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Empowered lives.
Resilient nations.

Phiéu héi
Chi s6 tw phap Viét Nam

[TRUONG NHOM (NGUO1 SOAT PHIEU HOD: PIEN DAY DU THONG TIN VAO MUC (1) VA
(2), KY SAU KHI SOAT BQ PHIEU HOI, VA YEU CAU NGUO1 PHONG VAN KY O TRANG BIA
VA TRANG CUOI CUA BQ PHIEU HOI]

S6 thir tw ngwoi tra loi theo ban danh sach
“Nguwoi dwoc moi trao doi phiew> | L

(1) Pia diém thwc hién phéng van
Tinh/Thanh phd (truc thUGC trung WONE): ... .ee.e oo
Huyén/Quan/Thi x&/Thanh phd (truc thudC tinh): ........oceveveeeereeeeeeeeeeee e
DY T Yo T VR 2 OO

ThON/AP/BANITS UAN PRG: ..ottt

(2) X&c nhan cia trueéng nhom va ngwoi phéng van

Ngay phong Van: ........./.......... /2012

Thoi gian thyc hién phong van: —......... phut
Ho va tén ngudi PRONG VAN: ...... .o [ Cht KY: oo,
Ho va tén ngudi S0&t Phidu NOI: .....cvovveevececeeeeeeececeee e, [ ChE KY: oo

(3) X&c nhan caa ngwaoi nhap dir liéu
Ngay nhap dir liéu: ... /..... /2012
Ho va tén ngudi Nhap dit HEU ..coovevveeiecieeee e [ Chit KY: oo




Thoi gian bit dau O0.00 (chi theo he 24 gio]

Gigi thigu
[Ngwoi phéng vén gigi thiéu muc dich cude trao doi]

Tén toi la:.............. , 1a thanh vién nhém nghién céu nhiam goép phan cai thién hiéu qua
quan ly nha nwéc, doi song cia ngwoi dén.

e Toi xin phép dwoc trao ddi véi dng/ba trong khoang thai gian 1a khoang 30 phut.

e Tén dng/ba ciing nhu ndi dung trao ddi ciia ching ta sé dwoc giit kin. Xin 6ng/ba
manh dan héi lai néu khong hiéu cau héi.

o Ong/bé ciing c6 thé,néi “Khong !)iét” néu khong biét cau tra loi, hodac “Khong
muon trd loi” néu thay khdGng muon tra 161 1 cu héi chi tiet.

RAt cam on sw cdng tac caa ong/ba. Bay gid tdi xin phép bt dau.

[CHU Y:

1. Ngwoi phéng vin khéng doc to lya chon “Khong biét” (KB) hodc “Khéong muon trd
l0i” (KMTL), ma tw danh dau vao nhiing lua chen nay tuy thugc vao cau tra loi hogc
thdi do e ngai Cia nguwoi trd loi.

2. Tat cd nhing chiz in nghiéng va d@m trong dau [...] 1a ngi dung déanh riéng cho nguoi
phong van. Cé nghia la ngwoi phong van sé tu thuc hién cac ngi dung do.]

A.

AO01. Giéi tinh nguoi dugc phong van [Ngwoi phéng van tw dién gidi tinh ciia nguwoi trd 16i]
[J 1. Nam 2. N

A02. Ong/ba sinh NAM NA0? .....ceeverveeererereeeeeeeeeeeaee

[Ngwoi phéng van: ghi 4 chiv so; néu ngwoi trd 16i khong nhd tuéi, ngwoi phéong vin dodn
ndm sinh)

A03. Ong/ba da séng & xa/phuong nay duoc miy nim?.............. nam  [188.KB
A04. Ong/ba da séng ¢ tinh/thanh phd nay dugc miy nam?.......... nam [188 KB

A05. Ong/ba c6 dang ky ho khau tai xa/phudng nay khong?
[J 0. Khong ding ky ho khdu & phuong/xa nay
[ 1. 6 dang ky thuong trt [ 88. kKB
[ 2. Co dang ky tam tra [ 99. KMTL



AB. Cong viéc/nghé nghiép chinh cta 6ng/ba hién nay 1a gi?

[Ngwoi phéng vin: GHI LAI thong tin vé nghé nghigép ma ngwoi dwoc phong vin da tra 1oi
vao dong ké ...; sau dé6 PANH DAU vao 1 trong cdc phwong an liét ké sau diy]

1. Lam nong nghiép/lam nghiép

[J2. Lam thué cong nhat/thdi vu/ ban thoi gian

[J3. Lam cong an luong

Oa. Tu kinh doanh, bu6én ban nho (kinh doanh/ dich vu, hodc thg thu cong)
khong c6 dang ky kinh doanh

[J5. Chu doanh nghiép, kinh té ho gia dinh c6 dang ky kinh doanh

[J6. Cong chirc/vién chice

[J7. Nghi huu

Os. Khong di [am (thét nghiép/hodc dang cho viéc/hodc mét stre lao dong)

[do. Noi trg

10. La sinh vién/hoc vién hoc nghé

[CHU Y: Cau A6a danh cho nhén vién nhdp liéu dién théng tin sau khi phéng vin]

Aba. Ong/ba hién nay l1am viéc trong linh vuc ndo?
L[71. Nong nghiép/lém nghiép
[72. cong nghiép (Tw nhan)
[B. Cong nghiép (Nha nuéc)
[7 4. Cong nghiép (Nuwéc ngoai/Lién doanh)
[75. Dich vu/Kinh doanh (Tuw nhan)
[76. Dich vu/Kinh doanh (Nha nuéc)
L. Dich vu/Kinh doanh (Nuwéc ngoai/Lién doanh)
[73. co quan nha nwoc
[79. Quéc phong/Cong an
L[777. Céc linh v khac



L.

LO01. Ong/ba da di 1am c6ng in lwong/ lam thué, lam mwén bao gid chua?

[Ngwoi PV gidi thich: cong viéc lam cé thé la lam theo cong nhdt, thoi vu (ké cd lam giip
viéc trong gia dinh) hay cong viéc thuwong xuyén, trong bién ché nha nwoc]

[J 0. Chua bao gid > CHUYEN t6i L16 (Tinh hudng gia dinh)

1. pa hoic dang c6 viéc lam > CHUYEN t6i L02

LL02. Trong qua trinh di lam, 6ng/ba c6 da hodc dang gip vudng méc vé lao dong nao khdng?

1.c6 - CHUYEN t6i L02a

[J 0. Khong c6 bat ky vusng méc nao > CHUYEN t6i L16 (Tinh hudng gia dinh)

[J99. KMTL - CHUYEN t6i L16 (Tinh hudng gia dinh)

L02a. B¢ gitip 6ng/ba nh¢ lai, xin diém qua mot sé vuéng mic lao dong sau ddy, néu dng/ba
da tirng gap thi xin cho chiing tdi biét? [NHIEU LUA CHON]

L02a. C4c vuéng mic vé lao dong

L03. Vudng mic xay ra nim nio?

[Ngwéi PV: ghi 4 chii sé cho nim, néu
khong nhé thoi gian, ghi “8888”; néu cé
nhiéu vieong mic ¢ cing 1 muc, vi du a/
lwong, tién cong, ghi thoi gian ciia viwéng
miic gan day nhit]

1 Luong, tién cong (gom ca viéc khau trir luong, thudng khi
ngudi lao dgng vi pham ndi qui lao dgng hofic viéc doanh | npyy e,
nghiép ng luong/ tién cong)
mp) An toan va v¢ sinh lao dong NG oo
O3 Che d6 bao hiém xa hoi (gom cd bao hi€m that nghiép) NG v
O4 Thoi gian lam thém gio NG et
5 Diéu kién va thoi gian thir viéc NG eveeeeeieeeeee s
Oe Che d6 thai san NG oo
07 Ché d¢ nghi 6m, nghi phép NG oo
Os Boi thuong tai nan lao dong NAM (i
Oo Cham dut bién ché/ hop dong lao dOng/ cho thoi viec, nghi | Nam ......c..ceveceeeereeeeseeeeeeeenn.
viéc (gom ca trg cap thoi viéc, boi thuong chi phi dao tao)
10 | Hop dongdilao dong ¢ nuGe ngoai NG o
077 Vudng mac khac (néu rd) NG o e
088 | ks NG

[Ngwoi phong vin: theo trd loi ¢ cau L02a.

e Néu chi co 1 vwong mdc, thi hoi tiep sang cdu L04
e Néu cé hon I viwdng mac, thi dien MA SO cia vwéng mac gan day nhat vao o trong

SAU AGAY: couvorvrsroranns va héi tiép sang ciu LOA]




L04. O vuéng mic gin ddy nhit, 6ng/ba thujc dbi tugng nao dudi day ?
[Ngwoi PV: sau khi héi cau 04, héi tiép LO5 -> 106 -> L07]

LO4. L0O5. LOG6. LO7.

6] vuong méc gan day nhit, ong/ba | Hinh thirc thoa thuan/giao két Két qua giai quyét vudng Khi vudng méc Xay ra, Ong/ba

thudc doi tugng nao dudi day ? lao dong 1a gi? mac the nao? da lam gi de giai quyet?

D 1 ll;{%udi}l lflo }(li‘(}ng :trong D 1 dQuyé/tb (zin}ﬁ‘t}lyér:h DO KH(;)tNG duoc giai D 1 Khoéng lé@ gica

ién che nha nudc ung/bo nhiém (’ eo quye > CHUYEN L08
bién ché nha nudc)

D 2 N guoi lao d?ng '[}10‘1 D 2 Hop dong D 1 CH[A’JA duogc giai D ) Tu .thu(n}g luong
vy, cong nhat hoac quyet xong giai quyet voi chu
duéi 3 thang lao dong

- CHUYEN L09

D 3 N.gAu(y} lao d’c_)ng lg}mA D 3 Giao két n6i miéng D 2 Da’glal quye.t theo D 3 T;ep xuc, Ilhf)‘ su-

viéc tur 3 thang trd 1én hudng c6 loi cho ho tro cua bén thir
ong/ba 3 de giai quyéet
- CHUYEN L10

D 4 Nguql glup vi€c trong D 77 Khac (néu 1) D 3 Da’glal c%uyeF theo D 99 | KMTL

giadinh | T | hudng bat lgi cho "
......................... ong/ba - CHUYEN L15

D77 Khac (xin néu rd) D88 KB D4 Df”l giai quyét, ca 2
........................... b@n cung Qat duoc
........................ két qua phan nao

99 | kmTL

L08. Vi sao 6ng/ba khdng lam gi ca khi ¢d vudng mic vé lao dong, xin cho biét ly do:
[NHIEU LUA CHON]
1. Khong biét t6i dau dé nho giai quyét
O2. Gia tri, 10i ich tranh chdp nho nén khdng can 1am to chuyén
3. Khong c6 thai gian cho viee giai quyét
4. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chip
Os. 1ai tu thdy yéu thé hon nén chip nhan thua thiét
6. Thoa thuan miéng nén khong du ching 1y dé doi quyeén loi

[ 99. KMTL

CHUYEN - L15
L.09. Ong/ba tu thuong luong, giai quyét véi bén tranh chép, vi sao? [NHIEU LUA CHON]

O1. Tin 13 ¢ thé tw giai quyét duge

2. Khong biét t6i dau dé nhe giai quyét

3. Gia tri, 1oi ich tranh chdp nhd nén khang can 1am to chuyén

4. Néu c6 bén tht 3 tham gia thi mat rat nhiéu thoi gian

5. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chap

O77. Ly do KNAC (XIN NBU IB): vvevveieiesiiciesiceee e
O 99. KMTL




L.09a. Ong/ba c6 tham gia dinh cong ciing nhimg ngudi lao dong khac dé yéu cau giai quyét
vuong mac hay khong?

Oi1.co

CHUYEN = L15

Clo. Khdng

oo. KMTL

L.10. Trong qué trinh giai quyét vuéng miéc, dng/ba cé tiép xtic, nho sy hd trg nao khong?

[Ngwoi phong vin: gidi thich ré la ngwoi tra loi can cho biét tit cd cdc noi da tiép xiic dé
gidi quyet vuong mac, ghi két qud vao cot L10. Néu nguwoi trd 10i chi tiép xiic 1 noi, thi

khéng can héi tiép cau |12, L13, L14, va CHUYEN =2 L15]

L10. L11. L12. L13. L14.
Co quan, t6 chirc, ¢4 | Nhan xét ctia 6ng/ba vé viée giai quyét ciia cac noi Noi 6ng/ba | Trong sb cac | Trong sd
nhan da tiép xtic ong/ba di tiép xtic [NHIEU LUA CHON] tiép xtic noidatiép | céc noi da
éfz(g:u’ol PV neu [Nguwoi PV: phwong dn trd loi theo ma sau ddy: truoe ‘t‘l.en )fuc, tl}eo . tlep xu % ,
ong nhd, khong I=Cs; 2= Khong: 88= KB] [Ngwoi ong/ba noi noi nao co
biét ghi “887] ’ ’ PV: danh nao cé vai vai tro it
Thai 49, Qui trinh It Co Co the diu X vao | trd quan_ quan trong
phong cach | thu tuc rd tén trach mat tién | 6 twong trong nhat nhat trong
chuyén rang, minh | kém | nhiém | 1a dugc wng voi giup giai giai quyeét
nghiép bach viée lwa chon 6 quyét vuong | vudng
L10; néu mac? mac?
khong nho | [Ngwoi PV: | [Ngwoi
hodc néu khéng PV: néu
khong biét | biét ghi khéng
ghi “88”] “887] biét ghi
“88 ”l

L15. Theo 6ng/ba, phia bén kia trong qua trinh giai quyét vusng méc co sir dung mot trong
céc cach sau hay khong? [NHIEU LUA CHON]

1. Sur dung &p lyc tir nguoi than, quen lam trong bo may nha nuéc

[J2. be doa/thué ngudi gay ap luc téi ong/ba hoic gia dinh dng/ba
[J3. St dung ép luc tir béo chi

[J4. “Chi thém” hodc “chung chi” dé c6 ging giai quyét vu viéc theo hudng co loi
5. Khong lam gi ca

CHUYEN > L21.

[088. KB

099. KMTL




L16. TINH HUONG GIA PINH

L4y ly do I tinh hinh Kinh té khé khan, doanh nghiép tu nhan c6 150 ¢6ng nhan, di no luong cong
nhan trong 6 thang. Du tiép tuc di lam, cdng nhan khdng biét bao gid s€ dugc tra lwong day du.

L.16. Néu dng/ba 1a mét trong 150 cdng nhan cta doanh nghiép néu trén, 6ng/ba s& lam gi dé
dam bao quyén lgi caa minh?

[J1. Théi viéc va chép nhan mét 6 thang lwong = CHUYEN t6i L17

[J2. van tiép tuc & lai 1am véi hy vong s& duogc tra luong khi doanh nghiép 6n dinh

trd lai - CHUYEN té6i L17

Os. Khong chap nhan mat 6 thang luong, tim cach yéu cau chii doanh nghiép chi tra

ng luong > CHUYEN t6i L18

[dss. kB - CHUYEN téi L21

L.17. Ong/ba chon phuong 4n nhu da néu vi cac 1y do nao dudi day?
[NHIEU LUA CHON]

1. Khong biét 1am thé nao dé doi ng luong
Oo. Khong co thoi gian theo dudi khiéu nai, dau tranh doi no lwong
3. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chip

O4. Tranh chap véi chu doanh nghiép, ngudi lao dong yéu thé hon nén chap nhan

thua thi¢t

Os. Khong khiéu nai t6i co quan nha nudc vi khong tin 14 s& duoc giai quyét
377, Ly do KDAC (XIN NBU FB): vvooveeveeeeeeeee oo
[ 99. KMTL

CHUYEN - L21
L18. Khong chép nhan mat 6 thang luong, 6ng/ba cé nghi tdi viée sir dung cac bién phap nao
néu sau day? [NHIEU LUA CHON]
[Nguwoi phéng vin: Puwa Bing X (phwong dn lao dpng) cho ngwoi trd 1oi xem; dién ma so
cua cdac phwong an tra loi vao Bang hoi.

CHU Y:

- nguwoiphong vin can gidi thich vé la cé thé chon 1 hodc nhteu phwong an
- néu ngwoitra loi chi chon I phuong an, thi khong hoi tiép cdu L19 va L20, va

CHUYEN t¢i L21].
L18. L19. L20.
MA SO Céch giai quyét nao c6 kha ning thanh cong Céch giai quyét nao it kha ning thanh cong nhat?

phuong an gidi quyét

nhit [Ngwoi PV: néu khéng biét ghi “88”]

[Ngwoi PV: néu khéong biét ghi “38”]




L21. Xin dng/ba cho biét y kién v& mot sb nhan dinh sau day:

Mot sO nhan dinh 1.‘ 2.‘ 3. 88. 99.
bong y bong y mot Khong KB KMTL
phan dong y

a.  Khi c6 tranh chap lao dong, cong doan
s€ bao vé quyen loi cho nguoi lao dong

b. Su gun,g lao dong tré em dudi 15 tudi la
pho bien ¢ dia phuong noi dng/ba sinh
song




B.

BO1. Trong cong viéc 1am &n, budn ban, san xuét, kinh doanh, 6ng/ba hoic ho gia dinh
ong/ba c6 tirng gap vudng mac véi co’ quan nha nwéc khong?

O1.co

- CHUYEN t4i BOla

[J 0. Khéng c6 bat ky vusng mic nao = CHUYEN t6i B13

[ 2. Khéng 1am &n, budn ban, sén xuat, kinh doanh gi cd > CHUYEN t6i D

[]99. KMTL - CHUYEN t¢i B13

BOla. bé gitip 6ng/ba nh lai, Xin diém qua mot sd vudng mic sau day:

[NHIEU LUA CHON]
B0O1a. cac vudng mic B02. Vudng mic xay ra nim nao?
[Ngwoi PV: ghi 4 chit s6; néu khong nho thoi gian, ghi
“8888”; neu co nhiéu vwong mac ¢ cung 1 hang myc,’VI' du
a- dang ky kinh doanh thi ghi thoi gian ciia vwéng mac gan
ddy nhat)
O1 Thu tyc dang ky kinh doanh va cac loai giay
phép nganh nghé INGI ...
2 Tht tuc nop va cach ap thu¢ moén bai hodc céc
loai thué khac NG
003 | Thute haiquan NG
O04 | Moitruong (vipham quy it Ve mOTtruong, | o)
xa thai)
Os bicu kién va yéu cau ve lao dong/an toan vé
sinh lao dfng tai co s¢ san xuat/kinh doanh .
NG ..o
Oe | Dicukién v sinh an toan thyc phim NG .o
D7 | Quidinhvé quanly thi trudng NG .o
[dg | Antoan phong chdy chixa chay NG
Od9 | Anninh, trat ty NG .o
OJ10 | Thanhtra, kim tra doanh nghi¢p NG e
O11 Van tai hang hoa
NG .
O77 Vudng mac khac (néu 1)
............................................................................ NG .o
O77 KB NG .ot

[Ngwoi phéng vin: theo tri loi ¢ cau BOla.

o Néu chi co 1 vuwong mac, thi hoi tiep sang cau B03

e Néu cé hon 1 viwéng mac, thi dien MA SO cia vwdng mac gan day nhat vao é trong

sau day: .....ueeeennee. va héi tiép sang ciu B03]



B03. Xin dng/ba cho biét két qua giai quyét vudng mac néu trén (gin diy nhit)?

[Ngwoi PV: héi theo tuan tw BO3 = B04 = B05]

BO3. BO4. BO5.
K&t qua widi &t vudne mic? Vuéng mic da hoac dang Khi vudng méc xay ra, ong/ba da lam
ctqua glat quye g macs duogc giai quyét trong ba}o lau? | gi dé giai quyét?
_ [Nguwoi PV: ghi tong sé thang]
D 0 KHONG duogc giai quyet D 1 Tuan thu yéu cau cia co
......................... thang quan nha nude
- CHUYEN B06
1 CHUA duogc gidi quyét xong R Tu thuong lugng, giai quyet
véi nguodi dai dién cho co
guan nha nudc
- CHUYEN B07
D 2 ba giai quyét theo hudng co D 3 Tiep xtc, nho suqh(:) trg cua
loi cho 6ng/ba bén thir 3 giup dé giai quyét
- CHUYEN B08
Di giai quyét theo hudng bat
D13 | 13 o onei oo | kmm _)
D4 ba giai quyét, ca 2 bén cung > CHUYEN B13
dat dugc két qua phan nao
[J99 | kmTL

B06. Ong/ba tuan thii yéu cu cta co quan chie ning vi: [NHIEU LUA CHON]

O1. Yéu chu cua co quan churc nang 1a hop 1y

O2. Néu khiéu nai, yéu cau cac co quan churc nang xem xé&t giai quyet thi S€ mat

thoi gian

Os. Qui trinh thu tuc khiéu nai phuec tap
4. Néu theo dudi khiéu nai thi tén kém, t0i khong c6 tién dé trang trai
Os. T6i con tiép tuc 1am n tai dia phwong nay nén chap nhan tuan thi cho

xong chuyén

377, Ly do Kh&C (XIN NBU 1B): vveoveeeveeeeeeeeeee e

[ 99. KMTL

CHUYEN > B13

BO7. Ong/ba ty thuong lwong véi ngudi dai dién ciia co quan chirc ning ma khong nho téi

bén ngoai trg gitp, vi sao? [NHIEU LUA CHON]

C1. 6i tin 12 ¢6 thé tu giai quyét dugc
2. Khong biét t6i dau dé nhe giai quyét
3. Gia tri, 1oi ich tranh chdp nhé nén khong can 1am to chuyén

4. Néu c6 bén tht 3 tham gia thi rit mat thoi gian

5. Khong co tién d@é trang trai cho viéc giai quyét tranh chap

Cle. Chap nhan tra chi phi khong chinh thirc,”chung chi” dé giai quyét cho xong viéc
O77. Ly do KNAC (XIN NBU IB): .eevveiiieiiieiisieieie e

[ 99. KMTL

CHUYEN > B13

10




B08. Trong qua trinh giai quyét vudng mic, 6ng/ba di tiép xtc va nhd su hd trg nao?

[Nguwoi phong vin: gidi thich ro la nguwoi tra loi cdn cho biét tit cd cdc noi da tiép xic dé
gidi quyet vuong mac, ghi két qud vao cot B0S. Néu ngwoi trd 10 chi tiép xiic 1 noi, thi

khéng cdn héi tiép cau B10, B11, B12, va CHUYEN - B13]

BO8.

Co quan, td chirc,
c4 nhan da tiép xuc
[Nguwoi PV: néu
khong nho, khong
biét ghi “88”]

B09.
Nhan xét cua Ong/ba vé viée giai quyet cua cac
noi 6ng/ba da tiep xtic [NHIEU LUA CHON]

1= Cé; 2= Khong; 88= KB]

[Ngwoi PV: phwong dn trd loi theo ma sau ddy:

Thai d6, | Qui It tbn Co

Co thé

phong trinh thu | kém trach | mat

cach tuc 1o nhiém | tién la

chuyén | rang, duoc

nghiép | minh viéc
bach

B10.

Noi dng/ba
tiép xuc
trude tién
[Ngwoi PV:
danh diu X
vao 0 twong
wng voi lwa

chon ¢ B08;

néu khong
nho hodc
khéng biét
ghi “88”]

B11.

Trong s6 cac
noi da tiép
xuc, theo
ong/ba noi
nao co vai tro
quan trong
nhét gitp giai
quyét vudng
mic? [Ngwoi
PV: néu
khéng biét
ghi “88”7]

B12.

Trong s cac
noi da tiép
xuc, Noi1 nao
c6 vai tro it
quan trong
nhét trong
giai quyét
vuéng mic?
[Nguwoi PV:
néu khong
biét ghi

“88 »/

B13. Trong cong vigc 1am in, kinh doanh, budn ban ciia 6ng/ba hoic gia dinh 6ng/ba co
gdp phai cac vudng mac sau khong? [NHIEU LUA CHON]

B13. cac vuéng mic B14. Vuéng mic d6 xéy ra nam nao?
[Ngwoi PV: ghi 4 chir $6; néu khong nho thoi gtan ghi
“8888”; néu cé nhiéu vieong mac ¢ cung 1 muc, vi du:b- vay
von ngén hang, ghi thong tin vé vieong mic gan day nhit]
O1 Vay muon tién/von/ tin dung giita cic ca nhan N
véi nhau (hui, ho, phuong) QMM
[J2 | Vayvontngin hang NG
O3 Ky két va thyc hién giao udc/ thoa thuan/ hop N
dong QM.
Oa Vudng mac gilta cac ca nhan gop von kinh N
doanh/cé dong (rit vén, chia lgi nhuan, giai QM.
quyet ng)
05 | Giaiquyetvice dong cuia doanh nghicp/ pha SN | N o
O77 | Vuong méc khic (néu r0): NG
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Oo Khong co bt ky mot vudng méc nao > CHUYEN toi D01

99 | KMTL > CHUYEN t6i D01

[Nguwoi phéng vin: theo trd loi ¢ cdu B13.

o Néu chi cé I vwong mdc, thi héi tiép sang ciu B15
e Néu cé hon I vwéng mac, thi dien MA SO ciia vwéng mac gan diy nhat vao é trong
sau day: .....ueeeennene. va hdi tiep sang ciu B15]

B15. Xin 6ng/ba cho biét két qua giai quyét vuéng mic néu trén (gan day nhat):

B15. B16. |

Két qua giai quyét vudng mac? Ong/ba da lam gi dé giai quyét vuéng mac?

D 1 CHUA dugc giai quyét xong D 1 Khoéng lam ‘gi ca
- CHUYEN B23

D 2 ba giai quyét theo hudng co6 1oi cho dng/ba D 2 Ty thuong luong voi bén tranh chap, khong nho su ho trg
cta bén thir ba dé giai quyet

, , > CHUYEN B17 ’ ,

D 3 ba giai quyet theo hudng bat 1gi cho 6ng/ba D 3 Tiép xtic, nho sy hd trg cua bén thir ba dé giai quyét
- CHUYEN B18

D 4 Daﬁ giai quy‘et, ca 2 bén cung dat dugc ket D99 KMTL

qua phan nao )
D99 KMTL -> CHUYEN B23

B17. Ong/ba ty thuong luong véi bén tranh chip vi : [NHIEU LUA CHON]

1. Toi tin 12 ¢6 thé tr giai quyét dugc

[J2.khong biét t6i dau dé nho giai quyét

Os. Khong mudn viée tranh chip nho lam anh huéng téi quan hé 1am an lau dai
4. Néu c6 bén thtr 3 tham gia thi mat rat nhiéu thoi gian

5. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chip

O77. Ly do khac (xin néu ro):

[ 99. KMTL

CHUYEN = B23
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B18. Trong qué trinh giai quyét vudng mic, ong/ba d tiép xuc, nho sy hd tro nao?

[Ngwoi phong vin: gtat thich ré la nguwoi trd 16i can cho biét tit cd cdc no’t da tiép xiic dé
gidi quyet vuong mac, ghi két qua vao cgt B18. Néu ngwoi trd 10i chi tiép xiic 1 noi, thi

khéng can héi tiép cau B20, B21, B22, va CHUYEN - B23].

B18.

Co quan, td chue, ca
nhan d3 tiép xtic
[Nguwoi PV: néu khong
nhd, khong biét ghi
“88 ”l

B19.
Nhén x¢ét cua 6ng/ba vé vige giai quyét ctia cac noi
ong/ba d ticp xiuc [NHIEU LU'A CHON]

[Ngwoi PV: phwong dn trd loi theo ma sau ddy:
1= C6; 2=Khodng; 88= KB]

Thai 46, | Quitrinh | It Co Co thé
phong thu tuc rd | ton trach mat tién
cach rang, kém | nhiém | la duoc
chuyén minh viéc
nghiép bach

B20.

Noi 6ng/ba
tiép xuc
trudc tién
[Ngwoi
PV: danh
diu X vio
0 twong
wng voi
lwa chon ¢
B18; néu
khong nho
hodc
khong biét
ghi “88”

B21.

Trong sd cac
noi da tiép
xuc, theo
ong/ba noi
nao c6 vai
trod quan
trong nhat
giup giai
quyét vudng
mac?
[Ngwoi PV:
néu khong
biét ghi

“88 n]

B22.

Trong sb
cac noi da
tiép xuc,
Nnoi nao co
vai tro it
quan trong
nhét trong
giai quyét
vudng
mac?
[Nguwoi
PV: néu
khong
biét ghi
“88 ”l

B23. Theo dng/ba, bén kia (bén tranh chap), trong qua trinh giai quyét su viéc co sir dung
mot trong cac cach sau hay khéng?

[NHIEU LUA CHON]

[ 1. St dung 4p luc tir nguai than, quen 1am trong bé may Nha nudc
[ 2. Be doa/ thué ngudi gay st ép toi 6ng/ba hoic gia dinh 6ng/ba

[ 3. Sir dung ap luc tir bdo chi
[ 4. “Chi thém” hodc “chung chi” dé ¢6 ging giai quyét vu viéc theo hudng co loi
[ 5. Khong lam gi ca

[ 88. KB

0 99. KMTL
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D.

DO01. Ong/ba, hay ho gia dinh 6ng/ba di heic dang c6 vuéng mic, tranh chip lién quan toi

dat dai khong?

O1.co - CHUYEN t¢i DOla

[J 0. Khéng c6 bat ky vusng méc > CHUYEN t6i D14 (Tinh hudng gia dinh)

[]99. KMTL - CHUYEN t6i D14 (Tinh hudng gia dinh)

DO0la. Pé giup 6ng/ba nhé lai, xin diém qua mét s6 vuéng méc dét dai sau ddy, néu dng/ba
da tirng gap thi xin cho ching tdi biét? [NHIEU LUA CHON]

DO01a. Loai vuéng mic, tranh chip

DO2. Vuéng mic bit diu xay ra ndm nio?

[Nguwoi PV ghi 4 chi $6; néu khéng nhé ghi “8888”; néu cé
nhiéu vuong mic ¢ cing 1 muyc, vi dy: 8- mua ban nha dat,
thi héi vé tranh chip xdy ra gin diy nhit)

O1

Mua (hoic ban) dat (hoic nha)

NI ..ot e e e et e e e e e e e e

02

Cho thué (hodc thué) dat (hodc nha)

INAIL ..o e e i e e e e et e i e et e

O3

Puoc huong thira ké dat (hodc nha)

NI ..o e e e et e e e e e e e e

Oa

Chia dat (hodc nha) cho con

NI ..o e e e et e e e e e e e e

Os

Chia nha/dat khi ly hon

NI ..o e e e et e e e e e e e e

Ol6

Gidy chimg nhan quyén sur dung dat

NI ..o e e e e e et e e et e e e e e

07

Pat giap ranh véi hang xom

NI ..o e e e i et e e e e e e et e

Os

Chuyén d6i myc dich sir dung dat

NI ..o e e e i e et e e e e e e e e

0o

Pat cam ¢6 (hodc thé chap) dé vay tién

NI ..o e e e e e et e e et e e e e e

010

Dat/nha 6 hd trg, bdi thuong di doi, tai dinh
cu

NI ..o e e e e e et e e et e e e e e

077

Vudng mac khac (ghi rd):

NI ..o e e i e et e e e e e e et e

[lss

NI ..o e e e et e e e e e et e e

[Ngwoi phong vin: theo tri loi ¢ cau DOla

Néu chi cé I vieong mac, thi hoi tlep sang cdau D03
Néu c¢6 hon 1 vwong mic, thi dten MA SO ciia viwong mdc gin ddy nhit vao 6 trong
sau day: .....ueeeennee. va héi tiép sang cau DO3]
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DO03. Xin 6ng/ba cho biét két qua giai quyét vieng mac néu trén (gin day nhat):
[Ngwoi phéng vin: héi theo tudn tw D03 = D04 = D05]

DO03.

Két qua giai quyét vudng mac thé
nao?

D04.

Vudng mic da hodc dang
dugc gidi quyct trong bao lau?
[Ngwoi PV: ghi tong so thdang)

DO0s.

Khi vuéng méc Xay ra, ong/ba da lam gi dé
giai quyeét?

KHONG dugc giai quyét
o

[J1 | CHUA dugc giai quyét
xong

D 2 ba giai quyét theo hudng

c6 lgi cho 6ng/ba

D 3 D3 giai quyét theo hudng

bat loi cho 6ng/ba

D4 Di giai quyét, ca 2 bén

nao

cung dat duoc két qua phan

Ooo

KMTL

D 1 Khoéng lam gi ca
- CHUYEN D06

D 2 Ty thuong lugng voi bén tranh chép,
khong nho sy ho tro cua bén thir 3

> CHUYEN D07

D 3 Trong qua trinh gidi quyét tranh
chap, tiép xuc, nho su ho trg cla
bén thir ba

> CHUYEN D08

Cloo

KMTL
> CHUYEN D13

DO06. Vi sao dng/ba khong c6 hanh dong gi khi c6 tranh chap dét dai?
[NHIEU LUA CHON]

1. Khong biét t6i dau dé nhe giai quyét
O2. Gia tri, 10i ich tranh chdp nho nén khdng can 1am to chuyén
3. Khong c6 thai gian cho viee giai quyét
4. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chip
Os. Toi tw thdy yéu thé hon nén chip nhan thua thiét

O377. Ly do khac (xin néu rd):

[ 99. KMTL
CHUYEN = D13

D07. Ong/ba da ty thuong lugng véi bén tranh chap, vi sao? [NHIEU LUA CHON]

O1. Toi tin 12 ¢6 thé tr giai quydt dugc
2. Khong biét ai co thé giup do

3. Gia tri, 10 ich tranh chdp nho nén khdng can 1am to chuyén

4. Khong c6 tién d@é trang trai cho viéc giai quyét tranh chap

5. Néu ¢6 bén thtr 3 tham gia thi rit mat thoi gian

O77. LY d0 KNAC (XIN NEU FB): .eeiviiiieiieiieieie ettt

[ 99. KMTL
CHUYEN = D13
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DO08. Trong qué trinh giai quyét vudng mic, c6 tiép xtic va yéu cau hd tro nao khéng?

[Ngwoi phong vin: gidi thich ro la nguoi trd loi can cho biét tit cd cdc noi da tiép xiic dé
gidi quyet viwong mac, ghi két qua vao cot DO8. Néu nguwoi trd 1oi chi tiép xiic 1 noi, thi

khéng can héi tiép cau D10, D11, D12, va CHUYEN - D13]

DO08.

Co quan, td chire, ca
nhan di tiép xtic
[Nguwéi PV: néu khong
nhé, khong biét ghi
“88 99/

DO09.

Nhén xét cua 6ng/ba ve viéc giai quyét cua cac noi

ong/ba di tiép xc [NHIEU LUA CHON]

[Nguwoi PV: phwong an trd loi theo ma sau day:
1= Cé6; 2= Khdng; 88= KB]

Thai d¢,

phong
cach
chuyén
nghiép

Qui trinh
thu tuc ro
rang, minh
bach

It
ton
kém

Co
trach
nhiém

Cé thé
mét tién
1a duoc
viée

D10.

Noi dng/ba
tiép xuc
trude tién
[Ngwoi
PV: danh
diu X vio
0 twong
wng voi
lwa chon ¢
DO08; néu
khong nho
hodc
khong biét
ghi “88”/

D11.

Trong s6 cac
noi da tiép
xUc, theo
ong/ba noi
nao c6 vai
trd quan
trong nhat
giup giai
quyét vudng
mac?
[Ngwoi PV:
néu khong
biét ghi

“88 »/

D12.

Trong s0
cac noi da
tiép xuc,
Nnoi nao co
vai tro it
quan trong
nhét trong
giai quyét
vudng
mac?
[Nguwoi
PV: néu
khong
biét ghi
“88 ”l

D13. Theo 6ng/ba, bén kia (bén tranh chap), trong qua trinh giai quyét sy viéc c6 sir dung
mot trong cac céach sau hay khong? [NHIEU LUA CHON]

[ 1. St dung ap luc tir nguai than, quen 1am trong boé may nha nuéc

[ 2. e doa/thué nguoi gy ap luc ti 6ng/ba hoidc gia dinh 6ng/ba

[ 3. Sir dung ap luc tir bo chi
[ 4. Chi thém, “chung chi” dé c¢b gang giai quyét vu viéc theo hudng co loi
[ 5. Khong 1am gi ca
[ 88. KB

CHUYEN = D19

[ 99. KMTL
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D14. TINH HUONG GIA PINH

UBND mét tinh da phé duyét du an xay dung khu d6 thi anh hudng dén dat caa hon 500 ho
dan. Mot nam sau, mic du chu dau tu chua hoan tat viéc bdi thuong, dén by, tai dinh cu
nhung viéc san 1ap mit bang, xay dung ha tang da bat dau. Gia dén bu chi bang mot phan
muoi (1/10) so vai gia thi truong.

D14. Gia st ho gia dinh cua dng/ba, dng/ba nim trong s6 500 ho gia dinh néu trén, 6ng/ba s&
lam gi
[J1. Chép nhan mirc bdi thuong bét hop Iy > CHUYEN téi D15.
O 2. Khéng chép nhan mirc bdi thuong, tiép tuc yéu cdu mirc bdi thuong hop
Iy hon > CHUYEN téi D16.
[J88. KB > CHUYEN téi D19

D15. Ong/ba chap nhan “muc bdi thuong bat hop 1y vi sao? [NHIEU LUA CHON]

O Quyét dinh ciia chinh quyén thi ngudi dan phai tuan thi

2. Khong biét t6i dau dé yéu ciu giai quyét mirc bdi thuong hop 1y hon

3. vé ich néu tiép tuc thuong lugng vi chinh quyén dia phuong c6 dau hi¢u
tham nhiing

O4. vé6 ich néu tiép tuc thuong luong v4i doanh nghiép cha dau tu vi ho dugc
chinh quyén dia phuong hau thuan

O377. Ly do khac (xin néu rd)

CHUYEN = D19

D16. bé dat dugc mirc bdi thuong hop 1y hon, Gng/ba s& c6 thé can nhdc t6i cac phuong thirc
nao sau diy: [NHIEU LUA CHON]

[Nguwoi phong vin: Pwa Bing Y (phwong dn dit dai) cho ngwoi trd 10 xem; dién ma so
cua cdac phwong dn tra loi vao Bang hoi.

CHU Y: - ngwoi phéng vin cén gidi thich vé la cé thé chon 1 hodc nhiéu phwong dn;

- néu nguwoi trd loi chi chon 1 phwong dn, thi khong hoi tiép cdu D17 va D18, va
CHUYEN t¢i D19]

D16. D17. D18.
MA SO ) Cach giai quyet nao c6 kha ndng thanh cong | Céch giai quyct nao it kha nang thanh cong
phuong an giai quyét | nhat? /[Ngwoi PV: néu khong biet ghi “88”] | nhat? [Ngwoi PV: néu khong biéet ghi “88”]
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D19. Ong/ba c6 suy nghi gi vé& nhan dinh sau day:

Y kién

1' 1
Pong y

2.
Pong y mot phan

3.
Khong dong y

88.
KB

99.
KMTL

Khiéu nai, tranh chéap vé dat dai la van dé
néng tai dia phuong noi 6ng/ba sinh song

18



C.

CO1. Trong doi sng, ngoai céc viée lién quan toi dAt dai, nha & néu trén, dng/ba hodc ho
gia dinh 6ng/ba ¢6 tirng lién quan tGi cac viéc nao nhu liét ké sau day khong? [NHIEU LUA
CHON]

CO01. cac vuéng mic

Co02. Vuéng mic d6 xdy ra nim nao?

[Nguwoi PV: ghi 4 chiv so; néu khong nhé thoi
gian, ghi “8888”"]

01 Chia thira ke NG
02 Ly hn NG
Os Tién cp dudng nudi con (tir chong/v da ly hon) NG
4 Bao lyc gia dinh NG
Os BOi thudng thiét hai (trong tai nan gizo thong) NG
Ole An toan v¢ sinh thyc pham NG
O Dang ky khai sinh NG
Cls Dang ky ket hon NG
Oo Ding ky ho khau/nhap cu NG
O77 Vuéng mac khic (néu ro) NG
Oo. Khong c6 vuéng mic nao > CHUYEN t6i phﬁn E

99 | KMTL > CHUYEN t6i phan E

[Ngwoi phong vin: theo trd 1oi ¢ cau €01

o Néu chi co 1 vwong mac, thi hoi tiep sang cau C03
e Néu co hon 1 vwong mac, thi dien MA SO cua vwong mac gan ddy nhat vao 6 trong

Sau dAy: ...ooeerevsuenene va héi tiép sang ciu C03]
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CO03. Xin éng/ba cho biét két qua giai quyét vuéng mic néu trén (gin diy nhit):

C03. Co4. ‘,
Két qua giai quyét vudng méc thé nao? Khi vudng mac xay ra, ong/ba da lam gi d€ giai quyet
Clo KHONG dugc giai quyét 01 | khénglamgica - CHUYEN CO05
D 1 CHUA duoc giai quyét xong D ) Ty thuong lugng vdi bén tranh chap, khong nho su
ho tro ctia bén thir ba > CHUYEN C06
D 2 ba giai quyét theo hudng co 19i cho D 3 Trong qua trinh giai quyet vuéng mac, ticp xuc,
ong/ba nho sy ho trg cta bén thir ba = CHUYEN CO07
D 3 f?a giai quyét theo hudng bat 1gi cho D 99 | KMTL
ong/ba »
I:]4 ba giai quyét, ca 2 bén cung dat duoc > CHUYEN C12
phan nao yéu cau
W[l KMTL

CO05. Vi sao ong/ba khong c6 hanh dong gi khi vudng méc xay ra? [NHIEU LUA CHON]

1. Khong biét t6i dau dé nho giai quyét

[J2. Su viec nhé nén khong can 1am to chuyén

[J3. Khong c6 thoi gian dé giai quyét

4. Khong c6 tidn dé trang trai cho viéc giai quyét tranh chip

Os. Khong mudn 1am anh huéng t6i uy tin, danh dy cta ban than/gia dinh/16i x6m
[J77. Ly do khac (xin néu ré):

[ 99. KMTL

CHUYEN = C12

CO06. Ong/ba ty thuong luong véi bén co vudng mic, vi sao? [NHIEU LUA CHON]

[J1. T6i tin 1a ¢6 thé tu giai quyét duoc

[J2. Khong biét t6i dau dé nho giai quyét

[J3. Su viéc nhé nén khong can 1am to chuyén

4. Khong c6 tidn d@é trang trai cho viéc giai quyét tranh chip

[J5. S& mét rét nhiéu thoi gian néu c6 bén tha 3 tham gia

Cle. Khong mudn lam anh huéng t6i uy tin, danh dy cta ban than/gia dinh/16i x6m
[J77. Ly do khac (xin néu ré):

99 KMTL

CHUYEN = C12
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CO7. Trong qua trinh giai quyét vudng mac, 6ng/ba c6 tiép xtc va nhd hd trg nao khdng?

[Ngwoi phong vin: glat thich ré la nguwoi trd 16 can cho biét tit cd cdc noi da tiép xiic dé
gidi quyet viwong mac, ghi két qua vao cot CO7. Néu ngwoi trd 10i chi tiép xiic 1 noi, thi

khéng can héi tiép cau C09, C10, C11, va CHUYEN > C12]

CO07. CO08. C09. C10. C11.
Co quan, to Nhan xét ciia ong/ba vé vigc giai quyét ctia cac noi Noi 6ng/ba | Trong s6 cac | Trong sb
chire, ¢ nhan ong/ba di tiép xtic [NHIEU LUA CHON] tiép xtic noi di tiép cac noi da
da tiép xuc A DL T e g ~ . trudce tién xuc, theo tiép xc,
[Ngwéi PV: [ ng_”g’ F 'g'_ p}i’ﬁé’r’"g_ o f"}ig’ i theo ma sau day: [Nguwoi ong/banoi | noindo co
néu khéng nhd, L0 e 9 88= KB] PV: ddnh | ndo c6 vai vai tro it
khéng biét ghi | Thai do, Quitrinh | [t Co Cothé | dduXvio | trd quan quan trong
“887] phong cach | thu tuc rd ton | trach méat tién | 6 twong trong nhat nht trong
chuyén rang, minh | kém | nhiém | 1a duoc irng voi gilp giai giai quyét
nghi¢p bach viéc lwa chon ¢ | quyét vudng | vuong
C07; néu mac? mac?
khong nhe | [Ngwoi PV: | [Ngwoi
hodc néu khong PV: néu
khong biét | biét ghi khong
ghi “887] “88”7] biét ghi
“88 ”l

C12. Theo 6ng/ba, bén kia (bén tranh chap), trong qua trinh giai quyét su viéc co st dung
mot trong cac céch sau hay khong? [NHIEU LUA CHON]

[ 1. Sir dung ap luc tir ngudi than, quen lam trong bo may nha nuée

[ 2. e doa/thué nguoi gay strc ép tdi Ong/ba hodc gia dinh 6ng/ba

[ 3. Str dung ap luc tir béo chi
[ 4. “Chi thém” hodc “chung chi” dé ¢ gang giai quyét vu viéc theo hudng c6 loi
[ 5. Khong 1am gi ca
[ 88. KB

0 99. KMTL

21




E.

EO1. Ong/ba dénh gid nhu thé ndo vé chat hrgng méi trwdng & noi dng/ba dang sinh sdng
(c6 bi mui héi, bui, tieng 6n qua muec...)?

O 3.
O o.

O 4. RAttbt
O 1. Kém

Tot

RAt kém O 88. KB

0 2. Binh thuong

EQ2. Gia dinh 6ng/ba hi¢n c6 bi anh huong boi 6 nhiém (rac thai, nuéc, khdng khi) do cac
hoat dong chan nudi, trong trot, san xuat, khai khoang tai cho hay vung lan can gay ra

hay khong?

EO2.

Loai 6 nhiém

EO3.
Nguodn 6 nhiém chinh
[Nguoi PV: dién ma E03]

EO04.

Mtc d¢ anh huong
ctia 6 nhiém [Negwoi
PV: dién mi E04]

O 1. Nguén nudc sinh hoat bi 6 nhiém
0O 2. Ngudn nude nubi trét}g thuy san, trong
trot, san xuat bi 6 nhiém
O 3. Khong khi bi 6 nhiém (mui héi, bui bam)
O 4. Tiéng on
O 77. Loai 6 nhiém khac (néu rd):
Oo. Khong c6 6 nhiém > CHUYEN E15
[lss KB
Ma EO03 Ma E04
1= Réc thai sinh hoat ¢ lang/thon/xa 6= Nha may/ Doanh nghié¢p/ Khu cong 1= Khong

nghiép xa thai khong qua xir ly

nghiém trong

2= Khu tap ket rdc thai cua thanh pho/ thi tran/ xa/
phuong & gan noi gia dinh sinh song

7= Co s6 khai khoang gay 6 nhiém

2= Kha nghiém
trong

3= Nudc song/ sudi/ ho bi 6 nhiém

77=Khac

[Ngwoi PV: ghi mi sé vao 6 twong ikng 6

cot E03 va ghi r nguén 6 nhiém]

3= Rat nghiém
trong

4= Nguon nudc ngam (dung cho sinh hoat va san
xuat) bi 6 nhiem

88= KB

88= KB

5= Co so chan nudi, san xuat ¢ gan noi gia dinh

sinh song

99= KMTL

EO05. Ong/ba hay ho gia dinh 6ng/ba da bao gitr tham gia khiéu nai (n6i hodc viét) toi co quan
nha nuéc, hoic Kién ra tod an vé 6 nhiém méi trudng chua? [NHIEU LUA CHON]

[ 1. C6 khiéu nai

- CHUYEN t6i E06

[J 2. C6 khiéu kién (kién ra toa doi bdi thuong thiét hai) > CHUYEN t6i E06

[J 0. Khéng tham gia khiéu nai/ khiéu kién bao gid>> CHUYEN t6i E15

O 99. KMTL

- CHUYEN t6i E15

[Ngwoi phéng vin: theo tri 1oi ¢ cau EO05.
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o Néu cé khiéu nai, thi héi tiép sang ciu E06 va dién thong tin vao dong 1
o Néu co khiéu kién, thi hoi tiép sang cau E06 va dién thong tin vao dong 2

CHU Y: néu cé hon 1 lin khiéu ngi (hodic khiéu kign) thi sé héi vé lin khiéu ngi VA khiéu
kién GAN NHAT ]

E06. Xin 6ng/ba cho biét viéc khiéu nai/ khiéu kién xay ra nim nao?

Loai viéc
(theo tra 1oi cau
E05)

EO6.

Néu ¢, xin cho biét viéc
khiéu nai/ khiéu kién xay
ra nam nao? [Ngwoi PV:
ghi 4 chii sé, néu khong
nhé nam, ghi 8888]

EO7.
Két qua vige giai quyét khiéu
nai/khiéu kién

E08.
Viéc xem xét, giai quyeét khicu
nai/khiéu kién dién ra trong bao lau

[Ngwoi PV: ghi ré tong sé thang)

1. Khiéu nai

0O 0. KHONG dugc giai quyét

NaM.......ccoveieiinne T e, thang
O 1. CHUA giai quyét xong
O 2. bi dwoc giai quyét mot phan
O 3. ba duoc giai quyét toan bd
] O 99. KMTL
s Khiculdn NaM...coociiia, O 1. CHUA gidi quyétxong | thang

O 2. ba duoc giai quyét theo hudng
c6 lgi cho 6ng/ba

O 3. ba duoc giai quyét theo huéng
bat 1oi cho 6ng/ba

O 4. i duoc giai quyét, ca 2 bén
cung dat dugc phan nao yéu cau

0 99. KMTL
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E09. Trong qua trinh khiéu nai/khiéu kién, 6ng/ba c6 nhd su hd tro cta cic co quan, t chirc
hoac c& nh&n nao néu sau day?

[Ngwoi phong vin: giai thich ré la ngwoi tra loi can cho biét tit cd cdc noi da tiép xic dé
gidi quyet vuong mac, ghi két qud vao cot E09. Néu ngwoi trd 10 chi tiép xiic 1 noi, thi

khéng can héi tiép cau E11, E12, E13 va CHUYEN - E14]

E009.

Co quan, t chuc, ca
nhan da tiép xtic
[Ngwoi PV: néu khong
nhé, khong biét ghi
“88 D/

E10.

Nhén x¢ét cua 6ng/ba vé viée gidi quyét ciia cac
noi 6ng/ba da tiep xtic [NHIEU LUA CHON]

[Ngwoi PV: phuwong dn trd 1oi theo ma sau ddy:

1= Co; 2= Khong; 88= KB]

Thai d¢,

phong
cach
chuyén
nghiép

Qui trinh
thu tuc ro
rang,
minh
bach

It
ton
kém

Co
trach
nhiém

Co thée
m?it
tién 1a
duoc
viée

E11.

Noi 6ng/ba
tiép xuc
trudc tién
[Nguwoi
PV: danh
diu X vio
0 twong
wng voi
lwa chon ¢
E09; néu
khong nho
hodc
khong biét
ghi “88”]

E12.

Trong sd cac
noi da tiép
xuc, theo
ong/ba noi
nao c6 vai
trd quan
trong nhat
giup giai
quyét vudng
mac?
[Ngwoi PV:
néu khong
biét ghi

“88 »/

E13.

Trong sb
cac noi da
tiép xuc,
Nnoi nao co
vai tro it
quan trong
nhét trong
giai quyét
vudng
mac?
[Nguwoi
PV: néu
khong
biét ghi
“88 ”l

E14. Theo dng/ba, trong qua trinh doi boi thudng thiét hai do 6 nhiém moi trudng, bén doanh
nghiép/ ho san xuat kinh doanh gay 6 nhiém c6 st dung mot trong cac cach sau hay

khong? [NHIEU LUA CHON]
[ 1. Chung chi/ Pua tién héi 16 cho can b dia phuwong

[ 2. St dung ap luc tir nguai than, quen 1am trong bé may Nha nudc

[ 3. De doa/thué ngudi gy sirc ép téi ong/ba hoic gia dinh dng/ba
[ 5. Khong 1am gi ca
[ 88 KB

CHUYEN = E18

[ 99. KMTL
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E15. TINH HUONG GIA PINH

Do nha may thiéu trang thiét bi xu i rac, mot cong ty luyén ddng mdi thang xa ra moi
truong 16 tan rac thai cong nghié¢p gom khoi va axit doc hai chua qua xir If. Nhiéu gia dinh
da phai chiu hau qua vé sirc khoé¢ do 6 nhiém méi trudng. Ngudi dan dia phuong rat lo ling

vé chit luong khong khi va nudc & cac ving 1an can nha may.

E15. Gia st tinh hudng twong tu nhu vay xay ra tai khu vuc 6ng/ba va gia dinh sinh song.
Ong/ba s& chon phuong an giai quyét ndo néu sau day? [NHIEU LUA CHON]

[Ngwoi phéng vin: Puwa Bing Z (phwong dn méi truwong) cho ngwoi trd loi xem; dién mi
$0 cdac phwong an trd loi vao Bdang hoi.
CHUY:

- nguwoiphong vin can gidi thich ré la cé thé chon 1 hodc nhzeu phuwong an;

- néu ngwoi trd loi chi chon 1 phuwong an, thi khong hoi tiép ciu E16 va E17, va

CHUYEN tsi E18.
E15. E16. E17.
MA SO Céch giai quyét nao c6 kha ning thanh cong Céch giai quyét nao it kha nang thanh cong

phuong an giai quyét | nhat? [Ngwoi PV: néu khong biét ghi “88”] nhét? [Nguwoi PV: néu khéng biét ghi “88”]

E18. Ong/ba co suy nghi gi vé y kién dudi day:

Y kién 1. 2. B ‘ 88. | 99.
Dong bong y mét phan | Khong dong y KB KMTL

O dia phuong noi dng/ba sinh song, chinh
quyén uu tién phat trién kinh té hon bao vé
moi trudng
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F.

FO1. Trong 2 nam gan day, ban than 6ng/ba co timg bi Xt Iy vi pham (bj dirng phwong tién,
c6 theé phat tién hoidc khong phat tien) khi tham gia giao thong duong bo/duong thuy hay

khong?
01 co > CHUYEN t6i FOla
O 0. Khong > CHUYEN t6i phin G
O 99. KMTL > CHUYEN t6i phin G

FO1a. Néu co, xin cho biét 6ng/ba di bi xtr Iy vi pham bao nhiéu 1an trong 2 nim qua?

[dss. kB

[ 99. KMTL

FO2. Vi 1an bi xtr 1y vi pham khi tham gia giao thdng gan day nhét, xin cho biét 6ng/ba cho

biét thém thong tin sau:

[Nguwoi phéng vin: héi lan liwot tiv cdu FO2 = F03 2 F04]

FO2. FO03. FO4.
Thoi diém bi xtr 1y vi pham Phuong tién dugc st dung Ai 12 nguoi tién hanh xir Iy vi pham?
(thang va nam)
D 1 Xe may D 1 Canh sat giao thong
thang............. NaM............. DZ O t6 ¢4 nhan DZ Canh sét co dong 113
D3 Xe taxi D3 Thanh tra giao thong
[ 88. KB, khong nhé , - ‘
D 4 Xe khach, xe tai D 4 Cong an, dan phong xa/phuong
D 5 Xe cong cua co quan, don vi D 77 Khac
nhanudc |
D 6 Phuong tién giao thong D 88 KB
duong thuy
O77 Phuong tién khac (néu 1)

F05. Theo trai nghiém ctia 6ng/ba, khi tién hanh xur 1y, can bo ¢6 1am nhiing viéc sau day

khéng? [NHIEU LUA CHON]

[ 1. cho biét danh tinh, don vi cong tac
Oo2. Phat va cd giai thich rd rang (tai sao xur phat, qui dinh xtr phat va mirc phat dugc

ap dung)

[ 3. Tién hanh phat ma khong giai thich ly do

[ 4. Quat ming, nat né ngudi vi pham, lién quan t6i vu viéc

[ 5. C6 ghi bién ban

6. Nhan tién nhung khong c6 bién ban, hoa don
[J 7. Nhan tién nhung ghi hoa don it hon thuc té

[ 99. KMTL
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FO06. Khi bi dimg phuong tién va yéu cau xur Iy vi pham, 6ng/ba da lam gi?
[NHIEU LUA CHON]
[ 1. chép nhan nop phat
[ 2. Goi dién cho nguoi quen can thi¢p
Os. Lay 1y do dang thyc hién cong vu, sir dung thé/ dong phuc nganh dé tranh nop
phat
[J 4. bua tidn mat dé duoc di tiép
[J 77. Khac (xin cho biét rd):

[ 99. KMTL
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G.

GO1. Ong/b@ va ho gia dinh 6ng/ba co6 timg giri Kkhiéu nai t6i co quan nha nwée do thigt
thoi hodc thicu cong bang ve thuc hién chinh séch xa hoi ¢ dia phuong noi dng/ba sinh song,
cu thé 1a cac van dé néu sau day khong? [NHIEU LUA CHON]

GO1. vén ¢é GO02. GO03. G04.
Viéc khiéu nai d6 xay ra nérn, Két gué giéi Viéc khiéu nai
nao [Ngwoi PV: ghi 4 chir s6; | quyét khiéu | dugc xem
néu khong nhd thoi gian, ghi | nai thé nao | xét/giai quyét
“8888”; néu co nhieu vuwong [Ngwoi PV: | trong bao
mdc 6 cung 1 muc, Vi du: a- dién ma nhiéu thang
ap dung chinh sdach voi ngwoi | G03] [Nguoi PV:
6 cong, ghi thoi gian cia ghi tong so
khiéu nai gan day nhat] thdng]
O1 Khiéu nai v€ 4p dung chinh sach véi nguoi co . ,
cong/gia dinh chinh sich Nam....ooooveeeecaeeeeeee. | thang
02 gtneu nai vé chinh sch ho tro véi nguoi khuyet Nam.o oo thang
O3 Khiéu nai vé thuc thi chinh sach hd trg véi . ,
ngudi nghdo/hd nghéo/hd cin nghdo Nam....ocoveeeeceeeeeee. | thang
077 Khicu nai khéc (néu ro): Nam.o oo thang

Oo

Khong co6 khiéu nai nao

- CHUYEN t6i G10

99

KMTL

- CHUYEN t6i G10

Ma GO03

0= D3 khiéu nai nhung KHONG nhan duoc bat ky phan hoi
nao cda chinh quyén

3= D3 dugc giai quyét 1 phan theo yéu cau cia 6ng/ba

1= CHUA dugc giai quyét xong

4= Pa dugc gidi quyet theo yéu cau cliia dng/ba

2= Dai dugc giai quyét khéng theo yéu cau cua 6ng/ba

99= KMTL

[Ngwoi phéng vin: theo trd loi ¢ cau GO1

Néu chi c¢é 1 khiéu nai, thi héi tiép sang cdau GO5

o Néu cé hon 1 khiéu nai, thi dién MA SO ciia khiéu nai gin ddy nhit vio 6 trong

Sau d@y: ...ocoeevsueionnns va héi tiép sang ciu GO5]
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GO05. Trong qua trinh giai quyet khiéu nai, 6ng/ba da ticp xtic véi co quan, to chirc, cA nhan
nao dé ho tro?

[Ngwoi phong vin: gtat thich ré la nguwoi trd 16i can cho biét tit cd cdc no‘t da tiép xiic dé
gidi quyet vuong mac, ghi két qua vao cgt GO5. Néu ngwoi trd 1oi chi tiép xic 1 noi, thi

khéng can héi tiép cau G07, G08, G09 va CHUYEN = G10]

GO0s.

Co quan, té chtrc, ca nhan
da tiép xuc

[Ngwoi PV: néu khong
nhé, khong biét ghi

“88 JJ/

GO06.

Nhén xét cua ong/ba vé viée gidi quyét ctia cac
noi ong/ba da tiép xiuc [NHIEU LUA CHQN]
[Nguwoi PV: phwong dn trd loi theo ma sau
ddy: I=Cd; 2=Khong; 88= KB]

Thai do, Qui trinh | It Co Co
phong th tuc & | t6n trach | thé
cach rang, kém | nhiém | mét
chuyén minh tién la
nghiép bach duoc
viée

GO7.
Noi dng/ba
tiép xuc
trude tién
[Ngwoi
PV: danh
diu X vio
0 twong
wng voi
lwa chon ¢
GO05; néu
khong nho
hodc
khong biét
ghi “88”]

GO08.

Trong s6 cac
noi da tiép
xUc, theo
ong/ba noi
nao c6 vai
trd quan
trong nhat
giup giai
quyét vudng
mac?
[Ngwoi PV:
néu khong
biét ghi

“88 ”/

GO09.

Trong s0
cac noi da
tiép xuc,
Nnoi nao co
vai tro it
quan trong
nhét trong
giai quyét
vudng
mac?
[Nguwoi
PV: néu
khong
biét ghi
6688 ”l

G10. Ong/ba c6 nhan xét gi vé mot sd ¥ kién lién quan ti giai quyét khiéu nai hanh chinh &
dia phuong noi 6ng/ba sinh song, xin néu dudi day:

Mot s6 ¥ kién

1. 2.
bong y

DPong y 1 phan

3.
Khoéng dong y

88. | 99.
KB | KMTL

a. O dia phuong 6ng/ba, Hoi dong nhén dan xa (phuong, thi
tran) co giam sat viéc giai quyét khiéu nai cua dan

b. Hoi dong nhan dan cap tinh c6 giam sat viéc giai quyét

khi€u nai cua dan

¢. O dia phuong 6ng/ba, qui trinh, thu tuc giai quyét khiéu nai
hanh chinh la rd rang va minh bach

d. O dia phuong 6ng/ba ngudi khiéu nai khdng bi gay kho
khan trong cong viéc, doi song
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H.

HO1. Ong/ba di timg nghe/ hodc c6 biét vé Hién phap khong?

[ 1. b tung nghe/co biét doi chat O 2. Biét 15
[J 0. Khong tung nghe/ khong biét > CHUYEN t6i mue HO6 [ 99. KMITL

HO2. Hién phap cta Viét Nam hién nay dang duoc xem xét sira ddi, bd sung, dng/ba c6 biét
ve viéc nay khong?

Oi1co [ 88. KB [ 99. KMTL
[Ngwoi PV: Dé gop phin cho viéc siva déi, bé sung Hién phdp, chiing téi rit quan
tam toi y kién ciia 6ng/ba vé mdt so van dé sau|
HO3. Ong/ba c6 mong mudn/ ky vong gi & viéc sira Hién phap? [NHIEU LUA CHON]
O 1. Lam cho cudc sdng ctia nguoi dan tét dep hon
O 2. Bao dam cho nguoi dan duoc biét, duge ban, duoc kiém tra
O 3. pam bao cac quyén co ban ctia ngudi dan duge ton trong va bao vé

[ 4. am bao can bo, co quan nha nuéc lam dung trach nhiém va khong lam quyén
O 5. ¥ kién khac (xin néu 19):

[ 8s8. KB [J 99. KMTL

HO4. Theo éng/ba, moi ngudi dan déu cé quyén dugc gop V stra d6i Hién phép hay khéng?
01 co O 2. khong [ ss. kB [ 99. KMTL
HO5. Theo 6ng/ba, moi nguoi dan c6 nén dugc tryc tiép bo phiéu vé sira d6i cia Hién phap
hay khéng?
01 co O 2. khong [ ss. kB [ 99. KMTL

HOB6. Theo kinh nghiém va quan sat ctia ong/ba tir thuc té doi sdng, 6ng/ba c6 ¥ kién thé nao
vé viéc dam bao thuc hién cac quyén co ban ctua cong dan néu sau day (da duogc qui
dinh trong Hién phap)?
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[Ngwoi phéng vin: héi theo thir tw cdc quyén dwoc ligt ké tira >b 2 ... 2 K]

Quyén co ban ctia cong dan theo Hién | 1.
phap Puogc dam
bao

2.

3.

Phin nao duoc | Chua duge

dam bao

dam bao

88.
KB

99.
KMTL

Cong dan du 18 tudi c6 quyén bau cir

o®

Moi cong dan déu binh dang trudc
phép luat

Cong dan c¢6 quyén tu do kinh doanh

Qo

Cong dan nlt va nam c6 quyén binh
dang vé moi mat

Tu do ngdn luan

Tu do bao chi

Quyén dugc thong tin

Quyén hoi hop

Quyén lap hoi

Quyén biéu tinh

Tu do tin ngudng

Tu do ton giao

Cong dan c¢6 quyén khiéu nai t céo

Tu do di lai trong nude

oS |3|T| XTSIl e

Ty do cu tru trong nudc

HO7. Theo quan sat ctia 6ng/ba trén thwe té, ngudi dan khi tiép xtic véi co quan/can bd nha
nudc ¢ dia phuong 6ng/ba c6 bi phan biét doi xir/thai d§ khac biét do dac diém néu

sau day?

[Ngwoi phéng vin: héi theo thir tw cdc quyén dwoc ligt ké tira 2 b= ... K]

0.
Cac dic diém Khéng khéc
biét

1.

C6 1 chut
khéc biat

2.
C6 khac biét
r0 rang

88.
KB

99.
KMTL

Gidi tinh (nam/ntr)

Dan tdc (thiéu so)

Tén gido

Ngon ngir ctia dan toc thiéu s6

Ngudi khuyét tat

Nguoi nhap cu

Ngudi dong tinh

S| ~ealo|o)

Nguoi sdng chung véi HIV/AIDS

Nang luc tai chinh, tai san (muc
d6 giau, ngheo)
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A. (tiép theo)
AO07. Ong/ba 1a ngudi dan toc gi?
[ 1. Kinh [J 2. Khéc (Xin nBu r8): ....oveeeeeeeeenn
[188. kKB [ 99. KMTL
A08. Ong/ba c6 theo ton gido nao khong?
[J 0. Khéng > CHUYEN t6i A09
[J 99. KMTL > CHUYEN t6i A09
[ 1. Co, xin cho biét 12 ton gido nao

[J 1. Phat gido [J 2. Hoa hao [J 3. Thién chua gido
[J 4. Tin lanh [ 5. Hoi gigo [ 6. Cao dai
[ 7. KNAC (XIN DU T8)...vvveeeeeeveeee eeeeeeeeeeeeeeeeeese e
[J 99. KMTL
AQ9. Tinh trang hon nhan

[J 1. Poc than, chua tung lap gia dinh
2. Pang co gia dinh
[ 2a. Co dang ky két hon
[ 2b. Khong dang ky két hon
[ 3. Li hén [ 4. Li than L 5. Goa [ 99. KMTL

A10. Ngon ngit dugc sir dung phd bién trong gia dinh ong/ba 1a gi?
[J1. Tiéng phé thong (tiéng Viét)
[J2. Ngon ngit Khac (Xin NEU TB): ......vvereeeeeeeseeeseeeeeeeeee e
Cdo9o. KMTL
Al0a. Ong/ba co biét doc/ biét viét tiéng pho thong (tiéng Viét) hay khdng?
[J 0. Khéng 1. co

A10b. Trinh d% hoc van cao nhit ma dng/ba dat dugc?

1. Khong qua truong 16p dao tao nao [J2. Hoc hét tiédu hoc (cip 1)

[J3. Hoc hét cép 11 [J4. Hoc hétcap 11
Ods. 16t nghiép trung cp Cde. Tét nghiép dai hoc/cao ding
[J7. Trén dai hoc [J s8. KB

[ 99. KMTL
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All. Ong/ba hién nay hoic truée diy da timg giit vi tri nao néu dudi day khong?

o 1. Co 0. Khéng [ 99. KMTL
V1 tri g

a.Hiénnay | b.Trudc day

1. | Céan b, cong chirc ciia Uy ban nhén dan (UBND)
xa/phudng

2. | Can bd, cong chire cia UBND quan/huyén, hay
tinh/thanh pho

3. | Pam nhiém chirc vu lanh dao trong to chitc Bang

4 Pam nhiém chirc vu l1anh dao trong Mat tran To
) quoc hay doan thé (Hoi Phu nit, Nong dén, Cyu
chién binh, Poan thanh nién, Cong doan)

5. | Trudéng thon/ap/cum dan cu/gia lang, trudng ban

6. | Trudng ho

7. | Tham phan, kiém sat vién

8.| Cdngan

9. | Giao vién

Alla. Trong s6 nhiing ngudi trong gia dinh, hoic ho hang, ban bé 6ng/ba thuong quan hé,
c6 ai trong so ho hién gilr cac vi tri sau?

_, 1 0. 99,
Vitri co | Khong | KMTL

1. | Can b9, cong chirc ciia Uy ban nhan dan (UBND) xa/phuong

2. | Can bo, cong chic cia UBND quan/huyén, hay tinh/thanh phd

3. | Lanh dao trong t6 chirc Pang

4. | Dai biéu Qudc hoi/Hoi dong nhan dan tinh

5. | Tham phan toa an, kiém sat vién cap huyén/tinh

6. | Truong thén/ap/cum dan cu/gia lang, truong ban

7. | Nha bao
8. | Luatsu
9, | Congan
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A12. Hién nay gia dinh 6ng/ba c6 bao nhiéu thanh vién (bao gdm ca 6ng/ba, khong ké ngudi
gilp viéc)?

SO IUONE: .o QU
A13. Bao nhiéu thanh vién trong gia dinh 1a tir 18 tudi trd 18n? .....oooevvvvrveenceee QU0

Al3a. Trong gia dinh, 6ng/ba c6 phai 1a chii ho khong?
[J 0. Khong O 1.co

Al4. Gia dinh 6ng/ba c6 dang duoc xép vao sd “hd nghéo” HOAC “cén nghéo” & dia
phuong?

1. Pang trong danh sach hé nghéo
2. Dang trong danh sach hd can nghéo
I o. Khong trong danh sach nao ca

[lss. KB [99.KMTL

A15. Nha ¢, can ho, manh dat noi gia dinh 6ng/ba dang sinh séng da duoc cip gidy
chirg nhan quyén st dung dat chua?
[ 1.Co,toanbd > CHUYEN t6i A15a; sau d6 CHUYEN t6i A16
[J2.Co,1phin > CHUYEN t6i A15a; sau d6 héi tiép A15b.

[ 0. Chua > CHUYEN t6i A15b.

[ 3. Pang ¢ nho/é thué (khong c6 nha, dat, cin ho riéng) > CHUYEN t4i Al7.
[8s. KB -> CHUYEN t6i A16.

(Jo9. KMTL > CHUYEN t6i A16.

Alb5a. Aila ngudi dimg tén trong gidy chimg nhan quyén st dung dat?
O 1.7oi
O ». Vo (hoac chéng) cua toi
[J 3. Cé hai vo chdng toi
[J 4. Nguoi khéc (ghi 13 quan hé voi ngudi tra 101): ov..eveeeveeeeieeeeeesseeseeeeseeenns
[lss. KB

[Nguwoi PV chit y: cdu A15b ditng dé héi tiép ngwoi khi trd 167 cdu A15 di chon 1 trong 2
phuwong an: 2. Co, 1 phan; va 0. Chwa]

Al15b. Mot phﬁp dat HOAC toan bo dat/nha/can ho ong/ba dang sinh song “chua c6” gidy
chirng nhan quyén stt dung dat (GCNQSDD), vi sao? [NHIEU LUA CHON]

N Khong thay can thiét

O 2. Khoéng biét vé thu tuc, khong biét 1am thé nao

[J 3. Khong chi tré ndi chi phi thyc té dé dugc cdp GCNQSDD

[ 4. Manh dét hi¢n gia dinh dang ¢ khong du diéu kién dé xin GCDQSDD

(dat rau, dat 6 nho, dat dang c6 tranh chap, v.v.)
[J s pa ndp hd so nhung chua duoc giai quyét
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[Ngwoi PV: Néu nguwoi trd 107 di ndp hé so, héi tiép ciu 5.1 va ghi tong sé thing
tinh tiv khi nép dén khi dwoc hoil

[J 5.1 Ong/ba da nop hd s6 bao 1U 1OI? cvveveeeerreeereereereseeeerr e thang
[ 77. Ly do khac (néu rd):

CJo9o. KMTL

A16. Trén manh dit hién ho gia dinh 6ng/ba dang sinh sdng, ong ba co thiy yén tim vé mtrc
dd on dinh, lau dai trong str dung dat (trong sinh song, dau tu trén dat dé sinh loi, san

xuét, kinh doanh) khéng?

Y 02 O s O 4. O s. [ss. Coo.

Hoan toan yén tam Yén tim Chi yén tam Khéng yén | Rat khong KB KMTL
mot phan tam yén tam

>Al7 >Al7 ->Al6a. 2>Al6a. | >Al6a. 2>Al7 >Al7

Al6a. Ong/ba khong yén tam vi sao? [NHIEU LUA CHON]

1.
2.
O3
[ 4.

. Vi khong co6 s6 do

. Ly do khac (néu rd):

Vi tha tuc hd tro, dén bu dit dai khong 6 rang

. Vi thu tuc hd trg, dén bu dat dai thiéu cong béng

Vi han ché trong vi¢c chuyén ddi muc dich st dung dat

. Vi qui hoach/ké hoach st dung dat o dia phuong thiéu minh bach

Vi theo ché d6 sé hitu dat dai hién nay, nha nudc co thé thu hoi bat cr lic nao

CJo9. KMTL

A17. Onglba thuong theo ddi thong tin vé tinh hinh thoi sy, kinh té xa hoi cua dat nuoc tir
nhitng nguon nao? [NHIEU LUA CHON]

1. Tivi

o, Béo/Tap chi
3  Loa/dai
[Ja. Internet

Os.
Oe.
O~

Oo.

Hoi1 hop

Nguoi quen/ban bé

Nguon khéc (néu ro):

TO6i khong theo doi thong tin

Al8. Trong ky hop Qudc hoi gan day, dng/ ba c6 theo ddi cac phién thao luan, chat van caa

dai biéu Qudc hoi trén truyén hinh/ hodc qua dai phét thanh khong?

[ 3. Theo ddi day du cac phién thao luan, chat van

[J 2. Theo ddi mot s phién thao luan, chét van

[J 1. Chi theo ddi qua c4c béan tin tom tit phat trén truyén hinh/ dai phat thanh

[J 0. Khéng theo ddi

[J 99. KMTL
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A19. Ong/ba c6 tham gia vao cac hoat dong, to chirc doan thé, cau lac bd nao sau day khong?
[NHIEU LUA CHON] [Ngwoi phéng vin: danh déu vao 6 [ néu tra loi “cé”)

O1

Pang

2

Cau lac bo vin hoé/thé thao/giai tri

Os

Hiép hoi san xuat, kinh doanh

Oa

Hoi nguoi tiéu dung

Os

Hoi ban hoc (cuu hoc sinh/sinh vién)

Oe

Hoi nbng dan

O~

Hoi phy nit

Hdi cuu chién binh

Os

o Hoi ddng huong/ ddng nién/ dong canh
O1o Doan Thanh nién

11 Hoi ngudi cao tudi

12 Hoi choi hui, ho, phudng (tin dung nho)
13 T6 chirc, mang xa hoi khac (xin néu rd):
Oo Khong phai 1a thanh vién cua té chic ndo ca
oo KMTL

A20. Trong vong ba (3) nam qua, dia phwong cua dng/ba co to chirc bau cir can bo chinh

quyén nao trong danh sach dudi ddy khong?

A21a. Néu co, ong/ba c6 tham gia di bau

Chitrc danh can b¢ dan cu 0. 1.C6 88. 99. khong?
Khoéng > KB | KMTL
A2la AO- 1. A21b. Ong/ba co bi goi y hodc
Khong €6 |gay stic ép bo phiéu cho tmg vién
> nao khong?
A21b 0. 1. | 99.
Khéng Co6 | KMTL

Trudng thon, ban, to truong
dan phé
Pai biéu Hdi déng nhan dan
(HDND) céc cép
Dai biéu Qudc hoi
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K. Theo phép luat Viégt Nam, xin 6ng/ba cho bié nhitng nhéin xét sau day ding hay
sai:

Cau hoi 1=Pung | 0= Sai 88. KB

K01 Nguoi dan song trén mot manh dét trén 10 nim s& duong
nhién cé quyén nhan Gidy ching nhan quyén sir dung dat.

K02 | Nguoi b dili di khong chiu gop tién nudi con cé thé bi
nguoi Vo ct kién.

KO3 Theo phép luat Viét nam, toi pham vi thanh nién (dudi 18
tudi) khdng c6 quyén co luat su bao chira tai toa.

K04 Theo phap ludt Viét Nam, con géi da |ap gia dinh khong c6
quyén thira ké.

K05 Chi c6 chi ho 1a nam giGi méi c6 tén trong cac giy ching
nhan vé dt dai.

K06 Cac ho nghéo duoc hudng tro gitp phap 1i mién phi.

K07 Theo phap luat Viét nam, thué nguoi lao dong trén 06 thang
budc phai c6 hop ddng lao dong.

K08 Néu ngudi chdng qua doi, ngudi vo con sdng co quyén
thira ké it nhat 50% tai san chung cua gia dinh do.

K09 | Nhiém ky cua dai biéu Quéc hoi 1a ba (3) nam.

K10 | Pihoc bac tidu hoc 1a bit budc, khong phdi tra hoc phi.

A21. Ong/ba biét dén thong tin phap luat tir nhitng nguon nao dudi day?
[NHIEU LUA CHON] [Ngudi phéng van: danh diu vao & [ néu tra 16 “c6”]

Mi sb Nguoén thong tin

1. Chuong trinh vo tuyén truyén hinh

>, Loa phat thanh tai cong dong dan cu

D 3. Séach, bao

O 4. Cac budi tuyén truyén, pho bién phap luat ¢ dia phuong
D 5. Luat su

6. Céac trang thong tin phap luat dién ti/ Internet

. Céc cudc hop thdn xa hay hop t6 dan pho

D 8. Chuong trinh trén dai phat thanh

D 9. Nguoi than/ ban be/ dong nghiép

D 10. Nguén Khac (Xin néur0): ...vovieiiieiiieeieeee e,
O o. Khéng quan tam

O ss. KB




A22. Cuoi cing, dé nhém nghién ciu c6 dip dugc trao doi véi dng/ba trong thoi gian tdi,
mong 6ng/ba vui long cho biét so dién thoai cua minh:

ND& FIBNG: .., [ 99. KMTL
Di AONE: v [ 99. KMTL

Xin chian thanh cam on sy cdng tac caa 6ng/ba!

Thoi gian két thac OO.00 [Ghi theo he 24 gio]

[Ngwoi phéng van: mei nguwoi tra 1o ra gdp Trwong nhom va te dién thong tin vao phan

“Nhdn xét sau phéong vin” 6 trang tiép theo]
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Nhan xét sau phéng van
Nguoi phéng van: ghi sau khi phéng vén, khong ghi trueéc mit ngwdi tra loi phéng van
Z1. Muc d6 hop tac cua nguoi tra 1oi:

O: réctst Oo.tée O3 trungbinh . O4.kem  Os. Rét kém
Z1a. Néu kém hay rat kém, giai thich 1y do: ..........ccooeeeiiiieeiiiiil

Z2. Kha nang linh héi ctia nguoi tra loi:
O1. Rét cao CJ2. Trén trung binh 3. Trung binh

4. Dui trung binh Ods. rét thap
Z2a. Néu dudi trung binh, giai thich 1y do: ..........oooveiiiiiiiiiiie e,

Z3. Mic d6 e ngai cia ngudi tra loi vé cudc khao sat trude khi bat dau:

O:. Khoéng ngai ngung Os. Ngai hgung mét chat Os. rét ngai ngung
Z3a. Néu rat ngai nguing, giai thich 1y do.............oooeiiiiiiee e,

Z4. Muc do tin cay caa céc cau tra loi:
1. Hoan toan tin cay O3, nei chung la tin cay Os. Khéng tin cay
Z4a. Néu khong tin cay, giai thich 1 do..........cooooeeiiieiie e,

Z5. Mc d6 quan tdm chung caa ngudi tra o dbi véi cudc phong van

O1. Rét cao OJ2. trén trung binh 3. Trung binh
4. Dusi trung binh Os. Rét thép
Z6. Cudc phong van c6 duogc tién hanh tai nha cua ngudi tra 10i khong?
Oi1.cs 2. khong

Z7. Trong thoi gian phong van ¢6 mit ai khac khong?

01 co Oo. khoeng
Z7a. Ngudi d6 13817 «.vovvovvveeee

Z7h. Sy c6 mit ctia ngudi d6 ¢6 anh huéng dén chat lwong cia cudc phong van
KKhONG?.....cveieeeciece e
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BANG X: PHUONG AN VE LAO PONG

MA SO TEN
1. Khiéu nai toi Phong Lao dong thuong binh xa hoi huyén
2. Khiéu nai toi S& Lao dong thuong binh xa hoi tinh
3. Yéu ciu hd tro tir Cong doan
4, Tham gia dinh cong cung nhitng nguoi lao dong khac
5. Yéu cau Hoi dong trong tai lao dong tinh giai quyét
6. Yéu cau Thanh tra lao dong xem xét giai quyét
7. Yéu cau Uy ban nhan dan xa/phudng can thiép giai quyét
8. Yéu cau Uy ban nhan dan cép trén can thigp giai quyét
9. Khiéu nai toi Hoi ddng nhan dan xa/phuong
10. Khiéu nai t6i Hoi dong nhan dan cap trén
11. Dé nghi Pai biéu Qubc hoi gitip d&
12. Cung céap thong tin cho bao chi
13. Nho Luiat su
14. Nho Trung tam tro giup phap ly ¢ dia phuong
15. Nop don kién doanh nghiép tai Toa lao dong
77 Phuong an khac (khong c6 trong danh muc trén)

[Ngwoi phéng vin: néu phwong dn nay dwoc chon, yéu ciu ghi ré tén co quan/té

chikcl cd nhén vao cét ghi M so trong Bing hdi)
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BANG Y: PHUONG AN VE PAT DAI

MA SO TEN
1. Yéu cau Uy ban nhan dan xa/phuong xem xét giai quyét
2. Yéu cau Uy ban nhan dan cap trén xem xét giai quyét
3. C4 nhén kién doanh nghiép chu dau tu ra toa
4, Cung ngudi dan trong xa kién doanh nghiép chii dau tu ra toa
5. Khiéu nai t6i Hoi d6ng nhan dan xa
6. Khiéu nai t6i Hoi dong nhan dan cap trén
7. Cung cép tin cho bao chi
8. Khiéu nai téi Thanh tra nha nuéc
9. Gui khiéu nai t6i Mt tran T6 qudc
10. Guri khiéu nai téi Hoi nong dan
11. Gtri khiéu nai t6i Hi cuu chién binh
12. Nho Trung tam trg gilp phép ly ¢ dia phuong
13. Nho Luat su
14, Str dung méi quan hé v6i chinh quyén dia phuwong dé dugce huong mirc boi thuong
cao hon
15. Tu tap dong nguoi dé phan ddi
77, Phuong an khac (khong c6 trong danh muc trén)

[Ngwoi phéng vin: néu phwong dn nay dwoc chon, yéu ciu ghi ré tén co quan/té

chikc cd nhdn vao cgt ghi Ma sé trong Bang héi]
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BANG Z: PHUONG AN VE MOI TRUONG

MA SO TEN
1. Yéu cau Uy ban nhan dan xa/phudng
2. Yéu ciu Uy ban nhan dan cap trén
3. Khiéu nai toi co quan nha nude vé tai nguyén moi trudng huyén/quan
4, Khiéu nai téi co quan nha nudc vé tai nguyén maéi truong tinh/thanh phd
5. Pé nghi Pai biéu Qudc hoi giup d&
6. Gui kién nghi téi Mat tran T6 qudc
7. Giri kién nghi t6i Hoi nong dan
8. Thong béo tdi canh sat moi truong
9. Thong béo tdi thanh tra bao vé moi truong
10. Ca nhén kié¢n doanh nghiép ra toa an
11. Cung nhiing nguoi khac kién doanh nghiép ra toa an
12. Nho luat su
13. Nho trung tdm trg gitp phép ly ¢ dia phuong
14. Tham gia tap hop dong nguoi dé phan dbi doanh nghiép va yéu cau giai quyét tinh
trang 6 nhiém
15. Lién hé véi co quan bao chi
77, Phuong an khac (khong c6 trong danh muc trén)

[Nguwoi phéng vin: néu phwong dn nay dwoc chon, yéu cau ghi ré tén co quan/té

chive/ cd nhin vao cgt ghi Ma soé trong Bing hi]
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BANG W: DANH MUC: CO QUAN, TO CHUC

(ding cho ngudi nhap liéu dién ma tai vin phong sau phong van)

MA SO | TEN
1. Cong doan
2. Tong lién doan lao dong Viét Nam
8 Hoa giai tai doanh nghié¢p
4, Phong Lao dong thuong binh xa hdi huyén/quan
5. S& Lao dong thuong binh xa hoi tinh/ thianh phd
6. Hoi dong trong tai lao dong tinh
7. Thanh tra lao dong
8. Phong chinh sach lao dong cua Ban quan ly khu cong nghiép
9. Cénh sat moi truong
10. Phong Tai nguyén moi trudng
11. S¢ Tai nguyén mdi trudong
12. Thanh tra moi truong
13. Hoa giai co so (¢ dia ban noi sinh song)
14. Ho hang, nguoi thian dang giit vi tri quan trong trong co quan Pang, nha nude
15. Nguoi ¢ uy tin trong cong dong, trudong thon/gia lang/trudng ban/td truong dan phod
16. Céc hdi, nhém, mang ludi do cac cé nhan ty tdp hop lai véi nhau (nhu hdi twong than
tuong 41, ban buon/kinh doanh/chay chg, déng huong, déng nién, déng canh.v.v.)
17. Hoi dong nhan dan xa/phuong
18. Hoi dong nhan dan cép trén
19. Dai biéu Quoc hoi
20. Ban dan nguyén Quéc hoi
21. Cong an
22. Uy ban nhin dan xa/phuong
23. Uy ban nhan dén cap trén
24, Thanh tra Chinh phu
25. Co quan, bd, nganh trung uong
26. Co quan/ to chirc Pang (Bi thu chi bd) ¢ xa/phudng
217. Co quan/ to chirc Pang (Bi thu chi bd) cap trén
28. Mt tran T quéc
29. Hoi ndng dan
30. Hoi phu ni
31. | Hoi cuu chién binh
32. BAo chi, truyén thanh, truyén hinh
33. Luat su
34. Trung tam trg gitp phap ly
35. Trong tai thwong mai
36. Toa an
37. Co quan, t6 chirc, c4 nhan khac (khong co trong danh muc trén)
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