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1. GENERAL INFORMATION

1.1. Abbreviations and terms

Abbreviation

Description

BDS Business Development Services

BMO Business Membership Organization

BSI Business Support Infrastructure

CCl Chamber of Commerce and Industry

DBMS Database Management System

EDI Electronic Data Exchange

EEPO Entrepreneurship and Export Promotion Office

FAQ Frequently Asked Questions

F_number Functional requirement to the software component

GIIN Global Impact Investing Network

GISD The Global Investors for Sustainable Development Alliance

IDPs Internally displaced persons

IFC International Finance Corporation

HTTPS Hyper Text Transfer Protocol Secure

P Impact Investment Platform

IPS Integrated Information Protection System (known in Ukrainian as KSZI)
MDT Ministry of Digital Transformation

MEDT Ministry for Development of Economy, Trade and Agriculture of Ukraine
MSMEs Micro, Small and Medium Enterprises

MVP Minimum Viable Product

PS4SDGs The Private Sector Engagement for the Sustainable Development Goals
QA Quality Assurance

R_number Technical requirement to the software component

RFP Request for Proposals

SASB Sustainability Accounting Standards Board

SDGs Sustainable Development Goals

SMEs Small and Medium Enterprises

SSSCIP State Special Communications Service of Ukraine

TOR Terms of Reference

ToT approach

UNDP
USROU

Training of Trainers approach

United Nations Development Programme

The United State Register of Legal Entities, Individual Entrepreneurs and
Public Organizations of Ukraine

1.2. Background

The private sector is an important strategic partner for UNDP’s mission to achieve sustainable
development by eradicating poverty in all its forms and dimensions, accelerating structural
transformations for sustainable development and building resilience to crises and shocks. Micro-,
small and medium-sized enterprises (MSMEs) provide work for more than 4 million people in
Ukraine. The Government of Ukraine has been increasing its efforts to undertake economic reforms
and create business enabling environment for enterprises, strengthen the position of MSMEs in the
economy. The socio-economic impact of the COVID-19 pandemic has deepened the challenges
faced by MSMEs. Necessary measures to contain the virus through quarantines, travel restrictions,
and lockdown of cities have resulted in a significant reduction in demand and supply. Since the
lockdown, the Ukrainian Chamber of Commerce and Industry estimated that 700,000 SMEs have
closed. One-third of business owners (mainly micro-entrepreneurs) have claimed a 90-100% drop
in revenue since quarantine and have laid off up to 50% of staff. To address COVID-related threats,
UNDP Ukraine currently implements a number of projects pertaining to private sector development
and MSMEs support in Ukraine through its Inclusive Development, Recovery and Peacebuilding
portfolio.

The Private Sector Engagement for the Sustainable Development Goals (PS4SDGs) project
aims to strengthen the capacity of the private sector for value creation that aligns with the Sustainable
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Development Goals (SDGs) and supports the transition to a sustainable green economy. The project
works with SMEs and partners with key private sector actors to develop products, services and
business models that accelerate the achievement of the Sustainable Development Goals. The
project focuses on four components that expand opportunities for the private sector to practice SDG
entrepreneurship: a) increase the capabilities of SMEs and other private sector actors for SDG
entrepreneurship and business innovation; b) increase market opportunities for SMEs that adopt
SDG business practices; c) catalyze impact investment opportunities for SMEs for SDG impact, and
d) improve the enabling conditions for SMEs for SDG impact.

The Strengthening MSME Business Membership Organizations Project (Phase Il) project aims
to enhance growth and competitiveness and strengthen the voice of MSMEs in Ukraine through
more professional, demand-driven and client-oriented Business Membership Organizations.
Business membership organizations (BMOs) — an essential component of the business support
infrastructure faces several challenges which are due weaknesses of the BMO sector and low
capacity, sustainability and maturity of BMOs in terms of service provision strategy alignment and
low level of awareness and understanding of existing and/or potential benefits of BMOs among
current and potential member businesses. The Project aims to expand BMO coverage throughout
Ukraine and is expected to positively impact on their ability to attract members, promote constructive
cooperation with governmental structures and to contribute to policy development leading to MSMEs
sector growth. The Partner BMOs have been selected as a result of a competitive process based on
clear and transparent criteria and will be delivered tailored support to improve their institutional,
organizational, financial, as well as communication capacities to represent the interests of the private
sector. The group of Partner BMOs includes 27 organizations of different profiles and geographic
coverage: National CCI, six regional CCls, eight regional universal BMOs and twelve industry
associations.

During this assignment, the Contractor, following functional (Annex A) and technical (Annex B)
requirements outlined in this TOR, will develop, customize and/or augment (upgrade) user-friendly
online software components and sections to be deployed at the Diia.Business portal, specifically:

e Impact Investment Platform (new component), aiming at raising the awareness of the existing
impact investment projects of Ukrainian enterprises, MSMESs in patrticular, eligible for impact
investing and connecting them with potential impact-oriented investors.

e Business Support Infrastructure Catalogue (augmentation of the component) in a basic
functionality that will provide information about organizations that support entrepreneurs in
specific areas, as well as its comprehensive sub-component Business Membership
Organizations Catalogue (new component) aimed to raise entrepreneurs' awareness about
BMOs, facilitate the selection of BMOs by providing access to the database with basic facts about
BMOs and their contact information, and help entrepreneurs make an informed and intentional
selection of BMOs based on how these organizations meet businesses’ needs regarding the
protection of their rights, representation of their interests, and provision of services.

¢ Business Aid Catalogue (new component) that will provide information about grants, international
assistance projects and other financial and technical/advisory support opportunities available to
Ukrainian entrepreneurs and their associations.

e SDGs for Business (new component) that will provide information on 17 SDGs with a focus on
business community, allow for interactive testing for entrepreneurs to select the goals applicable
to their business, offer recommendations and guidance on learning and development
opportunities, as well as showcase success stories of entrepreneurs that have implemented
SDGs in their business models.

o Special Projects Diia.Business (new section) that will provide information on the webinars that
took place in social networks of Diia.Business by relevant categories, as well as will allow to
download the reports on the results of the webinars in a user-friendly format.

o Consultations for Entrepreneurs (augmentation of the existing component) that provides a
functionality to offer online and offline consultations from experienced experts to entrepreneurs.

e Services and Opportunities (augmentation of the existing component) that features a single
catalogue with opportunities and services for both beginners and experienced entrepreneurs.

¢ Online School for Entrepreneurs (augmentation of the existing component) that features training
courses on how to start and develop a business.
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o Partners (augmentation of the component) that features discounts, promotions and free
opportunities for entrepreneurs from Diia.Business partners.

o Entrepreneur's Handbook (augmentation of the component) that features an encyclopedia for
beginners and experienced entrepreneurs with useful articles on financial management,
systematization of business processes, online marketing and much more.

¢ Find an Idea (augmentation of the component) that features a list of prospective business ideas
that require minimal start-up capital, as well as lists of necessary documents for starting a
business and templates of all working documents.

e Hubs (augmentation of the component) that features information about the opportunities and
services that can be obtained in the support centers for entrepreneurs Diia.Business in cities.

1.3. Approach to implementation

The development of the software components to be integrated into the Diia.Business Platform is
planned with the use of a stage-by-stage approach to implementation, consisting of five (5) main
stages:

1. The first stage involves creating the specification and design layouts for each software
component to be developed under this assignment, including consultations with stakeholders
and detailed analysis/audit of the existing infrastructure and system architecture, related
materials, recommendations, and conclusions. Any existing data and data from other sources
for integration is to be identified during this stage.

2. The second stage will include the development of the software components, as per approved
specifications and design layouts, launch of a beta version (MVP) in the testing environment;
configuration of all functionalities and set up of electronic data exchange with other relevant
information systems, as required.

3. The third stage involves testing the work and safety of the software solution for quality
assessment and making the software components ready to be deployed to the Diia.Business
portal.

4. The fourth stage provides for the integration of the software components into Diia.Business
Portal, including placement on the recipient’s hardware and software infrastructure (local or
cloud), testing and launch. Transfer of any pre-existing data without change and losses, as well
as set up of linkages to external data sources is to be done at this stage. The UNDP reserves
the right to involve a third party (a company specializing in quality assurance) in the acceptance
process, if needed. This stage also includes preparation on short video-manuals on the usage
of the software components.

5. The fifth stage involves the provision of warranty and technical support services within six (6)
months after the acceptance of the software components. This stage includes both warranty
support to correct any deficiencies in system functionality or software configuration, troubleshoot
system functionality development (configuration) issues that are not detected during the testing
and acceptance stages, as well as additional technical support services (to be reported by
workhour) to maintain the developed components and introduce minor updates to the software
components, as requested and pre-approved by UNDP.

1.4. Functional requirements

The software components must be developed, configured, and augmented in alignment with
information, objectives, and functional requirements (F_001 - F_123) outlined in Annex A, which
constitutes essential mandatory elements and form an integral part of this TOR.

1.5. Technical requirements

The software components must be developed taking into consideration technical requirements
outlined in Annex B to this TOR for functionality and software of the Diia.Business Portal (R_001 -
R_007) and respecting other technical requirements to the software (R_008 - R_021). Annex B
constitutes essential mandatory elements and form an integral part of this TOR.

1.6. Language requirements

The user interface of the software components shall be in the Ukrainian to match Diia.Business
existing functionality. While designing the software components, the possibility of translating the
interface into another language (English) shall be provided for.
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All software documentation, Administrator/User Manuals, training/explanatory videos shall be
prepared in the Ukrainian language.

Interim and Final Reports on the status of works shall be provided in English.

The choice of programming languages shall be made at the first stage of implementation and must
allow to integrate the software modules into the existing Diia.Business Portal.

1.7. Requirements for user training

The Contractor is expected to ensure at least one (1) virtual (online) meeting to introduce the new
software components to Diia.Business Administrators.

The written User/Administrator Manual should be prepared for each software component by the end
of the fourth stage of the development and must contain at least (but not limited to): user roles,
system functionality and key functions for each user role, FAQ.

The Contractor will also prepare a series of short (1-2 min each) explanatory videos introducing the
key functions of the software components for each user role. The videos must follow the visual styling
discussed in planning meetings, aligned with UNDP requirements, and approved throughout the
process. Training materials shall be prepared in Ukrainian.

1.8. Requirements for integration with other information systems

The software components must be developed ready for deployment to and integration with
Diia.Business portal.

The software modules shall ensure the export of data for further use by information systems and
information resources (existing or under development), as required by final specification. This implies
implementation by the Contractor of the access assurance system (API) for universal integration and
data exchange with any other information systems and information resources, as required by final
specification. At the same time, the system shall distinguish between data that can be exported and
confidential data that cannot be exported.

Some software components may envisage automatic sourcing of external data into the system (e.g.
USROU). The Contractor must ensure secure data integration and exchange, as well as further
regular update, if required.

1.9. Monitoring and reporting requirements

The Contractor will work under the overall supervision of the Project Manager and in close
coordination with the Project Team.

The Contractor is expected to organize regular fortnightly meetings to report on progress and discus
the results with UNDP (and key stakeholders, if required) on each of the software components. The
Contractor must document the meetings with written minutes (format to be provided by UNDP) and
submit the latter to UNDP within two (2) working days after each meeting. Meeting minutes are to
be delivered in electronic format approved by UNDP and in Ukrainian.

Completion of every Deliverable should be accompanied by an Interim or Final Report which should
be submitted to UNDP for review and approval.

Monthly Reports on Warranty Support and Technical Support Services must be provided to UNDP
for review and approval.

All reports to UNDP shall be submitted electronically (.docx, *.xIsx, *.pptx, *.pdf or other formats
agreed with UNDP).

1.10. Procedure for registration and transfer of work results

After completion of the software development, the Contractor shall submit the results of the
development to UNDP, namely:
- Financial and technical certificate of acceptance and transfer of rendered services (in three
originals).
- Software components with the source code (on external drive).
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- License or license agreement (two originals) for the accompanying software (if it requires
obtaining such a license), with property rights to the right to use the software components (if
applicable), registered in the manner prescribed by law.

- Technical documentation, including the final technical specification, administrator/user
manuals (as required by the assignment).

Acceptance of the results of the work performed will be carried out by a commission consisting of
authorized persons of the UNDP, the Contractor and, if deemed necessary by UNDP - a third party
QA organization.

UNDP project will be responsible solely for the acceptance of the software instance (master copy)
from the Contractor (preferably with its detailed description according to GOST series 19) and for
the transfer of such product to the beneficiary without bearing responsibility for building an IIPS or
for any consequences of using such software.

1.11. Intellectual property

Ownership to the developed software components will belong to UNDP and will be further transferred
to the final beneficiary/recipient (Ministry of Digital Transformation) as a master copy of software with
relevant documentation developed during this assignment. UNDP is furnishing the code only and is
not responsible for the use of this code, including (but not limited to) further maintenance of secure
data exchange with other information systems or databases, and/or certification by SSSCIP
(IIPS/KSZI) or IPS/KSZI modernization.

It is recommended to build the software components using technologies that do not require additional
licensing. If the Contractor’s offer provides for the use of technologies or systems requiring licensing,
or any other intellectual property that already exists, the Contractor shall provide UNDP and the
Recipient with perpetual and unlimited user licenses to fully use the services. The Contractor must
obtain all necessary copyright and other Intellectual Property Right permissions before making any
third-party material available as auxiliary material for the purpose of the implementation of the
software components.

1.12. Warranty and technical support requirements

As part of the initial agreement, the warranty services shall be provided by the Contractor during
defects liability period of 6 (six) months from the date of deployment to Diia.Business portal and final
acceptance of the master copy of software components. The Contractor shall assure the removal of
incidents and problems which occurred in the use of the software components. The Applicant must
describe in the technical proposal the activities which will be carried out by him to meet this
requirement. The warranty technical support does not imply additional financial costs to UNDP or
Beneficiary. It is expected that the Contractor will resolve critical issues (such as serious errors that
cause termination of the implemented components without possibility of implementation of
workaround solution; system totally dysfunctional; users cannot use system or cannot run key parts
of the system etc.) within 24 hours; non-critical issues (functional mistakes that imply serious
problems in the system; performance problems or limitations in the use of certain functionalities;
system can be used only partially or only with the imposed limitations) within 48 hours, while minor
issues (normal operation of the system is available with minimal restrictions; workaround exists that
enables users to achieve goals; non-functional minor error that do not cause a serious problem -
such as a problem with the documentation etc.) shall be resolved within one week from the moment
of reporting.

The Contractor shall also envisage in the technical proposal at least 32 working hours of additional
technical support services per month during these six (6) months — in total 192 working hours. The
Contractor will report monthly on the usage of technical support hours, unused hours shall be
transferred to the following month(s). All works to be completed using technical support hours shall
be pre-approved by UNDP before commencement, otherwise UNDP reserves the right not to accept
these works at the end of the respective monthly period. It is expected that support for minor low
priority issues will be provided not later than within one working week, normal priority issues — within
three working days, and high priority and critical issues within one working day since approval of
works.
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The Applicant must present the way in which he intends to provide the services required and his
technical, organizational capacities and competences which confirm his capacity to provide quality

services.

2. DELIVERABLES AND TIMELINE

The Contractor must deliver a “turnkey” solution, including project management, preparation and
coordination of the software components development, quality assurance tests, professional
assistance during the warranty period and technical support consultancy. The offer must include
detailed description of the proposed services.

Activities of Stages 1-4 may be run simultaneously, as expedient. The Contractor is expected to

propose the optimal sequence of tasks for the most efficient completion of works.

ACTIVITIES

DELIVERABLES

STAGE 1: DESIGN

STAGEL:DESIGN ~ Three (3)weeks from the date of the Agreement

Activity 1.1: Prepare a detailed plan with
fixed timelines for the development and
implementation of the software

components.
Activity 1.2: Carry out a detailed analysis
of the available resources, related
materials, recommendations, and
conclusions.

Identify all existing data at Diia.Business
portal that needs to be preserved and
transferred at a later stage, as well as all
the new/additional data to be integrated.

Make a list of IT systems and databases
(existing or under development), with which
it will be necessary to perform an electronic
data exchange.

Organize meetings  with relevant
stakeholders (UNDP and others as
instructed by UNDP) and prepare the final
specification for the software components.

Activity 1.3: Suggest variants of graphic
design of all modules of each of the
software components (up to 3 variants,
taking into account the requirements of
Diia.Business web-design kit).

Deliverable 1.1: Inception Report with detailed
implementation plan developed and submitted to
UNDP for approval.

Deliverable 1.2: Detailed specifications for all
software components developed in consultation
with UNDP and relevant stakeholders, taking into
account the available resources, existing system
architecture and needs in data migration and
exchange, and submitted to UNDP for approval,
including:

1) Detailed specification for [IP component.

2) Detailed specification for BSI / BMO Catalogue
component.

3) Detailed specification for Business Aid
Catalogue component.

4) Detailed specification for SDGs for Business
component.

5) Detailed specification for Special Projects
Diia.Business section.

6) Detailed specifications for augmentation work
(for system-wide user and product functionality,
components: Consultations for Entrepreneurs,
Services and Opportunities, Online School for
Entrepreneurs, Partners, Entrepreneur’s
Handbook, Find an Idea, Hubs) (new
documentation prepared or changes introduced to
the existing).

Deliverable 1.3: Visualization of graphic design
developed and submitted to UNDP for approval,
including:

1) Visualization of graphic design for all modules of
the IIP component.

2) Visualization of graphic design for all modules of
the BSI / BMO Catalogue component.

3) Visualization of graphic design for all modules of
the Business Aid Catalogue component.

4) Visualization of graphic design for all modules of
the SDGs for Business component.

5) Visualization of graphic design for the Special
Projects Diia.Business section.



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

STAGE 2: MVP DEVELOPMENT

Activity 2.1: Develop and configure the
functions of the software components in
accordance with the prepared detailed
specification and design in accordance
with agreed layouts.

Activity 2.2: Run the software
components in pilot mode for testing
(MVP).

Organize meetings to collect feedback
from UNDP, key partners and
Diia.Business administrators for each of
the software components.

Activity 2.3: Configure data exchange/
integration with other IT systems and
databases, as required by specification.

Activity 2.4: Prepare draft
User/Administrator Manual with key
information on software components
functionality. The Manual must contain at
least (but not limited to): user roles,
system functionality and key functions for
each user role, FAQ. User Manual must
be visual to the extent possible.

STAGE 3: QUALITY ASSURANCE

Activity 3.1: Prepare test scenarios and a
detailed test plan.

Activity 3.2:

Performance testing (under load and peak
load), iterative (including corrective
actions)

Safety testing, iterative (including
corrective actions). Preparation of a report
on test results.

STAGE 4: DEVELOPMENT AND
TRAINING

Activity 4.1: Analyse the results of the
beta version testing and validation
meetings with UNDP and key partners,
apply corrective changes.

6) Visualization of graphic design for all modules
and sections to be augmented (for system-wide
user and product functionality, components:
Consultations for Entrepreneurs, Services and
Opportunities, Online School for Entrepreneurs,
Partners, Entrepreneur’s Handbook, Find an ldea,
Hubs).

Two (2) months from the date of the Agreement

Deliverable 2.1: The functions of software
components are developed and configured in
accordance with the requirements of the prepared
detailed specification and the graphic design is
developed in accordance with the agreed layouts.

Deliverable 2.2: Beta versions of software
components are ready and launched for testing.

Links shared with UNDP (and other stakeholders if
requested by UNDP) for review and feedback.

Meetings organized for collecting feedback from
UNDP and key partners, as required.

Deliverable 2.3: Specification of interfaces for the
automation of data exchange (API) prepared and
submitted to UNDP (if required). The system is
integrated with relevant external information
systems in accordance with specifications (if
required by final specification).

Deliverable 2.4: The draft version of the
User/Administrator Manual has been prepared and
submitted to UNDP for review and approval for new
software components.

Existing User Manuals (if any) updated for
augmented (upgraded) software components.

Three (3) months from the date of the
Agreement

Deliverable 3.1: Test scenarios

Deliverable 3.2: Report on performed tests
developed and submitted to UNDP for review.

Three (3) months from the date of the
Agreement

Deliverable 4.1: Report on software corrective
changes resulting from piloting.
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Activity 4.2:

Complete implementation of all
functionalities.

Deploy the system on the Recipient’'s
infrastructure, integrate with Diia.Business
Portal.

Organize briefing for system
administrators with ToT approach to
introduce developed functionality of the
software components.

Activity 4.3:

Integrate the data and information without
changes or losses.

Publish additional materials and
information, as requested by UNDP.

Note: UNDP will provide the Contractor
with information and data for publication
(may be in .pptx, .xIs, .doc, .jpg, .pdf or
other formats), BUT the Contractor is fully
responsible for correct publication, edit
and update of ALL the provided materials
for proper functioning of all software
components.

Activity 4.4:

Complete final quality assurance of the
software components and apply corrective
changes, if requested by UNDP.

Finalise Administrator/User Manual
integrating the comments from UNDP.

Activity 4.5:

Develop at least 7 short (1-3 min)
explanatory videos (screen recording
videos introducing the key functions of the
software components.

Issues to be covered (tentative):

- How to add projects to 1IP?

- How to find projects on IIP and initiate
contact?

- How to add/edit BSI/BMO, use analytics?
- How to find BMO for MSME?

- How to add/edit opportunities, use
analytics?

- How to add/edit donor profile?

- How to find opportunities for business?

STAGE 5: Warranty and technical
assistance
Activity 5.1: Warranty Period

Warranty support to correct any
deficiencies in the functionality or software
configuration six (6) months after the

Deliverable 4.2: Fully functional versions of
software components developed and integrated into
Diia.Business Portal. All augmentations made to
components and sections in accordance with
specifications. Briefing meeting(s) for system
administrators organized, as required.

Deliverable 4.3:

Existing data and documents from the
Diia.Business portal or other systems, as required,
integrated without changes or losses.

All information and data provided by UNDP properly
entered and published.

Required data  exchange  with external
databases/informational sources configured.

Report on data/information transfer, data exchange
setup, materials publication prepared and submitted
to UNDP.

Deliverable 4.4:

Report on implemented functionality (all functions
according to the specifications) and final QA tests
submitted to UNDP for review and approval.

Compiled and documented source code provided
to UNDP.

Technical acceptance-transfer certificate and
technical documentation, including final
Administrator/User Manuals, prepared and
submitted to UNDP.

Deliverable 4.5:

At least 7 short (1-3 min) videos developed and
cleared with UNDP.

All videos published within FAQ sections of the
relevant software components.

During six (6) months from the deployment with
monthly reporting

Deliverable 5.1: Information on the provision of
warranty support services during the warranty
period (if applicable for the period) included into
Detailed monthly report on the provision of
Technical Support Services.
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transfer of a master copy of the software
components.

Troubleshooting of faults related to the
development/adjustment of the
functionality and not defined during the
testing and acceptance stages.

Providing any available updates and
modifications to the installed IT solution,
including DBMS and other third-party

software.

Activity 5.2: Technical Support Deliverable 5.2: Detailed monthly report on the
Services provision of Technical Support Services with
including for minor system updates and approval by 5™ day of the following month after the
works not envisaged in original reporting one.

specification to improve Diia.Business
functionality during six (6) months after the
software components launch.

NOTE: All technical support works must
be authorized by UNDP prior to
commencement and documented.

UNDP reserves the right not to accept the
works at the end of the month if their
execution wasn’t pre-approved by UNDP.
Envisaged technical support to be paid as
per actual use, proven by relevant reports.

3. PROPOSED PAYMENT SCHEDULE

The schedule of payments for the services will be agreed with the Contractor before the start of
the assignment. A preliminary schedule is provided below.

o After completion of Stage 1 and submitting Interim Report — 20% of total amount without Stage 5
e After completion of Stage 2 and submitting Interim Report — 30% of total amount without Stage 5
e After completion of Stage 3 and submitting Interim report — 20% of total amount without Stage 5
o After completion of Stage 4 and submitting Final report — 30% of total amount without Stage 5

¢ Monthly during implementation of the Stage 5 based on Monthly Interim Reports with information on
services provided and workhours used for Technical Support Services.

4. EXPERIENCE AND QUALIFICATION REQUIREMENTS

5.1. Company Qualifications Requirements
o Duly registered company with experience of at least three (3) years in software development.

e At least three (3) similar projects completed, i.e. development and update of software and
mobile applications, websites, marketplaces, online platforms or similar, including provision of
technical support or maintenance, development of user manuals or other technical
documentation.

o At least one (1) similar project implemented for public authorities (samples/links should be
provided).

o Experience in integrating or linking websites or software components with state registers or
databases would be an asset.

o Experience in working with international organizations and donor agencies will be an asset.

5.2. Key Personnel Qualifications Requirements

The Contractor must ensure availability of sufficient personnel for timely and quality completion of
the assignment. Required minimum qualifications for key personnel are outlined below.
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Team Leader / Project Manager

At least a Bachelor’s degree (or equivalent) in such fields as Computer Science, Engineering,
Management, Economics, Social Science, Public Administration or other relevant.

Minimum five (5) years of proven professional experience in management of IT projects.

At least three (3) similar projects successfully implemented (links to websites, web-based
platforms, portals, marketplaces, online platforms, or similar must be provided along with
information on the role and works performed).

Language requirements: fluent Ukrainian, working knowledge of English. Fluency in English will
be an asset.

Database Architect / Developer

At least a Bachelor's degree (or equivalent) in such fields as Computer Science, Engineering,
Management, Economics, Social Science, Public Administration or other relevant.

At least five (5) years of experience in the field of software development.

Strong knowledge and extensive skills in software architecture or database development or
design proved through participation in at least one similar project, in which he/she held a position
of Database Architect, Database Developer or similar.

UX/UI Specialist / Designer

At least a Bachelor’s degree (or equivalent) in Design, Computer Science or relevant field.

At least three (3) years of proven experience in the field of software development, graphic design,
UI/UX Designer or similar.

Specific professional experience proved through portfolio of at least three (3) design projects
(must be provided along with information on the role and works performed).

Experience working with Diia.Business web-design kit would be a strong advantage.

Software Development Engineer

At least a Bachelor’s degree (or equivalent) in such fields as Computer Science, Engineering,
Management, Economics, Social Science, Public Administration or other relevant.

At least three (3) years of experience in the field of software development.

Specific professional experience proved through participating in at least one (1) similar project,
in which he/she held a position or Programmer, Developer, Software development engineer or
similar.

Software Tester / Quality Assurance Specialist

At least a Bachelor's degree (or equivalent) in such fields as Computer Science, Engineering,
Management, Economics, Social Science, Public Administration or other relevant.

At least three (3) years of experience in the field of software development and/or software quality
assurance.

Experience on various performance and load assurance methodology and practices, including
performance Testing/Profiling/Tuning, proved through participating in at least one (1) similar
project.

Language requirements: fluent Ukrainian.

Technical Writer

At least a Bachelor’s degree (or equivalent) in such fields as Computer Science, Engineering,
Management, Economics, Social Science, Business/Public Administration, Law or other
relevant.

At least two (2) years of experience in the field of software development, eliciting technical
requirements, writing technical documentations and procedural materials for multiple audiences
or similar.

Specific professional experience with similar projects proved through portfolio of at least one (1)
technical document, user or administrator manual, specification or similar documentation
prepared (copies or links must be provided along with the CV).

Language requirements: fluent Ukrainian and Russian, working knowledge of English.
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5. DOCUMENTS TO BE SUBMITTED IN A TECHNICAL PROPOSAL

The Bidder is expected to examine all corresponding instructions, forms, terms, and specifications
contained in the Solicitation Documents. Failure to comply with these documents will be at Bidder’s
risk and may affect the evaluation of the Proposal.

X | Company Profile, which should not exceed fifteen (15) pages and must contain (but not
limited to):

1) Brief description of the organization, including the year and country of incorporation,
previous experience in implementing similar projects and competitive advantages, relevance
of specialized knowledge and experience.

2) General organizational capability which is likely to affect implementation: management
structure, project management controls, quality assurance mechanisms, extent to which any
work would be subcontracted (if so, provide details).

3) Portfolio of the previous similar projects (at least three (3) links to websites, web-based
platforms, portals, marketplaces, or similar must be provided along with information on the
role of the Applicant company and works performed).

X | Technical Concept and Proposed Methodology, comprising at minimum of:

1) Implementation plan, including the Gantt schedule or project schedule, indicating project
activities/stages, staff responsible for each area of activity, as well as the appropriate time
for their implementation.

2) Description of Applicant’s approach to implementation of software components’
functionality, respecting technical and functional requirements outlined in the TOR.

3) Structure of the Team, including names, positions in the team and CVs for key personnel
that will support the implementation of this project. CVs should demonstrate qualifications in
the areas relevant to this assignment.

These documents should demonstrate the Bidder’s responsiveness to the ToR by
addressing the requirements, as specified, point by point, providing a detailed description of
the essential characteristics and demonstrating how the proposed methodology will allow to
meet or exceed functional and technical requirements.

Technical and functional requirements in the body of this RFP are numbered. It is mandatory
that Bidder’s Proposal preserves the numbering system for easy reference. In case
Technical Concept suggested by the Bidder envisages additional functions, they need to be
mentioned separately (please indicate “A_number”in the ID field for additional functions).
DX | At least two (2) Reference Letters from clients/customers. Reference Letters should
reflect the nature of projects implemented, their results and role of the Applicant.

6. EVALUATION METHOD

Evaluation and comparison of proposals

A two-stage procedure is used in evaluating proposals, the evaluation of the technical proposal is
completed prior to any price proposal being opened and compared. The price proposals will be
opened only for submissions that passed the minimum technical score of 70% (or 490 points) of the
obtainable score of 700 points in the evaluation of technical proposals. At the first stage, the technical
proposal is evaluated on the basis of its responsiveness to the Terms of Reference (TOR) and as
per below evaluation criteria. At the second stage, the price proposals of all applicants, who have
attained a minimum 70% score in the technical evaluation, will be reviewed.

The overall evaluation will be completed according to the cumulative analysis scheme, under which
the technical and financial aspects will have pre-assigned weights on 70% and 30% of the overall
score respectively. The lowest cost financial proposal (of those being technically compliant) will be
selected as a baseline and the maximum number of points obtainable for the financial part (i.e. 300)
will be allocated. All other financial proposals will receive a number of points inversely proportional
to their quoted price; e.g. 300 points x lowest price/quoted price.

The winning proposal will be the one with the highest number of points after the points obtained in
both technical and financial evaluations, respectively, are added up. The bidder with a winning
proposal will be awarded a contract.
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7. EVALUATION CRITERIA

Minimum evaluation criteria

(The companies compliant with minimum evaluation criteria will pass on to a technical evaluation)

1. Duly registered company with experience of at least three (3) years in software development.

2. Must submit evidence for minimum three (3) projects of similar size and scope (i.e. software and
mobile applications, websites, marketplaces, online platforms, or similar) successfully developed
and implemented.

3. Experience in at least one (1) similar project implemented with for public authorities
(samples/links to be provided).

Technical criteria:

Summary of Technical Proposal Evaluation Score Weight Max Points
Form obtainable
Expertise of company 20% 140
Proposed product concept 30% 210
Personnel 50% 350
Total 100% 700

Forms of assessment of technical proposals are given in the next pages. The maximum score that
may be received for each assessment criterion indicates the relative significance or weighting of
such a criterion in the overall assessment process.

Assessment of technical proposal: Maximum score
Experience of the company submitting the proposal
1.1 Duly registered company with experience of at least three (3) years in 35
software development:
{3 years of experience — 25 points;
4-5 years — 28 points
6-7 years — 30 points;
8 years and more — up to 35 points}
1.2 | Experience in at least one (1) similar project implemented with for 30
public authorities:
{1 project — 25 points,
2-3 projects — 27 points,
4 projects and more — 30 points}
1.3 | Experience in the creation of at least three (3) projects of similar size 35
and scope (i.e. websites, web-based platforms, portals, marketplaces,
online platforms, or similar), including provision of technical support or
maintenance, development of user manuals or other technical
documentation:
{3 projects — 30 points,
4-5 projects — 33 points;
6 projects and more — 35 points}
1.4 | Quality of provided company profile information, including sufficient 10
information provided on general organizational capability, which is
likely to affect implementation, including:
{- management structure and project management controls, hames
and positions in the team, CVs for key personnel — 4 points
- quality assurance mechanisms — 3 points
- extent to which any work would be subcontracted (or not) — 3 points}
1.5 | Positive feedback from previous clients regarding relevant projects, 10
the quality of works completed, and the role of the Applicant as
embodied in the reference letters:
{2-3 reference letters that quote excellent performance — 8 points;
4 reference letters and more — 10 points}
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1.6 | Experience in integrating or linking websites or software components 10
with state registers or databases would be an asset.
{no experience — 0 points; availability of experience — 10 points}
1.7 Experience in working with international organizations 10
{no experience — 0 points; availability of experience — 10 points}
Overall score 140

Assessment of technical proposal

Maximum score

Proposed Technical Proposal and Methodology

2.1

The relevance of the technical proposal to the objectives and tasks of the
TOR and the quality of the proposed approach:

{-All essential aspects, including general requirements, stages and
activities, are addressed in sufficient detail — 5 points;

-Describes how the Bidder intends to provide warranty services in
sufficient details about technical, organizational capacities and
competences of the Bidder and conditions of service — 10 points;

- Describes how the Bidder intends to provide technical support services
in sufficient details about technical, organizational capacities and
competences of the Bidder and conditions of service — 10 points}

25

2.2

Technical proposal includes description of Applicant’s approach to
implementation of software components’ functionality, respecting
technical and functional requirements outlined in the TOR.

{- Functional requirements addressed demonstrating how the Bidder will
meet or exceed them — 110-points - 130 points;

- Technical requirements addressed demonstrating how the Bidder will
meet or exceed them —20 points;

- The Bidder provides suggestions or/and recommendations to allow for
more efficient execution of the assignment and/or development of
required functionality — additional 20 points}

170

2.3

Work plan and timelines:

{- Work plan is well elaborated, feasible, envisages all the stages,
activities and deliverables outlined in ToR — 6 points;

- Work plan includes visualized work schedule — 4 points;

- Key activities in the work plan developed in the optimal sequence for
the most efficient completion of works - 5 points}

15

Overall score

210

Assessment of technical proposal

| Maximum score

Personnel

Team Leader/Project Manager

3.1

Higher education in Computer Science, Engineering, Management
or Social Science, Management, Economics, Public Administration
or other relevant

(Bachelor’s degree or equivalent — 7 points, Master or equivalent - 8
points, PhD or equivalent — 10 points).

10

3.2

Experience in management of IT projects
(5 years — 35 points,

6-8 years — 37 points,

9 years and more — 40 points).

40

3.3

Experience in implementing similar projects proved with links to
websites, web-based platforms, portals, marketplaces, or similar
along with information on the role and works performed

(3 projects — 35 points,

4-5 projects — 37 points,

6-8 projects — 40 points;

10 projects and more — up to 45 points).

45

3.4

Language command (Ukrainian/Russian and working knowledge of
English — 3 points, Ukrainian/Russian and fluent English — 5 points).

Interim score according to criteria 3.1-3.4

100
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Database Architect/Developer

Interim score according to criteria 3.12—-3.14

Higher education in Computer Science, Engineering, Management, 5
35 Management, Economics, Public Administration or Social Science
' (Bachelor’s degree or equivalent — 3 points, Master or equivalent — 4
points, PhD or equivalent — 5 points).
Experience in the field of software development 25
(5 years — 15 points,
3.6 6-7 years — 18 points,
8-9 years — 23 points;
10 years and more — 25 points).
Experience with similar projects in software architecture or database 20
development or design proved through participation in similar role in
similar projects.
37 (1 project — 10 points,
' 2-3 projects — 12 points,
4-5 projects — 15 points;
6-7 projects — 17 points;
8 projects and more — 20 points).
Interim score according to criteria 3.5-3.7 S0
UX/UI Specialist/Designer
Higher education in Design, Computer Science or relevant field 5
3.8 (Bachelor’s degree or equivalent — 3 points, Master or equivalent — 4
points, PhD or equivalent — 5 points).
Experience in the field of software development, graphic design, 15
UI/UX design or similar.
39 (3 years — 9 points,
' 4-5 years — 11 points,
6-7 years — 13 points;
8 years and more — 15 points).
Experience with similar projects proved through portfolio provided 15
along with the information on the role and works performed
3.10 (1 project — 7 points,
' 2-3 projects — 10 points,
4-5 projects — 13 points;
6 projects and more — 15 points).
3.11 Experience working with Diia.Business web-design kit — 15 points. 15
Interim score according to criteria 3.8-3.11 50
Software Development Engineer
Higher education in Computer Science, Engineering, Management, 5
3.12 Economics, Public Administration or Social Science
' (Bachelor’s degree or equivalent — 3 points, Master or equivalent — 5
points).
Experience in the field of software development 24
(3 years — 15 points,
313 4-5 years — 17 points,
' 6-7 years — 19 points;
8-9 years — 21 points;
10 years and more — 24 points).
Specific professional experience proved through participating in at 20
least one (1) similar project, in which he/she held a position or
Programmer, Developer, Software development engineer or similar.
3.14 (1 project — 13 points,
2-3 projects — 15 points,
4-5 projects — 18 points;
6 projects and more — 20 points).
49

Software Tester/Quality Assurance Engineer
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3.15

Higher education in Computer Science, Engineering, Management,
Economics, Public Administration or Social Science

(Bachelor’s degree or equivalent — 3 points, Master or equivalent — 5
points).

3.16

Experience in the field of software development and/or software
quality assurance.

(3 years — 12 points,

4-5 years — 15 points,

6-7 years — 17 points;

8-9 years — 19 points;

10 years and more — 20 points).

20

3.17

Experience with similar projects
(1 project — 11 points,

2-3 projects — 13 points,

4-5 projects — 15 points;

6 projects and more — 18 points).

18

3.18

Language requirements: fluent Ukrainian (5 points).

Interim score according to criteria 3.15-3.18

48

Technical Writer

3.19

Higher education in Computer Science, Engineering, Management,
Economics, Social Science, Linguistics, Business/Public
Administration, Law or other relevant.
(Bachelor’s degree or equivalent — 3 points, Master or equivalent — 4
points, PhD or equivalent — 5 points).

3.20

At least two (2) years of experience in the field of software
development, eliciting technical requirements, writing technical
documentations and procedural materials for multiple audiences or
similar

(2 years — 12 points,

3-4 years — 14 points,

5-6 years — 16 points;

7-8 years — 18 points;

9 years and more — 20 points).

20

3.21

Professional experience proved through portfolio of at least one (1)
technical document, user or administrator manual, specification or
similar documentation earlier prepared (copies or links must be
provided along with the CV).

(1 relevant document — 14 points,

2-3 relevant documents — 16 points,

4-5 relevant documents — 18 points;

6 relevant documents and more — 20 points).

20

3.22

Language command (Ukrainian, Russian, working knowledge of
English — 3 points; Ukrainian, Russian, fluent English — 5 points).

Interim score according to criteria 3.19-3.22

50

3.23

Is gender diversity ensured in the team?
{partially ensured — 1 point, close to 50/50% balance - 3 points}

Overall score

350
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ANNEX A. FUNCTIONAL REQUIREMENTS
1. User Functionality (Platform-Wide)

Software components developed within this assignment must be aligned with the Diia.Business
existing functionality, and development of separate registration function or types of users is not
envisaged.

However, augmented/upgraded functionality must be ensured for specific user groups. The
following user groups/roles may be further mentioned in this document (for reference).

1

Guest Users

Registered Users

BSI/BMO
representatives

[IP Entrepreneurs

IIP Investors

Diia.Business
Consultants
Administrators

Super
Administrators

An ordinary visitor who is not yet registered in the system and can view
publicity available information. A guest has read-only access and cannot
upload or download documents.

An ordinary visitor (any individual, including an authorized representative
of a legal entity) who is registered in the system using an email address
or social network account (using Diia.Business registration functionality).

Registered User that was assigned / has self-enabled access to
manage/edit profile of one or several BSI/BMO organizations, and/or has
requested and obtained such access.

Registered Users that have enabled access to Impact Investment
Platform and can assess and publish projects.

Registered Users that enabled access to Impact Investment Platform.
Investors should be able to personalize their work with the IIP, i.e.
filter/sort projects and save individual filters, subscribe to updates for
selected entrepreneurs, save selected projects to favourites.

Registered Users that are assigned the role of Diia.Business Consultant,
who provides tailored consultations to businesses.

Administrator account is reserved for people authorized to manage
specific user groups and modules.

Super Administrator account is reserved for people authorized to manage
all users and modules.

System-Wide User Functionality Augmentation

Identifier Name Description
F_001 User Registration function should be integrated and aligned with existing
Registration  Diia.Business registration function. Switching between different
software components and their modules should not require
additional registration.
Registration of any number of users should be allowed. System
should allow to provide Registered Users with different levels of
augmented/upgraded functionality through assigning access and/or
self-registration (access to BMO/BSI profiles, impact investment
platform etc), as needed and relevant for new and upgraded
modules.
F_002 Authenticatio =~ Authentication function should be integrated and aligned with
n existing Diia.Business authentication function. Switching between
different system modules should not require additional
authentication.
F_003 Password Function should be aligned with existing Diia.Business functionality.
recovery The system should ensure the possibility to recover the password
upon User request.
F_004 Administrator  Should be aligned with Diia.Business current functionality.
and Super
Administrator
Access
F_005 User Should be aligned with Diia.Business current functionality.

Management
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F_006

F 007

F_008

F_009

Content
Management

Notifications
Section

Company
Profiles

Account Data
Editing

At the same time, Administrator should be able to perform the
following additional actions with regard to the new software
components:
- Verify and/or edit information in the Registered Users profiles and
linked organizations (for IIP Entrepreneurs, IIP Investors,
BSI/BMOs representatives, Diia.Business Consultants, Donor
representatives etc).
- Approve claims from Individual Users to be assigned specific user
functionality, i.e. as BSI/BMOs representatives or else.
- Assign BSI/BMOs, IIP Enterprise, IIP Investor, Donor profiles for
further management/editing to specific Registered User(s) and/or
revoke access.
Should be aligned with Diia.Business current functionality.
At the same time, Administrator should be able to perform the
following additional actions with regard to the new software
components:
- Add or remove business support infrastructure organizations.
- Verify and/or edit new organizational profiles (BSI/BMOs, IIP
entrepreneurs and investors, donor profiles etc) created by
Registered Users.
- Verify and/or edit descriptions of organizations and attached
documents/pictures.
- Mark that organizations (BSI/BMOs, IIP entrepreneurs and
investors, donors etc) that are not active and/or archive them.
- Add, edit or delete text/information and visuals on all pages of the
software components.
- Upload files, images and videos in the most popular formats (*
.docx, * .xIsx, * .pptx, * .pdf, * .jpg, * .png, * .gif, * .mpg, * .wmv and
similar) where relevant.
- Insert YouTube videos and playlists to the pages of the website
using HTML code.
In the personal account of the user of the website Diia.Business
develop a separate section - "Notifications". The section will contain
information about new online courses, new special projects, new
online consultations. Provide the ability to create and delete
notifications in the administrative panel of the Diia.Business website.
If the user reads the notification, it disappears (for example,
according to the Ul / UX design principle of Apple and other
companies).
Develop a functionality to create a company profile with the
possibility for the primary consultant and administrator to put the
appropriate tick, if the user - for example, exporter, manufactures
products, importer, BSI/BMO representative, and has other features.
The final list of categories of companies to be identified during the
Stage 1 of this assignment and reflected in final specifications.
Similar to augmentations outlined in the section "Consultations to
Entrepreneurs” develop a functionality to provide an opportunity for
users, administrators and super-administrators to supplement the
company profile card:

- Name of contact person from the company;

- contacts (email, phone);

- the company name;

- sphere of activity of the company;

- what the company exports;

- the size of the enterprise;

- region;

- City;

- number of employees;

- countries to which the company exports goods.
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F_010

F 011

F 012

F 013

F 014

Feedback on
Errors

Open in the
new window

Become a
partner
page/section
Allow
customizatio
n for text
settings
panel
Subscription
Prompt

These functions can be provided in the user's personal account in
the "Settings" section with more advanced options for filling out the
user card. If the user represents a company, it should be possible to
fill in company information. For example, after the section with filling
in personal data:

- lrepresent the company (yes / no) - put a tick;

- the company name;

- company description;

- company size;

- number of employees;

- region;

- City;

- the country to which the company exports its goods.
Add the ability to describe the error on the site (up to 5 words). When
the user selects text on the site "Found an error?" Window appears,
if the user clicks "yes", the functionality should be added to describe
the error. After describing the error and sending it for correction, add

a pop-up window "Thank you for your attention, we will correct the
error soon."

In the search engine on the website Diia.Business provide the ability
to open each material as a result of a search in a new window (now
you can see all the materials found and open one of those offered
directly on the stay page).

Develop a separate block, or page on how to become a partner of
the Diia.Business project. For example: you can prepare an author's
column on the site, conduct webinars and more.

In the content section in the text block, provide the ability to move
the text settings panel (now, if the text in the text block is very large,
you can't see the text settings panel and the administrator needs to
constantly go up and change the text boldness, add nhumbering, etc.)

When authorizing users on the Diia.Business website, provide the
field “Do you want to subscribe to Diia.Business news? “

System-Wide Product Functionality Augmentation

Component name
Stakeholders

Main page (landing) - https://business.diia.gov.ua/
Customer: United Nations Development Programme in Ukraine

Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives, public

Diia.Business landing page. Existing version and its functionality can be reviewed and assessed by
the link: https://business.diia.gov.ua. Requirements for functionality enhancement outlined below.

Identifie
r

F 015

F 016

Name

Partners Page

Footer
Customization

Description

Create a separate section "Partners" on the homepage of the
Diia.Business website similar to the page "Partners" on the website
Diia.Digital education https://osvita.diia.gov.ua/team

In the footer of the Diia.Business website on the main page provide
the following content: information on donors, copyright, disclaimer
about pilot mode of the platform. Information and visuals to publish
will be provided by UNDP.

2. Impact Investment Platform (new component)

General information and objectives

Component name
Stakeholders

Impact Investment Platform (1IP)
Customer: United Nations Development Programme in Ukraine

Recipient: Ministry of Digital Transformation


https://business.diia.gov.ua/
https://business.diia.gov.ua/
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Users: MDT representatives, MSMEs, BMOs, Investors, Public

The global investment landscape is increasingly trending towards portfolios consisting of
investments with positive development impact. The impact investing market presents a good
indicator of how investors have been committing significant amounts of capital towards projects with
social and environmental impact. The global impact investing market size reached $715 billion as of
the end of 2019, and the IFC estimates that investor appetite in this market could grow as high as
$26 trillion in the near future. Similarly, the global green bond and green loan issuance reached a
new record of $257.7 billion in 2019, with the total amount up by 51% from 2018 figures. Building on
these substantial numbers, new initiatives have emerged as a clear acknowledgement of the
importance of the private sector in the financing strategy for Agenda 2030. The Global Investors for
Sustainable Development (GISD) Alliance is one such initiative established by the UN Secretary
General consisting of 30 private sector CEOs to accelerate and scale up finance and investment for
SDGs.

To mobilize private sector resources for positive impact, it is crucial to identify and develop solutions
around the main barriers limiting SDG investments. A significant challenge constraining impact and
SDG investments is the difficulty of identifying bankable projects for investors. The "Annual Impact
Investor Survey 2020" by GIIN finds that the lack of high-quality investment options with a track
record remains a significant barrier to growth for SDG investments. Ukraine is also experiencing this
particular challenge, which hinders the advancement of Ukraine's impact investment ecosystem and
SDG aligned enterprises' access to financing.

An online platform for impact investing in Ukraine can help: a) increase awareness around
opportunities in impact investing in the country and around how to structure impact investments; b)
connect impact oriented investors and entrepreneurs to identify bankable impact investment
opportunities; ¢) support enterprises for self-assessment regarding their screening and eligibility for
impact investment; d) build capacity for investors and enterprises to measure, monitor and report
impact.

As a part of this assignment, the Contractor will develop a user-friendly and easy-to-use online
Impact Investment Platform (IIP) to be deployed at the Diia.Business portal, aiming at raising the
awareness of the existing impact investment projects of Ukrainian enterprises, MSMEs in particular,
eligible for impact investing and connecting them with potential impact-oriented investors.

The IIP must meet the functional and technical requirements specified further and be developed in
a way to ensure its deployment to and integration with Diia.Business portal.

User Functionality Augmentation

Identifie Name Description

r

F 017 Access for Basic access to all modules should be available to any Guest User.
Users Entrepreneurs after registration and/or login will have augmented

functionality to personalize their work with the 1IP and publish/edit
their impact investment projects.
Investors after registration and/or login will have augmented
functionality to personalize their work with the IIP and access
contacts of Entrepreneurs.
The segregation of access rights to specific information on IIP
projects, IIP entrepreneurs and IIP investors will be defined upon
development of final specification. The Contractor must ensure to
discuss the access for each user group with the UNDP and
Beneficiary and outline such access rights (which information is
visible to whom) for each type of users (Guests, Registered Users,
IIP Entrepreneurs, IIP Investors) in the specification document prior
to commencement of works.

F_018 Access for Additional section/submodule must be created in Administrators and

Administrators  Super Administrators Accounts to manage all the modules, users

and content of IIP.
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F_019

F_020

Access and
rights for IIP
Entrepreneurs

Access and
rights for IIP
Investors

If the Registered User wants to activate/enable access to Impact
Investment Platform as an Entrepreneur, the system should prompt
to mandatory fill in the following information (not limited to):

1) Electronic address - must be verified

2) Name and surname

3) Sex

4) Name of Organization

5) Role in Organization

6) Phone number

7) Website (if available)

8) Place of residence (separate fields: oblast, city)

9) Links to profiles in social networks — optional

In case some of the fields are not envisaged by current
Diia.Business functionality, they need to be added by the
Contractor.

In case Registered User is a representative of a legal entity /
MSME, the system should allow to add a separate profile of this
organization that will be linked to the User Profile. Organizational
profile needs to contain at least the following information (not
limited to):

1) Name of Organization

2) Phone number

3) Website (if available)

4) Location (separate fields: oblast, city)

5) Links to profiles in social networks — optional

After enabling/activating access, additional Entrepreneur
submodule/section must be created in Registered User Account
related to 1IP.

After users has published their project, the system should allow
them access for edit and update of the information (i.e. change of
status of the project (looking for funding, in progress, completed
etc), upload additional files/pictures to the project profile). All
projects of IIP Entrepreneur need to be shown in their profile in a
separate section.

IIP entrepreneurs should be able to mark their project as
completed/financed, enclosing relevant documents/pictures (if any,
but functionality should allow at least 10 pictures/documents, up to
4MB each); and select the IIP Investor that funded the project. In
such case, notification must be sent to the IIP Investor to confirm
the project financing/completion (it should be possible to mark
several IIP investors as funding-providers). As IIP Investor(s)
confirm(s), the information on project completion will be reflected in
Impact Investment Marketplace and project is marked as
Completed.

Detailed functionality and linkages to be finalized upon consultation
of the Contractor with UNDP and the beneficiary and outlined in the
final specification.

If the Registered User wants to activate/enable access to Impact
Investment Platform as an Investor, the system should prompt to
mandatory fill in the following information (not limited to):

1) Electronic address - must be verified

2) Name and surname

3) Sex

4) Name of Organization

5) Role in Organization
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6) Phone number

7) Website (if available)

8) Place of residence (separate fields: oblast, city)

9) Links to profiles in social networks — optional

In case some of the fields are not envisaged by current
Diia.Business functionality, they need to be added by the
Contractor.

In case Registered User is a representative of a legal entity /
MSME, the system should allow to add a separate profile of this
organization that will be linked to the User Profile as a separate
section.

Organizational profile needs to contain at least the following
information (not limited to):

1) Name of Organization

2) Phone number

3) Website (if available)

4) Location (separate fields: oblast, city)

5) Links to profiles in social networks — optional

After enabling/activating access, additional Investor
submodule/section must be created in Registered User Account
related to IIP.

IIP Investors should be able to shortlist/favourite projects, which will
be reflected in their profile as a separate section.

IIP Investors should receive notification when IIP Entrepreneur
marks the project as funded by them and be able to confirm or
deny the request. After confirmation, IIP Investors should be able to
select if they want to have their information listed on the project
profile or remain anonymous.

Detailed functionality and linkages to be finalized upon consultation
of the Contractor with UNDP and the beneficiary and outlined in the
final specification.

Product Functionality Requirements

In order to effectively benefit investors and enterprises offering investment projects IIP shall feature
the following five modules:

1.

SDG Entrepreneurship Manual: an introductory interactive case-based handbook on the SDG
entrepreneurship and business innovation for private sector and MSMEs.

Impact Investing Tutorial: an online tutorial on the impact investment ecosystem in Ukraine
and impact measurement practices to raise awareness and build capacity in basic impact
investment concepts for enterprises and potential investors.

Screening Criteria Tool: a comprehensive checklist of qualifying criteria for impact investment
available for enterprises to prescreen their business models.

Impact Investment Marketplace: this component includes a template for the impact investment
project profiles to be filled in by eligible enterprises and a database of such projects to facilitate
the search of impact-oriented investors.

Machine Learning Search Engine: will analyze the content of the investment projects listed on
IIP and match them with respective SDGs to enable impact-oriented search. This software
module is pre-developed and will be provided to the Contractor by UNDP for assessment of its
compatibility and technical feasibility of integration into the IIP software component within
Diia.Business Portal.

Module 1. SDG Entrepreneurship Manual

The module will be structured as an introductory interactive case-based handbook for private sector
and MSMEs aiming to:

present the concept of SDGs and SDG entrepreneurship;
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e increase the capabilities of MSMEs and other private sector actors for SDG entrepreneurship
and business innovation;

e increase market opportunities for SMEs that adopt SDG business practices.

The outline, the content and the visual materials for the handbook will be provided by the PS4SDGs
project, while its interface design and layout shall be delivered by the Contractor.

Module 2. Impact Investing Manual

The module will be structured as an online impact investment tutorial to raise awareness around the
impact investing for all stakeholders in the ecosystem covering the below contents:

e The impact investing ecosystem and its contribution to SDG achievement

o Differentiation between social corporate responsibility, social entrepreneurship, and impact
investing

o Drivers behind impact investing strategies

e Measurement and assessment practices for impact

o Effective metrics to optimize data-driven decision making

¢ Ukrainian and international examples of impact investment projects

The outline and the content for the tutorial will be provided by the PS4SDGs project, while its
interface design and layout shall be delivered by the Contractor.

Module 3. Screening Criteria Tool

The screening criteria checklist (see Appendix 1 to this section for details) is designed to assist
enterprises in conducting self-assessments and verifying their eligibility to be featured on IIP. This
component will also guide enterprises on how they can align their businesses with the SDGs and
existing impact investment criteria. After enterprises run eligibility checks, they will submit an
application to be listed on the IIP. The Appendix 1 features the key questions that need to be
answered by IIP Entrepreneur to self-identify their eligibility. However, the approach to collection of
answers may be gradual — some questions will be answered while completing the IIP Entrepreneur
profile (mainly requiring data input and general information on organizations), others within an
interactive checklist (yes/no and multiple-choice questions). The final list of fields and their
functionality/conditionality for IIP Entrepreneur profile and Screening Criteria Self-Assessment Tool
will be defined in close consultations of the Contractor with UNDP and the Beneficiary and reflected
in the final specification prior to commencement of works.

The questions will be formulated to embrace information on the enterprise based on the following
categories:

¢ Impact Management Norms: the company should clearly define its impact norms according to
the five dimensions of impact provided by the Impact Management Project®. They include the
following dimensions:

- What: details what outcomes the enterprise contributes to and how important the outcomes
are to stakeholders.

- Who: indicates which stakeholders are experiencing the outcome and how underserved they
are in relation to the outcome.

- How much: measures how many stakeholders experienced the outcome, what degree of
change they experienced, and how long they experienced the outcome for.

- Contribution: clarifies whether an enterprise's and/or investor's efforts resulted in outcomes
that were likely better than what would have occurred otherwise.

- Risk: explains the likelihood that impact will be different than expected.

e Impact Classification: the enterprise should define its impact mission and self-identify into the
following classes of impact investments provided by the Impact Management Project:

1 https://impactmanagementproject.com/
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- Act to avoid harm: the enterprise prevents or reduces significant effects on important
negative outcomes for people and the planet.

- Benefit stakeholders: the enterprise not only acts to avoid harm, but also generates
various effects on positive outcomes for people and the planet.

- Contribute to solutions: the enterprise not only acts to avoid harm, but also generates
one or more significant effects on positive outcomes for otherwise underserved people
and the planet.

e SDG Indicators: the enterprises should also classify how their business activities align with the
SDGs. This can be articulated in the enterprises impact mission statement and link their impact
goals with the SDG indicators. By definition, most SDG indicators, are quantifiable.

The outline and the content for the checklist will be provided by the PS4SDGs project, while its
interface design and layout shall be delivered by the Contractor. The user’s access to the template
in the Module 4 should be conditional on completing the checklist in the Module 3.

Module 4. Impact Investment Marketplace

This component will be designed as an interactive database with the purpose of bringing together
impact-oriented enterprises and projects with investors. In this context, the marketplace component
will feature two integral sections:

1. The online template for submitting impact-oriented investment project for listing on IIP to be filled
in by the aspiring enterprise.

2. The open-access interactive database of impact investment projects equipped with a market
intelligence search robot to highlight prioritized investment opportunity areas and regional
incentives.

4.1. Investment Project Template
4.1.1. Classification and Information

Filling in the online investment project template applicants will provide details about their business
model, evidence of their work, define their mission, and outline their operations. The applicant will
self-categorize their enterprise according to the sectors and sub-sectors found in the SASB
Sustainable Industry Classification System that most closely align with their activities (it is desired
that this information is sourced automatically). This classification system helps categorize company
and investor activity under a sustainability lens and provides a common language for all participants.
In addition, the enterprises should provide standard company and market analytics information.
They should report on their sources of revenue, market size, regions of operation, growth rates,
revenue streams, number of employees, investor profiles they wish to attract and any other relevant
information.

4.1.2. Impact Performance

The enterprises will be required to rank themselves and provide verifiable data on their performance
on the IRIS+? core impact metrics. These metrics help provide quantifiable measures of impact for
enterprises and projects. The core metrics of IRIS+ follow the format of the Impact Management
Project’s five dimensions of impact. For each dimension (what, who, how much, contribution and
risk), this methodology requires the definition of the key outcome being measured and how it will be
measured according one or more IRIS+ metrics.

4.1.3. Financial Performance
The financial performance requirements include:
o Net present value (NPV) estimations determined by the time value of money.

o Internal rate of return (IRR) expressed in percentages and defines the annualized rate of
earnings on an investment.

e Risk-adjusted return on capital (RAROC) evaluations factoring in risk to the computation of
financial returns by accounting for expected losses against the income generated by capital.

4.1.4. Due Diligence

2 https:/liris.thegiin.org/metrics/
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Due diligence questions include:

e risk profiles.

e share-holding patterns.

¢ documentary evidence of registration and licensing certificate.
4.1.5. Contact Information

The applicant will be requested to provide contact information, including name of the contact person
and email address (automatic verification is required). This information should be used to facilitate
matches with interested investors via the online feedback form and should not be accessible for the
IIP users. The system should ensure automatic pre-filling of this information from the IIP
Entrepreneur profile, as available.

4.2. Impact Investment Projects Database

Upon proper completion of the impact investment project template the IIP shall generate the
investment project profile encompassing the information on their business models, SDG-orientation,
impact and financial performance. Completed investment project profiles shall be organized in the
interactive online database equipped with a market intelligence search robot to highlight prioritized
investment opportunity areas and regional incentives. The database shall enable sorting (based on
the listing date, stage of the project (looking for financing, in progress, completed etc) budget, rate
of return, etc.) and filtering (based on SDG, sector, oblast/region, budget, etc.) of the listed projects.
Detailed list of variables for filtering and sorting will be compiled by the Contractor in consultations
with UNDP and the Beneficiary and described in the final specification.

The outline and the content for the template will be provided by the PS4SDGs project, while the
interface design and layout of the impact investment marketplace shall be delivered by the
Contractor. Listing investment projects on IIP shall be made possible under two modalities:
automatically or upon IIP administrator approval (if enabled).

Interested investor should be able to get in touch with the representative of the respective investment
project via the online feedback form, which will include brief description of the investor’s profile and
contact email address (automatic verification is required).

Module 5. Machine Learning Search Engine

This module will perform the content analysis of the impact investment projects listed on IIP and
access to which extend they are focused on each of the 17 SDGs. Impact-oriented investors will be
able to identify projects primarily focused on the SDG of their particular interest. Such focus shall be
included as one of the filters to the impact investment projects database in Module 4. Prototype of
this software module (SDG-focused machine learning search engine) is pre-developed and will be
provided to the Contractor by UNDP for assessment of its compatibility and technical feasibility of
integration into the IIP software component within Diia.Business Portal. The Contractor shall
investigate the possibility to upgrade the prototype in order to ensure its compatibility with 1IP and
Diia.Business Portal and perform the integration of this module, if technically possible.

Identifie Name Description
r

F_021 Five (5) Minimum functionality per each module is outlined above.

Irnzc))dules of the The outline and the content for sections will be provided by UNDP,
while the interface design, layout, development and entry/publication
of all provided content shall be delivered by the Contractor.

It is expected that the Contractor will further detail specific
functions of the IIP Module upon consultations with the relevant
stakeholders (UNDP and Beneficiary’s experts) and develop a
final specification during the Stage 1 of this assignment.

Appendix 1. Application template for the Online Impact Investment Platform

The application template for the Online Impact Investment Platform in Ukraine is designed to pre-
assess the impact and financial performance of all interested enterprises to determine their eligibility
to be featured on the Platform. As previously discussed, the application review process should ideally
be conducted by a Steering Committee with technical expertise to evaluate submissions by
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interested enterprises. The evaluation can be conducted by an artificial intelligence tool for the
sections of the application where the responses required are non-textual or are selection-based such
as multiple-choice, rank-ordering, text slider or scale questions.
Overall, the application template consists of three components:
i.  Assessment on the business model of the enterprise.
ii.  Questions about the impact objectives, performance and outcomes of the enterprise.
iii.  (Non-mandatory) questions on the expected financial performance of an enterprise.

*This section will request enterprises to elaborate on their sectors and subsectors of
activity, business plans and relevant company information.

Impact Performance

*This section will utilize the Impact Management Project's five dimensions of impact
and impact classification categories as well as standardized impact evaluation metrics,
contribution to the Sustainable Development Goals (SDGs) and other relevant
guestions to decide on the impact intentionality, performance and potential impact
outcomes of interested enterprises.

Financial Evaluation

*This section will request (but not oblige) enterprises to provide information on their
expected financial performance and other relevant categories such as financials risks,
investment timeframe and market sizing.

Below provides the draft set of questions under each component that applying enterprises will
answer to be featured on the Platform.

Business Model Classification and Company Information

a. Business Model: Please describe your business model in detail and select a sector
specification.

i. Sector and Sub-Sector Classification: Please select the sector and subsector
categories that most closely align with your business model according the SASB
Sustainable Industry Classification System (with education as an additional sector).
Applicants can select from a drop-down menu according to the following categories:
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ii. Business model: Please describe your business model in detail.

b. Enterprise Information: Please provide additional information about your enterprise/project.
i. Launch date: What is the launch date of your enterprise?

ii. Location: Where is your enterprise based?

iii.  Number of employees: How many employees work for your enterprise?

iv. Revenues: What is the revenue range of your enterprise (total revenues from
commercial activities before deducting taxes and other expenses) for the previous
fiscal year?

i. 0-1,500 USD
ii. 1,500 - 15,000 USD
iii. 15,000 — 65,000 USD
iv. 65,000 - 250,000 USD
v. 250,000- 1,250,000 USD
vi. 1,250,000 USD + higher
vii. My enterprise has not yet completed a 12 months fiscal period
viii. | don’t want to answer
v. Scale of Operations: At what scale does your enterprise operate?
i. Local/provincial

ii. Regional
iii. National
iv. International
vi. Investors: Please list your main investors.
vii.  Contact information for the impact investment platform: Please provide the

relevant contact information for the staff member(s) who will be responsible for the
communications regarding the impact investment platform.
viii.  Social media engagement (visibility): Please list your social media profiles.

Impact Performance

a. Impact Motivation: What are the specific development challenges or opportunities that your
enterprise wishes to address?
i. Add your own problems and opportunities: (textual response)
ii. There can alternatively (or in addition) be a multiple choice list according to the
enterprise’s sector classification, with options such as:
v Food loss or spoilage due to the lack of efficient cold chains and
warehouses,
v" Soil quality degradation due to the use of pesticides,
v' The emergence of sustainable production mechanisms that will optimize
water consumption in the textile industry,
v The potential to source products from and incorporate local producers
and/or disadvantaged communities into e-commerce networks,
v" Over-reliance on fossil fuels due to the lack of affordable renewable
alternatives in the domestic and commercial spheres,
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C.

v" The potential to digitally innovate or use emerging smart design principles

in various industries to increase energy efficiency,

The lack of access to health services in remote rural areas,

The potential to generate employment through health tourism services in

various regions,

Inadequate sustainable mobility methods in urban areas,

Addressing the gaps in the infrastructure for waste processing and recycling

facilities in various regions,

v' Inadequate training and/or vocational certification in specialized

employment categories,

Providing day-cares to increase women’s participation in employment,

Reincorporating a previously conflict-stricken zone back into the economy,

The opportunity to incorporate innovative financial methods (such as

microcredits and micro insurance) to increase the financial inclusivity of

marginalized groups, and etc.

Impact Goals: Please share information about your impact goals, using the Sustainable

Development Goals (SDGSs) as a framework:

i. Goalsto Achieve Positive Impact: Which of the 17 SDGs does your business model
aim to contribute to? Please select from the relevant SDGs and their associated
targets for your plans to achieve positive impact (The SDGs will be listed, and once
a certain goal is selected, the relevant SDG targets will be available for selection.)

ii. Goals to Minimize Harm: Does your enterprise prevent or work to reduce any
negative effects of regular commercial activities on people or the environment, such
as curbing CO2 emissions or reducing child labor in the supply chains? Please select
from the relevant SDGs and their associated targets for your goals to minimize harm.
(The SDGs will be listed, and once a certain goal is selected, the relevant SDG targets
will be available for selection.)

Impact Obstacles and Opportunities: What are the obstacles or opportunities that are

limiting or increasing the ability of your enterprise to reach its impact goals?

i. Add your own problems and opportunities: (textual response)

ii. There can alternatively (or in addition) be a multiple choice list, with options such as:

Lack of access to finances

Issues related to visibility and inadequate access to information

Regulatory problems

Lack of know-how or technical personnel

Infrastructural problems

Incentives provided for the location/investment category

Increased public awareness about a certain issue area

Inputs/Activities: What are the inputs and activities of your business that specifically

address your impact goals?

Outputs (Short-Term): What are the specific changes (short-term outputs) you expect to

bring about as a result of your key inputs and activities?

Outcomes (Medium-Term): What are specific outcomes you are expecting in the mid-term?

Expected Results (Long-Term Impact): What is the specific impact you are expecting in

the long-term?

Indicator Selection: Identify indicators that help you measure your output. You can select

from the database of globally accepted indicators aligned with the SDGs, or you can add your

own (e.g. the IRIS+ indicators could be added for selection here, which can be filtered by the

SDGs selected in the prior category and the sector). There are 31 core IRIS+ metric sets that

are aligned with the SDGs. Some examples are as follows, but the full list can be accessed

here and integrated into the application portal with the relevant filtering options:

i. IRIS+ metrics aligned with SDG 1 (No Poverty): Many IRIS+ metrics align with
SDG 1 such as Client Households: Low Income (PI7318), as an indicator of the
number of unique households that were clients of the organization during the
reporting period; Client Households: Minorities/Previously Excluded (P13268);
Client Households: Rural (PI8163); Distributor Individuals: Low Income
(P12125); Distributor Individuals: Minorities/Previously Excluded (P18470); Full-
Time Employees: Disabilities (O12003); Supplier Organizations: Local (P16385),
and other such demographic categories. There are other relevant indicators intended
for poverty and social responsibility assessment purposes such as Poverty
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Assessment (PD3569) as an indicator of whether the organization assesses the
poverty levels of its intended stakeholders and Social Impact Objectives (OD6247),
which describes the social impact objectives pursued by the organization (based on
a multiple-choice questionnaire).

IRIS+ metrics aligned with SDG 2 (Zero Hunger): There are numerous IRIS+
metrics aligned with SDG 2 such as the Average Client Agricultural Yield:
Smallholder (P19421), as an indicator of the average agricultural yield per hectare,
of clients (who were smallholder farmers) of the organization; Average Supplier
Agricultural Yield: Smallholder (P11405), as an indicator of the average agricultural
yield per hectare of smallholder farmers who sold to the organization; Child Stunting
Prevalence (P13594), as an indicator of the ratio of children within the area served
by the organization who experienced stunting as of the end of the reporting period;
Client Households: Rural (PI8163), as an indicator of the number of unique rural
households that were clients of the organization during the reporting period, and other
such information categories. There are also more general catch-all metrics such as
Climate Resilience Strategy (012092), which indicates whether the organization
implements a strategy to address the effects of climate change on the organization's
operations;  Disease/Condition  Addressed  (PI1533), describing the
diseases/conditions addressed by the organization's products or services provided
during the reporting period; Ecological Restoration Management Area (P19556),
referring to the area of land under ecological restoration management; Land Directly
Controlled and Sustainably Managed (016912), indicating the area of land directly
controlled by the organization and under sustainable cultivation, and etc.

IRIS+ Metrics aligned with SDG 3 (Good Health): Metrics in this category include
Client Spending: Health (PI17395), the amount of money spent by the client on health
costs during the reporting period; Health Intervention Completion Rate (P13902),
the percentage of the organization's clients, or patients, who successfully completed
the course of a health intervention during the reporting period; Healthcare Facilities
(P11017), the number of healthcare units/facilities under the organization's
management as of the end of the reporting period; Patients Screened (P16845), the
number of patients screened for medical conditions, illnesses, or risk factors during
the reporting period, and etc.

IRIS+ Metrics aligned with SDG 4 (Quality Education): Some exemplary metrics
in this category include Average Student Test Score (P19024), the average test
score (as a percent of a perfect score) earned by students served by the organization
during the reporting period; Classroom Area per Student (P15380), the area of
classroom space per student during the reporting period; Educational Resource to
Student Ratio (P14279), the number of textbooks or digital educational resources per
student provided by the organization during the reporting period; Employee Training
Hours (OI7877), the number of training hours provided for employees (full-time, part-
time, or temporary) during the reporting period; Extracurricular Programs Offered
(PD9759), describing the extracurricular activities that the educational organization
offers to its students; Organizations Trained (PI6065), the number of organizations
that received training from the organization during the reporting period; School
Enrollment: Poor (PI7254), the number of poor students enrolled as of the end of
the reporting period, and etc.

IRIS+ Metrics aligned with SDG 5 (Gender Equality): Some indicators include
Caregivers Employed: Responsive (OI3115), the number of caregivers who are
responsive to children's needs and who are employed by the organization as of the
end of the reporting period; Client Individuals: Female (P18330), the number of
unique women who were clients of the organization during the reporting period;
Distributor Individuals: Female (P16659), the number of female individuals who
served as distributors of the organization's products/services during the reporting
period; Diverse Representation Policy (019485), which indicates whether the
company has a written policy on diverse representation and a system to monitor
compliance with this policy; Earnings of Distributor Individuals: Female (PI12551),
indicating the earnings generated by female individual distributors from selling the
organization's products/services during the reporting period; Fair Compensation
Policy (0I3819), explaining whether the organization has a written policy to
compensate employees fairly and equitably and a system to monitor compliance with
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this policy; Full-time Employees: Female (016213), the number of paid full-time
female employees at the organization as of the end of the reporting period; Full-time
Employees: Female Managers (OI1571), the number of paid full-time female
management employees (managers) at the organization as of the end of the reporting
period, and etc.

IRIS+ Metrics aligned with SDG 6 (Clean Water and Sanitation): Information
categories in this section include Area of Fresh Water Bodies Present (P17170), the
surface area of freshwater bodies present during the reporting period on protected
land; Ecological Restoration Management Area (PI9556), indicating the area of
land under ecological restoration management during the reporting period;
Ecosystem Services Provided (PD8494), describes the ecosystem services
provided by land directly or indirectly controlled by the organization, during the
reporting period; Hazardous Waste Avoided (PI12073), referring to the amount of
hazardous waste avoided based on refurbishing/reusing/recycling as part of
delivering or developing the organization's products/services during the reporting
period, and etc.

IRIS+ Metrics aligned with SDG 7 (Affordable and Clean Energy): Some
examples include the Building Area of Energy Efficiency Improvements (PI11586),
referring to the area of buildings projected to receive energy efficiency improvements
as a result of investments made by the organization during the reporting period;
Client Spending: Energy (P15489), the amount of money spent by the client on
sources of energy during the reporting period; Energy Capacity of Product
(PD2713), the amount of potential energy generation over the lifetime of the product
based on the planned operation of the product/system; Energy Conserved (Ol6697),
the amount of reduction in energy consumption achieved as a direct result of energy
conservation and efficiency initiatives employed by the organization during the
reporting period; Energy Generated for Sale: Renewable (P15842), the amount of
renewable energy generated and sold to offtaker(s) during the reporting period, and
etc.

IRIS+ Metrics alighed with SDG 8 (Decent Work and Economic Growth):
Information categories in this section feature metrics such as Anti-Discrimination
Policy (019331), which Indicates whether the organization has specific, written anti-
discrimination policy in place for its employees and a system to monitor compliance
of this policy; Average Employee Tenure (012248), the average tenure of employees
of the organization as of the end of the reporting period; Average Insurance
Premium (P11934), the average amount of annualized insurance premium charged
for a particular insurance product provided by the organization during the reporting
period; Cost Transparency (P16941), whether the organization fully discloses all
pricing and cost information for its products and services to its clients; Employees:
Minimum Wage (0OI5858), indicating the number of full-time, part-time, and
temporary employees of the organization that are earning the local minimum wage
as of the end of the reporting period, and etc.

. IRIS+ Metrics aligned with SDG 9 (Industry, Innovation and Infrastructure):

Some metrics in this category include Building Area of Energy Efficiency
Improvements (P11586), the area of buildings projected to receive energy efficiency
improvements as a result of investments made by the organization during the
reporting period; Business Innovation (O14718), detailing whether the organization
adopted or operationalized a product, internal process, technology, or financing
structure that was new or not widely used in the domestic sector; Client Spending:
Connectivity (P12111), the amount of money spent by the client on connectivity costs
during the reporting period; Climate Resilience Strategy (012092), whether the
organization implements a strategy to address the effects of climate change on the
organization's operations; Energy Capacity of Products Sold (PD1504), the amount
of potential energy generation over the lifetime of the product for all products sold by
the organization during the reporting period; Energy Conserved (0O16697), the
amount of reduction in energy consumption achieved as a direct result of energy
conservation and efficiency initiatives employed by the organization during the
reporting period, and etc.
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X. IRIS+ Metrics aligned with SDG 10 (Reduced Inequalities): Information categories

in this section include client, supplier and employee demographics such as Client

Households: Poor (P11726), the number of unique individuals who were clients of

the organization during the reporting period who came from economically

REDUCED disadvantaged backgrounds; Client Income (PI19409), the number of unique

1 IEQUALITIES individuals who were clients of the organization during the reporting period reporting

: an increase, decrease, or no change in income; Client Savings Premium (P11748),

< — the ratio of the price savings obtained by the client from purchasing a product/service

from the organization compared to the average price that would be otherwise paid for

a similar product/service; Poverty Assessment (PD3569), whether the organization
assesses the poverty levels of its intended stakeholders, and etc.

xi. IRIS+ Metrics aligned with SDG 11 (Sustainable Cities): Some examples feature
Client Individuals: Provided New Access (P12822), the number of unique client
individuals who were served by the organization and provided access, during the
reporting period, to products/services they were unable to access prior to the
reporting period; Communities Served (P12476), the number of communities where
the organization's products/services were available during the reporting period;
Target Stakeholder Setting (PD6384), which describes the setting of the groups of
stakeholders targeted by the organization, and etc.

xii. IRIS+ Metrics aligned with SDG 12 (Responsible Consumption and Production):
Metrics such as Biodegradable Materials (0O15101), the amount of biodegradable
materials used in the organization's products (including packaging) during the
reporting period; Climate Resilience Strategy (012092), whether the organization
implements a strategy to address the effects of climate change on the organization's
operations; Ecosystem Services Provided (PD8494), describing the ecosystem
services provided by land directly or indirectly controlled by the organization, during
the reporting period; Energy Consumption of Product (PD6596), amount of energy
used by the product during the lifetime of the product, and etc. are included.

Xiii. IRIS+ Metrics aligned with SDG 13 (Climate Action): Some metrics
featured in this category include Climate Resilience Strategy (012092), whether the
organization implements a strategy to address the effects of climate change on the
organization's operations; Community Engagement Strategy (O12319), whether the
organization implements a strategy to manage its interactions with local communities

1 CLIMATE affected by its operations; Energy Conservation Strategy (014531), whether the
ACTION organization implements an energy conservation strategy to reduce its operational

energy usage; Green Building Practices (0Ol6765), whether the organization
employs green building practices; Recycling Policy (016286), whether the
organization implements a recycling policy in its operating facilities; Renewable
Energy Expenditures (0O19206), the amount of money spent by the organization for
its own consumption in renewable energy infrastructure and technology at the
organization's operating facilities during the reporting period; Social and
Environmental Performance Risk Assessment (O19106), whether the organization
assessed social and environmental risks during the reporting period, and etc.

xiv. IRIS+ Metrics aligned with SDG 14 (Life Below Water): This category includes

14 Iﬁ'{fgwwmg metrics such as Ecosystem Services Provided (PD8494), describing the ecosystem

services provided by land directly or indirectly controlled by the organization, during

the reporting period; Environmental Impact Objectives (OD4108), describing the
environmental impact objectives pursued by the organization; Length of Coastline

Restored (P12538), the length of marine or freshwater coastline under ecological

restoration management on protected land, land under sustainable stewardship, or

land under sustainable cultivation during the reporting period; Target Area

Ecoregion (PD2854), indicating the eco-regions the organization seeks to benefit as

of the end of the reporting period; Target Area Protected Status (PD1676), the

protected status of the land the organization seeks to benefit during the reporting
period, and etc.
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xV. IRIS+ Metrics aligned with SDG 15 (Life on Land): Metrics such as Area of Land
Deforested (P11489), the area of land that has been deforested by the organization
during the reporting period; Area of Land Reforested (P14907), the area of land that
has been reforested by the organization during the reporting period; Area of Trees
Planted: Total (P14127), the total area of trees planted by the organization during the

1 'lll'rlfmn reporting period; Ecological Restoration Management Area (P19556), the area of

land under ecological restoration management during the reporting period; Forest
Management Plan (0O12622), whether the organization implements a forest
management plan; Land Directly Controlled: Cultivated (O11674), the area of land
directly controlled by the organization and under cultivation; Land Directly
Controlled: Treated with Pesticides (O12569), the area of land directly controlled
by the organization and treated with pesticides, and etc. are included.

XVi. No IRIS metrics directly align with SDG 16 (Promote Just, Peaceful and
Inclusive Societies) & SDG 17 (Revitalize Global Partnerships for Goals)

i. Whatis yourimpact agenda and how will you assess your impact goals: Please answer
according to the five dimensions of impact provided by the Impact Management Project
(IMP), detailed below:

i.  What: This category describes the outcomes the enterprise is contributing to and how
important the outcomes are to stakeholders. Please provide more information on the
level of outcome experienced by the stakeholder when engaging with the enterprise:

v" Value of Outcome in Current Period: Enter the value of outcome in current
period. How does your enterprise benefit your stakeholders currently in
numerical terms? This is not to measure the scale of your outreach or its
duration, but to provide quantifiable performance measures of the impact
you are producing. For instance, it can be measured in terms of the
percentage of food loss prevented, the amount of energy that is saved, the
amount of income generated per hour for those employed, and etc.

v" Source of data: Where/how did you collect your data?

v' SDG targets contributed to: Select the SDG targets that were contributed
to

v' Importance of Outcome to Stakeholders: (Ideally this data is provided by
the stakeholders, on a sliding scale)

ii. Who: This category describes which stakeholders are experiencing the outcome and
how underserved they were prior to the enterprise’s effect.

v' Stakeholder type: Select the type of stakeholder that experiences the
outcome from the list below:

Customers

Employees

Distributors and Vendors

Suppliers and Producers

Planet

. Other (specify)

v' Geographical Boundary: The geographical location where the stakeholder
experiences the social and/or environmental outcome.
v' Stakeholder Characteristics: This describes the socio-demographic and/
or behavioral characteristics of the stakeholders to enable segmentation.
1. Demographic data: Please provide demographic data about your
stakeholders
2. Source of data

iii. How much: This category refers to how many stakeholders experienced the
outcome, what degree of change they experienced, and how long they experienced
the outcome for.

v' Scale: The number of individuals experiencing the outcome. When the
planet is the stakeholder, this category is not relevant.
1. Number of individuals
2. Source of data
v" Duration: The time period for which the stakeholder will experience the
outcome
1. Number of years the change will last
2. Source of data

ogrwWNE
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iv. Contribution: This category indicates whether an enterprise’s and/or investor’s
efforts resulted in outcomes that were likely better than what would have occurred
otherwise.

v' Depth counterfactual: The estimated degree of change that would occur
anyway for the stakeholder. Stakeholder feedback can be used to estimate
the degree of change likely to occur otherwise for the stakeholder.

v' Duration counterfactual: Duration is the estimated time period that the
outcome would last for anyway. Performance of peer enterprises, public
data and/or stakeholder feedback can be used to estimate the duration of
change likely to occur otherwise for the stakeholder.

v. Risk: This category refers to the likelihood that impact will be different than expected.

v" The type of risk that may undermine the delivery of the expected impact for
people and/or the planet. There are nine types of impact risk:

1. Evidence risk: The probability that insufficient high-quality data exists
to know what impact is occurring.

2. External risk: The probability that external factors disrupt an
enterprise’s ability to deliver impact.

3. Stakeholder participation risk: The probability that the expectations
and/or the experience of stakeholders are misunderstood or not taken
into account.

4. Drop-off risk: The probability that positive impact no longer endures
and/or that negative impact is no longer mitigated.

5. Efficiency risk: The probability that the impact could have been
achieved with fewer resources at a lower cost.

6. Execution risk: The probability that the activities are not delivered as
planned and do not result in desired outcomes.

7. Alignment risk: The probability that impact is not locked into the
enterprise model.

8. Endurance risk: The probability that the desired activities are not
delivered for a long enough period.

9. Unexpected impact risk: The probability that unexpected positive
and/or negative impact is being experienced by people or the planet.

v' Please select the level of risk from a sliding scale from low to high

j. Enterprise Impact Classification: Please select the relevant impact classification that best
describes your organization, according to IMP’s impact classes described below:

i. A: Act to Avoid Harm- The enterprise prevents or reduces significant effects on
important negative outcomes for people and planet

ii. B: Benefit Stakeholders- The enterprise not only acts to avoid harm, but also
generates various effects on positive outcomes for people and the planet

iii. C: Contribute to Solutions- The enterprise not only acts to avoid harm, but also
generates one or more significant effect(s) on positive outcomes for otherwise
underserved people and the planet.

iv. D: Don’t know /may cause unintentional negative impact

k. Measuring Impact: What is your data collection plan? A Data Collection Plan consists of 4
steps:

i. Articulating a purpose and defining goals for collecting and monitoring data

ii. Defining decision-making areas for which you need to gather evidence

iii. Selecting indicators for which you need to collect new or additional data

iv. Reviewing resources and methods that you can use to collect data

Financial Performance

This segment demonstrates whether investing in an enterprise should be prioritized on the basis of
its expected financial performance. Answers to questions in this component will not be required as
applicants may not consent to disclosing financial information due to competition concerns.

a. Timeframe: What is your organization’s timeframe for achieving financial returns? Please
explain through a detailed business plan.

b. Return Profile: Please indicate the expected financial returns of your project through one of
the following measures (Maybe here, we should request all enterprises to express their return
expectations in terms of IRR so that we have a standardized financial measure):

i. What is the net present value (NPV) of your business? You can access the Excel
formula to calculate your enterprise’s NPV through this link.



https://impactmanagementproject.com/investor-impact-matrix/
https://corporatefinanceinstitute.com/resources/knowledge/valuation/npv-formula/
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ii. What is the internal rate of return (IRR) of your business? The Excel formula to
calculate your enterprise’s IRR can be accessed here.
iii. What is the Risk-adjusted return on capital (RAROC) of your business? An
explanation of how to calculate your enterprise’s RAROC can be accessed here.
c. Investment Risks: What are the potential investment risks associated with your business
(are there any barriers to entry, economic or political instability)?
d. Market Sizing: What is the potential size of the market for your business area? What is your
market share?
e. Shareholding Patterns: Please provide an overview of any changes in the shareholding
pattern for your enterprise in the last five years.
f. Revenue Streams: Please explain your future and current revenue streams.
g. Certificates: Please provide a copy of your TAN, VAT, and other registration certificates.
h. Expenses: Please provide a breakdown of your quarterly expenses.

3. BSI/BMO Catalogues (augmentation and new component)

General information and objectives

Full name Interactive Catalogue of Business Support Infrastructure (BSI Catalogue)
Business Membership Organizations Catalogue (BMO Catalogue)
Stakeholders Customer: United Nations Development Programme in Ukraine

Recipient: Ministry of Digital Transformation
Users: MDT and MEDT representatives, MSMEs, BMOs, Public

Interactive catalogue of business support infrastructure will provide information about organizations
that support entrepreneurs in specific areas. Organizations in the catalogue may include
entrepreneurship support centers, associations of entrepreneurs, Chambers of Commerce and
Industry, regional and local development agencies, coworkings, incubators, accelerators, industrial
parks, entrepreneurship support funds, technology and innovation parks, clusters, consulting and
educational centers. BSI Catalogue is to be built upon existing map of business support infrastructure
https://business.diia.gov.ua/business-map, all existing information should be transferred and
integrated without losses for all types of organizations except business associations and Chambers
of Commerce and Industry. For these two, UNDP will provide a vast amount of additional information
that will need to be entered into the system and will become a basis for a full-scale interactive BMO
Catalogue. BMO catalogue must be linked to BSI Catalogue (as a sub-component). Basic
submodules for other types of organizations of business support infrastructure should be developed
too, but within the scope of this assignment UNDP will not be providing any additional data, except
that currently available at the Business Support Infrastructure Map. All submodules must be linked
and configured to deliver data to BSI Catalogue, where it is to be aggregated and visualized.

The purpose of the development of the BMO interactive catalogue is to raise entrepreneurs'
awareness about BMOs, facilitate the selection of BMOs by providing access to the database with
basic facts about BMOs and their contact information, and help entrepreneurs make an informed
and intentional selection of BMOs based on how these organizations meet businesses’ needs
regarding the protection of their rights, representation of their interests, and provision of services.

A recent review of the available data on the number of BMOs in Ukraine and information about active
organizations has demonstrated significant information gaps. Lack of open and clear data on BMOs,
their activities and business development services for MSMES, is considered to be a one of the
bottlenecks preventing MSMEs from joining and benefiting from membership in such organizations.

There are more than 92,000 non-government organizations, almost 2,500 associations, and almost
2,000 public unions in Ukraine, however statistical data does not indicate how many organizations
out of these are business membership organizations, neither it shows if organizations are active and
whether they may satisfy specific acute needs of the entrepreneurs. According to various business
surveys, nowadays only one out of ten businesses in Ukraine is a member of at least one BMO.

During 2020-2021 UNDP conducts a mapping of active business membership organizations in
Ukraine. Among other activities, the mapping comprises of developing the criteria for classification
and selection of business membership organizations, as well as creating a pilot database (list) of
active BMOs in Ukraine. The pilot database includes open-source information on the form of activity
of the BMO, the country of its establishment, the geography of its activity, the universality of its
activity, its priority industries, size of the BMO, the priority areas of its activities, the size of its target


https://www.ablebits.com/office-addins-blog/2019/07/17/irr-function-excel-calculate-internal-rate-return/
https://www.simplilearn.com/risk-adjusted-return-on-capital-raroc-article
https://business.diia.gov.ua/business-map
https://business.diia.gov.ua/business-map
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business, its target audience of entrepreneurs, as well as multilevel membership and public presence
of the BMO. This information is expected to assist entrepreneurs with shortlisting BMOs for potential
membership according to their needs. This data will also feed analytical reporting including
information on the number of active BMOs, their structure and distribution as per open data-based
criteria (location, type, organizational forms, major activities, and services and other) and relevant
visualizations, which will serve as a reference for understanding the landscape of active BMOs in
Ukraine. There has been also a need identified for a very practical guiding material tailored to
MSMEs on evidence-based selection of BMO for joining and extended criteria to guide the
entrepreneur throughout the journey in addition to basic information about BMOs, which will be
incorporated into a separate module of the Catalogue. As a part of this assignment, the Contractor
will develop the online BMO interactive catalogue to be deployed at the Diia.Business portal. The
BMO Catalogue must meet the functional and technical requirements specified further and be
developed in a way to ensure its deployment to and integration with Diia.Business portal.

User Functionality Augmentation

Identifie Name Description

r

F_022 Access for Users All modules should allow free public access for viewing to any
Guest User without registration.
Registered Users will have augmented functionality to
personalize work with the BSI/BMO Catalogue, add new
BSI/BMOs, favourite organizations, save filters etc.
Additional submodule should be created in User Accounts
related to their work with BSI/BMO Catalogue.
Registered users should be able to personalize their work with
the BSI/BMO Catalogues, i.e. filter/sort BMOs and save
individual filters, subscribe to updates for selected BMOs, save
BMOs to favourites.

F_023 Access for BSI/BMO  BSI/BMO representatives will have augmented functionality to

representatives personalize their work with the BSI/BMO Catalogue, and edit

BMO/BSI profiles information.
Additional submodule should be created in User Accounts
related to their work with BSI/BMO Catalogue as BSI/BMO

representatives.
F_024 Access for Separate block/section should be created in the Administrators
Administrators and profiles to manage edit all modules of this component and be
Super able to change/update information and change/upload/delete
Administrators visuals.

Product Functionality Requirements

In order to effectively benefit MSMEs, BMOs and governmental authorities, the software component
shall feature the following modules:

1. Interactive Business Support Infrastructure Catalogue: an interactive online catalogue that
would allow MSMEs to identify and/or filter business support organizations operating in specific
locations. The module will contain two submodules: BSI Directory and BSI Information
Dashboard.

2. Interactive Business Membership Organizations Catalogue (sub-component to BSI
Catalogue): an interactive online database with information on active business membership
organizations that would allow MSMEs to shortlist and select BMOs for potential membership.
The module will contain three submodules: BMO Directory, Guide on BMOs for MSMEs and
BMO Information Dashboard.

3. BSI/BMO Catalogue User Manual: visual guide (series of short video) on how to use and edit
BSI/BMO Catalogues.
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Module 1. Interactive BSI Catalogue

Business Support Infrastructure Catalogue (BSI Catalogue) will provide information about
organizations that support entrepreneurs in specific areas. Organizations in the catalogue may
include entrepreneurship support centers, associations of entrepreneurs, Chambers of Commerce
and Industry, regional and local development agencies, coworkings, incubators, accelerators,
industrial parks, entrepreneurship support funds, technology and innovation parks, clusters,
consulting and educational centers.

BSI Catalogue is to be built upon existing map of business support infrastructure
https://business.diia.qov.ua/business-map, all existing information should be transferred and
integrated without losses.

In addition to data transfer, UNDP will provide a vast amount of additional information related to
business associations, Clusters and CCls that will need to be entered into the system and will
become a basis for a full-scale interactive BMO Catalogue (Module 2). BMO catalogue must be
linked to BSI Catalogue (as a sub-component) and its data should be automatically integrated into
the consolidated BSI Database and further automatically updated.

UNDP will not be providing any additional data for entry for other types of BSI organizations, except
that is currently available on the Map of Business Support Infrastructure.

Basic functionality to allow adding, editing, filtering/sorting for other types of organizations of
business support infrastructure should be developed too, but development of dedicated catalogues
for those is not envisaged within the scope of this assignment. At the same time, software component
should be developed in a way to allow easy augmentation of the BSI Catalogue functionality, i.e.
through adding additional sub-components for other types of BSI Organizations.

Sub-Module 1.2. BSI Directory (landing page)

Module should feature a directory that would allow to find and/or filter business support organizations
operating in specific regions and cities (business associations, business support centers and funds,
incubators and accelerators, and others). Within the scope of this assignment, the Contractor will
also develop a comprehensive BMO Catalogue (Module 2) as a sub-component of BSI Catalogue.

Identifie Name Description
r
F_025 Data Sourcing BSI catalogue should contain both BMOs and other business
support institutions. Entries for all types of organizations should
eventually be aggregated in one consolidated database.
Information on BMOs need to be pre-entered by the contractor from
the BMO electronic database (in Excel format). Database will be
provided by UNDP.
Information for other BSls need to be migrated from the existing
map of business support infrastructure.
Further entries on BSls, including BMOs, are to be added
manually. Respective functionality must be ensured.
F_026 Add new BSI New BSI can be suggested by Registered Users or added by
entry (except Administrator. In case the website domain of the suggested
BMO, for BMO organization matches the domain of the Registered User email, the
see condition)  system will proceed with automatic publication. In other cases,
publication will be pending Administrator's approval. Administrator
should receive notification by email if request for new BSI is
submitted.
Creating the BSI profile should require filling in the following
information.
1. Category (existing list of categories at Diia.Business).
Condition:
a) If user selects “Business association”, “Cluster” or “CCI”, the
system should direct to filling the BMO Profile (see function F_034)
b) If user selects any other type of organizations, the profile will
contain the following fields:



https://business.diia.gov.ua/business-map
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F_027

Grant access
to BSI profiles
(except BMO)

==> a) Fields already existing in current functionality (need to
aligned)

2. Contact person information (name, surname, email, phone) —
automatically sourced from the user profile if logged in

3. Information about the facility (Infrastructure facility name, facility
address: oblast, amalgamated hromada, settlement, address)

4. Contacts (website, email, phone)

5. Work schedule (working days, non-working days, lunch break)

6. Additional information (branch administrator email, photo, facility
description)

==> b) New fields to be added/augmented

7. USROU number (if available)

8. Full title of the organisation — set up automatic sourcing from
USROU desirable, if available (desirable)

4. Full address - set up automatic sourcing from USROU and must
be editable (desirable)

5. Coverage area (must integrate catalogue of Oblasts for selection
by the user, multiple-choice)

6. Key functions (multiple choice): advocacy and interest
representation, legal protection, export support, information
services, business consulting, networking, voluntary
standardization and certification, training, outsourcing of business
services, other.

7. Webpage: if available — add data verification for website link

8. Facebook page: if available (data verification for Facebook link)
9. Facebook group: if available (data verification for Facebook link)
10. Twitter page: if available (data verification for Twitter link)

11. Instagram page: if available (data verification for Instagram link)
12. YouTube channel: if available (data verification for Youtube
link)

13. LinkedIn page: if available (data verification for Linkedin link)
14. Email address — add verification for email in the field, and
further email verification

15. Administrator email address — add verification for email in the
field, and further email verification

Note 1: The contractor is encouraged to suggest additional
approaches to automate and simplify completion process for the
BSI registration by Users/Administrators.

Note 2: The profiles of BSI are to be built upon the existing
information in Diia.Business and data should be transferred
accordingly. In case some of the fields are not envisaged by current
Diia.Business functionality, they need to be added by the
Contractor. The list above is not exhaustive, some fields and/or
conditions may be amended during the first stage of development
in consultations with relevant stakeholders. All changes to be
reflected in final software component specification.

The system should grant editing access to BSI profiles for
Registered Users with the following logic:

1) Users registered using email address on corporate domain that
matches the domain of the organization in the profile, can request
access for editing and have it granted automatically. Functionality
that would allow to request access by Registered User and
automatically have it approved by the system, as domains match,
must be introduced.

2) Users registered using email address of the organizations already
in the database, can request access for editing and have it granted
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automatically. Functionality that would allow to request access by
Registered User (upon his email was verified) and automatically
have it approved by the system, as User email and BMO email
match, must be introduced.

3) In other cases, access approval should be granted manually by
the Administrator. Functionality that would allow to request access
by Registered User and have it approved by the Administrator must
be introduced. Registered User should be able to attach one
document (in .pdf, .jpg/.png or .docx) along with the request, which
would allow the Administrator to assess eligibility of such request
and if the user is a legit representative. The Super Administrator
should be able to opt out the manual approvals and set up automatic
approvals for all requests.

F_028 Manage BSI Administrator should have the rights to grant and revoke editing
Representative  access to profiles of BSI organizations for all users.

s (including The functionality of the system must allow both granting access to
BMO) several BSI organizations for one user and to one BSI for several
users.
F_029 Edit existing Existing BSI entry may be updated/edited through:
BSI entry a) Any Registered User can suggest changes to existing
(including information of any BSI organization. Changes will only be published
BMO) after reviewed by this BSI representative or Administrator.

b) BSI representative can edit data of own BSI organization.
¢) Administrator can edit data of all BSI organizations.

F_030 Map The map should enable users to view the location (by full address)

of the BSls along with descriptive (title, type, contacts and/or other)
and visual information (picture, if uploaded).
Add the ability for users to view the area name when hovering over
the pin (similar to current functionality of hovering the cursor over the
united territorial community). Display the boundaries of areas when
clicked and their name when the amalgamated hromadas check box
iS not active.

Sub-Module 1.2. BSI analytical dashboard

Sub-Module should feature analytical reporting dashboard that will source information from the
Catalogue of BSls on the number of active BSIs, their structure and distribution as per defined criteria
and automatically develop interactive visualizations.

Identifie Name Description

r

F 031 Statistics Visualisation has to be organized in a Diia.Business style, allowing

Visualisation cross-tabulation to quantitatively analyze the relationship between
multiple variables. Visualisations may include a map, column/pie
charts, bar/line graphs, area charts, filters (radio buttons, multiple-
choice checklists, drop-down lists) or others as will be relevant for
easy-to-use and attractive visualisation of the data available in the
database. ALL charts/lists on the dashboard must be
interconnected, i.e. applied filter should impact all the visuals. Final
list of visuals and their functioning to be defined in the specification
(during Stage 1 of this assignment).

F_032 Data Sourcing Data should be automatically sourced from the BSI directory. Data
is expected to be visualised on the dashboard using the following
criteria (but not limited to): category, oblast, city, coverage area,
amalgamated community, key functions and/or other.
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The list above is not exhaustive and may be amended during the
first stage of development in consultations with relevant
stakeholders. All changes to be reflected in final software
component specification.

Module 2. Interactive BMO Catalogue

Business Membership Organizations Catalogue (BMO Catalogue) is aimed to raise entrepreneurs'
awareness about BMOs, facilitate the selection of BMOs by providing access to the database with
basic facts about BMOs and their contact information, and help entrepreneurs make an informed
and intentional selection of BMOs based on how these organizations meet businesses’ needs
regarding the protection of their rights, representation of their interests, and provision of services.

Sub-Module 2.1. BMO Directory (landing page)

Module should feature an online database with information on active business membership
organizations that would allow MSMEs to shortlist and select BMOs for potential membership.

The initial catalogue is expected to feature up to 400 business associations. The information to be
included into the catalogue will be provided by UNDP in Excel format, while the Contractor will be
fully responsible for proper feeding/entering this data into the system without changes and losses.
Each organization entry should be reflected in the system as a separate profile, so that legit
representatives of the organization could further request access to the profile and update/correct the
data, if needed.

Identifie Name Description

r

F_033 Grant access The system should grant editing access to BMO profiles for
to BMO Registered Users with the following logic:
profiles 1) Users registered using email address on corporate domain that

matches the domain of the organization in the profile, can request
access for editing and have it granted automatically. Functionality
that would allow to request access by Registered User and
automatically have it approved by the system, as domains match,
must be introduced.
2) Users registered using email address that was populated to the
BMOs profiles from the BMO Catalogue in Excel (provided by
UNDP), can request access for editing and have it granted
automatically. Functionality that would allow to request access by
Registered User (upon his email was verified) and automatically
have it approved by the system, as User email and BMO email
match, must be introduced.
3) In other cases, access approval should be granted manually by
Administrator. Functionality that would allow to request access by
Registered User (upon his email was verified) and have it approved
by the Administrator must be introduced (the Administrator should
be able to opt out and activate automatic approval as requested).
Registered User should be able to attach one document (in .pdf,
Jjpg/.png or .docx) along with the request, which would allow the
Administrator to assess eligibility of such request and if the user is a
legit representative. Administrator should receive notification by
email if request for access is submitted.

F 034 Add new BMO New BMOs can be suggested by Registered Users or added by

entry Administrator. In case the website domain of the suggested

organization matches the domain of the Registered User email, the
system will proceed with automatic publication. In other cases,
publication will be pending Administrator’'s approval. Administrator
should receive notification by email if request for new BMO is
submitted.
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Creating the BMO profile should require filling in the following
information.

1. USROU number

2. Title of the organisation (automatic sourcing from USROU
desirable)

3. Short title (if applicable)

4. Full address (automatic sourcing from USROU desirable and must
be editable)

5. Oblast where main office is located (select from the list, single
choice)

6. City where main office is located (must integrate catalogue for
selection by the user, list of cities uncovers when oblast is selected,
single choice)

7. Coverage area (must integrate catalogue of Oblasts for selection
by the user, multiple-choice)

8. Year of establishment / registration (automatic numeric 4-digit
data verification)

9. Number of members (automatic numeric data verification)

10. Form of activity: business association, business club, public
organization, public association, cluster, CCI (single choice).

11. Country of establishment: representative office of international
organization, Ukrainian (single choice).

12. Geography of activity: local, regional, interregional, all-Ukrainian
(single option, automatic cross-check with Q7 on number of oblasts
selected for interregional and all-Ukrainian).

13. Focus: sectoral, universal (single choice)

14. Priority sectors/industries: integration of unified catalogue of
industries for multiple-choice (desirable)

15. Key functions (multiple choice): advocacy and interest
representation, legal protection, export support, information
services, business consulting, networking, voluntary standardization
and certification, training, outsourcing of business services.

16. Size of target business: micro-business, small business, medium
business, large business, all sizes of business (multiple choice,
conditional: selection of “all sizes of business” deactivate other fields
BUT filter/sorting should list such organization in every category).
17. Target entrepreneurial audience: women, youth, IDPs, ATO
veterans, all business community (multiple choice, conditional:
selection of “all business community” deactivate other fields BUT
filter/sorting should list such organization in every category)”.

18. Availability of different membership levels: Yes/No

19. Webpage: if available (data verification for website link, to be
reflected as pictogram in BMO profile)

20. Facebook page: if available (data verification for Facebook link,
to be reflected as pictogram in BMO profile)

21. Facebook group: if available (data verification for Facebook link,
to be reflected as pictogram in BMO profile)

22. Twitter page: if available (data verification for Twitter link, to be
reflected as pictogram in BMO profile)

23. Instagram page: if available (data verification for Instagram link,
to be reflected as pictogram in BMO profile)

24. YouTube channel: if available (data verification for Youtube link,
to be reflected as pictogram in BMO profile)

25. LinkedIn page: if available (data verification for Linkedin link, to
be reflected as pictogram in BMO profile)
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F_035

F_036

Search BMOs

Filter BMOs

26. Manager of organization (to be automatically sourced from
USROU but editing allowed).

27. Link to the latest annual report of organization: if available

28. Advocacy priorities: if available

29. Email address (conditional: identify as “Corporate Email” and
highlight “green” in BMO profile if provided email has dedicated
corporate domain; identify as “Free Email” and highlight “yellow” in
case provided email is from free public email service)

30. Phone (format verification)

31. Public presence (automatic conditional calculation for
Active/Limited/Inactive based on number of filled fields among 19-30
desirable)

32. Representative contact details (automatic fill in from User Profile
— name, surname, email, phone number).

The contractor is encouraged to suggest additional approaches to
automate and simplify completion process for the BMO registration
by Users/Administrators.

The list above is not exhaustive, some fields and/or conditions may
be amended during the first stage of the development in
consultations with relevant stakeholders. All changes to be reflected
in final software component specification.

The system must contain a multicriteria search engine and offer
users the possibility to search across the BMOs by different
attributes, including (but not limited to):

. Keywords (across all fields)

. USROU number

. Title (from 2 characters in title of the organisation)

. Oblast where main office is located (autosuggestion as filled)
City where main office is located (autosuggestion as filled)

. Coverage area (autosuggestion as filled)

. Priority sectors/industries (autosuggestion as filled)

. Phone (from 4 digits)

9. Email (from 3 characters)

The list above is tentative, some fields and/or conditions may be
amended during the first stage of the BMO Catalogue development
in consultations with the Contractor and relevant stakeholders. All
changes, if any, to be reflected in final specification.

The system must contain a multicriteria filter and should allow Users
to filter the BMOs by different attributes (single criteria and multiple
criteria), including (but not limited to):

1. Oblast where main office is located (multiple choice allowed)

2. City where main office is located (multiple choice allowed)

3. Coverage area (multiple choice allowed for Oblasts)

4. Years of operation (automatic calculation based on registration
date and allow to select range)

5. Size of organization: automatic identification based on number of
members entered as Small/Medium/Large/Information n/a (multiple
choice allowed).

6. Form of activity: business association, business club, public
organization, public association, cluster, CCl (multiple choice
allowed).

7. Country of establishment: representative office of international
organization, Ukrainian (multiple choice allowed).

8. Geography of activity: local, regional, interregional, all-Ukrainian
(multiple choice allowed).

O~NOUAWN R
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9. Focus: sectoral, universal (multiple choice allowed)

10. Priority sectors/industries, in case unified catalogue of industries
can be integrated for selection at the stage of data entry (multiple
choice allowed)

11. Priority activities (multiple choice allowed): advocacy and interest
representation, legal protection, export support, information
services, business consulting, networking, voluntary standardization
and certification, training, outsourcing of business services.

12. Size of target business: micro-business, small business, medium
business, large business, all sizes of business (multiple choice
allowed).

13. Target entrepreneurial audience: women, youth, IDPs, ATO
veterans, all business community (multiple choice allowed).

14. Availability of different membership levels: Yes/No (single option)
15. Webpage available: Yes/No (condition: website link entered)

16. Social media pages available: Yes/No (condition: link to at least
one social network entered)

17. Corporate email available: Yes/No (condition: email identified as
“Corporate  Email” through automatic domain check for
public/corporate).

18. Public information on management available: Yes/No (condition:
information on manager entered)

19. Public reporting available: Yes/No (condition: link to public report
entered)

The list above is tentative, some fields and/or conditions may be
amended during the first stage of the development in consultations
with the Contractor and relevant stakeholders. All changes, if any, to
be reflected in final specification.

F_037 Sort BMOs The database should be organized in a way to allow

selecting/deselecting (hiding) certain columns, reorganizing (moving
back and forward) and sorting them (alphabetically, largest to
smallest or other applicable) by all fields.
The columns to be selected (shown) by default will be identified
during the first stage of the development in consultations with the
Contractor and relevant stakeholders and will be reflected in final
specification.

F_038 Favourite The module should provide for the creation of an unlimited number

BMOs of lists of selected BMOs and their saving. The Users should be able
to mark the BMOs as Favourite and save them to lists, name and
rename lists of selected BMOs.

F_039 Subscription to  The registered User should be able to subscribe and receive email

updates notifications/alerts upon change in the details of a particular BMOs
or in a list of selected BMOs.

Sub-Module 2.2. Guide on BMOs for MSMEs

Sub-Module will feature an introductory interactive handbook about categorization and role of BMOs
for private sector and MSMEs, along with a very practical guiding material tailored to MSMESs on
evidence-based selection of BMO for joining, as well as extended criteria to guide the entrepreneur
throughout the journey of selecting the relevant BMO(s).

The guide is expected to feature the following (not inclusive):

What is BMO

BMOs role, functions and activities in Ukraine
Benefits of being a BMO member

How to select a BMO, key criteria

How to join a BMO
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o Benefits of joining several BMOs

The list above is tentative, some sections may be amended during the first stage of the development
in consultations with the relevant stakeholders. All changes, if any, to be reflected in final

specification.

UNDP will provide the content for the Guide, however visualisation and idea for interactive
presentation, design, programming and entering of all the data should be done by the Contractor.

Sub-Module 2.3. BMO analytical dashboard

Sub-Module should feature analytical reporting dashboard that will source information from the
Catalogue of BMOs on the number of active BMOs, their structure and distribution as per open data-
based criteria (location, type, organizational forms, major activities, services and other) and
automatically develop interactive visualizations.

Identifie Name

r

F 040 Data
Visualisatio
n

F 041 Data
Sourcing

Description

Visualisation has to be organized in a Diia.Business style, allowing
cross-tabulation to quantitatively analyze the relationship between
multiple variables. Visualisations may include a map, column/pie
charts, bar/line graphs, area charts, filters (radio buttons, multiple-
choice checklists, drop-down lists) or others as will be relevant for
easy-to-use and attractive visualisation of the data available in the
database. ALL charts/lists on the dashboard must be interconnected,
i.e. applying filter should impact all the visuals. Final list of visuals and
their functioning to be defined in the specification (during Stage 1 of
this assignment).

Data should be automatically sourced from the BMO directory. Data is
expected to be visualised on the dashboard using the following
variables (but not limited to): category, oblast of main office location,
city of main office location, coverage area, years of operation, size of
organization, form of activity, country of establishment, geography of
activity, focus, priority sectors/industries, priority activities, size of
target business, target entrepreneurial audience etc.

The list above is not exhaustive and may be amended during the first
stage of development in consultations with relevant stakeholders. All
changes to be reflected in final software component specification.

Module 3. BSI/BMO Catalogue User Manual

This module will feature an interactive visual guide (series of video) on how to use and make edits
in BSI/BMO Catalogue, with disaggregation by user roles.

Identifie Name
r

F_042 Three (3)
modules of
the
BSI/BMO
Catalogue
and their
submodules

Description

Minimum functionality per each module of this components is outlined
above. The content for sections (unless sourcing of data from external
databases is envisaged) will be provided by UNDP, while the interface
design, layout, development, linking of external databases, and
entry/publication of all provided content shall be delivered by the
Contractor.

It is expected that the Contractor will further detail specific functions
upon consultations with the relevant stakeholders and develop a final
specification during the Stage 1 of this assignment.

4. Business Aid Catalogue (new component)

General information and objectives

Component name Business Aid Catalogue (BA Catalogue)
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Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MDT and MEDT representatives, MSMEs, BMOs, Donors, Public

Business Aid Catalogue will provide information and display database of grants, international
assistance projects and other financial support opportunities available to Ukrainian entrepreneurs
and their associations.

User Functionality Augmentation

Identifie Name Description

.

F_043 Access for Free public access for viewing to any Guest User without
Users registration.

Additional section should be created in User Accounts related to their
work with the Business Aid Catalogue (if they activate this function).

F_044 Access for Administrators and Super Administrators will have access to add
Administrators  new entries and edit information on all pages.
and Super Additional section should be created in Administrator Accounts

Administrators  related to their work with the Business Aid Catalogue.

Product Functionality Requirements

In order to effectively benefit MSMEs, BMOs, governmental authorities and other stakeholders, the
software component shall feature the following modules:

1. Opportunities: display of a database of a business support opportunities.
2. Donors: display of donors and detailed information about them.

3. Analytics: reflection of general analytical information.

Module 1. Opportunities

Identifie Name Description

r

F_045 Data It will be required to enter into the initial catalogue existing information
Sourcing from several data sources, including (not exhaustive):

- Active/Open opportunities from the catalogue
https://sme.gov.ua/program_type/programy-mizhnarodnoyi-
tehnichnoyi-dopomogy/ (and also automatic sourcing is desirable as
long as this catalogue is updated with new opportunities)

- Any databases separately provided by UNDP on open opportunities
in Excel format.

F_046 New entry New entries can be suggested by Registered Users or added by the
Administrator. Administrator should receive notification by email if
request for new opportunity is submitted, and by default should pre-
moderate the entry before it is published on the Diia.Business Portal.
The Administrator should be able to assign selected trusted users with
access rights of Moderator to publish new entries without
Administrator pre-moderation.

New entry should contain the following information (but not limited to):
1. Title of opportunity

2. Type of aid (international investment project, international technical
assistance, budget support programmes, analytical and advisory aid,
loan, small grants, training or other)

3. Donor (automatically sourced from donor profile if logged in, system
should allow to add donor profile from the new entry dialogue window
if such donor is not yet in the database)

4. Amount (if applicable; number) and currency

5. Target oblasts (multiple choice)

6. Target cities (if applicable, multiple choice)



https://sme.gov.ua/program_type/programy-mizhnarodnoyi-tehnichnoyi-dopomogy/
https://sme.gov.ua/program_type/programy-mizhnarodnoyi-tehnichnoyi-dopomogy/

DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

F 047

F_048

Filter

Search

7. Target audience (BMOs, MSMEs or other categories to be
additionally defined during the development (multiple choice allowed).
8. Size of target business (if applicable, micro-business, small
business, medium business, large business, all sizes of business;
multiple choice)

9. Target entrepreneurial audience (women, youth, IDPs, ATO
veterans, all business community; multiple choice)

10. Sectors/industries (unified catalogue of industries; multiple-choice)
11. Application deadline (calendar), if applicable or continuous

12. Activity period (from/to, calendar), if applicable

13. Webpage: if available (data verification for website link)

14. Contacts for information (name, surname, email, phone)

15. Description of opportunity (what, for whom, for what, application
requirements, details of the opportunity, other comments)

16. Upload picture related to the programme

17. Select SDGs relevant to this support opportunity (multiple choice)
— should contain visual of each of 17 SDGs and short name. Upon
hover, short description of this SDG should be shown.

The list above is not exhaustive, some fields and/or conditions may be
amended during the first stage of the development in consultations
with relevant stakeholders. All changes to be reflected in final software
component specification.

The system must contain a multicriteria filter and should allow Users
to filter support opportunities by different attributes (single criteria and
multiple criteria), including (but not limited to):

1. Target oblasts (multiple choice allowed)

2. Target cities (multiple choice allowed)

3. Target audience: business membership organizations, public
organizations, public associations, clusters, CCls, MSMEs or other to
be additionally defined during the development (multiple choice
allowed).

4. Target sectors/industries (multiple choice allowed). Unified
catalogue of industries may be integrated for selection.

5. Size of target business: micro-business, small business, medium
business, large business, all sizes of business (multiple choice
allowed).

6. Target entrepreneurial audience: women, youth, IDPs, ATO
veterans, all business community (multiple choice allowed).

7. Donor (multiple choice allowed)

8. Type of aid

9. SDGs

The list above is tentative, some fields and/or conditions may be
amended during the first stage of the development in consultations
with the Contractor and relevant stakeholders. All changes, if any, to
be reflected in final specification.

The system must contain a multicriteria search engine and offer users
the possibility to search across the database by different attributes,
including (but not limited to):

1. Keywords (across all fields)

2. Oblast (autosuggestion as filled)

3. Sectors/industries (autosuggestion as filled)

The list above is tentative, some fields and/or conditions may be
amended during the first stage of the BMO Catalogue development in
consultations with the Contractor and relevant stakeholders. All
changes, if any, to be reflected in final specification.
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F_049

F_050

F 051

Opportunity
pages

Export

Archive

Module 2. Donors

After publication each opportunity should have a separate page with
key information on it, relevant visuals, and links to the related external
webpages and resources.

The user shall have the ability to export a specific selected list of
opportunities in .csv or .xls formats. The list of fields available for
export to be defined in final specification upon consultations of the
Contractor with UNDP and the Beneficiary.

Opportunity must automatically change status to expired/completed as
entered application/activity period ended.

This module will display the list of donors who offer grants or other financial support opportunities.

Identifie
r

F_052

F_053

F_054

Name

Donor
Entry/
Profile

Data
Sourcing

Donor
Data Edit

Description

New entries can be suggested by Registered Users or added by the
Administrator. Administrator should receive notification by email if
request for new entry is submitted.

New entry should contain the following information (but not limited to):
1. Title of the Donor organization

2. Country of the Donor organization

3. Legal address

4. Oblast in Ukraine where representative office is located (select from
the list, single choice)

5. City in Ukraine where representative office is located (must integrate
catalogue for selection by the user, list of cities uncovers when oblast is
selected, single choice)

6. Target sectors/industries: integration of unified catalogue of
industries for multiple-choice preferred

7. Size of target business: micro-business, small business, medium
business, large business, all sizes of business (multiple choice,
conditional: selection of “all sizes of business” deactivate other fields
BUT filter/sorting should list such organization in every category).

8. Target entrepreneurial audience: women, youth, IDPs, ATO veterans,
all business community (multiple choice, conditional: selection of “all
business community” deactivate other fields BUT filter/sorting should list
such organization in every category)”.

9. Webpage: if available (data verification for website link)

10. Facebook page: if available (data verification for Facebook link)

11. Twitter page: if available (data verification for Twitter link)

12. LinkedIn page: if available (data verification for Linkedin link)

13. Email address

14. Phone (format verification)

15. Priority SDGs (multiple choice)

The list above is not exhaustive and may be amended during the first
stage of development in consultations with relevant stakeholders. All
changes to be reflected in final software component specification.

It will be required to enter into the initial catalogue existing information
from several data sources, including (not exhaustive) the database of
existing donors to pre-populate the donor profiles. The database will be
provided by UNDP in .docx, *.xIsx or other editable formats and the
Contractor will be responsible to enter and publish all the information
without changes or losses.

The system should allow Administrator to edit Donor entries.
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Module 3. Analytics

This module will reflect general analytical information.

Identifier  Name Description

F_055 Data Visualisation has to be organized in a Diia.Business style, allowing
Visualisati  cross-tabulation to quantitatively analyze the relationship between
on multiple variables. Visualisations may include a map, column/pie

charts, bar/line graphs, area charts, filters (radio buttons, multiple-
choice checklists, drop-down lists) or others as will be relevant for
easy-to-use and attractive visualisation of the data available in the
database. ALL charts/lists on the dashboard must be interconnected,
i.e. applying filter should impact all the visuals. Final list of visuals and
their functioning to be defined in the specification (during Stage 1 of
this assignment).

F_056 Data Data should be automatically sourced from the database of aid

Sourcing opportunities for business. Data is expected to be visualised on the

dashboard using the following variables (but not limited to): open
opportunities/grants, active/completed projects, donor, donor country,
target regions/cities, target audience, sectors/industries, size of target
business, target entrepreneurial audience etc.
The list above is not exhaustive and may be amended during the first
stage of development in consultations with relevant stakeholders. All
changes to be reflected in final software component specification.

F_057 Map This module shall also feature a map of Ukraine with possibility of
switching to opportunities targeted to specific regions of Ukraine.

5. SDGs for Business (new component)
General information and objectives

Component name Sustainable Development Goals for Business (SDGs4B)
Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation

Users: MSMEs, BMOs, MDT representatives

SDGs for Business (new section) that will provide information on 17 SDGs with a focus on business
community, allow for interactive testing for entrepreneurs to select the goals applicable to their
business, offer recommendations and guidance on learning and development opportunities, as well
as showcase success stories of entrepreneurs that have implemented SDGs in their business
models.

User Functionality Augmentation
User Functionality Augmentation (Diia.Business Administrator, back-end)

Identifier  Name Description

F_058 Content and Additional section must be created in the Administrator profile to
User manage the content of the module.
Management

User Functionality Augmentation (Diia.Business SuperAdministrator, back-end)

Identifier  Name Description

F_059 Content and Additional section must be created in the Super Administrator
User profile to manage the content of the module.
Management

User Functionality Augmentation (Registered Users, front-end)

Identifier  Name Description
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F_060 Business Additional section must be created in Registered User Profile if
Representative  the wuser selects/enables in the profile functionality as
Functionality representative of the business that seek to achieve specific

SDGs. Expected functionality is similar to the one to be developed
for IIP Entrepreneurs and will be detailed in final specification that
will be developed during the first stage of this assignment.

Product Functionality Requirements
In order to effectively benefit the users, the section shall feature the following seven (7) modules:

1. SDGs for Business: the module will provide information on 17 Sustainable Development Goals
with a focus on the business community. This module should link to SDG Entrepreneurship
Manual (Module 1 of the 2. Impact Investment Platform). Information and visuals for this module
will be provided by UNDP, while the Contractor is fully responsible for final specification,
design/layout and entry of all provided data.

2. SDGs Manual for Business: the module will provide information for entrepreneurs on what
goals of sustainable development the company can achieve in the course of its activities (page
with visual and textual information). The module may include sections when additional
information uncover as user clicks on specific goals, i.e. it should allow entrepreneurs to select
the SDG goal that the entrepreneurs seek to achieve in business in the near future to contribute
to achievement of the SDG targets related to adaptation to climate change, reducing poverty and
economic inequality, fostering innovation, promoting and incorporating sustainable production
and consumption practices, ensuring proper governance mechanisms and respect to human
rights in business operations, and outline relevant information and recommendations for the
selected goal. Information and visuals for this module will be provided by UNDP, while the
Contractor is fully responsible for final specification, design/layout and entry of all provided data.

3. SDGs Learning: the module shall feature the list of resources and trainings related to SDGs for
business (as a media carousel, or links and integration into the module, if relevant and technically
possible). The module should also link to UNDP Course on SDGs for Business on Prometheus
Learning Platform. Information and visuals for this module will be provided by UNDP, while the
Contractor is fully responsible for final specification, design/layout and entry of all provided data.

4. Entrepreneurs Catalogue (Success Stories): a visual gallery of motivating success stories
about enterprises/entrepreneurs that implement the SDG goals into their business models and/or
have declared it. The module should allow to sort/filter stories by up to 5 variables (specific SDGs,
oblast of enterprise, industry, size of business, type of project — these fields need to be added as
variables into new story entries etc). The stories will be published by Administrators and relevant
functionality must be added by the Contractor. The fields for story entry will include (but not
limited to) title, name of the enterprise, text of the story (text formatting functionality and
opportunity to add pictures within the text must be ensured), variables to be used for sorting/filter.
Information and visuals for pre-filling this module (up to 15 stories) will be provided by UNDP,
while the Contractor is fully responsible for final specification, design/layout and entry/publication
of all provided data.

5. Development Support Catalogue: a list of support programs and activities for entrepreneurs
aimed at achievement or related to sustainable development goals. This module should
automatically source the opportunities with SDGs from the Business Aid Catalogue
(Opportunities). The Contractor should suggest the most efficient way to link the two modules to
avoid duplication of entries and allow entrepreneurs to access, sort and filter information in a
user-friendly way. The detailed functionality of this module to finalized upon consultations of the
Contractor with UNDP and the Beneficiary and reflected in the final specification.

Identifier  Name Description

F_061 5 modules of  Minimum functionality per each module is outlined above. Detailed
SDGs for specification is to be identified and developed during the first stage
business of this assignment.

The outline and the content for sections will be provided by UNDP,
while the interface design, layout, development and entry of all
provided content shall be delivered by the Contractor.
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6. Special Projects Diia.Business (new section)
General information and objectives

Component name = Special Projects Diia.Business

Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, MDT representatives

The section will provide information on the webinars that took place in social networks of
Diia.Business by relevant categories and will allow to upload/download the reports on the results of
the webinars in a user-friendly format.

User Functionality Augmentation

Identifier  Name Description
F_062 Upload Functionality of Diia.Business Administrator and Super Administrator
Reports profiles should be augmented to allow for upload of reports relevant

to specific webinars that took place in Diia.Business social media.
Product Functionality Requirements

Identifier  Name Description
F_063 Webinars The Catalogue shall allow to automatically link the webinars that
Catalogue took place at Diia.Business social networks (Facebook, Youtube,

Linkedin and/or others) to the section and to place them into
different sections of relevant categories.

F_064 Categorizatio It should be possible to assign categories/tags to webinars.
n Webinars of different categories must be placed in different
sections.
F_065 Search / It should be possible to search / filter webinars by categories,
Filter dates, social network and/or other 2-3 variables. Final list of
variables to be provided by UNDP/Beneficiary.
F_066 Upload / It must be possible to generate and download reports (“white
Download papers”) on the results of the webinars in a user-friendly format. It
Reports must be also possible to upload the reports related to the webinars.

7. Consultations for Entrepreneurs (augmentation)
General information and objectives

Component name = Consultations for entrepreneurs

Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, Business Consultants, MDT representatives

Consulting section provides a functionality to offer online and offline consultations from experienced
experts to entrepreneurs. Existing version and its functionality can be reviewed and assessed by the
link: https://business.diia.gov.ua/consulting. Requirements for functionality enhancement outlined
below.

User Functionality Augmentation

User Functionality Augmentation (Diia.Business Consultant, back-end)

Identifier  Name Description

F_067 Consultation  Add a user consultation history with all consultants to the
history consultant's personal account.

F_068 Provide Add a consultant feedback field about the user who requested the
feedback consultation. This feature should help other consultants see the

results of other consultations. Only consultants can see this
feedback.


https://business.diia.gov.ua/consulting
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F_069

F_070

F 071

F 072

F_073

Receive
feedback
User
consultation
history
Consultation
status
Customer
profile

Linking video

Add a feature for consultants to view user feedback on the results of
a consultation in the personal account.

Add a feature for consultants to see roadmaps and attached
documents to users from all user consultations, as well as user
feedback on each consultation.

Add the status of own consultations (future, canceled, completed) in
the administrative panel of the Diia.Business website.

Add a function for the consultant to add information about the user
(his personal card) in the appropriate fields in the personal account
(number of employees, field of activity, available credits, questions
that were at the consultation, etc.).

Add an optional field in the personal account of the consultant to
download the link to the video of the consultation (only for the video
format of the consultation), which will be seen by the consultant,
administrator and super administrator.

User Functionality Augmentation (Diia.Business Administrator, back-end)

Identifie
r

F_074

F 075

F 076

F 077

F 078

F 079

F_080

F 081

Name

Register user
for
consultation
Change time
of consultation
Data access
segregation

Type of
consultation
Reporting

User
Management

Access to User
Comments

Email
Distribution
and
Documents
Upload

Description

Add a feature for the consultant administrator to self-register offline
and online consultations for a specific time to a specific consultant.

Add a feature for the administrator to change the time and date of
the offline and online consultation.

Add a function that will provide that in the personal account, the
administrators of each individual support center for entrepreneurs
Diia.Business can see only their own records of the center for offline
and online consultations.

Add a field about the type of consultation (online / offline) in the
personal account of administrators.

Add a feature that will allow administrators to see and be able to
download attached roadmaps and documents to the user from all
consultations, as well as the entrepreneur's feedback on the
consultation.

Add a "users" block/section in the admin panel, where administrators
can see data about consultations among all users, as well as the
history of each user and the number of consultations.

Make the "Comment for user consultation" field mandatory. This field
should be available for viewing in the admin panel with the ability to
quickly download and copy the request.

In the administrative panel to each consultation to provide the
function of adding a separate e-mail with separate content, as well
as the ability to attach separate templates of documents that should
be read to the client before a specific consultation.

User Functionality Augmentation (Diia.Business SuperAdministrator, back-end)

Identifier
F 082

F_083

Name

Data Export

Data
Disaggregati
on

Description

Add a feature that will allow super-administrators to export an Excel
file with information about users who have been consulted
(conditional "unloading").

Add the function of forming a table based on the consultations on the
formation of unloading in Excel by periods of division by support
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F_084

F_085

F_086

Type of
consultation

User
Management

Email
Distribution
and
Documents
Upload

centers for entrepreneurs Diia.Business (1 center - a separate file),
as well as provide data from the personal account of users.

Add a field about the type of consultation (online / offline) in the
personal account of super administrators.

Add to the super-administrator admin panel to the "users" block the
ability to view consultation data among all users. This feature is
intended to allow you to view the history of each user and the number
of consultations.

Add an optional block "What documents and links to look at before
the consultation to make the consultation effective and save time"
after registering for the consultation https://imgur.com/JtbWL zf

The super administrator will add such documents when creating a
consultation or editing it.

In the administrative panel to each consultation to provide the
function of adding a separate e-mail with separate content, as well
as the ability to attach separate templates of documents that should
be read to the client before a specific consultation.

User Functionality Augmentation (Registered Users, front-end)

Identifier
F 087

F_088

F_089

F_090

F 091

F_092

Name
Change
Consultation
Time
Mandatory
Additional
Information

Mandatory
Comment

Preparatory
Documents

Information
Sharing

Add Review

Description

Add a function that will allow the user to change the time of the
consultation without canceling it (provide a fuse, not earlier than 2
hours before the start of the consultation).

Additional mandatory field "Additional information before the
consultation" for the user and provide additional information about
the user (personal data):

the size of the enterprise;

region;

city;

whether there are employees and the number;

other information.

This information should be automatically integrated into the user's
personal card in the administrative panel of the Diia.Business
website, as well as in the user's personal account.

Make the "Comment for user consultation" field mandatory. This field
should be available for viewing in the admin panel with the ability to
quickly download and copy the request.

Add an optional block "What documents and links to look at before
the consultation to make the consultation effective and save time"
after registering for the consultation https://imgur.com/JtbWL zf

The super administrator will add such documents when creating a
consultation or editing it, and they must be shown to the user.

Add an "additional information for the consultant” block so that the
user can share the necessary business information during the
consultation.

The section reviews of real users (the section will contain photos +
videos, name, short history, links on social networks). For
implementation review: possibly linked to the general product of the
consultation and the specific center.

Product Functionality Augmentation

Identifier
F 093

Name
Consultation
Completion
Confirmation

Description

Develop an additional e-mail after the successful completion of the
consultation. "Congratulations, you have successfully completed the
consultation and you can now sign up for other available


https://imgur.com/JtbWLzf
https://imgur.com/JtbWLzf
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consultations + add links to other sections of the Diia.Business
website to this newsletter."
F_094 Display User  The section reviews of real users (the section will contain photos +
Reviews videos, name, short history, links on social networks). For
implementation review: possibly linked to the general product of the
consultation and the specific center.
F_095 Type of Add after the block "cost" in the consultation field - block "format" and
consultation prescribe it offline, online, offline + online. This information will be
posted on a separate consultation page.

F_096 Consultation  Add a separate consultation card that will contain detailed questions
Information that can be addressed and consultation, reservations, consultant
Card photos, partner logos, and user feedback.

F_097 Consultation  In the consultation card you need to provide a field where
Location consultations are held (in which cities and business support centers

Diia.Business). The information will be displayed in a separate
consultation card.

F_098 Partners Banner "partners" who provide consultations within the project with
Information logos, or just names with a breakdown by direction (marketing, etc.)

+ links to sites / social networks
F_099 Highlight new Add a field to the consultation card "new consultations" (new), if

consultations  these are new consultations added on the website (provide for the
possibility of automatic deletion of the status "new consultation” in 2

weeks).
F_100 Self-register  Add a “become a project consultant” button with a form that will
as contain:
Diia.Business e Name
Consultant Topic of the consultation

Description of the consultation

Contacts (phone, email, webpage if available)

Block for adding a word / PDF CV document or the ability to add

a link to a Google summary document

e Ask for consent to the processing of personal data.

e Ask for understanding on the fee for consultation: "I am aware
that consultations are provided free of charge ....".

Final list of fields and approach to implementation is to be defined in

the final specification that will be developed at the stage 1 of this

assignment.
F 101 Situational Provide for the possibility of situational consulting. Example.
Consulting Diia.Business conducts consultations on the basis of another offline

platform, where experts of the Diia.Business project provide
specialized consultations once a month. Entrepreneurs cannot
register through the Diia.Business website, because they first need
to go through the primary, so everyone who undergoes such
consultations does not go through the system. It is necessary to
provide a function when there is a separate group of consultations,
which can be booked immediately without the initial consultation.

8. Services and Opportunities (augmentation)
General information and objectives

Component name = Services and opportunities (https://business.diia.gov.ua/services)
Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives

Services and opportunities section features a single catalogue with opportunities and services for
both beginners and experienced entrepreneurs. Existing version and its functionality can be


https://business.diia.gov.ua/services

DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

reviewed and assessed by the link: https:/business.diia.gov.ua/services. Requirements for
functionality enhancement outlined below.

Product Functionality Augmentation

Identifier  Name Description
F_102 Personalized 1. Add active personalized links to sections and subsections
links for (existing functionality allows to only have a general link to the page

sections and  and links to direct services and companies).
subsections List of divisions:
e Prepare to start your own business (and all the sections where
you can press "+"
e Study and get advice (and all sections where you can press “+”)
e Use all the opportunities to support small and medium-sized
businesses (and all sections where you can click "+"
e Banking programs (and all departments where you can click "+"
e Use online services (and all sections where you can click "+"

F 103 Interlinking to  Add new links to BSI/BMO Catalogues, Business Aid Catalogue and
other other relevant.
modules

9. Online School for Entrepreneurs (augmentation)
General information and objectives

Component name National online school for entrepreneurs
(https://business.diia.gov.ua/school)

Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives

National online school for entrepreneurs features training courses on how to start and develop a
business. Existing version and its functionality can be reviewed and assessed by the link:
https://business.diia.gov.ua/school. Requirements for functionality enhancement outlined below.

User Functionality Augmentation

User Functionality Augmentation (Diia.Business Administrator and Super Administrator,

back-end)
Identifier  Name Description
F 104 Download Add the ability to download list of emails of all users who have taken
database of the course.
users
F_105 User Database Add the ability to the user database section to view those who have

Management taken courses and received a certificate, as well as to view
feedback and rate assessments of users after completing the
course.

Conditionally. Unloading of those who have passed courses with
binding to fields in a personal account of users

Product Functionality Augmentation

Identifier Name Description
F_ 106 Notification In the administrative panel to each course can be added e-mails
about:

e successful completion of the course by sending a certificate

¢ reminders and encouragement to complete the course if the
person has left the passage halfway

e reminders and encouragement to take the final test if the
person left the course before the final test

e announcement of a new course on the website with an
incentive to take it


https://business.diia.gov.ua/services
https://business.diia.gov.ua/school
https://business.diia.gov.ua/school
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The user asks questions that he has left after the course. The
Diia.Business team collects questions and posts answers.

F 107 Feedback from Add a block "Feedback from trainees."
Trainees

F_108 Feedback from Add a user feedback feature after receiving a star certificate and
Users comment.

F_109 Q&A Add a separate page with questions and answers from the course

experts, which will be constantly updated. User should be able to
ask questions. Diia.Business team should be able to gather
guestions and publish responses.

F_110 Text Add the function of bold text and other rich text editing functions,
Formatting as well as picture upload.
Functionality

F 111 Programme Add to the description on the page of one course a block with a
Description brief description of the program.
Block

10. Partners (augmentation)
General information and objectives

Component name Partners (partners' proposals) - https://business.diia.gov.ua/partners
Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives

Section features discounts, promotions and free opportunities for entrepreneurs from Diia.Business
partners. Existing version and its functionality can be reviewed and assessed by the link:
https://business.diia.qov.ua/partners. Requirements for functionality enhancement outlined below.

Product Functionality Augmentation (front-end)

Identifier ~ Name Description

F 112 Individual Add the ability to create individual links to the pages of specific
links to categories.
categories

F 113 Application Add a block of application forms from companies for the placement

for placement of proposals (on the principle of the infrastructure map) and
automated verification after moderation. Required information to fill
in:

e the company name;
scope of activity of the company / what type of services is
provided by the company,

¢ links to the company's website / social networks;

e contact details of the person who will fill in the form (name,
phone, e-mail);

¢ link to the company logo as in JPG or PNG format;

e the name of the service or promotion offered to entrepreneurs by
the company description of the service / promotion and terms of
provision (free or with a discount under the promo code);

e discount promo code.

F 114 Deadline for  Add a field "deadline to promotions". (optional field). Predict field
promotions date + completed (hidden / archive) + indefinite.

11. Entrepreneur's Handbook (augmentation)

General information and objectives

Component name Entrepreneur's Handbook - https://business.diia.gov.ua/handbook
Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives


https://business.diia.gov.ua/partners
https://business.diia.gov.ua/partners
https://business.diia.gov.ua/handbook
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Section features an encyclopedia for beginners and experienced entrepreneurs with useful articles
on financial management, systematization of business processes, online marketing and much more.
Existing version and its functionality can be reviewed and assessed by the link:
https://business.diia.gov.ua/handbook. Requirements for functionality enhancement outlined below.

User Functionality Augmentation
User Functionality Augmentation (Diia.Business Administrator and Super Administrator,

back-end)
Identifier  Name Description
F_ 115 Individual Provide the ability to add an active link to the organization that

links supported the publication in the admin panel in the title (Supported
by: title of organization with an active link to the company website)

12. Find an ldea (augmentation)
General information and objectives

Component name Find an idea - https://business.diia.gov.ual/idea

Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives

Section features a list of prospective business ideas that require minimal start-up capital, as well as
lists of necessary documents for starting a business and templates of all working documents.
Existing version and its functionality can be reviewed and assessed by the link:
https://business.diia.gov.ual/idea. Requirements for functionality enhancement outlined below.

User Functionality Augmentation
User Functionality Augmentation (Diia.Business Users, front-end)

Identifier  Name Description
F 116 Suggest an Add a feedback form block to provide a description of a business
Idea idea for those who want to share a business idea that is not already

on the site. This can be done by users authorized on the site with
the obligatory indication of information (personal data):

- Name

- contacts (email, phone)

- the size of the enterprise

- region

- city

- number of employees.
Final functionality to be detailed in the specification that will be
developed by the Contractor at the Stage 1 of this assignment.

13. Hubs (augmentation)

General information and objectives

Component name Hubs - https://business.diia.gov.ua/hubs

Stakeholders Customer: United Nations Development Programme in Ukraine
Recipient: Ministry of Digital Transformation
Users: MSMEs, BMOs, MDT representatives

Section features information about the opportunities and services that can be obtained in the support
centers for entrepreneurs Diia.Business in cities. Existing version and its functionality can be
reviewed and assessed by the link: https://business.diia.gov.ua/hubs. Requirements for functionality
enhancement outlined below.

User Functionality Augmentation

Identifier ~ Name Description


https://business.diia.gov.ua/handbook
https://business.diia.gov.ua/idea
https://business.diia.gov.ua/idea
https://business.diia.gov.ua/hubs
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F 117

Contact with
potential
partners (for
hub

representative

s)

Add ability to receive completed forms from partners to the
mailboxes of each hub so that representatives of the hub can
communicate directly with partners.

Product Functionality Augmentation

Identifier
F 118

F 119

F_120

F 121

F 122

F 123

Name
Hub’s page
Format

Allow to
suggest a
new support
center
Become a
support
center’s
partner

Direct
contact with
selected
hubs
External links

Catalogue of
existing/futur
e hubs

Description

It will be required to change format of the page of business support
centers Diia.Business. Detailed instructions will be provided during
the Stage 1 of the assignment and reflected in final specification.
Required to provide a form of feedback for those partners who want
to open a support center for entrepreneurs Diia.Business in their city

On the page of a specific center of support for entrepreneurs
Diia.Business add a form for those who want to become a partner of
the center in their city (region), which will include filling in detailed
information:

- Name of contact person from the company

- contacts (email, phone)

- the size of the enterprise

- region

- city

- number of employees

- description of the proposal for partnership (up to 1 thousand

characters)

And also provide a special block on the benefits and possible areas
of partnership.
Final functionality to be detailed in the specification that will be
developed by the Contractor at the Stage 1 of this assignment.
Add ability to forward completed forms from partners to the
mailboxes of each hub so that representatives of the hub can
communicate directly with partners.

Provide on the pages of each support center for entrepreneurs in
cities the ability to add individual links to the websites of the centers,
social networks (Facebook, Telegram, Instagram etc.)

On the main page of the Diia.Business website, add a list of
Diia.Business business support centers with the statuses “already
open” and “will be open”. Users can click on these centers and go to
the website of a particular center.



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

ANNEX B. TECHNICAL REQUIREMENTS

1. Technical requirements for functionality and software of the Diia.Business Portal

Identifie
.

R_001

R_002

R_003

Name

Cross-
browser
compatibility

Adaptive
layout

Basic
requirements

Description

The website should be displayed correctly in the following versions
of browsers:

Desktop:

Google Chrome — 72+

Opera — 66+

Firefox Mozilla — 65+

Edge Chromium — 79+ Safari — 10.1+

Mobile:

iOS Safari — 11+

Android Chrome — 70+

Android Firefox — 64+

Samsung Internet — 8+

Minor differences in rendering / properties / behavior of elements on
different browsers and devices are permissible.

The design of the pages of the website should provide a correct
display on various devices connected to the Internet and dynamically
adjust to the specified size of the browser window.

The page interfaces need to adjust:

e For computers (desktop) — page width from 1280 px;

e For tablets — page width from 768 to 1279 px;

e For mobile devices — page width from 360 to 767px.

Acceptable site differences on desktops, laptops, and mobile
devices may include:

e differences in display on various mobile devices with different
specifications of the screen, browser and OS.

e display of the tablet version on phones (for example, may occur on
"phablet” devices).

e display of the version for phones on tablets (for example, for tablets
with a small screen diagonal).

e display of the desktop version on tablets (for example, for tablets
with a large diagonal and screen resolution).

e display modifications (mobile / tablet / desktop) when changing the
orientation of the device (portrait / landscape modes).

The display in tablet mode adapts automatically depending on the
screen characteristics of the device.

e The site must display correctly when running software that blocks
the display of advertising information.

e Language versions:

- Ukrainian version.

e Each page of the site must have a unique and humorous URL.

e A unique favicon must be developed and installed for the site.

e The site must ensure the correct handling of emergencies caused
by incorrect user actions.

e The site must be displayed correctly and function on mobile
devices, as well as on devices with TouchScreen function.
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R_004

R_005

R_006

Layout
requirements

Security
requirements

SEO
reguirements

e The pages of the web page must be developed in accordance with
the latest versions of the current HTML 4, 5 and CSS 2, 3 standards.
The w3c validator should not detect errors, warnings are allowed.

e The pages must have a block layout. Internal blocks should be
indented.

e Tabs should be used for indents.

e UTF-8 encoding should be used.

When developing software code, the developer must use secure
programming methods, including:

e Usage of a trusted hardware platform with functions to protect
against declared capabilities at the system and application levels.
The site must provide:

- Prevention of unauthorized access to information and (or) transfer
of it to persons who do not have the right to access information;

- Passwords from administrator accounts must be stored in an
encrypted state.

Each account created for or managed by an application must have
a unique identifier.

Provide information security according to OWASP Top 10 2017,
namely:

e A1: 2017-Injection

e A2: 2017-Broken Authentication

e A3: 2017-Sensitive Data Exposure

e A4: 2017-XML External Entities (XXE)

e A5: 2017-Broken Access Control

e A6: 2017-Security Misconfiguration

e A7: 2017-Cross-Site Scripting (XSS)

e A8: 2017-Insecure Deserialization

e A9: 2017-Using Components with Known Vulnerabilities

e A10: 2017-Insufficient Logging & Monitoring

1. Link - tag A with the attribute href

All links must be tagged with A, and the landing page address is
specified as an href attribute

2. Optimization of outgoing external links

External links from the domain transfer weight to external resources,
so to maintain the internal control weight of the site, you need to
close the original links with the attribute rel = "nofollow"

3. Human-readable URLs

To improve the indexing and ranking of the site implement the
correct URL structure.

e Use only lowercase letters

e Use only Latin letters

e Use the standard character transliteration option.

eReference to the law on transliteration rules:
https://zakon2.rada.gov.ua/laws/show/55-2010-%D0%BF

e Replace characters, spaces, all characters except letters and
numbers with a hyphen;

e Replace two or more hyphens in a row with one;

e Delete a hyphen if it is the first or last URI character;

4. Robots.txt

Editing the robots.txt file should be available in the admin panel.
The file should not be available for deletion. It should not be possible
to add another file.

5. Sitemap - xml, html
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R_007

Additional
technical
requirements

The site map should contain a complete list of pages of the site open
for indexing.

The site map should be updated automatically and cached for 24
hours

Specification: https://www.sitemaps.org/protocol.html

6. Map of redirects

Configure 301 redirects from duplicate pages (/ index, /index.php,
findex.html, etc.) Pages from / configure 301 redirects to a page
without /, for work these are two different pages.

7. Alt attribute for images

All images on the site must contain the alt attribute.

Implement automatic generation of the value of the alt attribute for
images, based on the name of the page on which the images are
located.

Example: Alt: [h1 page on which the image is located] - photo [serial
number of the image on the page]

8. Title tags, H1 and meta tags

For each page of the site to implement the ability to adjust the value
of tags:

Title - used in the name of the tab and snippet.

H1 - visible page element - page title.

Meta name = "description" - can be used by search engines to
generate a snippet. Texts field.

9. Scripts in head and body

It is necessary to implement the ability to add analytics scripts,
widgets to the head and body tags:

1. before the / head tag;

2. after the body tag;

3. before the / body tag.

10. Tags Open Graph

For each page of the site to implement the ability to adjust the value
of the fields:

e 0g: title - text field, line

e 0g: description - text field, multi-line

e 0g: image - upload an image

e 0g: url - page address, generate automatically

e Specification: http://ogp.me/

11. Bread crumbs

For each page of the site, except the main one, it is desirable to
display a block of breadcrumbs under the menu, above the content.
Elements of bread crumbs must be formatted with micro-markup -
JSON

Specification: https://schema.org/BreadcrumbList

12. Download speed is a priority!

You need to configure the compression of images and scripts on the
server, configure the caching of images, scripts and styles.

Speed test:
https://developers.google.com/speed/pagespeed/insights/

e At the request of the Contractor, the Customer must create
additional subdomains for the administrative panel, api, switch NS-s
according to the server on which the site will be hosted, and provide
SSH access to the server (Site server operating system - Ubuntu
18.04 or CentOS)


https://developers.google.com/speed/pagespeed/insights/
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e Mandatory requirement to use the purchased DDos attack
protection service. (Implemented by purchasing a ready-made
solution at the discretion of the Customer).

e Use of client-server architecture.

e Programming language - PHP

e Database management system - MySQL

e Back end development requirements: Yii2 framework.

e Requirements for front end development: Vue.js framework;
Nuxt.js framework.

e Separation of the site administration module and the site itself

The site administration module and the site itself must be
architecturally divided into two different site segments. Access to the
segment (site) of administration is provided by a separate network
port (other than 443/80).

The API module must be architecturally located in a separate
segment (site). Access to the APl segment (site) is provided by a
separate network port (other than 443/80).

Description of the technical architecture of the site system,
procedures for issuing releases / updates will be performed by the
Contractor within and within the terms of site development.

2. Additional technical requirements to the software modules

Identifie
r

R_008

R_009

R_010

Name

Compatibilit
y
requirement
S

Requiremen
ts for
stylistic
design

Accessibilit
y
Requiremen
ts

Description

The software components shall be compatible with the python-based
software and meet the technical requirements of the Diia.Business
Portal, provided in R_001-R_007. Developed components shall be
deployed to the Diia.Business Portal server.

Stylistic design should correspond to the style of the Diia.Business
Portal and use its color schemes, graphic elements, and fonts. The
software components must be designed according to the
Diia.Business web-design kit (will be provided by UNDP)

1. Software components must be accessible by any user connected
to the Internet using standard devices (desktop stations, portable
computers and other mobile devices).

2. The user graphic interface must have a responsive design.

3. It must be ensured that the data is correctly displayed when the
user disables graphic or disallows scripts.

4. Assistance mechanisms must be provided to support entry and
receipt of information, as well as context-sensitive help.

5. The system should allow to activate high-contrast version.
6. The system should allow to activate colorblind mode.

7. Alternative text attributes (alt) must be filled in for all graphic
elements that do not have a decorative function, with a clear
description of the image and its function.

8. The system should provide for changing the size of the font up to
200% without loss of content and functionality.
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R_011

R_012

R_013

R_014

R_015

R_016

R_017

R_018

R_019

Linguistic
requirement
S

Data
verification

Sustainabilit
y of
versions

Data
exchange

Notifications

Requiremen
ts regarding
informationa
| security

Reliability of
data

Backup

Log of
system
errors

9. It is expected that all software components will be as intuitive as
possible to allow for all categories of target users to assess easily
without any specific knowledge of computer or electronic device
handling, IT and design skills.

The user interface of the software components shall be in the
Ukrainian language to match Diia.Business existing functionality.
While designing the software components, the possibility of translating
the interface into another language shall be provided for.

The system should provide validation of values for individual fields,
field combinations (phone numbers, email addresses, etc.) based on
intramural adaptive templates.

The software must allow modification and development, as well as
support easy transition to updated versions.

The electronic data exchange between the software modules and
external information resources will be performed through secured web
services.

The software modules shall support the internal notifications and
alerts by pop-up windows and/or sending email messages using
predefined templates to the users.

The software modules must support the following informational
security requirements according to the Information Security Standard:

1. Information integrity — maintaining and assuring the accuracy and
completeness of data over its entire lifecycle.

2. Confidentiality — protection from unauthorized access to data; and

3. Availability — to ensure the availability of the information when
needed.

The system should meet state requirements in the field of technical
and / or cryptographic information security.

If the pages of the software components contain links to the
information resources of other websites, the terms of operation of the
latter should not violate the security policy established for the software
modules.

The components should provide automatic control of the correctness
and completeness of input data where possible. Data that cannot be
verified automatically is checked for formal correctness by the
Administrator.

The components should provide for automatic regular backup of the
data. In case of a software failure or an emergency, the system should
ensure the restoration of work from the last fixed stable status.
Emergency means crash or "freezing" of the processes, system errors
that were not detected when setting up and testing the system, failures
in software or in electrical supply.

The components should log system messages and bugs within
subsystems for further analysis and configuration changes if
necessary.
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R_020

R_021

Warranty
requirement
S

Technical
support
requirement
S

The warranty services shall be provided by the Contractor during
defects liability period of 6 (six) months from the date of final
acceptance of the software components. The Contractor shall assure
the removal of incidents and problems which occurred in the use of
the software components. Detailed requirements outlined in section
1.11 of this ToR.

The Contractor is obliged to provide additional technical support for
the for improvements and update of the software components during
6 (six) months from the date of its deployment to the Diia.Business
Portal server. Technical support hours should be included by the
Applicant into the financial proposal and must be further reported by
the Contractor monthly. Detailed requirements outlined in section 1.11
of this ToR.
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ANNEX C. REQUIREMENTS OF APPLICABLE LAW

Resolution of the CMU of 29 March 2006 No. 373, “On approval of the rules of information
protection in information, telecommunication, information systems” (as amended);?

Resolution of the CMU of 12 August 2009 No. 869, “On approval of the general requirements for
software products purchased and developed upon request of public authorities” (as amended);*
Resolution of the CMU of 10 July 2003 No. 1433, “On approval of the Procedure for using
computer software by executive authorities” (as amended);®

Resolution of the CMU of 4 February 1998 No. 121, “On approval of the list of obligatory stages
of works during design, implementation and operation of hardware and software” (as amended);®
USPD 19.102-77, Unified system for program documentation. Development phases.

USPD 34.201-89, Automated systems. Creation phases;

ND Tzl 3.7-003-05, “Procedure of performing works for creating an IIPS in an 1S”.”

3 https://zakon.rada.gov.ua/laws/show/373-2006- 1 #Text

4 https://zakon.rada.gov.ua/laws/show/869-2009-n#Text

5 https://zakon.rada.gov.ua/laws/show/1433-2003- i #Text

6 https://zakon.rada.gov.ua/laws/show/121-98- o #Text

7 https://tzi.com.ua/downloads/3.7-003-2005.pdf



https://zakon.rada.gov.ua/laws/show/373-2006-п#Text
https://zakon.rada.gov.ua/laws/show/869-2009-п#Text
https://zakon.rada.gov.ua/laws/show/1433-2003-п#Text
https://zakon.rada.gov.ua/laws/show/121-98-п#Text
https://tzi.com.ua/downloads/3.7-003-2005.pdf
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ANNEX D. FINANCIAL PROPOSAL FORM

Financial Proposal Form?

The Proposer must prepare the Financial Proposal in an envelope separate from the rest of the RFP as
indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each
functional grouping or category.

Any estimates for cost-reimbursable items, such as travel and out-of-pocket expenses, should be listed
separately.

In the case of an equipment component to the service provider, the Price Schedule should include figures
for both purchase and lease/rent options. UNDP reserves the option to either lease/rent or purchase
outright the equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial
Proposal. The format includes specific expenditures, which may or may not be required or applicable but
are indicated to serve as examples.

The bidders are requested not to modify/alter lines but keep them in their financial proposal.

A. Cost Breakdown per Deliverables*

Ne Deliverables as referred to in the TOR Percentage of Amount VAT, Amount
Total Price excl. VAT, currency (if including
(Weight for currency applicable) VAT,
payment) currency

1 | Stage 1l

2 | Stage?2

3 | Stage 3

4 | Stage 4

5 | Stage 5

Total 100%

*Basis for payment tranches

B. Cost Breakdown by Cost Component:

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable
based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment
purposes as well as the calculation of price in the event that both parties have agreed to add new
deliverables to the scope of Services.

The bidders are requested not to modify/alter lines but keep it in their financial proposal.

Ne Activity/Costs Unit Number Cost per | Amount, VAT, Amount
unit, currency | currency (if | including
currency | excl. VAT | applicable) VAT,
currency
1 Personnel
1.1 | Team Leader / Project Manager 1
1.2 | Database Architect / Developer 1
1.3 | UX/UI Specialist / Designer 1
1.4 | Software Development Engineer 1
1.5 | Software Tester / Quality Assurance 1
Specialist
1.6 | Technical Writer 1

1.7 | Other experts (as required)

8 No deletion or modification may be made in this form. Any such deletion or modification may lead to the
rejection of the Proposal.
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2 | Administration Costs (if necessary)
2.1 | Communication
(Internet/Phone/etc.)
2.2 | Officerent
2.3 | Other (if any —to define clearly
activities/costs)
3 | Technical Support Services during 6 hour 192
months
3.1 | ...(please specify if necessary)
3.2 | .
4 | Other costs (if any - to define clearly
activities/costs)
4.1
42 | ..
Total (please indicate currency)
Mq‘h‘\,M BMA

Prepared by

Maksym Boroda, Project Manager

Uidtor Mundeamu

Cleared by

Victor Munteanu, Team Leader a.i., IDRPB Programme

Cleared by MM/IM Insklina

Maryna Anokhina, Procurement Analyst a.i.

Chart field of Accounts:

Line# | Account | Oper. Fund DeptID | PCBus Project Activity Impl. Donor
unit Unit agent

1 72100 UKR 30000 58208 | UKR10 | 00109217 2,3 001981 12397
2 72100 UKR 30084 58208 | UKR10 | 00125945 2 001981 | 00012




DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

@
S22

(U[N]
TEXHIYHE 3ABOAHHA mﬂ
HasBa lMpoekTy: 1) «3any4eHHs npuBaTHOro cekTopa Ao JocsirHeHHs Llinen
ctanoro po3suTky» (PS4SDGs), Ne 00125945
2) «3MiLHEHHSs YneHcbknx 6isHec-06'egHaHb MMCIT B
YkpaiHi» (Pasa Il), Ne 00094897
Onuc 3aBpaHHSA: Po3pobka Ta po3mpeHHs NporpaMHUX KOMMOHEHTIB ANs
iHTerpauii o noptany [is.bisHec
Jata noyaTKy BUKOHaHHA UepeeHb 2021 p.
3aBAaHHA:
OuikyBaHa TpuBanictb 9 micauis (3 yepBHst 2021 p. no 6epeseHb 2022 p.),
3aBAaHHA: BKIItO4aoumn 3 micsui Ha poboTu 3 po3pobkn Ta 6 MicsAuiB Ha
HafjaHHA nocnyr 3 rapaHTiiHOro o6cnyroByBaHHs Ta
TEeXHIYHOT NiATPUMKM
Nocapa BignoBiganbHOro KepiBHuk MNpoekTy
KepiBHUKa:
3MICT
IR YN I I | =Y o 1 =11 1Y 1 I 4
1.1. AGPEBIATYPU TA TEPMIHM . .ieiiiiiiiee e e eee e ettt e e e e e e e e e ettt e e s e e e e e e ee sttt e e eeaeeeeasstaa s aeeeeeesesnannnnss 4
I (o =1 (o RSP 4
1.3. T1iAXiO 4O BMPOBAMMKEHHST ....cvuuneeiitieeeeettieeeeetteeeeeett e eseata e eesataaeeeestaaessstanaaeestanaesestnaaeesnans 6
1.4, OYHKLIOHAITBHI BUMOI M ... . ceietieeeeei e e e eetee e e e et s e e e et e e e e et e e e e et neeeeataaeeeetan e eeesnn e eeennnnaeeerenns 7
1.5, TEXHIMHI BUMOIM ...ttt e e e ettt ettt e e e e et ettt e e e e e e et eettta e e e e e e eeeeettbn e e eeaeeeesnnnnnnnes 7
I GV T =TI =1 Y T PSP 7
1.7. BUMOIM O HABYAHHS KOPUCTYBAUIB ....ceeeiiiiiiiiiiieieie e et ettt ettt ettt ettt 7
1.8. Bumorun go iHTerpauii 3 iHLWMMKW iIHPOPMALIMHUMM CUCTEMAMM ....ccevveneeeeiieeeeenieeereennneeeenenns 7
1.9. BUMOTIY O MOHITOPUHTY | 3BITYBAHHS ....ceiiiiiiiiiiieeiee ettt ettt 8
1.10. Mpouenypa peecTtpauii Ta nepefadi pe3ynbTaTiB PODIT ......cvevviiiiiiieeeeieeiiiiee e e e e e 8
1.11. IHTENEKTYATNBHA BITACHICTD ...ciiiiiiieiieeieeeeee e e e e e e et e et ettt e e et ettt e e e e et e e et e et ettt e e e e e e e e e eeeeeeeeeeees 8
1.12. BuMoru oo rapaHTil Ta TEXHIYHOT MIATPUMEKM. ....cceeeeiieiniai e e eeeeeeiiiiae e e e e e e eeaeeaa e e e e e eeeenennnns 9
2. PESYNIBTATU TA CTPOKWU ...t 9
3. MPOMOHOBAHUM TPADIK OTTIAT. ...ttt sre e 13
4. BUMOI 1O AOCBIAY TA KBATIDIKALIN. ..o 13
5. JOKYMEHTW, WO MAIOTb BYTU MNOOAHI Y CKNAAQI TEXHIYHOI MPONO3MUIT................. 15
6. METOL OLIHKIU ... 15
7. KPUTEPIT OLUHEOBAHHS ...ttt ta e aeeveete e e saeeneaneanens 16
OOOATOK A. ®YHKLIOHATTBHI BUMOT U ......eeiiiiiiiiiiiiiiiiiesesseesnssssnnssnnnnnnnes 21
1. ®yHKUiOHANbHI MOXNUBOCTI ANSA KOPUCTYBAUIB (3ATANBHI)....ceeeeeeeiiiiiieieeeee e e e e e 21

3aranbHe po3LMPEHHS PYHKLIOHAMNY KOPUCTYBAUIB ......cevvvriiieeeeeeeieiiiiieeeeeeeesesininnnaaaeeaaeeannnns 21



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

3aranbHe po3LWMpPEHHS PYHKLIOHAMNY MITIATAOPMY ...ccevveeiiiiiieeeeeeeeeeeiiiaeeeeeeeeeeaananaaeaaeaaeeenenes 23
2. Nnatdopma iMNakT-iHBECTYBAHHS (HOBUN KOMMOHEHT) ...c.cvvvviiiiesseeeeeeeeiiiiaeeeeeeeeeennninnanaeeaeas 24
CF= Tz T p =Y P 1o oY) o] Y= THYF= I = TN T 24
Po3LWMPEHHA PYHKLIOHAMY KOPUCTYBAUIB ... cevevueiereitieeeeetieeesatiseesestnseesestnnaessssnseesesnnnaesennnns 25
DYHKLIOHAMBHI BUMOTU [0 KOMIMOHEHTA ....cciiiiiiiiiiieeeeeeseeetittiasaeeaeeeessstanaseeasssssnsssnaaaaaaseesnnnns 27
Mogaynb 1. [NocibHuk 3 nignpueMHuuTBa 3 ypaxyBaHHAM LICP ... 27
Moaynb 2. [TOCIOHNK 3 iIMNAKT-IHBECTYBAHHSI. .......eetieeeeiiiiiiitieeaaaeeaaaantieseeeaeaeesaasnnesneeeaaaeeaaanns 27
Mogynb 3. [HCTPYMEHT KPUTEPITB BiAOOPY .....ceeeieieiiiiiiieeeee ettt e et e e e e et e e 28
Mogynb 4. MapKeTnnenc NPOEKTIB iIMNAKT-IHBECTYBAHHS ... ..cvuvueeeeriieeeeaiineeeeainnneeeaninneesennnns 28
Mogaynb 5. [NowwykoBa CUCTEMA MALLUMHHOTO HABYAHHS .......uuuuuuiiiiiiiiiiiiiiiiiiiiiiiniiieneennsennennnnenes 30
Hopatok 1. LlabnoH 3asBku Ha IHTepHeT-NnaTopMy iIMNaKT-IHBECTYBAHHS .........ccccevvvvvennnn. 30
3. Katanoru IMM/YB0 (po3wmnpeHHs iCHYyH040ro oyHKUioHany Ta HOBUA KOMMOHEHT)................. 40
3aranbHa iIHADOPMALUEA TA LUITi c.evveeeeriiiiseeeeeseeetiiiae s e e e eeseeeeae s s s e eeeeeeeeetanaaaaeeaeeeeesnennaaaaaeaeeennnes 40
Po3MpeHHST QYHKLIOHAMY KOPUCTYBAUIB .......uuuuuuiuiuiiiiiiiiiiiiiiiiiieiiiiiiesisssssssssssssessssssnsneneenes 41
DYHKLIOHANBHI BUMOTU [0 KOMIOHEHTA ......iiiiiiiiiieeeeeeseeetitiiaaaeeassesssstnnnaaaeessssssnsnnaaaaaasesssnnes 41
Moaynb 1. IHTepakTUBHUM KaTamOr [T ... ... 42
Moaynb 2. IHTepakTUBHUM KaTAMOT B O .........uuiiiiiiiiiiiiiiiii e 45
Mogynb 3. KepiehnuTteo kopuctyBava wogo Katanory IMMMBO ..., 51
4. Katanor gonomMmoru ans po3BuTKy Gi3HECY (HOBUI KOMIMOHEHT)........ccuuvuiiieeeeeeeeriiiiiaeaeeeeeeennnns 51
3aranbHa iIHAOPMALUSA TA LUITi ..evveeerrieiiseeeeeseeeeiiias s e e e eeseeaaate s s s e eeeeeeaaaean s e eeaeeeesnsesnnaaaeaaeeeennnes 51
Po3MPEHHST YHKLIOHAMY KOPUCTYBAUIB ... ..uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiisss e 51
DYHKLIOHANBHI BUMOTM O KOMIMOHEHTA .. cievtunieeeetieeeeeiuneeesetnseesesnneesesnnnseesnsnnaessnnnnaensannnaeeeens 51
MOLYIID L. IMOMKITMBOCTI .. 52
MOLYIID 2. JLOHOPM ... 53
MOZLYMD 3. AHAMITUKA ...ttt e e e e e e e e ettt e e e e e e e eeeatn e e e e e eaeeeenntnnaaaeaaens 55
5. Lini ctanoro po3suTKy Anst GiI3HECY (HOBUM KOMIMOHEHT) .....uuvrururererennennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnns 55
3aranbHa iIHADOPMALISA TA LUITi ceeeveeeerieiisseeeeseeeeiias s e e e eeeeeaaat e s s eeaeeeeaeatanaaaaeeaaeeessnssnnaaaaaaeeeennnes 55
Po3MpeHHsT YHKLIOHAMY KOPUCTYBAUIB .......uuuuueuuiiiiiiiiiiiiiiiiiiiiiiiiiieiisessssssesesssssssneeeeneees 55
DYHKLIOHANBHI BUMOTM O KOMIMOHEHTA .. ceevuunieeiitineeeeatuneeesetnseesesnneesesnnnsesensnnaessnsnnaersennnaeeeens 56
6. CrneunpoekTn [if.Bi3HEC (HOBUIM POBLITT) ...uuvuurriiiiiniiiiiitiiiiiiiiisiieeitessesaesseseseeseeeseseseeeeeeesneneeee 57
3aranbHa IHPOPMALIA TA LU ...eeeiiiiiiiiiiiiiiieeee et 57
Po3mpeHHst QYHKLIOHAMY KOPUCTYBAUIB .......uuuuuuuuuuiuniiiniiiiiiisiiniisiniinsnsssssssseeeesnessssnnnennnnnne 57
DYHKLIOHANMBbHI BUMOTU [0 KOMIMOHEHTE ...ceeieeiiiiiiaeeeeeeeeeeeitiaa s e e eaeeeeaeatnnaaaeeeeeeeeennennaaaaaaaeeennnes 57
7. OTpuMaTV KOHCYNbTaUilo (PO3LUNPEHHS ICHYHOUOTO (PYHKLIOHAMY) ..vvvviviiiiiiiiiiiiiiiiieiininnnnnnnnens 58
= L= e T To o oY oY F= TN F= I = W L U 58
Po3LUMpeHHST QOYHKLIOHAMY KOMMOHEHT@. .. ..uuuuuiiiiiiiiiiiiiiiisseiiiss e 60
8. Cepsicn Ta MOXIMBOCTI (PO3LUMPEHHS ICHYHOHOTO PYHKLIOHATY) ..vvvvvvviviniiiiviiiniinnnnnnninnnnnnnnnns 61
3aranbHa IHPOPMALLA T LU ...eeeiiiiiiiiiiiiiieeeie e 61
Po3WNPEHHSA DYHKLIOHAITY KOMIOHEHTA. ... . eeeeeeieiiinaaeeeeeeeeeattiaaa e e eeaeeeaaaennaaeeeaaeeennnnnnaaeeaaens 62
9. OHnaunH-wkona Ang nignpuemuis (PO3LUMPEHHS ICHYHOYOIO (PYHKLIOHAMY) ....uvvveeireeeeeeiiiiienee 62

3aranbHa iIHDOPMALIS TA LUTTi c.eeveeeeiiiiiisieeee s eeeeiiis s s e e e e et e s e e e e e e e e eaat e s e e eaeeeeaantnaaaaeeaaeaennnes 62



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

PO3LUMPEHHA PYHKLIOHAMY KOMIOHEHT . 1.u . eevereieeretiieeeeatnsessasnseeeessnneesessnseeensnseseesnnnaesesnnns 62

10. MapTHep (POILUMPEHHS ICHYOHOTO QOYHKLHOHAIY ). ..vvvriiisieeeeeeeeiiiieseeeeeeeeansinaaseeeeeeassnnnnnnnns 63
CF= Tz T p =Y P 1o oY) o] Y= THYF= I = TN T 63
PosawmnpeHHs dyHKUioHany KOMAOHEHTA (Front-end).............ouuiiiiiieeiiiiiicee e 63

11. JoBigHmk ang nignpuemuiB (PO3LWMPEHHS ICHYOUOTO OYHKLIOHAMY).....cccvvvvriiiieeeeeeeeeeeeeiannnn. 64

T 1= T p =Y P 1o oY) o] Y F=TH Y F= I = TN T 64

12. 3HanTu igeto (PO3LUNPEHHS ICHYHOHOTO PYHKLHOHAIY)....cvviiiiiiiiiiiiiiiieiieiee et 64
3aranbHa iIHPOPMALLIST TA LUTTi...eeeee et e e e e e et e s e e e e e e et e e e e e e e e e eeraaaa e e eeaeas 64

13. UeHTpwn nigTpuMKkn nignpnemMuiB (PO3LLMPEHHS ICHYHUOTO PYHKLIOHAMY) .uvvvvneeieeeeeeeeviiinnnnn. 65
CF= Tz T p =Y P 1o oY) o] Y= THYF= I = TN T 65
Po3LWMPEHHA PYHKLIOHAMY KOPUCTYBAUIB ....cieevueeeieitieeeeetieeesatiseeeestaseesestnsessasnseesennnnaasssnnns 65
PO3LUMPEHHA PYHKLIOHAMY KOMIOHEHT . 1.u i ieeiitueereitieeeeetnsessataseeeestneesestaaeesssnnneeeennnneesennnns 65
OOLOATOK B. TEXHIUHI BUMOTI U......eiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeasasaaassssasssssssssssssssssssssssssnssssssssssnes 67
OOLOATOK C. BUMOTU YAHHOT O SAKOHOLABCTBA .....ouiiiiiiiiiiiiiiiiiitiiiiiniinsanasiansnnannnnnnnnnnnnnes 73

OOOATOK D. ®OPMA ®IHAHCOBOI MPOMMOBULUT........veviieeeieieicieeseesee e 74



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

1. 3ATAJlbHI BIDOMOCTI

1.1. AOpeBiaTypu Ta TEPMiHM

AGpeBiaTtypu Onuc

MNMPB (BDS) Mocnyrmn ona po3suTky GisHecy

4YEO0 (BMO) YneHcbki 6isHec-06’egHaHHSA

M1 (BSI) IHppacTpyKTypa NiaTPUMKN NiGNPUEMHMLTBA

TrM ToproBo-npomucsioBa nanaTta

CYbB[ (DBMS) Cuctema ynpasniHHs 6azammn gaHux

EOQQ (EDI) EnekTpoHHUn o6MiH gaHumm

OPTIE Odpic 3 po3BUTKY NignpMeEMHMLTBA Ta EKCNOPTY

M43 (FAQ) Mepenik YacTux 3anuTaHb

F_Howmep ®yHKUiOHanbLHa BMMOra 40 NPOrpamMHOro KOMNoHeHTa

'MIl (GIIN) "mobanbHa mepexa imnakT-iHBecTyBaHHS (Global Impact Investing
Network)

INCP (GISD) AnbsiHC «'nobanbHi iHBecTopy Ans ctanoro po3suTtky» (The Global
Investors for Sustainable Development Alliance)

BIMNo BHyTpilWHbLO NepemilLeHi ocobun

MoK MixHapogHa diHaHcOBa Kopropauis

HTTPS 3axuLieHnn NpoToKoN nepeadi rinepTekcTy

Ml (1P) MnaTtdopma iMnakT-iHBECTYBaHHS

KC3lI KomnnekcHa cuctema 3axucTy iHdbopmauii

MiHundpa MiHicTepcTBO LN poBOI TpaHcdopmaLil

MiHekOHOMIKM MiHicTepcTBO EKOHOMIKM YKpaiHK

MMCIT Mikpo, Mani Ta cepefHi nignpuemcTea

MVP MiHiManbHO XUTTE34aTHUN NPOAYKT

PS4SDGs MpoekT «3any4eHHs1 NpMBATHOrO cekTopa 4o AOocArHeHHs Llinen ctanoro
PO3BUTKY»

QA 3abeaneveHHs AKOCTi

R_Homep TexHiyHa BMMOra 4o NporpaMmHoOro KOMMOHeHTa

30T 3annT Ha OTPMMaHHA NPONo3unLin

SASB Papa 3i ctangapTiB Oyxrantepcbkoro 06Ky CTanoro po3BuTKy
(Sustainability Accounting Standards Board)

LICP Llini ctanoro po3suTky

MCIT Mani Ta cepegHi nignpuemcTea

Hepxcneuss’sisky  [epkaBHa cnykba cnewianbHoro 38’da3Ky YKpaiHu

T3 TexHiYHe 3aBaaHHSA

ToT nmigxig Migxig Ha ocHoBi nigrotoBkn TpeHepis (Training of Trainers)

NMPOOH Mporpama po3sutky Opranisauii O6’egHaHmx Hauin

eapPrnoy €OVHUIN gepXXaBHUI PEECTP PUANYHMX OCiB, (hisnyHmx ocib-nignpuemuis

Ta rpomMagcbkux gopmMyBaHb YKpaiHu
1.2. KOHTeKCT

lMpuBaTHMI CEKTOP € BaXNnBMM cTpaTeriyHum naptHepom micii MPOOH wono aocarHeHHs ctanoro
PO3BUTKY LUNAXOM NMoforiaHHA GigHOCTI y BCiX Ti popmax Ta BUMIpax, MPUCKOPEHHSI CTPYKTYPHMUX
nepeTBOpPeHb A5 CTanoro po3BUTKY Ta 3MILHEHHS CTIMKOCTi A0 KpU3 Ta NoTpACiHb. Mikpo, mani Ta
cepegHi nignpuemctea (MMCIT) 3abe3nevytoTe poboTy noHaa 4 MinbNOHIB ntogen B YKpaiHi. Ypsaq
YKpaiHu HapoLLye 3ycunns 3 MeTo NpoBeAeHH eKOHOMIYHUX pedopM Ta CTBOPEHHS CNPUATIINBUX
yMOB ANns BedeHHs Oi3Hecy Ons nignpuvemcTs, 3MmiuHeHHA cTtaHoBuwa MMCI1 B ekoHoMiui.
CouianbHo-ekoHOMiIYHMI BNnMB naHgemii COVID-19 nornmbus npobnemu, 3 g9KMMU CTUKAKOTLCA
MMCIT1. HeobxigHi 3axoau WOAO CTPUMYBaHHSA BipyCy 4epes3 KapaHTWH, OOMeXeHHs Moi3gok Ta
3aKpUTTS MICT NpuM3Beny A0 3HAYHOrO 3MEHLUEHHSA MONUTY Ta Npono3uuii. 3 MOMEHTY NoKadayHy,
Toproso-npomncrioBa nanata YKpaiHM nigpaxysana, wo 700 000 MCI1 npunuMHunn cBowo
fisinbHiCTb. TpeTnHa BrnacHukiB BisHecy (B OCHOBHOMY MIKPONIgNpUEMLI) 3aaBNsana Npo 3HWKEHHS
aoxogis Ha 90-100% nicns kapaHTUHY Ta 3BinbHWNa 8o 50% nepcoHany. NS BUpiLLeHHSA 3arpos,
noe’sizaHnx 3 COVID-19, NMPOOH B YkpaiHi Ha Len Yyac peanidye HM3Ky NPOEKTIB, O CTOCYHTbCA
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pO3BUTKY NpmBaTHOro cektopy Ta nigTpumkn MMCI1 B YkpaiHi 4epes cBii noptdenb iHKNO3NBHOIO
PO3BUTKY, BIQHOBMEHHA Ta NobyaoBU MUPY.

MpoekT «3any4yeHHs1 NPUBATHOrO CEKTOPY A0 AOCArHeHHA Llinen ctanoro po3BUTKY»
(PS4SDGs) cnpsiMoBaHO Ha NOCUITEHHS CIPOMOXHOCTI NPUBATHOMO CEKTOPY CTBOPKOBATU LiIHHOCTI,
sk BignosigatoTh Llinam ctanoro possutky (LLCP) Ta nigTpumye nepexig OO CTilKOI 3eneHol
ekoHoMmikn. lMpoekT cniBnpautoe 3 MCIT Ta napTHepamu 3 KMYOBMMMK CyO’eKTamn MpuUBaTHOMO
cekTopy Ansa po3pobkn NpoAyKTiB, Nocnyr Ta GisHec-moaenen, Wo NpUCKOpIoTb JocAarHeHHs Llinen
cTtanoro po3BuTKy. [MpOEKT 30CepemXyeTbCA Ha YOTUPbOX KOMMOHEHTax, $Ki pPO3LUMPIOTb
MOXINMBOCTI NPMBATHOrO CeKTOpYy Ans nignpuveMHuuTBa 3 ypaxyBaHHaMm LICP: a) 36inbwutn
moxnmeocTi MCI1 Ta iHwnx cy6'ekTiB NpMBaTHOro CeKTopy Ans NigNnpUEMHMLTBA Ta iHHOBALin Y
bisHeci 3 ypaxyBaHHsaMm LICP; b) 36inbwmntn puHkoBi moxnueocTi gnss MCI1, ski 3acTocoByloTb
NpakTuKy BedeHHs BGisHecy 3 ypaxyBaHHAM LICP; ) cnpuaTn MOXNMBOCTAM iMNaKT-iHBECTYBaHHS
ana MCI gnsa snnusy Ha LICP; i d) nokpaiwumTti o6os’askosi ymosu ans MCI1 ansa snnuey Ha LICP.

MpoekT «3MiyHeHHA YneHcbkux 6i3Hec-06'egHaHb MMCI1 B YkpaiHi» (Pa3a Il) mae Ha meTi
30iNbWNTN 3POCTaHHA Ta KOHKYPEHTOCMPOMOXHICTb Ta nocunutn rorioc MMCIT B YkpaiHi 3a
A0MNOMOrolo BinbLuU NPOdECINHNX, OPIEHTOBAHUX Ha MOMUT Ta KNIEHTIB YNeHCbKNX GisHec-06’eAHaHb.
UneHcbki  OisHec-06’'egHaHHs  (UBO), BaxnuBMIA  KOMMOHEHT  iHPPACTPYKTYpU  NigTPUMKM
NiANpMEMHMUTBA, CTUKaOTbCA 3 AekinbkomMa npobrnemamu, ski 3ymoBneHi cnabkictio cektopy Y0
Ta HU3bKOK CMPOMOXHICTHO, CTIMKICTIO Ta 3pinicTio YO 3 ToYkM 30py Y3romKeHHs cTpaTerii HagaHHS
Nocnyr Ta HU3bKOro piBHA 0BI3HAHOCTI Ta PO3yMiHHS iCHytOUMX Ta/abo noTeHuinHux nepesar YO
ceped MOTOYHMX Ta MNOTEHUIMHMX MigNPUEMCTB-UYNEHIB. pPOEKT cnpAMOBaHMA Ha PO3LUMPEHHS
oxonneHHa Y60 no Bcin YkpaiHi i Mae Ha MeTi NO3NTUBHMIA BNJTMB Ha iX 34aTHICTb 3any4yaTty YneHis,
CMpUATK KOHCTPYKTUBHIN chiBnpaLi 3 ypsagoBUMmM CTPYKTypamMu Ta CNpUATH po3pobLi NoniTuKK, Lo
Beae Ao 3poctaHHsa cektopy MMCII. MapTtHepcbki YBO G6ynu obpaHi B pe3ynbTaTti KOHKYpCy, Lo
6a3yeTbCa Ha YiTKMX Ta Npo3opux KpuTepisx. IM 6yae HagaHa cneuianbHa niaTpUMKa Ons
BOOCKOHANEHHS iXHiX IHCTUTYUIMHMX, OpraHisauinHnx, (iHAHCOBUX, a TaKOX KOMYHIKaLinHUX
CNPOMOXHOCTEN ANA NpeaCcTaBreHHs iHTepeciB npmuBaTHOro cektopy. 'pyna naptHepcbkmux YBO0
BKNtoYae 27 opraHisauin pisHoro npodinto Ta reorpadivyHoro oxonneHHs: HauioHanosHa TIMM, wictb
perioHanbHux T, Bicim perioHanbHMX yHiBepcanbHmx Y0 Ta ABaHaguAaTh ranyseBux acouiauin.

MMig yac BMKOHaHHSA LbOro 3aBaaHHs MigpagHuK, OTPpUMYOMUCE (PYHKUiOHaNbHUX (Jodamok A) Ta
TexHiYHux (Jodamok B) Bumor, BuknageHux y ubomy T3, po3pobutb, HanawTye Ta/abo AONOBHUTL
(MogepHi3ye) 3py4yHi And KOpucTyBada OHJTAMH-KOMMOHEHTU nporpaMHoro 3abesnedeHHs Ta
po3sainu, aki 6yayTtb po3miwieHi Ha noptani dia.bisHec, 30kpema:

o [Inamgpopma imMnakm-iHeecmyesaHHsi (HO8UU KOMIMOHEeHm), CrnpsiMoBaHa Ha nNiABULLIEHHSA
06i3HaHOCTI NPO iCHyIOYI couianbHi iIHBECTULINHI NPOEKTU YKPAIHCLKMX MiANPUEMCTB, 30KpeMa,
MMCI, wo BignoBigawTb BUMOram iMMNakT-iHBECTYBaHHA, Ta MOB'A3yE X 3 MOTEHUiIMHUMM
iHBECTOpPaMM, OPIEHTOBAHMMN Ha BB,

o Kamanoe iHpacmpykmypu nidmpumku nidnpuemHuymea (PO3WUPEHHS KOMIMOHEHMa) Yy
6a3oBoMy (yHKUiOHanNi, KM HagasaTume iHOPMaLiD NPOo opraHidadii, Wo nigTpUMyloTb
nianpuemMuiB y neBHUX cpepax, a TakoX MOro AetanisoBaHwin nigkoMnoHeHT Kamaisioe
4yrieHcbKkux 6isHec-06’edHaHb (HOBUU KOMMOHEHM), CpsiMOBaHMIA Ha MigBULLEHHSA 0Bi3HaHOCTI
nianpuemuie npo YB0, cnpusiHHa Bnbopy YBO wnsxom HagaHwHs goctyny oo 6asu gaHux 3
OCHOBHMMM dpakTamum Npo YBO Ta IX KOHTaKTHO iHOPMaLLiElo, a TaKOX HagaHHS NigNPUEMLSIM
Aonomorn 3pobuTtn obrpyHToBaHun Ta ceigomuii Bubip Y60 Ha OCHOBI TOro, fK Ui opraHisawit
3a0BONbHAIOTL NOTPedun Bi3Hecy WoAo 3axmCTy CBOIX Npas, NPeAcTaBHULUTBA iX iHTepeciB Ta
HaJaHHSI NOCIyT.

e Kamanoe Odonomoau O0nsi possumky 6i3Hecy (HO8UU KOMIMOHEHm), SKUA HagaBaTume
iHbopMaLito NPo rpaHTU, NPOEKTN MIXKHAPOLHOT 4ONOMOIM Ta iHLWI MOXMIMBOCTI (PiHAHCOBOI Ta
TEXHiIYHOT/KOHCYNbTATUBHOI NIATPUMKN, AOCTYMNHI YKpPATHCbKUM NignpueMusiMm Ta ix acouiauisim.

e [|CP 0ns 6isHecy (Hosuli KOMIMOHEHM), AKUN HagacTb iHdopmauito npo 17 LICP 3 akueHToM Ha
Gi3Hec-cninbHOTY, A03BONUTL MPOBOAUTW iHTEPAKTUBHI TeCcTM ANnA nianpuemuis ans subopy
Linen, Wwo crocytTbes iX BidHecy, NponoHyBaTh pekoMeHauil Ta BKasiBKM LLOSO MOXIIMBOCTEN
HaBYaHHA Ta PO3BUTKY, @ TaKOX AeMOHCTpyBaTW iCTOpPIl ycnixy nignpuemuis, Aki BnpoBagnnu
LICP y cBoi 6i3Hec-mogeni.

o Cneunpoekmu [Lis.bisHec (HoguUl KOMMOHEHM), KM HadaBaTume iHopmaLito npo BebiHapw,
o npoBoaunuca B couianbHmnx mepexax Lis.bizHec 3a BianoBigHMMK KaTeropisimu, a Takox
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A03BONMUTbL 3aBaHTaXyBaTW 3BiTW NPo pe3ynbTaTtv BebiHapiB y 3pydyHOMY ANA KOpUCTyBaya
dopmari.

Ompumamu  KOHCynbmauito (PO3WUPEHHS ICHYyr04020 (byHKUIOHany), Wo 3abesnedvye
dyHKLiOHaN ANns NPONoHYBaHHA OHMarH- Ta opnanH-KoOHCYNbTauil Bif AOCBIAYEHMX eKCnepTis
ana nignpmuemuis.

Cepesicu ma moxnueocmi (PO3WUPEHHST ICHY0H020 QOyHKUIOHATY), SKi MICTUTb €QVHUIA KaTanor
i3 MOXNMBOCTAMM Ta cepBicaMn SIK AN novaTtKiBLiB, TaK i 4Na AOCBIAYEHMX NigNpPUEMLIB.

IHmepHem-wkona 0nsa nidnpuemuie (PO3WUPEHHS ICHYHH020 (OYHKUiOHay), WO MICTUTb
HaBYanbHi Kypcu LWOAO0 3anoyaTKyBaHHA Ta po3BUTKY BisHecy.

lNapmHepu (pO3WUPEHHS iCHYHO4Y020 KOMIMOHEHMa), L0 NPOMOHYE 3HWKKN, aKLil Ta 6€3KOLUTOBHI
MOXXNMBOCTI Ans nignpuemMuis Big naptHepiB Lis.bi3Hec.

LlogiOHUK Onisi nidnpuemyig (PO3LWUPEHHS ICHYHOH020 (byHKUIOHarY), WO MICTUTb eHUUKNnoneaito
ONa no4vaTtkiBuiB Ta [OCBIiAYEHUX MigNPUEMUIB 3 KOPUCHMMM CTaTTAMW NPO  ynpasrliHHA
diHaHcamu, cuctemaTtumaadito GisHec-npoueciB, IHTEPHET-MapPKeTUHr Ta 6araTo iHLLOoro.

3Hatimu [0eto (pPO3WUpPEHHST ICHYrY020 GhYHKUIOHasY), SKUM MICTUTb Nepertik nepcrnekTMBHUX
Oi3Hec-igen, Wo BMMararTb MiHIMaNbHOrO CTapTOBOrO Kanitany, a TakoX CMMCKM HeobXigHnx
OOKYMEHTIB A1 BigKpUTTA Gi3Hecy Ta wabrioHM BCiX pobo4nMx AOKYMEHTIB.

Llenmpu nidmpumku nidnipuemuie (PO3WUPEHHST ICHYOH020 (byHKUIOHasy), WO MICTUTb
iHopMaUilo Npo MOXMNMBOCTI Ta NOCAYrK, SAKi MOXHa OTpPMMaTM B LEHTpax MigTpuMKu
nignpuemuis [ia.bisHec y micTax.

1.3. NMigxig o BnpoBamKXeHHs

Po3pobka nporpamMHuX KOMMOHEHTIB, AKi OyayTb iHTerpoBani B nnatdgopmy [ia.bisHec, nnanyeTbes
i3 3acTOoCyBaHHSIM NOETaNHOro niaxody OO BNPOBa[AXeEHHS, WO cKnagaetbca 3 5 (M’'ATn) OCHOBHMX
eTanis:

1.

Mepwnn etan nepenbavae CTBOpPeHHs creuudikadii Ta AuM3aiH-MakeTiB Onsi KOXHOro
NpOrpaMHOr0 KOMMOHEHTa, WO po3pobnAaATUMETbCS 3a UMM  3aBAaHHAM,  BKIIOYAO4M
KOHCynbTauil i3 3auikaBneHumMu CTOpOHaMuM Ta [JeTanbHUMW  aHanis/ayaut  iCHyw4ol
iHPaCTPYKTypn Ta apxiTeKTypu CUCTEeMM, NOB’SA3aHUX 3 HUMK MaTepianis, pekoMeHaauin Ta
BWCHOBKIB. Byab-aki HadBHI AaHi Ta AaHi 3 iHWKWX pKxepen ang iHTerpadii nNoBMHHI 6yTn BU3HAYEHI
Ha UuboMy eTari.

Opyrun etan BknoyaTume po3pobKy NPOrpaMHMX KOMMOHEHTIB BiAMOBIAHO OO0 3aTBEPOXKEHUX
cneundikauin Ta Au3anH-makeTiB, 3anyck 6eta-sepcii (MVP) y TecTtoBOMYy cepenoBuLL;
KOHQpirypauisi BCix dyHKUiOHaniB Ta HanawTyBaHHS €NeKTPOHHOro obmiHy AaHMMK 3 iHWWUMK
BiAMOBIAHMMW iHOPMALIMHMMN CUCTEMAMMU, SKLLO NOTPIGHO.

TpeTin etan nepenbavae nepeBipky poboTu Ta 6e3nekn NPOrpamHOro pilleHHs ANs OLiHKN
SIKOCTi Ta NiAroTOBKY NPOrpamMHMUX KOMMOHEHTIB 40 po3ropTaHHA Ha nopTani [is.bisHec.
YeTBepTUM etan nepenbavae iHTerpauito nNporpamMHUX KOMMOHeHTIB y noptan [is.bisHec,
BKMtOYao4uM pPO3MiLLEHHSA Ha anapaTtHin Ta NporpamHin iHppacTpykTypi ogepxxyBada (NnokanbHin
Y XMapHin), TecTyBaHHS Ta 3anyck. Ha ubomy etani cnig 3giicHuTn nepepadvy Oyab-AKuX
paHilwe iCHyrunx gaHux 6e3 3MiH Ta BTpaT, a TakoX BCTAHOBIIEHHS 3B'A3KIB i3 30BHiLUHIMM
oxepenamm gadnx. NMPOOH 3anuwae 3a coboro npaBo 3anyynTi 4O NpoLecy NPUMMaHHSA TPETHO
CTOPOHY (KOMMaHito, WO cneuianisyeTbcsl Ha 3abe3neyeHHi skocTi), skwo ue byae HeobxigHo.
Llen etan TakoX BKMHOYAE MIiArOTOBKY CTUCAMX BigeONOCIOHMKIB LWOAO BUMKOPUCTAHHS
NpOrpamMHMX KOMMOHEHTIB.

M'atun etan nepepbayae HagaHHA MOCAYr 3 rapaHTIMHOrO OBCHYroByBaHHS Ta TEXHIYHOI
NigTPUMKN NPOTAroM 6 (LWecTn) micauiB nicns NPUAHATTS NPOrpaMHMX KOMMNOHEHTIB. Llen etan
BKIIOYAE SK 2apaHmilHy rnidmpumMKy ANs BUMpaBreHHs OyaAb-aKuX HedonikiB y pyHKuioHani
cuctemm abo KoHdirypauii nporpamHoro 3abesneyeHHs, YCyHeHHs1 npobriem i3 po3pobkoro
(koHpirypauieto) dyHKUioHany cuctemn, ki He Oynu BUSBMEHI Ha eTanax TecTyBaHHA Ta
NpUMaHHs, TakK i dodamkosi nocryau mexHiYHoI nidmpumMku (3i 3BiTYBaHHAM MOrogMHHO) AN
NIATPUMKN PO3POBMEHNX KOMMOHEHTIB Ta BNPOBaAXEHHSA HE3HAYHWX OHOBIIEHb MPOrpaMHmUX
KOMMOHEHTIB Bi4MOBIAHO A0 BUMOT Ta nonepeaHboro cxsasneHHs NMPOOH.
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1.4. ®yHKUiOHaNbHi BUMOrU

KomnoHeHTn nporpamHoro 3abesneyvyeHHsa NoBUHHI OyTn po3pobneHi, HanawToBaHi Ta LONOBHEHI
BiAMOBIAHO 40 iHopmaLii, uinen Ta dyHkuioHaneHux Bumor (F_001 - F_123), BUKNageHux y
Hodamky A, wo cknadaemacsi 3 8ax/usux 0608'3K08uUX enemMeHmie ma € Hegid'eMHOK YacmuHOR
usboeo T3.

1.5. TexHi4yHi BUMOrun

MporpamHi KOMNOHEHTN MOBWHHI PO3pOBNATUCA 3 ypaxyBaHHAM TEXHIYHUX BUMOT, BUKNAOEHUX y
Hodamky B do yboeo T3, wono dyHKUioHany Ta nporpamHoro 3abesnedeHHs noptany [is.bisHec
(R_001 - R_007) Ta 3 ypaxyBaHHAM iHLUNX TEXHIYHMUX BUMOT 40 NporpamMHoro 3abeaneyeHHs (R_008
- R_021). fodamok B cknadaembcs 3 gaxusux 0608'A3K08UX elfleMeHmig8 ma € Hegid'eMHOH
YacmuHow ubo20 T3.

1.6. MoBHi BUMoru

KopuctyBaubkuii iHTEpdEeNnc nporpamHMX KOMMOHEHTIB NMOBMHEH OYyTW CTBOPEHWI YKPaIHCbKOH
MOBOIO, WO6 Bignoeigath icHytouomMy dyHkuioHany [His.bisHec. [Mig yac po3pobku nporpamHumx
KOMMOHEHTIB Mae ByTn nepenbayveHa MOXNUBICTL Nepeknagy iHTepdency Ha iHWwy (aHrmincbKy)
MOBY.

Yca [okymeHTauiss Ha nporpamHe 3abesnedeHHs, [lociOHukn agmiHicTpaTtopa/kopuctyBaya,
HaBYanbHi/MNOACHIOBAmbHI Bi4€OPONMKN NOBUHHI ByTW NiIArOTOBMEHI YKPAiHCLKOK MOBOLO.

MpoMixkHi Ta OCTaTOYHI 3BiTW NPO CTaH BUKOHAHHS POOIT HAQAlTLCS aHITINCHLKOK MOBOIO.

Bubip mMoB nporpamyBaHHA MNOBMHEH OyTuM 3poOneHuMi Ha neplliomy eTtani BNpOBaKEHHs Ta
NOBWHEH A03BOSIATU IHTErpyBaTN NporpamMHi MmoAayni B icHyto4nin noptan [ia.bisHec.

1.7. Bumorn oo HaB4aHHA KOpUCTyBadiB

OuikyeTbes, wo MigpagHuk 3abesneunTb WoHanmeHwe 1 (ogHy) BipTyanbHy (OHManH) 3ycTpiy ans
O3HANOMMEHHSA 3 HOBMMMW NPOrpamMHUMKM KOMNOHEHTaMn ans AgmidictpaTopis [ia.bisHec.

Mucbmosnin MNociBHUK KopucTyBava/agMiHicTpaTopa NOBUHEH OYTWM MNIArOTOBREHWUA ONSt KOXHOro
NpOrpaMHOro KOMMNOHEHTa A0 KiHUSA YeTBepToro etany po3pobky Ta NOBUHEH MICTUTU LLOHaNMeHLLe
(6e3 obMexeHHS): poni KOpUCTyBauiB, (PyHKLOHAN CUCTEMW Ta KINHOYOBI OYHKUIT 4N1S KOXHOI poni
KOpuCTyBa4a, 4acTi 3anuTaHHA Ta BignoBidi Ha HUX.

MigpsgHuK  TakoX nigrotye cepito ctucnux (TpusBanictio  1-2  XBUNWHWM)  NOSCHIOBAaNbHUX
BieOpONuKiB, WO NpeacTaBnsalnTb KIOYOoBI OYHKLUIT NporpaMHMX KOMMOHEHTIB ANSA KOXHOI pori
KopucTyBada. Bigeoponuku maioTb Bignosigaty BidyanbHOMY CTWMKO, MOrOMKEHOMY Ha pobo4mx
3acigaHHsix, yaromkysatucsa 3 sumoramum NPOOH Ta 3aTBepaxyBaTUCA MPOTArOM YCbOro npoLecy.
HaBuyanbHi MaTepianu NoBMHHI ByTK NiArOTOBMNEHI YKPAiHCLKOK MOBOIO.

1.8. Bumoru go iHTerpadii 3 iHuMmMmn iHpopmadimtHUMKM cucremamm

lMporpamHi KOMMOHEHTU MOBMHHI OyTM po3pobneHi Ans po3ropTaHHA Ta iHTerpauii Ha nopTtan
[is.bisHec.

Mogyni nporpamHoro 3abesnevyeHHs MalTb [A03BOMSATM E€KCMOPT AaHuX ANns noganbuloro
BUKOPUCTAHHSA iHpopMaUinHiMn cuctemammn Ta iHpopmauinHummn pecypcamm (Lo icHytoTb abo
3HaxoOATbCA B CTafii po3pobku), SKWO Tak Byae BM3HAveHO Yy diHanbHIn crneuundikadii. Le
nepenbayae BnpoBamkeHHs [ligpsgHukom cuctemu  3abesnedeHHs pgoctyny  (APl)  ang
yHiBepcarnbHOi iHTerpauii Ta 06MiHy JaHUMK 3 ByAb-SKUMM iHLWMMY iHPOPMALIMHUMK CMCTEMaMKn Ta
iHpopMauiMHMMKN  pecypcamu, GKWO BigMaratumeTbCd ymoBamMu  dpiHanbHOI  cneumdikauil.
BoaHouac cuctema NoBMHHA PO3Pi3HATM AaHi, AKi MOXXHa eKCropTyBaTu, Ta KOHMIAeHUINHI AaHi, Ak
He MOXHa ekcnopTyBaTu.

[esiki nporpamMHi KOMMOHEHTU MOXYTb NepeabavyaTn aBTOMaTUYHE HAOXOMKEHHSA 30BHILLHIX JAHUX
Ao cuctemn (Hanpuknag €0POY). MNigpagHuk noBvHeH 3abe3neunTun 6e3neyHy iHTerpadito Ta o6MmiH
AaHVMW, a TakoX NofanbLue perynspHe OHOBMEHHS, AKWo 6yae noTpibHo.
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1.9. Bumorun 0o MOHITOPUHrY i 3BiTyBaHHA

MigpsagHUK npautoBaTUME Nif 3aranbHUM HarnsagoM KepisHuka MNpoekTy Ta y TicHin koopanHauii 3
KomaHgoto NMpoekTy.

Ouikyetbesa, wo [ligpsgHUK opraHisoByBaTUME pPErynsipHi 3acigaHHs pa3 Ha ABa TWkKHI Ans
3BiTyBaHHs Npo nepebir BUKOHAHHA Ta obroBopeHHs pesynbTaTie 3 [MPOOH (ta knouoBnmu
3auikaBreHNMM CTOPOHAMMU, SIKLLO MNOTPIOHO) WoA0 KOXKHOro 3 NporpamMHuUX KOMMNOHeEHTIB. MMigpagHuk
noBuHeH dikcyBaTn 3acifaHHs OOKYMEHTanbHO B MUCbLMOBUX MpOTOKonax (dopmaTt HagaeTbes
MPOOH) ta nogasatu octaHHi MPOOH npoTarom 2 (aBox) po6oumnx gHiB MiCns KOXHOro 3acigaHHs.
MpoTokonu 3acigaHb NOAAKTLCS B eNeKTPOHHOMY dhopMarTi, 3aTBepakeHomy NMPOOH, ykpaiHCbKO
MOBOHO.

3aBepLUeHHs koxHoro PesynbTaTy Mae cynpoBogxyBatuce [NpomikHumM abo MigcymkoBum 3BITOM,
skun noBuHeH 6ytn noganun NPOOH gns po3rnsay Ta 3aTBEPAXKEHHS.

LLlomicauHi 3BiTM nNpo nocnyrn rapaHTinHOrO o6CnyroByBaHHSA Ta TEXHIYHOI NIATPUMKM MOBMWHHI
HagaBaTucsa NPOOH gna posrnsgy Ta 3aTBEpAXEHHS.

Yci 3BiTn nogatotbca NMPOOH B enekTpoHHin dopmi (y dopmatax .docx, *.xIsx, *.pptx, *.pdf abo
iHWKX popmaTax, ysromxkeHux 3 NMPOOH).

1.10. Mpouenypa peecTpadii Ta nepenadi pesynbTaTiB pooiT

Micns 3aBepLueHHs po3pobku nporpamHoro 3abesneyeHnsa MNMigpagHuK nepenae pesynbTatn
po3pobku NMPOOH, a came:

- ®iHaHCOBO-TEXHIYHMI aKT NPUAMaHHSA-Nepedadvi HagaHux nocnyr (y TPbOX OpUriHaNbHUX
NpUMipHMKaXx).

- [lporpamHi KOMMOHEHTN 3 BUXIAHUM KOOOM (Ha 30BHILLHLOMY [MCKY).

- JliyeHsito abo niueHsinHy yrogy (B ABOX OpwWriHaNbHUX NPUMIPHMKAX) Ha CynpoBigHe
nporpamHe 3abe3neyeHHd (SKWOo And Uboro MnoTpibHO oTpumaTu Taky nilueHs3ilo), 3
ManHOBMMM MpaBaMy Ha MpaBO BUKOPUCTAHHA MNPOrpaMHUX KOMMOHEHTIB  (SIKLWO
3aCTOCOBYETbLCS), 3apeECTPOBAHMMN Y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSAAKY.

- TexHiyHy [OKYMeHTaUuilo, BKIIOYAKuYM OCTATOUHY TEeXHiYHy cneuundikauito, nociGHMKM
agMiHicTpaTopa/kopucTtyBaya (siKk TOro BUMarae 3aBaaHHs).

MpunmMaHHA pe3ynbTaTiB BUKOHaHUX poBIT 30iMCHIOBAaTUMETLCS KOMICIEK Y CKnai yNOBHOBaXXEHUX
ocid NMPOOH, MiagpsagHuka Ta, akwo NPOOH BBaxaTuMe Le 3a HeoDXiaHe, — CTOPOHHLOT OpraHi3aui
3 KOHTPOIO AKOCTI.

MpoekT NMPOOH BignosigatumMe 8UKIOYHO 3a NPUUHAMMS Y BUKOHaBUS €K3eMIIspy npogpamHo20
3abesrneyeHHs (baxkaHo i3 geTanbHMM MOro onNMcom 3rigHo ctangapTis 19 cepiil FOCT) i 3a nepenadvy
LbOoro Nnpoaykty beHediuiaposi 6e3 moezo, abu HecTu BignoBiganbHICTb 3a nobynosy KC3I, abo 3a
Oyab ki Hacnigkn BUKOpUCTaHHS uboro MM13.

1.11. IHTenekTyanbHa BracHiCTb

MpaBo BRacHocCTi Ha po3pobreHi nporpamHi KOMMnoHeHTU Hanexatume [MTPOOH i Hapani
nepegaBaTMMeTbCa  KiHUeBOMY OGeHediuiapy/peumnieHTy y BWrMs4i OCHOBHOIMO  eK3eMnnsapy
nporpamMHoro 3abesneyeHHs 3 BiAnoBigHOW OKYMEHTaUien, po3p0o6eHoto Nig Yac Lboro 3aBAaHHS.
MPOOH Hagae nuwe kog i He Hece Bi4NOBIAANBHOCTI 3a BMKOPUCTAHHSA LbOro KoAy, BKIOYak4n
(ane He obmexylouncb UMM) noganblue 3abesneveHHs Ge3nevyHoro obMiHy AaHUMKM 3 iHWUMHK
iHopmMauinHuMn cuctemammn abo 6asammn gaHux Ta/abo ceptudikauito depxcnenss’sisky (KC3I)
abo mogepHisauito KC3I.

PekomeHOyeTbCa CTBOptOBATU MNPOrpamMHi KOMMOHEHTU 3 BUKOPUCTAHHAM TEXHONOrih, SKi He
noTpebyloTb  JOAATKOBOrO  niueHsyBaHHA.  Akwo npono3uuis [ligpsgHuka nepepbadae
BUKOPUCTAHHA TEXHOSMOriN abo cucTem, LWo BUMaratoTh fileH3yBaHHSA, abo byab-akuX iHWKnX 06’eKTiB
iHTeneKkTyanbHOi  BRAaCHOCTI, WO BXe  iCHYIOTb, MigpagHmk  Hapae [POOH Ta
BeHediuiapy/PeunnieHTy 6e3cTpokoBi Ta HeobmexxeHi niueHsil KopucTyBadiB And MOBHOMO
BUKOPUCTaHHs nocnyr. MigpsagHnk noBMHEH oTpuMaTK yci HeobxigHi aBTOpChbKi NpaBa Ta iHWi npaBa
iHTenekTyanbHOI BNACHOCTI, Mepw HiK HagaBaTWU CTOPOHHI MaTepianuM y SKOCTi OOMOMDKHUX
Martepianis 3 MEeTO BNPOBaPKEHHS MPOrPaMHNUX KOMMNOHEHTIB.
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1.12. Bumoru fo rapaHTil Ta TeXHiYHOI NigTPUMKK

Y Mexax MepBWHHOI Yrogu, rapaHtinHe o6cnyroByBaHHA HagaeTbcs [ligpsgHUMKOM MpOTArom
nepiogy BigMOBIZaNbHOCTI 32 AedekTn CTPOKOM Ha 6 (WicTb) MicAUB Big OaTW PO3MILLEHHSA Ha
noptani [ia.bisHec Ta ocTaTto4HOro NPUNHATTS MancTep-Konii NporpaMHMX KOMMNOHeHTIB. [MigpsagHuK
NMOBMHEH 3abe3neyYnTn YCyHEHHs iHUMOEHTIB Ta npobnem, WO BUHWKAM Mig 4ac BUKOPUCTaHHS
NpPorpamMHMX KOMMOHEHTIB. 3asiBHUK MOBMHEH OMMCaTM B TEXHIYHIN NPONo3unuil 4isnbHICTb, AKY BiH
Oyae npoBoAUTWM ANSA BMKOHAHHA Uiel BUMOrn. [apaHTiiHa TexHidyHa nigTpumka He nepenbavae
poaatkoBux diHaHcoBux Butpat ana NPOOH abo Benediuiapa. OuikyeTbes, wo MigpagHuk
BUPILWLNTD KPUTUYHI npobnemu (Hanpuknag, CEepro3Hi MOMWUIIKW, O CNPUYMHAIOTE MPUMUHEHHS
byHKLIOHYBaHHA BNPOBaKEHNX KOMMOHEHTIB 6€3 MOXIMBOCTI peanisauii 06xigHOro pilleHHs;
CcMCTEeMa MOBHICTIO HE Npautoe; KOPUCTYBaAYi HE MOXYTb BUKOPUCTOBYBaTU cucteMy abo He MOXYTb
3anyckaTv KIYOBI YaCTUHW CUCTEMM TOLWLO) MPOTAroM 24 roAuH; HEKPUTUYHI npobnemwu
(cbyHKUiOHaNbHI NnoMWNKM, WO nepenbdavarTb CEprosHi npobnemu B cuctemi; npobrnemmn 3
NPOOYKTMBHICTIO ab0 0OMEXEHHs1 Yy BMKOPUCTAHHI MEBHOM0 (OYHKUIOHANy; MOXNUBICTb nuLie
4YaCTKOBOrO BUKOPWUCTAHHS cucTeMu abo BMKOPWUCTAHHS NULLE i3 BCTAHOBMEHUMU OOMEXEHHSIMW)
npoTarom 48 roguH, a HeaHayHi npobnemu (HopMmarnbHa poboTa cucTemMm AOCTyMNHA 3 MiHIManNbHUMK
0OMEeXeHHAMM; iCHye 0OXigHe pilleHHs, Lo O03BONSIE KOpUCTyBadaM OOCArTW Linen; He3HayHa
NoMUIKa, sika He € (PYHKLiOHamNbHOK Ta He BUKINMKAE CEPNO3HMX Npobnem sk, Hanpuknaa, npobnema
3 JOKYMEHTAaL€0, TOLLO) NOBMHHI OyTW BUPILLEHI NPOTArOM OOHOMO TUXHSA 3 MOMEHTY MOBiAOMITEHHS
npo HUX.

MigpsaHVK TakoX NOBUMHEH nepeabadnTi y TEXHIYHIN Npono3uuii WoHanmeHwe 32 poboui roanHu
000aTKOBUX NOCAYT TEXHIYHOI MNIATPMMKM Ha MicsiLb NPOTSAroM Lux 6 (Lwectn) micauis - 3aranom 192
po6Goui roguHu. MigpsagHUK Womicsust 3BiTyBaTUME NPO BUKOPUCTaHHSA rOAMH TEXHIYHOT NiATPUMKN,
HEBWMKOPUCTAaHI rogmMHu OyayTb NepeHeceHi Ha HacTynHi Micsaui. Yci poboTu, siki 0yayTb 3aBepLUEHi 3
BUKOPUCTAHHAM rOAMH TEXHIYHOI MIATPMMKM, NOBMHHI 6yTK nonepenHbo 3aTBepakeHi NMPOOH go
noyaTKy HagaHHsA TEXHIYHOI NiaTpUMKK, iHakwe NMPOOH 3anuwae 3a coboto NpaBo He NpuAMaTK Li
po60TM HaNpUKiHLi BIANOBIAHOrO MicsiyHOro nepioay. OuyikyeTbes, WO NiaTpMMKa 3 ApiOHMX NUTaHb
HU3bKOro npioputeTy byae HagaBaTUCA NPOTAroM He Binblue HiXX 0gHOro pobo4voro TWXKHA, NUTaHb
3BMYANHOIO MNPIOPUTETY - MPOTArOM TPbOX pPobOYMX AHIB, @ NUTaHb BUCOKOrO npioputeTy Ta
KPUTUYHUX NUTaHb - MPOTArOM OOHOMO PoBOYOro AHA 3 MOMEHTY 3aTBEPAKEHHSA PObIT.

3asdBHMK NOBUHEH NPEACTaBUTK CMOCi6, y AKkMIA BiH Mae HaMip HagasaTn HeObXiaHi nocnyru, Ta cBoi
TEXHiYHi, opraHisaLiHi MOXNMBOCTI N KOMNETEHLt0, SKi NiOTBEPIKYIOTb MOro 30aTHICTb HagaBaTu
AKICHI mocnyru.

2. PE3YJIbTATU TA CTPOKU

MigpaoHVK NOBMHEH HaJaTW PILLEHHS «Nif KIToY», BKIIOYAKyK ynpasniHHA NPOEKTOM, MiAroTOBKY Ta
KOOpAMHaUil0 po3pobKn NporpaMHMX KOMMOHEHTIB, TeCTU ANns 3abe3neyeHHs SKOCTi, NpodeciiHy
JO0MNoMOry MpoTAroM rapaHTinHOro nepiofgy Ta KOHCynbTauil 3 TexHiYHOI nigTpumku. [ponosuuis
NOBUHHA MICTUTU AeTanbHUA ONNC NPONOHOBAHMX MOCHYT.

LisnbHicTb npoTarom eTaniB 1-4 MoXe 34iACHIOBATUCA O4HOYACHO, SKLLO Lie aouinbHo. O4ikyeTbes,
wo [ligpagHuK 3anpornoHye onTumanbHy MNOCMIQOBHICTb 3aBAaHb ANA  HaneMeKTUBHILWOro
3aBepLUEHHs pooiT.

OIANbHOCTI PE3YJIbTATU

ETAIN 1: NPOEKTYBAHHA MpoTtsarom 3 (TpbOX) TUXKHIB 3 AaTH
yKnagaHHa Yroam

DianbHicTtb 1.1: MNigrotyBatn goknagHum PesynbTtaT 1.1: lNoyaTkoBuin 3BIT i3 4OKNagHUM
MnnaH i3 BCTaHOBMIEHMMW CTPOKaMK pO3pobkn | nnaHoMm peanisauii po3pobneHo Ta nogaHo
Ta BNPOBaMKEHHSA NporpamMHux KOMNoHeHTIB. | NMPOOH Ha 3aTBepKEHHS.

HisanbHicTb 1.2: MNMpoBecTn goknagHu aHania | PeaynbTtaT 1.2: [eTanbHi cneuundikauii ans
HasiBHWX pecypciB, CynyTHiIX MaTepianis, BCiX MPOrpaMHMUX KOMMOHEHTIB, pO3pOobneHi B
pekomeHAaLlin Ta BUCHOBKIB. KoHcynbTauii 3 MPOOH Ta BignosigHUmMm

BusHauMTV BCi iCHyloui [aHi Ha nopTani 3aUikaBneHumu CTOpOHamu, 3 ypaxyBaHHAM
[is.BisHec, ki noTpiGHO 36epertm Ta HAABHUX DECYPCIB, ICHYIOHOI apXITEKTYpU
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nepegatn nisHilwe, a TakoX YCi HoBi/
A00aTKOBI AaHi, siki noTpibHO iHTerpyBaTu.

Cknactu nepenik IT-cuctem Ta 6a3 gaHmx (o
icHytoTb abo nepebyBalTb Ha cragii
po3pobKkKn), 3a AOMOMOrol SKUX HeobXxigHO
Oyae 30iNCHUTN enekTPOHHNIA OBMIH JaHUMM.
OpraHizyBat  3ycTpiyi 3  BignosigHUMK
3auikaeneHnmmn ctopoHamn (NMPOOH Ta
iHWKnMmK 3a Bkaziskoto [MNPOOH) Ta nigrotyBatu
OCTaTOYHY cneuuncikauito nporpamMHux
KOMMOHEHTIB.

DianbHicTb 1.3: 3anponoHyBaTtu BapiaHTK
rpadiyHOro AnsanHy BCiX MOAYMiB KOXHOrO i3
NporpamMHuUX KOMMOHEHTIB (4O 3 BapiaHTIB 3
ypaxyBaHHAM BMMOT Habopy Ans
Be6aun3anHy [is.bisHec).

ETAMN 2: PO3POBKA MVP

[isanbHicTb 2.1: Po3pobutu Ta
HanawTyBaTV YHKUiI NporpaMHmX
KOMIMOHEHTIB BigMnoBigHO 40 MiAroToBreHol
aeTanbHoOl cneuundikail Ta gusanHy
BiMOBIAHO A0 Y3rogXXeHUX MakeTiB.

AisanbHicTb 2.2: 3anycTtuTn nporpamHi
KOMIMOHEHTW B NifTOTHOMY peXxuMi Ans
TecTyBaHHA (MVP).

cuctemu Ta noTped y mirpadii Ta o6MiHi
naHumu, nogaHo NPOOH Ha 3aTBepAKEHHS,
BKJTHOMAIOYM:

1) deTanbHy cneumndikauito KOMNOHEHTA
MNMnatdopmu imnakT-iHBecTyBaHHs (M11).

2) JetanbHy cneuundikauito KOMNOHEHTa
KaTanor I[HgpacTpyKkTypu NigTpUMKu
nignpnemuumuTtea (IMM) /MBO.

3) OeTtanbHy cneyundikaLito KOMNOHEHTa
KaTtanor gonomoru ans po3sutky 6isHecy.

4) NeTtanbHy cneuudikauito komnoHeHTa LICP
ona bisHecy.

5) [eTtanbHy cneundikadito po3giny
«CneunpoekTtn [isi.BisHecy.

7) DeTtanbHi cneundikadii pobiT i3 po3LwmnpeHHs
iCHYIOHOro (pyHKUioHany (3aranbHoro
dyHKLiOHany KopucTyBaya Ta CUCTEMU, Ta
KOMMOHeHTIB/po3ainis: OTpumaTtn
KOHcynbTauito, CepBicy Ta MOXITMBOCTI,
OnnanH-wkona, MapTtHepu, JoBiaHNK
nignpuemusi, 3HanTu igeto, Xabu) (nigrotoBaHo
HOBI Y/ OHOBJIEHO ICHYIOUi JOKYMEHTN).

PesynbTaT 1.3: Bisyanizauia rpadgivyHoro
An3anHy, po3pobneHoro Ta NnogaHoro Ha
3arBepmKkeHHs1 [MPOOH, Bkntovarouu:

1) Bisyanizauito rpadivyHOro aMsanHy ons Beix
Moaynis komnoHeHTa [1ll.

2) Bigyanisauito rpadiyHoro gusanHy ans BCix
mMoayniB komnoHeHTa Karanor IMM/4YB0.

3) Bigyanisauito rpadpidHoro gusanHy ans BCix
MoAayriB KOMNoHeHTa KaTtanor gonomMoru ans
po3BUTKY Bi3Hecy.

4) Bisyanizauito rpadgiyHOro aMsanHy gns BCix
moaynis komnoHeHTa LICP ans bisHecy.

5) Bisyanisauito rpadpivyHOro gusanHy ans
po3aainy Cneunpoektun [ia.bisHec.

7) Bigyanisauito rpadiyHoro gusanHy ons Beix
MOAYIIB Ta po3A4inis, WO NignaranTb
AOMOBHEHHIO (3aranbHOro gyHkKLioHany
KOpucTyBa4da Ta cMcTemu, Ta
KOMMNOHeHTIB/po3ainis: OTpumaTtn
KoHcynbTauito, Cepsicu Ta MOXITMBOCTI,
OHnann-wkona, MNapTHepwn, JoBigHWK
nignpuemusi, 3Hantu igeto, Xabwn).

MpoTtsarom 2 (ABox) micAuiB 3 gaTu
yKnagaHHsa Yroau

PesynbTaT 2.1: OyHKLUIT nporpamHnx
KOMMOHEHTIB po3pobrieHi Ta HanawToBaHi
BiQMNOBiOHO A0 BMMOT NiArOTOBMNEHOT AeTanbHOI
cneumndikauii, a rpadivyHMin agn3anH
po3pobneHnii BigNOBIOHO OO Y3ro4KEeHNX
MakeTiB.

Pe3ynbTat 2.2: inoTHi Bepcii (MVP)
nporpamMHMUX KOMMOHEHTIB rOTOBI Ta 3anyLUeHi
ONs1 TeCTyBaHHS.
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OpraHizyBaTtu 3ycTpidi onsi 36opy Bigrykis Big
MPOOH, kntoyoBUX NapTHepIB Ta
agminictpaTopiB [ia.bisHec Woa0 KoXHOro 3
NPOrpamMHMX KOMMOHEHTIB.

bisanbHicTb 2.3: HanawTyBaTn 06MiH
AaHumu/iHTerpadito 3 iHwumMmn IT-cuctemamm
Ta 6asamu gaHux, SIK TOro BuMmarae
cneumndikauis.

DisanbHicTb 2.4: MigrotyBat NPoOeKT
MocibHnka kopucTyBaya/agmiHicTpaTopa i3
KNOYoBOIO iH(popmaLuieto Npo dyHKUioHan
NporpamMHuUX KOMMNOHEHTIB. MOCiOHMK NOBUHEH
MICTUTW WOHanMeHLWe (ane He
0OMEXY4MCh): POsli KOPUCTYBaYIB,
dYHKLiOHan cuctemMu Ta Krn4oBi yHKUT
OIS KOXKHOT poni kopuctyBaya, FAQ.
MociBHMK kopucTyBa4ya NOBUHEH ByTK
HaOYHUM, HACKINbKX Lie MOXITMBO.

ETAMN 3: 3ABE3MNEYEHHA AKOCTI

HianbHicTtb 3.1: MNigrotyBatn cueHapii
TeCTyBaHHA Ta AeTalnbHUN NNaH TeCTYBaHHS.

AisnbHicTb 3.2:

TecTyBaHHA NPOAYKTMBHOCTI (Nig
HaBaHTaXeHHAM Ta NiKOBUM
HaBaHTaXXEHHAM), iTepaTMBHE (BKOYao4m
KopurysanbHi ii).

TecTyBaHHA Ha 6e3neky, iTepaTvBHe
(Bkntovatoun kopurysanbHi gii). MNigrotoska
3BiTYy NPO pe3ynbTaTn TECTYBaHHSA.

ETAIN 4: PO3POBKA | HABYAHHA

[isanbHicTb 4.1: NpoananisysaTtu
pesynbTaTn TeCTyBaHHA Ta nepesipku 6eTa-
Bepcin 3 MPOOH Ta knto4oBmMMHK
napTHepamu, 3aCToCyBaTu KOpUryBarsibHi
3MiHN.

LisanbHicTb 4.2:

lMoBHa peanisauis BCiX dyHKLiOHANbLHUX
MOXINUBOCTEN.

PoaropHyTu cuctemy Ha iHpacTpyKTypi
BbeHediuiapa/PeuunienTa, iHTerpyesaTtu ii B
noptan Liqa.bisHec.

OpraHizyBaT iHCTPYKTaX A5151 CUCTEMHMX
agmiHicTpaTopis i3 nigxogom ToT, wob
npeacTaBuMTU po3pobreHnin pyHKLioHan
NporpamMHUX KOMMOHEHTIB.

LisnbHicTb 4.3:

IHTerpyBaTtu gaHi Ta iHdopmadito 6e3 3miH Ta
BTpAarT.

MocunaHHs, HagaHi NMPOOH (Ta iHWnMm
3auikaBneHum ctopoHam 3a 3anutom NMPOOH)
ANA ornsay Ta HagaHHA 3BOPOTHOrO 3B'A3KY.

3a notpebun, opraHizoBaHi 3ycTpivi gns 3éopy
Bigrykis Big NMPOOH Ta kntoyoBux napTHepIB.

PesynbTaT 2.3: Cneuundikauis iHTepdelicis ons
aBToMatm3auii obmiHy gaHumun (API)
nigrotoeneHa Ta nepegaHa NPOOH (3a
HeobxigHocTi). Cuctema iHTerpoaHa 3
BiANOBIAHNMM 30BHILLHIMKM iHpOpMaLinHUMN
cucTteMamu BignoBigHO Ao cneuundikauin (SKwo
Lboro Bumarae iHanbHa cneyudikauis).

PesynbTaT 2.4: NpoekT Bepcii [NocibHuka
KopucTyBada/agMiHicTpaTtopa nigrotoBneHun 1a
nepenaHun NPOOH ana posrnagy ta
3aTBEPKEHHS HOBUX NPOrpaMHMUX KOMMOHEHTIB.

IcHytoui MocibHMKM KoprCTyBaya (SIKLLO Taki €)
OHOBIIEHI LLOAO0 JONOBHEHMX (MOOEPHI30BaHMUX)
NPorpamMHMX KOMMOHEHTIB.

MpoTtsarom 3 (TpboOX) MicsALiIB 3 aTn
yKnagaHHa Yroam

PesynbTtaT 3.1: CueHapii TecTyBaHHS.

PesynbTaT 3.2: 3BiT Npo NpoBeneHi TECTYBaHHSA
po3pobneHo Ta nogaHo NPOOH gns
O3HaNOMMEHHS.

MpoTsarom 3 (TpboOX) MicauiB 3 aaTn Yroamn

PesynbTaT 4.1: 3BiT Npo KOpUryBaribHi 3MiHK
nporpamMHoro 3abesnevyeHHs 3a pesynbTatamu
NiNOTHOrO 3anycky.

PesynbTaT 4.2: [MoBHicTIO dOyHKLiOHANbLHI BepCil
nporpaMHMX  KOMMOHEHTIB  po3pobneHi Ta
iHTerpoBaHi B  noptan [isa.bisHec.  Yci
MoAepHi3aLuil KOMNOHEHTIB Ta po34iniB BUKOHAHO
BiAMOBIAHO A0 cneuudikauii. 3a HeobxigHOCTI
opraHiaoBaHo OpudiHrosi Hapaau ans
CUCTEMHMX agMiHiCTpaTopiB.

PesynbTaT 4.3:
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Ony6nikyBaTn gogaTkoBi MaTepianu Ta
iHdopmaLito Ha Bumory NMPOOH.

lMpumimka: NMPOOH Hadasamume
[MidpsiOHUKY iHGhopmauito ma daHi Ornisi
nybnikauyii (Moxyms 6ymu HadaHi y chopmami
.pptx, .xls, .doc, .jpg, .pdf abo iHwux
gopmamax), AJIE idpssOHUK Hece osHy
gidrosi0anbHicMb 3a npasusbHy nybrikauito,
pedazyesaHHs1 ma oHoeseHHs BCIX HadaHuXx
mamepiarie 0515l HanexHo20
YHKUIOHY8aHHS1 8CIX rpoepamMHUx
KOMIMOHEeHmiB.

LisanbHicTb 4.4:

3aBepLunTK ocTaTouHe 3abe3neyvyeHHs AKOCTi
NporpamMHMUX KOMMOHEHTIB Ta 3aCToCyBaTu
KOpUryBasbHi 3MiHM, AKLLO LbOro BUMarae
MPOOH.

3aBepumnTu MocibHMK
agMiHicTpaTopa/kopuctyBaya, BpaxyBasLUu
3ayBaxkeHHsa [MPOOH.

AisnbHicTb 4.5:

Po3pobuTu woHarmeHwe 7 ctucnux (Ha 1-3
XBUMWHKU) NOSICHIOBArNbHMX BigeoponukiB
(Bigeo3anucuy ekpany, Lo AEMOHCTPYOTb
OCHOBHI (pyHKLii NpOrpaMHMX KOMMOHEHTIB).

INuTaHHSA, AKi NignaratoTb BUCBITNEHHIO
(opieHTOBHO):

- Ak popasatu npoektn go Il?

- Ak 3HaxoauTtn npoekTun Ha [ll Ta iHiyitoBaTH
KOHTaKT?

- Ak pogasatw/pegarysatu IMM/MYB0,
BMKOPWUCTOBYBATWN aHaniTUKy?

- Ak 3Haxogutn Y60 gna MMCI1?

- Ak gogasaTtw/pegarysaTt MOXMIBOCTI,
BMKOPUCTOBYBAaTWN aHaniTUKy?

- Ak gogaBaTtw/peaaryeatu npodinb AoHopa?
- Ak 3HaxoANTN MOXNMBOCTI Ans GisHecy?

ETAI 5: MNapaHTia Ta TexHiyHa nigTpMMKa

AisnbHicTb 5.1: MapaHTinHMA CTPOK

["apaHTinHa nigTpMMKa Ansa BUNpaBfeHHs
Oyab-aKnMX HeJonikiB y doyHKUioHani abo
KOHQpirypauii nporpamHoro 3abesneyeHHs
HagaeTbCca NPOTAroM 6 (LecTn) micauis nicns
nepegaui eksemnnsapy (Mancrtep-konir)
NPOrpaMHMX KOMMOHEHTIB.

YCyHEHHS HECNPaBHOCTEN, NOB’A3aHNX 3
po3pobkoto/HanalTyBaHHAM (PyHKLioHany,
AKi He BU3Ha4YeHi Ha eTanax TecTyBaHHSA Ta
NPUMMaHHS.

HagaHHsa 6yab-aknx 4OCTYNHUX OHOBIEHb Ta
Moaudikaui BCTaHOBMEHOro I T-pilleHHs,

ICHytOui AaHi Ta JOKYMEHTU 3 nopTany
J[ia.BisHec uym iHWKX cuctem, 3a HeobXxigHOCT,
iHTerpoBaHi 6e3 3miH Ta BTpar.

Bca iHdopmauia Ta gani, Hagani MPOOH,
HaneXXHUM YMHOM BHeCeHi Ta onybnikoBaHi.
HeobxigHnn obMiH gaHuMMK i3 HanawToBaHUMU
30BHiWHIMM  Gazamn  gaHux/iHdopmalintHUMK
axepenamu.

3BiT Npo nepegadvy paHux/iHdopmadii, 0BMiH
OaHuMuK, nyonikauito martepianis nigroToBneHo
Ta nogaHo NMPOOH.

PesynbTat 4.4:

3BIT Npo BnpoBagxXeHun yHkuUioHan (yci
dyHKUiT BignosigHO 4o cneuundikauin) Ta
OCTaTOYHI TECTM KOHTPOJSIO SIKOCTi NogaHo
NMPOOH Ha po3rnag Ta 3aTBePaKEHHS.

3ibpaHuin Ta 3a40KYMEHTOBaHWUA BUXIOHWUI KO,
HapgaHo NPOOH.

AKT TEXHIYHOro NpUMMaHHA-Nepedadi Ta
TEeXHiYHa JOKYyMeHTaLisl, BKtovaoumn diHanbHi
MocibHMKM agmiHicTpaTopa/kopucTtyBava,
nigrotoerieHo Ta nepeaarHo NPOOH.

Pe3ynbTaT 4.5:

LLloHanmeHwe 7 kopoTkux (Ha 1-3 XBUNUHW)
Bigeoponukis po3pobneHo lNigpsgHukom Ta
norogxeHo NMPOOH.

Yci Bineo onybnikoBaHi B po3ainax nowwmpeHnx
3annTaHb BiAMOBIgHMX NPOrpaMHUX
KOMMOHEHTIB.

MNMpoTsirom 6 (LwecTn) micAUIB 3 MOMEHTY
PO3ropTaHHA i3 WOMiCAYHMM 3BITYBaHHAM

PesynbTaT 5.1: IHopMaLito Npo HagaHHA
nocnyr rapaHTinHOI NIATPUMKN NPOTATOM
rapaHTiNHOro nepiogy (SKWO 3aCTOCOBYETLCS
NPOTArom nepioay) BKoyYeHo 0o [detanbHoro
LLIOMICAYHOrO 3BiTY MPO HadaHHA NOCyr 3
TEXHIYHOT NiATPUMKMN.
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Bkrtovatoum CYB[] Ta iHwe cTopoHHE
nporpamHe 3abesneyveHHs.

DisanbHicTb 5.2: Nocnyru 3 TexHiYHOI
NiATPUMKN

HagasaTtu nocnyru 3 TexHiYHOT NigTpuMkKM (00
192 pobo4mx rognH NPOTAroM yCbOro
nepiogy), BKIOYaO4M HE3HAYHI OHOBJIIEHHS
cuctemn Ta poboTun, He nepenbaveHi B
opuvriHanbHin cneuundikauii 4nsi NoKpaLLeHHS
dyHkuioHany [is.bisHec npoTsirom 6 (LwecTm)
MiCSLIB NiCnst 3anycKy NporpamMmHux
KOMMOHEHTIB.

TMPUMITKA: Yci pobomu 3 mexHi4HOI
niémpumKu MoB8UHHI 6ymu y3200XKeHi 3 ma
0o3seosieHi NNPOOH do noyamky HadaHHS
MEeXHIYHOI MidMpPuUMKU ma 3ad0KyMEHMOBaHI.

lMPOOH 3anuwae 3a coboro rnpaso He
nputimamu pobomu HanpukKiHui Micsus, SKW0
iX BUKOHaHHSs1 He 6yr10 rnornepedHbOo cxs8areHo
MTPOOH.

HadaHa mexHiyHa nidmpumka 6yde
ornnayeHa 8idnogidHo 0o hakmu4yHO20
sUKopucmaHHs, niomeepoxxeHa
8i0noesidOHUMU 38imamu.

3. MPOMOHOBAHUU MPA®IK OIMJATHU

PesynbTaT 5.2: [leTanbHUN LWOMICAYHWIA 3BIT
nNpo HagaHHA NMocnyr 3 TEXHIYHOT NIATPUMKM 3
iH(bopMauieto NPo HadaHi nocnyru Ta
BignoBigHun pobounii yac nogaHo NPOOH gnsa
po3rnagy Ta 3atBepmXeHHs 4o 5 yucna micaus,
HaCTYMHOro 3a 3BITHUM.

Mpadpik onnatn 3a nocnyrn 6yae ysromkeHun 3 MigpsagHMKoM 40 NoYaTKy BUKOHAHHSA 3aBAaHHS.

MonepeaHin rpacdik HaBe4EHO HUXKYE.

e T[licns 3aBeplieHHsa ETany 1 Ta nogaHHs MpomixkHoro 3BiTy - 20% Big 3aransbHoi cymu 6e3 Etany 5

Micnsa 3aBepLueHHst ETany 2 Ta nogaHHs MpomixHoro 3BiTy - 30% Big 3aranbHoi cymun 6e3 ETany 5
Micna 3aBepLueHHs ETany 3 Ta nogaHHs MNMpomixHoro 3BiTy - 20% Big 3aranbHoi cymun 6e3 ETany 5
Micnsa 3aBeplueHHst ETany 4 Ta nogaHHsa 3aknto4yHoro 3BiTy - 30% Big 3aranbHoi cymu 6e3 Etany 5

LWowmicaua nig 4ac BnpoBamkeHHA Etany 5 Ha ocHoBi LlomicayHuMx npomikHMX 3BITIB 3
iHdopmauieto Npo HagaHi nocnyrn Ta pobouni yYac, BUKOPUCTaHMM Ans HagaHHsa [locnyr 3
TEXHIYHOT NigTPUMKM.

4. BUMOI'M O [OCBIAY TA KBAJI®IKALIN

5.1. Bumoru go kBanidikauin komnaHii

HanexxHMMm YMHOM 3apeecTpoBaHa KOMMaHid, Wo Mae AoCBi4 NpuHanMHi 3 (TpK) poku B cdhepi
pO3p06KKN NporpamMHoro 3abesneyvyeHHs.

3aBepLueHo wWoHarmMeHwe 3 (Tpu) NoAibHUX NPOEKTU, TOBTO PO3POBKY Ta OHOBIIEHHS
nporpamHoro 3abesnevyeHHs1 Ta MobiNbHUX AoaaTkiB, Be6CanTiB, TOProBeNbHNX MagaH4mKiB,
OHnanH-nnatdgopm abo noaibHmx, BKNOYAYN HaAaHHSA NOCNYT 3 TEXHIYHOI NigTPUMKM abo
obcnyroByBaHHs, PO3pPOOKY MNOCIOHMKIB KOPUCTYBAYa YN iHLLIOT TEXHIYHOT JOKyMeHTaLlil.

MpuHanmHi 1 (oanH) NoAibHUI NPOEKT, peani3oBaHMN AN1S OpraHiB AepxaBHoi Braam (cnig
HagaTu 3pasku/mocunaHHs).

Hocsig iHTerpadii BebcanTiB abo nporpaMHMX KOMMNOHEHTIB abo 3B’s13yBaHHA BeOGCanTiB um
nNporpamMHUX KOMMOHEHTIB i3 AepXXaBHUMU peecTpamn 4n 6asamu gaHnx 6yde nepesazoro.

Hoceig po60oTn 3 MiXXHApPOAHMMY OpraHi3auisiMyM Ta JOHOPCbKUMKM ycTaHoBamu 6yde
rnepeesazoro.

5.2. Bumoru pgo kBanidikauin Knro4oBOro nepcoHany

MigpsagHMK NOBMHEH 3a6e3neyYnT HasiBHICTb 4OCTaTHLOIO NepCcoHany Ansg CBOEYacHOro Ta sikicHoro
BMKOHaAHHS 3aBOaHHsA. HeobxigHa MiHiManbHa kBanidikauis Kn4YoBOro nepcoHany BuKnageHa
HUXYe.
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KepiBHUK rpynu / KepiBHUK NpoOEKTY

MpuHanMHi cTyniHb Gakanaspa (abo ekBiBaneHTHWUI CTYNiHb) y Takux ranyssx, sk IHpopmaTtuka,
IHXeHepis, MeHempkmeHT, EkoHOMika, CycninbCTBO3HABCTBO, [JepxaBHe yrnpaBmiHHA Y iHLIKX
BiAMOBIAHWNX ranyssx.

MiHimym 5 (m’'aTb) pokiB nigTBEpOKEHOrO NPOMECiNHOro Aocsiay B ynpasniHHi IT-npoektamu.

MpuHanmHi 3 (TpW) YyCMiWHO peani3oBaHUX MOAIGHMX MNPOEKTU (MocunaHHa Ha BebcanTw,
Bebnnatdopmn, noptanu, TopriBenbHi MangaH4nky, IHTepHeT-nnatgopmm abo noaidHi NOBMHHI
OyTn HagaHi pa3om i3 iHhopmaLieo NpPo porb Ta BUKOHaAHI poboTK).

Bumorn 0o BonogiHHA mMoBamu: BiflbHE BOJSIOLIHHA YKPAIHCBLKOK MOBOM, MPaKTU4YHE 3HaHHS
aHrnincbkoi MoBKW. BinbHe BOMNOAIHHS aHrNiMCbKO MOBOKO Gyae nepesaroto.

ApxiTtekTop / Po3pobHuK 6a3 gaHux

MpuHanMHi cTyniHb Gakanaspa (abo ekBiBaneHTHWUI CTYNiHb) y Takux ranyssx, sk IHpopmaTtuka,
IHXeHepis, MeHempkmeHT, EkoHoMika, CycninbCTBO3HABCTBO, [epxaBHe ynpaBmiHHA YM iHLLIMX
BiAMOBIAHWNX ranyssx.

MpuHanmHi 5 (N’aTb) pokiB gocigy B cdepi po3pobkn nporpamHoro 3abeaneveHHs.

MMnboKi 3HaHHA Ta LUMPOKI HABMYKM B ranysi apxiTekTypu nporpamHoro 3abesnedeHHs abo
PO3p0o6KN YN MPOEKTyBaHHA 6a3 gaHux, MigTBEpOKEHi ydacTio xoda © B ogHoOMy nogibHomy
NPOEKTI, B IKOMY BiH/BOHa 3ariMaB nocagy apxitekropa 6a3 gaHux, po3pobHuka 6a3um gaHnx abo
nogibHy nocaay.

CneuianicT / gnsanHep UX/UI

MpuHanmHi cTyniHb bakanaepa (abo ekBiBaNeHTHU CTYMiHb) Y rany3sx AusanHy, IHdpopmaTmku
abo BignNoBIgHMX ranyssx.

MpuHanmHi 3 (TpW) poKM NIATBEPAXKEHOro AocBigy Yy cdepi po3pobku MNporpamHoro
3abe3neyeHnHs, rpadivHoro ansarHy, ansanHy UI/UX Towwo.

CneujianbHui npodecinHnin gocBig, NiaTBepaXeHnn noptdenem woHanmeHwe 3 (Tpbox)
AN3aiHepPCbKMX NPOEKTIB (MOBMHEH BYTU HagaHWi pa3oMm i3 iHdhopmauieto Npo ponb Ta
BMKOHaHi poboTh).

Hocsig po6otn 3 Habopom ansa Be6ansanHy [is.bisHec 6yae Baromoro nepesaroto.

IHXXeHep-pO3pPOOHUK NporpamMHoOro 3abesneyeHHs

MpuHanmHi cTyniHb 6akanaepa (abo ekBiBaneHTHUIN CTYNiHb) Y Takux ranyssx, sk IHdpopmaTuka,
IHxeHepis, MeHemxmeHT, EkoHomika, CycninbCTBO3HABCTBO, [epxaBHe ynpaBfiHHA YM iHWKNX
BiAMOBIAHWNX ranyssx.

MpuHanmHi 3 (Tpu) pokn gocsigy B cdepi po3podku nporpamHOro 3abesneyeHHs.

CneuianbHui npodecinHnin OCBIg, NIATBEPAXEHUN y4aCTHO B WOHanMeHwe 1 (ogHomy)
noaibHoMy NpoexTi, B iIkOMY BiH/BOHa 06iimaB nocagy Nporpamicta, Po3po6Huka, IHxeHepa-
po3pobHUKa NporpamHoro 3abeaneveHHs abo nogibHy nocagy.

CneuianicT i3 TecTtyBaHHA N3 / CneudianicT i3 3a6e3ne4eHHA AKOCTI

MpuHanmHi cTyniHb 6akanaepa (abo ekBiBaneHTHUIN CTYNiHb) Y Takux ranyssx, sk IHpopmaTuka,
IHxeHepis, MeHemxmeHT, EkoHomika, CycninbCTBO3HABCTBO, [lepkaBHe ynpaBfiHHA YM iHWNX
BiQMOBIgHNX ranyssix.

MpuHanmHi 3 (Tpn) pokm goceigy B cdepi po3pobkmu nporpamHoro 3abeaneyeHHss Ta/abo
3abesneyeHHst AKOCTi NporpaMHoro 3abesnevyeHHs.

Hoceig po6oTn 3 pisHMMKM MeToAonorigsMMN Ta NpakTukamu 3abes3neyeHHs NPOAYKTMBHOCTI Ta
HaBaHTaXEHHS, BKMOYalo4M TeCTyBaHHA NPOAYKTMBHOCTI / NMpodintoBaHHA / HanalwTyBaHHS,
nigTBEpAXXeHU y4acTio NpMHanMHi B 1 (ogHOMY) NogdibHOMY NPOEKTi.

Bumoru oo BonofiHHs MoBaMu: BifibHe BONOAIHHS YKPaiHCbKOK MOBOIO.

P03pOOHUK TeXHIYHOT AOKYMeHTaLil

MpuHanmHi cTyniHb 6akanaBpa (abo ekBiBaneHTHUIN CTYNiHb) Y Takux ranyssx, gk IHpopmaTuka,
IHXeHepis, MeHeKMeHT, EkoHoMmika, CycninbCTBO3HABCTBO, OepxaBHe
ynpaeniHHA/YnpaBniHHA nignpuemcTaoMm, NpaBo un iHLWKX BiANOBIAHMX ranyssx.
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LloHarmeHwwe 2 (aBa) poku 4OCBiay B ranysi po3pobkn NporpamMHoro 3abe3neyeHHsi, BUCYHEHHS
TEXHIYHUX BUMOT, HAaNMCaHHSA TEXHIYHOT JOKYMEHTaUil Ta npouenypHMX maTepianis ons pisHMx
ayauTopin Towo.

CneujanbHnin npodecinHum  gocsig poboTn 3 nogibHMMM  NpoekTamu, NigTBEPOKEHWN
lWoHanMeHwe 1 (0AHMM) TEXHIYHMM  OOKYMEHTOM, HacTaHOBaMuM KOpUCTyBaya 4u
agMiHicTpaTopa, cneuucdpikauiero abo nogibHo nigroToBNeHOK AokymeHTauieto (konii abo
nocunaHHsi NOBUHHI HagaBaTUCS pPa3oM i3 pestome).

Bumorn go BonofiHHS MoBaMu: BiflbHE BOMOAIHHS YKPAIHCBLKOK Ta POCIMCLKOK MoBamM,
NPaKTUYHE 3HAHHA aHMMINCbKOT MOBM.

5. AOKYMEHTW, LLIO MAIOTb BYTU NOAAHI Y CKNAAI TEXHIYHOI NPONO3uLli

OuikyeTbcs, WO YyacHMK BUBYUTL YCi BiAMOBIAHI IHCTPYKLii, dopMu, TepMiHM Ta cneundikadii, wo
MicTATbCA Yy [JOKyMeHTax LWOAO0 MNOogaHHA 3asBOK. HegoTpumaHHa uMx OOKyMeHTiB Oyge
Bi4MOBIZANbHICTIO Y4acHuKa i MOXe BMSIMHYTU Ha oLuiHKy Mponosuuii.

Y

Bidomocmi npo komnaHito obcarom He Ginbwe Hixk 15 (M'ATHAAUSATb) CTOPIHOK MOBUHHI
MICTUTK (ane He OOMEXYHUNCD):

1) Cmucnul onuc opeaHidauii, BKNOYa4M pik Ta KpaiHy peecTpauii, nonepeaHii oocsig
peanis3auii noaibHMX NPOEKTIB Ta KOHKYPEHTHI mepeBarn, akTyanbHIiCTb cheLianidoBaHuX
3HaHb Ta gocsiay.

2) SazarnbHy opeaaHizayiliHy CripOMOXHICMb, sIKa MOXe BMNSIMHYTU Ha BUKOHAHHSA MPOEKTY
BMNPOBaAXXEHHSA: CTPYKTypa YynpaBriHHSA, 3acobu KOHTPOM YNpaBfiHHA MPOEKTaMMu,
MEeXaHi3aMn 3abeaneyveHHs1 AKOCTI, CTymniHb, OO skoi byab-ska poborta byae gopydartucs
cybnigpsagHukam (SKWo Tak, Hagante getani).

3) lNopmabernb rornepedHix nodibHuUX rnpoexkmie (NpUHaNMHI 3 (TpW) NocMnaHHs Ha BebcanTy,
Bebnnatdopmn, noptanu, TOproBenbHi MargaHunkm abo nopibHi NpoekTn mMakTb OyTn
HagaHi pa3oM i3 iHpopMaLieto Npo pornb KOMMaHii-3asiBHUKa Ta BUKOHaHI poboTK).

TexHiYHa KOHYenuiss ma 3anporoHoeaHa MemodoJ102isi, L0 BKIOYAE LLIOHANMEHLLIE:

1) MnaH peanisauii, Bknovatoun rpadik l'aHta abo rpadik NpoekTy, i3 3a3HAYEHHAM
NPOEKTHOT AisanbHOCTI/eTanis, nepcoHany, BignosiganbHOro 3a KOXHy cdepy AianbHOCTI, a
TaKOX BiANOBIAHUM Yac NS IX BUKOHAHHSA.

2) Onuc nioxody 3asieHuka 00 8rpo8adXeHHs1 hyHKUIOHany npospamMHUX KOMIOHEHMI8 3
ypaxyBaHHAM TEXHIYHUX Ta (PYHKLiOHANbHUX BUMOT, BUKNageHux y T3.

3) Cmpykmypa KomaHOU, BKIHOYAKOYM iMeHa, nocagn B KOMaHAi Ta pes3toMe KIHYOBOro
nepcoHany, dkui ©Oyge niatpyMmyBaTu peaniszaudilo LUbOro npoekTy. Peslome MNOBWHHI
AEeMOHCTpyBaTh Keanigikauito y cdepax, Lo CTOCYTbCS LbOro 3aBgaHHS.

Lli OokymeHmu rnosuHHi OemMoHcmpysamu 8i0rnogioHicmb YyacHuka eumoz2am T3,
8paxosyroHu 8UMO2U, SIK 3a3Ha4yeHo, MyHKM 3a ryHKmMowm, Hadaro4du demasibHuUl onuc
cymmesux xapakmepucmuk ma OeMOHCMPYoYU, SK 3arnporioHogaHa memodorsioeisi
0o380s1umb 8UKOHamu abo rnepesukoHamu byHKUIOHaIbHI ma MeXHIYHI saumMoau.

TexHiyHi ma yHKuioHanbHi eumoau 8 mekcmi ybo2o 31 npoHymeposaHi. Npono3uyis
YyuacHuka o0608’si3ko80 nosuHHa 3bepieamu cucmemy Hymepauii 05151 3py4YHOCMI MOWYKY.
SAkwo TexHiyHa KOHUenuis, 3anpornoHosaHa Y4dyacHukom, nepedbavyae dodamkosi ¢hyHKUil,
ix nompibHo 3a3Hayumu okpemo (0nsi doOamkosux pyHKuit 8 rosni «ID» eKaximb
«A_HOMEP»).

X

lMpuHaliMHi 2 (dea) pekomeHOayiliHUX JUCMU Bif KNiEHTIB/3aMOBHUKIB. PekomeHnaauinHi
NNCTW NOBUHHI BigobpaxaTtn xapakTep peanisoBaHuUX MNPOEKTIB, IX pe3ynbTaTn Ta porb
3aaBHUKa.

6. METO OLUIHKA

Oui

HKa Ta NOPIiBHAHHSA NPONO3u1Lin

[lBoeTanHa npoueaypa BUKOPUCTOBYETLCS MNif Yac OLHKM NPONO3unLii, OLiHKa TEXHIYHOT Npono3unLii
3aBepLllyeTbCs A0 BIAKPUTTA Ta MOPIBHAHHA Oyab-Akoi UiHOBOI nponosuuil. LliHoBi nponoauuii
BiOKPMBaIOTLCH NULLIE ANA 3a8BOK, AKi OTpUManu MiHimanbHuUi TexHivHum 6an 'y 70% (abo 490 6anis)

BiO

Moxnueoro 6any B 700 6aniB nig 4Yac ouiHIOBaHHA TEXHIYHMX Npono3uuin. Ha nepliomy etani

TEeXHiYHa NpoMno3uuUia OUIHIETLCA Ha OCHOBI ii BignoBigHOCTI TexHiyHOMYy 3aBaaHHi (T3) Ta



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

BiAMOBIAHO [0 HaBeOeHUX HWXK4Ye KpuTepiiB ouiHKK. Ha gpyromy eTtani po3rnsagarTbCs LiHOBI
npono3uuii BCix 3asiBHWKIB, Aki Habpanu MiHimym 70% 6anis nig 4ac TEXHIYHOro OLiHIOBaHHA.
3aranbHe ouiHloBaHHs Byae 3aBepLUeHO BiAMNoBigHO A0 KyMYNSATUBHOI CXEMU aHaniay, 3rigHo 3 Kot
TEXHIYHI Ta dpiHAHCOBI acnekTn MaTUMyTb 3asganerigb npucBoeHi 3HadveHHs 70% Ta 30% Big
3arasnbHOi OuiHKM. ®PiHaHCoBa Npono3uuis 3 HaMMEHLWMMKU BUTpaTamm (3 TMX, LLO BigMOBIgaTb
TexXHiYHUM BuMoram) Byae obpaHa sk 6a30BuUI piBeHb. I Byae BUAINEHO MakcUMarbHY KifbKiCTb
Oani., siky MOXHa oTpumaTuK ansi piHaHcoBoi YacTuHu (To6To 300). Yci iHWi diHaHcoBi Npono3unuii
OoTpMMatoTb KiNbKiCTb GaniB nNponopuiiHO A0 3anponoHOBaAHOI HMMM UiHW; Hanp. 300 GaniB x
HalrHWX4Ya LiHa/3anponoHoBaHa uiHa.

Burpae Tengep nponosuuis, wo Habepe HanbinbLly KinbkicTb 6aniB nicnsa Toro, Ak 6anu, oTpuMaHi
nig 4Yac TEexHIYHOro Ta (PiHAHCOBOro OLUIHIOBaHHSA, BigNOBIAHO, OyAyTb MNiACYMOBaHi. Y4YacHMK,
Npono3unLis IKOro BUrpae, OTPUMaE KOHTPaKT.

7. KPUTEPIi OLIHOBAHHSA
MiHiManbHi KpuTepii oliHIOBaHHA

(KomnaHii, wo eidnosidaroms MiHiMarIbHUM KpUMEPISM OUiHI08aHHS, nepelidyme Ha emari
MeXxHIYHO20 OYiHHO8aHHS)

1. HaneXHum 4MHOM 3apeecTpoBaHa KOMMaHid, Wo Mae NpuHanMHi 3 (Tpu) pokn gocBigy B cdepi
pO3p0o0KK NporpamMHoro 3abesneyveHHs.

2. Mae nogatu gokasm ycnilwHoi po3pobkum Ta peanisauii sk MiHiMmym 3 (TpbOX) NPOEKTIB NOAIGHOro
po3Mipy Ta macwTaby (TOOTO NPOEKTIB WOOO0 NporpamMHOro 3abesneveHHst Ta MOOINbHUX
aonatkis, BebcanTiB, TOProBenbHNMX MangaH4mkiB, OHNaMH-NNaTgopM TOLLO).

3. [Hocsig peanisauii - woHanmeHwe 1 (ognH) NoAibHMA NPOEKT ANs AepXKaBHUX OpraHiB (MOBUHHI
OyTn HagaHi npuknagw/ NoCunNaHHs).

TexHi4Hi KpuTepii:

Ctucnumn 3amict ®opmMm OUiHKM TEXHIYHOT 3HauyeHHS OUiHKK MakcumanbHa
npono3unuii KinbKicTb 6anis.,
AAKY MOXXHa
oTpumaTm
[ocsig komnaHii 20% 140
[MponoHOBaHa KOHUeNLis NpoayKTy 30% 210
lNepcoHan 50% 350
Ycboro 100% 700

DopMK OLHKM TEXHIYHMX NPOMO3NLIN HaBeAeHI Ha HaCTYNHUX CTOpiHKax. MakcumanbHa OuiHKa,
SIKY MOXKHA OTPUMATK 3a KOXXHUM KPUTEPIEM OLLiIHKWN, BKa3ye Ha BiAHOCHY 3Ha4YnMiCTb abo
3BaXEHICTb TaKoro KpuUTepito B 3arasnibHOMY NpPoLECi OLiHIOBaHHS.

OuiHKa TexHiYHOI npono3unuii: MakcumanbHa
OLliHKa
[ocgBig KoMnaHii, Wo nogae npono3uuiko

11 HanexxHuM 4nMHOM 3apeecTpoBaHa KOMMNaHis, WO Mae NpuHanmHi 3 35
(Tpn) poku goceigy B cdepi po3pobkn NporpamMmHoro 3abesneyvyeHHs:
{3 poku docseidy - 25 6aris;
4-5 pokie - 28 baris;
6-7 pokie - 30 baris;
8 i 6inbwe pokie - do 35 barie}

1.2 [ocsig peanisadii woHanmeHwe 1 (0gHOro) nogibHoro NPoexTy, 30
peanizoBaHOro Ang AepaBHUX OpraHis:
{1 npoekm - 25 6anis,
2-3 npoekmu - 27 bariis,
4 i 6inbwe npoekmig - 30 b6anig}

1.3 | [JocBia CTBOpPEHHSA LOHanMeHwe 3 (TpbOX) MPOEKTIB MNOAIGHOro 35
po3mipy Ta macwTaby (Tobto BebcanTie, Bebnnatdopm, nopranis,
TOProBenibHUX MangaH4yuKiB, OHManNH-NNaTPoOpPM TOLLO), BKIHOYAKYM
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HagaHHSA NOCNYr 3 TEXHIYHOT NIATPUMKM Y 0OCIyroByBaHHS!, pO3pobKy
nocibHuKIB kopncTyBayva abo iHLWOT TEXHIYHOT JOKyMeHTaLil:

{3 npoexmu - 30 banis,

4-5 npoekmis - 33 banis;

6 i 6inbwe npoekmis - 35 bariia}

14

AkicTb HagaHuX BIAOMOCTEN MNPO KOMMAaHIil0, BKIOYAKYM HaZdaHHSA
JocTaTHbOI iHdbopmaLlii Npo 3aranbHi opraHiszauinHi 3ai6HOCTI, LWo
MOXYTb BMAVHYTWN Ha BNPOBAMKEHHSI, BKITHOYAOUN:

{- cmpykmypy kepisHuymea ma ynpaesiHHs1 rnpoekmamu, iMeHa ma
rnocadu e komaHdi, pe3roMe KIH4o8020 riepcoHarny - 4 banu

- MexaHi3mu 3abesnedyeHHs1 sskocmi - 3 banu

- 06csie pobim, siki 6yOymeb dopyyeHi cybrniOpsiOHuUKam (4u Hi) - 3 6anu}

10

15

Mo3nTKBHI Bigrykn nonepegHix KNieHTIB WOA0 BiANOBIOHUX NPOEKTIB,
SIKOCTI BMKOHaHMX poGIiT Ta poni 3asiBHMKA, $SK LUEe BKa3aHO B
pekoMeHaauiMHUX NncTax:

{2-3 pekomeHdauii, 8 Kkux gid3Ha4eHO 8iIOMIHHY nPodyKmueHicme — 8
barnis;

4 j binbwe pexkomeHdauiti — 10 baris}

10

1.6

[ocsig iHTerpauii BebcanTtie abo nporpaMHMX KOMMNOHEHTIB abo
3B’A3yBaHHA BeOcanTiB abo NporpaMHMX KOMMNOHEHTIB 3 AepXXKaBHUMU
peecTpamu 4n 6asamu gaHnx byde nepeesazoro.

{doceid sidcymHiti — O b6arnie; doceid HasseHuUl — 10 6ariie}

10

1.7

[ocsia poboTn 3 MidkHAapPOAHMMIN OpraHi3aLisMn
{8oceid sidcymHiti — O barnie; doceid HasieHuUl — 10 6ariie}

10

3aranbHa ouiHKa

140

OuiHKa TexHi4YHOI npono3unuil

MakcumanbHa
OLjiHKa

MponoHoBaHa TexHi4YHa Npono3uvuia Ta MeToAoNoris

2.1

BignoBigHiCTb TEXHIYHOI Npono3unuii UinamM Ta 3aBgaHHsaM T3 Ta sKOCTI
3anpornoHoOBaHOro nigxoay:

{-Bci OCHOBHI acriekmu, 6KJ/ro4aroYu 3a2allbHi eumMoau, emarnu ma
3axo0u, poseansHymi docume GemarbHo - 5 b6aris;

-Bkntoyae onuc, fK YdyacHuUK Mae Hamip Hadasamu nocryeu 3
e2apaHmitiHoeo 0bcriy2o8ygaHHs, 3 0OocmamHbo demariisaujeto
MEeXHIYHUX, opaaHi3auiliHux MoXnueocmel ma KoMnemeHuii YyacHuka
U ymoe obcriyeosysaHHs - 10 6ariie;

- Bkrirodae onuc, sk YdyacHUK mae Hamip Hadagamu nocryau 3 mexHiYHoI

nidmpumku, 3 docmamHbor demarnizauiero MexHiYHUX, opaaHi3ayitliHuX
Moxrnueocmeti ma KoMmremeHuii Yd4acHuka ma ymoe obcry208y8aHHS -
10 b6arnis}

25

2.2

TexHiyHa nponoauuis BKNYae onuc nigxoay 3asiBHUKa 4o
BNpoBaXeHHS OyHKLioHany nporpaMHnX KOMMNOHEHTIB 3 ypaxyBaHHAM
TEeXHIYHMX Ta PYHKUIOHaNbHUX BUMOr, BUKNageHux y T3.

{- HasigHa demaribHa iHghopmauis, o deMoHCMPYeE, K YdacHUK
meHOepy 3abe3rnedyumes 8UKOHAHHS YU Nepe8UKOHaHHS 8Ka3aHux
yHKuioHanbHuUx eumoe — 110 6anise-130 barie;

- HaseHuli OemarnbHa iHopmauis, wo OeMOoHCcmpye, WO YdacHUK
meHOepy 3abesneqyumsb 8UKOHAHHS YU MepeB8UKOHaHHSI 8CiX 8Ka3aHuXx
mexHiyHuUXx sumoe - 20 barnis;

- YyacHuk Hadae rnporno3uyii ma/abo pekomeHOauii 0ns binbw
eghekmueHO20 BUKOHaHHS 3ae0aHHS ma/abo po3pobku HeobXxidHO20
yHkKyioHarny - 0odamkosi 20 barie}

170

2.3

MnaH poboTn Ta TEPMIHN:

{- NMnaH pobomu dobpe po3pobrieHul, docsikHul, nepedbayae 6ci
emarnu, 3axodu ma pe3ynbmamu, eukriadeHi 8 T3 - 6 bariis;

- [naH pobomu ekntoyae gidyarizoeaHuli epahik BUKOHaHHS1 pobim - 4
banu;

15




DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

- Knroyosi disineHocmi 6 nnaHi pobomu po3pobrieHi 8 onmumarsbHil
riocsiidosHocmi Ansi Halbinbw egheKmueHO20 3asepuieHHs pobim - 5
barsis}

ansanHy, amsandy UI/UX i T.0.

3aranbHa ouiHKa 210
OuiHKa TexHi4YHOI npono3unuii MakcumanbHa
ouiHKa
MepcoHan
KepiBHuK rpynu / KepiBHUK NPpOEKTY
Buuwia ocsita B ranysi IHdopmatuky, IHxeHepii, MeHemxmeHTy abo 10
CycninbcTBo3HaBcTBa, MeHeaxMeHTy, EKoHOMIkKM, [lepXaBHOro
31 yI'IpaBJ'!iHHFI Ta iHWin Binnosinﬂiﬂ ranyasi ) _ _
(CmyniHb bakanaspa abo ekgiganeHmHul cmyriHe — 7 bariie,
cmyniHb mazicmpa abo ekeiganeHmHuUl cmyniHb - 8 6ariis,
cmyniHb dokmopa Hayk abo ekeigarneHmHulU cmyniHb — 10 6asis).
3.2 Hocsig ynpaeniHHa IT-npoekTamm 40
(5 pokie — 35 bariis,
6-8 pokie - 37 baris,
9 j 6inbwe pokie — 40 bariis).
3.3 HocBig peanisadii nogibHMx NpoekTiB, NiATBEPAXKEHNN NOCUIAHHSIMMU 45
Ha BebGcanTun, Bebnnatdopmun, nopTanu, TopriBenbHi MangaH4mkm
abo nogibHi nnatdopmun, pasom 3 iHopmauieto Npo posnb Ta
BUKOHaHi poboTn
(3 npoekmu — 35 baris,
4-5 npoekmig - 37 bariis,
6-8 npoekmie - 40 6arie;
10 i 6inbwe npoekmie — 3o 45 baris).
BonogiHHa moBamu (ykpaiHcbKa/pocilicbka ma rnpakmuyHe 3HaHHS 5
3.4 aHeniticbkoi' — 3 6anu, ykpaiHcbKa/pocilicbkka ma 8iribHe 805100iHHS
aHerniticekoro — 5 barnis).
MpomixxHnn 6an 3a kputepismu 3.1-3.4 100
ApxiTtekTop / Po3pobHUK 6a3 gaHux
Buuwia ocsita B ranysi IHpopmaTuky, IHKeHepii, MeHegKMeHTY, 5
EkoHomikn, [epxxaBHoro ynpaeniHHsa abo CycninbCTBO3HaBCTBA
3.5 (CmyniHb 6akanaspa abo eksiganeHmHul cmyniHb — 3 6anu,
cmyniHb mazicmpa abo ekeieaneHmMHul cmyniHb - 4 6ariis,
cmyniHb 0okmopa Hayk abo ekeiganieHmHul cmyniHb — 5 6aris).
Hoceig y cdepi po3pobkm nporpamHoro 3abesneyeHHs 25
(5 pokie - 15 6arnis,
3.6 6-7 pokie - 18 barniis,
8-9 pokie - 23 banu;
10 i 6inbwe pokie - 25 b6arnis).
Hoceig peanisauii nogibHMX NPOEKTIB Y cdhepi apXiTekTypu 20
nporpamMmHoro 3abesneyvyeHHsa abo po3pobkm Yn NpoekTyBaHHA 6a3
AaHVX, NiATBEPIKEHUI y4acTIo y NoAibHin poni B nogibHMx
NPOEKTaXx.
3.7 (1 npoekm - 10 baris,
2-3 npoekmu - 12 b6aris,
4-5 npoekmis - 15 bariie;
6-7 npoekmie - 17 6arnis;
8 i 6inbwe npoexkmis - 20 b6ariig).
MpomikHui 6an 3a kpuTtepismn 3.5-3.7 50
CneuianicT / ausanHep UX/UI
Buuwia ocsita B ranysi [lusanHy, IHpopmaTukm abo BignosigHin ranysi 5
38 (CmyniHb 6akanaspa abo eksiearieHmHul cmyniHb - 3 6anu,
' cmyniHb Mazicmpa abo ekgiganeHmHul cmyrniHb - 4 6anu,
cmyniHe okmopa Hayk abo ekeiearieHmMHuUU cmyniHb - 5 6anis).
39 [loceig y cdepi po3pobkm nporpamHoro 3abesneyeHHs, rpadiyHoro 15
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(3 pokie - 9 b6aris,

4-5 pokie - 11 b6ariis,

6-7 pokie - 13 b6aris;

8 i 6inbwe pokie - 15 bariig).

3.10

[loceig peanisauii nogidbHMxX NpoeKTIB, NiATBEPAXEHU NopTdenem,
Lo Mae 6yTn HagaHu pa3oMm 3i iHbopmaLieto NPo posfb Ta BUKOHAHI
poboTK

(1 npoekm - 7 bariis,

2-3 npoekmu - 10 bariis,

4-5 npoekmig - 13 barnis;

6 i 6inbwe npoekmie - 15 6anis).

15

3.11

[ocsig po6otn 3 Habopom ans Be6ansanny fis.bisHec - 15 6anis.

15

MpomixkHu 6an 3a kputepiamm 3.8-3.11

50

IHXXeHep-po3pPOBGHUK NPOrpamMmHOro 3abesneyeHHs

3.12

Buuwia ocsita B ranysi IHdhopmatuku, IHxeHepil, MeHeaXMeHTY,
EkoHomikun, [ep>xaBHoro ynpaeniHHA abo CycninbCTBO3HaBCTBA
(Cmyninb 6akanagpa abo eksisaneHmHul cmyrniHe — 3 barnu,
cmyniHb mazicmpa abo ekeigarnieHmMHUU cmyniHb - 5 6anis).

3.13

Hocsig y cdepi po3pobkm nporpamHoro 3abesnedeHHs
(3 poku - 15 6aris,

4-5 pokie - 17 bariis,

6-7 pokie - 19 barnis;

8-9 pokis - 21 6arr;

10 i 6inbwe pokie — 24 6anu).

24

3.14

CneuianbHui npodecinHnin 4OCBIg, NIATBEPAXEHUN y4aCTHO B
LLoHanMeHLwe 1 (ogHOMy) nodibHOMY NPOEKTI, B AKOMY BiH/BOHa
obinmae nocaay lNporpamicta, Po3po6Huka, IHxeHepa-po3pobHuka
nporpamHoro 3abeaneveHHsi abo nodibHy nocagy.

(1 npoekm - 13 baris,

2-3 npoekmu - 15 baris,

4-5 npoekmis - 18 baris;

6 i 6inbwe npoekmie — 20 barnis).

20

MpomixHun 6an 3a kputepiamm 3.12-3.14

49

CneuianicT 3 TectyBaHH#A N3 / IHXeHep i3 3ab6e3ne4eHHA AKOCTi

3.15

Buwa ocsita B ranysi IHdopmaTuku, IHxXeHepil, MeHemKMEHTY,
EkoHomikun, [epxaBHoro ynpasniHHa abo CycninbCTBO3HABCTBA
(CmyniHb 6akanaspa abo ekgigarneHmHuu cmyniHe - 3 6anu,
cmyniHb Mmazicmpa abo ekgigarnneHmMHuUU cmyniHe - 5 6aris).

3.16

Hoceig B cdepi po3pobknm nporpamHoro 3abesneyeHHss Ta/abo
3abe3neyeHHs AKOCTi NporpamMHoro 3abe3neyeHHs.

(3 poku - 12 6arnis,

4-5 pokie - 15 bariis,

6-7 pokie - 17 6ariis;

8-9 pokis - 19 baris;

10 i 6inbwe pokie — 20 barnis).

20

3.17

HocBig peanisadii nogibHMX NpoekTiB
(1 npoekm - 11 baris,

2-3 npoekmu - 13 barnis,

4-5 npoekmis - 15 bariis;

6 i 6inbwe npoekmis - 18 bariis).

18

3.18

BonopgiHHa moBamu: BinbHe BONOAIHHSA ykpaiHcbkoto (5 6aniB)

MpomixkHun 6an 3a kputepiamn 3.15-3.17

48

P03pOOHMK TeXHIYHOT AOKYMeHTaLii

3.19

Buwa ocsita B ranysi IHgopmaTtukuy, IHxeHepil, MeHemIKMeHTY,
EkoHomikn,  CycninbctBo3HaBcTBa,  JliHrBiCTUKM,  [epXaBHOro
ynpaBniHHA/YNpaBniHHA nignpuemcTaoMm, [NpaBa Ta iHLWil BignoBIgHIN
ranyasi.

(CmyniHb 6akanagpa abo eksisaneHmHul cmyrniHe - 3 6asnu,
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cmyniHb mazicmpa abo ekeigearieHmMHuUl cmyniHb - 4 6anu,
cmyniHb okmopa Hayk abo ekgigarieHmMHuUl cmyniHb - 5 6anis).

LLloHarimeHwe 2 (aBa) poku Joceigy B ranysi po3pobku nporpamHOro 20
3a6e3neYeHHsi, BUCYHEHHS TEXHIYHUX BUMOT, HAMMCaHHA TEXHiIYHOI
AOKyMeHTaUii Ta npoueaypHuUX maTepianiB ans pisHUX ayantopin
TOLWO.
3.20 (2 poku - 12 6baris,
3-4 poku - 14 6aris,
5-6 pokie - 16 bariis;
7-8 pokie - 18 barnis;
9 j binbwe pokie — 20 bariis).
Mpodpeciiimin  goceig poboTn, nNiATBEPIHKEHWUA LLOHAKMeHwWwe 1 20
(0AHMM) TEXHIYHMM [OOKYMEHTOM, HacTaHOBaMW KOpUCTyBada 4w
agMiHicTpaTopa, cneuudikauieto abo noaibHo NiAroToBNEHO
paHilwe OoKymeHTauieto (konii abo nocmnaHHsa NOBMHHI HagaBaTUCS
3.21 pasom i3 pestome).
(1 sidrosioHut OokymeHm - 14 bariis,
2-3 8i0nosidHuUx OoKymeHmu - 16 bariis,
4-5 gidnosiOHuUx 0oKymeHmie - 18 bariie;
6 i 6inbwe 8idnoeidHUx dokymeHmie - 20 6anis).
BonogiHHa MoBamu (ykpaiHCbKa, pOCICbKa, NpaKTUYHE 3HaHHSA 5
3.22 aHrnincekoi — 3 6anu; ykpaiHcbka, pocificbka Ta BiflbHE BOMOAIHHS
aHrnincekoto — 5 6anis).
MpomikHuin Gan 3a kputepiamm 3.19-3.22 50
393 Y 3abe3neyeHo B KOMaHAi reHaepHe pisHOMaHITTA? 3
' (Yacmkoeo 3abesrnedeHo - 1 6an, 6nusbko 50/50% - 3 6anu)
3aranbHa ouiHKa 350
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OOOATOK A. ®YHKUIOHAJIbHI BUMOT'U
1. PyHKUiOHaNbHi MOXNMBOCTI ANs KOpUCTyBaYiB (3aranbHi)

MporpamMHi KOMNOHEHTU, pO3pPOBMeHi B MexXax Liboro 3aBAaHHS, NOBWUHHI Y3ro4)XyBaTUCS 3 iCHYIO4MM
dyHkuioHanom [is.bisHec, a po3pobka okpemoi yHKUii peecTpauii abo Tunie KopucTyBadiB He
nepenbavaeTbCs.
OpHak ons KOHKPEeTHUX rpyn KopucTyBadiB mae 6yTn 3abesneveHunin po3wmpeHnin/moaepHisoBaHuim
dyHKuioHan. HacTtynHi rpynu kopucTyBadiB/poni MoxyTb OyTn O00aTKOBO 3ragaHi B LbOMY
OOKYMEHTI (ans JoBiakm).
1 KopwuctyBau-rictb 3BMYaiHMN BigBiQyBa4, SKUA LLe He 3apeeCTPOBaHUA Yy CUCTEMI i
MOXe nepernagaTy AOoCTYMHY AN LWMPOKOro 3arany iHgpopmadito.
[icTb Mae gocTyn nuwe Ans YNTaHHA | He MOXe 3aBaHTaxyBaTu abo
CKayyBaTU JOKYMEHTW.
2 3apeecTtpoBaHi 3BnyarHmi BigsigyBa4y (Oyob-aka isvdHa ocoba, BknH4vaoum
KopucTyBaui YNOBHOBAXXEHOr0  MpeAcTaBHUKA  HOPUMANYHOI  ocobu),  aKkumn
3apeecTpoBaHnii y CUCTEMI 3a OOMOMOrOK aapecu eneKkTPOHHOI
nowTn abo o6rikoBOro 3anucy B colianbHin Mepexi (3a 4oNoOMOroro
dyHKUin peecTpauii B [is.bisHec).
3 [lpeacraBHuku 3apeecTpoBaHu KOpucTyBa4, Skomy Oyno HagaHo abo skui
Inr/M4eo CaMOCTINHO OTpMMaB [JOCTyn Ans  ynpasniHHs/pegaryBaHHS
npodinto oaHiei abo aekinbkox opraHisauin IMNM/MBO, Ta/abo skun
3pobuB 3anuT i OTpPMMaB Takui SOCTYN.

4 | NMignpwemui Ml 3apeecTpoBaHi kopucTyBadi, aki Haganu goctyn o lNnatdopmu
iIMNaKT-iHBECTYBaHHS | MOXYTb OLiHIOBATK Ta NybnikyBaTu NPOEKTU.
5 | IuBectopu MMl 3apeecTpoBaHi kopucTyBadi, aki Haganu goctyn go [lnatdopmu

iMNakT-iHBEeCTyBaHHSA. IHBECTOpM MNOBUHHI  MaTU  MOXIUBICTb
nepcoHanisyeaTu ceoto poborty 3 lll, To6To dhinbTpyBaTU/COPTYBATU
NnpoekTn Ta 30epiratn iHAMBIQYanbHi iNbTpKW, NignMcyBaTUcs Ha
OHOBIEHHA Ans BMBpaHux nignpuemuis, 36epirati BubpaHi NnpoekTn

B 0OpaHux.
6 KoHcynbTaHTK 3apeecTpoBaHi kopucTyBadi, Skum BigsegeHa porib KoHcynbTaHTa
[ia.bi3nec [is.BisHec, aknin Hagae cneuianbHi KOHCYNbTaUii NigNpPUeEMUAM.
7  AamiHictpaTtopu O6nikoBu 3anuc agMmiHicTpaTopa 3ape3epBOBaHUN ONA NIOLEN,
YNOBHOBaXEHUX KepyBaTW MNEBHUMM [pynaMy KOpPUCTyBaudiB Ta
MOLYNAMMN.

8 CynepagmiHictpatopu OO6nikoBui 3anuc cynepagmiHicTpatopa 3apesepBOBaHUN Ans
NoAen, YNOBHOBaXXEHMX KepyBaTW BCiMa KopucTyBadamu Ta
MoAynsMuU.

3aranbHe po3wWwmpeHHs hyHKLioHany KopucTyBadiB

laeHTnpi  Im’sa Onuc
KaTop
F_001 PeecTpauis ®yHKUia peecTpaLil noBMHHa OyTW iHTerpoBaHa Ta Y3rompkeHa 3

KOpuCTyBauiB = iCHyO4OH (hyHKUieto peecTpalii [ia.bisHec. [na nepekntoyYeHHss Mixk
Pi3HAMW MNPOrpaMHUMM KOMMOHEHTaMWU Ta IXHIMU MOOYNAMU He
NMOBMHHA BMMaraTucsa gogaTtkoBa peecTpadisi.
Peectpauis mae 6yt pgoctynHow and  Oyab-aKoi  KifbKOCTI
KOpMCTyBauiB. Cnctema  noBMHHa  [O3BONATM  HadaHHSA
3apeecTpoBaHM KopuctyBadyam Pi3HNX piBHIiB
pO3LUNPEHOI/MOAEPHI30BAHOI dYHKLiOHaNbLHOCTI, LLMSIXOM
npusHaveHHs gocTyny Ta/abo camopeecTpadlii (gocTtyn 4o npodinis
YBO/IMNM, nnatdopMu iMNaKT-iHBECTYBaHHA TOLLO), SKWO Ue
HeobXigHO | AOpeYHO ANst HOBUX Ta MOAEPHI30BaAHNX MOAYIIB.

F_002 ABTeHTUbika  DyHKUiS aBTeHTUIKaUil NOBUHHA ByTy iHTerpoBaHa Ta y3rogxeHa 3

Lid iICHYHOYOH0 dyHKLUiE aBTeHTudikauil Lis.bisHec. Ons
NEepPEKITYEHHA MiXK PI3HUMU CUCTEMHUMW MOAYNSIMA HE MOBMHHA
BUMaraTucs gogatkoBa aBTeHTUIKaLis.
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F_003

F_004

F_005

F_006

F 007

F_008

F_009

BigHoBneHHA
naponto

HocTyn
AgmiHicTpaTto
pa Ta
CynepagMiHi
cTpaTopa
YnpaBniHHs
KopuctyBaya
MU

YnpaeniHHs
KOHTEHTOM

Poagin
CMOBILLEHb

IHpopmavuis
npo
KOMMaHito

PenaryBaHHs
JaHux

OyYHKUiA MNOBMHHA OYyTWM y3romkeHa 3 IiCHYUMMU  QYHKLISMK
[ia.bisHec. Cuctema noBMHHA  3abe3nedynTn  MOXIUBICTb
BiJHOBMNEHHA Naporo 3a 3anutoM Kopuctysaya.

MoBWHHa ByTKn y3rogxeHa 3 NOToYHUMU pyHKUigMmu [is.BisHec.

MoBMHHa OyTK y3romkeHa 3 noTouHnMK dyHKuismn [lis.bisHec.
BogHoyac AgmiHicTpaTop NOBUHEH MaTU MOXINUBICTb BUKOHYBaTH
Taki 4oAaTKoBI Al WoA0 HOBMX NPOrpamMHUX KOMMOHEHTIB:

- MepeBipka Ta/abo peaaryeaHHA iHopmaLii B npodinsax
3apeecTpoBaHMX KOPMCTyBaYiB Ta NOB’sA13aHMX opraHisauin (ans
Mignpuemuis MNil, InBectopis MNll, npeacrasHukis IMNM/MBO,
KoHcynbTtaHTiB [lisi.bisHec, npeacraBHMKIB LOHOPCHKOT OpraHisadii
TOLWO).

- 3aTBepAXeHHs 3asiB BiA OKPEMUX KOPUCTYyBauiB, siki byayTb
npu3sHa4veHi KOHKpeTHUMK npeacTasHukamu IMM/YB0.

- MpwusHauenHs goctyny INM/MABO, Nignpuemus MMll, IHeecTopa MMII,
Npointo AOHOPCLKOT opraHisauii 4ng noaansbLoro
MeHeKMeHTY/pefaryBaHHSA KOHKpETHUM 3apeecTpoBaHUM
KopucTyBadam Ta/abo ckacyBaHHS JOCTYMy.

lMoBMHHa OyTK y3romkeHa 3 noTouHnMK dyHKuissmn [is.bisHec.
BogHoyac AgmiHicTpaTop NOBUHEH MAaTU MOXIUBICTb BUKOHYBaTH
Taki 4oAaTKOBI Al o0 HOBMX NPOrpamMHUX KOMMOHEHTIB:

- JogaBaTtn abo BMOoanaTy opradisadii iHpacTpyKkTypu NigTpumMKn
nignpueMHuLTBa.

- MepesBipATn Ta/abo peaaryBaTn HOBI OpraHisauiviHi npodini
(INNMYBO, Mignpuemui Ml Ta IHBecTopwn, Npodini 4OHOPIB TOLLO),
CTBOPEHiI 3apeecTpoBaHMMM KOPUCTyBaYaMMU.

- MepeBipaTn Ta/abo penarysaTn onucK opraHisadin Ta goaaHi
nokymeHTu/cdoTtorpadii.

- Mo3HauaTu Ti opraHizauii (IMNM/MYB0, Mignpuemui MIl Ta
IHBeCcTOpU, Npochini AOHOPIB TOLLO), SKi € HeakKTUBHMMK Ta/abo
apxisyBaTw iX.

- Dopasatu, pegarysatn abo BMoansaTu TekcTt/iHopmauio Ta
BidyarnbHi eneMeHTU Ha BCiX CTOPiHKax NporpamMHUX KOMMOHEHTIB.

- 3aBaHTaxyBaTu annu, 306paxeHHs Ta Biaeo y
HannonynsapHiwnx popmarax (*.docx, *.xlIsx, *.pptx, *.pdf, *.jpg,
*.png, *.gif, *.mpg, *.wmv Ta nogibHunx), ae Le AopeYHo.

- JopoaBaTtu Bigeo Ta cnucknm BiaTBOpeHHs YouTube Ha cTopiHkM
BebcanTy 3a gonomoroto HTML-koay.

B ocobuctomy kabiHeTi kopuctyBayva Bebcawnty [lia.bisHec ctBoputn
okpemuin po3gin - «CnosiweHHs». Y po3gini 6yoe HapgaBaTucs
iHopmauis npo HOBi OHMAaWH-KYpCW, HOBI CMNEeunpoeKkTU, HOBI
OHNanH-KOHCynbTauii. Nepenbayuntv MOXMMBICTb CTBOPEHHS Ta
BMAANEeHHA nNoBigOMMEHb B agMiHICTpaTMBHIA naHeni BebcaunTy
[is.bisHec. Akwo kKopucTyBad npoyvvMTaB MNOBIOOMITEHHS, BOHO
3HUKae (Hanpuknag, 3a npyHumnom UI/UX gusanHy Apple Ta iHwmnx
KOMNaHin).

Mepenbaunt MOXNUBICTbL CTBOpKOBaATU Npodiflb  KOMMaHii 3
MOXNUBICTIO ANA MEPBUHHOIO KOHCYMbTaHTa Ta agMiHicTpaTopa
CTaBUTW BIQNOBIOHY ranoyky, $KWO KOpPUCTYyBad - Hanpuknag
ekcnopTtep, BUpobnsie npoaykuito, npeactasHuk IMM/MYB0 Tta mae
iHWi ocobnueocTi. OcTaToYHWU Nepenik KaTteropin Ans KoMmnaHin,
Mae ByTun BU3Ha4YeHuI B NpoLieci peanisadii ETany 1 Luboro 3aBgaHHs
Ta Bigobpa)keHMIn B OCTaTOYHUX crieundikauisx.

MopibHO [0 po3WMpeHHs, onucaHoro B po3gini «OTpumatu
KOHCyrbTaLito», po3pobutn pyHKLioHan, SKMin HagacTb MOXINBICTb



F 010

F 011

F 012

F 013

F 014

obnikoBoro
3anucy

Biaryku npo
MOMWIKK

BigkpuTtun B
HOBOMY BiKHi

CtopiHka/Po3
Oin 9K ctatu
napTHEpPOM

[o3sonutu
HanawTyBaH
HS naHeni
dopmaTyBaH
HS TEKCTY

CnoHykaHHS
00 niganuckn

DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

KopucTyBayaMm, afMiHictpatopam Ta
[OMNOBHIOBATM KapTKy NPOQinto KOMMNaHii:

- MIB koHTaKkTHOI 0COBK KOMMAaHIT;

- KOHTaKTHi AaHi (enekTpoHHa agpeca, TenedoH);

- HasBa KoMnaHii;

- chepa misanbHOCTI KOMNaHiT,

- WO KOMMaHisi eKCrnopTye;

- pO3Mip NianpuemcTBa;

- obnacTb;

- MicCTO;

- KiNbKICTb NpauiBHUKIB;

- KpaiHu, OO0 SKMX KOMMNaHis eKCnopTye TOBapMW.
Lli dyHKuii MoxyTb OyTM nepepnbadeHi B ocobuctomy kabiHeTi
KopucTyBada B po3aini «HanawTyBaHHs» 3 Ginbll po3WMpEHMU
onuisiMM AN 3anoBHEHHS KapTKW KOpUCTyBava. FAKLWO KopucTyBad
NpeacTaBnsie KOMMaHito, MOBWHHA OyTW MOXIUBICTb 3aMOBHUTU
iHdopmauito npo KomnaHito. Hanpuknag, nicna posginy i3
3aNOBHEHHAM NEePCOHAaNbHUX AaHUX:

- A npencTtaena KOMMaHio (Tak/Hi) - MOCTaBTE ranouKy;

- HasBa KoMNaHit;

- OMUC KOMMAaHIT;

- PO3Mip KOMNaHil;

- KiNbKICTb NpauiBHWUKIB;

- obnacTb;

- MiCTO;

- KpaiHW, 0O SKMX KOMMaHia ekcrnopTye ToBapu.
Jdogatn MoXnuBiCTb onucaTtn NOMWUNKY Ha canti (go 5 cnis). lMpu
BUAINEHHI TEKCTY Ha cauTi, 3’ABNSAETHCS BIKHO «3HaNLLIMW MOMUIKY?»
AKWO HATUCHYTU «Tak», Mae ByTu peanisoBaHU pyHKLUiOHaN Ons
HagcunaHHa onucy. [icna onmMcy noMuUNKM Ta Bignpaeku 1i Ha
BUMNpaBreHHsa 3pobuTu cnnmBatode BIiKHO «[sikyeMO 3a Bally
YBaXHiCTb, HE3a6apoM NOMUIIKY BUMPaBUMOY.
Y nowykoBin cuctemi Ha BebGcawti [is.bisHec nepenbaunTtu
MOXIMBICTb BiAKPUBaATK KOXEH maTepian y pesynbTaTi MoLwyky Y
HOBOMY BIiKHi (Hapasi MOXHa noba4nTn BCi 3HangeHi maTepianu Ta

cynepagmiHicTpaTopam

BiOKPUTM  OOWH i3  3anpoMnoOHOBaHMX MPSIMO  Ha  CTOPIHLUI
nepebyBaHHSA).

Po3pobutn okpemuint 6nok, abo CTopiHKy Npo Te, sK cTatu
napTHepom npoekTy [is.bisHec. Hanpuknag: Bum  mMoxeTte

nigroTyBaTt aBTOPCbKY KOMOHKY Ha cauTi, npoBoanTM BebiHapu Ta
iHWe.

Y po3gini KOHTEHTY B TeKCTOBOMY Brioui nepeabavymtn MOXNUBICTb
nepeMilleHHs naHerni HanawTyBaHb TEeKCTYy (Hapasi SKWO TEeKCT Y
TekcToBOoMy Onoui Ayxe Benukvi, BM He nobauynTte naHeni
HanawTyBaHb TeKCTy, i aAgMmiHicTpaTtopy noTpibHO MOCTINHO
nigHiMaTucAa Ta 3MiHIOBATU XUPHICTb TEKCTY, AodaBaTu Hymepauito
TOLWO)

Mig uyac aBTopu3auii kopuctyBadviB Ha Bebcanti [isa.bisHec
nependauntn none «4Ym OGaxaeTe BM nignucaTncs Ha HOBWHMU
Lis.Bi3Hec?»

3aranbHe po3wmpeHHs yHKUioHany nnatdopmu

HasBa komnoHeHTa

3aLikaBneHi
CTOPOHMU

"onoBHa cTopiHKa (UinboBa cTopiHka) - https://business.diia.gov.ua/

3amoBHuk: MNMporpama po3sutky OpraHisadii O6’egHaHnx Haui B YkpaiHi
BeHediuiap: MiHicTepcTBO UndpoBol TpaHcdopmaLii
Kopuctysaui: MMCI1, YUBO, npeactaBHukn MiHumndpu, rpomMagcbKicTb

LlinboBa ctopiHka [is.BisHec. IcHytody Bepcito Ta il doyHKLiOHaNn MoXHa nepernsHyT! Ta OuiHUTK 3a
nocunaHHaMm: https://business.diia.gov.ua. Bumorn oo posimpeHHs pyHKLUioHany BUKNaaeHi HUXKYe.
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F_015 CTtopiHka CtBoputn okpemuii po3gin «lMapTHepu» Ha OOMALUHIN CTOPIHUI
MapTHepiB Bebcanty [ia.bisHec, nogibHun po cTopiHkm «[lapTHepu» Ha

BebcawTi [is.Lincdposa oceita https://osvita.diia.gov.ua/team

F_016 HanawTyBaHHA Y HWXHbOMY KOMOHTUTYNi Bebcanty [is.bisHec Ha ronosHin
HWXHbOrO CTOPiHUi Ma€e MICTUTN TakKMW KOHTEHT: iHdbopmaLuisa nNpo AOHOPIB,
KONOHTUTYIa aBTOPCbKi MpaBa, 3acTepeXeHHA nMNpo  MiNOTHUW  pPeXum

nnatdopmun. lHpopmauio Ta BidyanbHi enemeHTn gns nybnikauii
HapacTtb [MPOOH.

2. MnaTtdopma imnakT-iHBeCTyBaHHA (HOBMA KOMMOHEHT)
3aranbHa iHcopmauia Ta uini

HasBa komnoHeHTa  [natdopma imnakT-iHBecTtyBaHHSA ([11)

3auikaBrneHi 3amoBHuk: MNMporpama po3sutky OpraHisadii O6’egHaHnx Hauin B YkpaiHi
CTOPOHU BeHediuiap: MiHicTepcTBO UndpoBoT TpaHcdopmaLii
Kopuctysaui: MNMpeactasHukn MiHundpu, MMCI1, YBO, IHBecTopy,
rPOMafaChbKiCTb

CBiTOBOMY iHBECTULINHOMY cepeaoBuLLy Bce Oinblue nputamaHHa TeHAeHUis Ao nopTtdenis, WO
CKnagalTbCa 3 iHBECTUUIN i3 MO3UTUBHMM BMSIMBOM Ha PO3BUTOK. Bnnue puHKy iHBecTUUin €
XOPOLUMM MOKa3HUKOM TOro, SIK iHBECTOPM BUTPAYaloTb 3HAYHY KiSNbKICTb Kanitany Ha NpoeKTH, Lo
MaloTb couianbHU Ta ekonoridyHun BnnmB. CTaHOM Ha kiHeub 2019 poky obcAr iHBECTULINHOIO
PUHKY, WO Mae rnobanbHui BNAMB, gocar 715 minbsipais gonapis, i, 3a ouiHkamm MOK, aneTtut
iHBECTOPIB HA LIbOMY PMHKY MOXE 3pOCTHK 0 26 TPUIbNOHIB Aonapis Hanbnmkyinm Yacom. MNMogidHmum
YMHOM, rnobGanbHU 00CAr BUNYCKY «3eNieHMX» obnirauii Ta «3eneHunx» Mo3uK AOCAr HOBOrO
pekopay - 257,7 mnpg gonapie y 2019 poui, a 3aranbHa cyma 3pocra Ha 51% nopiBHAHO 3
nokasHvkamyn 2018 poky. Cnmpatouucb Ha Ui 3HauYHi LMdpun, HOBI iHILiaTMBK 3'ABUMUCH SK YiTKe
BU3HAHHS BaXXNMBOCTi NPUBATHOrO CeKTopy y ctparteril piHaHcyBaHHSA Nopagky aeHHoro go 2030
poky. AnbsHc «[nobanbHi iHBecTopu Ans cranoro po3suTky» (GISD) - ogHa 3 Takux iHiuiaTuB,
3acHoBaHa [eHepanbHuUM cekpeTtapem OOH. o noro cknagy ysinwnu 30 KepiBHUKIB NpMBaTHOIO
CEKTOPY A5t NPUCKOPEHHS Ta 36inblueHHS hiHaHCyBaHHA Ta iHBecTuuin ans LICP.

[na mobinisauii pecypcis NpMBaTHOrO CEKTOpY AN MO3UTUBHOIO BNAWBY HAaA3BUYANHO BaXXNMBO
BU3HAUMTM Ta PO3POOUTM pilleHHSA LWOO40 OCHOBHUX Gap’epiB, WO obmexytoTb iHBecTuuii LICP.
3HayHolo nNpobnemoto, Wo cTpumye Bnnme Ta iHBecTuuii LICP, € cknagHicTe BU3HAYEHHS NPOEKTIB,
wo nigxoaate Anga iHBecTopiB. «LllopiyHe onuTyBaHHSA couianbHux iHBecTopiB 2020 poKy»,
nposegeHe GIIN, BMSBUMO, WO BIACYTHICTb BMCOKOSIKICHUX MOXIMBOCTEW ANA iHBECTUUIn i3
nonepeaHiM A0CBIAOM 3anuLIaeTbCa 3Ha4YHUM Bap'epom ons 3poctaHHs iHBecTuuin y LICP. YkpaiHa
TaKoX CTUKaETbCA 3 UMM OCOBNIMBMM BUKITMKOM, SKUN 3aBaXKae NpoOrpecy BMAMBY iHBECTULIAHOI
ekocuctemu YkpaiHvm Ta goctyny nignpnemcts 4o diHaHcyBaHHs LICP.

IHTepHeT-NnaTdopmMa iMnakT-iHBeCTyBaHHsS B YKpaiHi MOXe OONOMOrTH: a) NiaBuWmMTK 06i3HaHICTb
OO0 MOXIMBOCTEN IMMaKT-iHBECTYBaHHA B KpaiHi Ta LWOAO TOro, fIK CTPYKTypyBaTW iMnakT
iHBecTuUil; b) 3B’A3aTm iMnNakT iHBeCTOpiB Ta nianpuveMUiB ANA BUSBNEHHA nNpuaaTHUX And
iHBECTYBaHHS IHBECTULIMHMX MOXIMBOCTEN; C) NigTPUMYyBaTK NigNPUEMCTBA A9 CAMOOLIHKN LWOA0
IX nepeBipkM Ta NpUAATHOCTI ANS iHBECTyBaHHs; d) CTBOPUTU MOXNMBOCTI ANA BUMIPIOBaHHS,
MOHITOPUHIY Ta NOBIQOMMNEHHA iHBeCTOpaMu Ta NignpuemMcTeamMm rnpo BnuB.

Y mMexax Lboro 3asaaHHs MigpsagHnk po3pobuTtb 3pyyHy ANs KOPUCTyBaya Ta fnerky y BUKOPUCTaHHI
oHnann-MNnatdopmy imnakt-iHBectByBaHHA ([11), sika 6yae posropHyTa Ha noptani [is.bisHec Ta
crnpsiMoBaHa Ha NiaBMULLEHHA 0Bi3HAHOCTI NPO iCHYIOYI couianbHi iIHBECTULIVHI NPOEKTU YKPATHCHKMX
nignpuemcts, 3okpema, MMCI1, wo BignoBigalTe BUMOram Ansi iMNakT-iHBECTYBaHHSA, Ta 3MOXe
AOMNOMOITM HanaroanTn 3B’130K i3 MOTEHUINHUMM iIMNAaKT-OPiEHTOBaAHNMM iHBECTOPaMU.

Ml noBuHHa BignoBigaTV BM3HAYEHUM (YHKLIOHANbHUM i TEXHIYHMM BMMOram i po3pobnatucs
TakuM YMHOM, o6 3abe3neunTu ii po3ropTaHHS Ta iHTerpaduito 3 noptanom [is.bisHec.
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BasoBun goctyn oo BCiX MogyniB noBuHeH OyTu HagaHun Gyab-
aKomy KopucTtyBa4esi-rocTio.

Mignpuemui nicna peectpadii Ta/abo Bxogy MaTuMyTb pO3LLMPEHNIA
dyHKUiOHaN gns  nepcoHanisaudii  csoei pobotm 3 [l Ta
nyonikauii/pegaryBaHHs CBOIX iMNAKT-iHBECTULINHNX NPOEKTIB.
IHBecTOpK nicnsa peectpauii Ta/abo BXxody MaTUMYyTb PO3LLUMPEHUI
dyHKUioHan ansa nepcoHanisadii ceoei po6otu 3 NIl Ta goctyny go
KOHTaKTIB nignpuemMuis.

PosgineHHa npaB [ocCTyny [0 KOHKPETHOI iHdopmauii woao
npoexTis MMll, Mignpuemuis NIl Ta IHBecTopis NIl 6yae BM3Ha4YeHO
npu po3pobui octaTodHol cneuundikauii. BukoHaBeub NOBUHEH
y3roauTn LOCTyn Ansi KOXHOI rpynu kopuctyBadie 3 MPOOH Ta
BeHediuiapom Ta okpecnutM Taki npaBa OOCTyny  (SIKMM
KopucTyBadam g0 AKoi came iHopmauii Oyge HagaHum gocTyn) ans
KOXHOro Tuny kKopuctyBadiB (ocTi, 3apeecTpoBaHi kopucTyBadi,
Mignpuemui MIl, IHBectopu M) y cneuudikauil OOKYMEHTY [0
noyaTky poboiT.

[nsa kepyBaHHA BCiMa MogynsiMu, KopuctyBadyamum 1a KoHTeHTom [l
HeobXxigHO CTBOpPUTM gogaTkoBui posain/nigmogynb B OGrikoBMX
3anmMcax agMmiHicTpaTopis Ta cynepagMiHicTpaTopis.

Akwo 3apeecTpoBaHUin KOPUCTYBAY XOYe akTUBYBaTU/YBIMKHYTU
poctyn go lNnatcdopmu iMnakT-iHBeCTyBaHHA 4K [ignpnemelb,
cucTema noBMHHA 3anponoHyBaTy 000B'A3KOBO HAg4aTU TakKy
iHdopmauito (MiHiManbHWI Nepenik, He BUKITIOYHUR):

1) EnektpoHHa agpeca - noguHHa 6ymu eepucbikogaHa

2) IM’'sa Ta npi3BuLLe

3) Ctatb

4) HasBa opraHisauii

5) Ponb B opraHisauii

6) TenedoH

7) BebcanT (3a HasaBHOCTI)

8) Micue npoxuBaHHs (okpemi rpadu: obnacTb, MiCTO)

9) MocumnaHHA Ha Npodini B couianbHUX Mepexax — rnosie
Heoboe’siskoee 00 3ar08HEHHS

Skwo deski nons He nepedbadyeHi MOMOYHUM QYHKUIOHAIOM
His.bi3Hec, 80HU nosuHHi 6ymu dodaHi MiOpsGHUKOM.

Akwo 3apeecTpoBaHUn KOPUCTYBaY € NPeCTaBHUKOM HPUANYHOI
0cobu/MMCI1, cuctema NOBUHHA 4O3BONIUTM SOAATU OKPEMMUIA
npodink uiei opraHisadii, skun 6yae nos'asanun i3 MNpodinem
KopucTyBaya. Npocpinb opraHisauii NOBUHEH MICTUTU LLOHaNMeHLLe
Taky iHdopmaito (6e3 obmexeHHs):

1) HasBa opranisauii

2) TenedoH

3) Bebcant (3a HassBHOCTI)

4) MicuesHaxomxeHHs (okpemi rpacdu: obnacTb, MIiCTO)

5) MocmnaHHA Ha Npodini B couianbHUX Mepexax — rnosie
Heoboe’siskoge 00 3aro8HEHHS

Micnsa HagaHHg/akTMBaLii gocTyny, B O6nikoBoMy 3anuci
3apeecTpoBaHOro Kopuctysaya mae 6yt CTBOpEeHUI 4o4aTKOBUI
nigmogyne/po3gin Mignpuemusa ctocosHo Ml

Micns Toro, sk KopucTyBadi onybnikyoTb CBii NPOEKT, cuctema
NMOBMHHA A03BONUTU iM JOCTYN ANA pefaryBaHHSA Ta OHOBMEHHS
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iHpopMauii (To6To 3MiHa cTaTycy NPOeKTY (NOLWYyK iHAaHCYBaHHS, B
npoLeci, 3aBepPLUEHO TOLLO), 3aBaHTaXUTW AOAATKOBI
dannu/kapTuHkM 4o npodinto NpoekTy) . Yci npoektu MNignpuemus
Ml matoTb 6yTn BinobpaxeHi y noro npodini B okpemomMy po3gini.
Mignpuemui NIl NOBUHHI MaTKU MOXNUBICTb MO3HAYUTU CBIN NPOEKT
sIK 3aBepLUeHM/npodiHaHCOBaHMI, 4o4at0uN BigNoBigHI
nokymeHTu/coTtorpadii (Ko Taki €, ane yHKUiOHaNbHICTb
NoBMHHA A03BONATY LWoHarMeHLwe 10 doTorpadii/aoKymMeHTiB, 4o
4 M6 koxHa); Ta Bubpatu IHBectopa l1ll, Ak dpiHaHCyBaB NPOEKT.
Y Takomy Bunagky IHBectopy Il mae HaginTn nosigoMneHHs ans
nigTBepaXeHHs PiHaHCyBaHHS/3aBepLUEHHS NPOEKTY (Mae ByTu
MOXXMMBICTb NO3HA4YMTU Kinbkox IHBecTopis Ml sk TuX, Wo
diHaHcyoTb NpoekT). Micns Toro, sk IHBecTopom abo IHBecTopamum
Oyne 34incHeHo niaTBepaXeHHs, iHopmaLia Npo 3aBepLUEHHS
NPOEKTY BigobpaxxaTMMeTbCsl Ha NNaTdOopMi iMNaKT-iHBECTYBaHHS,
a NpoekT Oyae No3HaveHWI sk 3aBepLUEHUI

[eTtanbHa pyHKLiOHaNbHICTb Ta 3B'A3KN NOBUHHI BYTK
JoonpauboBaHi nicns koHcynbTauii BukoHasua 3 NMPOOH Ta
OeHediliapoM Ta 3a3HaYeHi B OCTaTOuHIlN cneundikadii.

Akwo 3apeecTpoBaHUN KOPUCTYBAY XOUe aKTUBYBATW/YBIMKHYTU
poctyn go MNnaTtgopmu imnakT-iHBeCTyBaHHS AK IHBeCTOp, cuctema
NMOBMHHA 3anponoHyBaTK 00OB'A3KOBO HagaTy Taky iHpopmaLuito
(6e3 obmexeHHs):

1) EnekTpoHHa agpeca - nosuHHa bymu nepesipeHa

2) IM’'ss Ta npi3BuLLE

3) Cratb

4) Hasea opraHisauii

5) Ponb B opraHisauii

6) TenedoH

7) BebcanT (3a HaABHOCTI)

8) Micue npoxunaHHs (okpemi rpacun: obnacTb, MIiCTO)

9) MocunaHHa Ha NPoini B couianbHUX Mepexax — Heob08 '93K080
Skwo desiki nons He nepedbadyeHi MoOMoYHUM (OYHKUIOHaIom
His.bizHec, soHU nosuHHi 6ymu dodaHi 1idpsOHUKOM.

Akwo 3apeecTpoBaHUin KOPUCTYBaY € NPeACTaBHUKOM HOPUANYHOT
0cobu/MMCI1, cuctema NOBUHHA 4O3BOSNIUTY OAATU OKPEMMUIA
npoine uiel opraxisadii, ki 6yae nos'asanuin 3 MNpodinem
KopucTyBava.

Mpocinb opraHizavii NOBUHEH MICTUTU LLIOHANMEHLLE TaKy
iHdopmauito (6e3 obmexeHHs):

1) HasBa opranisauii

2) TenedoH

3) BebcawnT (3a HasBHOCTI)

4) MicuesHaxomxeHHs (okpeMi rpacdu: obnacTb, MIiCTO)

5) MocunaxHa Ha npodini B couianbHUX Mepexax — Heob08’a3K080
Micnsa HapgaHHsA/akTMBaUii goctyny, B O6nikoBoMy 3anuci
3apeecTpoBaHOro kKopuctysaya mae Oyt CTBOPEHUI AOAATKOBUMN
nigmoayne/po3ain IHeectopa, nos’asanHui 31Il.

IHBecTopum NIl nOBMHHI MaTn MOXNMBICTL BigibpaTn/BnogobaTn
NPOEKTU, AKi ByayTb BigobpaxeHi B iXHbOMY Npodini K okpeMun
poagain.

IHBecTopu [l NOBMHHI OTpUMyBaTW NOBIAOMIMEHHS, KON
Mignpuemeub Ml nosHayae NpoekT, WO iHAHCYETBCA HAMU, | MaTn
MOXNUBICTb NiaTBEPANTM abo Bioxmnutn 3anuT. licns
nigTBepaxeHHs IHeBectopu MIl maoTe MaTn 3mory Bubpatu, 4m
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X04YTb BOHM, WO ix iHpopmauia byna BkasaHa B Npodini NpoexTy,
abo obupatoTb 3anMwaTUCst aHOHIMHUMM.

HeTtanbHa pyHKLIOHaNbHICTb Ta 3B'A3KN NOBUHHI ByTK
JoonpauboBaHi nicng koHcynbTauii BukoHasuysa 3 NMPOOH Ta
OeHediLiapomM Ta 3a3HayeHi B OCTaTOuHIM cneundikadii.

PyHKUiOHaNbHi BUMOIrn 4O KOMMNOHEHTAa

[Ons oTpumaHHA iHBecTopamMu Ta nignpueMcTBamu, €Ki NPOMOHYHTb IHBECTULiIMHI MPOEKTMH,
cnpaexHboi Burogu, Nl mae nepegbayatn Taki M’ATb MogyniB:

1.

Moci6HMK 3 nignpuemHuuTBa 3 ypaxyBaHHAM LICP: BCTynHWN iHTEpaKTMBHUM AOOBIOHUK 3
npvknagamu wono nignpuemMHuuTea Ta b6isHec-iHHoBaUin 3 ypaxysaHHam LICP gna npuaTHOro
cektopa Ta MMCIT.

MocibHuk 3 imMnakT-iHBecTyBaHHA: |HTEpHET-NOCIOHMK 3 nUTaHb eKoCUCTEMW iIMNaKT-
iHBeCTyBaHHA B YKpaiHi Ta NpPaKTUKM OLiHKA BNAUBY [ANS NigBULWEHHA 06Gi3HaHOCTI Ta
dopMyBaHHS CMPOMOXHOCTEN, MNOB’SA3aHUX 3 OCHOBHMMW KOHLEMNUiAMUW iMNaKT-iHBECTYBaHHS
Ana nignpuemcTs Ta NOTEHUINHUX iIHBECTOPIB.

IHCTpyMeHT KpuTepiiB Bigdopy: BuiepnHui nepenik kBanigikauinHMX KpuTepiiB Ans iMnakr-
iHBECTULIN, JOCTYNHUIA ANA NiANPUEMCTB AN1a nonepeaHboro Biadopy ixHix 6isHec-moaenen.

MapkeTnnenc NpoeKTiB iMNakT-iHBECTYBaHHA: Liell KOMMNOHEHT BKMtoYae WabnoH npodinto
MPOEKTIB IMMAKT-iHBECTYBaHHS, LLO 3aMoOBHIOKTLCSA BigNoBigHMMK mnignpuemcteamu, Ta 6asy
OaHUX NMpo Taki NPOEKTM ANS NonerweHHs noLyky iMnakT-iHBecTopamu.

NMowykoBa cucTemMa MaLIMHHOrO HaBYaHHA. NpoaHanisye 3MIiCT iHBECTULINHUX MPOEKTIB,
nepeniyeHmnx y [, Ta nopiBHsie ix i3 BignosigHumn LICP, wo6 3abe3neuntn iMmnakT-
OpiEHTOBaHWI MoLwyK. Llen nporpamHuin mogynb nonepegHbo po3pobneHun i 6yae HagaHwi
MigpsagHuky MPOOH gns ouiHKM MOro CyMICHOCTI Ta TEeXHiIYHOI AOoUuinbHOCTI iHTerpauii go
nporpamuoro komnoHeHTa [l Ha nopTani Ldis.bi3Hec.

Mogynb 1. MocibHukK 3 nignpuemHuuTBa 3 ypaxyBaHHam LICP

Mopaynb 6yae nobynoBaHui K BCTYMHUIW IHTEPAKTUBHUI NOCIOHWK 3 NpyknagamMu Ans npuBaTHoOro
cektopy Ta MMCI1, meToto SKOro €:

npenctaesmTh KoHuenuito LICP Ta nignpuemHuuyTea 3 ypaxyBaHHsam LICP;

niguwmtn  moxnmeocti MMCI Ta iHwux cy6’ekTiB NpuMBaTHOrO CeKTopy Yy cdoepi
nianpuemMHuuTBa Ta Bi3Hec-iHHOBaUM 3 ypaxyBaHHAM LICP;

36inbwnTN puHKoBi MoxnmeocTi ansa MCI1, aki 3acTOCOBYOTb NpakTUKy BefeHHs BisHecy 3
ypaxyBaHHam LICP.

CTtucnnin onuc, 3MicT Ta BidyanbHi MaTepianu oBigHWka OyayTb HadaHi npoektom PS4SDGs, a
On3aiH iHTepdency Ta CTBOPEHHSA MakeTiB 3aicHIoBaTUMYThCS MigpagHukom.

Moaynb 2. MocioHuK 3 iMnakT-iHBeCTyBaHHA

Mogynb ©yge nobynoBaHMK $K HaBYalbHWWA OHMAWH-MOCIOHWMK 3 iIMNakT-iIHBECTYBaHHA AN
NigBULEHHA OBI3HAHOCTI B iMNaKT-iHBECTYBaHHI NS BCiX 3auikaBfiE€HMX CTOPIH B €KOCMCTEMI, LLO
BKITHOYAE TaKUN KOHTEHT:

Ekocuctema iMnakT-iHBECTYBaHHSA Ta i BHECOK Y AocsArHeHHs LICP

Po3pi3HeHHs couianbHOI KopnopaTMBHOI BiANOBiganbHOCTI, couianbHOro MNignpueMHUUTBA Ta
iMNaKT-iHBEeCTULN

Pywii, o cToaTh 3a cTpaTteriaMmmn iMmnakT-iHBeCcTu1Lin
MpakTrkun iMNakT-BUMIpIOBAHHS Ta OLiHIOBaHHSA
EdekTBHI NokasHuKM Ang onTuMisauii NpUAHATTA pilleHb Ha OCHOBI JaHWX

YKpaiHCbKi Ta MibKHapoaHi NpuKnaan NPoeKTiB iMMaKT-iHBECTULIN

Ctucnunin onnc Ta 3MmicT nocibHuka 6yoyTe HagaHi npoektom PS4SDGs, a AnsanH iHTepdency Ta
KOMMNOHYBaHHSA 34iNCHIOBATUMYTbCS [igpaaHUKOM.
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Mopaynb 3. IHCTpyMmeHT KpuTepiiB Biadopy

KoHTponbHuin nepenik kputepiis Biabopy (OoknadHiwe dug. [Jodamok 1 do ubo20 po3diny)
npusHavyeHun Ons gonomMoru nignpuemcteamMm y MNpoOBeAeHHi CaMOoOoLUiHKM Ta nepesipui iXHbOT
npuaaTHocTi gnga BrkiodeHHA o (1. Llen KOMNoOHEHT TakoX J03BOMNTL MigNPUEMCTBAM BU3HAUNTH,
sIK BOHM MOXYTb y3rogutu cBii GisHec i3 LCP Ta icHytouMmMm kputepisMmu imnakT-iHeectudin. licns
TOro, siK NigNpMeMcTBa NPOBEAYTb NEPEBIPKY HA BiAMOBIAHICTb BUMOram, BOHW NOAa0Th 3asBKy 4115
BkntoveHHs go MMil. Jogatok 1 mMicTUTL KMHOYOBI NUTAHHSA, Ha SiKi NOBUHEH BignosicTu MNMignpuemeub
MIl, wo6 camocTiHO BM3HAUMTK CBOK BIgNOBIgHICTb KpuTepiam. OgHak nigxig oo peanisauii 36opy
BignoBigen moxe OyTy NOCTYNOBMM - Ha AesiKi 3anNMTaHHA MOXHa 4O3BONUTM AaTu BIANOBIAi Nig vac
3anoBHeHHA npodinto Mignpuemua Ml (nepeBaxHo Lie BUMaraTume BBe4EeHHS AaHUX Ta 3aranbHol
iHbopMauii npo opraHisadii), Ha iHWI - B iHTEPAKTUBHOMY KOHTPONbHOMY CMMCKY (Tak/Hi Ta
3anuTaHHs 3 MHOXWHHUM Bnbopom). OcTaTo4Hui nepenik nonis Ta X
dyHKUioHanbHicTb/06ymoBneHicTe ana npodinto Mignpmemua MM Ta iHCTPYMEHTY CaMOOLHKN
KpUTEpIiB CKpUHIHIY ByaoyTb BU3Ha4eHi y TicHin cnienpadi MigpsagHuka 3 NMPOOH T1a BeHedidiapom
Ta BigobparkeHi B OCTaTOYHIM cneuundikauii 4o noyaTky pooiT.

MuTaHHsa 6yayTe cdhopmynbOoBaHi Anst OXONMEHHs iHdopmaLii Npo NiANPUEMCTBO Ha OCHOBI TaKUX
KaTeropin:

e Hopmu ynpaBniHHA BMJAMBOM. KOMMaHis MOBWMHHA YiTKO BM3HA4YUTU CBOI HOPMW BMNMBY
BiANOBIAHO OO M'ATU BUMIpPIB BNNuBY, nepeadayveHnx MNpoekToM ynpasniHHA BnnuBom:. BoHu
BKMNtOYaloTh Taki BUMipu:

- LWo: ,u,eTanisye, OOCArHEeHHIO AKX pe3yanaTiB cnpusae I'Ii,EI,I'IpI/ISMCTBO Ta HaCKiNbKN BaXXNMBI
pe3ynbTatn ana 3auikaBreHnx CTOpiH.

- XTO: BKa3sye, siKi 3aLikaBneHi CTOPOHU BigYyOTb pe3ynbTarT i HAaCKifIbKKU IM MOro He BMCTa4varno.

- CKinbKKW: BMMIPIOE, CKiNMbKN 3auikaBNeHUX CTOPIH Biguynun pesyrnbTaT, 9K BOHW OLiHIOTb
piBEHb 3MiH i IK JOBro BOHM Big4yyBaTUMyTb peaynbTtart.

- BHecoK: yTO4HIOE, UM ganu 3ycunns nignpuemcrea Ta/abo iHBecTopa pes3ynbraTtu, siki,
MMOBIPHO, € KpaLLMMK, HiX Ti, Wo Mornm 6 6yTn oTpuMaHi B iHLLOMY BMNAaaKy.

- Pu13uK: NOSAACHIOE MMOBIPHICTb IHLUIMX 3MiH, aHPK O4YiKyBasnocs.

e Imnakr-knacudikauis: nignpMemMcTBy Cnif BU3HAYMTUM CBOK IMMAaKT-MICil0 Ta CaMOCTINHO
ineHTndikyBatn cebe cepen TakMx KraciB iMNakT-iHBECTYBaHHSA, nepenbadeHux [MpoekTom
iMMaKkT-ynpasniHHA:

- hiaTn, wo6 yHUKHYTU WKoAU: NiaNpMeMCTBO 3anobirae abo 3mMeHLUye 3Ha4YHWI BNNUB
Ha iCTOTHi HeraTUBHI Hacniaky Ans nNaen Ta NnaHeTwn.

- TpuHecTn KOpUCTb 3auikaBreHMM CTOpPOHaM: NiANPUEMCTBO He Tifnbku Aie, LWob
YHUKHYTW LLUKOAW, ane i € pywiem no3nTmMBHMUX 3MiH 519 N04en Ta nnaHeTu.

- CnpuAaTU BUPIiLLEHHIO NpobneM: NiagNpMeEMCTBO He TiNbKK Ai€, Wob YHUKHYTU LIKOAM, a
M cnpuse NO3UTMBHUM 3MiHaM AN N04en i nnaHeTun, Skux B iHWoOMY Bunagky 6yno 6
HeoCTaTHBO.

e |IngukaTtopu LICP: nignpvemctBa TakoX NOBMHHI KnacudikyBaTn, §K iXHS rocnogapcbka
AisanbHICTb y3romxkyeTtbes i3 LICP. Lle moxHa cdopmynioBaTn B 3asiBi Npo couianbHy MicCito
nignpueMCcTB Ta NoB'a3aTu IXHi uini Bnnuey i3 iHankatopamu LICP. 3a Bu3HayeHHsM, BinbLuicTb
iHankaTtopis LICP nignatoTbCs KinbKiCHIN OLiHLi.

Ctucnun onuc Ta 3MICT KOHTPONbHOIO cnucky OyayTb HagaHi npoektom PS4SDGs, a gusavH
iHTepdpericy Ta KOMMOHyBaHHA 3AincHioBaTuMyTbea [ligpsgHukom. [ocTyn KopucTtyBaya Ao
wabnoHy B Mogyni 4 noBnHeH Byt 06yMOBRAEHUIA 3aMOBHEHHAM KOHTPOSBHOro cnmucky B Moayni 3.

Moaynb 4. MapkeTnsnenc NPoEKTiB iMNaKT-iHBeCTyBaHHS

Lle komnoHeHT Gyae po3pobneHun Sk iHTepakTMBHa 6as3a gaHux 3 MeTor o6’egHaHHA iMnakT-
OpieHTOBaHMX NiNPUEMCTB Ta NPOEKTIB 3 iHBECTOpaMu. Y LibOMY KOHTEKCTI nnaTtdgopma maTtume gsa
uinicHi poaginu:

1 https://impactmanagementproject.com/
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1. IHTepHeT-WwabnoH and nogaHHs iMNakT-iHBECTULIMHOIO NPOEKTY AN BHECEHHS A0 cnmcky Ha [l
Lo Mae B6yTK 3anoBHEHWU BigNOBIAHMM NiZMNPUEMCTBOM.

2. IHTepakTMBHa 6a3a gaHuX i3 BiOKPUTMM AOCTYMNOM LLOAO iHBECTULINHMX MPOEKTIB, OCHALLeHa
MOLLIYKOBMM pPOBOTOM, SIKMM aHanidyBaTUME pPUHOK Ta BUAINATMME NPIOPUTETHI HaNPsSIMKK
IHBECTULINHMX MOXITMBOCTEN Ta HaABHI perioHarnbHi CTUMYnH.

4.1. labnoH iHBeCTULINHOIro NPOEKTY
4.1.1. Knacudikauisa Ta iHdbopmais

3anoBHOYM WAabNoOH OHMaMH-3asiBKM Ha iHBECTULIMHWMIA NPOEKT, 3asiBHUKU HadaloTb LOKMagHy
iHopmauito npo cBow 6isHec-mogenb, [oKasuM CBOEI pobOTH, BU3HAYalOTb CBOK MiCilo Ta
OKPeCnoTb CBOK AiSSbHICTE. 3agBHMK CAMOCTIMHO Kracudikye CBO€E NignpuemMcTBO BiAMNOBIAHO OO
CeKkTopiB Ta nmigranysen, sHangeHunx y Cuctemi knacudikauii ctanux ranysen npoMmmcrioBocTi SASB,
SIKi HAMBINbLU TICHO Y3ropKylTbCA 3 MOro gisinbHicTio (6axaHo, wob usa iHdopmauisi oTpuMmyBanacbh
aBTOMaTM4yHO). Lla cuctema knacudpikauii gonomarae knacudgikyBaTu AisfbHICTb KOMMNaHiA Ta
iHBECTOPIB Kpi3b MpU3MYy CTasioro po3BUTKYy Ta 3abe3neuynTtun 3aranbHe QOpMYIIOBaHHSA 4SS BCiX
y4acHukiB. Kpim Toro, nignpnemctasa NOBWHHI HagasaTu cTaHgapTHY iHpopMaLito Npo KOMNaHito Ta
PWUHKOBY aHaniTuky. BoHV NOBWHHI NOBIOOMUTU NPO CBOT [Kepena A0X0oAy, YacTKy Ha PUHKY, perioHn
DiANbHOCTI, TEMMNN 3POCTaHHSA, NOTOKM AOXOAIB, KiNbKICTb npauiBHUKIB, npodini iHBECTOpiB, SKMX
BOHM XO4yTb 3any4nTn, Ta Oyab-AKy iHWY BigNoBigHY iHpopmaLuito.

4.1.2. Pe3ynbTaTUBHICTb Ta e(PEKTUBHICTb

MignpuemcTtBa NoBUHHI OyayTb knacudikyBaTn cebe Ta HagaTu AaHi, Wo MOXyTb 6yTU nepesipeHi,
npo pes3ynbTaTh CBOEI OiANbHOCTI 338 OCHOBHUMMK nokasHukamu Bnnuey IRIS+2. Lli nokasHuku
gonomararTb 3a6e3neUnTn KiNbKICHO BUMIPIOBaHI NOKa3HWKMA BNNUBY AS1S NIMNPUEMCTB | NPOEKTIB.
OcHoBHi nokasHukn IRIS+ BignosigatoTb dopmaty m’aTu BUMIpiB BNNuBY [poekTy iMnakT-
ynpaBniHHA. [Ona KOXHOro BMMIpY (WO, XTO, CKiflbKM, BHECOK Ta pWU3WK) LS METOAOMOris BMMarae
BM3HAYEHHS KITHOYOBOTrO pesyrbTaTy, SKUA BUMIPIOETLCS, Ta SIK BiH Oyae BUMIpOBaTUCA BigNoBIigHO
[0 ogHoro abo Kinbkox rnokasHukis IRIS+.

4.1.3. ®iHaHCOBI NOKa3HUKWN AisiNbHOCTI
Bumorn oo diHaHCOBMX NOKa3HUKIB AisiNIbHOCTI BKAHOYaOTh:
e  OuiHkn yncTtoi npuBeaeHoi BapTocTi (NPV) BM3HauYalOTbCA TMMYACOBOK BAPTICTHO FPOLLEN.

e BHyTpiwHo HOopMy poxigHocTi (IRR), BUpaxeHy y BiAcCOTKaX, sika BU3Ha4yae PivyHY HOpPMY
JOXiOHOCTi iHBECTULLIN.

e OuiHkn poxigHocTi kanitany (RAROC) 3 ypaxyBaHHAIM PU3WUKY, BPaxoBYHOUYM PU3MK ANSA
o64ncneHHs iHaHCOBOI OOXIAHOCTI WNAXOM 06MiKy OYikyBaHUX 30MTKIB MOPIBHAHO 3 JOXO40M,
CTBOPEHMM KaniTanom.

4.1.4. KomnnekcHa nepesipka

3anunTaHHs WOoa40 KOMMIIEKCHOT MEPEBIPKM BKITHOYAKOTh:

e npodpini pu3unky.

e CTPYKTYpM akuioHepHOro Kanitany.

e [OKYMeHTanbHe MiagTBepKeHHSA peecTpauii Ta niueHsii.
4.1.5. KoHTakTHa iHdbopmauis

3asBHMK NoBMHEH Byae HagaT KOHTaKTHY iHopmauito, Bkrtodatoum NI Ta agpecy enekTpoHHOI
MOWTM KOHTaKTHOI ocobu (HeobxigHa aBTomMaTmyHa nepesipka). La iHdopmauisa noBuHHA
BMKOPWUCTOBYBATUCA ANS CNpusiHHA niabopy 3auikaBneHux iHBecTopiB 4vepe3 IHTepHeT-copmy
3BOPOTHOrO 3B'A3KY Ta He MoBuMHHaA 6yTy goctynHow Aans kopuctysadis [Mll. Cuctema nosBuHHa
3abesnevyBaTn aBTOMaTU4YHE NonepenHe 3anoBHeHHS Uiel indhopmauii 3 npodinto Mignpuemus M,
AKLLIO BOHA AOCTYMHa.

4.2. ba3a paHUX NPOEKTIB iMNaKT-iHBeCTyBaHHA

Micns HanexHoro 3anoBHEHHs LWabnoHy MpoekTy iMnakT-iHeecTyBaHHa [l dopmye npodinb
iHBECTULINHOIO NPOEKTY, WO BKOYae iHopMaLito npo noro 6isHec-mogeni, opieHtadito Ha LICP,

2 https:/liris.thegiin.org/metrics/
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BMAMB Ta diHaHCOBi pe3ynbTath. 3anoBHeHi Npodoini iHBECTUMUIMHUX MPOEKTIB MNOBWUHHI OyTn
OpraHi3oBaHi B iHTEPaAKTMBHIA OHNanH-6a3i gaHux, 3abeanevyeHin MnowwykoBUM pPoBOTOM, SKWUI
aHanisye pyvHoK, Wob BUAINUTK NPIOPUTETHI HANPSIMKM iHBECTULIIMHUX MOXIMBOCTEN Ta perioHasnbHi
ctumynu. basa gaHux noBuHHa 3abe3nedyyBaTy COpTyBaHHsS (HA OCHOBI gaTu peecTpadii, ctagii
NpoekTy (MoWwyK diHaHCyBaHHSA, B MPOLIECi, 3aBepLUeHe Towo) OoaKeTy, HOPMU AOXIAHOCTI TOLLO)
Ta inbTpyBaHHA (Ha ocHosi LICP, cektopy, obGnacrti/perioHy, GtoakeTy TOWO) nepeniyeHnx
npoekTiB. [leTanbHuin nepenik 3aMiHHMX A4ns inbTpauii Ta copTyBaHHA 6yae cknageHuin BukoHaBLem
y koHcynbTauii 3 MPOOH Ta beHediuiapomM Ta onucaHn y oCTaToOuHINA cneundikauii.

Ctncnun onuc Ta 3MmicT wabnoHy 6yayTe HagaHi npoektom PS4SDGs, a gu3anH iHTepdenicy Ta
KOMMOHYBaHHS TOProBEfIbHOr0 MangaH4uMKy [Afs  iMNakT-iHBECTYBaHHA  34iMCHIOBATUMYTbCS
MigpsagHukom. Peectpauis iHBecTuuiiHMx npoekTie Ha [l mae 6yt mMoOXnmMBOK 3a OBOX YMOB:
aBTOMaTM4HO abo nicns cxBaneHHs agmiHictpatopa [l (skwo ue 4o3BoNeHO).

3aujikaBneHun iHBECTOp MOBUHEH MaTW MOXIUBICTb 3B’A3aTUCA 3 NPEeACTaBHUKOM BiAMOBIOHOMO
iHBECTULUINHOIMO NPOEKTY 3a AOMOMOrol OHManH-opMM 3BOPOTHOTO 3B’SI3KY, SKa BKIOYaTMME
cTucnvi onuc nNpodointo iHBeCcTopa Ta KOHTaKTHY EeNeKTPOHHY agpecy (noTpibHa aBToMaTtuyHa
nepes.ipka).

Moaynb 5. lNowykoBa cuctemMa MalWMHHOIO HaBYaHHA

Llen mogynb ©yge NpoBOANTM aHani3 KOHTEHTY iMNaKT-iHBECTULINHUX NPOEKTIB, 3apeeCTPOBAHNX Ha
MIl, i Toro, sIKOK MIPOK BOHWU 30CEPEMKYIOTBCA Ha LOCArHEeHHi koxHoi 3 17 LICP. IHBecTtopwm,
OpieHTOBaHI Ha BMMMUB, 3MOXYTb BU3HAYMUTM MPOEKTU, B OCHOBHOMY oOpieHToBaHi Ha LICP, wo ix
uikaBuTb. PoKyc Ha Le MOBMHEH OyTW BKMIOYEHMM SIK OAMH i3 inbTpiB 4o 6a3n gaHux iMnakT-
iHBeCTUUINHUX npoekTiB Y Moayni 4. [NpoToTun upboro NporpamHoro MoAynsi (MoLyKoBOi cUcTeMmn
MaLUWMHHOIO HaB4YaHHs, opieHToBaHoi Ha LICP), NMPOOH HagacTb BukoHaBUl ANg OUiHKM MOro
CYMICHOCTI Ta TEXHIYHOI MOXMMNBOCTI iHTerpauii B nporpamHuii kKomnoHeHT N1l Ha nopTani [is.bisHec.
MigpsgHMK MOBMHEH MOAEpPHi3yBaTu npoTtoTun, wob 3abe3neuntn moro cymicHicte 3 [l Ta
noptanom [is.bisHec i 3QinCHUTU iHTerpauito Uboro Mogyns, AKWO Lie TEXHIYHO MOXINBO.

laeHTnp I’ Onuc

ikaTop

F_021 S (M'aTb) MiHiManbHa (PyHKLIOHAMLHICTL ANA KOXHOrO MOAYNS BUKNageHa
mogaynis Il BULLE.

Onuc i kKoHTeHT po3ginie HagaBatume MPOOH, Toai sk ausanH
iHTepdency, BepcTka, po3pobka Ta BBeOeHHA/Nybnikauis BCbOro
HaJaHoro KOHTEHTY Byae peanisoBaHo ligpsaHnkoMm.

Ouikyembcs, wo [idpssdHuk demarnbHiwe po3pobumb KOHKPEeMmHI
oyHKUii  modyro  [ll  nicna  KoHcynbmauit i3  8i0nogidOHuUMuU
3auikasneHumu cmopoHamu (NMPOOH ma ekcnepmu bereiuiapa)
ma po3pobumb ocmamoyHy crneyugikauito npomszom Emany 1
BUKOHaHHS Ub020 3a80aHHS.

Dopartok 1. LLlabnoH 3aaBkM Ha IHTepHeT-NnaTtopMy iMNaKT-iHBeCTyBaHHS

lWabnoH 3asBkM Ha IHTepHeT-nnaTdopMy iMNaKT-iHBECTYBaHHA B YKpaiHi MNpu3HavyeHun Ans
nonepeaHbol OuiHKKM BNNuBY Ta iHaHCOBUX pe3ynbTaTiB [AianbHOCTI BCiX  3auikaBneHuX
nignpuemMcTs, WO06 BU3HAUMTM X NpMAATHICTL Ana po3miweHHs Ha [MnaTtdopmi. Ak Bxe
3a3Havarnocs, npouec po3rnsagy 3asiBkv B igeani NoBUHEH NpoBOAUTUCH KepiBHUM KOMITETOM, LLO
Ma€e TEXHIYHMI OOCBiO Ta 3HAHHSA AONA OUIHKM 3asiBOK 3auikaBrneHux niganpuemctB. OuiHka Moxe
NpoBOAMTUCA 3a JOMOMOIOK IHCTPYMEHTY LUTYYHOrO iHTENEKTY ANs po3ainiB 3asBku, Ae noTpibHi
Bi4MOBIAi HE € TEKCTOBMMM abo 6a3ytoTbCa Ha BUOOPI, Hanpuknag, i3 Kinbkoma BapiaHTamu Bignosigi,
ynopsaKyBaHHAM 3a paHroM, TEKCTOBMM MOB3YHKOM ab0 NUTaHHSAMM 3i LLKanoto.
3aranom, WwabnoH 3asiBKM CKITagaeTbCA 3 TPbOX KOMMOHEHTIB:

i OuiHka 3a 6isHec-mogennto nignpuemcTea.

il MTaHHSA Wo[o Uinen BNamBy, NOKA3HUKIB Ta pe3ynbTaTu 4isfnbHOCTI NiANPMEMCTBA.

ii.  (HeoboB’sA3KOBI) MMTAHHA WOA0 OYiKyBaHWUX (DiHAHCOBUX NMOKA3HUKIB NignpuemMcTBaa.
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Llen po3gin Bumaratume Big NignpuemMcTB AeTanbHoi iHpopmauii Wwoao iXHiX cekTopis
Ta nigranysen gisanbHocTi, 6isHec-nnaHiB Ta BigNoOBIgHOI iHopMaLii NPO KOMNaHii.

*Y ubomy po3sgini 6yaytbe BUMKOpUCTaHI MATb BUMIPIB [1pOEKTY iMNakT-ynpaBniHHA Ta
KaTeropii iMnakT-knacudikauii, a Takox ctaHg4apTU30BaHi MOKA3HMKU OLHKW BMSIUBY,
BHecok y Lini cranoro po3sutky (LUCP) Ta iHWi BignoBigHi NUTaHHA ONA MNPUUHATTS
pillEeHHA LWOA0 LinecnpsiMoBaHOCTI BMNMUBY, MOKA3HUKIB i NOTEHUIMHUX pe3ynbTaTiB

BMMNUBY 3auikaBreHUX NignpuemMcTB.

®diHaHCcOBa OLiHKA

*Llem posgin nponoHyBatume, ane He 3000B'A3yBaTUMEe NignNpueMcTBa HagaBaTu
iHbopMaLito NpPo ouikyBaHi PiHAHCOBI NOKA3HMKU Ta iHLWI BiANOBIOHI KaTeropii, Taki K
(PiHaHCOBI PU3NKN, YaCOBI paMKW iHBECTULIN Ta BU3HAYEHHS PO3MIPY PUHKY.

Hwkye HaBoguTbcA NPOEKT Ha6opy NUTaHb LLOOO KOXXHOMO KOMMOHEHTA, Ha sKi Biﬂ,l’IOBi/J,aTI/IMyTb

nianpueMcTBa-3asBHUKK, SKi OyayTb poaMillieHi Ha MnaTtdopmi.

Knacudikauia 6izHec-mogenen Ta iHhbopmadia npo KoMmnaHitko

a. bisHec-Mopenb: [oknagHo onuuwiTb cBOK 6isHec-modenb Ta BUOepiTb cneundikaito

ranysi.

i. Knacudikauia 3a cektopamu Ta nigranyssmu: BubepiTb kaTeropii cektopiB Ta
nigranysen, aki Hanbinblwe BigNoBigaoTb Bawini GisHec-moaeni BignosigHo 4o Cuctemum
Knacudpikauii ctanux ranysen npomucnoBocTti SASB (3 OCBIiTOIO $£K [A0AATKOBUM
CEKTOPOM). 3asdBHMKN MOXYTb BUOpaTK 3 MEHIO, LLO PO3KPUBAETHLCH, BIONOBIAHO 4O TaKUX

KaTeropin:
Consumer goods - Food & beverage
+ Apparel & textiles Food?
+ Consumer discretionary Beverages

+ Consumer goods retail .

@

Food & beverage retail

¥

o

Restaurants
Tobacco
Extractives & ﬁ Health care
mineral processing
« Coal » Bjotechnol
= Construction materials ﬂharmacet?%g
» Metals & mining + Health care retail
+ Oil & gas + Health care providers
+ Medical technology
Financials é Infrastructure
« Capital markets « Utilities
. (E‘or%)rate&remil + Infrastructure
anking » Real estate

+ Insurance Waste management

Renewables &
alternative energy

+ Alternative energy
+ Forestry & paper

Resource
transformation

« Industrials
= Chemicals

Services

« Media

a_

ks

&

« Hospitality & recreation

+ Consumer services

Technology & D
communications

Technology

Internet media & services
Semiconductors
Telecommunications

Transportation Q

Air transportation
Automobiles

Marine transportation
Land transportation

Education!

~

+ Formal education
 Education infrastructure
+ Education technology


https://www.sasb.org/wp-content/uploads/2018/11/SICS-Industry-List.pdf
https://www.sasb.org/wp-content/uploads/2018/11/SICS-Industry-List.pdf
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CnoxwuBui ToBapu Ia Ta Hanoi BigHoBntoBanbHi Ta TexHonorii Ta 3acobu 3B's3ky
anbTepHaTMBHI Mkepena
eHeprii
Opsr Ta TeKCTUNb e Ixa AnbTepHaTuBHi mxepena | o  TexHonorii
ToBapu BubipkoBoro | e  Hanoi eHeprii e IHTepHeT-mepexi Ta
nonuty e PosgpibHa Topriensa JlicHnuTtBO Ta uentonosHe cepBicu
PosgpibHa TopriBns nNpoAyKTaMmn xapyyBaHHS BMPOBOHNLTBO e  HaniBnposigHukn

CNoXnB4MmMm ToBapamm

Ta HanosimMu
PecTopaHHa cnpaea
Peanisauisi THOTIOHOBUX
BUpobGiB

o TenekomyHikaLinHi
cuctemu

BupobysHa
NPOMWCIOBICTb Ta
nepepotka KOPUCHUX

KonanuH

OxopoHa 380poB's

Mepepobka pecypcis

TpaHcnopTHi
nepeBe3eHHs

BupobyTok Byrinns
BynisenbHa ranysb
Metaneso- Ta
ripHn4yonobyBHa ranysb
Hadto-rasosa ranysb

BioTexHonorii Ta
dapmaueBTvka
Po3pgpi6Ha Topriens
3acobamv OXOpoHU
300pOB'A

Mocnyrn nposawaepis y
ranysi OXOpOHW 340POB'sA
MepgunyHi TexHonorii

MpomuncnosicTb
XimiyHa ranysb

o [loBiTpsAHI NepeBe3eHHS

e  ABTOMOGINbHI
nepeBe3eHHs!

e Mopcbki nepeBe3eHHs

o HasemHi nepeBe3eHHs

PiHaHcK IHdpacTpykTypa Mocnyrun OcsiTta

PuHkn kanitany e  KomyHanbHi nocnyru 3MI e LkinbHa ocsiTa
KopnopaTusHi Ta | o IHMpacTpykTypa TypuctuyHa ranysb e  OcBiTHS iHppacTpykTypa
po3apibHi GaHKiBCbKi | o Onepalii 3 HepyxoMiCTio Mo6yToBi nocnyru e OcBiTHi TexHomorii
nocnyru e YTunisauia sigxoais

CTpaxyBaHHs

i. BisHec-moaenb: [loknaaHo onuLiTh CBOO Bi3Hec-Moaenb.

b. IH¢dopmauia npo nignpuemcrBo:
NiANPUEMCTBO/MPOEKT.
i. [Oata BigkpuTtTa: AKoto € gata BiakputTa Baworo nignpuemcrtea?
ii.  Micue3HaxomxkeHHs: [le 3HaxoguTbcsa Bawe nignpruemcTeo?
iii.  KinbkicTb npaudiBHUKIB: Ckinbkn ocib npautoe Ha Bawomy nignpmemcTsi?
iv. [HOoxogu: Axuin giana3oH AoxofiB Bawloro nignpyemMcTBa (3aranbHui OoOXi4 Big

rocnogapcbkol  AisifIbHOCTI

nonepeaHin diHaHcoBun pik?
i. 0-1500 gonapis CLLUA

ii. 1500 - 15 000 ponapis CLUA
iii. 15 000 - 65 000 ponapie CLUA

Hapante popgatkoBy

[0 BMpaxyBaHHSI nogaTkiB Ta

iv. 65 000 - 250 000 gonapie CLUA
v. 250 000 - 1 250 000 gonapis CLUA

vi. Big 1 250 000 gonapies CLUA

iHbopmauito npo Bawe

iHWUX BUTpaT) 3a

vii. Moe€ nignpMemMcTBO e He 3aBepLunno 12-mMica4HUN 3BITHUIN Nepioa
viii. He baxato BignosigaTtu

V. MacwTab gisnbHocTi: B skomy macwitabi npautoe Bawe nignpmemcrteo?
i. Micueswuin/panoHHmin
ii. O6nacHun
iii. [JepxaBHui
iv. MbxHapogHui

vi. IHBecTOpU: HaganTe cnvcok CBOIX OCHOBHUX IHBECTOPIB.

Vii. KoHTakTHi paHi ana nnarcgopmu iMmnaktT-iHBecTyBaHHA: Hagante HeoOXigHi
KOHTaKTHi JaHi npaudiBHWKIB, €Ki BignoBidaTUMyTb 3a KOMYHiKaLUii CTOCOBHO
nnaTgopMm iMNakT-iHBECTYBaHHS.

viii.  TpucyTHicTb y couianbHMX Mepexax (momiTHicTb): Hapgawnte nepenik CBOIX

nNpoinis y couianbHNUX Mepexax.
Pe3ynbTaTUBHICTL Ta e(PEKTUBHICTb

a. MotuBauisa BnnuBy: Aki KOHKPETHI NpobnemMn po3BUTKY UM MOXITMBOCTI Gaxkae BMPILLNTY
BaLle NignpuemMcTBo?

[opanTe BnacHi npobrnemn Ta MOXIMBOCTI: (TEKCTOBA BiAMNOBIAb)

ii. AnbTepHaTuBa (abo pQopaTkoBO) MoOxe OyTM CnUCOK 3 Kinbkoma BapiaHTamu

BiANOBIAHO A0 knacudikauil ranysi nignpuemcTsa, 3 TaKMMu onuigmu, aK:
v' Btpata abo ncyBaHHA NPOAYKTIB XapyyBaHHA 4epes
e(PeKTUBHNX XONOA0BUX NaHLIOrB Ta cknaais,
v TloripLieHHs SIKOCTi I'PYHTY BHACHiAOK BUKOPUCTAHHS NecTUUMAIB,

BiJCYTHICTb



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

v' TlosiBa CTilKUX BUPOOHMYMX MexaHi3MiB, $Ki A03BONATb OMNTMMI3yBaTU
CNOXMBAHHA BOAW B TEKCTUSBHIA NPOMUCIIOBOCTI,

v' TloTeHuian gns OTPMMaHHSA MNPOAYKTIB Big MicueBMx BMpOOHMKIB Ta/abo
rpomag, Wwo nepebyBaloTb Yy HECNPUATIIMBOMY CTaHOBULLI Y Mepexax
€eKTPOHHOI TopriBni,

v' HapgmipHa 3anexHicTb Big BUKOMHOrO nanvea Yepes BiACyTHICTb OCTYMHMX
anbTepHaTMBHUX [DKepen BiAHOBNIOBAHOI eHeprii Yy  BITYUIHAHUX
KoMepuinHnx cepax,

v" TMoTteHuian ansa undpoBmx iHHOBALIn ab0 BUKOPUCTAHHSA HOBUX NPUHLIMMIB
PO3YMHOrO MPOEKTYBAHHS B Pi3HUX ranyssx Ans niaBuLeHHs
eHeproedeKTUBHOCTI,

v' BigcyTHICTb AOCTyny A0 MeAMMHUX MNOCnyr Yy BigdaneHux CinbCbKuX
panoHax,

v' TloTeHuian cTBOpeHHs1 poboymx Miclb 3a A4OMNOMOro Nocnyr 0340pOBYOro
TYpPU3MY B Pi3HUX perioHax,

v' HeapekBaTHi MeToan cTanoi MobinbHOCTI B MiCbKUX palioHaXx,

v' YCyHeHHsi nporanvH B iHpacTpykTypi Ons nepepobku Ta yTtunisauii
BiAXoAiB y pi3HMX perioHax,

v' HepocTtatTHe  HaByaHHa  Ta/abo  npodpecitHa  cepTudikauia y
cneujianizoBaHUX KaTeropisix 3anHATOCTI,

v/ 3abesnevyeHHs OeHHOro Jornsgy 3a AiTbMW Ons NiABULWEHHST pPiBHS

3aMHATOCTI XIHOK,

NoBTOpHE BKNIOYEHHS 0O EKOHOMIKM 30HU, sika paHille 3a3Hana KoHIIKTIB,

MoxnuBicTb 3acTocoByBaTK iHHOBALiMHI diHAHCOBI MeToaAM (Hanpuknag,

MIKpOKpeouMTM Ta MIKpOCTpaxyBaHHS) AOnst  30inblueHHs  dbiHaHCOBOI

iIHKITIO3MBHOCTI MapriHanisoBaHux rpyn ToLLO.

NN

b. IMmnakrt-uini: Hagante iHdopmauito npo Bawi wini BnnvBy, B3sBLWK 3a OCHOBY Llini ctanoro

po3BuTky (LICP):

Lini ana AocArHeHHA no3UTUBHOro BNNUBY. [ocarHeHHo 4qkin 3 17 LICP
cnpusatuMme Bawa 6i3Hec-monenb? O6epith BianosiaHi LICP Ta ixHi 3aBAaHHSa Ans
Bawwux nnanis gocartn no3utmsHoro snnuey (LCP 6yayTb nepeniyeHi, a gk Tinbku
Oyne obpaHa neBHa Uinb, CTaHyTb AOCTYMHMMM BignoBigHi 3asaaHHa LICP ans
Bnbopy).

Uini gna miHimizadii wkoau: Bawe nignpuemcTteBo 3anobirae abo npautoe Hag
3MeHLWeHHAM Byab-S9KOro HeraTUBHOMO BMIMBY PErynspHOi KOMEepLUinHOI AisnbHOCTI
Ha ntogen abo HaBKOMULLHE cepefoBuLLE, TaKNX SIK CTPUMyBaHHS Bukmaie CO;, abo
3MEHLLEHHS ANTAYOI NpaLi B naHutorax noctaBok? byab nacka, BubepiTb BignoBigHi
LICP Ta noB'a3aHi 3 HUMW 3aBAaHHSA, AKi oxapakTepu3yloTb Bawi uini MiHimisyBaTn
wkogy. (LCP 6yayTe nepeniyeHi, i 9k Tinbkun 6yae BM3HavyeHa neBHa MeTa, BianoBigHi
3aBganHsa LUICP 6yayTtb goctynHi ons snbopy.)

c. Mepewkoau Ta MOXNMUBOCTI AN BNNUBY: AKi nepeLukom Ym MOXNUBOCTI 0bMexytoTb abo
30inbLYIOTb 34aTHICTL Baworo nignpMemcTBa 4OCArTM CBOIX iMNAKT-Linen?

[opanTe BnacHi npobrnemn Ta MOXNMBOCTI: (TEKCTOBA BiAMNOBIAb)

AnbTepHaTmBolo (abo gogatkoBO) MoOXe OyTM CNMCOK 3 Kinbkoma BapiaHTamu, 3
TaknMK OnNLisiMK, SK:

BigcyTHicTb goctyny go diHaHcis

MuTaHHs, NOB’A3aHi 3 BUOMMICTIO Ta HEAOCTATHIM JOCTYMNOM L0 iHpopmauii
HopmaTtuBHo-npaBoBi npobnemm

BigcyTHicTb BUHaxoaiB abo TexHi4HOro nepcoHany

IHdpacTpykTypHi npobnemun

Ctumynun, nepenbadeHi Ansa MicuesHaxomkeHHs/kaTeropii iHBeCTULin
MigBuLWEHHSA 06i3HAHOCTi POMAaACLKOCTI WOAO0 NEBHOI Npobremn

LA

d. BHecku/[ianbHicTb: ki BHeCkM Ta AianbHiCTb Baworo 6i3Hecy KOHKpPeTHO CTOCYHTbCA
BaLLKX Uinen Bnnuey?

e. Pe3ynbtaTtyn (KOPOTKOCTPOKOBI): HAKi KOHKpPETHi 3MiHN (KOPOTKOCTPOKOBI pe3ynbTatu) Bu
OMiKyeTe 34iMCHMTU BHAcNigoK Balumx Kno4oBMX BHECKIB Ta AisiNbHOCTI?

f. Pe3synbTaTtu (CepeaHbOCTPOKOBI): AKUX KOHKpETHUX pe3ynbTaTtiB Bu odikyete gocartm B
CepeaHbOCTPOKOBI NEPCNEKTUBI?

g. OdikyBaHi pe3ynbTtatM ([OBroCTpOKOBMW BNNMUB): SIKOr0 KOHKPETHOro BrnvBy Bwu
OYiKyeTE JOCSAITM B LOBrOCTPOKOBIN NEPCMNEKTUBI?


https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://unstats.un.org/sdgs/indicators/indicators-list/
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BuGip iHaukaTopa: BusHaute nokasHUKM, SKi 4ONOMOXYTb BaM BUMIPATU BaLl NPOMKHWUI
pesynbTaT. Bu moxeTte BubpaTu 3 6a3n gaHmx 3aranbHONPUAHATUX IHOUKATOPIB, Y3rOmXKeHNX
i3 LLICP, abo moxeTe gopgatu CBi BNacHUi (Hanpuknag, TyT MOXHa gogatu ansa subopy
nokasHukn IRIS+, ski moxHa BigdinbTpyBatn 3a LUICP, BubpaHnmmn B nonepegHin kateropii
Ta cektopi). IcHye Habip 3 31 oCcHOBHMX NoKa3HuKiB IRIS+, skun y3rogxyetbes i3 LICP. Oeski
NPVKNagn HaBegeHi HKYe, ane NOBHUIM CMMCOK MOXHA NepernsiHyT! TyT N iHTerpyeBaTu Ha
nopTan 3asBOK 3 BiANOBIAHUMM NapaMeTpamu ginbTpauir:

Moka3Huku IRIS+, wo y3sropxyrTbea 3 LICP 1 (MogonaHHa 6igHocTi): barato
nokasHukiB IRIS+ eignosigatote LICP 1 Taki g9k JJomozocnodapcmea KnieHmis:
Hu3bkul doxid (P17318), Sk NOKa3HWK KiNbKOCTi YHiKanbHUX 4OMOrocnogapcTs, siKi
Oynn knieHTamu opraHi3auii npoTsrom 3BiTHOro nepioay; Jomozocnodapcmea-
knieHmu:. MeHwuHu/PaHiwe eukmoyeHi (P13268); [omozocnodapcmea-
knienmu: Cinbcbki (P18163); ®isu4Hi ocobu-ducmpub’romopu: Hu3bkuii doxid
(P12125); @®i3uyHi ocobu-ducmpub’romopu: MeHwuHu/paHiwe 6UKITIOYeHi
(P18470); LWmammHi cniepobimHuku: IHeaniOHicmb (012003); OpeaHizauyii-
nocmavansHuku: Micyeei (P16385) Ta iHWi Taki gemorpacdidHi kaTeropii. ICHyOTb
iHWIi BiONOBIOHI MOKa3HWKW, NPU3HA4YeHi AOns ouiHkM 6GigHOCTI Ta couianbHOI
BignoBiganbHOCTI, Taki sk OuiHka 6i0Hocmi (PD3569), ik NOKa3HUK TOr0, YN OLIiHIOE
opraHisauis piBHi 6igHOCTi nepegbadyBaHMX 3auikaBneHUX CTOpiH Ta Uini
couianbHo20 ennuey (OD6247), WO onucye nepecnigyBaHi opraHisauieto uini
couianbHOro BNnuBY (Ha OCHOBI aHKETU 3 Kiflbkoma BapiaHTamMu BUOoOpY).
MokasHuku IRIS+, wo y3rogxyrTbea 3 LICP 2 (MoponaHHa ronopy): baraTo
nokasHukisa |IRIS+ Bignosinatotb LICP 2 Taki sik CepedHsi epoxxaliHicmb
cinbcbKo2ocnodapcbKux Kynbmyp KriieHma:. Api6bHi ¢hepmepu (P19421), sk
NoKasHUK cepeaHbOl BPOXaMHOCTI CiNbCbKOroCnogapCbKUX KynbTyp 3 rekrapa,
KnieHTiB (aki 6ynu gpidbHumMn depmepammn) opraHisauii; CepedHsi epoxaliHicmb
cinbcbKo2ocnodapcbKux Ky/bmyp nocmavanbHuka: [pi6ri gpepmepu (P11405),
SIK NMOKa3HMK cepeaHbOi BPOXaWHOCTI CiflbCbKOroCnogapCbkuUX KynbTyp 3 rekrapa
ApibHUX dbepmepis, siki NpogaBany NpoaykKLUito opraHisauii; MowupeHicmb sunadkie
3ampumku pocmy y Oimet (PI3594), sk nOKa3HWK YacTKU LiTeN y perioHi, sKuin
obcnyroBye opraHizauid, siki MaloTb 3aTPUMKY POCTY Ha KiHEUb 3BIiTHOrO nepioay;
Homozocnodapcmea-knienmu: Cinbcbki (P18163), $SK noKasHMK KiNbKOCTI
YHiKanbHUX CiINbCbKMX AOMOrocnogapcTs, siki Oynu KnieHTamu opraHisauii npoTarom
3BITHOrO nepiody, Ta iHWI kaTeropii iHpopmauil. ICHYlOTb TakoX Oinbly 3arasnbHi
yHiBepcarbHi MOKa3HWKW, Taki sk Cmpameeis cmilikocmi 0o 3mMiHuU kKnimamy
(012092), sika Bkasye, 41 BNPOBaLKYE OpraHisauis cTpaTerito Ans YCYHEHHs BNAnBY
3MiHM KniMaTy Ha AianbHIiCTb opraHisauii; BusiikyeaHi 3axeoproeaHHsi/cmaHu
(P11533), wo onucye xBopobu/cTaHu, siki NikyBanucsa 3a 4ONOMOrow npoaykTis abo
nocnyr opraHisadii, WO HagaBanucs NPOTSAroM 3BiTHOro nepioay; 3oHa ynpaesliHHSA
eKosiociyHUM eioHoeneHHs M (P19556), WO cTocyeTbCcA nnowi 3emenb, SKi
nepebyBatoTb Nig ynpaBniHHSIM €KONOriYHOro BiAHOBMNEHHS; 3emsis, wjo nepebyesae
ni0 6e3nocepedHiM KoHMposneM ma cmanum ynpaseniHHam (016912), i3
3a3HavYeHHaAM nnowi 3emni, Wo 3Haxoautbecsa nig 6e3nocepedHiM KOHTpPONem
opraHisauii Ta nepebyBae B ctanomy ob6pobneHHi, ToLo.

MokasHukn IRIS+, wo ysromaxyrwTbca 3 LICP 3 (3abGe3nevyeHHA 340poOBOro
cnocoby xutTA): lMokasHMKM B Ui KaTeropii BKNoYawTb Bumpamu knieHmis:
3dopoe’s (PI7395), cyma rpowen, BATPAYEHUX KIIEHTOM Ha OXOPOHY 340pPOB’s
npoTsAromM 3BiTHOro nepiogy; Koeghiyienm 3aeepweHHsi MeOUYHO20 empPyYaHHs
(P13902), BigcoTok knieHTiB abo nauieHTiB opraHisauii, ki yCrillHO NPOMLLNN KypC
MEeLMYHOro BTPYYaHHs1 MPOTArom 3BiTHOro nepiony; 3aksadu OXOpOoHU 300poe’st
(P11017), kinbkicTb migpo3ginis/ 3aknagiB 0XopoHM 340pOB’d, Lo nepebysBatoTb nig
ynpaBemiHHAM oOpraHisauii CTaHOM Ha KiHeub 3BiTHOro nepiogy; O6cmexeHi
nayieHmu (P16845), KinbkiCTb 06CTEXEHNX NaLiEHTIB Ha HAABHICTb MEANYHUX CTaHIB,
3aXBOPIOBaHb Y1 PaKTOPIB PU3MKY NPOTSAroM 3BiTHOrO nepiogy TOLO.

MokasHuku RIS+, wo y3rogxytTbesa 3 LLICP 4 (fkicHa ocgita): [edki Tunosi
MoKasHUKM B Ui KaTeropii BkMw4yawTb CepedH ek3ameHauilHy OUiHKY
cmyodeHmie (P19024), cepefH0 ek3aMeHaUiiHy OLiHKY (SiK BiQCOTOK BiA igeanbHoi
OLiHKM), OTpMMaHy CcTyAeHTamu, SKi 0OCryroByBanucs oOpraHisauieo npoTArom
3BiTHOro nepiogy; lMmowa aydumopii Ha oOHo2o cmydeHma (P15380), nnowa
KnacHoi KiMHaT\ Ha OHOro CTyAeHTa NPOTAroM 3BiTHOro nepioay; CnieeiOHOWeHHs!


https://iris.thegiin.org/metrics/
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oceimHix pecypcie Ha o0Ho20 cmydeHma (P14279), kinbkicTb Nigpy4HUKiB abo
LMPPOBUX OCBITHIX pecypciB Ha OAHOro Y4YHA, HagaHWX OpraHisauieto NPOTSArom
3BiTHOro nepioay; NoQuHu Has4YyaHHS npayigHukie (O17877), KiNbKICTb HaBYanbHMX
roguH, nepegbadeHnx ang npauiBHMKIB (O NpaLolTh HA YMOBaxX NOBHOMO poboyoro
OHS, HenoBHoro pobo4doro gHs abo TuMYacoBMX) MPOTArOM 3BITHOrO Mepioay;
llponoHoeaHi no3awkinbHi npozpamu (PD9759), WO onuCyTb MO3aKMacHI
3ax04u, SIKi OCBITHS OpraHisauis nponoHye cBOiM cTyaeHTaMm; [lidzomoeneHi
opezaHizauyii (P16065), KinbKiCTb OpraHisauin, Ski NPONLWNN HaBYaHHSA B opraHisauii 3a
3BiTHUN nepioa; Bemyn 0o wkonu: BidHi (P17254), kinbKicTb GiAHUX CTyAEHTIB,
3apaxoBaHMX A0 LUKOMNW Ha KiHeupb 3BiTHOro nepiogy, ToLwo.

MokasHuku IRIS+, wo ysromaxywTbca 3 LICP 5 (FeHaepHa piBHicTb): [eski
MOKa3HWMKKM BKNIOYAIOTb KiNbKicTb lMpayeesiawmoeaHux ocib, siki do2nsidaromsb 3a
xeopumu: Bionosidaromb nompebam (OI3115), kinbkicTb 0Cib, ski gornagatoTb 3a
OiTbMM, SKi NpaLolTh B OpraHisauii Ha KiHeub 3BiTHOro nepioay; Knienmu-pisudHi
ocobu: Xinku (P18330), KiNbKiCTb YHiKanbHWUX XiHOK, siki Oynu KnieHTamm opraHisauii
npoTarom 3BiTHOro nepioay; Juempu6’romopu-ghizuyHi ocobu: XKinku (P16659) -
KINbKICTb KIHOK, SIKi MpOTArom 3BiTHOro nepiogy npautoBanu anctpub'totopamu
npoAaykuii/nocnyr opraxisauii; lMosimuka pi3HoMaHimHO20 npedcmaeHuymea
(019485), sika BKasye, Y4 Ma€ KOMMaHisi MMCbMOBY MOMITUKY LWOAO Pi3HOMAHITHOIO
npeacTaBHMLTBA Ta CUCTEMY KOHTPOSO 3a AOTPUMAaHHAM Uiei nonitukn; Joxodu
ducmpub’romopie-ghizuyHux oci6: XiHku (P12551), wWwo Bkadye Ha npubyTOK,
OTPUMaHWUN XiHkaMn-gucTpmnb'toTopamn Big nNpogaxky npoaykuii/mocnyr opraHisauii
npoTArom 3BiTHOro nepioay; Monimuka cnpaeednueoi onnamu npayi (O13819), wo
NOSICHIOE, YN MAE OpraHisadis MMCbMOBY NONITUKY LWOAO cnpaBeanmBoi onnaTtu npadi
Ha piBHUX YyMOBaX Ta CUCTEMY KOHTPOJSIO 3a AOTPUMAHHAM uiei noniTukn; WmammHi
npayieHuku: Xinku (O16213), KiNbKiCTb onnavyBaHWX LWTATHUX MNpauiBHUKIB B
opraHisauii Ha KiHeub 3BiTHOro nepiody; Wmamui npayieHuku:. KepieHUKU-)XiHKU
(Ol1571), «kinbkicTb oOmMMa4vyyBaHMX LUTATHMX MpPaUiBHUKIB (KEPIBHUKIB) >KIHOK B
opraHisauii Ha KiHeLb 3BITHOro nepiogy TOLLO.

MokasHukm IRIS+, wo y3ropgxyrTbes 3 LICP 6 (3abe3anevyeHHA AOCTYNHOCTI Ta
cTanoro ynpassiHHA BOOHMMU pecypcamMm Ta caHiTapieto): Kateropii iHcbopmauii
B LbOMY po3gini BkNtovaTb ITnowy HasieHux npicHoeodHux eodolm (P17170),
nnoLly NOBEpPXHi NPICHOBOAHUX BOAOWM, HasiBHUX MPOTAroM 3BiTHOrO nepiogy Ha
3axu1LLEHNX 3eMNsX; 30Ha ynpaesliHHS eKos102iYHUM 8iOHo81eHHsIM (P19556), wo
BKadye Ha nnowy 3emenb, wo nepebyBaloTb Mig ynpaBniHHAM €KOMOriYHOro
BIQHOBNEHHA MNPOTAroM 3BIiTHOrO nepiogy; HadaHi ekocucmeMHi mnocryau
(PD8494), onucye ekocMCTEMHI NOCNYrK, WO HagalTbCH 3eMeNbHUMM AiNAHKaMu, SKi
npsIMO 4N  OMNOCEPEOKOBAHO KOHTPOSIOKTBCA OpraHizauieto, NpoTAroMm 3BiTHOro
nepiony; He6e3ne4Hi eioxodu, sikux 6yno yHukHeHo (P12073), matoum Ha yBasi
KinbKicTb  HebeaneyHux  BigxodiB, 4SAkMX OynoO  YHMKHEHO Ha  OCHOBI
PEKOHCTPYKLii/MOBTOPHOIO BUKOPUCTaHHA/Nepepobkn B pamkax noctavaHHa abo
po3p0obKK NPOAYKTIB/NOCAYr OpraHi3awii NpoTArom 3BiTHOro nepiogy Ta iH.
MokasHukmn IRIS+, wo y3ropxywTbca 3 LICP 7 (3abe3neyeHHa poctyny Ao
HeAoporux, HaginHUX, CTIMKMX | cyvyacHuUx mkepen eHeprii ana Bcix): [deski
npuknagu BknoyaTe BydieenbHy nnowly noninweHHs eHep2oegekmueHocmi
(P11586), wo crocyeTbeca nnowi Gyaisenb, ki nepeabavatoTbCs ANa NiABULLEHHS
eHeproedekTMBHOCTI B pesyrbTaTi iHBECTUUIN, 34iIMCHEHNX OpraHi3auieto NPoTArom
3BiTHOro nepiogy; Bumpamu knieHmia: EHepeis (P15489), cyma rpoLuen,
BUTPAYEHMX KNIEHTOM Ha [AXepera eHepril NpoTaroMm 3BiTHOMO nepioay;
EHepaoemHicmb npodykuyii (PD2713), BenuuMHa MNOTEHLUIAHOMO BMPOOBNEHHS
eHepril NPoTAroM ycbOro XWTTA BMPOOY Ha OCHOBI 3annaHoBaHOI ekcnnyaTauii
npoaykuii/cuctemn; EHepeosbepexeHHs1 (0O16697), 06csr 3aMeHLLEHHS CNOXMBAHHS
eHeprii, AOCArHYTUN AK NPSAMUIA pe3ynbTaT iHiLiaTMB WOAO eHepro3bepexeHHs Ta
edeKTUBHOCTI, 3aCTOCOBaAHMX OpraHi3auielo NpoTAromMm 3BiTHOro nepiogy; EHepeis,
eupobneHa Onsi npodaxy: BidHoemoeanbHa (P15842), KinbKiCTb BigHOBMNIOBAHOI|
eHeprii, Wo BupobneHa Ta npoaaHa noctavanbHUKy (-am) 3a 3BiTHUIA Nepiog, TOLLO.



DocuSign Envelope ID: 7BF81771-99F4-40FE-9DEC-D9518CA5688B

1

DECENTWORK AND
ECONOMIC GROWTH

REDUCED
INEQUALITIES

viii.

Xi.

Xil.

Moka3Hukun |RIS+, wo y3rogaxyTbeca 3 LICP 8 (FigHa npaus Ta
€KOHOMiYHe 3pocTaHHsA): IHdopMaLiHi KaTeropii B LbOMYy po3aini MICTATb Taki
NOKa3HWKK, Sk AHmuduckpumiHayitiHa nonimuka (O19331), sika BKasye, 4u iCHye B
opraHisauii cneuianbHa NMCbMOBA aHTUAUCKPUMIHALiMHA MoOMiTUKa Ans CBOIX
npauiBHMKIB Ta CUCTEMA KOHTPOSO 3a AOTPMMaHHSAM Liei nonitukn; CepedHil cmax
pobomu npauieHukie (012248), cepefHin cTax poboTn npauiBHUKIB opraHisadii Ha
KiHeub 3BiTHOro nepioay; CepedHili cmpaxoeuli eHecok (P11934), cepeaHs cyma
PiYHOro CTPaxoBOro BHECKY, LLO CTANYETbLCS 3a NEBHUIW CTPaxXOBUIM NPOAYKT, HAAAHUI
opraHisauieto npoTarom 3BiTHoro nepiogy; flpo3opicmb eumpam (P16941), uun
MOBHICTIO OpraHisauisi po3kpuBae BCH iH(popmauilo nNpo UiHWM Ta BapTiCTb CBOIX
TOBapiB Ta nocnyr cBoiM kKnieHTam; lMpayieHuku: MiHimanbHa 3apobimHa nnama
(O15858) i3 3a3Ha4YeHHAM KiNbKOCTI MpauiBHMKIB OpraHisadii, WO npaulTh Ha
ymMoOBax MOBHOro pobo4yoro 4yacy, HenoBHoOro poboyoro 4yacy abo TMM4acoBo, SKi
OTPUMYIOTb MiHIManbHy 3apobiTHY NnaTy Ha KiHeub 3BiTHOrO Nepiogy TOLLO.

. Moka3Hukn IRIS+, wo y3rogkywTeca 3 LCP 9 (CTtBOpeHHs CTilKoi

iHppacTpyKTypHu, CNpuUAHHA BCEOCSXKHIM | cTanin iHgycTpianisaudii Ta
iHHoBauiaMm): [eski nokasHMKM B Ui KaTeropii BknovaoTe BydieenbHy nnowly
noninweHHs1 eHepaoeghekmusHocmi (P11586), T1o6TO nnowy ©OyaiBenb, SKi
nepegbavalrTbCa AN NigBULLIEHHST eHeproeeKTMBHOCTI B pesynbTaTi iHBECTULIN,
3[iNCHEHNX OpraHi3aLielo NpoTArom 3BiTHOro nepioay; IHHoeauii @ 6i3Heci (014718),
0e geTanbHO OMUCYETbCHA, YW OpraHizauia NpurHAMNa Yn BBENa B eKchnnyartauiio
NPOAYKT, BHYTPILLHIA NpOLEC, TEXHOMOrII0 YN CTPYKTYpPY (hiHaHCyBaHHS, sika Oyna
HOBOK Y/ HE BUKOPMCTOBYBanacs LUMPOKO Yy BITYM3HSHOMY ceKTopi; Bumpamu
knienma: [lioknoveHHs (Pl12111), cyma rpowen, BUTPaYeHUX KIIEHTOM Ha
nigkNiOYeHHs NpoTsaroM 3BiTHOro nepiogy; Cmpameeiss cmilikocmi 0o 3MiHU
knimamy (O12092), aka Bka3ye, 41 BNpOBaLKye opraHisawis ctpaTerito Ans YCYHEeHHs
BMMBY 3MiHM KNiMaTy Ha AisnbHICTb opradisauii; EHepaoeMHicmb pearizogaHoi
npodykuii (PD1504), KiNbKiCTb NOTEHUINHOro BUMPOBNEHHs1 eHeprii NPOTAroM yCboro
CTPOKY ekcnnyartauii BCiel Npoaykuii, Wo npogaHa opraHisauieto npoTaroMm 3BiTHOMO
nepiogy; EHepzo36epexeHHs1 (016697), o6csar 3aMeHLLEHHsSI CNOXMBAHHS eHeprii,
AOCArHYTMA 9K MpAMUMA  pe3ynbTaT iHiliaTMB WOoA0 eHepro3bepexeHHs Ta
e(eKTMBHOCTI, 3aCTOCOBaHMX OpraHizauieto NpoTAromM 3BiTHOro nepioay.

Moka3Hukmn IRIS+, wo y3sromxyrTbca 3 LICP 10 (Ckopo4yeHHAA HepiBHOCTI):
KaTeropii iHdbopmaLii B LiIbOMY po34ini BKOYaoTb AeMorpacdivHi NOKa3HUKK KNIEHTIB,
rnocrtayanbHUKIB Ta npauiBHUKIB, Taki ik KrieHmu-domozocnodapcmea: BiOHi
(P11726), KinbKicTb YHikanbHuUX OCi6, ski B6ynu knieHTamu opradisauil NpoTsirom
3BiTHOrO nepioay, ki NOXoAATb 3 EKOHOMIYHO He3axuLLeHuX cimen; [Joxid knieHmie
(P19409), «KinbKiCTb YHikanbHMX OCI6, siki 6ynu KnieHTamu opradisauii npoTsrom
3BIiTHOro nepioay, Aki NOBIAOMWNN NPO NIABULLEHHS, 3HWKEHHS 200 BiACYTHICTb 3MiH
poxoay; lMpemisi 3a 3aowadxxeHHs1 knieHma (P11748) - BigHOLWEHHS eKOHOMIT LiHW,
OTPUMaHOI KnieHTOM Big npuabaHHA ToBapy/mocnyrn B opraHisadii, NOPIBHSAHO i3
cepedHbOK LiHOW, fika B iHWwWoMy Bunagky ©Oyna 6 cnnayveHa 3a noAgibHwin
ToBap/nocnyry; OuiHka 6idHocmi (PD3569), uM ouiHIOE OpraHisauis piBHi GigHOCTI
nepeabavyBaHnx 3auikaBneHNX CTOPiH TOLLO.

Moka3sHuku IRIS+, Wwo ysromxyoTbea 3 LICP 11 (3abe3ne4vyeHHA CTIMKOCTI MicT):
[Heski npyvknagw Bka3yloTb Ha Knienmie-ghizu4Hux oci6: HadaHul Hosul docmyn
(P12822), «KinbKiCTb YHIiKanbHUX KMiEHTIB, siki obCryroByBanucb oOpraHisauieto Ta
OoTpMMYyBanun AOCTyN NPOTSAroM 3BITHOrO Nepioay A0 ToBapiB/NOCAYr, 4O AKMX BOHU He
Manu JocTyny Ao 3BiTHOro nepiogy; O6cnyzoeyeari epomadu (P12476), KinbkicTb
roomag, fkum 6ynu [OCTynHi ToBapw/mocnyrn opraHisauil NpoTArom 3BiTHOro
nepioagy; BcmaHoesieHHs yinboeux 3auikaeneHux cmopiH (PD6384), wo onuncye
BCTaAHOBNEHHSA rpyn 3auikaBreHuX CTOPiH, Ha SKUX OpieHTOBaHa opraHisauis, ToLo.
Moka3Hukm IRIS+, wo y3sropxyrTbea 3 LICP 12 (3abe3neyeHHs nepexoay Ao
pauioHanbHMX MoaenenM CNOXMBAHHA i BUPOOHMUTBA): Taki MOKasHUKW, SK
Mamepianu, wjo 6ionoeiyHo po3knadaromsbcs (O15101), kinbkicTb MaTepianis, WO
GionorivHO po3knagatTbCs, $Ki BMKOPUCTOBYBANMUCA B NpoAyKuii opradisauii
(BKMOYaOUM NakyBaHHs) NPOTSAroM 3BiTHOrO nepiogy; Cmpameezis cmitikocmi do
3MiHu knimamy (O12092), daka Bkasye, Y BNpoBaKye opraHizauia crtparerito ong
YCYHEHHs1 BNAUBY 3MiHM KniMaTy Ha AiAnbHiCTb opraHisdauii; HadaHi ekocucmemHi
nocnyau (PD8494), onucye €KOCUCTEMHI MOCMyru, WO HagawTbCA 3eMeSNlbHUMMU
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OiNsiHKaMn, 9Ki NPSAMO YM OnocepeKoBaHO KOHTPOIIOTLCS OpraHisalieto, NpoTarom
3BiTHOro nepioay; EHepaocnoxueaHHs1 npodykuii (PD6596), KinbkiCTb eHeprii, aKy
NPOAYKLUiA BUKOPUCTOBYE NPOTArOM CTPOKY CNny»6m Bnpoby, Towo.

Xiii. Moka3Huku IRIS+, wo y3roaxyrTbca 3 LICP 13 (3axoau 6opoTtbom 3i
3MiHOK KnimaTty Ta ii Hacnigkamu): [lesiki nokasHuKW, BKasaHi B Ui KaTeropii,
BKNoYaloTb Cmpameeiro cmitikocmi o 3miHu knimamy (O12092), sika BKkasye, 4n
BMPOBaXye oOpraxisauis cTparterito AN YCYHEHHs BMANMBY 3MiHW Knimaty Ha
[isnNbHICTb opraHisauii; Cmpameeis 3any4yeHHs1 epomadu (012319), un peanisye
opraHisauis cTpaTerito ynpasniHHS B3aEMOZIE 3 MiCLeBUMM rpoMagamu, Ha sKi
BNNMBae ii OisnbHiCTb; Cmpameeiss eHepeo3bepexeHHss (0O14531), un peanisye
opraHisauis cTpaTerito eHepro3bepexeHHs1 O51s1 3MEHLIEHHs CBOro onepaTtmBHOrO
crnoxuBaHHs eHeprii; lMpakmuku 3eneHoz2o 6ydieHuymea (O16765), un 3acTocoBye
opraHisauis npakTuku 3eneHoro GyaiBHuUTBa; lMonnimuka eMOpPUHHOI nepepobku
(016286), un peanisye opraHisadis NOMITUKY BTOPUHHOT Nepepobkn Ha CBOIX Ailo4nx
ob'ektax; Bumpamu Ha eiOHoenreaHy eHepeito (019206), cyma rpowlen,
BUTpAYEHMX OpraHisauieto Ha BriacHe CNoXXMUBaHHA B IHPPACTPYKTYpi Ta TEXHOMOrAX
BiQHOBMIOBAHOI eHeprii Ha Aitounx o6'ekTax opraHisauii NpOTArom 3BiTHOrO nepioay;
OuiHka pu3sukie couianbHUX ma eKonoeciyHux noka3sHukie (0O19106), un
npoBoAuna opraHisauis OUiHKY couianibHUX Ta €eKOMOrYHUX PU3KUKIB NPOTSrom
3BITHOro nepiogy ToLo.

xiv. MNMoka3Huku IRIS+, wo ysromxkyrotbea 3 LLICP 14 (XKutta nig Bogoto): Lia kateropia
BKIlOYA€E Taki MokasHukn sik HadaHi ekocucmemHi nocnyau (PD8494), onucye
€KOCUCTEMHI MOCNyrn, WO HaZalTbCA 3eMENbHUMU LinsHKamu, SKi NpsMo Yn
onocepeakoBaHO KOHTPOSIIOKTLCS OpraHisadieto, NpoTaroM 3BiTHOro nepiogy; Yini
ennuey Ha HaekonuuwHe cepedosuuwe (OD4108), Wwo onucyoTh Ui BNAMBY Ha
HaBKONULLHE cepenoBuLle, SKi nepecnigye opraHisauis; JoexuHa eiOHoeneHoi
6epezoeoi niHii (P12538), AoBXWHA MOpCbKoi abo npicHOBOAHOT 6eperoBoi NiHii, Wwo
nepebyBae nig ynpaeniHHAM €KOMOriYHUM BiOAHOBIIEHHSIM, HA 3aXULLLEHNX 3eMISX,
3eMnax, Wo nepebyBaloTb nig CTiMkMM rocnogapcreoM, abo 3emnsax, Lo
nepebyBatoTb Yy cTanoMy o06pobiTKy npoTAarom 3BiTHOro nepioay; EkopezioH
yinboeoi 30HuU (PD2854) i3 3a3Ha4yeHHSIM EKOPETiOHIB, SKi OpraHisauis nparHe
MOKpaLLMTM CTaHOM Ha KiHeub 3BITHOrO nepiogy; 3axuwjeHul cmamyc Uinboeoi
mepumopii (PD1676), 3axuLLieHunin cTaTyc 3emni, 9K opraHisauist nparHe npuHecTu
KOPUCTb NPOTArOM 3BITHOrO nepioay, TOLLO.

xv. MokasHukun IRIS+, wo ysromxyroTbca 3 LICP 15 (XKutta Ha cywi): Taki nokasHuku,
sk NMnowa eupy6aHux nicie (P11489), nnowia 3emenb, SKi opraHisauis supybysana
npoTarom 3BiTHOro nepiony; lMowia 3acadxeHux depesamu 3emesib (P14907),
nrowia 3emMenb, SKi opradisauis 3acaguna nicoBMMn gepeBamMm NpoTSArom 3BiTHOIO
nepiony; Mnowa sucadxeHux depes: 3azanbHa (P14127), 3aranbHa nnowa 4epes,
BUCAXKEHNX OpraHidauielo 3a 3BiTHWW nepioq; 30Ha ynpaesliHHSA eKoJs102i4HUM
eiOHoeneHHsim (PI9556), wWwo Bkadye nnowly 3emenb, sKi nepebyBalTb nig
ynpaBniHHAM €KOroriyHoro BIiAHOBMEHHSA MpoOTAroM 3BiTHOro nepioay; [llnaH
nicoeoz2o 2ocnodapcmea (O12622), un peanidye opraHisauisi nicorocnogapcbkum
nnaH; 3emss, wo 6e3nocepedHbLO KoHmMposoembcsi: O6pobneHa (0O11674),
nnowia 3emni, aka 6esnocepegHbO KOHTPOMIOETLCA OpraHi3auielo Ta 3HaxXoAUTbLCA B
o6pobui; 3emsis, wo 6e3nocepeOHbO KOHMponemnscsi: 0O6pobreHa
necmuyudamu (OI2569), BKnYaeTbCa nnowa 3emenb, 6e3nocepegHbo
KOHTPONbOBAHNX OopraHisadieto, 06pobneHnx necTtmumgamm ToLo.

XVi. XKogHi nokasHukn IRIS npsmo He ysrogxywTbcs 3 LICP 16 (CnpusiHHA
po36ynoBi muponiobHoro M Bigkputoro cycninbctea) i LUICP 17 (3miuHeHHA
3aco6iB peanisauii FTmo6anbHOro napTHepcTBa B iHTepecax cTanoro po3BuTKy)

Akoto € Bawa nporpama BnNnuvBy i K BU oUliHIOBaTUMeTe CBOI Lini BnnuBy: byab nacka,

Aante Bignosidb 3rigHO 3 M’'ATbMa BuMipamu BNNuMBY, nepeabadveHvMmn [1poekTomM

ynpaBniHHA, AeTanbHO ONMMCAaHUMU HKYE:

i. LWo: Lis kateropis onucye pesynbTaTh, OTPUMAHHIO SKUX CMPUSE NIANPUEMCTBO, Ta
HacKinbku Ui pesynbTaTv BaxnMBi ANa 3auikaBneHuX cTopiH. Hapante pgopaTtkoBy
iHdopmauito Npo piBeHb 3MiH, SKi Bi4ye 3auikaBrneHa CTOpoHa nif 4Yac B3aeMopil 3
NiANpUEMCTBOM:

v 3HayeHHA pe3ynbTaTy B NOTOYHOMY nepioAi: BkaxiTb 3Ha4YeHHs
pesynbTaTy B MOTOYHOMY nepiogi. Akum YnHoM Balle nignpuemcTBo Hapae
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KOPUCTb 3aLlikaBMeHUM CTOPOHaM Y YMCIIOBOMY BUPaXeHHI? MaeTbca He
npo Te, Wob BUMipsiTM MacLuTab BaLLIOro OXOMSEHHS YM AOro TpMBanicTb, a
npo Te, wWob6 3abe3neynTn  KifNlbKiCHO  BUMIPIOBAHI  MOKa3HUKN
pes3ynbTaTUBHOCTI Balloro Bnnvey. Hanpuknag, noro MoxxHa BUMIPATU SIK
BiCOTOK 3anobiraHHA BTpaTK iXi, KiNbKiCTb 36epexeHoi eHeprii, BENNYMHY
Aoxoay, Wo reHepyeTbes 3a roanHy Ans npawoymnx, TOLO.

v Dxepeno paHux: [le/sk Bu 36upanu cBoi aaHi?

v 3aBpaHHA LICP, BukoHaHHIO sikux Bu cnpusinu: Bubepitb 3aBaaHHs
LICP, y BMKOHaHHS Akux 6yrno 3pobneHo BHeCoK

v BaxnuBicTb pe3ynbTaTy AnNA 3auikaBneHux ctopiH: (B igeani ui gaHi
HagalTbCA 3auikaBeHMMN CTOPOHAMM Ha LKarsli i3 pyXOMUM MapKepom)

ii. Xto: Lis kaTeropisa onucye, ki 3auikaBneHi CTOPOHM Big4yBaloTh 3MiHM Ta HACKIMbKK
M X He BMCTayano Ao BTpy4yaHHs nignpuemMcTaa.

v' Tun 3auikaBneHoi ctopoHu: ObepiTb TUN 3aLikaBneHoi ocobu, ska Bigyye

pes3ynbTaT, 3 HaBe4EeHOro HKYe neperniky:
KnieHtu
MpauiBHUKN
OucTtpnb’toTopu Ta npoaasui
MocTayanbHUKN Ta BUPOBHMKN
MnaHeTa
. |HwWwe (BkaxiTb)

v' TeorpadiuHi KopaoHu: leorpadiyHe po3TallyBaHHs, Ae 3auikaBneHa
CTOpOHa Big4yBa€ couianbHi Ta/abo ekonorivHi pesynbTaTu.

v/ XapaKTepuCTUKMU 3auikaBneHUX CTOPiH: TyT OnuCylTbCA couianbHO-
aemorpadiyHi Ta/abo MOBEediHKOBI XapakKTEPUCTMKM 3auikaBNEHUX CTOPiH
Ans 3abes3nevyeHHst cermeHTad,i.

1. HemorpadivHi paHi: Hapante pemorpadpidHi gaHi npo  CBOIX
3auikaBreHnx CTopiH
2. [xepeno gaHunx
iii. CKinbku: Lla kaTeropis CTOCYETbCHA TOro, CKiflbkM 3auiKaBreHMX CTOPIH Big4ynu
pesynbTaT, K BOHU OLiHIOITb pPiBEHb 3MiH | AK JOBrO BOHW Bid4yBaTUMYTb pe3yrbTarT.

v' Macwrtab: Kinbkictb ocib, aki Big4ynu pesynbrtat. Konu 3auikaBneHoto
CTOPOHOIO € NraHeTa, LUs KaTeropisi He € OPEYHOL0.

1. KinbkicTb ocib
2. [xepeno gaHunx
v TpuBanictb: [lepiog 4acy, npoTaroMm $KOro 3auikaBneHa CTopoHa
BiguyBaTUME pesynbTat
1. KinbKicTb poKiB, NPOTArOM AKUX TPUBATUMYTb 3MiHU
2. [xepeno gaHunx
iv. BHecok: Lia kateropia Bkasye, un ganv 3ycunns nignpyemctsa Ta/abo iHBecTopa
pe3ynbTaTu, siKi, IMOBIPHO, € KpaLUMM, HiX Ti, WO Mornu 6 OyTn oTpumaHi B iHLLOMY
BMNAOKy.

v' TinoTeTn4yHa rmmMbuHa: MNepenbadyBaHnii CTyniHb 3MiH, ski B Byab-akomy
BUNaaKy manu 6 micue gnga 3auikaBneHoi CTOpPOHU. Bigryku sauikaBneHux
CTOPIH MOXYTb BYTN BUKOPUCTaHI AN OUiHKK CTyNeHs 3MiH, siki 6 Bigbynucsa
ANS 3auikaBreHux CTOPiH B iHLLOMY BUMNAAKY.

v' TinoTeTM4yHa TpuBanicTb: TpuBanicTb - Lie nepeagbavyBaHuii nepiog vacy,
NPOTArOM SIKOro pesynbTaT TpuBaTume B Oyab-akoMy BUNaaKy. OisnbHICTb
nignpueMcTB-NapTHepiB,  3aranbHOAOCTYNHI  AaHi  Ta/abo  Bigrykm
3auikaBneHnx CTOpPiH MOXYTb OyTW BMKOPUCTaHI ANA OUIHKM TpuBanocTi
3MiH, sKi 6 Bigbynuca ansa 3auikaBneHnx CTOPiH B IHLLOMY BUNaaKy.

v. Pusuk: La kateropis CToCyeTbCA WMOBIPHOCTI TOro, WO BMAAMB Oyade iHWWM, HixX
Ou4iKyBasocs.

v' Tun pusmnKy, SKUN MOXe MNOTipLUNTU 3AINCHEHHSI OYiKyBaHOro BNAvBY Ha
nogen Ta/abo nnaHety. IcHye AeB’ATb TUNIB PU3UKY BNNUBY:

1. Pusuk gokasis: MIMoBipHICTb iCHyBaHHA HeJOCTaTHbO BUCOKOAKICHUX
OaHux, Wwob aisHaTucs, Skuin Bnme BiabyBaeTbCs.

2. 30BHILLHI py3uK: IMOBIPHICTb TOrO, IO 30BHILLHI (haKTOpyM NopyLlaTh
3gaTHICTb NigNpUeMCcTBa 34iMcHIOBaTN BANKUB.

ogkrwNE
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3. Pu3unk yyacTi 3auikaBneHnx cTopiH: VIMOBIPHICTb TOrO, L0 OYiKyBaHHS
Ta/abo gocBig 3auikaBneHux CTOPIH OyayTb HEnpaBUiIbHO 3PO3yMini
abo He BpaxoBaHi.

4. PW3uK NPpUNNHEHHS: |7|MOBipHiCTb TOro, L0 NO3NTUBHWIA BMANB He bOyae
TpuBanum Ta/abo WO HeratmBHuMi BrnvMB Oinblie He Oyae
3MeHLLYyBaTUCS.

5. Pusuk edektmsHoCTi: IMOBIpHICTb TOro, WO BNAUBY MOXHa Byno 6
OOCArHYTM 3 MEHLLIOKO KiSTbKICTIO pecypciB 3a MEHLUMX BUTpaT.

6. Pusnk BWKOHaHHS: VMOBIpHICTb TOro, WO AianbHiCTL He 6Gyge
BMKOHYBATMUCS $IK 3anfiaHOBaHO i He Npu3BOAUTMME A0 OGaxaHux
pesynbTarTiB.

7. PU3MK Y3ropKeHHS: |7|MOBipHiCTb TOoro, wo BnMMB He Oyge
3achikcoBaHO B Moaeni nignpMemMmcTaa.

8. Pusuk BuTpmBanocrTi: VIMOBipHiCTb TOro, wo 6axaHi 3axoam He GyayTb
BMKOHYBATUCS NPOTArOM TPUBAnoro nepioay.

9. Pusuk HecnogisaHoOro BnvBY: IMOBipHICTb TOro, WO NOAM YK
nnaHeta 3a3HalOTb HECnoAiBaHUX MO3UTUBHUX Ta/abo HeraTMBHUX
3MiH.

v' byab nacka, BUOepiTb piBEHb PU3MKY Ha LLKani Bid HA3bKOrO 4O BUCOKOMO
j- Knacudikauis BnnuBy nignpuemcrtBa: O06epiTb BignosigHy knacudikadito BNnvBy, sika
Halrkpawe onucye Bawy opradisadito, BignosigHo [0 knaciB BnamBy [MpoekTy iMnakT-
kepyBaHHs (IMP), onncaHux Huxue:

i. A: [iatn, wob yHukHyTM wkoawn: lNignpnemctBo 3anobirae abo 3MeHLUye 3HayYHu
BNMMB Ha iCTOTHI HEraTUBHI HacniakM AN Noaen Ta NnaHeTu.

ii. B: lNpuHecTn kopucTb 3auikaBreHMM ctopoHaM: [1ignpueMcTBO He Tinbku i€, wob
YHUKHYTW LLUKOAW, ane i € pywwiem no3nTMBHMUX 3MiH 19 N0Aen Ta NnaHeTun.

iii. C: Cnpuatn BupilieHHO npobnem: [ignpueMcTBO He TiNbku Aie, Wwob YHUKHYTH
LKoaKW, ane n cnpuse nNo3uTMBHMM 3MiHAM AN NIOAEN | NNaAHETU, SKUX B iHLIOMY
BMNagky 6yno 6 HegocTaTHLO. .

iv. D: He 3Hato / MOXe CNpUYNHNTN HEHABMUCHUIA HEraTUBHUIA BNNNB

k. BumiproBaHHA BNnuBy: Akui Baw nnaH 36opy gaHmx? MNMnaH 36opy gaHux cknagaeTbca 3
4 eTanis:

i. PopMynoBaHHA MeTW Ta BU3HAYEHHS Linen 300py Ta MOHITOPUHTY OAaHUX

ii. BusHayeHHs cchep NpUAHATTA pilleHb, WOA0 AKMX NOTPIBHO 36MpaTn AoKasu

iii. Bubip nokasHukiB, Ans SKnx NnoTpidoHO 36upatn HoBi abo gooaTkoBi AaHi

iv. lNMepernsag pecypciB Ta MeTOAIB, AKi MOXXHa BUKOPUCTOBYBaTU AN4 360py AaHMX

®diHaHCOBI NOKa3HUKK JiANBLHOCTI

Ller cermeHT 4EMOHCTpPYE, UM Ma€ iHBECTYBaHHSA B NiANPUEMCTBO ByTM NPIOPUTETOM Ha OCHOBI
noro ovikyBaHMX hiHaHCOBUKX pesyribTaTiB. Bignosigi Ha 3anMTtaHHA 3a UMM KOMMOHEHTOM He
BMMaraTMMyTbCSl, OCKIiSTbKM 3aSBHUKN MOXYTb HE NOroAMTUCS Ha PO3rosioLleHHs (hiHaHCOBOI
iHdopmauii Yepes Npobrnemm KOHKypeHLii.

a. Crtpoku: Aki CTpokM OocarHeHHs diHaHCOBOI Bigdadi Bawoi opraHizauii? bBygb nacka,
MOSICHITb LWASXOM HagaHHA AeTanbHoro 6isHec-nnaHy.

b. Mpodinb poxigHocTi: byab nacka, BkaxiTb OYikyBaHy (iHaHCOBY AOXiAHiCTb Baworo
NMPOEKTY 3a OOMNOMOroK OAHIEl 3 Takux Mip (MOXMMBO, TYT MW MOBWHHI MONPOCUTWN BCI
nignpuemMcTBa BUCMOBUTU CBOI OYiKYyBaHHS LWOAO AOXIOHOCTI 3 TOYKM 30pY BHYTPILLIHLOT
Hopmu goxigHocTi (IRR), wo6 mn manu ctangapTM3oBaHui iHAHCOBUIA MOKA3HMK):

i. fkoto € yucta npusegeHa BapTicTb (NPV) Baworo 6isHecy? Bu moxeTte oTpumatu
noctyn go copmynu B Excel ana pospaxyHky NPV Baiworo nignpuemcrsa 3a UMM
NOCUNAHHSAM.

ii. Akoto € BHyTpiwHA Hopma goxigHocTi (IRR) Baworo 6isHecy? ®opmyny B Excel ans
pospaxyHky IRR Bawuoro nignpnemcresa MoXHa OTpuMaTm TyT.

iii. Akoo € goxigHicTb Kanitany 3 ypaxyBaHHAM pu3nky (RAROC) Baworo 6i3Hecy?
MosicHeHHa ansa po3paxyHky RAROC Baluoro nignpuemctsa MOXHa oTpuMaTit TyT.

c. IHBecTUUiNHI pU3KKK: AKi NOTEHUIVHI IHBECTULiHI pU3nKM NoB’si3aHi 3 Bawmm 6isHecom (4n
€ 6ap’epun onst BXOMXKEHHS, eKOHOMIYHA Y/ noniTu4Ha HecTabinbHICTb)?

d. OuiHka macwTabiB PUHKY: AKUN NOTEHUiNHNA po3Mip puHKY Ans Baworo 6i3Hecy? Aka
Bawa 4acTtka Ha puHKy?

e. CTpyktypa akuioHepHoro Kanitany: byab nacka, HapganTte ornsg OyAb-SKMX 3MiH Y
CTPYKTYpi aKuioHepHoro kanitany Baworo nignpMemMcTBa 3a OCTaHHi MATb POKIB.



https://impactmanagementproject.com/investor-impact-matrix/
https://corporatefinanceinstitute.com/resources/knowledge/valuation/npv-formula/
https://corporatefinanceinstitute.com/resources/knowledge/valuation/npv-formula/
https://www.ablebits.com/office-addins-blog/2019/07/17/irr-function-excel-calculate-internal-rate-return/
https://www.simplilearn.com/risk-adjusted-return-on-capital-raroc-article
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f. Motoku poxopiB: [NoACHITb BaLli ManbyTHi Ta MOTOYHI MOTOKM AOXOAIB.

g. Ceprtudcpikatu: Hagante konito Bawworo csigoutsa TAN, ceigouTtBa nnaTtHuka MNOB Ta iHWKMX
CBigoUTB Npo peecTpauito.

h. ButpaTtu: HagarnTte posnogin woksapTanbHUX BATPaT.

3. Katanoru IMMN/YMBO (po3wmnpeHHs1 icHyro4oro ¢pyHKLioHany Ta HOBMU KOMMOHEHT)
3aranbHa iHcopmauia Ta uini

lNoBHa Ha3Ba IHTepakTMBHUI KaTanor [HpacTpyKTypu NigTPUMKKU NigNnpueMHMLTBA
(KaTanor IT1M)
Katanor uneHcbkux 6isHec-06'eaHaHb (Katanor YB0)
3auikaBneHi 3amoBHuk: MNMporpama po3sutky OpraHisauii O6’egHaHnx Hauin B YkpaiHi
CTOPOHU BeHediuiap: MiHicTepcTBO UndpoBol TpaHcdopmaLii
Kopuctysaui: MNMpeactasHukn MiHundgpu Ta MiHicTepctBo ekoHomikn, MMCIT,
YEBO, rpoMaachbKicTb

IHmepakmueHuli  kamarmnoz iHgbpacmpykmypu niOmpumMKku  nidnpueMHUymea HagaBaTume
iHbopMaUito Npo opraxisauii, ski NigTpUMyoTh NignpueMUiB y neBHMx ccepax. [lo opraHisauin y
KaTanosi MOXyTb HanexaTtu LUeHTpU NigTPUMKN NignpueMHULTBA, acouiauil nignpMemMuis, TOproBo-
NPOMMWCNOBI Manatu, perioHanbHi Ta MicueBi areHuii po3BUTKY, KOBOPKIHMM, iHKyGaTopw,
akceneparopu, iHaycTpianbHi napku, ¢oHAM NIATPUMKA NIAAPUEMHMLTBA, TEXHOMOrYHI Ta
iHHOBALiHi NapKn, KnacTepwn, KOHCANTMHIOBI Ta OCBiTHI LeHTpwu. Katanor NN noBnHeH 6yayBaTmcsa
Ha OCHOBI iCHyO4OI KapTu iHbpacTpyKTypun NiaTPUMKM nignpuemMHMLTBa
https://business.diia.gov.ua/business-map, Bcs icHyto4a iHdopMauisa NoBMHHaA nepegasaTuca Ta
iHTerpyBatucs ©e3 BTpaT Ans BCiX TWMiB oOpraHidauin, KkpiM 6i3Hec-acouiauin Ta TOproeo-
npomucnosux nanat. Ans uymx apox NMPOOH HagacTb 3Ha4HY KinbKiCTb 4OAATKOBOI iHGbopMaLil, Ky
notpibHo Gyane BBECTM B CUCTEMY, i Lie CTaHe OCHOBO A4S NOBHOMAacLUTabHOro iHTEpakTUBHOMO
Katanory 4YBO. Katanor YBO noBuHeH O6ytn npue’saisaHun po Kartanory MM (y Burnagi
nigkomnoHeHTa). MoBuHHI 6yTn po3pobneHi Takox 6a3oBi NigMoayni Ans iHWKWX TUNIB OpraHisauin
iHpacTpyKTypu nigTPUMKL NiQNPUEMHULTBA, ane B pamkax uboro 3aBgaHHs [MPOOH He
HagaBaTUMe XOOHWX A0AATKOBMX AaHUX, KPiM TUX, WO Hapasi AocTynHi Ha Mani iHdhpacTpykTypu
NiATPMMKM NignpueMHULTBa. YCi nigmMmoayni NOBMHHI ByTK NOB'A3aHi Ta HanalwTOBaHi Ans nepeaadi
naHux go Katanory IMM1, ge ix cnig arperyBaTu Ta BisdyanisyBaTu.

MeToto po3pobku iHmepakmueHo20 Kamasnocy Y60 € nigBulieHHa 0b6i3HaHOCTI nignpuemMuis nNpo
YEO, cnpusHHa Bubopy YUB0 winsixom HagaHHSA AocTyny Ao 6asm gaHnx 3 0CHOBHMMK ddakTamMu npo
UEO Ta iX KOHTaKTHOK iHdOpMauieto, a TakoX HagaHHA MignpueMusMm dornomorn 3pobutn
obrpyHTOoBaHUn Ta ceigomuin Bnbip Y50 Ha OCHOBI TOro, SIK Li opraHisauii 3a40BONbHATL NOTPebn
Bi3Hecy 040 3axXUCTy CBOIX NpaBs, NpeacTaBHULTBA X iHTEpPECiB Ta HagaHHS NOCHyr.

HewonasHin ornag HaaBHMX gaHuX npo kinekicte YBO B YkpaiHi Ta iHopMmaLil Npo akTUBHI
opraHisauii NpoAeMOoHCTpYBaB 3Ha4Hi iHbopmauiiHi nporanvHu. BiaCyTHICTb BIOKPUTUX Ta YiTKUX
AaHnx npo YBO0, ix gianbHicTb Ta nocnyrn 3 po3sutky b6isHecy ans MMCI1 BBaxaeTbcs OgHUM i3
BY3bKMX Micub, Wo 3aBaxae MMCI1 npuegHyBaTuca Ta oTpUMyBaTh BUrogun Big YrieHCTBA B TaKMX
opraHisauisx.

B YkpaiHi HanivyeTbca noHag 92000 HeypsagoBux opraHisadin, mamke 2500 acouiauii Ta manxe
2000 rpomagcbkux Cnifiok, OAHaK CTaTUCTUYHI daHi He BKasylTb, CKIMlbKU 3 HUX € YNEHCLKUMMU
BisHec-06’egHaHHAMM, | He MOoKasylTb, YM € OpraHisauil akTUBHUMKM Ta YM MOXYTb BOHWU
3a]0BOSIbHUTU KOHKPETHI rocTpi noTpebu nignpmemuis. 3rigHo 3 pisHUMKU ONMTyBaHHAMU GisHecy, Ha
CbOrOAHILLHIN AeHb N1Lle ogHe i3 4ecAaTy NignpMeMCTB B YKpaiHi € 4neHomM npuHanmMHi ogHoro YB0.

MpoTarom 2020-2021 pokis NMPOOH npoBoanTb kapTorpaddyBaHHs aKTUBHUX YIEHCbKUX Bi3Hec-
o6’egHaHb B YkpaiHi. Cepep iHWWX BWAIB AiANbHOCTI, KapTorpadyBaHHS BKOYaE pPO3pobKy
KpuTepiiB Ans knacudikauii Ta Bigbopy YneHcbkunx GisHec-06’eaHaHb, a TaKOX CTBOPEHHA MINOTHOI
6a3n pgaHux (cnucky) aktmeHux YBO B YkpaiHi. lMinotHa 6a3a gaHux BkM4Yae iHdopmadio 3
BIOKpUTMX axepen npo dopmy agisnbHocTi YBO, kpaiHy ii cTBOpeHHs, reorpadito AisnbHOCTI,
yHiBEpcarnbHiCTb AiSNbHOCTI, NpiopuTeTHi ranysi, poamip YBO, npiopuTeTHi HaNpPAMKN OisnbHOCTI,
po3Mmip uinboBoro 6isHecy, LinboBy ayauTopito NignpueMuiB, a Takox 6araTtopiBHEBE YNEHCTBO Ta
rpomMagcbky npucyTHicTb YB0. OuikyeTbes, Wo us iHbopmauis gonoMoxe nignpuemuam y Buoopi
CMMCKIB OpraHisauinHnX Npono3uLin LWo40 NOTEHLIMHOIO YnNeHCcTBa BignoBigHO Ao ixHix notpeb. Li
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AaHi Takox 3abesnevyBaTMMyTb aHaniTUYHY 3BiTHICTb, BKMOYal4YM iHOPMaLUilo Mpo KinbKiCTb
aktmBHux YBO, iX CTpykTypy Ta po3nodin 3rigHO 3 KpUTEepisMuM Ha OCHOBI BIiAKPUTUX AaHMX
(Micue3HaxomKeHHA, TUMN, OpraHisauinHO-NpPaBoBi hOPMK, OCHOBHI BUAM iANbHOCTI Ta Nocnyru Ta
iHWe) Ta BignoBsigHi Bidyanisauii, siki crnyryBaTUMyTb OPIEHTUPOM ANsl PO3yMiHHA naHgwadTy
aktTuBHnx Y60 B YkpaiHi. Takox 6yno BM3Ha4YeHO HEOOXIQHICTb Y Ay»Xe NPakTUYHOMY OOBIAKOBOMY
martepiani, npusHadeHomy gns MMCI1, wopo BuGopy YBO Ha OCHOBI hakTUYHMX AaHUX Ta
PO3LUMPEHUX KpUTEPIIB, SKi AonomMaraTumyTb NiANPUEMUIO NPOTArOM YCbOro NpoLecy Ha gogady ao
6a3oBoi iHpopmauii npo YB0O, aka 6yae BkntoveHa B okpemuin moaynb Katanory. B pamkax uboro
3aBaaHHs MigpsaHvK po3pobuTb OHNanH-iHTepakTMBHUA Katanor Y60, sakun Gyge po3milieHnin Ha
nopTtani dis.bisHec. Katanor Y50 noBuHeH Bignosigat BU3HaYeHNM OyHKLiOHANbHUM i TEXHIYHUM
BMMOraMm i po3pobnsiTuca Takmm YMHOM, Wo6 3abe3neunT po3ropTaHHA Ta iHTerpadito 3 nopTtanom
[is.bisnec.

Po3wupeHHs ¢yHKLiOHany KopuctyBadiB

laeHTndp IM’A Onuc

ikaTop

F_022 Hoctyn ans Yci mogyni noBMHHI HagaBaTu OE3KOLTOBHWUMA  BiOKPUTUN
KopuctyBauis poctyn gna nepernsgy 6yab-skomy Kopucmysadyesi-2ocmio

6e3 peecTpauii.

3apeecmpoeaHi  Kopucmysadi  MaTUMyTb  PO3LUMPEHUN
dyHKUiOHaNn Ans nepcoHanisaudii pobotn 3 Kartanorom
INMMN/MBO, popaBanHs  HoBux  IMMN/MBO,  yniobneHnx
opraHisauin, 36epexeHHs QinbTpiB TOLWO.

HopatkoBun nigmoayne cnig cteBoputn B O6nikoBnx 3anmncax
KOpuUCTyBauiB, MNoOB’A3aHMX 3 ix poboToto 3 Karanorom
IMr/M4BO.

3apeecTpoBaHi KopucTyBaui NOBWUHHI Matu  3Mmory
nepcoHanisysatu ceoto poboty 3 katanoramm IMM/MYB0, To6TO
dinbTpyBatu/coptyBatn UBO Ta 36epiratn okpemi qinbTpw,
nianucyBaTUCb Ha OHOBMEHHS Ansa BubpaHux Yb0, gogaeaTu

YE0 o obpaHmx.
F_023 Hoctyn ans lNpedcmasHuku Ifrii460 MaTUMyTb po3LIMpPEHUI
npeacTaBHUKIB dyHKUiOHanN ans  nepcoHanisaudii  pobotn 3 Kartanorowm
Inn/4e0 INMN/MBO Ta peaaryBaHHs iHpopMmaLii npo npodini YBO/ITM.

HopaTtkoBui nigmoaynb cnig cteoputy B OBnikoBux 3anucax
KopucTyBauiB, NoB’A3aHuX 3 ix poboToto 3 Katanorom MN6/4B50
sk npegcrtasHukis IMNTM/MYBO.

F_024 Hoctyn ansa Y npodinax AfgMiHicTpaTopiB cnig CTBOPUTU  OKpPEeMUM
AomiHicTpaTopiB Ta  6nok/po3ain ons ynpaeniHHA Ta pegaryBaHHs YCix Moaynis
CynepagmiHicTpato  UbOro KOMMOHEHTA Ta OTPUMaHHS MOXITMBOCTI
piB 3MiHIOBaTU/OHOBINIOBATH iHcbopmaLito Ta

3MiHIOBaTW/3aBaHTaXxyBaTu/BMaandaT BidyarnbHi eneMeHTH.

PyHKUiOHaNbHi BUMOrn A0 KOMMOHEHTa

Ona otpumanHs MMCI, YBO Ta pgepxaBHMMKM opraHamy CnpaBXHbOI BUrOAW NPOrpaMHun
KOMMOHEHT NOBUMHEH MICTUTU Taki Moayni:

1. IHTepakTMBHUM KaTtanor IHpacTpyKTypu nNiATPUMKMA NiANPUEMHMLTBA: iHTEPAKTUBHUI
OHNanH-katanor, akuin gossonute MMCIT BuaBnsaTu Ta/abo BigdinbTpoByBaTV OpraHisauii 3
NIATPUMKA  NIONPUEMHULTBA, WO MNpaulolTb Yy MeBHUX Micuax. Moaynb MicTUTMMe [Ba
nigmoayni: dosigHuk IMMM Ta iHopmavuinHa nadens MMM,

2. IHTepaKTUBHMW KaTanor YneHcbKux 6isHec-06’egHaHb (nigkomnoHeHT Ao Karanory IMM):
iHTepakTUBHa OHNanH-6a3a gaHux 3 iHpopMaLiero NPO akTUBHI YNeHCbKi Bi3Hec-06’egHaHHS, WO
noseonutb MMCIT cknagaTtu cTMcnum cnucok Ta Bubmpatn Y60 ans noTeHUinHOro YrneHcTea.
Mogynb mictutume Tpu nigmogyni: Katanor YB0, MocidHmk 3 Y50 gns MMCI1 ta IHdopmavinHy
nanenb YBO.
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3. MocibHuk kopuctyBauda Karanory IMNM/MBO: Hao4YHWI NOCIBHMK (Cepis CTUCNKMX BiGEOPOMKIB)
npo Te, gk kopuctysatuca Katanoramu IMMN/YB0 Ta pegarysatw ix.

Mopaynb 1. IHTepakTuBHui kaTtanor IMM

Kamanoz iHgbpacmpykmypu nidmpumku  nionpuemHuymea (Kamanoz Il11) HapaBaTume
iHdbopMaUito Npo opraxisauii, ski NigTpUMyoTh NigNpUeMUIB Yy neBHUX ccepax. [o opraHisauin y
KaTtanosi MOXyTb Hanexatu LeHTpu nigTpuMku nignpuemMHULTBA, acouiadii nignpMemuis, TOproeo-
nNpoOMUCNOBI NanaTW, perioHanbHi Ta MicLUeBi areHuii po3BUTKY, KOBOPKIHIK, iHKybGaTopw,
akceneparopu, iHgycTpianeHi napkn, doHan NIATPUMKMA NIANPUEMHMLTBA, TEXHOMONYHI Ta
iHHOBAUiMHI Napku, KnacTtepn, KOHCANTUHIOBI Ta OCBITHI LLEHTPW.

Katanor Il noBuHeH OyayBaTMUCA Ha OCHOBI ICHYHOYOI KapTW iHAPACTPYKTYpU NiOTPUMKM
nignpuemHuuTtea https://business.diia.gov.ua/business-map, Bcsi icHytouya iHdopmauis noBUHHA
nepegasaTuca Ta iHTerpyesatuca 6e3 BTpar.

Ha pogatok go nepegavi aaHux, NMPOOH HagaBaTMMe BENUYE3HY KinbKiCTb 4o4aTKOBOT iHhopmallii,
wo crocyeTbes bisHec-acouiauin, knactepis Ta TIMM, ski noTpibHo Gyae BBECTM B cUCTEMY, i Le
CcTaHe OCHOBO And noBHoMacLuTabHoro iHTepakTueHoro Katanory Y60 (Mogyns 2). Katanor YB0
nosuHeH 6yTn nos'a3aHun 3 Kartanorom IMIM (SK NigKOMMNOHEHT), a MOro AaHi NOBWHHI ByTK
aBTOMAaTMYHO iHTEerpoBaHi A0 3BeaeHoi 6a3u aannx IMNM Ta Hagani aBToMaTUYHO OHOBIOBATUCS.

MPOOH He HagaBaTUMe XXOOHUX AOAATKOBMX AaHUX AN BBEOEHHS ONs iHWMX TUMIB OpraHisauin
IMM, 3a BUHATKOM TUX, WO Hapasi 4oCTynHi Ha Mani iHdpacTpyKTypu NigTPMMKKU NignpueMHULTBA.

Takox cnig po3pobutn 6a3oBui yHKUIOHaN, WO A03BONUTL Ao4aBaTH, peaarysatu, dinbTpyBatu/
copTyBatM [Ons iHWKWX TWUNIB OpraHidauin iHPacTpykKTypu MigTPUMKU MignpueMHUUTBa, ane
po3pobka crneuianbHUX KaTanorie 4ns HAX Y Mexax LibOoro 3aBaaHHsA He nepeabavaetbcd. BogHouac
NporpaMHM KOMMOHEHT MOBUMHEH OyTWM pO3poGnEeHUn TakMm 4YMHOM, W06 3abe3neunTn nerke
po3wmnpeHHst dyHkuioHany Katanory IMMM, To6To wnsaxom gogaBaHHA [O4ATKOBUX MiAKOMMOHEHTIB
ans iHwmux Tinie Opranidauin M.

IMiomodynb 1.2. Kamanoe IMNI (yinboea cmopiHka)

Mogynb MOBMHEH MICTUTWU KaTamnor, AKui O03BONUTb 3HaWTWM Ta/abo BiodinbTpyBaTU YNEHCHKI
Gi3Hec-06’egHaHHS, WO NpaLUoloTh Y NEBHUX perioHax Ta MicTax (bisHec-acouiauii, LeHTpu Ta oHan
NigTPUMKN NiANPUEMHMLTBA, iHKyGaTOopyn Ta akcenepatopu Ta iHWi). Y Mexax ubOoro 3aBOaHHS
MigpagHuK Takox po3pobutb BceocskHun Katanor YBO (Moaynb 2) gk nigkomnoHeHT KaTanory
.

laeHTMd Im
ikaTop
F_025 xepena KaTanor IMNMN noBmuHeH mictutn gk YB0O, Tak i iHWi ycTaHOBK
JaHux NiATPUMKM NignpuemMHULTBA. 3anmucn ans BCix TUNiB opraHisawin y
KiHLeBOMY MiACYMKY MOBUHHI ByTW 06’eaHaHi B oaHy 3BeaeHy 6asy
OaHnX.
IHpopmauis npo YBO noBmHHa 6yTn NnonepenHLO BBeAEHA
nigpsagHNKOM 3 enekTpoHHol 6a3n aaHmx Y60 (y dopmaTi Excel).
basa gaHux 6yae HagaHa NMPOOH.
IHpopmauito ang iHwwux IMIM noTpibHO nepeHecTu 3 icHyto4ol Manun
iHpaCTPyKTYpu NiATPMMKU NigNPUEMHMLTBA.
MoganbLwi 3anuncu npo IMM1, skntovatoun Y60, cnig gogasatn
BpYy4Hy. [NoBrHHa 6yTn 3abesneveHa BignoBigHa yHKUiOHaNbLHa
MOXINUBICTb.
F_026 Hopatn HoBu  Hoa opranisauis M1 moxe 6yTn 3anponoHoBaHa
3anuc IMnN 3apeecTpoBaHnMK KopucTyBadamu abo gogaHa AgMiHicTpaTopom.
(kpim YBO, Akwo gomeH BebcanTy 3anponoHOBaHOI opraHisauii 36iraetbcs 3
ana Y60 guB.  4OMEHOM enekTPOHHOI NOLITU 3apeecTPOBaHOrO KOPUCTyBaya,
YMOBY) cucTemMa npogoBXUTb aBToMaTU4YHy nybnikadito. B iHWKX BUNagkax
ny6nikauis odikye cxBaneHHa AgmiHicTpatopoM. AAMiHicTpaTop
NMOBMHEH OTPMMAaTK NOBIAOMITEHHS €MEKTPOHHOK MOLLUTO, SKLLO
nogaHo 3anuT wopgo Hosoi M.

H

A Onuc
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CtBOpeHHs npocpinto IMMN NOBMHHO BMMaraTu 3anoBHEHHS TaKol
iHdopmaLlii.

1. Kateropis (icHytouni nepenik kateropin Ha [ia.bisHec).

Ywmosa:

a) Axkwo kopucmysay subepe «bisHec acouiauis», «Knacmep» abo
«TTily», cucmema rosuUHHa Harpagumu Ha 3anogHeHHs [1pogbirnto
YEO (Ous. pyHkuito F 034)

b) Axkwio kopucmysay subepe 6ydb-sKkul iHWUU mur opaaHisauid,
npoginb Micmumume maki rnons:

==> a) llons, 5IKi 8XKe ICHyromb y MomMoYyHoMy ¢hyHKUioHari
(nompebye y3200KeHHS i3 ICHYOHUM ¢hyHKUIOHAIOM)

2. IHdopmaLis Npo KOHTaKTHY ocoby (iM’s1, Npi3BuLLEe, eNeKTPOHHA
nowTa, TenedoH) - aBToOMaTN4YHO OTPUMYETLCS 3 NPOinto
KopucTyBada, SIKLO BiH YBIlLLOB Yy CUCTEMY

3. lHdopmauia npo o6'ekT (Ha3Ba 06'ekTa iHpaCTpPyKTypu, agpeca
ob'ekTa: obnacTtb, 06'egHaHa rpoMaga, HaceneHun NyHKT, agpeca)
4. KoHTakTHi aaHi (BebcanTt, enekTpoHHa nowuTa, TenedoH)

5. M'padbik poboTn (poboyi aHi, Hepoboui AHi, 06iaHs nepepsa)

6. JoaaTkoBa iHbopmauis (enekTpoHHa agpeca agmiHicTpaTopa
dinii, oTo, onnc ob'ekta)

==> p) Hoei nons, siki nompibHo dodamu/donosHUMU

7. Homep €0PIOY (3a HasBHOCTI)

8. NoBHa Ha3Ba opraHisauil - HanawTyBaTn aBTOMaTUYHNIA NOLLYK B
€1PMNOY, 3a HaaBHOCTI (GaxxaHo)

4. lNoBHa agpeca - HanawTyBaTu asToMatuyHu nowyk B €APINOY
Ta Mae pegaryBaTucs (6axxaHo)

5. PerioH oxonneHHsa (Mae iHTerpyBaTtu katanor obnacren gns
BMOOpPY KOPUCTYBa4eM, i3 MHOXMHHUM BUOOPOM)

6. OCHOBHI (pyHKUIT (pi3HOMaHITHUIM BMOIp): BiACTOOBAHHA Ta
npeacTaBHMLTBO iIHTEPECIB, MPaBOBUA 3aXUCT, NiATPUMKa
eKkcnopTy, iHpopmauinHi nocnyru, 6i3HeC-KOHCaNTUHT, CTBOPEHHS
MepeX, 4obpoBiNbHA CTaHAApTM3aUia Ta cepTudikauisi, HaBYaHHS,
ayTCOPCUHI AINIOBUX NOCAYT, iHLe.

7. BebcTopiHKa: 3a HagBHOCTI - AoOanTe NepeBipKy AaHuX 3a
nocunaHHsam Ha sebcant

8. CtopiHka y Facebook: 3a HasBHOCTI (nepeBipka gaHuXx 3a
nocunanHsam Facebook)

9. 'pyna y Facebook: 3a HasBHOCTI (nepeBipka gaHuX 3a
nocunanHsam Facebook)

10. CtopiHka y Twitter: 3a HasiBHOCTI (nepeBipka gaHux 3a
nocunaHHam Twitter)

11. CrtopiHka B Instagram: 3a HaABHOCTI (NepeBipka gaHux 3a
nocunanHam Instagram)

12. Kanan YouTube: 3a HasiBHOCTI (nepeBipka gaHux 3a
nocunaHHsaMm Ha Youtube)

13. CtopiHka B LinkedIn: 3a HasBHOCTI (NnepeBipka AaHuX 3a
nocunaHHam LinkedIn)

14. Agpeca enekTpoHHOI NOWTH - AodanTe NiaTBEePaXKEHHS
€MEeKTPOHHOI NOLWTK B Nnore Ta noganbLuy NepPEeBiPKY €NeKTPOHHOI
nowTH

15. Agpeca enekTpoHHOI nowTn AgMiHicTpaTopa - gogante
nigTBEepAXXEHHS eNeKTPOHHOT NoLWTK B None Ta nogansLuy
nepesipKy enekTpOHHOT NoWwTH

lMpumimka 1: 3aoxo4yrombcs nponosuuii MidpssdOHUKa w000
0odamkosux nidxodie o asmomamusauii ma cripoWeHHs rnpoyecy
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F_029

F_030

Hapatu
AOCTyn Ao
npodoinis MM
(kpim YBO)

YnpaeniHHsS
npeacTaBHUKa
MU

MM (Bkntoyato4
n YB0)

PeparyBaHHs
HasiIBHOro
3anucy MM
(BKknovaroun
UB0)

KapTa

peecmpauii opearisauii IMNNM Kopucmysayamu /
AdmiHicmpamopamu.

lMpumimka 2: MNpogpini IF11 noguHHi 6ydysamucsi Ha OCHO8I Hasi8HOI
iHgbopmauii 8 [isi.bizHec i daHi nosuHHi 6ymu rnepeHeceHi
8i0rosiOHUM YUHOM. SIKWO OesiKi rnorsi He nepedbayvyeHi MomoYyHUM
¢yHkuioHanom Lis.bisHec, 80HU noguHHi 6ymu dodaHi
lidpsidHuKkom. HasedeHul suwie nepersik He € sudepriHUM, OesKi
ronsi ma/abo ymosu MoxXymbs 6ymu 3MiHeHi Ha rnepuiomy emarii
pPO3pPO6KU Micrs KOHCynbmaujil 3 8idnogidoHuUMU 3auikasrneHumMu
cmopoHamu. Yci 3aMiHU nosuHHi bymu gidobpaxeHi 8 ocmamoyHil
crieyucpikauii npozpamMHoO20 KOMIOHEHMa.

CucTtema NOBUHHA HagaBaTy OOCTYN ANa peaaryBaHHA 4o npodinis
IMM ana 3apeecTpoBaHUX KOPUCTYBAYIB 3a TaKO JOTiKOHO:

1) KopucTtyBadi, 3apeecTpoBaHi 3a agpecol eneKTPOHHOI NowTn B
KoprnopaTMBHOMY OOMEHi, KM BigNoBigae OOMEHy opraHisauii y
npodini, MOXyTb 3anuTyBaTM [OCTYN ANs pegaryBaHHsa Ta
OTpMMyBaTU MOro aBToOMaTU4YHO. [MoBMHEH OyTn 3anpoBamKEeHWUN
dyHKUiOHanN, SKMMA [03BONUTL 3anuT [OcTyny 3apeecTpoBaHUM
KOpuCTyBademM Ta WOro aBTOMATU4YHE CXBaNEHHsi CUCTEMOLO,
OCKiNbkW AOMeHU 36iratoTbes.

2) KopuctyBaui, 3apeecTpoBaHi 3a €neKTPOHHOK aapecolo
opraHisauin, Wwo Bxe € B 6asi gaHux, MOXYTb 3anuTyBaTh OOCTYN
ANA pegaryBaHHsA Ta aBTOMaTUYHO OTPMMYBaTU Moro. [NoBUHEH ByTu
3anpoBampKeHUN (QYyHKUIOHaN, $SIKWUA O03BONUTL 3anuT  JOCTyny
3apeecTpoBaHMM  KOpUCTyBaydeM  (micnsi  MNepeBipkM  MOro
€MEeKTPOHHOI NOLWTN) Ta MOro aBTOMaTUYHE CXBarleHHsS CUCTEMOLO,
OCKiNbKM enekTpoHHa nowTa KopucTyBada Ta enekTpoHHa nowiTa
YBO 3biratotbes.

3) B iHWMX BuNagkax cxBaneHHs [JOocTyny Mae HagasaTu
AgmiHicTpatop  BpyyHy. [loBuHeH  OyTu  3anpoBagXeHun
PyHKUiOHaN, SKMMA [03BONUTbL 3anuT [OCTyny 3apeecTpoBaHuM
KopucTyBayem Ta noro CXBamneHHS AOmiHicTpaTopoMm.
3apeecTpoBaHnin KOPUCTYBaY NOBMHEH MaTu MOXIMBICTb AoAaTth Ao
3anuty oguH gokymeHT (y cdopmarti .pdf, .jpg/.png abo .docx), wo
[03BONUTL AAMIHICTpaATOpy OUIHWMTKM BIgNOBIAHICTL TaKoro 3anuTy
BAMOraM Ta YM € KOpPUCTyBay 3aKOHHMM MpPEeACTaBHUKOM.
CynepaamiHicTpaTop NOBMHEH MaTW MOXMMBICTb BiAMOBUTUCH Bif
CXBareHHs BPYYHy Ta HanawTyBaTW aBTOMAaTUYHE CXBaneHHs Ans
BCiX 3anuTiB.

AOmiHicTpaTop NOBMHEH MaTu NpaBa HagaBaTu Ta CKacoByBaTU
JOCTyn Ansa pefaryBaHHA 0o npodinis opraxisauin MM anga Beix
KOpMCTyBauiB.

dyHKUiOHaN cMCTEMM NOBUHEH LO3BONATU SK HA4AHHA AOCTYny 40
Kinibkox opraHisadin IMNM gna ogHoro KopucTtyeaya, Tak i 4O O4HOro
IFM gns KiNbKOX KOPUCTYBaYiB.

IcHytoumi 3anuc IMMN moxe 6yTn oHOBNEHUIW/BigpeaaroBaHum
TakMM YMHOM:

a) byab-akun 3apeecTpoBaHuii KOPUCTYBaY MOXE 3anpornoHyBaTh
BHECTM 3MiHW A0 iCHYt040I iHbopMaLii 6yab-akoi opranisauii IMMT.
3MiHV ByayTb onybnikoBaHi nuwe nicna po3rnsay npeacTaBHUKOM
IMI abo AgmiHicTpaTopom.

b) MNpeacTtasHuk IMMN Moxe pegaryBatv AaHi BiacHOI opraHisauii
Irr.

c) AamiHicTpaTop MoXe pefaryBaTu gaHi Bcix opradiszauin 1.
Kapta noBuMHHa  [03BONATM  KOpUCTyBayam  nepernsgatu
MicLle3HaxomKeHHs (3a noBHow agpecoto) IMMM, a Takox onucoBy
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(Ha3Ba, Tvn, KOHTaKTHI AaHi Ta/abo iHwWwe) Ta BidyanbHy iHopMaLito
(dboTorpadii, AKLLO 3aBaHTaXEHI).

Hoaatn MoXnuBiCTb Nepernsagy KopucTtyBadammn Hassu obnacTti npu
HaBeLEHHI Kypcopy Ha 3Ha4yoK (NoAibHO 4O NOTOYHOro oyHKUioHany
HaBeOeHHs Kypcopy Ha ob0’egHaHy TepuTopianbHy rpomaay).
Binobpaxkatn mexi obrnacten npu HaTUCKaHHI Ta iX Ha3By, KOMK
npanopeupb 06’egHaHNX rPOMag HEaKTUBHUN.

Tliomodynsb 1.2. AHanimu4yHa naHens ITI1

MigMoaynb MOBMHEH MICTUTW NaHeNb aHamniTUYHOI 3BITHOCTI, dka oTpumyBaTUMe iHopMaLilo 3
Katanory IMMM npo kinbkicTe aktneHuUX IMM1, iXHIO CTPYKTYpY Ta po3nogin BiAnoBigHO A0 BU3HAYEHUX
KpUTEpiiB Ta aBTOMaTUYHO PO3pOONATY iHTEPaKTUBHI Bidyanisauii.

laeHTnep Iv’a Onuc

ikaTop

F 031 Bisyanisauis Bisyanisauis noBuHHa 6yTu opranidoBaHa y ctuni [lis.bisHec Ta

CTaTUCTUKN A03BONATN NoByAoBY NepexpecHnx Tabnuub Ans KinbkiCHOro

aHanisy B3aeMO3B'A3KYy MiX KinbkoMa 3MiHHMMUW. Bisdyanisauis moxe
BKINOYATU KapPTY, FiCTOrpaMu/KpyroBi giarpamm, CTOBNYACTI/MiHINHI
rpacbikn, giarpamu 3 obnactamu, QinbTpy (KOMaHLHI KHOMKMK,
KOHTPObHi CMMCKM 3 KiflbkoMa BapiaHTamu Bubopy, po3KpuBHI
cnmckn) abo iHwe, wo dyae oOpeYHUM Ans 3py4qHoi Ta
npmBabnuBoi Bidyanisauii AaHux, HasBHuX y 6a3i gaHux. BCI
giarpamu/cnuckn Ha iHbopMauiiHin NnaHeni NOBUHHI OyTn
B3a€EMOMOB’si3aHi, TO6TO 3acTOCOBaHWU QiNbTP NOBUHEH BNANBATK
Ha BCi BidyanbHi enemeHTn. OCTaTouHUIN Nepernik BidyanbHUX
eneMeHTIB Ta iX yHKUiOHyBaHHA Byae BM3HaYeHo y crieumdikadii
(nig yac Etany 1 uboro 3aBaaHHS).

F_032 xepena [aHi NoBUHHI aBTOMaTUYHO oTpuMyBaTucS 3 kaTarnory IIMr1.

AaHnX OuikyeTbcs, Wo AaHi 6yayTh BidyanidoBaHi Ha iHopMaUinHin

naHeni 3 BUKOPUCTaHHAM TakuX KpuTepiiB (ane He 06MexXyo4mch):
KaTeropisi, 06racTtb, MiCTO, perioH OXonsieHHs1, 06’egHaHa rpomaga,
KnoYoBi yHKUiT Ta/abo iHLwi.
HaesedeHul sulue reperiik He € 8UYEPIHUM i MOXe 6ymu 3MiHeHUU
Ha rnepwomy emarii po3pobKuU ricrisi KOHCYyIbmauil 3 8i0rnogioHUMU
3ayikasneHuUMu cmopoHamu. Yci 3MiHU rnosuHHi 6ymu gidobpaxkeHi
8 0ocmamovyHil crieyupikauil npoepaMHo20 KOMIMIOHEHMA.

Mogynb 2. IHTepakTuBHUM KaTtanor Y60

Kamarnoe uyneHcbkux 6i3Hec-06'€¢dHaHb (Kamanoe YBE0O) mae Ha MeTi nigBulieHHA OBi3HaHOCTI
nignpuemuis npo YBO, cnpusHHa Bubopy YBO wnaxom HaganHs goctyny Ao 6asv gaHux 3
ocHoBHMMK chakTamu npo YBO Ta iX KOHTaKTHOW iH(bopMaUielo, a TakoX HagaHHSA NigNpPUEMLAM
gonomoru ansa ix obrpyHToBaHoro Ta ceigoMmoro Bubopy Y5O Ha OCHOBI TOro, K Li opraHisauil
3a0BONbHAITL NOTpebun Bi3Hecy LWOOO0 3axMCTy CBOIX Mpas, NpeacTaBHMUTBA IX iHTepeciB Ta
HaJaHHSI NOCIyT.

Iiomoodynek 2.1. Kamanoe Y60 (uinboea cmopiHka)

Mopaynb noBuMHEH MICTUTU OHManH-6a3y faHuxX 3 iHopMaLlieto NPO akTUBHI YNeHcbKi BisHec-
06’egHaHHs, wo gossonute MMCI1 cknagaTtu ctucnui cnmcok Ta Bubmpatmn Y60

ANS NOTEHLINHOro YneHcTea.

OuikyeTbcs, WO B noyaTkoBOMYy Katanosi 6yae npeacraesneHo no 400 6GisHec-acouiadin.
IHpopmauis, saka OGyde BknoyeHa go katanory, HagaBaTumeTtbca NMPOOH y dopmati Excel, a
MigpsaHVK HECTUME NOBHY Bi4NOBIAANBHICTb 3 HANEXHEe BHECEHHS LMX AaHuX Yy cuctemy 6e3 amiH
Ta BTpaT. KoxxeH 3anunc opraHisauii noBuHeH Bigobpaxatncst B cucTeMi ik okpeMui npodoinsb, wob
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3aKOHHI NpeACTaBHUKM OpraHisaLlii Mornm 4o4aTKoBO 3anuTyBaTu 4OCTYN 40 NPoginto Ta 3a noTpebtu
OHOBMOBaTU/BUNPABAATU AaHi.

laeHTndp IM’A Onuc

ikaTop

F 033 HapaTtwn Cuctema noBMHHA HagaeaTu 4OCTYN ANS pedaryBaHHA 4o npodinie
AocTyn go UBEO gnst 3apeecTpoBaHMX KOPMUCTYBaYiB 3a TAKOH J1OriKOH0:

npocinis Y60 1) KopuctyBaui, 3apeecTpoBaHi 3a agpecoro efeKTPOHHOI MOLWTH B
KoprnopaTMBHOMY OOMEHi, KWK BignoBigae AOMEHY opraHisauii y
npogini, MOXyTb 3anuMTyBaTM [JOCTyn ANa pegaryBaHHa Ta
OTpUMYyBaTM MOro aBTOMaTMYHO. [loBMHEH OyTM 3anpoBamKEHWUN
dyHKUiOHanN, SKWM [03BONUTL 3anuT [OCTyny 3apeecTpoBaHUM
KopucTyBademM Ta WOro aBTOMATU4YHE CXBafleHHS CUCTEMOLO,
OCKiNIbKM AoMeHU 36iraloTbes.

2) KopucTtyBadi, 3apeecTpoBaHi 3a agpecol efekKTpPOHHOI noLTw,
sika 6yna poskputa B npodinax Y60 3 Katanory UBO B cdhopmari
Excel (HapanHomy [MPOOH), moxyTb 3anuTyBaTu [oCTyn Ans
pedaryBaHHs Ta OTpMMyBaTM MOro aBTOMATWM4YHO. [MOBUMHEH OyTK
3anpoBapKeHU (PyHKUiOHanN, SKWA OO03BOMUTbL 3anuT JOCTyny
3apeecTpoBaHMM  KOpuUCTyBayeM  (micnss  nepeBipkM  MOro
€MNEeKTPOHHOI NOWTN) Ta MOro aBTOMaTUYHE CXBasrleHHS CUCTEMOIO,
OCKiNbKM enekTpoHHa nowTta KopucTyBada Ta enekTpoHHa nowiTa
YBO sbiratoTbes.

3) B iHWMX BuNagkax CcxBaneHHss [JOCTyny Mae HagasaTu
AgmiHicTpatop  BpyyHy. [loBMHeH  OyTM  3anpoBagXeHun
dyHKUiOHanN, SKMMA [03BONUTL 3anuT [OCTyny 3apeecTpoBaHUM
KopucTyBadem (nicns nepeBipkM NOro eneKkTpoHHOI MOLWTK) Ta NOoro
cxBaneHHs AamiHictpatopom (AAMiHicTpaTop noBUMHEH ByTwn
340aTHUM  BiAMOBMTUCA  BiJ aBTOMATMYHOrO CXBafleHHs Ta
aKTMByBaTW MOro 3a HeobxigHOCTi). 3apeecTpoBaHUn KOpUCTyBad
NMOBMHEH MaTu MOXNUBICTb AONYYUTM A0 3anuUTy OOUH LOKYMEHT (Y
dopmari .pdf, .jpg/.png abo .docx), wo Ao3sonuTb AgMiHicTpaTopy
OUIHUTW BIANOBIOHICTb TAKOro 3anuTy BUMOram Ta YM € KopucTyBau
3aKOHHUM MpPeACTaBHUKOM. AAMiHICTpaTop MNOBUHEH OTpPUMATU
NOBIQOMMNEHHSA E€NEKTPOHHOK MOLUTOK, HAKWO MOAAHO 3anuT npo

Joctyn.
F_034 Hopatn HoBun  Hosi YBO moxyTb ©OyTn 3anponoHoBaHi 3apeecTpoBaHUMU
3anuc Y60 KopuctyBadamm abo popaHi AamiHicTpatopom. AKWO AOMEH

BebcanTy 3anponoHOBaHOI opraHisauii 36iraetbCa 3 AOMEHOM
€NeKTPOHHOI MOWTN 3apeecTpoBaHOro KOpUCTyBaya, cuctema
NPOAOBXMTb aBTOMaTW4HYy nybnikauito. B iHWKMXx Bunagkax
nybnikauis odikye cxsaneHHsa AgmiHicTpatopoM. AgMiHicTpaTop
NMOBMHEH OTPMMAaTK MOBIAOMIIEHHS €MEKTPOHHOIO MOLUTO, SKLIO
nogaHo 3anuT wopao Hosoro YBO.

CtBopeHHsa npodcpinito UBO noBMHHO BMMaraty 3anOBHEHHS Takol
iHdbopmaLli.

1. Homep B €0PINOY

2. Hassa opranisauii (6axaHun asTomatuyHuin nowyk 8 €OPIMOY)
3. Ckopo4yeHa Ha3Ba (SKLO 3aCTOCOBYETLCS)

4. MNoBHa agpeca (6axxaHo aBTomMaTU4HUK nowyk B €APIOY ta mae
penaryBaTtumcs)

5. O6bnacTb, B Kl po3TaLloBaHo ronoBHUM odpic (06patu 3 nepeniky
OVH BapiaHT)

6. MicTo, B sKOMy pO3TalLOBaHU rONOBHWUIA OdiC (Mae BKIOYaTH
katanor ons Bnbopy KopucTyBadeM, neperik MiCT pO3KpUBaETLCHA
nicnst Bu6opy obnacTi, MoXxHa BUOpaTK TifNbK1 O4MH BapiaHT)
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7. PerioH oxonneHHs (mae iHTerpyBaTu kaTanor obnacten ans
BMOOPY KOPUCTyBa4eM, i3 MHOXUHHUM BUOOPOM)

8. Pik 3acHyBaHHSA / peecTpalii (aBToOMaTU4Ha nepesipka umMdpoBmx
4-3Ha4YHNX JAHNX)

9. KinbKicTb y4acHuKiB (aBTOMaTU4Ha nepesipka UMdpoBNX SaHMX)
10. dopma gisinbHoOCTI: GidHec-acouiauida, 6isHec-knyb, rpoMaachka
opraHisauisi, rpomaacbka acouiauid, knactep, TMIM (o6patn oguH
BapiaHT).

11. KpaiHa 3acHyBaHHS: NpefCTaBHULTBO MXKHapOAHOT opraHisau,,
yKpaiHCbKka (BMOpaTn 0aMH BapiaHT).

12. Teorpadia gianbHoOCTi: MicueBa, obnacHa, MikobnacHa,
BCeyKpaiHCbka (06paTu OoOguH BapiaHT, aBTOMaTU4YHa NepexpecHa
nepesipka 3 [1.7 wogo kinbkocTi obnacten, o0paHuMx Ang
Mi>koGracHoi Ta BCeyKpaiHCbKOT).

13. CnpsamoBaHicTb:  By3bKocrneuianisoBaHa, YyHiBepcarbHa
(BMBpaTn ogunH BapiaHT).

14. MNpiopuTeTHI cekTopu/ranysi: iHTerpauis eaMHoro knacudikatopa
BUAOIB €KOHOMIYHOI [OisiNbHOCTI; MOXHa obpaTu Aekinbka BapiaHTiB
(6axxaHo)

15. OcHOBHi yHKUii (pi3HOMaHITHUA BUGIP): BIACTOIOBAHHA Ta
NpeacTaBHMLTBO iHTEPECIB, NPaBOBUI 3aXUCT, NIATPUMKA EKCMNOPTY,
iHdopmauinHi nocnyry, Gi3HEC-KOHCANTUHI, CTBOPEHHSI MEpEeX,
[obpoBinbHa cTaHgapTv3auid Ta  cepTudikauid, HaB4YaHHS,
ayTCOPCVHI AiNOBMX MOCAYT.

16. Posmip UinboBOro nignpuemcTsea: MikponignpuemMcTeo, mane
NiAnpMeEMCTBO, cepeaHe MigNnpPUEMCTBO, Benvke MignpUeEMCTBO, YCi
po3mipu nignpuemcTtBa (MOXHa obpaTu Aekinbka BapiaHTiB, ymoBa:
BMBIp «ycix po3mipiB nignpuemcTBa» AeaktuBye iHwi nons, AJE y
GinbTpi/cCOpTyBaHHI Taka OpraHizauis Mae 3a3HadaTucsl B KOXHIN
KaTeropii).

17. LinboBa nignpMemMHuUbKa ayauTopis: XiHku, monogb, BI1O,
BeTepaHn ATO, yca ginosa cninbHoTa (MOXHa oGpaTn Aekinbka
BapiaHTiB, ymoBa: BUOIp «ycCi AINOBi CNiNbHOTU» [eaKTUBYE iHLUI
nonsa, AJIE y dinbTpi/copTyBaHHi Taka oOpradisauia nOBUHHA
3a3HayaTUCA B KOXHIWN KaTeropir)».

18. HasBHicTb pi3HMX piBHIB uneHcTea: Tak/Hi

19. BebcTopiHKa: 3a HasiBHOCTI (NepeBipka 4aHUX 3@ MOCUMaHHAM Ha
BebOCTOpiHKY, BigobpaxaeTbca Ak nikrorpama B npodini Y60).

20. CropiHka y Facebook: 3a HasiBHOCTI (nepeBipka gaHux 3a
nocunaHHsam Facebook, BigoGpaxkaeTbca Sk nmikrorpama B npodini
YEB0).

21. Tpyna y Facebook: 3a HasBHOCTI (mepeBipka [aHuUX 3a
nocunanHam Facebook, BigobpaxaeTbca AK niktorpama B npodini
YB0).

22. CropiHka y Twitter: 3a HasfBHOCTI (mepeBipka [aHuX 3a
nocunanHam Twitter, BigobpaxaeTbca sK niktorpama B npodini
4B0).

23. CtopiHka y Instagram: 3a HasBHOCTI (nepesipka OaHWX 3a
nocunanHam Instagram, sigobpaxaeTbca Ak nikrorpama B npodini
YB0).

24. Kanan Ha YouTube: 3a HaaABHOCTI (nepeBipka [aHMX 3a
nocunanHamMm YouTube, BigobpaxaeTbcs Ak niktorpama B npodini
YB0).

25. CropiHka y Linkedln: 3a HasBHOCTI (nepesBipka AaHux 3a
nocunanHsam LinkedIn, BigobpaxaeTbcs sk niktorpama B npodini
UB0).
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F 035

F 036

Mowyk YBO

®inbtp UBO

26. KepiBHUMK opraHisauii (aBTomaTnyHunin nowyk B €OPMOY, ane 3
MOXIMBICTIO pefaryBaHHsi).

27. NocrnaHHA Ha OCTaHHIN piYHUI 3BIT OpraHisaLii: 3a HagBHOCTI
28. lNpiopnTeTn, SAKi BiACTOTLCS: 3a HAABHOCTI

29. EnektpoHHa agpeca (ymoBa: Bkasatu sk «CnyxboBa agpeca
€NEeKTPOHHOI NoWTKY i BUAINUTK «3eneHnmy» B npodini Yb0, skwo
HaZaHa efeKTpOHHa nowiTa Mae BUAINEHUN KOPnopaTUBHUN LJOMEH;
BKasatu $K «beskowToBHa ernekTpoHHa nowTa» Ta BuOiNuTn
KOBTMM», SIKWO HagaHa enekTpoHHa nowTa po3MilieHa Ha
6€e3KOLTOBHOMY 3aranbHOAOCTYNHOMY CEpPBICi €MEeKTPOHHOI NMOLLTK)
30. TenedoH (nepesipka popmarty)

31. MybniyHa NpUCYTHICTb (aBTOMATUYHUA YMOBHWIA PO3PaxyHOK
ana  AktuBHuin/ObmexeHun/HeakTuBHUN, BUXoOsAYM 3  KiFlbKOCTI
3anoBHeHux nonie 3 19-30 6axxaHnx)

32. KoHTakTHi gaHi npefcrtaBHMKa (aBTOMATMYHO 3aMOBHUTU 3
Mpodbinto kopucTyBada - npisBuWE, iM'A, agpeca €eneKTPOHHOI
noLwTh, TenedoH).

MigpsagHMKY NPONOHYETLCA 3anponoHyBaTK OOAATKOBI Nigxoau A0
aBToMaTM3auii Ta CrpOLWEeHHA MpoLecy 3aBepLUeHHs peecTpadil
UEO KopuctyBadyamun/AgMiHictpaTopamu.

HaesedeHull suwe nepernik He € su4epriHuM, Oesiki nosis ma/abo
yMO8U MOXymb bymu 3MIHEHI Ha rnepwomy emarii po3pobKu ricsis
KOHcyrnbmauiti 3 8i0rnosiOHUMU 3aujkas/ieHuUMuU CmopoHamu. Yci
3MIiHU rosuHHi 6ymu eidobpaxkeHi 8 ocmamoyHili crieyugikauii
rpo2pamMHO20 KOMIMOHEHMa.

Cuctema nOBMHHA MICTUTM MOLIYKOBY cucTeMy 3a 6Garatbma
KpUTEpisMM Ta NPOMOHYBaTW KOPUCTYBa4YaM MOXIUBICTb MOLUYKY B
YBO 3a pisHumn atpnbytamu, BKNOYaK4M (ane He 0BMeXyH4mnCs):
1. Kntoyosi crosa (B ycix nonsix)

2. Homep B €0PMNOY

3. HasBa (3a 2 cumBonamu B Ha3Bi opraHisadii)

4. ObnacTtb, B AKii pO3TaLLOBAHO rOfIOBHMI O0QDiC (aBTO3anOBHEHHS
no Mipi BBEAEHHS)

5. MicTo, B AAKOMY pO3TaLlOBaHO rOSIOBHUA Oic (aBTO3aNOBHEHHS
no Mipi BBEAEHHS)

6. PerioH oxonneHHs (aBTO3anoBHEHHSA MO Mipi BBEAEHHS)

7. MNMpiopuTteTHi cekTopw/ranysi (aBTO3anoBHEHHSA MO Mipi BBEOEHHS)
8. TenedoH (3 4 undp)

9. EnekTtpoHHa agpeca (3 3 cMmBoniB)

HaBegeHui BuLe nepenik € npubnmMaHmMMm, gedki nonsi Ta/abo ymoBu
MOXyTb O6yTK 3MiHeHi Ha nepwomMy eTani po3podbku Katanory Y60
nicnsa KoHcynbTauin 3 MigpagHMkoM i BignosigHMMK 3auikaBrneHMMn
CTOpoHamu. Yci 3MiHW, 3a HaAABHOCTI, NOBWUHHI OyTn BigobOpaxeHi B
OCTaTOMHIN cneundikauii.

Cuctema noBMHHA MICTUTKM INbTp 3a BaraTbma KpuTepismu Ta
possonatn  KopuctyBayam  pinetpyBath YBO 3a  pisHMMu
aTpubyTtamu (3a ogHuM Ta H6araTbMa KpuTepiamu), BKNoyaoum (6es
0BMeXeHHs):

1. O6bnacTb, B SKil pO3TallOBaHO rOMOBHMIN OMic (403BONSETLCA
obpaTu Aekinbka BapiaHTiB)

2. Micto, B fIKOMy pO3TallOBaHO rOfIOBHWUMA OQiC (O03BONSAETLCA
obpaTu Aekinbka BapiaHTiB)

3. PerioH oxonneHHs (Oo3BonseTbca obpaTu Aekinbka BapiaHTIB
obnacrten)
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F 037

CopTyBaHHs
UBO

4. Pokun pisnbHOCTI (aBTOMaTUYHWIA PO3paxyHOK, BUXOAAYM 3 AaTU
peecTpauii, 4O3BONAETbCS BUOGpaTh gianasoH)

5. Poamip opraHisauii: aBTOMaTU4yHe BM3HaAYEHHH, BUXOASYM 3
KinbKOCTi  yyacHukiB, BBoauTbca K Mana/CepegHsa/Benuka/
BigomocrTi BigcyTHi (MOXxHa obpaTtu gekinbka BapiaHTiB)

6. dopma pgisnbHocTi: GisHec-acouiauis, 6isHec-kny6, rpomancbka
opraHisauisi, rpomagcbka acouiauis, knactep, TN (moxHa obpaTtu
OeKinbKa BapiaHTiB).

7. KpaiHa 3acHyBaHHS: NpeAcTaBHULTBO MiXKHAPOAHOT opraHisauii,
yKpaiHCbka (MOxHa obpaTu Aekinbka BapiaHTiB).

8. lNeorpacpis gisnbHOCTI: MicueBa, perioHanbHa, MiXperioHarnbHa,
BCeyKpaiHCbka (MOXHa obpaTtu Aekinbka BapiaHTiB).

9. CnpsiMOBaHiCTb: rany3eBa, yHiBepcanbHa (MOXHa obpaTu
OeKinbKa BapiaHTiB).

10. MNpiopuTeTHi cekTopwu/ranysi, AKLWO eaNHUIA KnacudikaTop Bugis
€KOHOMIYHOI OisiNbHOCTI MOXHa iHTerpyeaTtn ans Bmbopy Ha eTani
BBELEHHA AaHMX (MOXHa obpaTu Aekinbka BapiaHTiB)

11. TlpioputeTHi BUAM [iSNbHOCTI (MOXHa oOpaTn Aekinbka
BapiaHTiB): Bi4CTOOBAHHSA Ta NPeACTaBHULTBO iHTEPECIB, MPaBoBUiA
3axucT, niagTpMMKa ekcnopTy, iHdopmauinHi nocnyrn, 6i3Hec-
KOHCanTWHI, CTBOPEHHS Mepex, AobpoBinbHa cTaHgapTusauia Ta
cepTudikauisi, HaBYaHHs, ayTCOPCUHI OiNoBUX MOCIYT.

12. Poamip uinboBoro nignpuemcrtea: MiKponignpuemMcTBo, mare
NiaNpPUeEMCTBO, cepeaHe NianpuMeMCcTBO, BeMKe NignpueMCTBO, BCi
po3Mmipu nignpuemMmcTea (MoxHa obpaTun AeKinbka BapiaHTiB).

13. UinboBa nignpuvemMHUUbKa ayauTopis: XiHku, monogb, BI10O,
BeTepaHn ATO, Bca 6GisHec cninbHOTa (MOXHa obpaTu Aekinbka
BapiaHTIB).

14. HasBHicTb pi3HuX piBHiB yvacTi: Tak/Hi (oguH BapiaHT)

15. HasBHa BebcTopiHKa: Tak/Hi (ymoBa: BBe4EHO NOCUIaHHA Ha
BebcanT)

16. HagBHi cTopiHkm B couianbHux Mepexax: Tak/Hi (ymoBa:
nocunaHHs NPUHaMMHiI Ha OAHY couianbHy Mepexy)

17. Yun HasBHa cnyxboBa enekTpoHHa nowTa: Tak/Hi (ymosa:
eneKkTpoHHa nowuTa, Bu3HaveHa sk «CnyxboBa enekTpoHHa noutay
LUMSXOM aBTOMaTUYHOI NepeBipKn Ha nybniyHy/kopnopaTuBHY).

18. MNy6niyHa iHdopmaLis Npo HasBHe KepiBHMLTBO: Tak/Hi (ymoBa:
BBEAEHO iHhopMaLiito Npo KepiBHMKA)

19. HasBHicTb 3aranbHO4OCTYMHOro 3BiTyBaHHSA: Tak/Hi (ymosa:
NOCUNaHHSA Ha BBEOEHWUI 3aranibHOAOCTYMHUI 3BiT)

HaeedeHul suuwje nepernik € npubnusHum, desiki nossi ma/abo ymosu
MOXymb 6ymu 3MiHeHi Ha nepwoMy emarni po3pobku micrs
KoHcynbmauit 3 [1iOpssOHUKoM | 8i0nogiOHUMU 3auikasrieHuMu
cmopoHamu. Yci 3MiHuU, 3a HasseHocmi, NosuHHi 6ymu eidobpaxkeHi 8
ocmamouyHil crieyugpikauii.

basa paHux noBuHHa OyTW oOpraHisoBaHa TakMM YMHOM, LLOO
possonutn Bubip/ckacyBaHHA BUAINEHHSA (MPUXOBYBAHHSA) MEBHUX
CTOBMUIB, peopraHisauilo (nNepemilleHHs Bnepen i Haslag) Ta
COpTyBaHHs X (3a andasiToMm, Big HanbinbWOro A0 HaAVMMEHLLOro
abo iHLWMX 3aCTOCOBHMX) 3a BCimMa NONsIMU.
Cmoenuyji, wo marome 6ymu subpaHi (nokasaHi) 3a 3aMo84y8aHHSM,
6ydymsb iOeHmucbikosaHi nid Yyac nepwio2o emary po3pobKu nics
KoHcynbmauit 3 [1iOpssOHUKOM | 8i0nos8iOHUMU 3auikasrieHuUMuU
cmopoHamu ma 6ydymsb 8idobpaxkeHi y 3aKmoyHil crieyugbikauii.
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F_038 O6paHi Y0 Moaynb noBuHeH nepenbayvyaT CTBOPEHHS HEOOMEXEHO! KiflbKOCTi
cnuckie BubpaHux YbO Ta ix 36epexeHHs. KopucTyBadi NOBWUHHI
MaTU MOXNMBICTb no3Hauntn YBO sk BubpaHe Ta 36epertun ix y
cnnckax, Ha3eaTu Ta neperMeHyBaT cnuckn Bubpanux Y60.
F_039 Mignucka Ha 3apeectpoBaHuii  KopucTyBad MNOBMHEH MaTU  MOXIUBICTb
OHOBIEHHS nignucatuca  Ta  OTpPMMYBaTU  MOBIAOMIEHHS/NONEPEeIKEHHSA
€MEKTPOHHOK MNOLWITO MNpU 3MiHi gaHux npo neeHy Y60 abo y
cnucky Bnbparmx Y60.

Miomodyne 2.2. JoeidHuk Y50 dnss MMCI1

Migmoaynb MICTUTMME BCTYMHWUWA iHTEPaKTUBHMIA OOBIAHUK Npo knacudikadito Ta ponb Y0 gns
npusaTHoro cektopy Ta MMCIT, a TakoX gyXe npakTU4HUA OOBIAKOBUI MaTepian, npus3HayeHnn ang
MMCI, wopno Bmbopy UBO ana npueaHaHHA Ha OCHOBI (PAKTUYHMX AaHMX, @ TaKoX PO3LUMPEHI
KpuUTepii 4nsa Aonomorun nignpMemMuo NpoTsaroM ycboro npouecy Bnbopy signosigHnx YB0.
OuikyeTbcs, Wo 0o nocibHuka 6yae BKITHOYEHO Take:

Lo Take YUBO

Ponb, dyHKuiT Ta gisnbHicTe YBO0 B YkpaiHi

MepeBaru uneHctea B Y60

Ak BubpaTtn Yb0O, knto4oBi kKpuTepii

Ak npueagHatmca go Y60

MNepeBaru npmneaHaHHsa 0o kinbkox YO

HaseldeHul suwe neperik € npubnusHumM, 0esiki po30inu Moxyms 6ymu 3mMiHeHi Ha nepwomy emarii
pPO3pPO6KU nicnss KOHcynbmauil 3 eidrnogiOHUMU 3auikaserieHuUMu CcmopoHamu. Yci 3MiHu, 3a
HasisHocmi, nosuHHi 6ymu g8idobparkeHi 8 ocmamodyHil crieyugbikauii.

MPOOH HagacTb KOHTeHT lNocibHuMKa, ogHak Bidyanisauis Ta iges ansa iHTepakTMBHOI NpeseHTau;i,
NPOEKTYBaHHS, NporpaMmyBaHHs Ta BBEAEHHS BCIX AaHUX MOBUHHI BUKOHYBaTUCS MigpsaHUKOM.

IMiomodynb 2.3. AHanimu4Ha naHesnb Y50

Migmoaynb NOBUHEH MICTUTW NaHernb aHaniTUYHOI 3BITHOCTI, Aka 6yae oTpumysatu 3 Katanory Y60
iHdopmauito Npo KinbkicTb akTmBHMX YB0O, iXHIO CTPYKTYpy Ta po3noAin BianoBigHO OO KpuTepiiB
BigkpuTuX 6a3 gaHux (Micue3HaxOMXKeHHd, TWM, opraHisauiiHo-npaBoBa opMa, OCHOBHI BMAM
AiSANbHOCTI, NOCNYrn TOLWWO) Ta aBTOMATUYHO po3pobnaTu iHTepakTUBHI Bidyanisauil.

laeHTnep I’ Onuc

ikaTop

F_040 Bisyanizauis Bisyanisauia nosmHHa 6yTn opranizosaHa y ctuni [ia.bisHec Ta
AaHux A03BoNATN NoByaoBYy NepexpecHux Tabnuub Ans KinbkiCHOro

aHanisy B3aeMO3B'A3KYy MiX KinlbkoMa 3MiHHMMU. Bidyanisauia moxe
BKIOMATU KapTy, ricTOrpamun/Kkpyrosi giarpaMmu, CTOBNYACTI/MiHiNHI
rpacpikn, giarpamu 3 obnactamm, QinbTpy (KOMaHAHI KHOMKK,
KOHTPOSIbHI CMINCKM 3 KiflbkoMa BapiaHTamu BUOOpPY, PO3KPUBHI
cnuckun) abo iHwe, wo 6yae AopeyHnM NS 3pyyHoi Ta
npvBabnumBoI Bidyanisauii 4aHux, HasgBHUX y 6a3i gaHux. YCI
Aiarpamu/cnnckn Ha iHopmauiiHi naHeni NOBUHHI ByTn
B3a€EMOMOB’si3aHi, TO6TO 3acTOCOBaHWU iNbTP NOBUHEH BNANBATU
Ha BCi BidyanbHi enemeHTn. OcTtaTto4Hui nepenik BisyanbHUX
enemeHTIB Ta iIX PyHKUiOHyBaHHA Byae B1U3Ha4eHo y cneuudikauii
(nig yac ETany 1 uboro 3aBaaHHS).

F_041 [xepena [aHi NoBUHHI aBTOMaTM4HO oTpumyBaTuca 3 katanory Yb0.

AaHnX OuikyeTbes, Wo aaHi 6yayTe BidyanizoBaHi Ha iHopMaLinHin

naHeni 3 BUKOPUCTAHHAM TakuUX 3MiHHUX (ane He obMeXyuncs):
KaTeropisi, obnacTtb po3TallyBaHHS rofiloBHOro ogicy, MicTo
po3TaLlyBaHHSA FONIOBHOIO OQoicy, perioH OXOMNMeHHs, POk poboTu,
po3Mip opraHisauii, dopma gissnbHOCTI, KpaiHa peecTpallii,
reorpaqis 4isinbHOCTI, CNPAMOBaHICTb, NPIOPUTETHI cekTopu/ranysi,
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NPIOPUTETHI HaNPSAMKK AiSNbHOCTI, PO3Mip LinboBoro Gi3Hecy,
LinboBa NignpueMHULbKa ayanTopis TOLLO.

HaeedeHul suwe nepersik He € s8u4eprnHUM i MOxe bymu 3MiHeHul
Ha nepwomy emarii po3pobKuU ricrisi KOHCYybmauil 3 8idrNogiOHUMU
3ayikasrieHUMuU crmopoHamu. Yci 3MiHu rnosuHHi 6ymu gidobpaxeHi
8 ocmamovyHil crieyudbikauii npoepamMHO20 KOMIOHeHMa.

Mopaynsb 3. KepiBHuureo kopuctysaya wopo Karanory IMNMN/4Y60

Llen mogynb 6yge MiCTUTU IHTEPAKTMBHUI BidyanbHUIM MOCIOHMK (Cepist BigeoponukiB) npo Te, sK
kopuctyBaTucs Katanorom IMNM/MBO Ta pegarysaty Moro, 3 po3noifioMm 3a ponsmMu KopucTyBauis.

laeHTnep Iv’a Onuc

ikaTop

F_042 Tpn (3) MiHiManbHWA  (PYHKLiOHAn KOXHOTO MOAYNs LbOr0  KOMMOHEHTa
MOAyII onucaHun Buwe. BmicT posginie (sKkwo He nepenbayvyeHo 3anyyeHHs
Katanory AaHuMX i3 30BHiWHiIX ©0a3 paHux) HagaesaTumetbcss [NIPOOH, a
II'IIT.I/l—IEO NPOEKTYBaHHS iHTEepdeENCy, KOMMOHYyBaHHs, po3pobka, 3B’A3yBaHHS
Ta Ix . 30BHiWHIX 6a3 gaHux Ta BBeAeHHs/Mybnikauis BCbOro HagaHoro
naMmoayn KOHTEHTY Gyae peanizoBaHo [ligpsiaHnKoMm.

Ouikyembcsa, wo [lidpssiOHUK OemarbHiwe po3pobumb KOHKPEMHI
QyHKUIT  nicrig  KOHcynbmauit i3  e8i0rnogiOHUMU  3auikagrieHumu
CMopoHaMu ma po3pobumb ocmamoyHy creyudikauito npomszom
Emany 1 sukoHaHHSs1 Ub020 3a80aHHS.

4. Katanor gonomoru gnsi po3BuTKy 6isHecy (HOBM KOMIMOHEHT)
3aranbHa iHhopmauia Ta uini

Hassa komnoHeHTa = Katanor gonomoru ans po3sutky 6isHecy (Katanor [PB)
3auikaBneHi 3amoBHuK: MNMporpama po3suTky OpraHisauii O6’egHaHnx Hauin B YkpaiHi
CTOPOHMU beHediuiap: MiHicTepcTBO LUndpoBoi TpaHcdopmaLii
KopuctyBaui: lNMpeacraBHukn MiHundpu Ta MiHicTepcTBa eKOHOMIKM,
MMCI1, YB0, goHopu, rpoMaaChKiCTb

Kamanoea donomozau 0na po3sumky bi3Hecy HagaBaTume iHopmauito Ta Bigobpaxatume 6asy
OaHnX Npo rpaHTWn, NPOEKTU MiPKHAPOOHOI AOMOMOrK Ta iHWi MOXIMBOCTI diHAHCOBOI NiATPUMKN,
OOCTYMHI YKpaiHCBKMM NignpueMudam Ta iX acouiauism.

Po3wupeHHs ¢yHKLioHany KopucTyBadis

laeHTnp Iv’sa Onuc

ikaTop

F 043 Hoctyn ana Be3KoLWTOBHUI AOCTYN rPOMaACLKOCTI Ans nepernsay 6yab-saKoro
KopucTtyBauis KopuctyBaya-rocts 6e3 peectpaldi.

Y O6nikoBMX 3anucax KOpUCTyBadiB cnig CTBOPUTM LOAATKOBMWM
po3ain, nos’sisaHMi 3 ix poboTot 3 Kartanorom gonomoru ans
PO3BUTKY Bi3HECY (SKLLO BOHM aKTUBYIOTb L0 OYHKLIIO).

F_044 Hoctyn ansa AgmiHicTpaTopn Ta cynepagmiHicTpaTtopy MatuMyTb AOCTYN Ansg
AOmiHicTpaTopiB  [AoAaBaHHSA HOBWMX 3anuciB Ta pefaryBaHHsA iHdopmauii Ha BCix
Ta CTOpiHKaXx.
Cynepagminictp Y O6nikoBux 3anucax AgMiHictpaTopa cnig CTBOPUTY 4OAAaTKOBUN
artopis po3ain, noe’sisaHmn 3 ix poboToto 3 Kartanorom gonomoru ans

po3BUTKY Bi3Hecy.

®PyHKUiOHaNbHi BUMOrn A0 KOMMOHEHTa

Ona otpumanHs MMCI1, YBO, gepxaBHUMKW OpraHamu Ta iHWWMW 3auikaBNeHUMW CTOPOHaMMU
CrNpaBXHbOI BUroaun, NPOrpamMHUA KOMMOHEHT NOBUHEH MICTUTW Taki Mogyni:

1. MoxnuBocTi: BigobpakeHHs 6a3n JaHMX MOXIMBOCTEN MiIATPMMKM NigNpUEMHNLITBA.

2. [DoHopu: noka3s JOHOPIB Ta AeTanbHa iHopMaLlisg Npo HUX.
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3. AHaniTuka: BigobpaxeHHs 3aranbHOi aHaniTMYHoI iHbopmalii.

Moaynb 1. MoxnuBocrTi

laeHTndp IM’A

ikaTop

F_045 I[bxepena
AaHnX

F_046 Hosui 3anuc

Onuc

MoTpiGHo Oyae BBECTN B MOYATKOBUI KaTanor icHytouy iHpopmaLito
3 KifIbKOX AXXepern AaHuXx, BKoYaum (ane He o6MeXyH4uncCh).

- AKTMBHI/BigkpuTi MOXNIMBOCTI 4ns kaTanory
https://sme.gov.ua/program_type/programy-mizhnarodnoyi-
tehnichnoyi-dopomogy/ (a Takox 6axaHuii aBToMaTUYHWUI NOLLYK
pKepern, sKLWO Lueln Katanor OHOBMIOETLCS LUNSAXOM JOMOBHEHHS
HOBMMMW MOXXINMBOCTAMM)

- byab-ski 6a3n gaHux, Hagadi NMPOOH okpemo npo BigkpwuTi
MOXIMBOCTI y doopmarTi Excel.

Hosi 3anncu moxyTb 6yTK 3anponoHoBaHi 3apeecTpoBaHNMM
KopucTyBadamu abo gogani AgmiHictpatopom. AgMiHicTpaTop
MOBUHEH OTPMMAaTU MOBIAOMIIEHHSI €MTEKTPOHHOK MOLUTO, SKLLO
NnogaHo 3anuT LWoa40 HOBOI MOXIMBOCTI.

HoBwuin 3annc NoBUHEH MICTUTK Taky iHpopmaLito (6e3 0BMexeHHs):
1. HasBa MOXNMBOCTI

2. Tun gonomoru (MbXHapOOHUIN iHBECTULINHUI NPOEKT, MibKHapoaHa
TEeXHiYHa gonomora, nporpamMmm Ol4KEeTHOI NIATPUMKN, aHaNITUYHA
Ta KOHCyNbTaTMBHA AOMNOMOra, no3uka, Mani rpaHTu, HaBYaHHS YK
iHWe)

3. [oHop (cucTema NnoBMHHA 40O3BONATY AodaBaTu Npodinb goHopa
3 HOBOIO [ianoroBoro BikHa BXOAY, SKLLO Takoro oHopa LWe HeMae B
6asi gaHux)

4. Cyma (9KL0 3aCTOCOBYETLCS; KiNbKiCTb) Ta BantoTa

5. LinboBi obnacti (MoxHa obpaTu Aekinbka BapiaHTiB)

6. LlinboBi MicTa (AKLO 3aCTOCOBYETLCS, MOXHA 0bpaTh Aekinbka
BapiaHTiB)

7. Uinbosa aygutopia (Y50, MMCI1 abo iHwWi kaTeropii, Wo MatTb
OyTn 0O4aTKOBO BU3HAYeEHI Nig vYac po3pobkn (MoxHa obpaTtu
AekinbKka BapiaHTiB).

8. Po3mip uinboBoro nignpnemMcTaa (SIKLLO 3aCTOCOBYETLCH,
MiKponignpuemcTao, Mane nignpueMcTBo, CepeaHe NianpueMCTBO,
BENUKe NignpuemMcTBO, BCi pO3MipK NignpuemcTsa; MoxxHa obpatu
AeKinbka BapiaHTiB)

9. UinboBa nignpuemMHuubka ayamtopis (kiHkvu, monoap, BIMO,
BeTepaHn ATO, Bca BisHec cninbHOTA; MOXXHa obpaTu gekinbka
BapiaHTiB)

10. CekTopu/ranysi (egnHumn knacudikatop BMAIB EKOHOMIYHOT
AiSANbHOCTI; MOXHa obpaTun Aekinbka BapiaHTiB)

11. TepmiH (KaneHgapHU) NOAaHHA 3as1BU, SKLLO 3aCTOCOBYETLCSA
abo0, Ha MOCTIlHIN OCHOBI

12. Mepiog QianbHOCTI (3/No, kKaneHaap), SKWO 3aCTOCOBYETLCA

13. BebcTopiHka: 3a HasBHOCTI (NepeBipka AaHUX 3a NOCUMaHHAM Ha
BebcawnT)

14. KoHTakKTHI ocobu gns iHopmyBaHHs (Npi3BuLLe, iM’S, agpeca
€MNEeKTPOHHOI NowTn, TenedoH)

15. Onnc MoXnNuBOCTI (WO, AN KOro, Afsl YOro, BUMOMN 4O 3asBKW,
Aetani MOXITMBOCTI, iHLWi 3ayBaXeHHs)

16. 3aBaHTaxuTn potorpadito, WO CTOCYETLCS Nporpamm

17. 3mora obpaTu LICP, wo cTocyoTbca L€l MOXIMBOCTI NiATPUMKM
(MHOXWHHMI BMBIp) - Mae maTwu Bidyanisauito koxHoi 3 17 LICP Ta
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F_047 DinbTp

F_048 Mowyk

F_049 CropiHka
MOXINNBOCTE

n
F_050 EkcnopTt

F_051 Apxis

Moaynb 2. [loHopu

KOPOTKY Ha3By. [licns niaBegeHHs Kypcopy Mae 3’ABNsATUCHL KOPOTKUIA
onwuc uiei LICP.

HaesedeHull suwie neperik He € sudepriHUM, 0esiki nossi ma/abo
yMogU MOXXymb bymu 3MiHeHI Ha rnepwomMy emarii po3pobku nicrns
KOHcyrnbmauid 3 8idrnogidHumMu 3auikasrneHumu cmopoHamu. Yci
3MIHU NosuHHI 6ymu eidobpakeHi 8 ocmamodyHil crieyudpikauir
rpoepamMHO20 KOMIOHEeHma.

Cunctema NoBUHHA MICTUTK (binbTp 3a GaraTbma KpuTepismm Ta
no3eonatn KopuctyBsayam qoinbTpyBaT MOXNMBOCTI NIATPUMKM 3a
pisHMMK aTpmbyTamu (3a ogHMM Ta BaraTbMa KpuTepiamun),
BKItOYaoum (ane He oBMEXYHUNCD):

1. LinboBi obnacTi (MmoxHa obpatu gekinbka BapiaHTiB)

2. LlinboBi micTa (MoxxHa obpaTu Aekinbka BapiaHTIB)

3. LlinboBa ayantopis: YneHckbki 6isHec-06’egHaHHSA, rpOManCbKi
opraHisauii, knactepu, TN, MMCI1 a6o iHwi, wo 6yayTe BU3HAYEHI
A00aTKOBO Mif, Yac po3pobku (MoxHa obpaTtu AeKinbka BapiaHTIB).
4. LlinboBi cekTopw/ranysi (MoxxHa obpaTtu fgekinbka BapiaHTiB)
€anHn knacmdikaTop BUAIB rocnogapcbkoi QisnbHOCTI MoXe ByTn
BKITOMEHMI ANst 0GpaHHs.

5. Po3mip uinboBoro nianpnemMcTaea: MikponianpnemMcTaeo, mane
NianpuemMcTBO, cepeaHe NianpneMcTBO, BENUKe NignpuemMcTBo, BCI
po3mMipy nignpuemcTBa (MoXxHa obpaTtu AeKinbKka BapiaHTiB).

6. LlinboBa nignpuemHunubka ayanTopis: xiHku, monogb, BIMO,
BeTepaHn ATO, Bci ginoei kona (MoXxHa obpaTn gekinbka BapiaHTiB).
7. [JoHop (MOXxHa obpaTun fekinbka BapiaHTIiB)

8. Buag gponomoru

HasedeHul suuie nepenik € npubnusHum, deski noss ma/abo ymosu
MOXymb 6ymu 3MiHeHi Ha nepwomy emarii po3pobku ricsis
KoHcynbmauit 3 lNidpssdHuKkom i 8iOrNo8IOHUMU 3auyikagrieHUMU
CmMopOHamu. Yci 3MiHU, 3a Hasi8HOCMI, MOBUHHI 6ymu 8idobpaskeHi 8
ocmamovyHil crieyugbikauil.

CuncTtema NOBUHHA MICTUTK NOLLYKOBY cUCTEMY 3a Garatbma
KpUTEpisiMM Ta NPONOHYBaTK KOPUCTyBa4yaM MOXIMBICTb MOLLUYKY B
6asi faHux 3a pisHUMK atpubyTamu, BKNoYatoun (6e3 obMexeHHs ):
1. Kntoyosi crioBa (B ycix nonsix)

2. O6bnacTtb (aBTO3anOBHEHHSA MO Mipi BBEAEHHS)

3. CekTopu/ranysi (aBT03anoBHEHHS NO Mipi BBEAEHHS)

HasedeHul suuie nepenik € npubnusHum, deski noss ma/abo ymosu
MOXymb 6ymu 3MiHeHi Ha nepwomy emarni po3pobku Kamanoey
UEO nicnsa koHcynbmauit 3 MidpssdHUKom i 8i0rnogidHuUMu
3ayikaenieHUMU cmopoHamu. Yci 3MiHU, 3a Hasi8HOCMI, MOBUHHI
b6ymu gidobpaxxeHi 8 ocmamoyHil crieyuikauir.

MMicnga ny6nikauii KOXXHa MOXIMBICTb NOBUHHA MaTU OKpPEMY CTOPIHKY
3 OCHOBHOLO iH(hopmaLi€to, BiANOBIAHNMM BidyanbHUMKN eflEMEHTaMU
Ta NOCUNaHHSAMM Ha BiQNOBIAHI 30BHILLHI BEOCTOPIHKM Ta pecypcu.
KopucTyBay NOBMHEH MaTW MOXIMBICTb €KCNopTyBaTU nepenik
MOXnueocTen y dopmartax .csv abo .xls.

MoxrnuBiCTb MOBMHHA aBTOMATUYHO 3MiHUTU CTaTyC Ha
3aKiHUMBCS/3aBepLLEHWIA, OCKINIbKM BBEAEHA 3asBKa/nepioq
OiSANbHOCTI 3aKiHYMBCS.

Lle moaynb BigoGpaxaTtume CnMcoK AOHOPIB, SIKi MPOMOHYOTL A0Tauil YK iHLi MOXITMBOCTI

iHaHCOBOI MigTPUMKM.
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laeHTUg
ikaTop

F_052

F_053

F 054

Im’s1

3anuc/

Mpodinb
[oHopa

xepena
AaHnX

Penarysa

Onuc

Hogi 3anncu moxyTb 6yTn 3anponoHoBaHi 3apeecTpoBaHMun
kopucTyBadamu abo goaaHi AgmiHictpatopoM. AAMiHICTpaTop NOBUHEH
OTpMMaTn NOBIJOMIMEHHS] €NEKTPOHHOIO MOLUTO, AKLO NO4aHO 3anuT
LLIOZ1I0 HOBOrO 3anucy.

HoBwuiA 3anmMc NOBMHEH MICTUTK Taky iHbopmauito (6e3 0OMeXeHHS):
1. Hasea opranisauii [lJoHopa

2. KpaiHa opraHizauii [JoHopa

3. OpugmyHa agpeca

4. O6bnacTb YKpaiHu, B sk po3TalloBaHo npeacTaBHUUTBO (06paTtu 3
neperniky oAvH BapiaHT)

5. MicTo B YkpaiHi, B sKOMY pOo3TalloBaHO NpeacTaBHULTBO (Mae
BKIIKOMATK KaTanor Ang Bubopy KopuctyBadem, neperik MicT
PO3KpMBaETLCA Micnsi BUOopy obnacTi, MoXxHa BMOpaTK TiNbkn OanH
BapiaHT)

6. LlinboBi cekTopu/ranysi: iHTerpauisi egMHoro knacmdikaropa Buais
€KOHOMIYHOI AiSNIbHOCTI; MOXXHA 06paTy AeKinbka BapiaHTIB)

7. Po3mip winboBOro nianpMemMcTaea: MikponianpnemMcTaeo, mane
NignpMeMCTBO, CepeaHe NiaonpPUEMCTBO, BENUKE NigNPUEMCTBO, YCi
po3Mipu nignpnemcTea (MoXHa obpaTu AeKinbka BapiaHTiB, yMOBa:
BMOIp «ycix po3mipiB nignpuemcTeay geaktusye iHwi nons, AJIE y
GinbTpi/copTyBaHHI Taka OpraHisauis Mae 3a3Ha4aTCA B KOXHIl
KaTeropii).

8. LlinboBa nignpnemMHuubka ayanTopis: XiHku, monogp, BIMO,
BeTepaHu ATO, ycs GisHec cninbHOTa (MOXHa obpaTu gekinbka
BapiaHTiB, ymoBa: BUBIp «yCi AiNoBi CNiNbHOTU» AeaKTUBYE iHLWI Nons,
AJE y dinbTpi/copTyBaHHi Taka opraHisauis noBMHHa 3a3HayvaTucs B
KOXHI KaTeropir)».

9. BebcTopiHKka: 3a HadABHOCTI (NepeBipka AaHnx 3a NOCUMMAaHHAM Ha
BebcawnT)

10. CtopiHka y Facebook: 3a HasiBHOCTI (nepeBipka AaHux ans
nocunaHHa Ha Facebook)

11. CtopiHka y Twitter: 3a HasaBHOCTI (NepeBipka AaHWX 3a MOCUMAHHAM
Twitter)

12. CtopiHka B LinkedIn: 3a HasgBHOCTI (NepeBipka faHuX 3a
nocunanHam LinkedIn)

13. EnekTpoHHa agpeca

14. TenedoH (nepesipka popmarty)

15. MpioputeTHi LUCP (MHOXMHHWUIA BMGIP)

HaeedeHul suwe nepersik He € su4eprnHUM i Moxe 6ymu 3miHeHuUU Ha
nepwomy emarni po3pobKu nicrsi KOHCynbmMau,it 3 8i0rnogioHUMU
3auikasrieHUMU cmopoHamu. Yci 3MiHU nosuHHi 6ymu 8idobpaikeHi 8
ocmamovyHil crneyugbikauii npospamMHO20 KOMIOHEHMa.

MoTpibHO Byae BBECTU B MOYATKOBUI KaTanor iCHytouy iHpopmalito 3
KiNTbKOX [pKepen gaHuX, BKIToYarun (ane He obmexytoumch) 6asy
AaHUX iCHYOUYMX JOHOPIB A5l nonepeHbLOoro 3anoBHEHHS Npoginis
poHopa. basa paHux 6yae HapgaHa NPOOH y dhopmatax .docx, *.xlsx
abo iHwWnx popmatax, npugaTHUX Ana pegaryBaHHs, a MNigpsgHuk
HecTuMe BIOMNOBiAanNbHICTb 3a BBEAEHHS Ta onybnikyBaHHSA BCiX
BigomocTten 6e3 3miH abo BTpar.

Cunctema NoBUHHA A403BONUTU AOMIHICTpaTopy pegaryBaTy 3anucu

HHA gaHux [oHopa

[oHopa
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Moaynb 3. AHaniTuka

Llen moaynb Bigobpaxye 3aranbHy aHaniTuyHy iHdopmaldito.

laeHTU I
KaTop
F 055

F_056

F 057

Im’s1

Bisyanisauis
AaHUX

[bxepena
AaHnx

KapTta

Onuc

Bisyanisauis noBnHHa 6yTu opraHnizoBaHa y ctuni [ia.bisHec Ta
[03BONATN NOOYAOBY NepexpecHnx Tabnuub Ans KinbkiCHOro
aHanisy B3aEMO3B'A3KYy MiX KiflbkoMa 3MiHHUMW. Bidyanisauis moxe
BKIOMATK KapTy, ricTorpamMu/KpyroBi giarpaMmm, CTOBMYACTI/MiHIAHI
rpacoikn, giarpamu 3 obnactamm, pinbTpm (KOMaHLHI KHOMKMK,
KOHTPOJbHi CMNUCKM 3 KiflbkOMa BapiaHTamun BUGOpY, PO3KPUBHI
cnuckm) abo iHwe, wo byae AopeyHnM Ansa 3py4HHOI Ta
npuBabnueoi Bidyanisauii AaHux, HasBHuX y 6asi gaHux. YCI
Adiarpamu/cnuckun Ha iHbopMauiHin naHeni NoOBUHHI ByTn
B3a€EMOMNOB’A3aHi, TO6TO 3acTOCOBaHWIA INbTP NOBUHEH BNAMBATU
Ha BCi BidyanbHi eniemeHTn. OCTaToOuHUIN Nepenik BidyarnbHUX
€reMEHTIB Ta X PYHKLiIOHYBaHHSA Byae BM3HaA4YeHo y crnieundikauii
(mig yac ETany 1 uboro 3aBaaHHS).

[laHi NOBUHHI aBTOMaTMYHO OTpUMyBaTKCA 3 6a3n gaHnx
MOXnuBeocTen gonomoru nignpuemuam. OUikyeTbCs, Wo OaHi
OyayTb BidyanizoBaHi Ha iH(pOpMaUinHiN NaHeni 3 BUKOPUCTaHHAM
Takux 3MiHHUX (6€3 0OMEXEHHS): BiAKPUTI MOXIMBOCTI/rpaHTH,
Aitodi/3aBepLUleHi NPoEKTN, OHOP, KpaiHa-A0HOP, LinboBi
perioHn/micTa, UinboBa ayguTopisi, cektopwu/ranyai, po3mip
LiNbOBOro NigNPUEMCTBA, LinboBa NignpuemMHuLbKa ayamtopis
TOLO.

HaesedeHrul suwie neperik He € 8UYEPHUM | MOxXe 6ymu 3MiHEHUU
Ha riepwomy emarii po3pobKuU rnicrisi KOHCYAbmauit 3 8i0nosiOHUMU
3auikasneHuUMu cmopoHamu. Yci 3MiHu nosuHHi 6ymu eidobpaskeHi
8 0oCmamovYHil crnieyudbikayii npoegpamHo20 KOMIMOHEHMa.

B uboMy MoAyni TakoX € KapTa YKpaiHU 3 MOXIUBICTIO 3MiLLEHHS
MOXXITMBOCTEN, OPIEHTOBAHUX HA KOHKPETHI perioHn YKpaiHu.

5. Uini cranoro po3BuTKy Ans 6i3Hecy (HOBUA KOMIMOHEHT)

3aranbHa iHcopmauia Ta uini

Hasga
KOMMOHEHTa
3auikaBneHi
CTOPOHM

Llini ctanoro po3eutky ans 6i3Hecy (SDGs4B)

3amoBHuk: MNMporpama po3suTtky OpraHisauii O6’egHaHmnx Hauin B YkpaiHi
BeHediuiap: MiHicTepcTBO UndpoBol TpaHcdopmaLii
Kopuctysaui: NpeactasHukn MMCI1, YO, MiHumdpu

LICP dns 6isHecy (Hosul po3din), sknin HagacTb iHopmadito npo 17 LICP 3 akueHTOoM Ha Gi3Hec
CMiNbHOTY, A03BONUTbL MPOBOAMWTM IHTEPAKTMBHI TECTU NS MNignpuemuis ans Bubopy uinen, Lwwo
CToCyloThCs iX BidHecy, NPoNoHyBaTU pekoMeHAalii Ta BKasiBKM W00 MOXIMBOCTEN HaBYaHHS Ta
PO3BUTKY, a TaKOX EMOHCTpYBaTH iCTopil ycnixy nianpuemuis, aki Bnposagunu LICP y cBoi 6i3Hec-

moaeni.

Po3wmpeHHs ¢yHKLioHany KopucTyBadis

Po3wunpeHHs dyHKuioHany kopuctyBadiB (AamiHictpaTtop [isa.bisHec, Back-end)

laeHTUdi
KaTop
F_058

Im’a

YnpaeniHHs
KOHTEHTOM i
KopuCTyBadamm

Onuc

B npodini AamiHictpatopa mae 6yt CTBOpeHUn AoAaTKOBUMA
po34in ons ynpaeniHHA KOHTEHTOM MOOynNs.
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Po3wupeHHs dyHKuUioHany kopucTyBadiB (CynepaamiHictpatop [is.Bi3Hec, Back-end)

laeHTndi  IM’A Onuc

KaTop

F_059 YnpaeniHHA B npodini CynepagmiHictpatopa mmae Oyt CTBOpeHUI
KOHTEHTOM i 00o4aTKOBUIW po3ain Ans ynpasriHHA KOHTEHTOM MOoAyns.
KOpucTyBavamu

Po3wunpeHHa dyHKUioHany kopucTyBadiB (3apeecTpoBaHi KopuctyBadi, Front-end)

lpeHTMdi  IM’A Onuc
KaTop
F_060 DyHKUioHan B npodini 3apeectpoBaHoro kopuctyBaya Moxe 6yt CTBOPEHUN
npeacTaBHUKa 000aTKOBUIA PO3ain, sIKWO KopuctyBad obepe/ysiMkHe B npodini
GisHecy dyHKUiOHaN SK NpefcTtaBHUK Bi3Hecy, AKUA NparHe LOCArHYTU
KoHkpeTHux LICP. OuikyBaHuMn dyHKUiOHaNn nogibHun o
po3pobneHoi gna  Mignpuemuis  lnatcopmmn i Oyae

AeTtanisoBaHUN y 3akntoyHin cneundikauii, aka 6yae pospobneHa
nig Yac nepLioro etany BUKOHAHHS LibOro 3aBAaHHS.

®PyHKLiOHaNbHIi BUMOIrn O KOMMNOHEHTAa
[na HagaHHA KopucTyBavaM HanexHol BUroau, po3ain matume Taki 7 (cim) moaynis:

1. LUCP pna bisHecy: moaynb HagaBatTume iHdopmadito npo 17 Llinei crtanoro po3sutky 3
akueHToM Ha 6isHec cninbHOTy. Llem mogynb noBuHeH GyTu noe’sa3aHun i3 [ociGHMKOM 3
nignpuemHumuTea 3 ypaxyBaHHaM LICP (Mogynb 1 «[ocibHMK 3 nianpMeMHULTBA 3 ypaxyBaHHAM
LICP» [lMnatdopmn iMnakT-iHBeCTYBaHHS). |HdopMauis Ta BidyanbHi eneMeHTU Ons Uboro
moaynsi 6yayte HagaHi NMPOOH, Tomi sik BukoHaBeub MOBHICTIO BignoBigae 3a iHanNbHy
cheundikauito, An3anH/BepcTky Ta BBEAEHHS BCiX HagaHUX OaHUX.

2. NocibHuk 3 LLCP gnsa nignpuemuiB: moaynb HagaBaTume iHbopMaLito 4ns nignpuemMuis Woao
TOro, SIKMX UiNen crtanoro pO3BUTKY KOMMAHiss MOXe OOCArTM B Mpoueci CBOEl AisifbHOCTI
(cTopiHka 3 BidyanbHOK Ta TEKCTOBOW iHopmauieto). Lien Moaynb Moxe MICTUTU po3ginu 3
000aTKOBO iHGhopMaLli€o, 9Ky KOPUCTyBay MOXE BiAKPUTWM HaTMCHYBLUM Ha NEBHI Uini, To6TO
BiH NOBMHEH fo3sonuty nignpuemuam Bubpatn LICP, dkoi nignpuemui nparHyTb OCArTU Y
Oi3Heci HanbnMXx4Mm yacom, Wwob cnpusaTr gocsarHeHHro uinen LICP, nos’d3aHnx 3 aganTtadieto
00 3MiHW KniMaTy, 3MeHLUEHHSM BigHOCTI Ta eKOHOMIYHOT HEPIBHOCTI, BNPOBaMKEHHS iHHOBALLn,
CMPUSIHHAM Ta BMPOBAMKEHHSIM CTiMKUX NPaKTUK BUPOOHMLTBA Ta CMOXMBAHHS, 3a0€3MeYeHHAM
HaneXxHWX MexaHiaMiB ynpasniHHS Ta AOTPUMaHHAM Mpas MAUHKU Y rocnogapcbkux onepadisax
Ta BMAINWTK iHopMaUilo Ta pekoMmeHaauii, Wwo cTtocyrTbcs BubpaHoi LICP. IHpopmauia Ta
BidyanbHi enemeHTV ons uboro moaynsa 6yayte HagaHi NMPOOH, Toai sik BukoHaBeLb NOBHICTIO
BignoBigae 3a piHanbHy cneumdikauito, on3anH/BepCcTKy Ta BBEAEHHS BCiX HaAaHUX AaHWX.

3. HaBuanHsa LICP: Mmogynb NOBMHEH MICTUTW Nepenik pecypciB Ta TpeHiHriB, nos’a3aHux i3 LICP
ans 6isHecy (y Burnagi megia-kapyceni abo nocunaHb Ta iHTerpadii B Mogynb, SKLLO Le JOPeYHO
Ta TEXHIYHO MOXIMBO). MoAynb TakoX NOBUHEH MICTUTK nocunaHHs Ha kypc NPOOH 3 LICP ans
BisHecy Ha HaB4YanbHin Nnatgopmi Prometheus. IHopMmaLia Ta BidyanbHi enemMeHTn Ans Uboro
moayns 6yayte Hagadi NMPOOH, Toai sk BukoHaBeLb MNOBHICTIO BignoBigae 3a biHanNbHy
crneumnagikauito, An3anH/BepCTKy Ta BBEAEHHS BCiX HaAaHUX AaHMX.

4. Katanor nignpuemdiB (lcTopii ycnixy): BidyanoHa ranepes ycrnillHUX MOTMBAUMHUX iCTOPIN
npo nignpuemcrea/nignpuemMuis, aki iHTerpytote LICP y cBoi 6isHec-mogeni Ta/abo oronocunu
npo ue. Mogynb NOBMHEH A03BONATU COPTyBaTWU/iNbTPYBaTH iCTOPIi HA OCHOBI MakcMmym 5
3MiHHUKX (koHKpeTHI LICP, obnacTb nignpnemcTBa, ranysb, po3mip 6i3Hecy, TN NPOEKTY — i nons
HeobXiAHO AoAaTH Y AKOCTI 3MIHHMX 40 HOBUX BBIAHWX OaHWX NpO icTopil, Towo). IcTopii 6yayTb
onybnikoBaHi AgMiHiCTpaTopoM Ta (PyHKLiOHaMbHICTb, LLO CTOCYETLCA LibOro, Mae 0yTn gogaHa
BukoHaBuewm. [Mona ans BBoAy icTopis MatoTb MICTUTK (ane He 0BMeXyH4YnCh) 3arofioBoK, Ha3By
nignpuemMcTBa, TEKCT iCTopil (yHKUiOHaNbHICTb, WO nepenbayae dopmaTyBaHHA TEKCTY, Ta
MOXIUMBICTb AodaBaTtn poTtorpadii B Mexax TekcTy mae Oytu 3abesneveHa), 3MiHHI, SKi
HeoOxigHi Ana copTyBaHHA/QINbTPyBaHHA. IHOpMauis Ta BidyanbHi enemeHTM [Ans
nonepeaHbOro HanoBHeHHA moayns (4o 15 ictopin) 6yayte HagaHi NMPOOH, Toai sk BukoHaseub
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MOBHICTIO BignoBigae 3a iHanbHy cneundikauito, An3anH/BepcTKy Ta BBEAEHHS BCiX HagaHUX
JaHuX.

5. Karanor niaTpyumku po3BUTKY: nepesik nporpam NigTPMMK/ Ta 3axodiB Ansa nignpuemuis, dxi
CNpsiMOBaHi Ha AOCArHEHHs Linen ctanoro po3suTKy abo ix crtocywTbed. Llem mogynb mae
aBToOMaTM4HO wWykaTn MoxnmeocTi 3 LICP 3 Katanmory gonmomorn gnsi po3BuTtky 6isHecy
(MoxnuBocTi). BukoHaBeLb Mae 3anponoHyBaTy HanbinbL ePeKkTUBHUIA LUNAX NOB’A3aHHSA LMX
OBOX MOAyniB, abu yHWKHYTM OyOnoBaHHS BBEOEHUX AaHMX Ta A03BOMUTU NIANPUEMUSM
oTpMMyBaTW OOCTYM, COPTYBaTU Ta PINbTPyBaTW iHGOPMALI0 Y 3pyYHOMY ANS KOpUCTyBaya
dopmari. [letanizoBaHa (pyHKLiOHANbHICTb LIbOro MoAyris Mae GyTy rotoBa Micns KOHCynbTaLin
BukoHasuga 3 NMPOOH Ta BeHediuiapom i mae 6yt BigobpaxkeHa y iHanbHi cneumdikauii.

laeHTnpi  Im’a Onuc

KaTop

F 061 5 mogynis MiHiManbHUM  OYHKLIOHAN KOXHOMO MOAYNA OnucaHo BULLE.
LICP gns HeTanbHa cneundikauisi noBnHHa OyTn BU3HadeHa Ta po3pobreHa
GisHecy Ha NepLIoMy eTarni BUKOHaHHSA LibOro 3aBAaHHS.

Onuc i KoHTeHT po3ainie Hagasatume NPOOH, Toai sk ansanH
iHTepdency, BepcTka, po3pobka Ta BBeOEHHSI BCbOro HagaHoro
KOHTeHTy byae peanizoBaHo [ligpsagHuKom.

6. CneunpoekTtu [ia.bisHec (HoBun po3gin)

3aranbHa iHhopmauia Ta uini

Hasea Cneunpoektu [ia.bisHec

KOMMOHEHTa

3auikaBreHi 3amoBHuk: MNMporpama po3sutky OpraHisadii O6’egHaHmnx Hauin B YkpaiHi
CTOPOHMU beHediuiap: MiHicTepcTBO LMdppoBOI TpaHcdopmaLii

Kopuctysaui: MNMpeactaHmnkn MMCI1, MiHumdpu

Llen posgin HagaBaTume iHdopmauilo Npo BebiHapu, WO NPOBOAUINCS B COUiaNbHUX Mepexax
[isi.Bi3Hec 3a BigNOBIAHMMW KaTEropisiMu1, a TakoX 4O3BONUTL 3aBaHTaXXyBaTu/ckavyBaTu 3BiTU Mpo
pes3ynbtatn BebiHapiB y 3py4HOMY AN KopuctysBada dopmari.

Po3wunpeHHsA dyHKUioHany KopucTtyBayiB

laeHTnpi  Im’a Onuc

KaTop

F_062 3aBaHTaxntn PyHKuioHan npodinie AamiHictpatopa Ta CynepagmiHicTpaTopa
3BITU [is.bisHec mae 6yTM po3wmpeHo, Wob 403BONUTM 3aBaHTaXKyBaTK

3BiTM/GiNi KHUMM 3a pesynbTatamm BebiHapiB BebiHapiB, SKi
Biobynnca B couianbHux mepexax [is.bisHec, y 3pyyHomy ang
KOopUcCTyBaudiB BUrns,.

®PyHKUiOHaNbHi BUMOrn A0 KOMMOHEHTa

laeHTnpi  Im’sa Onuc

KaTop

F_063 KaTanor KaTanor noBnHeH [0O3BONSATM aBTOMAaTUYHO MOB'A3yBaTH
BebiHapiB BebiHapw, Wo npoxoannu B couianbHmux mepexax [is.bisHec

(Facebook, Youtube, LinkedIn Ta/abo iHwwuXx), i3 po3ainom Ta
pO3MiLLlyBaTH IX Y Pi3HMX po3Adinax BignoBigHNX KaTeropin.

F_064 Knacudikauis  Mae 6yt MOXNUBICTb NpuU3HayaTu kaTeropii/tern sebiHapam.
BebiHapwu pi3HMX KaTeropi MOBUHHI PO3MILLlyBaTUCS B Pi3HUX
po3aginax.

F_065 Mowyk / Mae 6yTn MoXNMBICTb NoLyKy/dinbTpadii BebiHapis 3a

dinbTp KaTeropismu, gatamu, couianbHo Mepexeto Ta/abo iHwumm 2-3
3MiHHMMK. OCTaTOYHUI Nepenik 3MiHHMX HA4a€eTbCA
MPOOH/beHediuiapom.
F_066 3aBaHTaxeHHs [ToBMHHA BYTU MOXMMBICTb CTBOPIOBATM Ta CKayyBaTu 3BiTU
/ckavyBaHHs («TEXHIYHI JOKYMEHTU») NPO pe3ynbTaTy BebiHapiB y 3py4HOMY

3BITIB
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Ansa kopuctyeaya copmari. Takox NoBUHHA ByTUM MOXNUBICTb
3aBaHTaXXEHHS 3BiTiB, NOB’siI3aHUX 3 BeBiHapamu.

7. OTpuMmaTn KOHCynbTauilo (Po3WMpPEHHA iCHYr04Yoro yHKLioHany)

3aranbHa iHcopmauia Ta uini

Hasea
KOMMOHEHTA
3auikaBneHi
CTOPOHM

Po3gin koHcynbTauii 3abesnedye yHKUIOHaN Ans NPOMOHYBaHHA OHMauH-

KoHcynbTauii gnga nignpuemuis

3amoBHuk: NMporpama po3suTky OpraHisauii O6’egHaHmnx Hauin B YkpaiHi
BeHediuiap: MiHicTepcTBO UndpoBol TpaHcdopmaLii
KopucTtyBadi: MMCI1, 6i3Hec-KOHCYyNbTaHTK, NnpeacTtaBHMkM MiHumdpm

Ta odnank-

KOHCynbTaUiin Big OocBigvYeHUX ekcrnepTiB And nignpuemuis. ICHytouy Bepcito Ta i dpyHKUioHan
MOXHa nepernsHyTM n oTpuMaTn SOCTYyNn 3a nocunaHHaMm: https://business.diia.gov.ua/consulting.
Bumorn oo poswmpeHHst yHKLIOHANbLHOCTI BUKNAAEHO HMKYE.

Po3wupeHHs ¢yHKUioHany KopucTyBaJis

Po3wupeHHs ¢yHkuioHany kopuctyBadiB (KoHcynbTaHT [lin.bisHec, Back-end)

laeHTU DI
KaTop
F_067

F_068

F_069

F 070

F 071

F 072

F 073

Im’a

IcTopis
KOHCYSbTaUin
Hapatu
3BOPOTHIN
3B’A30K

OTtpumaTtn
3BOPOTHIN
3B’A30K
IcTopis
KOHCYJbTaUin
KopucTyBa4a

CraTtyc
KOHCynbTaLii

Mpodinb
KnieHTa

MNocunanHs
Ha Bigeo

Onuc

Hopatn iCTOpitO  KOHCynbTaLiin KopuctyBadya 3  ycima
KOHCYrbTaHTaMn B 0COBUCTUI KabiHET KOHCYIbTaHTA.

Hdopatm none ana 3BOPOTHOrO 3B'sI3Ky  KOHCynbTaHTa Mpo

KOpUCTyBa4a, KM 3BEPHYBCA 3a KOHCynbTauieto. Lia dyHKuia mae
AOMOMOITM  iHWKMM  KOHCynbTaHTaMm  fdisHatuca  pesynbtatu
nonepeaHix KoHCynbTauin. Llen 3BOPOTHIN 3B’A30K MOXYTb 6auntu
nnLWEe KOHCYNbTaHTH.

Hopatn yHKUi0 Nnepernagy KOHCyNbTaHTamMu 3BOPOTHLOIO 3B’SI3KY
KopuctyBada npo pesynbTati MNpoBeAeHOl KOHCynbTauii B
ocobuctomy kabiHeTi.

Honatn dyHKUio, WOoO KOHCYNbTaHTM ©ayunu OOPOXHi KapTn Ta
NPUKPINNeHi OOKYMEeHTU [0 KOPUCTyBauyiB 3 YCiX NponaeHuX
KOpUCTyBa4yeM KOHCymnbTaui, a TakoX BIAryKk KopucTyBada Mpo
KOXHY MpoBeAeHY KOHCYnbTaL,ito.

[opatn pyHKUil0 nepernagy KOHCyrnbTaHTaMyn B aaMiHICTPaTUBHIN
naHeni Bebcanty [ia.bisHec cTaTycy CBOiX KOHCynbTauin
(manbyTHS, ckacoBaHa, 3aBepLUeHa).

HJogatn  yHKUitO ANs  KOHCyNbTaHTa  WOAO  CaMOCTIMHOrO
AOMNOBHEHHST B 0cobmucToMy KabiHeTi iHhopMauii Npo kopucTyBaya
(noro ocobucty KapTKy) Yy BIignoBigHMX nonax  (KinbKicTb
cniBpobITHMKIB, cepa OiANbHOCTI, HAsIBHI KpeauTWn, NMUTAHHS, SKi
Oynu Ha KOHCynbTaLii TOLWO).

[opatn HeoboB A3kOBE norne B 0cOOBUCTOMY KabiHETi KOHCYNbTaHTa
ANSA 3aBaHTa)XXeHHs MOCUMNaHHA Ha Bigeo3anuc KoOHCynbTauii (nuwe
ANns BigeodopmaTy KOHCynbTauin), ke dyae 6aunt KOHCYIbTaHT,
agMiHicTpaTop Ta cynepagmiHicTpaTtop.

Po3wupeHHs ¢yHKuUioHany kopuctyBadiB (AamiHicTpauis Odis.BisHec, Back-end)

laeHTndp IM’a

ikaTop

F_074 3apeecTpyBaTn
KopucTyBa4a
ans

KOHCynbTaLil

Onuc

Hdopatn yHKUilo Ona agmiHicTpaTopa KOHCYMbTaHTIB  LWOAO
CaMOCTIMHOIO 3anucy KopucTyBada Ha odriaiH- Ta OHMawnH-
KOHCYMbTaLito Ha KOHKPETHMI Yac 40 KOHKPETHOIO KOHCYMbTaHTa.
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F 075

F_076

F 077

F 078

F_079

F_080

F 081

3MiHMTK Yac
KOHCynbTaLil
ObmexeHHs
AoCcTyny oo
AaHnX

Twn
KOHCynbTauii
3BiTyBaHHSA

YnpasniHHA
KopucTtyBavamm

Hoctyn go
KOMEHTapiB
KopucTtyBadis

Poscunka
€MNEeKTPOHHOI
nowwTh Ta
3aBaHTaXXeHHS
OOKYMEHTIB

JopanTte dyHKUiIO, WO A03BONUTL aMiHICTpaTOpy 3MIHUTK Yac i
AaTy npoBefeHHsA onanH- Ta OHNanH-KOHCYNbTaLil.

Hopatn dyHKUito, sika nepeabavatme, LWo B 0COOMCTOMY KabiHeTi
aAMIHICTPaTOpU  KOXHOrO  OKPEMOro  LEeHTpy  nigTpUMKK
nignpuemuis [is.bisHec MOXyTb GauMTn nuwe BRNacHi 3anucu
LEHTpY Ha odnanH- Ta OHNanH-KOHCybTaLil.

[JooatM none npo TuN KOHcynbTauii (oHnawmH/odnanH) B
ocobuctomy kabiHeTi agmiHicTpaTopiB.

Hopnatu dyHKUito, sika nepegbavatmme, WO agmiHicTpaTopn MatoTb
0aunTn Ta MaTN MOXIMBICTb 3aBaHTaXKyBaTU NPUKPINMEHi JOPOXHI
KapTu Ta JOKYMEHTU 0 KOPUCTYBaYa 3 YCiX KOHCYMbTaLii, a TakoxX
BiAryK nignpuemusa Npo npoBefeHy KOHCYMbTau,ito.

[opaTtn B agMiHiCTpaTuBHIN naHeni 610K «KOPUCTyBaYi», B AKOMY
agMiHicTpaTopy 3MOXYTb ©aunTu gaHi Npo KOHCynbTauii cepen
YCiX KOpPUCTYyBa4iB, a TaKOX ICTOpPil0 KOXHOro KopuctyBaya Ta
KiNbKICTb NPOMAEHNX KOHCYbTaUin.

3pobutn none «KomeHTap Ons KOHCynbTauii 3 KOpUCTyBavem»
obos'askoBuM. Lle none mae 6yt OOCTYNHUM And nepernsgy B
aaMiHICTpaTMBHIN NaHeni 3 MOXIMUBICTIO LUBUMAKOrO CKavyyBaHHA Ta
KOMitoBaHHS 3anuTy.

B agmiHicTpaTuBHI naHeni 0o KOXHOI KOHCynbTauii nependauntu
dyHKUIIO AodaBaHHS OKPEMOI eMEenn-po3CUNKM 3  OKpeMuMm
3MICTOM, @ TaKoX MOXIMBICTb MPUKPINAEHHS OKpeMUX LabnoHis
OOKYMEHTIB, 3 4KMMW cCcnig O3HaWOMWUTUCL KNIEHTY nepeq
KOHKPETHOI KOHCYfbTaL€lo.

PoswunpeHHa dyHKUioHany kopuctyBauiB (Cynepaamidictpartop [if.bisHec, Back-end)

laeHTU DI
KaTtop

F 082

F_083

F 084

F_085

F_086

H

Im’a

ExcnopT
AaHUX

[esarperauis
JaHuUxX

Tun
KOHCynbTaLii

YnpaeniHHA
KopuctyBaya
MU

Poscunka
€reKTPOHHOI
nowTn Ta
cKaJvyBaHHS
OOKYMEHTIB

Onuc

Hopatn dyHKuUito, 9ka nepegbayatvme, WO cynepagmiHictpaTtopu
3MOXYyTb ekcrnopTtyBaTtu Excel dann 3 iHdopmauito npo
KOpPUCTYBauiB, SIKi NPOMLLN KOHCYNbTauil (YMOBHaA «BUrpy3Ka»).

Jopatn  dyHKUilO dopMyBaHHA Tabnuui 33  NpoMaeHUMM
KOHCynbTauismMn 3 dopMyBaHHAM BMBaHTaXeHHss B Excel 3a
nepiogamun noginy 3a ueHTpamu nigTpumkun nignpmemuis fia.bisHec
(1 ueHTp - okpemun chann), a Takox nependaynTn BpaxyBaHHA
AaHnX 3 ocobucToro kabiHeTy KOpUCTyBadiB.

HJopatn none npo Tun  KOHCynbTauil
ocobuctomy kabiHeTi cynepaamiHicTpaTopis.

(oHnamnH/opnavH) B

[opatn B agMiHicTpaTUBHY naHenb cynepagmiHictpatopa 4o 6roky
«KOPUCTYBa4i» MOXIMBICTb MepernaHyTM OaHi Npo KOHCynbTauii
cepeq ycix kopuctyBadiB. LA dyHKUia Mae Ha MeTi JO3BONUTU
nepernag icTopii KOXHOro KopucTyBada Ta KifbKiCTb NPOWAEHMX
KOHCYnbTaLin.

Hopanite HeoboB A3koBMI BNOK «HAKi AOKYMEHTU Ta NOCUNaHHA cnig
PO3rNAHYTK Nepea KOHcynbTauieto, Wob 3pobutn it epekTUBHOW i
3aowagntn yacy» nicns 3anucy Ha KOHCynbTaLito
https://imgur.com/JtbWL zf

CynepaamiHicTpaTop AodacTb Taki AOKYMEHTU nig Yyac CTBOPEHHSA
KOHcynbTauii abo i pegaryBaHHs.
B agmiHicTpaTuBHIN naHeni 40 KOXHOI KOHCynbTauii nependauntum

dyHKLUIIO JoAaBaHHA OKPEMOT eMEeNIT-pO3CUNKN 3 OKPEMUM 3MiCTOM,
a TaKoX MOXINUBICTb NPUKPINIEHHS OKPEMUX LLABOHIB JOKYMEHTIB,
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3 9KMMMU Ccnig  03HAWOMUTUCH
KOHCyIbTaUi€lo.

KMiEHTYy nepen  KOHKPETHOH

Po3wunpeHHa dyHKUioHany kopucTtyBadiB (3apeecTpoBaHi kopuctyBadi, Front-end)

laeHTU DI
KaTtop
F 087

F_088

F_089

F_090

F 091

F_092

Im’a

3MiHUTK Yac
KOHCynbTauii

O6oB’s3koBa
Aoaartkosa
iHdopMmaLis

OboB’askoBun
KOMeHTap

MigroTtoBui
OOKYMEHTU

O6wmiH
iHopMmaLieto

[opatn
nepernsg

Onuc

[ogatn dyHKUilO, sika O03BOMUTH KOPUCTYBayeBi 3MIHUTK 4Yac
KOHCymnbTauii, He ckacoBytoumn 1i (nepegbauntn 3anobikHUK,
LLIOHaNMeHLLe 3a 2 FOOUHKU 0O NoYaTKy KOHCynbTauil).

HonaTtkoBe o00oB’siskoBe none «[opaTtkoBa iHopmauia nepen
KOHCynbTauielo» ANd KopucTyBaya Ta HafaHHA [o4aTKoBOl
iHopMaLii Npo KopucTyBa4da (nepcoHarnbHi AaHi):

po3Mip nignpMemMcTaa;

perioH;

MICTO;

YK € cniBpPOBITHMKM Ta IX KINbKICTb;

iHWa iHgdopMaLlisi.

Lis iHdbopmauis noBUHHa aBTOMATUYHO iHTErpyBaTMUCst B OCOOMCTY
KapTKy KOpuCTyBada B aAMiHiCTpaTUBHIN naHeni BebGcanTty
[is.bisHec, a TakoX B 0cOBUCTMI KabiHET KopuCTyBaYa.

3pobutn none «3anuT (KOMEHTap) KOPUCTyBa4a Ha KOHCYIbTaLlito»
oboB’askoBuM. Lle none mae Gyt OOCTynHUM Ansa nepernsgy B
aAMiHICTpPaTMBHIN NaHeni 3 MOXNUBICTIO LLBMAKOrO 3aBaHTaXXEHHS
Ta KONilOBaHHA 3anuTy.

HoaaTtn nicnsa 3anucy Ha KOHCynbTauilo He060B A3KOBMI BNOK “AKi
AOKYMEHTM Ta nocunaHHa noTpibHO nogmBuTMCs  nepepq
KOHcynbTauieto Ans i epeKTUBHOIo NpoBeAEHHS Ta eKOHOMIT Yacy”
https://imgur.com/JtbWLzf

Cynepaaminictpatop 6yae pfgogaBatv Taki  AOKYMEHTM Mpu
CTBOPEHHI KOHCYNbTauii abo 1i peaaryBaHHi, Ta BOHU NOBUHHI ByTK
nokasaHi KopuctyBa4esi.

Hopatn 6nok «gogaTtkoBa iHOpMaLis AN KOHCyNbTaHTa», Wwob
KOpuUCTyBa4d nNig Yac KOHCynbTauii Mir noginutuca HeobXigHo
iHopMmauieto wono GisHecy.

Po3gain Bigrykun peansHux KopucTyBadis (po3ain mictutnume ¢oTo +
Bigeo, MMIb, ctucny ictopito, nNocunaHHsa Ha coumepexi). Onga
po3rnsay peanisauii: MOXNIMBO 3 NPUB’A3KOKD [0 3ararbHOro
NPOAYKTY KOHCYMbTaLi Ta KOHKPETHOIO LIEHTPY.

Po3wunpeHHa yHKULiOHany KOMNOHeHTa

laeHTU DI
KaTop
F_093

F_094

F_095

Im’a

MiaTBEepKEHHSA

3aBepLUEHHS
KOHCynbTaLii

Binobpasntn
3BOPOTHIN
3B’A30K Bif
KOopuCTyBayiB

Twn
KOHCynbTaLii

Onuc

Po3pobutn gogaTkoBy PO3CUIKY €rNeKTPOHHOK MOLUTO Nicns
yCnilWHO 3aBeplleHoi KoHcynbTauil.  «Bitaemo, Bu ycniwHo
3aBEpPLUNNN KOHCYNbTALi | Tenep MOXeTe 3anMcaTucs Ha iHLi
OOCTYMHI KOHCYNbTaUT + y L0 pO3CUIKY AoAaBaTu NOCUSIAHHA Ha
iHWi po3ainu Bebcanty [is.bisHec.»

Posgin 3i 3BOpOTHIM 3B’A3kom / Bigrykamu Big peanbHUX
kopucTyBadiB (po3ain mictutume ¢oto + Bigeo, [MIB, ctucny
iCTOpilo, NocunaHHa Ha coumepexi). [na po3rnsgy peanisadii:
MOXITMBO 3 NPUB’A3KO0 [0 3aranbHOro NPoAyKTy KOHCYrnbTalin Ta
KOHKPETHOrO LIEeHTpY.

Hopatn nicna Gnoky «BapTiCTb» Yy MOMi KOHCynbTauii - 610k
«ghopmaT» i nponucyeBat B HbOMY OpSiarH, OHNanH, odnanH +
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OHNanH. Lga iHdopmauia 6yae po3milleHa Ha OKpeMi CTOpiHUI
KOHCynbTaLil.

F_096 IHcpopmauinHa Hoaatn okpemy KapTKy KOHCynbTauii, aka 6yae mMicTuTn geTanbHi
KapTka MUTaHHSA, AKi MOXYTb OyTW pO3rNsHYTi Ta KOHCynbTauil,
KOHCynbTaLil 3acTepexeHHd, (OTO KOHCynbTaHTa, NOroTunu napTHepiB, a

TaKOX BiAryKW KOPUCTyBauiB.

F 097 Micue Y KapTui KoHcynbTauii noTpibHO nepegbaunTtn none, nge
npoBefeHHS NpoBOAATLCH KOHCYNbTaUil (B AKMX MiCTax Ta LeHTpax NigTpUMKn
KOHCynbTauii nignpuemuie [is.bisHec). IHdopmauia 6yoe BigobpaxeHa B

KapTLi OKpeMOi KOHCynbTauii.

F 098 IHpopmauis npo  BaHep «napTHepwu», SKi HAOAKTb KOHCYNbTAaLT B MeXax NPOEKTY

napTHepis 3 norotunamu, abo NPocTo Ha3BaMu 3 PO3BGUBKOKO 3a HaAMPSIMOM
(MapKeTUHr TOLO) + NOCUITaHHAMM Ha canTu/couMmepexi

F 099 Mo3HaumTn HOBI  [lopgatm none [0 KapTKM KOHcynbTauii «HoBi KOHcynbTauii»

KOHCynbTaLil (HoBe), SKWO uUe HOBIi [[opaHi Ha BebcaWT KOHcynbTauii
(nepenbaynT MOXNMUBICT aBTOMATUYHOIO BUAANEHHS CTaTycy
«HOBA KOHCymnbTaUiss» Yyepes 2 TUXHI).
F_100 CamocTinHun [logaTn KHONKY «CTaTK KOHCYNbTaHTOM MPOEKTY» 3 PpopMOto, sika
3anuc B SKOCTi MiCTUTUME:
KoHcynbTaHTa e T[lIB
Hia.bisHec e TeMy KOHcymnbTauil
e  ONKMC KOHCynbTaUil
e KOHTaKTHI gaHi (TenedoH, enekTpoHHa nowita, BeOCTopiHKa,
3a HasiBHOCTI)
e OnoOK Ans gogaBaHHA [OKyMeHTa 3 pesiome Yy dopmari
word/PDF un moxnueicTio gogatm nocunaHHs Ha Google-
OOKYMEHT 3 pestome
e OnOK 3i 3roaoto Ha 06pobKy NepcoHanbHUX AaHNX.
e [lonpocutn nigTBEPAUTU pPO3YMIHHA LWOAOO onnatM 3a
KOHcynbTauito: «MeHi BiZOMO, LLO KOHCYNbTauil HagalTbCs
©e3KoLITOBHO...».
OcTaTto4yHuin nepenik Nonis Ta niaxia Ao BNpPoBagXeHHS NOBUHEH
OyTn BU3HAYEHUN Y KiHLEBIN cneuundikadii, ska 6yae po3pobneHa
Ha ETani 1 BMKOHaHHSA LbOro 3aBgaHHs.

F 101 CutyauinHe Mepenbauntv MOXMMBICTb  CUTYaAUIMHOrO  KOHCYNbTYBaHHS.

KOHCYNnbTyBaHHA Hanpwuknag, [is.bisHec npoBoanTb KOHCynbTauili Ha 6asi iHWoi
otbnavH-nnartcopmu, Oe ekcneptu npoekty [ia.bisHec
nNpoBOAATbL crieuianisoBaHi  KOHCynbTauil pas Ha Micsub.

Mignpuemui He MOXyTb 3apeecTpyBaTuUcs 4epe3 Bebcant
[is.bisHec, ockinbku cnodaTtky M MOTPIOHO nponTn 4epes
OCHOBHUWI eTar, TOMY KOXeH, XTO NPOXOAUTb Taki KOHCynbTaLil,
He npoxoauTb u4epe3d cuctemy. HeobxigHo nepepbaunTn
dYHKLI0, KONW ICHYE OKpeMa rpyna KOHCynbTaLuin, Ha SiKi MOXHa
3anucaTtncsa ogpasy 6e3 NPoOXooKEeHHSA NePBUHHOT KOHCYNbTaLil.

8. CepBicu Ta MOXNUBOCTI (PO3LUMPEHHSA iCHYO4YOro oyHKLioHany)

3aranbHa iHcopmauia Ta uini

Hasea Cepsicn Ta moxnumeocTi (https://business.diia.gov.ua/services)
KOMMOHEHTa

3auikaBneHi 3amoBHuk: NMporpama po3sutky OpraHisadii O6’egHaHnx Hauin B YkpaiHi
CTOPOHU BeHediuiap: MiHicTepcTBO UndpoBol TpaHcdopmaLii

KopucTtysaui: NpeactasHukn MMCIT, YO0, MiHumdpu

Po3zgin «Cepgicy Ta MOXIMBOCTI» MICTUTb EANHUIA KaTanor i3 MOXITMBOCTSIMA Ta cepBicamMu sk Ans
noyaTkiBUiB, TaK i Ans gocBigdeHWx nignpuemuiB. IcHytody Bepcito Ta 1T doyHKUioOHaNn MOXHa
nepernsHyTy Ta oTpuMaT 4OCTyn 3a nocunaHHaMm: https://business.diia.gov.ua/services. Bumorn go
po3WnpeHHs OYHKLIOHaNLHOCTI BUKNaAeHi HUXKYe.
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Po3wmpeHHs ¢yHKLioHany KOMMNOHEHTa

laeHTndi  IM’A Onuc

KaTop

F_102 Mepconanizo 1. [ogatn akTUBHI MepcoHanisoBaHi NOCUMAHHA Ha po3dinu Ta
BaHi nigpo3ainu (Hapasi MoXHa HagaBaTy 3aranbHWU NiHK Ha 3aranbHui
NnocunaHHs po3ain Ta niHkM Ha 6e3nocepeaHi NOCyrK Ta KOMNaHii).
Ha po3ainu Cnucok nigpo3ainis:
Ta e [ligroTynTtechb OO BiOKpUTTS BNacHOI cnpaswu (Ta BCi Nigpo3ainu,
niapo3ainu B SIKUX MOXHA HaTUCHYTU «+»)

¢ HaBuantecb Ta oTpumyinTe KOHCynbTauii (Ta BCi nigposginu, B
AKNX MOXXHA HATUCHYTU «+»)

e BuKopucTOBYWTE YyCi MOXIMBOCTI MiATPUMKM Manoro Ta
cepegHboro OisHecy (Ta Bci migpo3ginu, B SKMX MOXHA
HaTUCHYTU «+»)

o baHkiBcbki nporpamu (Ta BCi Migpo3ginu, B SKMX MOXHa
HaTUCHYTU «+»)

o BukopuctoBynTte oHnanH-cepBicu (Ta BCi Nigposginn, B SKMX
MOXHa HaTUCHYTU «+»)

F 103 B3aemosB'ad  [logaTtu HOBi nocunaHHA Ha katanoru IMNM/YB0, Katanor gonomoru
OK 3 iHWMMKM  Ans po3BUTKY Bi3Hecy Ta iHLWi BignoBiaHi.
MOAYIAMU

9. OHnanH-wKona Ansa nignpyvemuis (Po3WKNpPEHHS iCHyo4oro yHKLioHany)

3aranbHa iHcopmauia Ta uini

Hasea HauioHanbHa oHnanH-wkona ansa nignpuemuis

KOMIMOHEeHTa (https://business.diia.gov.ua/school)

3auikaBneHi 3amoBHuk: MNMporpama po3sutky OpraHisadii O6’egHaHnx Hauin B YkpaiHi
CTOPOHMU BeHediuiap: MiHicTepcTBO UndpoBol TpaHcopmaLii

Kopuctysaui: MNMpeactasHmnkn MMCI, UBO, MiHuundpu

HauioHanbHa oHNarH-wkona Ansa nignpuMemMuiB MiCTUTb OCBITHI KypCW LLOAO 3arnoyvaTKyBaHHA Ta
po3BUTKY Bi3Hecy. ICHytovy Bepcito Ta ii (pyHKLiOHan MOXHa nepernsHyTn Ta oTpMMaTti JOCTyn 3a
nocunaHHam: https://business.diia.gov.ua/school. Bumorn Oo po3wmnpeHHs yHKLiOHANbHOCTI
BUKIAAEHI HMKYeE.

Po3wunpeHHsA dyHKUioHany KopucTtyBayiB

Po3wupeHHs dyHKUioHany kopuctyBadiB (AgmiHicTpaTtop i CynepaaminictpaTtop [is.bisHec,

Back-end)

laeHTnpi  Im’a Onuc

KaTop

F 104 3aBaHTaxutn  [logaTtM MOXNUBICTb BUMBAHTAXEHHS ENEKTPOHHUX adpec YCiX
6asy naHux KOpUCTyBauiB, siKi NPOWLLN KypC.
KOpuCTyBadiB

F_105 YnpaeniHHA Hopatn po posginy 6asn gaHux KOPUCTYBadiB  MOXIMBICTb

Gaso gaHMxX  AisHaTUCH, XTO NPOWLLOB KypCcu Ta OTpMMaB cepTudikaT, a Takox

KOpuCTyBayiB nepernaHyTN BiArykn Ta OUiHKM KOPUCTYBAYiB MiCNs NPOXOMKEHHS
Kypcy. YMOBHO: Burpyska Tux, XTO NPONLLOB KYpCU 3 NPUB'A3KOI0
[0 noneu B ocobuctomy kabiHeTi KopucTyBauiB.

Po3wunpeHHs dyHKLioHany KOMNOHeHTa

lpeHTndi  Im’a Onuc
KaTop
F_106 MoBigoMneHHs B agmiHicTpatMBHIn naHeni [0 KOXHOro Kypcy [gogatm

dyHKLiOHAN Ans pO3CUIKMN eNEKTPOHHUX NNCTIB Npo:
e yChnilWHe 3aBepLUEHHS Kypcy 3 BignpasKkoto cepTuddikaty
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e HaragyBaHHSA Ta CMOHYKaHHA 3aBepLUNTU KYpPC, AKLLO MoguHa
3anuvwmnna NPoXo[XeHHs Ha NiBLUMSAXY

e HaragyBaHHs Ta CMOHYKaHHS NPOUTU (piHaNbHUA TECT, SKLLO
noguHa 3anvwuna Kypc nepeg diHanbHUM TECTOM

e QAHOHC HOBOro Kypcy Ha Beb-CalTi 3i CMOHYKaHHSIM MPONTM
noro

KopuctyBay cTaBUTb 3anuTaHH4, SKi 3anuwimnnucsa y Hboro nicng

Kypcy. Komanpa [ia.bisHec 30upae 3anuTaHHa Ta nybnikye

Bignosigi.
F_107 Bigryku Hopatn 6nok «Bigrykm Tmx, XT0 NPONLLOB HaBYaHHSI».
cnyxadis
F_108 Biaryku Hoaatn doyHKUi0 HagaHHS KOpUCTyBayeMm BiAryky npo Kypc nicns
KopuctyBauis OTPUMaHHSA cepTudpikaTy y BUrnsAi 3ipkn Ta KOMEHTapHo.
F_109 MNuTaHHa Ta [logaTtn okpeMy CTOpPIHKY 3 NMTaHHAMM Ta BiANOBIASMUM ekcrepTis
BignoBiAi Kypcy, sika 6yge nocTinHo oHoBntoBaTucs. KopuctyBay 3apae
NUTaHHSA, SAKi B HbOrO 3anuuwunaca nicna kypcy. KomaHaa
[isi.BisHec 30Mpae NuTaHHs Ta po3MilLlye BignoBigi.
F 110 DyHKLioHan Jdonoatn (pyHKUi0 BUOINEHHS TEKCTY XUPHUM Ta iHWKUX PYHKLUiN
dopmaTyBaHHs = pefaryBaHHSA TEKCTY, @ TaKOX 3aBaHTaXeHHs1 dhoTorpadi.
TEKCTIB
F 111 bnok onucy [onoatn oo onucy Ha CTOpiHUiI OAHOro Kypcy 6ok i3 cTucnum
nporpamu OnUCOoM Nporpamu.

10. MapTHepu (po3WwMpPeHHs iCHyt04Yoro thyHKLioHany)
3aranbHa iHhopmauia Ta uini

HasBa koMnoHeHTa MapTHepwn (Npono3uuii napTHepiB) -
https://business.diia.gov.ua/partners

3auikaBneHi CTOpoHu 3amoBHuk: [Mporpama po3suTky Opranisauii O6’egHaHnx Hauin B
YKpaiHi
BbeHediuiap: MiHicTepcTBO LUndpoBoi TpaHcdopmauii
Kopuctyeaui: MNMpeactasHnkn MMCI1, Y50, MiHundpwu

Po3gin nponoHye 3HWXKKKM, akuii Ta Ge3KOWTOBHI MOXNIMBOCTI ANA MiANpUEMUIB Big napTHepiB
[is.bisHec. IcHytouy Bepcito Ta i dyHKUiOHaN MOXHa nepernsHyTn Ta oTpumaTu [OcTyn 3a
nocunaHHam: https://business.diia.gov.ua/partners. Bumorn 0O pO3LIMPEHHA (PYHKLiIOHANbHOCTI
BUKINMAOEHi HUXYE.

Po3wunpeHHs ¢yHKUioHany komnoHeHTa (Front-end)

laeHTnpi  Im’sa Onuc

KaTop

F 112 [HamBigyanbHi  [logatv MOXNMBICTb CTBOPIOBATM iHAMBIAyanbHi NOCUNAHHA Ha
NOCUNAHHA HA  CTOPIHKW NEBHUX KaTeropin.
KaTeropii

F 113 3asBa Ha Hopatn 6nok doopmun 360py 3a8BOK Bif KOMMAHIN 4515 PO3MILLLEHHS
PO3MiLLIEHHS npono3uuin  (3a  NpuMHUMNOM  Manu  iHpacTpykTypu) Ta

aBTomMaTM3oBaHOI Bepudikauil nicns mogepaui. HeobxigHa

iHdbopmaLis Ans 3anoBHEHHS:

e Ha3Ba KOMMaHii;

e cdepa LianbHOCTI KOMNaHIi/aKnin BUA4 NOCAYr Hagae KoMMaHig,
e ocuraHHs Ha BebcalT koMnaHii / couianbHi Mepexi;

e KOHTaKTHi AaHi ocobwu, dka 3anosHioBaTume dopmy (1B,
TenedoH, enekTpoHHa nowTa);

nocunaHHs Ha norotun komnaHii y popmati JPG abo PNG;
Ha3Ba nocnyri abo akuii, Lo NponoHye NignpUeEMLUSM KOMMNaHis
onuc nocnyru/akuii Ta yMoB HagaHHSA (6e3KoWToBHO abo 3i
3HWKKOKO 3@ MPOMOKOLOM);

e  MPOMOKOZ, 3HUXKM.
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F 114 KiHueBun Hopatn none «CTpok paii akuii» (Heobos'askoBe none Anga
TEepMiH 3anoBHeHHs). [lepeabauntn none para +  3aBeEpLUEHI
NpoBEAEHHA (npnxoBaHi/apxiBHi) + 6€3CTPOKOBI
aKLin

11. JoBigHMK AnA nignpuemMuiB (po3LWLMpPEHHSA iCHYO4YOoro yHKuUioHany)

3aranbHa iHopmauia Ta uini

HasBa koMmnoHeHTa HosigHuk anga nignpuemuis - https://business.diia.gov.ua/handbook
3auikaBneHi CTOpoHu 3amoBHuk: NMporpama po3suTky Opranisauii O6’egHaHmx Hauin B
YkpaiHi

BeHediuiap: MiHicTepcTBO LndpoBoi TpaHcdopmaLii
Kopuctysaui: MNMpeactasHukn MMCI, UBO, MiHuundpwu

Po3gin micTntb eHumMKnoneaito Ans novaTtkiBuiB Ta 4OCBIAYEHNX NiANPUEMLIB 3 KOPUCHUMU CTATTAMU
npo ynpaeniHHA diHaHcamu, cuctemaTusadito BisHec-npouecis, IHTepHeT-MapkeTuHr Ta Garato
iHWworo. IcHyto4y Bepcito Ta 1T PyHKLioHaNn MoXxHa nepernaHyT Ta OTpMMaT 4OCTYN 3a NOCUNAHHSM:
https://business.diia.gov.ua/handbook. Bumorn go pos3wmnpeHHs YHKUiIOHANbHOCTI BUKITAAEHI
HUXYe.

Po3wmpeHHs ¢yHKUioHany KopucTyBaJis

Po3wunpeHHs ¢yHKUioHany kopucTyBadiB (AgmiHicTpaTop i CynepagmiHicTpaTop [if.bisHec,

Back-end)

laeHTnpi v’ Onuc

KaTop

F 115 Okpewmi Mepenbauntn MOXNMBICTL AoaaBaTU B aAMiHiICTPaATUBHIN naHeni

nocunaHHs aKTMBHE MNOCUMaHHSA Ha KOMMaHito B Ha3Bi, 3aBASAKN SIKiA CTBOPEHO
nyGnikauii (Supported by/MaTepian cTBopeHuin 3a NiATPUMKN: Ha3Ba
3 aKTMBHUM MOCUNAHHAM Ha KOMMaHito)

12. 3HanTH ifero (PO3LLIUPEHHS iCHYrO4YOro hyHKLioHany)

3aranbHa iHcopmauia Ta uini

HasBa kommnoHeHTa 3HanTu igeto - https://business.diia.gov.ual/idea
3auikaBneHi ctopoHn | 3amoBHuUK: lNMporpama po3suTky OpraHisauii O6’egHaHmnx Hauin B
YkpaiHi

BeHediuiap: MiHicTepcTBO LMGPOBOT TpaHCHopMaLil
Kopuctysaui: MNMpeactasHnkn MMCI1, Y50, MiHundpu

Posgin micTute nepenik nepcnektnBHux Gi3Hec-igen, Wo noTpebyoTb MiHIManbHOro CTapToOBOro
Kanitany, a TakoX CNm1cKM HeobXiaHMX OKYMEHTIB AN BiakputTs 6isHecy Ta wabnoHu BCix pobo4mx
OOKyMeHTIB. IcHytouy Bepcito Ta 1 oyHKUiOHan MOXHa neperngHyTm Ta oTpumatn OOCTyn 3a
nocunaHHam: https://business.diia.gov.ua/idea. Bumorn [0 po3wMpeHHs  (PyHKUiOHaNbHOCTI
BUKMNAOEHI HUXKYeE.

Po3wmpeHHs ¢yHKUioHany KopucTyBadis

Po3wupeHHs ¢yHkuioHany kopuctyBadiB (KopuctyBaui [lia.bisHec, Front-end)

lpeHTudpik  IM’a Onuc

aTop

F_116 3anponoHyBatn [Jogatn 650Kk chopmMu 3BOPOTHOrO 3B'SA3KY ANSA MOLAHHSA ONUCy
ineto OisHec-igel ana Tux, XTo baxae noainuTucsa OisHec-iaeeto, Kol

LLle Hemae Ha canTi. Lle 3MOoXyTb 3poOMTK aBTOpM30BaHI Ha CawnTi
KopucTyBadi 3 OOOB’A3KOBMM  3a3Ha4YeHHAM  iHpopmauii
(nepcoHanbHNX gaHux):

- TIb

- KOHTaKTHi AaHi (eneKkTpoHHa agpeca, TenedoH)

- po3Mmip nignpuemcTaa
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- perioH

- MicTo

- KiNbKicTb criBpOOITHUKIB, TOLLLO.
OcmamouyHuli gpyHKUioHan mae 6ymu demaribHO onucaHuMm 8
crieyudbikauji, sika 6yde poapobrieHa llidpsdHukom Ha Emani 1
BUKOHaHHS Ub020 3a80aHHS.

13. LleHTpu nigTpUMKK NignpruemMLiB (PO3LUMPEHHS iCHYK4YO0ro (oyHKLioHany)

3aranbHa iHopmauia Ta uini

HasBa koMnoHeHTa LleHTpu nigTpmumkm nignpuemuis - https://business.diia.gov.ua/hubs
3auikaBneHi ctopoHn  3amoBHuUK: [Nporpama po3sutky OpraHisauii O6’egHaHmx Hauin B
YkpaiHi

BeHediuiap: MiHicTepcTBO LMdPOBOI TpaHcdopMaLii
Kopuctysaui: MNMpeactasHnkn MMCI1, Y50, MiHundpu

Po3gin MicTuTb iHhopmMauilo Npo MOXIMBOCTI Ta MNOCAYrK, SAKi MOXHa OTpUMATUM B LIEHTpax
niaTpumMkn nignpmemuis Lis.bisHec y micTax. ICHyto4y Bepcito Ta 1 pyHKUIOHaN MOXHa nepernsiHyTu
Ta oTpuMaTK JOCTyn 3a nocunaHHam: https://business.diia.gov.ua/hubs. Bumorn go poswmpeHHs
OYHKLOHANBbHOCTI BUKaAeHi HUXKYe.

Po3wupeHHs ¢pyHKLiOHany KopuctyBadiB

laeHTnpi v’ Onuc

KaTop

F 117 3B's130K 3 [ogaTtn MOXMBICTb OTPMMYBATK 3anoBHEHI oOopMU Big napTHepIB
NOTEHUIMHUMM OO0 MOWTOBMX CKPUMHBOK KOXHOFO LEHTPY MiaTpUMKM, W06
napTHepamu NPEeACTaBHUKMA  LEHTPY  NIOTPUMKM  MOMMM  CRinKyBaTuUCs
(ons 0e3nocepenHbOo 3 NapTHEPaMM.
npeacTaBHUKIB
LEeHTpy
NigTPUMKN)

Po3wunpeHHs dpyHKULioOHany KOMNOHeHTa

laeHTnpi  Im’a Onuc

KaTop

F_118 dopmaTt MoTpibHO Oyae 3MiHUTU opmaT CTOPIHKA LEHTpIB NiATPUMKM
CTOpPIHKN nignpuemuis Lia.bisHec.
LeHTpYy LHemarnbHi ekasieku 6yOymb HalaHi Ha Emani 1 euKoHaHHs
NigTPUMKK 3ae0aHHs ma gidobparkeHi 8 biHarnbHIl crneyugikayir.

F 119 MoxnumBicte  MoTpibHO HagaTh hopMy 3BOPOTHOIO 3B'A3KY AN TUX NAPTHEPIB, SKi
3anponoHyBa XO4yTb BIAKPUTU LEeHTp nigTpuMkm nignpuemuis dig.bisHec y cBoemy
TV HOBUI MICTi.
LEeHTP
NiaTPUMKN

F 120 Cratu Ha cTopiHUi KOHKpEeTHOro ueHTpy niatpumkm nignpuemdis dis.bisHec
napTHepom aonatn dopmy Ang TUX, XTO XO4e CTaTu napTHEPOM LEHTPY Y
LEeHTpy CBOEMY MICTi (perioHi), WO BKNOYaTUMe 3arnoOBHEHHA AeTanbHoi
NiaTPUMKN iHopMmaii:

- [MIB koHTakTHOI ocobwu Bia KOMNaHii

- KOHTaKTHi AaHi (enekTpoHHa agpeca, TenedoH)

- po3mip nignpuemcTsa

- obnactb

- MicTO

- KiNbKiCTb npauiBHUKIB

- Onuc Npono3uuii Npo napTHepcTBOo (40 1 TUC. CUMBONIB)
A Takox nepegbaunt cneuianbHU OMOK LWOAO nepeBar Ta
MOXITMBUX chep napTHepCTBa.
@iHernbHa hyHKUjoHanbHicmb rnosuHHa 6ymu demarsibHO onucaHa 8
crieyudbikauii, sika 6yde pospobrieHa [lidpsiOHUkom Ha Emani 1
BUKOHaHHS Ub020 3a80aHHS.
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F 121

F 122

F 123

Mpamnin
KOHTaKT i3
BMOpaHumMm
LeHTpamMu
NiaTPUMKK
30BHiLLHi
NnocunaHHs

KaTanor
iCHytounx/ma
NOyTHiX xabis

[Jooatn MOXNMBICTbL nepecunatu/mepeagpecoByBaTh 3anoOBHEHI
opMM Big4 MapTHepiB OO0 MNOWTOBUX CKPUHBOK KOXHOMO LIEHTPY
nigTpumkn / xaby, wob npeacTtaBHUMKU LIEHTPY NIATPUMKM MOrnu
cninkyBaTtucsa 6eanocepeaHbo 3 NnapTHeEPaMMu.

Mepenbauntn Ha CTOpPIHKAX KOXHOro UEHTPY nNiagTpuMKn ans
nignpyMeMuiB y MicTax MOXMMBICTb fOAaBaTH OKPeMi MOCUIaHHs Ha
BebcanTn UeHTpiB, couianbHi Mepexi (Facebook, Telegram,
Instagram Tow0)

Ha ronoBHin cTopiHui Be6canTty [is.bisHec gogatn CcnMCoK LEHTPIB
nigTpumkn nignpuemuis [is.bisHec 3i cTaTycoM «BXe BigKpUTO» Ta
«ByayTb BigkpuTi». KopuctyBadi MOXyTb HaTUCHYTM Ha 3as3Ha4eHi
LEHTpWU Ta NepenTn Ha BeOCanT KOHKPETHOIO LEHTPY.
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AOOOATOK B. TEXHIYHI BUMOI'M

1. TexHiuyHi BUMoru go dyHkUioHany Ta nporpaMmHoro 3abeaneyeHHs noprtany [isa.bisHec

laeHTNd
ikaTop

R_001

R_002

R_003

Im’s1

Kpoc-
Opays3epHa
CYMiCHiCTb

ApanTmBHun
MakeT

OCHOBHi
BUMOIU

Onuc

Bebcant noBuHeH Bigobpaxatucsi nNpaBWibHO B TakUX BepCisX
Gpay3epis:

Onsa MNK:

Google Chrome — 72+

Opera — 66+

Firefox Mozilla — 65+

Edge

Chromium — 79+

Safari — 10.1+

Ansa mobBinbHUX NPUCTPOIB:

iOS Safari — 11+

Android Chrome — 70+

Android Firefox — 64+

Samsung Internet — 8+

He3HauHi  BigMiHHOCTI y  Bi3yanisauii/BnactmBocTsix/NoBeAdiHL;i
€NeMeHTIB Y pi3HMX Bpay3epax Ta NPUCTPOAX SONYCTUMI.

[nzainH cTopiHOK BebGcanTy NOBUHEH 3abesnedyBaTu MpaBuUbHe
BigOOpaXKeHHs Ha Pi3HMX NPUCTPOSIX, MiAKMYEeHUX A0 IHTepHeTy, i
ANHaMIYHO NPUCTOCOBYBATUCH A0 3a4aHOro po3mipy BikHa Opaysepa.
IHTepdencn CcTopiHkM NOTPIGHO HanawTyBaTK:

o [Ina komm’toTepiB (HACTiNbHMX) - WMPUHA CTOPIHKKM Big 1280
nikcenis;

e [Insa nnaHLweTiB - WMpKUHa CTOPiHKKM Big 768 oo 1279 nikcenis,;

o [1ns mMoBinbHMX NPUCTPOIB - LUMPUHA CTOPIHKK Big 360 no 767
nikcenis.

Honyctnmi  BigMiHHOCTI Mk Bebcantamyn Ha [1K, HoyTtbykax Ta
MOBINbHUX NPUCTPOSIX MOXKYTb BKMNOYATU:

e BiAMIHHOCTI y BigobpaxeHHi Ha Pi3HNX MOBINbHUX NPUCTPOAX
3 pisHMMK cneumndikauismm ekpaHa, 6paysepa 1a OC.

e BigoOpaxeHHss Bepcii AOnNa nnaHweTta Ha TenedoHax
(Hanpuknag, Moxe  BigbyBatuca  Ha  «dabneTtHux»
NPUCTPOSX).

e BigoOpaxeHHss Bepcii aOna TenedoHiB Ha nnaHweTax
(Hanpuknag, ons nnadHweTiB 3 Marnoo giaroHanmnto ekpaHa).

e BigobpaxeHHs Bepcii gna NK Ha nnaHweTax (Hanpuknag, ans
NMaHLWeTIB 3 BENUKOKO AiaroHanmnio Ta po34ifibHOK 34aTHICTHO
eKkpaHa).

e Bigobpaxatn mogudikauii (mobinbHy/nnaHweTtHy/ana [K)
npyv 3MiHi opieHTauil npuctpolo (nopTpeTHM/anbO60MHMIA
pexumn).

Avcnnen y pexumi nnaHweTa aBTOMaTUYHO aganTyeTbCA 3anexHo
B[, XapaKTEPUCTUK eKkpaHa NpUCTPOLO.

e Cant noBuHeH BigobpaxaTucs nNpaBwrbHO Mi4 Yac 3anycky
nporpamMHoro 3abesneyeHHsi, ske Onokye BigoOBpaKeHHs
peknamMmHoI iHgopmauii.

e MosgHi Bepcii: YkpaiHCbKka BepCisi.

o KoxxHa cTopiHKka canTy noBmHHa MaTtu yHikanbHy URL-agpecy.
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R_004

R_005

R_006

Bumoru po
MakeTa

Bumoru
Oe3neku

SEO Bumoru

o HeobxigHoO po3pobutn Ta BCTAHOBUTU AN CAUTy YHIiKaNbHUN
3HaYoK.

e Cant noBuHeH 3abesnedyyBaTM nNpaBUiibHE BUPILLEHHS
HaA3BMYaMHUX CUTyauin, CrAPUYMHEHUX HeNpaBUITbHUMMU
AisMn KopucTyBaya.

e Cant noBuHeH BigoGpaxaTnca npaBuibHO i (PyHKLIOHYBaTK
Ha MOBINbHUX NPUCTPOSIX, @ TAKOX Ha NPUCTPOSAX i3 PYHKUIE
CEHCOPHOro ekpaHa.

e CTOpiHKM BEBCTOpPIHKM MaloTb BYTK po3pobreHi BignoBigHO 40
OCTaHHiX Bepcin YmHHoro ctaHgapty HTML 4, 5 ta CSS 2, 3.
Banipatop w3C He TMOBUHEH BUSBMAATM  NMOMMIIKM,
AO0NYCKalTbCA NonepesKeHHs.

o CTOpiHKA NOBMHHI MaTu 6Gnok-makeT. BHyTpiWwHI  Gnoku
NOBWHHI ByTK 3 BiACTynamm.

e [InA BigcTyniB cnig BUKOPUCTOBYBATK BKIaOKW.

e Cnig BukopuctoByBaTtuh kogyBaHHs UTF-8.

Mig 4yac po3pobku nporpamHOro Kody pPo3poBHMK MOBUMHEH
BMKOPUCTOBYBaTU 6e3neyHi MeToan nporpamMmyBaHHS, BKIOYaKOYW:

e BukopucTtaHHAa HaginHOT anapaTHOi NnaTdopmMu 3 QYHKLIAMU
3axUCTy Big 3asdBNeHUX MOXIIMBOCTEW Ha piBHI cuctemun Ta
JoaaTkiB.

Cant NoBMHEH MICTUTMW:

e 3anobiraHHs HeCaHKUiOHOBaHOMY [AOCTyny [0 iHdopMmalii
Ta/abo nepepgaui it ocobam, Aki He MatoTb nNpaea A4OCTyny A0
iHdopmau;i;

o [laponi Big oOnikoBMx 3anuciB aaMmiHicTpaTopa MNOBUHHI
36epiraTucsa B 3amcpoBaHOMY CTaHi.

KoxxeH obGnikoBuiA 3anuc, CTBOPEHUN ans gogaTtka abo skum Kepye
nporpama, NOBUHEH MaTW YHiKanbHUI ineHTugikaTop.

3abesneunTn iHpopmavuiiHy 6e3sneky BignosigHo 0o OWASP Top 10
2017, a came:

e Al: 2017-Injection

e A2:2017-Broken Authentication

e A3: 2017-Sensitive Data Exposure

o A4: 2017-XML External Entities (XXE)

e Ab5: 2017-Broken Access Control

e A6: 2017-Security Misconfiguration

e A7:2017-Cross-Site Scripting (XSS)

e A8: 2017-Insecure Deserialization

e A9: 2017-Using Components with Known Vulnerabilities

e A10: 2017-Insufficient Logging & Monitoring

1. MocwunaHHs - Ter A 3 atpubyTtom href

Yci nmocunaHHa MOBUHHI ByTWM no3HadveHi A, a agpeca LUiNboBOi
CTOPIHKN BKa3aHa sk atpubyT href

2. OnTuMmi3aLis BUXiAHUX 30BHILLIHIX MOCUMNaHb

30BHILWHI NOCWNaHHA 3 [OMEHy MepeHOCATb Bary Ha 3OBHIiLLHI
pecypcu, Tomy, Wo6 nigTpumyBaTy Bary BHYTPILUHbOrO KOHTPOSIO
caunTy, Bam NOTPIOHO 3aKpuUTU BUXiOHI NocunaHHsa 3 atpubyTtom rel =
"nofollow"

3. 3pyuHi gns yntaHHa URL-agpecun

[Ona noninweHHs iHAekcauii Ta paHXyBaHHA CcaWTy 3acTocynTe
npasuneHy cTpykTypy URL-agpec.
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e BukopucTtoBynTe nuiwe mani nirepu
e BukopucToBynTe nuiie naTtuHCLKI Nitepu
e BukopucTtoBynTe cTaHgapTHY OMUi0 TpaHcniTepaLii cMMBONiB.
e [locunaHHa Ha 3aKkoH Npo npaBuna TpaHcriTepauii:
https://zakon2.rada.gov.ua/laws/show/55-2010-%D0%BF
e 3aMiHiTb cMmBonu, Npobinu, yci cMMBOIMK, KpiM NiTep Ta undp,
aedicowm;
e 3amiHiTb gBa abo GinbLie gedicu nocninb Ha oauH;
e Bwupanitb gedic, skwio ue nepwnin abo octaHHin cumeon URI,
4. Robots.txt
PeparyBaHHsa cpanny robots.txt mae Oyt poctynHe Ha naHeni
agmiHicTpaTopa.
dann He noBMHEH ByTK AOCTYNHUM ANsi BuAaneHHs. He noBnHHo Oytun
MOXITMBOCTI AodaTtw iHwui chann.
5. Kapta canty - xml, html
Kapta canty noBuMHHa MICTUTM MOBHWW Nepenik CTOPIHOK CaunTy,
BIAKPUTUX ONs iHOekcauil.
KapTa canty noBuMHHa OHOBMIOBATMUCS aBTOMATMYHO Ta KellyBaTUCA
npoTarom 24 rognH
Cneuudikauis: https://www.sitemaps.org/protocol.html
6. Kapta nepecnpsimyBaHb
HanawTtynte 301 nepecnpamMyBaHHS 3 MOBTOPHOBAHMX CTOPIHOK (/
index, /index.php, /index.html Ta iH.) CTopiHkM 3 / HanawTynTe 301
nepecnpsiMyBaHHs Ha cTopiHky 6e3 /, ons poboTu ue ABi pisHi
CTOPIHKN.
7. ATpnbyT Alt ans 3o06pakeHb
Yci 306paxkeHHs Ha cawvTi NOBMHHI MiCTUTK aTpmbyT alt.
BnpoBagutn aBTOMaTU4HE CTBOPEHHS 3HaYeHHs aTpubyTa alt gns
300paxeHb Ha OCHOBIi Ha3BWM CTOPIHKM, Ha SKiN po3TalloBaHi
3006pakeHHs.
Mpuknag: Alt: [cTopiHka h1, Ha sKin po3TawoBaHe 300paXkeHHs]] -
doTorpadisi [cepitHUI HoOMep 300paXeHHs Ha CTOPIHLI]
8. Tern 3aronoska, H1 Ta meTtaTtern
[na KoXHOT CTOpIHKM canlTy pearnisyBaTv MOXMUBICTb KOPUryBaHHS
3HaYeHHS TeriB:
3aronoBokK - BUKOPUCTOBYETLCA B HA3Bi BKNaaku ta pparmeHTa.
H1 - BUOAMMWIA eNeMEHT CTOPIHKM - 3arofiloBOK CTOPIHKM.
Meta name = "description" - MOXe BUKOPUCTOBYBaTUCS MOLUYKOBUMM
cuctemMamu ans CTBOPEHHSA pparmeHTa. TekcTose none.
9. CueHapii B Terax head i body
HeobxigHO peanisyBaTm MOXMIMBICTb AOAABAaHHA  aHaNiTUYHUX
cKpunTiB, BigXeTiB Ao TeriB head i body:
1. nepepn / Ter head;
2. nicnga Ter body;
3. nepep / Ter body.
10. Bigkputum rpacdik Teris
[na KOXHOI CTOPIHKM canTy peanidyBaTv MOXIUBICTb KOPUryBaHHSA
3HayeHH4 noni.:
e 0Q: Ha3Ba - TEKCTOBE Mone, pagok
e 0Q: ONucC - TeKcToBe none, 6aratopsakoBuin
e 0Q: 306paXeHHs - 3aBaHTaXNTN 306pakeHHs
e 0Q: url - agpeca CTOpPiHKW, reHepyBaT aBTOMaTU4YHO
o Cneundikauis: http://ogp.me/
11. Wnax go danny, Wwo nepernsgaeTbes
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R_007

Adopatkos.i
TeXHiyHi
BUMOIU

[na KOXHOI CTOPiHKM CanTy, KpPiM OCHOBHOI, BaxaHo BigobGpaaTu
onok breadcrumbs nig MeH0 Hag KOHTEHTOM.

EnemeHt breadcrumbs noBuHHIi GyTn  BigdopmaToBaHi 3
MiKpopo3aMiTkoto - JISON

Cneuudikauisi: https://schema.org/BreadcrumbList

12. llIBnMakicTb 3aBaHTa)XeHHs € npioputeTom!

Bam noTpibHO HanawTyBaTn CTUCHEHHS 300paXeHb Ta cueHapiiB Ha
cepBepi, HanawTyBaTu KelyBaHHs 300paxeHb, CLIEHapIiB Ta CTUIIB.
TecTt LUBMAKOCTI:
https://developers.google.com/speed/pagespeed/insights/

e 3a OGaxaHHaAMm [ligpsgHunka, 3aMOBHMK MOBWHEH CTBOPUTU
poaatkoBi cybaomMeHW Ana agMmiHicTpaTMBHOI naHeni, api,
nepekntounTn NS-cepBepu BigNOBIAHO OO cepBepa, Ha AKOMY
Oyge posmiweHun cant, Ta 3abesneuntn SSH-gocTtyn Ao
cepBepa (onepadiniHa cuctema cepsepa Bebcantis - Ubuntu
18.04 abo CentOS)

o (OO0oB’sizkOBa BUMMOra KopucTyBaTucs npuabaHol Mnocnyrowt
3axucty DDos Big atak. (PeanizoBaHo wnsaxom npuabaHHs
rOTOBOIO PilLIEHHSI HAa po3cy 3amMOBHMKA).

o BukopucTtaHHs apXxiTeKTypu KnieHT-cepBep.

¢ MoBa nporpamyBaHHsa - PHP

o Cucrtema ynpaeniHHSA 6a3amu gaHnx - MySQL

o Bumoru go po3pobkn cepeepHoi YacTnHn: Gpenmeopk Yii2.

e BumorMm [Oo 30BHIWHbLOI po3pobku: Ppenmsopk Vue.js;
®perimBopk Nuxt.js.

o [login moaynst agMiHiCTpyBaHHA cCanTy Ta caMoro camTy

Moaynb agMiHiCTpyBaHHSA calWTy Ta cam CalT MNOBWHHI  ByTu
apxiTeKTypHO po3fdineHi Ha ABa pisHi cermeHTu caunty. LocTtyn Ao
cerMmeHTa (canTy) aAMiHIiCTpyBaHHs 3abe3neyvye okpeMun Mepexesui
nopt (kpim 443/80).

Moaynb API noBuHeH ByTn apXiTEKTYpHO PO3MILLEHNA B OKPEMOMY
cermeHTi (cawti). Joctyn go cermeHta API (canty) 3abesnedye
oKkpemuin mepexesun nopt (kpim 443/80).

Onuc TexHiYHOI apxiTekTypu cuctemn BebcanTis, npoueaypu BUMNYyCKy
BMNYyCKiB/OHOBNEHb OyayTb BUKOHyBaTUcA [ligpsigHMKOM y Mexax
TEPMIiHIB PO3pO0OKKM canTy.

2. NlopaTKoBi TeXHiYHi BUMOrM 40 nporpamMHuUxX mMoayniB

laeHTd
ikaTop

R_008

R_009

Bumoru go
CyMiCHOCTi

Bumoru go
CTURICTUYHOro
odopMneHHsA

Onuc

KomnoHeHTn nporpamHoro  3abe3neyeHHs  MNOBUHHI  OyTu
CyMiCHUMW 3 nporpamHuM 3abesneveHHsM Ha 6asi Python Ta
BignoBigaTn TexHiyHMM BumMoram nopTtany [is.bisHec, HaBegeHUM
B R_001-R_007. Po3pobrneHi KOMMOHEeHTW MNOBUHHI ByTn
po3ropHyTi Ha cepsepi noptany His.bisHec.

CTunictmyHmMiA  gusaiH NOBWHEH BIgMNOBiAaTM CTUNO nopTany
[is.bisHec | BukOpuCTOBYBaTM WOro KOJIpHi cxemu, rpadiyHi
erneMeHTn Ta wpudTn. lNporpamHi KOMMOHEHTU MOBUHHI ByTn
po3pobneHi BignoBigHO [0 Habopy ans BebausanHy [is.bisHec
(HapacTb NMPOOH)


https://developers.google.com/speed/pagespeed/insights/
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R_010

R 011

R_012

R_013

R_014

R_015

Bumorun po
[OOCTYNHOCTI

JliHrBicTUYHI
BUMOTIN

MepeBipka
AaHux

CranicTb

Bepcin

OO6MiH gaHumm

MoBiaomneHHA

1. MporpamHi KOMNOHEHTU NOBUHHI ByTW AOCTYNHi Gyab-AKOMy
KOpuCTyBa4eBi, MigkMoYeHOMY [0 |HTepHeTy 3a [0NnoMOror
ctaHgapTHux npuctpoiB (MK, nopTaTMBHMX KOMM'IOTEPIB Ta iHLWNX
MOGINbHUX NPUCTPOIB).

2. 'padpivyHnin iHTepdernc kopucTysaya NoBMHEH MaTu afanTUBHUI
ON3anH.

3. MNoTpibHO 3abe3neunTn NpaBunbHe Bi4OOPaXKEHHS AaHWX, KOMNn
KopucTyBau Bigkrtouae rpadiky abo 3abopoHsie cueHapil.

4. TloBuHHi ©yTM nepepbayeHi MexaHiamMuM Jonomorn Ans
NIATPUMKAN  BBEOEHHA Ta OTpUMaHHSA iHopmauii, a Takox
KOHTEKCTHa gornomora.

5. Cuctema noBvHHa AO0O3BOMATUM aKTUBYBATW BUCOKOKOHTPACTHY
BepCito.

6. CcTema NoBuMHHA OO3BOMATY aKTUBYBATU PEXUM HEYYTIUBOCTI
[0 KOmnbopy.

7. AnbTepHaTUBHI TEKCTOBI aTpubyTK (alt) NoBMHHI 6yTK 3aNOBHEHI
Ons BCiX rpadivyHMx enemMmeHTiB, SKi He MatloTb OeKopaTUBHOI
dYHKLUIT, 3 YITKUM ONMCOM 300pakeHHs Ta Noro yHKLUIi.

8. Cuctema noBuHHa nepegbadatv 3MiHy po3mipy WpudTy 40
200% 6e3 BTpaTu KOHTEHTY Ta OYHKLiOHaNbHOCTI.

9. OwuikyeTbCsl, WO BCi NporpamMHi  KOMMOHEHTW OByayTb
MaKCUMasibHO iHTYITUBHO 3pPO3yMiNUMK, WO A03BOSMUTb BCIM
KaTeropisiM LifbOBUX KOPUCTyBaYiB Ierko ouiHioBatn 6e3 6yab-
AKMX KOHKPETHMX 3HaHb LLOAO KOPUCTYBaHHSA komn'toTepamu abo
€NEeKTPOHHMMU NpUCTposMU, IT Ta AM3anHEPCbKUX HABUYOK.

KopucTtyBaubkun iHTepdEeNnc nporpaMmHMX KOMMOHEHTIB NMOBUHEH
OyTn cTBOPEHMI YKpaATHCBKOK MOBOHO, OO BigNOBIgaTK iCHYIOHOMY
dyHkuioHany fia.bisHec. [lipg 4ac po3pobkM nporpamHmUX
KOMMOHEHTIB nepenbayaeTbes MOXIIMBICTb nepeknagy
iHTepdency Ha iHLWY MOoBY.

Cuctema noBumHHa 3abes3nevyyBaTn nepeBipKy 3HaYeHb Ans
oKpemnx nonis, KombiHauin nonis (HomepiB TenedoHiB, agpec
€eKTPOHHOI MOLITM TOLWO) Ha OCHOBI BHYTPILIHIX aganTUBHUX
LWabroHiB.

MporpamHe 3abe3nevyeHHss Mae [OO3BONATM Moaudikauilo Ta
po3pobKy, a TakoX MiATPMMyBaTK NErkuin nepexig 4O OHOBMEHMX
BEpPCiN.

EnekTpoHHUn obMiH JaHMMK MK NporpamMHUMM MOAyNAMU Ta
30BHiLWIHIMK iHOpMaLiHMMK pecypcamn Oyae 3AincHioBaTUCA
yepes 3axuLLeHi Bebcnyxou.

Mogyni nporpamHoro 3abesneyvyeHHs MOBMHHI MigTpUMyBaTh
BHYTPILLHI MOBIAOMIMEHHS Ta MNOMNEPEeIKEHHS 4Yepes3 ChnnuBatodi
BikHa Ta/abo HagcunaTu MOBIAOMITEHHSI €MNEKTPOHHOI MOoWTK 3
BMKOPUCTAHHSAM  MONepeaHbO  BU3HAYeHUX WabnoHiB  Ang
KOpUCTYyBauiB.
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R_016

R_017

R_018

R_019

R_020

R_021

Bumoru
CTOCOBHO
iHbopmauinHoi
6e3nekn

HaginHictb
OaHUX

Pe3epBHe
KonitoBaHHA

XKypHan
CUCTEMHUX
NOMMUMOK

FapaHTinHiI
BMMOIU

Bumoru go
TeXHiYHoI
nNiagTPUMKN

MporpamHi mMoayni NOBWHHI MiAgTPUMyBaTWM Taki BMMOMM LWOOO
iHpopmauinHoi 6Ge3nekn BignosigHo Ao CTaHpapTy 3axucTy
iHdopmaii:

1. LinicHicTb iHdpopmalii - niaTpMmka Ta 3abe3neyeHHst TOYHOCTI 1
NMOBHOTW AaHWX MPOTArOM YCbOrO iX XUTTEBOMO LIMKITY.

2. KoH®igeHUinHICTb - 3aXUCT Big HeCaHKLiOHOBAHOro JOCTyny A0
JaHux; i

3. HoctynHicTb - wob 3abe3neunTn SOCTYNHICTb iHpopmaLii 3a
notpebu.

Cuctema noBMHHA BIONOBIgATUM OEPXXaBHUM BUMOram y ranysi
TEeXHiYHOro Ta/abo KpmnTtorpadivyHoro 3axmcTy iHpopmallii.

AKLWO CTOPIHKM MpOorpaMHMX KOMMOHEHTIB MICTATb MOCUMAHHA Ha
iHdopmMauinHi pecypcu iHWux BebcanTiB, yMOBM ekcnnyatauii
OCTaHHiX He MOBWHHI NOPYLLYBaTWN NOMITUKY 6Ge3nekun, BCTaHOBMNEHY
ANs NnporpaMHUX MOAyni..

KoMnoHeHTM noBuHHI 3abe3nevyBatv aBTOMATUYHUIM KOHTPOJSb
NPaBuUbHOCTI Ta NOBHOTU BXiOHMX OaHUX, Ae ue MoXnueo. [aHi,
AKi  HEMOXNUBO MNEepeBiPUTU aBTOMATUYHO, MEPEBIPSIOTLCS
agMiHiCTpaTOpPOM Ha OiLinHy NPaBUNbLHICTb.

KoMnoHeHTU nOBUWHHI 3abesnevyBaTn aBTOMaTU4HE perynspHe
pe3epBHe KoOMitoBaHHA pnaHuMx. Y pasi 3000 nporpamHoro
3abe3neyeHHss abo Haa3BMYaMHOI cuUTyauii cucTema noBMHHA
3abe3neunTn BigHOBNEHHS PobOTM 3 OCTaHHBLOro (hiKCOBaHOroO
ctabinbHoro craHy. HagsBuuarHa cuTtyauis o3Hadvae 36ii abo
«3aMOpPOXXYBaHHA» TMPOLIECIB, CUCTEMHI MOMWUIMKK, sIKi He Oynu
BUSIBNEHI Mig Yac HanawTyBaHHS Ta TECTyBaHHA cucTemu, 3601 B
nporpamHoMy 3abeaneyveHHi abo B eNeKTPOXUBIEHHI.

KOMMOHEHTM MOBUWHHI peecTpyBaTM CUCTEMHI MOBIAOMMEHHS Ta
noMUIKM B nigcuctemax Ans noganblloro adanizy Ta 3MiH
KOHcpirypauii, aKkwo e HeobxigHo.

MapaHTinHe obcnyroByBaHHS HagaeTbea [igpsaHUKOM NpoTArom
nepioady BiANOBIAaNbHOCTI 3a AedekTn y 6 (WicTb) MicaAuiB 3 aatu
OCTaTOYHOrO MNPUUHATTS NPOrpamMHUX KOMMOHEHTIB. [ligpsagHuK
NMOBMHEH 3abe3neynTn YCYHEHHs iHUMAeHTIB Ta npobnem, Lwo
BVHUMKNN MNig4 4Yac BMKOPUCTAHHA MNPOrPaMHUX KOMMOHEHTIB.
HeTanbHi BUMOru BuknageHo B po3aini 1.11 usoro T3.

MigpsaHWK 30060B'A3aHNN HagaTV AOOATKOBY TEXHIYHY NIATPUMKY
ONa BOOCKOHANEHHS Ta OHOBMEHHSA MpPOrpamMHUMX KOMMOHEHTIB
npoTarom 6 (Wwectn) micauiB 3 gaTu iX poO3MillleHHS Ha cepBepi
noptany [ia.bisHec. 3asiBHUK MOBUHEH BKMOYATU TFOAWUHMU
TEXHIYHOT nNiATPUMKM A0 hiHAaHCOBOI Npono3uuii Ta Hagani
3BiTyBaTM nNpo Hux [igpsgHuky womicauda. [etanbHi BUMOrK
BMKNageHo B po3aini 1.11 yboro T3.
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AOOATOK C. BUMOI'm YAHHOIo 3AKOHOAABCTBA

MoctaHoBa KMY Big 29.03.2006 p. N373 «[Npo 3aTtBepmxeHHs NMpaBun 3abe3nedeHHst 3axXucTty
iHopMauii B iHopMaUiMHMX, TeneKOMyHikauinHMX Ta iHopMaLiHO-TeNeKoMYHiKaliiHUX
cuctemax» (i3 amiHamu);®

MoctaHoBa KMY Big 12.08.2009 p. N869 «[po 3aTBepaKEHHS 3aranbHUX BUMOT 40 NPOrpamMHuX
NPOAYKTIB, SKi 3aKyrnoBYOTbCA Ta CTBOPHTLCS HA 3aMOBIIEHHSI OEpPXXaBHUX OpraHiey» (i3
3MiHamm);*

MoctaHoBa KMY Big 10.07.2003 p. N1433 «[lpo 3ateBepmxeHHs [lopaaky BUKOPUCTaHHSA
KOMM'IOTEPHUX NPOrpaM B opraHax BUKOHaBYOi Bnagu» (i3 amiHamu);®

MoctaHoBa KMY Big 04.02.1998 p. N121 «[lpo 3aTBepmKeHHs1 nepeniky oboB'a3koBMX eTanis
pobiT Mig Yac NPOEKTyBaHHS, BMPOBaKEHHS Ta ekcnnyaTauii 3acobiB iHdopmaTusauii» (i3
3miHamu);®

FOCT 19.102-77. EanHas cuctema nporpaMmmHon gokymeHtauumn. Ctagum paspaboTku;

FOCT 34.201-89. ABTOMaTM3npoBaHHble cuctembl. CTagum co3gaHus;

HI T3l 3.7-003-2005 «[lMopsiaok npoBeneHHs pobiT i3 CTBOPEHHSI KOMIMMEKHOT CUCTEMM 3aXUCTY
iHdbopMmalLlii B iHpopmaLiiHO-TeNeKoMYHiKaLinHii cucTemi»’

3 https://zakon.rada.gov.ua/laws/show/373-2006-n#Text
4 https://zakon.rada.gov.ua/laws/show/869-2009-n#Text
> https://zakon.rada.gov.ua/laws/show/1433-2003-n#Text
6 https://zakon.rada.gov.ua/laws/show/121-98-n#Text

7 https://tzi.com.ua/downloads/3.7-003-2005.pdf



https://zakon.rada.gov.ua/laws/show/373-2006-п#https://zakon.rada.gov.ua/laws/show/373-2006-п
https://zakon.rada.gov.ua/laws/show/869-2009-п#https://zakon.rada.gov.ua/laws/show/869-2009-п
https://zakon.rada.gov.ua/laws/show/1433-2003-п#https://zakon.rada.gov.ua/laws/show/1433-2003-п
https://zakon.rada.gov.ua/laws/show/121-98-п#https://zakon.rada.gov.ua/laws/show/121-98-п
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OOOATOK D. ®OPMA ®IHAHCOBOI MPOMNO3ULII

®dopma chiHaHCOBOI Npono3uuii®

3asBHUK MoBWHEH nigrotyBat PiHaHCOBY NPOMO3ULi0 Y KOHBEPTI, OKPEMO Bif peLuTn 3anuty Ha
kKomepuinHy nponosuuito (3HI), sk 3a3Ha4YeHo B IHCTPyKLii ANs 3a8BHUKIB.

®iHaHCcoBa nMpono3uuis NoBMHHA MICTUTU AeTarnbHU po3noAin BUTpaTt. BkaxiTb OKpemi po3uiHKu
O551 KOXKHOT dOYHKLiOHanbHOI rpynu abo kateropii.

Byab-aKi OUiHKM cTaTen, WO nignararnTb BidlKOAYBaHHIO, TakKMX SIK BUTPATUM Ha BiAPAIKEHHSA Ta
KMLLUEHbLKOBI BUTPaTK, Crig HaBOOUTU OKPEMO.

Y BUNagKy sKLWO cepen KOMMOHEHTIB Npono3uuii noctavarnbHuKka nocnyr € obnagHaHHs, TapudHuin
nnaH NOBUHEH BKIHOYATM PO3UiHKN AK ANga npuadaHHs, Tak i ona opeHaun/Hanmy. NMPOOH 3anuwae
3a cob0ot0 MOXNMBICTL OpeHayBaTW/3gaBaT B opeHay abo MOBHICTIO KynyBaTh obnagHaHHs vyepes
BukoHaBus.

dopmaT, NoKasaHUM Ha HaCTYMHUX CTOPIHKax, MPOMOHYETLCA BMKOPUCTOBYBATU SK OPIEHTUP Npwu
nigrotosui ®iHaHcoBol nponosuuii. dopmaT BKMOYAE KOHKPETHI BUTpaATU, SKi  MOXYTb
3acTocoByBaTUCL abo Hi, Ta BKa3aHi y SIKOCTi NpuKnagis.

[MpoxaHHA 4o Y4YacHWKIB TOPriB HE 3MiHIOBATK psaKu, a 3bepiratu ix y cBoi PiHaHCOBIM Npono3nLii.

A. Po3nogin BuTpar BignoBigHO A0 pe3ynbTaTiB*

Ne Pe3ynbTath sk BOHM BKka3aHi B T3 BigcoTtok Big | Cyma 6e3 naB, Cyma 3
3aranbHoi naB, BantTa naB,
UiHu (Bara BantoTa (sAKWwo BantoTa

Ansi onnartu) 3aCTOCOBYE
TbCS)

1 |Emanl

2 | Etan 2

3 | Etan3

4 | Etan 4

5 | Etan5

Ycboro 100%

*Cyma Onst mpaHWosuXx rniamexie
B. Po3nopgin BuTpart 3a cknagoBuMu BUTpaT

3asBHMKM MaloTb HagaTu posnofin BUTPaT 3a BKa3aHUMKU BULLE PO3LIHKaMW ANs KOXHOro
pe3ynbTaTy Ha OcHoBi HacTynHoro copmaTty. NMPOOH BuKOpUCTOBYE pPO3Nodin BUTPAT 3 METO
OLiHKN OBIr'PyHTOBAHOCTI LjiHM, @ TaKoX ANA pO3paxyHKy LiHX y TOMY BMNAaAKy, SKLWO 0OuaBI CTOPOHM
AOMOBUNWCL JoAaTy HOBI pe3ynbTatu Ao obeary MNocnyr.

MpoxaHHA A0 Y4acHWKIB TOpriB He 3MiHIOBaTK paakK, a 3bepiratu ix y cBoi PiHaHCOBI Npono3uuii.

Ne HisnbHicTe/ButpaTtn Oawn | Kinbkic | Butpatu Cyma nas, Cyma 3
HUUi b Ha oes BantoTa noB,
OAVHMLIO, naoB, (sKwo BantoTa
BantoTta BanTa | 3acToCoBYy
€TbCS
1 | Onnara npaui nepcoHany
1.1 | KepiBHuk npoekTy/MpoeKTHUIA 1
MeHexep
1.2 | Apxitektop/P0o3pobHuk 6a3 gaHux 1
1.3 | Cneuianict/ansanHep UX/UI 1
1.4 | IHxeHep-po3pobHMK NMPOrpamMHoOro 1
3abe3neveHHs

8 Byab-siki BuaaneHHs abo 3miHu go uiei dopmu € 3abopoHeHumn. byab-sike Take BuganeHHs abo amiHa
MOXe Npu3BeCTU 4O BiaxuneHHs MNMpono3suuii.
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1.5 | CneuianicT i3 TeCcTyBaHHs 1
M3/CneuianicT i3 3abe3ne4yeHHs
AKOCTI

1.6 | PO3pobHMK TEXHIYHOT 1
JOKyMmeHTaUili

1.7 | IHwi ekcnepTu (SKLWO HEOOXigHO)
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