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Empowered fives

LETTER OF INVITATION Aesentraons

ETHIOPIA
Date: 22 July 2015
Procurement Ref. No.: ETH/RFP/2015/10

Dear Sir / Madam:

We kindly request you to submit your Proposal for Frim Level Consultancy Service to conduct a baseline

survey and subsequently develop institutional and coordination frameworks for social protection
systems in Ethiopia

Please be guided by the form attached hereto as Annex II, in preparing your Proposal.

Proposals may be submitted on or before 13t August, 2015 and via email, courier mail or fax to the
address below:
Attn: Ms. MH

United Nations Development Programme (UNDP)

ECA Compound, Congo Building, 6 Floor, North Wing

P.O. Box: 5580

Addis Ababa, Ethiopia

OR

Via our secured mail address: procurement.et@undp.org

E-mail address dedicated for this purpose: info.procurementet@undp.org (please note that it is only
dedicated for enquiry and confirmation for proposal submission. Do not submit both Technical
and Financial proposals to this account. If you do so, your proposals will be rejected and UNDP
will not be accountable for it).

Your Proposal must be expressed in English and valid for a minimum period of 120 days.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the
address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated
above, for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by
email, kindly ensure that they are signed and in the pdf format, and free from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal
and responsiveness with the requirements of the RFP and all other annexes providing details of UNDP
requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best
Value for Money (VFM) shall be selected and awarded the contract. Any offer that does not meet the
requirements shall be rejected.
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Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price
shall prevail and the total price shall be corrected. If the Service Provider does not accept the final price
based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors
shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or Purchase
Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up
to a maximum twenty five per cent (25%) of the total offer, without any change in the unit price or other
terms and conditions.

Any Contract or Purchase Order (PO) that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the
Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as
Annex V.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order,
nor be responsible for any costs associated with a Service Providers preparation and submission of a
Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not
awarded a Purchase Order or Contract in a competitive procurement process. In the event that you believe
you have not been fairly treated, you can find detailed information about vendor protest procedures in the
following link:

http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing
to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements,
design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing,
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in
UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct found in
this link:

http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely/yours,

Jafivier/Wussinu

Country Director (Operations)

United Nations Development Programme (UNDP)
Addis Ababa, Ethiopia
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DESCRIPTION OF REQUIREMENTS O
ETHIOPIA
No. Data Specific Instructions / Requirements

1 Context of the Requirement Conduct a baseline survey and subsequently develop
institutional and coordination framewaorks for social protection
systems in Ethiopia

2 | Implementing Partner of UNDP X Ministry of Labor and Social Affairs (MoLSA)

3 | Brief Description of the Required Firm Level Consultancy Service to to conduct a baseline survey

Services and subsequently develop institutional and coordination
frameworks for social protection systems in Ethiopia
4 | List and Description of Expected Outputs Defined in the ToR (Please Refer to Annex I)
to be Delivered

5 Person to Supervise the UNDP delegated Project Manager
Work/Performance of the Service
Provider

6 Frequency of Reporting K Defined in the ToR (Piease Refer to Annex I)

7 Progress Reporting Requirements Defined in the ToR (Please Refer to Annex I)

8 | Location of work Defined in the ToR (Please Refer to Annex 1)

9 | Expected duration of work 60 days of maximum duration

10 | Target start date August, 2015

11 | Latest completion date The consultancy service will be completed within 60 days of
maximum duration.

12 | Liquidated Damages & Will be imposed under the following conditions: 0.5% of contract
for every day of delay, up to a maximum duration of 1 calendar
month. After which UNDP may terminate the contract.

13 | Travels Expected X Defined in the ToR (Please Refer to Annex I)

14 | Special Security Requirements N/a

[0 Security Clearance from UN prior to travelling
[0 Completion of UN’s Basic and Advanced Security Training
[0 Comprehensive Travel Insurance
[0 Others [pls. specify]
15 | Facilities to be Provided by UNDP (i.e., X Defined in the ToR (Please Refer to Annex I)
must be excluded from Price Proposal)
16 | Implementation Schedule indicating X Required
breakdown and timing of activities/sub-
activities
17 | Names and Curriculum Vitae of & Required
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individuals who will be involved in
completing the services
18 | Currency of Proposal X United States Dollars
L1 other currencies will be converted with Reference date for determining
UN Operational Exchange Rate: On the last day of submission of
Proposals
19 | Value Added Tax on Price Proposal X Must be inclusive of VAT and other applicable indirect taxes, (
local firms should clearly indicate the VAT amount)
20 | Validity Period of Proposals (Counting for | ® 120 days
the last day of submission of quotes) In exceptional circumstances, UNDP may request the Proposer to
extend the validity of the Proposal beyond what has been initially
indicated in this RFP. The Proposal shall then confirm the
extension in writing, without any modification whatsoever on the
Proposal. "
21 | Partial Quotes Not permitted
22 ‘ Payment Terms?
X Defined in the ToR (Piease Refer to Annex I)
payments will be made within thirty (30) days from the date of
meeting the following conditions:
a. UNDP’s written acceptance (i.e., not mere receipt) of the
quality of the outputs; and
b. Receipt of original invoice from the Service Provider.
23 | Person(s) to review/inspect/ approve & UNDP Governance Team Leader / project manager
outputs/completed services and
authorize the disbursement of payment
24 | Type of Contract to be Signed X Contract for Professional Services
25 | Criteria for Contract Award & Highest Combined Score (based on the 70% technical offer and
30% price weight distribution)
& Full acceptance of the UNDP Contract General Terms and
Conditions (GTC). This is @ mandatory criteria and cannot be
deleted regardless of the nature of services required. Non
acceptance of the GTC may be grounds for the rejection of the
Proposal.
26 | Criteria for the Assessment of Proposal Technical Proposal (70%)
X Expertise of the Firm 30%
Methodology, Its Appropriateness to the Condition and Timeliness
of the Implementation Plan 40%
Management Structure and Qualification of Key Personnel 30%
Please Refer to Annex IV — Summary of Technical Points
Financial Proposal (30%)
X To be computed as a ratio of the Proposal’s offer to the lowest
price among the proposals received by UNDP.
27 | UNDP will award the contract to: One and only one Service Provider
" UNDP preference is not to pay any amount in advance upon signing of contract. If the Service Pro\'ffa_’er .\‘rlf'i.-:rfy requires payment

in advance, it will be limited only up to 20% of the total price quoted. For any higher percentage,’ or any amount advanced

exceeding $§30,000, UNDP shall require the Service Provider to submit a bank guamm’ee or hank dreque pay sable to UNDP, in
the same amount as the payment advanced by UNDP to the Service Provider. :
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28

i‘ Annexes to this RFP
|
|
|
|

Detailed TOR (Annex I)

X Technical Proposal Template (Annex 11)

Financial Proposal Template (Annex I1)

X Summary of Technical Points (Annex IV)

X General Terms and Conditions / Special Conditions (Annex V)

29

Contact Person for Inquiries
(Written inquiries only)?

Focal Person in UNDP: STAFF Ms. MH

X Address: United Nations Development Programme (UNDP)
ECA Compound Old BId. 6" Floor
Addis Ababa, Ethiopia

Facsimile: +251 11 5514599 / +251 11 5515147

P.O. Box: 5580

X E-mail address dedicated for this purpose:
info.procurementet@undp.org

B It is advantageous for a prospect Consulting Firm to express its
interest in the captioned RFP Bid Notice ahead at
info.procurementet@undp.org so that amendments and/or
related Supplemental Information on respective RFP could be
directly communicated.

X Any delay in UNDP’s response shall be not used as a reason for
extending the deadline for submission, unless UNDP determines
that such an extension is necessary and communicates a new
deadline to the Proposers.

30

Deadline of Submission

X Date and Time: 13" August, 2015 by CoB @ 5:30 PM in the
Evening
X Time Zone: (UTC+03:00) Addis Ababa/Nairobi

31

| Allowable Manner of Submitting
Proposals

Courier/Hand Delivery
Electronic submission of Bid® (Most Preferred for its
Convenience)

32

No. of copies of Bid that must be
submitted in case of Courier/Hand
Delivery

X Original: One (1)
X Copies with CD: One (1) if Courier/Hand Delivery

33

Bid submission address in case of
Courier/Hand Delivery

X Address: Attn: STAFF Ms. MH
UNDP Registry / Procurement Unit
United Nations Development Programme (UNDP)
ECA Compound, Congo Bld.
6" Floor, Central Wing
Addis Ababa, Ethiopia
X P.O. Box: 5580

* This contact person and address is officially designated by UNDP. If inquiries are sent to other person’s.or address/es, even if they
are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received.

3 If this will be allowed, security features (e.g., encription, authentication, digital signatures, etc ) are strictly required and must be
enforced to ensure confidentiality and integrity of contents.

Page 6 of 36




34

Conditions and Procedures for
electronic submission and opening

Official Address for e-submission: procurement.et@undp.org

X Free from virus and corrupted files

Format: PDF files only and password protected

Password for Technical Proposal must not be provided to
UNDP until the date and time of Bid Opening as indicated in the
following row (Row No. 35 hereunder). Password for
Financial Proposal, however, will be requested from those
Proposers whose Technical proposals found to be
Technically Qualified by Technical Evaluation Panel.

X UNDP Ethiopia Office uses Adobe PDF reader version 9 and
Microsoft 2007 & Microsoft 2010

For electronically transferred data, the maximum capacity is
9MB. Thus, if the size of the file is greater than 9MB attach
them with two or more emails. In this case you are kindly
advised to label each email as “Artachment 1 of 3; 2 of 3; and 3 of
3

No. of copies to be transmitted: only One, do not send the
proposals time and again to avoid mistake in identifying the
appropriate proposals. UNDP/Procurement Unit will not be liable
for failing to locate a right proposal owing to repetitively sending
proposals.

X Subject of email (Mandatory): your Technical and Financial
proposals shall be sent into two separate emails under the
following Email Subject Lines: ETH-RFP-2015-10

X Proposals File Name (Mandatory): The File Name for
Technical and Financial Proposals MUST BE:

1. For Technical Document: ETH-RFP-2015-10 - TP -
Baseline survey for social protection systems in Ethiopia]

2. For Financial Document: ETH-RFP-2015-10 - FP -
[Baseline survey for social protection systems in Ethiopia]

X For failing and/or incorrectly state the above subject line may
result in failing to exactly locate your proposals as the
Procurement Unit processes several of such type bid process and
will not be liable for any consequences thereof

Once you submitted your proposals electronically to
designated Secured Email and/or using Courier; kindly
confirm same (without attaching the proposals for the
purpose keeping its integrity) to the Focal Person the
submission of the proposals. The Focal Person Address:

Attn: STAFF Ms. MH at info.procurementet@undp.org Your
confirmation is important in order to ensure all
Proposing Firms’ proposals are not missed and
considered for subsequent Technical Evaluation. ***

*** Compulsory
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35

Date, time and venue for opening of
Proposals

Date and Time: 14" August, 2015 @ 10:00 AM in the Morning
Time Zone: (UTC+03:00) Addis Ababa/Nairobi Time
& Venue:  United Nations Development Programme (UNDP)
ECA Compound, Congo BId. 6" Floor, North Wing
Tayitu Conference Room
Addis Ababa, Ethiopia
Bidders attendance is not required. Bid opening will take place
on the presence of approved Technical Evaluation Panel by
UNDP Senior Management.

36

Post-Qualification Actions

X Verification of accuracy, correctness and authenticity of the
information provided by the bidder on the legal, technical and
financial documents submitted;

(X Validation of extent of compliance to the ITB requirements and
evaluation criteria based on what has so far been found by the
evaluation team;

™ Inquiry and reference checking with Government entities with
jurisdiction on the bidder, or any other entity that may have
done business with the bidder; and

X Inquiry and reference checking with other previous clients on the
quality of performance on going or previous contracts
completed;

37

Conditions for Determining Contract
Effectivity

& Upon duly signed Contract Agreement by UNDP and Prospect
Service Provider which will score the highest in the combined
rating (Technical and Financial proposals)

38

Other Information Related to the RFP*

If any request for clarification either on the ToR and/or RFP
Standard Bid Document (SBD), use the “Request for Clarification
Template” here below.

O [All other instructions and information not yet mentioned so far in
this Data Sheet but are relevant to the RFP must be cited here,
and any further entries that may be added below this table row]

Y Where the information is available in the web, a URL for the information may simply be provided,
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Request for Clarification Template

Date of Request:
Request No.:

Requesting Proposer Legal Name: [insert the Name here]

Procurement Reference No.: ETH/RFP/2015/10

Schedule of Requirements/Product Specs: Firm Level Consultancy Service on_Baseline survey
for social protection systems in Ethiopia

SN | List of Requests which require Clarification | Page or | Clarification (to be provided by UNDP
either on "ToR"” and/or “"RFP Standard Bid | DS Ethiopia Technical Team/Procurement Unit)
Document” Refer.

1
2
3
4
5

= Please note that the request shall be sent with word document

= Please use your corporate headed paper to ensure the authenticity of the request

®  Request for Clarification will be entertained seven (7) days before submission deadline

= You are strongly advised to frequently visit the dedicated procurement notice link/website for clarifications
(i.e., the link you have downloaded this RFP Standard Bid Document)

Page 9 of 36




ANNEX |

B TERMS OF REFERENCE (TOR)

Consultancy service to conduct a baseline survey and subsequently develop
institutional and coordination frameworks for social protection systems in

Ethiopia

1. Background

Ethiopia has been implementing strategies, programs and projects that served a variety of social protection
interventions. Some of these include: public- and private-employees social security schemes, social health
insurance for formal sector workers and retirees, community based health insurance schemes, disaster risk
management and food security programs that include safety nets in which social assistance is also part of it
for the different support groups. The services are given by government and non-government organizations.
These efforts however, lacked comprehensive social protection policy framework, strategy and clear action
plans that take into consideration the context of the different regional states and city administrations. The
institutional set up of the coordinating body, MoLSA was found to have capacity limitations. Because of
these, the multidimensional social protection initiatives were found to be lacking standards, un-
systematized for tracking coverage, accessibility, complementarities of programs, data management and
exchange of information at all levels both vertically and horizontally among the different implementing
bodies.

In response to these gaps and limitations, the government has recently launched a National Social
Protection Policy (NSPP) with the objective of addressing poverty, vulnerability, marginalization and
exclusion, ultimately to progressively realize social protection system in the country. The NSPP has five
focus areas that complement each other. The five focus areas are: a) promote productive safety net; b)
promote and improve employment and livelihood opportunities; c) promote social insurance, including
increased equitable access to social services; and d) provide legal protection and support for citizens
exposed to abuse and violence. The NSPP has made it clear that social protection services will be
mainstreamed and implemented in government and non-government development institutions programs,
strategies and action plans in a decentralized manner. The federal and regional executing bodies, the
community including the Community Care Structures/Community Care Coalitions, civil society
organizations, the private sector as well as other concerned stakeholders will have crucial roles to play to
transform the policy into action.

Cognizant of the fact that the implementation of a multifaceted social protection requires institutional set
up for coordination, a Federal Social Protection Council under the leadership of the government will be
established whose secretary is going to be MoLSA. Members of the Council will be government
organizations and other concerned institutions, (listed in the NSPP).

UNDP, together with the Ministry of Labor and Social Affairs (MoLSA), is seeking to hire a competent
national consultancy firm to carry out a baseline survey based on which it can develop institutional and
coordination frameworks for effective and efficient implementation of social protection systems in
Ethiopia to address the needs of poor, vulnerable and marginalized sections of the society.

2. Purpose of the Assignment
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The assignment is a two-phase based approach. The initial task is undertaking a baseline survey which is a
pre-request for the development of a clear institutional framework for the coordination of social protection
services in the regional states and sub-regions, including the mechanisms for citizenry participation in the
decision-making and accountability processes. The baseline survey will be based on gathering and
generating the relevant information. Based on the baseline report, the consulting firm is expected to
develop sound and complete framework for the development of institutional and coordination mechanism
for the comprehensive social protection system in the country.

Accordingly, the assignment is expected to be carried out in two phases as follows:
Phase one: undertake baseline survey
Under phase one, the consulting firm is required to perform the following activities, but not limited to:

» Design a suitable methodology for collecting secondary and primary baseline data vis-a-vis the current
institutional arrangement and its strength and weaknesses. The design should include both
quantitative and qualitative data gathering instruments.

» Compile a baseline report in an agreed format. The baseline report should be drafted in the following
format: executive summary, background, methodology, findings and recommendations (this part should
be considered as the core part of the report and detailed enough to inform the development of
institutional and coordination framework and annexes.

Phase two: develop institutional and coordination frameworks
Tasks under phase two would involve:

» Review applicable national and international experiences on coordination of social protection between the
federal and regional, sub-regional levels to inform the development of the institutional and coordination
framewaork for social protection system;

» Develop institutional and coordination frameworks for social protection systems with special emphasis on
the following parameters:

o Inter-sectoral (horizontal) coordination of key sectors, food security, health, education and the like,

o vertical coordination — with the federal government to ensure coordination and coherence between
federal and sub-regional/local actions,

o Participation of civil society; participation of beneficiaries (this will include accountability and
transparency measures, redress mechanisms, including identification of program participants,
corrections of data errors, etc.),

o Coordination with community-based structures,

o Delivery of services, its quality, fairness, etc.,

o Financial arrangement and sustainability (allocation of budget from the federal government, regions
and beyond),

o Delivery of cash payments (coordination with local financial institutions),

3. Expected major activities

The consulting firm is expected to carry out the following major tasks:
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¢ |dentify baseline values for the establishment of institutional and coordination framework, and

advice on effective monitoring and evaluation system;
e Identify national legislative and policy priorities with respect to social protection with accompanying

public expenditure and budget analysis;
e |dentify and recommend policy measures to promote the right to social protection through increased

public investment in social protection;
e C(Clearly define and develop institutional framework for social protection coordination at all levels;

e Undertake an internal consultation with key stakeholders on the draft baseline survey document
e Present the draft institutional and coordination framework report to a validation workshop of

stakeholders for review, and incorporating the inputs into the final report;
e Present the two final draft reports to a workshop of stakeholders for validation.

4. Expected key outputs/ deliverables in time frame
The consulting firm is expected to produce the following outputs and two key deliverables:

Outputs:

e Inception report for the baseline study: within 5 working days after signing the contract, presenting
the detailed methodology to be applied in the assessment, including analytical framework to be used
in the analysis and materials for in-depth interviews and focus group discussions meant to create
ground for informed discussions.

o Draft baseline report: within 10 working days from the submission of inception report the consulting
firm should submit a draft report outlining the preliminary results of the assessment for the baseline

e Final baseline report: within 5 days after receiving inputs from the clients

e Inception report for institutional and coordination framework: within 5 working days after
completion of the baseline study report.

e Draft institutional and coordination framework: within 20 working days from the submission of the
inception report

e Final report: within 5 working days after receiving inputs from the clients

S.N. Outputs estimated duration
1 Submission of inception report for the baseline 5 working days
2 Submission of draft baseline report 10 working days
3 Submission of inception report for the coordination framework 5 days
4 submission of draft institutional and coordination framework 20 working days
5 Submission of the two final reports 5 working days
| Total 45 working days

The consultancy service will be completed within 60 days of maximum duration. The consultant shall work

in close collaboration with MoLSA.

Key deliverables:

= Inception reports(baseline & Institutional & coordination framework)

= Baseline survey document
= |Institutional and coordination framework document
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5. Qualification and experience:

The consulting firm is expected to propose at least three key personnel for the assignment with at least the
following qualifications and work experience:

Qualifications:

Masters Degree or PhD in Social Protection, Development Economics, Public Policy, Development Studies,
or related fields of studies.

Work experience:

e Research experience on baseline survey and evaluation related to social protection that include
poverty analysis, socio-economic development surveys, and institutional and coordination framework
guideline development

e Experience in providing technical support to government in related areas

e A minimum of 4 years work experience for the firm, but at least 8 years for the key personnel in
related areas of undertakings, including the development of institutional and coordination
framework strategies and guidelines,.

e Excellent written and oral communication skills in English,

e Ability to work independently and respond to feedback in a timely and professional manner,

e Excellent organizational skills and attention to details,

e Previous experience in social protection related initiatives,

How to apply: application instruction:
e Submit your application according to instructions given on the ToR and Procurement Notice.

The selection process will be quality and cost based. Consultants are required to submit separate Technical
and Financial Proposals in PDF form.

Note: applicants who have not submitted Technical and Financial Proposals through secured
email procurement.et@undp.org will not be considered for this consultancy service.
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ANNEXII

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery’)

Cover Page

Firm Level Consultancy Service Consultancy service to
conduct a baseline survey and subsequent develop
institutional and coordination frameworks for social

protection systems in Ethiopia

Procurement Reference No.: ETH/RFP/2015/10

Technical Proposal

Legal Name of Proposing [insert here]
Organization / Firm:

Country of Registration: [insert here]
Year of Registration: [insert here]
Name of Signatory for this [insert here]
Proposal:

Designation of the Signatory: [insert here]
Date of Preparation: [insert here]
Email: [insert here]
Business Address: [insert here]
Phone / Fax: [insert here]
Skype Account: [insert here]

5 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification purposes
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Table of Contents

Page

TECHNICAL PROPOSAL COVER PAGES

Proposal Submission Cover Letter (use the template hereto)
Statement of Full Disclosure (use the template hereto)

Statement of Declaration (use the template hereto)
SECTION I. QUALIFICATION OF SERVICE PROVIDER
1.1 Brief Description of Proposer as an Entity
1.2 Financial Capacity and/or Standing
1.3 Track Record and Experiences
SECTION II. PROPOSED METHODOLOGY FOR THE COMPLETION OF SERVICES
2.1 Approach to the Service/Work
2.2 Performance Characteristics
2.3 Technical Quality Assurance Review Mechanism
2.4 Implementation Timelines (i.e., Work plan)
2.5 Risks and Mitigation Measures
2.6 Others
SECTION III. QUALIFICATIONS OF KEY PERSONNEL
3.1 Management Structure
3.2 Staff Time Allocation
3.3 Qualifications of Key Personnel with Written Confirmation of Availability
3.4 Summary of Key Personnel Qualifications
CV of Task Manager / Team Leader
CV of Lead Consultant / Senior Consultant
CV of Associate Consultant / Junior Consultant
CV of Support Staff — if any
BANK REFERENCE
ANNEXES
Renewed Company Registration Certificate and/or Business License including Articles of Incorporation or
equivalent document if Bidder is not a corporation (Annex 1)
Tax Registration or TIN/VAT Certificate (Annex 2)
Tax Payment Certificate or Certificate of Tax Exemption by the Internal Revenue Authority (Annex 3)
Past Two Years Audited Financial Statements (Annex 4)
Statement of Satisfactory Performance from Top Three Firms in the Past Five Years (Annex 5)
Bank Reference (Annex 6)
Other Certificates and Accreditations — including Quality Certificates, Patent Registration, Environmental
Sustainability (if any), etc. (Annex 7 . . .)
Documentation Checklist (please refer to the checklist attached hereto)
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(This Form must be submitted only nying the Service Provider's Official Letterhead/Srationer®)

Lecation: [insert location]
Date: [insert date]

Proposal Submission Cover Letter

To: Janvier Wussinu
Deputy Country Director — Qperations
United Mations Development Pragramme
Addis Ababa, Ethiopia

Dear Mr. Wussinu;
We, the undersigned, hereby offer to provide professional services for [insert; title of services] in accordance

with your Request for Proposal dated [insert: Date] and our Proposal. We are hereby submitting our
Proposal, which includes the Technical Proposal and Financial Proposal sealed under a separate envelope. '
We hereby declare that:
i. Al the information and statements made in this Proposal are true and we accept that any
misrepresentation contained in it may lead to our disqualification;
fi. We are currently not on the removed or suspended vendor list of the UN or other such lists of other UN. .
agencies, nor are we associated with, any company or individual appearing on the 1267/1989 list of the
UN Security Council;
iii. We have no outstanding bankruptcy or pending litigation or any legal action that could impair our
operation as a going concern; and
iv. We do not employ, nor anticipate employing, any person who is or was recently employed by the UN or
UNDP. '
We confirm that we have read, understood and hereby accept the Terms of Reference describing the duties
and responsibilities required of us in this RFP, and the General Terms and Conditions of UNDP's Contract for
Professional Services.
We agree to abide by this Proposat for a period of 120 days from the date fixed for opening of Proposals in
the RFP Data Sheet, and it shall remain binding upon us and may be accepted at any time before the
expiration of that period. '
We undertake, if our Proposal is accepted, to initiate the services not later than the date indicated in the
Data Sheet. :
We fully understand and recognize that UNDP is not bound to accept this proposal, that we shall bear all .
costs associated with its preparation and submission, and that UNDP wili in na case be responsible or liable -
for those costs, regardiess of the conduct or outcome of the evaluation.
We remain,
Yours sincerely,

Name of Signatory:

Designation:

Signature:

Date Signed: Company Seal: IR,
[please mark this letter with your corporat: '

5 Official Letterhead Stationery must indicate contact details - addresses, email, phone and fax numbers - for verification pirposes
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(This Farm must be submitted only using the
Service Provider's Qfficial Letterliéad/Stationery’)

Daté: [insert the d'ate]
Statement of Full Disclosure

To: Janvier Wussinu
Deputy Country Director ~ Operations
United Nations Development Programme
Addis Ababa, Ethiopia

Dear Mr, Wussinu,

We hereby declare that we have no conflicts te disclose in accordance with the definitian of conflict in this |
RFP. Specificaily, we have not/do not: '

Vi,

We remain,

Been associated in the present or past, with a firm or any of its affiliates which have been
engaged UNDP to provide services for the preparation of the design, specifications, Terms of -
Reference (ToR) and other decuments to be used for the procurément of the goods and services
to be purchased in this selection process;

Been involved in the preparation and/or design of the programime/project related to the services
requested under this RFP; _
Have owners, officers, directors, controlling shareholders, or key personnel who are related by -
bleod or affinity up to third civil degree to UNDP staff involved in procurement functions and/or
the Government of the country receiving services under this RFP; '
Submitted more than one Proposal in this RFP, either as an individual entity, or through its
membership with a joint venture/consortium/association that is also submitting a Proposal for
the same contract, '
Combined functions of consulting and supply of goods, and the advisory services may lead to -
the procurement of such goods:

In addition, we are not in conflict for any other reason, as may be established by, or at the
discretion of, UNDP. '

Yours sincerely,

Name of Signatory:

Designation:

Signature:

Date Signed: Company Seal:

[please mark this letter with your corporate seal]

7 Official Letterhead:Stationery must indicate contaci details ~ addresses, email, phone and fax numbers — for verification prirposes
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TECHNICAL PROPOSAL SUBMISSION FORM:

(This Forn must be submitted only using the Service Provider’s Official Letterhead/Stationery’)

Location: [insert: Location] -
Date: [insert: Date]

To: Janvier Wussinu
Deputy Country Director — Opetations
United Natfons Development Programme
Addis Ababa, Ethiopia

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the
requirements defined in the RFP dated [specify date], and all of its attachments, as well as the
provisions of the UNDP General Contract Terms and Conditions:

SECTION I. QUALIFICATION OF SERVICE PROVIDER

1.1 Brief Description of Proposer as an Entity:

Provide a brief description of the organization / firm submitting the proposal, its legal mandates/authorized
business activities, the year and country of incorporation, types of activities undertaken, and approximate
annual budget, etc. Include reference to reputation, or any history of litigation and arbitration in which the -
organisation / firm has been involved that could adversely affect or impact the performance of services,
indicating the status/result of such litigation/arbitration.

1.2 Financial Capacity:

= Provide a brief description of the organization / firm financial stand which clearly indicate its strength to -
Technical Panel who will appraise the proposal.

*  Provide as an attachment the latest Audited Financial Statement (Income Statement and Balance Sheet)
duly certified by a Public Accountant, and with authentication of receiving by the Government's Internal
Revenue Authority. Include any indication of credit rating, industry rating, etc.

*  Provide tabular summary of the respective Audited Financial andfor its equivalent Statements in the last
two (2} vears.

« Please convert the currency into US$ if the audit statement is in different currency. You may use the UN
Offcial Exchange Rate (UNOER) of the respective audit report date. It can be accessed at -
http://treasury.un.org/operationalrates/Default.aspx

You are advised fo use the forinat helaw:

| Item | Descriptions .
a. Current Assets
Fixed Assets (Property, Plant & Equipment - PPE}

b
C. Total Assets [a + b]
d

Current Liabilities

B This serves as a guide to the Service Provider in preparing the Proposal. e o
9 Officiad Letterhead: Stationery must indicate contact details - addvesses, email, phone and fax numbers — jor verification purposes
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Item | Deseriptions
8; Long-téerm Liabilities
f. Total Liabilities/debt [d + e]
g. | Equity [c-f]
h, Capital Employed and Liabilities [f + g1
i, Net Sales (Revenue) '
j. Total Expenses (Selling and Admmtstratlon) '
k. Profit before Tax [i - §]
l. Profit tax
m, Profit after Tax (Net Profit) [k - 1]

1.3 Track Record and Experiences:
Provide the following information regarding corporate experience within the last five {(5) years which are
related or relevant to those reqmred for thls Contract Y{m tire adw.\ed 10 use n’m fomm{ b.:'lrm

* Ra sure the mrfec! email address is/are indicated
SECTION II. PROPOSED METHODOLOGY FOR THE COMPLETION OF SERVICES

2.1 Approach to the Service/Work Required: _
Please provide a detailed description of the methodology for how the organisation/firm will achieve the -
Terms of Reference of the project, keeping in mind the appropriateness to local conditions and project
environment.

2.2 Performance Characteristics:
Providing a detailed description of the essential performance characteristics

2.3 Technical Quality Assurance Review Mechanisms:
The methodolegy shall also include details of the Proposer’s internal technical and quallty assurance review _
mechanisms, - . :
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2.4 Implementation Timelines / Work Plan: :
The Proposer shail submit a Gantt Chart or Project Schedule indicating the detailed sequence of activities -
that will be undertaken and their corresponding timing. :

2.5 Risks and Mitigation Measures:
Please describe the potential risks for the implementation of this project that may impact achievement and
timely completion of expected results as well as their quality. Describe measures that will be put in place to

mitigate these rtsks }’rm are advised fo use the format below:
Phase tial” | - Impac

Note: * H: High; M: Medium; L: Low

2.6 Qther:
Any other pertinent information related to successful implementation

SECTION 3: PERSONNEL

3.1 Management Structure:

Describe the overall management approach toward planning and implementing this activity. Inciude an
organization chart for the management of the project describing the relationship of key positions and
designations,

3.2 Staff Time Allocation:

Provide a spreadsheet will be included to show the activities of each staff member and the time allocated for
his/her involvement., (Note: This spreadsheet is crucial and no substitition of personnel will be tolerated once the
contract has been awarded except in extreme circumsiances and with the writien approval of the UNDP. [f substitution
is unaveidable it will be with g person who, in the opinian of the UNDP project manager, is at least as experienced as
the person being replaced, and subject to the approval of UNDP. No increase in costs will be considered as a résult of
any substitution.)

3.3 Qualifications of Key Personnel:

Provide the CVs for key personnel {Team Leader, Managerial and general staff) that will be provided to
support the implementation of this project. CVs should demonstrate qualifications in areas relevant to the
Scope of Services. You are kindly advised 1o use the formar below:

Name: [insert here]
Position for this Contract: [inseft 'here]
Nationality: finsert here]
Contact information: [insert here]
Area of Specialization: [insert here]
Years of Relevant Experience: | [insert here}
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Countries of Work Experience:

{insert here)

Language Skills:

[insert here]

Educational and other
Qualifications:

[insert here]

summary of Experience:  Highlight experience in the region and on simifar projects.

Relevant Experience (From most recent)

Penod* From To o

| applicable: " |actual tole performed:

e.g. June 2004-January 2005

Etc,

Etc.

Refarences no.1 (minimum of 3%

Name: [insert here]
Designation: [insert here]
Organization: [insert here]

Contact Information — Address; Phone; Email; etc.: [insert here] |

Reference no.2

Name: [insert here]
Designation: [insert here]
Organization: [insert here]

Contact Information — Address; Phone; Email; etc.: [insert here] '

Reference no.3

Name: [insert here]
Designation: [insert here]
Organization: [insert here]

Contact Information — Address; Phone; Email; etc.: [insert here]

Declaration:

T confirm my intention to serve in the stated position and present availabiiity to serve for the term of the
proposed contract. I also understand that any wilful misstatement described above may lead to my
disquafification, before or during my engagement.

Signature of the Nominated Team Leader/Member:

Date Signed*:

A shondd be signed by the proposed consultant whose CV to be attached in the Technical Proposeal

Note: Al colored text is for indicative purposes ondy to assist in preparing this form and shall be deleted from the

final product.

3.4 Summary of Key Personnel Qualifications:

The Preposing Firm shall provide the summary of the key personnel who will be engaged in terms of thelr

respective role, specialization, nationality and years of experience as per the fo!lowmg templa
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“No: [ Name of the Consultant - _
1
2
3
BANK REFERENCE DETAILLS

In case of winning the designated RFP contract, the Proposing Service Provider hereby authorizes UNDP
Ethiopia Country Office to effect all payments to the following Bank account details.
Attach your client bank confirmation letter where electronic money transfer take place.

Name of the Bank: [insert here)

Branch Name: | [insert here) .

Bank Address: City: [insert here)
State/Province: [insert here)
Country: [insert here)
Pastal Code: [insert here)

Bank ID Qualifier: | [insert here) '

Bank ID/Fed Wire / ABA No. [insert here)

(bank account located in USA) ~

SWIFT Code: | [insert here)

IBAN {(bank account located in linsert here)

Europe) _

Bank Account Number: [insert here)

Account Type: [ ] checiing
D Savings

Note: Double click on the respective Check Box and click chacked in the dialogue box of Your choice.
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Documentation Checklist

SN | Documentation Requirement Yes No If "No” Reason
1 Renewed Business License and/or Company Registration D D
Certificate with Articles of Incorporation or equivalent
document if Bidder is not a corporation e s
2 Tax Registration or TIN/VAT Certificate = ||
3 Tax Payment Certificate or Certificate of Tax Exemption : ||
by the Internal Revenue Authority
4 | The Service Provider has the minimum required years of | [ | []
work experience in similar projects indicated in the ToR = =
5 Past Two Years Audited Financial Statements - N
6 Statement of Satisfactory Performance from Top Three : :
Firms in the last Five Years =¥
7 Completed Detailed Bank Reference s
8 | Duly Signed CV of Task Manager / Team Leader [ ] (]
9 | Duly Signed CV of Lead Consultant / Senior ] [ ]
Consultant(s) -
10 | Duly Signed CV of Project Staff / Associate Consultants - |:|
11 | Other Certificates and Accreditation — including Quality ] []
Certificates, Patent Registration, Environmental
Sustainability (if any), etc.
12 | Acceptance of Request for Proposal (RFP) General l___| [:|

Terms and Conditions

Note: Double click on the respective Check Box and click checked in the dialogue box of your choice,

All other information and documentations that we have not provided automatically implies our fully compliance with
the requirements, terms and conditions of the RFP.

Name of Signatory:

Designation:

Signature:

Date Signed: Company Seal:

[please mark this letter with your corporate seal]
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ANNEX HI

(This Form must be submitted only using the Service Provider’s Official Letterheéad/Stutionery’)

Cover Page

Firm level Consultancy Service Consultancy service to
conduct a baseline survey and subsequent develop
institutional and coordination frameworks for social

protection systems in Ethiopia

Procurement Reference No.: ETH/RFP/2015/10

Financial Proposal

Name of Proposing [insert here]

Organization / Firm:

Country of Registration: [insert here]

Name of Signatory for this [insert here]

Proposal:

Date of Preparation: [insert here]

Email: [insert here]

Address: [insert here]

Phone / Fax: [insert here]

'® Official LetterieadStationery must indicate contact details — addresses, email, phone and fax r_lzurxbe;*'_.;.-&fof';:iiéz; fieation fuiposes
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(This Form must be submitied only using the Service Provider’s Official Letterhead/Stationery’’)

Cover Letter

To: Janvier Wussinu
Beputy Country Director — Operations
United Nations Development Programme
Addis Ababa, Ethicpia

Dear Mr. Wussinu;

Having examined the Solicitation Documents, the receipt of which is hereby duly acknowledged, I, the
undersigned, offer to provide Firm Leve!l Consulting services [insert the description of the profession/activity -
for project/programme/office] for the lump-sum amount of [insert the lump sum amount in figures and
words including the currency)] as may be ascertained in accordance with the Price Schedule attached -
herewith and made part of this Proposal.

I undertake, if my Propesal is accepted, to commence and complete delivery of all services specified in the 5
contract within the time frame stipulated in the Terms of Reference (ToR).

I agree to abide by this Proposal for a period of 120 days from the date fixed for opening of Proposals in :
the Individual Consultant Precurement Notice, and it shall remain binding upon us and may be accepted at

any time before the expiration of that period.

I understand that you are not bound to accept any Proposal you may receive,

Full Name:

Designation:

Signature:

Date Signed:
Company Seal:
[please mark this letter with your corporate seal)

1 Official Letterhead:Stationery musi indicate contact details - addresses, email, phone and fax numbers — for vérification pirpc




FINANCIAL PROPOSAL FORM®

Directions:

= The financial proposal shall specify a total lump-sum amount (including professional fee, travel,
per diems, and cther relevant expanses and/or costs for number of anticipated working days) which
UNDP Ethiopia Country Office will be bbligated to pay to Prospect Service Provider upon
Contract Award and successful completion of the consultancy assignment.

= Do net include any conditiona! statement(s) about your financial fump sum amount and partial
financial quotation is also not allowed, _

= The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each
functional grouping or category. _

= The format shown below is suggested for use as a guide in preparing the Financial Proposal. The
format includes specific expenditures, which may or may not be required or applicable but are
indicated to serve as examples.

» For VAT registered Ethiopian Firm, its financial proposal must be VAT inclusive. If it is not
separately indicated, UNDP Ethiopia will consider its lump sum financial quote includes VAT,

= In case of physical submissian, the Proposer is required to prepare the Financial Propesal in an
envelope separate from the rest of the Technical Proposal. In case of electronic submission,
the Technical and Financial proposals shall be submitted in two separate file but in one email if
the file size 9MB allows.

= You must send your duly signed Financial proposal separately from Technical Propesal _

through UNDP secured email procurement.et@undp.org in @ PDF FORMAT '

I. BREAKDOWN OF COST BY COMPONENTS:

CostComponents |

Professional Fees for:

1. Services from Home Office

a. Expertise 1

b. Expertise 2

2. Services from Fleld Offices [if any]

a. Expertise 1

b. Expertise 2

3. Services from Overseas [if any]

a. Expertise 1

b. Expertise 2

Others [pls, specify]

1. Reproduction

2. Equipment Lease [if you find it applicable]

12 No deletion or modification may be made in this form. Am such deletion or modification meay lead 10 1hess
Prepesal, : S
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3. Others [pls. specify] |

_Travel Expenses to Join duty statio N

Round Trip ‘Airfares to and from duty stat:on [tf.
vou find it applicable]

Living Altowance [if you find it applicable]

Travel Insurance [if you find it applicable]

Terminat Expenses [if you find it applicable]

Others [pls. specify]

Buty Travel

Round Trlp A:rfares [rf you flnd lt appllcable} =

Living Allowance [if you find it applicable}

Travel Insurance [if you find it applicable]

Terminal Expenses [if you find it appllcable]

Others (pt = specify]

Amount in Words: [Insert the total amount i words]

1T, BREAKDOWN OF COST BY DELIVERABLES*

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable
based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment
purposes as well as the calculation of price in the event that both parties have agreed to add new

delzverables to the scope of Services

*Bas is for paymem tranches




ANNEX IV

SUMMARY OF TECHNICAL POINTS

'Summary of Techmcal Proposal Evaluatic

1. .Expertise of F:rm / Organtzatlon — T 30% _ 30
2 Proposed Methodology, Approach and Implementation 40% 400 1
Plan
3 Management Structure and Key Personnel _
= —TOTAL e

| Reputatlon of Orgamzatlon and Staff / Credibility / Reliability / Industry

Standing

General Organizational Capability which is likely to affect implementation
- Financial Stability

- Loose consortium, Holding company or One firm

- Age/size of the firm

- Strength of the Project Management Support

- Project Financing Capacity

- Project Management Control

80

1.3

Extent to which any work would be subcontracted (subcontractmg carries

additional risks which may affect project implementation, but properly
done it offers a chance to access speciaiized skills, )

15

1.4

Quality assurance procedure, warranty

25

1.5

Relevance of;

- Specialized Knowledge

- Experience on Similar Programme / Projects
- Experience on Projects in the Region

130

_- Work for UNDP/ maJor mu[tllateraI/ or bllateral programmes I R

:'iPropo*sed

Methodalo_gy :_

‘Management Stru

2.1 To what degree does the Proposer understand the task? _ 30

2.2 Have the important aspects of the task been addressed in sufficient detail? 35

2.3 | Are the different components of the project adequately weighted relative 20
to one ancther?

2.4 Is the proposal based on a survey of the project environment and was this 55
data input properly used in the preparation of the proposal?

2.5 Is the conceptuat framework adopted appropriate for the task? 65

2.6 | Is the scope of task well defined and does it correspond to the TOR? 120

57 Is the presentation clear and is the sequence of activities and the planning 75

) iogical, reglistic and promise efficient implementation to the project?
--'Techmcal _

3.1

Task Manéger ! Team' Leader et
General Qualification




Suitahility for the Project

- International experience 20
- Training experience _ 20
- Professional experience in the area of specialization .50
- Knowledge of region 30
- Language qualification

SUB TOTAL

3.2

Senior Expert / Lead Consultant
General Qualification
Suftahility for the project H
- International experience | 10
- Training experience 15
- Professional experience in the area of specialization 55
- Knowledge of the region 20
_|_-tanguage quallﬁcatlon 2
____ SuUB TOTAL: Dl I o
3.3 Junior Expert / Assoaate Consultant -

General Qualification
Suitability for the project

- International experience

- Training experience

- Professional experience in the area of spemal:zatlon'

- Knowledge of the region

_- Language quallfcatlon

Ag ﬁg rag e
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ANNEX V

Fric vt

SECTION 12: UNDP GENERAL CONDITIONS OF CONTRACT FOR
SERVICES

1.0 LEGAL STATUS:

The Contractor shall be considered as having the jegal stats of an Indepandant contractor vis-a-wis the
Unitsd Matlons Deselopment Frogrammse {UNDP).  The Contractoe's persansesf and sub-contradors shall
nak e considerad in any respect as helng e employeas of agents of UNDP or the United Mations.

2.0 SOURCE OF INSTRLUCTIONS!:

The Contractor shall relther s=ak nor accept Instructions from any authorty exrernal to UNDP n corinedton
with the performancs of s services ereler this Contrect.  The Condrachor shall refeali frerh any schinn that
may adversely affect UNDP or the United Mattons and shall futfll its commitments with the fulbest regard
e the Interests of UNOP,

3.0 CONTRACTOR' S RESPONSIBILITY FOR EMPLOYEES:

The Contractor shall be resporsible for the professionsl amd technical competence of s emplovess and will
setact, for work under this Contract, reliatile sdwiduals who will perform effectively in the Implementstion
of this Contrack, respect the kocal cuskoms, and conform to & high standard of moral and ethical conduct.
.8 AESFEHMENT?

Tha Contractor shall not assign, transfer, pledge or make other dispestion of this Cantract or any past
thereof, or any of the Centractor's rghds, clainis or obligstions under this Contract except with the prior
wiritken amnsent of UNDE,

5.0  SUB-CONTRACTING:

in the avent the Contractor requires the servicas of sub-contraciors, the Contractor shatl chtain the prios
written approsal and dearance of UNDP for sl sub-cantractors. The approval of UMDP of a sub-contracior -
shalt not relieve the Contractor of any of 18 obhgations under this Contract. The terms of any sub-tonlract ;
shalt be subject tp and conform be e provwsions of this Contract

5.0 OFFICIALS NOT TG BEMERTT:

The Contrachor warrants that no offictal of UNEP or the Unidted Nations has recehead or wil] be offered by
the Contrackor any diract er ndirect benedit arising frem this Contract or the awerd thereof. The Contractar
sgress that braach of this provigion s @ breach of an esmential term of this Contract.

7.0 INDEMMNIFICATION:

The Comtractor shall widemnlfy, bl and save barmmdess, and defenn, at itz own axpensz, LMD, 1ts officlals,
agenks, senvants and empioyees from and against all suikz, daims, demands, and Habifty of any nature ar
kind, Induding thelr ooets and expenses, arisig out of acds or omissions of the Condrackor, or the
Contractar's employess, officers, agents or sub-contractors, In the performance of this Contrack.  Thas
provision shall extend, Inter aita, to claims and Habdity in the rature of workmen's compensation, produds
faksiiby ard Nabelity arising out of the use of palented Inventions or devices, copyiiohted materat or other
rkediectual praperty by the Contracior, 1ts emmployees, officers, agents, sepvants of sub-conkractors. The
ocbligatlans urder this Article do not lapse upon termdnation of this Contract.

8.0 INSURAMCE AND LIABTLITIES TO THIRD PARTIES:

8.1 The Contractor shall provide and thereafter maimfain Insurance sgatnst alf Hsia& m iéspact Erf I!:s
properl:'; and any Pqufment used for the expcution of this Contrad. o
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B.Z The Contractaer shall provide and thereafior malngain all appropriate workmen's carnpénsaﬁnﬁ
insurance, ar the egqutvaltent, with respect to s smployees bo cover claims for personial injuny or death 10
Cortnaction with this Contract.

8.3 The Contractar shall also provide and thereafter malntain datuliy Insuraree 0 an adequata amouri;t
to coves third parfy clalens for desth or bodily inpury, or loss of or damags to proparty, adsing frons of i
cannectlan with the provisicn of services under this Contract or the opemation of any vehicles, boats,
alrplanes or other equipment civned or Rased by the Confractar or s agents, servants, employees or sub-
coneractars parforming work o sendices In ooswecton with this Combrack, :
B4 Except fizr the workmen's compensation insurance, the Insurance polices under this Article shall:

g8.4.1 NMame UNDP a5 additional nsured;

8.4.2 Include a wabwer of subrogation of the Contractor's righis o the insurance casrier agatresk
the UnDE; _
8.4.3 Provide that the UNGP shal recetee thirty (30} days writben notce from the nsurers prisr

to any canceitatfon ar change of coverage. '
B.5 The Cantractor shall, upon regquest, prowvide the UNDP with satsfactory evidance of the nsuranre
requited under this articie. :
9.0 ENCUMBRANCES/1LIENS: :
The Caortractor shall not cause or permit any ken, attachment or other encumbrance by any person to be
placed on M or to rermaln on e 1o any public office or on file with the UNDPE aganst any monss dus of
to deccme due for any work done or materals furnished under this Contract, o by reason of any othar
clatm or demand agaknst the Contractor. '
14,8 TITLE TO EQUIPMENT:

Tide to any equipmeant and suppdes that may be furnlshed by UNBP shall rest with UMDP and any siech
equipment shalt e returned to UNDP at e copduston of s Conkract or when no longer needed by the
Contractor. sach eguipmeant, when rebemed o UNDe . shall be 1 the same condition as when delivered 1o
tha Contractor, subfect te normal wear and tear. The Contrackes shall be lable to compensate UMOP for
equipmers determined o be damaged or degraded beyond rormal wear and tear, '
110 COPYRIGHT, PATENTSE AND GTHER PROPRIETARY RIGHTS:

11,1  Except as is obhenwise expressly provided in writing in the Contract, the UNDP shell ba entitted to
a2l intadiactua] property and obher prapeletary nghts knauding, but not ¥mited ta, patents, copyrights, and
trademarks, with regard to products, proossses, Inventons, deas, know-how, o documents and other
rmaterats which the Contractor has dewveloped for the UMDP under the Contract and which bear 3 diredt
refaton 1o or are produced or prepamd or oollectsd In consequence of, or durtng the course of, the
performance of the Contract, and the Contractor ascknowledges and agrees that such produsts, dooments
and other matertals constitute veorks madse for hire for the UNDP.
311.2  To the ewtent that any such intellecius] property or aother proprietary rights consist of any
intalzectual property or other proprietary dghts of the Contractar: i} that pre-existed the parformance by
the Cormtractor of s obligatlons undsr the Contract, ar (1] that the Contractar may develop or acguire, of
may have develpped or acquired, Indeperdentty of the performance of s obligations undsr the Contract;
tha UMER does not and shall not clarm any ownesship interest thersto, and the Contractor grants to the
LIMEF 3 parpetual loense to use such intelfectual property or cther propristany right sodsty for the purp@sea
of and n accordancs with the requirements of the Contract.

11,3 A the regoest of the UMDP; the Contracier shall teke all necessary steps, exeore alt racessary
documents and generally azgist In securing such proprietary rights and wransferring or llioensing tham to the
LNGE in campliance swith the requirements of the applicable law and of the Contract,

11.4  Subyect to the foregoing provisions, 2 maps, dravdngs, photographs, mosalkes, plans, rﬁpﬂrts-,;
estimabes, recammandations, documents, and sl ether data compiled by or receteed by the Contractcr
ungder the Contract shall be the praperty of the UMDF, shall he miade availzble for use or inspection by tha
UNDP 2t reasonabde imes and In rezsonabde places, shall b treated as cnn’ﬁdenﬂal anﬁ shall be ::iefmerad
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oy to UMDP asghaonzed oftdals on completdon of werk under bhe Contrac

12.6 USE OF NHAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS! :

The Contractor shall not advertise or othervise make pubik: the fact that & 5 a Contrachos wath UNOR, nor
shialt the Comtractar, In amy manner whatsasyer yse the nams, amblermn or officlal bead of UNDR o THE
Urntterd Nations, o any abbinewation of the name of UND® or United Mablons (n connection with #s business
b eitheratss,

13.8 CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATICHN:

Informaticn &rd data that = considered propriatary by etther Pacty, and that s delivered or disclosed I:fy
ore Party {"Disdoser”) to the other Party ("Reclplient™) during the course of performance of the Contrack,
zirvd that 1s deslgnated as confidential (CInformation™), shall be held In confidenoe by that Party and shaﬁ
be handled as folkaws:

135.1  The recpsant (TRecipent™) of such information shal:

13.1.1 use the same cace andg discrabion to avold disdosure, pubdication or dissemination of tha
Disdeser’s Infoemation as 1€ uses with Its own sim¥ar information that & does nob wish tﬁa
disclose, pubdish or disseminate; and,

13.1.2 use the Madoser's [nfrrmation scﬁelv,r fiar the purpose for shich 1t was disclnsed, :

13.2 PFrowided that the Reciplent has a wtten agreement with the following persors or entiies fecgusnng
them to treat the Informatan confldential in accoedance with the Contract and this Ariicle 13, the Rerl plant
may fadoss Information ko:

13 LT Any other party with the Discloser's prior written consent; and, _

13.3.2 Tha Reciplent’s employees, officals, representatives and agents wia have a need bo know
such information for purposes of performing obligations urwder the Cortract, and
empayezs officleds, reprasentatives and agents of any leqal entity that 1t controls, cantrols
it or with which it 15 under coanmon control, who have & nesd o know sech Information
For purposes of performing ohligations under the Contract, provided that, for thesa
purposes a controfisd fegal entthy means:

13.2.2.1 A corporate entity In which the Party owns or offeradse contrals, whether dissctly cir
indirediy, cver fiffy percent (504} of veling sharas therenf: or,

E3.3.2.2 any entity over widch the Party exerdses effective managanad conirol; or,

13, 2.2.3 for the LUNDP, an affiliated Fund such as UNCDE, UNIFEM and LNV,

13.3 The Contractor may disclose infarmation to the extent reguired by law, prowided that, suhject i:u
ard Without ary walver of the priviieges snd wmunties of the Urdted Natlons, the Contractor will ghee
UtaP sufficient poior rodice of 3 reguest for the disdlosure of Information In crder to atlow the UNDP taﬁ
hawe 2 remsonasble ppportunioy t take rotective measures or such ofher action a5 may be appmpﬁ;-lﬁé
before any such discioaare 15 made.

13.4 The UNDP may disclose Information 1o the extent as required parsuant to the Charter of the LN,
resoiuticns of segulzpons of the General Assembly, or Ades promulgated by the Seostary-tensral,
13.5 The Reciplent shall rot be prachudsd from disCosing Infermaticn that s abtained by the Recipient
froem a tiard party withoast restrichion, |s disclosed by the Discioser to a third party without any obligation
of confiderddaity, s previausly known by the Redpient, or at ary tme s developed by the F-‘:eclplent
complstaly independentty of any disdasures haraunder,

13.6 These pbligations and restrictons of confidenttality shall be affective during the term of the
Confradt, nduding any swiension thereof, and, unless othensize provided in the Contrack, shalt resmain
effective fallowing any termdnabion of the Contract

14.0  PORCE MAJEURE; OTHER CHANGES TH CONDITIONS

14,3 In the event of ard s suan as possible after the oonrrente of any cause constihding fnn:e
mayeure, the Contrackar shall give natice and gl particulars in wiiting to the UNDP, of such ecoumence ar
charge If the Contractor s tharely rendered unshie, wht:a{h,r ar in part to perfarm Its abllgmnrts' and n&cet
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its responsibilities under this Oontract. The Contractor shall siso notify the UNDP of any othar changes in
conditions or the occwrerce of any event that interferes or threstens to interfere with s performance of
this Contract. On recedpt of the sostoe required wnder this Article, the UNDP shall take such action as, in s -
sole discretion; it constders Yo be apmronriste or neosssary In the circumistances, Including the grantig to
the Contractor of a reasonable estension of tirne i which to perform It obligations under this Cantrack.
14.2  If the Contractor s rendered permansntly unable, wholly, oo bn part, by reason of force majeere b '5
perfarm its obiigatiars and mest s resporslbities under this Contract, the UNDP shall hane the night to
susperd or tarminate this Confract an the same tarms and conditions as are provided for In Artcle 15,
"Termination”, except that the pened of notlos shall be sewven (7] days Instaad of thirty {30) days.

14.3 Force majeure as used in thi= Articie means acts of God, war [whether declsred or nat), Ivaision,
revlutton, Insurrectisn, or ather acts of 3 siméar nakare or farge, :
4.4 The Contractor ackrowledyges ard agress that, with respect to any obligations unoss the Contract
that the Contractor must perforrn I or for any araas i which the UNMDP 15 engaged i, preparing ko engage
Iy, o disengaging from any peacekesping, humanitarian o simifar operations, any delays or falure t
parform such abligations artsiwg from or relating to harsh condiions withan sech areas o 5 amy iIncdents
of chvit unrest accurdmg In such areas shall not, tn and of itself, renstitute force majeure under the Cordract..
15.0 TERMIMNATION

15.1 Efther party may terentiate this Contract For cavse, h wivde of I parf, upen thirby {30) days notice,
i wrfing, o the other party. The niiaton of arb®ral proceedings i accordanes with Artiche 182 -
(Arbiyation™), beltow, shall not be deemed a termdnation of Hs Contract,
15.2  UMDP reserves the right to terminata wathout cause this Contract at amy Hme upor 15 days prior
written natios to the Contractor, 0 which cise UNDP shall retmiarss the Comtractor fov alf reasonable costs
Incurred by the Contractor prior to recelpt of e notice of bermination. .
15.3 In the event of any rermination by UKDP under this Article, no payment shall be doe from UKDR -
to the Comtractos exeent for work and senvices setisfaciorly performed in conformity vath the express terms
of this Contract. ;
15.4 Should the Contractor be afjudged bankrupt, or be ligsdaked or beoome soivent, or should the
Contractor make an assignment for the benefit of its creditors, or should @ Recetver be appointed oa
account of the nsabvency of the Contrackor, the UNDP may, withuast prejudice to any other right or remady '_:
it may have undar the terms of these conditions, terminate this Contract fortheith. The Conbracter shiall
imemedistedy frform the UMDP of the coowrence of any of the above evenis, '
164 SETTLEMENT OF DISPUTES

16,1 Ammicable Settlement: The Parties shall use thelr becr efforts to setile amdcabdy any dispaste,
rontronarsy of Slam arsing oot of this Coniract or the breadh, terminallon or irmvalidity thereof. Where the -
parties wish to seek such an amicable settlerment through conailation, the concliation shall mke place i -
ancordence with the UNCTTRAL Conciilation Rules then obtaining, or according to such ather procedure as -
rray be agreed batwesn tha partles. :
16.X Arbitration: any dispubs, controversy, or datm between the Paries artsing cut of the Cortratt or
the breach, kerminstion, or ivalidity thareof, uniess seitded amicabily under Articke 16.1, abows, within sixty
(60} days after reosiph by ana Party of the other Party's wiithen reqeest for such amicable setblerment, shall
be referred by either Party o arbdiraion In aocoedances with the UNMCTTRAL Arbttrabion Pules then nbmiming.
The decxsions of the arbitral tribunal shafl be besed on general principles of Intemational commeasciad fawe. :
For all evifentary questions, the arkstral tribunal shall be guided by the Supplamentary #ules Gowerning -
the rresentaticn and Becepbion of Bvdence i Intemstional Commercial Arbitration of the Intemeational Bar :
Aszodation, 38 May 1983 editton. The arkitra? tribunad shall be empowered to erder the retumn or
destruction of goods or any property, whether tangibie or inmngible, or of any confidential tformation :
provided under the Contract, arder the termination of the Contrack, or order that ary cther profective
reaasures be @kan with resped: {o the goads, sarvices or any othar property, whethar tangibie ar &m:anglble
or of eny confidenttal infarmation provided urder the Contract, as appmpr}ate ail m-f CEDE
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euthorily of the arbitral tribunat pursuant o Article 26 {tnberm Measures of Pretertion™) and Artide 32 .
("Form and Effect of the Award™} of the URCITRAL Arttration Rudes. The arbiiral tibunal shall have po
suthorty to award puntive dameges. In addition, unjass otheritss expressly provided In the Contract, the
arbitral tribunal shall have #o authorty o award inberaest In exosss of the London nter-Bank Offered fate
{"LIBOR™) than prevalltng, and amy such interest shall be simple Inberest anby. The Parties shall be bound
by any arbitration award rendered as a result of sisch ashitration as the final adjedication of any such
dispute, cotroersy, or dalm. :
17.&¢ PRIVILEGES AND IMMUNITIES: :
Motiang i or relating b this Costrsct shall be deemad & wailver, express or implied, of any of the prvdleges
and Enrnuentties of the United Matlons, Including Ite subshdiary argans.
18.0 TAX EXEMPTION .
18,3  Sedian 7 af the Convention an the Predieges and Bmmuntties of the United Nations provides, Inter--
aita that the United Matiens, irduding its subeklary organs, Is exempt from all direct taxes, ssrert charges -
for publlc utility serdces, and Is exempt from customs dusties and chargas of a similar nabure i respect of
articles Imponted or exported for #s offical use.  In the event any governmental authorty refusses ba -
recognize the Unibsd Nabione swempilon fram such baxes, of rharges, the Contractor shafl
Immediztely consuft with the BMOE bo determine a mutually acceptable prooedura. :
18.2 Accordingly, the Contrechor autherines UNDP to deduct from the Contracior’s dnvalca amy amouont
represerting such tanes, duties ar chargas, unless the Contractor has consulted with the UMDP before the -
payment thereof ard the UMDP has, in sach instance, spectfically suthorized the Contractor to pay such -
taues, duties or charges under protest. In that event, the Contractor shall provide the UNDP with writhen
evidence that payment of swch mwes, dutes or charges has beon made and appropeistely suthoized, '
120 CHILD LABOUR )
19.1 The Contrector represents and warrants that netther i, ner amy of Bs supediers 1s engaged In any :
practice mconsistent with the nghts set farth in the Cofvention on the Rights of the Child, inchading Articls
32 thareof, which, tnter alia, requares that 2 child shadl be protected Froen parforming any work that is Hkely
b0 be haizardous of to lnterfere with the cilid’s sducaion, or 1o be harmfs] be the child’s headth o plwshaal
mantzl, spritual, moral o7 soclal developmant. :
1%.2  Any breach of this repeesentabion and waranty shall énttla UMDP 91 terminate this Contract
immediateldy upor  notice to the Cortesctor, 8t mo cost to LIKDP, .
0.0 MIMES:

20.3  The Contractor represents and warrants that netther it noe any of it seppliers 5 actively and -
directly engaged tn patent activiiles, develinpimant, asssmibdy, produchon, trade or manufachse of mines
ot I such athlvities I respect of comiponents primarfly utitzed 10 the manufacture of Mines. The term .
"Minas" means those devioss defined &y Artide 2, Paragraphs 1, 4 and 5 of Protocol 1T annexed to the
Canvertion on Protibitions and Restrictoss on the Use of Cenain Conventional waapons Which May Be |
Lizzmerd to B2 Excessively Injunpus or to Have Indiscriminabe Effedts of 1080, :
20.2  any bresch of this repressnbation and wamanty shall entitle UNDP by terminate this Contrsct
imenediztety upan natice to the Contractor, without ary lability for termination charges or any other Nabihity
of any kind of UKDF. . :
21.6 OBRSFRVARNCE OF THE LAW: )
The Cosdractor shall comply with all laws, ordnances, rules, and regulations bearing upon the performance :
of k= abligations under the terms of this Contrack :
22,6  SEXUAL BEXPLOITATION: :
22,3 Thw Contractor shall fake ali appropriate measwres to prevent seswal exploitation or abuse of
aryone by & or by any of #s employees or any other perscers who may be engaged by the Contractor to -
perfoem ary semices under the Contract.  For these parposes, sexual sty with any person [e5s than
eightesn years of age, regardless of any laws relating o conserd, shall constitute the Szl explotation -
and abuse of such parson. In addition, the Contractor shall refrain fram, and shall take alt apprapriate -
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measures bl profibit ks employees or cther persons engaged by 4 Tom, exchanging any maney, go::}ds,f
services, offers of employment ar other things of value, for sexual favors or activities, or from engaging
army sexual activities that am explaitive ar degrading to any persan. The Contrector ackrowtednges _and;f
agress that the prowisions hereof constifute an essential term of the Contract and that any hreach of this
representstion and warmanty shalt entitle UNDP b barminate the Conbract mmediabely epon notics k0 the
Contractar, without ary liability for termination changes or any other llability of any kind. :
22.2 The UMDP shall oot apply the foregoing standard selating o age In any case In which thé_:
Contractar’s persoame or any ckher person wha may be engagerd by the Contractor to perform any sentoss,
urder the Contract is married to the person less than the age of aightaen pears with whom sexual acthaty.
has orourred and in which such marsizge Is recognized as valld andss the lewe of the country of ctizenship:
of such Contrach’s personngl or such ofher pe:rsan whio may be engeged by the Confractor to perform:
ary sendces under the Contract. :
X3.0 SECIRITY:
3.3 The Contractor shall: _
{a)} Put In place an appropriate security plan and malntain the securty plan, taking nto scoount;
the szcanty situabon in the cosntry where the services are Deing provided; :
{b) Assume all rsks and labittes related to the Contrectors securby, and the Fulf:
implementation of the seounky plan.
23.2  UMDP resarves the right to verfy whether such a plan Is In place, and fo suggest madificablens by
the plan when necessary, Fatlure to malntein and tmplement an approgdste ssowity plan as required:
hereusder shall be deemed a breach of this contract. Nobwithstanding the foregaing, the Conmder shall
remaln solely responsible for the seourlty of #s personsel and For UNDE's property in s custedy as sat
foath in paragraph 9.3 abowve.
244  AUDITE AND INVESTIGATIGOMNS
24.1 Each Inwoice paid by UNDP shall be subject to a post-payment audt by auditors, whether trternal
or extarrial, of UMDP of the authonized agents of the UNDP &t any trre durtssg the term of the Contract and’
for @ pericd of three {3} years follvwutng the expdration or prior termenation of the Contract. Tha UMDP shall
b entitled] to a rafund from the Contractor For amy amaounts shown by sech awdits to have been paid by
the UMDP otfer than in accordance witth the berms and conditlons of the Contract. shouofd the au'dlt:f;
determune that any funds patd by UNDP have ot bean ussd s per contract dausss, the company shall
reimburse such fureds forthith, whem the company fadis to relimburss sweb funds, UMD reserves the right’
to seak recowery andfor to take any other action as # deems recessary. .
24,2 The Contractor acknowdedges and agrees that, at any Sme, UNDP may corduct investhgatons:
relating b any aspect of the Cordract, the obligations performed uodesr e Conbract, and the opsraticns of
the Confractor gersrally, The right of URDP to conduct an iInvastigatbion and the Contractor's obligation to.
compty ¥oith sich an vesbigation shall not lapse upon expiration or priar termination of the Cortrack. The:
Contrackar shall provids itz full and timely copperation with any such inspechions, post-paymant audits or.
Investgations. Such cooperation shall nduds, but shall nat be mited to, the Contractor’s obligetion to.-'_:
make avatable its personned and any documentstion for such purpases and to grant to UKD acoess to the:
Contractor's premises. The Contractor shall regulre Bs agents, Svduding, bub aot mitked to, the Contracor's.
artorneys, accountants or other advisers, to reasorsbly moperate with any inspections, post-payment.
anaciits or Ivestigstions carred out by UNDP heresmssr, '
25,8 ANTI-TERRORISM: _
35.1 The Contractor sgrees to undertake all reasonsble afforts o ensure that none of the LUKOP funds.
receivad under this Contract are used to provide support 1o Individuals or entihies associated with terrartsm:
and that the recipients of any amounts prowvided by UKDP hersurder do not appear on the list marlnm[neﬁf
by the Securlty Councll Comittes estabhished pursuant to rescdistion 1267 (1999). The et can be acvessed:
wla httpedivivae.un.anyf Docs'sn' comimittieas 1 2875 1 26 7LIstEng htrm, Thils prmﬂsmn must i !ﬁcluded brr aft
sub-confracts of sub-agreements entarad Into under this Canfract. LS '
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26.0 AUTHORITY TG MODIFY:

Pursuant to the Finarclat Reguiations and Rules of UNDP, ardy the UNDP Authorized Officlal possesses the
gathomby 10 agres on behalf of UNDP to any modification of or dhange In this Agreernent, to 2 wabwer of
Bry af s provistons or to anw addifonsd oontractusl relationship of any krd with the Contractor,
Acocnstnghy, no modification o chasges In this Conirack shall be valid and erdorcealle agalnst UNDP unless
provtced oy an amendment to This Agreemert stgned by the Contrachir ard feintly by the UNDP Authorized -
2ffictal.
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