REQUEST FOR PROPOSAL (RFP)

NAME & ADDRESS OF FIRM DATE: December 3, 2014

REFERENCE: RFP-BD-2014-058

Dear Sir / Madam:

We kindly request you to submit your Proposal for providing consultancy services for
Public Opinion Survey on Personal Security and Police Performance 2014
Under Police Reform Programme (Phase-Il)

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.
Proposals shall be submitted on or before 2.30 p.m. (local time) on Sunday, December 21, 2014 and to
the address below:

Registry Unit, United Nations Development Programme (UNDP),
12th floor, IDB Bhaban, Agargaon, Sher-E-Bangla Nagar, Dhaka, Bangladesh

Your Proposal must be expressed in the English language, and valid for a minimum period of 90 days.
The bidders must submit the Technical and Financial proposal in two separate sealed envelopes clearly
marked on the envelope either “TECHNICAL PROPOSAL” or “FINANCIAL PROPOSAL” and the 2(two)
envelopes shall then be sealed in an outer envelope bearing RFP Reference, Subject, the address of
UNDP, Proposer’s name and address. It must be taken care that the Technical proposal must not
mention any information related to financial proposal, otherwise the submission will be rejected. In
addition to the hard copy of technical proposal, bidder is requested to submit the softcopy of the
technical proposal only in .pdf format in a Compact Disc (CD), and kindly ensure that the file is free
from any virus or corrupted files.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it
reaches the address above on or before the deadline. Proposals that are received by UNDP after the
deadline indicated above, for whatever reason, shall not be considered for evaluation.

Services proposed shall be reviewed and evaluated based on completeness and compliance of
the Proposal and responsiveness with the requirements of the RFP and all other annexes providing
details of UNDP requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and
offers the best value for money shall be selected and awarded the contract. Any offer that does not
meet the requirements shall be rejected.
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Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and
the unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept
the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract
or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services
and/or goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in
the unit price or other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that
the Service Provider accepts without question the General Terms and Conditions of UNDP, herein
attached as Annex 4.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or
Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and
submission of a Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or
firms not awarded a Purchase Order or Contract in a competitive procurement process. In the event
that you believe you have not been fairly treated, you can find detailed information about vendor
protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest,
by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of
the requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of
Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf

Thank you and we look forward to receiving your Proposal.
Sincerely yours,

o=\

Thokozani Murape
Head of Procurement
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Description of Requirements

Context of the
Requirement

Bangladesh is a developing nation and a fledgling democracy.
Steady economic growth since the early 1990s has resulted in rapid
gains in Human Development. Despite impressive achievements in a
variety of fields, Bangladesh suffers from weak governance, poverty
and limited government capacity to deliver basic services. For
example, access to justice, respect for the rule of law and knowledge
of human rights are generally acknowledged as inadequate. The 2008
Poverty Reduction Strategy paper acknowledged that the vulnerable,
particularly women and children, struggle to access justice from the
Police and the formal and informal justice sector.

Law and order, crime and corruption remain serious problems
adversely affecting individual safety, national security and economic
growth. There is broad acknowledgment that the justice sector needs
to be strengthened. A Nielsen Poll in December 2008 identified law
and order as the most pressing issue for government to tackle.
Overall, crime remains underreported and inadequately investigated
by the police, the court system is slow and prisons are overcrowded.

The Government of Bangladesh (GoB), United Nations
Development Programme (UNDP) and Department for International
Development (DFID) have given their support for the Police Reform
Programme (PRP)-Phase-11 from October 2009 through December
2015 (6 years). Phase-ll of the Programme was initiated with a
specific focus on the poor and disadvantaged, women and children,
and delivering tangible results at the Thana (police station) level.

The PRP has conducted a Baseline Survey on Personal Security and
Police Performance in 2011. The overall purpose of the survey was
to establish baseline information for the Police Reform Programme
(Phase-Il). The findings of the survey had two parts, Police
Perception and Public Perception. During the project design, it was
planned to update the data in 2012 at the project midpoint and a final
follow-up survey in 2014 to provide up to date information on the
law and order situation, police and project performance. However,
due to delayed implementation of the primary baseline survey and
political instability, the first public perception part of the follow-up
survey on Personal Security and Police Performance was conducted
in early 2014 and to meet the interim need, another public perception
part of the follow up Survey has been planned to be conducted at the




end of 2014.

The overall purpose of this focused public opinion survey is to
measure and outline some of the key outcome/results and impact of
the Police Reform Programme (Phase-I1) and the rate of progresses
due to project intervention by comparing it with the established 2011
baseline and 2014 follow-up survey to have a longitudinal scenario
over time. Furthermore the opinion survey will make
recommendations, based on the findings, for improvement of police
performance and project implementation. Survey data is also
required to update key performance indicators used for reporting to
the donors. Another objective of the survey is to use the information
for future evidence based planning by the Bangladesh Police and
UNDP/PRP.

Implementing Partner of
UNDP

Government of Bangladesh

Brief Description of the
Required Services'

The proposed follow-up survey will be the same format as the earlier
2014 survey i.e. survey methodology, sample size, sample
distribution, survey questionnaire and geographical coverage will
remain same. The firm will undertake all activities related to training
enumerators, data collection, survey implementation, data
management, data analysis, reporting and dissemination of the
findings. The scope of work includes but is not limited to the
following:

General

a) The team of experts will review a range of data sources,
including key the PRP Programme documents such as the Project
Document, and Follow-up Survey from 2008, 2011 and 2014
ensuring that the lessons from previous surveys are learned and
that, where feasible, long term tracking of results is ensured.

b) The firm/team will also utilize available other statistics and
public information including Police statistics, surveys by other
organizations e.g. local or international to triangulate it with
primary data collected through questionnaires.

c) The firm/team will present in a planning meeting the overall
survey design and implementation process which will include,
but are not limited to team members, data collection techniques,

! A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature
of the work and other details of the requirements.
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supervisor and interviewer manual and guidelines, data quality
checking procedure, data entry, data analysis plan, etc. to the
PRP in a meeting together with detail work plan and time frames
for survey implementation. It is expected that key team members
of the survey team will participate in the planning meeting.

d) The firm will then submit a final inception report which will
includes all above items together with a responsibility matrix for
this assignment to the PRP.

Methodology of the Study

The Survey firm will use the same design as used in the previous
Public Opinion Survey conducted early 2014 outlined as follows:

This survey intends to determine the impact of the PRP by assessing
the perceptions and attitudes of the general public (through randomly
selected samples) with regard to law and order, crime prevalence,
law enforcement, quality of service of police operations, gender
issues and innovations like community policing. One aspect of the
strategy has to examine these aspects in the “PRP-supported Thanas”
against selected “Control Thanas” where the PRP does not operate
and compare the findings to baseline (2011) and follow-up (2014)
data collected previously so as to arrive at a picture of progress made
over time due to the PRP interventions.

The study will be adopted following two approaches for data collectiol

Primary Survey:

Primary survey will apply Face to Face Interview (F2F) of the
community people based on a structured questionnaire.
Following is the brief description of the Face to Face survey
method

Face to Face Interview (F2F): Face to Face Interview (F2F) or
the structured interviews will be the reliable source of the
quantitative data in this study. The aim of this approach is to
ensure that each interviewee is presented with exactly the same
questions in the same order. This ensures that answers can be
reliably aggregated and that comparisons can be made with
confidence between sample subgroups or between different




survey periods.

Secondary Survey (Desk Research/Literature Review):

There are many studies undertaken during last many years on the
performance of police and public perception on the law enforcing
agencies by various research agencies and international
organizations. There are also many publications on the
international best practices of police service delivery world-wide.
An in-depth searching and scanning of those will be undertaken
at the beginning of the study.

Study Target Population
e Adult of age 15 and above are the target population for the public
opinion survey, 2014

Sample Size
e 3800 randomly selected adults from 75.14 million adults

e 2990 rural and 810 urban sample respondents

e 205 Primary Sampling Units

e 405 Secondary Sampling Units

e 138 PRP-supported PSUs and 67 Control PSUs

e 36 survey Districts and Thanas of which 24 are PRP-supported
and 12 are control

Sampling Plan

Detailed Sampling Plan is included in the attached Terms of
Reference.

Target Respondents

Target respondents of this survey will include the general public
within age 15 and above. The target should ensure appropriate
representation of different religions, ethnicity, age, sex, education
level, marital status, economic status (rich, middle class, poor based
on income) etc.

Data Collection Tools

a. The Survey firm will use the same tools developed and




used in the previous Public Opinion Survey 2014, with
the addition of one question: “Has there been an
improvement or deterioration in the quality of public
services at the local level compared to 2 years ago? A)
Yes B) No”. The data collection tool is provided in the
attached Terms of Reference.

The firm will arrange field testing/practice of the tools
during training involving the interviewers and
supervisors/quality controllers in non-sample areas.

The firm will print/provide the required number of
questionnaire sets and other applicable documents and/or
materials as per determined sample size.

B. Implementation of Survey

a.

Recruiting of staff: The firm will recruit a sufficient
number of qualified and experienced interviewers and
supervisors/quality controllers (minimum graduate) with
experience in data collection. These recruits may be
subject to assessment by the PRP staff.

Staff training: This includes development of training
materials and manuals for all persons involved in field
work. The firm will organize a tailored and in-depth
training program (preferably residential) for the
enumerators, supervisors and quality controllers that
include both in house orientation and repeated practice
sessions through role-plays followed by field practice in
areas outside selected sample Thanas. Training sessions
may be attended by the PRP staff as observers.

Review meeting: The Consulting Firm and the PRP
team will review work progress on a periodic basis where
representatives of GOB, Bangladesh Police, UNDP and
other parties may participate. It is expected that key team
members of the survey team will participate in the review
meeting.

Field data collection: The consulting firm will collect
data from the project sites as per given sampling list and
sample size using the finalized tool and guidelines
provided in the attached Terms of Reference.

Progress report: The consulting firm shall prepare




progress reports on a fortnightly basis and submit it to
PRP.

f. Quality control: Quality of collected data and
information has been a major concern of the PRP
management. In view of this, the PRP management
attaches much importance to the quality control
mechanism to ensure that the highest standards is
maintained at every stage of the survey both from
methodological and written communications perspective.

g. Monitoring: Representatives from the PRP, Bangladesh
Police and the UNDP will have the liberty to check,
monitor field survey and make
recommendations/suggestions at any stage of the survey.
The firm needs to be ready to address those
recommendations/suggestions as far as it is practicable.

h. Timeframe
This contract is for a period of two (2.5) months (75 Days).
Important Tentative Dates:

e Contract Signing: (Day 1)

e 1st review meeting on detail work plan and survey
methodology and questionnaire (Day 5)

e Finalization of work plan, survey methodology and
questionnaire (Day 7)

e Recruitment of staff (Day1-10)

Training of interviewer and practice of questionnaire:

(Day 10-15)

Data collection: (Day 15- 45)

Data entry, cleaning and analysis: (Day 30-55)

Submission of data table: (Day 55)

Submission of draft report: (Day 65)

Draft finding sharing meeting at the PRP: (Day 65)

Incorporating feedback and final report submission with

other deliverables: (Day 75)

C. Data Analysis

e Data management: The consulting firm will complete
data entry at their venue with the necessary processing
and cleaning, using appropriate data processing




programme/s. It is expected that the firm will use
appropriate data quality assurance mechanisms in data
management to ensure an error free data set for analysis.

e Data analysis: The data analysis will follow current
international best practices of appropriate statistical
analysis. The analysis will include, but will not be limited
to, the following:

I Descriptive statistics including: distributions,
averages, weights and variance as relevant for
each variable.

ii. Presentation of data in both tabular and
graphic form.

iii. Analysis by different geographic locations
(Divisions) including the whole sample; PRP-
supported and control Thanas; rural and Urban
Thanas;

Iv. Disaggregated by socioeconomic status of
respondents’; sex, age, education, marital
status, economic status, occupation and
ethnicity.

V. The firm will develop a draft tabulation plan
and will share it with the PRP team. After the
necessary  discussion/s and  receiving
concurrence from the PRP, the firm will
complete the data analysis to fit into the
tabulation plan with interpretations; and

Vi. Data and results will be triangulated with other
available external information to produce
robust conclusions and recommendations.

D. Report preparation

The report will presents all the findings of the survey with detailed
analysis. It will also include detailed analysis of the respondents
background information; sex, age, education, marital status,
economic status, occupation and ethnicity. The analysis will also
triangulate the collected data with the PRP previous baseline and
follow-up survey data collected in 2011 and 2014 together with any
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available external reviews and reports. The report will also include
recommendations for future strategy development for PRP and
Bangladesh Police. The draft report and the final report will be in the
English language with high standard.

i. Draft Report: The firm will prepare a draft report,
including  executive summary, conclusions and
recommendations and will share with the UNDP, the
Bangladesh Police and the PRP team. They will
incorporate the feedback provided by the stakeholders.
After review by all concerned, the firm will prepare a
final draft and will submit to the PRP.

ii.  Final Report: The firm will submit the final report to the
PRP with incorporation of all comments and feedbacks
received from the internal sharing session or any other
form.

E. Findings Dissemination

The firm will make at least one internal presentation (to be organized
by the PRP) on the findings of the survey for internal review and
feedback in which representatives from Bangladesh Police, UNDP
and the PRP will participate.




List and Description of
Expected Outputs to be
Delivered

1.  Detailed action plan over the whole implementation period
to be agreed to by the PRP, within three days of signing
the contract.

2.  Detailed survey methodology agreed by the PRP before
proceeding.

3. Final Survey Questionnaires (both Bangla & English) and
other documents related to survey management.

4.  Draft data table, 5 hard and soft copies.

Present findings in an internal findings sharing session.
(Power point presentation, 30 hard copies of the
presentation);

6.  Final report - 10 hard (professionally printed) and 10 soft
copies on DVD media.

7.  Soft copies of survey questionnaires, data files, syntax
files, output files and final report to the PRP. Data file
must be in Excel, Word and PDF format for use by future
survey teams.

Person to Supervise the
Work/Performance of the
Service Provider

Mr. Wojciech Koprowicz, ICT Systems and Strategy and M&E OC

Frequency of Reporting

As specified in the ToR

Progress Reporting
Requirements

As specified in the ToR

Location of work

As specified in the ToR

Expected duration of work

75 days

Target start date

30 December, 2014

Latest completion date

15 March, 2015

Travels Expected

As per the ToR

Special Security
Requirements

] Not applicable

Facilities to be Provided by
UNDRP (i.e., must be
excluded from Price
Proposal)

[ Office space and facilities
[J Transportation
[ Others [pls. specify]

Implementation Schedule
indicating breakdown and
timing of activities/sub-
activities

Required




Names and curriculum
vitae of individuals who will
be involved in completing
the services

Required

Currency of Proposal

Local Currency (BDT)

Value Added Tax on Price
Proposal’

must be exclusive of VAT and other applicable indirect taxes

Validity Period of Proposals
(Counting for the last day
of submission of quotes)

90 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP. The
Proposal shall then confirm the extension in writing, without any modification
whatsoever on the Proposal.

Partial Quotes

Not permitted

Payment Terms®

1st payment: 20% of total contract value will be paid upon submission of
inception report with detailed action/work plan, survey methodology and
questionnaire and upon acceptance by contract administrator.

2nd payment: 30% of total contract value will be paid after submission of final
data tables and upon acceptance by contract administrator.

3rd payment: 20% of total contract value will be paid after submission of draft
report and upon acceptance by contract administrator

Final payment: 30% of total contract value or the final payment will be made upon
submitting and acceptance of the final report and all other deliverables and upon
acceptance by contract administrator.

Person(s) to
review/inspect/ approve
outputs/completed
services and authorize the
disbursement of payment

Mr. Henk van Zyl, Project Manager, PRP

Type of Contract to be
Signed

O Purchase Order
Contract for Professional Services

Criteria for Contract Award

Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criteria and cannot be deleted regardless of
the nature of services required. Non acceptance of the GTC may be
grounds for the rejection of the Proposal.

2 VAT exemption status varies from one country to another. Pls. check whatever is applicable to the UNDP CO/BU

requiring the service.

¥ UNDP preference is not to pay any amount in advance upon signing of contract. If the Service Provider strictly
requires payment in advance, it will be limited only up to 20% of the total price quoted. For any higher percentage,
or any amount advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee
or bank cheque payable to UNDP, in the same amount as the payment advanced by UNDP to the Service Provider.
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Criteria for the Assessment
of Proposal

Evaluation and comparison of proposals: Prior to the technical
evaluation all proposals will be screened based on the minimum eligibility
criteria mentioned below:

Minimum Eligibility Criteria:

= Profile — describing the nature of business, field of expertise,
licenses, certifications, accreditations;

= Must have demonstrated minimum 10 years’ of experience in
conducting research and survey in Bangladesh.

= Must have experience in conducting survey related to security
sector reform/safety / justice/police reform in the last five years

= Business Licenses — Registration Papers, Tax Payment
Certification, etc.

= Track Report- Must have demonstrated experience of
implementing baseline/end-line/opinion/perception survey with
a minimum sample size of 3000 covering wide geographically
dispersed area;

= Any International Company interested to participate in the
bidding, must have presence in Bangladesh (legal documents to
be provide to substantiate the presence)

= Latest Audited Financial Statement — income statement and
balance sheet to indicate Its financial stability, liquidity, credit
standing, and market reputation, etc. ;

= Written Self-Declaration that the company is not in the UN
Security Council 1267/1989 List, UN Procurement Division List or
Other UN Ineligibility List. (Annex 3)

= All key personnel must attached their CVs

Team Leader:
At-least post graduate qualification in Social Science/
Development Studies or relevant field.
= Experience in undertaking perception/opinion and other surveys
with methodology design, tool design, data analysis, report
writing, undertaking analysis and formulating policy
recommendations (A sample copy of a survey report previously
prepared by the Team Leader in English must be attached)..
= Demonstrated experience in conducting/coordinating
M&E/research related to security sector reform/safety and
justice/police reform, including a comprehensive understanding
of international best practice;
= Previous experience to produce quality report in English;
= Previous experience in working with hybrid teams encompassing
foreign/local expertise, including oversight and quality control
(List of working experience with the team encompassing
foreign/local with UNDP/UND/Development Agencies/relevant




organizations).

Team members:
o Demonstrated experience with methodological design, data
collection/analysis and report writing of survey/research

Note: All Proposers must submit necessary documentations to
substantiate above qualifications/criteria. Proposals that will not meet
above qualifications/criteria shall not be considered for the next step of
the procurement process".

Team Size:

The team size will need to be adequate for the task with an
appropriate gender mix. The composition and number of team
members has not been defined at this time, leaving it open for
bidders to determine. The survey team, for example, should consist
of a small team of members with extensive experience in different
disciplines, which could include: monitoring and evaluation, access
to justice, law enforcement and gender. Extensive experience in
monitoring and evaluation of security sector reform/safety and
justice/police reform programming is a requirement and will be a
contributing factor in determination the winning bid.

Technical Proposal (70%)

Background experience/ Expertise of Firm

Adequacy and comprehensiveness of the proposal (concept, approach, work
plan)

Quialifications and competence of the key staff for the Assignment

Criteria Weight | Max.

Points
Technical 70% 70
Background experience/ Expertise of Firm 30

i)  Overall experience in research and number
of completed studies/survey: 10
ii) Experience in conducting
opinion/perception survey for more than
3000 respondents: 15
iii) Experience of completed studies for UN
and International agencies/organizations: 5
Adequacy and comprehensiveness of the 10
proposal (concept, approach, work plan)

i)  Details of proposed methodology : 5
ii) Details of proposed work plan: 5




Qualifications and competence of the key staff 30
for the Assignment

Experience and qualifications of proposed team
members and supervisors and number of
investigators:

(CVs for team members and supervisors to be

included in the proposal)

Financial 30% 30
Total 100% 100

Financial Proposal (30%)

In the Second Stage, the price proposal of all contractors, who have attained
minimum 70% score in the technical evaluation, will be compared. The contract
will be awarded to the bidder offering the ’best value for money’. The contract
will be awarded to the Contractor based on the cumulative method. The formula
for the rating of the Proposals will be as follows:

Rating the Technical Proposal (TP):

TP Rating = (Total Score Obtained by the Offer / Max. Obtainable Score for TP) x
100

Rating the Financial Proposal (FP):

FP Rating = (Lowest Priced Offer / Price of the Offer Being Reviewed) x 100

Total Combined Score:

(TP Rating) x (Weight of TP, e.g. 70%) + (FP Rating) x (Weight of FP, e.g., 30%)
=Total Combined and Final Rating of the Proposal

The proposal obtaining the overall highest score after adding the score of the
technical proposal and the financial proposal is the proposal that offers best value
for money

UNDP will award the
contract to:

One and only one Service Provider

Annexes to this RFP*

Form for Submission of Proposal (Annex 2)

General Terms and Conditions / Special Conditions (Annex 4)5
Detailed TOR

[ Others® [pls. specify]

* Where the information is available in the web, a URL for the information may simply be provided.

® Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be
grounds for disqualification from this procurement process.

® A more detailed Terms of Reference in addition to the contents of this RFP may be attached hereto.




- €

Empowered lives.
Resilient nations

Contact Person for
Inquiries
(Written inquiries only)’

Md. Ziaur Rahman,UNDP Procurement Cluster, UNDP
bd.procurement@undp.org

Please mention the following in the subject while sending any query to UNDP
regarding this RFP on or before December7, 2014.

“Queries on RFP-BD-2014-058”

Any delay in UNDP’s response shall be not used as a reason for extending the
deadline for submission, unless UNDP determines that such an extension is
necessary and communicates a new deadline to the Proposers.

Other Information

Not Applicable

" This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the

query was received.



Annex 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL®

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®)

[insert: Location].
[insert: Date]
To: [insert: Name and Address of UNDP focal point]
Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in
conformity with the requirements defined in the RFP dated [specify date] , and all of its
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A.  Qualifications of the Service Provider

The Service Provider must describe and explain how and why they are the best entity that can deliver the

requirements of UNDP by indicating the following:

Minimum Eligibility Criteria:

o Profile — describing the nature of business, field of expertise, licenses, certifications,
accreditations;

e Must have demonstrated minimum 10 years’ of experience in conducting research and survey in
Bangladesh.

e Must have experience in conducting survey related to security sector reform/safety /
justice/police reform in the last five years

o Business Licenses — Registration Papers, Tax Payment Certification, etc.

e Track Report- Must have demonstrated experience of implementing baseline/end-
line/opinion/perception survey with a minimum sample size of 3000 covering wide
geographically dispersed area;

o Any International Company interested to participate in the bidding, must have presence in
Bangladesh (legal documents to be provide to substantiate the presence)

e latest Audited Financial Statement — income statement and balance sheet to indicate Its
financial stability, liquidity, credit standing, and market reputation, etc. ;

o Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN
Procurement Division List or Other UN Ineligibility List. (Annex 3)

o All key personnel must attached their CVs

Team Leader:

e At-least post graduate qualification in Social Science/ Development Studies or relevant field.

e Experience in undertaking perception/opinion and other surveys with methodology design, tool
design, data analysis, report writing, undertaking analysis and formulating policy

® This serves as a guide to the Service Provider in preparing the Proposal.
® Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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recommendations (A sample copy of a survey report previously prepared by the Team Leader in
English must be attached)..

e Demonstrated experience in conducting/coordinating M&E/research related to security sector
reform/safety and justice/police reform, including a comprehensive understanding of
international best practice;

e Previous experience to produce quality report in English;

e Previous experience in working with hybrid teams encompassing foreign/local expertise,
including oversight and quality control (List of working experience with the team encompassing
foreign/local with UNDP/UND/Development Agencies/relevant organizations).

Team members:
e Demonstrated experience with methodological design, data collection/analysis and report
writing of survey/research
Note: All Proposers must submit necessary documentations to substantiate above
qualifications/criteria. Proposals that will not meet above qualifications/criteria shall not be
considered for the next step of the procurement process.



B. Management structure and qualifications of key personnel

Leader, who are supporting, etc.;

If required by the RFP, the Service Provider must provide :

b) CVsdemonstrating qualifications must be submitted if required by the RFP; and
c) Written confirmation from each personnel that they are available for the entire duration of the contract.

a) Names and qualifications of the key personnel that will perform the services indicating who is Team

C. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
description of the essential performance characteristics, reporting conditions and quality assurance
mechanisms that will be put in place, while demonstrating that the proposed methodology will be
appropriate to the local conditions and context of the work.

Cost Breakdown per Deliverable*

Deliverables Percentage of Total Price Price
[list them as referred to in the RFP] (Weight for payment) (Lump Sum, All
Inclusive)

1 Deliverable 1

2 Deliverable 2

3

Total 100%

*This shall be the basis of the payment tranches
Cost Breakdown by Cost Component:

Price schedule

Description Quantity Time/ Unit cost Total cost
/Unit duration | (BDT) (BDT)
1. Remuneration:

- Team Leader

- Team members

- Enumerators

- Admin/ Support Staff




- Data Entry Operators

Transportation expenses:

- Local travel (Core team)

- Local travel (Enumerators)

Daily Subsistence
Allowance/Perdiem
-Team Leader

- Core team members

- Enumerators

Training

- Venue

- Food

Consumables and printing

Total cost

Administrative cost

Contingencies*

Grand Total

1. The above one is a suggested template for submitting Financial Offer. However, the
proposers may submit the Financial Proposal based on their own consideration
regarding the all cost components to accomplish the entire task of the TOR.

2. UNDP will not pay more than the UN DSA rate of Bangladesh (Dhaka DSA for June is
USD117)

3. UNDP prefers most economic direct route for travel.

[Name and Signature of the Service Provider’s
Authorized Person]

[Designation]

[Date]
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Declaration

Date:

United Nations Development Programme
UNDP Registry, IDB Bhaban, Agargaon
Sher-E-Bangla Nagar, Dhaka, Bangladesh

Assignment:

Reference:

Dear Sir,
Fdeclare that .......cooe i is not in the UN
Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.

Yours Sincerely,
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Annex 4

General Terms and Conditions for Services

LEGAL STATUS:

The Contractor shall be considered as having the legal status of an independent contractor vis-a-vis the
United Nations Development Programme (UNDP). The Contractor’s personnel and sub-contractors shall
not be considered in any respect as being the employees or agents of UNDP or the United Nations.

SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNDP in
connection with the performance of its services under this Contract. The Contractor shall refrain from any
action that may adversely affect UNDP or the United Nations and shall fulfill its commitments with the
fullest regard to the interests of UNDP.

CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES:

The Contractor shall be responsible for the professional and technical competence of its employees and
will select, for work under this Contract, reliable individuals who will perform effectively in the
implementation of this Contract, respect the local customs, and conform to a high standard of moral and
ethical conduct.

ASSIGNMENT:

The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part
thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior
written consent of UNDP.

SUB-CONTRACTING:

In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior
written approval and clearance of UNDP for all sub-contractors. The approval of UNDP of a sub-
contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any
sub-contract shall be subject to and conform to the provisions of this Contract.

OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by
the Contractor any direct or indirect benefit arising from this Contract or the award thereof. The
Contractor agrees that breach of this provision is a breach of an essential term of this Contract.

INDEMNIFICATION:

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its
officials, agents, servants and employees from and against all suits, claims, demands, and liability of any
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nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or
the Contractor's employees, officers, agents or sub-contractors, in the performance of this Contract. This
provision shall extend, inter alia, to claims and liability in the nature of workmen's compensation,
products liability and liability arising out of the use of patented inventions or devices, copyrighted
material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-
contractors. The obligations under this Article do not lapse upon termination of this Contract.

INSURANCE AND LIABILITIES TO THIRD PARTIES:

8.1 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its
property and any equipment used for the execution of this Contract.

8.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation
insurance, or the equivalent, with respect to its employees to cover claims for personal injury or
death in connection with this Contract.

8.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate
amount to cover third party claims for death or bodily injury, or loss of or damage to property,
arising from or in connection with the provision of services under this Contract or the operation of
any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents,
servants, employees or sub-contractors performing work or services in connection with this
Contract.

8.4 Except for the workmen's compensation insurance, the insurance policies under this Article shall:

8.4.1 Name UNDP as additional insured;

8.4.2 Include a waiver of subrogation of the Contractor’s rights to the insurance carrier against
the UNDP;

8.4.3 Provide that the UNDP shall receive thirty (30) days written notice from the insurers prior
to any cancellation or change of coverage.

8.5 The Contractor shall, upon request, provide the UNDP with satisfactory evidence of the
insurance required under this Article.

ENCUMBRANCES/LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be
placed on file or to remain on file in any public office or on file with the UNDP against any monies due or
to become due for any work done or materials furnished under this Contract, or by reason of any other
claim or demand against the Contractor.

TITLE TO EQUIPMENT:

Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP and any such
equipment shall be returned to UNDP at the conclusion of this Contract or when no longer needed by the
Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to
the Contractor, subject to normal wear and tear. The Contractor shall be liable to compensate UNDP for
equipment determined to be damaged or degraded beyond normal wear and tear.
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COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

111

11.2

11.3
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Except as is otherwise expressly provided in writing in the Contract, the UNDP shall be entitled to
all intellectual property and other proprietary rights including, but not limited to, patents,
copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or
documents and other materials which the Contractor has developed for the UNDP under the
Contract and which bear a direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of the Contract, and the Contractor
acknowledges and agrees that such products, documents and other materials constitute works
made for hire for the UNDP.

To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the
performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor
may develop or acquire, or may have developed or acquired, independently of the performance
of its obligations under the Contract, the UNDP does not and shall not claim any ownership
interest thereto, and the Contractor grants to the UNDP a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with
the requirements of the Contract.

At the request of the UNDP; the Contractor shall take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring or licensing
them to the UNDP in compliance with the requirements of the applicable law and of the
Contract.

Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all other data compiled by or received by the
Contractor under the Contract shall be the property of the UNDP, shall be made available for use
or inspection by the UNDP at reasonable times and in reasonable places, shall be treated as
confidential, and shall be delivered only to UNDP authorized officials on completion of work
under the Contract.
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USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS:

The Contractor shall not advertise or otherwise make public the fact that it is a Contractor with UNDP, nor
shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE
United Nations, or any abbreviation of the name of UNDP or United Nations in connection with its
business or otherwise.

CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

Information and data that is considered proprietary by either Party and that is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract,
and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall
be handled as follows:

131
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The recipient (“Recipient”) of such information shall:

13.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own similar information that it does not wish
to disclose, publish or disseminate; and,

13.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

Provided that the Recipient has a written agreement with the following persons or entities
requiring them to treat the Information confidential in accordance with the Contract and this
Article 13, the Recipient may disclose Information to:

13.2.1 any other party with the Discloser’s prior written consent; and,

13.2.2 the Recipient’s employees, officials, representatives and agents who have a need to
know such Information for purposes of performing obligations under the Contract, and
employees officials, representatives and agents of any legal entity that it controls
controls it, or with which it is under common control, who have a need to know such
Information for purposes of performing obligations under the Contract, provided that,
for these purposes a controlled legal entity means:

13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether

directly or indirectly, over fifty percent (50%) of voting shares thereof; or,
13.2.2.2 any entity over which the Party exercises effective managerial control; or,
13.2.2.3 for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV.

The Contractor may disclose Information to the extent required by law, provided that, subject to
and without any waiver of the privileges and immunities of the United Nations, the Contractor
will give the UNDP sufficient prior notice of a request for the disclosure of Information in order to
allow the UNDP to have a reasonable opportunity to take protective measures or such other
action as may be appropriate before any such disclosure is made.

The UNDP may disclose Information to the extent as required pursuant to the Charter of the UN,
resolutions or regulations of the General Assembly, or rules promulgated by the Secretary-
General.
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13.6

The Recipient shall not be precluded from disclosing Information that is obtained by the
Recipient from a third party without restriction, is disclosed by the Discloser to a third party
without any obligation of confidentiality, is previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any disclosures hereunder.

These obligations and restrictions of confidentiality shall be effective during the term of the
Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall
remain effective following any termination of the Contract.

FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

141
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In the event of and as soon as possible after the occurrence of any cause constituting force
majeure, the Contractor shall give notice and full particulars in writing to the UNDP, of such
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform
its obligations and meet its responsibilities under this Contract. The Contractor shall also notify
the UNDP of any other changes in conditions or the occurrence of any event that interferes or
threatens to interfere with its performance of this Contract. On receipt of the notice required
under this Article, the UNDP shall take such action as, in its sole discretion; it considers to be
appropriate or necessary in the circumstances, including the granting to the Contractor of a
reasonable extension of time in which to perform its obligations under this Contract.

If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure
to perform its obligations and meet its responsibilities under this Contract, the UNDP shall have
the right to suspend or terminate this Contract on the same terms and conditions as are provided
for in Article 15, "Termination", except that the period of notice shall be seven (7) days instead of
thirty (30) days.

Force majeure as used in this Article means acts of God, war (whether declared or not), invasion,
revolution, insurrection, or other acts of a similar nature or force.

The Contractor acknowledges and agrees that, with respect to any obligations under the
Contract that the Contractor must perform in or for any areas in which the UNDP is engaged in,
preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar
operations, any delays or failure to perform such obligations arising from or relating to harsh
conditions within such areas or to any incidents of civil unrest occurring in such areas shall not, in
and of itself, constitute force majeure under the Contract.
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TERMINATION

151 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days
notice, in writing, to the other party. The initiation of arbitral proceedings in accordance with
Article 16.2 (“Arbitration”), below, shall not be deemed a termination of this Contract.

15.2 UNDP reserves the right to terminate without cause this Contract at any time upon 15 days prior
written notice to the Contractor, in which case UNDP shall reimburse the Contractor for all
reasonable costs incurred by the Contractor prior to receipt of the notice of termination.

15.3 In the event of any termination by UNDP under this Article, no payment shall be due from UNDP
to the Contractor except for work and services satisfactorily performed in conformity with the
express terms of this Contract.

15.4  Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the
Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed
on account of the insolvency of the Contractor, the UNDP may, without prejudice to any other
right or remedy it may have under the terms of these conditions, terminate this Contract
forthwith. The Contractor shall immediately inform the UNDP of the occurrence of any of the
above events.

SETTLEMENT OF DISPUTES

16.1  Amicable Settlement: The Parties shall use their best efforts to settle amicably any dispute,
controversy or claim arising out of this Contract or the breach, termination or invalidity thereof.
Where the parties wish to seek such an amicable settlement through conciliation, the
conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining,
or according to such other procedure as may be agreed between the parties.

16.2  Arbitration: Any dispute, controversy, or claim between the Parties arising out of the Contract or
the breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above,
within sixty (60) days after receipt by one Party of the other Party’s written request for such
amicable settlement, shall be referred by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based
on general principles of international commercial law. For all evidentiary questions, the arbitral
tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception
of Evidence in International Commercial Arbitration of the International Bar Association, 28 May
1983 edition. The arbitral tribunal shall be empowered to order the return or destruction of
goods or any property, whether tangible or intangible, or of any confidential information
provided under the Contract, order the termination of the Contract, or order that any other
protective measures be taken with respect to the goods, services or any other property, whether
tangible or intangible, or of any confidential information provided under the Contract, as
appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26
(“Interim Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the
UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award punitive
damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal
shall have no authority to award interest in excess of the London Inter-Bank Offered Rate
(“LIBOR™) then prevailing, and any such interest shall be simple interest only. The Parties shall be



17.0

18.0

19.0

20.0

bound by any arbitration award rendered as a result of such arbitration as the final adjudication
of any such dispute, controversy, or claim.

PRIVILEGES AND IMMUNITIES:

Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of the
privileges and immunities of the United Nations, including its subsidiary organs.

TAX EXEMPTION

18.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations provides,
inter-alia that the United Nations, including its subsidiary organs, is exempt from all direct taxes,
except charges for public utility services, and is exempt from customs duties and charges of a
similar nature in respect of articles imported or exported for its official use. In the event any
governmental authority refuses to recognize the United Nations exemption from such taxes,
duties or charges, the Contractor shall immediately consult with the UNDP to determine a
mutually acceptable procedure.

18.2  Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice any
amount representing such taxes, duties or charges, unless the Contractor has consulted with the
UNDP before the payment thereof and the UNDP has, in each instance, specifically authorized
the Contractor to pay such taxes, duties or charges under protest. In that event, the Contractor
shall provide the UNDP with written evidence that payment of such taxes, duties or charges has
been made and appropriately authorized.

CHILD LABOUR

19.1 The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32 thereof, which, inter alia, requires that a child shall be protected from
performing any work that is likely to be hazardous or to interfere with the child's education, or to
be harmful to the child's health or physical mental, spiritual, moral or social development.

19.2  Any breach of this representation and warranty shall entitle UNDP to terminate this Contract
immediately upon notice to the Contractor, at no cost to UNDP.

MINES:

20.1 The Contractor represents and warrants that neither it nor any of its suppliers is actively and
directly engaged in patent activities, development, assembly, production, trade or manufacture
of mines or in such activities in respect of components primarily utilized in the manufacture of
Mines. The term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of
Protocol Il annexed to the Convention on Prohibitions and Restrictions on the Use of Certain
Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.
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20.2  Any breach of this representation and warranty shall entitle UNDP to terminate this Contract
immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind of UNDP.

OBSERVANCE OF THE LAW:

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the
performance of its obligations under the terms of this Contract.

SEXUAL EXPLOITATION:

22.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of
anyone by it or by any of its employees or any other persons who may be engaged by the
Contractor to perform any services under the Contract. For these purposes, sexual activity with
any person less than eighteen years of age, regardless of any laws relating to consent, shall
constitute the sexual exploitation and abuse of such person. In addition, the Contractor shall
refrain from, and shall take all appropriate measures to prohibit its employees or other persons
engaged by it from, exchanging any money, goods, services, offers of employment or other
things of value, for sexual favors or activities, or from engaging in any sexual activities that are
exploitive or degrading to any person. The Contractor acknowledges and agrees that the
provisions hereof constitute an essential term of the Contract and that any breach of this
representation and warranty shall entitle UNDP to terminate the Contract immediately upon
notice to the Contractor, without any liability for termination charges or any other liability of any
kind.

22.2 The UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to perform
any services under the Contract is married to the person less than the age of eighteen years with
whom sexual activity has occurred and in which such marriage is recognized as valid under the
laws of the country of citizenship of such Contractor’s personnel or such other person who may
be engaged by the Contractor to perform any services under the Contract.

AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the
authority to agree on behalf of UNDP to any modification of or change in this Contract, to a waiver of any
of its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly,
no modification or change in this Contract shall be valid and enforceable against UNDP unless provided by
an amendment to this Contract signed by the Contractor and jointly by the UNDP Authorized Official.



TERMS OF REFERENCE

FOR CONSULTANCY FIRM CONTRACT
TO UNDERTAKE PUBLIC OPINION SURVEY ON PERSONAL SECURITY AND
POLICE PERFORMANCE 2014

A. Project Title:

Police Reform Programme (Phase-11)

B. Background and Description of the Assignment:

Bangladesh is a developing nation and a fledgling democracy. Steady economic growth since the
early 1990s has resulted in rapid gains in Human Development. Despite impressive achievements
in a variety of fields, Bangladesh suffers from weak governance, poverty and limited government
capacity to deliver basic services. For example, access to justice, respect for the rule of law and
knowledge of human rights are generally acknowledged as inadequate. The 2008 Poverty
Reduction Strategy paper acknowledged that the vulnerable, particularly women and children,
struggle to access justice from the Police and the formal and informal justice sector.

Law and order, crime and corruption remain serious problems adversely affecting individual
safety, national security and economic growth. There is broad acknowledgment that the justice
sector needs to be strengthened. A Nielsen Poll in December 2008 identified law and order as the
most pressing issue for government to tackle. Overall, crime remains underreported and
inadequately investigated by the police, the court system is slow and prisons are overcrowded.

The Government of Bangladesh (GoB), United Nations Development Programme (UNDP) and
Department for International Development (DFID) have given their support for the Police Reform
Programme (PRP)-Phase-Il from October 2009 through December 2015 (6 years). Phase-II of the
Programme was initiated with a specific focus on the poor and disadvantaged, women and
children, and delivering tangible results at the Thana (police station) level.

The PRP has conducted a Baseline Survey on Personal Security and Police Performance in 2011.
The overall purpose of the survey was to establish baseline information for the Police Reform
Programme (Phase-11). The findings of the survey had two parts, Police Perception and Public
Perception. During the project design, it was planned to update the data in 2012 at the project
midpoint and a final follow-up survey in 2014 to provide up to date information on the law and
order situation, police and project performance. However, due to delayed implementation of the
primary baseline survey and political instability, the first public perception part of the follow-up
survey on Personal Security and Police Performance was conducted in early 2014 and to meet the
interim need, another public perception part of the follow up Survey has been planned to be
conducted at the end of 2014.




The overall purpose of this focused public opinion survey is to measure and outline some of the
key outcome/results and impact of the Police Reform Programme (Phase-11) and the rate of
progresses due to project intervention by comparing it with the established 2011 baseline and 2014
follow-up survey to have a longitudinal scenario over time. Furthermore the opinion survey will
make recommendations, based on the findings, for improvement of police performance and project
implementation. Survey data is also required to update key performance indicators used for
reporting to the donors.Another objective of the survey is to use the information for future
evidence based planning by the Bangladesh Police and UNDP/PRP.

C. Project Description:

The Police Reform Programme (PRP) is a long-term and comprehensive capacity building
initiative to improve human security in Bangladesh. The PRP’s development goal is a safer, more
secure and stable Bangladesh, where the human rights of citizens, particularly the vulnerable and
marginalized, are promoted and protected to accelerate progress on the MDGs, economic growth
and social justice. The Programme’s purpose is to improve safety, access to justice and human
rights for all citizens, particularly disadvantaged and vulnerable groups. The programme has six
outcomes to contribute to the achievement of the programme goal, they are as follows:

1: Strategic Direction and Organizational Reform

Strategic direction and organizational reform supported by planning and budgeting, enhanced
accountability and oversight, and a modernized legislative framework

The primary objective of this outcome is to build the capacity of the Bangladesh Police to
formulate and implement its organizational vision. The PRP will support the Bangladesh Police to
undertake a comprehensive analysis of the legal, financial, social and operational framework, in
which they work. The PRP will support organizational and structural change to deliver more
efficient and effective police services and improved access to justice. Efforts to support
organisational reform will be incremental and their success is heavily dependent upon political
will. This is especially the case with regard to legislative reform and the Police Act (1861).

Key outputs:

e Organizational, legal and structural change to improve efficiency and effectiveness of the
Bangladesh Police and meet contemporary policing requirements based on human rights
standards and the principle of rule of law;

e Planning, policy and research capabilities strengthened to support strategic reform based
on planning, budgeting and performance measurement;

e Oversight and accountability mechanisms strengthened; and

e Improved strategic partnership and communication between Bangladesh Police, civil




society, public and other government agencies to support police reform.

2: Human Resource Management and Training

Human Resource Management systems and structures strengthened and training capacity
enhanced to produce more competent and professional police

The primary aim of this outcome is to improve the human capital of the Bangladesh Police.
Strengthened human resource management and development processes will support recruitment,
promotion, transfer and development opportunities that are administered in a manner which is
transparent and merit based. The way police discharge their tasks will, to a large degree, determine
how people feel about their safety in Bangladesh. This places high demands on the
professionalism and competencies of police officers. The PRP will support efforts to develop and
modernise Human Resource Management policies and introduce competency-based training to
link the acquisition of skills and demonstration of competencies to further career progression.

The PRP will support efforts to strengthen the Human Resource Department at Police
Headquarters to administer all human resource functions including recruitment, promotions,
transfers, qualifications, travel, performance appraisal and professional development records. The
Department will initiate research and generate policies, procedures and systems to ensure that
positions are classified accordingly to the level and type of responsibility and job descriptions and
that training options are matched to task proficiency. A strong HR department will underline the
cultural expectations of the police and promote professionalism and ethical conduct.

Key outputs include:

e Professional and dedicated Human Resource Department established;

e Human Resource Management policies, structures, systems and procedures updated to
promote transparent and merit based recruitment; and

e Comprehensive improvement in capacity to deliver competency based training to all ranks.

3: Investigation, Operations and Prosecution

Improved police operations, investigation and prosecution to enhance fair and equitable justice
The PRP will support efforts to strengthen police operations and investigation. Capacity will be
built to help the police undertake investigations in a timely and professional manner based on

sound evidence and case management and improved preparation and presentation of court
documents. Although targeting all levels, including the local Thana, there will be emphasis on
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enhancing specialist capacity within the various investigation agencies. This approach is designed
to ensure an appropriate level of investigative response provided throughout Bangladesh,
particularly with regard to crimes against persons and property. To support this approach, efforts
will also be made to improve capacity for the collection, analysis and dissemination of
intelligence. This would bolster investigations and operations and enable more proactive strategies
to target criminal activity.

Improving police operations and investigations has significant human rights implications. For
example, embracing contemporary methods of investigation, such as forensic and criminal
intelligence, will divert police away from ‘confession’ based prosecutions. Key elements of this
approach include crime scene management and forensic support. To enable the shift from
confession to evidence based prosecutions there is a clear need to review all laws and regulations
that are applicable to the collection and presentation of evidence. The PRP will support a strategic
approach to the procurement of forensic equipment based on suitability and sustainability by
ensuring that recurrent costs are met by the Bangladesh Police.

Support will also be given to building capacity to address serious crime and other emerging crimes
impacting, on the poor and vulnerable. Further support will be given to the Criminal Intelligence
Department and the Trafficking in Human Beings Unit, in particular. Since its establishment at the
CID, the Unit has acted as a Model for other specialised crime units, especially given the presence
of women police in key investigative and operational roles. Support will also be given to the Unit
with regards to legal reform such as the UN Protocol to Prevent, Suppress and Punish Trafficking
in Persons. Professional linkages between relevant agencies and improved international
cooperation mechanisms for dealing with transnational crimes will also be developed.

Key outputs:

e Investigation and prosecution processes begin to shift from confession to evidence based
procedures;

e Investigation capacity for both general and specialized crime improved, in particular for
crimes against women and children, THB, sexual abuse/assault, serious and emerging
crime, counter terrorism, financial and cyber crime;

e Improvement in criminal intelligence gathering, analysis and dissemination; and

e More effective working level collaboration between police and the judicial system.

4: Crime Prevention and Community Policing

Improved trust and interaction between community and police resulting in improved access to
justice, human rights and reduced fear of crime

The PRP will support the Bangladesh Police to implement the National Community Policing
Strategy, which outlines the standards and guidelines for the operation of over 20,000 Community
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Policing Forums, Thana Open Days, and the training of key personnel. The Forums are designed
to improve the security of the local community by solving local problems in a participatory
manner. It is expected that the Forums will help to create a more accessible, accountable and
effective police service by conducting outreach programmes like school visits and awareness
campaigns on local issues.

Up to 18 Thanas, two in each Division and one in each Metropolitan area, will be refurbished and
other support provided to establish them as Model police stations. Thanas will be refurbished with
the dual aim of providing a professional and respectful environment for police to receive the
community, and better accommodation for all staff, especially to attract and retain female police.
Enhanced facilities for women are a high priority in underscoring better police/ community
relationships. The PRP will also support efforts to staff the Thanas with trained and professional
personnel. It is hoped that Model Thanas will progressively become more accessible to the
community as a source of information and a venue to educate citizens about their legal rights. For
example, the PRP will continue to support efforts to promote the Citizen’s Charter and complaints
mechanism.

Key outputs:

e Community Policing philosophy is integrated into policing operations at all levels
nationwide;

e Effective community policing forums; and

e Improved access to justice through refurbishment and ongoing support to women friendly
Model Thanas.

5: Promoting Gender Sensitive Policing

Bangladesh Police promote the rights of women and children to be free of fear through improved
representation at all levels and the provision of equitable and sensitive policing and victim
support services.

The PRP will support efforts to develop a Women in Policing Strategy, which will include a
comprehensive plan to actively recruit women at all levels. The PRP will assist with infrastructure
development at selected training institutions and Thanas to provide women with appropriate
accommodation and facilities. The PRP will also assist with training of women police for
specialist roles and positions of leadership.

The PRP will assist Bangladesh Police to provide training on how to work effectively with
women, in a non-discriminatory and equitable way. Policies and procedures in the Bangladesh
Police will be reviewed and updated to ensure they are gender sensitive and non-discriminatory.
Support to develop modular, competency-based training on domestic violence, sexual assault,




child abuse and child victims, victim management and interviewing techniques will also be
provided.

This Outcome places a strong emphasis on raising awareness and victim supports; particularly for
women, children, the poor and the vulnerable groups. The Victim Support Centre Model will be
expanded through the establishment of up to six additional Support Centres.

Key outputs:

e The participation of women in Bangladesh Police is increased at all ranks, and
progressively more women are represented in positions of authority;

e Gender awareness increased; and

e Improved victim support services

6: Information, Communications and Technology (ICT)

Bangladesh Police is progressively making use of cost effective and sustainable information
communication technology to provide better service to the community

This Outcome is designed to provide support for technological applications across all other key
outcomes. The initial focus will be to revise and update the Bangladesh Police Information
Management Strategy and develop a costed Master Implementation Plan for the governance,
management, procurement and roll-out of ICT Strategy and Enterprise Architecture for
Bangladesh Police. The PRP will also support efforts to establish a Police Information
Management Division within the Police Headquarters. The Division will provide an ICT focal
point within the Police. This Division will play an important role in all aspects of administration,
management and governance of ICT systems. Technical support will be provided by the PRP,
including support for training of both specialist police, ICT personnel and for general police end-
users of information management systems. Enhanced capacity will assist the Bangladesh Police to
manage the resources available to acquire and operate cost-effective and sustainable ICT.

Key outputs:

e |CT Master Plan informs a cost-effective and structured approach to the acquisition,




installation and application of ICT;

e Crime response and prevention improved through better use of information and
intelligence; and

e Community safety enhanced through appropriate application of ICT infrastructure and
training

More information on the programme can be found online at www.prp.org.bd

D. Scope of Work

The proposed follow-up survey will be the same format as the earlier 2014 survey i.e. survey
methodology, sample size, sample distribution, survey questionnaire and geographical coverage
will remain same. The firm will undertake all activities related to training enumerators, data
collection, survey implementation, data management, data analysis, reporting and dissemination of
the findings. The scope of work includes but is not limited to the following:

General

e) The team of experts will review a range of data sources, including key the PRP Programme
documents such as the Project Document, and Follow-up Survey from 2008, 2011 and 2014
ensuring that the lessons from previous surveys are learned and that, where feasible, long term
tracking of results is ensured.

f) The firm/team will also utilize available other statistics and public information including
Police statistics, surveys by other organizations e.g. local or international to triangulate it with
primary data collected through questionnaires.

g) The firm/team will present in a planning meeting the overall survey design and
implementation process which will include, but are not limited to team members, data
collection techniques, supervisor and interviewer manual and guidelines, data quality checking
procedure, data entry, data analysis plan, etc. to the PRP in a meeting together with detail work
plan and time frames for survey implementation. It is expected that key team members of the
survey team will participate in the planning meeting.

h) The firm will then submit a final inception report which will includes all above items together
with a responsibility matrix for this assignment to the PRP.

Methodology of the Study

The Survey firm will use the same design as used in the previous Public Opinion Survey
conducted early 2014 outlined as follows:

This survey intends to determine the impact of the PRP by assessing the perceptions and attitudes




of the general public (through randomly selected samples) with regard to law and order, crime
prevalence, law enforcement, quality of service of police operations, gender issues and
innovations like community policing. One aspect of the strategy has to examine these aspects in
the “PRP-supported Thanas” against selected “Control Thanas” where the PRP does not operate
and compare the findings to baseline (2011) and follow-up (2014) data collected previously so as
to arrive at a picture of progress made over time due to the PRP interventions.

The study will be adopted following two approaches for data collection:

Primary Survey:
Primary survey will apply Face to Face Interview (F2F) of the community people based on a
structured questionnaire. Following is the brief description of the Face to Face survey method

Face to Face Interview (F2F): Face to Face Interview (F2F) or the structured interviews will
be the reliable source of the quantitative data in this study. The aim of this approach is to
ensure that each interviewee is presented with exactly the same questions in the same order.
This ensures that answers can be reliably aggregated and that comparisons can be made with
confidence between sample subgroups or between different survey periods.

Secondary Survey (Desk Research/Literature Review):

There are many studies undertaken during last many years on the performance of police and
public perception on the law enforcing agencies by various research agencies and international
organizations. There are also many publications on the international best practices of police
service delivery world-wide. An in-depth searching and scanning of those will be undertaken
at the beginning of the study.

Study Target Population
e Adult of age 15 and above are the target population for the public opinion survey, 2014

Sample Size
e 3800 randomly selected adults from 75.14 million adults

e 2990 rural and 810 urban sample respondents

e 205 Primary Sampling Units

e 405 Secondary Sampling Units

e 138 PRP-supported PSUs and 67 Control PSUs

e 36 survey Districts and Thanas of which 24 are PRP-supported and 12 are control

Sampling Plan

Sample Allocation beteen PRP-supported and Control District




Following is the total picture of the sample distribution for the study:

S| District- Number of PSU Number of SSU Sample size
No Sample Type Thana Union/Ward (Village/Mahalla) (Number of Interviews)
Rural | Urban | Total | Rural | Urban | Total | Rural | Urban | Total
1 Model District 24 101 37 138 202 68 270 1987 547 2,534
2 Control 12 50 17 67 101 34 135 | 1003 | 263 | 1,266
District
Total 36 151 54 205 303 102 405 2990 810 3,800

Selection of 405 SSUs
The number selected was as follows:

Division | Barisal | Chittagong | Dhaka | Khulna | Rajshahi | Rangpur | Sylhet | Bangladesh
Urban 7 24 22 12 21 06 10 104
SSU

Rural 23 73 61 40 62 18 26 306
SSU

Total SU 30 97 83 52 83 24 36 405

Bangladesh Map showing rural (yellow color marked) and urban (purple color marked) locations
where survey was conducted is placed in Annex I. List of villages/wards covered under the earlier
2014 survey is also placed in Annex I1.

Selection of households in each PSU and SSU should be done at random and selection of
responding adults should follow KISH method.

Target Respondents

Target respondents of this survey will include the general public within age 15 and above. The
target should ensure appropriate representation of different religions, ethnicity, age, sex, education
level, marital status, economic status (rich, middle class, poor based on income) etc.

Data Collection Tools

a. The Survey firm will use the same tools developed and used in the previous Public
Opinion Survey 2014, with the addition of one question: “Has there been an
improvement or deterioration in the quality of public services at the local level
compared to 2 years ago? A) Yes B) No” (Annex-V)

b. The firm will arrange field testing/practice of the tools during training involving the
interviewers and supervisors/quality controllers in non-sample areas.




F.

C.

The firm will print/provide the required number of questionnaire sets and other
applicable documents and/or materials as per determined sample size.

Implementation of Survey

a.

h.

Recruiting of staff: The firm will recruit a sufficient number of qualified and
experienced interviewers and supervisors/quality controllers (minimum graduate) with
experience in data collection. These recruits may be subject to assessment by the PRP
staff.

Staff training: This includes development of training materials and manuals for all
persons involved in field work. The firm will organize a tailored and in-depth training
program (preferably residential) for the enumerators, supervisors and quality
controllers that include both in house orientation and repeated practice sessions
through role-plays followed by field practice in areas outside selected sample Thanas.
Training sessions may be attended by the PRP staff as observers.

Review meeting: The Consulting Firm and the PRP team will review work progress
on a periodic basis where representatives of GOB, Bangladesh Police, UNDP and
other parties may participate. It is expected that key team members of the survey team
will participate in the review meeting.

Field data collection: The consulting firm will collect data from the project sites as
per given sampling list and sample size using the finalized tool and guidelines (Annex-
VI).

Progress report: The consulting firm shall prepare progress reports on a fortnightly
basis and submit it to PRP.

Quality control: Quality of collected data and information has been a major concern
of the PRP management. In view of this, the PRP management attaches much
importance to the quality control mechanism to ensure that the highest standards is
maintained at every stage of the survey both from methodological and written
communications perspective.

Monitoring: Representatives from the PRP, Bangladesh Police and the UNDP will
have the liberty to check, monitor field survey and make recommendations/suggestions
at any stage of the survey. The firm needs to be ready to address those
recommendations/suggestions as far as it is practicable.

Timeframe

This contract is for a period of two (2.5) months (75 Days).

Important Tentative Dates:

Contract Signing: (Day 1)
1st review meeting on detail work plan and survey methodology and questionnaire
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(Day 5)

Finalization of work plan, survey methodology and questionnaire (Day 7)
Recruitment of staff (Day1-10)

Training of interviewer and practice of questionnaire: (Day 10-15)

Data collection: (Day 15- 45)

Data entry, cleaning and analysis: (Day 30-55)

Submission of data table: (Day 55)

Submission of draft report: (Day 65)

Draft finding sharing meeting at the PRP: (Day 65)

Incorporating feedback and final report submission with other deliverables: (Day 75)

G. Data Analysis

Data management: The consulting firm will complete data entry at their venue with the
necessary processing and cleaning, using appropriate data processing programme/s. It
is expected that the firm will use appropriate data quality assurance mechanisms in data
management to ensure an error free data set for analysis.

Data analysis: The data analysis will follow current international best practices of
appropriate statistical analysis. The analysis will include, but will not be limited to, the
following:

Vii. Descriptive statistics including: distributions, averages, weights and
variance as relevant for each variable.

viil. Presentation of data in both tabular and graphic form.

IX. Analysis by different geographic locations (Divisions) including the whole
sample; PRP-supported and control Thanas; rural and Urban Thanas;

X. Disaggregated by socioeconomic status of respondents’; sex, age, education,
marital status, economic status, occupation and ethnicity.

Xi. The firm will develop a draft tabulation plan and will share it with the PRP
team. After the necessary discussion/s and receiving concurrence from the
PRP, the firm will complete the data analysis to fit into the tabulation plan
with interpretations; and

Xil. Data and results will be triangulated with other available external
information to produce robust conclusions and recommendations.

H. Report preparation

The report will presents all the findings of the survey with detailed analysis. It will also include




detailed analysis of the respondents background information; sex, age, education, marital status,
economic status, occupation and ethnicity. The analysis will also triangulate the collected data
with the PRP previous baseline and follow-up survey data collected in 2011 and 2014 together
with any available external reviews and reports. The report will also include recommendations for
future strategy development for PRP and Bangladesh Police. The draft report and the final report
will be in the English language with high standard.

iii. Draft Report: The firm will prepare a draft report, including executive summary,
conclusions and recommendations and will share with the UNDP, the Bangladesh
Police and the PRP team. They will incorporate the feedback provided by the
stakeholders. After review by all concerned, the firm will prepare a final draft and will
submit to the PRP.

iv.  Final Report: The firm will submit the final report to the PRP with incorporation of all
comments and feedbacks received from the internal sharing session or any other form.

. Findings Dissemination

The firm will make at least one internal presentation (to be organized by the PRP) on the findings
of the survey for internal review and feedback in which representatives from Bangladesh Police,
UNDP and the PRP will participate.

J. Expected Outputs/Deliverables

8.  Detailed action plan over the whole implementation period to be agreed to by the PRP,
within three days of signing the contract.

9.  Detailed survey methodology agreed by the PRP before proceeding.

10. Final Survey Questionnaires (both Bangla & English) and other documents related to
survey management.

11. Draft data table, 5 hard and soft copies.

12. Present findings in an internal findings sharing session. (Power point presentation, 30
hard copies of the presentation);

13. Final report - 10 hard (professionally printed) and 10 soft copies on DVD media.

14. Soft copies of survey questionnaires, data files, syntax files, output files and final report
to the PRP. Data file must be in Excel, Word and PDF format for use by future survey
teams.

K. Impact of Results




Survey results will help project management, donor, executing and implementing agencies with
understanding about the progress made so far in the targeted areas that have an impact in the lives
of the peoples and Bangladesh Police due to project intervention. Further, survey results will help
PRP and Bangladesh Police for identifying future programme strategies.

L. Institutional Arrangement & Supervision

The service provider company will report to the Project Manager and will work under the day-to-
day technical supervision of the ICT System and Strategy Specialist and Monitoring and
Evaluation Specialist of the PRP project. The service provider will also work in close
collaboration with the National Project Director and other relevant personnel of PRP and
Bangladesh Police. It is desirable that the company will assign a person from the team who will be
the focal point directly interacting with the IPD personnel.

M. Qualification of the successful contractor

An experienced firm will be engaged for this assignment. The assignment requires high-level
experiences and qualifications of the consultants assigned by the consultancy firm.

a. Minimum eligibility Criteria for Consultancy Firm:

I Must have demonstrated minimum 10 years’ of experience in conducting research
and survey in Bangladesh;

ii. Must have experience in conducting survey related to security sector reform/safety
and justice/police reform in the last five years;

iii. Must have demonstrated experience, preferably supported by the client certification,
of implementing baseline/end-line/opinion/perception survey with a minimum
sample size of 3000 covering wide geographically dispersed area;

iv. Must have an established office or an established partner in Bangladesh;

V. Proposal must include relevant business licenses — Registration Papers, Tax Payment
Certification, etc.;

Vi. Proposal must include latest audited financial statement-income statement and
balance sheet to indicate its financial stability, liquidity, credit standing, and market
reputation etc.;

Vii. Written self-declaration that the company is not in the UN Security Council
1267/1989 list, UN Procurement Division list or other UN ineligibility list.

b. Minimum required qualification for individual consultant/s and Team Composition:
Potential bidder must demonstrate competence and expertise in the following areas:

Team Leader:
i.  Applicable post graduate qualification/s




Vi.
Vii.
Viii.
iX.

Experience in undertaking perception/opinion and other surveys.

Demonstrated experience with methodology design, tool design, data analysis, report
writing, undertaking analysis and formulating policy recommendations;
Demonstrated experience in conducting/coordinating M&E/research related to
security sector reform/safety and justice/police reform, including a comprehensive
understanding of international best practice;

Strong understanding of governance and human security related work especially in
justice/rule of law;

Demonstrated understanding of the dynamics related to access to justice for women
and minorities;

Ability to produce high quality report in English;

Ability to present information in a clear, concise and comprehensive manner; and
Previous experience in working with hybrid teams encompassing foreign/local
expertise, including oversight and quality control.

Team members:

X. Demonstrated experience with methodological design, sampling, tool design, data
collection/analysis and report writing of survey/research;
xi.  Strong understanding of governance and human security related work in Bangladesh,
especially in the justice/rule of law;
xii.  Ability to present information in a clear, concise and comprehensive manner; and
xiii.  Previous experience in working with hybrid teams encompassing foreign expertise.
Team Size:

The team size will need to be adequate for the task with an appropriate gender mix. The
composition and number of team members has not been defined at this time, leaving it
open for bidders to determine. The survey team, for example, should consist of a small
team of members with extensive experience in different disciplines, which could include:
monitoring and evaluation, access to justice, law enforcement and gender. Extensive
experience in monitoring and evaluation of security sector reform/safety and justice/police
reform programming is a requirement and will be a contributing factor in determination the
winning bid.

N. Scope of Bid Price and Schedule of Payment

The contract price of successful contractor will be fixed with no adjustment. The price should take
into account the fees, travel cost and other relevant associated expenses.

UNDP shall effect payments, by bank transfer to the consultancy firm’s bank account provided in
the vendor form, upon acceptance by UNDP of the deliverables specified in the ToR. The
payments will be made in four installments after achieving the milestones as described below:

1st payment: 20% of total contract value will be paid upon signing the contract and submitting a




detailed action/work plan, survey methodology and questionnaire.
e 2nd payment: 30% of total contract value will be paid after submission of final data tables.
e 3" payment: 20% of total contract value will be paid after submission of draft report.

e Final payment: 30% of total contract value or the final payment will be made upon submitting and
acceptance of the final report and all other deliverables.

O. Recommended Presentation of Proposal

All interested service providers are required to submit a comprehensive written proposal,
addressing the technical and financial aspects of this bidding instruction. Technical and Financial
proposals must be submitted in a separately sealed envelope.

1. Technical Proposal:

The technical proposal should include but is not limited to the following documents/information to
demonstrate their qualifications:
o Name of Firm and details of registration, address and bank account (vendor form attached to be
filled in and business registration certificate to be submitted);

o Documents of legal entity (i.e. Trade License, TIN certificate etc.)
o Brief description of present activities, nature and size of Firm;

o Self-declaration of Firm not being included in any of UN ineligibility lists;

e List of current and past assignments of the Firm on relevant issues;

o A brief methodology on how the work will be approached and conducted;

o Data collection, data management, data analysis and quality control mechanism;

e CV(s) of the proposed consultant expert/experts to be assigned;

e Copy of 1-3 publications/writing samples produced by the consultant(s) assigned (preferably
same nature of assignment)

2. Financial Proposal (including fees, and other relevant associated expenses)

Financial proposal should cover all expenses to accomplish the scope outlined in the ToR. The
financial proposal shall specify a total lump sum amount both in US Dollar and BDT including
consultancy fees and all associated costs, In order to assist UNDP in the comparison of financial
proposals, the financial proposal will include a breakdown of this lump sum amount but not be
limited to the following:

Fees for consultants for research and producing documents ;
Cost for training;

Materials and production cost;

Cost for equipment and logistics;

Daily subsistence allowances/Perdiem

Administrative costs.

ocoakrwpE




7. Other costs, if any. These must be defined in the proposal

The total quoted price shall include the amount of VAT and tax required for the tasks. The cost of
preparing a proposal and of negotiating a contract, including any related travel, is not
reimbursable as a direct cost of the assignment

P. Evaluation

In response to the Request For Proposal (RFP) the contractor will have to submit a Technical
proposal as per the Terms of Reference of the programme and a financial proposal separately. The
tender selection committee will first evaluate the technical proposal of the institutions/firms. Any
institutions/firms getting more than 70% of the maximum achievable points (i.e. 49 points) in the
technical proposal will be considered for financial appraisal, and ultimately therefore, for
contracting. The financial proposal will be evaluated based on lowest price.

The total scoring points for both the evaluations will be 100; the technical evaluation will be based
on 70 points and the rest 30 points are to be allotted to the bidder proposing lowest price.

A cumulative analysis weighted-scoring method will be applied to evaluate the firm. The award of
the contract will be made to the tenderer whose offer has been evaluated and determined as:

e Responsive/compliant/acceptable with reference to this ToR; and

e Having received the highest score out of a pre-determined set of weighted technical and financial
criteria specific to this solicitation, with the ratio set at 70:30 respectively.

Basis for Evaluation:

Criteria Weight Max. Points
Technical 70% 70
Experience and qualifications of the Firm (30) 30% 30

iv) Overall experience in research and number of completed
studies/survey: 10

v)  Experience in conducting opinion/perception survey for more
than 3000 respondents: 15

vi) Experience of completed studies for UN and International
agencies/organizations: 5

Proposed methodology and work plan (10) 10% 10
iii) Details of proposed methodology : 5
iv) Details of proposed work plan: 5

Ker personnel (30) 30% 30
i)  Experience and qualifications of proposed team members
and supervisors and number of investigators: 30




(CVs for team members and supervisors to be included in the
proposal)
Financial 30% 30
Total 100% 100

N.B: The short listed firms may be requested to make a presentation on the proposal during the technical
evaluation period before the selection panel.

Q. Responsibilities of the Contractor regarding cost component

In order to produce deliverables stipulated in the ToR, the contractor/firm will bear all necessary
costs relating to required logistics, reports preparation and also the cost of office premises for
themselves.

R. Responsibilities of UNDP regarding cost component

UNDP will only pay the Lump Sum cost for this assignment mentioned in the contract.

S. ldentification of Risk and Risk Mitigation Plan

There are some risks have been identified by the Project which may affect in producing outputs as
stipulated in this ToR. The Project has also identified a few mitigation options to address those
identified risks described below:

e Clear understanding: Clear understanding among the consultants about this assignment
could be one of the potential risks. To mitigate this risk, the Project will organize an initial
briefing/planning meeting with the selected consultants’ team at the commencement of the
assignment to clarify the objective and outputs of this assignment.

e Timely delivery of planned outputs: Due to any unexpected socio-politico situation and
others factors, the consulting firm may face difficulties to produce outputs as per the plan. To
mitigate such risk, bi-weekly progress review and planning meeting will be held between
PRP and the consultancy team to explore the ways and strategies for producing outputs on
time.

e Quality outputs: It is a common risk and challenge to ensure quality of outputs/deliverables
up to an expected level. The PRP Monitoring and Evaluation team will check the quality of
the outputs/deliverables produced by the consultants on regular basis to review and check the
outputs/deliverables quality for further improvement.

T. Key Performance Indicator

The team leader will ensure the overall quality and standard of the survey and seek inputs regularly
from the team members including supervisors/data collectors for all important matters related to the




survey throughout the period of its implementation as a continuous oversight and quality assurance
mechanism.

From the PRP side, the M&E Team will ensure the overall quality and standard of the survey and
may seek inputs regularly from the focal point of the firm for all important matters related to the
survey throughout the period of its implementation as a continuous oversight and quality assurance
mechanism.

The contract administrator will monitor the quality of works and deliverables to be produced by the
firm according to the ToR. The proposed performance indicators of the contractor’s deliverables are
illustrated below:

e Milestones are achieved as per the ToR and changes agreed by the parties in the planning

meeting within the stipulated time frame;
e Produced documents are clear and easy understandable to the audience and error free;

e Full team of experts proposed by the firm is fully onboard during the consultancy period.




Empowered lives.
Resilient nations.
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Selected PSUs and Sample Distribution

Annex: 11

Selected PSUs

PSU Actual Sample
No. District ‘ Thana ‘ Union/Ward ‘ Village/Mohalla Rural ‘ Urban ‘ Total
A. Sample (Model) District - Thana (24)
Newly Constructed Model District - Thana
1 ) Achmita 10 10
Achmita —
2 Bhitadia 10 10
3 Kargaon Chamakpur 10 10
4 Banagram 10 10
Banagram
5 Dasergaon 10 10
6 ) ) o Balibarpar 10 10
Kishoreganj Katiadi Chandpur -
7 Dash Kahania 10 10
8 Jakalia 10 10
Jalalpur
9 Fakamara 10 10
10 Halua Para 10 10
Ward-08
11 Kamar Bhog 10 10
12 Ward-09 Ghagair* 8 8
Kishoreganj Total 90 28 118
13 ) Char Duba 10 10
Amirabad
14 Safarpur 10 10
15 ) Char Chandia 10 10
Char Chandia -
16 Charmohish 10 10
Anandipur 10 10
17 ) ) Mangalkandi P -
18 | Feni Sonagazi Mangalkandi 10 10
19 Fatehpur 10 10
Nawabpur -
20 *Mahadia 4 4
21 Char Ganesh (Part) 10 10
Ward-01 -
22 Bakharia 10 10
23 Ward-05 *Paschim Tulatali 4 4
Feni Total 74 24 98
24 Harkali 10 10
25 Khaleya Patan Tari 10 10
26 Bhinna Jagat™ 5 5
Rangpur Gangachara —
27 Binbina Char 10 10
Kolkanda -
28 Jitpur Sreeram 10 10
29 Lakshmitari Purba Ichli 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
30 Kismat Dukhia 10 10
31 ) Arazi Joydeb 10 10
Marania —
32 Kagji Para 10 10
33 Bhutka 10 10
34 *Gangachara Nabanidas 10 10
35 *Kismat Dhamur 7 7
Rangpur Total 85 27 112
36 Perkrishnapur | BoraBoldia 10 10
37 Madna Jhajhadanga 10 10
38 ) Puratan Bastupur 10 10
Howli -
39 Bara Dudpatila 10 10
40 Gayeshpur 10 10
Juranpur
41 Juranpur 10 10
Chuadanga Damurhuda -
42 Charulia 10 10
43 Natipota Chhatantala 10 10
44 Hemayetpur* 3 3
College Para (Part 10 10
s Ward-05 J (Part
46 Mobarak Para (Part) 10 10
47 Ward-02 Dakshin Chandpur* 6 6
Chuadanga Total 83 26 109
48 ) ) Chikandandi 10 10
Chikandandi
49 Fateyabad 10 10
50 Dakshin Madhya Madarsha 10 10
51 Madarsha Dakshin Madarsha 10 10
Jobra 10 10
52 Fatehpur -
53 Mithanala 10 10
54 Jungle Udalia 10 10
Forhadabad Paschim 10 10
55 | Chittagong Hathazari Forhadabad
56 Sadernagar 10 10
Guman Mardan -
57 Balukhali 10 10
58 Hasimnagar 10 10
59 Mirzapur Mirzapur 10 10
60 Uttar Pahartali* 3 3
61 Fatika 10 10
62 *Hathazari Mohammadpur 10 10
63 Gurchagram 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
64 Madhya Pahartali* 9 9
Chittagong Total 123 39 162
Abdapatia 10 10
65 Bhadeshwar - p
66 Chichirkut 10 10
67 ) Selimnagar 10 10
Lamatashi —
68 o Bhairabikona 10 10
Habiganj Bahubal
69 ) Shahapur 10 10
Mirpur
70 Tungeswar* 6 6
Akilpur 10 10
E *Bahubal P
72 Lohakhola* 8 8
Habiganj Total 56 18 74
Model District - Thana (Refurbishment ongoing)
Paschim Shibnagar 10 10
73 Achargaon
74 Goichkali 10 10
75 ) Fulbaria 10 10
Chandipasha -
76 Basati 10 10
77 ) Deuldanga 10 10
Jahangirpur -
78 Jahangirpur 10 10
79 Abdullahpur 10 10
Kharua
80 | Mymensingh | Nandail Kharua 10 10
81 Kadairpur 10 10
Moazzempur -
82 Kalia Para 10 10
83 ) Uttar Musuli 10 10
Musuli -
84 Panch Musuli* 5 5
85 Amodabad Part 10 10
Ward-06
86 Garua Part 10 10
87 Nandail Panch Para 10 10
Ward-04
88 Uttar Jhalua* 6 6
Mymensingh Total 115 36 151
Bajiter Para 10 10
89 Adarbhita ) -
920 Gunerbari 10 10
91 ) Fazilpur 10 10
Jamalpur Madargonj Char Pakerdaha
92 Pakrul 10 10
93 ) Katlamari 10 10
Gunaritala
94 Bakur Char 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
95 ) Purbapara 10 10
Karaichara -
96 Paschimpara* 5 5
97 Balijuri Purba Para 10 10
98 Ward-07 Balijuri Bazar 10 10
99 Foitamari* 4 4
Jamalpur Total 75 24 99
Lakshmipur 10 10
100 Chilar Char - P
101 Aoliapur 10 10
Baherandi 10 10
102 Ghatmajhi : .
103 Jhikarhati 10 10
Baniker Para 10 10
104 Jhaudi :
105 Kalaimara 10 10
106 | Madaripur Sadar Datta Kendua 10 10
Kendua
107 Ghatak Char 10 10
108 Bara Barara 10 10
Mustafapur —
109 Siki Noahata* 9 9
Tar Muguria (Part-2 10 10
110 Ward-02 — J ( )
111 Bisic Area 10 10
112 Ward-05 Mobarakdi (Part)+ 11 11
Madaripur Total 99 31 130
113 Gopalpur 10 10
Gopalpur -
114 Bannabari 10 10
115 | Gopalganj Tungipara Kushli Basuria* 9 9
Dakshin Patgati
116 Ward-06 S.Para(Part)* 9 9
Gopalganj Total 29 9 38
117 . Baniaghona 10 10
Betagi -
118 Uttar Betagi 10 10
119 ) Bharanchhari 10 10
Rajanagar -
120 Meghachhari 10 10
. , Dakshin 10 10
121 Chittagong Rangunia Hosnabad Nischintapur
122 Khilmogal Gazalia 10 10
123 ) Katakhali 10 10
Mariamnagar
124 Purba Shekhpara 10 10
125 ) Madhya Sarabhata 10 10
Rangunia ——
126 Mirikhil* 6 6




PSU Selected PSUs Actual Sample

No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Purba Ichamati 10 10

127 Ward-09

128 Talukder Para 10 10

129 Ward-03 Jungle Gharchek 10 10

Chittagong Total 96 30 126

Hajam Para 10 10

130 Baharchhara ) - -

131 Marish Bania 10 10

132 Razarchhara 10 10

Teknaf -

133 Kerantali 10 10
Kutubdia Para 10 10

134 Whykong -

135 | Cox’s Bazar Teknaf Kharang Khali 10 10
136 Dailpara 10 10
Sabrang -

137 Acharbania* 5 5
138 Dakhin Jalia Para 10 10
139 Ward-09 Kulal Para (Part) 10 10
140 Hungar Para* 4 4

Cox’s Bazar Total 75 24 99
Domrakandi 10 10
141 Saifullakandi , ,
142 Saifullakandi 10 10
143 ) Bakharnagar 10 10
Dariadaulat -
144 Daria Daulat 10 10
Nabipur 10 10
145 Pahariakandi P -
146 ) Munshinagar 10 10
Brahmanbaria | Bancharampur
147 Char Kalyanpur 10 10
148 Manikpur Ulkandi 10 10
149 Mayarampur* 5 5
150 Banchharampur 10 10
*
151 r Banchharampu Alipur 10 10
152 Durgapur* 7 7
Brahmanbaria Total 85 27 112
Bara Khala 10 10
153 Darbasta -
154 Challain 10 10
155 Pakhiteki 10 10
) Fatehpur
156 | Sylhet Jaintapur Hemu 10 10
157 Jaintapur Kantakhal* 6 6
Baroghati 10 10
158 *Nijpat .g
159 Bahirakhel* 5 5




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Sylhet Total 46 15 61
Brahmangaon 10 10
160 Aftabnagar - J
161 Achintapur 10 10
162 ) Natun Gudigaon 10 10
Jahangirnagar -
163 Rajanagar 10 10
164 Sardarpur 10 10
) Mohanpur -
165 | Sunamganj Sadar Natun Painda 10 10
166 Baroghar 10 10
Lakshmansree -
167 Salimpur* 9 9
168 Mohammadpur 10 10
169 Ward-01 Uttar Sholaghar 10 10
170 Nabinagar* 5 5
Sunamganj Total 79 25 104
Bhabna 10 10
171 Lakhpur —
172 Kharibunia 10 10
Joypur 10 10
173 Bagerhat Fakirhat Naldha P -
174 Maubhog Kathali 10 10
175 o Chhota Bahirdia 10 10
*Bahirdia Mansa —
176 Madhya Bahirdia* 2 2
Bagerhat Total 40 12 52
Bansher Diar 10 10
177 Bahadurpur
178 Meghna Para 10 10
Daulatpur 10 10
179 Juniadaha P
180 Jogeshwar 10 10
181 Kushtia Bheramara . Golapnagar 10 10
Mokarimpur -
182 Gopinathpur* 7 7
Chak Bheramra
10 10
183 Ward-02 (Part)
184 Naoda Para (Part)* 8 8
Kushtia Total 57 18 75
Garia 10 10
185 Bara Kotha -
186 Narsingha 10 10
187 Mozum 10 10
) ) Jalla -
188 | Barisal Uzirpur Kuralia 10 10
Dhamura 10 10
189 sholak ,
190 Gajendra 10 10
191 Otra Chakman* 7 7




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Madarsi 10 10
192 *Shikarpur -
193 Shikarpur+ 11 11
Barisal Total 67 21 88
194 Musakandi 10 10
Bapta
p Bapta 10 10
195 Guchchhagram
Char Samaia 10 10
196 Char Samaia
197 Sekma 10 10
198 ) Bhabanipur 10 10
Kachia
199 Ramdebpur 10 10
200 ) Char Sitaram 10 10
Rajapur
201 Ganeshpura 10 10
202 | Bhola Sadar ) Char Vedaria 10 10
Veduria
203 Char Ramesh 10 10
204 Khusia 10 10
. . Char Lamchhi
205 Uttar Dighaldi Dighald 10 10
206 Char Kumaria-* 2 2
Kalibari (Part 10 10
207 Ward-02 ( - )
208 Chhota Algi 10 10
Western Para 10 10
209 Ward-06
210 Mahazan Patty* 8 8
Bhola Total 122 38 160
Damdama 10 10
211 Chakla
212 Tarapur 10 10
Haturi (Part 10 10
213 Haturia Nakalia (Part
214 Narayanpur 10 10
215 Harirampur 10 10
Kytola
216 | Pabna Bera Bengaua 10 10
217 Gobinda 10 10
Ruppur - -
218 Kalika Bari* 3 3
219 Paikhanda 10 10
220 Ward-06 Chak Baradia 10 10
221 Paikhanda* 3 3
Pabna Total 73 23 96
222 o Bhoynagar 10 10
Sirajganj Ullapara Bangala
223 Katar Mahal 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
224 Nabanna Para 10 10
Barahar
225 Ballar Para 10 10
226 ) Bara Pangashi 10 10
Bara Pangashi
227 Hawra 10 10
228 Hatkhola 10 10
Durganagar -
229 Bera Patia 10 10
230 ) Dakshinpara 10 10
Hatikumrul
231 Hasanpur 10 10
Char
232 Mohanpur Bardhangachha 10 10
233 Balaiganti 10 10
234 ) Bhengri 10 10
Ramkrishnapur -
235 Chak Sadi 10 10
236 Char Goja 10 10
Salanga -
237 Diar Para* 4 4
238 Bamangram 10 10
239 Ward-07 Enayetpur ( Part) 10 10
Nabagram 10 10
240 Ward-06 J
241 Bhatta Kawak 10 10
242 Ward-08 Mawar Gachha* 8 8
Sirajganj Total 154 48 202
Ramchandrapur 10 10
243 Alatuli Union - P
244 Baligram 10 10
245 ) Lakshmipur 10 10
Baragharia
246 Chamagram 10 10
Sona Patti 10 10
247 Char Bagdanga -
248 Jhaira Mondalpara 10 10
249 ) Namdharma 10 10
Debinagar 0 0
250 Chapai cad Anupnagar (Part) 1 1
251 | Nawabganj adar Bhabanipur 10 10
Islampur Lakshmi
252 Narayanpur 10 10
253 » Bhabuk 10 10
Jhilim -
254 Dhinagar 10 10
255 ) Miah Para 10 10
Maharajpur
256 Mohammadpur 10 10
257 Narayanpur Satrashia 10 10
258 Ward-01 Kalyanpur 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
259 Bidirpur 10 10
Shantibagh 10 10
260 Ward-02 - J
261 Niamatnagar 10 10
Haripur Shaha
262 Ward-05 Para* 8 8
Chapai Nawabganj Total 150 48 198
Pithakhua 10 10
263 Tirnaihat
264 Raushanpur 10 10
265 | Panchagarh Tetulia ) Balabari 10 10
Buraburi —
266 Bhandibhita* 6 6
267 *Tentulia Darjee Para+ 11 11
Panchagarh Total 36 11 47
. . Meher Chandi 10 10
268 _| Rajshahi . . Ward No-30
269 | Metropolitan | Motihar Budhpara* 7 7
270 Police Ward-28 Baze Kazla Purba* 6 6
Rajshahi Total 17 6 23
Sub-Total (24) 1926 608 2534
B. Control District - Thana (12)
271 Aldi Bidyanandi 10 10
i
272 J Purba Aruakandi 10 10
Bogail 10 10
213 Gharua J
274 Dangarpar 10 10
Nischintapur 10 10
215 Faridpur Bhanga Kaolibera - P
276 Kaolibera 10 10
277 Tuzarpur Karikar Para* 8 8
278 Purba Hasandia 10 10
279 Ward-05 Atadi 10 10
280 Purba Hasandia* 2 2
Faridpur Total 68 22 90
281 Kacharipara 10 10
Habaspur -
282 Sahamirpur 10 10
283 M ¢ Dhuliat 10 10
hari aura
284 Rajbari Pangsha Pipulbaria* 7 7
Raghunathpur
10 10
285 Ward-09 (Part)
286 Kultia (Part)* 2 2




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Rajbari Total 37 12 49
287 . Bhatergati 10 10
Asujia -
288 Gobindapur 10 10
289 ) Chang Naogaon 10 10
Chirang .
290 Kashipur 10 10
Bhatlara 10 10
291 Ganda
292 | Netrakona Kendua Paharpur 10 10
293 o Athka Para 10 10
Roailbari - -
204 Nilambarkhila* 9 9
295 Amtala 10 10
i Rajibpur Matharbari
206 Ward-04 (Dighalkusa) 10 10
297 Chhauani* 5 5
Netrakona Total 79 25 104
298 Khil Para 10 10
Baghmara
299 Jamalnagar 10 10
300 Jalgaon 10 10
Belghar -
301 Ranicho 10 10
302 Bholain Uttar Dumarua 10 10
303 (Dakshin) Panjab 10 10
304 . Rajarkhola 10 10
Bijoypur -
305 Tulatali 10 10
306 . Dakshin Durgapur 10 10
Galiara :
307 Fultali 10 10
308 Comilla Sadar Paschim Jorekaran 10 10
309 Jorekaran Dhananjoy Nagar 10 10
Khil Para 10 10
310 Perul (Uttar)
311 Purba Jagatpur 10 10
Kanaksree 10 10
312 Perul (Dakshin)
313 Ramballabhpur 10 10
Hasimpur 10 10
314 Purba Jorekaran P
315 Jagatrampur 10 10
316 ) Rajmangalpur 10 10
Galiara .
317 Dakshin Noapara* 2 2
Dumaria 10 10
318 Ward-02
319 Dharmapur 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Uttar Rasulpur
320 Ward-04 (Dulipara) 10 10
321 Neora Saidpur 10 10
Kachua 10 10
322 Ward-07
323 Sreemantapur 10 10
Comilla Total 192 60 252
324 South Char Gaiar Char 10 10
395 Ababil Baludhum 10 10
326 Enayetpur 10 10
Keroa
327 Ludhua 10 10
328 | Lakshmipur Roypur Char Palwan 10 10
329 Roypur Debipur 10 10
330 Napiter Char* 2 2
Shibpur (Part 10 10
331 Ward-06 pur (Part
332 Kanchanpur* 9 9
Lakshmipur Total 62 19 81
333 ) Bhukurgaon 10 10
Hossain Gaon
334 Niapara 10 10
335 Bhola Para 10 10
) ) Nonduar -
336 | Thakurgaon Ranisankail Paschim Kalugaon 10 10
337 Rator Etla* 9 9
Bhandara (Part 10 10
338 Ward-08 .( )
339 Sandharai (Part)* 6 6
Thakurgaon Total 49 16 65
Nizpuntia 10 10
340 Dogachhi P
341 Sonadaha 10 10
Ghorshal 10 10
342 Ghorshal —
343 Pirojpur 10 10
344 | Jhenaidah Saddar Mamunsia 10 10
345 Madhuhati Mohamaya 10 10
346 Bagimara* 3 3
Shikarpur 10 10
347 Ward-03 - P -
348 Dari Gobindapur 10 10
Jhenaidah Total 63 20 83
349 Bengdaha 10 10
) Ganganandapur -
350 | Jessore Jhikargachha Goalhati 10 10
351 Jhikargachha Hariadiara 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
352 Naodapara 10 10
Kaliani 10 10
353 Nabharan - -
354 Nityanandakati 10 10
355 ) Mohinikathi 10 10
Panisara
356 Taora 10 10
357 o Jamalpur 10 10
Shimulia
358 Radhanagar* 8 8
359 Ward-06 Mobarakpur 10 10
Hajirali 10 10
360 Ward-09 )
361 Purandarpur (Part)+ 11 11
Jessore Total 98 31 129
Miar Patan 10 10
362 Barlekha -
363 Gangajal 10 10
364 Dakshin Dakshinbhag 10 10
365 Dakshinbhagh Sonatanpur 10 10
366 ) ) Barhali 10 10
Maulvibazar Barlekha Sujanagar -
367 Rangi Nagar 10 10
368 Barni Nayagram* 8 8
369 Gramtala 10 10
370 Ward-02 Adityer Mahal (Part) 10 10
371 Hatband (Part)* 2 2
Maulvibazar Total 68 22 90
Mowpara 10 10
372 Chhota Bagi P
373 Gandamara 10 10
374 | Barguna Amtali ) Tepura 10 10
Haldia
375 Sonauta* 2 2
376 Ward-01 Kalibari Pachim 10 10
Barguna Total 32 10 42
Gopalnagar 10 10
3 Bhandarbari P - J
378 Ramkrishnapur 10 10
Chhota Chikasi 10 10
879 Chikashi R s s
ar Lakshmipur
380 Bogra Dhunat - - P
381 ) Bil Chapri 10 10
Elangi - -
382 Soilmari 10 10
383 ) ) Mabuakhali 10 10
Gosainbari - -
384 Paschim Guadahari 10 10




PSU Selected PSUs Actual Sample
No. District Thana Union/Ward Village/Mohalla Rural Urban Total
Char Khaduli 10 10
385 Mathurapur
386 Rampura 10 10
Dhamachama 10 10
387 Nimgachhi -
388 Faridpur+ 11 11
389 Kutibari 10 10
Ward-01 Paschim Bharan
390 Shahi 10 10
Daspara 10 10
391 Ward-08 .p
392 Jenjertala (Part)* 8 8
Bogra Total 121 38 159
393 ) Gazipur 10 10
Balihar
394 Makhna 10 10
395 ) Khatta Sahapur 10 10
Boalia -

396 Khagarkuri 10 10
397 ) Chak Jafrabad 10 10
Hapania -

308 Dashpakhia 10 10
399 | Naogaon Sadar o Atitha 10 10

Kirtipur -

400 Buzrug Atitha 10 10
401 ) Dakahar 10 10
Tilakpur -

402 Chak Nandikul* 3 3
Khas Naogaon 10 10
403 Ward-04 “g
404 Uttar Arji Naogaon 10 10
405 Ward-08 Khidirpur* 9 9
Naogaon Total 93 29 122
Sub-Total (12) 962 304 1266
Grand Total (A+B) 2888 912 3800
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Annex: 111
LISTING SCHEDULE
Name of Division Name of District
Name of Thana/Paurashava Name of Union/Ward
Name of Village/Mahalla Village/Mahalla Code
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' Head Household HH in HH
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RESPONDENT SELECTION QUESTIONS

DEi~vzZviPryZKib ckgrjy

e iRy
_IbWDCIRjv 1qW/BDibgb
=@ Libvi byovi

Kvi mqlwrKii Mnb KiiZ nte, Zv Ribvi Rb™ GB Libvg hviv emewm Kiib Zd™1 big Rvbv Augvi ciqiRb| GB Libvg hviv emevm Kiib
Aug Z¢™ i eqm RbiZ PB| c_ig ci‘li™i big Ges cti gnjvt™i big ejieb Ges eqim eo t_{K tQU GB fite ejieb| GB ibgig hLb
Avchii big ejv " iKvi tLquj ivLieb ZLb ZvejiZ thb F1j bv hib]

A B C D E
Libv m™im'i ctiv big mm'i myfTvrkyi - I qui mvTurkvi tbewPZ DEi“vzvi Rb"
eqm thiM” = nij UK thi™ €31 IR 1jLb
M Py b JLugK bs

byavi

01

02
c |03
iv |04
I |05
06

07

08

09
g |10
in | 11
Ju |12
13
14




Annex:V (a)

Public Opinion Survey on Personal Security and Police Performance 2014
Police Reform Programme (Phase-11)

PUBLIC OPINION SURVEY ON PERSONAL SECURITY AND
Police PERFORMANCE, 2014

[Survey Questionnaire]

I am from . is an independent and impartial
social, marketing research and management consulting firm of Bangladesh. Currently is
conducting a Public Opinion Survey to measure and outline some of the key outcome/results and impact
of the Police Reform Programme (Phase-Il). In this survey, we have randomly selected you for an
interview. We will research the opinions provided by you and others. The research results will help to
understand effectiveness of the public service delivery arrangement of Police and develop evidence based
planning by the Bangladesh Police and UNDP/PRP (Phase I1). The information that you give will be kept

strictly confidential. Thana Thana | Thana
Type Code

Model Thana 1

Control Thana 2

Respondent’s Name

Address

Mobile/Telephone

Locality/Village
y g Selected HH No.
Ward
Selected KISH Table No.
Union
Selected Respondent No.
Thana/Upazila

District




Division

Slum Yes No

Area Rural Urban

Field Investigator

Field Supervisor

Quiality Controller

Date

Main Questions

Law & Order

Q1 In your opinion, how was the overall Law & Order situation in the country over the last 2 years
period (Jan-Dec 2012 & Jan-Dec 2013)?

1 Better
2 Same as before
3 Worsen

98 | Don’t know (do not read)
99 | Refused (do not read)

Q2 Do you think the overall Law & Order situation in the country was better or worst during 6 months
prior to the national election (June-Dec 2013)?

1 Better
2 Same as before
3 Worsen

98 | Don’t know (do not read)
99 | Refused (do not read)

Q3  What about in your area over the last 2 years period (Jan-Dec 2012 & Jan-Dec 2013)? Is it
improving or worsening?

1 Better
Same as before
3 Worsen

98 | Don’t know (do not read)
99 | Refused (do not read)




Instruction: If answered 3, then ask Q4 otherwise skip to Q5.

Q4

Q5

Instruction: If answered 3 or 4, then ask Q6 otherwise skip to Q7.
If answered ‘Not safe’ or ‘Not at all safe’, why do you think so?

Q6

Q7

Q8

Crime Situation

Q9

If answered worsen, what is the reason? (Multiple answers can be considered)

1 | Violence related to national election or political reason
5 General decrease in law and order situation (increase crime, murder,
trafficking, offence, theft, rape incidence, violence against women, etc.)
97 | Others (specify)
98 | Don’t know (do not read)
99 | Refused (do not read)
In your opinion, how would you rate your area in terms of being a safe place to live?
1 | Very Safe
2 | Safe
3 | Not safe
4 | Not at all safe
98 | Don’t know (do not read)
99 | Refused (do not read)

Were you or any of your household members affected by the recent political violence preceding

the National Election?

1

Yes

2

No

Skip to Q9

How you or your household members were affected, please explain?

In your view, what are the most frequent Crimes/Unlawful acts occurring in your area?

[Please rank 3 answers in order of priority and write down 1%, 2" and 3™

respectively in the appropriate boxes][Show Card]

SL.

Name of Crime/Unlawful Act

Rank

1

Personal property crimes (livestock rusting, burglary, robbery, mugging)




2 | Eve teasing/Sexual harassment

3 | Rape

4 | Dowry/Dowry related crime/violence
5 | Political violence

6 | Religious violence

7 | Ethnic violence

8 | Domestic violence (physical & psychological)
9 | Armed Robbery

10 | Land grabbing and related disputes
11 | Drug abuse/use

12 | Alcohol abuse

13 | Murder

14 | Police harassment

15 | Women and children trafficking

16 | Kidnapping and ransom

17 | Extortion

18 | Acid throwing

97 | Others (specify)

Q10 What is your view on the following situation in your local area?

‘Incidences of crime in past two years (Jan-Dec 2012 & Jan-Dec 2013)’

1 Better
2 Same as before
3 Worsen

98 | Don't know
99 | Refused (Do not Read)

Instruction: If answered 3, then ask Q11 otherwise skip to Q12.

Q11 Why do you think so, please expain.

Q12 How much is your quality of life is affected by crimes/unlawful acts or fear of crimes/unlawful

acts, please mention.

1 | Seriously affected
2 | Moderately affected
3 | Somewhat affected
4 | Not affected at all




98 | Don't know
99 | Refused (Do not Read)

Q13 Did you or any of your family members experienced any of the following crimes/unlawful acts
during last 2 years? If ‘Yes’, how many times you or they experienced with such type of
crime/unlawful acts?

[Read the list one by one and mark the answer][Show Card]

SL. Name of Crime/Unlawful Act Yes No Frequency in
last 2 years
Q15a Q15b
1 Personal property crimes (livestock rusting, 1 2
burglary, robbery, mugging, etc.)
2 | Eve teasing/Sexual harassment 1 2
3 | Rape 1 2
4 | Dowry/Dowry related crime/violence 1 2
5 | Political violence 1 2
6 | Religious violence 1 2
7 | Ethnic violence 1 2
8 | Domestic violence (physical & psychological) 1 2
9 | Armed Robbery 1 2
10 | Land grabbing and related disputes 1 2
11 | Drug abuse/use 1 2
12 | Alcohol abuse 1 2
13 | Murder 1 2
14 | Police harassment 1 2
15 | Women and children trafficking 1 2
16 | Kidnapping and ransom 1 2
17 | Extortion 1 2
18 | Acid throwing 1 2
97 | Others (specify) 1 2

Instruction: If answer is ‘Yes’ to any of the above mentioned crime/unlawful acts at Q13,
please ask Q14. Otherwise skip to Q23.

Q14 Did you report any of such crimes/unlawful acts to the Police?

‘ 1 ‘Yes




Q15

Q16

Q17

Q18

| 2 [No Skip to Q22 |

How was the incident reported to the Police?

1 | Report to Police over Phone

2 | Report to Police verbally by visiting Police Station
3 | Report to Police in writing by visiting Police Station
97 | Others (specify)

How was the report recorded in the Police Station?

Report recorded in Police Complaint Register

Report recorded as General Diary (GD)

Report recorded as Case (FIR)

GD/Case not taken in Thana

Q| W[IN| -

Case (FIR) lodged in Court

Others (specify)

How long it took for lodging the Case (FIR)/GD/Complaint/o

thers at the Thana?

Duration (total)

Sl Type Hours Minutes
1 | Report recorded in Police Complaint Register

2 | Report recorded as General Diary (GD)

3 | Report recorded as Case (FIR)

4 | GD/Case not taken in Thana

5 | Case (FIR) lodged in Court

97 | Others (specify)

In your opinion, how easy it was to get help from your Police Station?

1 | Very easy

2 | Somewhat easy

3 | Somewhat difficult

4 | Very difficult

98 | Don’t know (do not read)
99 | Refused (do not read)

Instruction: If answered 3 or 4 then ask Q19 otherwise skip to Q20.

Q19

If the answer is ‘somewhat difficult’/*'very difficult’, why?




Q20 In general, how would you rate the level of satisfaction with Police investigation and services for
your reported crime?

1 | Very Satisfied
2 | Satisfied

3 | Moderately Satisfied

4 | Dissatisfied

5 | Very Dissatisfied

98 | Don’t know

99 | Refused (Do not Read)

Instruction: If answered 4 or 5 then ask Q21; otherwise skip to Q23.

Q21 Would you please explain the reasons in relation to your above mentioned level of satisfaction?

Instruction: Skip to Q23.

Q22 If 'no’ to Q14, please explain why you didn’t report to the Police?
[Multiple answers acceptable] [Show Card]

1 | Private/personal/family matter

2 | Reported to other security service providers (RAB, Army, Ansar/VDP, BGB)

3 | Reported to local Shalishi/village court

Reported to other authorities (job superiors, village elites, UP chair/members,
NGOs, etc.)

5 | Fear of Police

6 | Dislike of Police

7 | Police could not do anything

8

9

Police would not have bothered/not been interested
No Police Station/Thana nearby

10 | Did not have enough money to pay to the Police

11 | Fear of reprisal by perpetrators/make matters worse
12 | Police might be bribed by the offenders

13 | Police might be protecting the offenders




14 | Too trivial/not worth reporting

15 | Formal court system is too slow or corrupt

16 | Offender/s is/are very influential/linked to political leaders
97 | Others (specify)

Law Enforcement Situation in your locality

Q23 What is your opinion on the Police performance for the following issues in your local area/Thana?
[Please rank on a 1-5 scale, where 1 Very Bad, 2 Bad, 3 Moderate, 4 Good and 5 Very
good (irrespective of service received or not).]

Don’t Refused
Sl. | Issues Rank know (Do | (Do not
not Read) Read)
1 | Crime Management 1(12]|3|4]|5 98 99
2 | Police Station’s Service Delivery 1(12]|3|4]|5 98 99
3 | Traffic Services 1(12]|3|4]|5 98 99
4 | Criminal Justice Support 1(12]|3|4]|5 98 99
Emergency response management and
5 S 112(3|4]5 98 99
Coordination
6 | Overall Police Performance 1(12]|3|4]|5 98 99

Q24 How do you rate the level of satisfaction with the overall Performance of your local Thana?

1 | Very Satisfied

2 | Satisfied

3 | Moderately Satisfied
4

5

Dissatisfied

Very Dissatisfied

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)




Q25

Instruction: If answered 4 or 5 then ask Q26 otherwise skip to Q27.

Q26

‘ Service Delivery Performance by Local Thana

Q27

Q28

Q29

Q30

Empowered liv

Resilient nations

How do you rate your level of satisfaction with the overall Performance of your local Thana

Police? [Show Card]

Very Satisfied

Satisfied

Dissatisfied

1
2
3 | Moderately Satisfied
4
5

Very Dissatisfied

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

If answered 4 or 5, would you please explain the reasons in relation to your level of satisfaction

upon overall performance of Police?

Do you think the Service Delivery performances of your Local Thana have been improved over

the last 2 years?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Why you think so, please explain.

Do you know anything about the Model Thana initiative?

1 Yes

2 | No Skip to Q38

Is your local Thana a ‘Model Thana'?



Empowered lives

Resilient nations

1 Yes
2 No
98 | Don't know

Skip to Q38

Q31 If yes, which services, compared to other Thanas, does your local Thana perform particularly
well?

Q32 Do you think Police services have improved after introducing the Model Thana in your area?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Q33 Do you believe women and children are getting better service than before after introducing
Model Thana?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Instruction: If answered 2, then ask Q34. Otherwise skip to Q35.

Q34 If 'No’, why you think so, please explain.

Q35 Do you think it is easier or less frightening to report crime or seek assistance from Police after
introduction of Model Thana in your area?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Instruction: If answered ‘no’, then ask Q36. Otherwise skip to Q37.

Q36 If 'no’, why you think so, please explain.
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Q37 Would you please rate the overall level of your satisfaction with the performance of your local
Thana as a Model Thana?

1 | Very Satisfied

2 | Satisfied

3 | Moderately Satisfied

4 | Dissatisfied

5 | Very Dissatisfied

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Q38 Do you think there are sufficient number of Police serving to the people in your local Thana?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Instruction: If answered ‘no’ then ask Q39; otherwise skip to Q40.

Q39 If 'no’, do you think insufficient number of Police is affecting the overall performance of the Police
in your area?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Q40 Do you think that women Police are necessary to provide services to people?

1 | Yes

No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Instruction: If answered 1 or 2 then ask Q41; otherwise skip to Q42.

Q41  Why you think so? Please explain.




Q42

Q43

Q44

Q45

Q46

Q47

Is there any women Police in your Thana?

1 Yes

2 | No
98 | Don’t know (Do not Read)

Skip to Q44

Is there sufficient number of women serving in your local Thana?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Do you believe sufficient number of women is serving in the Bangladesh Police force?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Do you think insufficient or no women Police in Thana are affecting the services to women and

children in your area?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Do you think Police in general are engaged in various types of corrupt practices?

1 Yes

2 | No

98 | Don't know (Do not Read) | Skip to Q49

99 | Refused (Do not Read)

Did you or anyone in your household has to pay bribe to the Police?

1 Yes

2 | No

98 | Don't know (Do not Read) | Skip to Q49

99 | Refused (Do not Read)




Q48 In your opinion, what are the reasons for Police becoming corrupt?
[Multiple answers acceptable] [Show Card]

They take bribes in order to survive, because their wages are low

They take bribes in order to make themselves rich

They do what politicians tell them to do, not what they should do under the law

They take bribes from businessmen

gl B[ WIN| -

They take bribes from criminal gangs

They take money from victims who come to seek assistance/report cases for
personal gain

(o3}

They use their positions to settle personal disputes

8 | They force people to return favours (in money or in kind) in order to take action

97 | Others (specify)

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Q49 What is your opinion about the Police?

1 | Very honest

2 | Honest

3 | Sometimes honest/sometimes corrupt
4

5

Corrupt

Very corrupt

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Q50 What is your level of trust in the Police?

1 | Very well trusted
2 | Well trusted

3 | Moderately trusted
4

5

Not trusted

Not trusted at all

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Q51 What is your level of confidence in the Police?

1 | Very high confidence
2 | High confidence
3 | Moderate confidence




Q51A.

Q52

Q53

Q54

4 | Not much confidence

5 | No confidence at all

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Please rank your level of trust among all the law enforcing agencies.

Not
Very well Well Moderatel Not
Code | Forces B tr[};ted trusted trusted / trusted trus:lald 2
1 Army 1 2 3 4 5
2 BGB 1 2 3 4 5
3 RAB 1 2 3 4 5
4 Police 1 2 3 4 5
5 Ansar 1 2 3 4 5

Do you think there is external interference and pressure on Police?

1 | Yes

2 | No

98 | Don't know (Do not Read) | Skip to Q54
99 | Refused (Do not Read)

If ‘Yes’, from where do you think this external interference comes?
[Multiple answers acceptable] [Show Card]

Local political leaders

Local government officials

Central government officials

National politicians

Business leaders

Mastans/Thugs/Criminal gangs

Local elite

Others (Specify)

Don’t know (do not read)

Refused (do not read)

In your opinion do you think Police treat all groups of citizens equally?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)




Instruction: If answered ‘no’ then ask Q55. Otherwise skip to Q56.

Q55 If 'no’, which groups of citizens you think they do not treat equally?
[Multiple responses acceptable]

1 Ethnic/religious minorities
Women

Children

Young people

Urban poor

Rural poor

97 | Others ( Please specify)

OOl WIN

Q56 Do you know how you can complain against Police, if they do anything wrong?

1 | Yes Skip to Q58
No

Q57 If 'no’, do you think people should have the opportunities to complain, if the Police does
something wrong?

1 Yes

Kip t
e Skip to Q60

Q58 Do you know the procedures for making complain against Police for their wrong-doing?

1 Yes
2 | No Skip to Q60

Q59 If 'Yes', what are the procedures, please explain in brief.

| Victim Support Center |

Q60 Have you heard of the Victim Support Centers?

1 Yes
No Skip to Q69

Q61 How you know/heard about the Victim Support Centers?
[Multiple answers acceptable] [Show Card]

| 1 | Bangladesh Television (BTV) |




Q62

Q63

Q64

Private TV Channels

Radio

Newspaper

Internet

Family and Friends

Religious Leaders

Police

Others (Please specify)

Don’t know (do not read)

99

Refused (do not read)

Do you know who can receive services fron the Victim Support Centers?
[Multiple answers acceptable]

1 | Women

2 | Girls of all ages

3 | Boys under age of 12
97 | Others (Please specify)

What types of services are provided by the Victime Support Centers?
[Multiple answers acceptable] [Show Card]

1 Receive victims with honor and dignity

2 Listen to the victims and find out their problems

3 Register the complaint of the victim

4 Provide assistance to lodge case (FIR)/GD/Complaint

5 Inform the victim with regard to legal process

6 Provide emergency medical assistance to the victim

7 Take the victims to the medical centre, if required

8 Assist in the investigation process and inform the victim about the progress

9 Provide psychosocial counseling

10 Refer to any government and non-government organizations for long term assistance
(Shelter, legal aid, physical and mental treatment, integration into family, etc.)

11 | Prevent victims from repeat victimization

97 | Others (specify)

98 | Don't know (do not read)

99 | Refused (do not read)

Have you or anyone in your household taken services from the Victim Support Center in the past
2 years?

‘ 1 ‘Yes




Q65

Q66

Q67

Instruction: If answered 4 or 5 then ask Q68. Otherwise skip to Q69.

Q68

| 2 [No | Skip to Q69 |

Who received services from the Victim Support Centre? [Multiple answers acceptable]

1 Women

2 | Girls of all ages

3 | Boys under age of 12

97 | Others (Please specify)

What kind of support you or your family received from the Victim Support Centre?

How would you rate the services received from the Victim Support Center?

1 | Very good

2 | Good

3 | Moderate

4 | Bad

5 | Very bad

98 | Don’t know (do not read)
99 | Refused (do not read)

Why you think so? Please explain.

' Community Policing Forum

Q69

Q70

Q71

Do you think community should be consulted by the Police for better service quality and

resolution of local problems?

1 Yes

2 No

Skip to Q71

What are the areas where community can be involved?

Do you know that now-a-days Police holds an ‘Open Day’ at the Thana for meeting with the
community to exchange views and information?

‘ 1 ‘Yes




Q72

Q73

Q74

Q75

Q76

Q77

\Z\No

Are you aware of Community Police Forums?

1 Yes
2 No Skip to Q82

Is there any Community Police Forum in your area?

1 | Yes
2 | No
98 | Don’t know (do not read)

Skip to Q82

If ‘Yes’, what they do and what are their coverage, please explain.

In your opinion, who are responsible for selecting the Community Policing Forum members?

1 | Thana Officials

2 | Ward Councilors

3 | Through Community Meetings
97 | Other (specify)

98 | Don’t know (do not read)

99 | Refused (do not read)

Are women selected as the Community Policing Forum members?

1 | Yes

2 | No

98 | Don’t know (do not read)
99 | Refused (do not read)

How effective is the Community Policing Forum in preventing incidences of crime/addressing local
security concerns?

Very effective

Somewhat effective

1

2

3 | Not so effective

4 | Not at all effective

98 | Don’t know (do not read)

99 | Refused (do not read)




Q78
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In your view, is the relationship between communities and Police improved as a result of

Community Policing Forum in your area?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Instruction: If answered 2 then ask Q79. Otherwise skip to Q80.

Q79

Q80

Q81

If ‘no’, please explain why you think so.

In your opinion, how you would rate the impact of Community Policing Forum in improving

community safety in your local area?

1 | Very high

2 | High

3 | Moderate

4 | Low

5 | Very low

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Do you feel safer due to the role of Community Policing Forum in your local area?

1 Yes

2 | No

98 | Don’t know (do not read)

99 | Refused (do not read)

' Community Policing

Q82

Q83

Are you aware of Community Policing?

1 Yes

2 No Skip to Q86

How effective
crime/addressing local security concerns?

is the Community Policing

in taking action to prevent

incidences of



Very effective

Somewhat effective

1

2

3 | Not so effective

4 | Not at all effective

98 | Don’t know (do not read)

99 | Refused (do not read)

Empowered lives
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Q84 In your view, is the relationship between communities and Police improved as a result of

Community Policing in your area?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)

Institution: Is answered 2 then ask Q84. Otherwise skip to Q85

Q85 If 'no’, please explain why you think so.

Q86 In your view, how effective is the Community Policing in improving community safety in your

local area?
1 | Very high
2 | High
3 | Moderate
4 | Low
5 | Very low
98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Police Reform Program

Q87 Do you think Police reforms are essential for ensuring improved Police service delivery?

1 Yes

2 | No

98 | Don’t know (Do not Read)

99 | Refused (Do not Read)




Q88  Why you think so, please explain.

Q89  Are you aware of any Police reform initiatives at the moment?

1 | Yes

2 | No

98 | Don't know (Do not Read) Skip to Q92
99 | Refused (Do not Read)

Q90 How did you come to know about these reform initiatives?
[Multiple answers acceptable]

Newspaper/Journal/Magazine
Television/Radio

Discussion

Through Police

97 | Other ( specify)

AIW|IN|PF

Q91 To the best of your knowledge, what are the main activities undertaken by the Police reform
initiatives?

Q92 Have you attended/been involved in any community/Police joint initiatives under Police reform

initiatives?
1 Yes
2 | No Skip to Q94

Q93 If yes, can you name them?
[Multiple answers acceptable] [Show Card]

Rally against eve teasing/child marriages/illegal drug trafficking
Awareness raising for students against eve teasing, illegal drug trafficking
Awareness raising for students on traffic rules

Dramas on crime prevention

Orientation on road safety

Awareness raising on all of the above through publications, leaflets, flyers
99 | Other ( specify)

OO~ W| NP




Q94

Q95

Q96

Q97

P1
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Do you think Police reforms should address and emphasize gender issues?

1 | Yes

No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Why do you think so, please explain.

Do you think Police refomrs initiatives will improve the relationship between Police and
community?

1 | Yes

2 | No

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

Why you think so, please explain.

Question on Personal Profile

Respondents Gender

1 Female

2 Male
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P2 Complete Age of the Respondent
Years:

P3 Age of Respondent mentioned at the appropriate box.

Range
1 15-24
2 25-34
4 35-44
5 45-54
6 55-65
7 65+
98 | Don't know (Don't Read)
99 | Refused (Don't Read)
P4 Family Size of the Respondents
1 | Male Persons
2 | Female Persons
3 | Total Persons
P5 Number of members in the households
# of Household member
1 1-2
2 3-4
4 5-6
5 7-8
6 9-10
7 Above 10
P6 Respondent’s Educational Qualification

1 | No formal education

Primary or less

Somewhat secondary or secondary
Somewhat Higher Secondary or HSC
Vocational Training

University education or more

Others (specify)

99 | Refused (Don’'t Read)

NojlgalbhlwN

P7 Religion of the Respondent

‘ 1 ‘Islam
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2 | Hindu

3 | Christian
4 | Buddhist
5

6

Jews

None

97 | Others (specify)

98 | Don’t know (Do not Read)
99 | Refused (Do not Read)

jo)
(09]

Ethnicity

Bengali

Chakma

Saontal

Marma

Garo

Khashia

Murong

N[O~ WIN|F

Tripura

©
~

Other (specify)

i)
©

Monthly Household Income of the Respondent:
Total (in Taka): per month

Y
=
o

Monthly Household Income of the Respondent (Please circle at the appropriate box)

Below Tk 2,000

TK 2,001-5,000

TK 5,001-8,000

TK 8,001-10,000

TK 10,001-15,000

TK 15,001-20,000

TK 20,001 and above

N[O~ W| DN

No Income

©
(o6

Don’t know (Do not Read)

©
©

Refused (Do not Read)

P11 Marital Status

1 Unmarried
2 Married




P12

P13

P14

3 | Separate

4 | Widow/Divorce

98 | Don’t know (Do not Read)

99 | Refused (Don’'t Read)

Principal Profession of the Respondent

1 Business

Government service

Teaching

Student

Agriculture

2
3
4 | Religious leader
5
6
7

Housewife/House husband

97 | Others (specify)

99 | Refused (Don’'t Read)

Principal Profession of the Spouse (If married)

Business

Government service

Teaching

Student

Agriculture

1
2
3
4 | Religious leader
5
6
7

Housewife/House husband

97 | Others (specify)

99 | Refused (Don’'t Read)

Of what sort of lifestyle does your family have? Is it very good, moderately good, moderately bad

or very bad?

Very good

Moderately good

1
2
3 Moderately bad
4 Very bad

98 Don’t know (do not read)

99 Don’t Answer (do not read)




P15 Do the economic condition of your family improve,

year situation?

@
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downfall or as it is comparing with the last

1 Improve

2 Downfall

3 As it is

98 Don't know (do not read)
99 Don’t Answer (do not read)

P16 Considering last 6 months duration, have there any changes on the food expenses in your
family? Does it highly increase, slightly increase, as it is, slightly decrease or very highly

decrease?
1 Highly increase
2 Slightly increase
3 As it is
4 Slightly decrease
5 Very highly decrease
98 Don’t know (do not read)
99 Don’t Answer (do not read)

P17  Which of the following items you have at your home? [Read the list]

Yes

=
o

TV - National

Satellite Dish/Cable TV connection

Landline Telephone

Radio

Mobile Phone

Internet connected Mobile Phone

Computer

Internet connected Computer

Ol N[oO|OA~[{WIN|F

Refrigerator

RlRrlRrRRRRR|R
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Interviewer: Record Immediately After the Interview

A | Which of the following statements best describes the interview situation?

1 | Private location, only the respondent and | were present

2 | One or several family members/friends were present, but did not interrupt the
interview

3 | One or several family members/friends were present, and did interrupt the
interview

B | In answering the questions in this questionnaire, the respondent seemed to be:

1 Comfortable/at ease
2 Nervous/awkward

C | How well do you believe the respondent understood the survey questionnaire?
Which of the following statement do you think best describes how well the
respondent understood the questions?

1 | The respondent understood all of the questions

2 | The respondent understood most of the questions

3 | The respondent understood most of the questions but with some help
4 | The respondent had difficulty understanding most of the

guestions, even with help from me

D | Inyour opinion, was the respondent being candid in his/her responses?

1 | Yes
2 No
3 | Probably

‘ E | Respondent ID number [Unique to entire sample]

‘ F | Interviewer ID number

‘ G | Date of Interview
Day Month Year

‘ H | Length of Interview

Total time (in

Start End .
minutes)

Interviewer Attempt First 1
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Second

N

Third




Annex: V-b

Public Opinion Survey on Personal Security and Police Performance 2014
Police Reform Programme (Phase-11)
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1Kvquil KbUvjvi

ZwiL
ABD kel ju
Q1. MZ2eQfi (Ribgiix 2012 1 K Wimai 2013) migiMKFie t™1ki ABb keLjv ciiv 1Z mieK “16iZ tKgb 1Qj etj Avcib gib
Kfib?
1 | AdMi tPig fij
2 | AiMi gZB
3 | AvMi tPiq Lvivc
g | Rub bv (coteb hy)
9 | ejtevby (coteb by

Q2.  Awcib K gib Ktib, Rizg msm™ ibewibi ceeZi 6 gm (Rb-Wimai 2013) mggKutj 1 iki ABb keLjv ciii iZ AfcyiKZ

fiJ, buK AfcyKZ Liivic 10§ ?

1 | AN TPiq fij

2 | AiMi gZB

3 | AvMi tPiq Lvivc

0g | Rub bv (coieb bv)

99 | ejie bv (coteb b

Q3. MZ 2 eQfi (Rvbgix 2012 1 iK Wimai 2013) Avchvi GjwKvi ABb keLjv ciiv 1iZ mweK “16iZ tKgh 10§? GiU 1K

AtcyKZ fij, buK AtcyKZ Lvive 103 ?

1 | AdMi tPiq fij

2 | AiMi gZB

3 | AdMi fPiq Lvivc

0g | Rub bv (coieb bv)

99 | ejie bv (coteb b

ibt™Kbv: DEi hi™ 3 ng Zintj Q4 1RtAm Kizb] Ab™ g Q5-G hib]

Q4. [DEi hi™ 0AtcYKZ Liive) ng, Zintj 1RtAm Kib] GiKg gtb nlqui KiiY 1K?

1 | WREZK ev Rizxg ibePb matiKZ minsmzvi KvitY

2 | tctgi0)

miavi Yfite ABb-keLjv ciiv 1Zi AvebiZ NUvii Rb™ (Aciva, Lb, ciPui, Pii, alY, biixibhizb, BZ'w™ eix

o7 | ADD (DijeL Kizh)

98 | Rub by (coteb hy)

99 | ejievbv (coteb bi)

Q5.  Awcib th GjwKig em Kiib Zvemeimi Rb™ KZUiibivc™ etj gib Kiib?

1 LeB ibivc™

2 | ibiicT




3 | ibivc” by

4 | GK gBibivc™ hg
g8 | Rub by (coteb hy)
99 | ejievbv (coteb bi)

ibtkbv: DEi i~ 3 A_ev 4 nq Zntj Q6 IRtAm Kizb| Ab™_1ig Q7-G hib]

Q6.  Awcib tKb GB iKg gib Kiib?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~

~~~~~~~~~~
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Q7. Aicib A_ev Aichii criedii TKib m™m 1K matiZ Abi6Z RiZiq ibePibi ceeZx ilRibiZK minsmZig Ayud T niqiQ?

1 |nv
2 | b Q9-G Pij hib

Qs. Aicib A_ev Aichii criedii m™m K fite AquST nigiQb, AbMnceK 'L’ Kizb?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Aciva crii 1Z

Q9. Aichvi giZ, Avchvi GJvKig fKib tKib aitYi Aciva/teABbr KiR mefPig feki msMivZ ng?

[AbMn Kti tKib 3IU Aciva/teABbr KiR (meiPiq teki) msMivZ ng Zv Dijel Kizb Ges Wibcitki ef- 1, 2 Ges 3 1jLb)

[KW 1~ Lyb]

KW AcivagjK/{eABbr KiR1i big

ciath’i
bai

1 €'13MZ maQiE metiKZ Aciva (imiaj Pui, WKwzZ, Mew™cT Pi, 1QbZiB)

tgtqt™ i DE= Kiv/thib nqivb

aly

thSZK/thSZK matiKZ Aciva/minsmZy

agrq minsmZy

RwZMZ minsmZy

2
3
4
5 IVREDIZK minsmZy
6
7
8

cuiewiK minsmzv (kvixiK/gibimK)

9 mk— WiKwZ

10 | Rig "Lj matiKZ retiva

11 | grK “{e'i Ace'envi/eenvi

12 | g m3 eI Mug-MjiR

13 |Lb




Q10.

14 | cijkxngiub

15 bvix Ges 1kT ciPii
16 | AcniY Ges gr3cY
17 | PrveuR

18 | GmWibiyrc

97 Abo" (Dfj oL Kizb)

Archii GUKii ciii 1Z etePbr Kii tboijiLZ teliq Aichvi gZigZ i™b]
(MZ 2 eQti (Ribauix 2012 t_tK Mimei 2013) msMivZ Aciva ciiv 1Z0

1 | AvMi tPiq fij

2 | AdMi gZB

3 | AdMi tPig Liic
98 | Rub by (coteb hi)
99 | ejievhv (coteb hi)

ibt™Kbv: DEi hi™ 3 ng, Zintj Q11 1IRIAm Kizb| Ab™ iq Q12-G hib|

Q11.

Q12.

Q13.

Avchii DijeiLZ gZvgiZi KiiY 1K, GKU e TwiZ ejb]

Aciva/teABbr KiiRi KiitY A_ev Aciva/teABIb KitRi Fiq Aicbii Riebhilvi Dci KZUK YiZKi cfe ciofQ etj Aicib

gib Ktib?
1 | giivZKfite yiZKi cfie ciofQ
2 | tgilviguwl y1iZKi cfe cioiQ
3 | IKQUI y1ZKi cfie ctoiQ
4 | GK™gB yiZKi cfie cti bB
98 | Rub bv (coieb b
99 | ejterbv (coteb b)

Aicib A_ev Aichii criedii tKib m™m 1K MZ 2 eQti biiP DijeiLZ Aciva/teABbr KitRi maiLib nigiQb? DEN hi™ n'vng,

Zinij Aicib A_ev Aichii ciietii m™m'iv KZevi GB aitbi Aciva/teABbx KiRi mefLib niqiQb?
[GiKi ci GK ZujKuU cob Ges DEiU iPryZ Kigh] [KW 1~ Lib]

. . MZ 2 eQiii
KW Aciva/teABbr KIR nv b nsNUtbi msLy
) Q13a Q13b
1 €'13MZ maQiE metiKZ Aciva (imiaj Pui, WKwZ, Mew™ T Pi, 1QbZiB) 1 2
2 | igigt 1 DE3 Kiv/thsh ngivb 1 2
3 aly 1 2
4 thSZK/EhSZK madiKZ Aciva/minsmZy 1 2
5 IREDIZK minsmzZy 1 2




97 | Abb" (DijaL Kigb)

6 agiq mnsmzZy 1 2
7 RWZMZ minsmZy 1 2
8 cuiewiK minsmzZyv (kviniK/gibimK) 1 2
9 mk™ WiKuZ 1 2
10 | Rig "Lj moiKZ ietiva 1 2
11 gv K “fe"i Ace'envi/e’enii 1 2
12 | g'm3 eI Muj-MjiR 1 2
13 | Lb 1 2
14 cij kx nqivb 1 2
15 bvix Ges IKT ciPvi 1 2
16 | AcniY Ges gi3cY 1 2
17 | PrewR 1 2
18 | GimWibiyc 1 2

1 2

ibt kbt Q13-G tKib GKIU Aciva/teABbr KitRi DET hi™ n'v ng, Zintj Q14 IRtAm Kizb| Ab" g Q23-G hib|

Q14. AwcibiK metkl msMivZ Aciva/teABbxi KiRi e'citi cijkiK AeinZ KiinQijb?

1 n
2 by Q22-G Pj hib

Q15. DEi hr" (n'd ng, Aicib GB NUbvi e'citi cij kiK iKfite AeinZ KtiiQtjb?

1 | tUijidib Kii

2 | cijk t=kib thig fgiiLKfife

3 | cyk t=kib thiqiiLZfite

o7 | AD (DijeL Kizh)

Q16. Awchi ArfthiM cijk t=kib iIKfite bi_f3 Kiv ng?

1 | cjk Arfthi tIiIRO/ I bi_f=3 Kivng

miariY Wigqix (RW) inmite bi_f= Kiv nq

1Km (GdABAui) inmite bi_f3 Kiv nq

2
3
4 | g _vbviRIW/AKm (GAABAVE)/ArfthiM Aigij thb biB
5 | KU tKm KivnigiQ

o7 | ADD (DijeL Kizh)

98 | Rubbv (coteb hy)

99 | ejieiy (coteb by)

Q17. Avchii _voig iIRW/iKm (GAABAvI)/ArFthw b3 KiiiZ KZ mgq 1jiMiQ?

KW aiY

igw mgq

NoUy 1giby

1 | cjk Arffh tiiRGET bi_ =3 Kivng

2 | maiY Wdgix IRW) inmde bi_f= Kivnq




3 | iKm (GdAWBAIi) inmite bi_f3 Kiv ng

4 | g _vbviRW/AKm (GdABAi)/ArFthi Avgtj thb biB
5 | KU tKm Kiv nigiQ

97 Ab'ib” (Dfj oL Kizb)

98 | Rub by (coteb hi)
99 | ejtevbv (cofeb by)

Q18. Awchi cijk t=+kb 1_iK mnigzy cvl i relqiu KZUW mnR 1Qj efj gib Ktfib?

1 | LeBmnR
2 | IKQU mnR
3 | 1KQUV Kivb
4 | LeB Kivb

98 | Rub bv (coteb bv)
99 | ejieiby (coteb hv)

ibt™Kbv: DEi hi™ 3 ev 4 ng, Zintj Q19 IRtAm Kizb| Ab” g Q20-G hib|

Q19. hr DEi 0iIKQUv Kivb/LeB Kivb ngi Zintj tKb Zv Dijel Kizb]|

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q20. mueKfite Aichii bi_=3 ArfthiMi ieltq cijtki Z ST I o tmevi Dci Aicib KZUi m316 ev Am36 Zv Dijol Kiab)|

1 LeB m36

2 ms6

3 | iglgil mS6

4 | Am3é

5 LeB AmS6

98 | Rubbv (coteb by)
99 | ejiebi (coteb b

ibt™Kbv: DEi hi™ 4 ev 5 ng, Zintj Q21 iRtAm Kib] Ab" g Q23-G hib|

Q21. AbMn Kti Aicib 1K Dcti DijeilZ Am3ioi gvlvi KiiY , tjv e Kiteb?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN



1bi~kbr: Q23-G hib|

Q22. i Q14-Gi DEi bWl ng, Aicib Kb cijkiK AeinZ Ktib ib, GKiU ie” TwiZ ejb]
[GKuwaK DEi MnYhiM'] KW 1™ Lib]

1 GKiST IbR™/e"@MZ/cuieniK e'vcii

2 | Ab ibivcEv ennbitK AeinZ KtiQijh (ive, tmbvewnby, Aibmii, ieiRie)

3 | vbig kwjk/Mig” AvvjiZ AeinZ KiiQigb

4 Abb” KZcyiK AeinZ KiilQijb (thgb - DaVZb KgKzy, Migi MY'gb™ €%, BDibgh ciil”
tPquigb/igoii, GhiIR1, BZ'w"™)

5 | cigkiK fg Kiwg

6

7

8

cijkik AcQ™ Kivg

cijk 1KQB KiiZ ciitzy by

cijk , 18Z v 1Z PBIZy b/ AMni niZy by

9 KiQiKuQ cij k tokb/_vbviQ bv

10 | cijkiK ™ Iqui gZ ht 6 UKviQj by

11 | AbgKvixiv Averi ANZ Ki3Z citii/ciin 1Z Aviv Lvive niZ cifi, GB fig
12 | cijk AbgKvix™ i KQ t_tK NI wbiZ cii

13 | AbigKuixiv cijiki vivibivcEy tciZ citi

14 | AiZ Z’Q/AeinZ Kivi giZiielq bg

15 | cuzowbK iePii e'e 1 AZ'ST gSi/aiMiZmaib A_ev ~buZcivgY
97 | Abb" (Dijel Kizb)

Avchvi GjvKii AiBb cigiM ciii 1Z

Q23. ibmjiLZ velq, tjvi everti Aichii GjwKvi b crjiki Kg™¥y7Zv KZUi fij ev Lvivc Zv Dijol Kigb]|
[AbMn ceK t7ij 1-5 Abhigi DEi ¢ b Kib, thLitb 1 n"Q {LeB LvivciGes 5 ni'Q iLeB Fj0] KW 1™ Lib]

.. Ruib by ejter by
Igmgn N
W relamg Kg™YZt g (coteb bi) | (coteb bi)
1 | Acivae’e vch 112 |3]|]4]|5 98 99
2 | vt iKcit g tmey 112 ]3]4]|5 98 99
3 | hibeinb 1bgSY/UndK tmey 112 ]3]4]|5 98 99
4 | Acivtai 1kKvi €131K ABbx mnigZv ¢ b 112|3]|4]|5 98 99
Rizix ciqiRib mviv ¢ vb matiKZ e’e vchv I mgs
5 mv:iblx tqvRib mviv ¢ vb madi ichv 1 mgSq 11213l4als 98 99
6 | mieKfite cijiki KaRi gib 1]12]3]4]5 98 99

Q24. Achi Voxg _Vovi mgiK KiRi gitbi Dci Aichii m16i gilv KZUK v Dij el Kizb]

1 LeB mS16

2 | m3lo

3 | tggit m316

4 | AmSI6

5 LeB Am3 106

98 | Rub by (coteb hi)




Resilient nations

[ 99 [ ejierbi (coleb hi) |

Q25. Awcchi Vbig vbvi cijiki mgivK KitRi gitbi Dci Aichii mSioi gily KZUK Zi Dol Kizb]

1 | LeBm3I06

2 | mslo

3 | iglgit mS16

4 | An3lo

5 | LeB Am3106

98 | Rub by (coteb hi)
99 | ejievhv (coteb hi)

ibt™Kbv: DEi hi™ 4 ev 5 ng, Zintj Q26 IRtAm Kizb| Ab” iqg Q27-G hib|

Q26. DEi hr” (AmST60 eviLeB Am3 Tl ng, Aichii G iKg gtb nlavi KiiY 1K, GKUe™ TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNRNNNNNNRNNNNNNRNNNNINNNNNNINRNNNNINRNNNNINNNNNNRNNNNRNRN
“voig _vbvi tmevi gib

Q27. AwcibiK gib Kiib MZ 2 eQfi Avchvi “big _vbvi tmev c™vb e’e v DbZZi nigiQ?
1 |n

2 |

98 | Rub by (coteb bv)
99 | ejievbv (coteb bi)

Q28. Aichii G iKg gtb nlgyi KiiY 1K, GKU e~ TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q29. Awcib K giWj _vov maitkK 1KQ Ritbb?
1 |nv
2 | Q38-G Ptj hib

Q30. Aichii “wbig by iK GKiU IgtWj _vbn?

1 |nv
2 | b
98 | Rub by (coteb bv)

Q38 -G Pij hib

Q31. DEi hr 0n') ng, Archvi “wbig bvi tKib tKib KIR _ £jv Abb™ vovi Zjbig Fij e Ab” iKg etj Awcib gib Kiib]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN



Q32.

Q33.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Aicib 1K gib Ktib, Avchvi GjvKig giWj _vov Pyg nlqui ci cijtki tmevi gib DbZZi nigiQ?
1 nvy

2 by

98 | Rub by (coteb bv)
99 | ejier bv (coteb b

Aicib 1K rekim Ktib, giWj vbv Pvj nlqui ci bix Ges ikTiv AiMi tPiq fij tmev cd"Q?
1 n

2 ]

98 | Rubbv (coteb by
99 | ejieibv (coteb b

ibt™Kbv: DEi hi™ 2 ng, Zinij Q34 IRtAm Kizb] Ab”_1qg Q37-G hib|

Q34.

Q35.

DEi hi™ Ibid ng, Avcib tKb GB iKg gib Ktib, GKU e TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN
Aicib 1K gth Ktib Aichii GjKig gtWj _ibv Prj nllqui ci cijtki KiQ K mnigzv Prlqv ev Aciva mspuS T rite Ki
mnR niqtQ A_ev GB mspuS T Fo-fuzZ KigtQ?
1 |nv
2 |
98 | Rub by (coteb bv)
99 | ejier bv (coteb b

ibt™Kbv: DEi hi™ 2 ng, Zinij Q36 IRtAm Kizb] Ab™ g Q37-G hib|

Q36.

Q37.

Q38.

DEi hi™ (bWl ng, tKb Avcib GB iKg gib Ktib, GKUie” TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

giwj _bvinmite Archvi “vbig _vbvi KiRi gdbi Dci Aicib migiMKfite KZUr m§6?

1 | LeBm316

2 | m3l16

3 | tgligiu m3T106

4 | AmS106

5 | LeB Am316

98 | Rub by (coteb bv)
99 | ejier bv (coteb by

Aicib 1K gib Kiib RbMYIK tmev ¢ vibi Rb™ Avchvi “big _vbug chi® msL'K cijk iqiQ?



1 |ny

2 |

98 | Rub by (coteb bv)
99 | ejier bv (coteb b

ibt™Kbv: DEi hi™ 2 ng, Zintj Q39 1RtAm Kizb] Ab™ g Q40-G hib|

Q39. Avwchi wbig Lbig ciqRibi Zjbwg Kg cijk _iKvg Avchvi GjiKig cijiki mgiMK KiRi gib 1K e'nZ ni"Q efj Avcib gib

Ktib?
1 | nv
2 | b

98 | Rub by (coteb hi)
99 | ejtev by (coteb by)

Q40. Awcib 1K gib Ktib, RbMYIK fij tmev ¢ vibi Rb™ ginjv cijiki ciqiRbigZy i1giQ?
1 |nv

2 | b

98 | Rub by (coteb bv)
99 | ejievbv (coteb bi)

ib™Kbv: DEi hi™ 1 ev 2 ng, Zintj Q41 IRtAm Kizb| Ab™ g Q42-G hib|

Q41. Achii tKb GB iKg gib ni’Q, GKU e TwiZ ejb]|

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q42. Avwchi "voig _vbvg 1K gingv crjk ifgiQ?

1 |nv
2 | b
98 | Rub by (coteb bv)

Q44-G Pij hib

Q43. DEi hr in'l ng, Archvi Twbig b 1K RbMYiK tmev ¢ vibi Rb™ chi® msL'K ginjv cijk ifqiQ?

1 |n

2 |

98 | Rub by (coteb bv)
99 | ejier bv (coteb b

Q44-G Pij hib

Q44. Awcib K gib Ktib, eisjii™k cijk ewnbdZ ch® msL'K ginjv cijk ifgiQ?

1 |ny

2 |

98 | Rub by (coteb bv)
99 | ejier bv (coteb b




Q45. Avwchi “vbig big ginjv cijk bv _vKig A_ev AchiB msL'K ginjv cijk _vKug, bvix Ges ikkiviK h_vh_ tmev cilgv T_IK
eliAZ nt'Q etj Aicib gib Ktib?

1 |n

2 |

98 | Rub by (coteb bv)
99 | ejievbv (coteb bi)

Q46. Awcib 1K gib Ktib, cijk bibv aitbi “bwzZi mi_ RioZ?

1 ny

2 |

98 | Rub by (coteb hv) Q49-G Pij hib
99 | ejievbv (coteb bi)

Q47. Awcib A_ei Aichii criedi tTKib m™m™ 1K KLb1 cigkiK NI v 1giQb?

1 |nv
2 |
98 | Rub by (coteb hv) Q49-G Pij hib

99 | ejievbv (coteb bi)

Q48. Awchi gz, cijk “buz civgb nlqi KiY  1jviK iK?
[GKuwaK DEi MnYhiM'] [KW 1™ Lib]

1 | ZvivePvi ZuMi™ NI tha, KiiY 2471 teZb-fizu Kg

2 | reEkvjinlqvi Rb™ Zviv NI thq

3 | ABib hvejv AdQ tmiU by Kl 1vRbbiZie™ iv hv etjb Zviv 2B Kiib

4 | e'emigit™1 KiQ $_tK Zviv NI thq

5 | mSmii KiQ 1K Zviv NI thq

6 th mKj F3fiMiv ierfb aifYi Aciviai Rb™ cij ki KiQ mnigzy eviitcil KiiZ Aim 2™ i KiQ f_1K UKy
thq

7 | €3MZ ietiva gigismig Zviv 2 i ¢ (ghv v)iK eenii Kii

8 | iKib e'e vibiZ Zviv RbMiYi KiQ t_IK tRvi Kii (UKv eviRibimi gia’tg) miear Av'vg Kii

97 | Abb” (DijeL Kizb)

Q49. cijk matiK Archii gZigZ 1K?

1 | Lemr

2 |mr

3 | 1KQUv mr/iKQUv “bwZcivgb
4 | “bwZcivb

5 | LeB “huZcivgb

98 | Rub by (coteb bv)

99 | ejier bv (coteb b




Q50.

Q51.

Q51A.

Q52.

53.

cijiki Dci Avchvi KZUK iekim AiQ?

1 | LeBiek T

2 ek T

3 | fgigil ek 1

4 |k Thq

5 | GiKewtiBiek T bq
98 | Rub by (coteb bv)
99 | ejter bv (coteb b

cijiki Dci Avchii KZUK A v AiQ?

1 | Leiekx Ay vAiQ
2 | feki AV v ARQ
3 | fgligiu Av v AdQ
4 | 1Zgb AivibB
5 | iKib AriB thB
98 | Rub by (coteb bv)
99 | ejter bv (coteb b
eisjir ik ABb-ksLjv izKvix ewnbr, 1jvi gfa” tKibili Dci Avchvi iekim 1Kgb Zv pgibmiti Dij ol Kizb|
IKW | ewnbri big i LeBiek T | ek T ﬂﬂ’u ek T bg WGGT(}SGIEF :)2
1 | Aug 1 2 3 4 5
2 | 1eiRie 1 2 3 4 5
3 |1 1 2 3 4 5
4 | cjk 1 2 3 4 5
5 | Avomii 1 2 3 4 5
Aicib 1K gtb Ktib cijiki Dci euntii n” T#y7c Ges Pic iiqiQ?
1 |n
2 |
98 | Rub bv (coteb hv) Q54-G Ptj hib
99 | ejier bv (coteb b

DEi hi™ In'id ng, TKi vt K GB n™ TH¥7c Aim etj Aicib gib Kiib?
[GKuwaK DEi MnYhiM'] [KW 1™ Lib]

1 | Vg ivREbiZK thZe)”

“ibig chitgi miKvix KgkZie»™

1Ky xg miKidii KgkZier

RZiq 1vRbuizie MY

e'emigK thzZer”

gV Io/Lbx , UWAcivax PL

N OO WiN

“big mkxjbMY

Abb” (Dij oL Kizb)

Resment nations



Q54.

Q55.

Q56.

Q57.

Q58.

Q59.

98 | Rub bv (coiteb bv)
99 | ejievbv (coteb bi)

Aicib 1K gib Kiib, cijk mKj biMiK tMibxi mi_ mgvo APTY Kfib?
1 |ny

2 | b

98 | Rub by (coteb bv)

99 | ejter bv (coteb b

DEi hi™ (bWl ng, Zviv tKib tKib bibiiK tMdri mid_ mgib AWPiY Kiib by etj Avcib gib Kiib]
[GKwaK DEi thqy hite]]

1 | msLvjN (DcRwZ/agiq)
bix

kT

heK/heZx

kniii Miie RbiMiox
MigvALJ i Miie RbiMbx
Abo" (Dfj oL Kizb)

OO WIN

cijk tKib iKg Ab'g Kitj 2" i ieiztx ArfthiM KitZ ng, ZviK Arcib Ritbb?

1 |nv Q58-G Ptj hib
2 | b

DEi hi™ (bl ng, cijk tKib iKg Ab'gq Kitj 2™ i reiztx ArFiM Kivi mthwl RoMiYi Ky DiPr et 1K Avcib gib Kiib?

1 nvy
2 by

Q60-G Pij hib

Q56-G DEi hi™ in' ng, Arcib 1K Ritbb cijk tKib iKg Ab'ig Kitj 2™ i reiztx tKib cipgig Arfihid MVb Kiv hig?

1 |nv
2 | Q60-G Ptj hib

DEi hi™ ind ng, crpuaul msryR e eVLy Kigb|

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

IFKiUg mitcw tmUni (vsc)

Q60.

Avcib K FKiUg mitcw tmUdii (VSC) K_v TibiQh?



1 |nv
2 | b Q69-G Pij hib

Q61. Aicib rfKiUg mécw tmUii maiiK tKi g TthiQb? [GKwaK DEi thqy hite]

1 | ey k tUijifkb (ieiUrf)

temiKui Wrf Pitbj

Wl

msev™cl

BUithU

crievi Ges eUele

agwq thze™

0N |W|IN

cijk

Ab’ib” (Dij oL Kizb)

98 | Rub by (coteb hi)

99 | ejtev by (coteb by)

Q62. Aucib IK Ritbb, rfKiUg mitcw tmUri 1 K Kviv mnigZu/tmey ibiZ citi? [GKwaK DEi thqy hite]

1 | bvix

2 | mKJ eqimi ewjKv

3 | 12 eQtii wbiPi eyjK

97 | Abb (Dij oL Kizh)

Q63. ifKiug micw tmWi 1 K 1K K aithi tmev ¢ b Kiv ng? [GKwaK DEi thqy hite] [KW 1 Lib]

h_vhZ majb 1 ghv™vi mid_ F3ERME T AF_bii~qing

T3 1 K_v Ty Ges Zvt ™1 mgm'v, £jviPiiZ Kiv ng

3R~ 1 ArfthiM 1§y b_xF3 Kivng

tKm (GAABA)IRIW/ArFthiM Kivi 1elfq mweK mnigZy 1™ qv ng

ABbx cipqy meliK F3HiMd "1 Z_" ¢ b Kiv ng

3R~ 1 RizioPiKrmy mnig2y £~ 1qv ng

ciqiRb nij F31AMdE ™1 v " TKD ™ ibiq hulgung

F3HME i 27 ST cipgg migZy ¢ vb Ges AMMIZ ma(iK Ribibi ng

OO |N[(oO|O|R[W[IN]|F

gb™ IWEK civgk ¢ b Kiv ng

[EnY
o

gvbimK 1PiKrmi, Ab” ciiedii mi_e'e v, BZ'w’)

“INfgavrmmvigZvi Rb” miKvix Ges temiKvix msMVib citbr ng (Avkg K>, ABbr mnigZy, kvimiK |

11 | GKB NUbvi cbiveiE thb by ng ZviRb™ 31l ™1 137 Kiv

o, | AbD" (DFjeL Kizb)

98 | Rub b (coteb hv)

99 | ejtev by (coteb bv)

Q64. MZ 2 eQti Aicib A_ev Aichii criedtii tTKib m™m" 1K rfKiUg micw tmlvi _1K tmev ibigiQb?

[ 1 [m | |




Resilient nations

[ 2 [b | Q69-G Pij hib |

Q65. DEi n'vntj, rfKiUg mitcw tmUi t K Kviv tmev ibiqiQj ? [GKwaK DEi thqy hite]

bix

mKj eqimi ewjKy
12 eQfii 1biP eyjK
7 | Abb” (Dijel Kizb)

WIN |-

©

Q66. Aicib A_ev Aichii citedti m™m'ivifKiug mgcw tmUi 11K tKib tKib alfY1 fmev ibigiQtjb?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q67. rfKiUg micw tmlii 1 1K e tmevi gib tKgb 10§ ?

1 | Le fij
2 | fyj

3 | tgigil
4 | Live

5 | Le Lvivc

98 | Rub by (coteb hi)
99 | ejiev by (coteb hv)

ibt™Kbv: DEi hi™ 4 ev 5 ng, Zintj Q68 IRtAm Kizb| Ab™ 1qg Q69-G hib|

Q68. 1Kb Aicib GB iKg gib Ktib, GKU e TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

KigDibiU cijiks tdvivg (CPF)

Q69. Acib IK gib Ktib, “ibig chiqi mgm'v, tjv mgiath Ges tmevi gl DbZZi KitZ “vbig mgitRi me ~ Tfii RbMEYi mi_
cijiki Avjic-ArtjPb Kiv DIPZ?
1 (n
2 | by Q71-G Ptj hib

Q70. Tibig mgtRi RbMY tKib tKib 1374T cijkiK mnig2Zy i 1Z citi etj Aicib gib Ktib, GKU e TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN



Q71. Awcib Riibb IK, ARKyj “vbig mgdR1 RbMYT md_ cri®lwiK “16F%x rieibgq, gZvgZ I verfb aitYi Z_" Avib ¢ vibi Rb’
cijk _vbv citstY GKIU (Dbi3 v~ em) AdtqiRb K1i?

1 | nv
2 | b

Q72. Awcib 1K KigDibi cijiks tdvivg (CPF) maiiK Ribb?

1 (n
2 | b Q82-G Pij hib
98 | Rub by (coteb hi)

Q73. Aiwchii GJiKig tKib KigDibil cijiks tdvivg (CPF) AiQ 1K?

1 |(n
2 | b Q82-G Pij hib

Q74. DEi hr Il ng, ZviviK aitYi KIR Kti Ges Zit™i cPiiiielqiK? ie TwiZfite ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q75. Awchi giz, KugDibil cijiks tdvivigi m™m”" ibewb Kivi “wgiZ Kviv ifgiQb?

1 | _vbvi KgKze>

2 | 1qW KiDiY jimy

3 | KigDibw igiUs-Gi gva'ig
97 | Ab'b" (Dfj oL Kizh)
98 | Rub by (coteb hi)

99 | ejtevhv (coteb hi)

Q76. KigDibU cijiks tdvivigi m™m” inmite bvixt™ 11 1K 1thewb Kiv ng?

1 (n

2 | b

98 | Rub by (coteb hi)
99 | ejfev by (coteb bi)

Q77. Aciva “gth/ ibig bivcEr cizovg KugDibiU cijiks tdvivigi Kihpg KZUK KihKi FigKv iLiZ citi etj Aicib gib Kiib?
1 | Le KihKuix

2 | WKQUv KvhKuyix

3 | {Zgb KihKvix by

4 | GiKewti KwhKvix bg
98 | Rub by (coteb hi)




[ 99 [ ejierbi (coteb by)

Q78. Kigbibil cijiks tdvivigi (CPF) Kihpitgi Rb™ Aichii GjiKig cijk Ges KigDibili ga'Kii madK DbZZi n'Q etj 1K
Aicib gib Kfib?

1 (n

2 | by

98 | Rub by (coteb hi)

99 | ejtevhbv (coteb bi)

ibt™Kbv: DEi hi™ 2 ng, Zintj Q79 1RtAm Kizb] Ab™ g Q80-G hib|

Q79. DEi hr (bW ng, Zte tKb bg, GKU 1e” TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q80. Auchii GJiKii ibivcEv e'e v Aitiv DbZ KiiZ KigDibil cijisk tdvivigi KZUK cfie itqiQ etj Aicib gib Ktib?

1 | Le tekicfe

2 | tekicfe

3 | fggil cfie

4 | Kg cfe

5 | LeB Kg cfie

98 | Rub by (coteb hi)
99 | ejtev by (coteb hi)

Q81  Avwchii GjwKvg KigDibiU cijiks tdvivigi Kihpigi Rb™ Avcib 1K ibive™ teva Kiib?
1 (n

2 | by

98 | Rub by (coteb hi)
99 | ejfev by (coteb bi)

KigDibil cigiks
Q82. Acib 1K KigDib crjiks mediK 1KQ Rtbb?
1 (n
2 | b Q87-G Ptj hib

Q83. Tibig chiig Aciva ~gb Ges ibivcEy idZ Kivi ieliq KigDibiU cijiks KZUr KihKi FigKv iLiZ citi etj Avcib gib Kiib?
[ 1 [ LeB KihKi |
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igivgil KihKi
ZZUi KihKi by
GiKetiB KihKi by
Ruib bv (coteb by)
ejtev by (coteb bv)

AN

[(e}[{e]
O |0

Q84. Avchi giZ KigDibil cijiks-Gi Rb™ Archii GjiKig cijk Ges “vbxg mgRi RbMYi ga'Kvi madK 1K DbZZi ni"Q?

1 (n

2 | b

98 | Rub by (coteb hi)
99 | ejtev by (coteb bi)

ib™Kbv: DEi hi™ 2 ng, Zinij Q85 1RtAm Kizb] Ab™ g Q86-G hib|

Q85. DEi hr (bW ng, Archvi TKb GiKg gtb ni"Q, GKU 1e” TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Q86. g chidq ibivcEy ciii 1Z Aitiv DbZ KitZ KigDibiU cijiks KZUr KihKi figKy iLiZ citi etj Aicib gib Kiib?

LeB KihKi

igilvgil KihKi
ZZWy KihKi by
GiKetiB KihKi by
Ruib bv (coteb by)
ejtev by (coteb bv)
ejtev by (coteb bv)

g|d |W|IN|F

[(e (o)
© |00

cigk ms vi fciig (PRP)

Q87. Acib IK gtb Ktib, cijk tmer DbZ Kivi Rb™ cijk ewnbri ms™vi Kiv AZ'ST ciqiRb?

1 |(n

2 | b

98 | Rub by (coteb hi)
99 | ejtev by (coteb bi)

Q88. Aichii Kb GiKg gtb nt'Q, GKU 1e” TwiZ ejb]

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN



Q89.

Q90.

Qo1.

Q92.

Q93.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

eZgvib cijk ewnbdZ ms wfii DI W thay nigiQ, G maGiK Avcib IKQ Ribb?

1 (n
2 | b Q92-G Pij hib
98 | Rub by (coteb hi)

99 | ejtev by (coteb bi)

DEi ini nij, Aicib IKfite G maliK RibiZ tctitQb?

1 | Letii KMR/migigKx

2 | fUirFkb/iiwe

3 | Avjvc ArjiPhy

4 | cijiki gty

o7 | AbTH (D oL Kizb)

98 | Rub by (coteb hi)

99 | ejtev by (coteb by)

Archii Ribv giZ, cijk ewnbri mswi Kihpuigi AvlZig caibZ 1K 1K KiR Kiv ni"Q?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

cijk ewnbri ms~vi Kihpigi Al Zig, cijk 1 KigDibiUi th$ DM Abidg tKib Kihpug 1K Avcib AskMnY KiiiQh?

1 (n
2 | b Q94-G Pij hib

DEi hi™ Im'd ng, AbMn Kti tm_1jvi big ejb?
[GKwaK DEIi thqy hite] KW ™ Lib]]

1 | fgigt i DE'3 KiviKT ieen/teABbifite g™ K ciPvi ietivar i vjix

2 | fgtqt™i DE'3 Kiv I teABbr g K ciPvi maliK ikyv it~ i miPZbZy eix Kiv
3 | UndK ihgg-Kibb matiK ik it~ i miPZbZy eix

4 | Aciva “gbeligi Dci biUK/buUKy

5 | moK ibivcEri cPviYy

6 | fcovi, 1jdiju, dvgvim, BZ'w™ i gva'tg Dctil mKj 1elig mPZbzy erx Kiy
o7 | AD" (Dijal Kizb)

98 | Rub by (cofeb by)

99 | ejtev by (coteb by)




Q94.

Q95.

Q96.

Q97.

P1

P2

P3

Aicib 1K gtb Ktib, cijk ewnbxi msvi Kihutg 1j% (tROi) telqul | izZ cilqy DiPr?

1 (n

2 | b

98 | Rub by (coteb hi)
99 | ejtevhv (coteb hi)

Acib tKb GiKg gib Kiib? GKUie” TwiZ ejb]|

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Aicib 1K gib Ktib th, cijk ewnbxi ms wi Kihpiigi dij RbMY I cijiki gia'Kvi madK DbZ nie?

1 (n

2 | b

98 | Rub by (coteb hi)
99 | ejfev by (coteb hi)

Acib tKb GiKg gib Kiib? GKUie” TwiZ ejb]|

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

RbmsLiZwEK inmie
1% (1L KW 1Py Z Kiizb)
1 | cizl
2 | ginjy
DEi vzvi cY eqm Dij gl Kigh: --------nmmmmemmmem ermi

tkYx ieb’im Abhigx DEi “VvZvi egm ijicex Kigb|

1 |15-24
25-34
35-44
45-54
55-64
65+

OO WN




98 | Rub by (coteb by
99 | ejtev by (coteb by)

P4 DEivzvi criedii m™m" msL'

1 | cial Rb
2 | gingy Rb
3 | gy Rb

P5 DEi ™z ciiedii tg m™m” msL'y tkYx iebim Abhigr ijicex Kizb|

crievii m™m msLy

1-2

3-4

5-6

7-8

9-10

10 1 Zui tekx

O WIN|IF

P6 DEi ~vzvi ki T

1 | Kb cwzdubK ik thB

2 | cigK chig A_eiKg

3 | \KQU gia'igk chig ev gvaigK chig mgi3

5 | IKQU/ D"P gva’igK chiq ev D"P gva’igK chvg mgi3
6

7

KuiMix ik qJv
1ekie~"vjq ev Aiak
97 | Abb” (DfjeL Kigzb)
98 | Rub by (coteb bv)
99 | ejfevhbi (coteb bi)

P7  DEi“vzZii ag

1 | gmjgb
2 |

3 Lidib
4 | tedx
5
6

BO™x

1KibUiB by

97 | Abb" (Dijel Kigh)
98 | Rub by (coteb hi)
99 | ejievhby (coteb bi)

P8  DEi vZii RuZMZ tMox
1 | ewajx

2 | PiKgy

3 | mlZij




guigy

Mty

Lwmav

gis

N[O~

iUciv

97

Abb” (Dij oL Kizb)

PO mKj Drm niZ Avchvi ciiedii gumK Avg KZ?

igVU (ngmK AVQ) ----------------- UKy

P10 mKj DrmniZ Aichii ciiedii gumK Aig KZ?

Ut 2,000 er Kg

Urt 2,001 - 5,000

Urt 5,001 - 8,000

Urt 8,001 - 10,000

Urt 10,001 - 15,000

Urt 15,001 - 20,000

Urt 20,001 ev AliaK

Avgq biB

Ruib bv (coteb by)

ejtev by (coteb bv)

P11 "eennkK Ae v

1 | AeewnZ

2 | leewnZ

3 | ZijK cR/Av§v v nigiQb
4 | reaeviecZK

98 | Rub by (coteb bv)

99 | ejier bv (coteb b

P12 DEi vz cab tck

e‘em

miKvix PrKix

Iky7KZy

agiq thzy

Ik X

KilKiR

Mnea/Mn™ gk

Abb” (Dij oL Kizb)

ejtev by (coteb bv)

P13 DEivzii “igv/ x cawb tck (hi™ ieewnZ nq)

[ 1 [eem
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2 | miKvix PiKix

3 | 1kyKZy

4 | agq thzy

5 | 1tk x

6 | KIIKIR

7 | Mnea/Mn vgx

97 | Ab'b" (DijeL Kigb)
99 | ejfevbv (coteb by)

P14  Aichii ciievtii RiebhiTvi gib tKgh?

1 | LeBfij
2 | fgligl fij

3 | fgwWigl Lvive

4 | LeB Liivc

98 | Rub by (coteb bv)
99 | ejter bv (coteb b

P15 MZeQtii Ae vietePy Kiij, Achii criedii A _biZK Ae™ v tKgh? GUiiK DhiZ nigiQ, buK AehiZ nigiQ?

1 | DbiZ nigiQ

2 | AebiZ nigiQ

3 | GKB iKg AiQ

98 | Rub by (coteb bv)
99 | ejier bv (coteb b

P16 MZ 6 gvim Avchvi criedii Lylguee” e'qIK eix fcigiQ, buk KigiQ?

1 | AlbK tetoiQ

2 | IKQUv fetotQ

3 | GKB iKg AiQ

4 | KQUI KigiQ

5 | AlbK fekx KigiQ
98 | Rub by (coteb bv)
99 | ejier bv (coteb b)

P17  bdP DijailZ tKib wRibl, 1jv Avchii Nii AuQ?

KW IRib:1T big n' by
1 | tUigrFkb (m"dUjvBU Wk/K've rf msthi Quov) 1 2
2 | mdUjwBU Wk/Kvej msthiMmn tUrjrfkb 1 2
3 | JWjBb tUijidib 1 2
4 | fnwl 1 2
5 | fgieBj tdib 1 2
6 | BUitbU msthimn tgeiBj tcvb 1 2
7 | Kie(DUi 1 2
8 | BUiibU msthiMmn KieGDUii 1 2
9 | fidRdili 1 2
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ibt™ Kov: miqTvrKyi MnYKvix mvflurkvi MnY tkI Kivi mit_ mit_ibtPi ck_tjvi DEi ijicex

Kiteb |

\ A | mqrKvi tbavi mgq 1biPi tKib ciii 1Z metPiq Fvj gZ cKik Kii|

1

e I3BMZ b, Tagvl mlwrKvi ¢ voKyix 1 miflurKvi MnYKyix Dei Z 1Qj |

2

GK ev GKwaK ciiedii m™m Dci Z1Qj, Zte mqlvrkui MnY Kivi mgq TKib 1Kg mgm'yv Kii
biB|

3

GK ev GKwaK criedii m™m" Der Z 1QJ, Ges mqlurKvi MnY Kivi mgg mgm'v KiiiQ]

\ B | mflwKvi ¢ vbKvix cketTi ierfb ctki DEi - qui mgq:

1

mnR/ vFueK 10ijb

2

1ePij ZleeZ teva KniQijb

Ruitci ck_ v mqiwki ¢ voKvix KZUK eSiZ tctifQ ety Avcib gib Kiib? mqlurKvi ¢ vbKuix
KZWU fijgZ ciziu ck eSiZ tcti1Q ZvibiPi tKib e3e’iU cKik Kii |

1

mflrKvi ¢ vbKui me ck eiSiQ

mlrKvi ¢ vbKuin AlaKisk ck etSiQ

mTvrKvi ¢ voKvax 1KQ minvh™ 1biq AiaKisk ck e1S1Q

2
3
4

Augvi minvh™ b g ci I mlwrkui ¢ K fekxi fiM ck eSIZ mgm'v nigiQ

D | myywrKii ¢ wbKuixiK “pzvi mvt_verfb ctki iecidZ DEi 1 1qtQ?

1 nv

2 by

3 maeZ

4 fekei M ctki $f1 v'Q" feva Kiibib

\ E | myrKvi ¢ voKvixi ID bai [madY Rixci Rb™ ¢ vi KivmsL'wU vjLb]

| F | myrKii MnYKGiti 1D bai

[ o [ mpurKii MnY Kivi Zwil

) gm eQl

[ | mpwKii MniYi tgiU mggKij

Tig ikl g mgq (igbiU njLb)
C_g CciPov 1
miflir Mn2Yi ciPoy WWZxq ciPo 2
Z7yq ciPoy 3
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Annex: VI

FIELD WORK INSTRUCTION

gV Kihjag ibt ikKy

gW Kgit™i AeMizi Rb™ Ribitbv niPQ th, Aigiv GB KiRU Kivi Rb™ 17 tki meiPiq , i"Zch Ask miavib biiiKi KiQ huPQ] mZiws
Aigit™ 1 mKiJ 1 “wgZ n'Q th tKib €=/Rb miavitbi mi_ K_vejvi Ti'tZB baijiLZ ielq, 1jv Aek'B gib il

2.0
2.1

2.2

mvqurKvi Mnb metiKZ ciquRbiqg ibt ™ kiejx
madK “Zix
miqlirkyi Avie Kivi AiM DEivZvi mit_ GKiU ZuribK madK Movi tPOv Ki‘b] +-Lv nlqui mid_ mit_ mijig ev Avve 1" iq

Aichii ciiPq cTi Zvi niiZ 1I"b| Gici tgdiLKFitel Aichii ciiPq ZiK Ribib| Zvici Aichii AMgibi DITK', miflwrKiii
ielg 1 DiTK Ges ...... mattK ZiHK Kg K_vq ejb| DEi™Zv G maltK tKib ck Kitj h_h_ DEi 1°b]

Geuti DEi™ZitK Ribwb iKfite “~ePqtbi gva‘tg Zvi md_ miqlwrkyi ibawiZ Kiv nigiQ|
DEi™vzv hr™ mgq 1"1Z b Pib Zie riebiZfite ZiK ciezx tkib GK mgiq mqiwKvi tqvi Rib™ Abtiva Ki‘b| 1zib hi®

madbfite AichiK cZLib Ktib Zte mTwKyi “voKvix ibePb cipuqy ibi 1kKig eibZ bagiohigr cieZx maTwrkyi “voKvixi
KitQ hib|

11T vetktl KLtov KLtov mqTwrKui “voKuixtK FiB, PPy, Lijy, Aici, BZ'w™ e'r3MZ miwvatb mimwaZ Kiv thiZ citi] tmiqiT
ZirflibK matK &Zix Kiv AtbK tmRv niq hig| Zte gib iLieb knnivAij D”PweE el galeE AailZ GjKig AthiK c_g
CliPigB 'v3MZ mimiath Am30 niZ citib] Gme t4T Zvt™ i1K dmvif ev ig'wihg) etj mioiab Kifb]

ZirMbK meiK “veb GKIU | i'Zcb evcii, Zie Zv KiiZ thig thb Ah_v mgg b6 bv ng tmi™iKI fLqyj iLieb]
miqTurKyi oKyt tKib e3MZ ck Kiteb bi| gib iLieb Aichii gj DETK™ 1KS milrKvi Mnb Kiv, maiK ~icb bg|

mVK APib Ges “16fibs

= ickKcii"Q®

mqlirkKvi Mnibi mgq ciifag fciliKi ciZz mZK nlge ciqRb AdQ] “vfweK 1 kijib fokiK ciinZ Ae g
miflwrKyi “voKvixi KitQ hib] th tKib DrkU is Ges d'kibi taikiK ciinii Ki'b| MigiAtj KIR Kievi mgq gingv giv-Kgriv
G e'cvil retk I fite tLavj ivLieb]

=  mgqwezZiZy
mvflirvi MntYT Rib” tKib mgq ce ibawiZ nig _vKij WK tmB mgqgZ mvflurKvi “vbKvixi 1hKiU hib|



2.3

3.0

=  ePb A

ati Ges ~ U6 D"Pvith miqlurKvi wbKvixi md_ K_v ejb] th Gjukvg mqwrkui Mnb KiiQb Avcib hi™ tm GjiKvi bv nb Zie
H GjiKii AAijK Filv e’envi Kiteb bi] Zte hi> J Ktib th DEi™vzv tKib AvAIJK Filv e'envi KitQb Ges tmU
Avchii 1hR™ AAtj i Filv (Ges Aicib H AiAiK Filig K v ejiz AF™) Zte Aicibl H AvAijK filig K v ejb]

= A¥fib

miflwrKyi Mntbi mgq Avchvi kiiniK Avfits “vfueK ilb] gLgUtj tKibifc leir® ev Akath’i cKik hitZ bi NfU tmi" 1K
tLavj ILb| niZ cv buiotq K_v ejvi eveibi mZK _Kb| AtbiKB G aiibi A¥%:fitz cQ™ Kiib bv] tKib efqiR'6 €= ey
mighRK ¢ ghi™vq D'P e w=i migth citqi Dci o Ztj emieb bv] Aigit™ i mgitR GiU AtbK t91£TB Mnbihib™ bg |

=  chiefb

miqTurKyi “wbKvixi KiiQ tciQibvi cti Pwin 1Ki critek Ges mTwrKyi “bKvixtK chiefTb Ki'b| eStZ tPov Ki'h 1Zib €™
A _eviei= Ae iq AdQb 1Kbv] GiKg Ae i Aichvi mirKyi madb bvl niZ cti| Ggb Ae g tKSkij mqTrkiti cieZx
mgq wavib KifZ ciib]

mvfTvrKvi “vbKvix tKib aithi Amb e’envi KifQb 2v jIT" Ki'b] 1zib hi™ guU ev tgiStZ etm Avchvi mi_ K_v etjb, Zinij
Aicibl guUiZ evtgiSiZ emb| tLavj 1vLb Avcib thb mqTvrKvi “voKuix th Aimib eimiQb Zvi t_iK DP Awmib by efmb]

= e1BMZck
mifTirKvi “bKyidK tKibiKg e3MZ ck Kiv t_iK 1eiZ _Kb] Zie 1Zib hi™ AvchidK tKib e'3MZ ck Ktib, Zie Zii
Reve t7qui tPov Ki'b| IRbbiZK tKib reliq Avchvi €'=3MZ gZigZ tKib cKwtiB cKik Kiteb by]

= 1eZK

mgM ckctT tek 1KQ ck i1qiQ hitZ DEi ™z iKser Dei Z Adkeitki 1§IKRb ngZ ckKzii mit_ AveMceb nig DiV ZiK
1jR niZ citib 1Ksev 1eZK mo KitZ citib] GiYI{T ckKZaK (FI) Aek'B “vfueK APib c kibi giatg bR~ ibitcy[Zi
(objectivity) eRiq tifL DEi vZii e3e" kah” mnKiti Tbieb, GIT DEi 2K giSct_ _wgtq 1”1 ngZ izib gb:qlb
niZ ciib, 2B ckkKzi kidfite ZuK chieqb Kifeb 1IKS tKibFieB ibiRiK tKib 1eZiK Roweb by iKsev AieMceb nig
tKib Z:K KLtbiB 1j B nteb bi|

=  clkiely

Avchii ckeT 11K mTwrKyi “bKvixK Kiv tKib ck hi™ 1Zib ctiveri eSiZ by citib evizib hi™ ckil maGiK Avtiv el
TS I CTHE@ ST oIt Safs ”@F o) 9t 91 AR A G I S0 YT TR I @S AR |
Zte GIIfT AZ'S mZK _KiZ nte th ckil Fij Kti tevSwZ thig thb gj ctki Af_i tKibiKg tnitdi bv ng ev ck _K
thb gj relqUB nwiiq thig Ab” tKib 1ielq , i‘ZcY niq DiV] Avil gib i\LiZ nte, hiZ D= ielig Avchii bR~ gZigZ
tKibfiteB cKik by cig]

e g

h_vh_ madK “Zix Ges cb mqlwrkvi Mnb tkil madb ckeTil mvK e cib Kiv nigiQ 1Kbv Zv Field Investigator fij fite
ciiflv Kiteb] Kiib tKib Z_" hi™ enK t K hiq Zte Zv ciezdZ cib Kiv ngZ moe bil niZ citi]| metkil DEi iZiK
iebZfite mijvg ev Avie 1" q Avchvi md_ mgq t quil Rb™ ab’er™/9lgicy_biceK “vb Z'M Kib Ges DEi ™ ZiK GUil ejb th
cketl tKib aitbi FjpuU e Zt i AmaZ h ciezdZ ™l hig Zintj cbivg Zvi (DEiNVZi) KiQ AmiZ niZ citi Ges
ZLb ZdK mgq t~qui Rb™ Abtiva Ki'b|

1bivcEy

Field-Gi GKiU critPZ “wb WK Kiteb, thLith meB ciqiRib igijZ nlqv hig Ges GjvKy me(iK cri®i aviby thay hig|
mU'vi ci GKv GKv (iletkl Kii ginjvZ_" msMinK) tKi_vl hideb by| ciqiRtb KigkRb GKmii_ hiteb]|
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e tec msKj Gy, MUiMijcb GjiKv crinvi Kiteb] GITiT Aidm Gi md_ ZuwrqibK thibthiM i9lv Kiteb Ges cigiRbig
1bi~k ibteb]

o WbfRETT md_ Lvevi mvjiBb Ges 1KQ 1bZ ctqRbig Jla (thgb gv_v aiviMi e’y bikK Paracetamal, Kilv tQovi gjg,
BZ'w™) mi_ iLteb]

e me mgq mavitbi PwPiji iv v e'envi Kiteb] A_w H GjwKvi TjKRb th ct_ nWiPjv Kti tm c_ e’envi Kiteb, hiZ
AbZ 1ec™ T_IK 19lv crlgv hig (thgb-mici Kigo t_tK iqlv, MiZ cto hvlgv t_1K 19]v, citbv “vjw/t~ Iqij aim cov
K im|

Field Investigator

Mielbvg mVKfite cKZ Z_" cilqui c_g kZ ni"Q Z_"msMinKi™ i KiRi ciZ e 1dZy] GKRb cKZ 1 fij miqlir MnbKvixi “wgZ 1
KZe" mgn nijit

Ll Listing Schedule WKgfzy cib Kib|

. Libv wbePtbi ci DEi™vzZv iPiiZKiY ckgijv dig (Respondent Selection Questions) ciY Ki‘o| DEi vz mi_
mgqagZ 1t~ Lv Kib Ges 2K ciqiRbxg majib ¢ kb Kib]

. DEi vzZvi KitQ Avcib Ges Aichii KitQ DEi ™Zv mach AciiiPZ, mZivs AdM ciiiPZ niq mnR niq ibb] Avchii c¢_g Dc vchy
t_1KB DEI vZv mnthuMZy Kiteb 1Kbv WK Kii tbb] biRiK tmfite Dc vcb Kib] Aicbii K_vevzv t_tKB teSy hite 1Zib
ArchitK 1biR1 1K gib Kiteb iKby]

. DEi™vzii th tKib ciki tLyjvij DER v“b] mqlwrkvi Ti Kivi AdMB DEi vZv AicbiK 1IKQ ck KiiZ citib ciRt maliK,
tKiacibx madiK, GghiK 1KQ e13MZ ck1 GLitb Gim hig| Ggb tKib fie cKik Kiteb br hdZ DEi Zi gib KiiZ citib th Zii
K_ig Avcib 1ei=3 ni"Qb |

. tlebv AbgiZiZ Kitiv Nti ciek Kiteb bv | mee nij ZiK GKiKx B:.UvirfD Kib| hi™ GKiKx mee bv ng Zintj Le meath ck
Kib, hiZ izib Ab't™ 1 migth leeZ feva bv Kiib|

. Tib Z'WM Kivi AiMB ckeT VKgizy cib KtitQb Kby tPK Kib| hi™ tKib Z_" ek t_iK hig Zte Zv cieZdZ cib Kiv Amce
niq “vouZ cii|

. Avchvi mevi FiBRui/tKiqujiu KbUrgvi hLb ~cU-tPK KitZ Aichvi KitQ hite ZLb Zvi niZ Gi AiM cib nlgu ckeT, tjvittg
1°b, haZ vzib tm_1jv cixflv Kiv Ti KifZ ciib|

. BUirfD tkl nij DEi™ZiK ab’er” Rublq Ges cieZiZ th tKib aithi mmh’, mnthuMzyi  (ckgyjv meciKZ) Arkim ibig
1e”vq tbb |

. meii FiBR i/tKigqwjiu KbUgvi Detk cijb Kiteb] ciqiRbig 11T ~1j i meiB Avjvc-AvtjiPbii gia'tg imxi& ibb|

. mevi FiBRvi/tKvqujil KbUrgvi tKib aitbi AmnthuMzy Kitj, mvK “wgZ cygb by Kitj Ges thiKib aithi AmbaiZ 17 Lv it
Aek’B AidmiK AeMZ Kiteb|

. memgq ciiPq cT mit_ ilLteb hiZ, ciqiRib ciiPq cT t™LiZ citib]

Field Supervisor




GKiU Mtelbvi DITk" mdj ng ,bMZ Z_" ev DCE @iiv] tmiqT£T msMniZ Zt_"i gib 1idZ Kiv | iZcb]| gib 1bidZ Kivi md_ md_ Z "
msMnKvixt™i Field-G mo e'e vchy, KIR eUb Ges mieK ZEweabl ctqiRb] Aii GB ,iZcY 1 A_en “ugZ cvjb Ktib GKRb
mcvifBR |

1Kib KigDibiUiZ Z_" ibtZ hvevi mggq GKRb mevifiBRéTi Rb™ Aek™ cijbig “wgzZ, KZe™ mgn ibiz elYZ niju:

Lvbv ibeptbi Rb KISH cxiz Abmib Ki‘b] G ecti Quality Controller Gi mt_ AijiPbi Kitb] 1”6 WKiby
tgiziteK KisLZ €131 KitQ iMiq 1biR cIiPZ nb Ges “1ji Ab't il ciiPq Kiitg 1"b] ciqiRib ciiPq cT t™Lib]

CliPq ce maci™ibi ci Zvi KQ T_IK mgq o_bv Kib] -qv mgq gZ GKRb Ric KgdK (Field Investigator) Zii KiQ ciMb] Rixc
Kgd™ 1 mgq gZ Ges mVK e ciiPigbv KiB Archii “ugZ|

mevifiBRii Rixc Kgit™i gia” KiR edb Kii 1" teb]

GJwKv Nii Nfi Rixc Kgit™i Kihpg Z ViK Kib| tKib AmazZ J91° Kitj cizovbi bgghnZ WK titl Ges 1R~ eixgEi 1 iq
ZiribK e’e vibb| ciqRib AidmiK AeMZ Ki'b]

GKRb Rixc Kgt GKiU mqwrKvi 1biZ KZ mgq 1bf"Q Zv chieqlb Kiteb Ges ZvujiL iLb]|

AE 2R T AR PTSROTA (AR TACH TG (6F A | (I SPPARS (AT ASEB &t I AR A I 1R
AmtaZ ~i Kib|

Kb Rixc Kgr tKib ck bv eStj zv fij fite eiSiq i feb]|
mATwrKvi “oKvixibePb WKgZ nfQ IKly ZnbidZ niZ nfe Ges T nij ZirflibKfide mstikiab Kti 1™ feb]
SJTOT A/ T TRYF <Y '8 W2e SeamIeI AIFIHR (A T0R ot ©f TH&FT i1L1Z nie

&Sl at/a=aim T IWT AFTR (T TECR S T QTF PR Fre a4t 3 Armwiee afBMZfite
chivg ibieb|

"ibi macwZ Kihpg mU'g Nfi efm i m™m't™i mi% AitjPbr Ges chitjPby Kib] tKib Am¥iZ cii JifiZ nij ctii v"b
Rixc Kgri mi% DEi ~vzZvi KitQ hib Ges lgv ci_bv ceK Z#K cbivg ck Kii AmaiZ ~i Kib| AfbK ciki tevSii ZiiZig'i Rb”
ierfb DEi niZ citi| GKUibi™6 DEi cievi Rb” Rixc KgitK minih” Kib|

1"1bi KeRi mmie LU QIK (Contact Record Sheet - G) cib KifZ nie]

wRge ofels am/weaR @36 map/sketch KifZ nfe Ges mU AekB Aidim cWiZ nte] cizU Map-Gi mi_ H
A/ B L 7T ASNTS T |

RiicKZ cizil PSUli GKiU Top Sheet ciY Kti Aidim cVitZ nie|

Siomtwti fij @ Ltk Kiv Avchii KZe'| Avcib KZ mniR “iji mevi md_wgkiZ ciifQb Zvi DciB ibfi KiiQ
Aicbii mdjzy] “tji cizlmimi Fij @ 1L tkiby Kib] 27§ mé_ eU mjF APitbi gia'tg KiERi thZZ 1™ b]

metkil GKWU ciZie™b Aidim Rgvi™$Z nie|

Quality Controller
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GIU GKIU , i*Zcb “wgZ, thLvtb Rixc PjiKijib Ae vq c_g t_IK tkl chS AZ'S ~1Zvi mi_ Zt i gsb GKKZ M ibidZ KiiZ nq
1Kib KigDibiU t_1K Z_" thavi ci GKRb g ibgSiKi (Quality Controller) “wgZ 1 KZe'mgn ibiz elbZ nijt
n KISH cxiz WKfite Abmib Kiv ni"Q IKby Zv ibidZ Kiteb| ciqiRib Field Supervisor mi_ AvjPbr Kib]

. Riic Kgii (Field Investigator) cibKZ ckeT ibiq Zv hPiB Kiv Ges Gi gib iidZ Kiteb] gib 1bg3tKi ciqiRib ZitK
cbivg mAaTrKvi  MnbKvidtK (F1) ibiq mTwKyi ¢ bKyixi 1bKU Mig mb™n e Fj nlqr ckel Awevi IRAm KiiZ nie|
tmtIT gib hgSKB (Quality Controller) cizovibi KitQ “gex _iKte]

. tKib Field-Gi mKj ck cT madb hiPB tkl b Kti, D= Field Quor hite by

. ciZ™b ci'bKZ ckeT Hitibi gta'B gib hiPB Kiv evAbig]

. Dbi3 ctki DEi, 1jv Agviy LiZvg 1jiL ivLteb Ges fm, tjv cti Aidim Rgvi™iZ nie|
. tKvqugil KbWjvi Mielbvi _bMZ gitbi e'veri cizobiK bgigZ Z_" c™b Kite|

. cketli gitbi eveti Quality Controller-Gi mxiSB Pois etj Mb nte|

- 2S5 A/ T AWM AT (@ @R O 74 *AtF QC iR Kgety GKiU mqwKvi e 3MZfite chiig
ibteb]

. Kb Rixc Kgr tKib ck bv eStj zv fij fite eiSiq i feb]|

. mATrKui “oKvixibePb WKgZ nfQ IKlv ZnbidZ niZ nfe Ges T nij ZirfibKfide mstiiab Kti i™feb]

. ITETS AN/ARFR T FAF 2P 8 NN SEATOI ISP (ST Z0R Rl f T RS T |
. RiicKZ cizil PSUi GKiU Tally sheet ci'b Kti Aidim cVdZ nie|

. memgq ciiPq cT mt_ ilLteb hiZ, ciqiRib ciiPq cT 1™LiZ citib]

. metkil GKWU ciZzie™b Aidim Rgvi”$Z nie|



Respondent Selection Instructions
(Along with Questionnaire fTill-up)

A. Household Selection
(LibvibevPb)

1 e e AT P etk 3 GjiKi madiK fij fite AeMZ AiQb Ggb GKRb Tbig €73i (j IKYIK, Bgig, gizieli, BZw™) md_
S R @ i/ < (HH) msLy, thiithivl €7, BZ ™ madtK ij fite AeMZ nteb| GJiKymaiK GKIU cii®i aiiby vl i Ci
meorifiBRi Zii Mici me m itk ibig D= GJiKvi GKIU gbPT (Map/Sketch) Zix Kite, hiZ th me eormydlirkvi thqy nfe tm_ v
PYZ _Kie|

2] Mig/tgSRv hi™ fmme ng, Zte citki Migi evor t_tK IKQ evori ZujKi Kite]

3 miqTwrKvi thqy ciZ'K eor t_1K Z_"ibtg Listing Schedule cib Kite| ibiP QK-1-G Listing Schedule t~Litbv nijy]

QK-1: Listing Schedule

Name of Division Name of District Name of Upazilla/Thana
Name of Union/Ward Name of Village/Mahalla Village/Mahalla Code I:l |:| I:l I:l
Name of the Monthly Location of
HHs Household M/E Occupation HH Father/Husba HHs and Name H'Hs Number'ofAduIt NumberngduIt
No. nd Name Size MaleinHH FemaleinHH
Head Income of Household
1
2
3
4
5
6
7
8
9
10




1.

2.

B. Respondent Selection
(DEi "vZv ibevPb)

evoxi KZvevihib Z_" v feb Zvi KiQ {_iK ibzijc ev QK-2 Abhigx Z_" ibjeb:

0f“tki Dbgth mKj ~tii Romiavitbi AskMnb ibidZ Kivi Rb™ Midgi ctZ'K evoxi mKj m™im"i madtk 1KQ Z_" mshMn Kiv nie|
Aug AichitK GB 1h&qZy 1™1Q th, Aichvi 1™ Iqu mKj Z_" madYi‘tc tMich Ly nie] GB mKj Z_" TagiT Mtelbvi KR e’envi

Kiv nted|
QK-2: DEi™vzZv Py ZKib ckgju
lefiM IRJv _Ibv/DciRjv
1gqW/BDibgb =g Lvbvi bvavi

Kvi mqlwrKvi Mnb KifZ nie, Zv Ribii Rb" GB Libvg hviv emevm Ktib Z™ 1 bvg Rvov Avgvi ciqvRb] GB Lvbig hviv
emeim Kiib Ang Z¢™1 eqm RbiZ PB| c_ig ci'li™i big Ges cti ginjt™i big ejieb Ges egim eo 1 1K QU
GB fite ejieb] GB wbgig hLb Avchvi big ejv ~iKvi tLavj ivLieb ZLb Zv ejiZ thb Fij bv hib|

A B C D E F G

biavi Lbvm™m'i ciiv | m™im'i mvTurkvi 1kTWMZ fcky mvTurkvi bewPZ

big eqm | g thM™ | thivzy thi DEi~vzZii

€13 nij WK e Rb" IR’

M Py 1°b gk bs IjLb
01
02
(\:( 03
" 04
I o5
06
07
08
g
in (1)3
Ju
11
12
KISH TABLES (KT)
Enter Kish Table Code (A, B, C, D, E, F) Kish Table code [ |

ibePibi Rb™ thiM™ ctZ'K €31 Rb™ Kjig C tZ UK M Py 1"b] thii" €3 ni'Qb Zviv hit™ 1 eqm eZguib 15 eQi ev Zii teki] hr
Kjig B-1Z eqm 15 eQtii Kg ng Zintj Kjig C-1Z Py 1~ Iaui ~iKvi biB]



3.

4.

5.

8.

©

Kjg C tPK Kii ciZK thif €131 Rb” Kjig D-G GKU jugK bei 1"b] c_tg thi” ci‘li™i I cti thi ginj™i egim eo 1K QU GB
fite LugK bai i"b] thM"ginjv ugK bri ci'tli tkl batii cieZibai nieg|

DEi "1iZvibePb Kivi Rb” Dch3 ibeiPbr tUieJiU (bidPi D wibiU 1™Lb) e'envi Kib| ¢_g Kjvtg mKj thie'i3i tgiU msL'v eEugZ Ki'b|
(mevP msLy Kjig D-G 1 1qv nigiQ) | ibewPbr tUietji WZig Kjg c_g Kjwgi eEngZ msLuli lechiZ msL'UB mATwrkii Mnbi Rb”
ibewPZ e1=i pugK bei| Kjig E-Z ihewPZ €13i Rb™ ‘R’ Frgm | @i ¥@s @, KISH TABLE (KT)-G ¢ E Dch= ibeiPh
fUiejiu e'envil KiZ nie|

hi™ Libv Zug Kig 15 eQi ev Zii tekx eqimi tKib 1K bi K Zntj Libig tKib thi' DEi 12y thB etj ati ibb]

Selection Table A*
hi™ Lvbig thw™ =1 msL'v Ggb nq th =1 mqlwrkvi thlqv nie Zvi msL'v
1 1
2 1
3 3
@ )
5 5
6+ 1

*Table ‘A’ W D wniY inmvie 1~ 1qy nj | Dch® KISH TABLE e’eni 1hidZ Ki'b|

th mKj evori pugK bei:

5 (KT-F), 10 (KT-D), 15 (KT-B), 20 (KT-E), 25 (KT-A), 30 (KT-C), 35 (KT-F), 40 (KT-D), 45 (KT-B), 50
(KT-E) fm evon mq[vrKvi Mnibi Rb™ ibewPZ nie] (100U mqwrKwtii Rb™ cthiR”)

ibedPZ evori Rb™ tKib eq « ci‘l ev gnjvi miqfrkvi thlgynie Zv Kish Table bii 1K 1RibbiZ nie|

ibewPZ evori Rb” 6IU KISH Table (A to F) t_iK "“ePgibi gia'ig GKiUiK ibewPZ KifZ nie|

Zte 391" 1LiZ nfe th cg mgib msL'K - A, mgib msL'K B, mgib msL'K C, mgib msL'K D, mgib msL'K E, Ges mgib msL'K F
Uiej e"enii Kivng] KISH Tables (A-F) ibiP t~qu nijy]

KISH Table A
eiodZ tgl eq e 13i msL'v hi™ wbzi‘c nq th =1 mqlrKvi thlqv nfe Zvi msL'y
1 1

gl Bl win
=IO N W -

6+

KISH Table B
eiodZ tgl eq e 13i msL'v hi™ wbzi‘c nq th =1 mqlrKvi thlqv nfe Zvi msL'y
1 1

2 2
3 1
4 3




6+

KISH Table C

eioxZ tgwW eq €21 msL'v hi™ 1bei‘c ng

th e=1 mqirkvi thlqv nte Zvi msL'v

1

g bW N -

Wl BN

KISH Table D

eioxZ tgW eq €21 msL'v hi™ 1bei‘c ng

th e=1 mqirkui tblqv nte Zvi msL'v

1

g Bl W -

BN WD

KISH Table E

eioxZ tgW eq €21 msL'v hi™ 1bei‘c ng

th e=1 mqirkvi thlqv nte Zvi msL'v

1

g W

W LN -

KISH Table F

eioxZ tgW eq €21 msL'v hi™ 1bei‘c ng

th e=1 mqirkui tblqv nte Zvi msL'v

1

g bhlwI N -

6+

| W AN

10. ciZ'K "jiK AekB J " iWLiZ nte th mgib msL'K eq «ci‘l 1 mgwb msL'K eq « ginjvibewPZ KiiZ nie|
11. avere am/w=a (PSUI) ibenPZ €311 eqimi iebm ibzilc nie| ibin6 msL'K mqfwrkvi tkl ntj hv Tally Sheet-q S

KiiZ nie|

eqm

ci'l

gmnjy

tqu

15-24

25-34

35-44




45-54
55+
gl

12. gj ckgvjvi c_g cbig evorl bai Ges bewPZ e1=2i bai Aek'B 1jicex KiiZ nie|

C. Questionnaire Fill-up
(9J ckgygv cib)

1 C_g coig  E bvatii mi_ QK 2-Gi bvavi igijiq ibewPZ evoxi bvavi Ges ibewPZ ev3i  miqwrKvi th gy ni"Q IKbv c_tg
G 1eliq ibidZ niZ nie|

2] hi™ 1bi~6 e131K c_gevi hvlgvi ci mlurkidii Rb™ cvlgu by hig, Zte Top sheet GibawiZ b mMZi Rb™ KLb
T W R ~AeT T Teg F90 A |

3] eloxi Abb™ UK i md_ Avjyc-AdjPbr Kti KLb wbawiZ DEi™vZeK cilqr thiZ cti Zii mae™ mgq tRib @Zigevi
AP ST TS | [eSTiae 7 1 2hewt T owg T Srge I AT I Srad FA0S I |

4] evori AbbE i mi_ Avjve Kii cvlgqr hvlqy mave” mgq tRib ZZxgeri mlwrkvtii Rb™ hife Ges Top sheet QK-3
cib Kite] mwrKvtii Rb™ cvlqr tME§ mvflwrKvi Mnb Kife] bZev GKB ij#4i 1K cikeZx evox t_1K ibeb Kii miqlirKvi Mnb
Kite]

5] hi™ w6 DEivzvi mlurkvi bv thlqy hg, Zte ciezZdZ Kii mqlurkvi thav niqiQ, Zvi HH bvavi Ges DEi vzvi biovi
o=t Brge TS TR |

6] A TS A ATSIF AN (AF SR ¢ TF 27 8 ¢ T N ISP e =3 | [ivea 7w semeice Swfe
egimi 1ebym me mgq gib IWLiZ nie|

7] Top sheet QK 3-G §™Litbv nijvhiZ elYZ ieliq Z_" ijicex KiiZ nie|

QK-3: Top Sheet

i . . bvnij bzbfve
mv‘lg\;riKu tbawiZ mgq mvqTvrKvi nigiQ 1K? mvt‘)|¥vrr]f<]\/ ¢ ﬁzr):]q mPI; nf(]i _Z_qu wbevaZJ evoxi bai,
9q | MANPRHENGY | b~z boi
1g
29
39

8| DEi™vzit™ i Riitci DiTK™ fij fite, mnR filig Ges iebtqi m¢_ eWL'v Kite|
9| miqNirkii GKitS ez Faa Reafb et 36, Sl Tite Tl =1 AE 7 (581 SR I |

10] ciZ'K ciki Dcti ot kejx 1~ lgv ArQ, 2v fujfite coteb| cikTibi mgg G meGiK iy fite ejv nij I mqlwrkvi Mnibi
mgq Avevi coteb] hi” tKib cKvi mb™n gib Avim, Zte merifBRuI/tKiquyil KbUgviit md_ Avjye Kii mp™n ~i Kife]

11]  mKjiK ck Ki'h, G 19T ibenPZ ciZ KiK ck Kivi K_i ejini’Q]

12] 1Kib tKib ctki 14T Kvi mqlwrKui thlqu nte Zvi bt kiejr 1~ 1gy AdQ] tm 191{T Taibin6 €¥3tK ¢k Kite] Abig
ck by Kii cieZi ctk Pij hie]



13]

14]
15]
16]
17]
18]
19]

- €
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A @I 20, SR ST SEd SR | 7 ¢Fd Ao Sub ciki DEfE Nfi tKW bai 1°$Z nie] ciZ'K Sub ctki
DEi tblqy nj iIKby ZvibidZ niZ nie]

th ciki GKiU DEi nie ¢ E DEi{K ek 1" 1q iPryZ KifZ nte] WK Py t~ gy hite bi|

th ctki GKwiaK DEi nfe im_ ijv ek 1"iq 1bidZ KiiZ nie|

thme ctk Da{= DEi Amte Zv mVK Nii 1jicex KiiZ nie (97 Abb’-1Z)|

Linking Questions buevi, 1jv (ctki mi_ ck me(ikKZ) hdZ mvKfide ciY Kivng Zv J91" IWLiZ nie]
miTrKui tkil, ckeT GKeui igijiq ibig (cbivg t71L) DEiZeK ab'er 1™ ig m¥fwrKyi tkl Ki‘b]

ciziu GjwKii (PSU’i) wor™6 msL'K mlurKvi thqv nig tMij Supervisor ciZ'K Interviewer-Gi KiQ t_IK Z_" ibig
1hiPi QK-4 (Contact Record Sheet) ciY Kiieb]



