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Section 1.Letter of Invitation
New Delhi
October 1, 2014

Improving Efficiency of Health Care Systems in Multiple States; Project ID# 86136
ITB Number and Title : UNDP-HAR-15-2014

SUPPLY, INSTALLATION, TESTING AND COMMISSIOING (SITC) OF MEDICAL EQUIPMENT FOR
MEDICAL COLLEGES OF THE GOVERNMENT OF HARYANA

Date of issuance October 01, 2014

Last date and time for seeking 1700 Hrs. by October 14, 2014

clarification Email Id: procurement.dsc@undp.org

Last Date, Time and Place 1000 Hrs. (IST) on October 21, 2014

of Receiving of Bids at United Nations Development Programme,

55, Lodi Estate, New Delhi-110003.
1100 Hrs. (IST) on October 21, 2014
at United Nations Development Programme,
55, Lodi Estate, New Delhi-110003.

Date, Time and Place

of Bid Opening

[All times shown are as per the Indian Standard Time (IST)]

Dear Bidder,

The United Nations Development Programme (UNDP) hereby invites you to submit a Bid to this
Invitation to Bid (ITB) for the above-referenced subject.

This ITB includes the following sections:

Section 1 — This Letter of Invitation (Page No. 2)
Section 2— Instructions to Bidders (Page No. 4)
Data Sheet (Page No. 18)
Section 3a— Schedule of Requirements and Technical Specifications
- List of Goods and Consignee Wise Distribution (Page No. 26)
- Technical Specifications (Page No. 28)
3b— Related Services (Page No. 48)
Section 4- Bid Submission Form (Page No. 53)
Section 5—- Documents Establishing the Eligibility and Qualifications of the Bidder
(i) Bidder Information Form (Page No. 55)
(ii) Joint Venture Partner Information Form (Page No. 56)
(iii) Manufacturer’s Authorization Form (Page No. 57)
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(iv) No Adverse Action Confirmation Form (Page No. 58)

(v) Performance Statement Form (Page No. 59)

(vi) Annual Turnover Statement Form (Page No. 59)

(vii) Annual Production Statement Form (Page No. 60)

Section 6— Technical Bid (Page No. 61)

- Technical Specification Compliance Form

Section 7- Price Schedule Form (Page No. 63)
Section 8 — Form for Bid Security (Page No. 67)
Section 9— Form for Performance Security (Page No. 68)
Section 10 — General Terms & Conditions for Goods (Page No. 69)
— Special Terms & Conditions for Goods (Page No. 74)

Section 11 — Consignee Receipt Certificate (Page No. 79)
— Satisfactory Installation, Training & Commissioning Certificate (Page No. 80)

Section 12 — Check-List Form (Page No. 82)

Your offer, comprising of a Technical Bid and Price Schedule, together in a sealed envelope, should
be submitted in accordance with Section 2.

The Bid Documents can be viewed at the website:
http://www.in.undp.org/content/india/en/home/operations/procurement.html

The Bidders shall be solely responsible for checking the above website for any
addendum/amendment to the Bid Document issued subsequently, and take into consideration the
same while preparing and submitting the bids.

Should you require any clarification, kindly communicate with the contact person identified in the
attached Data Sheet as the focal point for queries on this ITB.

UNDP looks forward to receiving your Bid and thanks you in advance for your interest in UNDP
procurement opportunities.
Yours sincerely,

J.S. Choudhary
Procurement & SCM Specialist
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Section 2: Instruction to Bidders

Definitions

a)

b)

c)

d)

e)

f)

g)

h)

j)

k)
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“Bid” refers to the Bidder’s response to the Invitation to Bid, including the Bid Submission
Form, Technical Bid and Price Schedule and all other documentation attached thereto as
required by the ITB.

“Bidder” refers to any legal entity that may submit, or has submitted, a Bid for the supply of
goods and provision of related services requested by UNDP.

“Contract” refers to the legal instrument that will be signed by and between the UNDP and the
successful Bidder, all the attached documents thereto, including the General Terms and
Conditions (GTC) and the Appendices.

“Country” refers to the country indicated in the Data Sheet.

“Data Sheet” refers to such part of the Instructions to Bidders used to reflect conditions of the
tendering process that are specific for the requirements of the ITB.

“Day” refers to calendar day.

“Goods” refer to any tangible product, commodity, article, material, wares, equipment, assets
or merchandise that UNDP requires under this ITB.

“Government” refers to the Government of the country where the goods and related services
provided/rendered specified under the Contract will be delivered or undertaken.

“Instructions to Bidders” refers to the complete set of documents which provides Bidders with
all information needed and procedures to be followed in the course of preparing their Bid

“ITB” refers to the Invitation to Bid consisting of instructions and references prepared by UNDP
for purposes of selecting the best supplier or service provider to fulfil the requirement
indicated in the Schedule of Requirements and Technical Specifications.

“LOI” (Section 1 of the ITB) refers to the Letter of Invitation sent by UNDP to Bidders.

“Material Deviation” refers to any contents or characteristics of the bid that is significantly
different from an essential aspect or requirement of the ITB, and (i) substantially alters the
scope and quality of the requirements; (ii) limits the rights of UNDP and/or the obligations of
the offer or; and (iii) adversely impacts the fairness and principles of the procurement process,
such as those that compromise the competitive position of other offerors.

“Schedule of Requirements and Technical Specifications” refers to the document included in
this ITB as Section 3 which lists the goods required by UNDP, their specifications, the related
services, activities, tasks to be performed, and other information pertinent to UNDP’s receipt
and acceptance of the goods.



n) “Services” refers to the entire scope of tasks related or ancillary to the completion or delivery
of the goods required by UNDP under the ITB.

o) “Supplemental Information to the ITB” refers to a written communication issued by UNDP to
prospective Bidders containing clarifications, responses to queries received from prospective
Bidders, or changes to be made in the ITB, at any time after the release of the ITB but before
the deadline for the submission of Bid.

A. GENERAL

1. UNDP hereby solicits Bids as a response to this Invitation to Bid (ITB). Bidders must strictly
adhere to all the requirements of this ITB. No changes, substitutions or other alterations to
the rules and provisions stipulated in this ITB may be made or assumed unless it is instructed
or approved in writing by UNDP in the form of Supplemental Information to the ITB.

2. Submission of a Bid shall be deemed as an acknowledgement by the Bidder that all obligations
stipulated by this ITB will be met and, unless specified otherwise, the Bidder has read,
understood and agreed to all the instructions in this ITB.

3. Any Bid submitted will be regarded as an offer by the Bidder and does not constitute or imply
the acceptance of any Bid by UNDP. UNDP is under no obligation to award a contract to any
Bidder as a result of this ITB.

4. UNDP implements a policy of zero tolerance on proscribed practices, including fraud,
corruption, collusion, unethical practices, and obstruction. UNDP is committed to preventing,
identifying and addressing all acts of fraud and corrupt practices against UNDP as well as third
parties involved in UNDP activities.

(See

http://www.undp.org/about/transparencydocs/UNDP_Anti Fraud Policy English FINAL June 2011.p
df

and

http://www.undp.org/content/undp/en/home/operations/procurement/procurement protest/ for
full description of the policies)

5. In responding to this ITB, UNDP requires all Bidders to conduct themselves in a professional,
objective and impartial manner, and they must at all times hold UNDP’s interests paramount.
Bidders must strictly avoid conflicts with other assignments or their own interests, and act
without consideration for future work. All Bidders found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Bidders, and any of their
affiliates, shall be considered to have a conflict of interest with one or more parties in this
solicitation process, if they:
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5.1 Are, or have been associated in the past, with a firm or any of its affiliates which have
been engaged UNDP to provide services for the preparation of the design, Schedule of
Requirements and Technical Specifications, cost analysis/estimation, and other
documents to be used for the procurement of the goods and related services in this
selection process;

5.2 Were involved in the preparation and/or design of the programme/project related to
the goods and related services requested under this ITB; or

5.3 Are found to be in conflict for any other reason, as may be established by, or at the
discretion of, UNDP.

In the event of any uncertainty in the interpretation of what is potentially a conflict of
interest, Bidders must disclose the condition to UNDP and seek UNDP’s confirmation on
whether or not such conflict exists.

6. Similarly, the following must be disclosed in the Bid :

6.1 Bidders who are owners, part-owners, officers, directors, controlling shareholders, or key
personnel who are family of UNDP staff involved in the procurement functions and/or the
Government of the country or any Implementing Partner receiving the goods and related
services under this ITB; and

6.2 Others that could potentially lead to actual or perceived conflict of interest, collusion or
unfair competition practices.

Failure of such disclosure may result in the rejection of the Bid.

7. The eligibility of Bidders that are wholly or partly owned by the Government shall be subject
to UNDP’s further evaluation and review of various factors such as being registered as an
independent entity, the extent of Government ownership/share, receipt of subsidies,
mandate, access to information in relation to this ITB, and others that may lead to undue
advantage against other Bidders, and the eventual rejection of the Bid.

8. All Bidders must adhere to the UNDP Supplier Code of Conduct, which may be found at this
link: http://web.ng.undp.org/procurement/undp-supplier-code-of-conduct.pdf

B. CONTENTS OF BID
9. Sections of Bid

Bidders are required to complete, sign and submit the following documents:

9.1 Bid Submission Cover Letter Form (see ITB Section 4);

9.2 Documents Establishing the Eligibility and Qualifications of the Bidder (see ITB Section 5);

9.3 Technical Bid(see prescribed form in ITB Section 6);

9.4 Price Schedule(see prescribed form in ITB Section 7);

9.5 Bid Security, if applicable(if required and as stated in the DS nos. 9-11, see prescribed
Form in ITB Section 8);

9.6 Any attachments and/or appendices to the Bid (including all those specified under the
Data Sheet)

ITB : UNDP-HAR-15-2014



10. Clarification of Bid

10.1

10.2

Bidders may request clarification of any of the ITB documents no later than the
number of days indicated in the Data Sheet (DS no. 16) prior to the Bid submission
date. Any request for clarification must be sent in writing via courier or through
electronic means to the UNDP address indicated in the Data Sheet (DS no. 17). UNDP
will respond in writing, transmitted by electronic means and will transmit copies of
the response (including an explanation of the query but without identifying the source
of inquiry) to all Bidders who have provided confirmation of their intention to submit
a Bid.

UNDP shall endeavor to provide such responses to clarifications in an expeditious
manner, but any delay in such response shall not cause an obligation on the part of
UNDP to extend the submission date of the Bid, unless UNDP deems that such an
extension is justified and necessary.

11. Amendment of Bid

11.1

11.2

At any time prior to the deadline for submission of Bid, UNDP may for any reason,
such as in response to a clarification requested by a Bidder, modify the ITB in the form
of a Supplemental Information to the ITB. All prospective Bidders will be notified in
writing of all changes/amendments and additional instructions through Supplemental
Information to the ITB and through the method specified in the Data Sheet (DS No.
18).

In order to afford prospective Bidders reasonable time to consider the amendments in
preparing their Bid, UNDP may, at its discretion, extend the deadline for submission of
Bid, if the nature of the amendment to the ITB justifies such an extension.

C. PREPARATION OF BID

12. Cost

13.

The Bidder shall bear any and all costs related to the preparation and/or submission of the

Bid, regardless of whether its Bid was selected or not. UNDP shall in no case be responsible or

liable for those costs, regardless of the conduct or outcome of the procurement process.
Language

The Bid, as well as any and all related correspondence exchanged by the Bidder and UNDP,
shall be written in the language (s) specified in the Data Sheet (DS No. 4). Any printed
literature furnished by the Bidder written in a language other than the language indicated in
the Data Sheet, must be accompanied by a translation in the preferred language indicated in
the Data Sheet. For purposes of interpretation of the Bid, and in the event of discrepancy or
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inconsistency in meaning, the version translated into the preferred language shall govern.
Upon conclusion of a contract, the language of the contract shall govern the relationship
between the contractor and UNDP.

14. Bid Submission Form

The Bidder shall submit the Bid Submission Form using the form provided in Section 4 of this
ITB.

15. Technical Bid Format and Content

Unless otherwise stated in the Data Sheet (DS no. 28), the Bidder shall structure the Technical
Bid as follows:

15.1 Expertise of Firm/Organization — this section should provide details regarding
management structure of the organization, organizational capability/resources, and
experience of organization/firm, the list of projects/contracts (both completed and on-
going, both domestic and international) which are related or similar in nature to the
requirements of the ITB, manufacturing capacity of plant if Bidder is a manufacturer,
authorization from the manufacturer of the goods if Bidder is not a manufacturer, and
proof of financial stability and adequacy of resources to complete the delivery of goods
and provision of related services required by the ITB (see ITB Clause 18and DS No. 26 for
further details).The same shall apply to any other entity participating in the ITB as a
Joint Venture or Consortium.

15.2 Technical Specifications and Implementation Plan — this section should demonstrate the
Bidder’s response to the Schedule of Requirements and Technical Specifications by
identifying the specific components proposed; how each of the requirements shall be
met point by point; providing a detailed specification and description of the goods
required, plans and drawings where needed; the essential performance characteristics,
identifying the works/portions of the work that will be sub contracted; a list of the
major subcontractors, and demonstrating how the bid meets or exceeds the
requirements, while ensuring appropriateness of the bid to the local conditions and the
rest of the project operating environment during the entire life of the goods provided.
Details of technical bid must be laid out and supported by an Implementation
Timetable, including Transportation and Delivery Schedule where needed, that is within
the duration of the contract as specified in the Data Sheet (DSnos.29 and 30).

Bidders must be fully aware that the goods and related services that UNDP require may
be transferred, immediately or eventually, by UNDP to the Government partners, or to
an entity nominated by the latter, in accordance with UNDP’s policies and procedures.
All bidders are therefore required to submit the following in their bids :

a) A statement of whether any import or export licences are required in respect of
the goods to be purchased or services to be rendered, including any restrictions in
the country of origin, use or dual use nature of the goods or services, including
any disposition to end users;
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b) Confirmation that the Bidder has obtained license of this nature in the past, and
have an expectation of obtaining all the necessary licenses, should their bid be
rendered the most responsive; and

c) Complete documentation, information and declaration of any goods classified or
may be classified as “Dangerous Goods”.

15.3 Management Structure and Key Personnel — This section should include the
comprehensive curriculum vitae (CVs)of key personnel that will be assigned to support
the implementation of the technical bid, clearly defining their roles and responsibilities.
CVs should establish competence and demonstrate qualifications in areas relevant to
the requirements of this ITB.

In complying with this section, the Bidder assures and confirms to UNDP that the
personnel being nominated are available to fulfil the demands of the Contract during its
stated full term. If any of the key personnel later becomes unavailable, except for
unavoidable reasons such as death or medical incapacity, among other possibilities,
UNDP reserves the right to render the Bid non-responsive. Any deliberate substitution
of personnel arising from unavoidable reasons, including delay in the implementation of
the project of programme through no fault of the Bidder, shall be made only with
UNDP’s acceptance of the justification for substitution, and UNDP’s approval of the
qualification of the replacement who shall be either of equal or superior credentials as
the one being replaced.

15.4 Where the Data Sheet requires the submission of the Bid Security, the Bid Security shall
be included along with the Technical Bid. The Bid Security may be forfeited by UNDP,
and reject the Bid, in the event of any or any combination of the following conditions:

a) If the Bidder withdraws its offer during the period of the Bid Validity specified in
the Data Sheet (DS no. 11), or;

b) If the Bid Security amount is found to be less than what is required by UNDP as
indicated in the Data Sheet (DS no. 9), or;

c) Inthe case the successful Bidder fails:

i.  tosign the Contract after UNDP has awarded it;
ii.  tocomply with UNDP’s variation of requirement, as per ITB Clause 35; or
iii. to furnish Performance Security, insurances, or other documents that UNDP
may require as a condition to rendering effective the contract that may be
awarded to the Bidder.

16. Price Schedule

The Price Schedule shall be prepared using the attached standard form (Section 7). All goods
and services described in the Technical Bid must be priced separately as required in the
format. Any output and activities described in the Technical Bid but not priced in the Price
Schedule, shall be assumed to be included in the prices of the items or activities, as well as in
the final total price of the bid.
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17. Currencies

All prices shall be quoted in the currency indicated in the Data Sheet (DS no. 15). However,
where Bids are quoted in different currencies, for the purposes of comparison of all Bid:

17.1 UNDP will convert the currency quoted in the Bid into the UNDP preferred currency, in
accordance with the prevailing UN operational rate of exchange on the last day of
submission of Bid; and

17.2 In the event that the Bid found to be the most responsive to the ITB requirement is
quoted in another currency different from the preferred currency as per Data Sheet (DS
no. 15), then UNDP shall reserve the right to award the contract in the currency of
UNDP’s preference, using the conversion method specified above.

18. Documents Establishing the Eligibility and Qualifications of the Bidder

18.1 The Bidder shall furnish documentary evidence of its status as an eligible and qualified
vendor, using the forms provided under Section 5, Bidder Information Forms. In order
to award a contract to a Bidder, its qualifications must be documented to UNDP’s
satisfactions. These include, but are not limited to the following:

a) That, in the case of a Bidder offering to supply goods under the Contract which the
Bidder did not manufacture or otherwise produce, the Bidder has been duly
authorized by the goods’ manufacturer or producer to supply the goods in the
country of final destination;

b) That the Bidder has the financial, technical, and production capability necessary to
perform the Contract; and

c) That, to the best of the Bidder’s knowledge, it is not included in the UN 1267 List or
the UN Ineligibility List, nor in any and all of UNDP’s list of suspended and removed
vendors.

18.2 Bids submitted by two (2) or more Bidders shall all be rejected by UNDP if they are
found to have any of the following:

a) they have at least one controlling partner, director or shareholder in common; or

b) any one of them receive or have received any direct or indirect subsidy from the
other/s; or

c) they have the same legal representative for purposes of this ITB; or

d) they have a relationship with each other, directly or through common third parties,
that puts them in a position to have access to information about, or influence on the
Bid of, another Bidder regarding this ITB process;

e) they are subcontractors to each other’s bid, or a subcontractor to one bid also
submits another Bid under its name as lead Bidder; or

f) an expert proposed to be in the bid of one Bidder participates in more than one Bid
received for this ITB process. This condition does not apply to subcontractors being
included in more than one Bid.
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19.

20.

Joint Venture, Consortium or Association

If the Bidder is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Bid, they shall confirm in their
Bid that : (i) they have designated one party to act as a lead entity, duly vested with authority
to legally bind the members of the joint venture jointly and severally, and this shall be duly
evidenced by a duly notarized Agreement among the legal entities, which shall be submitted
along with the Bid; and (ii) if they are awarded the contract, the contract shall be entered into,
by and between UNDP and the designated lead entity, who shall be acting for and on behalf of
all entities that comprise the joint venture.

After the bid has been submitted to UNDP, the lead entity identified to represent the joint
venture shall not be altered without the prior written consent of UNDP. Furthermore, neither
the lead entity nor the member entities of the joint venture can:

a) Submit another Bid, either in its own capacity; nor
b) As alead entity or a member entity for another joint venture submitting another Bid.

The description of the organization of the joint venture/consortium/association must clearly
define the expected role of each of the entity in the joint venture in delivering the
requirements of the ITB, both in the bid and in the Joint Venture Agreement. All entities that
comprise the joint venture shall be subject to the eligibility and qualification assessment by
UNDP.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in the ITB, it should present such information in the following manner:

a) Those that were undertaken together by the joint venture; and
b) Those that were undertaken by the individual entities of the joint venture expected to
be involved in the performance of the services defined in the ITB.

Previous contracts completed by individual experts working privately but who are
permanently or were temporarily associated with any of the member firms cannot be claimed
as the experience of the joint venture or those of its members, but should only be claimed by
the individual experts themselves in their presentation of their individual credentials.

If the Bid of a joint venture is determined by UNDP as the most responsive Bid that offers the
best value for money, UNDP shall award the contract to the joint venture, in the name of its
designated lead entity, who shall sign the contract for and on behalf of all the member
entities.

Alternative Bid

Unless otherwise specified in the Data Sheet (DS nos. 5 and 6), alternative bid shall not be
considered. Where the conditions for its acceptance are met, or justifications are clearly
established, UNDP reserves the right to award a contract based on an alternative bid.
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21. Validity Period

21.1 Bid shall remain valid for the period specified in the Data Sheet (DS no. 8), commencing
on the submission deadline date also indicated in the Data Sheet (DS no. 21). A Bid
valid for a shorter period shall be immediately rejected by UNDP and rendered non-
responsive.

21.2 In exceptional circumstances, prior to the expiration of the Bid validity period, UNDP
may request Bidders to extend the period of validity of their Bid. The request and the
responses shall be made in writing, and shall be considered integral to the Bid.

22. Bidder’s Conference

When appropriate, a Bidder’s conference will be conducted at the date, time and location
specified in the Data Sheet (DS no. 7). All Bidders are encouraged to attend. Non-attendance,
however, shall not result in disqualification of an interested Bidder. Minutes of the Bidder’s
conference will be either posted on the UNDP website, or disseminated to the individual firms
who have registered or expressed interest with the contract, whether or not they attended
the conference. No verbal statement made during the conference shall modify the terms and
conditions of the ITB unless such statement is specifically written in the Minutes of the
Conference, or issued/posted as an amendment in the form of a Supplemental Information to
the ITB.

D. SUBMISSION AND OPENING OF BID

23. Submission

23.1 The Technical Bid and the Price Schedule must be submitted together and sealed
together in one and the same envelope, delivered either personally, by courier, or by
electronic method of transmission. If submission will not be done by electronic means,
the Technical Bid and Price Schedule must be sealed together in an envelope whose
external side must :

a) Bear the name of the Bidder;

b) Be addressed to UNDP as specified in the Data Sheet (DSno.20); and

c) Bear a warning not to open before the time and date for Bid opening as specified
in the Data Sheet (DS no. 24).

If the envelope is not sealed nor labeled as required, the Bidder shall assume the
responsibility for the misplacement or premature opening of Bid due to improper
sealing and labeling by the Bidder.

23.2 Bidders must submit their Bid in the manner specified in the Data Sheet (DS nos. 22 and
23).When the Bids expected to be in transit for more than 24 hours, the Bidder must
ensure that sufficient lead time has been provided in order to comply with UNDP’s
deadline for submission. UNDP shall indicate for its record that the official date and
time of receiving the Bid is the actual date and time when the said Bid has physically
arrived at the UNDP premises indicated in the Data Sheet (DS no. 20).
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23.3 Bidders submitting Bid by mail or by hand shall enclose the original and each copy of the
Bid, in separate sealed envelopes, duly marking each of the envelopes as “Original Bid”
and the others as “Copy of Bid”. The two envelopes, consisting of original and copies,
shall then be sealed in an outer envelope. The number of copies required shall be as
specified in the Data Sheet (DS no. 19). In the event of any discrepancy between the
contents of the “Original Bid” and the “Copy of Bid”, the contents of the original shall
govern. The original version of the Bid shall be signed or initialed by the Bidder or
person(s) duly authorized to commit the Bidder on every page. The authorization shall
be communicated through a document evidencing such authorization issued by the
highest official of the firm, or a Power of Attorney, accompanying the Bid.

23.4 Bidders must be aware that the mere act of submission of a Bid, in and of itself, implies
that the Bidder accepts the General Contract Terms and Conditions of UNDP as attached
hereto as Section 11.

24. Deadline for Submission of Bid and Late Bids

Bid must be received by UNDP at the address and no later than the date and time specified in
the Data Sheet (DSno.20 and 21).

UNDP shall not consider any Bid that arrives after the deadline for submission of Bid. Any Bid
received by UNDP after the deadline for submission of Bid shall be declared late, rejected, and
returned unopened to the Bidder.

25. Withdrawal, Substitution, and Modification of Bid

25.1 Bidders are expected to have sole responsibility for taking steps to carefully examine
in detail the full consistency of its Bid to the requirements of the ITB, keeping in mind
that material deficiencies in providing information requested by UNDP, or lack clarity
in the description of goods and related services to be provided, may result in the
rejection of the Bid. The Bidder shall assume any responsibility regarding erroneous
interpretations or conclusions made by the Bidder in the course of understanding the
ITB out of the set of information furnished by UNDP.

25.2 A Bidder may withdraw, substitute or modify its Bid after it has been submitted by
sending a written notice in accordance with ITB Clause 23, duly signed by an
authorized representative, and shall include a copy of the authorization (or a Power of
Attorney). The corresponding substitution or modification of the Bid must accompany
the respective written notice. All notices must be received by UNDP prior to the
deadline for submission and submitted in accordance with ITB Clause 23 (except that
withdrawal notices do not require copies). The respective envelopes shall be clearly
marked “WITHDRAWAL,” “SUBSTITUTION,” or MODIFICATION”.

25.3 Bid requested to be withdrawn shall be returned unopened to the Bidders.

25.4 No Bid may be withdrawn, substituted, or modified in the interval between the
deadline for submission of Bid and the expiration of the period of Bid validity specified
by the Bidder on the Bid Submission Form or any extension thereof.
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26. Bid Opening

UNDP will open the Bid in the presence of an ad-hoc committee formed by UNDP of at least
two (2) members. If electronic submission is permitted, any specific electronic Bid opening
procedures shall be as specified in the Data Sheet (DS no. 23).

The Bidders’ names, modifications, withdrawals, the condition of the envelope labels/seals,
the number of folders/files and all other such other details as UNDP may consider
appropriate, will be announced at the opening. No Bid shall be rejected at the opening stage,
except for late submission, for which the Bid shall be returned unopened to the Bidder.

27. Confidentiality

Information relating to the examination, evaluation, and comparison of Bid, and the
recommendation of contract award, shall not be disclosed to Bidders or any other persons
not officially concerned with such process, even after publication of the contract award.

Any effort by a Bidder to influence UNDP in the examination, evaluation and comparison of
the Bid or contract award decisions may, at UNDP’s decision, result in the rejection of its Bid.

In the event that a Bidder is unsuccessful, the Bidder may seek a meeting with UNDP for a
debriefing. The purpose of the debriefing is discussing the strengths and weaknesses of the
Bidder’s submission, in order to assist the Bidder in improving the bid presented to UNDP.
The content of other bid and how they compare to the Bidder’s submission shall not be
discussed.

E. EVALUATION OF BID

28. Preliminary Examination of Bid

UNDP shall examine the Bid to determine whether they are complete with respect to
minimum documentary requirements, whether the documents have been properly signed,
whether or not the Bidder is in the UN Security Council 1267/1989 Committee's list of
terrorists and terrorist financiers, and in UNDP’s list of suspended and removed vendors, and
whether the Bid are generally in order, among other indicators that may be used at this stage.
UNDP may reject any Bid at this stage.

29. Evaluation of Bid

29.1 UNDP shall examine the Bid to confirm that all terms and conditions under the UNDP
General Terms and Conditions and Special Conditions have been accepted by the Bidder
without any deviation or reservation.

29.2 The evaluation team shall review and evaluate the Bids on the basis of their responsiveness
to the Schedule of Requirements and Technical Specifications and other documentation
provided, applying the procedure indicated in the Data Sheet (DS No. 25). Absolutely no
changes may be made by UNDP in the criteria after all Bids have been received.
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29.3 UNDP reserves the right to undertake a post-qualification exercise, aimed at determining,
to its satisfaction the validity of the information provided by the Bidder. Such post-
gualification shall be fully documented and, among those that may be listed in the Data
Sheet (DS No.33), may include, but need not be limited to, all or any combination of the
following :

a) Verification of accuracy, correctness and authenticity of the information provided by
the bidder on the legal, technical and financial documents submitted;

b) Validation of extent of compliance to the ITB requirements and evaluation criteria
based on what has so far been found by the evaluation team;

c) Inquiry and reference checking with Government entities with jurisdiction on the
bidder, or any other entity that may have done business with the bidder;

d) Inquiry and reference checking with other previous clients on the quality of
performance on on-going or previous contracts completed;

e) Physical inspection of the bidder’s plant, factory, branches or other places where
business transpires, with or without notice to the bidder;

f) Testing and sampling of completed goods similar to the requirements of UNDP, where
available; and

g) Other means that UNDP may deem appropriate, at any stage within the selection
process, prior to awarding the contract.

30. Clarification of Bid
To assist in the examination, evaluation and comparison of bids, UNDP may, at its discretion,

ask any Bidder to clarify its Bid.

UNDP’s request for clarification and the Bidder’s response shall be in writing. Notwithstanding
the written communication, no change in the prices or substance of the Bid shall be sought,
offered, or permitted, except to provide clarification, and confirm the correction of any
arithmetic errors discovered by UNDP in the evaluation of the Bid, in accordance with ITB
Clause 35.

Any unsolicited clarification submitted by a Bidder in respect to its Bid, which is not a response
to a request by UNDP, shall not be considered during the review and evaluation of the Bid.

31. Responsiveness of Bid

UNDP’s determination of a Bid’s responsiveness will be based on the contents of the Bid itself.

A substantially responsive Bid is one that conforms to all the terms, conditions, and
specifications of the ITB without material deviation, reservation, or omission.

If a Bid is not substantially responsive, it shall be rejected by UNDP and may not subsequently

be made responsive by the Bidder by correction of the material deviation, reservation, or
omission.
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32. Nonconformities, Reparable Errors and Omissions

32.1 Provided that a Bid is substantially responsive, UNDP may waive any non-conformities or
omissions in the Bid that, in the opinion of UNDP, do not constitute a material deviation.

32.2 Provided that a Bid is substantially responsive, UNDP may request the Bidder to submit
the necessary information or documentation, within a reasonable period of time, to
rectify nonmaterial nonconformities or omissions in the Bid related to documentation
requirements. Such omission shall not be related to any aspect of the price of the Bid.
Failure of the Bidder to comply with the request may result in the rejection of its Bid.

32.3 Provided that the Bid is substantially responsive, UNDP shall correct arithmetical errors as
follows:

a) if there is a discrepancy between the unit price and the line item total that is
obtained by multiplying the unit price by the quantity, the unit price shall prevail and
the line item total shall be corrected, unless in the opinion of UNDP there is an
obvious misplacement of the decimal point in the unit price, in which case the line
item total as quoted shall govern and the unit price shall be corrected;

b) if thereis an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to the above.

32.41f the Bidder does not accept the correction of errors made by UNDP, its Bid shall be
rejected.

F. AWARD OF CONTRACT
33. Right to Accept, Reject, or Render Non-Responsive Any or All Bid

33.1 UNDP reserves the right to accept or reject any Bid, to render any or all of the Bids as
non-responsive, and to reject all Bids at any time prior to award of contract, without
incurring any liability, or obligation to inform the affected Bidder(s) of the grounds for
UNDP’s action. Furthermore, UNDP is not obligated to award the contract to the
lowest price offer.

33.2  UNDP shall also verify, and immediately reject their respective Bid, if the Bidders are
found to appear in the UN’s Consolidated List of Individuals and Entities with
Association to Terrorist Organizations, in the List of Vendors Suspended or Removed
from the UN Secretariat Procurement Division Vendor Roster, the UN Ineligibility List,
and other such lists that as may be established or recognized by UNDP policy on
Vendor Sanctions.

(See
http://www.undp.org/content/undp/en/home/operations/procurement/procuremen

t_protest/)
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34. Award Criteria

35.

36.

37.

38.

39.

Prior to expiration of the period of Bid validity, UNDP shall award the contract to the qualified
and eligible Bidder that is found to be responsive to the requirements of the Schedule of
Requirements and Technical Specification, and has offered the lowest price (See DS No. 32).

Right to Vary Requirements at the Time of Award

At the time of award of Contract, UNDP reserves the right to vary the quantity of the goods
and/or related services, by up to a maximum twenty five per cent (25%) of the total offer,
without any change in the unit price or other terms and conditions.

Contract Signature

Within fifteen (15) days from the date of receipt of the Contract, the successful Bidder shall
sign and date the Contract and return it to UNDP.

Failure of the successful Bidder to comply with the requirement of ITB Section F.3 and this
provision shall constitute sufficient grounds for the annulment of the award, and forfeiture of
the Bid Security if any, and on which event, UNDP may award the Contract to the Bidder with
the second highest rated Bid, or call for new Bid.

Performance Security

A performance security, if required, shall be provided in the amount and form provided in
Section 9and by the deadline indicated in the Data Sheet (DS no. 14), as applicable. Where a
Performance Security will be required, the submission of the said document, and the
confirmation of its acceptance by UNDP, shall be a condition for the effectivity of the Contract
that will be signed by and between the successful Bidder and UNDP.

Bank Guarantee for Advanced Payment

Except when the interests of UNDP so require, it is the UNDP’s preference to make no
advanced payment(s) on contracts (i.e., payments without having received any outputs).In the
event that the Bidder requires an advanced payment upon contract signature, and if such
request is duly accepted by UNDP, and the said advanced payment exceeds 20% of the total
Bid price, or exceed the amount of USD 30,000, UNDP shall require the Bidder to submit a
Bank Guarantee in the same amount as the advanced payment. A bank guarantee for
advanced payment shall be furnished in the form provided in Section 10.

Vendor Protest

UNDP’s vendor protest procedure provides an opportunity for appeal to those persons or
firms not awarded a purchase order or contract through a competitive procurement process.
In the event that a Bidder believes that it was not treated fairly, the following link provides
further details regarding UNDP vendor protest procedures:

http://www.undp.org/procurement/protests.html
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Instructions to Bidders
DATA SHEET

The following data for the supply of goods and related services shall complement / supplement the
provisions in the Instruction to Bidders. In the case of a conflict between the Instruction to Bidders
and the Data Sheet, the provisions in the Data Sheet shall prevail.

DS | Cross Ref. to Data
No. | Instructions Specific Instructions / Requirements
1 Proiect Title: Improving efficiency of Health-care systems in Multiple States;
roject Title: Project ID# 86136
2 Title of Goods/Services/Work SUPPLY, INSTALLATION, TESTING AND COMMISSIOING (SITC) OF
Required: MEDICAL EQUIPMENT FOR MEDICAL COLLEGES OF THE
g ) GOVERNMENT OF HARYANA [ITB: UNDP-HAR-15-2014]
3 Country: India
4 C.13 Language of the Bid: XEnglish
5 C.20 Conditions for Submitting Bid for | X Not Allowed. Bid for the schedule must be complete. Bids for
Parts or sub-parts of the Total partial schedules are not allowed.
Requirements
6 C.20 Conditions for Submitting X Shall not be considered
Alternative Bid
7 C.22 A pre-Bid conference will be held | Not Applicable
on:
8 C.21.1 Period of Bid Validity
commencing on the submission | X1120 days
date
9 B.9.5 Bid Security X Required
C.15.4b) Amount: Pl. refer Section 3a for details of bid security
amount.
10 B.9.5 X Bank Guarantee (See Section 8 for template)

Acceptable forms of Bid Security
1

- Bid Security only in the form of a Bank Guarantee will be
acceptable.

1 . . . . S
Surety bonds or other instruments issued by non-bank Financial Institutions are least preferred by UNDP. Unless stated

otherwise, they shall be considered unacceptable to UNDP.

ITB : UNDP-HAR-15-2014
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DS | Cross Ref. to
. Data - . .
No. | Instructions Specific Instructions / Requirements
11 B.9.5 Validity of Bid Security 120 days from the last day of Bid submission.
C.15.4a) Bid Security of unsuccessful Bidders shall be returned.
12 Advanced Payment upon signing | XINot allowed
of contract
13 Liguidated Damages X Will be imposed under the following conditions:
Percentage of contract price per week of delay: 0.5% per week
Max. no. of weeks of delay : 20 weeks
Next course of action : Termination of Contract
14 F.37 Performance Security X Required
10% of the contract value.
For Sample of form that will be used, (refer to Section 9 for
template).
15 C.17 Preferred Currency of Bid and XLocal Currency (INR) preferred
C.17.2 Method for Currency conversion | XUSD XEUR XGBP XYEN
Reference date for determining UN Operational Exchange Rate :
Bid Opening Date
16 B.10.1 Deadline for submitting requests | Seven days before the submission date.
for clarifications/ questions
17 B.10.1 Contact Details for submitting Focal Person in UNDP: Mr. Jyoti S. Choudhary
cIariﬁcations/questions2 Address: UNDP, 55, Lodhi Estate, New Delhi — 110003
Facsimile: 011-24627612; 24628330
E-mail address dedicated for this purpose:
procurement.dsc@undp.org
18 B.11.1 Manner of Disseminating X Direct communication to prospective Bidders by email
Supplemental Information to the | XIDirect communication to prospective Bidders by email or fax,
ITB and responses/clarifications and Posting on the website:
to queries http://www.in.undp.org/content/india/en/home/operations/pr
ocurement.html
19 D.23.3 No. of copies of Bid that must be | Original : One
submitted Copies : One

zThis contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es, even
if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was officially received.
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DS | Cross Ref. to Dat
No. | Instructions ata Specific Instructions / Requirements
20 D.23.1b) |Bid submission address Gate No. 5 (Only)
D.23.2 United Nations Development Programme (UNDP)
D.24 55, Lodhi Estate, New Delhi — 110003
21 C.21.1 Deadline of Bid Submission Date and Time :
D.24 October 21, 2014 10:00 AM
22 D.23.2 Manner of Submitting Bid X Courier/Hand Delivery
23 D.23.2 Conditions and Procedures for
D.26 electronic submission and Not allowed.
opening, if allowed
24 D.23.1c¢) |Date, time and venue for Date and Time:October 21, 2014 11:00 AM
opening of Bid Venue : UNDP, 55, Lodi Estate, New Delhi
25 Evaluation method to be used in | XLowest price offer of technically qualified/responsive Bid per
selecting the most responsive Bid | schedule
26 C.15.1 Required Documents that must | XICompany Profile, which should not exceed fifteen (15) pages,

be Submitted to Establish
Qualification of Bidders (In
“Certified True Copy” form only)

including printed brochures and product catalogues relevant to
the goods/services being procured

X Certificate of Registration of the business, including Articles of
Incorporation, or equivalent document if Bidder is not a
corporation

X Official Letter of Appointment of representative for signing of
the ITB/Power of Attorney

XQuality Certificate (e.g., 1SO, etc.) and/or other similar
certificates, accreditations, awards and citations received by the
Bidder, if any

XIPlan and details of manufacturing capacity of the goods to be
supplied

Manufacturer’s Authorization for submitting a bid, if bidder is
not a manufacturer

Descriptive Literature: Bidders shall provide full technical
details of products being offered, including technical sheets and
pictures showing details and general views of the equipment
and components. Specific details of items offered should be
clearly stated as standard catalogues may offer options.

ITB : UNDP-HAR-15-2014
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DS | Cross Ref. to
. Data - . :
No. | Instructions Specific Instructions / Requirements
X Latest Audited Financial Statement (Income Statement and
Balance Sheet) including Auditor’s Report for the past 3 (three)
years
X Statement of Satisfactory Performance from the Top three (3)
government Clients in terms of Contract Value in the past three
(3) years.
XAIl information regarding any past and current litigation
during the last five (5) years, in which the bidder is involved,
indicating the parties concerned, the subject of the litigation,
the amounts involved, and the final resolution if already
concluded.
27 Other documents that may be Not Applicable
Submitted to Establish Eligibility
28 C.15 Structure of the Technical Bid Pl. refer Section 6 — Technical Bid Form
and List of Documents to be
Submitted
29 C.15.2 Latest Expected date for 60 days from the date of opening of bids
commencement of Contract
30 C.15.2 Maximum Expected duration of | As per warranty period — PI. refer “Section 3b- Related Services”
contract
31 UNDP will award the contract to: | X One or more Bidders, depending on the following factors :
One bidder for each schedule
32 F.34 Criteria for the Award and Award and Evaluation Criteria

Evaluation of Bid

Non-discretionary “Pass” or “Fail” rating on the detailed
contents of the Schedule of Requirements and Technical
Specifications

X Compliance on the following qualification requirements:

Proper authorization from the manufacturer for Bids being
submitted by Agents, if applicable.

Legally enforceable authorization from the manufacturer in
the prescribed Form (see Manufacturer’s Authorization Form —
Section 5) assuring full guarantee and warranty obligations as per

ITB : UNDP-HAR-15-2014

21




DS

No.

Cross Ref. to
Instructions

Data

Specific Instructions / Requirements

the General & Special Terms and Conditions for Goods (Section
10).

Acceptability of the Delivery Schedule

Certification of incorporation of the Bidder and
Manufacturer. Legal Status, place of registration and principal
place of business of the company or firm or partnership etc.

Minimum Annual Turnover: The bidder, Manufacturer or non-
manufacturer (excluding agents quoting in the name of
manufacturer), as the case may be, should have annual sales
turnover of minimum twice the value of the specific or similar
goods as quoted for the schedule, in any one of the last five years
to qualify for that schedule. To qualify for multiple schedules, the
requirement shall be cumulative.

X Compliance on the following Experience/ Capacity
requirements:

Bidder should be in continuous business of manufacturing or
supplying, as the case may be, the specific product as specified in
the “Schedule of Requirements (Section 3a)” during the last 2 (two)
years and similar products during the last 4 (four) years.

XBidders shall furnish data to support that they or their
manufacturer have the production capacity to perform the
Contract and complete delivery of the supplies within the
stipulated delivery period.

The manufacturer whose product is offered by the bidder must
have manufactured and supplied the specific goods to the extent of
at least twice the quantity indicated under “Schedule of
Requirements (Section 3a)” in last three calendar years.

For non-manufacturer Bidders (excluding agents quoting in the
name of the manufacturer), the Bidder, as authorized by the
manufacturer, has supplied and provided after sales services equal
to the quantities indicated in the “Schedule of Requirements
(Section 3a)” in last three (3) years. The Goods must be in
satisfactory operation.

Details of experience and past performance of the Bidder on
product offered and on those of similar nature within the past 5
(five) years and details of current contracts in hand and other
commitments (Section 5: Performance Statement Form).
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DS

No.

Cross Ref. to
Instructions

Data

Specific Instructions / Requirements

Bidders are encouraged to submit Satisfactory Performance
Certificates (preferably from the Govt. institutions), in support of
the satisfactory operation of the Goods supplied by the Bidder,
who may also be contacted during evaluation for assessing past
performance.

The past performance of the Bidder shall be taken into
account for evaluation. The Bidder shall disclose instances of
previous past performance that may have resulted in adverse
actions taken against the Bidder and the manufacturers whose
products are being offered by the Bidder, in the last 5 (Five) years
(see No Adverse Action Conformation Form). Such adverse
actions (including suspension or cancellation of its manufacturing
license by regulatory authorities, product recalls etc.) may be
treated as unsatisfactory performance history while deciding the
award of contract. If no instance of previous past performance
has resulted into adverse actions this should be clearly indicated
in the Bidder’s bid.

X Compliance on the following Technical requirements:

Full compliance of Bid to the Technical Requirements;
Authenticated copies of the process and product standards,
including product-specific standards, as applicable.

X Quality Inspection and Testing Certificates for the goods to be
supplied;

Xl Availability of spare parts in India for the next 10 years and
details of after sales service centre in India should be clearly
mentioned by the bidder;

X Acceptability of Warranty and its scope alongwith Related
Services as required in the bid document (Section 3);

X The offered equipment must be from manufacturers adhering
to the ISO 9000 quality system. Bidders must include in their offer
a copy of the ISO certificate. The certificate must be valid and
established by an internationally recognized inspection company.

Xl Confirmation that all the facilities exist in the Bidder’s factory
for inspection and testing and these will be made available to
UNDP or his representative for inspection.
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DS

No.

Cross Ref. to
Instructions

Data

Specific Instructions / Requirements

X OTHERS: Net present Value (NPV) of cost of Comprehensive
Annual Maintenance (CMC) charges for 5 (five) years after the
Warranty Period shall be added to the bid price for evaluation
and will be calculated at a discount rate of 10 (ten) % per year,
provided that wherever the Technical Specifications lay down a
different CMC period, the latter shall prevail;

Note:

1. Functional demonstration of all the offered goods shall be
required to be arranged by the bidder, at his cost, before the Bid
Evaluation Committee for technical evaluation, as when
requested to do so by the Bid Evaluation Committee.

2. Please note that the functional demonstration of the
equipment is purely at the discretion of the Bid Evaluation
Committee and its input shall be treated as supplementary /
corroborative in nature and will not be a substitute for technical
evaluation of the document submitted along with the bid.

33

E.29

Post qualification Actions

XVerification of accuracy, correctness and authenticity of the
information provided by the bidder on the legal, technical and
financial documents submitted;

XInquiry and reference checking with Government entities with
jurisdiction on the bidder, or any other entity that may have done
business with the bidder;

XInquiry and reference checking with other previous clients on
the quality of performance on ongoing or previous contracts
completed;

34

Conditions for Determining
Contract Effectivity

XIUNDP’s receipt of Performance Bond

35

Forms/Templates included in this

a3

Section 4 — Bid Submission Form
Section 5 — Documents Establishing the Eligibility and
Qualification of the Bidder

(i) Bidder Information Form;

g The Bidder shall fill in these forms in accordance with the instructions. Apart from providing
additional information, no alterations to its format shall be permitted and no substitutions shall be

accepted.
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DS

No.

Cross Ref. to
Instructions

Data

Specific Instructions / Requirements

(ii) Joint Venture Partner Information Form;
(iii) Manufacturer’s Authorization Form;

(iv) No Adverse Action Confirmation Form ;
(v) Performance Statement Form;

(vi) Annual Turnover Statement Form; and

(vii) Annual Production Statement Form

Section 6 - Technical Bid
- Technical Specification Compliance Form
Section 7 — Price Schedule Form
Section 8 — Form for Bid Security
Section 9 — Form for Performance Security
Section 11 —Consignee Receipt Certificate
— Satisfactory Installation, Training & Commissioning
Certificate
Section 12 — Check-List Form
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Section 3a: Schedule of Requirements and Technical Specifications

List of Goods and Consignee-Wise Distribution

Anesthesia
A Quantity Bid Security | Bid Security .
S Vo Description of Goods (In Nos.) (in INR) (in USD) Consignee
B.P.S. Govt. Medical
College for Women,
1 CRRT 1 24,000 400 Khanpur Kalan,
(Sonepat), Haryana
Surgery
— Quantity Bid Security | Bid Security .
Sch. No. Description of Goods (In Nos.) (in INR) (in USD) Consignee
B.P.S. Govt. Medical
2 110 Watt Laser Machine 1 3,60,000 6,000 College for Women,
Khanpur Kalan,
(Sonepat), Haryana
Obst. & Gyane.
— Quantity Bid Security | Bid Security .
Sch. No. Description of Goods (In Nos.) (in INR) (in USD) Consignee
B.P.S. Govt. Medical
IUI Equipment College for Women,
3 quip 1 48,000 800 Khanpur Kalan,
(Sonepat), Haryana
Ortho.
— Quantity Bid Security | Bid Security .
Sch. No. Description of Goods (In Nos.) (in INR) (in USD) Consignee
4 Screw Removal Set 2 18,000 300 B.P.S. Govt. Medical
College for Women,
5 Arthroscope 1 30,000 500 Khanpur Kalan,
(Sonepat), Haryana
Forensic Medicine
A Quantity Bid Security | Bid Security .
Sch. No. Description of Goods (In Nos.) (in INR) (in USD) Consignee
) B.P.S. Govt. Medical
6 Autopsy Saw with 5 6,000 100 College for Women,

Vacuum Dust Collector

Khanpur Kalan,
(Sonepat), Haryana
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Blood Bank

- Quantity Bid Security | Bid Security .
Sch. No. Description of Goods (In Nos.) (in INR) (in USD) Consignee
ey B.P.S. Govt. Medical
7 Water Distillation Plant 2 3,000 50 College for Women,
ater Bath Khanpur Kalan,
8 Wate 1 3,000 >0 (Sonepat), Haryana

Delivery to all Consignee (see Consignee Wise Distribution above) within 75 days from the
date of issue of the Purchase Order-Contract.

Installation, Training & Commissioning:

Satisfactory Installation, Training (Paramedics and end-users on proper usage of equipment and
maintenance) and Commissioning of the equipment at each Consignee (see Consignee Wise
Distribution above) within 30 days from the respective dates of delivery of the goods.

Supplier should provide onsite training, monitor effectiveness of training and take corrective actions as
and when required by the Medical College/end user during the warranty period after the installation
of the equipment.

The successful bidder will have to set up service centre in Haryana and submit proper document in
support within 15 dyas of receipt of PO-Contract.

NOTE:

a)

b)

c)

d)

The responsibility of obtaining all required documents, including Custom clearance (if applicable), Road Permits
etc. is of the Supplier.

The Consignee Receipt Certificate (CRC) will be issued to the Supplier within 72 hours of the delivery at the
Consignee address.

While installation/training at the designated site/location and commissioning will be the responsibility of the
supplier, basic readiness of the site enabling such installation/training will be the responsibility of the consignee.

Liquidated Damages (LD) will be calculated separately on: (1) delay in the delivery of the Goods to the consignees;
and (2) delay in installation, training & commissioning, attributable to the supplier, and not for reasons
attributable to the consignee.

With regard to charge of liquidated damages (LD) for delay in delivery of goods, the onus of proof will be on the
supplier for establishing that delays were not due to reasons attributable to him, whereas in post-delivery
installation in case of delay, assumption of non-readiness of site at consignee locations shall ordinarily prevail
unless there is specific evidence /information / material to the contrary.
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Technical Specifications

General (For All Schedules 1 to 8)

(1)

()

(3)

(4)

(5)

(6)

(7)
(8)

(9)
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Unless specifically stated otherwise in the Technical Specifications, all offers
should include Warranty for 2 (two) years.

The offered Warranty includes the cost of labour for all repairs; all spares & accessories
required for replacement during repairs which forms part of the equipment system, without
which it cannot perform satisfactorily. Also Reusable consumables should last during the
warranty period. In case any additional reusable consumables are required during the
warranty period those will be supplied free of charge by the supplier. The cost of consumables
for warranty period is to be provided. The same will be freeze for the warranty period.

CMC : Unless specifically stated otherwise in the Technical Specifications, the

CMC period is 5 (five) years after completion of warranty period. The prices for
CMC shall be quoted, at the time of tendering, in the Price Schedule Form (Section 7). The
Prices of CMC shall be considered for the evaluation purpose.

The offered CMC includes the cost of labour for all repairs; all spares & accessories required
for replacement during repairs which forms part of the equipment system, without which it
cannot perform satisfactorily. The cost of reusable consumables and consumables for CMC
period is to be provided. The same will be freeze for CMC period.

Product Catalogue : Offered product catalogue to be attached in original (2 in nos.). Provide
the confirmations of technical specifications with relevant mention of the same in original
product catalogue or any other substantial document in respect of quoted product.

Unless specifically stated otherwise in the Technical Specifications, the product
quality requirement in this tender will be CE ("Conformité Européene") or US
FDA.

Manufacturer/Supplier should have ISO certification for quality standards.

Unless specifically stated otherwise in the Technical Specifications, all offers should include
UPS unit or battery backup of at least one hour, as the case may be, with each equipment.
It's warranty /guarantee should be along with the main machine and the responsibility of the
vendor.

Attach valid quality certification document(s); no self-certifications admissible.
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(10)

(11)

(12)
12.1
12.2
12.3

12.4

(13)

(14)
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Company should have local service facility. The service provider should have the necessary
equipment recommended by the manufacturer to carry out preventive maintenance test as
per guidelines provided in the service/maintenance manual.

One DVD of demonstration video must be supplied with the equipment for end users.

Documentation :
User, Technical & maintenance manuals to be supplied in English.
Certificate of calibration and inspection from factory.

List of equipment available for providing calibration and routine Maintenance Support as per
manufacturer documentation in service/technical manual.

Log book with instructions for daily, weekly, monthly and quarterly maintenance checklist. The
job description of the hospital technician and company service engineer should be clearly
spelt out.

Any reference to brand of technology/ product, in case it occurs anywhere in the technical
specification is purely for indicative/illustrative purposes and should be read as including its
equivalent.

As part of the technical evaluation of bids, functional demonstration of offered equipment
model may be called, but the result/outcome thereof shall not be taken as the sole or
conclusive evidence of qualification of the bid. Further, all expenses and risks related to such
demonstration shall be borne by the bidder.

Functional demonstration of the equipment is at the discretion of the Bid Evaluation
Committee and its input shall be treated as supplementary / corroborative in nature and will
not be a substitute for technical evaluation of the document submitted along with the bid.
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ANESTHESIA
Schedule No. 1

(@]

RR

-

1. Should have facility for slow extended dialysis, hemofiltration and
hemodiafiltration

2. Should be easily transportable and mounted on sturdy lockable caster wheels.

3. Machine should have two bacterial filters one at water inlet and one before
water going to dialyser

4. Battery back-up for at least 30 minutes to run complete machine with heater
supply

Dialysate temperatures selectable between 35 degrees C to 39 deg. C

Variable conductivity setting between 12 to 15

Should have variable dialysate flow 50-800 ml/mt

Should have facility to show trends curve of all parameter for 15-20 minutes

O ©® N o WU

Heparin pump with syringe sizes up to 50 ml with pump flow rate from 1-10
ml/hr( 0.1 ml increments)

10. Treatment parameter should be displayed by graph and digitally
11.Should have integrated heat (800C) and chemical disinfection facility.
12.Should have accurate feedback control conductivity mixing technique.
13.Should have drain facility.

14.Should have accurate UF control by flow measurement technique.

15.Should have facility for using bicarbonate cartridge and blood volume
sensor(essential), and monitoring solute clearance (optional)

16. Also quote for a single-station water treatment compatible with the machine.

17.All important data should be preset so that machine can be used anytime
without feeding data every time

18.Should have automatic self test facility
19.Should have auto ON/OFF Facility

20.Should have touch button screen
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21.Easy to service, troubleshoot and calibrate

22.Machine can be connected to computer to feed all data and trouble shoot
whenever any problem

23.Blood pump rate from 0-500 ml/min adaptable to all standard A-V blood lines
24. Ability to monitor pulse rate and NIBP with graphic and tabulated trends.

25.Audio visual alarms on limit violation of conductivity, blood leak, air leak,
transmembrane pressure alarms,, Dialysis temperature alarm, dialysis can
empty alarm, end of disinfection alarm, bypass alarm and blood pump stop
alarm

26.Alarm for reverse Ultra filtration.

27.All consumables required for installation and standardization of system to be
given free of cost.

28.To be supplied free of cost : 100 polysulfone 1 m2 dialyzers and tubings

29.Should come with a computer (Apple Macintosh iMac 2.0 GHZ, 4 MB L2 Cache,
1 GB RAM, 320 GB HDD 20” TFT display along with all standard features an
peripherals, and preloaded Leopard OS and iwork ’08).

30.The unit shall be capable of being stored continuously in ambient temperature
of 0 -50deg C and relative humidity of 15-90%

31.The unit shall be capable of operating continuously in ambient temperature of
10 -40deg C and relative humidity of 15-90%

32.Power input to be 220-240VAC, 50Hz fitted with Indian plug

33.UPS of suitable rating with voltage regulation and spike protection for 60
minutes back up.

34.Shall comply with IEC 60601-2-16 SAFETY requirements of medical electric
equipment part2- particular requirements for the safety of Hamodialysis
equipment.
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SURGERY

Schedule No. 2

110 Watt Laser Machine

I=

It should be able to Enucleate, Vaporize and Resect circulated adenoma tissue in BPH
treatment of any size.

2. It should be able to fragment calculi of any size in the bladder, ureter or kidney and any
impacted stone fragment.

3. It should be able to ablate superficial bladder tumors, urethral & ureteral tumors.

4. Tt should be able to treat invasive bladder carcinoma &condylomas and lesions of the external
genitalia.

5. It should have power output of 100watts.

6. It should have at least two Laser Generators.

7. It should have repetition rate of 5-50Hz.

8. It should have Energy per Pulse of 0.2 - 3.5 Joules.

9. It should have pulse duration upto 500 microseconds.

10. It should have Red aiming beam of 2.5mw at 650nm, 3 intensity settings.

11. It should have a Touch Screen Colour Display and should rotate 360 Degrees.

12.

It should have a closed loop, self-contained water to air exchanger cooling system.

13.

It should be useable with single phase 230V AC 50/60Hz, 30Amp's Power Supply.

14.

It should have Universal Cysto Nephroscope of length 25cm and size 26-27 Fr.

It should be supplied with following accessories:

. 550 Micron Reusable, Flexible Fiber 2
o 365 Micron Reusable, Flexible Fiber 2
o 200 micron Reusable, Flexible Fiber 2
. 550 Micron Side Fire Fiber for Ablation 2
. 550 Micron Stripping and cleaving (set) 1
. 365 Micron Stripping and cleaving (set) 1
o 200 Micron Stripping and cleaving (set) 1
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o Fibre Inspection Scope 1
. Ceramic Scissors 1
. Laser Safety Goggles 2
. Laser Safety Glasses 3

Warranty for 2 years, followed by CMC for 5 years

» It should have Tissue Morcellator:

The Tissue Morcellator should provide rapid endoscopic removal of soft tissue.

Tissue Morcellator should include:

*  One control box,

*  One hand piece,

* Two blade sets:
Outer Blade — Outer Dia 0.47cm/length 39.5cm)
Inner Blade — Outer Dia 0.39cm/ Length 51.25cm

* Two pieces of sterile tubing,

* One sterilization tray

* One package each of 3 long cleaning brushes, 3 short cleaning brushes, and 3 endoscope
adaptors.

» Itis to be used with Morcellator under vision. Outer sheath for Morcelloscope size around
26.5 Fr. Inner sheath with rotatable irrigation & suction taps — size — around 23.5 Fr.
Obturator for above. Telescope with parallel eye-view around 12 degree with irrigation tap.

ACCESSORIES FOR LASER — (LASER CYSTOSCOPE AND RESECTOSCOPE WITH
TELESCOPE)

Sl. No. |[DESCRIPTION OF ITEM QUANTITY

1 Resectoscope Sheath including connecting tubes for in- and outflow, 26 1
Fr., oblique beak, fixed inner tube with ceramic insulation.

2 Inner Sheath , without ceramic insulation, with guiding device for 2
LASER probes up to 1.6 mm, for use with Resectoscope Sheath

3 Deflecting Obturator, for use with sheaths 26Fr. 1

4 Telescope bridge, with channel for instruments 5 Fr. 1
LASER Working element, for use with resecotscope sheaths 26 Fr& 1
laser probes up to 1.5 mm

6 LASER Telescope Bridge, with channel for LASER probes up to 7 Fr., 1
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for use with resectoscope sheaths 26Fr and 30 degree Telescopes. 4mm.

LASER Cystoscope-Urethroscope Sheath, 23 Fr., with continuous flow,
with working channel 7.5 Fr., for use with 30 degree Telescope, size
4mm.

Visual Obturator, for use with outer sheath

Adaptor for fixation and displacement of laser fibres, for use with
Continuous-Flow LASER- Cystoscope

10

Forward Oblique- Telescope 30°, enlarged view, @ 4 mm, autoclavable,
fiber optic light transmission incorporated, for use with Resectoscope
sheath and Laser cystoscope sheath

11

Offered product should be CE/US FDA/BIS approved.

Warranty for 2 years and CMC for next 5 years.
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Schedule No. 3

IUl Equipment

Intrauterine Insemination Equipment:

a) Trinocular Research Microscope (1 number)

"1 High quality research microscope

] Mechanical Tube Length 160 mm.

"I Negative phase contrast condenser

"] objectives 10X, 20X, 40X & 100X, with anti fungal treatment.
1 45°1inclined with 360° Rota table Trinocular head.

] Camera port ready (can be connected with a PC / monitor)
] Camera should be of high resolution CCD camera

1 Co- axial built in Mechanical stage 125 x 150 mm with fine vernier graduation, designed with
convenient coaxial adjustment on ball bearing guide ways for smooth slide manipulation through
50 x 70 mm.

'] Dust proof Quadraple ball bearing revolving nose piece with positive click stops. Co-axial
course & fine focusing adjustment knobs. Fine motion graduated to .002 mm. Sub stage abbe type
N.A. 1.25 condenser focusable with rack & pinion, continuously variable iris diaphragm with built
in swing out filter holder. Heavy rectangular sturdy base, with built in illumination 6V — 20W
halogen lamp/LED. With dust proof cover packed in Styrofoam packing.

[J TFT monitor : should be of 17” monitor

b) Centrifuge Machine (1 number)

] Maximum speed of 4000 rpm
] It has swing out head with 8X15 ml tubes with digital speedometer and timer

¢) Test Tube Warmer (1 number)

7 Fully S.S with autotuned microprocessor based temperature controller, temperature accuracy+/-
0.2°c with 3 anodized aluminium blocks.

d) Laminar Air Flow (1 number)

199.97% filtration efficiency

] Class 100 environment, fully operated inn plc with touch TFT display
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"1 Table top stainless steel

] Main frame crca power coated mild steel or wooden frame cover with industrial laminated
sheet

1 Washable prefilter 0.5 micron and high technology HEPA filter
2’X2'X 2" with S.S. top , horizontal/ vertical, 0.33 microns HEPA filters, UV LIGHT

¢) Makler Sperm Counting Chamber (1 number)

1 A High Effective Sperm Banking Chamber
11 With 99% Accuracy for pre and post wash semen shallowest chamber with 10 micro depth

f) Showcase cooler (upright showcase coolers) with temperature indicator (1 number)

1. Capacity -110 liter

2. DimentionW-20,D-23,H-34
3. Temprature range(0-100C

4. No defrost

g) CO2 Incubator (1 number)

1. Capacity should be 150 to 170 litre, non-corrosive SS construction.
2. Should have rapid recovery system to maintain the temperature during transfer of petri dishes.

3. Should be designed to provide optimal growth conditions, delivering superior parameter
recovery rates that enhance cell growth.

4. Should have 3 inner doors.
5. Visibility to changes in culture environment.

6. Should have rapid humidity recovery and moist heat decontamination for eliminating bacteria,
moulds, fungal spores and mycoplasma.

7. Comprehensive alarm system.

8. Should have filters to supply clean gas and shall remove Volatile Organic Contaminants (VOC),
Chemical Air Contaminants (CAC)

9. Should be LEEC/HERACELL/Heal Force/ equivalent make
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h) Consumables for Ul

1.

Vaginal Speculum (50 numbers)

Made of clear, crystal polystyrene with a central self-locking push button
Centrifuge Tubes (100 numbers)

15ml conical centrifuge tubes with PP crystal clear tube and leak proof PS screw cap
Semen Collection Container (100 numbers)

[ Plastic disposables 60 ml,100ml size
[J With PP crystal clear container & leak proof PS screw cap.
[l Material is non-toxic with Sperm Survival & Endotoxins Test Lab report.

IUI Catheters (50 numbers)

[J With rounded tip to ease insertion with front end

[] Flexible

[J Non Traumatic

[J Lateral opening

[J Bilateral smooth side eye aid dispersion of sperm and prevent contamination and blockage
during insertion

[ Size 65mm,110mm,170mm

Pasteur’s Pipette (100 numbers)
Plastic disposable for handling semen sample and tissue culture media
Sperm Washing Medium (3 Vials of 100 mm each)

[J Composition - 1-Human tubal fluid including
HSA, pyruvate, hepes, phenolred, sodiumbicarbonate and gentamicin(10 microgram/ml)

[J Quality Control
-pH-7.4+/- 0.2(37°C,5%C02)
-Osmolality-285+/-10mosm/kg

should be manufacture under sterile condition

-Shelf Life —minimum one year from production date
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7. Sperm Density gradient (3 Vials of 100 mm each)
40/80 (ready diluted) or sperm density gradient 100

[J Bicarbonate and HEPES buffered medium containing silane- coated, colloid silica particles
Shelf Life — minimum one year from production date

8. Micropipette (05 numbers)
Reusable for sperm handling process.

9. Disposable micropipette tip (200 nos.)
Disposable to use during sperm processing along with micropipettes
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Ortho

Schedule No. 4

Screw Removal Set

1. Aluminium cases, white, small, perforated, without content

2. Hollow reamer for 3.5/4.0 mm screw

3. Spare reamer Tube for 3.5/4.0 mm

4, Extraction Bolt for 3.5/4.0 mm

5. Extraction screws, conical for 2.7mm,3.5mm, and 4.5mm screws
6. Hollow Reamer for 4.5mm screws

7. Spare reamer Tube for 4.5

8. Extraction bolt for 4.5mm screws

9. Extraction screw conical for 4.5/6.5 mm screws

10. Hollow reamer for 5.0/6.0/6.5/7.0 mm screws

11. Spare reamer tube for 5.0/6.0/7.0 mm

12. Extraction bolt for 5.0/6.0/6.5/7.0 mm screws

13. Sharp hook

14. Forceps for screw removal

15. Gauge 10mm vide length approx. 200mm

16. T-handle with quick coupling for attachment of extraction instruments
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Schedule No. 5

Arthroscope

1. Direct view, Arthroscope Autoclavable

e 4.0 mm — 0 degree, 30 degree, 70 degree with wide angle and speed lock
mechanism
e 5.8 mm operative cannula with trocar and obturator

2. Soft tissue Shaver System

Nk W=

Shaver system for large joint as well as small joint arthroscopy surgeries
Console with 2 connections ports for Shaver handpiece and footswitch
Console 220V, electrically operated Digitally controlled circuit
Speed range of 900-12000 RPM

Single handpiece compatible with large joint and small joint blades
Large , bright and easy to use LCD screen with speed control

Shaver hand piece with total suction control

Compatible with variety of blades/burrs like

e Synovial resector

e Full radius cutter

e Bone cutter

e Burrs

Technical details Generator:

Waveform-Frequency of the signal-461 kHz
Maximum Cut Output-225watts

Maximum Coagulation Output-40watts
Operating temperature range-10degC to 40degC
Operating Range-200-240VAC @ 50Hz

3. Integrated Arthroscopy Resection System

Has the ability to operate both motor and RF functionality in one console.

3 connections ports for Shaver handpiece, RF energy probes and footswitch
Large , bright and easy to use LCD screen

wireless platform compatible

Console 220V, electrically operated
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6
7.
8.
9
1

Digitally controlled circuit
Speed control (Adjustable speed)
Foot switch- Bi-directional control
Speed control
Forward, reverse and oscillation modes
Shaver hand piece with total suction control
Synovial resector
Full radius cutter
Bone cutter
Burrs
Bipolar ablation system, hand controlled ablation probes with multiple button functions and

should allow operating cut and coagulation as well as changing the power settings on the
system.

Should accommodate both suction and non suction probe.

Technical details Generator:

Waveform-Frequency of the signal-461 kHz
Maximum Cut Output-225watts

Maximum Coagulation Output-40watts
Operating temperature range-10degC to 40degC

0. Operating Range-200-240VAC @ 50Hz

4. Radio frequency energy probes.

For Knee Arthrosocopy;
1. Probes for Menisectomy-90degree
2. Probes for Posterior Menisectomy-50degree
3. Probes for Articular Cartilage debridement-ablation
4. Probes for Soft tissue debridement-ablation

For Shoulder Arthroscopy

1. Subacromial decompression 90deg ablation
2. Capsular release ablation probes
Features:
1. Probes should be designed with a rigid shaft in order to prevent unwanted bending

during attressive use, non suction probes should be bent up to 45deg with a probe
bender
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2. Each probe should be designed with integrated cable allowing for easy case preparation
and clean up

3. All probes should be equipped with a memory chip that contains specific optimized
settings for each probe.

5. Shoulder Instruments

Stabilihook,Left
Stabilihook,Right

Cuff Hook, left

Cuff Hook, Right

Stitch Blade suture cutter
Suture manipulator

Tissue Grasper with Ratchet
Crochet Hook

Knot Pusher

Rasp 20'up

Rasp 20' down

Tissue Liberator Blade up
Tissue liberator Blade Down

3MM Probe

Soft Tissue Grasper

4mm wissinger rod small
5mm wissinger rod large
Wissinger rod handles
4mm Switching Stick small
5mm Switching Stick Large

e Resuable Suture Passer jaw should be 360 degree rotatable with four incremental stops for
easier and better placement of simple and complex suture configurations, jaw width of 4.6mm
with atleast 18mm bite.

e Disposable Nitinol needle for smooth and seamless suture passing.

6. Arthroscopy Pump

Features:
e Voice control ready Arthroscopy Pump
High flow rate 2 liters / minute
Remote control for the surgeon to operate from the sterile field.
Automatic instrument recognition system
Limited reuse inflow tubing.

Technical Data:
1. Power supply-100-240V
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Frequency-50-60Hz

Power consumption-75W

Flow rate- 0.1 to 2liters / minute
Dimenstions-360 x 145 x 300 mm
Weight- 8.5 kg

ATl

7). (a) 3 Chip HD camera with Head -Qty 1

Progressive scan technology camera with optimum image quality and good resolution
Hi definition video -1920-1080P native resolution

Four button camera head design-control of 6 functions from the camera Head.
Multi-specialty settings user selectable specialty settings which customize video
outputs for the needs of all surgeries

5. With digital zoom, progressive scan technology.

HPwnhE

Technical details

Imaging System-1/3" Progressive scan
Resolution- >1100 lines

Signal Noise Ratio- 70dB

Minimum [llumination-<0.8Lux

Auto Shutter-1/60-1/50,000

Gain-5 levels 0-20dB

Enhance-16 levels

Zoom- Digital

9. Special functions-

* 8 or more Specialty Settings

* Electronic Shutter Adjustment

* Flexible Scope Filter

* Auto Brightness Control technology

* 8 or more function Programmable Head

10. Video outputs —Composite, SVHS, DVI,RGB
11. Connector- Super limo Gold pin connector

PN R

b) 300 Watts Xenon Light Source -Qty 1

Xenon light source with Automatic light adjustment, single handed cable insertion, the bulb

should have a life time of 500hours.

Light source with standby mode and auto shutter switch, should have the manual intensity
control

The light source should be compatible with any light cable make.
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c) LED Monitor 26” or more flat Panel-Qty 1 HD surgical grade monitor.

Technical details

Screen size
Native resolution

Pixel pitch
Contrast ratio
Aspect Ratio

Viewing angle (U/D/L/R)

Input

response time

serial port
USB port

Power

8. Hand Instruments

Integrated probe

3.4 mm grasping forceps with ratchet
3.4 mm straight big bite punch forceps
3.4 mm 30° left big bite punch forceps
3.4 mm 30° right big bite punch forceps
3.4 mm 15° up bite punch forceps

3.4 mm hook scissors
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26"
1900*1200 lines

0.294
>1000:1

Both 4:3 & 16:9

89°/89°/89°/89°

S-Video/C-video/VGA/DVI/fiber optic

8ms

Full serial port protocol
Embedded USB port on DVI; conform VESA
2001 standard

90 - 240Vac; 15Vdc
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9.

FORENSIC

Schedule No. 6

Autopsy Saw with Vacuum Dust Collector

Strong Motor with at least 13,000 RPM

15000-16000 Oscillations/out of blade

Motor and hand piece should be integrated

Motor is to be provided with long service cord with plug
Hand piece should stay cool during operation

Easily detachable blades -autoclavable.

Suitable wrench to remove blades

Each unit should contains : Round Blade (2), Section blade (2), arbor (1) Set of 3
blades which should cover all the applications of autopsy.

Should come with vacuum bone dust collector

10. Should be supplied with easily available disposable bone dust bags

11. Should work on electric supply of 220-230 V 50 Hz AC

12. Suction system should be of reputed / standard company of international standard.
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Blood Bank

Schedule No. 7

Water Distillation Plant

1. Complete unit made in stainless steel., Constant level arrangement for inlet water,
Wall hanging model, provided with MS Bracket for wall mounting, Boiling Chamber, Lid,
Cooling Condenser and any other part coming into contact with water / steam should be
made of 304 quality stainless steel.

2. 'Heating is achieved with kettle type immersion heaters (two)’, should work on
220/440 volts, AC Mains, capacity of the plant should be 3 liters (approx.) per hour, should be
provided with necessary safety features such as automatic disconnection of heater
connections should the still run dry.

3. Equipment quoted should comply with Indian Standards Institutions Guidelines or any
other National or International Guidelines.

4, Voltage regulator of appropriate rating to be included to cope with 160-260 V.
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Schedule No. 8

Water Bath

1.1  Water bath maintains a constant preset temperature for treating samples.

2.1 General purpose water bath is required

3.1 Small (app dimensions 40-45X 35-40X20-25 cms) light, stainless steel body
3.2  Microprocessor controlled programmable, digital display for temperature etc
3.3 Temp. Range: 372C to 562C +0.50°C.

3.4 Should have a stirrer for circulation

3.5 Bath Capacity: 8-10 litres.

3.6 Should be easily cleanable as needs to be cleaned on daily basis

4.1 Power input to be 220-240VAC, 50Hz fitted with Indian plug

4.2 Voltage corrector/stabilizer of appropriate ratings meeting ISI Specifications.( Input
160-260 V and output 220-240 V and 50 Hz)

5.1 Electrical safety conforms to standards for electrical safety IEC-60601 / 1S-13450
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Section 3b: Related Services

Further to the Schedule of Requirements in the preceding Table, Bidders are requested to take
note of the following additional requirements, conditions, and related services pertaining to the
fulfillment of the requirements:

Delivery Term
[INCOTERMS 2010]
(Pls. link this to price schedule)

LIFCA CICPT
X Other DDP Final Destination

cicip LIDAP

Exact Address of
Delivery/Installation Location

As per “Consignee Distribution List”

Delivery Date

As per “Schedule of Requirements”

Customs, if needed, clearing
shall be done by:

LIUNDP
X Supplier
LIFreight Forwarder

Ex factory / Pre-shipment
inspection

Goods shall be offered for Pre — shipment inspection in India before
delivering to final destinations.

Inspection upon delivery

Purchaser / end user has the right to perform post — delivery inspection

Installation Requirements

Installation requirement shall be notified to the consignees prior to the
delivery.

Testing Requirements

Bidders shall demonstrate all the testing requirements as per the technical
specification during the demonstration of the offered equipment against each
schedule quoted.

Scope of Training on Operation
and Maintenance

Scope of contract includes installation, training & preventive maintenance
during warranty period.

Commissioning

Scope of contract includes commissioning

Technical Support Requirements

Scope of contract includes Technical Support

Payment Terms (max. advanced
payment is 20% of total price as
per UNDP policy)

X1100% within 30 days upon UNDP’s acceptance of the goods delivered as
specified and receipt of invoice

[IMax of 20% upon issuance of PO and the rest within 30 days from UNDP’s
acceptance of goods as specified and receipt of invoice

[1Others [pls. specify]

Conditions for Release of
Payment

X Pre-shipment inspection (Dispatch Clearance Certificate)

LInspection upon arrival at destination [pls. provide details]
Xnstallation (Satisfactory Installation, Training & Commissioning (SITC)
Certificate)

U Testing [pls. provide details]

X Training on Operation and Maintenance[SITC Certificate]

XIWritten Acceptance of Goods based on full compliance with ITB
requirements (Consignee Acceptance Certificate)

X Others : For more details please refer Section 10 — General and Special
Terms & Conditions for Goods
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After-sale services required

X Warranty on Parts and Labor for minimum period as mentioned in the
Technical Specifications

X Technical Support

Provision of Service Unit when pulled out for maintenance/ repair

X Others - Preventive Maintenance

Note :_ (1) The successful bidder will have to set up service centre in Haryana
and submit proper document in support within 15 days of receipt of PO-

Contract. The service provider should have the necessary equipment

recommended by the manufacturer to carry out preventive maintenance test
as per guidelines provided in the service/maintenance manual.

(2) Supplier should provide onsite training, monitor effectiveness of training
and take corrective actions as and when required by Medical College / end
user during the warranty period after the installation of the equipment.

All documentations, including
catalogs, instructions and
operating manuals, shall be in
this language

X English
[IFrench
[ISpanish
LlOthers [pls. specify, including dialects, if needed]

Further to the Requirements in the above Tables, Bidders are requested to take note of the
following additional requirements, conditions, and related services pertaining to the
fulfillment of the requirements:

(i) PACKING & LABELLING

Packing & Labeling shall follow the standard norms for such equipment. However, details thereof shall
be specified at the time of issue of contract to the successful bidder(s).

The equipment should have a sticker on it with the following details:

Procured by

UNDP on behalf of Govt. of Haryana

Vendor Name

Machine Serial No.

Facility Asset No.

Warranty up to

Last PMC on

Next PMC due on

CMC starts on

CMC valid up to

Approved CMC Rate per annum
Complaint logging at Email:
Phone:
Service Engineer Email: Contact Detail
Phone:
Service Manager Email: Contact Detail
Phone:
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(i)  WARRANTY

(a) Warranty shall be for a period of two (2) years on Equipment from the date of
acceptance of the goods (issue of satisfactory installation & commissioning certificate).

(b) During warranty, cost and responsibility of the shifting of the equipment, in case so
required for repair etc. shall be borne by the Supplier, without any liability on the
consignee.

(c) In case of such shifting of equipment, alternative working equipment shall be first made
available to the consignee to avoid any disruption in the clinical work.

(d) Free comprehensive annual maintenance and repairs services including testing and
calibration, labour and spares shall be provided by the supplier during the period of
warranty.

(e) If the Supplier, having been notified, fails to remedy the defect(s) within the stipulated
period, the UNDP/Consignee/State Health Society — NRHM, Haryana may proceed to
take such remedial action as may be necessary, at the Supplier's risk and expense and
without prejudice to any other rights which the UNDP may have against the Supplier
under the Contract.

(iii) CMC- The Comprehensive maintenance Contract

1. The Supplier shall not incur any expenditure whatsoever and the UNDP/the Consignees/
State Health Society — NRHM, Haryana bears no liability whatsoever pertaining to the Supplier’s
obligation to provide Comprehensive Maintenance (CMC) after the warranty period is expired
until the UNDP/the Consignee/ State Health Society — NRHM, Haryana, in its own discretion,
enters into separate CMC contract(s) with the Supplier. In such cases of CMC contract(s), the CMC
rates offered by the Supplier along with the bid shall be binding on the Supplier at the appropriate
stages of the said CMC contract(s).

2. The Comprehensive maintenance Contract (Including Spare parts)

2.1 The UNDP/ Consignees/ State Health Society, NRHM - Haryana, may, at his own and sole
discretion enter into a Comprehensive Maintenance Contract (CMC) with the Supplier, three
months prior to the completion of Warranty Period, at the contracted price, for a period of
five (5) years after the expiry of the warranty period, provided that this service shall not
relieve the Supplier of any warranty obligations under this Contract. Wherever the Technical
Specifications lay down a different period of CMC, this latter period shall prevail. The CMC
will commence from the date of expiry of Warranty period. The CMC includes preventive
maintenance including testing & calibration as per technical/service/ operational manual,
labour and spares.

2.2 The CMC includes repairs of entire system, preventive maintenance testing & calibration,
labour and spares and all software updates.
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2.3 The Comprehensive Annual Maintenance and Repair charges (after Warranty period ) shall
be paid in equal quarterly installments at the end of each quarter beginning from the date of
completion of the Warranty, subject to satisfactory services rendered as specified in the bid
document and the resultant contract, as per the rates quoted in the Price Schedule Form
(Section 7).

(iv) Warranty and CMC (applicable for both):

a) The maximum response time for maintenance complaint from any of the destination
specified in the Schedule of Requirements (i.e. time required for supplier’s maintenance
engineer to report at the site after a request call /fax/ telegram is made or letter is written)
shall not exceed 24 hours.

b) During the Warranty and the CMC periods, the supplier will be required to guarantee that
the equipment will be maintained in good working condition for a minimum period of 351
days out of a period of 365 days. (i.e. 96% uptime). 8 hours non-functioning of the
equipment will be considered as one day down time. Essential period to shut down the
installation entirely or partially shall also be included in the down time while calculating
the 96% guaranteed uptime. This guaranteed uptime shall be calculated for each block of
365 days. The Response time to any fault should be not more than 48 hrs. In case the
equipment cannot be made functional within 4 days or 96 hours, the vendor has to make
arrangement for an alternative. Maximum time allowable for correcting the fault would be
7 continuous days.

c) In case equipment is not useable beyond the stipulated maximum down time the supplier
will be required to arrange for an immediate replacement of the same till such time it is so
required.

d) Failure to arrange for the immediate repair / replacement of equipment will make the

Supplier liable for a penalty at the rate of 0.75% of the price per non-functional unit per
day beyond the stipulated downtime period. The amount of penalty will be recovered
from the performance security bank guarantee during Warranty Period. During
Comprehensive Annual Maintenance Contract Period, for a similar default, the penalty of
Rs. 300-800 (to be specified in contract) per item per day will be recovered from the
amount of Comprehensive Annual Maintenance Charge.

e) The supplier shall visit each consignee site as recommended in the manufacturer’s
technical/ service operational manual, but at least once in three months during the
warranty and CMC period, for preventive maintenance.

f) Details of the functional service and maintenance centre(s) along with complete contact
details shall be provided by the Supplier.
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(c)

(d)

(c)

(v) OTHER RELATED SERVICES

1) Incidental Services

The supplier may be required to provide any or all of the following services:

Performance or supervision of the assembly, installation and/or start-up of equipment.

Furnishing of tools required for assembly and/or maintenance of the supplied Goods
along with each equipment.

Furnishing of detailed operations and maintenance manual for each appropriate unit of
supplied equipment at the time of delivery.

After sales service centre should be available at/near to the city of Consignee on 24 (hrs)
X 7 (days) X 365 (days) basis. Complaints should be attended properly maximum within
48 hrs including the travel time. Contact details to be provided by the Supplier.

Training of the Consignee's personnel, on-site, in assembly, start-up, operation,
maintenance and/or repair of the supplied Good. This must be carried out at the time of
installation.

2) Availability of Spare parts

The Supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by
the Supplier:

such spare parts as required for maintenance of the equipment during Warranty and
CMC period, providing that this election shall not relieve the Supplier of any warranty
obligations under the Contract; and

In the event of termination of production of the spare parts:

(i) Advance notification to the UNDP/Consignee/State Health Society — NRHM, Haryana
of the pending termination, in sufficient time to permit the UNDP/Consignee/ State
Health Society — NRHM, Haryana to procure needed requirements; and

(i)  Following such termination, furnishing at no cost to the UNDP/Consignee/ State
Health Society — NRHM, Haryana, the blueprints, drawings and specifications of the
spare parts, if requested.

Suppliers shall ensure the availability of spare parts for 10 (ten) years. Inventory of the
Spare parts required for 8 (eight) years.
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Section 4: Bid Submission Form®

(This should be written in the Letterhead of the Bidder. Except for indicated
fields, no changes may be made in this template.)

Insert: Location
Insert: Date
To:

United Nations Development Programme,
55, Lodhi Estate, New Delhi — 110 003.

Dear Sir/Madam:

We, the undersigned, hereby offer to supply the goods and related services required
for ITB : UNDP-HAR-15-2014 in accordance with your Invitation to Bid dated Insert: bid date.
We are hereby submitting our Bid, which includes the Technical Bid and Price Schedule.

We hereby declare that :

a) All the information and statements made in this Bid are true and we accept that any
misrepresentation contained in it may lead to our disqualification;

b) We are currently not on the removed or suspended vendor list of the UN or other such
lists of other UN agencies, nor are we associated with, any company or individual
appearing on the 1267/1989 list of the UN Security Council;

c) We have no outstanding bankruptcy or pending litigation or any legal action that could
impair our operation as a going concern; and

d) We do not employ, nor anticipate employing, any person who is or was recently employed
by the UN or UNDP.

We confirm that we have read, understood and hereby fully accept the Schedule of
Requirements and Technical Specifications describing the duties and responsibilities required
of us in this ITB, and the General Terms and Conditions of UNDP’s Standard Contract for this
ITB.

We agree to abide by this Bid for 120 days.

We undertake, if our Bid is accepted, to initiate the supply of goods and provision of
related services not later than the date indicated in the Data Sheet.

*No deletion or modification may be made in this form. Any such deletion or modification may lead to
the rejection of the Bid.
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We fully understand and recognize that UNDP is not bound to accept this Bid, that we
shall bear all costs associated with its preparation and submission, and that UNDP will in no

case be responsible or liable for those costs, regardless of the conduct or outcome of the
evaluation.

We remain,
Yours sincerely,

Authorized Signature [In full and initials]:

Name and Title of Signatory:

Name of Firm:
Contact Details:

[please mark this letter with your corporate seal, if available]
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Section 5: Documents Establishing the Eligibility and Qualifications of
the Bidder

(i) Bidder Information Form®

Date: [insert date (as day, month and year]of Bid Submission)
ITB No.: [insert number of bidding process]

Page of pages

1. Bidder’s Legal Name [insert Bidder’s legal name]

2. In case of Joint Venture (JV), legal name of each party: [insert legal name of each party in JV]

3. Actual or intended Country/ies of Registration/Operation: [insert actual or intended Country of Registration]

4. Year of Registration in its Location: [insert Bidder’s year of registration]

5. Countries of Operation 6. No. of staff in each Country 7.Years of Operation in each Country

8. Legal Address/es in Country/ies of Registration/Operation:[insert Bidder’s legal address in country of
registration]

9. Value and Description of Top three (3) Biggest Contract for the past five (5) years

10. Latest Credit Rating (Score and Source, if any)

11. Brief description of litigation history (disputes, arbitration, claims, etc.), indicating current status and
outcomes, if already resolved.

12. Bidder’s Authorized Representative Information

Name: [insert Authorized Representative’s name]

Address: [insert Authorized Representative’s Address]

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]

13. Are you in the UNPD List 1267.1989 or UN Ineligibility List ?[] YES or L] NO

14. Attached are copies of original documents of:

CJAll eligibility document requirements listed in the Data Sheet

CJIf Joint Venture/Consortium — copy of the Memorandum of Understanding/Agreement or Letter of
Intent to form a JV/Consortium, or Registration of JV/Consortium, if registered

L]If case of Government corporation or Government-owned/controlled entity, documents establishing
legal and financial autonomy and compliance with commercial law.

5The Bidder shall fill in this Form in accordance with the instructions. Apart from providing additional information, no
alterations to its format shall be permitted and no substitutions shall be accepted.

ITB : UNDP-HAR-15-2014 55



(i) Joint Venture Partner Information Form (if Registered)°

Date: [insert date (as day, month and year) of Bid Submission]
ITB No.: [insert number of bidding process]

Page of pages

1. Bidder’s Legal Name: [insert Bidder’s legal name]

2. JV’'s Party legal name: [insert JV’s Party legal name]

3. JV’'s Party Country of Registration: [insert JV’s Party country of registration]

IS

. Year of Registration: [insert Party’s year of registration]

5. Countries of Operation 6. No. of staff in each Country 7.Years of Operation in each
Country

8. Legal Address/es in Country/ies of Registration/Operation: [insert Party’s legal address in country of
registration]

9. Value and Description of Top three (3) Biggest Contract for the past five (5) years

10. Latest Credit Rating (if any) :Click here to enter text.

1.  Brief description of litigation history (disputes, arbitration, claims, etc.), indicating current status and
outcomes, if already resolved. Click here to enter text.

13. JV’s Party Authorized Representative Information

Name: [insert name of JV’s Party authorized representative]

Address: [insert address of JV’s Party authorized representative]

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Party authorized representative]
Email Address: [insert email address of JV’s Party authorized representative]

14. Attached are copies of original documents of:[check the box(es) of the attached original documents]

CJAIl eligibility document requirements listed in the Data Sheet

[JArticles of Incorporation or Registration of firm named in 2.

In case of government owned entity, documents establishing legal and financial autonomy and compliance
with commercial law.

®The Bidder shall fill in this Form in accordance with the instructions. Apart from providing additional information, No

alterations to its format shall be permitted and no substitutions shall be accepted.
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(iii) Manufacturer’s Authorization Form

[Insert: : Manufacturer’s Authorization is not required or The Bidder shall require the
Manufacturer to fill in this Form in accordance with the instructions indicated. This letter of
authorization should be on the letterhead of the Manufacturer and should be signed by a
person with the proper authority to sign documents that are binding on the Manufacturer. The
Bidder shall include it in its bid, if so indicated in the BDS.]

Date: [insert date (as day, month and year) of Bid Submission]
ITB No.: UNDP-HAR-09-2014
Alternative No.: [insert identification No if this is a Bid for an alternative]

To: UNDP, 55, Lodi Estate, New Delhi-110003.

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of
goods manufactured], having factories at [insert full address of Manufacturer’s factories], do
hereby authorize [insert complete name of Bidder] to submit a bid the purpose of which is to
provide the following Goods, manufactured by us [insert name and or brief description of the
Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with the General and
Special Terms & Conditions for Goods of the ITB, with respect to the Goods offered by the

above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]

Title: [insert title]

Dated on day of , [insert date of signing]
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(iv) No Adverse Action Confirmation Form

This is to certify that [delete unwanted option]:

a. No adverse action has been taken against the Bidder (insert Bidder’s name) and the
manufacturers (insert manufacturer’s names) whose products are being offered by
the Bidder against this Invitation to Bid, in the last 5 (Five) years.

b. The following instances of previous past performance have resulted in adverse actions
taken against the Bidder (insert Bidder’s name) and the manufacturers (insert
manufacturer’s names) whose products are being offered by the Bidder, in the last 5
(Five) years. Such adverse actions included:

(indicate date and reasons for adverse actions and result of adverse actions; i.e.
suspension or cancellation of manufacturing license by regulatory authorities, product

recalls, blacklisting, debarment from bidding etc.)

Signature

Name

Designation with stamp_____
Date
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Bid no:

Name of the Firm

(v) Performance Statement Form

(for the period of the last five years)

Date of Opening:

Order Order Description
placed by no & & quantity
(Full date of ordered
address of items
purchaser)

Value of
Order

Date of completion
of Delivery

As per Actual

Contract

Remarks
indicating
reasons of
late
delivery, if
any

Was the
supplies of
goods
satisfactory

(vi) Annual Turnover Statement Form

Name of Bidder :

1. ANNUAL TURNOVER DATA (For Supplier)

Turnover Details
(Currency: ) Financial Year
2013-14 | 2012-13 2011-12 2010-11 2009-10
Turnover from
Selling of Goods
only
2. ANNUAL TURNOVER DATA (For Manufacturer)
Turnover Details
(Currency:_____ ) Financial Year
2013-14 | 2012-13 2011-12 2010-11 2009-10
Turnover from
Selling of Goods
only

Note: The audited balance sheets for the last five years shall be submitted. In case the
balance sheet does not clearly show the turnover from selling of goods only, a certificate from
Chartered Accountant certifying turnover from selling of goods out of total turnover shall be

submitted.

ITB : UNDP-HAR-15-2014

59



(vii) Annual Production Statement Form

Name of Bidder :

Schedule No. :
ANNUAL PRODUCTION DATA (For Manufacturer for last five years)

Production Details
(Quantity: ) Financial Year

2013-14 | 2012-13 2011-12 2010-11 2009-10

Production of
specific Goods
quoted in schedule

Production of
similar Goods

Note: In case the bidder is supplier, the annual production data of the Manufacturer to be
provided with documents validating the production capacity along with the bid.
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Section 6: Technical Bid’

INSERT TITLE OF THE ITB

Name of Bidding Organization / Firm:

Country of Registration:

Name of Contact Person for this Bid:

Address:

Phone / Fax:

Email:

Technical Specification Compliance Form
(Comparative Data Table)

Bidders must complete this Form (one form per each Schedule for which a bid is
submitted) as follows:
e Fill in information included in Table 1.
e Fill in information in Table 2:
0 Column (A): copy technical specifications for the schedule as per ITB Section 3.a
0 Column (B): state details of specifications offered, detailing them for each line item of
the Technical Specifications included in column A
0 Column (C): clearly state any deviation/non-compliance

Table 1:

Schedule No:

Schedule Description:

Country of Origin:

Make/Model No offered:

Catalogue reference number and
page:

"Technical Bids not submitted in this format may be rejected.

ITB : UNDP-HAR-15-2014

61



Table 2:

(A)UNDP’s requested Technical
Specifications

(B) Technical Specifications offered by
bidder

(C)Is product offered
technically compliant?
(Comply/Not Comply)

The offered products are in accordance with the required Schedule of Requirements and Technical
Specifications (ITB Section 3.a) and Related Services (ITB Section 3.b):

ITB : UNDP-HAR-15-2014
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[Name and Signature of the Supplier’s Authorized Person]

[Designation]
[Date]
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Section 7: Price Schedule Form®

The Bidder is required to prepare the Price Schedule as indicated in the Instruction to Bidders. The Bidders are requested to provide

the cost of the goods (inclusive of all tax/duty) for each Schedule quoted in the following format.

UNIT PRICE TOTAL PRICE DDP*
QTY. | MAKE/MODEL "
SCH. BRIEF DESCRIPTION OF GOODS (in NO. & CURRENCy | DDP” (incoterm | (Incoterm 2010)
NO. . 2010) FINAL FINAL DESTINATION
(b) nos.) | COUNTRY OF (e) . .
(a) DESTINATION (all inclusive)
(c) ORIGIN . .
(d) (all inclusive) (f) (g) = (c) x (f)
1 CRRT 1
CMC Charges for Yearl after completion of two year warranty
CMC Charges for Year2 after completion of two year warranty
CMC Charges for Year3 after completion of two year warranty
CMC Charges for Year4 after completion of two year warranty
CMC Charges for Year5 after completion of two year warranty
2 110 Watt Laser Machine 1
CMC Charges for Yearl after completion of two year warranty
CMC Charges for Year2 after completion of two year warranty
CMC Charges for Year3 after completion of two year warranty
CMC Charges for Year4 after completion of two year warranty
CMC Charges for Year5 after completion of two year warranty
3 IUl Equipment 1

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty

8No deletion or modification may be made in this form. Any such 1deletion or modification may lead to the rejection of the Bid.
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SCH.
NO.

(a)

BRIEF DESCRIPTION OF GOODS
(b)

QTy.
(in
nos.)

(c)

MAKE/MODEL
NO. &
COUNTRY OF
ORIGIN

(d)

CURRENCY
(e)

UNIT PRICE
DDP* (Incoterm
2010) FINAL
DESTINATION
(all inclusive) (f)

TOTAL PRICE DDP*
(Incoterm 2010)
FINAL DESTINATION
(all inclusive)

(8) = (c) x (f)

Screw Removal Set

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty

Arthroscope

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty

Autopsy Saw with Vacuum Dust Collector

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty

Water Distillation Plant

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty
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arv. | MaKe/MODEL UNIT PRICE TOTAL PRICE DDP*
SCH. BRIEF DESCRIPTION OF GOODS (in NO. & CURRENCY | PDP” (Incoterm | (Incoterm 2010)
NO. s P s - 2010) FINAL | FINAL DESTINATION
(a) () ORIGIN DESTINATION (all inclusive)
(d) (all inclusive) (f) (g) = (c) x (f)
8 Water Bath 1

CMC Charges for Yearl after completion of two year warranty

CMC Charges for Year2 after completion of two year warranty

CMC Charges for Year3 after completion of two year warranty

CMC Charges for Year4 after completion of two year warranty

CMC Charges for Year5 after completion of two year warranty

* DDP Price final destination shall include the entire cost incidental to delivery at final destination inclusive of all duties & taxes to be paid.

There shall be no exemption from any applicable tax or duty;

* DDP Price of the above equipment shall include Supply, Installation, Training, Commissioning and warranty of the Equipment.

NOTE : The following points with regard to consumables should be noted while bidding for the schedule:-

1.
2.
3.

d

Reusable consumables should last during the warranty period.

In case any additional reusable consumables are required during the warranty period those will be supplied free of charge by the supplier.

The life expectancy of the reusable consumable is expected to be of at least one year from the date of purchase of the same. The reusable

consumables will be procured at the prices accepted as per the contract during CMC period.
The price (excluding CMC) quoted in one schedule should be in one currency only.
If CMC column is left blank, then it will be assumed that the CMC is free of cost.

BIDDER’S DISCOUNT FOR ACCELERATED PAYMENT : % of total firm price for each calendar day less than thirty (30) days ‘

BIDDER'S SIGNATURE AND CONFIRMATION OF THE ITB
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PROVIDED THAT A PURCHASE ORDER IS ISSUED BY UNDP WITHIN THE REQUIRED BID VALIDITY PERIOD , THE UNDERSIGNED HEREBY
COMMITS, SUBJECT TO THE TERMS OF SUCH PURCHASE ORDER, TO FURNISH ANY OR ALL ITEMS AT THE PRICES OFFERED AND TO DELIVER
SAME TO THE DESIGNATED POINT(S) WITHIN THE DELIVERY TIME STATED IN SCHEDULE OF REQUIREMENT.

Exact name and address of company

COMPANY NAME

ADDRESS

PHONE NO. FAX NO.

EMAIL ADDRESS OF CONTACT PERSON

OTHER EMAIL ADDRESSES

AUTHORIZED SIGNATURE DATE

NAME OF AUTHORIZED SIGNATORY (TYPE OR PRINT)

FUNCTIONAL TITLE OF SIGNATORY

WEB SITE
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Section 8: FORM FOR BID SECURITY

(This must be finalized using the official letterhead of the Issuing Bank. Except
for indicated fields, no changes may be made in this template.)

To: UNDP
55, Lodi Estate, New Delhi.

WHEREAS [name and address of Contractor](hereinafter called “the Bidder”) has submitted a
Bid to UNDP dated Click here to enter a date., to deliver goods and execute related services for (ITB :
UNDP-HAR-15-2014)(hereinafter called “the Bid”):

AND WHEREAS it has been stipulated by you that the Bidder shall furnish you with a Bank
Guarantee by a recognized bank for the sum specified therein as security in the event that the Bidder:

a) Fails to sign the Contract after UNDP has awarded it;

b) Withdraws its Bid after the date of the opening of the Bid;

c) Fails to comply with UNDP’s variation of requirement, as per ITB Section F.3; or

d) Fails to furnish Performance Security, insurances, or other documents that UNDP may require as
a condition to rendering the contract effective.

AND WHEREAS we have agreed to give the Bidder such this Bank Guarantee:

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf
of the Bidder, up to a total of [amount of guarantee] [in words and numbers], such sum being payable in
the types and proportions of currencies in which the Price Bid is payable, and we undertake to pay you,
upon your first written demand and without cavil or argument, any sum or sums within the limits of
[amount of guarantee as aforesaid] without your needing to prove or to show grounds or reasons for
your demand for the sum specified therein.

This guarantee shall be valid until 120 days after the date of opening of the bids.

SIGNATURE AND SEAL OF THE GUARANTOR BANK

NAME OF BANK 1.cieeieiiiiieieeee et e e e ettt e e e e e e n e s e e e e eabaaeaeees

PN Lo [ =T TN
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Section 9: FORM FOR PERFORMANCE SECURITY

(This must be finalized using the official letterhead of the Issuing Bank. Except
for indicated fields, no changes may be made in this template.)

To: UNDP, New Delhi, India

WHEREAS[name and address of supplier] (hereinafter called “the Supplier”) has
undertaken, in pursuance of Contract No. dated , to deliver the goods
and execute related services (hereinafter called “the Contract”):

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall
furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as
security for compliance with his obligations in accordance with the Contract:

AND WHEREAS we have agreed to give the Supplier such a Bank Guarantee:

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you,
on behalf of the Supplier, up to a total of [amount of guarantee] [in words and numbers], such
sum being payable in the types and proportions of currencies in which the Contract Price is
payable, and we undertake to pay you, upon your first written demand and without cavil or
argument, any sum or sums within the limits of [amount of guarantee as aforesaid] without
your needing to prove or to show grounds or reasons for your demand for the sum specified
therein.

This Guarantee shall expire no later than the [insert number] day of [insert month][insert
year], and any demand for payment under it must be received by us at this office on or before
that date.

SIGNATURE AND SEAL OF THE GUARANTOR BANK
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Section — 10

General Terms and Conditions for Goods

1. ACCEPTANCE OF THE PURCHASE ORDER

This Purchase Order may only be accepted by the Supplier's signing and returning an
acknowledgement copy of it or by timely delivery of the goods in accordance with the terms of this
Purchase Order, as herein specified. Acceptance of this Purchase Order shall effect a contract between
the Parties under which the rights and obligations of the Parties shall be governed solely by the terms
and conditions of this Purchase Order, including these General Conditions. No additional or inconsistent
provisions proposed by the Supplier shall bind UNDP unless agreed to in writing by a duly authorized
official of UNDP.

2. PAYMENT

2.1 UNDP shall, on fulfillment of the Delivery Terms, unless otherwise provided in this Purchase
Order, make payment within 30 days of receipt of the Supplier's invoice for the goods and
copies of the shipping documents specified in this Purchase Order.

2.2 Payment against the invoice referred to above will reflect any discount shown under the
payment terms of this Purchase Order, provided payment is made within the period required by
such payment terms.

2.3 Unless authorized by UNDP, the Supplier shall submit one invoice in respect of this Purchase
Order, and such invoice must indicate the Purchase Order's identification number.

2.4 The prices shown in this Purchase Order may not be increased except by express written
agreement of UNDP.

3. TAX EXEMPTION

3.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations provides,
inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except
charges for utilities services, and is exempt from customs duties and charges of a similar nature in
respect of articles imported or exported for its official use. In the event any governmental authority
refuses to recognize UNDP's exemption from such taxes, duties or charges, the Supplier shall
immediately consult with UNDP to determine a mutually acceptable procedure.

3.2 Accordingly, the Supplier authorizes UNDP to deduct from the Supplier's invoice any amount
representing such taxes, duties or charges, unless the Supplier has consulted with UNDP before the
payment thereof and UNDP has, in each instance, specifically authorized the Supplier to pay such taxes,
duties or charges under protest. In that event, the Supplier shall provide UNDP with written evidence
that payment of such taxes, duties or charges has been made and appropriately authorized.

4. RISK OF LOSS

Risk of loss, damage to or destruction of the goods shall be governed in accordance with
Incoterms 2010, unless otherwise agreed upon by the Parties on the front side of this Purchase Order.
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5. EXPORT LICENCES

Notwithstanding any INCOTERM 2010 used in this Purchase Order, the Supplier shall obtain any
export licences required for the goods.

6. FITNESS OF GOODS/PACKAGING

The Supplier warrants that the goods, including packaging, conform to the specifications for the
goods ordered under this Purchase Order and are fit for the purposes for which such goods are
ordinarily used and for purposes expressly made known to the Supplier by UNDP, and are free from
defects in workmanship and materials. The Supplier also warrants that the goods are contained or
packaged adequately to protect the goods.

7. INSPECTION
7.1 UNDP shall have a reasonable time after delivery of the goods to inspect them and to reject and

refuse acceptance of goods not conforming to this Purchase Order; payment for goods pursuant to this
Purchase Order shall not be deemed an acceptance of the goods.

7.2 Inspection prior to shipment does not relieve the Supplier from any of its contractual
obligations.
8. INTELLECTUAL PROPERTY INFRINGEMENT

The Supplier warrants that the use or supply by UNDP of the goods sold under this Purchase
Order does not infringe any patent, design, trade-name or trade-mark. In addition, the Supplier shall,
pursuant to this warranty, indemnify, defend and hold UNDP and the United Nations harmless from any
actions or claims brought against UNDP or the United Nations pertaining to the alleged infringement of
a patent, design, trade-name or trade-mark arising in connection with the goods sold under this
Purchase Order.

9. RIGHTS OF UNDP

In case of failure by the Supplier to fulfil its obligations under the terms and conditions of this
Purchase Order, including but not limited to failure to obtain necessary export licences, or to make
delivery of all or part of the goods by the agreed delivery date or dates, UNDP may, after giving the
Supplier reasonable notice to perform and without prejudice to any other rights or remedies, exercise
one or more of the following rights:

9.1 Procure all or part of the goods from other sources, in which event UNDP may hold the Supplier
responsible for any excess cost occasioned thereby.

9.2 Refuse to accept delivery of all or part of the goods.

9.3 Cancel this Purchase Order without any liability for termination charges or any other liability of
any kind of UNDP.
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10. LATE DELIVERY

Without limiting any other rights or obligations of the parties hereunder, if the Supplier will be
unable to deliver the goods by the delivery date(s) stipulated in this Purchase Order, the Supplier shall (i)
immediately consult with UNDP to determine the most expeditious means for delivering the goods and
(ii) use an expedited means of delivery, at the Supplier's cost (unless the delay is due to Force Majeure),
if reasonably so requested by UNDP.

11. ASSIGNMENT AND INSOLVENCY

11.1.The Supplier shall not, except after obtaining the written consent of UNDP, assign, transfer,
pledge or make other disposition of this Purchase Order, or any part thereof, or any of the
Supplier's rights or obligations under this Purchase Order.

11.2. Should the Supplier become insolvent or should control of the Supplier change by virtue of
insolvency, UNDP may, without prejudice to any other rights or remedies, immediately
terminate this Purchase Order by giving the Supplier written notice of termination.

12. USE OF UNDP OR UNITED NATIONS NAME OR EMBLEM

The Supplier shall not use the name, emblem or official seal of UNDP or the United Nations for
any purpose.

13. PROHIBITION ON ADVERTISING

The Supplier shall not advertise or otherwise make public that it is furnishing goods or services
to UNDP without specific permission of UNDP in each instance.

14. CHILD LABOUR

The Supplier represents and warrants that neither it nor any of its affiliates is engaged in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including
Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work
that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's
health or physical, mental, spiritual, moral or social development.

Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase
Order immediately upon notice to the Supplier, without any liability for termination charges or any
other liability of any kind of UNDP.

15. MINES

The Supplier represents and warrants that neither it nor any of its affiliates is actively and
directly engaged in patent activities, development, assembly, production, trade or manufacture of mines
or in such activities in respect of components primarily utilized in the manufacture of Mines. The term
"Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of Protocol Il annexed to the
Convention on Prohibitions and Restrictions on the Use of Certain Conventional Weapons Which May Be
Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of 1980.
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Any breach of this representation and warranty shall entitle UNDP to terminate this Purchase
Order immediately upon notice to the Supplier, without any liability for termination charges or any
other liability of any kind of UNDP.

16. SETTLEMENT OF DISPUTES

16.1 Amicable Settlement. The Parties shall use their best efforts to settle amicably any dispute,
controversy or claim arising out of, or relating to this Purchase Order or the breach, termination or
invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation, the
conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or
according to such other procedure as may be agreed between the Parties.

16.2  Arbitration. Unless, any such dispute, controversy or claim between the Parties arising out
of or relating to this Purchase Order or the breach, termination or invalidity thereof is settled amicably
under the preceding paragraph of this Section within sixty (60) days after receipt by one Party of the
other Party's request for such amicable settlement, such dispute, controversy or claim shall be referred
by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining,
including its provisions on applicable law. The arbitral tribunal shall have no authority to award punitive
damages. The Parties shall be bound by any arbitration award rendered as a result of such arbitration as
the final adjudication of any such controversy, claim or dispute.

17. PRIVILEGES AND IMMUNITIES

Nothing in or related to these General Terms and Conditions or this Purchase Order shall be
deemed a waiver of any of the privileges and immunities of the United Nations, including its subsidiary
organs.

18. SEXUAL EXPLOITATION:

18.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of
anyone by it or by any of its employees or any other persons who may be engaged by the Contractor to
perform any services under the Contract. For these purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation
and abuse of such person. In addition, the Contractor shall refrain from, and shall take all appropriate
measures to prohibit its employees or other persons engaged by it from, exchanging any money, goods,
services, offers of employment or other things of value, for sexual favors or activities, or from engaging
in any sexual activities that are exploitive or degrading to any person. The Contractor acknowledges and
agrees that the provisions hereof constitute an essential term of the Contract and that any breach of
this representation and warranty shall entitle UNDP to terminate the Contract immediately upon notice
to the Contractor, without any liability for termination charges or any other liability of any kind.

18.2  UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to perform any
services under the Contract is married to the person less than the age of eighteen years with whom
sexual activity has occurred and in which such marriage is recognized as valid under the laws of the
country of citizenship of such Contractor’s personnel or such other person who may be engaged by the
Contractor to perform any services under the Contract.
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19. OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered
by the Contractor any direct or indirect benefit arising from this Contract or the award thereof. The
Contractor agrees that breach of this provision is a breach of an essential term of this Contract.

20. AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possess the
authority to agree on behalf of UNDP to any modification of or change in this Agreement, to a waiver of
any of its provisions or to any additional contractual relationship of any kind with the Contractor.
Accordingly, no modification or change in this Contract shall be valid and enforceable against UNDP
unless provided by an amendment to this Agreement signed by the Contractor and jointly by the UNDP
Authorized Official.
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Special Terms and Conditions for Goods

The following Special Terms and Conditions for Goods (ST&C) shall complement/ supplement the
provisions in the General Terms and Conditions for Goods (GT&C). In the case of a conflict between the
the GT&C and the ST&C, the provisions in the ST&C shall prevail.

GT&C1 In addition:
Definition:
GOODS AND SERVICES: Goods are hereinafter deemed to include, without limitation, such equipment, spare
parts, commodities, raw materials, components, intermediate products and products which the Vendor is
required to supply pursuant to the Purchase Order. Services are hereinafter deemed to include related/
ancillary services to the supply of the Goods including, without limitation, installation, training, transportation
and such other obligations as required under this Contract.
GT&C3 There is no tax exemption as the procurements is on behalf of the state governments and are from their
domestic budget.
TRADE TERMS: Whenever an Incoterm is used in this Contract it shall be interpreted in accordance with the
GT&C4
Incoterms 2010.
GT&C7 The Inspection and tests, as applicable under | or Il shall be:

1. For Goods supplied from outside India.

a) For goods supplied from outside India, UNDP retains the right to perform pre-shipment inspection at the
manufacturer’s premises and an independent quality control laboratory Testing.

b) The Supplier will make arrangement for storage of Goods at the port of entry at its own cost for the first 30
days after the arrival of shipment. The UNDP will be responsible for costs arising from the storage,
warehousing and demurrage in excess of thirty (30) days resulting from delays due to quality testing procedure.
c) The UNDP will retain the right to perform further inspections and quality testing at any time till the
satisfactory installation of Goods, as it deem:s fit, at its own cost.

Il. For Goods supplied from Within India

The goods shall not be dispatched unless they are inspected and cleared for dispatch by UNDP’s representative
in the Supplier premises. The UNDP will arrange a pre-shipment inspection and an independent quality control
laboratory testing on sample basis. The UNDP will retain the right to perform further inspections and quality
testing at any time as it deems fit.

For (1) and (1) both

The related costs of the pre-shipment inspection for the first inspection of goods shall be borne by the UNDP.
The cost of subsequent inspection due to rejection of Goods at the first inspection shall be borne by the
Supplier. Inspection will be done by a UNDP’s nominated agency to ascertain whether the Goods are in
conformity with the Technical Specifications of the Contract or not. The Supplier shall put up the goods for such
inspection to the UNDP's nominated agency inspector for 15-25 days (depending on the time required for pre-
dispatch inspection & testing) ahead of the contractual delivery period, so that deliveries to the Consignees are
completed as per the contractual delivery period

Should any inspected or tested goods fail to conform to the specifications, the UNDP may reject them and the
supplier shall either replace the rejected goods or make all alterations necessary to meet specification
requirements free of cost to the UNDP, within a period of 45 (forty-five) days of intimating such rejection.
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GT&C10

The Supplier understands that time is of the essence in providing the Services under this Contract. If the
Supplier shall fail to complete the Services within the time for completion prescribed in the Contract, or any
extended time for completion in accordance with the Contract, then the Supplier shall pay to UNDP 0.5% of the
value of the delayed products per week of delay, up to a maximum amount of 10%, as liquidated damages. The
said sum shall be payable by the sole fact of the delay without the need for any previous notice or any legal
proceedings, or proof of damage, which shall in all cases be considered as ascertained. UNDP may, without
prejudice to any other method of recovery, deduct the amount of such liquidated damages from any monies in
its hands due or which may become due to the Supplier. The payment or deduction of such damages shall not
relieve the Supplier from his obligation to complete the Services or from any other of his obligations and
liabilities under the Contract.

NOTE : 1) Liquidated Damages (LD) will be calculated separately on: (1) delay in the delivery of the Goods to the
consignees; and (2) delay in installation, training & commissioning, attributable to the supplier, and not for
reasons not attributable to the Supplier.

2) With regard to charge of liquidated damages (LD) for delay in delivery of goods, the onus of proof will be on
the supplier for establishing that delays were not due to reasons attributable to him, whereas in post-delivery
installation in case of delay, assumption of non-readiness of site at consignee locations shall ordinarily prevail
unless there is specific evidence /information/material to the contrary.

GT&C21

The Supplier acknowledges that the UNDP acts on behalf of the State Health Society — NRHM, Haryana; and
hereby explicitly agrees that all rights and remedies, such as titles of ownership, warranties, entitlements,
benefits relating to, based on and arising from or associated with the supplied drugs, goods, equipment and/or
services under this Contract may be freely assigned, transferred, agreed upon and disposed between the UNDP
and the State Health Society — NRHM, Haryana without requiring any further tacit or express acceptance,
endorsement or acknowledgment by the Supplier.

GT&C 22

Delivery of Goods shall be made by the Supplier in accordance with the Schedule of Requirement

The details of shipping and/or other documents, as applicable under I or Il, to be furnished by the Supplier
are:

l. For Goods supplied from outside India:

(A)  Upon shipment, within 24 hours the Supplier shall notify the UNDP in writing the full details of the
shipment including Purchase Order/Contract number, description of the Goods, quantity, date and port of
shipment, mode of shipment, estimated dates of arrival at the port of entry and the place of destination. In the
event of Goods sent by airfreight, the Supplier shall notify the UNDP a minimum of forty-eight (48) hours ahead
of dispatch, the name of the carrier, the flight number, the expected date and time of arrival, the Master
airway-bill and the House airway- bill numbers. The Supplier shall first fax the above details and then send to
the UNDP, by courier, two sets of documents comprising of one original and one copy of the following:

(i) Commercial invoice, indicating the United Nations Development Programme (UNDP) on behalf of the
State Health Society, NRHM - Haryana; the Purchase Order/Contract number, Goods description,
guantity, unit price, and total amount. Invoices must be signed in original and stamped, or sealed with
the company stamp/seal;

(ii) Negotiable, clean, on-board through bill of lading marked “freight prepaid” and indicating the United
Nations Development Programme (UNDP) on behalf of the State Health Society, NRHM - Haryana, and
notify Consignees as stated in the Contract, with delivery through to final destination as per the
Schedule of Requirements and non-negotiable bill of lading, or railway consignment note, road
consignment note, truck or air waybill, or multimodal transport document, marked “freight prepaid”
and showing delivery through to final destination as per the Schedule of Requirements.

(iii) Packing list identifying contents of each package.
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(iv) Manufacturer’s or Supplier’s Warranty Certificate covering all items supplied;

(v) Certificate of Inspection furnished to supplier by the nominated agency (where inspection is required)
(vi) Supplier’s Certificate of Origin covering all items supplied;

(vii) Original copy of the certificate of weight issued by the port authority/licensed authority;
(viii) Any other/additional procurement— specific document(s) required for delivery/payment purposes.

The above documents shall be received by the UNDP at least one week before arrival of Goods at the port or
place of arrival and, if not received, the Supplier will be responsible for any consequent expenses.

(B) The supplier shall intimate the Consignee in advance at least 7 days before the dispatch of Goods
the expected date of arrival of Goods along with quantity of Goods. Along with each consignment the Supplier
shall provide the Consignee one original and one copy of the documents mentioned below:

(i) Supplier’s Delivery note, indicating Purchase Order/Contract Number, Goods’ description, quantity,
batch number, date of expiry etc. Delivery note must be signed in original and stamped or sealed with
the company stamp/seal;

(ii) Packing list identifying contents of each package; and
(iii) Manufacturer’s or Supplier’s Warranty certificate covering all items supplied

(C) Upon the delivery of the Goods, the Supplier shall notify the UNDP in writing and deliver to the UNDP two
sets of documents comprising of one original and one copy of the following:

(1) Acknowledgement of receipt of Goods by the Consignees [i.e. Consignee Receipt Certificate (CRC);

(1)  satisfactory Installation, Training & Commissioning of Equipment at Consignee [i.e. Satisfactory
Installation, Training & Commissioning Certificate (SITC)].

Il. For Goods from within India

(A)  The Supplier should intimate the Consignee in advance at least 7 days before the dispatch of Goods the
expected date of arrival of Goods along with quantity of Goods. Along with each consignment the Supplier should
provide the Consignee one original and one copy of the documents mentioned below:

(i) Consignment Receipt Certificate, indicating Goods’ description, quantity, batch number, date of
expiry etc. Consignment Receipt Certificates must be signed in original and stamped or sealed with
the Consignee’s official stamp/seal;

(ii) Packing list identifying contents of each package

(iii) Manufacturer’s or Supplier’s Warranty certificate covering all items supplied.

(B) Upon the delivery of the Goods, the Supplier shall notify the UNDP in writing and deliver to the UNDP
two sets of documents comprising of one original and one copy of the following:

(1) Commercial invoice, indicating the United Nations Development Programme (UNDP) on behalf of
the State Health Society, NRHM - Haryana, the Purchase Order/Contract number, Goods’
description, quantity, unit price, and total amount. Invoices must be signed in original and
stamped or sealed with the company stamp/seal;

(11) Railway consignment note, road consignment note, truck or airway bill, or multimodal transport
document showing the United Nations Development Programme (UNDP) on behalf of the State
Health Society, NRHM — Haryana and delivery through to final destination as stated in the
Contract.

(ii1)  Acknowledgement of receipt of Goods by the Consignees [i.e. Consignee Receipt Certificate (CRC);
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and Satisfactory Installation, Training & Commissioning of Goods [i.e. Satisfactory Installation,
Training & Commissioning Certificate (SITC)].

(iv)  Packing list identifying contents of each package;
(V) Manufacturer’s or Supplier’s Warranty certificate covering all items supplied.

(vi)  Original copy of the Certificate of Inspection furnished to Supplier by the nominated inspection
agency (where inspection is required)

(vil) Supplier’s Certificate of Origin covering all items supplied.

(Viii) The sales Tax department latest Notification with regard to VAT/sales Tax applicable.

(iX) Any other/additional procurement — specific document(s) required for delivery/payment
purposes.
Note: In the event that the documents presented by the Supplier are not in accordance with the Contract,

then payment will be made against issue of the Satisfactory Acceptance/Installation Certificate issued
by the consignee.

GT&C 23

Payment Terms

The method and conditions of payment to be made to the Supplier (Payments will not be made to any other
party) under this Contract, as applicable under (A) or (B), shall be as follows:

(A) Payment for Goods supplied from outside India:

Payment of foreign currency portion shall be made in the currency of the Contract Price in the following
manner:

(i) On Delivery to Consignee: Ninety (90) percent of the Contract Price of the Goods shall be paid on
delivery of goods to the Consignee within thirty (30) days of submission of documents specified
in GT&C 22, along with Consignee Receipt Certificate (Section 11) issued by the Consignee, by
direct bank transfer to the Supplier’s nominated bank account.

(ii) On satisfactory installation, training & commissioning: Ten (10) percent of the Contract Price of
Goods received shall be paid within thirty (30) days of satisfactory installation & commissioning
of the Goods and completion of training of the concerned personnel on operation and
maintenance the equipment, supported by the Satisfactory Installation, Training &
Commissioning Certificate (Section 11) issued by the Consignee, by direct bank transfer to the
Supplier’s nominated bank account.

Payment of local currency portion shall be made in Indian Rupee within thirty (30) days of presentation of an
invoice (indicating the United Nations Development Programme (UNDP) on behalf of State Health Society,
NRHM - Haryana, the Purchase Order/Contract number, description of payment and total amount, signed in
original, stamped or sealed with the company stamp/seal) supported by the satisfactory installation Certificate
issued by the Consignee.

“Consignee Receipt Certificate” has to reach UNDP within 21 days, from the day of receipt of material for
payment. Any delay beyond 21 days period, would be deemed that complete material has been received in
correct quantity and has been accepted by the consignee.
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(B) Payment for Goods and Services supplied from within India:

Payment for Goods and Services supplied from within the country shall be made in Indian Rupee, as follows:

(i) On Delivery to Consignee: Ninety (90) percent of the Contract Price of the Goods shall be paid on
delivery of goods to the Consignee within 30 days of submission of documents specified in GT&C
22, along with Consignee Receipt Certificate (Section 11) issued by the Consignee, by direct bank
transfer to the Supplier’s nominated bank account.

(ii) On satisfactory installation, training & commissioning: Ten (10) percent of the Contract Price of
Goods received shall be paid within thirty (30) days of satisfactory installation & commissioning
of the Goods and completion of training of the concerned personnel on operation and
maintenance the equipment, supported by the Satisfactory Installation, Training &
Commissioning Certificate (Section 11) issued by the Consignee, by direct bank transfer to the
Supplier’s nominated bank account.

“Consignee Receipt Certificate” has to reach UNDP within 21 days, from the day of receipt of material for
payment. Any delay beyond 21 days period, would be deemed that complete material has been received in
correct quantity and has been accepted by the consignee.

GT&C 24

A Performance Security shall be required.

(a) Within 15 days after the Issuance of Purchase Order to Supplier, the Supplier shall furnish Performance
Security to the UNDP, New Delhi for an amount of 10% of the Contract Price, valid up to no less than 60 days
after the date of completion of all contractual obligations, including warranty obligations, but excluding CMC
services.

(b) The Performance Security shall be unconditional and irrevocable and in the form of an unconditional Bank
Guarantee (Section 9)

Banks issuing Performance Securities must be acceptable to the UNDP Comptroller, i.e. they have to be banks
certified by the Central bank of the country to operate as commercial bank.

The Performance Security shall be denominated in the currencies of payment of the Contract or in Indian
Rupees (INR), in accordance with their portions of the Contract Price, and shall have a validity period of sixty
(60) days beyond the completion of all contractual liabilities of the Supplier under this contract, including
warranty. UNDP reserves the right to request an extension of the Performance Security.

Discharge of the Performance Security shall take place upon expiry of the Performance Security or the
completion of all contractual liabilities of the Supplier under this contract, including warranty. The Performance
Security shall then be returned to the Vendor by UNDP.

(c) In the event of any amendment issued to the Contract, the Supplier shall, within fifteen (15) days of issue of
the amendment, furnish the corresponding amendment to the Performance Security (as necessary) rendering
the same valid in all respects in terms of the Contract, as amended.

(d) UNDP reserves the right to reject the Performance Security should the mentioned conditions be deemed
unfulfilled. UNDP reserves the right to request an extension of the performance security.
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Section 11

Consignee Receipt Certificate
(To be given by consignee’s authorized representative)

The following stores have been received in good condition and accepted.
1. Name of the item supplied (with Make & Model):
2. Contract / Purchase Order No. :

3. Name of the Supplier/Manufacturer:

4. Schedule No.

5. No. of Units supplied:

6. Place of destination:

7. Invoice No. & Date:

8. Details of Batch/ Serial Numbers of item supplied:
9. Name and Address of the Consignee:

10. Date of receipt by the Consignee:

11. Signature of authorized representative of Consignees with date:
(Name of Designation of the signatory also to be specified)

12. Seal of the Consignee

The undersigned hereby certifies that the aforesaid goods have been received in good condition and
accepted.

Signature of the authorized representative of the consignee:

Name & Designation

Note : Before filling the above details kindly read the instructions given in appendix “A”.
“Consignee Receipt Certificate” has to reach UNDP within 21 days, from the day of receipt of material

for payment. Any delay beyond 21 days period, would be deemed that complete material has been
received in correct quantity and has been accepted by the consignee.
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SATISFACTORY INSTALLATION, TRAINING & COMMISSIONING CERTIFICATE (SITC)
(To be given by consignee’s authorized representative)

This is to certify that the goods as detailed below have been satisfactorily installed and commissioned
and training provided in respect of their operational use:

a) Purchase Order/ Contact No: date

b) Description of the goods (with make & model no.):
c) Batch/Serial Number(s) of the goods:

d) Quantity:

e) Name of the consignee:

The supplier has fulfilled his contractual obligation with regard to the following services:
a) Satisfactory Installation, Performance and commissioning/start-up of equipment.

b) Furnishing of tools required for assembly and / or maintenance of the ......................
...................................... (Enter name of Equipment with make & model)

¢) Furnishing detailed operation and maintenance manual for each item of supply at each location.

d) Training of the paramedics, operators/users in operating the equipment to the satisfaction of the
consignee.

Name of the personnel trained with designation Signature

Signature
Name
Designation with stamp
Date
Countersigned by:
Signature
Name
Date Phone No:-------- ; Fax no:
NOTE:

1. This certificate is to be filled up and issued by representative of the consignee and is to be duly
stamped and countersigned by the supervisor.

2. Original copy of the certificate shall be given to supplier or his authorized representative and a
copy to be transmitted by fax: +91 11 2462 7612 to UNDP, New Delhi.

3. In the case of leave or absence of the concerned Specialist, the certificate can be signed by the
CMO/Dy CMO concerned.

4. Before filling the above details kindly read the instructions given in appendix “A”.
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Appendix “A”

Important Points for signing of “Consignee Receipt Certificate” (CRC) and ‘“Satisfactory

Installation, Training & Commissioning Certificate (SITC)”

(a)

(b)

(c)

(d)

(e)

®

(2

(h)

(1)

G
(k)

No initials should be done on CRC/ SITC, signature block/column. The person signing the
CRC/ SITC documents should do his/her complete signature which should be legible.

The signatory should write his/her complete name in capital letters, designation, telephone
number and his mobile number, below the signature.

If the signatory on the CRC/ SITC is of the level of store keeper or equivalent then it CRC/
SITC should be countersigned by the Center In-charge or the next person in the seniority.

The “Consignment Receipt Certificate” (CRC) and “Satisfactory Installation, Training &
Commissioning Certificate” (SITC) should not be signed by the temporary staff of the

organization i.e. Consultant etc.

The consignees in number of cases are forgetting to write the date of receipt of material in the
CRC. The “CRC” without date of receipt of material would not be accepted.

In number of cases the official rubber stamp is not legible on the document. The official
rubber stamp of the consignee should clearly legible on the CRC / SITC.

Two copies of the CRC and SITC should be given to the supplier and one dispatched to
UNDP directly. The address is: United Nations Development Programme, 55, Lodi Estate,
New Delhi-110003.

There should be no cutting/overwriting on the document. Wherever there is cutting or
over writing on the document, this should be initialed/ signed properly.

Signature as” For”, is not acceptable on the CRC or SITC.
Signature and other details on the CRC and SITC should be clearly legible.

The CRC and SITC should be immediately dispatched to UNDP and others, after the receipt
of material.
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Section-12

Check-List Form

[Please fill in and include with your Bid — This should be the first page of your bid document]

Activity

Yes/No/NA

Page No in your Bid

Remark

Have you duly completed all the Bidding
Forms ?;i.e.:

Power of Attorney in favour of the
signatory of the Bid.

Bid Submission Form (in the correct form,
indicating ITB No., bid validity, date, sign)
[Section 4]

Bid Security Form (in the correct form, and
indicating the correct amount and correct
validity period)

Price Schedule Form
[Section 7]

Technical Bid :

Technical Specification Compliance Form
(Comparative Data Table)

[Section 6]

Bidder Information Form [Section 5]

Joint Venture Partner Information Form
[Section 5]

Manufacturer’ Authorization Form
[Section 5]

No Adverse Action Confirmation Form
[Section 5]

Performance Statement [Section 5]

Annual Turnover Statement Form with
supporting documents [Section 5]

Annual Production Statement Form with
supporting documents [Section 5]
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