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REQUEST FOR PROPOSAL (RFP)

DATE: February 12, 2021
REFERENCE: 250-2021-UNDP-UKR-RFP-e-Services

ALL INTERESTED

Dear Sir / Madam:

We hereby invite you to submit your Proposal for performing for services linked to
expanding the functionality of the "Diia.gov.ua"” portal.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before close of business Thursday, February 25, 2021,
till 23:59 Kyiv time via email to the address below:

United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it
reaches the address above on or before the deadline. Proposals that are received by UNDP after the
deadline indicated above, for whatever reason, shall not be considered for evaluation. If you are
submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format, and
free from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance
of the Proposal and responsiveness with the requirements of the RFP and all other annexes providing
details of UNDP requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and
offers the best value for money shall be selected and awarded the contract. Any offer that does not
meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP,
and the unit price shall prevail, and the total price shall be corrected. If the Service Provider does
not accept the final price based on UNDP’s re-computation and correction of errors, its Proposal will
be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other
market factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of
Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of
services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any
change in the unit price or other terms and conditions.
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Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to
the General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies
that the Service Provider accepts without question the General Terms and Conditions of UNDP,
herein attached as Annex 4.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or
Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and
submission of a Proposal, regardless of the outcome or the manner of conducting the selection
process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons
or firms not awarded a Purchase Order or Contract in a competitive procurement process. In the
event that you believe you have not been fairly treated, you can find detailed information about
vendor protest procedures in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-
sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of
interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the
preparation of the requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is
committed to preventing, identifying and addressing all such acts and practices against UNDP, as
well as third parties involved in UNDP activities. UNDP expects its Service Providers to adhere to
the UN Supplier Code of Conduct found in this link :
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/c
onduct english.pdf

Thank you and we look forward to receiving your Proposal.
Sincerely yours,

Manal Fonani

Ms. Manal Fouani,
Deputy Resident Representative,
UNDP in Ukraine
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Annex 1

Description of Requirements

Context of the
Requirement

Project name: Digital, Inclusive, Accessible: Support to Digitalization of
Public Services in Ukraine (DIA Support)

Implementing Partner
of UNDP

The Ministry of Digital Transformation of Ukraine

Brief Description of the
Required Services'

Services linked to expanding the functionality of the "Diia.gov.ua" portal
(electronic applications from IDPs for a state-run reduced-interest mortgage
programme). The selected vendor will work with the Ministry of Digital
Transformation, the “Diia” state-owned enterprise or other relevant entities to
expand the functionality of the “Diia.gov.ua” portal. After the necessary expansions
and updates, a registered user of the "Diia.gov.ua” portal, who would like to take
part in the reduced-interest mortgage program, will have access to additional
functionalities as per TOR (Annex 2)

List and Description of
Expected Outputs to
be Delivered

As per TOR in Annex 2

Person to Supervise
the Work/Performance
of the Service Provider

DIA Support Project Manager

Frequency of
Reporting

As required, regular progress meetings on request of the Supervisor

Progress Reporting
Requirements

All documents should be transmitted to UNDP electronically (formats of * .docx, *
Xlsx, * .pptx, * .pdf or other commonly used formats) in the Ukrainian language.

Location of work

O Exact Address/es [pls. specify]
At Contractor’s Location

Expected duration of
work

1 month

Target start date

1 March, 2021

Latest completion date

2 April, 2021

Travels Expected

N/A

Special Security
Requirements

O Security Clearance from UN prior to travelling

O Completion of UN’s Basic and Advanced Security Training
O Comprehensive Travel Insurance

O Others [pls. specify]

' A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature of the
work and other details of the requirements.
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Facilities to be
Provided by UNDP (i.e.,
must be excluded from
Price Proposal)

O Office space and facilities
O Land Transportation
O Others [pls. specify]

Implementation
Schedule indicating
breakdown and timing
of activities/sub-
activities

Required
O Not Required

Names and curriculum
vitae of individuals
who will be involved in
completing the
services

Required

O Not Required

Please indicate clear roles in implementation team in accordance with required
team minimum reflected in TOR

Currency of Proposal

United States Dollars

O Euro

Local Currency

The proposal will be fixed in the currency proposed. Please propose in only one
of applicable currencies.

In case of proposal in local currency, the amount will be converted to USD based
on UNORE currency rate for comparison.

Local suppliers with contracts fixed in USD are paid in local currency based on
UNORE rate for the date of payment.
https://treasury.un.org/operationalrates/OperationalRates.php

Value Added Tax on
Price Proposal

must be inclusive of VAT and other applicable indirect taxes
O must be exclusive of VAT and other applicable indirect taxes

Validity Period of
Proposals (Counting for
the last day of
submission of quotes)

O 60 days
90 days
O 120 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP. The
Proposal shall then confirm the extension in writing, without any modification
whatsoever on the Proposal.

Partial Quotes

Not permitted
O Permitted

Payment Terms

The payment shall be arranged upon completion, presentation and UNDP
approval of the Deliverables as listed in TOR.

Person(s) to
review/inspect/
approve
outputs/completed
services and authorize
the disbursement of
payment

DIA Support Project Manager

Type of Contract to be
Signed

O Purchase Order
O Institutional Contract
Contract for Professional Services
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O Long-Term Agreement
O Other Type of Contract

Criteria for Contract O Lowest Price Quote among technically responsive offers

Award Highest Combined Score (based on the 70% technical offer and 30% price
weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions (GTC).
This is a mandatory criterion and cannot be deleted regardless of the nature of
services required. Non-acceptance of the GTC may be grounds for the rejection
of the Proposal.

Criteria for the Technical Proposal (70%)
Assessment of Expertise of the Firm [indicate percentage]
Proposal Methodology, Its Appropriateness to the Condition and Timeliness of the

Implementation Plan [indicate percentage]
Management Structure and Qualification of Key Personnel [indicate percentage]

Financial Proposal (30%)
To be computed as a ratio of the Proposal’s offer to the lowest price among the
proposals received by UNDP.

UNDP will award the One and only one Service Provider
contract to: O One or more Service Providers, depending on the following factors
Contract General O General Terms and Conditions for contracts (goods and/or services)

Terms and Conditions? General Terms and Conditions for de minimis contracts (services only,
less than $50,000)

Applicable Terms and Conditions are available at:
http://www.undp.org/content/undp/en/home/procurement/business/how-

we-buy.html
Annexes to this RFP Form for Submission of Proposal (Annex 3)
Detailed TOR (Annex 2)
O Others
Contact Person for Procurement Unit UNDP
Inquiries Kyiv, Ukraine
(Written inquiries Procurement.ua@undp.org
only)? Any delay in UNDP's response shall be not used as a reason for extending the

deadline for submission, unless UNDP determines that such an extension is
necessary and communicates a new deadline to the Proposers.

2 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be grounds
for disqualification from this procurement process.

3 This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es,
even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received.


http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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Documents to be
submitted with the
proposal

e Organizational profile which should not exceed ten (10) pages but should
include references to previous experiences, work with state entities and
provide other information necessary to make an informed selection based on
the company's reputation and track record;

e Technical proposal, explaining how the company proposes to approach the
task at hand and overcome possible difficulties and risks;

e At least 2 letters of reference from previous clients specifying the types of
services that were rendered;

e Description of the proposed team, including CVs of the team suggested and
relevant data that allows to assess their experience in similar engagements;

e Copy of state registration document and taxpayer certificate;

e Copy of balance sheets past 2 recent years for evaluation of financial
sustainability;

e A financial proposal in line with the instructions provided in the RFP.

Note: the financial proposal shall be in a password-protected archive and
separate from the technical proposal. The password to the financial proposal
archive shall not be provided unless requested and shall not be included with
the original submission - in the cover letter or any other submission part.

Other Information [pls.
specify]

Pre-bid conference will be conducted

22.02.2021, at 12:00
Via Zoom

To express your interest to take part please send notification to
procurement.ua@undp.org, point out tender reference in subject, the title of
the company, names and positions of the representatives including contact
details in the body of e-mail. Link to skype conference will be provided upon
processing your inquiry.

Electronic submission requirements:

1. Format: PDF files, ZIP archives only

2. File names must be maximum 60 characters long and must not contain any
letter or special character other than from Latin alphabet/keyboard.

3. All files must be free of viruses and not corrupted.

4. Password for financial proposal must not be provided to UNDP until
requested by UNDP. Provision of non-password protected financial
proposal leads to disqualification from the tender process.

5. Time Zone to be Recognized: [Kyiv +2]

6. Max. File Size per transmission: 5 MB

7. Mandatory subject of email: 250-2027-UNDP-UKR-RFP-e-Services, Part
Ne.... From (total quantity of parts in submission)

8. Application forms to be filled in any of the languages listed:
English/Ukrainian; supporting documents such as local
registration/licenses/certificates issued in local language may be provided
without translation.

9. Please do not duplicate your submission to procurement.ua@undp.org.
This address is used only for questions and answers.

10. Other conditions: Proposers are solely responsible for ensuring that any and
all files sent to UNDP are readable, that is, uncorrupted, in the indicated
electronic format, and free from viruses and malware. Failure to provide
readable files will result in the proposal being rejected.
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Annex 2

Terms of Reference
for services linked to expanding the functionality of the "Diia.gov.ua” portal
(electronic applications from IDPs for a state-run reduced-interest mortgage

programme)
Project name: UNDP: Digital, Inclusive, Accessible: Support to Digitalisation of
State Services in Ukraine (DIA Support) Project
Starting date of assignment: 1 March 2021
End date (if applicable): On or before 2 April 2021
Management arrangements: Reporting to the DIA Support Project Manager
Selection method: Highest Combined Score (based on the 70% technical offer and

30% price weight distribution). Two-step procedure with the
highest number of points in a combined assessment of both
technical qualifications and the price proposal

Payment arrangements: 30 days net (payments linked to deliverables)

1. BACKGROUND

Ukraine has made significant strides in digitalising the state and its functions. Successes of the
Prozorro system, implementation of the national interoperability system for state registries
(Trembita), increasing the transparency of public sector through open-data initiative, development
of digital public services under "State in smartphone" initiative are well-known and documented. The
Ministry of Digital Transformation (MDT) created in 2019 aims to continue and expand this trend.
Most recently, the Government-launched the "Diia.gov.ua" e-services delivery web-portal and its
namesake mobile application. These digital products embody the newest trends of digitalisation for
citizens.

With support from its partners, MDT aims to rapidly develop new and improved e-services that will
offer an enjoyable and secure experience. Recently Ukraine saw the development and
implementation of several high-profile e-services in different spheres — business registration,
construction, birth related services (eMalyatko), and others. At the very end of 2020, MDT launched
a mechanism for individual entrepreneurs to apply for state support in the most battered economic
sectors. E-service expansion, especially throughout the COVID-19 pandemic, helps citizens get no-
contact access to governmental services. Such services also cut state administrative costs, bringing
about more transparency into government-citizen interactions and slashing petty corruption.

Yet, rapid development of e-services poses a new challenge — widening the digital divide, that can
marginalise people with disabilities, elderly, economically disenfranchised, those living in areas
without internet access. With this in mind, UNDP starts its new project - Digital, Inclusive, Accessible:
Support to Digitalisation of State Services in Ukraine (DIA Support) Project, that aims to support e-
service development rooted in the Human Rights Based Approach (HRBA).

A socio-economic context analysis helps determine general priorities for choosing specific
populations that need digital solutions adapted to their needs and capabilities. For example, retired
women who have the status of internally displaced persons (IDPs) and live in extreme poverty suffer
multiple vulnerabilities. According to the UN, in 2017, about 1.5 million IDPs were registered in
Ukraine, with two-thirds of them being the elderly, and predominantly women. In rural areas, 48
percent of women lack access to adequate health care, 36 percent of women did not participate in
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decision-making in their communities, and 67 percent did not have access to broadband Internet at
home.

In the Ukrainian context, groups that often fall through the cracks include women and men living
below the poverty line; the elderly; women and men with different types of disabilities; women living
in rural areas; young people living in conflict-affected areas; ethnic minorities (particularly the Roma)
and the IDPs. Veterans returning to civilian life are another group in focus. Appropriate digital
solutions for these target groups are likely to differ from the models that are suitable for large-city
dwellers or those with a medium or above-medium income and round-the-clock access to quality
Internet.

2. MAIN OBJECTIVE OF THE ASSIGNMENT

Over the last several months, the Ministry of Digital Transformation, the State Fund for Support of
Youth Housing Construction as well as other relevant state entities have been in contact with
international partners in the Government of Germany to establish a state-run reduced-interest
mechanism for mortgages aimed at IDPs. The agreement on launching the mechanism will be
finalized in the next few days and relevant regulations are expected to be approved by the Cabinet
of Ministers of Ukraine. The mechanism (user journey) as envisaged at this point in draft form is
presented here: https://cawemo.com/share/2c30bf2d-95f7-4f90-9e7d-8a8067afb230.

The new electronic service that enables IDPs to submit applications for state-run reduced-interest
mortgages envisages, amongst other things, the expansion of the existing “Diia.gov.ua” functionality
so that Diia users could fill out an application form online to be entered into a draw to be considered
for mortgage by the State Fund for Support of Youth Housing Construction. UNDP has received an
official request from the Ministry of Digital Transformation of Ukraine to help expand the existing
"Diia.gov.ua” functionality (add the relevant application form), ensure verification of data provided
by the user with the IDP database and, thereupon send the verified data to the State Fund for Support
of Youth Housing Construction for further consideration and decision-making. The draft vision of the
business-process (as it could, potentially, be spelt out in the relevant Cabinet of Ministers regulations)
and data-fields of the application form are presented in an Annex to this TOR.

The main objective of the assignment, to be completed by a highly-qualified vendor of software
development services, is to help the Ministry of Digital Transformation, as well as its subsidiary bodies
(e.g. "Diia" state-owned enterprise) expand the functionality of the already operational and duly
certified "Diia.gov.ua” portal with an application form to be filled by IDPs, who wish to participate in
the state-run reduced-interest mechanism for mortgages as run by the State Fund for Support of
Youth Housing Construction. The vendor will not be responsible for designing a mechanism for
selection of individual applicants from the applicant pool (mechanism to be done by the State Fund
for Support of Youth Housing Construction) or design and protection of mechanisms for personal
data protection by the State Fund for Support of Youth Housing Construction. More details on the
expected deliverables are presented in the next section.

3. SCOPE OF WORK AND EXPECTED OUTPUTS

The selected vendor will work with the Ministry of Digital Transformation, the "Diia” state-owned
enterprise or other relevant entities to expand the functionality of the “Diia.gov.ua” portal. After the
necessary expansions and updates, a registered user of the "Diia.gov.ua” portal, who would like to
take part in the reduced-interest mortgage program, would be able to:

e Authenticate themselves to enter the portal via BankID, MobilelD, digital signature (already
available);
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e Access the relevant application form (to be designed by the vendor);

e Throughout the application process, get verified against the relevant IDP database of Ministry
of Social Policy to see if he / she is indeed registered as an IDP (APl data exchange and
verification confirmation to be designed by the vendor);

e Throughout the application process, get verified against databases of other state databases,
should that be necessary, to pre-validate data in the draft application form (APl data
exchange and verification confirmation to be designed by the vendor);

e Securely sign and ship the application, through the “Diia.gov.ua” portal to the information
telecommunications system of the State Fund for Support of Youth Housing Construction for
further processing (transfer of application data to be designed by the vendor; once the data
is successfully submitted to the Fund, processing on the “Diia” end is complete);

e Receive a notification from the “Diia.gov.ua” portal of successful enroliment, and, possibly,
selection by the Fund or a negative result of the selection (notification capability within “Diia”
to be designed by the vendor; selection mechanism is designed and carried out by the State
Fund for Support of Youth Housing Construction without the vendor’s intervention).

The following functionalities should be available for the end-users of the expanded "Diia.gov.ua”
portal both on the client and government side:

1.

Citizen-clients (rights-holders) — citizens of Ukraine (18 years of age and older) are able to fill
out, sign and submit an application in electronic form using the Diia portal, to announce that
they would like to take part in the reduced-interest mechanism for mortgages as run by the State
Fund for Support of Youth Housing Construction. They are also able to receive notifications of a
decision by the State Fund on their admission or non-admission to the draw;

State Fund for Support of Youth Housing Construction (duty-bearer) — receive the
information provided by citizen-clients in their applications and decide on enrollment of these
individuals into the roster of persons eligible for the reduced-interest mechanism for mortgages
or notify the applicants of the reason for non-inclusion into the register.

The logic of the business-process includes the following steps (the finalized chain may differ from
the one presented below):

10.

A user logs in through the means of authorization envisaged by the “Diia.gov.ua” portal;

The portal checks the IDP status of the user through an information request to the information
system of the Ministry of Social Policy;

If the IDP status is confirmed, the portal displays a list of services provided to internally displaced
persons;

The user selects "e-Notification for inclusion into a register to obtain a mortgage for IDPs *;

The application form is then filled in with information about the applicant and their family. The
web-poral generates data structure for the applicant's family members data. This structure should
be done in a form of a constructor, where each member of the applicant's family is a separate
entity, with the ability to add and remove family members;

The web-poral verifies the IDP status for the applicant's family members automatically through
an exchange with the database of the Ministry of Social Policy;

The user signs the application with their electronic signature;

The portal temporarily stores the application until the application is sent to the State Fund for
Support of Youth Housing Construction;

The portal aggregates all generated applications on a daily basis and sends them to the State
Fund for Support of Youth Housing Construction for processing and consideration;

Employees of the State Fund for Support of Youth Housing Construction process the applications
the next day;
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11. The State Fund for Support of Youth Housing Construction on a daily basis aggregates all
generated responses to applications for the previous day and sends them to the "Diia.gov.ua”

portal.

12. The "Diia.gov.ua” portal informs the applicant about the outcome of the application to be
included into the relevant register of the State Fund for Support of Youth Housing Construction.

Requirements for accessibility
All elements as displayed to the users of this “Diia.gov.ua” portal functionality ought to meet the
standards set forth in the Cabinet of Ministers Decree #493 as of 12 June 2019. Amongst other things,
the functionality should be accessible to persons with disabilities (be compliant with Web Content
Accessibility Guidelines (WCAG) 2.0. at the "AA" level). Testing of the compliance level should be
done through the use of http://wave.webaim.org automated testing tool and be provided as part of
one of the deliverables.

Deliverables

Deliverable #

Task description

Deadline

Deliverable 1

e Detailed technical requirements for the development of
expanded functionality of the “Diia.gov.ua” portal and other
aspects of the overall electronic service, as vetted and internally
approved by the Ministry and / or SOE “Diia". The package
should include, at a minimum,(a) detailed terms of reference or
other specifications based on the underlying regulations that
govern the relevant state service process for IDPs, (b)
specifications for data exchange between the "Diia.gov.ua”
portal and registries required for completion of the electronic
service (c) other specifications and documents, as stipulated by
Ukraine’s government regulations as may be necessary to
operate the expanded "Diia.gov.ua” portal functionality.

Within 10 working
days after signing
the Contract

Deliverable 2

Software code developed throughout the assignment on an

external storage device (disk, external drive or other electronic

storage element). Requirements for the format and the carrier will
be defined by the Ministry and / or SOE “Diia”;

e Documentation for the expanded functionality of the
"Diia.gov.ua” portal that includes, at the minimum, (a) developers'
notes or other document that describes the software product
developed, (b) brief set of instructions for the SOE Diia engineers
operating, deploying, troubleshooting or otherwise interacting
with the expanded functionality, (c) other specifications and
documents, as stipulated by Ukraine's government regulations as
may be necessary to operate the expanded "Diia.gov.ua” portal
functionality;

e Report on level of WCAG compliance (automated testing report);

e Final Act of Acceptance of Works from the Ministry and / or SOE

"Diia” stipulating that the works have been completed in due

manner and accepted by the recipient.

Within 15 working
days of completing
Deliverable 1

4. MONITORING / REPORTING REQUIREMENTS:

The Contractor shall report to the DIA Support Project Manager. The payment shall be arranged
upon completion, presentation and UNDP approval of the Deliverables as listed in the table above.
The final report shall be submitted to UNDP no later than 2 April 2021 or as indicated in the relevant

contract.
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All documents should be transmitted to UNDP electronically (formats of * .docx, * xlsx, * .pptx, * .pdf
or other commonly-used formats) in the Ukrainian language. UNDP will provide payments upon
provision of deliverables duly certified by UNDP per the table above.

5. REQUIREMENTS FOR THE CONTRACTOR

The task foresees that the following minimum requirements are in place for the companies applying
to perform the works as specified above:

e A properly registered organization (private company or non-profit entity, except for
state-owned or communal enterprises).

e At least 7 (seven) years of experience in the market of software development, as
demonstrated by the company profile that is to be submitted with the proposal;

e Proof of at least 2 (two) projects (software packages, designed information systems) carried
out with state entities at the central level (any government branch) or international
organizations / technical assistance projects, as demonstrated by the company profile
that is to be submitted with the proposal;

e At the minimum, a team of the following specialists on board (labor agreement, private
entrepreneur contract or other form of involvement):

o System Architect / Team Leader:

= Education: advanced University degree (Master’s/ Specialist) or equivalent in
IT, Information system management, Computer science, Mathematics, Physics
or related field.

» Experience: at least 7 (seven) years of professional experience in managing
teams to build similar electronic systems

= Portfolio of at least 10 successfully completed projects similar to this one

= Experience of working with the Diia system or with similar citizen-oriented
software systems is an asset;

o Senior Software Engineer:

» Education: advanced University degree (Master's/ Specialist) or equivalent in
IT, Infformation system management, Computer science, Mathematics, Physics
or related field

» Experience: at least 5 (five) years of professional experience in building similar
systems

= Portfolio of at least 10 successfully completed projects similar to this one

= Experience of working with the Diia system or with similar citizen-oriented
software systems is an asset;

o Junior Software Engineer / Tester:
= University degree in IT, Information system management, Computer science,
Mathematics, Physics or related field or demonstrated professional training in
the relevant field (taken as substitute of higher education in the sphere)
» Experience: at least 2 (two) years of testing software systems at the UX level
and for proper internal functioning
» Portfolio of at least 10 successfully completed projects similar to this one
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6. DOCUMENTS TO BE SUBMITTED IN TECHNICAL PROPOSAL

e Organizational profile which should not exceed ten (10) pages but should include
references to previous experiences, work with state entities and provide other information
necessary to make an informed selection based on the company’s reputation and track
record;

¢ Technical proposal explaining how the organization proposes to approach the task at hand
and overcome possible difficulties and risks, as well as the proposed schedule of works to be
performed (Implementation Schedule);

e Atleast 2 letters of reference from previous clients specifying the types of services that were
rendered;

e Description of the proposed team, including CVs of the team suggested and relevant data
that allows to assess their experience in similar engagements;

e Copy of state registration document and taxpayer certificate;

e Copy of balance sheets past 2 recent years for evaluation of financial sustainability;

¢ A financial proposal in line with the instructions provided in the RFP.

7. EVALUATION CRITERIA

A two-stage procedure is utilized in evaluating the proposals, with an evaluation of the technical
proposal being completed prior to any price proposal being opened and compared. The price
proposals will be opened only for submissions that have passed the minimum technical score of 70%
(or 490 points) of the obtainable score of 700 points in the evaluation of the technical proposals. At
the First Stage, the technical proposal is evaluated on the basis of its responsiveness to the Terms of
Reference (TOR) and as per below Evaluation Criteria.

At the Second Stage, the price proposals of all offerors, who have attained minimum 70% score in
the technical evaluation, shall be reviewed.

The overall evaluation shall result from a cumulative analysis, under which the technical and financial
aspects will have pre-assigned weights on 70% and 30% of the overall score, respectively. The lowest
cost financial proposal (out of technically compliant) will be selected as a baseline and allocated the
maximum number of points obtainable for the financial part (i.e. 300). All other financial proposals
will receive a number of points inversely proportional to their quoted price; e.g. 300 points x lowest
price / quoted price.

The winning proposal shall be the one with the highest number of points after the points obtained
in both technical and financial evaluations, respectively, are added up. The contract will be awarded

to the bidder who had submitted the winning proposal.

Technical evaluation criteria

Summary of Technical Proposal Score | Max points Company (organization, non-
Evaluation Form weight | obtainable | profit, academic institution) profile
1 | Expertise and st'ar.1d|ng of the 36% 250
company submitting the proposal

2 | Proposed technical approach 28% 200
3 | Qualification of Key Personnel 36% 250

Total | 100% 700

Remarks




DocuSign Envelope ID: 8CEDF471-AF65-4B7B-8E81-226FF2E92568

Evaluation forms for technical proposals follow. The obtainable number of points specified for each
evaluation criterion indicates the relative significance or weight of the item in the overall evaluation

process.

The Technical Evaluation Forms are:

Form 1. Expertise and standing of the company submitting the proposal

Form 2. Proposed technical approach
Form 3. Personnel

Form 1

Technical Proposal Evaluation

Points
obtainable

Company

A

B

Expertise and standing of the organization submitting the proposal

1.1

Reputation of Organization and Staff /
Credibility / Reliability / Industry Standing

Well-known reputable market player,
demonstrating financial stability — 50 points;
Small-size organization, meeting minimum
requirements to experience and financial
standing — 30 points.

50

1.2

Positive feedbacks from previous clients
(including government clients and counterparts,
if applicable) regarding relevant projects and the
quality of works completed as embodied in the
letters of recommendation.

5 or more letters of recommendation that
quote excellent performance — 50 points;
3-4 letters of recommendation that quote
highly satisfactory or excellent performance
— 40 points;

At least 2 letters of recommendation that
quote satisfactory performance — 30 points.

50

1.3

Years of experience in the market of software
development, as demonstrated by the company
profile that is to be submitted with the proposal

Over 15 years — 50 points;

From 12 to 15 years — 40 points;
From 8 to 11 years — 30 points;
At least 7 years - 20 points;

50

1.3

Relevance of the 2 (two) projects (software
packages, designed information systems)
carried out with state entities at the central
level (any government branch) or international
technical assistance projects, as demonstrated
by the company profile

3 (three) or more highly relevant projects,
considering the scope and nature of
services provided — 70 points;

At least 2 (two) highly relevant projects,
considering the scope and nature of
services provided — 50 points;

70
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e At least 2 (two) relatively relevant projects,
which scope or nature are slightly relevant —
30 points.

Previous work with the “Diia.gov.ua” portal as an

1.4 30
asset
Total for Form 1 250
Technical Proposal Evaluation Points Company
Form 2 Obtainable B
Proposed technical approach
2.1 Clarity and relevance of the proposed approach
(cumulative):
e Detailed methodology and clear
identification of implementation steps — 40
points; Up to 75
e Understanding of all necessary stages and
complexity of the assignment - 35 points
e Proposed approach requires clarifications
and further development - 20 points
2.2 Insightful risk analysis and proposed ways to
reduce / address risk (cumulative):
e Clear and realistic identification of all
potential risks — 25 points;
e Adequate risk mitigation strategy proposed
— 30 points; Up to 75
e General understanding of context and goals
of further system development - 20 points;
e Multiple risks are omitted or ignored, no
clear strategy for risk mitigation, context
understanding is low — 20 points
2.3 Presentation of understanding TOR
requirements and proposed timetable /
schedule of implementation:
e Clear presentation promising realistic and
efficient implementation of the project, 50
timetable in line with requirements of TOR
— 50 points
e Overall understanding of the assignment,
timetable to be clarified and adjusted — 30
points
Total for Form 2 200
Technical Proposal Evaluation Points Company
Form 3 Obtainable B

Personnel

System Architect / Team Leader (one person) ‘
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3.1

Education: advanced University degree
(Master's/ Specialist) or equivalent in IT,
Information system management, Computer
science, Mathematics, Physics or related field.
e PhD or post-doctoral degree — 20 points
e At least Master's/ Specialist degree — 15
points

20

3.2

Experience: at least 7 (seven) years of professional
experience in managing teams to build similar
electronic systems.

e Over 13 years — 30 points

e From 8 to 13 years - 20 points

e Atleast 7 years — 10 points

30

3.3

Portfolio of successfully completed projects
similar to this one.

e Over 20 - 30 points

e Between 15 and 19 - 25 points

e Between 11 and 14 — 20 points

e Atleast 10 — 15 points

30

34

Experience of working with the Diia system or
with similar citizen-oriented software systems

20

Subtotal

Up to 100

Senior Software Engineer (one person)

3.5

Education: advanced University degree
(Master’s/ Specialist) or equivalent in IT,
Information system management, Computer
science, Mathematics, Physics or related field.
e PhD or post-doctoral degree — 20 points
e At least Master's/ Specialist degree — 15
points

20

3.6

Experience: at least 5 (five) years of professional
experience in building similar systems.

e Over 10 years — 20 points

e From 6 to 10 years - 15 points

e Atleast 5 years — 10 points

20

3.7

Portfolio of successfully completed projects
similar to this one.

e Over 20 - 40 points

e Between 15 and 19 — 30 points

e Between 11 and 14 - 20 points

e Atleast 10 — 10 points

40

3.8

Experience of working with the Diia system or
with similar citizen-oriented software systems

20

Subtotal

Up to 100

Junior Software Engineer / Tester (one
person)
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3.5 University degree in IT, Information system
management, Computer science, Mathematics,
Physics or related field or demonstrated
professional training in the relevant field (taken
as substitute of higher education in the sphere) 10
e Master's/ Specialist degree — 10 points
e At least Bachelor's degree or demonstrated
professional training (non-degree) — 7
points

3.6 Experience: at least 2 (two) years of testing
software systems at the UX level and for proper
internal functioning.

e Over 4 years — 20 points 20
e From 2 to 4 years - 15 points
e Atleast 2 years — 10 points
3.7 Portfolio of successfully completed projects
similar to this one.
e Over 20 - 20 points 20

e Between 15 and 19 — 15 points
e Between 11 and 14 — 10 points
e Atleast 10 — 5 points

Subtotal | Up to 50

Total for Form 3 250

8. FINANCIAL PROPOSAL:

The financial proposal shall specify the cost of professional services for the assignment — the total
amount as well as line-item breakdown. Payments will be made in tranches as described in the
section "Requirements for monitoring/reporting”.

No travel is envisaged under this contract.
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Annex 1 to TOR: Draft description of the user journey for filling out the application from
Internally Displaced Persons (IDPs) for a state-run reduced-interest mortgage programme
with the State Fund for Support of Youth Housing Construction and application form

Draft description of the user-journey (to be checked against regulations as adopted by the
Cabinet of Ministers)

3anBa Npo Hamip OTPMMaTH KpeauT NoAaETbCA 0COHOI0 NP 0COBUCTOMY 3BEPHEHHI Takoi 0cobun f0
[Jep>xaBHOi cneujianizoBaHoi $iHAHCOBOI ycTaHOBM “[lep>KaBHWUMA QOHZ CMPUAHHA MONOAIDKHOMY
Xutnosomy 6yaiBHMLTBY” (Aani — [lep>XMONOABXUTAO) Ta 3a il MPUCYTHOCTI LWASXOM 3anoOBHEHHSA
BiANOBIAHOT GOPMK, PO3MILLEHOI Ha canTi [ep>XMON0AbXUTAO abo B enekTpOoHHIM dopMmi yepes
E€EQVHNIA fepXaBHUM BebnopTan enekTpoHHWX nocayr (gani — Moptan [Jia).

3asBa NMpoO HaMmip OTpUMaTU KpeauT B eNeKTPOHHIN dopmi uepes [MopTtan [is nopaerbcs Ao
JepXmMonoabxntno ocoboto, sika nporwna aBTeHTUIKALIKD 3 BUKOPUCTAHHAM IHTErPOBAHOI
cncteMun aBTeHTUdIKaLT, KBanidiKkOBaHOroO enekTPoOHHOro Nianuncy abo iHWwmx 3acobiB enekTPoHHOT
iaeHTUdIKaLi, AKi Aar0Tb 3MOTy OAHO3HAaYHOrO BCTAaHOBAEHHA 0COOM 3aABHMKaA.

3anBy NPO HaMip OTPUMATK KPeAUT B eN1eKTPOHHI dopMi, ska GOpPMYETbCA MPOrpaMHMMK 3acobamm
Moptany [is, ocoba 3anoBHIOE y AOBINBHIN GOPMI, NPUAATHIV ANS CNPUAHATTSA ii 3MicTy, BIANOBIAHO
[0 BIJOMOCTEN, 3a3HaUEHNX Y LbOMY MYHKTI.

Y enekTpoHHin Gopmi 3asBM 3a3HaYaOThCA:

e npi3BULLE, IM'A, NO 6aTbKOBI (3a HAaABHOCTI) 0cobw, AKa NOAAE 3aaBY MPO HaMip OTpUMaTh
KpeauT, Ta YNeHiB 1T CiM'i, Ha AKX NOLLUMPIOETLCA Aif NYHKTY 7 uboro MNopsaaky;

e JlaTa HapOJ)KeHHA 0cobw, Aka MOAAE 3aABYy NPO HaMip OTPUMATK KPeaWT, Ta YaeHiB ii cim'i, Ha
AKX NOLUMPIOETLCA AiA NYHKTY 7 uboro MNopagky;

e (TaTb 0CO6W, AKa MOAAE 3asBY MPO HaMip OTPUMATWU KPEeAWUT, Ta YNeHiB ii CiMT, Ha AKUX
MOLUMPHOETBLCA AiA NYHKTY 7 uboro [Nopaaky;

e cepia (3a HasABHOCTI) Ta HOMep MacrnopTa rpomMajsHuvHa YKpaiHu abo JAOKYyMeHTa, Lo
nocBiguye 0coby Ta NiATBEPAKYE il cneuianbHWIA CTaTyC, AaTy BMAAYi Ta OpraH, Wo BUAaB
[AOKYMeHT 0cobi, fika Nojae 3asBy NPO HaMmip OTPUMATU KPeAuT;

e peecTpauiiHMin HoMep O6/IIKOBOI KapTKM MaaTHMKa nogaTkiB (KpiM BMNaAkiB, koan ocoba
yepes CBOI peniriviHi NepeKkoHaHHA BIAMOBAAETbCA Bif, NPUAHATTA pPeecTpaLiiHOro HomMepa
061iKOBOI KapTKM MaatHMKa nogaTkie Ta odiuiHO noBigoMuaa MNpo ue BiANOBIAHOMY
KOHTPOJIFOIOYOMY OpraHy i MatoTb BiAMITKY y MacnopTi) ocobu, fika nojae 3aaBy Npo Hamip
OTPMMATV KPeAWT, Ta YEeHIB ii CiM'i, Ha AKX NOLUMPIOETLCA Aif MYHKTY 7 Lporo Mopagky (kpim
MaONITHIX AiTen);

e perioH, B AKOMy 0coba, fika MojaE 3aABy NMPO HaMip OTpPMMaTK KpeauT, baxae oTpumatu
KPeAawuT;

e  Ki/IbKICTb YNEHIB CiM'l, Ha AKNX MOLNPIOETLCA Aif NYHKTY 7 uboro Mopaaky;

17
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e KOHTaKTHi AaHi 0cobu, fika NoAaE 3aaBy NPO HaMip OTPMMATU KpeauT (agpeca enekTPOHHOI
nowTn, Homep TenedoHry).

Moptan [is wnaaxom iHGOpMaLUiMHOI B3aeEMOAIT 3 €ANHOK iHPOPMaLiHOK 6a30t0 AaHWX Npo
BHYTPILWWHBLO MepeMilLleHNX OCib B peXxMMi peanbHOro yacy 34iMCHIOE NMepeBipKy LWOAO HAABHOCTI
ocobu, Aka NojaE 3aaBy B €/1€KTPOHHIM GOPMi MPO Hamip OTPMMaTU KPeauT, Ta YaeHiB ii CiMT, Ha
AKMX MOLUMPHOETLCA AiA MyHKTYy 7 uboro [lopagky, B €auHiN iHPopmauivHin 6a3i gaHux npo
BHYTPILWHBO MepemileHmnx ocib.

Y pasi BiacyTHOCTI ocobu, fAka nogae 3asaBy NPO HaMip OTPUMATU KPEAUT B €1eKTPOHHIN GopMi, Ta
UneHiB ii CiM, Ha AKNX MOLUMPIOETLCA Aif NYHKTY 7 uboro Mopaaky B €anHIN iHbopMaLinHivi Ha3i
AaHVX NPO  BHYTPIWHBO nNepemieHnx ocib, iHPopmauia npo Lue MOoBiAOMAAETLCA 0CObi
nporpaMmHumMmu 3acobamu Moptany Ais.

Obpobka nepcoHanbHUX AaHMX 0CObW, sika NOAAE 3asaBY B €/IeKTPOHHIN GOpMi Mpo Hamip oTpumaTu
KPeAWT, Ta YneHiB ii CiM'i 34iIACHIOETbCA Y MOPAAKY, BU3HAYEHOMY 3aKOHOZABCTBOM MPO 3axmcT
NepcoHanbHUX AaHUX Ta 3axUCT iHpopmaLii B iIHPOpMaLiMHO-TeNEeKOMYHIKaLIMHWUX CUCTEMaX.

3asBa BBaXKA€ETbCA MOAAHOKD y pa3i 3aNOBHEHHA ifeHTUdIKOBaHO 0Coboro BCix Monis dopmu Ta
NiATBEPAXKEHHN HAasABHOCTI 0CObW, fika MOAAE 3asBY MPO HaMip OTPMMAaTU KPEeAUT B eNeKTPOHHIN
dopmi, Ta uneHiB i CiMT, Ha AKMX MOLIMPIOETbCA Ais NyHKTY 7 uporo [lopsaaky, B €AWHIN
iHbopMaLiHii 6a3i gaHKX NPO BHYTPILIHBO NMepemiLleHmnx ocib.

Moptan Ais WwasaxoM iHpopMaLiHOI B3aEMOZii Nnepesae BiAOMOCTI, 3a3HaYeHi B e/1eKTPOHHI dopmi
3asBM NPO HaMip OTPMMATU KPeauT, A0 eNeKTPOHHOI iHbopMaLinHOT cnctemMn Jep>KMON0AbXUTAO
(LleHTpanizoBaHa komnaekcHa cucrtema 1C).

[ep>XMONOABXUTAO PO3rNSAaE BiJOMOCTI, 3a3HauyeHi B eNeKTPOHHIM GopMi 3asBM MPO HaMmip
OoTpUMaTH KpeauT, HagaHi MNopTtanom g, Ta NPUNMaE pileHHA WOoAO0 BKAKOYEHH: 0cobu, Aka nogana
3afBy MPO HaMip OTpuUMaTW KPeauT, A0 peecTpy, abo BigMoBY, iHPOPMALO MPO WO LUASXOM
iHbopMaLiiHoi B3aemogii nepesac Moptany Jis.

Mpo BignoBiagHe pieHHs Jep>KMON0OAbXUTAO NOBIAOMAAETbCA 0CObI, AKa Nojana 3asBy NPo HaMip
OTPUMaTK KPEeANUT B eNEKTPOHHIK GopMmi, nporpaMHMMu 3acobamu MopTany Jis.

IHbopmauiiHa B3aemogis Moptany [ia Ta €anHOI iHPOopMaLinHOI 6a3n faHWMX NPO BHYTPILHBO
nepemiweHnx ocib, 3AINCHIOETbCA BIANOBIAHO A0 [TONOXEHHA NPO ENeKTPOHHY B3AEMOZIH0
JAEpP>XKaBHMX €NEeKTPOHHUX IHPOPMaLIMHUX pecypciB, 3aTBepAXeHoro noctaHoBok KabiHerty
MiHicTpi YkpaiHu Big 8 BepecHs 2016 p. N2 606 “[leaki NUTaHHA eneKTPOHHOI B3aEMOJIT Aep>KaBHUX
eNneKkTpoHHMX iHbopMaLinHux pecypcis” (OdiuinHnn BicHMK Ykpainu, 2016 p., N2 73, cT. 2455).

Mopagok iHGopMauinHOi B3aemogii loptany [ia Ta enNekTPoHHOI iHGOpMaUiMHOI cucTemu
[ep>XMONoABXMNTAO, CTPYKTypa Ta popmat iIHPopMaLlii, 3a3Ha4eHOI B LibOMY MYHKTI, LLO NepejacTbCs,
MeXaHi3M Ta KaHav iHpopmaLinHOro obmiHy, mpoLesypv B3aeMOZii iHGopMaLiHNX cuctem, 0biky
iHbopMaLinHuX danniB BM3HaYatoTbCca MiHicTepcTBOM LndpoBoi TpaHchopMaLiii YkpaiHu pa3om 3
[ep>XMONoAbXNTAO, @ 3a HAABHOCTI TEXHIYHOI MOXIMBOCTI BIANOBIAHO A0 [loNOXEHHA nNpo
€NeKTPOHHY B3aEMOAI0 Aep>XXaBHUX €eNeKTPOHHMX iHGOPMaLIMHUX pecypciB, 3aTBepPAXKEHOro
nocraHoBoto KabiHeTy MiHicTpis YkpaiHu Big 8 BepecHa 2016 p. N2 606 “/leski NUTaHHA eNeKTPOHHOI
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B3aEMOJ|i Aep>KaBHUX eNeKTPOHHMX iIHpopmaLinHmx pecypciB” (OdivinHm BicHMK Ykpainu, 2016 p.,

Ne 73, c1. 2455).

Application form sections and types of information to be entered

Name of an attribute | Type Editable Description
Information about the applicant

Last name string no Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

First name string no Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

Surname (optional) string no Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

Date of birth string no Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

Sex boolean yes Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

Tax number string no Data from the authentication source (bank for
BankID, the certificate for digital signature or
MobilelD)

Information about family members of the applicant

Last name string no Provided by an applicant

First name string no Provided by an applicant

Surname (optional) string no Provided by an applicant

Date of birth string no Provided by an applicant

Sex boolean yes Provided by an applicant

Tax number string no Provided by an applicant

Passport (or other ID) of an applicant
Series* string yes Provided by an applicant
Document number* | string yes Provided by an applicant
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ID card number** string no Automatically filled with information from the
user profile

Issued authority*** string no Automatically filled with information from the
user profile

Date of document date no Automatically filled with information from the

issue*** user profile

Valid until date** date no Automatically filled with information from the
user profile

Oblast where the applicant wants to use the mortgage

Oblast string yes Filled by the applicant from the dropdown list

Contacts of an applicant

Phone number string yes Automatically filled with information from the
user profile

Email string yes Automatically filled with information from the
user profile

* - fields that are available if the passport of the applicant is an old version (not id card).

** _ fields that are filled automatically if the applicant has a passport in the form of an ID-card.

*** - fields that are filled automatically if the applicant has a passport in the form of an ID-card, or, if
an applicant has no ID card — manually.

Annex 3
FORM FOR SUBMITTING SERVICE PROVIDER’'S PROPOSAL*

(This Form must be submitted only using the Service Provider’s Official
Letterhead/Stationery’)

[insert: Location].
[insert: Date]

To: [insert: Name and Address of UNDP focal point]
Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity
with the requirements defined in the RFP 250-2021-UNDP-UKR-RFP-e-Services dated [specify date]

, and all of its attachments, as well as the provisions of the UNDP General Contract Terms and
Conditions:

4 This serves as a guide to the Service Provider in preparing the Proposal.
> Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification
purposes
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A. Qualifications of the Service Provider

BRIEF COMPANY PROFILE

The Service Provider must describe and explain how and why they are the best entity that can
deliver the requirements of UNDP by indicating the following:

Full registration name

Year of foundation

Legal status

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone
Company/Organization’s core
activities

Profile — describing the nature of
business, field of expertise, licenses,
certifications, accreditations (If any)

Business Licenses — Registration EDRPOU, ID tax number. Copies of State registration and
Papers, Tax Payment Certification, etc. | Tax registration should be attached
Certificates and Accreditation Please indicate here applicable including Quality

Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

Please provide contact details of at Please attach the signed reference letters
least 2 previous partners for

reference

Company is not in the UN Security Yes/No (Please choose)

Council 1267/1989 List, UN
Procurement Division List or Other
UN Ineligibility List

Other relevant information

B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a
detailed description of the essential performance characteristics, reporting conditions and quality
assurance mechanisms that will be put in place, while demonstrating that the proposed methodology will
be appropriate to the local conditions and context of the work.

This must include the body of the Technical proposal, explaining how the company proposes to
approach the task at hand and overcome possible difficulties and risks
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C. Qualifications of Key Personnel

The Service Provider must provide :

a) Names and qualifications of the key personnel that will perform the services indicating who
is Team Leader, who are supporting, etc.;

b) CVs demonstrating qualifications must be submitted if required by the RFP; and

¢) Written confirmation from each personnel that they are available for the entire duration of
the contract.
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Financial Proposal

The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest of
the RFP as indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each
functional grouping or category.

Any estimates for cost-reimbursable items, such as travel and out-of-pocket expenses, should be
listed separately.

In case of an equipment component to the service provider, the Price Schedule should include figures
for both purchase and lease/rent options. UNDP reserves the option to either lease/rent or purchase

outright the equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial
Proposal.

The format includes specific expenditures, which may or may not be required or applicable but are
indicated to serve as examples.

A. Cost Breakdown per Deliverable

Deliverables Percentage of Total Price
[list them as referred to in the RFP] Price (Weight for (Lump Sum,
payment) All
Inclusive)
1 Deliverable 1
2 Deliverable 2
Total 100%

*This shall be the basis of the payment tranches
B. Cost Breakdown by Cost Component [This is only an Example]:

The Proposers are requested to provide the cost breakdown for the above given prices for each
deliverable based on the following format. UNDP shall use the cost breakdown for the price
reasonability assessment purposes as well as the calculation of price in the event that both parties
have agreed to add new deliverables to the scope of Services.

Description of Activity Remuneration| Total Period | No.of | Total Rate
per Unit of of Personnel
Time Engagement

l. Personnel Services

1. Administrative costs
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I1l. Other costs needed
(describe)

VAT / Unified tax

Total (indicate currency),
including VAT

[Name and Signature of the Service Provider’s
Authorized Person]

[Designation]

[Date]
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1.0

2.0

3.0

4.0

5.0

6.0

7.0

Annex 4

GENERAL TERMS AND CONDITIONS FOR SERVICES

LEGAL STATUS:

The Contractor shall be considered as having the legal status of an independent contractor
vis-a-vis the United Nations Development Programme (UNDP). The Contractor’s personnel
and sub-contractors shall not be considered in any respect as being the employees or agents
of UNDP or the United Nations.

SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNDP
in connection with the performance of its services under this Contract. The Contractor shall
refrain from any action that may adversely affect UNDP or the United Nations and shall fulfill
its commitments with the fullest regard to the interests of UNDP.

CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES:

The Contractor shall be responsible for the professional and technical competence of its
employees and will select, for work under this Contract, reliable individuals who will perform
effectively in the implementation of this Contract, respect the local customs, and conform to
a high standard of moral and ethical conduct.

ASSIGNMENT:

The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or
any part thereof, or any of the Contractor's rights, claims or obligations under this Contract
except with the prior written consent of UNDP.

SUB-CONTRACTING:

In the event the Contractor requires the services of sub-contractors, the Contractor shall
obtain the prior written approval and clearance of UNDP for all sub-contractors. The approval
of UNDP of a sub-contractor shall not relieve the Contractor of any of its obligations under
this Contract. The terms of any sub-contract shall be subject to and conform to the provisions
of this Contract.

OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of UNDP or the United Nations has received or will
be offered by the Contractor any direct or indirect benefit arising from this Contract or the
award thereof. The Contractor agrees that breach of this provision is a breach of an essential

term of this Contract.

INDEMNIFICATION:
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8.0

9.0

10.0

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense,
UNDP, its officials, agents, servants and employees from and against all suits, claims,
demands, and liability of any nature or kind, including their costs and expenses, arising out
of acts or omissions of the Contractor, or the Contractor's employees, officers, agents or sub-
contractors, in the performance of this Contract. This provision shall extend, inter alia, to
claims and liability in the nature of workmen's compensation, products liability and liability
arising out of the use of patented inventions or devices, copyrighted material or other
intellectual property by the Contractor, its employees, officers, agents, servants or sub-
contractors. The obligations under this Article do not lapse upon termination of this Contract.

INSURANCE AND LIABILITIES TO THIRD PARTIES:

8.1 The Contractor shall provide and thereafter maintain insurance against all risks in
respect of its property and any equipment used for the execution of this Contract.

8.2 The Contractor shall provide and thereafter maintain all appropriate workmen's
compensation insurance, or the equivalent, with respect to its employees to cover
claims for personal injury or death in connection with this Contract.

8.3 The Contractor shall also provide and thereafter maintain liability insurance in an
adequate amount to cover third party claims for death or bodily injury, or loss of or
damage to property, arising from or in connection with the provision of services under
this Contract or the operation of any vehicles, boats, airplanes or other equipment
owned or leased by the Contractor or its agents, servants, employees or sub-
contractors performing work or services in connection with this Contract.

8.4 Except for the workmen's compensation insurance, the insurance policies under this
Article shall:

8.4.1 Name UNDP as additional insured;

8.4.2 Include a waiver of subrogation of the Contractor's rights to the insurance carrier
against the UNDP;

8.4.3 Provide that the UNDP shall receive thirty (30) days written notice from the
insurers prior to any cancellation or change of coverage.

8.5 The Contractor shall, upon request, provide the UNDP with satisfactory evidence
of the insurance required under this Article.

ENCUMBRANCES/LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any
person to be placed on file or to remain on file in any public office or on file with the UNDP
against any monies due or to become due for any work done or materials furnished under
this Contract, or by reason of any other claim or demand against the Contractor.

TITLE TO EQUIPMENT:
Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP

and any such equipment shall be returned to UNDP at the conclusion of this Contract or
when no longer needed by the Contractor. Such equipment, when returned to UNDP, shall
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11.0

12.0

13.0

be in the same condition as when delivered to the Contractor, subject to normal wear and
tear. The Contractor shall be liable to compensate UNDP for equipment determined to be
damaged or degraded beyond normal wear and tear.

COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1  Except as is otherwise expressly provided in writing in the Contract, the UNDP shall
be entitled to all intellectual property and other proprietary rights including, but not
limited to, patents, copyrights, and trademarks, with regard to products, processes,
inventions, ideas, know-how, or documents and other materials which the Contractor
has developed for the UNDP under the Contract and which bear a direct relation to
or are produced or prepared or collected in consequence of, or during the course of,
the performance of the Contract, and the Contractor acknowledges and agrees that
such products, documents and other materials constitute works made for hire for the
UNDP.

11.2 To the extent that any such intellectual property or other proprietary rights consist of
any intellectual property or other proprietary rights of the Contractor: (i) that pre-
existed the performance by the Contractor of its obligations under the Contract, or
(i) that the Contractor may develop or acquire, or may have developed or acquired,
independently of the performance of its obligations under the Contract, the UNDP
does not and shall not claim any ownership interest thereto, and the Contractor grants
to the UNDP a perpetual license to use such intellectual property or other proprietary
right solely for the purposes of and in accordance with the requirements of the
Contract.

11.3 At the request of the UNDP; the Contractor shall take all necessary steps, execute all
necessary documents and generally assist in securing such proprietary rights and
transferring or licensing them to the UNDP in compliance with the requirements of
the applicable law and of the Contract.

11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents, and all other data compiled by or
received by the Contractor under the Contract shall be the property of the UNDP,
shall be made available for use or inspection by the UNDP at reasonable times and in
reasonable places, shall be treated as confidential, and shall be delivered only to
UNDP authorized officials on completion of work under the Contract.

USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS:

The Contractor shall not advertise or otherwise make public the fact that it is a Contractor
with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or
official seal of UNDP or THE United Nations, or any abbreviation of the name of UNDP or
United Nations in connection with its business or otherwise.

CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

Information and data that is considered proprietary by either Party and that is delivered or
disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of
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performance of the Contract, and that is designated as confidential (“Information”), shall be
held in confidence by that Party and shall be handled as follows:

13.1

13.2

13.3

13.4

13.5

The recipient (“Recipient”) of such information shall:

13.1.1 use the same care and discretion to avoid disclosure, publication or
dissemination of the Discloser’'s Information as it uses with its own similar
information that it does not wish to disclose, publish or disseminate; and,

13.1.2 use the Discloser’s Information solely for the purpose for which it was
disclosed.

Provided that the Recipient has a written agreement with the following persons or
entities requiring them to treat the Information confidential in accordance with the
Contract and this Article 13, the Recipient may disclose Information to:

13.2.1 any other party with the Discloser’s prior written consent; and,

13.2.2 the Recipient's employees, officials, representatives and agents who have a
need to know such Information for purposes of performing obligations under
the Contract, and employees officials, representatives and agents of any legal
entity that it controls controls it, or with which it is under common control,
who have a need to know such Information for purposes of performing
obligations under the Contract, provided that, for these purposes a controlled
legal entity means:

13.2.2.1 a corporate entity in which the Party owns or otherwise controls,
whether directly or indirectly, over fifty percent (50%) of voting shares
thereof; or,

13.2.2.2 any entity over which the Party exercises effective managerial control;
or,

13.2.2.3 for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV.

The Contractor may disclose Information to the extent required by law, provided that,
subject to and without any waiver of the privileges and immunities of the United
Nations, the Contractor will give the UNDP sufficient prior notice of a request for the
disclosure of Information in order to allow the UNDP to have a reasonable
opportunity to take protective measures or such other action as may be appropriate
before any such disclosure is made.

The UNDP may disclose Information to the extent as required pursuant to the Charter
of the UN, resolutions or regulations of the General Assembly, or rules promulgated
by the Secretary-General.

The Recipient shall not be precluded from disclosing Information that is obtained by
the Recipient from a third party without restriction, is disclosed by the Discloser to a
third party without any obligation of confidentiality, is previously known by the
Recipient, or at any time is developed by the Recipient completely independently of
any disclosures hereunder.
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13.6

These obligations and restrictions of confidentiality shall be effective during the term
of the Contract, including any extension thereof, and, unless otherwise provided in
the Contract, shall remain effective following any termination of the Contract.

14.0 FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

14.1

14.2

14.3

14.4

In the event of and as soon as possible after the occurrence of any cause constituting
force majeure, the Contractor shall give notice and full particulars in writing to the
UNDP, of such occurrence or change if the Contractor is thereby rendered unable,
wholly or in part, to perform its obligations and meet its responsibilities under this
Contract. The Contractor shall also notify the UNDP of any other changes in
conditions or the occurrence of any event that interferes or threatens to interfere with
its performance of this Contract. On receipt of the notice required under this Article,
the UNDP shall take such action as, in its sole discretion; it considers to be appropriate
or necessary in the circumstances, including the granting to the Contractor of a
reasonable extension of time in which to perform its obligations under this Contract.

If the Contractor is rendered permanently unable, wholly, or in part, by reason of force
majeure to perform its obligations and meet its responsibilities under this Contract,
the UNDP shall have the right to suspend or terminate this Contract on the same
terms and conditions as are provided for in Article 15, "Termination", except that the
period of notice shall be seven (7) days instead of thirty (30) days.

Force majeure as used in this Article means acts of God, war (whether declared or
not), invasion, revolution, insurrection, or other acts of a similar nature or force.

The Contractor acknowledges and agrees that, with respect to any obligations under
the Contract that the Contractor must perform in or for any areas in which the UNDP
is engaged in, preparing to engage in, or disengaging from any peacekeeping,
humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh conditions within such areas or to any incidents of
civil unrest occurring in such areas shall not, in and of itself, constitute force majeure
under the Contract..

15.0 TERMINATION

15.1

15.2

15.3

Either party may terminate this Contract for cause, in whole or in part, upon thirty (30)
days notice, in writing, to the other party. The initiation of arbitral proceedings in
accordance with Article 16.2 ("Arbitration”), below, shall not be deemed a termination
of this Contract.

UNDP reserves the right to terminate without cause this Contract at any time upon
15 days prior written notice to the Contractor, in which case UNDP shall reimburse
the Contractor for all reasonable costs incurred by the Contractor prior to receipt of
the notice of termination.

In the event of any termination by UNDP under this Article, no payment shall be due

from UNDP to the Contractor except for work and services satisfactorily performed in
conformity with the express terms of this Contract.
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16.0

17.0

18.0

15.4

Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent,
or should the Contractor make an assignment for the benefit of its creditors, or should
a Receiver be appointed on account of the insolvency of the Contractor, the UNDP
may, without prejudice to any other right or remedy it may have under the terms of
these conditions, terminate this Contract forthwith. The Contractor shall immediately
inform the UNDP of the occurrence of any of the above events.

SETTLEMENT OF DISPUTES

16.1

16.2

Amicable Settlement: The Parties shall use their best efforts to settle amicably any
dispute, controversy or claim arising out of this Contract or the breach, termination
or invalidity thereof. Where the parties wish to seek such an amicable settlement
through conciliation, the conciliation shall take place in accordance with the
UNCITRAL Conciliation Rules then obtaining, or according to such other procedure as
may be agreed between the parties.

Arbitration: Any dispute, controversy, or claim between the Parties arising out of the
Contract or the breach, termination, or invalidity thereof, unless settled amicably
under Article 16.1, above, within sixty (60) days after receipt by one Party of the other
Party’s written request for such amicable settlement, shall be referred by either Party
to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The
decisions of the arbitral tribunal shall be based on general principles of international
commercial law. For all evidentiary questions, the arbitral tribunal shall be guided by
the Supplementary Rules Governing the Presentation and Reception of Evidence in
International Commercial Arbitration of the International Bar Association, 28 May
1983 edition. The arbitral tribunal shall be empowered to order the return or
destruction of goods or any property, whether tangible or intangible, or of any
confidential information provided under the Contract, order the termination of the
Contract, or order that any other protective measures be taken with respect to the
goods, services or any other property, whether tangible or intangible, or of any
confidential information provided under the Contract, as appropriate, all in
accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim
Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the
UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award
punitive damages. In addition, unless otherwise expressly provided in the Contract,
the arbitral tribunal shall have no authority to award interest in excess of the London
Inter-Bank Offered Rate ("LIBOR") then prevailing, and any such interest shall be
simple interest only. The Parties shall be bound by any arbitration award rendered as
a result of such arbitration as the final adjudication of any such dispute, controversy,
or claim.

PRIVILEGES AND IMMUNITIES:

Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any
of the privileges and immunities of the United Nations, including its subsidiary organs.

TAX EXEMPTION
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18.1

18.2

Section 7 of the Convention on the Privileges and Immunities of the United Nations
provides, inter-alia that the United Nations, including its subsidiary organs, is exempt
from all direct taxes, except charges for public utility services, and is exempt from
customs duties and charges of a similar nature in respect of articles imported or
exported for its official use. In the event any governmental authority refuses to
recognize the United Nations exemption from such taxes, duties or charges, the
Contractor shall immediately consult with the UNDP to determine a mutually
acceptable procedure.

Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice
any amount representing such taxes, duties or charges, unless the Contractor has
consulted with the UNDP before the payment thereof and the UNDP has, in each
instance, specifically authorized the Contractor to pay such taxes, duties or charges
under protest. In that event, the Contractor shall provide the UNDP with written
evidence that payment of such taxes, duties or charges has been made and
appropriately authorized.

19.0 CHILD LABOUR

20.0

21.0

19.1

19.2

The Contractor represents and warrants that neither it, nor any of its suppliers is
engaged in any practice inconsistent with the rights set forth in the Convention on
the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a
child shall be protected from performing any work that is likely to be hazardous or to
interfere with the child's education, or to be harmful to the child's health or physical
mental, spiritual, moral or social development.

Any breach of this representation and warranty shall entitle UNDP to terminate this
Contract immediately upon notice to the Contractor, at no cost to UNDP.

MINES:

20.1

20.2

The Contractor represents and warrants that neither it nor any of its suppliers is
actively and directly engaged in patent activities, development, assembly, production,
trade or manufacture of mines or in such activities in respect of components primarily
utilized in the manufacture of Mines. The term "Mines" means those devices defined
in Article 2, Paragraphs 1, 4 and 5 of Protocol Il annexed to the Convention on
Prohibitions and Restrictions on the Use of Certain Conventional Weapons Which May
Be Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of 1980.

Any breach of this representation and warranty shall entitle UNDP to terminate this
Contract immediately upon notice to the Contractor, without any liability for
termination charges or any other liability of any kind of UNDP.

OBSERVANCE OF THE LAW:

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the
performance of its obligations under the terms of this Contract.
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22.0 SEXUAL EXPLOITATION:

23.0

22.1

22.2

The Contractor shall take all appropriate measures to prevent sexual exploitation or
abuse of anyone by it or by any of its employees or any other persons who may be
engaged by the Contractor to perform any services under the Contract. For these
purposes, sexual activity with any person less than eighteen years of age, regardless
of any laws relating to consent, shall constitute the sexual exploitation and abuse of
such person. In addition, the Contractor shall refrain from, and shall take all
appropriate measures to prohibit its employees or other persons engaged by it from,
exchanging any money, goods, services, offers of employment or other things of
value, for sexual favors or activities, or from engaging in any sexual activities that are
exploitive or degrading to any person. The Contractor acknowledges and agrees that
the provisions hereof constitute an essential term of the Contract and that any breach
of this representation and warranty shall entitle UNDP to terminate the Contract
immediately upon notice to the Contractor, without any liability for termination
charges or any other liability of any kind.

The UNDP shall not apply the foregoing standard relating to age in any case in which
the Contractor's personnel or any other person who may be engaged by the
Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which
such marriage is recognized as valid under the laws of the country of citizenship of
such Contractor’'s personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.

AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official
possesses the authority to agree on behalf of UNDP to any modification of or change in this
Contract, to a waiver of any of its provisions or to any additional contractual relationship of
any kind with the Contractor. Accordingly, no modification or change in this Contract shall be
valid and enforceable against UNDP unless provided by an amendment to this Contract
signed by the Contractor and jointly by the UNDP Authorized Official.
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