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Section 1. Letter of Invitation 

The United Nations Development Programme (UNDP) hereby invites you to submit a Bid to this Invitation to   

Bid (ITB) for the above-referenced subject.  

This ITB includes the following documents and the General Terms and Conditions of Contract which is inserted 

in the Bid Data Sheet: 

 Section 1: This Letter of Invitation 

Section 2: Instruction to Bidders  

Section 3: Bid Data Sheet (BDS)  

Section 4: Evaluation Criteria 

Section 5: Schedule of Requirements and Technical Specifications 

Section 6: Returnable Bidding Forms  

o Form A: Bid Submission Form 

o Form B: Bidder Information Form 

o Form C: Joint Venture/Consortium/Association Information Form 

o Form D: Qualification Form  

o Form E: Format of Technical Bid  

o Form F: Price Schedule 

o Form G: Form of Bid Security 

 

Please be informed that this procurement process is being conducted through the online tendering system of 

UNDP.  Bidders who wish to submit an offer must be registered in the system. 

 

- Visit this page for system user guides and videos in different languages: 

http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-

notices/resources/  

- If already registered, go to https://etendering.partneragencies.org and sign in using your username and 

password.  

- Use “Forgotten password” link if you do not remember your password. Do not create a new profile.  

- If you have never registered in the system before, you can register by visiting the link below and follow 

the instructions in the user guide (attached): https://etendering.partneragencies.org  

o Username: event.guest 

o Password: why2change 

- It is strongly recommended to create a username with two parts: your first name and last name 

separated by a “.”, (similar to the one shown above). Once registered you will receive a valid password 

to the registered email address which you can use for signing in and changing your password.   

- Please note that your new password should meet the following criteria: 

o Minimum 8 characters 

o At least one UPPERCASE LETTER 

o At least one lowercase letter 

o At least one number 

You can view and download tender documents with the guest account as per the above username and 

password, However, if you are interested to participate, you must register in the system and subscribe to this 

tender to be notified when amendments are made. 

http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
https://etendering.partneragencies.org/
https://etendering.partneragencies.org/
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E-Mail and Hard Copy Submissions are not accepted. Bids shall be submitted through e-tendering only. 

However, Original Bid Security shall be delivered to the below address on or before the submission deadline 

indicated in e-tendering system, with a PDF copy submitted as part of the electronic submission. 

 

Focal Point: Murat OZERDEN, Procurement Administrator 

Yıldız Kule, 21st Floor, Dikmen Mahallesi, Turan Güneş Bulvarı, No:106, 06550, Çankaya, Ankara, Turkey 

 

If you are interested in submitting a Bid in response to this ITB, please prepare your Bid in accordance with the 

requirements and procedure as set out in this ITB and submit it by the “Deadline for Submission of Bids” set out 

in the eTendering System. Note that e-tendering system time zone is in EST/EDT (New York) time zone. 

Please acknowledge receipt of this ITB by utilizing the “Accept Invitation” function in eTendering system. This 

will enable you to receive amendments or updates to the ITB. Should you require further clarifications, kindly 

communicate with the contact person identified in the attached Data Sheet as the focal point for queries on 

this ITB.   

UNDP looks forward to receiving your Bid and thank you in advance for your interest in UNDP procurement 

opportunities.  

 

 

 

 

 

Sincerely; 

 

UNDP TURKEY Country Office 
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Section 2. Instruction to Bidders 

GENERAL PROVISIONS 

1. Introduction 1.1 Bidders shall adhere to all the requirements of this ITB, including any 

amendments made in writing by UNDP. This ITB is conducted in accordance with 

the UNDP Programme and Operations Policies and Procedures (POPP) on 

Contracts and Procurement which can be accessed at 

https://popp.undp.org/SitePages/POPPBSUnit.aspx?TermID=254a9f96-b883-

476a-8ef8-e81f93a2b38d  

1.2 Any Bid submitted will be regarded as an offer by the Bidder and does not 

constitute or imply the acceptance of the Bid by UNDP. UNDP is under no 

obligation to award a contract to any Bidder as a result of this ITB.  

1.3 UNDP reserves the right to cancel the procurement process at any stage without 

any liability of any kind for UNDP, upon notice to the bidders or publication of 

cancellation notice on UNDP website. 

1.4  As part of the bid, it is desired that the Bidder registers at the United Nations 

Global Marketplace (UNGM) website (www.ungm.org). The Bidder may still 

submit a bid even if not registered with the UNGM. However, if the Bidder is 

selected for contract award, the Bidder must register on the UNGM prior to 

contract signature. 

2. Fraud & Corruption,  
Gifts and Hospitality 

 

2.1 UNDP strictly enforces a policy of zero tolerance on proscribed practices, 

including fraud, corruption, collusion, unethical or unprofessional practices, and 

obstruction of UNDP vendors and requires all bidders/vendors observe the 

highest standard of ethics during the procurement process and contract 

implementation. UNDP’s Anti-Fraud Policy can be found at 

http://www.undp.org/content/undp/en/home/operations/accountability/audit/

office_of_audit_andinvestigation.html#anti 

2.2 Bidders/vendors shall not offer gifts or hospitality of any kind to UNDP staff 

members including recreational trips to sporting or cultural events, theme parks 

or offers of holidays, transportation, or invitations to extravagant lunches or 

dinners.  

2.3 In pursuance of this policy, UNDP:  

(a) Shall reject a bid if it determines that the selected bidder has engaged in any 

corrupt or fraudulent practices in competing for the contract in question; 

(b) Shall declare a vendor ineligible, either indefinitely or for a stated period, to 

be awarded a contract if at any time it determines that the vendor has engaged 

in any corrupt or fraudulent practices in competing for, or in executing a UNDP 

contract. 

2.4 All Bidders must adhere to the UN Supplier Code of Conduct, which may be 

found at http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

3. Eligibility 3.1 A vendor should not be suspended, debarred, or otherwise identified as 

ineligible by any UN Organization or the World Bank Group or any other 

international Organization. Vendors are therefore required to disclose to UNDP 

https://popp.undp.org/SitePages/POPPBSUnit.aspx?TermID=254a9f96-b883-476a-8ef8-e81f93a2b38d
https://popp.undp.org/SitePages/POPPBSUnit.aspx?TermID=254a9f96-b883-476a-8ef8-e81f93a2b38d
http://www.ungm.org/
http://www.undp.org/content/undp/en/home/operations/accountability/audit/office_of_audit_andinvestigation.html#anti
http://www.undp.org/content/undp/en/home/operations/accountability/audit/office_of_audit_andinvestigation.html#anti
http://www.un.org/depts/ptd/pdf/conduct_english.pdf
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whether they are subject to any sanction or temporary suspension imposed by 

these organizations.  

3.2 It is the Bidder’s responsibility to ensure that its employees, joint venture 

members, sub-contractors, service providers, suppliers and/or their employees 

meet the eligibility requirements as established by UNDP.  

4. Conflict of Interests 4.1 Bidders must strictly avoid conflicts with other assignments or their own 

interests, and act without consideration for future work. Bidders found to have 

a conflict of interest shall be disqualified. Without limitation on the generality of 

the above, Bidders, and any of their affiliates, shall be considered to have a 

conflict of interest with one or more parties in this solicitation process, if they:  

a) Are or have been associated in the past, with a firm or any of its affiliates 

which have been engaged by UNDP to provide services for the preparation 

of the design, specifications, Terms of Reference, cost analysis/estimation, 

and other documents to be used for the procurement of the goods and 

services in this selection process;  

b) Were involved in the preparation and/or design of the programme/project 

related to the goods and/or services requested under this ITB; or 

c) Are found to be in conflict for any other reason, as may be established by, 

or at the discretion of UNDP.  

4.2 In the event of any uncertainty in the interpretation of a potential conflict of 

interest, Bidders must disclose to UNDP, and seek UNDP’s confirmation on 

whether or not such conflict exists.  

4.3 Similarly, the Bidders must disclose in their Bid their knowledge of the following: 

a) If the owners, part-owners, officers, directors, controlling shareholders, of 

the bidding entity or key personnel who are family members of UNDP staff 

involved in the procurement functions and/or the Government of the 

country or any Implementing Partner receiving goods and/or services under 

this ITB; and 

b) All other circumstances that could potentially lead to actual or perceived 

conflict of interest, collusion or unfair competition practices.  

Failure to disclose such an information may result in the rejection of the Bid or 

Bids affected by the non-disclosure. 

4.4 The eligibility of Bidders that are wholly or partly owned by the Government shall 

be subject to UNDP’s further evaluation and review of various factors such as 

being registered, operated and managed as an independent business entity, the 

extent of Government ownership/share, receipt of subsidies, mandate and 

access to information in relation to this ITB, among others. Conditions that may 

lead to undue advantage against other Bidders may result in the eventual 

rejection of the Bid.  

B. PREPARATION OF BIDS 

5. General 
Considerations 

5.1 In preparing the Bid, the Bidder is expected to examine the ITB in detail. Material 

deficiencies in providing the information requested in the ITB may result in 

rejection of the Bid. 

5.2 The Bidder will not be permitted to take advantage of any errors or omissions in 
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the ITB. Should such errors or omissions be discovered, the Bidder must notify 

the UNDP accordingly. 

6. Cost of Preparation 
of Bid 

6.1 The Bidder shall bear all costs related to the preparation and/or submission of 

the Bid, regardless of whether its Bid is selected or not. UNDP shall not be 

responsible or liable for those costs, regardless of the conduct or outcome of 

the procurement process. 

7. Language  7.1 The Bid, as well as any and all related correspondence exchanged by the Bidder 

and UNDP, shall be written in the language (s) specified in the BDS.  

8. Documents 
Comprising the Bid 

8.1 The Bid shall comprise of the following documents and related forms which 

details are provided in the BDS: 

a) Documents Establishing the Eligibility and Qualifications of the Bidder; 

b) Technical Bid; 

c) Price Schedule; 

d) Bid Security, if required by BDS; 

e) Any attachments and/or appendices to the Bid. 

9. Documents 
Establishing the 
Eligibility and 
Qualifications of the 
Bidder 

9.1 The Bidder shall furnish documentary evidence of its status as an eligible and 

qualified vendor, using the Forms provided under Section 6 and providing 

documents required in those forms. In order to award a contract to a Bidder, its 

qualifications must be documented to UNDP’s satisfaction.  

10. Technical Bid 
Format and Content 

10.1 The Bidder is required to submit a Technical Bid using the Standard Forms and 

templates provided in Section 6 of the ITB. 

10.2 Samples of items, when required as per Section 5, shall be provided within the 

time specified and unless otherwise specified by the Purchaser, at no expense to 

the UNDP. If not destroyed by testing, samples will be returned at Bidder’s 

request and expense, unless otherwise specified. 

10.3 When applicable and required as per Section 5, the Bidder shall describe the 

necessary training programme available for the maintenance and operation of 

the equipment offered as well as the cost to the UNDP. Unless otherwise 

specified, such training as well as training materials shall be provided in the 

language of the Bid as specified in the BDS. 

10.4 When applicable and required as per Section 5, the Bidder shall certify the 

availability of spare parts for a period of at least five (5) years from date of 

delivery, or as otherwise specified in this ITB. 

11. Price Schedule 

 

11.1 The Price Schedule shall be prepared using the Form provided in Section 6 of 

the ITB and taking into consideration the requirements in the ITB. 

11.2 Any requirement described in the Technical Bid but not priced in the Price 

Schedule, shall be assumed to be included in the prices of other activities or 

items, as well as in the final total price. 

12. Bid Security 12.1 A Bid Security, if required by BDS, shall be provided in the amount and form 

indicated in the BDS. The Bid Security shall be valid for a minimum of thirty (30) 
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days after the final date of validity of the Bid.  

12.2 The Bid Security shall be included along with the Bid. If Bid Security is required 

by the ITB but is not found in the Bid, the offer shall be rejected. 

12.3 If the Bid Security amount or its validity period is found to be less than what is 

required by UNDP, UNDP shall reject the Bid.  

12.4 In the event an electronic submission is allowed in the BDS, Bidders shall include 

a copy of the Bid Security in their bid and the original of the Bid Security must 

be sent via courier or hand delivery as per the instructions in BDS. 

12.5 The Bid Security may be forfeited by UNDP, and the Bid rejected, in the event of 

any, or combination, of the following conditions:  

a) If the Bidder withdraws its offer during the period of the Bid Validity 

specified in the BDS, or; 

b) In the event the successful Bidder fails: 

i. to sign the Contract after UNDP has issued an award; or 

ii. to furnish the Performance Security, insurances, or other documents 

that UNDP may require as a condition precedent to the effectivity of 

the contract that may be awarded to the Bidder. 

13. Currencies 13.1 All prices shall be quoted in the currency or currencies indicated in the BDS. 

Where Bids are quoted in different currencies, for the purposes of comparison 

of all Bids:  

a) UNDP will convert the currency quoted in the Bid into the UNDP preferred 

currency, in accordance with the prevailing UN operational rate of exchange 

on the last day of submission of Bids; and 

b) In the event that UNDP selects a Bid for award that is quoted in a currency 

different from the preferred currency in the BDS, UNDP shall reserve the 

right to award the contract in the currency of UNDP’s preference, using the 

conversion method specified above. 

14. Joint Venture, 
Consortium or 
Association 

14.1 If the Bidder is a group of legal entities that will form or have formed a Joint 

Venture (JV), Consortium or Association for the Bid, they shall confirm in their 

Bid that : (i) they have designated one party to act as a lead entity, duly vested 

with authority to legally bind the members of the JV, Consortium or Association 

jointly and severally, which shall be evidenced by a duly notarized Agreement 

among the legal entities, and submitted with the Bid; and (ii) if they are awarded 

the contract, the contract shall be entered into, by and between UNDP and the 

designated lead entity, who shall be acting for and on behalf of all the member 

entities comprising the joint venture.  

14.2 After the Deadline for Submission of Bid, the lead entity identified to represent 

the JV, Consortium or Association shall not be altered without the prior written 

consent of UNDP.  

14.3  The lead entity and the member entities of the JV, Consortium or Association 

shall abide by the provisions of Clause 9 herein in respect of submitting only one 

Bid.  

14.4 The description of the organization of the JV, Consortium or Association must 

clearly define the expected role of each of the entities in the joint venture in 
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delivering the requirements of the ITB, both in the Bid and the JV, Consortium 

or Association Agreement. All entities that comprise the JV, Consortium or 

Association shall be subject to the eligibility and qualification assessment by 

UNDP. 

14.5 A JV, Consortium or Association in presenting its track record and experience 

should clearly differentiate between: 

a) Those that were undertaken together by the JV, Consortium or Association; 

and  

b) Those that were undertaken by the individual entities of the JV, Consortium 

or Association. 

14.6 Previous contracts completed by individual experts working privately but who 

are permanently or were temporarily associated with any of the member firms 

cannot be claimed as the experience of the JV, Consortium or Association or 

those of its members, but should only be claimed by the individual experts 

themselves in their presentation of their individual credentials 

14.7 JV, Consortium or Associations are encouraged for high value, multi-sectoral 

requirements when the spectrum of expertise and resources required may not 

be available within one firm.  

15. Only One Bid 15.1 The Bidder (including the individual members of any Joint Venture) shall submit 

only one Bid, either in its own name or as part of a Joint Venture.  

15.2 Bids submitted by two (2) or more Bidders shall all be rejected if they are found 

to have any of the following: 

a) they have at least one controlling partner, director or shareholder in 

common; or 

b) any one of them receive or have received any direct or indirect subsidy from 

the other/s; or 

c) they have the same legal representative for purposes of this ITB; or 

d) they have a relationship with each other, directly or through common third 

parties, that puts them in a position to have access to information about, or 

influence on the Bid of another Bidder regarding this ITB process;  

e) they are subcontractors to each other’s Bid, or a subcontractor to one Bid 

also submits another Bid under its name as lead Bidder; or some key 

personnel proposed to be in the team of one Bidder participates in more 

than one Bid received for this ITB process. This condition relating to the 

personnel, does not apply to subcontractors being included in more than 

one Bid. 

16. Bid Validity Period 16.1 Bids shall remain valid for the period specified in the BDS, commencing on the 

Deadline for Submission of Bids. A Bid valid for a shorter period may be rejected 

by UNDP and rendered non-responsive.  

16.2 During the Bid validity period, the Bidder shall maintain its original Bid without 

any change, including the availability of the Key Personnel, the proposed rates 

and the total price. 

17. Extension of Bid 
Validity Period 

17.1 In exceptional circumstances, prior to the expiration of the Bid validity period, 

UNDP may request Bidders to extend the period of validity of their Bids. The 
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request and the responses shall be made in writing, and shall be considered 

integral to the Bid.  

17.2 If the Bidder agrees to extend the validity of its Bid, it shall be done without any 

change to the original Bid. 

17.3 The Bidder has the right to refuse to extend the validity of its Bid, in which case, 

the Bid shall not be further evaluated. 

18. Clarification of Bid 
(from the Bidders) 

 

18.1 Bidders may request clarifications on any of the ITB documents no later than the 

date indicated in the BDS. Any request for clarification must be sent in writing in 

the manner indicated in the BDS. If inquiries are sent other than specified 

channel, even if they are sent to a UNDP staff member, UNDP shall have no 

obligation to respond or confirm that the query was officially received.  

18.2 UNDP will provide the responses to clarifications through the method specified 

in the BDS. 

18.3 UNDP shall endeavour to provide responses to clarifications in an expeditious 

manner, but any delay in such response shall not cause an obligation on the part 

of UNDP to extend the submission date of the Bids, unless UNDP deems that 

such an extension is justified and necessary.  

19. Amendment of Bids 

 

19.1 At any time prior to the deadline of Bid submission, UNDP may for any reason, 

such as in response to a clarification requested by a Bidder, modify the ITB in the 

form of an amendment to the ITB. Amendments will be made available to all 

prospective bidders. 

19.2 If the amendment is substantial, UNDP may extend the Deadline for submission 

of Bid to give the Bidders reasonable time to incorporate the amendment into 

their Bids.  

20. Alternative Bids 20.1 Unless otherwise specified in the BDS, alternative Bids shall not be considered. If 

submission of alternative Bid is allowed by BDS, a Bidder may submit an 

alternative Bid, but only if it also submits a Bid conforming to the ITB 

requirements. Where the conditions for its acceptance are met, or justifications 

are clearly established, UNDP reserves the right to award a contract based on an 

alternative Bid.  

20.2 If multiple/alternative bids are being submitted, they must be clearly marked as 

“Main Bid” and “Alternative Bid” 

21. Pre-Bid Conference 21.1 When appropriate, a pre-bid conference will be conducted at the date, time and 

location specified in the BDS. All Bidders are encouraged to attend. Non-

attendance, however, shall not result in disqualification of an interested Bidder. 

Minutes of the Bidder’s conference will be disseminated on the procurement 

website and shared by email or on the e-Tendering platform as specified in the 

BDS. No verbal statement made during the conference shall modify the terms 

and conditions of the ITB, unless specifically incorporated in the Minutes of the 

Bidder’s Conference or issued/posted as an amendment to ITB. 
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C. SUBMISSION AND OPENING OF BIDS 

22. Submission  22.1 The Bidder shall submit a duly signed and complete Bid comprising the 

documents and forms in accordance with requirements in the BDS. The Price 

Schedule shall be submitted together with the Technical Bid. Bid can be delivered 

either personally, by courier, or by electronic method of transmission as specified 

in the BDS. 

22.2 The Bid shall be signed by the Bidder or person(s) duly authorized to commit the 

Bidder. The authorization shall be communicated through a document 

evidencing such authorization issued by the legal representative of the bidding 

entity, or a Power of Attorney, accompanying the Bid.   

22.3 Bidders must be aware that the mere act of submission of a Bid, in and of itself, 

implies that the Bidder fully accepts the UNDP General Contract Terms and 

Conditions. 

Hard copy (manual) 
submission 

22.4 Hard copy (manual) submission by courier or hand delivery allowed or specified 

in the BDS shall be governed as follows: 

a) The signed Bid shall be marked “Original”, and its copies marked “Copy” as 

appropriate. The number of copies is indicated in the BDS. All copies shall be 

made from the signed original only. If there are discrepancies between the 

original and the copies, the original shall prevail. 

(b) The Technical Bid and Price Schedule must be sealed and submitted together 

in an envelope, which shall: 

i. Bear the name of the Bidder;  

ii. Be addressed to UNDP as specified in the BDS; and  

iii. Bear a warning not to open before the time and date for Bid opening 

as specified in the BDS.  

If the envelope with the Bid is not sealed and marked as required, UNDP shall 

assume no responsibility for the misplacement, loss, or premature opening of 

the Bid. 

Email and 
eTendering 
submissions 

22.5 Electronic submission through email or eTendering, if allowed as specified in the 

BDS, shall be governed as follows: 

a) Electronic files that form part of the Bid must be in accordance with the 

format and requirements indicated in BDS; 

b) Documents which are required to be in original form (e.g. Bid Security, etc.) 

must be sent via courier or hand delivered as per the instructions in BDS. 

22.6 Detailed instructions on how to submit, modify or cancel a bid in the 

eTendering system are provided in the eTendering system Bidder User Guide 

and Instructional videos available on this link: 

http://www.undp.org/content/undp/en/home/operations/procurement/busine

ss/procurement-notices/resources/ 

23. Deadline for 
Submission of Bids 
and Late Bids 

23.1 Complete Bids must be received by UNDP in the manner, and no later than the 

date and time, specified in the BDS. UNDP shall only recognise the actual date 

and time that the bid was received by UNDP  

http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
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23.2 UNDP shall not consider any Bid that is received after the deadline for the 

submission of Bids.  

24. Withdrawal, 
Substitution, and 
Modification of Bids 

24.1 A Bidder may withdraw, substitute or modify its Bid after it has been submitted 

at any time prior to the deadline for submission.  

24.2 Manual and Email submissions: A bidder may withdraw, substitute or modify its 

Bid by sending a written notice to UNDP, duly signed by an authorized 

representative, and shall include a copy of the authorization (or a Power of 

Attorney). The corresponding substitution or modification of the Bid, if any, must 

accompany the respective written notice. All notices must be submitted in the 

same manner as specified for submission of Bids, by clearly marking them as 

“WITHDRAWAL” “SUBSTITUTION,” or “MODIFICATION”  

24.3 eTendering: A Bidder may withdraw, substitute or modify its Bid by Cancelling, 

Editing, and re-submitting the Bid directly in the system. It is the responsibility 

of the Bidder to properly follow the system instructions, duly edit and submit a 

substitution or modification of the Bid as needed. Detailed instructions on how 

to cancel or modify a Bid directly in the system are provided in the Bidder User 

Guide and Instructional videos.  

24.4 Bids requested to be withdrawn shall be returned unopened to the Bidders (only 

for manual submissions), except if the bid is withdrawn after the bid has been 

opened. 

25. Bid Opening 
25.1 UNDP will open the Bid in the presence of an ad-hoc committee formed by 

UNDP of at least two (2) members.  

25.2 The Bidders’ names, modifications, withdrawals, the condition of the envelope 

labels/seals, the number of folders/files and all other such other details as UNDP 

may consider appropriate, will be announced at the opening.  No Bid shall be 

rejected at the opening stage, except for late submissions, in which case, the Bid 

shall be returned unopened to the Bidders.   

 

25.3 In the case of e-Tendering submission, bidders will receive an automatic 

notification once the Bid is opened.  

D. EVALUATION OF BIDS 

26. Confidentiality 26.1 Information relating to the examination, evaluation, and comparison of Bids, and 

the recommendation of contract award, shall not be disclosed to Bidders or any 

other persons not officially concerned with such process, even after publication 

of the contract award.  

26.2 Any effort by a Bidder or anyone on behalf of the Bidder to influence UNDP in 

the examination, evaluation and comparison of the Bids or contract award 

decisions may, at UNDP’s decision, result in the rejection of its Bid and may 

subsequently be subject to the application of prevailing UNDP’s vendor 

sanctions procedures. 

27. Evaluation of Bids 27.1 UNDP will conduct the evaluation solely on the basis of the Bids received. 

27.2 Evaluation of Bids shall be undertaken in the following steps: 

a) Preliminary Examination including Eligibility 

b) Arithmetical check and ranking of bidders who passed preliminary 
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examination by price.   

c) Qualification assessment (if pre-qualification was not done) 

a) Evaluation of Technical Bids  

b) Evaluation of prices  

Detailed evaluation will be focussed on the 3 -  5 lowest priced bids. Further higher 

priced bids shall be added for evaluation if necessary 

28. Preliminary 
Examination  

28.1 UNDP shall examine the Bids to determine whether they are complete with 

respect to minimum documentary requirements, whether the documents have 

been properly signed, and whether the Bids are generally in order, among other 

indicators that may be used at this stage. UNDP reserves the right to reject any 

Bid at this stage.  

29. Evaluation of 
Eligibility and 
Qualification 

29.1 Eligibility and Qualification of the Bidder will be evaluated against the Minimum 

Eligibility/Qualification requirements specified in the Section 4 (Evaluation 

Criteria). 

29.2 In general terms, vendors that meet the following criteria may be considered 

qualified: 

a) They are not included in the UN Security Council 1267/1989 Committee's 

list of terrorists and terrorist financiers, and in UNDP’s ineligible vendors’ 

list; 

b) They have a good financial standing and have access to adequate financial 

resources to perform the contract and all existing commercial commitments, 

c) They have the necessary similar experience, technical expertise, production 

capacity, quality certifications, quality assurance procedures and other 

resources applicable to the supply of goods and/or services required; 

d) They are able to comply fully with the UNDP General Terms and Conditions 

of Contract; 

e) They do not have a consistent history of court/arbitral award decisions 

against the Bidder; and 

f) They have a record of timely and satisfactory performance with their clients. 

30. Evaluation of 
Technical Bid and 
prices  

30.1 The evaluation team shall review and evaluate the Technical Bids on the basis of 

their responsiveness to the Schedule of Requirements and Technical 

Specifications and other documentation provided, applying the procedure 

indicated in the BDS and other ITB documents. When necessary, and if stated in 

the BDS, UNDP may invite technically responsive bidders for a presentation 

related to their technical Bids. The conditions for the presentation shall be 

provided in the bid document where required. 

31. Due diligence  31.1 UNDP reserves the right to undertake a due diligence exercise, aimed at 

determining to its satisfaction, the validity of the information provided by the 

Bidder. Such exercise shall be fully documented and may include, but need not 

be limited to, all or any combination of the following: 

a) Verification of accuracy, correctness and authenticity of information 

provided by the Bidder;  

b) Validation of extent of compliance to the ITB requirements and evaluation 

criteria based on what has so far been found by the evaluation team; 

c) Inquiry and reference checking with Government entities with jurisdiction 

on the Bidder, or with previous clients, or any other entity that may have 
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done business with the Bidder;  

d) Inquiry and reference checking with previous clients on the performance on 

on-going or completed contracts, including physical inspections of previous 

works, as deemed necessary; 

e) Physical inspection of the Bidder’s offices, branches or other places where 

business transpires, with or without notice to the Bidder; 

f) Other means that UNDP may deem appropriate, at any stage within the 

selection process, prior to awarding the contract. 

32. Clarification of Bids 32.1 To assist in the examination, evaluation and comparison of Bids, UNDP may, at 

its discretion, request any Bidder for a clarification of its Bid.  

32.2 UNDP’s request for clarification and the response shall be in writing and no 

change in the prices or substance of the Bid shall be sought, offered, or 

permitted, except to provide clarification, and confirm the correction of any 

arithmetic errors discovered by UNDP in the evaluation of the Bids, in 

accordance with the ITB. 

32.3 Any unsolicited clarification submitted by a Bidder in respect to its Bid, which is 

not a response to a request by UNDP, shall not be considered during the review 

and evaluation of the Bids.  

33. Responsiveness of 
Bid 

33.1 UNDP’s determination of a Bid’s responsiveness will be based on the contents 

of the bid itself. A substantially responsive Bid is one that conforms to all the 

terms, conditions, specifications and other requirements of the ITB without 

material deviation, reservation, or omission.  

33.2 If a bid is not substantially responsive, it shall be rejected by UNDP and may not 

subsequently be made responsive by the Bidder by correction of the material 

deviation, reservation, or omission. 

34. Nonconformities, 
Reparable Errors 
and Omissions 

34.1 Provided that a Bid is substantially responsive, UNDP may waive any non-

conformities or omissions in the Bid that, in the opinion of UNDP, do not 

constitute a material deviation. 

34.2 UNDP may request the Bidder to submit the necessary information or 

documentation, within a reasonable period, to rectify nonmaterial 

nonconformities or omissions in the Bid related to documentation requirements. 

Such omission shall not be related to any aspect of the price of the Bid. Failure 

of the Bidder to comply with the request may result in the rejection of its Bid. 

34.3 For the bids that have passed the preliminary examination, UNDP shall check 

and correct arithmetical errors as follows: 

a) if there is a discrepancy between the unit price and the line item total that 

is obtained by multiplying the unit price by the quantity, the unit price shall 

prevail and the line item total shall be corrected, unless in the opinion of 

UNDP there is an obvious misplacement of the decimal point in the unit 

price; in which case, the line item total as quoted shall govern and the unit 

price shall be corrected; 

b) if there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail and the total shall be corrected; and 

c) if there is a discrepancy between words and figures, the amount in words 
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shall prevail, unless the amount expressed in words is related to an 

arithmetic error, in which case the amount in figures shall prevail. 

34.4 If the Bidder does not accept the correction of errors made by UNDP, its Bid shall 

be rejected. 

E. AWARD OF CONTRACT 

35. Right to Accept, 
Reject, Any or All 
Bids 

35.1 UNDP reserves the right to accept or reject any bid, to render any or all of the 

bids as non-responsive, and to reject all Bids at any time prior to award of 

contract, without incurring any liability, or obligation to inform the affected 

Bidder(s) of the grounds for UNDP’s action. UNDP shall not be obliged to award 

the contract to the lowest priced offer. 

36. Award Criteria 36.1 Prior to expiration of the period of Bid validity, UNDP shall award the contract 

to the qualified and eligible Bidder that is found to be responsive to the 

requirements of the Schedule of Requirements and Technical Specification, and 

has offered the lowest price. 

37. Debriefing 37.1 In the event that a Bidder is unsuccessful, the Bidder may request for a debriefing 

from UNDP. The purpose of the debriefing is to discuss the strengths and 

weaknesses of the Bidder’s submission, in order to assist the Bidder in improving 

its future Bids for UNDP procurement opportunities. The content of other Bids 

and how they compare to the Bidder’s submission shall not be discussed.  

38. Right to Vary 
Requirements at the 
Time of Award 

38.1 At the time of award of Contract, UNDP reserves the right to vary the quantity 

of goods and/or services, by up to a maximum twenty-five per cent (25%) of the 

total offer, without any change in the unit price or other terms and conditions. 

39. Contract Signature 39.1 Within fifteen (15) days from the date of receipt of the Contract, the successful 

Bidder shall sign and date the Contract and return it to UNDP. Failure to do so 

may constitute sufficient grounds for the annulment of the award, and forfeiture 

of the Bid Security, if any, and on which event, UNDP may award the Contract to 

the Second highest rated or call for new Bids.  

40. Contract Type and 
General Terms and 
Conditions  

40.1 The types of Contract to be signed and the applicable UNDP Contract General 

Terms and Conditions, as specified in BDS, can be accessed at 

http://www.undp.org/content/undp/en/home/procurement/business/how-we-

buy.html  

41. Performance 
Security 

41.1 A performance security, if required in the BDS, shall be provided in the amount 

specified in BDS and form available at 

https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP

_DOCUMENT_LIBRARY/Public/PSU_Solicitation_Performance%20Guarantee%20

Form.docx&action=default   within a maximum of fifteen (15) days of the 

contract signature by both parties. Where a performance security is required, the 

receipt of the performance security by UNDP shall be a condition for rendering 

the contract effective.  

42. Bank Guarantee for 
Advanced Payment 

42.1 Except when the interests of UNDP so require, it is UNDP’s standard practice to 

not make advance payment(s) (i.e., payments without having received any 

http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Solicitation_Performance%20Guarantee%20Form.docx&action=default
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Solicitation_Performance%20Guarantee%20Form.docx&action=default
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Solicitation_Performance%20Guarantee%20Form.docx&action=default
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outputs). If an advance payment is allowed as per the BDS, and exceeds 20% of 

the total contract price, or USD 30,000, whichever is less, the Bidder shall submit 

a Bank Guarantee in the full amount of the advance payment in the form 

available at 

https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP

_DOCUMENT_LIBRARY/Public/PSU_Contract%20Management%20Payment%20

and%20Taxes_Advanced%20Payment%20Guarantee%20Form.docx&action=de

fault  

43. Liquidated Damages 43.1 If specified in the BDS, UNDP shall apply Liquidated Damages for the damages 

and/or risks caused to UNDP resulting from the Contractor’s delays or breach of 

its obligations as per Contract.  

44. Payment Provisions 44.1 Payment will be made only upon UNDP's acceptance of the goods and/or 

services performed. The terms of payment shall be within thirty (30) days, after 

receipt of invoice and certification of acceptance of goods and/or services issued 

by the proper authority in UNDP with direct supervision of the Contractor. 

Payment will be effected by bank transfer in the currency of the contract. 

45. Vendor Protest 45.1 UNDP’s vendor protest procedure provides an opportunity for appeal to those 

persons or firms not awarded a contract through a competitive procurement 

process. In the event that a Bidder believes that it was not treated fairly, the 

following link provides further details regarding UNDP vendor protest 

procedures: 

http://www.undp.org/content/undp/en/home/procurement/business/protest-

and-sanctions.html 

46. Other Provisions 46.1 In the event that the Bidder offers a lower price to the host Government (e.g. 

General Services Administration (GSA) of the federal government of the United 

States of America) for similar goods and/or services, UNDP shall be entitled to 

the same lower price. The UNDP General Terms and Conditions shall have 

precedence. 

46.2 UNDP is entitled to receive the same pricing offered by the same Contractor in 

contracts with the United Nations and/or its Agencies. The UNDP General Terms 

and Conditions shall have precedence. 

46.3 The United Nations has established restrictions on employment of (former) UN 

staff who have been involved in the procurement process as per bulletin 

ST/SGB/2006/15 

http://www.un.org/en/ga/search/view_doc.asp?symbol=ST/SGB/2006/15&refer

er 

 

 

 

 
 

  

https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Contract%20Management%20Payment%20and%20Taxes_Advanced%20Payment%20Guarantee%20Form.docx&action=default
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Contract%20Management%20Payment%20and%20Taxes_Advanced%20Payment%20Guarantee%20Form.docx&action=default
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Contract%20Management%20Payment%20and%20Taxes_Advanced%20Payment%20Guarantee%20Form.docx&action=default
https://popp.undp.org/_layouts/15/WopiFrame.aspx?sourcedoc=/UNDP_POPP_DOCUMENT_LIBRARY/Public/PSU_Contract%20Management%20Payment%20and%20Taxes_Advanced%20Payment%20Guarantee%20Form.docx&action=default
http://www.undp.org/content/undp/en/home/procurement/business/protest-and-sanctions.html
http://www.undp.org/content/undp/en/home/procurement/business/protest-and-sanctions.html
http://www.un.org/en/ga/search/view_doc.asp?symbol=ST/SGB/2006/15&referer
http://www.un.org/en/ga/search/view_doc.asp?symbol=ST/SGB/2006/15&referer
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Section 3. Bid Data Sheet 

The following data for the goods and/or services to be procured shall complement, supplement, or amend the 

provisions in the Invitation to Bid. In the case of a conflict between the Instructions to Bidders, the Bid Data 

Sheet, and other annexes or references attached to the Bid Data Sheet, the provisions in the Bid Data Sheet 

shall prevail. 

BDS 

No. 

Ref. to 

Section.2 
Data Specific Instructions / Requirements 

1 7 Language of the Bid  English 

2  Submitting Bids for Parts or sub-

parts of the Schedule of 

Requirements (partial bids) 

Not Allowed 

3 14 Joint Venture, Consortium or 

Association 

Not Allowed 

4 20 Alternative Bids  Shall not be considered 

5 21 Pre-Bid conference, e-tendering 

guiding session 

Will be Conducted 

 

Time: 11:00 am (GMT +3, Local time-Turkey) 

Date:  09 December 2019 

Venue: Yildiz Kule, Yukari Dikmen Mah. Turan Gunes Blv. No:106 

06550, Cankaya/Ankara 

 

Please be informed that E-tendering guidance session will be 

also be conducted following the pre-bid conference to guide 

bidders on how to prepare their bids through e-tendering. E-

tendering session will be provided in Turkish. 

Prospective bidders are highly encouraged to visit following 

page for system user guides and videos in different languages 

before attending to the Guidance Session:  

http://www.undp.org/content/undp/en/home/operations/procur

ement/business/procurement-notices/resources/  

The contractor to be identified through this procurement 

process shall not be entitled to receive any payment due to 

unexpected costs that are caused by its failure to participate in 

the Pre-bid conference. 

http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
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Prospective Bidders who wish to participate in the Pre-Bid 

conference, e-tendering guiding session, shall contact following 

focal point for arrangement no later than 06 December 2019. 

Murat OZERDEN, Procurement Administrator           

E-mail: tr.procurement@undp.org  

6 16 Bid Validity Period 60 days following bid submission deadline 

7  12 Bid Security  Required in the amount of USD 3,500.00  

Acceptable Forms of Bid Security: Bank Guarantee (See Section 6, 

Form F for the template) 

▪ Bid Security shall be in English as per the template 

▪ Currency of the Bid Security shall be in USD as per the 

amounts indicated above 

▪ No change shall be made to the template except for 

fields indicated in the template 

▪ Bid Security shall be valid until 30 days after the expiry of 

Bid Validity Period. (i.e. 90 days after bid submission 

deadline) 

8 42 Advanced Payment upon signing 

of contract  

Not Allowed 

9 43 Liquidated Damages 

 

Will be imposed as follows: 

Percentage of contract price per week (7 calendar days) of delay 

beyond 60 days after contract signature by UNDP and the 

contractor: 2% 

Max. number of weeks (7 calendar days) of delay is 5, after which 

UNDP reserves the right to terminate the contract. 

10 41 Performance Security 

 
Required in the amount of 10% of the total contract amount. 

 

Note: Performance Security will be a condition for signing the 

contract. Contract will be signed after receipt of Performance 

Security from the successful bidder. 

11 13 Currency of Bid  United States Dollar (USD) 

12 32 Deadline for submitting requests 

for clarifications/ questions 

7 calendar days before the bid submission deadline 

13 32 Contact Details for submitting 

clarifications/questions  

Focal Person in UNDP:  

Murat OZERDEN, Procurement Administrator 

Address: Yildiz Kule, Yukari Dikmen Mah. Turan Gunes Blv. No:106 

06550, Cankaya/Ankara  

mailto:tr.procurement@undp.org
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E-mail address: tr.procurement@undp.org  

14 18, 19  

and 21 

Manner of Disseminating 

Supplemental Information to the 

ITB and responses/clarifications 

to queries 

Posted directly to e-Tendering  

15 23 Deadline for Submission of bids December 19, 2019 06:00 am (EST/EDT New York Time) 

16 22 Allowable Manner of Submitting 

Bids 

E-Tendering only 

 

EVENT ID: ITB-19-12 

This procurement process is being conducted through the online 

tendering system of UNDP.  Bidders who wish to submit an offer 

must be registered in the system.  

 

Visit this page for system user guides and videos in different 

languages: 

http://www.undp.org/content/undp/en/home/operations/procur

ement/business/procurement-notices/resources/  

 

If already registered, go to 

https://etendering.partneragencies.org and sign in using your 

username and password.  

 

Use “Forgotten password” link if you do not remember your 

password. Do not create a new profile.  

 

If you have never registered in the system before, you can 

register by visiting the link below and follow the instructions in 

the user guide (attached): 

https://etendering.partneragencies.org  

•Username: event.guest 

•Password: why2change 

 

It is strongly recommended to create a username with two parts: 

your first name and last name separated by a “.”, (similar to the 

one shown above). Once registered you will receive a valid 

password to the registered email address which you can use for 

signing in and changing your password.   

 

Please note that your new password should meet the following 

criteria: 

• Minimum 8 characters 

• At least one UPPERCASE LETTER 

• At least one lowercase letter 

mailto:tr.procurement@undp.org
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
http://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-notices/resources/
https://etendering.partneragencies.org/
https://etendering.partneragencies.org/
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• At least one number 

 

You can view and download tender documents with the guest 

account as per the above username and password, However, if 

you are interested to participate, you must register in the system 

and subscribe to this tender to be notified when amendments are 

made. 

17 22 Bid Submission Address  Bids shall be submitted through e-tendering. However, original 

bid security shall be delivered to the below address with a PDF 

copy submitted as part of the electronic submission on or before 

the submission deadline indicated in e-tendering system: 

 

Although bids shall be submitted through e-tendering, UNDP 

reserves the right to request original copies of the documents 

submitted as part of the bids during evaluation period, if required.  

 

Focal Point: Murat OZERDEN 

Yıldız Kule, 21st Floor, Dikmen Mahallesi, Turan Güneş Bulvarı, 

No:106, 06550, Çankaya, Ankara, Turkey 

18 22 Electronic submission (e-

Tendering) requirements 

EVENT ID: ITB-19-12 

▪ File names must be maximum 60 characters long and must 

not contain any letter or special/Turkish character other 

than from Latin alphabet/keyboard. 

▪ All files must be free of viruses and not corrupted. 

▪ Max. File Size per transmission: 45MB 

19  Public Bid Opening No Public Opening will be conducted. Bidders will receive 

notification through e-tendering when bids are opened. 

20 26-36 Evaluation Method for the Award 

of Contract 

Lowest priced technically responsive, eligible and qualified bid. 

21  Expected date for 

commencement of Contract 

Contract is expected to be signed in January 2020 

22  Maximum expected duration of 

contract  

Delivery and installation of all equipment and accessories subject 

of this ITB shall be completed and the system shall be in a proper 

working condition with no faults within 60 calendar days 

following contract signature by UNDP and the Contractor. 

23 35-36 UNDP will award the contract to: One Bidder Only 

24 40 Type of Contract  Contract for Goods and/or Services to UNDP  

http://www.undp.org/content/undp/en/home/procurement/busi

ness/how-we-buy.html 

http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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25 40 UNDP Contract Terms and 

Conditions that will apply  

UNDP General Terms and Conditions for Contracts  

http://www.undp.org/content/undp/en/home/procurement/busi

ness/how-we-buy.html 

26  Tax Exemption UN and its subsidiary organs are exempt from all taxes. Therefore, 

Bidders shall prepare their financial bids excluding Value Added 

Tax (VAT). It is the Bidder’s responsibility to learn from relevant 

authorities (Ministry of Finance) and/or to review /confirm 

published procedures and to consult with a certified financial 

consultant as needed to confirm the scope and procedures of VAT 

exemption application as per VAT Law, Ministry of Finance General 

Communiqués. The contractor selected for the award shall not be 

entitled to receive any amount over its bid price in relation to VAT. 

Overall contract amount to be paid to the contractor shall not 

exceed the total amount offered in the Financial Proposal. 

27 44 Payment Conditions 1. 100% of contract amount shall be paid based on the positive 

“inspection and acceptance report” to be issued by UNDP upon 

conduct of inspection by a committee to be established by UNDP, 

following turnkey delivery and installation of all equipment and 

materials subject of this ITB and ensuring that the system is running 

with no defaults. 

2. If a company established and operating in Turkey gets awarded 

by the contract, payment shall be made in Turkish Liras through 

conversion of the USD amount by the official UN Exchange Rate 

valid on the date of money transfer. Please refer to 

https://treasury.un.org/operationalrates/OperationalRates.php for 

UN Official Exchange Rate. 

3. In case a company established and operating in a country other 

than Turkey gets awarded by the contract, payment shall be 

effected in USD  

  

http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://treasury.un.org/operationalrates/OperationalRates.php
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Section 4. Evaluation Criteria 

Preliminary Examination Criteria  

Bids will be examined to determine whether they are complete and submitted in accordance with ITB 

requirements as per below criteria on a Yes/No basis: 

• Appropriate signatures 

• Power of Attorney 

• Minimum bid documents provided 

• Bid Validity 

• Bid Security submitted as per ITB requirements with compliant validity period 

 

Minimum Eligibility and Qualification Criteria  

Eligibility and Qualification will be evaluated on a Pass/Fail basis.  

Subject Criteria 

Document 

Submission 

requirement 

ELIGIBILITY    

Legal Status Vendor is a legally registered entity. Form B: Bidder 

Information Form  

Eligibility Vendor is not suspended, nor debarred, nor otherwise identified as 

ineligible by any UN Organization or the World Bank Group or any 

other international Organization in accordance with ITB clause 3.  

Form A: Bid 

Submission Form 

Conflict of Interest No conflicts of interest in accordance with ITB clause 4.  Form A: Bid 

Submission Form 

Bankruptcy Has not declared bankruptcy, is not involved in bankruptcy or 

receivership proceedings, and there is no judgment or pending 

legal action against the vendor that could impair its operations in 

the foreseeable future. 

Form A: Bid 

Submission Form 

Certificates and 

Licenses 

▪ Duly authorized to act as Agent/Dealer/Distributor on behalf of 

the Manufacturer, if bidder is not a manufacturer. Certificate of 

authorization shall be submitted along with the bid. 

▪ Official appointment as local representative, if Bidder is 

submitting a Bid on behalf of an entity located outside the 

country 

▪ Export/Import Licenses, if applicable  

Form B: Bidder 

Information Form 

QUALIFICATION   

History of Non-

Performing 

Non-performance of a contract did not occur as a result of 

contractor default for the last 3 years. 

Form D: Qualification 

Form 
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Contracts1  

Litigation History No consistent history of court/arbitral award decisions against the 

Bidder for the last 3 years.  

Form D: Qualification 

Form 

Previous Experience Minimum 3 years of relevant experience Form D: Qualification 

Form 

Minimum 2 contracts of similar value and nature (provision of ICT 

Products) completed over the last 5 years. 

Bidders shall substantiate the claimed experiences by presenting 

copies of Work Completion Certificates. UNDP reserves the right to 

request submission of originals of all proof documents as well as 

further information/documentation from both the bidder and its 

previous employers. 

Form D: Qualification 

Form 

Financial Standing Minimum average annual turnover of USD 200.000 for the last 3 

years i.e. 2016, 2017, 2018 

Form D: Qualification 

Form 

Bidder must demonstrate the current soundness of its financial 

standing and indicate its prospective long-term profitability by 

submitting its audited financial statement.   

Form D: Qualification 

Form 

Technical Evaluation The technical bids shall be evaluated on a pass/fail basis for 

compliance or non-compliance with the technical specifications 

identified in the bid document.  

Form E: Technical Bid 

Form 

Financial Evaluation Detailed analysis of the price schedule based on requirements 

listed in Section 5 and quoted for by the bidders in Form F. 

Price comparison shall be based on the total price, including but 

not limited to all ancillary costs such as transportation, installation, 

configuration, warranty, after sale services and total cost of 

ownership. 

Form F: Price 

Schedule Form 

 

  

 
1 Non-performance, as decided by UNDP, shall include all contracts where (a) non-performance was not challenged by the contractor, 

including through referral to the dispute resolution mechanism under the respective contract, and (b) contracts that were so challenged 

but fully settled against the contractor. Non-performance shall not include contracts where Employers decision was overruled by the 

dispute resolution mechanism. Non-performance must be based on all information on fully settled disputes or litigation, i.e. dispute or 

litigation that has been resolved in accordance with the dispute resolution mechanism under the respective contract and where all appeal 

instances available to the Bidder have been exhausted.  
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Section 5a: Schedule of Requirements and Technical Specifications 

Please be informed that that Turkish version of the specifications is given for reference purpose only. In case 
of an inconsistency between Turkish and English versions, English version shall prevail. 

 
# Description/Specifications of the item to be supplied 

1 ALL FLASH STORAGE SYSTEM (Quantity = 1) 

  English Version Turkish Version 

 1.1 The manufacturer company of the 
proposed External Storage Unit shall be 
one of the “Leaders” brands in Gartner's 
Magic Quadrant reports which were 
published in 2018 for General-Purpose 
Disk Arrays.   

Teklif edilen Harici Veri Depolama ünitesinin 
üretici firması, genel amaçlı disk ünitesi ürünler 
(General-Purpose Disk Arrays) için hazırlanmış 
2018 yılı yayınlanan Gartner raporlarında Magic 
Quadrant’ta “Leaders” (Liderler) konumlarındaki 
markalardan biri olmalıdır. 

1.2 The manufacturer company of the 
proposed External Storage Unit shall be 
one of the “Leaders” or “Challengers” 
brands in Gartner's Magic Quadrant 
reports which were published in 2018 for 
Solid-State Arrays. 

Teklif edilen Harici Veri Depolama ünitesinin 
üretici firması, katı hal disk ünitesi ürünler (Solid-
State Arrays) için hazırlanmış 2018 yılı 
yayınlanan Gartner raporlarında Magic 
Quadrant’ta “Leaders” (Liderler) ya da 
“Challengers” (Meydan Okuyanlar) 
konumlarındaki markalardan biri olmalıdır. 

1.3 The proposed flash-based storage unit 
shall be custom-made for “Native All 
Flash” purpose and shall have a genuine 
hardware and software structure. 
Solutions created with SSD drives in 
Hybrid or Unified systems or “optimized 
all flash storage” systems shall not be 
proposed.  

Teklif edilen flash tabanlı veri depolama ünitesi 
“Native All Flash” amaçlı olarak özel üretilmiş 
olmalı ve bu amaca yönelik olarak özgün 
donanım ve yazılım mimarisine sahip olmalıdır.  
Hybrid ya da Unified sistemlerde SSD diskler ile 
oluşturulmuş çözümler ya da “optimize edilmiş 
all flash veri depolama” sistemleri ile oluşturulan 
çözümler teklif edilmemelidir.  

1.4 The proposed flash-based storage unit 
shall be a single system. The storage shall 
not be combined with virtualization 
and/or storage cluster and similar 
technologies. The proposed storage 
system shall be provided under a single 
manufacturer, custom-made for the 
storage system with software and 
hardware components.  

Teklif edilen flash tabanlı veri depolama ünitesi 
tek bir sistem olmalıdır. Veri deposu, ünitelerin 
sanallaştırma (virtualization) ve/veya kümeleme 
(storage cluster) çözümleri vb. teknolojiler ile bir 
araya getirildiği yapılar olmamalıdır. Teklif 
edilecek veri depolama sistemi; yazılım ve 
donanım bileşenleri ile veri depolama sistemi için 
özel üretilmiş, tek bir üretici markası altında 
sağlanmalıdır. 

1.5 The proposed flash-based storage system 
shall support the FC, iSCSI protocols with 
one redundant dual controller unit. The 
licenses which are required for FC and 
iSCSI protocols shall be offered with the 
maximum capacity supported by the 
system. 

Teklif edilen flash tabanlı veri depolama sistemi, 
yedekli çalışan bir adet çift kontrol ünitesi ile FC, 
iSCSI protokollerini desteklemelidir. FC ve iSCSI 
protokolleri için gerekli olan lisanslar sistemin 
desteklediği maksimum kapasite ile teklif 
edilmelidir. 

1.6 The proposed flash-based storage system Teklif edilen flash tabanlı veri depolama sistemi 
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shall have at least two active controller 
units that back up each other against 
hardware errors, and service interruption 
shall not occur in case of failure of a part.  

birbirini donanımsal hatalara karşı yedekleyen, 
aktif/aktif çalışan en az iki kontrol ünitesine sahip 
olmalı ve herhangi bir parçanın arızası 
durumunda hizmet kesintisi yaşanmamalıdır. 

1.7 The proposed flash-based storage system 
shall protect the data by accumulators or 
batteries in the external disk unit in case 
of a power failure, in order not to lose any 
information on the write cache. 

Teklif edilen flash tabanlı veri depolama sistemi, 
yazma önbelleği üzerindeki bilgilerin hiçbir 
şekilde kaybedilmemesi için, elektrik kesilmesi 
durumunda harici disk ünitesi içindeki piller veya 
aküler sayesinde verileri korumalıdır. 

1.8 The proposed flash-based storage system 
shall have at least 512GB of cache in 
total, at least 256GB on each controller.  

Teklif edilen flash tabanlı veri depolama 
sisteminde her bir kontrol ünitesi üzerinde en az 
256 GB olmak üzere, toplamda en az 512 GB 
önbelleğe sahip olmalıdır.  

1.9 The proposed flash-based storage system 
shall be capable of expanding to 
minimum 200 pieces and above NVMe / 
SSD disk. 

Teklif edilen flash tabanlı veri depolama sistemi 
en az 200 adet ve üzeri NVMe/SSD diske kadar 
genişleyebilmelidir.  

1.10 The proposed flash-based storage system 
shall have protection technology to 
ensure the accessibility of the written 
data. The storage system shall support 
the protection methods that tolerate 2 
(two) simultaneous disk failures on 
traditional or distributed RAID. 

Teklif edilen flash tabanlı veri depolama sistemi, 
yazılan verinin erişebilirliğini sağlayacak koruma 
teknolojisine sahip olmalıdır. Veri depolama 
sistemi geleneksel (traditional) veya dağıtık 
(distributed) RAID üzerinde eşzamanlı 2 (iki) disk 
arızasını tolere edecek koruma yöntemlerini 
desteklemelidir. 

1.11 The proposed flash-based storage system 
shall provide at least 100 (one hundred) 
TB of net available disk space with 
protection management to tolerate 
simultaneous 2 (two) disk failures using 
minimum 3.84TB NVMe disks. For the net 
disk space calculation, the 
manufacturer's technologies such as 
compression or deduplication shall not 
be used. 

Teklif edilen flash tabanlı veri depolama 
sisteminde en az 3.84TB NVMe diskler 
kullanılarak eşzamanlı 2 (iki) disk arızasını tolere 
edecek koruma yönetimi ile en az 100 (yüz) TB 
net kullanılabilir alan sağlanmalıdır. Net alan 
hesabında, üreticinin sıkıştırma (compression) 
veya tekilleştirme (deduplication) gibi 
teknolojileri kullanılmamalıdır. 

1.12 The proposed flash-based storage system 
shall automatically generate the data on 
the failed disk to the hot spare disk or the 
spare space in the event of a disk failure. 
The proposed storage system shall have 
at least 5 (five) TB of spare disk or 
equivalent spare disk space that can be 
used. 

Teklif edilen flash tabanlı veri depolama sistemi, 
disk arızası halinde arızalı disk üzerindeki bilgiyi 
otomatik olarak yedek (hot spare) disk veya 
yedek alan üzerinde oluşturmalıdır. Teklif 
edilecek veri depolama sistemi ile en az net 5 
(beş) TB kullanılabilecek yedek disk ya da eşdeğer 
yedek disk alanına karşılık gelecek şekilde alan 
teklife dahil edilmelidir.  

1.13 The proposed flash-based storage system 
shall include back-end disk interface of a 
12Gbps SAS/NVMe in order to provide 
connection between the disk shelfs and 
controller units.   

Teklif edilen flash tabanlı veri depolama sistemi 
üzerindeki kontrol ünitelerinin disk 
çekmecelerine olan bağlantısını (back-end) 
sağlamak amacıyla bağlantı arayüzü 12Gbps 
SAS/NVMe çekmece bağlantı noktası 
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bulunmalıdır.  

1.14 On the proposed flash-based storage 
system shall have at least 8 (eight) Fiber 
Channel (FC) ports that support minimum 
16 Gbps bandwidth in order to provide 
front-end connection between the 
controller units and the hosts.  

Teklif edilen flash tabanlı veri depolama sistemi 
üzerindeki kontrol ünitelerinin hostlarla olan 
bağlantısını (front-end) sağlamak amacıyla, 
teklif edilen veri depolama ünitesi üzerinde 
toplam olarak en az 8 (sekiz) adet ve en az 16 
Gbps bant genişliğini destekleyen Fiber Kanal 
(FC) bağlantı noktası bulunmalıdır. 

1.15 A multipathing software shall be included 
in the proposal which will transfer the 
server access to the other connection 
path and provide load-sharing between 
connections in case of an interruption in 
the connection paths of the server. If the 
software is paid, the necessary licenses - 
in accordance with the warranty 
conditions of the specification - shall be 
offered to ensure the maximum capacity 
supported by the system. 

Sunucu bağlantı yollarında oluşabilecek bir 
kesinti durumunda, sunucu erişiminin diğer 
bağlantı yoluna aktarılmasını ve bağlantılar 
arasındaki yük paylaşımını sağlayacak yazılım 
teklife eklenmelidir (multipathing). Bu yazılım 
ücretliyse gerekli lisanslar -işbu şartname garanti 
koşullarına uygun olarak- sistemin desteklediği 
maksimum kapasite için teklif edilmelidir. 

1.16 The proposed flash-based storage system 
shall support performance (IOPs) and 
Bandwidth prioritization (QoS) for 
required resources. The licenses required 
for this feature shall be offered with the 
maximum capacity supported by the 
system. 

Teklif edilen flash tabanlı veri depolama sistemi 
istenilen kaynaklar için performans (IOPs) ve 
Bant Genişliği (Bandwith) önceliklendirme (QoS) 
işlemini desteklemelidir. Bu özellik için gerekli 
olan lisanslar sistemin desteklediği maksimum 
kapasite için teklif edilmelidir. 

1.17 In order to increase efficiency on the 
proposed flash-based storage system, 
deduplication and compression features 
shall be supported. The licenses required 
for these features shall be offered with 
the maximum capacity supported by the 
system. 

Teklif edilen flash tabanlı veri depolama sistemi 
üzerinde verimliliğin arttırılabilmesi adına, inline 
tekilleştirme (deduplication), sıkıştırma 
(compression) özelliklerini desteklemelidir. Bu 
özellikler için gerekli lisanslar sistemin 
desteklediği maksimum kapasiteyi kapsayacak 
şekilde teklif edilmelidir. 

1.18 The proposed flash-based storage system 
shall have the “Thin Provisioning” 
feature. The licenses required for this 
feature shall be offered with the 
maximum capacity supported by the 
system.  

Teklif edilen flash tabanlı veri depolama sistemi 
“Thin Provisioning” özelliğine sahip olmalıdır. Bu 
özellik için gerekli olan lisanslar sistemin 
desteklediği maksimum kapasite ile teklif 
edilmelidir. 

1.19 The proposed flash-based storage system 
shall be able to work in active-active 
architecture without using an external 
additional gateway / hardware with the 
same brand and model storage system 
located at the remote point within the 
scope of business continuity and shall be 
capable of writing and reading data 

Teklif edilen flash tabanlı veri depolama sistemi, 
iş sürekliliği kapsamında uzak noktada bulunan 
aynı marka ve model veri depolama sistemi ile 
harici bir ek gateway/donanım kullanmadan 
aktif-aktif mimaride çalışabilmeli, eşzamanlı veri 
yazabilme, okuyabilme özelliğine sahip olmalıdır. 
Bu yapı dahilinde veri depolama cihazlarından 
herhangi biri devre dışı kaldığında ikinci veri 
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simultaneously. If any of the storage 
devices is disabled within this structure, 
the second storage device shall continue 
to operate continuously, without 
interruption of service or loss of data. The 
licenses required for this feature are not 
required under this contract. 

depolama cihazı kesintisiz olarak, servis kesintisi 
ve veri kaybı olmadan çalışmaya devam 
etmelidir. Bu özellik için gerekli olan lisanslar bu 
ihale kapsamında talep edilmemektedir.   

1.20 The proposed flash-based storage system 
shall have administrative software. CLI 
and GUI interface shall be available for 
administration.  

Teklif edilen flash tabanlı veri depolama 
sisteminin yönetim yazılımı üzerinde olmalıdır. 
Yönetim için CLI ve GUI ara yüzü bulunmalıdır. 

1.21 Configurations of the proposed flash-
based storage system shall be made web-
based, warnings and errors shall be 
directed to the system administrator. 

Teklif edilen flash tabanlı veri depolama 
sisteminin konfigürasyonları web tabanlı olarak 
yapılabilmeli, uyarı ve hatalar sistem yöneticisine 
yönlendirilebilmelidir. 

1.22 With the administrative software to be 
offered for the proposed flash-based 
storage system, graphically instant and at 
least 1 (one) year historical performance 
analysis, capacity trend analysis and 
reporting shall be done. Licenses 
required to use this feature shall be 
included in the offer. 

Teklif edilen flash tabanlı veri depolama sistemi 
için teklif edilecek yönetim yazılımları ile grafiksel 
olarak anlık ve en az 1 (bir) yıl geçmişe yönelik 
performans analizi, kapasite trend analizi ve 
raporlama yapılmalıdır. Bu özelliğin kullanılması 
için gereken lisanslar teklife dahil edilmelidir. 

 1.23 The proposed flash-based storage system 
shall support RHEL, SLES, Microsoft 
Windows Server operating systems, and 
VMware, Hyper-V virtualization systems. 

Teklif edilen flash tabanlı veri depolama sistemi 
RHEL, SLES, Microsoft Windows Server işletim 
sistemleri ve VMware, Hyper-V sanallaştırma 
sistemlerini desteklemelidir.  

 1.24 The proposed flash-based storage system 
shall be offered with a manufacturer's 
warranty package for 3 (three) years 
against hardware failures. Within the 
scope of this warranty package, 24/7 calls 
shall be able to be responded and the 
malfunction shall be intervened within 4 
(four) hours of fault detection. 

Teklif edilen flash tabanlı veri depolama sistemi 
donanımsal arızalara karşı 3 (üç) yıl boyunca 
üretici garanti paketi ile teklif edilmelidir. Bu 
garanti paketi kapsamında 7x24 çağrı 
açılabilmeli ve arıza tespitinden itibaren 4 (dört) 
saat içinde arızaya müdahale edilmelidir. 
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Section 5b: Other Related Requirements  

Further to the Schedule of Requirements in the preceding Table, Bidders are requested to take note of the 
following additional requirements, conditions, and related services pertaining to the fulfillment of the 
requirements: 

Delivery Term [INCOTERMS 2010] DAP 

Exact Address of turnkey delivery Yenilik ve Eğitim Teknolojileri Genel Müdürlüğü Emniyet Mahallesi, Milas 

Sokak, No.8 06560 Yenimahalle / Ankara 

Delivery Time Delivery and installation shall be completed, and the system shall be in a 

proper working condition and ready for the inspection within 60 calendar 

days after signature of the contract by UNDP and the Contractor. 

Installation Requirements Configuration and installation of the equipment with all accessories shall be 

completed by the contractor and all cost related to configuration and 

installation shall be included in the Financial Bid of the bidder. 

Customs, if required, clearing shall be 

done by 

UNDP 

Inspection upon delivery Inspection will be conducted by a committee to be established by UNDP, 

following turnkey delivery and installation of the equipment and materials 

subject of this ITB. Equipment with all accessories shall be in a proper 

working condition and made ready for inspection within 60 days after 

contract signature by UNDP and the Contractor.  

Guarantee Period Minimum 3 years manufacturer’s guarantee period is required 

After sales services Proposed flash-based storage system shall be offered with a manufacturer's 

warranty package for 3 (three) years against hardware failures. Within the 

scope of this warranty package, 24/7 calls shall be able to be responded and 

the malfunction shall be intervened within 4 (four) hours of fault detection. 

After completion of the inspection and the acceptance, full title and 

ownership of the asset will be transferred to the end user and the contractor 

will be directly responsible towards the end user for after sales services.  

Payment Terms 100% of contract amount shall be paid within 30 days upon UNDP’s 

acceptance of the equipment and receipt of the invoice. 

Conditions for Release of Payment - 100% of contract amount shall be paid  based on the positive “inspection 

and acceptance report” to be issued by UNDP upon conduct of inspection 

by a committee to be established by UNDP, following turnkey delivery and 

installation of all equipment and accessories subject of this ITB and ensuring 

that the system is properly running with no faults. 

- If a company established and operating in Turkey gets awarded by the 

contract, payment shall be made in Turkish Liras through conversion of the 

USD amount by the official UN Exchange Rate valid on the date of money 

transfer. 

- In case a company established and operating in a country other than 

Turkey gets awarded by the contract, payment shall be effected in USD. 

All documentations, including 

catalogues, instructions and operating 

manuals, shall be in this language  

English 
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Section 6: Returnable Bidding Forms / Checklist 

 

This form serves as a checklist for preparation of your Bid. Please complete the Returnable Bidding Forms in 

accordance with the instructions in the forms and return them as part of your Bid submission. No alteration to 

format of forms shall be permitted and no substitution shall be accepted. 

 

Before submitting your Bid, please ensure compliance with Section 2. Instruction to Bidders Provision No. 22. 

 
Technical Bid: 

Have you duly completed all the Returnable Bidding Forms?   

▪ Form A: Bid Submission Form ☐ 

▪ Form B: Bidder Information Form ☐ 

▪ Form C: Joint Venture/Consortium/ Association Information Form N/A 

▪ Form D: Qualification Form ☐ 

▪ Form E Format of Technical Bid ☐ 

▪ From G: Form of Bid Security   

Have you provided the required documents to establish compliance with the 

evaluation criteria in Section 4?  
☐ 

 

 

 

Price Schedule: 

▪ Form F: Price Schedule Form ☐ 
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Form A: Bid Submission Form 

Name of Bidder: [Insert Name of Bidder] Date: Select date 

ITB reference: [Insert ITB Reference Number] 

We, the undersigned, offer to supply the goods and related services required for [Insert Title of goods and 

services] in accordance with your Invitation to Bid No. [Insert ITB Reference Number] and our Bid. We hereby 

submit our Bid, which includes this Technical Bid and Price Schedule. 

Our attached Price Schedule is for the sum of [Insert amount in words and figures and indicate currency].  

We hereby declare that our firm, its affiliates or subsidiaries or employees, including any JV/Consortium 

/Association members or subcontractors or suppliers for any part of the contract: 

a) is not under procurement prohibition by the United Nations, including but not limited to prohibitions 

derived from the Compendium of United Nations Security Council Sanctions Lists; 

b) have not been suspended, debarred, sanctioned or otherwise identified as ineligible by any UN 

Organization or the World Bank Group or any other international Organization;  

c) have no conflict of interest in accordance with Instruction to Bidders Clause 4; 

d) do not employ, or anticipate employing, any person(s) who is, or has been a UN staff member within the 

last year, if said UN staff member has or had prior professional dealings with our firm in his/her capacity 

as UN staff member within the last three years of service with the UN (in accordance with UN post-

employment restrictions published in ST/SGB/2006/15); 

e) have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no 

judgment or pending legal action against them that could impair their operations in the foreseeable future;  

f) undertake not to engage in proscribed practices, including but not limited to corruption, fraud, coercion, 

collusion, obstruction, or any other unethical practice, with the UN or any other party, and to conduct 

business in a manner that averts any financial, operational, reputational or other undue risk to the UN and 

we embrace the principles of the United Nations Supplier Code of Conduct and adhere to the principles 

of the United Nations Global Compact. 

We declare that all the information and statements made in this Bid are true and we accept that any 

misinterpretation or misrepresentation contained in this Bid may lead to our disqualification and/or sanctioning 

by the UNDP.  

We offer to supply the goods and related services in conformity with the Bidding documents, including the 

UNDP General Conditions of Contract and in accordance with the Schedule of Requirements and Technical 

Specifications. 

Our Bid shall be valid and remain binding upon us for the period specified in the Bid Data Sheet.  

We understand and recognize that you are not bound to accept any Bid you receive. 

I, the undersigned, certify that I am duly authorized by [Insert Name of Bidder] to sign this Bid and bind it should 

UNDP accept this Bid.  

Name:  _____________________________________________________________ 

Title:  _____________________________________________________________ 

Date: _____________________________________________________________ 

Signature:  _____________________________________________________________ 

[Stamp with official stamp of the Bidder]
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Form B: Bidder Information Form 
 
 

Legal name of Bidder [Complete] 

Legal address [Complete] 

Year of registration [Complete] 

Bidder’s Authorized Representative 

Information 

Name and Title: [Complete]  

Telephone numbers: [Complete] 

Email: [Complete] 

Are you a UNGM registered vendor? ☐ Yes  ☐ No  If yes, [insert UGNM vendor number]  

Are you a UNDP vendor? ☐ Yes  ☐ No  If yes, [insert UNDP vendor number]  

Countries of operation [Complete] 

No. of full-time employees [Complete] 

Quality Assurance Certification (e.g. 

ISO 9000 or Equivalent) (If yes, provide 

a Copy of the valid Certificate): 

[Complete] 

Does your Company hold any 

accreditation such as ISO 14001 or 

ISO 14064 or equivalent related to 

the environment? (If yes, provide a Copy 

of the valid Certificate): 

[Complete] 

Does your Company have a written 

Statement of its Environmental 

Policy? (If yes, provide a Copy) 

[Complete] 

Does your organization demonstrate 

significant commitment to 

sustainability through some other 

means, for example internal 

company policy documents on 

women empowerment, renewable 

energies or membership of trade 

institutions promoting such issues 

[Complete] 

Is your company a member of the 

UN Global Compact  

[Complete] 

Contact person that UNDP may 

contact for requests for 

clarifications during Bid evaluation  

Name and Title: [Complete] 

Telephone numbers: [Complete] 

Email: [Complete] 
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Please attach following documents:  ▪ Certificate of Incorporation/ Business Registration  

▪ Trade name registration papers, if applicable 

▪ Signature Circular/Power of Attorney 

▪ Certification or authorization to act as agent / dealer / 

distributer on behalf of the Manufacturer. 

▪ Export Licenses, if applicable  

▪ Official Letter of Appointment as local representative, if 

Bidder is submitting a Bid on behalf of an entity located 

outside the country 
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Form C: Joint Venture/Consortium/Association Information Form (NOT 

APPLICABLE) 
 

Name of Bidder: [Insert Name of Bidder] Date: Select date 

ITB reference: [Insert ITB Reference Number] 

 

To be completed and returned with your Bid if the Bid is submitted as a Joint Venture/Consortium/Association. 

 

No Name of Partner and contact information (address, 

telephone numbers, fax numbers, e-mail address)   

Proposed proportion of responsibilities (in 

%) and type of goods and/or services to be 

performed  

1 [Complete] [Complete] 

2 [Complete] [Complete] 

3 [Complete] [Complete] 

 

Name of leading partner  

(with authority to bind the JV, Consortium, 

Association during the ITB process and, in 

the event a Contract is awarded, during 

contract execution) 

[Complete] 

 

We have attached a copy of the below referenced document signed by every partner, which details the likely 

legal structure of and the confirmation of joint and severable liability of the members of the said joint venture: 

 

☐ Letter of intent to form a joint venture OR  ☐ JV/Consortium/Association agreement  

 

We hereby confirm that if the contract is awarded, all parties of the Joint Venture/Consortium/Association shall 

be jointly and severally liable to UNDP for the fulfillment of the provisions of the Contract. 

 

 

Name of partner: ___________________________________  Name of partner: ___________________________________ 

Signature: ______________________________ Signature: _______________________________ 

Date: ___________________________________ Date: ___________________________________ 

  

Name of partner: ___________________________________ Name of partner: ___________________________________ 

Signature: ______________________________ Signature: _______________________________ 

Date: ___________________________________ Date: ___________________________________ 
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Form D: Eligibility and Qualification Form 
 

Name of Bidder: [Insert Name of Bidder] Date: Select date 

ITB reference: [Insert ITB Reference Number] 

 

History of Non- Performing Contracts 

☐ Non-performing contracts did not occur during the last 3 years  

☐ Contract(s) not performed in the last 3 years 

Year Non- performed 

portion of 

contract 

Contract Identification Total Contract Amount 

(current value in US$) 

   

 

Name of Client:  

Address of Client:  

Reason(s) for non-performance: 

 

 

 

Litigation History (including pending litigation) 

☐ No litigation history for the last 3 years 

☐ Litigation History as indicated below 

Year of 

dispute  

Amount in 

dispute (in US$) 

Contract Identification Total Contract Amount 

(current value in US$) 

   Name of Client:  

Address of Client:  

Matter in dispute:  

Party who initiated the dispute:  

Status of dispute: 

Party awarded if resolved: 
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Previous Relevant Experience  

Please list only previous similar contracts successfully completed in the last 5 years. List only those assignments 

for which the Bidder was legally contracted or sub-contracted by the Client as a company or was one of the 

Consortium/JV partners. Assignments completed by the Bidder’s individual experts working privately or through 

other firms cannot be claimed as the relevant experience of the Bidder, or that of the Bidder’s partners or sub-

consultants, but can be claimed by the Experts themselves in their CVs.  

Bidders shall substantiate the claimed experiences by presenting copies of Work Completion Certificates. 

UNDP reserves the right to request submission of originals of all proof documents as well as further 

information/documentation from both the bidder and its previous employers. 

 

 

 

Project name & 

Country of 

Assignment 

Client & Reference 

Contact Details 

Contract 

Value 

Period of 

activity and 

status 

Types of activities 

undertaken 

     

     

     

Bidders may also attach their own Project Data Sheets with more details for assignments above. 

☐ Attached are the Statements of Satisfactory Performance from the Top 2 (two) Clients or more.  
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Financial Standing 

Annual Turnover for the last 3 years (in 

US$ equivalent2) 

Year        USD       

Year        USD       

Year        USD       

Latest Credit Rating (if any), indicate the 

source 

 

 

Financial information 

(in US$ equivalent3) 

Historic information for the last 3 years 

 

 Year 1 Year 2 Year 3 

 Information from Balance Sheet 

Total Assets (TA)    

Total Liabilities (TL)    

Current Assets (CA)    

Current Liabilities (CL)    

 Information from Income Statement 

Total / Gross Revenue (TR)    

Profits Before Taxes (PBT)    

Net Profit     

Current Ratio    

☐ Attached are copies of the audited financial statements (balance sheets, including all related notes, and 

income statements) for the years required above complying with the following condition: 

a) Must reflect the financial situation of the Bidder 

b) Historic financial statements must be audited by a certified public accountant; 

c) Historic financial statements must correspond to accounting periods already completed and audited. 

No statements for partial periods shall be accepted.  

 
2 Bidders shall convert the currency into USD by using the UN operational rate of exchange which was effective for 

December of each corresponding year. UN operational rate of exchange are available at the following website: 

https://treasury.un.org/operationalrates/OperationalRates.php#E  

3 Bidders shall convert the currency into USD by using the UN operational rate of exchange which was effective for 

December of each corresponding year. UN operational rate of exchange are available at the following website: 

https://treasury.un.org/operationalrates/OperationalRates.php#E  
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Form E: Format of Technical Bid  
 

Name of Bidder: [Insert Name of Bidder] Date: Select date 

ITB reference: [Insert ITB Reference Number] 

 

The Bidder’s Bid should be organized to follow this format of the Technical Bid. Where the bidder is presented 

with a requirement or asked to use a specific approach, the bidder must not only state its acceptance, but also 

describe how it intends to comply with the requirements. Where a descriptive response is requested, failure to 

provide the same will be viewed as non-responsive.  

 

SECTION 1: Bidder’s qualification, capacity and expertise 

 

1.1 General organizational capability which is likely to affect implementation: management structure, financial 

stability and project financing capacity, project management controls 

1.2 Relevance of specialized knowledge and experience on similar engagements done in the region/country. 

 

SECTION 2: Scope of Supply, Technical Specifications, and Related Services  

This section should demonstrate the Bidder’s responsiveness to the specification by identifying the specific 

components proposed and demonstrating how the proposed bid meets or exceeds the 

requirements/specifications. 

 

2.1 Technical Compliance Table 

Bidders shall fill out below table by indicating the Brand Name and Model Number of the product offered and 
confirm conformance of the product with the technical requirements listed in below table. 

Product brochures and/or catalogues shall be submitted. 

# Description/Specifications of the item to be supplied Your Offer (Please confirm conformance 
with the required technical specifications 
and indicate if there is any deviation from 
the required technical specifications) 

1 ALL FLASH STORAGE SYSTEM Indicate Brand Name and Part Number: 
 

 
 1.1 The manufacturer company of the proposed 

External Storage Unit shall be one of the 
“Leaders” brands in Gartner's Magic Quadrant 
reports which were published in 2018 for 
General-Purpose Disk Arrays.   

 

1.2 The manufacturer company of the proposed 
External Storage Unit shall be one of the 
“Leaders” or “Challengers” brands in Gartner's 
Magic Quadrant reports which were published 
in 2018 for Solid-State Arrays. 

 

1.3 The proposed flash-based storage unit shall be 
custom-made for “Native All Flash” purpose 
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and shall have a genuine hardware and 
software structure. Solutions created with SSD 
drives in Hybrid or Unified systems or 
“optimized all flash storage” systems shall not 
be proposed.  

1.4 The proposed flash-based storage unit shall be 
a single system. The storage shall not be 
combined with virtualization and/or storage 
cluster and similar technologies. The proposed 
storage system shall be provided under a 
single manufacturer, custom-made for the 
storage system with software and hardware 
components.  

 

1.5 The proposed flash-based storage system shall 
support the FC, iSCSI protocols with one 
redundant dual controller unit. The licenses 
which are required for FC and iSCSI protocols 
shall be offered with the maximum capacity 
supported by the system. 

 

1.6 The proposed flash-based storage system shall 
have at least two active controller units that 
back up each other against hardware errors, 
and service interruption shall not occur in case 
of failure of a part.  

 

1.7 The proposed flash-based storage system shall 
protect the data by accumulators or batteries 
in the external disk unit in case of a power 
failure, in order not to lose any information on 
the write cache. 

 

1.8 The proposed flash-based storage system shall 
have at least 512GB of cache in total, at least 
256GB on each controller.  

 

1.9 The proposed flash-based storage system shall 
be capable of expanding to minimum 200 
pieces and above NVMe / SSD disk. 

 

1.10 The proposed flash-based storage system shall 
have protection technology to ensure the 
accessibility of the written data. The storage 
system shall support the protection methods 
that tolerate 2 (two) simultaneous disk failures 
on traditional or distributed RAID. 

 

1.11 The proposed flash-based storage system shall 
provide at least 100 (one hundred) TB of net 
available disk space with protection 
management to tolerate simultaneous 2 (two) 
disk failures using minimum 3.84TB NVMe 
disks. For the net disk space calculation, the 
manufacturer's technologies such as 
compression or deduplication shall not be 
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used. 

1.12 The proposed flash-based storage system shall 
automatically generate the data on the failed 
disk to the hot spare disk or the spare space in 
the event of a disk failure. The proposed 
storage system shall have at least 5 (five) TB of 
spare disk or equivalent spare disk space that 
can be used. 

 

1.13 The proposed flash-based storage system shall 
include back-end disk interface of a 12Gbps 
SAS/NVMe in order to provide connection 
between the disk shelfs and controller units.   

 

1.14 On the proposed flash-based storage system 
shall have at least 8 (eight) Fiber Channel (FC) 
ports that support minimum 16 Gbps 
bandwidth in order to provide front-end 
connection between the controller units and 
the hosts.  

 

1.15 A multipathing software shall be included in 
the proposal which will transfer the server 
access to the other connection path and 
provide load-sharing between connections in 
case of an interruption in the connection paths 
of the server. If the software is paid, the 
necessary licenses - in accordance with the 
warranty conditions of the specification - shall 
be offered to ensure the maximum capacity 
supported by the system. 

 

 1.16 The proposed flash-based storage system shall 
support performance (IOPs) and Bandwidth 
prioritization (QoS) for required resources. The 
licenses required for this feature shall be 
offered with the maximum capacity supported 
by the system. 

 

 1.17 In order to increase efficiency on the proposed 
flash-based storage system, deduplication and 
compression features shall be supported. The 
licenses required for these features shall be 
offered with the maximum capacity supported 
by the system. 

 

 1.18 The proposed flash-based storage system shall 
have the “Thin Provisioning” feature. The 
licenses required for this feature shall be 
offered with the maximum capacity supported 
by the system.  

 

 1.19 The proposed flash-based storage system shall 
be able to work in active-active architecture 
without using an external additional gateway / 
hardware with the same brand and model 
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storage system located at the remote point 
within the scope of business continuity and 
shall be capable of writing and reading data 
simultaneously. If any of the storage devices is 
disabled within this structure, the second 
storage device shall continue to operate 
continuously, without interruption of service 
or loss of data. The licenses required for this 
feature are not required under this contract. 

 1.20 The proposed flash-based storage system shall 
have administrative software. CLI and GUI 
interface shall be available for administration.  

 

 1.21 Configurations of the proposed flash-based 
storage system shall be made web-based, 
warnings and errors shall be directed to the 
system administrator. 

 

 1.22 With the administrative software to be offered 
for the proposed flash-based storage system, 
graphically instant and at least 1 (one) year 
historical performance analysis, capacity trend 
analysis and reporting shall be done. Licenses 
required to use this feature shall be included in 
the offer. 

 

 1.23 The proposed flash-based storage system shall 
support RHEL, SLES, Microsoft Windows Server 
operating systems, and VMware, Hyper-V 
virtualization systems. 

 

 1.24 The proposed flash-based storage system shall 
be offered with a manufacturer's warranty 
package for 3 (three) years against hardware 
failures. Within the scope of this warranty 
package, 24/7 calls shall be able to be 
responded and the malfunction shall be 
intervened within 4 (four) hours of fault 
detection. 

 

 1.25 Delivery and installation shall be completed, 
and the system shall be in a proper working 
condition and ready for the inspection within 
60 calendar days after signature of the 
contract by UNDP and the Contractor. 
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FORM F: Price Schedule Form 
 

Name of Bidder: [Insert Name of Bidder] Date: Select date 

ITB reference: UNDP-TUR-ITB(MC3)-2019/12 

 
 

The Bidder is required to prepare the Price Schedule following the below format. Total financial bid shall 

include but not limited to all costs including warranty, delivery, installation, configuration and after sales 

services, etc.  

 

 

Currency of the Bid: US Dollars (USD) 

 

Price Schedule for All Flash Storage System 

Item # Description UOM Quantity 
Turnkey Unit 

Price (USD) 

Turnkey Total 

Price (USD) 

1 All Flash Storage System Each 1   

TOTAL FINANCIAL BID (USD)*  

Value Added Tax (VAT) shall not be included in the Bid, as UNDP is exempt from VAT. 

*The Contractor shall not be entitled to receive any price difference and/or additional amount from UNDP for 

whatsoever reason, including but not limited to increase in the costs of the Contractor or any missing 

goods/services in its Price Schedule to be submitted in response to this ITB. 

 

 

 

Name of Bidder:   ________________________________________________ 

Authorised signature:   ________________________________________________ 

Name of authorised signatory: ________________________________________________ 

Functional Title:   ________________________________________________ 
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FORM G: Form of Bid Security  
 

 

Bid Security must be issued using the official letterhead of the Issuing Bank.  

Except for indicated fields, no changes may be made on this template. 

 

To: UNDP 

 [Insert contact information as provided in Data Sheet] 

 

 

WHEREAS [Name and address of Bidder] (hereinafter called “the Bidder”) has submitted a Bid to 

UNDP dated Click here to enter a date. to execute goods and/or services [Insert Title of Goods and/or 

Services] (hereinafter called “the Bid”): 

 

AND WHEREAS it has been stipulated by you that the Bidder shall furnish you with a Bank Guarantee 

by a recognized bank for the sum specified therein as security if the Bidder: 

  

a) Fails to sign the Contract after UNDP has awarded it;  

b) Withdraws its Bid after the date of the opening of the Bids; 

c) Fails to comply with UNDP’s variation of requirement, as per ITB instructions; or 

d) Fails to furnish Performance Security, insurances, or other documents that UNDP may require as a 

condition to rendering the contract effective. 

 

AND WHEREAS we have agreed to give the Bidder such Bank Guarantee: 

 

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the 

Bidder, up to a total of [amount of guarantee] [in words and numbers], such sum being payable in the types and 

proportions of currencies in which the Price Bid is payable, and we undertake to pay you, upon your first written 

demand and without cavil or argument, any sum or sums within the limits of [amount of guarantee as aforesaid] 

without your needing to prove or to show grounds or reasons for your demand for the sum specified therein. 

 

This guarantee shall be valid up to 30 days after the final date of validity of bids.  

 

 

 

SIGNATURE AND SEAL OF THE GUARANTOR BANK 

Signature:  _____________________________________________________________ 

Name:  _____________________________________________________________ 

Title:  _____________________________________________________________ 

Date: _____________________________________________________________ 

Name of Bank __________________________________________________________ 

Address ________________________________________________________________ 

[Stamp with official stamp of the Bank]  


