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REQUEST FOR QUOTATION (RFQ)

CASE REFERENCE:RFQ/PROCESS-35-38915

Empowered lives. Resilient nations.

CASEDESCRIPTIONS: Provision of Mobile Phone Credit Transfer Service or Phone Card

DATE:12Apr2016

Dear Sir/Madam:

UNDP Cambodia wishes to have a contractor for providing Mobile Phone Credit Transfer Service or
Phone Card for a period of 12 months. The estimated amount of usage is of USD2,080 for every two
months but it is not a warranty amount.

When preparing your quotation, please be guided by the form attached hereto as Annex II.
Quotations must be submitted in sealed envelope to the following address no later than 27
April 2016 by 11:00 a.m., local time. Late submission shall be rejected.

UNDP Cambodia, Registry Office (Building No.3)
No. 53, Pasteur Street, Boeung Keng Kang I

PO Box 877, Phnom Penh, Cambodia
Attn: Procurement Analyst, Procurement Unit

Tel: 023 216167, Fax: 023216257
E-mail: procurement.kh@undp.org

The outer envelope shall be clearly marked with RFQ/PROCESS-35-3891 5 "Provision of Mobile
Phone Credit Transfer Service or Phone Card".

It shall remain your responsibility to ensure that your quotation will reach the address above on or
before the deadline. Quotations that are received by UNDP after the deadline indicated above, for
whatever reason, shall not be considered for evaluation.

The below is the requirement of Providing Mobile Phone Credit Transfer Service or Phone Card:

Item Mobile Phone Service
01 Mobile (012,011, 017, 077, 092,078,089)
02 Smart (015,016,010)
03 Metfone (097, 071)

Please take note of the following requirements and conditions pertaining to the provision of the
above mentioned services:
Preferred 0 United States Dollars
Currency of Quotation

UNDP in Cambodia
No. 53, Street 51, Boeung Keng Kang, Phnom Penh, Cambodia; Tel: 023 216167, Fax: 023216257

E-mail: registry.kh@undp.org;www.kh.undp.org

mailto:procurement.kh@undp.org
mailto:registry.kh@undp.org;www.kh.undp.org


Value Added Tax on Price 0Must be exclusive of VAT and other applicable indirect taxes
Quotation
All documentations, o English
including catalogs,
instructions and operating
manuals, s all be in this
language
Period of Validity of Quotes 0120 days
starting the Submission In exceptional circumstances, UNDP may request the Vendor to
Date extend the validity of the Quotation beyond what has been initially

indicated in this RFQ.The Proposal shall then confirm the extension
in writing, without any modification whatsoever on the Quotation.

Partial Quotes o Not permitted
Payment Terms o 100% upon complete delivery of goods/services
Preliminary Examination UNDP shall examine the Proposals to determine whether they are

complete with respect to minimum documentary requirements,
whether the documents have bee properly signed, whether or not
the Proposer is in the UN Security Council 1267/1989 Committee's
list of terrorists and terrorist financiers, and in UNDP's list of
suspended and removed vendors, and whether the Proposals are
generally in order, among other indicators that may be used at this
stage. UNDPmay reject any Proposal at this stage.

Evaluation Criteria: IZITechnical responsiveness/Full compliance to the requirement and
lowest price'
IZIFull acceptance of the PO/Contract General Terms and Conditions
IBlValid Patient Certificate operate business in Cambodia.

UNDPwill award to: One Supplier
Type of Contract to be Purchase Order will be issued every two months
Signed
Annexes to this RFQ Annex I: Schedule of requirements

Annex II: Price Schedule
Annex III:General Terms and Conditions for Commercial Services

Conditions for Releaseof • Completion of delivery service to UNDP;
Payment • Passing verification made by requester focal person

Contact Person for Procurement Unit
Inquiries Tel: (855) 23 216167
(Written inquiries only)? E-mail: procurement.kh@undp.org

Any delay in UNDP's response shall be not used as a reason for
extending the deadline for submission, unless UNDP determines that
such an extension is necessary and communicates a new deadline to
the Proposers.

I UNDP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among
the responsive offer is found to be Significantly more superior, and the price is higher than the lowest priced
compliant offer by not more than 10%, and the budget can sufficiently cover the price difference. The term
"more superior" as used in this provision shall refer to offers that have exceeded the pre-determined
requirements established in the specifications.
1 This contact person and address is officially designated by UNDP, If inquiries are sent to other person/s or
address/es, even ifthey are UNDP staff,' UNDP shall have no obligation to respond nor can UND? confirm that
the query was received.
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Services offered shall be reviewed based on completeness and compliance of the
quotation with the minimum requirements described above and any other annexes providing
details of UNDP requirements.

The quotation that complies with all of the specifications, requirements and offers the
lowest price, as well as all other evaluation criteria indicated, shall be selected. Any offer that does
not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the
unit price and quantity) shall be re-computed by UNDP. The unit price shall prevail and the total
price shall be corrected. If the supplier does not accept the final price based on UNDP's re-
computatio and correction of errors, its quotation will be rejected.

At any time during the validity of the quotation, no price variation due to escalation,
inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP
after it has received the quotation. At the time of award of Contract or Purchase Order, UNDP
reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a
maximum twenty five per cent (25%) of the total offer, without any change in the unit price or
other terms and conditions.

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a quotation implies
that the ve dor accepts without question the General Terms and Conditions of UNDP herein
attached as Annex 2.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be
responsible for any costs associated with a Supplier's preparation and submission of a quotation,
regardless of the outcome or the manner of conducting the selection process.

Please be advised that UNDP's vendor protest procedure is intended to afford an
opportunity to appeal for persons or firms not awarded a purchase order or contract in a
competitive procurement process. in the event that you believe you have not been fairly treated,
you can find detailed information about vendor protest procedures in the following link:
http://www.undp.org/procurement/protest.shtml .

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of
the requirements, design, specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is
committed to identifying and addressing all such acts and practices against UNDP, aswell as third
parties involved in UNDP activities. UNDP expects its suppliers to adhere to the UN Supplier Code
of Conduct found in this link: http://www.un.org/depts/ptd/pdf/conduct english.pdf

Thank you and we look forward to receiving your quotation.

Sereyvattana Chan (Ms.)
Procurement Analyst
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ANNEX I:
Schedule of Requirements

The figures shown below are a good and fair estimate of the mobile phone credit transfers/phone
card for every 2 months. Please note that UNDP Cambodia offers (but cannot warrant) the
accuracy of any information contained in the below status report and offers it in good faith. Any
agreement resulting from this Request for Quotation carries with it no guarantee of future
business levels. This below table will be used as a baseline for price evaluation.

No. Mobile Phone Service Total Percentage
Amount

1 MobiTel (012,011,017,077,092,078,089) 1,740 83%
2 Smart (015, 016, 010) 7280 13%
3 MetFone (097, 071) 80 4%

Total 2,100 100%
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ANNEX II:
Price Schedule

Please Insert Your Company's Letterhead

To: Procurement Analyst
Procurement Unit
UNDP Cambodia
No. 53, Pasteur Street, Phnom Penh

1. All prices/rates quoted must be exclusive of all taxes NA T, etcl, since the United Nations,
includi g its subsidiary organs, is exempt from taxes.

2. The format shown below should be used in preparing the Price Schedule. The format uses a
specific structure which mayor may not be applicable but are indicated to serve as examples.

No. Mobile Phone Pre-paid card received by Amount charged Discount
Service Provider UNDP to UNDP amount

1 MobiTel $40r--
2 (012,011,017,077, $20r--
3 092, 078, 089) $10
4

Smart $40r---
$205 (015,016,010)r---
$106

7 $40
'-- MetFone
~ (097,071) $20

9 $10

• Bid Validity: 120 days after the deadline of quotation

Dated this ..... day of ..... [year].

Name & Signature [in the capacity of]
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Annex III

UNITED NATIONS DEVLEOPMENT PROGRAMME GENERAL CONDITIONS OF CONTRACT

1. LEGAL STATUS

The Contractor shall be considered as having the legal status of an independent contractor
vis-a-vis UNDP.The Contractor's personnel and sub-contractors shall not be considered in any
respect as being the employees or agents of UNDPor the United Nations.

2. SOURCE OF INSTRUCTIONS

The Contractor shall neither seek nor accept instructions from any authority external to UNDP
in con ection with the performance of its services under this Contract. The Contractor shall
refrain from any action which may adversely affect UNDPor the United Nations and shall fulfil
its commitments with the fullest regard to the interests of UNDP.

3. CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible for the professional and technical competence of its
employees and will select, for work under this Contract, reliable individuals who will perform
effecti ely in the implementation of this Contract, respect the local customs, and conform to a
high standard of moral and ethical conduct.

4. ASSIGNMENT

The Co tractor shall not assign, transfer, pledge or make other disposition of this Contract or
any part thereof, or any of the Contractor's rights, claims or obligations under this Contract
except with the prior written consent of UNDP.

5. SUB-CONTRACTING

In the event the Contractor requires the services of sub-contractors, the Contractor shall
obtain the prior written approval and clearance of UNDP for all sub-contractors. The approval
of UNDP of a sub-contractor shall not relieve the Contractor of any of its obligations under
this Contract. The terms of any sub-contract shall be subject to and conform with the
provisions of this Contract.

6. OFFICIALS NOT TO BENEFIT

The Co tractor warrants that no official of UNDP or the United Nations has received or will be
offered by the Contractor any direct or indirect benefit arising from this Contract or the award
thereof. The Contractor agrees that breach of this provision is a breach of an essential term of
this Contract.

7. INDEMNIFICATION

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense,
UNDP, its officials, agents, servants and employees from and against all suits, claims,
demands, and liability of any nature or kind, including their costs and expenses, arising out of
acts or omissions of the Contractor, or the Contractor's employees, officers, agents or sub-
contractors, in the performance of this Contract. This provision shall extend, inter alia, to
claims and liability in the nature of workmen's compensation, products liability and liability
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arising out of the use of patented inventions or devices, copyrighted material or other
intellectual property by the Contractor, its employees, officers, agents, servants or sub-
contractors. The obligations under this Article do not lapse upon termination of this Contract.

8. INSURANCE AND LIABILITIES TO THIRD PARTIES

8.1 The Co tractor shall provide and thereafter maintain insurance against all risks in respect of its
property and any equipment used for the execution of this Contract.

8.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation
insurance, or its equivalent, with respect to its employees to cover claims for personal injury or
death in connection with this Contract.

8.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate
amount to cover third party claims for death or bodily injury, or loss of or damage to property,
arising from or in connection with the provision of services under this Contract or the
operation of any vehicles, boats, airplanes or other equipment owned or leased by the
Contractor or its agents, servants, employees or sub-contractors performing work or services in
connection with this Contract.

8.4 Except for the workmen's compensation insurance, the insurance policies under this Article
shall:

(i) Name UNDPasadditional insured;

(ii) Include a waiver of subrogation of the Contractor's rights to the insurance carrier against
UNDP;

(iii) Pro ide that UNDP shall receive thirty (30) days written notice from the insurers prior to
any cancellation or change of coverage.

8.5 The Co tractor shall, upon request, provide UNDP with satisfactory evidence of the insurance
require under this Article.

9. ENCUMBRANCES/LIENS

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any
person to be placed on file or to remain on file in any public office or on file with UNDPagainst
any monies due or to become due for any work done or materials furnished under this
Contract, or by reason of any other claim or demand against the Contractor.

10. TITLE TO EQUIPMENT

Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP and
any such equipment shall be returned to UNDP at the conclusion of this Contract or when no
longer needed by the Contractor. Such equipment, when returned to UNDP, shall be in the
same condition as when delivered to the Contractor, subject to normal wear and tear. The
Contractor shall be liable to compensate UNDP for equipment determined to be damaged or
degraded beyond normal wear and tear.

11. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS

UNDP shall be entitled to all intellectual property and other proprietary rights including but
not limited to patents, copyrights, and trademarks, with regard to products, or documents and
other materials which bear a direct relation to or are produced or prepared or collected in
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consequence of or in the course of the execution of this Contract. At the UNDP's request, the
Contractor shall take all necessary steps, execute all necessary documents and generally assist
in securing such proprietary rights and transferring them to UNDP in compliance with the
requirements of the applicable law.

12. USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS

The Co tractor shall not advertise or otherwise make public the fact that it is a Contractor with
UNDP, or shall the Contractor, in any manner whatsoever use the name, emblem or official
seal of UNDPor the United Nations, or any abbreviation of the name of UNDP or the United
Nations in connection with its business or otherwise.

13. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION

13.1 All maps, drawings, photographs, mosaics, plans, reports, recommendations, estimates,
documents and all other data compiled by or received by the Contractor under this
Contract shall be the property of UNDP, shall be treated as confidential and shall be
delivered only to UNDPauthorized officials on completion of work under this Contract.

13.2 The Contractor may not communicate at any time to any other person, Government or
authority external to UNDP, any information known to it by reason of its association with
UNDP which has not been made public except with the authorization of UNDP; nor shall
the Contractor at any time use such information to private advantage. These obligations
do not lapse upon termination of this Contract.

14. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

14.1 Force majeure, as used in this Article, means acts of God, war (whether declared or not),
invasion, revolution, insurrection, or other acts of a similar nature or force which are
beyond the control of the Parties.

14.2 In the event of and as soon as possible after the occurrence of any cause constituting force
majeure, the Contractor shall give notice and full particulars in writing to UNDP, of such
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to
perform its obligations and meet its responsibilities under this Contract. The Contractor
shall also notify UNDP of any other changes in conditions or the occurrence of any event
which interferes or threatens to interfere with its performance of this Contract. The notice
shall include steps proposed by the Contractor to be taken including any reasonable
alternative means for performance that is not prevented by force majeure. On receipt of
the notice required under this Article, UNDP shall take such action as, in its sole discretion,
it considers to be appropriate or necessary in the circumstances, including the granting to
the Contractor of a reasonable extension of time in which to perform its obligations under
this Contract.

14.3 If t e Contractor is rendered permanently unable, wholly, or in part, by reason of force
majeure to perform its obligations and meet its responsibilities under this Contract, UNDP
shall have the right to suspend or terminate this Contract on the same terms and
conditions as are provided for in Article 15, "Termination", except that the period of notice
shall be seven (7) days instead of thirty (30) days.

15. TERMINATION
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15.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty days
notice, in writing, to the other party. The initiation of arbitral proceedings in accordance
with Article 16 "Settlement of Disputes" below shall not be deemed a termination of this
Contract.

15.2. UNDP reserves the right to terminate without cause this Contract at any time upon 15 days
prior written notice to the Contractor, in which case UNDP shall reimburse the Contractor
for all reasonable costs incurred by the Contractor prior to receipt of the notice of
termination.

15.2 In the event of any termination by UNDP under this Article, no payment shall be due from
UNDP to the Contractor except for work and services satisfactorily performed in
conformity with the express terms of this Contract. The Contractor shall take immediate
steps to terminate the work and services in a prompt and orderly manner and to minimize
losses and further expenditures.

15.3 Sho Id the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or
should the Contractor make an assignment for the benefit of its creditors, or should a
Receiver be appointed on account of the insolvency of the Contractor, UNDPmay, without
prejudice to any other right or remedy it may have, terminate this Contract forthwith. The
Contractor shall immediately inform UNDP of the occurrence of any of the above events.

16. SETTLEMENT OF DISPUTES

16.1. Amicable Settlement

The Parties shall use their best efforts to settle amicably any dispute, controversy or claim
arising out of, or relating to this Contract or the breach, termination or invalidity thereof.
Where the parties wish to seek such an amicable settlement through conciliation, the
conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then
obtaining, or according to such other procedure as may be agreed between the parties.

16.2. Arbitration

Unless, any such dispute, controversy or claim between the Parties arising out of or relating to
this Contract or the breach, termination or invalidity thereof is settled amicably under the
preceding paragraph of this Article within sixty (60) days after receipt by one Party of the other
Party's request for such amicable settlement, such dispute, controversy or claim shall be
referred by either Party to arbitration in accordance with the UNCITRALArbitration Rules then
obtaining, including its provisions on applicable law. The arbitral tribunal shall have no
authority to award punitive damages. The Parties shall be bound by any arbitration award
rendered as a result of such arbitration as the final adjudication of any such controversy, claim
or dispute.

PRIVILEGES AND IMMUNITIES

Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of
the privileges and immunities of the United Nations, including its subsidiary organs.

-
TAX EXEMPTION

18.1 Section 7 of the Convention on the Privileges and Immunities of the United Nations
provides, inter-alia, that the United Nations, including its subsidiary organs, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs duties and
charges of a similar nature in respect of articles imported or exported for its official use. In the
event a y governmental authority refuses to recognize the United Nations exemption from
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such taxes, duties or charges, the Contractor shall immediately consult with UNDP to
determine a mutually acceptable procedure.

18.2 Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice any
amount representing such taxes, duties or charges, unless the Contractor has consulted with
UNDP before the payment thereof and UNDP has, in each instance, specifically authorized the
Contractor to pay such taxes, duties or charges under protest. In that event, the Contractor
shall provide UNDP with written evidence that payment of such taxes, duties or charges has
been made and appropriately authorized.

19 CHILD LABOUR

19.1 The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in
any practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32 thereof, which, inter alia, requires that a child shall be protected from
performing any work that is likely to be hazardous or to interfere with the child's education, or
to be harmful to the child's health or physical mental, spiritual, moral or social development.

19.2 Any breach of this representation and warranty shall entitle UNDP to terminate this Contract
immediately upon notice to the Contractor, at no cost to UNDP.

20. MINES

20.1. The Contractor represents and warrants that neither it nor any of its suppliers is actively and
directly engaged in patent activities, development, assembly, production, trade or
manufacture of mines or in such activities in respect of components primarily utilized in the
manufacture of Mines. The term "Mines" means those devices defined in Article 2, Paragraphs
1,4 and 5 of Protocol II annexed to the Convention on Prohibitions and Restrictions on the Use
of Certain Conventional Weapons Which May BeDeemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.

20.2. Any breach of this representation and warranty shall entitle UNDP to terminate this Contract
immediately upon notice to the Contractor, without any liability for termination charges or any
other liability of any kind of UNDP.

21. OBSERVANCE OF THE LAW

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the
performance of its obligations under the terms of this Contract.

22. AUTHORITY TO MODIFY

No modification or change in this Contract, no waiver of any of its provisions or any additional
contractual relationship of any kind with the Contractor shall be valid and enforceable against
UNDP unless provided by an amendment to this Contract signed by the authorized official of
UNDP.
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