
                  

    

 
REQUEST FOR PROPOSAL (RFP)  

 
 

NAME & ADDRESS OF FIRM 
 

 
DATE: December 3, 2014 
 
REFERENCE: RFP-BD-2014-058 

 
Dear Sir / Madam: 
 

We kindly request you to submit your Proposal for providing consultancy services for  
Public Opinion Survey on Personal Security and Police Performance 2014 

Under Police Reform Programme (Phase-II) 
 

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.   
Proposals shall be submitted on or before 2.30 p.m. (local time) on Sunday, December 21, 2014 and to 
the address below: 
 

Registry Unit, United Nations Development Programme (UNDP), 
 12th floor, IDB Bhaban, Agargaon, Sher-E-Bangla Nagar, Dhaka, Bangladesh 

  
Your Proposal must be expressed in the English language, and valid for a minimum period of 90 days. 
The bidders must submit the Technical and Financial proposal in two separate sealed envelopes clearly 
marked on the envelope  either “TECHNICAL PROPOSAL” or “FINANCIAL PROPOSAL” and the 2(two) 
envelopes shall then be sealed in an outer envelope bearing RFP Reference,  Subject, the address of 
UNDP, Proposer’s name and address. It must be taken care that the Technical proposal must not 
mention any information related to financial proposal, otherwise the submission will be rejected.  In 
addition to the hard copy of technical proposal, bidder is requested to submit the softcopy of the 
technical proposal only in .pdf format in a Compact Disc (CD), and kindly ensure that the file is free 
from any virus or corrupted files.  
 

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it 
reaches the address above on or before the deadline.  Proposals that are received by UNDP after the 
deadline indicated above, for whatever reason, shall not be considered for evaluation.  
  

Services proposed shall be reviewed and evaluated based on completeness and compliance of 
the Proposal and responsiveness with the requirements of the RFP and all other annexes providing 
details of UNDP requirements.   

 
The Proposal that complies with all of the requirements, meets all the evaluation criteria and 

offers the best value for money shall be selected and awarded the contract.  Any offer that does not 
meet the requirements shall be rejected. 
 



                  

    

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and 
the unit price shall prevail and the total price shall be corrected.  If the Service Provider does not accept 
the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.   

 
No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market 

factors shall be accepted by UNDP after it has received the Proposal.   At the time of Award of Contract 
or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services 
and/or goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in 
the unit price or other terms and conditions.   
 

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the 
General Terms and Conditions attached hereto.  The mere act of submission of a Proposal implies that 
the Service Provider accepts without question the General Terms and Conditions of UNDP, herein 
attached as Annex 4. 

 
Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or 

Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and 
submission of a Proposal, regardless of the outcome or the manner of conducting the selection process.  

 
 UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or 
firms not awarded a Purchase Order or Contract in a competitive procurement process.  In the event 
that you believe you have not been fairly treated, you can find detailed information about vendor 
protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.   
  
 UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, 
by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of 
the requirements, design, cost estimates, and other information used in this RFP.   
 

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to 
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties 
involved in UNDP activities.  UNDP expects its Service Providers to adhere to the UN Supplier Code of 
Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf  
 

Thank you and we look forward to receiving your Proposal. 
   Sincerely yours, 

  

 
Thokozani Murape 
Head of Procurement  

 



                  

    

Description of Requirements  
 
 
Context of the 
Requirement 

Bangladesh is a developing nation and a fledgling democracy. 
Steady economic growth since the early 1990s has resulted in rapid 
gains in Human Development. Despite impressive achievements in a 
variety of fields, Bangladesh suffers from weak governance, poverty 
and limited government capacity to deliver basic services. For 
example, access to justice, respect for the rule of law and knowledge 
of human rights are generally acknowledged as inadequate. The 2008 
Poverty Reduction Strategy paper acknowledged that the vulnerable, 
particularly women and children, struggle to access justice from the 
Police and the formal and informal justice sector.  
 
Law and order, crime and corruption remain serious problems 
adversely affecting individual safety, national security and economic 
growth. There is broad acknowledgment that the justice sector needs 
to be strengthened. A Nielsen Poll in December 2008 identified law 
and order as the most pressing issue for government to tackle. 
Overall, crime remains underreported and inadequately investigated 
by the police, the court system is slow and prisons are overcrowded.  
 
The Government of Bangladesh (GoB), United Nations 
Development Programme (UNDP) and Department for International 
Development (DFID) have given their support for the Police Reform 
Programme (PRP)-Phase-II from October 2009 through December 
2015 (6 years). Phase-II of the Programme was initiated with a 
specific focus on the poor and disadvantaged, women and children, 
and delivering tangible results at the Thana (police station) level. 
 
The PRP has conducted a Baseline Survey on Personal Security and 
Police Performance in 2011. The overall purpose of the survey was 
to establish baseline information for the Police Reform Programme 
(Phase-II). The findings of the survey had two parts, Police 
Perception and Public Perception.  During the project design, it was 
planned to update the data in 2012 at the project midpoint and a final 
follow-up survey in 2014 to provide up to date information on the 
law and order situation, police and project performance. However, 
due to delayed implementation of the primary baseline survey and 
political instability, the first public perception part of the follow-up 
survey on Personal Security and Police Performance was conducted 
in early 2014 and to meet the interim need, another public perception 
part of the follow up Survey has been planned to be conducted at the 



                  

    

end of 2014.  
 
The overall purpose of this focused public opinion survey is to 
measure and outline some of the key outcome/results and impact of 
the Police Reform Programme (Phase-II) and the rate of progresses 
due to project intervention by comparing it with the established 2011 
baseline and 2014 follow-up survey  to have a longitudinal scenario 
over time. Furthermore the opinion survey will make 
recommendations, based on the findings, for improvement of police 
performance and project implementation. Survey data is also 
required to update key performance indicators used for reporting to 
the donors. Another objective of the survey is to use the information 
for future evidence based planning by the Bangladesh Police and 
UNDP/PRP.  

Implementing Partner of 
UNDP 

Government of Bangladesh 

Brief Description of the 
Required Services1 

The proposed follow-up survey will be the same format as the earlier 
2014 survey i.e. survey methodology, sample size, sample 
distribution, survey questionnaire and geographical coverage will 
remain same. The firm will undertake all activities related to training 
enumerators, data collection, survey implementation, data 
management, data analysis, reporting and dissemination of the 
findings.  The scope of work includes but is not limited to the 
following: 
 
General 
a) The team of experts will review a range of data sources, 

including key the PRP Programme documents such as the Project 
Document, and Follow-up Survey from 2008, 2011 and 2014 
ensuring that the lessons from previous surveys are learned and 
that, where feasible, long term tracking of results is ensured.       

b) The firm/team will also utilize available other statistics and 
public information including Police statistics, surveys by other 
organizations e.g. local or international to triangulate it with 
primary data collected through questionnaires.  

c) The firm/team will present in a planning meeting the overall 
survey design and implementation process which will include, 
but are not limited to team members, data collection techniques, 

                                                        
1 A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature 
of the work and other details of the requirements. 



                  

    

supervisor and interviewer manual and guidelines, data quality 
checking procedure, data entry, data analysis plan, etc. to the 
PRP in a meeting together with detail work plan and time frames 
for survey implementation. It is expected that key team members 
of the survey team will participate in the planning meeting.  

d) The firm will then submit a final inception report which will 
includes all above items together with a responsibility matrix for 
this assignment to the PRP. 

 
Methodology of the Study 

 
The Survey firm will use the same design as used in the previous 
Public Opinion Survey conducted early 2014 outlined as follows:   
 
This survey intends to determine the impact of the PRP by assessing 
the perceptions and attitudes of the general public (through randomly 
selected samples) with regard to law and order, crime prevalence, 
law enforcement, quality of service of police operations, gender 
issues and innovations like community policing. One aspect of the 
strategy has to examine these aspects in the “PRP-supported Thanas” 
against selected “Control Thanas” where the PRP does not operate 
and compare the findings to baseline (2011) and follow-up (2014) 
data collected previously so as to arrive at a picture of progress made 
over time due to the PRP interventions.  

 
The study will be adopted following two approaches for data collection: 
   

Primary Survey:  
Primary survey will apply Face to Face Interview (F2F) of the 
community people based on a structured questionnaire. 
Following is the brief description of the Face to Face survey 
method 
 
Face to Face Interview (F2F): Face to Face Interview (F2F) or 
the structured interviews will be the reliable source of the 
quantitative data in this study. The aim of this approach is to 
ensure that each interviewee is presented with exactly the same 
questions in the same order. This ensures that answers can be 
reliably aggregated and that comparisons can be made with 
confidence between sample subgroups or between different 



                  

    

survey periods.  
 
Secondary Survey (Desk Research/Literature Review):    
There are many studies undertaken during last many years on the 
performance of police and public perception on the law enforcing 
agencies by various research agencies and international 
organizations. There are also many publications on the 
international best practices of police service delivery world-wide. 
An in-depth searching and scanning of those will be undertaken 
at the beginning of the study.   

 
 

Study Target Population 
 Adult of age 15 and above are the target population for the public 

opinion survey, 2014 
 
Sample Size 
 3800 randomly selected adults from 75.14 million adults 
 2990 rural and 810 urban sample respondents 
 205 Primary Sampling Units 
 405 Secondary Sampling Units 
 138 PRP-supported PSUs and 67 Control PSUs 
 36 survey Districts and Thanas of which 24 are PRP-supported 

and 12 are control 
 
Sampling Plan 
 
Detailed Sampling Plan is included in the attached Terms of 
Reference. 

   
Target Respondents  
 
Target respondents of this survey will include the general public 
within age 15 and above. The target should ensure appropriate 
representation of different religions, ethnicity, age, sex, education 
level, marital status, economic status (rich, middle class, poor based 
on income) etc.  
 
Data Collection Tools  
 

a. The Survey firm will use the same tools developed and 



                  

    

used in the previous Public Opinion Survey 2014, with 
the addition of one question: “Has there been an 
improvement or deterioration in the quality of public 
services at the local level compared to 2 years ago? A) 
Yes B) No”. The data collection tool is provided in the 
attached Terms of Reference. 

b. The firm will arrange field testing/practice of the tools 
during training involving the interviewers and 
supervisors/quality controllers in non-sample areas.  

c. The firm will print/provide the required number of 
questionnaire sets and other applicable documents and/or 
materials as per determined sample size. 

 
B. Implementation of Survey 
 

a. Recruiting of staff: The firm will recruit a sufficient 
number of qualified and experienced interviewers and 
supervisors/quality controllers (minimum graduate) with 
experience in data collection. These recruits may be 
subject to assessment by the PRP staff.   

b. Staff training: This includes development of training 
materials and manuals for all persons involved in field 
work. The firm will organize a tailored and in-depth 
training program (preferably residential) for the 
enumerators, supervisors and quality controllers that  
include both in house orientation and repeated practice 
sessions through role-plays followed by field practice in 
areas outside selected sample Thanas. Training sessions 
may be attended by the PRP staff as observers.  

c. Review meeting: The Consulting Firm and the PRP 
team will review work progress on a periodic basis where 
representatives of GOB, Bangladesh Police, UNDP and 
other parties may participate. It is expected that key team 
members of the survey team will participate in the review 
meeting.  

d. Field data collection: The consulting firm will collect 
data from the project sites as per given sampling list and 
sample size using the finalized tool and guidelines 
provided in the attached Terms of Reference.  

e. Progress report: The consulting firm shall prepare 



                  

    

progress reports on a fortnightly basis and submit it to 
PRP.  

f. Quality control: Quality of collected data and 
information has been a major concern of the PRP 
management.  In view of this, the PRP management 
attaches much importance to the quality control 
mechanism to ensure that the highest standards is 
maintained at every stage of the survey both from 
methodological and written communications perspective.  

g. Monitoring: Representatives from the PRP, Bangladesh 
Police and the UNDP will have the liberty to check, 
monitor field survey and make 
recommendations/suggestions at any stage of the survey. 
The firm needs to be ready to address those 
recommendations/suggestions as far as it is practicable. 

h. Timeframe  
This contract is for a period of two (2.5) months (75 Days).  

           Important Tentative Dates:  

 Contract Signing: (Day 1) 
 1st review meeting on detail work plan and survey 

methodology and questionnaire (Day 5) 
 Finalization of work plan, survey methodology and 

questionnaire (Day 7) 
 Recruitment of staff (Day1-10)  
 Training of interviewer and practice of  questionnaire: 

(Day 10-15) 
 Data collection: (Day 15- 45) 
 Data entry, cleaning and analysis: (Day 30-55) 
 Submission of data table: (Day 55) 
 Submission of draft report: (Day 65) 
 Draft finding sharing meeting at the PRP: (Day 65) 
 Incorporating feedback and final report submission with 

other deliverables: (Day 75) 
 

C. Data Analysis  
 

 Data management: The consulting firm will complete 
data entry at their venue with the necessary processing 
and cleaning, using appropriate data processing 



                  

    

programme/s. It is expected that the firm will use 
appropriate data quality assurance mechanisms in data 
management to ensure an error free data set for analysis.  

 
 Data analysis: The data analysis will follow current 

international best practices of appropriate statistical 
analysis. The analysis will include, but will not be limited 
to, the following:   

 
i. Descriptive statistics including: distributions, 

averages, weights and variance as relevant for 
each variable.  

ii. Presentation of data in both tabular and 
graphic form. 

iii. Analysis by different geographic locations 
(Divisions) including the whole sample; PRP-
supported and control Thanas; rural and Urban 
Thanas;  

iv. Disaggregated by socioeconomic status of 
respondents’; sex, age, education, marital 
status, economic status, occupation and 
ethnicity.   

v. The firm will develop a draft tabulation plan 
and will share it with the PRP team. After the 
necessary discussion/s and receiving 
concurrence from the PRP, the firm will 
complete the data analysis to fit into the 
tabulation plan with interpretations; and   

vi. Data and results will be triangulated with other 
available external information to produce 
robust conclusions and recommendations. 

 
D. Report preparation  

 
The report will presents all the findings of the survey with detailed 
analysis. It will also include detailed analysis of the respondents 
background information; sex, age, education, marital status, 
economic status, occupation and ethnicity. The analysis will also 
triangulate the collected data with the PRP previous baseline and 
follow-up survey data collected in 2011 and 2014 together with any 



                  

    

available external reviews and reports. The report will also include 
recommendations for future strategy development for PRP and 
Bangladesh Police. The draft report and the final report will be in the 
English language with high standard. 

 
i. Draft Report: The firm will prepare a draft report, 

including executive summary, conclusions and 
recommendations and will share with the UNDP, the 
Bangladesh Police and the PRP team. They will 
incorporate the feedback provided by the stakeholders. 
After review by all concerned, the firm will prepare a 
final draft and will submit to the PRP.  

 
ii. Final Report: The firm will submit the final report to the 

PRP with incorporation of all comments and feedbacks 
received from the internal sharing session or any other 
form.  

 

E. Findings Dissemination 
 
The firm will make at least one internal presentation (to be organized 
by the PRP) on the findings of the survey for internal review and 
feedback in which representatives from Bangladesh Police, UNDP 
and the PRP will participate.  

  



                  

    

List and Description of 
Expected Outputs to be 
Delivered 

1. Detailed action plan over the whole implementation period 
to be agreed to by the PRP, within three days of signing 
the contract. 

2. Detailed survey methodology agreed by the PRP before 
proceeding. 

3. Final Survey Questionnaires (both Bangla & English) and 
other documents related to survey management. 

4. Draft data table, 5 hard and soft copies. 

5. Present findings in an internal findings sharing session. 
(Power point presentation, 30 hard copies of the 
presentation); 

6. Final report - 10 hard (professionally printed) and 10 soft 
copies on DVD media. 

7. Soft copies of survey questionnaires, data files, syntax 
files, output files and final report to the PRP.  Data file 
must be in Excel, Word and PDF format for use by future 
survey teams. 

Person to Supervise the 
Work/Performance of the 
Service Provider  

 
Mr. Wojciech Koprowicz, ICT Systems and Strategy and M&E OC 

Frequency of Reporting As specified in the ToR 
Progress Reporting 
Requirements 

 
As specified in the ToR 

Location of work As specified in the ToR 
Expected duration of work  75 days  
Target start date  30 December, 2014 
Latest completion date 15 March, 2015 
 
Travels Expected  

 
☒ As per the ToR  

 
Special Security 
Requirements  

 
☐ Not applicable 

Facilities to be Provided by 
UNDP (i.e., must be 
excluded from Price 
Proposal) 

☐ Office space and facilities 
☐  Transportation  
☐ Others [pls. specify] 

Implementation Schedule 
indicating breakdown and 
timing of activities/sub-
activities 

☒  Required 
 



                  

    

Names and curriculum 
vitae of individuals who will 
be involved in completing 
the services 

☒  Required 
 

Currency of Proposal ☒ Local Currency (BDT) 
Value Added Tax on Price 
Proposal2 

☒  must be exclusive of VAT and other applicable indirect taxes 

Validity Period of Proposals 
(Counting for the last day 
of submission of quotes) 

 
☒ 90 days  
In exceptional circumstances, UNDP may request the Proposer to extend the 
validity of the Proposal beyond what has been initially indicated in this RFP.   The 
Proposal shall then confirm the extension in writing, without any modification 
whatsoever on the Proposal.   

Partial Quotes ☒ Not permitted          
 
Payment Terms3 

1st payment: 20% of total contract value will be paid upon submission of 
inception report with detailed action/work plan, survey methodology and 
questionnaire and upon acceptance by contract administrator. 
2nd payment: 30% of total contract value will be paid after submission of final 
data tables and upon acceptance by contract administrator. 
3rd payment: 20% of total contract value will be paid after submission of draft 
report and upon acceptance by contract administrator 
Final payment: 30% of total contract value or the final payment will be made upon 
submitting and acceptance of the final report and all other deliverables and upon 
acceptance by contract administrator. 
 

Person(s) to 
review/inspect/ approve 
outputs/completed 
services and authorize the 
disbursement of payment 

 
Mr. Henk van Zyl, Project Manager, PRP 
      

Type of Contract to be 
Signed 

☐ Purchase Order 
☒ Contract for Professional Services 

Criteria for Contract Award ☒ Highest Combined Score  (based on the 70% technical offer  and 30% 
price weight distribution)  
☒ Full acceptance of the UNDP Contract General Terms and Conditions 
(GTC).  This is a mandatory criteria and cannot be deleted regardless of 
the nature of services required.  Non acceptance of the GTC may be 
grounds for the rejection of the Proposal. 

                                                        
2 VAT exemption status varies from one country to another.  Pls. check whatever is applicable to the UNDP CO/BU 
requiring the service. 
3 UNDP preference is not to pay any amount in advance upon signing of contract.  If the Service Provider strictly 
requires payment in advance, it will be limited only up to 20% of the total price quoted.  For any higher percentage, 
or any amount advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee  
or bank cheque payable to UNDP, in the same amount as the payment advanced by UNDP to the Service Provider. 



                  

    

 
Criteria for the Assessment 
of Proposal  

Evaluation and comparison of proposals:  Prior to the technical 
evaluation all proposals will be screened based on the minimum eligibility 
criteria mentioned below: 
Minimum Eligibility Criteria: 

 Profile – describing the nature of business, field of expertise, 
licenses, certifications, accreditations; 

 Must have demonstrated minimum 10 years’ of experience in 
conducting research and survey in Bangladesh. 

 Must have experience in conducting survey related to security 
sector reform/safety / justice/police reform in the last five years 

 Business Licenses – Registration Papers, Tax Payment 
Certification, etc. 

 Track Report- Must have demonstrated experience of 
implementing baseline/end-line/opinion/perception survey with 
a minimum sample size of 3000 covering wide geographically 
dispersed area;  

 Any International Company interested  to participate in the 
bidding, must have presence in Bangladesh (legal documents to 
be provide to substantiate the presence) 

 Latest Audited Financial Statement – income statement and 
balance sheet to indicate Its financial stability, liquidity, credit 
standing, and market reputation, etc. ; 

 Written Self-Declaration that the company is not in the UN 
Security Council 1267/1989 List, UN Procurement Division List or 
Other UN Ineligibility List. (Annex 3)   

 All key personnel must attached their CVs 
 

Team Leader: 
  At-least post graduate qualification in Social Science/ 

Development Studies or relevant field. 
 Experience in undertaking perception/opinion and other surveys 

with methodology design, tool design, data analysis, report 
writing, undertaking analysis and formulating policy 
recommendations (A sample copy of a survey report previously 
prepared by the Team Leader in English must be attached).. 

 Demonstrated experience in conducting/coordinating 
M&E/research related to security sector reform/safety and 
justice/police reform, including a comprehensive understanding 
of international best practice;   

 Previous experience to produce quality report  in English;  
 Previous experience in working with hybrid teams encompassing 

foreign/local expertise, including oversight and quality control 
(List of working experience with the team encompassing 
foreign/local with UNDP/UND/Development Agencies/relevant 



                  

    

organizations). 
 

Team members: 
 Demonstrated experience with methodological design, data 

collection/analysis and report writing of survey/research  
 
Note: All Proposers must submit necessary documentations to 
substantiate above qualifications/criteria. Proposals that will not meet 
above qualifications/criteria shall not be considered for the next step of 
the procurement process". 
 
Team Size: 
The team size will need to be adequate for the task with an 
appropriate gender mix. The composition and number of team 
members has not been defined at this time, leaving it open for 
bidders to determine.  The survey team, for example, should consist 
of a small team of members with extensive experience in different 
disciplines, which could include: monitoring and evaluation, access 
to justice, law enforcement and gender.  Extensive experience in 
monitoring and evaluation of security sector reform/safety and 
justice/police reform programming is a requirement and will be a 
contributing factor in determination the winning bid. 
 
 
Technical Proposal (70%) 
☒ Background experience/ Expertise of Firm 
☒ Adequacy and comprehensiveness of the proposal (concept, approach, work 
plan) 
☒ Qualifications and competence of the key staff for the Assignment 

Criteria Weight Max. 
Points 

Technical 70% 70 
Background experience/ Expertise of Firm 

i) Overall experience in research and number 
of completed studies/survey: 10 

ii) Experience in conducting 
opinion/perception survey for more than 
3000 respondents: 15 

iii) Experience of completed studies for UN 
and International agencies/organizations: 5 

 30 

Adequacy and comprehensiveness of the 
proposal (concept, approach, work plan) 
 

i) Details of proposed methodology : 5 
ii) Details of proposed work plan: 5  

 10 



                  

    

 
Qualifications and competence of the key staff 
for the Assignment  
 
Experience and qualifications of proposed team 
members and supervisors and number of 
investigators:  

(CVs for team members and supervisors to be 

included in the proposal) 

 30 

Financial 30% 30 
Total 100% 100 

 
Financial Proposal (30%) 
In the Second Stage, the price proposal of all contractors, who have attained 
minimum 70% score in the technical evaluation, will be compared. The contract 
will be awarded to the bidder offering the ’best value for money’. The contract 
will be awarded to the Contractor based on the cumulative method. The formula 
for the rating of the Proposals will be as follows: 
Rating the Technical Proposal (TP): 
TP Rating = (Total Score Obtained by the Offer / Max. Obtainable Score for TP) x 
100  
Rating the Financial Proposal (FP): 
FP Rating = (Lowest Priced Offer / Price of the Offer Being Reviewed) x 100 
Total Combined Score: 
(TP Rating) x (Weight of TP, e.g. 70%) + (FP Rating) x (Weight of FP, e.g., 30%) 
=Total Combined and Final Rating of the Proposal 
The proposal obtaining the overall highest score after adding the score of the 
technical proposal and the financial proposal is the proposal that offers best value 
for money  

UNDP will award the 
contract to: 

☒ One and only one Service Provider 
 

Annexes to this RFP4 ☒ Form for Submission of Proposal (Annex 2) 
☒ General Terms and Conditions / Special Conditions (Annex 4)5 
☒ Detailed TOR 
☐ Others6   [pls. specify] 

                                                        
4 Where the information is available in the web, a URL for the information may simply be provided. 
5 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be 
grounds for disqualification from this procurement process.   
6 A more detailed Terms of Reference in addition to the contents of this RFP may be attached hereto. 



                  

    

Contact Person for 
Inquiries 
(Written inquiries only)7 

 Md. Ziaur Rahman,UNDP Procurement Cluster, UNDP 
bd.procurement@undp.org 
 Please mention the following in the subject while sending any query to UNDP 
regarding this RFP on or before December7, 2014.  
 “Queries on RFP-BD-2014-058” 
Any delay in UNDP’s response shall be not used as a reason for extending the 
deadline for submission, unless UNDP determines that such an extension is 
necessary and communicates a new deadline to the Proposers. 

Other Information  Not Applicable 

 

                                                        
7 This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or 
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the 
query was received. 



                  

    

Annex 2 
 

FORM FOR SUBMITTING SERVICE PROVIDER’S  PROPOSAL8 
(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery9) 

 
 

 [insert: Location]. 
[insert: Date] 

To: [insert: Name and Address of UNDP focal point] 
Dear Sir/Madam: 

We, the undersigned, hereby offer to render the following services to UNDP in 
conformity with the requirements defined in the RFP dated [specify date] , and all of its 
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions: 
A. Qualifications of the Service Provider 

The Service Provider must describe and explain how and why they are the best entity that can deliver the 
requirements of UNDP by indicating the following:  

 
Minimum Eligibility Criteria: 

 Profile – describing the nature of business, field of expertise, licenses, certifications, 
accreditations; 

 Must have demonstrated minimum 10 years’ of experience in conducting research and survey in 
Bangladesh. 

 Must have experience in conducting survey related to security sector reform/safety / 
justice/police reform in the last five years 

 Business Licenses – Registration Papers, Tax Payment Certification, etc. 
 Track Report- Must have demonstrated experience of implementing baseline/end-

line/opinion/perception survey with a minimum sample size of 3000 covering wide 
geographically dispersed area;  

 Any International Company interested  to participate in the bidding, must have presence in 
Bangladesh (legal documents to be provide to substantiate the presence) 

 Latest Audited Financial Statement – income statement and balance sheet to indicate Its 
financial stability, liquidity, credit standing, and market reputation, etc. ; 

 Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN 
Procurement Division List or Other UN Ineligibility List. (Annex 3)   

 All key personnel must attached their CVs 
 

Team Leader: 
  At-least post graduate qualification in Social Science/ Development Studies or relevant field. 
 Experience in undertaking perception/opinion and other surveys with methodology design, tool 

design, data analysis, report writing, undertaking analysis and formulating policy 
                                                        
8 This serves as a guide to the Service Provider in preparing the Proposal.  
9 Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for 
verification purposes  



                  

    

recommendations (A sample copy of a survey report previously prepared by the Team Leader in 
English must be attached).. 

 Demonstrated experience in conducting/coordinating M&E/research related to security sector 
reform/safety and justice/police reform, including a comprehensive understanding of 
international best practice;   

 Previous experience to produce quality report  in English;  
 Previous experience in working with hybrid teams encompassing foreign/local expertise, 

including oversight and quality control (List of working experience with the team encompassing 
foreign/local with UNDP/UND/Development Agencies/relevant organizations). 
 

Team members: 
 Demonstrated experience with methodological design, data collection/analysis and report 

writing of survey/research 
Note:   All Proposers must submit necessary documentations to substantiate above 
qualifications/criteria. Proposals that will not meet above qualifications/criteria shall not be 
considered for the next step of the procurement process. 
  



                  

    

 
B. Management structure and qualifications of key personnel 

If required by the RFP, the Service Provider must provide : 
 
a) Names and qualifications of the key personnel that will perform the services indicating who is Team 

Leader, who are supporting, etc.; 
b) CVs demonstrating qualifications must be submitted if required by the RFP; and  
c) Written confirmation from each personnel that they are available for the entire duration of the contract. 

 
 

C. Proposed Methodology for the Completion of Services 
 
The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed 
description of the essential performance characteristics, reporting conditions and quality assurance 
mechanisms that will be put in place, while demonstrating that the proposed methodology will be 
appropriate to the local conditions and context of the work. 
 

 
D. Cost Breakdown per Deliverable* 

 
 

 
 Deliverables 

[list them as referred to in the RFP] 
Percentage of Total Price 

(Weight for payment) 
Price 

(Lump Sum, All 
Inclusive) 

1 Deliverable 1     
2 Deliverable 2   
3 ….   
 Total  100%  

*This shall be the basis of the payment tranches 
 
 

E. Cost Breakdown by Cost Component:   

 
Price schedule  

Description Quantity 
/Unit 

Time/ 
duration 

Unit cost 
(BDT) 

Total cost 
(BDT) 

1. Remuneration:     

- Team Leader      

- Team members      

- Enumerators      

- Admin/ Support Staff       



                  

    

- Data Entry Operators     

2. Transportation expenses:     

- Local travel (Core team)     

- Local travel (Enumerators)      

3. Daily Subsistence 
Allowance/Perdiem  

    

-Team Leader     

- Core team members     

- Enumerators     

4. Training      

- Venue     

- Food     

5. Consumables and printing     

 Total cost     

6. Administrative cost      

7. Contingencies*     

 Grand Total     

 
1. The above one is a suggested template for submitting Financial Offer. However, the 

proposers may submit the Financial Proposal based on their own consideration 
regarding the all cost components to accomplish the entire task of the TOR. 

2. UNDP will not pay more than the UN DSA rate of Bangladesh (Dhaka DSA for June is 
USD117) 

3. UNDP prefers most economic direct route for travel. 
  
 
[Name and Signature of the Service Provider’s 
Authorized Person] 
[Designation] 
[Date] 

 
 
 
  



                  

    

 
 

Annex 3 
 

Declaration 
 

 
 
Date:  
 
 
 
United Nations Development Programme 
UNDP Registry, IDB Bhaban, Agargaon 
Sher-E-Bangla Nagar, Dhaka, Bangladesh 
 
 
Assignment: Public Opinion Survey on Personal Security and Police Performance 2013 
                          Under Police Reform Programme (Phase-II) 
 
 
 
Reference: RFP-BD-2013-049 
 
 
Dear Sir, 
I declare that …………………………………………………………………. is not in the UN 
Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List. 
 
 
Yours Sincerely, 

 
 



                  

    

Annex 4 

General Terms and Conditions for Services 
 
 
1.0 LEGAL STATUS:  
 

The Contractor shall be considered as having the legal status of an independent contractor vis-à-vis the 
United Nations Development Programme (UNDP).  The Contractor’s personnel and sub-contractors shall 
not be considered in any respect as being the employees or agents of UNDP or the United Nations. 

 
2.0 SOURCE OF INSTRUCTIONS:  
 

The Contractor shall neither seek nor accept instructions from any authority external to UNDP in 
connection with the performance of its services under this Contract.  The Contractor shall refrain from any 
action that may adversely affect UNDP or the United Nations and shall fulfill its commitments with the 
fullest regard to the interests of UNDP. 

 
3.0 CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES:  
 

The Contractor shall be responsible for the professional and technical competence of its employees and 
will select, for work under this Contract, reliable individuals who will perform effectively in the 
implementation of this Contract, respect the local customs, and conform to a high standard of moral and 
ethical conduct.  

 
4.0 ASSIGNMENT:  
 

The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part 
thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior 
written consent of UNDP.  

 
5.0 SUB-CONTRACTING:  
 

In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior 
written approval and clearance of UNDP for all sub-contractors.  The approval of UNDP of a sub-
contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any 
sub-contract shall be subject to and conform to the provisions of this Contract.  

 
6.0 OFFICIALS NOT TO BENEFIT:  
 

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by 
the Contractor any direct or indirect benefit arising from this Contract or the award thereof.  The 
Contractor agrees that breach of this provision is a breach of an essential term of this Contract.  

 
7.0 INDEMNIFICATION:  
 

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its 
officials, agents, servants and employees from and against all suits, claims, demands, and liability of any 



                  

    

nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or 
the Contractor's employees, officers, agents or sub-contractors, in the performance of this Contract.  This 
provision shall extend, inter alia, to claims and liability in the nature of workmen's compensation, 
products liability and liability arising out of the use of patented inventions or devices, copyrighted 
material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-
contractors.  The obligations under this Article do not lapse upon termination of this Contract.  

 
8.0 INSURANCE AND LIABILITIES TO THIRD PARTIES: 
 

8.1 The Contractor shall provide and thereafter maintain insurance against all risks in  respect of its 
property and any equipment used for the execution of this Contract. 

 
8.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation 

insurance, or the equivalent, with respect to its employees to cover claims for personal injury or 
death in connection with this Contract.  

 
8.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate 

amount to cover third party claims for death or bodily injury, or loss of or damage to property, 
arising from or in connection with the provision of services under this Contract or the operation of 
any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, 
servants, employees or sub-contractors performing work or services in connection with this 
Contract. 

  
8.4 Except for the workmen's compensation insurance, the insurance policies under this Article shall:  

 
8.4.1 Name UNDP as additional insured;  
8.4.2 Include a waiver of subrogation of the Contractor's rights to the insurance carrier against 

the UNDP;  
8.4.3 Provide that the UNDP shall receive thirty (30) days written notice from the insurers prior 

to any cancellation or change of coverage.  
8.5 The Contractor shall, upon request, provide the UNDP with satisfactory evidence of the 

insurance required under this Article.  
 
9.0 ENCUMBRANCES/LIENS:  
 

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be 
placed on file or to remain on file in any public office or on file with the UNDP against any monies due or 
to become due for any work done or materials furnished under this Contract, or by reason of any other 
claim or demand against the Contractor.  

 
10.0 TITLE TO EQUIPMENT:  

 
Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP and any such 
equipment shall be returned to UNDP at the conclusion of this Contract or when no longer needed by the 
Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to 
the Contractor, subject to normal wear and tear.  The Contractor shall be liable to compensate UNDP for 
equipment determined to be damaged or degraded beyond normal wear and tear.  
 



                  

    

11.0 COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS: 
 

11.1  Except as is otherwise expressly provided in writing in the Contract, the UNDP shall be entitled to 
all intellectual property and other proprietary rights including, but not limited to, patents, 
copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or 
documents and other materials which the Contractor has developed for the UNDP under the 
Contract and which bear a direct relation to or are produced or prepared or collected in 
consequence of, or during the course of, the performance of the Contract, and the Contractor 
acknowledges and agrees that such products, documents and other materials constitute works 
made for hire for the UNDP.  

 
11.2 To the extent that any such intellectual property or other proprietary rights consist of any 

intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the 
performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor 
may develop or acquire, or may have developed or acquired, independently of the performance 
of its obligations under the Contract, the UNDP does not and shall not claim any ownership 
interest thereto, and the Contractor grants to the UNDP a perpetual license to use such 
intellectual property or other proprietary right solely for the purposes of and in accordance with 
the requirements of the Contract. 

 
11.3 At the request of the UNDP; the Contractor shall take all necessary steps, execute all necessary 

documents and generally assist in securing such proprietary rights and transferring or licensing 
them to the UNDP in compliance with the requirements of the applicable law and of the 
Contract. 

 
11.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, 

estimates, recommendations, documents, and all other data compiled by or received by the 
Contractor under the Contract shall be the property of the UNDP, shall be made available for use 
or inspection by the UNDP at reasonable times and in reasonable places, shall be treated as 
confidential, and shall be delivered only to UNDP authorized officials on completion of work 
under the Contract. 
 



                  

    

12.0 USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS:  
 

The Contractor shall not advertise or otherwise make public the fact that it is a Contractor with UNDP, nor 
shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE 
United Nations, or any abbreviation of the name of UNDP or United Nations in connection with its 
business or otherwise.  

 
13.0 CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:   
 

Information and data that is considered proprietary by either Party and that is delivered or disclosed by 
one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, 
and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall 
be handled as follows:  

 
13.1 The recipient (“Recipient”) of such information shall:  

 
13.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the 

Discloser’s Information as it uses with its own similar information that it does not wish 
to disclose, publish or disseminate; and, 

13.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed. 
 

13.2 Provided that the Recipient has a written agreement with the following persons or entities 
requiring them to treat the Information confidential in accordance with the Contract and this 
Article 13, the Recipient may disclose Information to:  

 
13.2.1 any other party with the Discloser’s prior written consent; and, 
13.2.2 the Recipient’s employees, officials, representatives and agents who have a need to 

know such Information for purposes of performing obligations under the Contract, and 
employees officials, representatives and agents of any legal entity that it controls 
controls it, or with which it is under common control, who have a need to know such 
Information for purposes of performing obligations under the Contract, provided that, 
for these purposes a controlled legal entity means: 

 
13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether 

directly or indirectly, over fifty percent (50%) of voting shares thereof; or, 
13.2.2.2 any entity over which the Party exercises effective managerial control; or, 
13.2.2.3 for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV.  

 
13.3 The Contractor may disclose Information to the extent required by law, provided that, subject to 

and without any waiver of the privileges and immunities of the United Nations, the Contractor 
will give the UNDP sufficient prior notice of a request for the disclosure of Information in order to 
allow the UNDP to have a reasonable opportunity to take protective measures or such other 
action as may be appropriate before any such disclosure is made. 

 
13.4 The UNDP may disclose Information to the extent as required pursuant to the Charter of the UN, 

resolutions or regulations of the General Assembly, or rules promulgated by the Secretary-
General. 

 



                  

    

13.5 The Recipient shall not be precluded from disclosing Information that is obtained by the 
Recipient from a third party without restriction, is disclosed by the Discloser to a third party 
without any obligation of confidentiality, is previously known by the Recipient, or at any time is 
developed by the Recipient completely independently of any disclosures hereunder. 

 
13.6 These obligations and restrictions of confidentiality shall be effective during the term of the 

Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall 
remain effective following any termination of the Contract. 

 
14.0 FORCE MAJEURE; OTHER CHANGES IN CONDITIONS  
 

14.1 In the event of and as soon as possible after the occurrence of any cause constituting force 
majeure, the Contractor shall give notice and full particulars in writing to the UNDP, of such 
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform 
its obligations and meet its responsibilities under this Contract.  The Contractor shall also notify 
the UNDP of any other changes in conditions or the occurrence of any event that interferes or 
threatens to interfere with its performance of this Contract. On receipt of the notice required 
under this Article, the UNDP shall take such action as, in its sole discretion; it considers to be 
appropriate or necessary in the circumstances, including the granting to the Contractor of a 
reasonable extension of time in which to perform its obligations under this Contract.   

 
14.2 If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure 

to perform its obligations and meet its responsibilities under this Contract, the UNDP shall have 
the right to suspend or terminate this Contract on the same terms and conditions as are provided 
for in Article 15, "Termination", except that the period of notice shall be seven (7) days instead of 
thirty (30) days.  

 
14.3 Force majeure as used in this Article means acts of God, war (whether declared or not), invasion, 

revolution, insurrection, or other acts of a similar nature or force.  
 

14.4 The Contractor acknowledges and agrees that, with respect to any obligations under the 
Contract that the Contractor must perform in or for any areas in which the UNDP is engaged in, 
preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar 
operations, any delays or failure to perform such obligations arising from or relating to harsh 
conditions within such areas or to any incidents of civil unrest occurring in such areas shall not, in 
and of itself, constitute force majeure under the Contract. 



                  

    

15.0 TERMINATION  
 

15.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days 
notice, in writing, to the other party.  The initiation of arbitral proceedings in accordance with 
Article 16.2 (“Arbitration”), below, shall not be deemed a termination of this Contract.  

 
15.2 UNDP reserves the right to terminate without cause this Contract at any time upon 15 days prior 

written notice to the Contractor, in which case UNDP shall reimburse the Contractor for all 
reasonable costs incurred by the Contractor prior to receipt of the notice of termination.  

 
15.3 In the event of any termination by UNDP under this Article, no payment shall be due from UNDP 

to the Contractor except for work and services satisfactorily performed in conformity with the 
express terms of this Contract.  

 
15.4 Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the 

Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed 
on account of the insolvency of the Contractor, the UNDP may, without prejudice to any other 
right or remedy it may have under the terms of these conditions, terminate this Contract 
forthwith.  The Contractor shall immediately inform the UNDP of the occurrence of any of the 
above events.  

 
16.0 SETTLEMENT OF DISPUTES  
 

16.1 Amicable Settlement: The Parties shall use their best efforts to settle amicably any dispute, 
controversy or claim arising out of this Contract or the breach, termination or invalidity thereof.  
Where the parties wish to seek such an amicable settlement through conciliation, the 
conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, 
or according to such other procedure as may be agreed between the parties. 

 
16.2 Arbitration: Any dispute, controversy, or claim between the Parties arising out of the Contract or 

the breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above, 
within sixty (60) days after receipt by one Party of the other Party’s written request for such 
amicable settlement, shall be referred by either Party to arbitration in accordance with the 
UNCITRAL Arbitration Rules then obtaining.  The decisions of the arbitral tribunal shall be based 
on general principles of international commercial law.  For all evidentiary questions, the arbitral 
tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception 
of Evidence in International Commercial Arbitration of the International Bar Association, 28 May 
1983 edition.  The arbitral tribunal shall be empowered to order the return or destruction of 
goods or any property, whether tangible or intangible, or of any confidential information 
provided under the Contract, order the termination of the Contract, or order that any other 
protective measures be taken with respect to the goods, services or any other property, whether 
tangible or intangible, or of any confidential information provided under the Contract, as 
appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 
(“Interim Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the 
UNCITRAL Arbitration Rules.  The arbitral tribunal shall have no authority to award punitive 
damages.  In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal 
shall have no authority to award interest in excess of the London Inter-Bank Offered Rate 
(“LIBOR”) then prevailing, and any such interest shall be simple interest only.  The Parties shall be 



                  

    

bound by any arbitration award rendered as a result of such arbitration as the final adjudication 
of any such dispute, controversy, or claim.  

 
17.0 PRIVILEGES AND IMMUNITIES: 
 

Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of the 
privileges and immunities of the United Nations, including its subsidiary organs. 

 
18.0 TAX EXEMPTION  

 
18.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, 

inter-alia that the United Nations, including its subsidiary organs, is exempt from all direct taxes, 
except charges for public utility services, and is exempt from customs duties and charges of a 
similar nature in respect of articles imported or exported for its official use.  In the event any 
governmental authority refuses to recognize the United Nations exemption from such taxes, 
duties or charges, the Contractor shall immediately consult with the UNDP to determine a 
mutually acceptable procedure.  

 
18.2 Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice any 

amount representing such taxes, duties or charges, unless the Contractor has consulted with the 
UNDP before the payment thereof and the UNDP has, in each instance, specifically authorized 
the Contractor to pay such taxes, duties or charges under protest.  In that event, the Contractor 
shall provide the UNDP with written evidence that payment of such taxes, duties or charges has 
been made and appropriately authorized.  

 
19.0 CHILD LABOUR 
 

19.1 The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in any 
practice inconsistent with the rights set forth in the Convention on the Rights of the Child, 
including Article 32 thereof, which, inter alia, requires that a child shall be protected from 
performing any work that is likely to be hazardous or to interfere with the child's education, or to 
be harmful to the child's health or physical mental, spiritual, moral or social development.  

 
19.2 Any breach of this representation and warranty shall entitle UNDP to terminate this Contract 

immediately upon    notice to the Contractor, at no cost to UNDP.  
 
 
20.0 MINES: 
 

20.1 The Contractor represents and warrants that neither it nor any of its suppliers is actively and 
directly engaged in patent activities, development, assembly, production, trade or manufacture 
of mines or in such activities in respect of components primarily utilized in the manufacture of 
Mines. The term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of 
Protocol II annexed to the Convention on Prohibitions and Restrictions on the Use of Certain 
Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have 
Indiscriminate Effects of 1980.  

 



                  

    

20.2 Any breach of this representation and warranty shall entitle UNDP to terminate this Contract 
immediately upon notice to the Contractor, without any liability for termination charges or any 
other liability of any kind of UNDP.  

 
21.0 OBSERVANCE OF THE LAW:  
 

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the 
performance of its obligations under the terms of this Contract.  

 
22.0 SEXUAL EXPLOITATION: 
 

22.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of 
anyone by it or by any of its employees or any other persons who may be engaged by the 
Contractor to perform any services under the Contract.  For these purposes, sexual activity with 
any person less than eighteen years of age, regardless of any laws relating to consent, shall 
constitute the sexual exploitation and abuse of such person.  In addition, the Contractor shall 
refrain from, and shall take all appropriate measures to prohibit its employees or other persons 
engaged by it from, exchanging any money, goods, services, offers of employment or other 
things of value, for sexual favors or activities, or from engaging in any sexual activities that are 
exploitive or degrading to any person.  The Contractor acknowledges and agrees that the 
provisions hereof constitute an essential term of the Contract and that any breach of this 
representation and warranty shall entitle UNDP to terminate the Contract immediately upon 
notice to the Contractor, without any liability for termination charges or any other liability of any 
kind. 

 
22.2 The UNDP shall not apply the foregoing standard relating to age in any case in which the 

Contractor’s personnel or any other person who may be engaged by the Contractor to perform 
any services under the Contract is married to the person less than the age of eighteen years with 
whom sexual activity has occurred and in which such marriage is recognized as valid under the 
laws of the country of citizenship of such Contractor’s personnel or such other person who may 
be engaged by the Contractor to perform any services under the Contract. 

 
23.0 AUTHORITY TO MODIFY:  
 

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the 
authority to agree on behalf of UNDP to any modification of or change in this Contract, to a waiver of any 
of its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly, 
no modification or change in this Contract shall be valid and enforceable against UNDP unless provided by 
an amendment to this Contract signed by the Contractor and jointly by the UNDP Authorized Official. 

 
 
 
 
 
 
 

  



                  

    

 
TERMS OF REFERENCE 

 
FOR CONSULTANCY FIRM CONTRACT 

TO UNDERTAKE PUBLIC OPINION SURVEY ON PERSONAL SECURITY AND 
POLICE PERFORMANCE 2014 

 
A. Project Title: 

 
Police Reform Programme (Phase-II) 
 

B. Background and Description of the Assignment: 
Bangladesh is a developing nation and a fledgling democracy. Steady economic growth since the 
early 1990s has resulted in rapid gains in Human Development. Despite impressive achievements 
in a variety of fields, Bangladesh suffers from weak governance, poverty and limited government 
capacity to deliver basic services. For example, access to justice, respect for the rule of law and 
knowledge of human rights are generally acknowledged as inadequate. The 2008 Poverty 
Reduction Strategy paper acknowledged that the vulnerable, particularly women and children, 
struggle to access justice from the Police and the formal and informal justice sector.  
 
Law and order, crime and corruption remain serious problems adversely affecting individual 
safety, national security and economic growth. There is broad acknowledgment that the justice 
sector needs to be strengthened. A Nielsen Poll in December 2008 identified law and order as the 
most pressing issue for government to tackle. Overall, crime remains underreported and 
inadequately investigated by the police, the court system is slow and prisons are overcrowded.  
 
The Government of Bangladesh (GoB), United Nations Development Programme (UNDP) and 
Department for International Development (DFID) have given their support for the Police Reform 
Programme (PRP)-Phase-II from October 2009 through December 2015 (6 years). Phase-II of the 
Programme was initiated with a specific focus on the poor and disadvantaged, women and 
children, and delivering tangible results at the Thana (police station) level. 
 
The PRP has conducted a Baseline Survey on Personal Security and Police Performance in 2011. 
The overall purpose of the survey was to establish baseline information for the Police Reform 
Programme (Phase-II). The findings of the survey had two parts, Police Perception and Public 
Perception.  During the project design, it was planned to update the data in 2012 at the project 
midpoint and a final follow-up survey in 2014 to provide up to date information on the law and 
order situation, police and project performance. However, due to delayed implementation of the 
primary baseline survey and political instability, the first public perception part of the follow-up 
survey on Personal Security and Police Performance was conducted in early 2014 and to meet the 
interim need, another public perception part of the follow up Survey has been planned to be 
conducted at the end of 2014.  



                  

    

 
The overall purpose of this focused public opinion survey is to measure and outline some of the 
key outcome/results and impact of the Police Reform Programme (Phase-II) and the rate of 
progresses due to project intervention by comparing it with the established 2011 baseline and 2014 
follow-up survey  to have a longitudinal scenario over time. Furthermore the opinion survey will 
make recommendations, based on the findings, for improvement of police performance and project 
implementation. Survey data is also required to update key performance indicators used for 
reporting to the donors.Another objective of the survey is to use the information for future 
evidence based planning by the Bangladesh Police and UNDP/PRP. 
 

C. Project Description: 
 
The Police Reform Programme (PRP) is a long-term and comprehensive capacity building 
initiative to improve human security in Bangladesh. The PRP’s development goal is a safer, more 
secure and stable Bangladesh, where the human rights of citizens, particularly the vulnerable and 
marginalized, are promoted and protected to accelerate progress on the MDGs, economic growth 
and social justice. The Programme’s purpose is to improve safety, access to justice and human 
rights for all citizens, particularly disadvantaged and vulnerable groups. The programme has six 
outcomes to contribute to the achievement of the programme goal, they are as follows: 
 
 1: Strategic Direction and Organizational Reform 
 
Strategic direction and organizational reform supported by planning and budgeting, enhanced 
accountability and oversight, and a modernized legislative framework 
 
The primary objective of this outcome is to build the capacity of the Bangladesh Police to 
formulate and implement its organizational vision. The PRP will support the Bangladesh Police to 
undertake a comprehensive analysis of the legal, financial, social and operational framework, in 
which they work. The PRP will support organizational and structural change to deliver more 
efficient and effective police services and improved access to justice. Efforts to support 
organisational reform will be incremental and their success is heavily dependent upon political 
will. This is especially the case with regard to legislative reform and the Police Act (1861).  
 
Key outputs: 
 

 Organizational, legal and structural change to improve efficiency and effectiveness of the 
Bangladesh Police and meet contemporary policing requirements based on human rights 
standards and the principle of rule of law; 

 Planning, policy and research capabilities strengthened to support strategic reform based 
on planning, budgeting and performance measurement; 

 Oversight and accountability mechanisms strengthened; and 
 Improved strategic partnership and communication between Bangladesh Police, civil 



                  

    

society, public and other government agencies to support police reform. 
 
 
 
 

2: Human Resource Management and Training 
 
Human Resource Management systems and structures strengthened and training capacity 
enhanced to produce more competent and professional police 
 
The primary aim of this outcome is to improve the human capital of the Bangladesh Police.  
Strengthened human resource management and development processes will support recruitment, 
promotion, transfer and development opportunities that are administered in a manner which is 
transparent and merit based. The way police discharge their tasks will, to a large degree, determine 
how people feel about their safety in Bangladesh. This places high demands on the 
professionalism and competencies of police officers. The PRP will support efforts to develop and 
modernise Human Resource Management policies and introduce competency-based training to 
link the acquisition of skills and demonstration of competencies to further career progression.  
 
The PRP will support efforts to strengthen the Human Resource Department at Police 
Headquarters to administer all human resource functions including recruitment, promotions, 
transfers, qualifications, travel, performance appraisal and professional development records. The 
Department will initiate research and generate policies, procedures and systems to ensure that 
positions are classified accordingly to the level and type of responsibility and job descriptions and 
that training options are matched to task proficiency. A strong HR department will underline the 
cultural expectations of the police and promote professionalism and ethical conduct.  
 
Key outputs include: 
 

 Professional and dedicated Human Resource Department established; 
 Human Resource Management policies, structures, systems and procedures updated to 

promote transparent and merit based recruitment; and     
 Comprehensive improvement in capacity to deliver competency based training to all ranks.  

 
3: Investigation, Operations and Prosecution 
 
Improved police operations, investigation and prosecution to enhance fair and equitable justice 
 
The PRP will support efforts to strengthen police operations and investigation. Capacity will be 
built to help the police undertake investigations in a timely and professional manner based on 
sound evidence and case management and improved preparation and presentation of court 
documents. Although targeting all levels, including the local Thana, there will be emphasis on 



                  

    

enhancing specialist capacity within the various investigation agencies.  This approach is designed 
to ensure an appropriate level of investigative response provided throughout Bangladesh, 
particularly with regard to crimes against persons and property. To support this approach, efforts 
will also be made to improve capacity for the collection, analysis and dissemination of 
intelligence. This would bolster investigations and operations and enable more proactive strategies 
to target criminal activity.  
 
Improving police operations and investigations has significant human rights implications. For 
example, embracing contemporary methods of investigation, such as forensic and criminal 
intelligence, will divert police away from ‘confession’ based prosecutions. Key elements of this 
approach include crime scene management and forensic support. To enable the shift from 
confession to evidence based prosecutions there is a clear need to review all laws and regulations 
that are applicable to the collection and presentation of evidence. The PRP will support a strategic 
approach to the procurement of forensic equipment based on suitability and sustainability by 
ensuring that recurrent costs are met by the Bangladesh Police.  
 
Support will also be given to building capacity to address serious crime and other emerging crimes 
impacting, on the poor and vulnerable. Further support will be given to the Criminal Intelligence 
Department and the Trafficking in Human Beings Unit, in particular. Since its establishment at the 
CID, the Unit has acted as a Model for other specialised crime units, especially given the presence 
of women police in key investigative and operational roles. Support will also be given to the Unit 
with regards to legal reform such as the UN Protocol to Prevent, Suppress and Punish Trafficking 
in Persons. Professional linkages between relevant agencies and improved international 
cooperation mechanisms for dealing with transnational crimes will also be developed.  
 
Key outputs: 
 

 Investigation and prosecution processes begin to shift from confession to  evidence based 
procedures; 

 Investigation capacity for both general and specialized crime improved, in particular for 
crimes against women and children, THB, sexual abuse/assault, serious and emerging 
crime, counter terrorism, financial and cyber crime; 

 Improvement in criminal intelligence gathering, analysis and dissemination; and 
 More effective working level collaboration between police and the judicial system. 

 
4: Crime Prevention and Community Policing 
 
Improved trust and interaction between community and police resulting in improved access to 
justice, human rights and reduced fear of crime   
 
The PRP will support the Bangladesh Police to implement the National Community Policing 
Strategy, which outlines the standards and guidelines for the operation of over 20,000 Community 



                  

    

Policing Forums, Thana Open Days, and the training of key personnel. The Forums are designed 
to improve the security of the local community by solving local problems in a participatory 
manner. It is expected that the Forums will help to create a more accessible, accountable and 
effective police service by conducting outreach programmes like school visits and awareness 
campaigns on local issues.  
 
Up to 18 Thanas, two in each Division and one in each Metropolitan area, will be refurbished and 
other support provided to establish them as Model police stations. Thanas will be refurbished with 
the dual aim of providing a professional and respectful environment for police to receive the 
community, and better accommodation for all staff, especially to attract and retain female police. 
Enhanced facilities for women are a high priority in underscoring better police/ community 
relationships. The PRP will also support efforts to staff the Thanas with trained and professional 
personnel. It is hoped that Model Thanas will progressively become more accessible to the 
community as a source of information and a venue to educate citizens about their legal rights. For 
example, the PRP will continue to support efforts to promote the Citizen’s Charter and complaints 
mechanism.  
 
Key outputs: 
 

 Community Policing philosophy is integrated into policing operations at all levels 
nationwide; 

 Effective community policing forums; and 
 Improved access to justice through refurbishment and ongoing support to women friendly 

Model Thanas. 
 

5: Promoting Gender Sensitive Policing 
 
Bangladesh Police promote the rights of women and children to be free of fear through improved 
representation at all levels and the provision of equitable and sensitive policing and victim 
support services.  

 
The PRP will support efforts to develop a Women in Policing Strategy, which will include a 
comprehensive plan to actively recruit women at all levels. The PRP will assist with infrastructure 
development at selected training institutions and Thanas to provide women with appropriate 
accommodation and facilities. The PRP will also assist with training of women police for 
specialist roles and positions of leadership.  

 
The PRP will assist Bangladesh Police to provide training on how to work effectively with 
women, in a non-discriminatory and equitable way. Policies and procedures in the Bangladesh 
Police will be reviewed and updated to ensure they are gender sensitive and non-discriminatory. 
Support to develop modular, competency-based training on domestic violence, sexual assault, 



                  

    

child abuse and child victims, victim management and interviewing techniques will also be 
provided.  

 
This Outcome places a strong emphasis on raising awareness and victim supports; particularly for 
women, children, the poor and the vulnerable groups. The Victim Support Centre Model will be 
expanded through the establishment of up to six additional Support Centres.  

 
Key outputs: 

 

 The participation of women in Bangladesh Police is increased at all ranks, and 
progressively more women are represented in positions of authority;  

 Gender awareness increased; and 
 Improved victim support services 

 
 

6: Information, Communications and Technology (ICT)  

 
Bangladesh Police is progressively making use of cost effective and sustainable information 
communication technology to provide better service to the community 

 
This Outcome is designed to provide support for technological applications across all other key 
outcomes. The initial focus will be to revise and update the Bangladesh Police Information 
Management Strategy and develop a costed Master Implementation Plan for the governance, 
management, procurement and roll-out of ICT Strategy and Enterprise Architecture for 
Bangladesh Police. The PRP will also support efforts to establish a Police Information 
Management Division within the Police Headquarters. The Division will provide an ICT focal 
point within the Police. This Division will play an important role in all aspects of administration, 
management and governance of ICT systems. Technical support will be provided by the PRP, 
including support for training of both specialist police, ICT personnel and for general police end-
users of information management systems. Enhanced capacity will assist the Bangladesh Police to 
manage the resources available to acquire and operate cost-effective and sustainable ICT.  

 
Key outputs: 

 

 ICT Master Plan informs a cost-effective and structured approach to the acquisition, 



                  

    

installation and application of ICT;   
 Crime response and prevention improved through better use of information and 

intelligence; and  
 Community safety enhanced through appropriate application of ICT infrastructure and 

training 
 

More information on the programme can be found online at www.prp.org.bd 

 
D. Scope of Work 

The proposed follow-up survey will be the same format as the earlier 2014 survey i.e. survey 
methodology, sample size, sample distribution, survey questionnaire and geographical coverage 
will remain same. The firm will undertake all activities related to training enumerators, data 
collection, survey implementation, data management, data analysis, reporting and dissemination of 
the findings.  The scope of work includes but is not limited to the following: 
 
General 
e) The team of experts will review a range of data sources, including key the PRP Programme 

documents such as the Project Document, and Follow-up Survey from 2008, 2011 and 2014 
ensuring that the lessons from previous surveys are learned and that, where feasible, long term 
tracking of results is ensured.       

f) The firm/team will also utilize available other statistics and public information including 
Police statistics, surveys by other organizations e.g. local or international to triangulate it with 
primary data collected through questionnaires.  

g) The firm/team will present in a planning meeting the overall survey design and 
implementation process which will include, but are not limited to team members, data 
collection techniques, supervisor and interviewer manual and guidelines, data quality checking 
procedure, data entry, data analysis plan, etc. to the PRP in a meeting together with detail work 
plan and time frames for survey implementation. It is expected that key team members of the 
survey team will participate in the planning meeting.  

h) The firm will then submit a final inception report which will includes all above items together 
with a responsibility matrix for this assignment to the PRP. 

 
Methodology of the Study 

 
The Survey firm will use the same design as used in the previous Public Opinion Survey 
conducted early 2014 outlined as follows:   
 
This survey intends to determine the impact of the PRP by assessing the perceptions and attitudes 



                  

    

of the general public (through randomly selected samples) with regard to law and order, crime 
prevalence, law enforcement, quality of service of police operations, gender issues and 
innovations like community policing. One aspect of the strategy has to examine these aspects in 
the “PRP-supported Thanas” against selected “Control Thanas” where the PRP does not operate 
and compare the findings to baseline (2011) and follow-up (2014) data collected previously so as 
to arrive at a picture of progress made over time due to the PRP interventions.  

 
The study will be adopted following two approaches for data collection:  
   

Primary Survey:  
Primary survey will apply Face to Face Interview (F2F) of the community people based on a 
structured questionnaire. Following is the brief description of the Face to Face survey method 
 
Face to Face Interview (F2F): Face to Face Interview (F2F) or the structured interviews will 
be the reliable source of the quantitative data in this study. The aim of this approach is to 
ensure that each interviewee is presented with exactly the same questions in the same order. 
This ensures that answers can be reliably aggregated and that comparisons can be made with 
confidence between sample subgroups or between different survey periods.  
 
Secondary Survey (Desk Research/Literature Review):    
There are many studies undertaken during last many years on the performance of police and 
public perception on the law enforcing agencies by various research agencies and international 
organizations. There are also many publications on the international best practices of police 
service delivery world-wide. An in-depth searching and scanning of those will be undertaken 
at the beginning of the study.   

 
 

Study Target Population 
 Adult of age 15 and above are the target population for the public opinion survey, 2014 
 
Sample Size 
 3800 randomly selected adults from 75.14 million adults 
 2990 rural and 810 urban sample respondents 
 205 Primary Sampling Units 
 405 Secondary Sampling Units 
 138 PRP-supported PSUs and 67 Control PSUs 
 36 survey Districts and Thanas of which 24 are PRP-supported and 12 are control 
 
Sampling Plan 
 
Sample Allocation beteen PRP-supported and Control District  



                  

    

 
Following is the total picture of the sample distribution for the study: 
 

Sl 
No. Sample Type District-

Thana 

Number of PSU 
Union/Ward 

Number of SSU 
(Village/Mahalla) 

Sample size  
(Number of Interviews) 

Rural Urban Total Rural Urban Total Rural Urban Total 
1 Model District 24 101 37 138 202 68 270 1987 547 2,534 

2 Control 
District 12 50 17 67 101 34 135 1003 263 1,266 

Total 36 151 54 205 303 102 405 2990 810 3,800 
 
 
 

Selection of 405 SSUs 
The number selected was as follows: 

Division Barisal Chittagong Dhaka Khulna Rajshahi Rangpur Sylhet Bangladesh 
Urban 
SSU 

7 24 22 12 21 06 10 104 

Rural 
SSU 

23 73 61 40 62 18 26 306 

Total SU 30 97 83 52 83 24 36 405 
 
Bangladesh Map showing rural (yellow color marked) and urban (purple color marked) locations 
where survey was conducted is placed in Annex I. List of villages/wards covered under the earlier 
2014 survey is also placed in Annex II. 
 
Selection of households in each PSU and SSU should be done at random and selection of 
responding adults should follow KISH method. 

   
Target Respondents  
 
Target respondents of this survey will include the general public within age 15 and above. The 
target should ensure appropriate representation of different religions, ethnicity, age, sex, education 
level, marital status, economic status (rich, middle class, poor based on income) etc.  
 
Data Collection Tools  
 

a. The Survey firm will use the same tools developed and used in the previous Public 
Opinion Survey 2014, with the addition of one question: “Has there been an 
improvement or deterioration in the quality of public services at the local level 
compared to 2 years ago? A) Yes B) No” (Annex-V) 

b. The firm will arrange field testing/practice of the tools during training involving the 
interviewers and supervisors/quality controllers in non-sample areas.  



                  

    

c. The firm will print/provide the required number of questionnaire sets and other 
applicable documents and/or materials as per determined sample size. 

 
F. Implementation of Survey 
 

a. Recruiting of staff: The firm will recruit a sufficient number of qualified and 
experienced interviewers and supervisors/quality controllers (minimum graduate) with 
experience in data collection. These recruits may be subject to assessment by the PRP 
staff.   

b. Staff training: This includes development of training materials and manuals for all 
persons involved in field work. The firm will organize a tailored and in-depth training 
program (preferably residential) for the enumerators, supervisors and quality 
controllers that  include both in house orientation and repeated practice sessions 
through role-plays followed by field practice in areas outside selected sample Thanas. 
Training sessions may be attended by the PRP staff as observers.  

c. Review meeting: The Consulting Firm and the PRP team will review work progress 
on a periodic basis where representatives of GOB, Bangladesh Police, UNDP and 
other parties may participate. It is expected that key team members of the survey team 
will participate in the review meeting.  

d. Field data collection: The consulting firm will collect data from the project sites as 
per given sampling list and sample size using the finalized tool and guidelines (Annex-
VI).  

e. Progress report: The consulting firm shall prepare progress reports on a fortnightly 
basis and submit it to PRP.  

f. Quality control: Quality of collected data and information has been a major concern 
of the PRP management.  In view of this, the PRP management attaches much 
importance to the quality control mechanism to ensure that the highest standards is 
maintained at every stage of the survey both from methodological and written 
communications perspective.  

g. Monitoring: Representatives from the PRP, Bangladesh Police and the UNDP will 
have the liberty to check, monitor field survey and make recommendations/suggestions 
at any stage of the survey. The firm needs to be ready to address those 
recommendations/suggestions as far as it is practicable. 

h. Timeframe  
This contract is for a period of two (2.5) months (75 Days).  

           Important Tentative Dates:  

 Contract Signing: (Day 1) 
 1st review meeting on detail work plan and survey methodology and questionnaire 



                  

    

(Day 5) 
 Finalization of work plan, survey methodology and questionnaire (Day 7) 
 Recruitment of staff (Day1-10)  
 Training of interviewer and practice of  questionnaire: (Day 10-15) 
 Data collection: (Day 15- 45) 
 Data entry, cleaning and analysis: (Day 30-55) 
 Submission of data table: (Day 55) 
 Submission of draft report: (Day 65) 
 Draft finding sharing meeting at the PRP: (Day 65) 
 Incorporating feedback and final report submission with other deliverables: (Day 75) 

 

G. Data Analysis  
 

 Data management: The consulting firm will complete data entry at their venue with the 
necessary processing and cleaning, using appropriate data processing programme/s. It 
is expected that the firm will use appropriate data quality assurance mechanisms in data 
management to ensure an error free data set for analysis.  

 
 Data analysis: The data analysis will follow current international best practices of 

appropriate statistical analysis. The analysis will include, but will not be limited to, the 
following:   

 
vii. Descriptive statistics including: distributions, averages, weights and 

variance as relevant for each variable.  
viii. Presentation of data in both tabular and graphic form. 

ix. Analysis by different geographic locations (Divisions) including the whole 
sample; PRP-supported and control Thanas; rural and Urban Thanas;  

x. Disaggregated by socioeconomic status of respondents’; sex, age, education, 
marital status, economic status, occupation and ethnicity.   

xi. The firm will develop a draft tabulation plan and will share it with the PRP 
team. After the necessary discussion/s and receiving concurrence from the 
PRP, the firm will complete the data analysis to fit into the tabulation plan 
with interpretations; and   

xii. Data and results will be triangulated with other available external 
information to produce robust conclusions and recommendations. 

 
H. Report preparation  

 
The report will presents all the findings of the survey with detailed analysis. It will also include 



                  

    

detailed analysis of the respondents background information; sex, age, education, marital status, 
economic status, occupation and ethnicity. The analysis will also triangulate the collected data 
with the PRP previous baseline and follow-up survey data collected in 2011 and 2014 together 
with any available external reviews and reports. The report will also include recommendations for 
future strategy development for PRP and Bangladesh Police. The draft report and the final report 
will be in the English language with high standard. 

 
iii. Draft Report: The firm will prepare a draft report, including executive summary, 

conclusions and recommendations and will share with the UNDP, the Bangladesh 
Police and the PRP team. They will incorporate the feedback provided by the 
stakeholders. After review by all concerned, the firm will prepare a final draft and will 
submit to the PRP.  

 
iv. Final Report: The firm will submit the final report to the PRP with incorporation of all 

comments and feedbacks received from the internal sharing session or any other form.  
 

I. Findings Dissemination 
 
The firm will make at least one internal presentation (to be organized by the PRP) on the findings 
of the survey for internal review and feedback in which representatives from Bangladesh Police, 
UNDP and the PRP will participate.  
 

J. Expected Outputs/Deliverables 
 

8. Detailed action plan over the whole implementation period to be agreed to by the PRP, 
within three days of signing the contract. 

9. Detailed survey methodology agreed by the PRP before proceeding. 
10. Final Survey Questionnaires (both Bangla & English) and other documents related to 

survey management. 
11. Draft data table, 5 hard and soft copies. 

12. Present findings in an internal findings sharing session. (Power point presentation, 30 
hard copies of the presentation); 

13. Final report - 10 hard (professionally printed) and 10 soft copies on DVD media. 
14. Soft copies of survey questionnaires, data files, syntax files, output files and final report 

to the PRP.  Data file must be in Excel, Word and PDF format for use by future survey 
teams. 

 

K. Impact of Results 



                  

    

Survey results will help project management, donor, executing and implementing agencies with 
understanding about the progress made so far in the targeted areas that have an impact in the lives 
of the peoples and Bangladesh Police due to project intervention. Further, survey results will help 
PRP and Bangladesh Police for identifying future programme strategies. 
 
L. Institutional Arrangement & Supervision 
The service provider company will report to the Project Manager and will work under the day-to-
day technical supervision of the ICT System and Strategy Specialist and Monitoring and 
Evaluation Specialist of the PRP project. The service provider will also work in close 
collaboration with the National Project Director and other relevant personnel of PRP and 
Bangladesh Police. It is desirable that the company will assign a person from the team who will be 
the focal point directly interacting with the IPD personnel. 
 
M. Qualification of the successful contractor 
An experienced firm will be engaged for this assignment. The assignment requires high-level 
experiences and qualifications of the consultants assigned by the consultancy firm.  

 
a. Minimum eligibility Criteria for Consultancy Firm: 

 
i. Must have demonstrated minimum 10 years’ of experience in conducting research 

and survey in Bangladesh;  
ii. Must have experience in conducting survey related to security sector reform/safety 

and justice/police reform in the last five years; 
iii. Must have demonstrated experience, preferably supported by the client certification, 

of implementing baseline/end-line/opinion/perception survey with a minimum 
sample size of 3000 covering wide geographically dispersed area;  

iv. Must have an established office or an established partner in Bangladesh;  
v. Proposal must include relevant business licenses – Registration Papers, Tax Payment 

Certification, etc.; 
vi. Proposal must include latest audited financial statement-income statement and 

balance sheet to indicate its financial stability, liquidity, credit standing, and market 
reputation etc.; 

vii. Written self-declaration that the company is not in the UN Security Council 
1267/1989 list, UN Procurement Division list or other UN ineligibility list. 

 

b. Minimum required qualification for individual consultant/s and Team Composition: 

Potential bidder must demonstrate competence and expertise in the following areas: 
 

Team Leader: 
i. Applicable post graduate qualification/s 



                  

    

ii. Experience in undertaking perception/opinion and other surveys. 
iii. Demonstrated experience with methodology design, tool design, data analysis, report 

writing, undertaking analysis and formulating policy recommendations; 
iv. Demonstrated experience in conducting/coordinating M&E/research related to 

security sector reform/safety and justice/police reform, including a comprehensive 
understanding of international best practice;   

v. Strong understanding of governance and human security related work especially in 
justice/rule of law;  

vi. Demonstrated understanding of the dynamics related to access to justice for women 
and minorities;    

vii. Ability to produce high quality report  in English;  
viii. Ability to present information in a clear, concise and comprehensive manner; and  

ix. Previous experience in working with hybrid teams encompassing foreign/local 
expertise, including oversight and quality control. 

 
Team members: 
x. Demonstrated experience with methodological design, sampling, tool design, data 

collection/analysis and report writing of survey/research;   
xi. Strong understanding of governance and human security related work in Bangladesh, 

especially in the justice/rule of law; 
xii. Ability to present information in a clear, concise and comprehensive manner; and  

xiii. Previous experience in working with hybrid teams encompassing foreign expertise.  
 

Team Size: 
The team size will need to be adequate for the task with an appropriate gender mix. The 
composition and number of team members has not been defined at this time, leaving it 
open for bidders to determine.  The survey team, for example, should consist of a small 
team of members with extensive experience in different disciplines, which could include: 
monitoring and evaluation, access to justice, law enforcement and gender.  Extensive 
experience in monitoring and evaluation of security sector reform/safety and justice/police 
reform programming is a requirement and will be a contributing factor in determination the 
winning bid.    

N. Scope of Bid Price and Schedule of Payment 
 

The contract price of successful contractor will be fixed with no adjustment. The price should take 
into account the fees, travel cost and other relevant associated expenses.  

UNDP shall effect payments, by bank transfer to the consultancy firm’s bank account provided in 
the vendor form, upon acceptance by UNDP of the deliverables specified in the ToR. The 
payments will be made in four installments after achieving the milestones as described below:  
 1st payment: 20% of total contract value will be paid upon signing the contract and submitting a 



                  

    

detailed action/work plan, survey methodology and questionnaire.  

 2nd payment: 30% of total contract value will be paid after submission of final data tables.  

 3rd payment: 20% of total contract value will be paid after submission of draft report.  

 Final payment: 30% of total contract value or the final payment will be made upon submitting and 
acceptance of the final report and all other deliverables.  

O. Recommended Presentation of Proposal 
All interested service providers are required to submit a comprehensive written proposal, 
addressing the technical and financial aspects of this bidding instruction. Technical and Financial 
proposals must be submitted in a separately sealed envelope. 
 
1. Technical Proposal: 
 
The technical proposal should include but is not limited to the following documents/information to 
demonstrate their qualifications: 

 Name of Firm and details of registration, address and bank account (vendor form attached to be 
filled in and business registration certificate to be submitted);  

 Documents of legal entity (i.e. Trade License, TIN certificate etc.) 
 Brief description of present activities, nature and size of Firm; 
 Self-declaration of Firm not being included in any of UN ineligibility lists; 
 List of current and past assignments of the Firm on relevant issues; 
 A brief methodology on how the work will be approached and conducted; 
 Data collection, data management, data analysis and quality control mechanism; 
 CV(s) of the proposed consultant expert/experts to be assigned; 
 Copy of 1-3 publications/writing samples produced by the consultant(s) assigned (preferably 

same nature of assignment)  
 
2. Financial Proposal (including fees, and other relevant associated expenses) 
Financial proposal should cover all expenses to accomplish the scope outlined in the ToR. The 
financial proposal shall specify a total lump sum amount both in US Dollar and BDT including 
consultancy fees and all associated costs, In order to assist UNDP in the comparison of financial 
proposals, the financial proposal will include a breakdown of this lump sum amount but not be 
limited to the following: 
 

1. Fees for consultants for research and producing  documents ;  
2. Cost for training; 
3. Materials and  production cost; 
4. Cost for equipment and logistics; 
5. Daily subsistence allowances/Perdiem 
6. Administrative costs.  



                  

    

7. Other costs, if any. These must be defined in the proposal 
 
The total quoted price shall include the amount of VAT and tax required for the tasks. The cost of 
preparing a proposal and of negotiating a contract, including any related travel, is not 
reimbursable as a direct cost of the assignment 

P. Evaluation 
 

In response to the Request For Proposal (RFP) the contractor will have to submit a Technical 
proposal as per the Terms of Reference of the programme and a financial proposal separately. The 
tender selection committee will first evaluate the technical proposal of the institutions/firms. Any 
institutions/firms getting more than 70% of the maximum achievable points (i.e. 49 points) in the 
technical proposal will be considered for financial appraisal, and ultimately therefore, for 
contracting. The financial proposal will be evaluated based on lowest price. 
 
The total scoring points for both the evaluations will be 100; the technical evaluation will be based 
on 70 points and the rest 30 points are to be allotted to the bidder proposing lowest price. 
 
A cumulative analysis weighted-scoring method will be applied to evaluate the firm. The award of 
the contract will be made to the tenderer whose offer has been evaluated and determined as: 
 

 Responsive/compliant/acceptable with reference to this ToR; and 
 Having received the highest score out of a pre-determined set of weighted technical and financial 

criteria specific to this solicitation, with the ratio set at 70:30 respectively.  
 

Basis for Evaluation: 
 

Criteria Weight Max. Points 
Technical 70% 70 
Experience and qualifications of the Firm (30) 

iv) Overall experience in research and number of completed 
studies/survey: 10 

v) Experience in conducting opinion/perception survey for more 
than 3000 respondents: 15 

vi) Experience of completed studies for UN and International 
agencies/organizations: 5 

30% 30 

Proposed methodology and work plan (10) 
iii) Details of proposed methodology : 5 
iv) Details of proposed work plan: 5  

 

10% 10 

Ker personnel (30) 
i) Experience and qualifications of proposed team members 

and supervisors and number of investigators: 30 

30% 30 



                  

    

(CVs for team members and supervisors to be included in the 

proposal) 

 
Financial 30% 30 
Total 100% 100 

 
N.B: The short listed firms may be requested to make a presentation on the proposal during the technical 
evaluation period before the selection panel.  

 
Q. Responsibilities of the Contractor regarding cost component 
In order to produce deliverables stipulated in the ToR, the contractor/firm will bear all necessary 
costs relating to required logistics, reports preparation and also the cost of office premises for 
themselves.     
R. Responsibilities of UNDP regarding cost component 
UNDP will only pay the Lump Sum cost for this assignment mentioned in the contract.  

 
S. Identification of Risk and Risk Mitigation Plan 
There are some risks have been identified by the Project which may affect in producing outputs as 
stipulated in this ToR. The Project has also identified a few mitigation options to address those 
identified risks described below:  

 Clear understanding: Clear understanding among the consultants about this assignment 
could be one of the potential risks. To mitigate this risk, the Project will organize an initial 
briefing/planning meeting with the selected consultants’ team at the commencement of the 
assignment to clarify the objective and outputs of this assignment. 

 Timely delivery of planned outputs:  Due to any unexpected socio-politico situation and 
others factors, the consulting firm may face difficulties to produce outputs as per the plan. To 
mitigate such risk, bi-weekly progress review and planning meeting will be held between 
PRP and the consultancy team to explore the ways and strategies for producing outputs on 
time. 

 Quality outputs: It is a common risk and challenge to ensure quality of outputs/deliverables 
up to an expected level. The PRP Monitoring and Evaluation team will check the quality of 
the outputs/deliverables produced by the consultants on regular basis to review and check the 
outputs/deliverables quality for further improvement.     

T. Key Performance Indicator 
The team leader will ensure the overall quality and standard of the survey and seek inputs regularly 
from the team members including supervisors/data collectors for all important matters related to the 



                  

    

survey throughout the period of its implementation as a continuous oversight and quality assurance 
mechanism.  

 
From the PRP side, the M&E Team will ensure the overall quality and standard of the survey and 
may seek inputs regularly from the focal point of the firm for all important matters related to the 
survey throughout the period of its implementation as a continuous oversight and quality assurance 
mechanism. 
 
The contract administrator will monitor the quality of works and deliverables to be produced by the 
firm according to the ToR. The proposed performance indicators of the contractor’s deliverables are 
illustrated below:   

 Milestones are achieved as per the ToR and changes agreed by the parties in the planning 
meeting within the stipulated time frame; 

 Produced documents are clear and easy understandable to the audience and error free; 

 Full team of experts proposed by the firm is fully onboard during the consultancy period.   

 
 
 
 

   
  



                  

    

Annex: I 
 

Model & Control PSUs 
   



                  

    

 Annex: II 
 

Selected PSUs and Sample Distribution 
 

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

A. Sample (Model) District - Thana (24) 

Newly Constructed Model District - Thana 

1 

Kishoreganj Katiadi 

Achmita 
Achmita 10 - 10 

2 Bhitadia 10 - 10 

3 Kargaon Chamakpur 10 - 10 

4 Banagram 
Banagram 10 - 10 

5 Dasergaon 10 - 10 

6 Chandpur 
Balibarpar 10 - 10 

7 Dash Kahania 10 - 10 

8 Jalalpur 
Jakalia 10 - 10 

9 Fakamara 10 - 10 

10 Ward-08 
Halua Para - 10 10 

11 Kamar Bhog - 10 10 

12 Ward-09 Ghagair* - 8 8 

Kishoreganj Total     90 28 118 

13 

Feni Sonagazi 

Amirabad 
Char Duba 10   10 

14 Safarpur 10   10 

15 Char Chandia 
Char Chandia 10   10 

16 Charmohish 10   10 

17 Mangalkandi 
Anandipur 10   10 

18 Mangalkandi 10   10 

19 Nawabpur 
Fatehpur 10   10 

20 *Mahadia 4   4 

21 Ward-01   
Char Ganesh (Part)   10 10 

22 Bakharia   10 10 

23 Ward-05 *Paschim Tulatali   4 4 

Feni Total      74 24 98 

24 

Rangpur  Gangachara 

Khaleya 

Harkali 10   10 

25 Patan Tari 10   10 

26 Bhinna Jagat* 5   5 

27 Kolkanda 
Binbina Char 10   10 

28 Jitpur Sreeram 10   10 

29 Lakshmitari Purba Ichli 10   10 



                  

    

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

30 Kismat Dukhia 10   10 

31 Marania 
Arazi Joydeb 10   10 

32 Kagji Para 10   10 

33 
*Gangachara  

Bhutka   10 10 

34 Nabanidas   10 10 

35 *Kismat Dhamur   7 7 

Rangpur  Total      85 27 112 

36 

Chuadanga  Damurhuda 

Perkrishnapur 
Madna 

Bora Boldia 10   10 

37 Jhajhadanga 10   10 

38 Howli 
Puratan Bastupur 10   10 

39 Bara Dudpatila 10   10 

40 Juranpur 
Gayeshpur 10   10 

41 Juranpur 10   10 

42 
Natipota 

Charulia 10   10 

43 Chhatantala 10   10 

44 Hemayetpur* 3   3 

45 Ward-05 
College Para (Part)   10 10 

46 Mobarak Para (Part)   10 10 

47 Ward-02 Dakshin Chandpur*   6 6 

Chuadanga  Total      83 26 109 

48 

Chittagong Hathazari 

Chikandandi 
Chikandandi 10   10 

49 Fateyabad 10   10 

50 Dakshin 
Madarsha 

Madhya Madarsha 10   10 

51 Dakshin Madarsha 10   10 

52 Fatehpur 
Jobra 10   10 

53 Mithanala 10   10 

54 
Forhadabad 

Jungle Udalia 10   10 

55 
Paschim 
Forhadabad 10   10 

56 Guman Mardan 
Sadernagar 10   10 

57 Balukhali 10   10 

58 
Mirzapur 

Hasimnagar 10   10 

59 Mirzapur 10   10 

60 Uttar Pahartali* 3   3 

61 
*Hathazari 

Fatika   10 10 

62 Mohammadpur   10 10 

63 Gurchagram   10 10 



                  

    

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

64 Madhya Pahartali*   9 9 

Chittagong Total      123 39 162 

65 

Habiganj Bahubal 

Bhadeshwar 
Abdapatia 10   10 

66 Chichirkut 10   10 

67 Lamatashi 
Selimnagar 10   10 

68 Bhairabikona 10   10 

69 Mirpur 
Shahapur 10   10 

70 Tungeswar* 6   6 

71 *Bahubal 
Akilpur   10 10 

72 Lohakhola*   8 8 

Habiganj Total     56 18 74 

Model District - Thana (Refurbishment ongoing) 

73 

Mymensingh Nandail 

Achargaon 
Paschim Shibnagar 10   10 

74 Goichkali 10   10 

75 Chandipasha 
Fulbaria 10   10 

76 Basati 10   10 

77 Jahangirpur 
Deuldanga 10   10 

78 Jahangirpur 10   10 

79 Kharua 
Abdullahpur 10   10 

80 Kharua 10   10 

81 Moazzempur 
Kadairpur 10   10 

82 Kalia Para 10   10 

83 Musuli 
Uttar Musuli 10   10 

84 Panch Musuli* 5   5 

85 Ward-06 
Amodabad Part   10 10 

86 Garua Part   10 10 

87 Ward-04 
Nandail Panch Para   10 10 

88 Uttar Jhalua*   6 6 

Mymensingh Total     115 36 151 

89 

Jamalpur Madargonj 

Adarbhita 
Bajiter Para 10   10 

90 Gunerbari 10   10 

91 Char Pakerdaha 
Fazilpur 10   10 

92 Pakrul 10   10 

93 Gunaritala 
Katlamari 10   10 

94 Bakur Char 10   10 



                  

    

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

95 Karaichara 
Purbapara 10   10 

96 Paschimpara* 5   5 

97 
Ward-07 

Balijuri Purba Para   10 10 

98 Balijuri Bazar   10 10 

99 Foitamari*   4 4 

Jamalpur Total     75 24 99 

100 

Madaripur Sadar 

Chilar Char 
Lakshmipur 10   10 

101 Aoliapur 10   10 

102 Ghatmajhi 
Baherandi 10   10 

103 Jhikarhati 10   10 

104 Jhaudi 
Baniker Para 10   10 

105 Kalaimara 10   10 

106 Kendua 
Datta Kendua 10   10 

107 Ghatak Char 10   10 

108 Mustafapur 
Bara Barara 10   10 

109 Siki Noahata* 9   9 

110 Ward-02 
Tar Muguria (Part-2)   10 10 

111 Bisic Area   10 10 

112 Ward-05 Mobarakdi (Part)+   11 11 

Madaripur Total     99 31 130 

113 

Gopalganj Tungipara 

Gopalpur 
Gopalpur 10   10 

114 Bannabari 10   10 

115 Kushli Basuria* 9   9 

116 
Ward-06 Dakshin Patgati 

S.Para(Part)*   9 9 

Gopalganj Total     29 9 38 

117 

Chittagong Rangunia 

Betagi 
Baniaghona 10   10 

118 Uttar Betagi 10   10 

119 Rajanagar 
Bharanchhari 10   10 

120 Meghachhari 10   10 

121 Hosnabad 
Dakshin 
Nischintapur 10   10 

122 Khilmogal Gazalia 10   10 

123 Mariamnagar 
Katakhali 10   10 

124 Purba Shekhpara 10   10 

125 Rangunia 
Madhya Sarabhata 10   10 

126 Mirikhil* 6   6 



                  

    

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

127 Ward-09 
Purba Ichamati   10 10 

128 Talukder Para   10 10 

129 Ward-03 Jungle Gharchek   10 10 

Chittagong Total      96 30 126 

130 

Cox’s Bazar Teknaf 

Baharchhara 
Hajam Para 10   10 

131 Marish Bania 10   10 

132 Teknaf 
Razarchhara 10   10 

133 Kerantali 10   10 

134 Whykong 
Kutubdia Para 10   10 

135 Kharang Khali 10   10 

136 Sabrang 
Dailpara 10   10 

137 Acharbania* 5   5 

138 
Ward-09 

Dakhin Jalia Para   10 10 

139 Kulal Para (Part)   10 10 

140 Hungar Para*   4 4 

Cox’s Bazar Total     75 24 99 

141 

Brahmanbaria Bancharampur 

Saifullakandi 
Domrakandi 10   10 

142 Saifullakandi 10   10 

143 Dariadaulat 
Bakharnagar 10   10 

144 Daria Daulat 10   10 

145 Pahariakandi 
Nabipur 10   10 

146 Munshinagar 10   10 

147 
Manikpur 

Char Kalyanpur 10   10 

148 Ulkandi 10   10 

149 Mayarampur* 5   5 

150 
*Banchharampu
r 

Banchharampur   10 10 

151 Alipur   10 10 

152 Durgapur*   7 7 

Brahmanbaria Total     85 27 112 

153 

Sylhet Jaintapur 

Darbasta 
Bara Khala 10   10 

154 Challain 10   10 

155 Fatehpur 
Pakhiteki 10   10 

156 Hemu 10   10 

157 Jaintapur Kantakhal* 6   6 

158 *Nijpat 
Baroghati   10 10 

159 Bahirakhel*   5 5 



                  

    

PSU 
No. 

Selected PSUs Actual Sample 

District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

Sylhet Total     46 15 61 

160 

Sunamganj Sadar 

Aftabnagar 
Brahmangaon 10   10 

161 Achintapur 10   10 

162 Jahangirnagar 
Natun Gudigaon 10   10 

163 Rajanagar 10   10 

164 Mohanpur 
Sardarpur 10   10 

165 Natun Painda 10   10 

166 Lakshmansree 
Baroghar 10   10 

167 Salimpur* 9   9 

168 
Ward-01 

Mohammadpur   10 10 

169 Uttar Sholaghar   10 10 

170 Nabinagar*   5 5 

Sunamganj Total     79 25 104 

171 

Bagerhat Fakirhat 

Lakhpur 
Bhabna 10   10 

172 Kharibunia 10   10 

173 Naldha 
Maubhog 

Joypur 10   10 

174 Kathali 10   10 

175 *Bahirdia Mansa 
Chhota Bahirdia   10 10 

176 Madhya Bahirdia*   2 2 

Bagerhat Total     40 12 52 

177 

Kushtia Bheramara 

Bahadurpur 
Bansher Diar 10   10 

178 Meghna Para 10   10 

179 Juniadaha 
Daulatpur 10   10 

180 Jogeshwar 10   10 

181 Mokarimpur 
Golapnagar 10   10 

182 Gopinathpur* 7   7 

183 Ward-02 
Chak Bheramra 
(Part)   10 10 

184 Naoda Para (Part)*   8 8 

Kushtia Total     57 18 75 

185 

Barisal Uzirpur 

Bara Kotha 
Garia 10   10 

186 Narsingha 10   10 

187 Jalla 
Mozum 10   10 

188 Kuralia 10   10 

189 Sholak 
Dhamura 10   10 

190 Gajendra 10   10 

191 Otra Chakman* 7   7 
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District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

192 *Shikarpur 
Madarsi   10 10 

193 Shikarpur+   11 11 

Barisal Total     67 21 88 

194 

Bhola Sadar 

Bapta 
Musakandi 10   10 

195 
Bapta 
Guchchhagram 10   10 

196 Char Samaia 
Char Samaia 10   10 

197 Sekma 10   10 

198 Kachia 
Bhabanipur 10   10 

199 Ramdebpur 10   10 

200 Rajapur 
Char Sitaram 10   10 

201 Ganeshpura 10   10 

202 Veduria 
Char Vedaria 10   10 

203 Char Ramesh 10   10 

204 

Uttar Dighaldi 

Khusia 10   10 

205 
Char Lamchhi 
Dighaldi 10   10 

206 Char Kumaria-* 2   2 

207 Ward-02 
Kalibari (Part)   10 10 

208 Chhota Algi   10 10 

209 Ward-06 
Western Para   10 10 

210 Mahazan Patty*   8 8 

Bhola Total     122 38 160 

211 

Pabna Bera 

Chakla 
Damdama 10   10 

212 Tarapur 10   10 

213 Haturia Nakalia 
Haturi (Part) 10   10 

214 Narayanpur 10   10 

215 Kytola 
Harirampur 10   10 

216 Bengaua 10   10 

217 Ruppur 
Gobinda 10   10 

218 Kalika Bari* 3   3 

219 
Ward-06 

Paikhanda   10 10 

220 Chak Baradia   10 10 

221 Paikhanda*   3 3 

Pabna Total     73 23 96 

222 Sirajganj Ullapara Bangala 
Bhoynagar 10   10 

223 Katar Mahal 10   10 
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District Thana  Union/Ward Village/Mohalla Rural  Urban Total 

224 Barahar 
Nabanna Para 10   10 

225 Ballar Para 10   10 

226 Bara Pangashi 
Bara Pangashi 10   10 

227 Hawra 10   10 

228 Durganagar 
Hatkhola 10   10 

229 Bera Patia 10   10 

230 Hatikumrul 
Dakshinpara 10   10 

231 Hasanpur 10   10 

232 Mohanpur 
Char 
Bardhangachha 10   10 

233 Balaiganti 10   10 

234 Ramkrishnapur 
Bhengri 10   10 

235 Chak Sadi 10   10 

236 Salanga 
Char Goja 10   10 

237 Diar Para* 4   4 
238 Ward-07 Bamangram   10 10 
239 Enayetpur ( Part)   10 10 

240 Ward-06 
Nabagram   10 10 

241 Bhatta Kawak   10 10 

242 Ward-08 Mawar Gachha*   8 8 

Sirajganj Total     154 48 202 

243 

Chapai 
Nawabganj Sadar 

Alatuli Union 
Ramchandrapur 10   10 

244 Baligram 10   10 

245 Baragharia 
Lakshmipur 10   10 

246 Chamagram 10   10 

247 Char Bagdanga 
Sona Patti 10   10 

248 Jhaira Mondalpara 10   10 

249 Debinagar 
Namdharma 10   10 

250 Anupnagar (Part) 10   10 

251 
Islampur 

Bhabanipur 10   10 

252 
Lakshmi 
Narayanpur 10   10 

253 Jhilim 
Bhabuk 10   10 

254 Dhinagar 10   10 

255 Maharajpur 
Miah Para 10   10 

256 Mohammadpur 10   10 

257 Narayanpur Satrashia 10   10 

258 Ward-01 Kalyanpur   10 10 
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259 Bidirpur   10 10 

260 Ward-02 
Shantibagh   10 10 

261 Niamatnagar   10 10 

262 Ward-05 Haripur Shaha 
Para*   8 8 

Chapai Nawabganj Total     150 48 198 

263 

Panchagarh Tetulia 

Tirnaihat 
Pithakhua 10   10 

264 Raushanpur 10   10 

265 Buraburi 
Balabari 10   10 

266 Bhandibhita* 6   6 

267 *Tentulia Darjee Para+   11 11 

Panchagarh Total     36 11 47 

268 Rajshahi 
Metropolitan 
Police 

Motihar 
Ward No-30 

Meher Chandi  10   10 

269 Budhpara* 7   7 

270 Ward-28 Baze Kazla Purba*   6 6 

Rajshahi Total     17 6 23 

Sub-Total (24) 1926 608 2534 

        
         

B. Control District - Thana (12) 

271 

Faridpur Bhanga 

Algi 
Bidyanandi 10   10 

272 Purba Aruakandi 10   10 

273 Gharua 
Bogail 10   10 

274 Dangarpar 10   10 

275 Kaolibera 
Nischintapur 10   10 

276 Kaolibera 10   10 

277 Tuzarpur Karikar Para* 8   8 

278 
Ward-05 

Purba Hasandia   10 10 

279 Atadi   10 10 

280 Purba Hasandia*   2 2 

Faridpur Total     68 22 90 

281 

Rajbari Pangsha 

Habaspur 
Kacharipara 10   10 

282 Sahamirpur 10   10 

283 Maurat 
Dhuliat 10   10 

284 Pipulbaria* 7   7 

285 Ward-09 
Raghunathpur 
(Part)   10 10 

286 Kultia (Part)*   2 2 
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Rajbari Total     37 12 49 

287 

Netrakona Kendua 

Asujia 
Bhatergati 10   10 

288 Gobindapur 10   10 

289 Chirang 
Chang Naogaon 10   10 

290 Kashipur 10   10 

291 Ganda 
Bhatlara 10   10 

292 Paharpur 10   10 

293 Roailbari 
Athka Para 10   10 

294 Nilambarkhila* 9   9 

295 

Ward-04 

Amtala   10 10 

296 
Rajibpur Matharbari 
(Dighalkusa)   10 10 

297 Chhauani*   5 5 

Netrakona Total     79 25 104 

298 

Comilla Sadar 

Baghmara 
Khil Para 10   10 

299 Jamalnagar 10   10 

300 Belghar 
Jalgaon 10   10 

301 Ranicho 10   10 

302 Bholain 
(Dakshin) 

Uttar Dumarua 10   10 

303 Panjab 10   10 

304 Bijoypur 
Rajarkhola 10   10 

305 Tulatali 10   10 

306 Galiara 
Dakshin Durgapur 10   10 

307 Fultali 10   10 

308 Paschim 
Jorekaran 

Jorekaran 10   10 

309 Dhananjoy Nagar 10   10 

310 Perul (Uttar) 
Khil Para 10   10 

311 Purba Jagatpur 10   10 

312 Perul (Dakshin) 
Kanaksree 10   10 

313 Ramballabhpur 10   10 

314 Purba Jorekaran 
Hasimpur 10   10 

315 Jagatrampur 10   10 

316 Galiara 
Rajmangalpur 10   10 

317 Dakshin Noapara* 2   2 

318 Ward-02 
Dumaria   10 10 

319 Dharmapur   10 10 
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320 Ward-04 
Uttar Rasulpur 
(Dulipara)   10 10 

321 Neora Saidpur   10 10 

322 Ward-07 
Kachua   10 10 

323 Sreemantapur   10 10 

Comilla Total     192 60 252 

324 

Lakshmipur Roypur 

South Char 
Ababil 

Gaiar Char 10   10 

325 Baludhum 10   10 

326 Keroa 
Enayetpur 10   10 

327 Ludhua 10   10 

328 
Roypur 

Char Palwan 10   10 

329 Debipur 10   10 

330 Napiter Char* 2   2 

331 Ward-06 
Shibpur (Part)   10 10 

332 Kanchanpur*   9 9 

Lakshmipur Total     62 19 81 

333 

Thakurgaon Ranisankail 

Hossain Gaon 
Bhukurgaon 10   10 

334 Niapara 10   10 

335 Nonduar 
Bhola Para 10   10 

336 Paschim Kalugaon 10   10 

337 Rator Etla* 9   9 

338 Ward-08 
Bhandara (Part)   10 10 

339 Sandharai (Part)*   6 6 

Thakurgaon Total     49 16 65 

340 

Jhenaidah Saddar 

Dogachhi 
Nizpuntia 10   10 

341 Sonadaha 10   10 

342 Ghorshal 
Ghorshal 10   10 

343 Pirojpur 10   10 

344 
Madhuhati 

Mamunsia 10   10 

345 Mohamaya 10   10 

346 Bagimara* 3   3 

347 Ward-03 
Shikarpur   10 10 

348 Dari Gobindapur   10 10 

Jhenaidah Total     63 20 83 

349 
Jessore Jhikargachha 

Ganganandapur 
Bengdaha 10   10 

350 Goalhati 10   10 

351 Jhikargachha Hariadiara 10   10 
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352 Naodapara 10   10 

353 Nabharan 
Kaliani 10   10 

354 Nityanandakati 10   10 

355 Panisara 
Mohinikathi 10   10 

356 Taora 10   10 

357 Shimulia 
Jamalpur 10   10 

358 Radhanagar* 8   8 

359 Ward-06 Mobarakpur   10 10 

360 Ward-09 
Hajirali   10 10 

361 Purandarpur (Part)+   11 11 

Jessore Total     98 31 129 

362 

Maulvibazar Barlekha 

Barlekha 
Miar Patan 10   10 

363 Gangajal 10   10 

364 Dakshin 
Dakshinbhagh 

Dakshinbhag 10   10 

365 Sonatanpur 10   10 

366 Sujanagar 
Barhali 10   10 

367 Rangi Nagar 10   10 

368 Barni Nayagram* 8   8 

369 
Ward-02 

Gramtala   10 10 

370 Adityer Mahal (Part)   10 10 

371 Hatband (Part)*   2 2 

Maulvibazar Total     68 22 90 

372 

Barguna Amtali 

Chhota Bagi 
Mowpara 10   10 

373 Gandamara 10   10 

374 Haldia 
Tepura 10   10 

375 Sonauta* 2   2 

376 Ward-01 Kalibari Pachim   10 10 

Barguna Total     32 10 42 

377 

Bogra Dhunat 

Bhandarbari 
Gopalnagar 10   10 

378 Ramkrishnapur 10   10 

379 Chikashi 
Chhota Chikasi 10   10 

380 Par Lakshmipur 10   10 

381 Elangi 
Bil Chapri 10   10 

382 Soilmari 10   10 

383 Gosainbari 
Mabuakhali 10   10 

384 Paschim Guadahari 10   10 
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385 Mathurapur 
Char Khaduli 10   10 

386 Rampura 10   10 

387 Nimgachhi 
Dhamachama 10   10 

388 Faridpur+ 11   11 

389 
Ward-01 

Kutibari   10 10 

390 
Paschim Bharan 
Shahi   10 10 

391 Ward-08 
Daspara   10 10 

392 Jenjertala (Part)*   8 8 

Bogra Total     121 38 159 

393 

Naogaon Sadar 

Balihar 
Gazipur 10   10 

394 Makhna 10   10 

395 Boalia 
Khatta Sahapur 10   10 

396 Khagarkuri 10   10 

397 Hapania 
Chak Jafrabad 10   10 

398 Dashpakhia 10   10 

399 Kirtipur 
Atitha 10   10 

400 Buzrug Atitha 10   10 

401 Tilakpur 
Dakahar 10   10 

402 Chak Nandikul* 3   3 

403 Ward-04 
Khas Naogaon   10 10 

404 Uttar Arji Naogaon   10 10 

405 Ward-08 Khidirpur*   9 9 

Naogaon Total     93 29 122 

Sub-Total (12) 962 304 1266 

Grand Total (A+B) 2888 912 3800 

  
 



                  

    

Annex: III 
 
 

LISTING SCHEDULE 
 
 

Name of Division_____________________ Name of District _______________________________ 
 

Name of Thana/Paurashava _________________ Name of Union/Ward ______________________ 
 

Name of Village/Mahalla _____________________ Village/Mahalla Code 
 

HHs 
No. 

Name of the 
Household 

Head 
M/F Occupation Father/Husban

d Name 
Location of HHs 

and Name of 
Household 

HHs 
Size 

Number of 
Adult Male in 

HH 

Number of 
Adult Female 

in HH 
         
         
         
         
         
         
         
         
         
         
         
         
         
         
         

 
 

    



                  

    

Annex: IV 
RESPONDENT SELECTION QUESTIONS 

 
 
 
 
 

DËi`vZv wPwýZKib cÖkœgvjv 
 

 
 wefvM _________________________________     ‡Rjv ____________________________ 
 
_vbv/Dc‡Rjv ____________________________  IqvW©/BDwbqb ________________________ 
 
gnj­v/MÖvg ______________________________  Lvbvi bv¤̂vi __________________________ 
 
Kvi mv¶vrKvi MÖnb Ki‡Z n‡e, Zv Rvbvi Rb¨ GB Lvbvq  hviv emevm K‡ib Zv‡`i bvg Rvbv Avgvi cÖ‡qvRb| GB Lvbvq hviv emevm K‡ib 
Avwg Zv‡`i eqm Rvb‡Z PvB| cÖ_‡g cyi“l‡`i bvg Ges c‡i gwnjv‡`i bvg ej‡eb Ges eq‡m eo †_‡K †QvU GB fv‡e ej‡eb| GB wbq‡g hLb 
Avcbvi bvg ejv `iKvi †Lqvj ivL‡eb ZLb Zv ej‡Z †hb fy‡j bv hvb| 

bv¤̂vi 

A 
Lvbv m`‡m¨i cy‡iv bvg 

B 
m`‡m¨i 
eqm 

C 
mv¶vrKvi †`Iqvi 

‡hvM¨ e¨w³ n‡j wUK 
 wPý w`b 

D 
mv¶vrKvi 

‡hvM¨ e¨w³i 
µwgK bs 

E 
wbev©wPZ DËi`vZvi Rb¨ 

ÕR’ wjLyb 

 
 
 
cy 
i“ 
l 
 

01      

02      
03      
04      
05      
06      
07      

 

 
 
g 
wn 
jv 

08      
09      
10      
11      
12      
13      
14      

 
 
 

 
 
 
 
 
 
 
 



                  

    

 
 
 
 
 
 
 
 
 

Annex: V (a) 
 

Public Opinion Survey on Personal Security and Police Performance 2014 
Police Reform Programme (Phase-II) 

 
 

 

 

PUBLIC OPINION SURVEY ON PERSONAL SECURITY AND 
Police PERFORMANCE, 2014 

[Survey Questionnaire] 
 

I am___________ _____________ from _______________. _________is an independent and impartial 
social, marketing research and management consulting firm of Bangladesh. Currently _____________ is 
conducting a Public Opinion Survey to measure and outline some of the key outcome/results and impact 
of the Police Reform Programme (Phase-II). In this survey, we have randomly selected you for an 
interview. We will research the opinions provided by you and others. The research results will help to 
understand effectiveness of the public service delivery arrangement of Police and develop evidence based 
planning by the Bangladesh Police and UNDP/PRP (Phase II). The information that you give will be kept 
strictly confidential.  
 
    
 

 
Respondent’s Name___________________________________________________________ 
 
Address ____________________________________________________________________ 
 
Mobile/Telephone ___________________________________________________________ 
 
Locality/Village ___________________________         
 
Ward ______________________________ 
 
Union ______________________________            
 
Thana/Upazila ____________________________         
    
District    _______________________________                                  
 

Thana Thana 
Type 

Thana 
Code 

Model Thana 1  
Control Thana 2  

 

Selected HH No. 

Selected KISH Table No. 

Selected Respondent No. 

 

 

 



                  

    

Division    _______________________________                   
 
Slum  Yes              No                  
 
Area   Rural                    Urban 
 
Field Investigator ____________________________________________________________ 
 
Field Supervisor _____________________________________________________________ 
 
Quality Controller ____________________________________________________________ 
                 
Date                 
                                                        

Main Questions 
 

Law & Order 

 

Q1 In your opinion, how was the overall Law & Order situation in the country over the last 2 years 
period (Jan-Dec 2012 & Jan-Dec 2013)? 

 

1 Better 
2 Same as before 
3 Worsen 
98 Don’t know (do not read) 
99 Refused (do not read) 

 

Q2 Do you think the overall Law & Order situation in the country was better or worst during 6 months 
prior to the national election (June-Dec 2013)? 

 

1 Better 
2 Same as before 
3 Worsen 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
Q3 What about in your area over the last 2 years period (Jan-Dec 2012 & Jan-Dec 2013)? Is it 

improving or worsening? 
 

1 Better 
2 Same as before 
3 Worsen 
98 Don’t know (do not read) 
99 Refused (do not read) 

 

  

 



                  

    

 

Instruction: If answered 3, then ask Q4 otherwise skip to Q5. 
 

Q4 If answered worsen, what is the reason? (Multiple answers can be considered) 
 

1 Violence related to national election or political reason 

2 
General decrease in law and order situation (increase crime, murder, 
trafficking, offence, theft, rape incidence, violence against women, etc.) 

97 Others (specify) 
98 Don’t know (do not read) 
99 Refused (do not read) 

 

Q5 In your opinion, how would you rate your area in terms of being a safe place to live? 
 

1 Very Safe 
2 Safe 
3 Not safe 
4 Not at all safe 
98 Don’t know (do not read) 
99 Refused (do not read) 

Instruction: If answered 3 or 4, then ask Q6 otherwise skip to Q7. 
Q6 If answered ‘Not safe’ or ‘Not at all safe’, why do you think so? 
 _____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Q7 Were you or any of your household members affected by the recent political violence preceding 

the National Election? 
 

1 Yes  
2 No Skip to Q9 

 

Q8 How you or your household members were affected, please explain? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 

Crime Situation 

 

Q9 In your view, what are the most frequent Crimes/Unlawful acts occurring in your area? 
[Please rank 3 answers in order of priority and write down 1st, 2nd and 3rd 
respectively in the appropriate boxes][Show Card] 

 

SL. Name of Crime/Unlawful Act Rank 
1 Personal property crimes (livestock rusting, burglary, robbery, mugging)  



                  

    

2 Eve teasing/Sexual harassment  
3 Rape  
4 Dowry/Dowry related crime/violence  
5 Political violence  
6 Religious violence  
7 Ethnic  violence  
8 Domestic violence (physical & psychological)  
9 Armed Robbery  
10 Land grabbing and related disputes  
11 Drug abuse/use  
12 Alcohol abuse  
13 Murder  
14 Police harassment  
15 Women and children trafficking  
16 Kidnapping and ransom  
17 Extortion  
18 Acid throwing  
97 Others (specify) 

 
Q10 What is your view on the following situation in your local area?  

‘Incidences of crime in past two years (Jan-Dec 2012 & Jan-Dec 2013)’ 
 

1 Better 
2 Same as before 
3 Worsen 
98 Don’t know 
99 Refused (Do not Read) 

 
Instruction: If answered 3, then ask Q11 otherwise skip to Q12. 
 
Q11 Why do you think so, please expain. 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Q12 How much is your quality of life is affected by crimes/unlawful acts or fear of crimes/unlawful 

acts, please mention. 
 

1 Seriously affected  
2 Moderately affected 
3 Somewhat affected 
4 Not affected at all 



                  

    

98 Don’t know 
99 Refused (Do not Read) 

 
Q13 Did you or any of your family members experienced any of the following crimes/unlawful acts 

during last 2 years? If ‘Yes’, how many times you or they experienced with such type of 
crime/unlawful acts? 
 

[Read the list one by one and mark the answer][Show Card] 
 

SL. Name of Crime/Unlawful Act Yes No 
Frequency in 
last 2 years 

 Q15a Q15b 

1 
Personal property crimes (livestock rusting, 
burglary, robbery, mugging, etc.) 

1 2  

2 Eve teasing/Sexual harassment 1 2  
3 Rape 1 2  
4 Dowry/Dowry related crime/violence 1 2  
5 Political violence 1 2  
6 Religious violence 1 2  
7 Ethnic  violence 1 2  
8 Domestic violence (physical & psychological) 1 2  
9 Armed Robbery 1 2  
10 Land grabbing and related disputes 1 2  
11 Drug abuse/use 1 2  
12 Alcohol abuse 1 2  
13 Murder 1 2  
14 Police harassment 1 2  
15 Women and children trafficking 1 2  
16 Kidnapping and ransom 1 2  
17 Extortion 1 2  
18 Acid throwing 1 2  
97 Others (specify) 1 2  

 
Instruction: If answer is ‘Yes’ to any of the above mentioned crime/unlawful acts at Q13, 
please ask Q14. Otherwise skip to Q23. 
 
 
 
 
Q14 Did you report any of such crimes/unlawful acts to the Police? 
 

1 Yes  



                  

    

2 No Skip to Q22 
 
Q15 How was the incident reported to the Police? 
 

1 Report to Police over Phone 
2 Report to Police verbally by visiting Police Station 
3 Report to Police in writing by visiting Police Station 
97 Others (specify) 

 

Q16 How was the report recorded in the Police Station? 
 

1 Report recorded in Police Complaint Register 
2 Report recorded as General Diary (GD) 
3 Report recorded as Case (FIR) 
4 GD/Case not taken in Thana 
5 Case (FIR) lodged in Court 
97 Others (specify) 

 

Q17 How long it took for lodging the Case (FIR)/GD/Complaint/others at the Thana? 
 

Sl. Type 
Duration (total) 

Hours Minutes 
1 Report recorded in Police Complaint Register   
2 Report recorded as General Diary (GD)   
3 Report recorded as Case (FIR)   
4 GD/Case not taken in Thana   
5 Case (FIR) lodged in Court   
97 Others (specify)   

 

Q18 In your opinion, how easy it was to get help from your Police Station?  
 

1 Very easy 
2 Somewhat easy 

3 Somewhat difficult 

4 Very difficult 

98 Don’t know (do not read) 

99 Refused (do not read) 
 

Instruction: If answered 3 or 4 then ask Q19 otherwise skip to Q20. 
 

Q19 If the answer is ‘somewhat difficult’/‘very difficult’, why? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 



                  

    

  

 
 
 
 
 
Q20 In general, how would you rate the level of satisfaction with Police investigation and services for 

your reported crime? 
 

1 Very Satisfied 
2 Satisfied 
3 Moderately Satisfied 
4 Dissatisfied 
5 Very Dissatisfied 
98 Don’t know 
99 Refused (Do not Read) 

 

 
Instruction: If answered 4 or 5 then ask Q21; otherwise skip to Q23. 
 
Q21 Would you please explain the reasons in relation to your above mentioned level of satisfaction? 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Instruction: Skip to Q23. 
 
Q22 If ‘no’ to Q14, please explain why you didn’t report to the Police? 

[Multiple answers acceptable] [Show Card] 
 

1 Private/personal/family matter 
2 Reported to other security service providers (RAB, Army, Ansar/VDP, BGB) 
3 Reported to local Shalishi/village court 

4 
Reported to other authorities (job superiors, village elites, UP chair/members, 
NGOs, etc.) 

5 Fear of Police 
6 Dislike of Police 
7 Police could not do anything 
8 Police would not have bothered/not been interested 
9 No Police Station/Thana nearby 
10 Did not have enough money to pay to the Police 
11 Fear of reprisal by perpetrators/make matters worse 
12 Police might be bribed by the offenders 
13 Police might be protecting the offenders 



                  

    

14 Too trivial/not worth reporting 
15 Formal court system is too slow or corrupt 
16 Offender/s is/are very influential/linked to political leaders  
97 Others (specify) 

 
 
 
 
 
 
 
 
 
 
Law Enforcement Situation in your locality 

 
Q23 What is your opinion on the Police performance for the following issues in your local area/Thana?  

[Please rank on a 1-5 scale, where 1 Very Bad, 2 Bad, 3 Moderate, 4 Good and 5 Very 
good (irrespective of service received or not).] 

 

Sl. Issues Rank 
Don’t 

know (Do 
not Read) 

Refused 
(Do not 
Read) 

1 Crime Management 1 2 3 4 5 98 99 
2 Police Station’s Service Delivery  1 2 3 4 5 98 99 
3 Traffic Services 1 2 3 4 5 98 99 
4 Criminal Justice Support 1 2 3 4 5 98 99 

5 
Emergency response management and 
Coordination 

1 2 3 4 5 98 99 

6 Overall Police Performance 1 2 3 4 5 98 99 
 
Q24 How do you rate the level of satisfaction with the overall Performance of your local Thana? 
 

1 Very Satisfied 
2 Satisfied 
3 Moderately Satisfied 
4 Dissatisfied 
5 Very Dissatisfied 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 



                  

    

Q25 How do you rate your level of satisfaction with the overall Performance of your local Thana 
Police? [Show Card] 

 

1 Very Satisfied 
2 Satisfied 
3 Moderately Satisfied 
4 Dissatisfied 
5 Very Dissatisfied 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered 4 or 5 then ask Q26 otherwise skip to Q27. 
 
Q26 If answered 4 or 5, would you please explain the reasons in relation to your level of satisfaction 

upon overall performance of Police? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
 
 
 
 
Service Delivery Performance by Local Thana 
 
Q27  Do you think the Service Delivery performances of your Local Thana have been improved over 

the last 2 years? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 

Q28  Why you think so, please explain. 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 

Q29 Do you know anything about the Model Thana initiative? 
 

1 Yes  
2 No Skip to Q38 

 

Q30 Is your local Thana a ‘Model Thana’? 
 



                  

    

1 Yes  
2 No 

Skip to Q38 
98 Don’t know 

 
Q31 If yes, which services, compared to other Thanas, does your local Thana perform particularly 

well? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
Q32 Do you think Police services have improved after introducing the Model Thana in your area? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q33 Do you believe women and children are getting better service than before after introducing 

Model Thana? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered 2, then ask Q34. Otherwise skip to Q35. 
 
Q34 If ‘No’, why you think so, please explain. 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
 
Q35 Do you think it is easier or less frightening to report crime or seek assistance from Police after 

introduction of Model Thana in your area? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered ‘no’, then ask Q36. Otherwise skip to Q37. 
 
Q36 If ‘no’, why you think so, please explain. 



                  

    

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Q37 Would you please rate the overall level of your satisfaction with the performance of your local 

Thana as a Model Thana? 
 

1 Very Satisfied 
2 Satisfied 
3 Moderately Satisfied 
4 Dissatisfied 
5 Very Dissatisfied 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q38 Do you think there are sufficient number of Police serving to the people in your local Thana? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered ‘no’ then ask Q39; otherwise skip to Q40. 
 
Q39 If ‘no’, do you think insufficient number of Police is affecting the overall performance of the Police 

in your area? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q40 Do you think that women Police are necessary to provide services to people? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered 1 or 2 then ask Q41; otherwise skip to Q42. 
 
Q41 Why you think so? Please explain. 

_____________________________________________________________________________ 



                  

    

 _____________________________________________________________________________ 
 
Q42 Is there any women Police in your Thana? 
 

1 Yes  
2 No 

Skip to Q44 
98 Don’t know (Do not Read) 

 
Q43 Is there sufficient number of women serving in your local Thana? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q44 Do you believe sufficient number of women is serving in the Bangladesh Police force? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q45 Do you think insufficient or no women Police in Thana are affecting the services to women and 

children in your area? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q46 Do you think Police in general are engaged in various types of corrupt practices? 
 

1 Yes  
2 No 

Skip to Q49 98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q47 Did you or anyone in your household has to pay bribe to the Police? 
 

1 Yes  
2 No 

Skip to Q49 98 Don’t know (Do not Read) 
99 Refused (Do not Read) 



                  

    

 
Q48 In your opinion, what are the reasons for Police becoming corrupt? 
 [Multiple answers acceptable] [Show Card] 
 

1 They take bribes in order to survive, because their wages are low 
2 They take bribes in order to make themselves rich 
3 They do what politicians tell them to do, not what they should do under the law 
4 They take bribes from businessmen 
5 They take bribes from criminal gangs 

6 
They take money from victims who come to seek assistance/report cases for 
personal gain 

7 They use their positions to settle personal disputes 
8 They force people to return favours (in money or in kind) in order to take action 
97 Others (specify) 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q49 What is your opinion about the Police? 
 

1 Very honest 
2 Honest 
3 Sometimes honest/sometimes corrupt 
4 Corrupt 
5 Very corrupt 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q50 What is your level of trust in the Police? 
 

1 Very well trusted 
2 Well trusted 
3 Moderately trusted 
4 Not trusted 
5 Not trusted at all 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q51 What is your level of confidence in the Police? 
 

1 Very high confidence 
2 High confidence 
3 Moderate confidence 



                  

    

4 Not much confidence 
5 No confidence at all 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q51A.  Please rank your level of trust among all the law enforcing agencies. 
 

Code Forces Rank Very well 
trusted 

Well 
trusted 

Moderately 
trusted 

Not 
trusted 

Not 
trusted at 

all 
1 Army  1 2 3 4 5 
2 BGB  1 2 3 4 5 
3 RAB  1 2 3 4 5 
4 Police  1 2 3 4 5 
5 Ansar  1 2 3 4 5 

 
Q52 Do you think there is external interference and pressure on Police? 
 

1 Yes  
2 No 

Skip to Q54 98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q53 If ‘Yes’, from where do you think this external interference comes? 
 [Multiple answers acceptable] [Show Card] 
 

1 Local political leaders 
2 Local government officials 
3 Central government officials 
4 National politicians 
5 Business leaders 
6 Mastans/Thugs/Criminal gangs 
7 Local elite 
97 Others (Specify) 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
Q54 In your opinion do you think Police treat all groups of citizens equally? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 



                  

    

Instruction: If answered ‘no’ then ask Q55. Otherwise skip to Q56. 
 
Q55 If ‘no’, which groups of citizens you think they do not treat equally?  

[Multiple responses acceptable] 
 

1 Ethnic/religious minorities 
2 Women 
3 Children 
4 Young people 
5 Urban poor 
6 Rural poor 
97 Others ( Please specify)  

 
Q56 Do you know how you can complain against Police, if they do anything wrong? 
 

1 Yes Skip to Q58 
2 No  

 
Q57 If ‘no’, do you think people should have the opportunities to complain, if the Police does 

something wrong? 
 

1 Yes 
Skip to Q60 

2 No 
 
Q58 Do you know the procedures for making complain against Police for their wrong-doing? 
 

1 Yes  
2 No Skip to Q60 

 
Q59 If ‘Yes’, what are the procedures, please explain in brief. 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Victim Support Center 
 
Q60 Have you heard of the Victim Support Centers? 
 

1 Yes  
2 No Skip to Q69 

 
Q61 How you know/heard about the Victim Support Centers? 

[Multiple answers acceptable] [Show Card] 
 

1 Bangladesh Television (BTV)   



                  

    

2 Private TV Channels 
3 Radio 
4 Newspaper 
5 Internet 
6 Family and Friends 
7 Religious Leaders 
8 Police 
97 Others (Please specify) 
98 Don’t know (do not read) 
99 Refused (do not read) 

Q62 Do you know who can receive services fron the Victim Support Centers? 
[Multiple answers acceptable] 

 

1 Women  
2 Girls of all ages 
3 Boys under age of 12 
97 Others (Please specify) 

 

Q63 What types of services are provided by the Victime Support Centers? 
 [Multiple answers acceptable] [Show Card] 
 

1 Receive victims with honor and dignity 
2 Listen to the victims and find out their problems 
3 Register the complaint of the victim 
4 Provide assistance to lodge case (FIR)/GD/Complaint 
5 Inform the victim with regard to legal process 
6 Provide emergency medical assistance to the victim 
7 Take the victims to the medical centre, if required 
8 Assist in the investigation process and inform the victim about the progress 
9 Provide psychosocial counseling 

10 
Refer to any government and non-government organizations for long term assistance 
(Shelter, legal aid, physical and mental treatment, integration into family, etc.) 

11 Prevent victims from repeat victimization 
97 Others (specify) 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
 
 
 

Q64 Have you or anyone in your household taken services from the Victim Support Center in the past 
2 years? 

 

1 Yes  



                  

    

2 No Skip to Q69 
 

Q65 Who received services from the Victim Support Centre? [Multiple answers acceptable] 
 

1 Women  
2 Girls of all ages 
3 Boys under age of 12 
97 Others (Please specify) 

 

Q66 What kind of support you or your family received from the Victim Support Centre? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 

Q67 How would you rate the services received from the Victim Support Center? 
 

1 Very good 
2 Good 
3 Moderate 
4 Bad 
5 Very bad 
98 Don’t know (do not read) 
99 Refused (do not read) 

 

 
Instruction: If answered 4 or 5 then ask Q68. Otherwise skip to Q69. 
Q68 Why you think so? Please explain. 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Community Policing Forum 
 

Q69 Do you think community should be consulted by the Police for better service quality and 
resolution of local problems? 

 

1 Yes   
2 No Skip to Q71 

 

Q70 What are the areas where community can be involved?  
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
Q71 Do you know that now-a-days Police holds an ‘Open Day’ at the Thana for meeting with the 

community to exchange views and information? 
 

1 Yes  



                  

    

2 No 
 

Q72 Are you aware of Community Police Forums? 
  

1 Yes   
2 No Skip to Q82 

 

Q73 Is there any Community Police Forum in your area? 
 

1 Yes  
2 No 

Skip to Q82 
98 Don’t know (do not read) 

 

Q74 If ‘Yes’, what they do and what are their coverage, please explain. 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 

Q75 In your opinion, who are responsible for selecting the Community Policing Forum members? 
 

1 Thana Officials 
2 Ward Councilors 
3 Through Community Meetings 
97 Other (specify) 
98 Don’t know (do not read) 
99 Refused (do not read) 

 

Q76 Are women selected as the Community Policing Forum members? 
 

1 Yes 
2 No 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
Q77 How effective is the Community Policing Forum in preventing incidences of crime/addressing local 

security concerns? 
 

1 Very effective 
2 Somewhat effective 
3 Not so effective 
4 Not at all effective 
98 Don’t know (do not read) 
99 Refused (do not read) 

 



                  

    

Q78 In your view, is the relationship between communities and Police improved as a result of 
Community Policing Forum in your area? 

 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Instruction: If answered 2 then ask Q79. Otherwise skip to Q80. 
 
Q79 If ‘no’, please explain why you think so. 

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
Q80 In your opinion, how you would rate the impact of Community Policing Forum in improving 

community safety in your local area? 
 

1 Very high 
2 High 
3 Moderate 
4 Low 
5 Very low 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q81 Do you feel safer due to the role of Community Policing Forum in your local area? 
 

1 Yes 
2 No 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
Community Policing 
 
Q82 Are you aware of Community Policing? 
  

1 Yes   
2 No Skip to Q86 

 
Q83 How effective is the Community Policing in taking action to prevent incidences of 

crime/addressing local security concerns? 
 



                  

    

1 Very effective 
2 Somewhat effective 
3 Not so effective 
4 Not at all effective 
98 Don’t know (do not read) 
99 Refused (do not read) 

 
Q84 In your view, is the relationship between communities and Police improved as a result of 

Community Policing in your area? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Institution: Is answered 2 then ask Q84. Otherwise skip to Q85 
 
Q85 If ‘no’, please explain why you think so.  

_____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
 
Q86 In your view, how effective is the Community Policing in improving community safety in your 

local area? 
 

1 Very high 
2 High 
3 Moderate 
4 Low 
5 Very low 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Police Reform Program  
 
Q87 Do you think Police reforms are essential for ensuring improved Police service delivery? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 



                  

    

Q88 Why you think so, please explain. 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
Q89 Are you aware of any Police reform initiatives at the moment? 
 

1 Yes  
2 No 

Skip to Q92 98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
Q90 How did you come to know about these reform initiatives? 

[Multiple answers acceptable] 
 

1 Newspaper/Journal/Magazine 
2 Television/Radio 
3 Discussion 
4 Through Police 
97 Other ( specify) 

 
Q91 To the best of your knowledge, what are the main activities undertaken by the Police reform 

initiatives? 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
Q92 Have you attended/been involved in any community/Police joint initiatives under Police reform 

initiatives? 
 

1 Yes  
2 No Skip to Q94 

 
 
Q93 If yes, can you name them? 
 [Multiple answers acceptable] [Show Card] 
 

1 Rally against eve teasing/child marriages/illegal drug trafficking 
2 Awareness raising for students against eve teasing, illegal drug trafficking 
3 Awareness raising for students on traffic rules 
4 Dramas on crime prevention 
5 Orientation on road safety 
6 Awareness raising on all of the above through publications, leaflets, flyers 
99 Other ( specify) 



                  

    

 

Q94 Do you think Police reforms should address and emphasize gender issues? 
 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 

Q95 Why do you think so, please explain. 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 

Q96 Do you think Police refomrs initiatives will improve the relationship between Police and 
community? 

 

1 Yes 
2 No 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 

Q97 Why you think so, please explain. 
_____________________________________________________________________________ 

 _____________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question on Personal Profile 
 

P1 Respondents Gender 
 

1 Female  
2 Male  

 



                  

    

P2 Complete Age of the Respondent 
 Years: ______________ 
 

P3 Age of Respondent mentioned at the appropriate box. 
 

 

 
 
P4 Family Size of the Respondents 
 

1 Male                  Persons 
2 Female                  Persons 
3 Total                  Persons 

 

P5 Number of members in the households 
 

 
 

 
 
 
 
 
 

 

P6 Respondent’s Educational Qualification 
 

1 No formal education 
2 Primary or less 
3 Somewhat secondary or secondary 
4 Somewhat Higher Secondary or HSC 
5 Vocational Training   
6 University education or more  
7 Others (specify)  
99 Refused (Don’t Read) 

 

P7 Religion of the Respondent 
 

1 Islam 

Range 
1 15-24 
2 25-34 
4 35-44 
5 45-54 
6 55-65 
7 65+ 
98 Don’t know (Don’t Read) 
99 Refused (Don’t Read) 

# of Household member 
1 1-2 
2 3-4 
4 5-6 
5 7-8 
6 9-10 
7 Above 10 



                  

    

2 Hindu 
3 Christian 
4 Buddhist 
5 Jews 
6 None 
97 Others  (specify) 
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 

 
P8 Ethnicity 
 

 
 

 
 
 
 
 
 
 
 
 

 
P9 Monthly Household Income of the Respondent: 
 Total (in Taka): _________________________ per month 
 
P10 Monthly Household Income of the Respondent (Please circle at the appropriate box) 
 

 

 
P11 Marital Status 
 

1 Unmarried 
2 Married 

1 Bengali 
2 Chakma 
3 Saontal 
4 Marma 
5 Garo 
6 Khashia 
7 Murong 
8 Tripura 
97 Other (specify) 

1 Below Tk 2,000 
2 TK 2,001-5,000 
3 TK 5,001-8,000 
4 TK 8,001-10,000 
5 TK 10,001-15,000 
6 TK 15,001-20,000 
7 TK 20,001 and above 
8 No Income  
98 Don’t know (Do not Read) 
99 Refused (Do not Read) 



                  

    

3 Separate 
4 Widow/Divorce 
98 Don’t know (Do not Read) 
99 Refused (Don’t Read) 

 
P12 Principal Profession of the Respondent 
 

1 Business  
2 Government service 
3 Teaching  
4 Religious leader  
5 Student  
6 Agriculture 
7 Housewife/House husband 
97 Others (specify) 
99 Refused (Don’t Read) 

 
P13 Principal Profession of the Spouse (If married) 
 

1 Business  
2 Government service 
3 Teaching  
4 Religious leader  
5 Student  
6 Agriculture 
7 Housewife/House husband 
97 Others (specify) 
99 Refused (Don’t Read) 

 
 
P14 Of what sort of lifestyle does your family have? Is it very good, moderately good, moderately bad 

or very bad? 
 

1 Very good 
2 Moderately good 
3 Moderately bad 
4 Very bad 
98 Don’t know (do not read) 
99 Don’t Answer (do not read) 

 



                  

    

P15 Do the economic condition of your family improve, downfall or as it is comparing with the last 
year situation? 

 

1 Improve 
2 Downfall 
3 As it is 
98 Don’t know (do not read) 
99 Don’t Answer (do not read) 

 
P16 Considering last 6 months duration, have there any changes on the food expenses in your 

family? Does it highly increase, slightly increase, as it is, slightly decrease or very highly 
decrease? 

 

1 Highly increase 
2 Slightly increase 
3 As it is 
4 Slightly decrease 
5 Very highly decrease 
98 Don’t know (do not read) 
99 Don’t Answer (do not read) 

 
P17 Which of the following items you have at your home? [Read the list] 
 

 Yes No 
1 TV - National 1 2 
2 Satellite Dish/Cable TV connection 1 2 
3 Landline Telephone 1 2 
4 Radio 1 2 
5 Mobile Phone 1 2 
6 Internet connected Mobile Phone 1 2 
7 Computer 1 2 
8 Internet connected Computer 1 2 
9 Refrigerator 1 2 

 
                   

 



                  

    

Interviewer: Record Immediately After the Interview 
 

A Which of the following statements best describes the interview situation? 
 

1 Private location, only the respondent and I were present 
2 One or several family members/friends were present, but did not interrupt the 

interview 
3 One or several family members/friends were present, and did interrupt the 

interview 
 
 

B In answering the questions in this questionnaire, the respondent seemed to be: 
 

1 Comfortable/at ease 
2 Nervous/awkward 

 
 

C How well do you believe the respondent understood the survey questionnaire? 
Which of the following statement do you think best describes how well the 
respondent understood the questions? 
 

1 The respondent understood all of the questions 
2 The respondent understood most of the questions 
3 The respondent understood most of the questions but with some help 
4 The respondent had difficulty understanding most of the 

 questions, even with help from me  
 

 

D In your opinion, was the respondent being candid in his/her responses? 
1 Yes 
2 No 
3 Probably 

 

 

E Respondent ID number [Unique to entire sample] 

 
 

F Interviewer ID number 

 
 

G Date of Interview  
Day Month Year 

   
 
 

H Length of Interview  

Start End 
Total time (in 

minutes) 
   

 

Interviewer Attempt First 1 



                  

    

Second 2 
Third 3 

 
  



                  

    

_vbv _vbvi 
aiY _vbv ‡KvW 

g‡Wj _vbv  1  
K‡›Uªvj _vbv 2  

 

Annex: V-b 
 

Public Opinion Survey on Personal Security and Police Performance 2014 
Police Reform Programme (Phase-II) 

 
e¨w³MZ wbivcËv Ges cywj‡ki Kg© ¶gZvi Dci 

RbgZ Rwic, 2014 
 
Avwg-------------------------------bvgK GKwU ‡emiKvix M‡elYv cÖwZôvb †_‡K G‡mwQ| --------GKwU ¯̂vaxb, wbi‡c¶ 
M‡elYv I e¨e¯’vcbv Dc‡`óv cÖwZôvb| cywjk ms¯‹vi cÖK‡íi [Police Reform Programme (Phase-II)] AvIZvq 
cwiPvwjZ wewfbœ ai‡bi Kvh©µ‡gi wK ai‡bi cÖfve Rb-mvavi‡Yi Dci co‡Q †m m¤ú‡K© Avcbv‡`i gZvgZ †bqvi Rb¨ …………….. 
eZ©gv‡b GKwU RbgZ Rwic cwiPvjbv Ki‡Q| Avgiv ‰`e‰PwqZfv‡e GB wel‡q gZvgZ MÖn‡Yi Rb¨ Avcbv‡K wbe©vPb 
K‡iwQ| Avcbvi KvQ †_‡K cÖvß gZvgZ¸‡jv mvgwMÖKfv‡e M‡elYvi Kv‡R e¨eüZ n‡e| GB cÖ‡R‡±i wewfbœ ai‡bi 
Kvh©µg¸‡jv KZUv Kvh©Ki n‡”Q Avcbv‡`i ‡`qv gZvg‡Zi wfwË‡Z Zv g~j¨vqb Kiv n‡e Ges †m Abyhvqx evsjv‡`‡ki cywjk 
Ges BDGbwWwc/wcAviwc ev¯Íe cwiw¯’wZ we‡ePbvq wb‡q fwelr cwiKíbv ˆZix Ki‡eb| Avcbv‡K, cÖwZôv‡bi c¶ †_‡K 
GB wbðqZv w`w”Q †h, Avcbvi †`Iqv mKj Z_¨ †Mvcb ivLv n‡e| 
 

 

 
Avcbvi mü`q mn‡hvwMZvi Rb¨ AvMvg ab¨ev` Ges AvšÍwiK ï‡f”Qv|  
 
DËi`vZvi bvg __________________________________________________________________ 
 

wVKvbv _______________________________________________________________________ 
 

‡gvevBj/†Uwj‡dvb bs ______________________________________________________________ 
 

gnjøv/MÖvg ______________________________________                     
 

IqvW© ______________________________________ 
 

BDwbqb _______________________________________          
 

_vbv/Dc‡Rjv ____________________________________            
 

‡Rjv     _____________________________________                      
 

wefvM _______________________________________         
 

ew¯Í n üv   bv          
 

  
AÂj   kni           MÖvg  
 

wdì Bb‡fwó‡MUi ________________________________________________________________ 
 

wdì mycvifvBRvi ________________________________________________________________ 
 

  

  

wbe©vwPZ HH bs 

wbe©vwPZ KISH Table bs 

wbe©vwPZ DËi`vZv bs 

 

 

 



                  

    

‡KvqvwjwU K‡›Uªvjvi _______________________________________________________________ 
 

ZvwiL ________________________________________________________________________ 
 

AvBb k„•Ljv 
 

 Q1.  MZ 2 eQ‡i (Rvbyqvix 2012 ‡_‡K wW‡m¤̂i 2013) mvgwMÖKfv‡e †`‡ki AvBb k„•Ljv cwiw ’̄wZ mvwe©K `„wó‡Z †Kgb wQj e‡j Avcwb g‡b 
K‡ib? 

 

1 Av‡Mi †P‡q fvj 
2 Av‡Mi gZB 
3 Av‡Mi †P‡q Lvivc 
8 Rvwb bv (co‡eb bv) 

9 ej‡ev bv (co‡eb bv) 
 

Q2.  Avcwb wK g‡b K‡ib, RvZxq msm` wbe©vP‡bi c~e©eZ©x 6 gvm (Ryb-wW‡m¤̂i 2013) mgqKv‡j †`‡ki AvBb k„•Ljv cwiw ’̄wZ A‡cÿvK…Z 
fvj, bvwK A‡cÿvK…Z Lvivc wQj? 

 

1 Av‡Mi †P‡q fvj 
2 Av‡Mi gZB 
3 Av‡Mi †P‡q Lvivc 
98 Rvwb bv (co‡eb bv) 

99 ej‡ev bv (co‡eb bv) 
 

Q3. MZ 2 eQ‡i (Rvbyqvix 2012 ‡_‡K wW‡m¤̂i 2013) Avcbvi GjvKvi AvBb k„•Ljv cwiw ’̄wZ mvwe©K `„wó‡Z †Kgb wQj? GwU wK 
A‡cÿvK…Z fvj, bvwK A‡cÿvK…Z Lvivc wQj? 

  

1 Av‡Mi †P‡q fvj 
2 Av‡Mi gZB 
3 Av‡Mi †P‡q Lvivc 
98 Rvwb bv (co‡eb bv) 

99 ej‡ev bv (co‡eb bv) 
 

wb‡`©kbv: DËi hw` 3 nq Zvn‡j Q4 wR‡Ám Kiæb| Ab¨_vq Q5-G hvb| 
 

Q4. [DËi hw` ÕA‡cÿvK…Z LvivcÕ nq, Zvn‡j wR‡Ám Kiyb] GiKg g‡b nIqvi KviY wK? 
  

1 ivR‰bwZK ev RvZxq wbe©vPb m¤úwK©Z mwnsmZvi Kvi‡Y 

2 
mvaviYfv‡e AvBb-k•Ljv cwiw ’̄wZi AvebwZ NUvi Rb¨ (Aciva, Lyb, cvPvi, Pzwi, al©Y, bvix wbh©vZb, BZ¨vw` e„w× 
†c‡q‡Q)  

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwb bv (co‡eb bv) 

99 ej‡ev bv (co‡eb bv) 
 

Q5. Avcwb †h GjvKvq evm K‡ib Zv emev‡mi Rb¨ KZUv wbivc` e‡j g‡b K‡ib? 
 

1 LyeB wbivc` 
2 wbivc` 



                  

    

3 wbivc` bq 
4 GK`gB wbivc` bq 
98 Rvwb bv (co‡eb bv) 

99 ej‡ev bv (co‡eb bv) 
 
wb‡`©kbv: DËi hw` 3 A_ev 4 nq Zvn‡j Q6 wR‡Ám Kiæb| Ab¨_vq Q7-G hvb| 
 
Q6. Avcwb †Kb GB iKg g‡b K‡ib? 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q7. Avcwb A_ev Avcbvi cwiev‡ii †Kvb m`m¨ wK m¤úªwZ AbywôZ RvZxq wbev©P‡bi c~e©eZx© ivR‰bwZK mwnsmZvq AvµvšÍ n‡q‡Q? 
 

1 nü v  
2 bv Q9-G P‡j hvb 

 
Q8. Avcwb A_ev Avcbvi cwiev‡ii m`m¨ wKfv‡e AvµvšÍ n‡q‡Qb, AbyMÖnc~e©K e¨vL¨v Kiæb?  

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 

Aciva cwiw ’̄wZ 
 
Q9. Avcbvi g‡Z, Avcbvi GjvKvq ‡Kvb †Kvb ai‡Yi Aciva/‡eAvBbx KvR me‡P‡q †ekx msMwVZ nq?  

[AbyMÖn K‡i ‡Kvb 3wU Aciva/‡eAvBbx KvR Õme‡P‡q †ekxÕ msMwVZ nq Zv D‡jøL Kiæb Ges Wvbcv‡ki ev‡· 1, 2 Ges 3 wjLyb] 
[KvW© †`Lvb] 
 

‡KvW Acivag~jK/‡eAvBbx Kv‡Ri bvg cÖvav‡b¨i 
b¤̂i 

1 e¨w³MZ m¤úwË m¤úwK©Z Aciva (wm‡aj Pzwi, WvKvwZ, Mevw`cï Pzwi, wQbZvB)    
2 ‡g‡q‡`i DË³ Kiv/‡hŠb nqivwb  
3 al©Y  
4 ‡hŠZzK/‡hŠZzK m¤úwK©Z Aciva/mwnsmZv  
5 ivR‰bwZK mwnsmZv  
6 ag©xq mwnsmZv  
7 RvwZMZ mwnsmZv  
8 cvwievwiK mwnsmZv (kvixwiK/gvbwmK)  
9 mk ¿̄ WvKvwZ  
10 Rwg `Lj m¤úwK©Z we‡iva  
11 gv`K `ª‡e¨i Ace¨envi/e¨envi  
12 g`vm³ e¨w³i Mvwj-MvjvR  
13 Lyb  



                  

    

14 cywjkx nqivwb  
15 bvix Ges wkï cvPvi  
16 AcniY Ges gyw³cY  
17 Puv`vevwR  
18 GwmW wb‡ÿc  

97 
Ab¨vb¨ (D‡jøL Kiæb) 
  

 
 
 
 

Q10. Avcbvi GjvKvi cwiw ’̄wZ we‡ePbv K‡i wb¤œwjwLZ wel‡q Avcbvi gZvgZ w`b|  
 ÕMZ 2 eQ‡i (Rvbyqvix 2012 †_‡K wW‡m¤̂i 2013) msMwVZ Aciva cwiw ’̄wZÕ 
 

1 Av‡Mi †P‡q fvj 
2 Av‡Mi gZB 
3 Av‡Mi †P‡q Lvivc 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡ ©̀kbv: DËi hw` 3 nq, Zvn‡j Q11 wR‡Ám Kiæb| Ab¨_vq Q12-G hvb| 
 

Q11.  Avcbvi D‡jøwLZ gZvg‡Zi KviY wK, GKUz we¯ÍvwiZ ejyb| 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 
 

Q12.  Aciva/‡eAvBbx Kv‡Ri Kvi‡Y A_ev Aciva/‡eAvBwb Kv‡Ri f‡q Avcbvi RxebhvÎvi Dci KZUzKz ÿwZKi cÖfve c‡o‡Q e‡j Avcwb 
g‡b K‡ib? 

 

1 gvivZœKfv‡e ÿwZKi cÖfve c‡o‡Q 
2 ‡gvUv‡gvwU ÿwZKi cÖfve c‡o‡Q 
3 wKQzUv ÿwZKi cÖfve c‡o‡Q 
4 GK`gB ÿwZKi cÖfve c‡i bvB 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 

Q13. Avcwb A_ev Avcbvi cwiev‡ii †Kvb m`m¨ wK MZ 2 eQ‡i bx‡P D‡jøwLZ Aciva/‡eAvBbx Kv‡Ri m¤§yLxb n‡q‡Qb? DËi hw` nü v nq, 
Zvn‡j Avcwb A_ev Avcbvi cwiev‡ii m`m¨iv KZevi GB ai‡bi Aciva/‡eAvBbx Kv‡Ri m¤§yLxb n‡q‡Qb? 

 [G‡Ki ci GK ZvwjKvwU coyb Ges DËiwU wPwýZ Kiæb] [KvW© †`Lvb] 
 

‡KvW Aciva/‡eAvBbx KvR nü v bv MZ 2 eQ‡ii 
msNU‡bi msL¨v 

Q13a Q13b 
1 e¨w³MZ m¤úwË m¤úwK©Z Aciva (wm‡aj Pzwi, WvKvwZ, Mevw`cï Pzwi, wQbZvB) 1 2  
2 ‡g‡q‡`i DË³ Kiv/‡hŠb nqivwb 1 2  
3 al©Y 1 2  
4 ‡hŠZzK/‡hŠZzK m¤úwK©Z Aciva/mwnsmZv 1 2  
5 ivR‰bwZK mwnsmZv 1 2  



                  

    

6 ag©xq mwnsmZv 1 2  
7 RvwZMZ mwnsmZv 1 2  
8 cvwievwiK mwnsmZv (kvixwiK/gvbwmK) 1 2  
9 mk ¿̄ WvKvwZ 1 2  
10 Rwg `Lj m¤úwK©Z we‡iva 1 2  
11 gv`K `ª‡e¨i Ace¨envi/e¨envi 1 2  
12 g`vm³ e¨w³i Mvwj-MvjvR 1 2  
13 Lyb 1 2  
14 cywjkx nqivwb 1 2  
15 bvix Ges wkï cvPvi 1 2  
16 AcniY Ges gyw³cY 1 2  
17 Puv`vevwR 1 2  
18 GwmW wb‡ÿc 1 2  
97 Ab¨vb¨ (D‡jøL Kiæb) 1 2  

 
wb‡`k©bvt Q13-G †Kvb GKwU Aciva/‡eAvBbx Kv‡Ri DËi hw` nü v nq, Zvn‡j Q14 wR‡Ám Kiæb| Ab¨_vq Q23-G hvb| 
 
Q14. Avcwb wK me©‡kl msMwVZ Aciva/‡eAvBbxi Kv‡Ri e¨vcv‡i cywjk‡K AewnZ K‡iwQ‡jb? 
 

1 nü v  
2 bv Q22-G P‡j hvb 

 
Q15. DËi hw` Õnü vÕ nq, Avcwb GB NUbvi e¨vcv‡i cywjk‡K wKfv‡e AewnZ K‡iwQ‡jb? 
 

1 ‡Uwj‡dvb K‡i 
2 cywjk †÷k‡b †h‡q †gŠwLKfv‡e 
3 cywjk †÷k‡b †h‡q wjwLZfv‡e 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

 
Q16. Avcbvi Awf‡hvM cywjk †÷k‡b wKfv‡e bw_f‚³ Kiv nq? 
 

1 cywjk Awf‡hvM †iwRóªv‡i bw_f~³ Kiv nq 
2 mvaviY Wv‡qix (wRwW) wnmv‡e bw_f~³ Kiv nq 
3 ‡Km (GdAvBAvi) wnmv‡e bw_f‚³ Kiv nq 
4 ’̄vbxq _vbv wRwW/‡Km (GdAvBAvi)/Awf‡hvM Avg‡j †bb bvB 
5 ‡Kv‡U© †Km Kiv n‡q‡Q 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwbbv (co‡eb bv) 
99 ej‡evbv (co‡eb bv) 

 
Q17. Avcbvi _vbvq wRwW/‡Km (GdAvBAvi)/Awf‡hvM bw_f‚³ Ki‡Z KZ mgq †j‡M‡Q? 
 

‡KvW aiY ‡gvU mgq 
N›Uv wgwbU 

1 cywjk Awf‡hvM †iwRóªv‡i bw_f~³ Kiv nq   
2 mvaviY Wv‡qix (wRwW) wnmv‡e bw_f~³ Kiv nq   



                  

    

3 ‡Km (GdAvBAvi) wnmv‡e bw_f~³ Kiv nq   
4 ’̄vbxq _vbv wRwW/‡Km (GdAvBAvi)/Awf‡hvM Avg‡j †bb bvB   
5 ‡Kv‡U© †Km Kiv n‡q‡Q   

97 
Ab¨vb¨ (D‡jøL Kiæb) 
   

98 Rvwb bv (co‡eb bv)   
99 ej‡ev bv (co‡eb bv)   

 
Q18.  Avcbvi cywjk †÷kb †_‡K mnvqZv cvIqvi welqwU KZUv mnR wQj e‡j g‡b K‡ib? 
 

1 LyeB mnR 

2 wKQzUv mnR 

3 wKQzUv KwVb 

4 LyeB KwVb 

98 Rvwb bv (co‡eb bv) 

99 ej‡evbv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 3 ev 4 nq, Zvn‡j Q19 wR‡Ám Kiæb| Ab¨_vq Q20-G hvb| 
 
 
 
Q19.  hw` DËi ÔwKQzUv KwVb/LyeB KwVb nqÕ Zvn‡j †Kb Zv D‡jøL Kiæb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q20.  mvwe©Kfv‡e Avcbvi bw_f‚³ Awf‡hv‡Mi wel‡q cywj‡ki Z`šÍ I cÖvß †mevi Dci Avcwb KZUv mšÍyó ev Amš‘ó Zv D‡jøL Kiæb| 
 

1 LyeB mš‘ó 
2 mš‘ó 
3 ‡gvUvgywU mš‘ó 
4 Amš‘ó 
5 LyeB Amš‘ó 
98 Rvwbbv (co‡eb bv) 
99 ej‡evbv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 4 ev 5 nq, Zvn‡j Q21 wR‡Ám Kiyb| Ab¨_vq Q23-G hvb| 
 
Q21.  AbyMÖn K‡i Avcwb wK Dc‡i D‡jøwLZ Amš‘wói gvÎvi KviY¸‡jv e¨vL¨v Ki‡eb? 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 



                  

    

 
wb‡`©kbv: Q23-G hvb| 
 
Q22.  hw` Q14-Gi DËi ÕbvÕ nq, Avcwb †Kb cywjk‡K AewnZ K‡ib wb, GKwUz we¯ÍvwiZ ejyb| 

[GKvwaK DËi MÖnY‡hvM¨| KvW© †`Lvb] 
 

1 GKvšÍ wbR¯̂/e¨w³MZ/cvwievwiK e¨vcvi 
2 Ab¨ wbivcËv evwnbx‡K AewnZ K‡iwQ‡jb (i¨ve, †mbvevwnbx, Avbmvi, wewRwe) 
3 ’̄vbxq kvwjk/MÖvg¨ Av`vj‡Z AewnZ K‡iwQ‡jb 

4 
Ab¨vb¨ KZ©„cÿ‡K AewnZ K‡iwQ‡jb (‡hgb - DaŸ©Zb Kg©KZv, MÖv‡gi MY¨gvb¨ e¨w³, BDwbqb cwil` 
†Pqvig¨vb/‡g¤̂vi, GbwRI, BZ¨vw`) 

5 cywjk‡K fq Kivq 
6 cywjk‡K AcQ›` Kivq 
7 cywjk wKQzB Ki‡Z cvi‡Zv bv 
8 cywjk ¸iæZ¡ w`‡Z PvB‡Zv bv/AvMÖnx n‡Zv bv 
9 KvQvKvwQ cywjk †ókb/_vbv wQj bv 
10 cywjk‡K †`Iqvi gZ h‡_ó UvKv wQj bv 
11 Ab¨vqKvixiv Avevi AvNvZ Ki‡Z cv‡i/cwiw ’̄wZ Av‡iv Lvivc n‡Z cv‡i, GB f‡q 
12 cywjk Ab¨vqKvix‡`i KvQ †_‡K Nyl wb‡Z cv‡i 
13 Ab¨vqKvixiv cywj‡ki Øviv wbivcËv ‡c‡Z cv‡i 
14 AwZ Zz”Q/AewnZ Kivi g‡Zv welq bq 
15 cÖvwZôvwbK wePvi e¨e ’̄v AZ¨šÍ gš’i/axiMwZm¤úbœ A_ev `y©bxwZcivqY 
97 Ab¨vb¨ (D‡jøL Kiæb) 

 
 

Avcbvi GjvKvi AvBb cÖ‡qvM cwiw ’̄wZ 
 

Q23. wb¤œwjwLZ welq¸‡jvi e¨vcv‡i Avcbvi GjvKvi _vbv cywj‡ki Kg©̀ ÿZv KZUv fvj ev Lvivc Zv D‡jøL Kiæb|  
[AbyMÖn c~©eK †¯‹j 1-5 Abyhvqx DËi cÖ̀ vb Kiyb, ‡hLv‡b 1 n‡”Q ÔLyeB LvivcÕGes 5 n‡”Q ÕLyeB fvjÓ| KvW© †`Lvb] 

 

‡KvW welqmg~n Kg©̀ ÿZv gvb 
Rvwb bv 

(co‡eb bv) 
ej‡ev bv 

(co‡eb bv) 
1 Aciva e¨e ’̄vcbv 1 2 3 4 5 98 99 
2 _vbv †_‡K cÖ‡`q †mev 1 2 3 4 5 98 99 
3 hvbevnb wbqš¿Y/UªvwdK †mev 1 2 3 4 5 98 99 
4 Aciv‡ai wkKvi e¨w³‡K AvBbx mnvqZv cÖ̀ vb 1 2 3 4 5 98 99 

5 
Riæix cÖ‡qvR‡b mviv cÖ̀ vb m¤úwK©Z e¨e ’̄vcbv I mgšq̂ 
mvab 1 2 3 4 5 98 99 

6 mvwe©Kfv‡e cywj‡ki Kv‡Ri gvb 1 2 3 4 5 98 99 
 

Q24.  Avcbvi ¯’vbxq _vbvi mvgwMÖK Kv‡Ri gv‡bi Dci Avcbvi mš‘wói gvÎv KZUzKz Zv D‡jøL Kiæb| 
 

1 LyeB mšÍyó 
2 mšÍyó 
3 ‡gvUvgywU mšÍyó 
4 AmšÍyó 
5 LyeB AmšÍyó 
98 Rvwb bv (co‡eb bv) 



                  

    

99 ej‡ev bv (co‡eb bv) 
 

Q25. Avcbvi ¯’vbxq _vbvi cywj‡ki mvgwMÖK Kv‡Ri gv‡bi Dci Avcbvi mš‘wói gvÎv KZUzKz Zv D‡jøL Kiæb| 
 

1 LyeB mšÍyó 
2 mšÍyó 
3 ‡gvUvgywU mšÍyó 
4 AmšÍyó 
5 LyeB AmšÍyó 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 

wb‡`©kbv: DËi hw` 4 ev 5 nq, Zvn‡j Q26 wR‡Ám Kiæb| Ab¨_vq Q27-G hvb| 
 

Q26.  DËi hw` ÕAmšÍyóÕ ev ÕLyeB AmšÍyóÕ nq, Avcbvi G iKg g‡b nIqvi KviY wK, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 

¯’vbxq _vbvi †mevi gvb 
 

Q27.  Avcwb wK g‡b K‡ib MZ 2 eQ‡i Avcbvi ’̄vbxq _vbvi †mev cÖ̀ vb e¨e ’̄v DbœZZi n‡q‡Q? 
 

1 nü v 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
 
Q28.  Avcbvi G iKg g‡b nIqvi KviY wK, GKUz we¯ÍvwiZ ejyb|  

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q29.  Avcwb wK g‡Wj _vbv m¤ú‡K© wKQzz Rv‡bb?    

1 nü v  
2 bv Q38–G P‡j hvb 

 
Q30.  Avcbvi ’̄vbxq _vbv wK GKwU Õg‡Wj _vbvÕ? 
 

1 nü v  
2 bv 

Q38 –G P‡j hvb 
98 Rvwb bv (co‡eb bv) 

 
Q31.  DËi hw` Õn üvÕ nq, Avcbvi ’̄vbxq _vbvi ‡Kvb †Kvb KvR¸‡jv Ab¨vb¨ _vbvi Zzjbvq fvj ev Ab¨ iKg e‡j Avcwb g‡b K‡ib| 
 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
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Q32. Avcwb wK g‡b K‡ib, Avcbvi GjvKvq g‡Wj _vbv Pvjy nIqvi ci cywj†ki †mevi gvb DbœZZi n‡q‡Q? 
 

1 nü v 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q33. Avcwb wK wek¦vm K‡ib, g‡Wj _vbv Pvjy nIqvi ci bvix Ges wkïiv Av‡Mi †P‡q fvj †mev cv‡”Q?  
 

1 n¨vu 
2 bv 
98 Rvwbbv (co‡eb bv) 
99 ej‡evbv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 2 nq, Zvn‡j Q34 wR‡Ám Kiæb| Ab¨_vq Q37-G hvb| 
 

Q34.    DËi hw` ÕbvÕ nq, Avcwb †Kb GB iKg g‡b K‡ib, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
Q35.  Avcwb wK g‡b K‡ib Avcbvi GjvKvq g‡Wj _vbv Pvjy nIqvi ci cywj‡ki KvQ †_‡K mnvqZv PvIqv ev Aciva msµvšÍ wi‡cvU© Kiv 

mnR n‡q‡Q A_ev GB msµvšÍ fq-fxwZ K‡g‡Q? 
 

1 nü v 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 2 nq, Zvn‡j Q36  wR‡Ám Kiæb| Ab¨_vq Q37-G hvb| 
Q36.   DËi hw` ÕbvÕ nq, ‡Kb Avcwb GB iKg g‡b K‡ib, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q37.  g‡Wj _vbv wnmv‡e Avcbvi ’̄vbxq _vbvi Kv‡Ri gv‡bi Dci Avcwb mvgwMªKfv‡e KZUv mš‘ó? 
 

1 LyeB mšÍyó 
2 mšÍyó 
3 ‡gvUvgywU mšÍyó  
4 AmšÍyó 
5 LyeB AmšÍyó 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q38.   Avcwb wK g‡b K‡ib RbMY‡K †mev cÖ̀ v‡bi Rb¨ Avcbvi ’̄vbxq _vbvq ch©vß msL¨K cywjk i‡q‡Q? 
 



                  

    

1 n üv 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 2 nq, Zvn‡j Q39  wR‡Ám Kiæb| Ab¨_vq Q40-G hvb| 
 
Q39.  Avcbvi ’̄vbxq _vbvq cÖ‡qvR‡bi Zzjbvq Kg cywjk _vKvq Avcbvi GjvKvq cywj‡ki mvgwMÖK Kv‡Ri gvb wK e¨nZ n‡”Q e‡j Avcwb g‡b 

K‡ib? 
 

1 n üv 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q40.  Avcwb wK g‡b K‡ib, RbMY‡K fvj †mev cÖ̀ v‡bi Rb¨ gwnjv cywj‡ki cÖ‡qvRbxqZv i‡q‡Q? 
 

1 n¨vu 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 1 ev 2 nq, Zvn‡j Q41  wR‡Ám Kiæb| Ab¨_vq Q42-G hvb| 
 
Q41.  Avcbvi †Kb GB iKg g‡b n‡”Q, GKUz we¯ÍvwiZ ejyb| 

 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 

Q42.  Avcbvi ’̄vbxq _vbvq wK gwnjv cywjk i‡q‡Q? 
 

1 n¨vu  
2 bv 

Q44–G P‡j hvb 
98 Rvwb bv (co‡eb bv) 

 

 
Q43.  DËi hw` Ôn¨vuÕ nq, Avcbvi ’̄vbxq _vbvq wK RbMY‡K †mev cÖ̀ v‡bi Rb¨ ch©vß msL¨K gwnjv cywjk i‡q‡Q? 
 

1 n¨vu  
2 bv 

Q44–G P‡j hvb 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q44.  Avcwb wK g‡b K‡ib, evsjv‡`k cywjk evwnbx‡Z ch©vß msL¨K gwnjv cywjk i‡q‡Q? 
 

1 nü v 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 



                  

    

 
Q45.  Avcbvi ’̄vbxq _vbvq gwnjv cywjk bv _vKvq A_ev Ach©vß msL¨K gwnjv cywjk _vKvq, bvix Ges wkkyiv wK h_vh_ †mev cvIqv †_‡K 

ewÂZ n‡”Q e‡j Avcwb g‡b K‡ib? 
 

1 n¨vu 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q46.  Avcwb wK g‡b K‡ib, cywjk bvbv ai‡bi ỳbx©wZi mv‡_ RwoZ? 
 

1 n¨vu  
2 bv 

Q49–G P‡j hvb 98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q47.  Avcwb A_ev Avcbvi cwiev‡i †Kvb m`m¨ wK KLbI cywjk‡K Nyl w`‡q‡Qb?  
 

1 n¨vu  
2 bv 

Q49–G P‡j hvb 98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q48.  Avcbvi g‡Z, cywjk `yb©xwZ civqb nIqvi KviY¸‡jv wK wK? 

[GKvwaK DËi MÖnY‡hvM¨] [KvW© †`Lvb] 
 

1 Zviv evPuvi ZvwM‡` Nyl †bq, KviY Zv‡`i †eZb-fvZv Kg  
2 weËkvjx nIqvi Rb¨ Zviv Nyl †bq 
3 AvB‡b hv ejv Av‡Q †mwU bv K‡i ivR‰bwZwe`iv hv e‡jb Zviv ZvB K‡ib 
4 e¨emvqx‡`i KvQ ‡_‡K Zviv Nyl †bq 
5 mš¿vmx‡`i KvQ ‡_‡K Zviv Nyl †bq 

6 
‡h mKj fz³‡fvMxiv wewfbœ ai‡Yi Aciv‡ai Rb¨ cywj‡ki Kv‡Q mnvqZv ev wi‡cvU© Ki‡Z Av‡m Zv‡`i KvQ †_‡K UvKv 
†bq 

7 e¨w³MZ we‡iva gxgvsmvq Zviv Zv‡`i c`(gh©v`v)‡K e¨envi K‡i 
8 ‡Kvb e¨e ’̄v wb‡Z Zviv RbM‡Yi KvQ †_‡K †Rvi K‡i (UvKv ev wRwb‡mi gva¨‡g) myweav Av`vq K‡i 
97 Ab¨vb¨ (D‡jøL Kiæb) 

 
 
 
Q49.  cywjk m¤ú©‡K Avcbvi gZvgZ wK? 
 

1 Lye mr 
2 mr 
3 wKQzUv mr/wKQzUv `yb©xwZcivqb 
4 `yb©xwZcivqb 
5 LyeB ỳb©xwZcivqb 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 



                  

    

Q50.  cywj‡ki Dci Avcbvi KZUzKz wek¦vm Av‡Q? 
  

1 LyeB wek¦̄ Í 
2 wek¦̄ Í 
3 ‡gvUvgywU wek¦̄ Í 
4 wek¦̄ Í bq 
5 G‡Kev‡iB wek¦̄ Í bq 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q51.  cywj‡ki Dci Avcbvi KZUzKz Av ’̄v Av‡Q? 
 

1 Lye ‡ekx Av ’̄v Av‡Q 
2 ‡ekx Av ’̄v Av‡Q 
3 ‡gvUvgywU Av ’̄v Av‡Q 
4 ‡Zgb Av ’̄v †bB 
5 ‡Kvb Av ’̄vB †bB 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q51A.  evsjv‡`‡ki AvBb-k„sLjv iÿvKvix evwnbx¸‡jvi g‡a¨ †KvbwUi Dci Avcbvi wek¦vm ‡Kgb Zv µgvbymv‡i D‡jøL Kiæb| 
 

‡KvW evwnbxi bvg i¨v¼ LyeB wek¦̄ Í wek¦̄ Í ‡gvUvgywU 
wek¦̄ Í wek¦̄ Í bq G‡Kev‡iB 

wek¦¯Í bq 
1 Avwg©  1 2 3 4 5 
2 wewRwe  1 2 3 4 5 
3 i¨ve  1 2 3 4 5 
4 cywjk  1 2 3 4 5 
5 Avbmvi  1 2 3 4 5 

Q52.  Avcwb wK g‡b K‡ib cywj‡ki Dci evwn‡ii n¯Í‡ÿc Ges Pvc i‡q‡Q? 
 

1 n¨v   
2 bv  

Q54–G P‡j hvb 98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 

 
53.  DËi hw` Õn üvÕ nq, †Kv_v †_‡K GB n¯Í‡ÿc Av‡m e‡j Avcwb g‡b K‡ib? 

[GKvwaK DËi MÖnY‡hvM¨] [KvW© †`Lvb] 
 

1 ’̄vbxq ivR‰bwZK †bZ„e„›` 
2 ’̄vbxq ch©v‡qi miKvix Kg©KZ©ve„›`  
3 †K› ª̀xq miKv‡ii Kg©KZ©ve„›` 
4 RvZxq ivRbxwZwe`MY 
5 e¨emvwqK ‡bZ…e„›` 
6 gv¯Ívb/Lybx ¸Ûv/Acivax Pµ 
7 ’̄vbxq mykxjbMY  

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 



                  

    

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q54.  Avcwb wK g‡b K‡ib, cywjk mKj bvMwiK †Mvôxi mv‡_ mgvb AvPiY K‡ib? 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q55.  DËi hw` ÕbvÕ nq, Zviv †Kvb †Kvb bvMwiK †Mvôxi mv‡_ mgvb AvPiY K‡ib bv e‡j Avcwb g‡b K‡ib| 
 [GKvwaK DËi †bqv hv‡e|]  
 

1 msL¨vjNy (DcRvwZ/agx©q) 
2 bvix 
3 wkï 
4 hyeK/hyeZx 
5 kn‡ii Mwie Rb‡Mvôx 
6 MÖvgvÂ‡ji Mwie Rb‡Mvôx 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

 
Q56.  cywjk †Kvb iKg Ab¨vq Ki‡j Zv‡`i weiæ‡× Awf‡hvM Ki‡Z nq, Zv wK Avcwb Rv‡bb? 
 

1 nü v  Q58–G P‡j hvb 
2 bv   

 
Q57.  DËi hw` ÔbvÕ nq, cywjk †Kvb iKg Ab¨vq Ki‡j Zv‡`i weiæ‡× Awf‡hvM Kivi my‡hvM RbM‡Yi _vKv DwPr e‡j wK Avcwb g‡b K‡ib? 
 

1 nü v  
Q60–G P‡j hvb 

2 bv  

 
Q58.  Q56-G DËi hw` Õnü vÕ nq, Avcwb wK Rv‡bb cywjk †Kvb iKg Ab¨vq Ki‡j Zv‡`i weiæ‡× †Kvb cÖwµqvq Awf‡hvM MVb Kiv hvq?   

1 nü v   
2 bv  Q60–G P‡j hvb 

 
 
Q59.   DËi hw` Õnü vÕ nq, cÖwµqvwU mswÿßfv‡e e¨vL¨v Kiæb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
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wfKwUg mv‡cvU© †m›Uvi (VSC) 
 
Q60.  Avcwb wK wfKwUg mv‡cvU© †m›Uv‡ii (VSC) K_v ï‡b‡Qb? 
 



                  

    

1 nü v   
2 bv  Q69–G P‡j hvb 

 
Q61.  Avcwb wfKwUg mv‡cvU© †m›Uvi m¤ú‡K© †Kv_vq ï‡b‡Qb? [GKvwaK DËi †bqv hv‡e] 
 

1 evsjv‡`k †Uwjwfkb (wewUwf) 
2 ‡emiKvwi wUwf P¨v‡bj 
3 ‡iwWI 
4 msev`cÎ   
5 B›Uvi‡bU 
6 cwievi Ges eÜzevÜe 
7 ag©xq †bZ…e„›` 
8 cywjk 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q62.  Avcwb wK Rv‡bb, wfKwUg mv‡cvU© †m›Uvi ‡_‡K Kviv mnvqZv/†mev wb‡Z cv‡i? [GKvwaK DËi †bqv hv‡e] 
 

1 bvix 
2 mKj eq‡mi evwjKv 
3 12 eQ‡ii wb‡Pi evjK 
97 Ab¨vb¨ (D‡jøL Kiæb) 

 
Q63.  wfKwUg mv‡cvU© †m›Uvi ‡_‡K wK wK ai‡bi †mev cÖ̀ vb Kiv nq? [GKvwaK DËi †bqv hv‡e] [KvW© †`Lvb] 
 

1 h_vhZ m¤§vb I gh©v`vi mv‡_ fz³‡fvMx‡`i Af¨_©bv ‡`qv nq 
2 fz³‡fvMx‡`i K_v ïbv Ges Zv‡`i mgm¨v¸‡jv wPwüZ Kiv nq 
3 fz³‡fvMx‡`i Awf‡hvM¸‡jv b_xf~³ Kiv nq  
4 ‡Km (GdAvBAvi)/wRwW/Awf‡hvM Kivi wel‡q mvwe©K mnvqZv ‡`qv nq 
5 AvBbx cÖwµqv m¤ú‡K© fz³‡fvMx‡`i Z_¨ cÖ̀ vb Kiv nq  
6 fz³‡fvMx‡`i Riæix wPwKrmv mnvqZv ‡`Iqv nq  
7 cÖ‡qvRb n‡j fz³‡fvMx‡`i ¯̂v ’̄̈  †K‡›`ª wb‡q hvIqv nq 
8 fz³‡fvMx‡`i Z`šÍ cÖwµqvq mnvqZv cÖ̀ vb Ges AMÖMwZ m¤ú©‡K Rvbv‡bv nq 
9 gb¯ÍvwË¡K civgk© cÖ̀ vb Kiv nq  

10 
`xN©‡gqv`x mnvqZvi Rb¨ miKvix Ges †emiKvix msMV‡b cvVv‡bv nq (AvkÖq †K›`ª, AvBbx mnvqZv, kvixwiK I 
gvbwmK wPwKrmv, Ab¨ cwiev‡ii mv‡_ e¨e ’̄v, BZ¨vw`)   

11 GKB NUbvi cybive„wË †hb bv nq ZviRb¨ fz³‡fvMx‡`i iÿv Kiv  

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
 
Q64.   MZ 2 eQ‡i Avcwb A_ev Avcbvi cwiev‡ii †Kvb m`m¨ wK wfKwUg mv‡cvU© †m›Uvi ‡_‡K †mev wb‡q‡Qb? 
 

1 nü v   



                  

    

2 bv  Q69–G P‡j hvb 

 
Q65.  DËi nü v n‡j, wfKwUg mv‡cvU© †m›Uvi †_‡K Kviv †mev wb‡qwQj? [GKvwaK DËi †bqv hv‡e] 
 

1 bvix  
2 mKj eq‡mi evwjKv  
3 12 eQ‡ii wb‡P evjK 
97 Ab¨vb¨ (D‡jøL Kiæb) 

 
Q66.   Avcwb A_ev Avcbvi cwiev‡ii m`m¨iv wfKwUg mv‡cvU© †m›Uvi ‡_‡K †Kvb †Kvb ai‡Yi †mev wb‡qwQ‡jb? 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
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Q67.  wfKwUg mv‡cvU© †m›Uvi ‡_‡K cÖvß †mevi gvb †Kgb wQj? 
 

1 Lye fvj  
2 fvj 
3 ‡gvUvgywU  
4 Lvivc 
5 Lye Lvivc 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 4 ev 5 nq, Zvn‡j Q68  wR‡Ám Kiæb| Ab¨_vq Q69-G hvb| 
 
Q68.   ‡Kb Avcwb GB iKg g‡b K‡ib, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
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KwgDwbwU cywjwks †dvivg (CPF) 
 
Q69.  Avcwb wK g‡b K‡ib, ’̄vbxq ch©v‡qi mgm¨v¸‡jv mgvav‡b Ges †mevi gvb DbœZZi Ki‡Z ’̄vbxq mgv‡Ri me ¯Í‡ii RbM‡Yi mv‡_ 

cywj‡ki Avjvc-Av‡jvPbv Kiv DwPZ? 
 

1 nü v   
2 bv  Q71–G P‡j hvb 

 
Q70.  ’̄vbxq mgv‡Ri RbMY †Kvb †Kvb †ÿ‡Î cywjk‡K mnvqZv w`‡Z cv‡i e‡j Avcwb g‡b K‡ib, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 



                  

    

 

Q71.  Avcwb Rv‡bb wK, AvRKvj ’̄vbxq mgv‡Ri RbM‡Yi mv‡_ cvi®úvwiK `„wóf½x wewbgq, gZvgZ I wewfbœ ai‡Yi Z_¨ Av`vb cÖ̀ v‡bi Rb¨ 
cywjk _vbv cÖv½‡Y GKwU ÕDb¥y³ w`emÕ Av‡qvRb K‡i? 

 

1 nü v 
2 bv 

 
Q72. Avcwb wK KwgDwbwU cywjwks †dvivg (CPF) m¤ú‡K© Rv‡bb? 
 

1 nü v   
2 bv  Q82–G P‡j hvb 
98 Rvwb bv (co‡eb bv)  

 
Q73.  Avcbvi GjvKvq †Kvb KwgDwbwU cywjwks †dvivg (CPF) Av‡Q wK? 
 

1 nü v   
2 bv  Q82–G P‡j hvb 

 
Q74.  DËi hw` Ôn¨vuÕ nq, Zviv wK ai‡Yi KvR K‡i Ges Zv‡`i cÖPv‡ii welq wK? we¯ÍvwiZfv‡e ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
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Q75.  Avcbvi g‡Z, KvwgDwbwU cywjwks †dviv‡gi m`m¨ wbe©vPb Kivi `vwq‡Z¡ Kviv i‡q‡Qb? 
 

1 _vbvi Kg©KZ©ve„›`  
2 IqvW© KvDwÝjiMY 
3 KwgDwbwU wgwUs-Gi gva¨‡g 
97 Ab¨vb¨ (D‡jøL Kiæb) 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q76.  KwgDwbwU cywjwks †dviv‡gi m`m¨ wnmv‡e bvix‡`iI wK wb©evPb Kiv nq? 
 

1 nü v 
2 bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q77.  Aciva `g‡b/ ’̄vbxq wbivcËv cÖwZôvq KvwgDwbwU cywjwks †dviv‡gi Kvh©µg KZUzKz Kvh©Ki f~wgKv ivL‡Z cv‡i e‡j Avcwb g‡b K‡ib?  

1 Lye Kvh©Kvix 
2 wKQzUv Kvh©Kvix 
3 ‡Zgb Kvh©Kvix bv 
4 G‡Kev‡i Kvh©Kvix bq 
98 Rvwb bv (co‡eb bv) 



                  

    

99 ej‡ev bv (co‡eb bv) 

 
 
Q78.  KwgDwbwU cywjwks †dviv‡gi (CPF) Kvh©µ‡gi Rb¨ Avcbvi GjvKvq cywjk Ges KwgDwbwUi ga¨Kvi m¤úK© DbœZZi n‡”Q e‡j wK 

Avcwb g‡b K‡ib? 
1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 2 nq, Zvn‡j Q79  wR‡Ám Kiæb| Ab¨_vq Q80-G hvb| 
 
Q79.  DËi hw` ÕbvÕ nq, Z‡e ‡Kb bq, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q80.  Avcbvi GjvKvi wbivcËv e¨e ’̄v Av‡iv DbœZ Ki‡Z KwgDwbwU cywjwsk †dviv‡gi KZUzKz cÖfve i‡q‡Q e‡j Avcwb g‡b K‡ib? 
 

1 Lye †ekx cÖfve 
2 ‡ekx cÖfve 
3 ‡gvUvgywU cÖfve 
4 Kg cÖfve 
5 LyeB Kg cÖfve 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q81 Avcbvi GjvKvq KwgDwbwU cywjwks †dviv‡gi Kvh©µ‡gi Rb¨ Avcwb wK wbivc` †eva K‡ib? 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
KwgDwbwU cywjwks 
 
Q82.  Avcwb wK KwgDwbwU cywjwks m¤ú‡K© wKQy Rv‡bb? 
 

1 nü v   
2 bv  Q87–G P‡j hvb 

 
Q83.  ’̄vbxq ch©v‡q Aciva `gb Ges wbivcËv wbwðZ Kivi wel‡q KwgDwbwU cywjwks KZUv Kvh©Ki f~wgKv ivL‡Z cv‡i e‡j Avcwb g‡b K‡ib? 

 

1 LyeB Kvh©Ki  



                  

    

2 ‡gvUvgywU Kvh©Ki 
3 ZZUv Kvh©Ki bv  
4 G‡Kev‡iB Kvh©Ki bv 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q84.  Avcbvi g‡Z KwgDwbwU cywjwks-Gi Rb¨ Avcbvi GjvKvq cywjk Ges ’̄vbxq mgv‡Ri RbM‡Yi ga¨Kvi m¤úK© wK DbœZZi n‡”Q? 
 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
wb‡`©kbv: DËi hw` 2 nq, Zvn‡j Q85  wR‡Ám Kiæb| Ab¨_vq Q86-G hvb| 
 
Q85.  DËi hw` ÕbvÕ nq, Avcbvi †Kb GiKg g‡b n‡”Q, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q86.  ’̄vbxq ch©v‡q wbivcËv cwiw ’̄wZ Av‡iv DbœZ Ki‡Z KwgDwbwU cywjwks KZUv Kvh©Ki f~wgKv ivL‡Z cv‡i e‡j Avcwb g‡b K‡ib? 
 

1 LyeB Kvh©Ki  
2 ‡gvUvgywU Kvh©Ki 
3 ZZUv Kvh©Ki bv  
4 G‡Kev‡iB Kvh©Ki bv 
5 Rvwb bv (co‡eb bv) 
98 ej‡ev bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
cywjk ms¯‹vi †cÖvMÖvg (PRP) 
 
Q87.  Avcwb wK g‡b K‡ib, cywjk †mev DbœZ Kivi Rb¨ cywjk evwnbxi ms¯‹vi Kiv AZ¨šÍ cÖ‡qvRb? 
 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q88.  Avcbvi †Kb GiKg g‡b n‡”Q, GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 



                  

    

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q89.  eZ©gv‡b cywjk evwnbx‡Z ms¯‹v‡ii D‡`¨vM †bqv n‡q‡Q, G m¤ú‡K© Avcwb wKQy Rv‡bb? 
 

1 nü v   
2 bv  Q92–G P‡j hvb 
98 Rvwb bv (co‡eb bv)  
99 ej‡ev bv (co‡eb bv)  

 
 
Q90.  DËi Õnü vÕ n‡j, Avcwb wKfv‡e G m¤ú‡K© Rvb‡Z †c‡i‡Qb? 
 

1 Le‡ii KvMR/mvgwqKx 
2 ‡Uwjwfkb/‡iwWI 
3 Avjvc Av‡jvPbv 
4 cywj‡ki gva¨‡g 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 

 
Q91.  Avcbvi Rvbv g‡Z, cywjk evwnbxi ms¯‹vi Kvh©µ‡gi AvIZvq cÖavbZ wK wK KvR Kiv n‡”Q? 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q92.  cywjk evwnbxi ms¯‹vi Kvh©µ‡gi AvIZvq, cywjk I KwgDwbwUi ‡hŠ_ D‡`¨v‡M Aby‡ôq †Kvb Kvh©µ‡g wK Avcwb AskMÖnY K‡i‡Qb? 
 

1 nü v   
2 bv  Q94–G P‡j hvb 

 
Q93.  DËi hw` Õnü vÕ nq, AbyMÖn K‡i †m¸‡jvi bvg ejyb?  

[GKvwaK DËi †bqv hv‡e| KvW© †`Lvb|] 
 

1 ‡g‡q‡`i DË¨³ Kiv/wkï weevn/†eAvBbxfv‡e gv`K cvPvi we‡ivax i¨vjx 
2 ‡g‡q‡`i DË¨³ Kiv I †eAvBbx gv`K cvPvi m¤ú‡K© wkÿv_©x‡`i m‡PZbZv e„w× Kiv 
3 UªvwdK wbqg-Kvbyb m¤ú‡K© wkÿv_©x‡`i m‡PZbZv e„w× 
4 Aciva `gb wel‡qi Dci bvUK/bvwUKv 
5 moK wbivcËvi cÖPviYv 
6 ‡cvóvi, wjd‡jU, d¬vqvim, BZ¨vw`i gva¨‡g Dc‡ii mKj wel‡q m‡PZbZv e„w× Kiv 

97 
Ab¨vb¨ (D‡jøL Kiæb) 
 

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 



                  

    

 
Q94.  Avcwb wK g‡b K‡ib, cywjk evwnbxi ms¯‹vi Kvh©µ‡g wj½ (†RÛvi) welqwU ¸iæZ¡ cvIqv DwPr? 
 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q95.  Avcwb †Kb GiKg g‡b K‡ib? GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 
 
Q96.  Avcwb wK g‡b K‡ib †h, cywjk evwnbxi ms¯‹vi Kvh©µ‡gi d‡j RbMY I cywj‡ki g‡a¨Kvi m¤úK© DbœZ n‡e? 
 

1 nü v  
2 bv  
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
Q97.  Avcwb †Kb GiKg g‡b K‡ib? GKUz we¯ÍvwiZ ejyb| 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

 

RbmsL¨vZvwË¡K wnmve 

 
P1 wj½ (†`‡L †KvW wPwýZ Kiæb) 
 

1 cyiæl 
2 gwnjv 

 
P2 DËi`vZvi c~Y© eqm D‡jøL Kiæb: ------------------- ermi 

 
P3 †kÖYx web¨vm Abyhvqx DËi`vZvi eqm wjwce× Kiæb| 
 

1 15-24 
2 25-34 
3 35-44 
4 45-54 
5 55-64 
6 65+ 



                  

    

98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P4 DËi`vZvi cwiev‡ii m`m¨ msL¨v 
 

1 cyiæl  Rb 
2 gwnjv  Rb 
3 ‡gvU  Rb 

 
P5 DËi`vZvi cwiev‡ii †gvU m`m¨ msL¨v †kÖYx web¨vm Abyhvqx wjwce× Kiæb| 
 

cwiev‡ii m`m¨ msL¨v 
1 1-2 
2 3-4 
3 5-6 
4 7-8 
5 9-10 
6 10 I Zvi †ekx 

 
 
P6 DËi`vZvi wk¶vi ¯Íi 
 

1 ‡Kvb cÖvwZôvwbK wkÿv †bB 
2 cÖv_wgK ch©vq A_ev Kg 
3 wKQyUv gva¨wgK ch©vq ev gva¨wgK ch©vq mgvß 
5 wKQyUv D”P gva¨wgK ch©vq ev D”P gva¨wgK ch©vq mgvß 
6 KvwiMix wk¶v 
7 wek¦we`¨vjq ev AwaK 
97 Ab¨vb¨ (D‡jøL Kiæb) 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P7     DËi`vZvi ag©  

1 gymjgvb 
2 wn›`y 
3 Lªxóvb 
4 ‡eŠ× 
5 Bû`x 
6 ‡KvbUvB bv 
97 Ab¨vb¨ (D‡jøL Kiæb) 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P8     DËi`vZvi RvwZMZ †Mvôx 

1 ev½vjx 
2 PvKgv 
3 mvuIZvj 



                  

    

4 gvigv 
5 Mv‡iv 
6 Lvwmqv 
7 gyis 
8 wUciv 
97 Ab¨vb¨ (D‡jøL Kiæb) 

 
P9 mKj Drm n‡Z Avcbvi cwiev‡ii gvwmK Avq KZ? 

 
‡gvU (gvwmK Avq) -----------------UvKv  

 
P10 mKj Drm n‡Z Avcbvi cwiev‡ii gvwmK Avq KZ? 
 

1 Uvt 2,000 ev Kg 
2 Uvt 2,001 - 5,000 
3 Uvt 5,001 - 8,000 
4 Uvt 8,001 - 10,000 
5 Uvt 10,001 - 15,000  
6 Uvt 15,001 - 20,000  
7 Uvt 20,001 ev AwaK 
8 Avq bvB 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P11      ˆeevwnK Ae ’̄v  
 

1 AweevwnZ 
2 weevwnZ  
3 ZvjvK cÖvß/Avjv`v n‡q‡Qb 
4 weaev/wecZ¡xK 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P12    DËi`vZvi cÖavb †ckv 

 

1 e¨emv 
2 miKvix PvKyix 
3 wkÿKZv 
4 ag©xq †bZv 
5 wkÿv_©x 
6 K…wlKvR 
7 M„nea~/M„n¯̂vgx 
97 Ab¨vb¨ (D‡jøL Kiæb) 
99 ej‡ev bv (co‡eb bv) 

 
P13    DËi`vZvi ¯̂vgx/ ¿̄x cÖavb †ckv (hw` weevwnZ nq) 

 

1 e¨emv 



                  

    

2 miKvix PvKyix 
3 wkÿKZv 
4 ag©xq †bZv 
5 wkÿv_©x 
6 K…wlKvR 
7 M„nea~/M„n¯̂vgx 
97 Ab¨vb¨ (D‡jøL Kiæb) 
99 ej‡ev bv (co‡eb bv) 

 
P14    Avcbvi cwiev‡ii RxebhvÎvi gvb †Kgb? 

 

1 LyeB fvj 
2 ‡gvUvgywU fvj 
3 ‡gvUvgywU Lvivc 
4 LyeB Lvivc 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P15     MZ eQ‡ii Ae ’̄v we‡ePbv Ki‡j, Avcbvi cwiev‡ii A_‰bwZK Ae ’̄v †Kgb? GUv wK DbœwZ n‡q‡Q, bvwK AebwZ n‡q‡Q?  

 

1 DbœwZ n‡q‡Q 
2 AebwZ n‡q‡Q 
3 GKB iKg Av‡Q 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P16 MZ 6 gv‡m Avcbvi cwiev‡ii LvIqv eve` e¨q wK e„w× †c‡q‡Q, bvwK K‡g‡Q? 

 

1 A‡bK †e‡o‡Q 
2 wKQzUv †e‡o‡Q 
3 GKB iKg Av‡Q 
4 wKQzUv K‡g‡Q 
5 A‡bK †ekx K‡g‡Q 
98 Rvwb bv (co‡eb bv) 
99 ej‡ev bv (co‡eb bv) 

 
P17 bx‡P D‡jøwLZ †Kvb wRwbl¸‡jv Avcbvi N‡i Av‡Q? 

 

‡KvW wRwb‡li bvg nü v bv 
1 †Uwjwfkb (m¨v‡UjvBU wWk/K¨vej wUwf ms‡hvM Qvov) 1 2 
2 m¨v‡UjvBU wWk/K¨vej ms‡hvMmn †Uwjwfkb 1 2 
3 j¨vÛjvBb ‡Uwj‡dvb 1 2 
4 ‡iwWI 1 2 
5 ‡gvevBj †dvb 1 2 
6 B›Uvi‡bU ms‡hvMmn †gvevBj †dvb  1 2 
7 Kw¤úDUvi 1 2 
8 B›Uvi‡bU ms‡hvMmn Kw¤úDUvi 1 2 
9  †iwd«Rv‡iUi 1 2 



                  

    

 
 
 
 

 

ab¨ev` 



                  

    

wb‡`©kbv: mv¶vrKvi MÖnYKvix mv¶vrKvi MÖnY †kl Kivi mv‡_ mv‡_ wb‡Pi cÖkœ̧ ‡jvi DËi wjwce× 
Ki‡eb | 
 

A mv¶vrKvi ‡bqvi mgq wb‡Pi †Kvb cwiw ’̄wZ me‡P‡q fvj gZ cÖKvk K‡i| 
1 e¨w³MZ ’̄vb, ïaygvÎ mv¶vrKvi cÖ̀ vbKvix I mv¶vrKvi MÖnYKvix Dcw ’̄Z wQj| 

2 GK ev GKvwaK cwiev‡ii m`m¨ Dcw ’̄Z wQj, Z‡e mv¶vrKvi MÖnY Kivi mgq †Kvb iKg mgm¨v K‡i 
bvB| 

3 GK ev GKvwaK cwiev‡ii m`m¨ Dcw ’̄Z wQj, Ges mv¶vrKvi MÖnY Kivi mgq mgm¨v K‡i‡Q| 
 

B mv¶vrKvi cÖ̀ vbKvix cÖkœc‡Îi wewfbœ cÖ‡kœi DËi †`qvi mgq: 
1 mnR/¯̂vfvweK wQ‡jb 
2 wePwjZ/weeªZ †eva KiwQ‡jb 

 

C 
Rwi‡ci cÖkœ̧ ‡jv mv¶vrKvi cÖ̀ vbKvix KZUzKz eyS‡Z †c‡i‡Q e‡j Avcwb g‡b K‡ib? mv¶vrKvi cÖ̀ vbKvix 
KZUv fvjgZ cÖwZwU cÖkœ eyS‡Z †c‡i‡Q Zv wb‡Pi †Kvb e³e¨wU cÖKvk K‡i| 
1 mv¶vrKvi cÖ̀ vbKvix me cÖkœ ey‡S‡Q 
2 mv¶vrKvi cÖ̀ vbKvix AwaKvsk cªkœ ey‡S‡Q 
3 mv¶vrKvi cÖ̀ vbKvix wKQy mvnvh¨ wb‡q AwaKvsk cªkœ ey‡S‡Q 
4 Avgvi mvnvh¨ ‡bIqvi ciI mv¶vrKvi cÖ̀ vbKvixi †ekxi fvM cÖkœ eyS‡Z mgm¨v n‡q‡Q  

 
D mvÿvrKvi cÖ̀ vbKvix wK `„pZvi mv‡_ wewfbœ cÖ‡kœi wecix‡Z DËi w`‡q‡Q? 

1 nü v 
2 bv 
3 m¤¢eZ 
4 ‡ekxi fvM cÖ‡kœi ‡¶‡Î ¯̂v”Q›` †eva K‡ibwb 

 
E mvÿvrKvi cÖ̀ vbKvixi ID b¤î [m¤ú~Y© Rix‡ci Rb¨ cÖ̀ vi Kiv msL¨vwU wjLyb] 

 
 

F mvÿvrKvi MÖnYKvixi ID b¤î 
 

 
 

G mvÿvrKvi MÖnY Kivi ZvwiL 
w`b gvm eQi 

   
 

H mvÿvrKvi MÖn‡Yi †gvU mgqKvj 
ïiæ ‡kl ‡gvU mgq (wgwb‡U wjLyb) 

   
 

 
 

mv¶vr Mªn‡Yi cÖ‡Póv 
cÖ_g cÖ‡Póv 1 
wØZxq cÖ‡Póv 2 
Z…Zxq cÖ‡Póv 3 



                  

    

 
 
 
 
 
 
 

 
 

Annex: VI 
 

FIELD WORK INSTRUCTION 
 

 

gvV Kvh©µg wb‡`©wkKv 
 
gvV Kgx©‡`i AeMwZi Rb¨ Rvbv‡bv n‡PQ †h, Avgiv GB KvRUv Kivi Rb¨ ‡`‡ki me‡P‡q ¸i“Z¡c~b© Ask mvavib bvMwi‡Ki Kv‡Q hvwPQ| myZivs 
Avgv‡`i mK‡ji `vwqZ¡ n‡”Q †h †Kvb e¨w³/Rb mvavi‡bi mv‡_ K_v ejvi ïi“‡ZB wbæwjwLZ welq¸‡jv Aek¨B g‡b ivLv| 
 

2.0 mv¶vrKvi MÖnb m¤úwK©Z cÖ‡qvRbxq wb‡`©kvejx 
 

2.1 m¤úK© ˆZix 
 

mv¶vrKvi Avi¤¢ Kivi Av‡M DËi`vZvi mv‡_ GKwU Zvr¶wbK m¤úK© Movi †Póv Ki“b| †`Lv nIqvi mv‡_ mv‡_ mvjvg ev Av`ve w`‡q 
Avcbvi cwiPq cÎwU Zvi nv‡Z w`b| Gici †gŠwLKfv‡eI Avcbvi cwiPq Zv‡K Rvbvb| Zvici Avcbvi AvMg‡bi D‡Ïk¨, mv¶vrKv‡ii 
welq I D‡Ïk¨ Ges ...... m¤ú‡K© Zv‡K Kg K_vq ejyb| DËi`vZv G m¤ú‡K© †Kvb cÖkœ Ki‡j h_vh_ DËi w`b| 
 
Gev‡i DËi`vZv‡K Rvbvb wKfv‡e ˆ`ePq‡bi gva¨‡g Zvi mv‡_ mv¶vrKvi wba©vwiZ Kiv n‡q‡Q| 
 
DËi`vZv hw` mgq w`‡Z bv Pvb Z‡e webxZfv‡e Zv‡K cieZ©x †Kvb GK mg‡q mv¶vrKvi †`qvi R‡b¨ Aby‡iva Ki“b| wZwb hw` 
m¤ú~b©fv‡e Avcbv‡K cÖZ¨vLvb K‡ib Z‡e Ômv¶vrKvi`vbKvixÕ wbe©vPb cÖwµqv wb‡`©wkKvq ewb©Z wbqgvbyhvqx cieZ©x mv¶vrKvi`vbKvixi 
Kv‡Q hvb| 
 
‡¶Î we‡k‡l KL‡bv KL‡bv mv¶vrKvi `vbKvix‡K fvB, PvPv, Lvjv, Avcv, BZ¨vw` e¨w³MZ m‡¤̂va‡b m‡¤̂vwaZ Kiv †h‡Z cv‡i| †m‡¶‡Î 
Zvr¶wbK m¤úK© ‰Zix Kiv  A‡bK †mvRv n‡q hvq| Z‡e g‡b ivL‡eb knivÂ‡j D”PweË ev ga¨weË Aaÿ wlZ GjvKvq A‡b‡K cª_g 
cwiP‡qB e¨w³MZ m‡¤̂va‡b Amš‘ó n‡Z cv‡ib| Gme †¶‡Î Zv‡`i‡K Ôm¨viÕ ev Ôg¨vWvgÕ e‡j m‡¤̂vab Kiƒb| 
 
Zvr¶wbK m¤úK© ’̄vcb GKwU ¸i“Z¡c~b© e¨vcvi, Z‡e Zv Ki‡Z †h‡q †hb Ah_v mgq bó bv nq †mw`‡KI †Lqvj ivL‡eb| 
mv¶vrKvi`vbKvix‡K †Kvb e¨w³MZ cÖkœ Ki‡eb bv| g‡b ivL‡eb Avcbvi g~j D‡Ïk¨ wKš‘ mv¶vrKvi MÖnb Kiv, m¤úK© ’̄vcb bq|  
 

2.2 mwVK AvPib Ges `„wófw½ 
 

 ‡cvkvK cwi”Q` 
 

mv¶vrKvi MÖn‡bi mgq cwi‡aq †cvlv‡Ki cÖwZ mZK© nIqv cÖ‡qvRb Av‡Q| ¯̂vfvweK I kvjxb †cvkvK cwiwnZ Ae ’̄vq 
mv¶vrKvi`vbKvixi Kv‡Q hvb| †h †Kvb DrKU is Ges d¨vk‡bi †cvkvK cwinvi Ki“b| MÖvgvÂ‡j KvR Kievi mgq gwnjv gvV-Kgx©iv 
G e¨vcviwU we‡klfv‡e †Lqvj ivL‡eb| 
 

 mgqvbyeZx©Zv 
 

mv¶vrKvi MÖn‡Yi R‡b¨ †Kvb mgq c~e© wbav©wiZ n‡q _vK‡j wVK †mB mgqgZ mv¶vrKvi`vbKvixi wbK‡U hvb| 



                  

    

 
 evPb f½x 
ax‡i Ges ¯úó D”Pvi‡b mv¶vrKvi`vbKvixi mv‡_ K_v ejyb| †h GjvKvq mv¶vrKvi MÖnb Ki‡Qb Avcwb hw` †m GjvKvi bv nb Z‡e 
H GjvKvi AvÂwjK fvlv e¨envi Ki‡eb bv| Z‡e hw` j¶¨ K‡ib †h DËi`vZv †Kvb  AvÂwjK fvlv e¨envi Ki‡Qb Ges †mwU 
Avcbvi wbR¯̂ AÂ‡ji fvlv (Ges Avcwb H AvÂwjK fvlvq K_v ej‡Z Af¨ —̄) Z‡e AvcwbI H AvÂwjK fvlvq K_v ejyb| 
 

 A½fw½ 
mv¶vrKvi MÖn‡bi mgq Avcbvi kvixwiK A½fw½ ¯̂vfvweK ivLyb| gyLgÛ‡j †Kvbiƒc weiw³ ev A‰a‡h ©̈i cÖKvk hv‡Z bv N‡U †mw`‡K 
†Lqvj ivLyb| nvZ cv bvwo‡q K_v ejvi e¨vcv‡i mZK© _vKzb| A‡b‡KB G ai‡bi A½fw½ cQ›` K‡ib bv| †Kvb e‡qv‡R¨ô e¨vw³ ev 
mvgvwRK c`ghv©̀ vq D”P e¨vw³i mvg‡b cv‡qi Dci cv Zz‡j em‡eb bv| Avgv‡`i mgv‡R GwU A‡bK †¶‡ÎB MÖnb‡hvM¨ bq| 
 

 ch©‡e¶b 
mv¶vrKvi`vbKvixi Kv‡Q †cŠQv‡bvi c‡i Pvwiw`‡Ki cwi‡ek Ges mv¶vrKvi`vbKvix‡K ch©‡e¶b Ki“b| eyS‡Z †Póv Ki“b wZwb e¨ —̄ 
A_ev wei³ Ae ’̄vq Av‡Qb wKbv| GiKg Ae ’̄vq Avcbvi mv¶vrKvi m¤úbœ bvI n‡Z cv‡i| Ggb Ae ’̄vq †KŠk‡j mv¶vrKv‡i cieZx© 
mgq wbav©ib Ki‡Z cv‡ib| 
 
mv¶vrKvi`vbKvix †Kvb ai‡bi Avmb e¨envi Ki‡Qb Zv j¶¨ Ki“b| wZwb hw` gvwU ev †g‡S‡Z e‡m Avcbvi mv‡_ K_v e‡jb, Zvn‡j 
AvcwbI gvwU‡Z ev †g‡S‡Z emyb| †Lqvj ivLyb Avcwb †hb mv¶vrKvi`vbKvix †h Avm‡b e‡m‡Qb Zvi †_‡K DPuy Avm‡b bv e‡mb| 
 

 e¨w³MZ cÖkœ 
mv¶vrKvi`vbKvix‡K †KvbiKg e¨w³MZ cÖkœ Kiv †_‡K weiZ _vKzb| Z‡e wZwb hw` Avcbv‡K †Kvb e¨w³MZ cÖkœ K‡ib, Z‡e Zvi 
Reve †`qvi †Póv Ki“b| ivR‰bwZK †Kvb wel‡q Avcbvi e¨w³MZ gZvgZ †Kvb cÖKv‡iB cÖKvk Ki‡eb bv| 
 

 weZK© 
mgMÖ cÖkœc‡Î †ek wKQy cÖkœ i‡q‡Q hv‡Z DËi`vZv wKsev Dcw ’̄Z Av‡kcv‡ki †jvKRb nqZ cÖkœKZ©vi mv‡_ Av‡eMcÖeb n‡q D‡V Z‡K© 
wjß n‡Z cv‡ib wKsev weZK© m„ó Ki‡Z cv‡ib| G‡¶‡Î cÖkœKZ©v‡K (FI) Aek¨B ¯̂vfvweK AvPib cÖ̀ k©‡bi gva¨‡g wbR¯̂ wbi‡c¶Zv 
(objectivity) eRvq †i‡L DËi`vZvi e³e¨ ‰ah©̈  mnKv‡i ïb‡eb, G‡¶‡Î DËi`vZv‡K gvSc‡_ _vwg‡q w`‡j nqZ wZwb gb:¶zbœ 
n‡Z cv‡ib, ZvB cÖkœKZ©v  kvš—fv‡e Zv‡K ch©‡e¶b Ki‡eb wKš‘ †Kvbfv‡eB wb‡R‡K †Kvb weZ‡K© Rov‡eb bv wKsev Av‡eMcÖeb n‡q 
†Kvb Z‡K© KL‡bvB wjß n‡eb bv| 
    
 cÖ‡kœi e¨vL¨v 
Avcbvi cÖkœcÎ †_‡K mv¶vrKvi`vbKvix‡K Kiv †Kvb cÖkœ hw` wZwb cy‡ivcywi eyS‡Z bv cv‡ib ev wZwb hw` cÖkœwU m¤ú‡K© Av‡iv e¨vL¨v 
w`‡Z e‡jb †m‡¶‡Î Zv‡K cÖkœc‡Î D‡j­wLZ Ó†hme cÖkœ e¨vL¨v Kiv hv‡e bvÓ †m¸‡jv ev‡` Ab¨vb¨ cÖkœ̧ ‡jv e¨vL¨v Kiv †h‡Z cv‡i| 
Z‡e G‡¶‡Î AZ¨š— mZK© _vK‡Z n‡e †h cÖkœwU fvj K‡i †evSv‡Z †h‡q †hb g~j cÖ‡kœi A‡_©i †KvbiKg †ni‡di bv nq ev cÖkœ †_‡K 
†hb g~j welqwUB nvwi‡q †h‡q Ab¨ †Kvb welq ¸i“Z¡c~Y© n‡q D‡V| AviI g‡b ivL‡Z n‡e, hv‡Z D³ wel‡q Avcbvi wbR¯̂ gZvgZ 
†Kvbfv‡eB cÖKvk bv cvq| 

 
2.3 we`vq 

h_vh_ m¤úK© ˆZix Ges c~b© mv¶vrKvi MÖnb †k‡l m¤ú~b© cÖkœcÎwU mwVKfv‡e c~ib Kiv n‡q‡Q wKbv Zv Field Investigator fvjfv‡e 
cix¶v Ki‡eb| Kvib †Kvb Z_¨ hw` evwK †_‡K hvq Z‡e Zv cieZ©x‡Z c~ib Kiv nqZ m¤¢e bvI n‡Z cv‡i| me‡k‡l DËi`vZv‡K 
webxZfv‡e mvjvg ev Av`ve w`‡q Avcbvi mv‡_ mgq †`qvi Rb¨ ab¨ev`/¶gvcÖv_©bvc~e©K ’̄vb Z¨vM Kiyb Ges DËi`vZv‡K GUvI ejyb †h 
cÖkœc‡Î †Kvb ai‡bi fyjµwU ev Z‡_¨i Am½wZ hw` cieZ©x‡Z †`Lv hvq Zvn‡j cybivq Zvi (DËi`vZv) Kv‡Q Avm‡Z n‡Z cv‡i Ges 
ZLb Zv‡K mgq †`qvi Rb¨ Aby‡iva Ki“b| 

 
 
 
3.0 wbivcËv  
 

 Field-Gi GKwU cwiwPZ ’̄vb wVK Ki‡eb, †hLv‡b mevB cÖ‡qvR‡b wgwjZ nIqv hvq Ges GjvKv m¤ú‡K© cwi®‹vi avibv †bqv hvq| 

 mÜ¨vi ci GKv GKv (we‡kl K‡i gwnjv Z_¨ msMÖvnK) †Kv_vI hv‡eb bv| cÖ‡qvR‡b K‡qKRb GKmv‡_ hv‡eb| 



                  

    

 wec`msKzj GjvKv, MÛ‡Mvjc~b© GjvKv cwinvi Ki‡eb| G‡¶‡Î Awdm Gi mv‡_ Zvr¶wbK †hvMv‡hvM i¶v Ki‡eb Ges cÖ‡qvRbxq 
wb‡`©k wb‡eb| 

 wb‡R‡`i mv‡_ Lvevi m¨vjvBb Ges wKQy wbZ¨cÖ‡qvRbxq Jla (†hgb gv_v aiv/Mv e¨v_v bvkK Paracetamal,  KvUv †Qovi gjg, 
BZ¨vw`) mv‡_ ivL‡eb| 

 me mgq mvavi‡bi PjvP‡ji iv —̄v e¨envi Ki‡eb| A_v©r H GjvKvi †jvKRb †h c‡_ nvUvPjv K‡i †m c_ e¨envi Ki‡eb, hv‡Z  
AbvûZ wec` †_‡K i¶v cvIqv hvq (†hgb-mv‡ci Kvgo †_‡K i¶v, M‡Z© c‡o hvIqv †_‡K i¶v, cyi‡bv `vjvb/†`Iqvj a‡m cov 
†_‡K i¶v)| 

 

Field Investigator 
 

M‡elbvq mwVKfv‡e cªK…Z Z_¨ cvIqvi cÖ_g kZ© n‡”Q Z_¨msMÖvnK‡`i Kv‡Ri cÖwZ e ‘̄wbôZv| GKRb cÖK…Z I fvj mv¶vr MÖnbKvixi `vwqZ¡ I 
KZ©e¨ mg~n n‡jvt 

 
 Listing Schedule wVKg‡Zv c~ib Kiyb| 
 
 Lvbv wbe©vP‡bi ci DËi`vZv wPwüZKiY cÖkœgvjv dig (Respondent Selection Questions) c~iY Ki“b| DËi`vZvi mv‡_ 

mgqgZ †`Lv Kiyb Ges Zv‡K cÖ‡qvRbxq m¤§vb cÖ̀ k©b Kiyb| 
 
 DËi`vZvi Kv‡Q Avcwb Ges Avcbvi Kv‡Q DËi`vZv m¤cyb© AcwiwPZ, myZivs Av‡M cwiwPZ n‡q mnR n‡q wbb| Avcbvi cÖ_g Dc ’̄vcbv 

†_‡KB DËi`vZv mn‡hvwMZv Ki‡eb wKbv wVK K‡i wbb| wb‡R‡K †mfv‡e Dc ’̄vcb Kiyb| Avcbvi K_vevZ©v †_‡KB †evSv hv‡e wZwb 
Avcbv‡K wb‡Ri †jvK g‡b Ki‡eb wKbv| 

 
 DËi`vZvi †h †Kvb cÖ‡kœi †LvjvLywj DËi w`b| mv¶vrKvi ïiy Kivi Av‡MB DËi`vZv Avcbv‡K wKQy cÖkœ Ki‡Z cv‡ib cÖ‡R± m¤ú‡K©, 

†Kv¤cvbx m¤ú‡K©, GgbwK wKQy e¨w³MZ cÖkœI GLv‡b G‡m hvq| Ggb †Kvb fve cÖKvk Ki‡eb bv hv‡Z DËi`vZv g‡b Ki‡Z cv‡ib †h Zuvi 
K_vq Avcwb wei³ n‡”Qb | 

 
 webv AbygwZ‡Z Kv‡iv N‡i cÖ‡ek Ki‡eb bv | m¤¢e n‡j Zv‡K GKvKx B›UviwfD Kiyb| hw` GKvKx m¤¢e bv nq Zvn‡j Lye mveav‡b cÖkœ 

Kiyb, hv‡Z wZwb Ab¨‡`i mvg‡b weeªZ †eva bv K‡ib| 
 
 ’̄vb Z¨vM Kivi Av‡MB cÖkœcÎ wVKg‡Zv c~ib K‡i‡Qb wKbv †PK Kiyb| hw` †Kvb Z_¨ evKx †_‡K hvq Z‡e Zv cieZx©‡Z c~ib Kiv Am¤¢e 

n‡q `vuov‡Z cv‡i| 
 
 Avcbvi mycvi fvBRvi/‡KvqvwjwU K‡›Uvjvi hLb ¯cU-‡PK Ki‡Z Avcbvi Kv‡Q hv‡e ZLb Zvi nv‡Z Gi Av‡M c~ib nIqv cÖkœcÎ¸‡jv w`‡q 

w`b, hv‡Z wZwb †m¸‡jv cix¶v Kiv ïiy Ki‡Z cv‡ib| 
 
 B›UviwfD †kl n‡j DËi`vZv‡K ab¨ev` Rvwb‡q Ges cieZx©‡Z †h †Kvb ai‡bi mvnvh¨, mn‡hvwMZvi  (cªkœgvjv m¤cwK©Z) Avk¦vm wb‡q 

we`vq wbb|  
 
 mycvi fvBRv‡ii/†KvqvwjwU K‡›Uvjvi Dc‡`k cvjb Ki‡eb| cÖ‡qvRbxq †¶‡Î `‡ji mevB Avjvc-Av‡jvPbvi gva¨‡g wm×vš— wbb| 
 
 mycvi fvBRvi/†KvqvwjwU K‡›Uvjvi †Kvb ai‡bi Amn‡hvwMZv Ki‡j, mwVK `vwqZ¡ cvjb bv Ki‡j Ges †h‡Kvb ai‡bi Am½wZ †`Lv w`‡j 

Aek¨B Awdm‡K AeMZ Ki‡eb| 
 
 memgq cwiPq cÎ mv‡_ ivL†eb hv‡Z, cÖ‡qvR‡b cwiPq cÎ †`Lv‡Z cv‡ib| 
 

Field Supervisor 
 



                  

    

GKwU M‡elbvi D‡Ïk¨ mdj nq ¸bMZ Z_¨ ev DcvË Øviv| †m‡¶‡Î msM„nxZ Z‡_¨i gvb wbwðZ Kiv ¸iyZ¡c~b©| gvb wbwðZ Kivi mv‡_ mv‡_ Z_¨ 
msMÖnKvix‡`i Field-G myôz e¨e ’̄vcbv, KvR e›Ub Ges mvwe©K ZËveavbI cÖ‡qvRb| Avi GB ¸iyZ¡c‚Y© I A_©en `vwqZ¡ cvjb K‡ib GKRb 
mycvifvBRvi |  
 
‡Kvb KwgDwbwU‡Z Z_¨ wb‡Z hvevi mgq GKRb mycvifvBRv‡ii Rb¨ Aek¨ cvjbxq `vwqZ¡, KZ©e¨ mg‚n wb‡æ ewY©Z n‡jv: 
 

 Lvbv wbe©vP‡bi Rb¨ KISH c×wZ Abymib Ki“b| G e¨vcv‡i Quality Controller Gi mv‡_ Av‡jvPbv Ki“b| wbw`ó wVKvbv 
†gvZv‡eK Kvw•LZ e¨w³i Kv‡Q wM‡q wb‡R cwiwPZ nb Ges `‡ji Ab¨‡`iI cwiPq Kwi‡q w`b| cÖ‡qvR‡b cwiPq cÎ †`Lvb| 

 

 cwiPq ce© m¤cv̀ ‡bi ci Zuvi KvQ †_‡K mgq cÖv_©bv Kiyb| †`qv mgq gZ GKRb Rixc Kg©x‡K (Field Investigator) Zvi Kv‡Q cvVvb| Rixc 
Kg©x‡`i mgq gZ Ges mwVKfv‡e cwiPvjbv KivB Avcbvi `vwqZ¡| 

 

 mycvifvBRvi Rixc Kg©x‡`i g‡a¨ KvR e›Ub K‡i w`‡eb| 
 

 GjvKv Ny‡i Ny‡i Rixc Kg©x‡`i Kvh©µg Z`viK Kiyb| †Kvb Am½wZ j¶¨ Ki‡j cÖwZôv‡bi wbqgbxwZ wVK †i‡L Ges wbR¯̂ eyw×gËv w`‡q 
Zvr¶wbK e¨e ’̄v wbb| cÖ‡qvR‡b Awdm‡K AeMZ Ki“b|  

 

 GKRb Rixc Kg©x GKwU mv¶vrKvi wb‡Z KZ mgq wb‡”Q Zv ch©‡e¶b Ki‡eb Ges Zv wj‡L ivLyb| 
 

 c‚‡e©  c‚iY Kiv cÖkœgvjvi cÖkœ‡Ëvi¸‡jv ˆ`e Pq‡Yi gva¨‡g †PK  Kiyb| †Kvb Am½wZ †`L‡j mswk­ó Rixc Kg©xi mv‡_ Av‡jvPbv K‡i ‡mB 
Am½wZ ‚̀i Kiyb| 

 

 ‡Kvb Rixc Kg©x †Kvb cÖkœ bv eyS‡j Zv fvjfv‡e eywS‡q w`‡eb| 
 

 mv¶vrKvì vbKvix wbe©vPb wVKgZ n‡”Q wKbv Zv wbwðZ n‡Z n‡e Ges fyj n‡j Zvr¶wbKfv‡e  ms‡kvab K‡i  ẁ ‡eb| 
 

 cÖ‡Z¨K MÖvg/gnj­vq mgvb msL¨K cyi“l I gwnjv DËi`vZvi mv¶vrKvi †bIqv n‡”Q wKbv Zv ‡Lqvj ivL‡Z n‡e| 
 

 cÖwZwU MÖvg/gnj­vq BwZg‡a¨ hv‡`i mv¶vrKvi †bqv n‡q‡Q Zv‡`i ga¨ †_‡K mycvifvBRvi wb‡R Kgc‡¶ GKwU mv¶vrKvi e¨w³MZfv‡e 
c~bivq wb‡eb| 

 

 w`‡bi m¤cvw`Z Kvh©µg mÜ¨vq N‡i e‡m `‡ji m`m¨‡`i m‡½ Av‡jvPbv Ges chv©‡jvPbv Kiyb| †Kvb Am½wZ cwijw¶Z n‡j c‡ii w`b 
Rixc Kg©xi m‡½ DËi`vZvi Kv‡Q hvb Ges ¶gv cÖv©_bv c‚e©K Zv‡K cybivq cÖkœ K‡i Am½wZ ‚̀i  Kiyb| A‡bK cÖ‡kœi ‡evSvi ZviZ‡g¨i Rb¨ 
wewfbœ DËi n‡Z cv‡i| GKUv wbw`©ó DËi cvevi Rb¨ Rixc Kg©x‡K mvnvh¨ Kiyb|  

 

 w`‡bi Kv‡Ri wnmve 1wU Q‡K (Contact Record Sheet - G)  c‚ib Ki‡Z n‡e|  
 

 RixcK…Z cÖwZwU MÖvg/gnj­vi GKwU map/sketch Ki‡Z n‡e Ges †mwU Aek¨B Awd‡m cvVv‡Z n‡e| cÖwZwU Map-Gi mv‡_ H 
MÖvg/gnj­vi GKwU †gvevBj bs cvVv‡Z n‡e|  

 

 RixcK…Z cÖwZwU PSUÕi GKwU  Top Sheet c~iY K‡i Awd‡m cvVv‡Z n‡e| 
 

 `‡ji m`m¨‡`i fvj g›` †`Lv †kvbv Kiv Avcbvi KZ©e¨| Avcwb KZ mn‡R `‡ji mevi mv‡_ wgk‡Z cvi‡Qb Zvi DciB wbf©i Ki‡Q 
Avcbvi mdjZv| `‡ji cÖwZUv m`‡m¨i fvj g›` †`Lv †kvbv  Kiyb| Zv‡`i mv‡_ eÜz myjf AvPi‡bi gva¨‡g Kv‡Ri †bZ…Z¡ w`b|  

 

 me‡k‡l GKwU cÖwZ‡e`b Awd‡m Rgv w`‡Z n‡e| 
 
 

Quality Controller 



                  

    

 
GwU GKwU ¸i“Z¡c~b© `vwqZ¡, †hLv‡b Rixc PjvKvjxb Ae ’̄vq cÖ_g †_‡K †kl ch©š— AZ¨š— `¶Zvi mv‡_ Z‡_¨i gvb GKkZ fvM wbwðZ Ki‡Z nq|   
 
‡Kvb KwgDwbwU †_‡K Z_¨ †bqvi ci GKRb gvb wbqš¿‡Ki (Quality Controller) `vwqZ¡ I KZ©e¨mg~n wb‡æ ewb©Z n‡jvt 
 

 KISH c×wZ wVKfv‡e Abymib Kiv n‡”Q wKbv Zv wbwðZ Ki‡eb| cÖ‡qvR‡b Field Supervisor mv‡_ Av‡jvPbv Ki“b| 
 

 Rixc Kg©xi (Field Investigator) c~ibK…Z cÖkœcÎ wb‡q Zv hvPvB Kiv Ges Gi gvb wbwðZ Ki‡eb| gvb wbqš¿‡Ki  cÖ‡qvR‡b Zv‡K 
cybivq mv¶rKvi  MÖnbKvix‡K (FI) wb‡q mv¶vrKvi cÖ̀ vbKvixi wbKU wM‡q m‡›`n ev fyj nIqv  cÖkœcÎ  Avevi wRÁvmv Ki‡Z n‡e| 
†m‡¶‡Î gvb wbqš¿KB (Quality Controller) cÖwZôv‡bi Kv‡Q `vqe× _vK‡e| 

 

 ‡Kvb Field-Gi mKj cÖkœ cÎ m¤ú~b© hvPvB †kl bv K‡i, D³ Field Qvov hv‡e bv| 
 
 cÖwZw`b c~i“bK…Z cÖkœcÎ Hw`‡bi g‡a¨B gvb hvPvB Kiv evÂbxq| 
 
 Db¥y³ cÖ‡kœi DËi¸‡jv Avjv`v LvZvq wj‡L ivL‡eb Ges ‡m¸‡jv c‡i Awd‡m Rgv w`‡Z n‡e| 
 
 ‡KvqvwjwU K‡›Uvjvi M‡elbvi ¸bMZ gv‡bi e¨vcv‡i cÖwZôvb‡K wbqwgZ Z_¨ cÖ̀ vb Ki‡e| 
 

 cÖkœc‡Îi gv‡bi e¨vcv‡i Quality Controller-Gi wm×vš—B P~ovš— e‡j Mb¨ n‡e| 
 

 cÖwZwU MÖvg/gnj­vq BwZg‡a¨ hv‡`i mv¶vrKvi †bqv n‡q‡Q Zv‡`i ga¨ †_‡K QC wb‡R Kgc‡¶ GKwU mv¶vrKvi e¨w³MZfv‡e c~bivq 
wb‡eb| 

 
 ‡Kvb Rixc Kg©x †Kvb cÖkœ bv eyS‡j Zv fvjfv‡e eywS‡q w`‡eb| 
 
 mv¶vrKvì vbKvix wbe©vPb wVKgZ n‡”Q wKbv Zv wbwðZ n‡Z n‡e Ges fyj n‡j Zvr¶wbKfv‡e  ms‡kvab K‡i ẁ ‡eb| 
 
 cÖ‡Z¨K MÖvg/gnj­vq mgvb msL¨K cyi“l I gwnjv DËi`vZvi mv¶vrKvi †bIqv n‡”Q wKbv Zv ‡Lqvj ivL‡Z n‡e| 
 

 RixcK…Z cÖwZwU PSUÕi GKwU Tally sheet c~i“b K‡i Awd‡m cvVv‡Z n‡e| 
 
 memgq cwiPq cÎ mv‡_ ivL†eb hv‡Z, cÖ‡qvR‡b cwiPq cÎ †`Lv‡Z cv‡ib| 
 
 me‡k‡l GKwU cÖwZ‡e`b Awd‡m Rgv w`‡Z n‡e| 
 
 
 
  



                  

    

 
 

Respondent Selection Instructions  
(Along with Questionnaire fill-up) 

 
 

A. Household Selection 
(Lvbv wbev©Pb) 

 
1| wba©vwiZ gnj­v ev MÖv‡g wM‡q mycvifvBRvi D³ GjvKv m¤ú‡K© fvjfv‡e AeMZ Av‡Qb Ggb GKRb ̄ ’vbxq e ẅ³i ( ‹̄zj wk¶K, Bgvg, gvZveŸi, BZ v̈ẁ ) mv‡_ 

Av‡jvPbv K‡i H Mªvg/gnj­vi Lvbvi (HH) msL v̈, †hvMv‡hvM e¨e ’̄v, BZ v̈ẁ  m¤ú‡K© fvjfv‡e AeMZ n‡eb| GjvKv m¤ú‡K© GKwU cwi®‹vi avibv cvIqvi ci 
mycvifvBRvi Zvi MÖ“‡ci me m`m ‡̈K wb‡q D³ GjvKvi GKwU gvbwPÎ (Map/Sketch) ‰Zix Ki‡e, hv‡Z ‡h me evox mv¶vrKvi †bqv n‡e ‡m¸‡jv 
wPwýZ _vK‡e| 

 
2| MÖvg/‡gŠRv hw` †mme nq, Z‡e cv‡ki MÖv‡gi evox †_‡K wKQz evoxi ZvwjKv Ki‡e| 
 
3| mv¶vrKvi †bqv cÖ‡Z¨K evox †_‡K Z_¨ wb‡q Listing Schedule  c~ib Ki‡e|  wb‡P QK-1-G Listing Schedule †`Lv‡bv n‡jv|  
 

QK-1: Listing Schedule 
 

Name of Division ___________________    Name of District ________________                  Name of Upazilla/Thana _____________________ 
 

Name of Union/Ward _______________ Name of Village/Mahalla _______________   Village/Mahalla Code 
 

HHs 
No. 

Name of the 
Household 

Head 
M/F Occupation 

Monthly 
HH 

Income 

Father/Husba
nd Name 

Location of 
HHs and Name 
of Household 

HHs 
Size 

Number of Adult 
Male in HH 

Number of Adult 
Female in HH 

1  
 

        

2  
 

        

3  
 

        

4  
 

        

5  
 

        

6          

7          

8          

9          

10          

 

 
 
 
 
 
 
 

    



                  

    

 
 
 
 
 
 

B. Respondent Selection 
(DËi`vZv wbev©Pb) 

 
1. evoxi KZ©v ev whwb Z_¨ w`‡eb Zvi KvQ ‡_‡K wbæiƒc ev QK-2 Abyhvqx Z_¨ wb‡eb: 
 

 Ó‡`‡ki Dbœq‡b mKj —̄‡ii Rbmvavi‡bi AskMÖnb wbwðZ Kivi Rb¨ MÖv‡gi cÖ‡Z¨K evoxi mKj m`‡m¨i m¤ú‡K© wKQy Z_¨ msMÖn Kiv n‡e| 
Avwg Avcbv‡K GB wbðqZv w`w”Q †h, Avcbvi †`Iqv mKj Z_¨ m¤ú~Y©i“‡c †Mvcb ivLv n‡e| GB mKj Z_¨ ïaygvÎ M‡elbvi Kv‡R e¨envi 
Kiv n‡eÓ| 

  
QK-2: DËi`vZv wPwýZKib cÖkœgvjv 

 

wefvM ____________________ ‡Rjv _________________  _vbv/Dc‡Rjv _______________  
IqvW©/BDwbqb ______________ gnj­v/MÖvg _______________  Lvbvi bv¤v̂i ________________ 
 

Kvi mv¶vrKvi MÖnb Ki‡Z n‡e, Zv Rvbvi Rb¨ GB Lvbvq hviv emevm K‡ib Zv‡`i bvg Rvbv Avgvi cÖ‡qvRb| GB Lvbvq hviv 
emevm K‡ib Avwg Zv‡`i eqm Rvb‡Z PvB| cÖ_‡g cyi“l‡`i bvg Ges c‡i gwnjv‡`i bvg ej‡eb Ges eq‡m eo †_‡K †QvU 
GB fv‡e ej‡eb| GB wbq‡g hLb Avcbvi bvg ejv `iKvi †Lqvj ivL‡eb ZLb Zv ej‡Z †hb fy‡j bv hvb| 
  

bv¤̂vi 
A 

Lvbv m`‡m¨i cy‡iv 
bvg 

B 
m`‡m¨i 
eqm 

C 
mv¶vrKvi 

†`Iqvi ‡hvM¨ 
e¨w³ n‡j wUK 
 wPý w`b 

D 
wk¶vMZ 
†hvM¨Zv 

E 
‡ckv 

F 
mv¶vrKvi 

‡hvM¨ 
e¨w³i 

µwgK bs 

G 
wbev©wPZ 

DËi`vZvi 
Rb¨ ÕR’ 

wjLyb 
 
 
cy 
i“ 
l 
 

01        
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KISH TABLES (KT) 

 
 

Enter Kish Table Code (A, B, C, D, E, F) 
 

Kish Table code 

 
2. wbev©P‡bi Rb¨ †hvM¨ cÖ‡Z¨K e¨w³i Rb¨ Kjvg C †Z wUK  wPý w`b| †hvM¨ e¨w³ n‡”Qb Zviv hv‡`i eqm eZ©gv‡b 15 eQi ev Zvi †ekx| hw` 

Kjvg B-‡Z eqm 15 eQ‡ii Kg nq Zvn‡j Kjvg C-‡Z wPý †`Iqvi `iKvi bvB| 

 



                  

    

 
3. Kjvg C †PK K‡i cÖ‡Z¨K †hvM  ̈e¨w³i Rb  ̈Kjvg D-G GKwU µwgK b¤̂i ẁ b| cÖ_‡g †hvM  ̈cyi“l‡̀ i I c‡i †hvM  ̈gwnjv‡`i eq‡m eo †_‡K †QvU GB 

fv‡e µwgK b¤̂i ẁ b| †hvM  ̈gwnjv µwgK b¤̂i cyi“‡li †kl b¤̂‡ii cieZ©x b¤̂i n‡e| 
4. DËi`vZv wbev©Pb Kivi Rb¨ Dchy³ wbev©Pbx †UwejwU (bx‡Pi D`vnibwU †`Lyb) e¨envi Ki“b| cª_g Kjv‡g mKj †hvM¨e ẅ³i †gvU msL¨v e„ËvwqZ Ki“b| 

(m‡ev©”P msL¨v Kjvg D-G †`Iqv n‡q‡Q)| wbev©Pbx †Uwe†ji wØZxq Kjv‡g cÖ_g Kjv‡gi e„ËvwqZ msL¨vwUi wecixZ msL¨vwUB mv¶vrKvi MÖn‡bi Rb  ̈
wbev©wPZ e ẅ³i µwgK b¤̂i| Kjvg E-‡Z wbev©wPZ e¨w³i Rb¨ ‘R’ wjLyb| GLv‡b D‡j­L¨ †h, KISH TABLE (KT)-G cÖ̀ Ë Dchy³ wbev©Pbx 
†UwejwU e¨envi Ki‡Z n‡e| 
 

5. hẁ  Lvbv ZvwjKvq 15 eQi ev Zvi †ekx eq‡mi †Kvb †jvK bv _v‡K Zvn‡j Lvbvq †Kvb †hvM  ̈DËi`vZv †bB e‡j a‡i wbb| 
 

Selection Table A* 
hw` Lvbvq †hvM¨ e¨w³i msL¨v Ggb nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 1 
3 3 
4 2 
5 5 

6 + 1 
 

*Table ‘A’ wU D`vniY wnmv‡e †`Iqv nj| Dchy³  KISH TABLE e¨envi wbwðZ Ki“b| 
 

6. ‡h mKj evoxi µwgK b¤̂i: 
  

            5 (KT-F), 10 (KT-D), 15 (KT-B), 20 (KT-E), 25 (KT-A), 30 (KT-C), 35 (KT-F), 40 (KT-D), 45 (KT-B), 50 
(KT-E) ‡m evoxwU mv¶vrKvi MÖn‡bi Rb¨ wbev©wPZ n‡e| (10wU mv¶vrKv‡ii Rb¨ cÖ‡hvR¨) 

 
7. wbev©wPZ evoxi Rb  ̈†Kvb eq ‹̄ cyi“l ev gwnjvi mv¶vrKvi †bIqv n‡e Zv Kish Table bv¤̂vi †_‡K †R‡b wb‡Z n‡e| 

 
8. wbev©wPZ evoxi Rb¨ 6wU KISH Table (A to F) †_‡K ˆ`ePq‡bi gva¨‡g GKwU‡K wbev©wPZ Ki‡Z n‡e| 
 

9. Z‡e j¶¨ ivL‡Z n‡e †h cÖvq mgvb msL¨K  A, mgvb msL¨K B, mgvb msL¨K C,  mgvb msL¨K D, mgvb msL¨K E, Ges mgvb msL¨K F 
‡Uwej e¨envi Kiv nq| KISH Tables (A-F) wb‡P †`qv n‡jv| 

 

KISH Table A  
evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 1 
3 3 
4 2 
5 5 

6+ 1 
 

KISH Table B  
evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 2 
3 1 
4 3 



                  

    

5 4 
6+ 2 

 
KISH Table C  

evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 
1 1 
2 1 
3 2 
4 4 
5 1 

6+ 3 
 

KISH Table D  
evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 2 
3 3 
4 1 
5 2 

6+ 4 
 

KISH Table E  
evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 1 
3 2 
4 1 
5 3 

6+ 5 
 

KISH Table F  
evox‡Z †gvU eq¯‹ e¨w³i msL¨v hw` wbæi“c nq ‡h e¨w³i mv¶vrKvi †bIqv n‡e Zvi msL¨v 

1 1 
2 2 
3 1 
4 4 
5 3 

6+ 6 
 

10. cÖ‡Z¨K `j‡K Aek¨B j¶¨ ivL‡Z n‡e †h mgvb msL¨K eq¯‹ cyi“l I mgvb msL¨K eq¯‹ gwnjv wbev©wPZ Ki‡Z n‡e| 
11. cÖ‡Z¨K  MÖvg/gnj­vi (PSUÕi) wbev©wPZ e¨w³‡`i eq‡mi web¨vm wbæiƒc n‡e| wbw`©ó msL¨K mv¶vrKvi †kl n‡j hv Tally Sheet-G D‡j­L 

Ki‡Z n‡e| 
 

eqm cyi“l gwnjv †gvU 
15-24    
25-34    
35-44    



                  

    

45-54    
55+    
†gvU    

12. g~j cÖkœgvjvi cÖ_g c„óvq evoxi b¤̂i Ges wbev©wPZ e¨w³i b¤̂i Aek¨B wjwce× Ki‡Z n‡e| 
 

C. Questionnaire Fill-up 
(g~j cÖkœgvjv c~ib) 

 
1|  cÖ_g c„óvq cÖ̀ Ë bv¤̂v‡ii mv‡_ QK 2-Gi bv¤̂vi wgwj‡q wbe©vwPZ evoxi bv¤̂vi Ges wbe©vwPZ e¨w³i  mv¶vrKvi †bIqv n‡”Q wKbv cÖ_‡g 
G wel‡q wbwðZ n‡Z n‡e|  
 
2| hw` wbw ©̀ó e¨w³‡K cÖ_gevi hvIqvi ci mv¶vrKv‡ii Rb¨ cvIqv bv hvq, Z‡e Top sheet G wba©vwiZ ’̄v‡b  mv¶v‡Zi Rb¨ KLb 
hvIqv nq Ges cvIqv hvqwb D‡j­L Ki‡Z n‡e| 
 
3| evoxi Ab¨vb¨ †jvK‡`i mv‡_ Avjvc-Av‡jvPbv K‡i KLb wba©vwiZ DËi`vZv‡K cvIqv †h‡Z cv‡i Zvi m¤¢ve¨ mgq †R‡b wØZxqevi 

mv¶vrKv‡ii D‡Ï‡k¨ hv‡e| wØZxqeviI hw` bv cvIqv hvq Z‡e mgq D‡j­L K‡i cvIqv hvqwb D‡j­L Ki‡Z n‡e| 
 
4| evoxi Ab¨vb¨‡`i mv‡_ Avjvc K‡i cvIqv hvIqv m¤¢ve¨ mgq †R‡b Z„Zxqevi mv¶vrKv‡ii Rb¨ hv‡e Ges  Top sheet QK-3 
c~ib Ki‡e| mv¶vrKv‡ii Rb¨ cvIqv †M‡j mv¶vrKvi MÖnb Ki‡e| bZzev GKB wj‡½i  †jvK cvk¦©eZ©x evox †_‡K wbe©vPb K‡i mv¶vrKvi MÖnb 
Ki‡e| 
 
5| hw` wbw ©̀ó DËi`vZvi mv¶vrKvi bv †bIqv hvq, Z‡e cieZ©x‡Z Kvi mv¶vrKvi †bqv n‡q‡Q, Zvi HH bv¤̂vi Ges DËi`vZvi bv¤̂vi 

cÖkœc‡Î D‡j­L Ki‡Z n‡e| 
 
6| g‡b ivL‡Z n‡e cÖ‡Z¨K MÖvg †_‡K Aek¨B 5 Rb cyi“l I 5 Rb gwnjvi mv¶vrKvi wb‡Z n‡e| wbe©vP‡bi mgq ms‡hvRbx‡Z D‡j­wLZ 

eq‡mi web¨vm me mgq g‡b ivL‡Z n‡e| 
 
7| Top sheet QK 3-G ‡`Lv‡bv n‡jv hv‡Z ewY©Z wel‡q Z_¨ wjwce× Ki‡Z n‡e| 
 

QK-3: Top Sheet 

mv¶vrKvi 
b¤̂i wba©vwiZ mgq mv¶vrKvi n‡q‡Q wK? bv n‡j wØZxq 

mv¶vrKv‡ii mgq 
bv n‡j Z…Zxq 

mv¶vrKv‡ii mgq 

bv n‡j bZzbfv‡e 
wbe©vwPZ evoxi b¤̂i, 

DËi`vZvi b¤̂i 
1g      
2q      
3q      

 
8| DËi`vZv‡`i Rwi‡ci D‡Ïk¨ fvjfv‡e, mnR fvlvq Ges web‡qi mv‡_ e¨vL¨v Ki‡e| 
 
9 | mv¶vrKvi GKv‡š— MÖnb Kivi welqwU D‡j­L K‡i, Ab¨iv hv‡Z Dcw ’̄Z bv _v‡K †m †Póv Aek¨B Ki‡e| 
 
10| cÖ‡Z¨K cÖ‡kœi Dc‡i wb‡`©kvejx †`Iqv Av‡Q, Zv fvjfv‡e co‡eb| cÖwk¶‡bi mgq G m¤ú‡K© fvjfv‡e ejv n‡jI mv¶vrKvi MÖn‡bi 

mgq Avevi co‡eb| hw` †Kvb cÖKvi m‡›`n g‡b Av‡m, Z‡e   mycvifvBRvi/†KvqvwjwU K‡›Uªvjv‡ii mv‡_ Avjvc K‡i m‡›`n `yi Ki‡e| 
 
11| mKj‡K cÖkœ Ki“b, G †¶‡Î wbe©vwPZ cÖ‡Z¨K‡K cÖkœ Kivi K_v ejv n‡”Q| 
 
12| ‡Kvb †Kvb cÖ‡kœi †¶‡Î Kvi mv¶vrKvi †bIqv n‡e Zvi wb‡ ©̀kvejx †`Iqv Av‡Q| †m †¶‡Î ïay wbw`©ó e¨w³‡K  cÖkœ Ki‡e| Ab¨_vq 
cÖkœ bv K‡i cieZ©x cÖ‡kœ P‡j hv‡e| 



                  

    

 
13| ‡Kvb †Kvb cÖ‡kœ, A‡bK¸‡jv cÖ‡kœi D‡j­L Av‡Q| ‡m †¶‡Î cÖ‡Z¨K Sub cÖ‡kœi DË‡ii N‡i †KvW b¤̂i w`‡Z n‡e| cÖ‡Z¨K Sub cª‡kœi 

DËi †bIqv nj wKbv Zv wbwðZ n‡Z n‡e| 
 

14| ‡h cÖ‡kœi GKwU DËi n‡e cÖ̀ Ë DËi‡K e„Ë w`‡q wPwýZ Ki‡Z n‡e| wUK wPý †`Iqv hv‡e bv| 
 

15| ‡h cÖ‡kœi GKvwaK DËi n‡e ‡m¸‡jv e„Ë w`‡q wbwðZ Ki‡Z n‡e| 
 

16| ‡hme cÖ‡kœ D¤§y&³ DËi Avm‡e Zv mwVK N‡i wjwce× Ki‡Z n‡e (97 Ab¨vb¨-‡Z)| 
 

17| Linking Questions bv¤̂vi¸‡jv (cª‡kœi mv‡_ cÖkœ m¤úwK©Z) hv‡Z mwVKfv‡e c~iY Kiv nq Zv j¶¨ ivL‡Z n‡e| 
 

18| mv¶vrKvi †k‡l, cÖkœcÎ GKevi wgwj‡q wb‡q (c~bivq †`‡L) DËi`vZv‡K ab¨ev` w`‡q mv¶vrKvi †kl Ki“b| 
 

19| cÖwZwU GjvKvi (PSU’i) wbw ©̀ó msL¨K mv¶vrKvi †bqv n‡q †M‡j Supervisor cª‡Z¨K Interviewer-Gi KvQ †_‡K Z_¨ wb‡q 
wb‡Pi QK-4 (Contact Record Sheet) c~iY Ki‡eb| 

 


