By programming

Protection from unauthorized access:

- password of counter has

- hardware lockup has

- cover removal monitoring has

Storage of the data in memory, years 30 In the absence of power
supply

Self-diagnosis of meter Has Undertaken when power
supply is turned on and
after each exchange
through optic port

Degree of housing protection IP54 Meter is intended for

indoor installation

Operating temperature range

from -40 °C up to +65
°C

Average operating time, h, at least 120000
Life time, years, at least 30
Calibration interval, years 12

5. Name: Grounding loop meter 1S-20
5.1 Manufacturer: Russia / or equivalent
5.2 Quantity: 2 pcs

5.3 Characteristics:

Grounding loop resistance measuring range

1- 999 mOm




1,00-9,99 Om

10,0 - 99,9 Om

100 - 999 Om

1kOm - 9,99 kOm

Earth resistance measuring range by double clamp without
splitting of grounding loop (the option of joint work with clamps
KP-2/01 —is not included to the set, they are purchased
separately).

0,01-100 Om

Maximal testing current

250mA / 128Hertz

Accuracy 3%
Interference filtration Up to 24V
Voltage measurement (peak value) 300V

Operating temperature

From -15°C up to +55°C

Power supply

battery Ni-MH 6 V or 5
elements of type AA

Overall dimensions

120x250x80 mm

Operating manual:

Set of manuals in Russian
language

6. Name: Automobile video recorder with GPS (two cameras in a set with 128GB memory

card) GazerF750w
6.1 Manufacturer: Russia / or equivalent
6.2 Quantity: 2 pcs
6.3 Characteristics:

1. Central unit
2. Front camera
3. Rear camera
Standard set of hardware includes: 4. Front camera extens_lon cable
5. Rear camera extension cables 2 pcs.
6. Power supply with wiring
7. Wireless button
8. GPS module*
9. Memory card*
Model Gazer F750w
Number of cameras 2
Wi-Fi Yes
Camera viewing angle 160°
Maximal video resolution Full HD (1920x1080)
Display yes, 3"




6-layers, glass, with bloomed lens and

Lens aperture F1.8

Sensor Sony Exmor 1/2.7"

Camera rotation capability Camera house rotation 360°
\/ideo options H.264, MOV

Blocking the access to the dashcam Yes

Sound record Yes

Mute Yes

Memory card support

microSDXC, up to 128GB

Memory card in a set

Yes, Gazer microSDHC 16GB + Adapter
optional

Setting the time and date

Yes

Automatically switches on when power is supplied [Yes, in recording mode

Loop recording Yes

Type of mounting on glass on 3M scotch

GPS module Yes, optional

Remote button Yes

G-sensor Yes, with additional sensitivity adjustment

Security video mode

Yes, by monitoring the on-board network

voltage
App «Gazer Dashcamy for OC Android & 10S
Time-Lapse recording No

Power supply

5V, BP 12-24V from a car socket or 12V
connection to the on-board network

Storage battery

Supercapacitor

Remote controls Yes
Dimensions, mm 89x57x22
’ D7x35x78

Operating manual:

Set of manuals in Russian language

7. Name: Digital Camera Canon

7.1 Manufacturer: Japan/China / or equivalent

7.2 Quantity: 1 pc.
7.3 Characteristics:

Camera

Camera type Compact
Lens

Focal Length (35mm equivalent) 28 - 224 mm
Optical Zoom 8X
Diaphragm F3.2-F6.9
Number of optical elements 8

Matrix

Total number of pixels 20.5 ml
Number of effective pixels 20 ml




Size 1/2.3"

Crop factor 5.62

Maximum resolution 5152 x 3864

Matrix type CCD

Sensitivity 100 - 1600 1SO, Auto 1SO
Extended ISO values 1SO100

Functionality

\White balance

auto, manual setting, from the list

Flash

Built-in, Red-eye Correction

Image stabilizer (photographing) Digital

Modes of shooting

Macro shooting Has

Shooting speed 0.8 shoots/sec.
Timer Has
Self-timer 2,10s

Photo Format (photography) 4:3,16:9
Viewfinder and LCD monitor

Viewfinder Absent
Monitor as a viewfinder Has

LCD monitor 230000 dots, 2.70 inch
Exposure

Shutter speed 15 -1/2000 s
Shutter speed X-Sync 1/2000 s

Exposure compensation

+/- 2 EV in 1/3 stop increments

Metering exposure

Centre-weighted, general (Evaluative), spot

Focusing

Type of auto focusing Contrast

Number of focusing spots 9
Focus backlight Has

Face focus Has

Closest Focusing Distance 0.01 m

Memory and interface

Memory card types

SD, SDHC, SDXC

Photo format

JPEG

Interface USB 2.0, video, audio
Power source

Batteries Inherent

Number of batteries 1

Battery volume 210 photos

Video and audio recording

Video recording / Video recording format has / MP4

Video codec MPEG4

Maximum video resolution 1280x720

Maximum movie frame rate

30 frames/s




Maximum frame rate when recording D= lo5/30 framess at 1280x720 resolution
Video recording time Size of video file 4 Gb or 29 minutes
Audio recording Has

Other functions and features

Digital zoom AX

Additionals Tripod mount, orientation sensor
Dimensions

Dimension 05x54x22 mm

8. Name: Laser Distance meter 60 m

8.1 Manufacturer: Russia / or equivalent
8.2 Quantity: 4 pcs.

8.3 Characteristics:

Measurement range 0,2 -60m
Measurement accuracy + 1,5 mm
Laser type 635 nm
Laser class I, <1mVt
Display 2-lines

Area calculation; auto power off; uninterrupted

Additional functions measurement; bluetooth Smart (v.4.0); audio signal.

Power supply source/ charger 2 batteries type AAA 1,5V

Number of measuring on one set of Up to 5000 measuring

batteries

Operating temperature -10°C ... +50°C

Class of housing protection IP54

Warranty: Standard warranty of manufacturer, at least 12

months

Operating manual: Set of manuals in Russian language




Annex 2

LIST OF REQUIREMENTS

1. Specification:

The technical description for each proposed item must contain a sufficient number of details to enable
UNDP to determine the compliance of the Quotation with the technical characteristics requested in this
document.

2. Cost:
Price offer must include the cost of transportation to the destination, the cost of loading/unloading products
from vehicles.

3. Warranty:
The Supplier must provide contacts of the nearest local agent (including address, telephone contacts and

contact names) in order to service applications from UNDP or its partners for any factory defects found
during normal operation during the 12-month warranty period. The Supplier is obliged to rectify a defect
on the site (not only) either by replacement, or repair within 1 month.

4. Contract Award:

UNDP reserves the right to award one contract for all products described in this Request for Quotation,
and UNDP reserves the right to award individual contracts in any combinations as it deems appropriate, in
its sole discretion.

5. General provisions:
All laboratory equipment must be new, unused and fully equipped.




Annex 3

FORM FOR SUBMITTING SUPPLIER’S QUOTATION
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery)

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to
supply the items listed below in conformity with the specification and requirements of UNDP as per RFQ
Reference: RFQ-TKM-025-2019.

TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and

Requirements

Country of Latest
Ne | Description/Specification of Goods | Quant Origin delivery Unite Total
ity Date Price Price
(Please provide complete information, (indicate
including technical and performance currency)
data, exact model and country of
origin, please indicate any deviation
from the specification.) If there are no
deviations, for clarity, please indicate
"no deviations").
1 Reflective light meter for measuring the 6 pes 130 days
brightness. MAVO-SPOT 2 USB, reflector from order
M512G (Russia) / or equivalent date
2 | Class A Power Quality Analyzer (with 4 pcs. 130 days
flexible clamps A1227 30/300/300 A from order
brand/model M12892) (Russia) / or date
equivalent
3 2 pcs. 130 days
Thermal imager Testo 868 (Russia) / or P from o?/der
equivalent
date
4 . 6 pcs. 130 days
Electricity meter Elster A1500 from order
(Germany/Russian) / or equivalent
date
5 | Grounding loop meter 1S-20 (Russia) / or | 2 PCS. 130 days
equivalent from order
date
6 Automobile video recorder with GPS (two 2 pcs. 130 days
cameras in a set with 128GB memory card) from order
GazerF750w (Russia) / or equivalent date
7 1 pcs. 130 days
Digital Camera (Japan/China) from order
date




Laser Distance meter 60 m (Russia) / or 4 ps.

equivalent

130 days
from order
date

Total cost of goods:

Shipping cost (with packaging) to final
destination on DDP terms

Other expenses, please, indicate if any.

Final and complete Quotation

TABLE 2: The proposal must comply with other conditions and relevant requirements

The following are additional information pertaining to our
Proposal:

Your Responses

Yes, we No, we If you cannot
will comply cannot comply, pls.
comply indicate counter
proposal

The warranty period will cover 12 months from the date of
acceptance of the facility by UNDP.

If, within 12 months after the start of use of the facility, any
defects were found or they appeared during normal operation,
the Supplier will rectify a defect on the site either by
replacing or repairing it within 1 month.

Validity of Quotation- 60 days

Estimated weight/volume/cargo size

Country of Origin

Latest delivery date:
130 calendar days from the date of signing the contract.

All Provisions of the UNDP General Terms and Conditions

Other requirements [pls. specify]

All other information that we have not provided automatically implies our full compliance with the

requirements, terms and conditions of the RFQ.

[Name and Signature of the Supplier’s Authorized Person]

[Designation]
[Date]




Checklist of Documents for Applicants

Annex 4

Before submitting a bid offer, please, make sure that the documents listed below are completed

and verified.

Required documents

Yes/No

Properly completed form in accordance with the sample provided in Annex 3, 4
and in accordance with the list of requirements in Annexes 1 and 2. Proposal
submission form / List of required material: Properly completed and signed
(Appendix 3);

Photos of each offered product must be included in the offer. The photos must
be accompanied by technical sheets describing the specifications of the
products offered. The supplier must clearly state the specific details / model of
the products offered, as regulatory technical sheets or catalogs may offer
various options;

Certificate of quality (for example, ISO, etc.) and / or other similar documents
confirming the compliance of the proposed products with international or
national quality standards;

Copies of the registration documents, valid licenses, patents and other
documents that allow the applicant to perform the appropriate type of work;

Information on similar projects undertaken by supplier within minimum 3
years period,;




Annex 5
Contract for Goods and/or Services

Between the United Nations Development Programme and [insert name of the Contractor]

1. Country Where Goods Will be Delivered and/or Services Will be Provided:

2. UNDP [ ] Request for Quotation [ ] Request for Proposal [ ] Invitation to Bid [ ] direct contracting
Number and Date:

3. Contract Reference (e.g. Contract Award Number):

4. Long Term Agreement: [Yes] [No] [indicate as appropriate]

5. Subject Matter of the Contract: [ ] goods [ ]services [ ] goods and services

6. Type of Services:

7. Contract Starting Date: 8. Contract Ending Date:

9. Total Contract Amount: [insert currency and amount in figures and words]
9a. Advance Payment: [insert currency and amount in figures and words or indicate “not applicable™]

10. Total Value of Goods and/or Services:
[ ] below US$50,000 (Services only) — UNDP General Terms and Conditions for Institutional (de minimis) Contracts apply
[ ] below US$50,000 (Goods or Goods and Services) — UNDP General Terms and Conditions for Contracts apply
[ ] equal to or above US$50,000 (Goods and/or Services) — UNDP General Terms and Conditions for Contracts apply

11. Payment Method: [ ] fixed price [ ] cost reimbursement

12. Contractor’s Name:
Address:

Country of incorporation:
Website:

13. Contractor’s Contact Person’s Name:
Title:
Address:

Telephone number:
Fax:
Email:

14. UNDP Contact Person’s Name:
Title:
Address:

Telephone number:
Fax:
Email:

15. Contractor’s Bank Account to which payments will be transferred:
Beneficiary:

Account name:

Account number:




Bank name:

Bank address:

Bank SWIFT Code:

Bank Code:

Routing instructions for payments:

This Contract consists of the following documents, which in case of conflict shall take precedence over one another in the
following order:

1.

2.

7.

This face sheet (“Face Sheet”).
UNDP Special Conditions [delete if not applicable].

[UNDP General Terms and Conditions for Contracts] [UNDP General Terms and Conditions for Institutional (de
minimis) Contracts] [delete if not applicable and remove square brackets].

Terms of Reference (TORs) and Schedule of Payments, incorporating the description of services, deliverables and
performance targets, time frames, schedule of payments, and total contract amount [delete if not applicable].

Technical Specifications for Goods [delete if not applicable].
The Contractor’s Technical Proposal and Financial Proposal, dated [insert date], as clarified by the agreed minutes of the
negotiations meeting, dated [insert date]; these documents not attached hereto but known to and in the possession of the

Parties, and forming an integral part of this Contract.

Discount Prices [to be used in cases where the Contractor is engaged on the basis of an LTA, delete if not applicable].

All the above, hereby incorporated by reference, shall form the entire agreement between the Parties (the “Contract”), superseding
the contents of any other negotiations and/or agreements, whether oral or in writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the last signature of the Face Sheet by the duly authorized representatives of the
Parties, and terminate on the Contract Ending Date indicated on the Face Sheet. This Contract may be amended only by written
agreement between the duly authorized representatives of the Parties.

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto, have on behalf of the Parties hereto signed this
Contract at the place and on the day set forth below.

For the Contractor For UNDP
Signature: Signature:
Name: Name:
Title: Title:
Date: Date:




GENERALTERMS AND CONDITIONS FOR CONTRACT

This Contract is between the United Nations Development Programme, a subsidiary organ of the United
Nations established by the General Assembly of the United Nations (hereinafter “UNDP”), on the one hand,
and a company or organization indicated in the Face Sheet of this Contract (hereinafter the “Contractor”),
on the other hand.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party”
or, collectively, “Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and
Immunities of the United Nations, the United Nations, including its subsidiary organs, has full juridical
personality and enjoys such privileges and immunities as are necessary for the independent fulfillment of
its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-g-vis UNDP, and
nothing contained in or relating to the Contract shall be construed as establishing or creating
between the Parties the relationship of employer and employee or of principal and agent. The officials,
representatives, employees, or subcontractors of each of the Parties shall not be considered in any respect
as being the employees or agents of the other Party, and each Party shall be solely responsible for all claims
arising out of or relating to its engagement of such persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods
(hereinafter the “Goods™) and/or perform and complete the services described in the Terms of Reference
and Schedule of Payments (hereinafter the “Services”), with due diligence and efficiency, and in accordance
with this Contract. The Contractor shall also provide all technical and administrative support needed in
order to ensure the timely and satisfactory delivery of the Goods and/or performance of the Services.

2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide UNDP
with written evidence of the delivery of the Goods. Such evidence of delivery shall, at the minimum,
consist of an invoice, a certification of conformity, and other supporting shipment documentation as may
otherwise be specified in the Technical Specifications for Goods.

2.3 The Contractor represents and warrants the accuracy of any information or data provided to UNDP
for the purpose of entering into this Contract, as well as the quality of the deliverables and reports foreseen
under this Contract, in accordance with the highest industry and professional standards.

2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the performance
of the delivery of the Goods and/or the provision of the Services.

3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term agreement
(“LTA”) as indicated in the Face Sheet of this Contract, the following conditions shall apply:

3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the term of the
LTA.

3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a Regional
Centre, as well as any United Nations entity, may benefit from the retainer and order Goods and/or Services
from the Contractor hereunder.

3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by UNDP
and reflected in a Purchase Order, which shall be subject to the terms and conditions stipulated in this
Contract. For the avoidance of doubt, UNDP shall acquire no legal obligations towards the Contractor unless
and until a Purchase Order is issued.



3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall remain
in effect for a period of three years from the Starting Date stated in the Face Sheet of this Contract.

3.5 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or Services
during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP shall consider the impact
of any such event and may request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services provided,
unless otherwise specified in the Contract. Each report should be submitted to the UNDP Contact Person
indicated in as indicated in the Face Sheet hereto, as well as to a UNDP business unit that has placed a Purchase
Order for the Goods and/or Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by
UNDP for one additional year by mutual agreement of the Parties.

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this Contract,
in full consideration for the complete and satisfactory delivery of the Goods and/or provision of the Services,
UNDP shall pay the Contractor a fixed amount indicated in the Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because
of price or currency fluctuations, or the actual costs incurred by the Contractor in the performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments
set forth in the Terms of Reference and Schedule of Payments, upon completion by the Contractor of the
corresponding deliverable(s) and upon acceptance by UNDP of the original invoices submitted by the Contractor
to the UNDP Contact Person indicated in the Face Sheet of this Contract, together with whatever supporting
documentation that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or
provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to the Face
Sheet of this Contract, in full consideration for the complete and satisfactory delivery of the Goods and/or
provision of the Services under this Contract, UNDP shall pay the Contractor an amount not exceeding the total
amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The breakdown
of costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract shall specify the
maximum amount per each cost category that is reimbursable under this Contract. The Contractor shall specify in
its invoices or financial reports (as required by UNDP) the amount of the actual reimbursable costs incurred in the
delivery of the Goods and/or the provision of the Services.

4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials and
supplies that may result in any costs in excess of the amount stated in the Face Sheet of this Contract, or of the
maximum amount per each cost category specified in the breakdown of costs contained in the Financial Proposal,
without the prior written agreement of the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Goods
delivered in accordance with the Technical Specifications for Goods and/or the Services provided in accordance
with the schedule set forth in the Terms of Reference and Schedule of Payments. Such invoices or financial
reports shall indicate a deliverable or deliverables completed and the corresponding amount payable. They shall
be submitted to the UNDP Contact Person, together with whatever supporting documentation of the actual costs
incurred that is required in the Financial Proposal, or may be required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s)
indicated in the original invoices or financial reports (as required by UNDP) and upon acceptance of these
invoices or financial reports by UNDP. Such payments shall be subject to any specific conditions for
reimbursement specified in the breakdown of costs contained in the Financial Proposal.



4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or
performance of the Services.

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the Contractor
shall submit an original invoice for the amount of that advance payment upon signature of this Contract by the
Parties.

5.2 If an advance payment representing 20% or more of the total contract value, or amounting to US$30,000
or more, is to be made by UNDP upon signature of the Contract by the Parties, such payment shall be contingent
upon receipt and acceptance by UNDP of a bank guarantee or a certified cheque for the full amount of the advance
payment, valid for the duration of the Contract, and in a form acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other reports and supporting documentation required under this
Contract shall be submitted by mail by the Contractor to UNDP Contact Person. Upon

request of the Contractor, and subject to approval by UNDP, invoices and financial reports may be submitted
to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified in the Face
Sheet of this Contract.

7. TIME AND MANNER OF PAYMENT:

8.

7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall make
every effort to accept an original invoice or advise the Contractor of its non-acceptance within a reasonable time
from receipt.

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to UNDP a
report, describing in detail the Services provided under the Contract during the period of time covered in each
report.

RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision of the

Services to UNDP by the Contractor’s officials, employees, agents, servants, subcontractors and other
representatives (collectively, the Contractor’s “personnel”), the following provisions shall apply:

8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel and
property.

8.2 The Contractor shall be responsible for the professional and technical competence of the personnel
it assigns to perform work under the Contract and will select reliable and competent individuals who will be

able to effectively perform the obligations under the Contract and who, while doing so, will respect the
local laws and customs and conform to a high standard of moral and ethical conduct.

8.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials
or staff of UNDP, shall be able to do so effectively. The qualifications of any personnel whom the
Contractor may assign or may propose to assign to perform any obligations under the Contract shall be
substantially the same, or better, as the qualifications of any personnel originally proposed by the Contractor.

8.4 At the option of and in the sole discretion of UNDP:

8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed
by UNDP prior to such personnel’s performing any obligations under the Contract;

8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed
by qualified staff or officials of UNDP prior to such personnel’s performing any obligations under the Contract;
and,

8.4.31in cases in which, pursuant to Article 8.4.1 or 8.4.2, above, UNDP has reviewed the qualifications
of such Contractor’s personnel, UNDP may reasonably refuse to accept any such personnel.



8.5 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s
personnel may change during the course of performance of the Contract. Any such change shall be made
only following written notice of such proposed change and upon written agreement between the Parties
regarding such change, subject to the following:

8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor.

8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of UNDP, which shall not be unreasonably withheld.

8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as possible
and in a manner that will not adversely affect the performance of obligations under the Contract.

8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all
cases, be borne exclusively by the Contractor.

8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall not be
considered to be a termination, in whole or in part, of the Contract, and UNDP shall not bear any liability in
respect of such withdrawn or replaced personnel.

8.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by
or failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct
of the personnel, or the inability of such personnel to reasonably work together with UNDP officials and staff,
then the Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the
Contractor’s personnel for any delay in the performance by the Contractor of its obligations under the Contract
that is substantially the result of such personnel’s being withdrawn or replaced.

8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the part of
UNDP with respect to the Contractor’s personnel assigned to perform work under the Contract, and such
personnel shall remain the sole responsibility of the Contractor.

8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations
under the Contract and who may have access to any premises or other property of UNDP shall:

8.7.1 undergo or comply with security screening requirements made known to the Contractor by
UNDP, including but not limited to, a review of any criminal history;

8.7.2 when within UNDP premises or on UNDP property, display such identification as may be approved
and furnished by UNDP security officials, and that upon the withdrawal or replacement of any such personnel
or upon termination or completion of the Contract, such personnel shall immediately return any such
identification to UNDP for cancellation.

8.8 Within one working day after learning that any of Contractor’s personnel who have access to any UNDP
premises have been charged by law enforcement authorities with an offense other than a minor traffic
offense, the Contractor shall provide written notice to inform UNDP about the particulars of the charges then
known and shall continue to inform UNDP concerning all substantial developments regarding the disposition
of such charges.

8.9 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies
and parts, within UNDP premises or on UNDP property shall be confined to areas authorized or
approved by UNDP. The Contractor’s personnel shall not enter or pass through and shall not store or dispose
of any of its equipment or materials in any areas within UNDP premises or on UNDP property without
appropriate authorization from UNDP.

8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan, taking
into account the security situation in the country where the Services are being provided; and (ii) assume all
risks and liabilities related to the Contractor’s security, and the full implementation of the security plan.

8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan
when necessary. Failure to maintain and implement an appropriate security plan as required hereunder shall be
deemed a breach of this contract. Notwithstanding the foregoing, the Contractor shall remain solely responsible
for the security of its personnel and for UNDP’s property in its custody as set forth in paragraph 8.10 above.



9. ASSIGNMENT:

9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make any other
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the
Contract except with the prior written authorization of UNDP. Any such unauthorized assignment, transfer,
pledge or other disposition, or any attempt to do so, shall not be binding on UNDP. Except as permitted with
respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under this
Contract, except with the prior written consent of UNDP. Any such unauthorized delegation, or attempt to do
s0, shall not be binding on UNDP.

9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting
from a reorganization of the Contractor’s operations, provided that:

9.2.1such reorganization is not the result of any bankruptcy, receivership or other similar proceedings;
and,

9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the
Contractor’s assets or ownership interests; and,

9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest opportunity;
and,

9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the
Contract, and such writing is promptly provided to UNDP following the assignment or transfer.

10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to perform
any obligations under the Contract, the Contractor shall obtain the prior written approval of UNDP. UNDP shall
be entitled, in its sole discretion, to review the qualifications of any subcontractors and to reject any proposed
subcontractor that UNDP reasonably considers is not qualified to perform obligations under the Contract. UNDP
shall have the right to require any subcontractor’s removal from UNDP premises without having to give any
justification therefor. Any such rejection or request for removal shall not, in and of itself, entitle the Contractor
to claim any delays in the performance, or to assert any excuses for the non-performance, of any of its obligations
under the Contract, and the Contractor shall be solely responsible for all services and obligations performed by its
subcontractors. The terms of any subcontract shall be subject to, and shall be construed in a manner that is
fully in accordance with, all of the terms and conditions of the Contract.

11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods, whether
in whole or in part, and unless specifically stated otherwise in the Contract, the following conditions shall apply
to such purchases under the Contract:

11.1 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and UNDP
shall receive the Goods, at the place for the delivery of the Goods and within the time for delivery of the
Goods specified in the Contract. The Contractor shall provide to UNDP such shipment documentation
(including, without limitation, bills of lading, airway bills, and commercial invoices) as are specified in the
Contract or, otherwise, as are customarily utilized in the trade. All manuals, instructions, displays and any
other information relevant to the Goods shall be in the English language unless otherwise specified in the
Contract. Unless otherwise stated in the Contract (including, but not limited to, in any “INCOTERM” or
similar trade term), the entire risk of loss,



damage to, or destruction of the Goods shall be borne exclusively by the Contractor until physical delivery of
the Goods to UNDP in accordance with the terms of the Contract. Delivery of the Goods shall not be deemed
in itself as constituting acceptance of the Goods by UNDP.

11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected prior to
delivery, the Contractor shall notify UNDP when the Goods are ready for pre-delivery inspection.
Notwithstanding any pre-delivery inspection, UNDP or its designated inspection agents may also inspect the
Goods upon delivery in order to confirm that the Goods conform to applicable specifications or other
requirements of the Contract. All reasonable facilities and assistance, including, but not limited to, access to
drawings and production data, shall be furnished to UNDP or its designated inspection agents at no charge
therefor. Neither the carrying out of any inspections of the Goods nor any failure to undertake any such
inspections shall relieve the Contractor of any of its warranties or the performance of any obligations under the
Contract.

11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in accordance
with the highest standards of export packaging for the type and quantities and modes of transport of the Goods.
The Goods shall be packed and marked in a proper manner in accordance with the instructions stipulated in
the Contract or, otherwise, as customarily done in the trade, and in accordance with any requirements imposed
by applicable law or by the transporters and manufacturers of the Goods. The packing, in particular, shall mark
the Contract or Purchase Order number and any other identification information provided by UNDP as
well as such other information as is necessary for the correct handling and safe delivery of the Goods.
Unless otherwise specified in the Contract, the Contractor shall have no right to any return of the packing
materials.

11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including, but not
limited to, in any “INCOTERM?” or similar trade term), the Contractor shall be solely liable for making all
transport arrangements and for payment of freight and insurance costs for the shipment and delivery of
the Goods in accordance with the requirements of the Contract. The Contractor shall ensure that UNDP receives
all necessary transport documents in a timely manner so as to enable UNDP to take delivery of the Goods
in accordance with the requirements of the Contract.

11.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting
any other warranties, remedies or rights of UNDP stated in or arising under the Contract, the Contractor warrants
and represents that:

11.5.1 The Goods, including all packaging and packing thereof, conform to the technical
specifications, are fit for the purposes for which such Goods are ordinarily used and for any purposes expressly
made known in writing in the Contract, and shall be of even quality, free from faults and defects in design,
material, manufacturer and workmanship;

11.5.2 If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide UNDP
with the benefit of all manufacturers’ warranties in addition to any other warranties required to be provided
under the Contract;

11.5.3 The Goods are of the quality, quantity and description required by the Contract, including when
subjected to conditions prevailing in the place of final destination;

11.5.4 The Goods are free from any right of claim by any third-party, including claims of infringement
of any intellectual property rights, including, but not limited to, patents, copyright and trade secrets;

11.5.5 The Goods are new and unused;



11.5.6 All warranties will remain fully valid following any delivery of the Goods and for a period of not less
than one (1) year following acceptance of the Goods by UNDP in accordance with the Contract;

11.5.7 During any period in which the Contractor’s warranties are effective, upon notice by UNDP that the
Goods do not conform to the requirements of the Contract, the Contractor shall promptly and at its own expense
correct such non-conformities or, in case of its inability to do so, replace the defective Goods with Goods
of the same or better quality or, at its own cost, remove the defective Goods and fully reimburse UNDP for the
purchase price paid for the defective Goods; and,

11.5.8 The Contractor shall remain responsive to the needs of UNDP for any services that may be
required in connection with any of the Contractor’s warranties under the Contract.

11.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any Goods that
do not conform to the specifications or requirements of the Contract. UNDP may condition its acceptance of
the Goods upon the successful completion of acceptance tests as may be specified in the Contract or otherwise
agreed in writing by the Parties. In no case shall UNDP be obligated to accept any Goods unless and until
UNDP has had a reasonable opportunity to inspectthe Goods following delivery. If the Contract specifies
that UNDP shall provide a written acceptance of the Goods, the Goods shall not be deemed accepted
unless and until UNDP in fact provides such written acceptance. In no case shall payment by UNDP in and
of itself constitute acceptance of the Goods.

11.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to UNDP
under the Contract, in case any of the Goods are defective or otherwise do not conform to the specifications or
other requirements of the Contract, UNDP, at its sole option, may reject or refuse to accept the Goods, and
within thirty (30) days following receipt of notice from UNDP of such rejection or refusal to accept the Goods,
the Contractor shall, in sole option of UNDP:

11.7.1 provide a full refund upon return of the Goods, or a partial refund upon a return of a portion of the
Goods, by UNDP; or,

11.7.2 repair the Goods in a manner that would enable the Goods to conform to the specifications or other
requirements of the Contract; or,

11.7.3 replace the Goods with Goods of equal or better quality; and,

11.7.4 pay all costs relating to the repair or return of the defective Goods as well as the costs relating to the
storage of any such defective Goods and for the delivery of any replacement Goods to UNDP.

11.8 In the event that UNDP elects to return any of the Goods for the reasons specified in Article

11.7, above, UNDP may procure the Goods from another source. In addition to any other rights or remedies
available to UNDP under the Contract, including, but not limited to, the right to terminate the Contract, the
Contractor shall be liable for any additional cost beyond the balance of the Contract price resulting from any
such procurement, including, inter alia, the costs of engaging in such procurement, and UNDP shall be entitled
to compensation from the Contractor for any reasonable expenses incurred for preserving and storing the
Goods for the Contractor’s account.

119 TITLE: The Contractor warrants and represents that the Goods delivered under the Contract are
unencumbered by any third party’s title or other property rights, including, but not limited to, any liens or
security interests. Unless otherwise expressly provided in the Contract, title in and to the Goods shall pass
from the Contractor to UNDP upon delivery of the Goods and their acceptance by UNDP in accordance with
the requirements of the Contract.



11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license
required with respect to the Goods, products, or technologies, including software, sold, delivered, licensed or
otherwise provided to UNDP under the Contract. The Contractor shall procure any such export license in an
expeditious manner. Subject to and without any waiver of the privileges and immunities of UNDP, UNDP
shall lend the Contractor all reasonable assistance required for obtaining any such export license. Should any
Governmental entity refuse, delay or hinder the Contractor’s ability to obtain any such export license, the
Contractor shall promptly consult with UNDP to enable UNDP to take appropriate measures to resolve the
matter.

12. INDEMNIFICATION:

12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature
brought by any third party against UNDP, including, but not limited to, all litigation costs and expenses,
attorney’s fees, settlement payments and damages, based on, arising from, or relating to:

12.1.1 allegations or claims that the possession of or use by UNDP of any patented device, any copyrighted
material, or any other goods, property or services provided or licensed to UNDP under the terms of the Contract,
in whole or in part, separately or in a combination contemplated by the Contractor’s published specifications
therefor, or otherwise specifically approved by the Contractor, constitutes an infringement of any patent,
copyright, trademark, or other intellectual property right of any third party; or,

12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
employed by them in the performance of the Contract, which give rise to legal liability to anyone not a party
to the Contract, including, without limitation, claims and liability in the nature of a claim for workers’
compensation.

12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to:

12.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions
by UNDP directing a change in the specifications for the goods, property, materials, equipment or supplies to
be or used, or directing a manner of performance of the Contract or requiring the use of specifications not
normally used by the Contractor; or

12.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials
equipment, supplies or any components thereof furnished under the Contract if UNDP or another party acting
under the direction of UNDP made such changes.

12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be obligated,
at its sole expense, to defend UNDP and its officials, agents and employees, pursuant to this Article 12,
regardless of whether the suits, proceedings, claims and demands in question actually give rise to or otherwise
result in any loss or liability.

12.4 UNDRP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability
within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection
with the settlement or compromise thereof, except with respect to the assertion or defense of the privileges
and immunities of UNDP or any matter relating thereto, for which only UNDP itself is authorized to assert and
maintain. UNDP shall have the right, at its own expense, to be represented in any such suit, proceeding, claim
or demand by independent counsel of its own choosing.



12.5 In the event the use by UNDP of any Goods, property or Services provided or licensed to UNDP
by the Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or
permanently, or is found to infringe any patent, copyright, trademark or other intellectual property right, or in
the event of a settlement, is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost
and expense, shall, promptly, either:

12.5.1 procure for UNDP the unrestricted right to continue using such Goods or Services provided to
UNDP;

12.5.2 replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the equivalent
or better Goods and/or Services, or part thereof, that is non-infringing; or,

12.5.3 refund to UNDP the full price paid by UNDP for the right to have or use such Goods, property
or Services, or part thereof.

13. INSURANCE AND LIABILITY:

13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of UNDP
caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly
employed by the Contractor or any of its subcontractors in the performance of the Contract.

13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and
shall maintain for the entire term of the Contract, for any extension thereof, and for a period following any
termination of the Contract reasonably adequate to deal with losses:

13.2.1 insurance against all risks in respect of its property and any equipment used for the performance
of the Contract;

13.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent,
with respect to the Contractor’s personnel sufficient to cover all claims for injury, death and disability, or any
other benefits required to be paid by law, in connection with the performance of the Contract;

13.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for
death and bodily injury, products and completed operations liability, loss of or damage to property, and personal
and advertising injury, arising from or in connection with the Contractor’s performance under the Contract,
including, but not limited to, liability arising out of or in connection with the acts or omissions of the Contractor,
its personnel, agents, or invitees, or the use, during the performance of the Contract, of any vehicles, boats,
airplanes or other transportation vehicles and equipment, whether or not owned by the Contractor; and,

13.2.4 such other insurance as may be agreed upon in writing between UNDP and the Contractor.

13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a
standard “cross liability” clause.

13.4 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing life, health,
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel
performing services for the Contractor in connection with the Contract.

13.5 Except for the workers’ compensation insurance or any self-insurance program maintained by the
Contractor and approved by UNDP, in its sole discretion, for purposes of fulfilling the Contractor’s
requirements for providing insurance under the Contract, the insurance policies required under the Contract
shall:



13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a separate
endorsement under the policy;

13.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNDP;

13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not
less than thirty (30) days prior to any cancellation or material change of coverage; and,

13.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNDP.

13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

13.7 Except for any self-insurance program maintained by the Contractor and approved by UNDP for
purposes of fulfilling the Contractor’s requirements for maintaining insurance under the Contract, the
Contractor shall maintain the insurance taken out under the Contract with reputable insurers that are in good
financial standing and that are acceptable to UNDP. Prior to the commencement of any obligations under the
Contract, the Contractor shall provide UNDP with evidence, in the form of certificate of insurance or such
other form as UNDP may reasonably require, that demonstrates that the Contractor has taken out insurance
in accordance with the requirements of the Contract. UNDP reserves the right, upon written notice to the
Contractor, to obtain copies of any insurance policies or insurance program descriptions required to be
maintained by the Contractor under the Contract. Notwithstanding the provisions of Article 13.5.3, above,
the Contractor shall promptly notify UNDP concerning any cancellation or material change of insurance
coverage required under the Contract.

13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining
insurance as set forth in the Contract nor the amount of any such insurance, including, but not limited to, any
deductible or retention relating thereto, shall in any way be construed as limiting the Contractor’s liability
arising under or relating to the Contract.

14. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other
encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNDP
against any monies due to the Contractor or that may become due for any work done or against any goods supplied
or materials furnished under the Contract, or by reason of any other claim or demand against the Contractor or
UNDP.

15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies
that may be furnished by UNDP to the Contractor for the performance of any obligations under the Contract
shall rest with UNDP, and any such equipment shall be returned to UNDP at the conclusion of the Contract
or when no longer needed by the Contractor. Such equipment, when returned to UNDP, shall be in the
same condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall
be liable to compensate UNDP for the actual costs of any loss of, damage to, or degradation of the equipment
that is beyond normal wear and tear.

16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled
to all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and
trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials
which the Contractor has developed for UNDP under the Contract and which bear a direct relation to or are
produced or prepared or collected in consequence of, or during the course of, the performance of the Contract.
The Contractor acknowledges and agrees that such products, documents and other materials constitute works
made for hire for UNDP.



16.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual
property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of
its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed
or acquired, independently of the performance of its obligations under the Contract, UNDP does not and shall
not claim any ownership interest thereto, and the Contractor grants to UNDP a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements
of the Contract.

16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring or licensing them to UNDP
in compliance with the requirements of the applicable law and of the Contract.

16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all other data compiled by or received by the Contractor under
the Contract shall be the property of UNDP, shall be made available for use or inspection by UNDP at
reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered only to
UNDP authorized officials on completion of work under the Contract.

17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE
UNITED NATIONS: The Contractor shall not advertise or otherwise make public for purposes of commercial
advantage or goodwill that it has a contractual relationship with UNDP, nor shall the Contractor, in any manner
whatsoever use the name, emblem or official seal of UNDP or the United Nations, or any abbreviation of the
name of UNDP or the United Nations in connection with its business or otherwise without the written
permission of UNDP.

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is
considered proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party
(“Recipient”) during the course of performance of the Contract, and that is designated as confidential
(“Information”), shall be held in confidence by that Party and shall be handled as follows:

18.1 The Recipient shall:

18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s
Information as it uses with its own similar Information that it does not wish to disclose, publish or disseminate;
and,

18.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

18.2 Provided that the Recipient has a written agreement with the following persons or entities
requiring them to treat the Information confidential in accordance with the Contract and this Article 18, the
Recipient may disclose Information to:

18.2.1 any other party with the Discloser’s prior written consent; and,

18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such
Information for purposes of performing obligations under the Contract, and employees officials,
representatives and agents of any legal entity that it controls, controls it, or with which it is under common
control, who have a need to know such Information for purposes of performing obligations under the Contract,
provided that, for these purposes a controlled legal entity means:

18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or
indirectly, over fifty percent (50%) of voting shares thereof; or,

18.2.2.2 any entity over which the Party exercises effective managerial control; or,



18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in
accordance with the Charter of the United Nations.

18.3 The Contractor may disclose Information to the extent required by law, provided that, subject to
and without any waiver of the privileges and immunities of the United Nations, the Contractor will give UNDP
sufficient prior notice of a request for the disclosure of Information in order to allow UNDP to have a
reasonable opportunity to take protective measures or such other action as may be appropriate before any
such disclosure is made.

18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United
Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder.

18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient
from a third party without restriction, is disclosed by the Discloser to a third party without any obligation of
confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely
independently of any disclosures hereunder.

18.6 These obligations and restrictions of confidentiality shall be effective during the term of the
Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective
following any termination of the Contract.

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

19.1 In the event of and as soon as possible after the occurrence of any cause constituting force
majeure, the affected Party shall give notice and full particulars in writing to the other Party, of such occurrence
or cause if the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet
its responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes
in condition or the occurrence of any event which interferes or threatens to interfere with its performance of
the Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other
changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform
its obligations and meet its responsibilities under the Contract, UNDP shall have the right to suspend or
terminate the Contract on the same terms and conditions as are provided for in Article 20, “Termination,” except
that the period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNDP shall be entitled
to consider the Contractor permanently unable to perform its obligations under the Contract in case the
Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in
excess of ninety (90) days.

19.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war
(whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or
force, provided that such acts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract
that the Contractor must perform in areas in which UNDP is engaged in, preparing to engage in, or disengaging
from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh



conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in and of
itself, constitute force majeure under the Contract.

20. TERMINATION:

20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice,
in writing, to the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article
23 “Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself a
termination of the Contract.

20.2 UNDP may terminate the Contract at any time by providing written notice to the Contractor
in any case in which the mandate of UNDP applicable to the performance of the Contract or the funding of
UNDP applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless
otherwise provided by the Contract, upon sixty (60) day’s advance written notice to the Contractor, UNDP
may terminate the Contract without having to provide any justification therefor.

20.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been
issued by UNDP, the Contractor shall, except as may be directed by UNDP in the notice of termination or
otherwise in writing:

20.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in
a prompt and orderly manner, and in doing so, reduce expenses to a minimum;

20.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following
the date of receipt of such notice;

20.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNDP and the
Contractor agree in writing are necessary to complete any portion of the Contract that is not terminated;

20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process, completed
work, supplies, and other material produced or acquired for the portion of the Contract terminated,

20.3.6 deliver all completed or partially completed plans, drawings, information, and other property that, if the
Contract had been completed, would be required to be furnished to UNDP thereunder;

20.3.7 complete performance of the work not terminated; and,

20.3.8 take any other action that may be necessary, or that UNDP may direct in writing, for the
minimization of losses and for the protection and preservation of any property, whether tangible or intangible,
related to the Contract that is in the possession of the Contractor and in which UNDP has or may be reasonably
expected to acquire an interest.

20.4 In the event of any termination of the Contract, UNDP shall be entitled to obtain reasonable
written accountings from the Contractor concerning all obligations performed or pending in accordance with
the Contract. In addition, UNDP shall not be liable to pay the Contractor except for those Goods satisfactorily
delivered and/or Services satisfactorily provided to UNDP in accordance with the requirements of the Contract,
but only if such Goods or Services were ordered, requested or otherwise provided prior to the Contractor’s
receipt of notice of termination from UNDP or prior to the Contractor’s tendering of notice of termination to
UNDP.



20.5 UNDP may, without prejudice to any other right or remedy available to it, terminate the
Contract forthwith in the event that:

20.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium
or stay on any payment or repayment obligations, or applies to be declared insolvent;

20.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

20.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;
20.5.4 a Receiver is appointed on account of the insolvency of the Contractor;

20.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

20.5.6 UNDP reasonably determines that the Contractor has become subject to a materially adverse change in
its financial condition that threatens to substantially affect the ability of the Contractor to perform any of its
obligations under the Contract.

20.6 Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all damages
and costs, including, but not limited to, all costs incurred by UNDP in any legal or non- legal proceedings, as
a result of any of the events specified in Article 20.5, above, and resulting from or relating to a termination of
the Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared
insolvent. The Contractor shall immediately inform UNDP of the occurrence of any of the events specified
in Article 20.5, above, and shall provide UNDP with any information pertinent thereto.

20.7 The provisions of this Article 20 are without prejudice to any other rights or remedies of
UNDP under the Contract or otherwise.

21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether
under the Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of
any such right or any remedy associated therewith, and shall not relieve the Parties of any of their obligations under
the Contract.

22. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no obligation
to purchase any minimum guantities of goods or services from the Contractor, and UNDP shall have no limitation
on its right to obtain goods or services of the same kind, quality and quantity described in the Contract, from any
other source at any time.

23. SETTLEMENT OF DISPUTES:

23.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any
dispute, controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof.
Where the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take
place in accordance with the Conciliation Rules then obtaining of the United Nations Commission on
International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the
Parties in writing.

23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract
or the breach, termination, or invalidity thereof, unless settled amicably under Article

23.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such
amicable settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL
Avrbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based on general principles
of international commercial law. The arbitral tribunal shall be empowered to order the return or destruction
of goods or any property, whether tangible or intangible, or of any confidential information provided under the
Contract, order the termination of the Contract, or order that any other protective measures be taken with respect
to the goods, services or any other property,



whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate,
all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim measures™)
and Article 34 (“Form and effect of the award”) of the UNCITRAL Arbitration Rules. The arbitral tribunal
shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank
Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only. The Parties
shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication
of any such dispute, controversy, or claim.

24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver,
express or implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

25. TAX EXEMPTION:

25.1 Article 11, Section 7, of the Convention on the Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes,
except charges for public utility services, and is exempt from customs restrictions, duties, and charges of a
similar nature in respect of articles imported or exported for its official use. In the event any governmental
authority refuses to recognize the exemptions of UNDP from such taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNDP to determine a mutually acceptable procedure.

25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount representing
such taxes, duties or charges, unless the Contractor has consulted with UNDP before the payment thereof
and UNDP has, in each instance, specifically authorized the Contractor to pay such taxes, duties, or charges
under written protest. In that event, the Contractor shall provide UNDP with written evidence that payment
of such taxes, duties or charges has been made and appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNDP and paid by the Contractor under
written protest.

26. MODIFICATIONS:

26.1 No modification or change in this Contract shall be valid and enforceable against UNDP unless executed
in writing by the duly authorized representatives of the Parties.

26.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions
of the Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a
valid amendment concluded in accordance with Article 26.1, above.

26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement
concerning any Goods or Services provided under the Contract shall not be valid and enforceable against UNDP
nor in any way shall constitute an agreement by UNDP thereto unless any such undertakings, licenses or
other forms are the subject of a valid amendment concluded in accordance with Article 26.1, above.

27. AUDITS AND INVESTIGATIONS:

27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or
external, of UNDP or by other authorized and qualified agents of UNDP at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.



27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, the
obligations performed under the Contract, and the operations of the Contractor generally relating to performance
of the Contract at any time during the term of the Contract and for a period of three (3) years following the
expiration or prior termination of the Contract.

27.3 The Contractor shall provide its full and timely cooperation with any such inspections, post- payment
audits or investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s obligation
to make available its personnel and any relevant documentation for such purposes at reasonable times and on
reasonable conditions and to grant to UNDP access to the Contractor’s premises at reasonable times and on
reasonable conditions in connection with such access to the Contractor’s personnel and relevant
documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s attorneys,
accountants or other advisers, to reasonably cooperate with any inspections, post-payment audits or
investigations carried out by UNDP hereunder.

27.4 UNDRP shall be entitled to a refund from the Contractor for any amounts shown by such audits or
investigations to have been paid by UNDP other than in accordance with the terms and conditions of the
Contract. The Contractor also agrees that, where applicable, donors to UNDP whose funding is the source of,
in whole or in part, the funding for the procurement of Goods and/or Services which are the subject of this
Contract, shall have direct recourse to the Contractor for the recovery of any funds determined by UNDP to
have been used in violation of or inconsistent with this Contract.

28. LIMITATION ON ACTIONS:

28.1 Except with respect to any indemnification obligations in Article 12, above, or as are otherwise set forth
in the Contract, any arbitral proceedings in accordance with Article 23.2, above, arising out of the Contract
must be commenced within three years after the cause of action has accrued.

28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue
when the breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have
known all of the essential elements of the cause of action, or in the case of a breach of warranty, when tender
of delivery is made, except that, if a warranty extends to future performance of the goods or any process
or system and the discovery of the breach consequently must await the time when such goods or other process
or system is ready to perform in accordance with the requirements of the Contract, the cause of action accrues
when such time of future performance actually begins.

29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles
30 to 36 hereof constitutes an essential term of the Contract and that any breach of any of these provisions shall
entitle UNDP to terminate the Contract or any other contract with UNDP immediately upon notice to the
Contractor, without any liability for termination charges or any other liability of any kind. In addition, nothing
herein shall limit the right of UNDP to refer any alleged breach of the said essential terms to the relevant national
authorities for appropriate legal action.

30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any
authority external to UNDP in connection with the performance of its obligations under the Contract. Should any
authority external to UNDP seek to impose any instructions concerning or restrictions on the Contractor’s
performance under the Contract, the Contractor shall promptly notify UNDP and provide all reasonable assistance
required by UNDP. The Contractor shall not take any action in respect of the performance of its obligations under
the Contract that may adversely affect the interests of UNDP or the United Nations, and the Contractor shall
perform its obligations under the Contract with the fullest regard to the interests of UNDP.



31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or
indirect benefit arising from or related to the performance of the Contract, or the award thereof, to any
representative, official, employee or other agent of UNDP. The Contractor shall comply with all laws, ordinances,
rules and regulations bearing upon the performance of its obligations under the Contract. In addition, in the
performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in the Secretary
General’s Bulletin ST/SGB/2002/9 of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights
and Duties of Officials other than Secretariat Officials, and Expert on Mission” and ST/SGB/2006/15 of 26
December 2006 on “Post-employment restrictions”, and shall also comply with and be subject to the requirements
of the following documents then in force at the time of signature of the Contract:

31.1 The UN Supplier Code of Conduct;
31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”);
31.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines;

31.4 UNDP Social and Environmental Standards (SES), including the related Accountability
Mechanism;

31.5 UNDP Vendor Sanctions Policy; and
31.6 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing
documents which are available online at www.undp.org or at
http://www.undp.org/content/undp/en/home/operations/procurement/business/. In  making such
acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements of the
foregoing, and will remain in compliance throughout the term of this Contract.

32. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its obligations under the Contract. In addition, the Contractor
shall maintain compliance with all obligations relating to its registration as a qualified vendor of goods or
services to UNDP, as such obligations are set forth in UNDP vendor registration procedures.

33. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of
the Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set
forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a
child shall be protected from performing any work that is likely to be hazardous or to interfere with the child’s
education, or to be harmful to the child’s health or physical, mental, spiritual, moral, or social development.

34. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel mines.

35. SEXUAL EXPLOITATION:

35.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct
set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special
measures for protection from sexual exploitation and sexual abuse.” In particular, the Contractor shall not
engage in any conduct that would constitute sexual exploitation or sexual abuse, as defined in that bulletin.

35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone
by its employees or any other persons engaged and controlled by the Contractor to perform
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any services under the Contract. For these purposes, sexual activity with any person less than eighteen
years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse
of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and
appropriate measures to prohibit its employees or other persons engaged and controlled by it from
exchanging any money, goods, services, or other things of value, for sexual favors or activities, or from
engaging any sexual activities that are exploitive or degrading to any person.

35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to perform any
services under the Contract is married to the person less than the age of eighteen years with whom sexual
activity has occurred and in which such marriage is recognized as valid under the laws of the country
of citizenship of such Contractor’s personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

36. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure
that none of the UNDP funds received under the Contract is used to provide support to
individuals or entities associated with terrorism and that recipients of any amounts
provided by UNDP hereunder do not appear on the list maintained by the Security Council Committee
established pursuant to Resolution 1267 (1999). The list can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/ag_sanctions_list. This provision must be included in all
sub-contracts or sub-agreements entered into under the Contract.
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