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Section 1. Letter of Invitation
Erbil, Irag
August 15, 2016

RFP-133/16 - Provision of Consultancy Services to conduct a Public Perception Survey on
Local Safety and Security in Iraq

Dear Madam/Sir,

The United Nations Development Programme (UNDP) hereby invites you to submit a Proposal to this
Request for Proposal (RFP) for the above-referenced subject.

This RFP ificludes the following documents:
Section 1 — This Letter of Invitation
Section 2 - Instructions to Proposers (including Data Sheet)
Section 3 — Terms of Reference
Section 4.~ Proposal Submission Form
Section 5~ Documents. Establishing the Eligibility and Qualifications of the Proposer
Section 6 — Technical Proposal Form
Section 7 — Financial Proposal Form
Section 8 - Contract for Professional Services, including General Terms and Conditiots.

Your offer, comprising of a Technical and Financial Proposal, in separate sealed envelopes, should be
submitted in accordance with Section 2.

You are Kindly requested to submit an acknowledgment letter to UNDP to the following address or
e-mail:
- Procurement Unit; UNDP iraq Erbil Office
Attention: Dolores Maitim, Procurement Analyst
Email: dolores.maitim@undp.org

The letter should be received by UNDP no later than end of business of 21 August 2016. The same.
letter should advise whether your company intends to submit a Proposal. If that is not the case; UNDP
would appreciate your indicating the reason, for our records.

If you have received this RFP through a direct invitation by UNDP, transferring this invitation to
another firm requires your written notification to UNDP of such transfer and the name of the company
to whom the invitation was forwarded.

Should you require further clarifications, kindly communicate with the contact person identified in
the attached Data Sheet as the focal point for queries on this RFP.

UNDP iooks forward to receiving your Propasal and thanks you in advance for your interest in UNDP
procurernent opportunities.

Yours sincerely,

t Moudive o
Victor Machaka, Head, Procurement Section
7. . . . . .




Section 2: Instruction to Proposers

Definitions

a}

b)

d)

e)

g)

h).

- -and {iii) adverse!y impacts the fairness-and principles of the procurement process, such asthose -
that compromise the competitive position of other offerors,

il

k)

m)

“Contract” refers to the agreement that will be signed by and between the UNDP and the

successful proposer, alt the attached documents -thereto, including the General Térms and
Conditions (GTC) and the Appendices.

“Country” refers to the country indicated in the Data Sheet.

“Data Sheet” refers to stich. part of the Instrictions to Proposers used to reflect conditions of the
tendering process that are specific for the requirements of the RFP.

“Day” refers to calendar day.

“Government”. refers to the Government of the country that will-be receiving the services
provided/rendered specified under the Contract.

“Instructions to Proposers” {Section 2 of the RFP) refers to the complete set of documents that
provides Proposers with all information needed and procedures to be followed in the course of
preparing their Proposals

“LOY” (Section 1 of the RFP) refers to the Letter of Invitation sent by UNDP to Prapasers.

“Material Deviation” refers fo any contents ar characteristics of the-proposal that is significantly

different from ah essential aspect or requirement of the RFP, and : {i} substantially alters the scope

and quality of the requirements; (i) limits the rights of UNDP and/or the obligations of the offeror:

"Proposal” refers to the Proposer’s response to. the Request for Proposal, inciuding the Praposal

‘Submission Form, Technical and Financial Proposal and all other documentation attached thereto

as required by the RFP.

“Proposer” refers to any legal entity that may submit, or has submitted, a Proposal for the
provision of services requested by UNDP through this REP.

“RFP” refers to the Request for Proposals consisting of instructions and references. prepared by
UNDP for purposes of selecting the best service provider to perform the services described in the
Terms of Reference.

“Services” refers to the entire:scope af tasks and deliverables requested by UNDP under the RFP.

“Supplemental Information to the RFP” refers to a written communication issued by UNDP to

prospective Proposers containing clarifications, responses to queries received from prospective

Proposers, or changes to be made in the RFP, at any time after the release of the RFP but before
the deadline for the submission of Proposals.

“Terms -of Reference” (TOR) refers to the document included in this RFP as Section 3 which
describes the objectives, scope of services, activities, tasks to be performed, tespective



responsibilities of the proposer, expected results and deliverables and other data pertinent to the
performance of the range of duties and services expected of the successful proposer.

A. GENERAL

5.1

5.2

53

UNDP hereby solicits Proposals in response to this Request for Proposal (RFP). Proposers must
strictly adhere to all the requirements of this RFP. No changes, substitutions or other alterations
to the rules and provisions stipulated in this RFP may be made or assumed unless it is instructed
or approved in writing by UNDP in the form of Supplemental Information to the RFP.

Submission of a Proposal shall be deemed as an acknowledgement by the Proposer that all
obligations stipulated by this RFP will be met and, unless specified otherwise, the Proposer has
read, understood and agreed to all the instructions in this RFP.

Any Proposal submitted will be regarded as an offer by the Proposer and does not constitute or
imply the acceptance of any Proposal by UNDP. UNDP is under no obligation to award a contract
to any Proposer as a result of this RFP.

UNDP implements a policy of zero tolerance on proscribed practices, including fraud, corruption,
collusion, unethical practices, and obstruction. UNDP is committed to preventing, identifying and
addressing all acts of fraud and corrupt practices against UNDP as well as third parties involved in
UNDP activities. (See

http://www.undp.org/about/transparencydocs/UNDP_Anti Fraud Policy English FINAL june
2011.pdf and
http://www.undp.org/content/undp/en/home/operations/procurement/procurement_protest/
for full description of the policies)

In responding to this RFP, UNDP requires all Proposers to conduct themselves in a professional,
objective and impartial manner, and they must at all times hold UNDP’s interests paramount.
Proposers must strictly avoid conflicts with other assignments or their own interests, and act
without consideration for future work. All Proposers found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Proposers, and any of their
affiliates, shall be considered to have a conflict of interest with one or more parties in this
solicitation process, if they:

Are or have been associated in the past, with a firm or any of its affiliates which have been
engaged UNDP to provide services for the preparation of the design, specifications, Terms of
Reference, cost analysis/estimation, and other documents to be used for the procurement of
the goods and services in this selection process;

Were involved in the preparation and/or design of the programme/project related to the
services requested under this RFP; or

Are found to be in conflict for any other reason, as may be established by, or at the discretion
of, UNDP.

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest,
proposers must disclose the condition to UNDP and seek UNDP’s confirmation on whether or not
such conflict exists.




6.

6.1

6.2

Similarly, the Proposers must disclose in their proposal their knowledge of the following :

That they are owners, part-owners, officers, directors, controlling shareholders, or they have
key personnel who are family of UNDP staff involved in the procurement functions and/or the
Government of the country or any Implementing Partner receiving services under this RFP; and

All other circumstances that could potentially lead to actual or perceived conflict of interest,
collusion or unfair competition practices.

Failure of such disclosure may result in the rejection of the proposal or proposals affected by the

non-disclosure.

The eligibility of Proposers that are wholly or partly owned by the Government shall be subject to
UNDP’s further evaluation and review of various factors such as being registered as an
independent entity, the extent of Government ownership/share, receipt of subsidies, mandate,
access to information in relation to this RFP, and others that may lead to undue advantage against
other Proposers, and the eventual rejection of the Proposal.

All Proposers must adhere to the UNDP Supplier Code of Conduct, which may be found at this
link: http://web.ng.undp.org/procurement/undp-supplier-code-of-conduct.pdf

B. CONTENTS OF PROPOSAL

9.

10.

Sections of Proposal
Proposers are required to complete, sign and submit the following documents:

9.1 Proposal Submission Cover Letter Form (see RFP Section 4);

9.2 Documents Establishing the Eligibility and Qualifications of the Proposer (see RFP Section 5);

9.3 Technical Proposal (see prescribed form in RFP Section 6);

9.4 Financial Proposal (see prescribed form in RFP Section 7);

9.5 Proposal Security, if applicable (if required and as stated in the Data Sheet (DS nos. 9-11),
see prescribed Form in RFP Section 8);

9.6 Any attachments and/or appendices to the Proposal.

Clarification of Proposal

10.1 Proposers may request clarifications of any of the RFP documents no later than the date
indicated in the Data Sheet (DS no. 16) prior to the proposal submission date. Any request
for clarification must be sent in writing via courier or through electronic means to the UNDP
address indicated in the Data Sheet (DS no. 17). UNDP will respond in writing, transmitted
by electronic means and will transmit copies of the response (including an explanation of
the query but without identifying the source of inquiry) to all Proposers who have provided
confirmation of their intention to submit a Proposal.



11,

10.2 UNDP shall endeavor to provide such responses to clarifications in an expeditious manner,
but any delay in such respanse shall not.cause an obligation on the part of UNDP to extend
the submission date'of the Proposals, unless UNDP deems that such an extension is justified
and necessary.

Amendment of Proposals

11.1 At any time prior to the deadline of Proposal submission, UNDP may for any reason, such
as in response to a clarification requested by a Proposer, modify the RFP in the form of a
Supplemental Information to the RFP. All prospective Proposers will be notified in writing’
of all changes/amendments and additional instructions through Supplemental Information
to the RFP and through the method specified in the Data Sheet (DS No. 18).

11.2 In order to afford prospective Praposers reasonable time to consider the amendments in
preparing their Proposals, UNDP may, at its discretion, extend the deadline for submission
of Proposals, if the nature of the-amendmenit to the RFP justifies.such an extension.

C. PREPARATION OF PROPOSALS

12.

14,

15.

Cost

The Proposer shall bear any and-ail costs related to the preparation and/or submission of the:
Proposal, regardless of whether its Proposal was selected or not. UNDP shall in no case.be
responsible or liable for those costs, regardless of the conduct or gutcome of the procurement
process.

-Language - -

The Proposal, as well as any and all related correspondence exchanged by the Proposer and
UNDP, shall be written in the language (s} specified in the Data Sheet (DS No 4). Any printed

literature furnished by the Proposer written in.a language other than the language indicated in

the Data Sheet, must be accompanied by a translation in the preferred language indicated in the
Data Sheet. For purpases of interpretation of the Proposal, and in the eévent of discrepancy or
inconsistency in meaning, the version translated into the preferred language shall govern. Upon
conclusion of a contract, the lahguage of the coritract shall govern the relationship between the

-contractor and UNDP:

Proposal Submission Form

The Proposer-shall submit the Proposal Submission Form using the form provided in Section 4 of

this REP:

Technical Proposal Format and Content

Unless otherwise stated in the Data Sheet {DS no: 28), the Proposer shall structure the Technical
Proposal as follows:

15.1 Expertise of Firm/Organization —this section'should provide details regarding management
structure of the organization, organizational capability/resources, and experience of




15.2.

15.3

15.4

organization/firm,. the list of projects/contracts (both compieted and on-going, hoth
domestic and international} which are retated or similar in nature to the requirements of
the RFP, and proof of financial stability and adequacy of resources to complete theservices
required by the RFP (see RFP clause 18 arid DS No. 26 for further details). The same shall
apply to.any other entity participating in the RFP as a Joint Venture or Consortium.

Proposed Methodolog_y, Approach ‘and Implementation Plan’ — this section should
demonstrate the Proposer’s response to the Terms of Reference by identifying the specific

components proposed, how the requirements:shall be addressed, as spécified, point by

point; providing a detailed description of the essential performance characteristics
proposed; identifying the works/portions of the work that will be subcontracted: and
demonstrating how the proposed methodology meets or exceeds the specifications, while
ensuring appropriateness of the approach-ta the local conditions and the rest of the project
operating environment. This methodology must be laid out in'an implementation timetable
that is within-the duration of the contract as specified in the Data Sheet (DS nos. 29 and
30},

Proposers must be fully aware that the products or services that UNDP requires may be
transferred, immediately or eventually, by UNDP to the Gavernment partriers, or to an
entity nominated by the latter, in accordance with UNDP’s policies and procedures. All
proposers are therefore required to submit the following in their proposals :

a) A statement of whether any import.or export licences are required in respect of the.
goods to be purchased or services to be rendered, including any restrictions in the
country of “origin, use or dual use nature of the goods or services, including any
disposition to end users; and

b) Confirmation that the Proposer has obtained license of this nature'in the past, and have

_an expectation. of obtaining all the necessary licensés, should their Proposal be ..
rendered the most responsive. '

Management Structure-and Key Personnel — This section should include the comprehensive
curriculum vitae {CVs) of key personnel that will be assigned to support the amplementatlon.
of the proposed methodology, clearly defining the roles.and responsibilities vis-3-vis the

proposed methodology. CVs should establish competence and demonstrate qualifications

in areas relevant to thie TOR.

In complying with' this- section, the Proposer assures and confirms to UNDP that the

personnel being nominated are available for the Contract on the dates proposed. If any of

‘the key pérsonnel later becomes unavailable, except for unavoidable reasons such as.death

or medical incapacity, among other possibilities, UNDP resérves the right to consider the
proposal non-responsive. Any defiberate substitution arising from unavoidable reasons,
including delay in the implementation of the project of programme through no fault of the
Proposer shall be made only with UNDP’s acceptance of the justification for substitution,
and UNDP's approval of the qualification of the replacement who shall be either of equal or
superior credentials as the one being replaced.

Where 'the Data Sheet reguires the submission of the Proposal Security, the Proposal
Security shall be included along with the Technical Proposal. The Proposal Security may be

forfeited by UNDP, and reject the Proposal, in the event of any or any combination of the
following conditions:
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17.

18,

a) If the Proposer withdraws its offer during the period of the Proposal Validity specified
in the Data Sheet (DS no. 11), of;

b) If the Proposal Security amount is found to be less than what'is required by UNDP as
indicated in the Data Sheet (DS no. 9), or;. '

c) Inthe case the successful Propaoser fails:

i. to signthe Contract after UNDP has awarded it:
fi. tocomplywith UNDP's variation of requirement, as per RFP clause 35; or
i, to furnish Performance Security, insurances, or other documeénts that UNDP may
reduire as a condition to rendering the effectivity of the contract that may be.
awarded to the Proposer,

Financial Proposals

The Financial Proposal shall be prepared using the attached standard form (Sedio'n?)_. It shall
list all major cost components associated with the services, and the detailed breakdown of such
costs, All.outputs and activities described in the Technical Proposal must be priced separately on
a one-tG-one correspondénce. Any output and activities described in the Technical Proposal but
not priced in the Financial Proposal, shall be assumed to be included in the prices of other
activities or items, as well as in the final totai price.

Currencies

All prices shall be quoted in the currency indicated in the Data Sheet (DS no. 15). However, where
Proposals are.quoted.in different currencies, for the purposes of comparison of all Proposals:

a) UNDP wilt convert the currency quoted in the Proposal into the UNDP preferred currency, in
_ accordance with the prevailing UN operational rate of éxchange on.the last:day of submission. ..
of Proposals; and
b) In the event that the proposal found to be the most responsive to the RFP requirement is
quoted in:another currency different from the preferred currency as per Data Sheet {DS no.
15); then UNDP shall reserve the right to award the contract in the ¢urrency of UNDP's
preference, using the conversion method specified above.

Proposals submitted by two (2) or more Proposers shall all be rejected if they are found to have

any of the following:

a) they have at least one-controlling partner, director or shareholder in common; or
b} any one of them receive or have received any direct or indirect subsidy from the other/s; or

¢} they have the same legal representative for purposes of this RFP; or

d) theyhave a relationship with each ather, directly or through common third parties; that puts
them in a position to have actess to information about, or influénce on the Proposat of, -another
Proposer regarding this RFP process;

e) they are subcontractors to each other’s. Proposal, or-a subcontractor to one Proposal also submits
another Proposal under its name as lead Proposer; of

f}  an expert proposed to bein the téam of one Proposer participates in more than one Propasal recéived
for this RFP process. This condition does not apply to subcontractors being included in‘more than ane.
Proposal.

Documents Establishing the Efigibility and Qualificatioris of the Proposer

The Proposer shall furnish documentary evidence of its status as an eligible and quatified vendor, using the
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20.

forms provided under Section 5, Proposer Information Forms. In order to award a contract to.a Proposer,
its -qualifications must be documented to UNDP’s satisfaction. These include, but are not limited to, the
following:

a) That, in the case of a Proposer offering to supply goods under the Contract which the Praposer did not
manufacture or otherwise produce, the Proposer has been duly authorized by the goods’ manufacturer
or producer to supply the goods in the country of final destination;

b) That the Proposer has the financial, technical, and production capability necessary to perform the
Contract; and

¢} That, to the best of the Proposer's knowledge, it is not included in the UN 1267/1989 List or the UN
Ineligibility List, nor in any and all of UNDP’s list of suspended and removed vendors.

Joint Venture, Consortium or Association

It the Proposer is a group of legal entities that will form or have formed a joint veniure, consortium or
association at the time of the submission of the Proposal, they shalt confirm in their Proposal that : {i) they
have designated one party to act as a lead entity, duly vested with authority to legally bind the members
of the joint venture jointly and severally, and this shall be duty evidenced by a duly notarized Agreement

‘among the legal entities, which shall be submitted: along with the Proposal; and (i} if they are awarded the
-cantiact, thecontract shall be entered into, by and between UNDP and the designated lead entity, who
shalt be acting for and on behalf of all the member entities comprising the joint venture.

After the Proposal has been submitted to UNDP, the lead entity identified to represent the joint vénture
shall not be altered without the prior written consent of UNDP. Furthermore, neither the lead entity nor

‘the member entities 6f the joint venture can:

@) Submit another-proposal, gither in its own capacity; nor
b) As alead entity or a- member entity for-ancther joint-venture submitting another Proposal.

The description of the orgahizition of the joint venture/consortium/association must clearly define the

-expected role of each of the entity in the joint venture.in delivering the requirements.of the-RFP,-bothin -

the Proposal and the Jomt Venture Agreement. All entities that-comprise the joint venture shall be subject
to the ellgrbmty and quallflcatmn assessment by UNDP,

Where a joint venture is presenting its track record and experience- in a similar undertaking as those
réquired in the RFP, it shouid present such information in the following manner:

a) Thosethat were undertaken together by the joint venture; and

b} Those that were undertaken by the individual entities of the joint venture expected to be-invoived

in the performarice of the services defined in the RFP.

Previous contracts completed by individual experts working privately but who are permanently or were

temporarily associated with any of the member firms cannot be claimed-as the experience of the joint
venture or those of its members, but-should only be claimed by the individual experts themselves in their
presentation ef their individuat credentials,

If d joint venture's Proposal is determined by UNDP as the most responsive Proposal that offers the best

value for money, UNDP shall award the contract to the joint venture, in-the name of its designated lead:

entity. The iead entity shall sign the contract for and on hehalf of all other member entities.
Alterriative Praposalg
Unless otherwise specified in the Data Sheet (DS nos. 5 and 6), alternative proposals shall not he

considered. Whére the conditions for its acceptance are met, or justificationsare clearly established, UNDP
reserves the rightto award a cantract based on an alternative proposal.



21, Validity Period

Proposals shall remain. valid for the period specified in the Data Sheet (DS no. -8), commencing on the
submission deadline date also indicated in the Data Sheet {DS no. 21), A Proposal valid for a shorter period.
shalf be immiediately réjected by UNDP and rendered non-responsive.

In exceptional ciccumstances, prior to the expiration of the proposal validity period, UNDP may request
Proposers to extend the period of validity of their Proposals. The requést and the responses shall be made
in writing, and shall be considered integral to the Proposal.

22, Proposer’s Conference

When appropriate, a proposer’s conference will be conducted at the date, time aiid location specified in
the Data Sheet (DS no. 7). All Proposers are encouraged to attend. Non- attendance, however, shall not
result in disqualification of an interested Proposer. Minutes of the proposer’s conference will be elther
posted on the UNDP wehsite; or disseminated to the mdnnclual firms wha have registered or expressed
interest with the contract, whether or not they attended the conferentce. No verbal statement madé during
the conference shall modify the terms and conditioris of the RFP unless such statement s specifically written
in the Minutés of the Conference, or issued/posted as an amendment in the form of a Supplemental
Information to the RFE.

D. SUBMISSION AND OPENING OF PROPDSALS
23. Subenission

23.1 The Financiai Propasal and the Technical Proposal Envelopes MUST BE COMPLETELY SEPARATE and
each of them riust be submitted sealed ‘individually ard clearly marked on the outside as either
“TECHNICAL PROPOSAL” or “FINANCIAL PROPOSAL”, as appropriate. Each envelope MUST clearly
indicate the name of the Praposer. The outer envelopes shall bear the address of UNDP as spetified

. inthe Data Sheet:{DSno.20)-and. shallinclude the Propeser’s name and address; as wellasawarning
‘that stote “not to be opened before the time and date for proposal openmg” as specified in the
Data Sheet (DS no. 24). The Proposer shall assume the responstbility for the misplacement or
premature opening of Proposals due to improper sealing and labeling by the Prapaser.

23,2 Proposers must submit their Proposals in the manner specified in the Data Sheet (DS nos. 22 and
23). When the Proposals are expected to be in transit for more than 24 hours, the Proposer must
ensure that sufficient lead time has been provided in order to comply with UNDP's deadline for
submission. UNDP shall indicate for its record that the official date and time of receiving the Proposal
is the actual date and time when. the said Proposal has physically arrived at the UNDP premises
indicated in the Data Sheet [DS no. 20).

23.3 Proposers submitting Proposals by mail or by hand shalt enclose the original-and each copy of the
Proposal, in separate sealed envelopes, duly marking each of the envelopes as “Qriginal Proposal”
and "COpy of Proposal” as appropriate. The 2 envelopes shall then be sealed in an outer envelope.
The number of copiés required shall be as specified in the Data Sheet (DS No, 19}, In the event of
any discrepancy between the contents of the “Original Proposal” and the “Copy of Proposal" the
contents of the original shall govern. The original version of the Proposaf shall be 5|gned orinitialed
by the Proposer or person(s) duly authorized to commit the Proposer on every page. The
authorization shall be communicated through a document: evidencing such authorization issued by
the highest official of the:firm, or 3 Power of Attorney, accompanying the Proposal.

23.4 Proposers.must be-aware that the mere act of submission:of a Proposal, in.and of itseff, impiies:that .

the Proposer accepts the-Generai Contract Terms and Conditions of UNDP as ‘attached Kereto as
Section 11.

10



24,

25,

26.

27.

Deadline for Submission of Proposals and Late Proposals

Proposals must be received by UNDP at the address and no later than the date and time specified in the
Data Sheet (DS nos. 20 and 21).

UNDP shall not consider any Proposal that arrives after the deadline for submission of Proposals. Any
Proposal received by UNDP after the deadline for submission of Pr0posals shall be.declared late, rejected,
and returned unopened to the Proposer.

Withdrawal, Substitution, and Modification of Proposals

25.1  Proposers are expected to have sole responsibifity for taking steps to carefully examine in detail
the full consistency of its Proposals to the requirements of the'RFP, keeping in mind that matecial
'defu:lenues in providing information requested by UNDP, or lack clarity in the description of
services to be provided, may result in the rejection of the Proposal. The Proposer shall assume the
responsibility regarding erroneous interpretations or conclusions made by the Proposer in the.
-course of understanding the RFP out of the set of inforimation furnished by UNDP.

25:2  AProposer may withdraw, substitute or modify its Proposal after it has been submitted by serding
awritten natice in accordarice with Clause 23.1, duly signed by an authorized representative, and
shall include a copy of the authorization:(or a Power of Attorney). The corresponding substitution
or modification of the Proposal must accompany the respective written notice. All natices must
be received by UNDP prior tu_the deadline for submission and submitted in accordance with RF
Clause 23.1 (except that withdrawal notices do not require copies}. Thie fespective envelopes shail
be-clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or MODIFICATION”.

25:3.  Proposals requested to.be withdrawn shall be returned unopened to'the Proposers.
25.4 No Proposal may be, withdrawn substituted, or madified in the interval betweaen the deadline for
submission of Proposals and the expiration of the period of proposal validity specified by the
. .Praposer on the Proposal Submissien Forim or. any extension thereof.. e e
Proposal Opening
UNDP will open the Proposals in the presenice of an ad-hoc committee formed by UNDP of at least two (2)
members. If electronic submission is permitted, any specific efectronic proposal opening procedures shall

be as specified in the Data Sheet {DS no. 23),

The Proposers’ names, modifications, withdrawais, the condition of the envelope labels/seals, the number

of foiders/files and all other such other details as UNDP may consider appropriate, wilt be announced at the

opening. No Proposal shall be rejected at the opening stage, except for late submission, for which the

‘Propasal shall be‘returned unopened to the Proposer.

Confidentiality

Information relating to the examination, evaluation, and comparison of Proposals, and the
recommendation of contract award, shail not be disclosed to Proposers-or any other persons not officially
concerned with sich process, ever after publication of the cantract-award.

‘Any effort by-a Proposerto influence UNDP in the examination, evaluation and comparison of the Proposals
or-contract award decisions may, at UNDP’s decision, result in the rejection of its Proposal.

In the event that & Proposer is. unsuccessful the Proposer may seek a meeting with UNDP for a debrsef‘ng _
The purpose of the debneﬁng is discussing the strengths and weaknesses of the Proposer’s submissian, in
order to assist the Proposerin improving the proposals. presented to UNDP. The ¢ontent of other proposals

and how they-compare to the Proposer s submission shall hot be discussed.

11



E, EVALUATION OF PROPOSALS

23.

29.

Preliminary Exaiination of Proposals

UNDP shall examine the Proposals to determine whether they are complete with respect to minimum
documentary requirements, whether-the documents ‘have been properly signed, whether or not the
Proposer is in the UN Security Council 1267/1989 Committee's list of terrorists and terrorist financiers, and
in UNDP’s list of suspended.and removed vendors, and Whet_her the Proposals are generally in order, among
other indicators that may be used at this stage: UNDP may reject any Proposal at this stage.

Evaluation of Proposals

29.1 UNDP shalt-examine the Proposal to confirm that all terms and-conditions under the UNDP General
Terms arid Conditions and Special Conditions have been accepted by the Proposer without any
deviation or reservation.

29.2 The evaluation team shall review and evaluate the Technical Proposals on the basis: of their
responsiveness to the Térms of Reférence and other documentatlon provided, applying the evaluatzon
criteria, sub-criteria, and point system specified in ‘the Data Sheet. (DS no. 32). Each responsive
Proposal will be given a technical score. A Proposal shall be rendered non- responsive at this stage if'it
doesnot substantially respond to the RFP particularly the demands of thé Terms of Reference, which
also means that it fails to achieve the minimuim technical score indicated in the Data Sheet (DS no.
25). Absolutely ne thariges may be made by UNDP in the criteria, sub- -criteria-and point system
indicated in the Data Sheet {DS no. 32) after all Proposals have been received.

29.3 In.the second stage, anly the Fihancial Proposals of those Proposers who achieve the minimum
technical score will ‘be opened for evaluation for comparison and review. The Financlal Proposal
Envelopes corresponding to Proposals that did not meet the minimum passing technical score shalt be

. returned to the Proposer unopened..The averall-evaluation score will be based either on a-combination -
of the technical score and the financial offer, or the léwest evaluated financial proposal of the
technicaily qualified Proposers. The.evaluation method thiat applies for this RFP shall be as indicated
in the Data Sheet (DS No. 25}.

When the Data Sheet specifies a combined scoring method, the formula for the rating of the Proposals
will be as follows:
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Rating the Technical Proposal {TP}):

TP Rating = (Total Score Obtained by the Offer / Max. Obtainable Score for TP) x 100

Rating the Financial Proposal (FP):

FP Rating = (Lowest Priced Offer / Price of the Qffer Being. Reviewed) % 100

Totai Combined Score:

(TP Rating) x (Weight of TP, e.g. 70%)
+ (FP Rating} x (Weight of FP, e.g:, 30%)

Total Combined and Final Rating of the Proposal

29.4 UNDP reserves the right to undertake a post-qualification exercise. aimed at_ determining, to its
satisfaction the validity of the information provided bythe Praposer. Such post-qualification shall be
fully decumented and, among those that may be listed in the Data Sheet {DS No.33), may include, but
need not be limited 1o, aill orany combination of the following: '

a)
b}
c)
d)
e)
£

g

Verification of accuracy, correctness-and authenticity of information provided by the Proposér on
the legal, technical and financial documents submitted;

Validation of extent of compliance to the RFP requirements and evaluation criteria based on what
has so far béen found by the evaluation team;

Inquiry and reference-checking with Government entities with jurisdiction on the Proposer, or any
other entity that may have done business with the Propaser;

- Inquiry and reference checking with ather previous cliénts on the quality of perfarmanceion ..

ongoing or-previcus contracts completed;

Physical inspection of the Proposer’s offices, branches or other places where husiness transpires,
with or without notice to the Proposer;

Quality assessment of ongaing and completed. outputs, works and activities similar to ‘the
reguirements of UNDP, where available; and

Other means that UNDP'may deem appropriate, at any stage within the selection process, prior to
awarding the contract. ' '

30. Clarification of Proposals

3%.

To assist in the examination, evaluation and comparison of Proposals, UNDP may; at its discretion, ask any
Proposer for a clarification of its Proposal.

UNDP’s request for clarification and the response shall be'in writing. Notwithstanding the written
communication, no change in the prices or.substance of the Proposal shall be sought, offered, or permitted,
except to provide clarification, and confirm the correction of any arithmetic errors discovered by UNDP in
the evaluation of the Proposals, in accordance with RFP Clause 32,

Any unsoliéite_d_: clarification submitted by a Praposer in respect to its Proposal, which is nadt a response to
2 request by UNDP, shall not be considered during the review-and evaluatian of the Proposals.

Responsiveness of Proposal’

UNDP’s determination of a-Proposal’s responsiveness will be based on the contents of the Proposal itself.
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32.

A substantially responsive Proposal is one that conforms to all the terms, conditions, TOR and other
requirements of the RFP without material deviation, reservation, or omission.

If a Proposal is not substantially responsive, it shall be rejected by UNDP and may not subsequently be made
responsive by the Proposer by correction of the material deviation, reservation, or omission.

Nonconformities, Reparable Errors and Omissions

Provided that a Proposal is substantially responsive, UNDP may waive any non-conformities or omissions in
the Proposal that, in the opinion of UNDP, do not constitute a material deviation.

Provided that a Proposal is substantially responsive, UNDP may request the Proposer to submit the
necessary information or documentation, within a reasonable period of time, to rectify nonmaterial
nonconformities or omissions in the Proposal related to documentation requirements. Such omission shall
not be related to any aspect of the price of the Proposal. Failure of the Proposer to comply with the request
may result in the rejection of its Proposal.

Provided that the Proposal is substantially responsive, UNDP shall correct arithmetical errors as follows:

a) if there is a discrepancy between the unit price and the line item total that is obtained by
multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall
be corrected, unless in the opinion of UNDP there is an obvious misplacement of the decimal
point in the unit price, in which case the line item total as quoted shall govern and the unit price
shall be corrected;

b} if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in

figures shall prevail subject to the above.

If the Proposer does not accept the correction of errors made by UNDP, its Proposal shall be rejected.

F. AWARD OF CONTRACT

33.

34.

Right to Accept, Reject, or Render Non-Responsive Any or All Proposals

UNDP reserves the right to accept or reject any Proposal, to render any or all of the Proposals as non-
responsive, and to reject all Proposals at any time prior to award of contract, without incurring any liability,
or obligation to inform the affected Proposer(s) of the grounds for UNDP’s action. Furthermore, UNDP shall
not be obliged to award the contract to the lowest price offer.

UNDP shall also verify, and immediately reject their respective Proposal, if the Proposers are found to
appear in the UN’s Consolidated List of Individuals and Entities with Association to Terrorist Organizations,
in the List of Vendors Suspended or Remaoved from the UN Secretariat Procurement Division Vendor Roster,
the UN Ineligibility List, and other such lists that as may be established or recognized by UNDP policy on
Vendor Sanctions. (See
http://www.undp.org/content/undp/en/home/operations/procurement/procurement_protest/ for
details)

Award Criteria

Prior to expiration of the period of proposal validity, UNDP shall award the contract to the qualified
Proposer with the highest total score based on the evaluation method indicated in the Data Sheet (DS nos.
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‘35.

36.

37..

38.

39,

25and 32).
Right to Vary Requirements at the Time of Award

Atthe time of award of Contract UNDP reserves the right to vary the guantity of services and/or goods, by
up to a maximum twenty-five per cent (25%) of the totai offer, without any change in the unit price or other
termis and cenditions.

Contract Signature -

Within fifteen (15) days from the date of receipt of the Contract, the sticcessful Proposer shall sign:and date:
the Contract and return it to UNDP.

Failure of the successful Propaser to comply with the requirement of RFP Clause 35 and this provision shall
constitute sufficient grounds for the annulment of the award, and forfe:ture of the Proposal Security if any,
and on which-event, UNDP may-award the Contractto.the Proposer with the second highest rated Proposal,
or call for new Proposals.

Performance Security

A performance security, if required, shall be provided inthe amount and form provided in Section 9 and by
the deadline indicated in the Data Sheet {DS no. 14}, as appiicable: Where & Performance Security will be
required, the submission of the said document, and the confirmation of its. acceptance hy UNDP, shall be a
condition for the effectivity of the Contract that will be signed by and between the successful Proposer and
UNDP,

Bank Guarantee for Advanced Payment: {NQT APPLICABLE IN THIS RFP)

Except when the interests of UNDP so.require, it isthe UNDP"S:preferen_ce to make no advanced payment{s)
on contracts (i.e., payments without having recelved any outputs). Inthe event that the Proposer requires

-an-advanced payment upon contract signature; and i such-request-is duly-accepted by UNDP; and the said -

ddvanced payment exceeds. 20% of the total proposal price, or exceed the amount-of USD 30,000, UNDP.

shall require the.Proposer to subniit @ Bank Guarantee in the same amount as the advanced payment. A

bank guarantee for advanced payment shall be furnished in-the form provided-in Section 10.
Vendor Protest

UNDP’s vesidor protest procedure provides.an opportunity for appeal to'those persons or firms notawarded

a purchase order or contract through a competitive procurement process. In the event that a Proposer

believes that it was not treated fairly, the foliowing link provides further details regarding’ UN_DP vendor
protest procedures: .
http://www.undp.org/pracutement/protest.shtml
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Instructions to Proposers

DATA SHEET

The following data for the services to be procured shall complement, supplement, or amend the provisions.in the
Instfuction to-Proposers. in the case.of a conflict between the instructions to Propasers, theé Data Sheet, and other
annexes or references attached to the Data Sheet, the provisions in the Data Sheet shall govern.

‘DSNo. | Cross Ref.
to Data Specific Instructions / Reguirements
Instructio
ns
1 RFP for the Provision of Consultancy to conduct a- Public
Project Title: Perception Survey on Local Safety and Security in [rag
2 ) L " Provision of Consultancy Services to conduct a Public
Title of Services/Work: Perception Survey of Local Safety and Security in Irag
3 Country / Region of Wark. Baghdad, Diyala, Karbala, Sai-Aldeen, Anbar and: Erbil,
Location: Iraq
4 C.13 | Languageof the Proposal: B English
5 C.20 | Conditions for Submitting 5 Not aflowed
Proposals for Parts or sub-parts Not allowe
‘of the TOR
& “e26 | conditionstor Submiteing |
Alternative Proposals Shall not be considered
7 c.22 A pre-proposat conference will | Not applicable
be heidon:
8 C.21 | Period of Proposal Validity B 90 days
commencing on the submission
date
g BAasS Proposal Security Not Required
€.15.4 b)
10 B.O.5 | Acceptable forms-of Proposai | NOT APPLICABLE
Security
11 B.2.5 | validity of Proposal Security NOT APPLICABLE
C15.4.a)
12 Advanced Payment upon Not aliowed
signing of contract
13 Liquidated Damages K Will be imposed under the following conditions:
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Percentage of contract price per day of delay: 0.33% of the
contract amount, and shall not exceed 10% of contract amount.
Max. no. of days of delay: 30 days
After which UNDP may terminate the contract

14 F.37 Performance Security X Not applicable
15 C.17, |Currency of Proposal & United States Dollars (USS)
C.17 b)
16 B.10.1 | Deadline for submitting 3 calendar days before the submission date
requests for clarifications/
guestions
17 B.10.1 | Contact Details for submitting Focal Person in UNDP: Dolores Maitim; Procurement
clarifications/questions AnalystDolores Maitim; Procurement Analyst
E-mail address dedicated for this purpose:
dolores.maitim@undp.orgdolores.maitim@undp.org
18 B.11.1 | Manner of Disseminating Direct communication to prospective Proposers by email or
Supplemental Information to fax, and Posting on the following website:
the RFP and responses/ http://www.iq.undp.org/ProcurementNotices_Overview.as
clarifications to queries px
19 D.23.3 | No. of copies of Proposal that N.A.
must be submitted by courier
20 D.23.1 | Proposal Submission Address Please see below DS No. 23: Conditions and Procedures for
D.23.2 electronic submission.
D.24
21 C.21 Deadline of Submission Date and Time:
D.24 August 25, 2016 4:00 PM
22 D.23.2 | Allowable Manner of Submitting | ¥ Electronic submission of Bid
Proposals
23 D.23.2 | Conditions and Procedures for | TECHNICAL PROPOSALS ONLY MUST be submitted to the
D.26 electronic submission and following e-mail Address: bids.iraq@undp.org

opening, if allowed

FINANCIAL PROPOSALS MUST be submitted to the following e-
mail Address: bids.irag@undp.org

Proposals sent to other UNDP e-mail addresses will not be
accepted and the Purchaser will not be responsible for the

confidentiality of such bids.

Proposers must take into account the following:
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Proposers submitting a proposal MUST submit a separate
Technical Proposal and a separate Financial with clear
indication in the e-mail subject box for which services the
Proposer is submitting a Proposal for.

Proposers must also indicate the RFP number in the e-mail
subject box for the received Technical proposal and as follows:
RFP-133/16 - Ref. TECHNICAL PROPOSAL- PART 1 OF .......

Proposers must indicate the RFP number in the e-mail subject
box for the received Financial proposal and as follows:

Submissions should be in pdf files only.

RFP-133/16 - Ref. FINANCIAL PROPOSAL

Financial proposal MUST BE password protected.

Offerors whose technical proposals attain the minimum
required technical score, will be contacted by the Procurement
Unit with request to provide the password to the file

containing financial proposal.

Proposers should check the attachment formats prior to
submission as the Purchaser will not be responsible if
attachments are in other formats that cannot be opened
without additional software.

24 D.23.1 | Date, time and venue for public | NOT APPLICABLE
opening of Proposals
25 E.29.2 |Evaluation method to be used in | & Combined Scoring Method, using the 70%-30% distribution
E.29.3 | selecting the most responsive for technical and financial proposals, respectively.
F.34 Proposal

Offerors whose technical proposals attain the minimum
required technical score, will be contacted by the
Procurement Unit with request to provide the password to

the file containing financial proposal.

X Full acceptance of the UNDP Contract General Terms and
Conditions. This is a mandatory criterion and cannot be
deleted regardless of the nature of services required.
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26 C.154 | Required Documents that must Company Profile, which should not exceed fifteen {15) pages,
be Submitted ta Establish including printed brochures and product catalogues relevant to
Qualification of Proposers{ln | the goods/services beirig procured
“Certified True Copy” form only} | g certificate of Registration of the business, including Articles.of
Incorparation, aor equivalent document if Bidder is not a
cotporation
& Trade name registration papers, if applicable
Official Letter of Appointment as local representative, if Bidder
is:submitting a Bid in behalf of an entity located outside the
courntry
® Quality Certificate (e.g., 1SO, etc.) and/or other similar
certificates, accreditations, awards and citations received by the
Bidder, if any
B4 iatest Audited Financial Statement {Income Statement-and
Balance Sheet) including Auditor’s Report for the past 2.years.
bd Statement of Satisfactory Performance from the Top Three
Clients from the past three years.
B All information fegarding ariy past and-current litigation during
the last five {5) years; in which'the bidder is involied, indicating
the parties concerned, the subject of the litigation, the amounts
involved, and the final resolution if already coricluded.
Z7 Other documents that may bé | Allrequested infermation under required documents under
Submitted to Establish Efigibility | Eligibility and the above listed documents under DS 26. Above.
28 c.15 Structure of the Technical The forms provided under the Section 4 must be accurately
Proposal filled, signed and stamped.
29 C15.2 | Latest Expected date for | Middle of September 2016
| |commencement of Contract '
30 C.15.2 | Expected duration of contract {15 September 2016 - 15 Jahuary 2017
{Target Commencement Date '
and Completion Date)
31 UNDP wili award the contract B One Proposer only
to;
32 E.22.2 | Criteria for the Award of Combined Scoring:
‘F.34 | Contractand Evaluation of TP Rating = (Total Score Obtained by the Offer / Max.
Prapasals Obtainable Score for TP) x 100.
FP Rating = (Lowest Priced Offer / Price of the Offer Being
Reviewed} x 100 '
(TP Rating} x {70%)+ (FP. Rating) ¥ (30%) =Total Combined and
Final Rating of the Proposal
33 E.29.4 | Post-Qualification Actions B2 Verification of accuracy, correctness and authenticity of the

information provided by the bidder on the Iegal techmcat and

financial documents submitted;

X Vvalidation ‘of extent of comptiance to the RFF. requirements
and evaluation criteria based on what has so far been. found by
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the evaluation team;

X Inguiry-and reference checking with Government éntities with
jurisdiction on the bidder, or any other entity that may have dorie
business with the hidder;

Inguiry and reference checking with other previous clients on
the quality of performance on ohgoing or previous contracts

completed;
34 Conditions for Determining Timely delivery of required services.
Contract Effectivity
35 Qther Information Related to NOT APPLICABLE
the RFF
Summary of Technical Proposal Evaluation Score Weight | .Points Company / Other Entity
Forms Obtainable | A B C D E
1, Expertise of Firm / Organization
submitting Proposa! 25% 250
2.. Propased Work Plan and Approach
40% 400
" Team gualifications and '
3. compasition 34% 350
Total "100% 1000
Technical Proposal Evaluation Paints
Form1 abiainable

Reputation of Orgariization and Staff / Credibility / Reliability / Industry Standing
- Organizationat previous Clients List (minimum 3 projects similar in nature)

1.2 Minimum 5 years of demonstrated experience in similar work 50
13 Three references from Projects conducted in the last 12 months 50.
14 Work for UNDP/ major multilateral/ or bilateral programmes. 100

Technical Propasal Evaluation
Form 2

Points
Obtainable

2.1

To what degree does the Proposer understand the task?

2.2 | Havethe important aspects of the task been addressed in sufficient detail? 50

2.3 | Are the different components of the-project adequately weighted rélative to one 50
another?

2.5 | Is the conceptual framework adopted appropriate for the task? 100

2.6 | Is'thescope of task well defined and does it correspond to the TOR? 100 . .
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2.7

Is'the presentation clear and is the sequence of activities and the planning logical,

realistic and promiise efficient implementation to the project?

30

[Technical Proposal Evaluation
Form 3

Points:
Obtainable

31

“Team Leader

Sub-Score

170

General Quatification

Suitability for the Project

*  Atleast 5 years’ professional experierice working in
Iraq on public polling / opinion surveys with a
specific focus on the s target locations related to
this assignment: ' '

70

* Educational qualification: Advanced university
degree (Master's degree or equivaleit) in subjects
related to anthropology peace, security and
conflict studies or related field.

50

- Have handled similar contracts in the recent past

50

3.2

Team Members

Sub-Score

160

6 Field Interviewers

| GeneralQualification .~

Suitability for the Project

* Atleast 3 years’ professional experience conducting filed
research/ public opinion surveys in (rag with a specific
focus on onie or more. of the target locations.

90

« Educational gualifications: University degree
(Bachelor’s degree.or equivalent) in subjects related to
anthropology, peace, security and.conflict studies or

refated field

30

- Have handled similar contracts in the past

30

Data Entry and Analyst

e University degree (Bachelor's degree or -equivaient) in subjects
related 1o anthropology, peace, security and conflict studies or
related field

20

* At least 3 years professional experience in field research data entry
and analysis related to public opinion survéys/ perception surveys
in iraq is essential;

» Knowledge of English.

Total Part 3
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Section 3; Terms of Reference (TOR)}

Consultancy to Conduct a Public Per’;eption Survey on Lacal Safety
‘and Security in Irag
Background:

UNDP- Rule of Law is currently supporting the Office of the National Security Advisor (ONSA) to elaborate a Security
Sector Reform (SSR) Plan. The results of the proposed survey therefore will be submitted to the National Security
Sector Reform Committee to inform the SSR Plan development process. The survey will use basic questionnaires: (no
more than 10 questions) across five provinces inIraq to solicit résponses from &t least 1,200 respondents on lacal
safety and sécurity conditions.

To this end, UNDP-| Rule of Law haveidentified the requirement to hirea professional public opinion survey company
to conduct the above survey,

Target group and target locations/ governorates for the survey will include the following: residents fram six
provinces across Irag in Baghdad, Diyala, Karbala, Sal-Aldeen, Anbar and Erbil.

Expected outputs and deliverables:

Under the supervision of the Rule of Law Programme Manager the services required under this Consultancy are as
follows:

1. Preparatory Phase: (September - October 2016

a) Develop survey questioninaire in Arabic and English languages.
b} Finalize sample size (approx. 1,200 representing 200 respondents from each target location, type of
sample {i.e. randam sample), error margin and develop quality control criteria.
¢) Pre-test guestionnaire.
d) Edit/amend where necessary foilowing pre- testing and finalize survey question in Arabic and English.
e) Finalize survey -reporting template.
f): Train survey team.
e) Deploy survey teams to target locations.

2. Undertake sur'vey {October - November 2016)

a) Conduct field interviews.
b) Record data by interviewers'and réview and crosscheck by team leader to ensure quality. control.
c) Daily reporting by interviewers to the team leader to update progress and seek help in resofving hottle
riecks/ challenges that may arise during the field survey.
e) Team Leader reports to UNDP-1 tearn on weekly basis with a one- -page progréss répart in English and Arabic
in an agreed template.

3. Data analysis, triangulation and finalize survey report (November - December
2016}

a} Data analysis and data cleaning.

b) Data triangulation by guestion, location, gender, employad/ unemptoyed and urban- rural.
¢) Report writing (Arabic and English) o

d) Submit report to UNDP and ANCSS for mput and comments

e) Finalize and submit report {Arabic and _Enghsh).
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-All of the above tasks will be completed in close consultation with UNDP-1 Rule of Law Programme Manager and

SSR Project Officer.

2. Timeand Method of payment:

Payment shall be provided upon satisfactory completion of the specified period aligned to each deliverable outlined

inthe table below:

review and cross-check by team.Jeader to
ensure guality control:

- Interviewers report-to the teéam |gader
daily and update progress;.

-‘team leader assist with resolving bottle
necks/ challenges that may arise during
the field survey;

- team-Leader reports.to UNDP-1 team on
weekly basis with.a orie-pagé progress
report in.English and Arabic.

Deliverables/ Qutputs Estimated Target Review.and | Payment % USD
Duration to Location | DueDates | Approvals
Complete Required
1. Complete Preparatory Phase September - 31 First
_ October 2016 Baghdad, | 'Cctober Programme Installment

Specific tasks under this deliverabie/ Iraq 2016 Manager 25%.

output will include the fellowing:

- Develop survey questionnaire in Arabic -

English; Finalize sample size, type and

errar margin and guality control criteria;

- Prestest and finalize

questionnaire in Arabic and English;

-finalize survéy reporting template;

- train survey interviewers; and

- deploy survey team to the field,

October - 31 Second

2. Undertake field survey in the six target | November Baghdad, November | Programme | 40% | Installment
locations. 2016 Diyala, 2016 Manager
Specifictasks under this deliverable/ Karbala,
“output Wil include the fellowing: ' Sal-Aldeen,

~ Conduct interviews; Anbar and

~ Data recording by interviewers and Erbil.
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Data analysis, triangulation and finalize
survey report,

Specific tasks under this deliverable/
output wilf inciude-the following:

- data entry-cleaning and data.entry;

- data triangutation by guestion, lacation,
gendet, employed/ unemployed and
urban- rural; '

- survey report writing (Arabic and
English);

- Submit draft report to UNDP team input;
and submit final report to UNDP in Arabic
and English.

November -
December.
2016

Baghdad,
Irag

15

2017

January

Programme

Manager

35%

Third
Installment

4, Scope and Methodology

Under the guidance of the Rule of Law Programme Manager, the selected Service Provider will conduct and be
responsible for the foliowing main activities:
- Liaise and ensure regular communication/coordination with UNDP project team regarding all aspects of the

assignment;

- Prepare d work plan accompanied by a detailed timetable for the propaosed assignment under each specified

phases mentioned-above.

= Lead.the design and delivery of the public perception survey and related activities mentioned above.
- The services shall be delivered subject to three niain phases and this will include the following: Phase 1:
preparatory work; Phase 11 undertake survey and Phase 111; data entry, analvsw and finalize survey report.

5. KQV"Pé'r:fOrn‘ia'nte'[h'dicétor’é'_dllrit‘i:g implementation of Sefvices

a Provision of clear and comprehensive deliverables specified under outputs
®  Timely completion.of deliverables '
s Appropriate coordination with all relevant partias.
*  Excellent communication skills both written and verbal in Arabic and English with Kurdish [anguage skills related

to Erbil fietd surveys.

6. Time Frame

The tasks indicated in the TOR should be implemented within a period of 4 months {15 September 2016- 14 January

2018).

7. Team Compaosition

Proposals should |dent|fy personnel overseeing the propesed: assignment. Explain which proposed personnel would

be facilitating which activity and provide & biographical paragraph for key member of the survey team.

The team.shoutd be composed of at Jeast 1 Tear Leader, 6 traified and experienced individuals to undertake the
field interviews and 1 data entry analyst. The whole team shauld be able to establish collaborative and trusting
working partnerships relationships for the purpose of. ca_r_mn_g_out_the assigned tasks,

Propasals should include a brief description of the capability of the Service Provider to-carry out the praposed
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.ais'.si_g_nm_ent, describing any prior experience undertaking public perception surveys in frag with a _spec'iﬁc.- focus on
the six target locations. The Team Leader will have the overall responsibility to-oversee the implemeritation of each
deliverable/ output and aligned tasks mentioried above.

A description of their responsibilities, qualifications, skills and professional experience is listed below:

1. Team Leader
The team leader will be.responsible for the overall coordination and quality contral of the outputs/deliverables for
this assignment and will lead and guide the development and implementation process of the proposed assignment.

Qualifications, skills and professional experience of the Team Leader should include the following;

Advanced university degree (Master's degree o equivalent) in subjects related to anthropology peace,
security and conflict studies or related field,

At least S 'years’ professional experience working in Iraq on public polling./ opinion surveys with a.specific

focus onthe s target locations related to this assignment is essential.

Previous working experience with Al-Nahrain Centre for Strategic Studies 'ANCSS’ an advantage.
In-depth understanding of and experience in_unde__rtakin‘g-and'-managing field. surveys in iraq is-essential,
Experience in managing and training 7-8 member survey team is essential;

Excellent written and spoken Afabic and English Ianguage skills are essential.

2. Team Members

A. Field Interviewers (6 trained and experienced individuals to undertake the field _inte'rviews)-

B.

University degree. {Bachelor 5 degree or egquivalent) in subjects reldted to anthropology, peace, security and
conflict studies or refated field.

At ledst' 3 years professional experience conducting filed research/ public opinion surveys in Irag with a
specific focus on one or more of the target locations is essentsal

(n-depth understanding of and experierice working as a field research interviewer in fraq is essential;
Excellent written and spoken Arabic language skills are essential to undertake field interviews in Baghdad,

~ Diyala, Karbala, 5al- -Aldeen and Anbar provinces while proficiency in Kurdish language {written and spoken} ..

is essential to. undertake iriterviews in Erbil.
Knowledge of English would be-an asset.

Data Entry Analyst

Uniiversity degree {Bachelor’s degree or eguivalent) in subjects related to anthropology, peace, security and
conflict studies or related field..

University degree {Bachelor's degree orequivalent}in subjects related to arithropology, peace, security and
conflict studies or related field

At least 3 years professional experience in field research data entry-and analysis relatéd to public opinion
surveys/ perception surveysin Iraq is essential;
Knowledge of English

8. ‘Qualification of the Service Provider

Possess good experience and knowledge in canducting field surveys/ public perception surveys in Iraq, with'
a specific focus in the six target locations (i.e. Baghdad, Divala, Karbala, Sal- Aldeen, Anbar and Erbil)

Have the capacity to deliver outputs/ defiverables to-a high quality and in a timely manper:

5 years’ experience in similar projects in irag.

Previous experience with UNDP, ather UN agencies or dehor-financed similar assignmerits ‘wifl ‘be an
ad_v_antage'.

Thiree references. from previous work:in the last 3 years
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8. Scope of Price Proposal;

The Offeror is reqmred to submit prices for each of the activities-as indicated in Section 7. The Offeror must submit
allincurred fees for provision.of the required services in terms of Consultancy fees and Reimbursable Fees. A detailed
breakdown should be submitted for the Reimbursable Costs which may include (Office rent:and equipment {if any)},

travel, transportation, communications, etc.). For easy reference, this document provides a schedule of the
reimbursable costs, however any additional reimbursable costs not indicated should be also added as deemed
applicable).
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Section 4: Proposal Submission Form1
Erbil, IraqErbil, Irag
[insert: Date
To: UNDP-iraqgUNDP-Irag

Dear Sir/Madam:

We, the undersigned, hereby offer to provide professional services for Provision of Consultancy Services
to conduct a Public Perception Survey on Local Safety and Security in Iraq in accordance with your Request for
Proposal No. RFP-133/16 dated 8/15/2016 and our Proposal. We are hereby submitting our Proposal, which
includes the Technical Proposal and Financial Proposal sealed under a separate envelope.

We hereby declare that:

a) All the information and statements made in this Proposal are true and we accept that any
misrepresentation contained in it may lead to our disqualification;

b) We are currently not on the removed or suspended vendor list of the UN or other such lists of other
UN agencies, nor are we associated with, any company or individual appearing on the 1267/1989 list
of the UN Security Council;

¢) We have no outstanding bankruptcy or pending litigation or any legal action that could impair our
operation as a going concern; and

d) We do not employ, nor anticipate employing, any person who is or was recently employed by the UN
or UNDP.

We confirm that we have read, understood and hereby accept the Terms of Reference describing the duties
and responsibilities required of us in this RFP, and the General Terms and Conditions of UNDP’s Contract for
Professional Services.

We agree to abide by this Proposal for 90 days.
We undertake, if our Proposal is accepted, to initiate the services not later than the date indicated in the Data Sheet.

We fully understand and recognize that UNDP is not bound to accept this proposal, that we shall bear all
costs associated with its preparation and submission, and that UNDP will in no case be responsible or liable for those
costs, regardless of the conduct or outcome of the evaluation.

We remain,

Yours sincerely,
Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:
Contact Details :

please mark this letter with your corporate seal, if available]

Section 5: Documents Establishing the Eligibility and Qualifications of the Proposer

! No deletion or maodification may be made in this form. Any such deletion or modification may lead to the
rejection of the Proposal.
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Proposer Information Form?

Date:{insert date {os day, month and year} of Proposal S ubmfssr'on]
RFP.Na.: finsert numbier]

Page of pages

1. Proposet’s Legal Name- finsert Proposer’s legal name]

2. In case of Joint Venture (1), legal name of each party: [insert legal name of each party in V]

3. Actual or intended Country/ies of Registration/Operation: finsert actud/ or intended Country of Registration]

4. Year of Registration: fifsert Proposer’s year of registration]

5. Countries-of Operation 6. No. of staff in'each Country 7.Years.of Operation in each
Country

8. Legal Address/es in Country/ies of Registration/Operation: finsert Proposer’s legal address in.country of
registration]

9. Value and Desciiption of Top three (3) Biggest Cantract for the past five {5} years

10. Latest Credit Rating {if ahy)

11. Brief description of [itigation history (disputes; arbitration, claims, etc.), indicating current status-and
‘outcomes, if already resolved.

12_. Proposer's Authorized Representative Information

Narne: finsert Authorized Representative’s name]

. .Address [insert Authorized Representative’s name} -
TeIephone[Fax nurnbers: finsert Authorized Represenratwe s namejf
Email Address: [insert Authorized Representative’s name]

13. Are you inthe UNPD List 2267.1989 or UN Ineligibility List ? [J YES or 0 NG

14. Attached are copies of original documents of;

1 Al efigibility document requirements listed in the Data Sheet

L1 If Joint Venture/Consortium ~ ¢opy of the Memorandum of Understanding/Agreement or Letter of Intent to
form a JV/Consortium, or Registration of JV/Consortium, if registered

L1 If case of Government corporation ar Government-owned/controlled entity, documents establlsh:ng legal and
financial autonomy ahd corhpliance with commercial law.

Joint Venture Partner Information Form (if Registered)®

T;’re Proposer shall fill in this Forwm i accordance with the instructions. Apart from providing additional information, no
alterations to its format shall be permitted and no substitutions shall be accepled

* The Proposer shall fill in this Form in accorddnce with the instiuctions. Apart from providing additional information, No
alterations to ifs format shall be perinitted and no substitutions shall be accepted.
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Date: [insert date (as day, month and year) of Proposal Submi

ssion]

RFP No.: [insert number]

Page of_

pages

1. Proposer’s Legal Name: [insert Proposer’s legal name]

2. Vs Party legal name: finsert JV’s Party !egd! name]

3. JV's Party Country of Registration: [insert JV’s Party country of registration]

'S

. Year of Registration: [insert Party’s year of registration]

5. Countries of Operation 6. No. of staff in each Country 7.Years of Operation in each
Country

8. Legal Address/es in Country/ies of Registration/Operation: [insert Party’s legal address in country of
registration]

9. Value and Description of Top three (3) Biggest Contract for the past five (5) years

10. Latest Credit Rating (if any)

1. Brief description of litigation history (disputes, arbitration, claims, etc.), indicating current status and
outcomes, if already resolved.

13. JV's Party Authorized Representative Information

Name: [insert name of JV’s Party authorized representative]

Address: [insert address of JV’s Party authorized representative]

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Party authorized representative]
Email Address: [insert email address of JV’s Party authorized representative]

14. Attached are copies of original documents of: [check the box(es) of the attached original documents]

O All eligibility document requirements listed in the Data Sheet
O Articles of Incorporation or Registration of firm named in 2.

[ In case of government owned entity, documents establishing legal and financial autonomy and compliance
with commercial law.
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Declaration of NO Conflict of Interest Form

To be provided with the offer and to be signed by the Prfncfp_a! of a Firm

TO BE PRINTED OUT ON COMPANY LETTER HEAD.

Location: Datel..iene. -
To: The Chief, Procurement, UNDP, Irag

Dear Sirs:

Subject: RFP-133/16 - Provision of Consultancy Services to conduct a Public Perception Survey on Local
Safety and Security in Iraq

Declaration for NG Conflict of Interast

|/We hereby certify that thereis nétany actual or potential conflict of interest or unfair advantage at this time,
in us providing the Offer Submission or performing the Services required.

In providing the Offer, our company has no khowledge of o the ability to avail ourselves of confidential
‘information {other than confidential information which may have been disclosed by UNDP Irag-to the
Proponents in the normal-course of inviting for the Request for- Proposal (RFP) where the conﬂdentlal
information woutd be relevant to the Services required or the RFP evaluation process.

Name: Signature:

Position: Date:

Company
Stamp
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Declaration of Litigation and Arbitration History Form

To be provided with-the offer and to be signed by the Principal of a.Firm

TO BE PRINTED QUT ON COMPANY LETTER HEAD

Location: Date:

To: The Chief, Procurement, UNDP, Irag

Dear Sirs:
Subject RFP-058/12 - Provision of Technical Assistance to Iraqi Civil Society Organizations (CSOs) on Project
Development and Project ImplementationRFP-058/12 - Provision of Technical Assistance to Iraqi Civil Saciety

Organizations {CS0s) on Project Development-and Project Implementation

Declaration of Litigation and Arbitration History

I/We hereby certify that. {msert name-of company fies}] have never béen ifivolved in’ any Litigationor Arbitration
and not aware of any litigation or Arbitration to be instituted at this stage.

Name: Signature: .

Position: Date:

Company
Stamp

Note: If above is incorrect please provide full details of Litigation or Arbitration
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Section 6: Technical Proposal Form

TECHNICAL PROPOSAL FORMAT
INSERT TITLE OF THE SERVICES

Note: Technical Proposals not submitted in this format may be rejected. The financial proposal should be
included in separate envelope.

Name of Proposing Organization / Firm:

Country of Registration:

Name of Contact Person for this Proposal:

Address:

Phone [ Fax:

Email:

PART 1: EXPERTISE OF FIRM/ ORGANISATION

This section should fully explain the Proposer’s resources in terms of personnel and facilities necessary for the
performance of this requirement.

1.1 Brief Description of Proposer as an Entity: Provide a brief description of the organization / firm submitting
the proposal, its legal mandates/authorized business activities, the year and country of incorporation, types of
activities undertaken, and approximate annual budget, etc. Include reference to reputation, or any history of
litigation and arbitration in which the organisation / firm has been involved that could adversely affect or
impact the performance of services, indicating the status/result of such litigation/arbitration.

1.2. Financial Capacity: Provide the latest Audited Financial Statement (Income Statement and Balance Sheet)
duly certified by a Public Accountant, and with authentication of receiving by the Government’s Internal
Revenue Authority. Include any indication of credit rating, industry rating, etc.

1.3. Track Record and Experiences: Provide the following information regarding corporate experience within
the last five (5) years which are related or relevant to those required for this Contract.

Name of Client Contract Period of Types of Status or Date References
project Value activity activities Completed Contact Details
undertaken {Name, Phone,
Email)

PART 2 - APPROACH AND IMPLEMENTATION PLAN
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This section should demonstrate the Proposer’s responsiveness to the TOR by identifying the specific
components proposed, addressing the requirements, as specified, point by point; providing a detailed
description of the essential performance characteristics proposed; and demonstrating how the proposed
methodology meets or exceeds the requirements.

2.1. Approach to the Service/Work Required: Please provide a detailed description of the methodology for
how the organisation/firm will achieve the Terms of Reference of the project, keeping in mind the
appropriateness to local conditions and project environment.

2.2. Technical Quality Assurance Review Mechanisms: The methodology shall also include details of the
Proposer’s internal technical and quality assurance review mechanisms.

2.3 Implementation Timelines: The Proposer shall submit a Gantt Chart or Project Schedule indicating the
detailed sequence of activities that will be undertaken and their corresponding timing.

2.4. Subcontracting: Explain whether any work would be subcontracted, to whom, how much percentage of
the work, the rationale for such, and the roles of the proposed sub-contractors. Special attention should be
given to providing a clear picture of the role of each entity and how everyone will function as a team.

2.5. Risks / Mitigation Measures: Please describe the potential risks for the implementation of this project
that may impact achievement and timely completion of expected results as well as their quality. Describe
measures that will be put in place to mitigate these risks.

2.6. Reporting and Monitoring: Please provide a brief description of the mechanisms proposed for this project
for reporting to the UNDP and partners, including a reporting schedule.

2.7. Anti-Corruption Strategy: Define the anti-corruption strategy that will be applied in this project to
prevent the misuse of funds. Describe the financial controls that will be put in place.

2.8. Partnerships: Explain any partnerships with local, international or other organizations that are planned for
the implementation of the project. Special attention should be given to providing a clear picture of the role of
each entity and how everyone will function as a team. Letters of commitment from partners and an indication
of whether some or all have successfully worked together on other previous projects is encouraged.

2.9 Statement of Full Disclosure: This is intended to disclose any potential conflict in accordance with the
definition of “conflict” under Section 4 of this document, if any.

2.10 Other: Any other comments or information regarding the project approach and methodology that will
be adopted.
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3.1 Managemient Structure: Describe the overall fianagement approach toward planning and implementing

this activity. Include an organization chart for the- management of the project describing the refationship of key
positions and designations.

3.2 Staff Time Allocation: A spreadsheet will be included to show the activities of each staff member and the
time allocated for his/her involvement. (Note :This spreadsheet is crucial and no substitution of pensonne.-‘ wilf
be talerated once the contract has been awarded except in extreme circumstances and with the written
approval of the UNDP. if substitution is unavoidable.it wili be with a person who, in the opinion of the UNDP
pro;ect manager, is at least as expenenced as the person being replaced, and subject to the approvai of UNDP.
No.increase in.costs will be-considered as a résuit of any substitution.). Please use Form 1 and Form 2 attached.

3.3 Qualifications of Key Personnel. Provide the CVs for key personnel {Team Leader, the two Specialist, and
four Facilitators and general staff) that will be provided to support the implementation of this project. CVs
should demonstrate.qualifications in areas relevant to the Scope of Services. Please use the format below:

Name:

Position for this Contract;
Nationality:

Contact information:

Countries of Work Experience:
Language Skills:.

Educational and other Qualifications:
Summary of Experience: Highlight experience in the region and on similar projects.
‘Relevant Experience {From most recent):

| Period: From-To Name of activity/ Project/ funding Job Title and Activities
organisation, if applicable: -undertaken/Descripfion of:
actual role performed:
£.g. June 2004 January 2005
T
Etc.
References no.1 (minimum of Name-
3) ' Designdtion
Organization
Contact Information ~ Address; Phone; Email; etc.
Reference no.2 Name
Designation
Organization
Contact Information —Address; Phone; Email: etc.
Reference no.3. Name
Designation
Organization
Contact information ~ Address; Phone; Email: etc.
Declaration:

|.confirm my intention to serve in the stated position and present availability to serve for the term of the
proposed contract. |'also understand that any wilful misstatement described abave may fead tomy
di'squaliﬁcati'on,_ before of during my engagement.

Signatute of the Nominated Team Leader/Mermiber Date Signed
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Form 1 - Composition of the Tearm and Task(s} of Each Member

Name

Position

Taski{s)
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-Section 7: Financial Progosal Form®

The Proposer is required to prepare the Financial Proposal in an envelope separate fraom the rest of the RFP as
indicated in the Instruction to Proposers. The Financial Proposal must provide a detailed cost breakdown. Provide
separate figures for each functional grouping or category. Any estimates for cost-reimbursable items; such as travel
and-out-of-pocket expenses, should e listad separately. In case of an equipment compgonentto the service provider,

the Price Schedule should inciude figures for-both-purchase and. lease/rent aptions. UNDP reserves the option to
either lease/rent or purchase outrlght the equipment through the Contractor. The format shown on the following
pages is suggested for use as a guide.in preparing the Finaricial Praposal. The format includes specific. expenditures,
which may or may nat be réquired or applicable but are indicated to serve as examples.

A, Cost Breakdown per Deliverables:
P . Payment in s
# Deliverable Amount
Percentage
1 Preparatory Phase 25%
2 Field Surveys 40%
- Data Analysis, Triangulation-and survey repoft finalization
3: ; : 35%
GROUND TOTAL
B. Cost Breakdown by Cost Component:
The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable based
on the following farmat. UNDP shall use the cost breakdown for the price reasonability assessment purposes as well
as the caiculation ofprlce in the event that both parties have agreed toradd new deliverables to the scope of Services.
“B.1. Consultancy Fees:
Staff Position. Daily Fees in USD Number of Consultants | No. of Days Total in USD
Team Leader 1
Field Monitors 6
Data Entry Analyst 1
*0ther as applicable

‘Home based Fees: {{F APPLICABLE}

&k

ETS

ok

2]

Total Consultancy Fees in USD
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B.2 Reimbursable Fees:

No. of
No, | Description Unit **OTY | Persannel Unit Price in | Total Price in
usD ush
to Travel
1 Transportation costs {Air tickets, if applicab_lé]
L1 | Pestination —Destination — Destination Each
1.2 | Destination ~ Destination — Destination Each
1.3 | Destination — Déstinatian — Destination Each
1.4 | Destination — Destination — Destination Each
1.5 | Destination — Destination — Destination Each
2 Miscellaneous:
2.1 | visas (if applicable) Each
22 Morithly
) Transportation Lumg Sum
2.3 | Stationery and related costs Manthly
Lump Sum
o . " . nthl
2.4 | Equipment and related items Mq _ 4
' - - Luip Sum
2.5 | Communicaticn Month]y
Lump Sum
g ¥*kE*0ther Fees: (Specify): (As applicable)
4.1
4.2
| .Total Reimbursable. Costs in USD:

*Reimbursable costs quoted will be- subject to verification by UNDP during the financial evaluation.

“** The company-should indicate the quantity and number of Personnel required.

“*The company should indicate afl flights that will take place by the assigned personnél and to indicate from
which destination to which destination is travel taking place.
*RA*Af further breakdown is required for the security services, please provide a separate detailed schedule.
*#¥¥*The company should quote for any other retmbursable costs if required and as- applicable.
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Section 8: Contract for Professiconal Services

515 TEMPLATE FOR CONTRACT FOW_BL@_ E

Date

Déar Sir/Madam,

‘Ref.: / f_ [INSERT PROJECT NUMBER. AND TITLE OR OTHER REFERENCE]

The United Nations Development Programme (heremafter referred to as "UNDP"), wishes to engage your
[company/organization/institution], duly incorporated under the Laws of [INSERT NAME OF THE
COUNTRY] (hereinafter referred to as the "Contractor™} in order to perform services in respect of

[INSERT SUMMARY DESCRIPTION OF THE SERVICES] {hereinafterréferred to as the "Services"), in accordance with.
the following Contract:

1. Contract Documents

1.1 This Contract is subject to the'UNDP General Conditions for Professianal Services attached hereto as Annex|.
The provisians of such Annex shall control the interpretation of this Contract and in no way shall be deemed to
have been derogated by the contents: of this letter-and any-other Annexes, unless otherwise expressly stated
under section 4 of this letter, entitted "Speual Conditions".

1.2 The Contractor and UNDP also agree to be bound by the provisions contained in the followmg documents.
-~ which shall take precedence ocver one. another incase of conflict i the follewing order:” )

a). this Letter;
b) the Terms of Refererice [ref. ......dated........], attached hereto as Annex Il;

c)the Contractor's Proposal [ref......, dated ........] _
-d} The UNDP Request for Proposal [ref ...... , dated....]

1.3 All'the above shall form the Contract between the Contractor and UNDP, superseding the contents of any other-
negotiations and/or agreements, whether oral or in writing,. pertaining to the subject of this Contract.

2. Obligations of the Contractor
2.1 The Contractor shall perform-and complete the Services described in Annex Il with due diligence and efficiency

and in accordance with the Contract.
2.2 The Contractor shall provide the services of the following key personnel:

Name Specialization Nationality Period of sgrvice

23 Any changes in the above:r key  ‘personnel shall fequire prior ‘written approval of
[NAME and TITLE], UNDP.
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2.4

2.5

26

27

31

33

34

31

The Coritractar shall also provide all techinical and administrative support needed in order to ensure the timely
and satisfactory performanée of the Senvices.

The Contractor-shalf submit to UN_DP'the deliverables specified hereunder according to the following schedule:

[LIST DELIVERABLES] [INDICATE DELIVERY DATES]
eg

Progress report afid v

............... Y

Final report Y

All reports shall be written in the English Ian_guagg,.an‘d sha!l descr'ibe in detail the services rendered under the'
Contract during the period of time covered in such repoit. All reports shall be transmitted by the Contractor by
[MAIL, COURIER AND/OR FAX] to the address specified in 9.1 below.

The Contractor represents and warrants the accuracy of any information or data provided to UNDP for the

purpose of entering intg this Contract as well as the quality of the deliverables and. reports foreseen under this
Contract in accordance with the hrghest industry and professional standards.

OPTION 1 (FIXED PRICE)

Price and Payment:

In full consideratian for the c’omplét_e and-satisfactory performance of the Services'under this. Contract, UNDP
shali pay the Contractor a fixed contract price of: [INSERT CURRENCY & AMOUNT IN FIGURES AND

‘WORDS].

The price of this Contract is not subject to any adjustment or revision because of price or currency fluctuations

or the actual costs incurred by the Contractor in the performance of the Contract.

Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by UNDP-of the Contractor's performance of the Services.

UNDP shall effect payments to the _Contractor. after acceptance by UNDP of tha invaices submitted by the
Contractor o the address specified in 9.1 below; upon achievement of the corresponding milestones and far

‘the following amounts:

MILESTONE AMOUNT TARGET DATE
Upon.... ... dod o
......... il v

Invoices shall indicate the milestones achieved and corresponding amount payable.

OPTION 2 {COST REIMBURSEMENT) {NOT APPLICALBE IN THE RFP)

Piice and paymennt

I full consideratian for the complete and satisfactory performance of the Services undeér this Contract, UNDP
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3.2

33

34

3.5

3.5,

3.6

4.1

4.2

4.3

4.4

5.1

52

shall pay the Contractor a price not to exceed [INSERT CURRENCY & AMOUNT IN FIGURES AND
WORDS).

The amount cortained in 3.1 above is the maximizm totdl amount of reimbursable costs under this Contract,
The Breakdowry of Costs in Annex [INSERT ANNEX NUMBER] contains the maximum amounts per cost
category that are reimbursable under this Contract. The Contractor shall reflect. in his invoices the amount of
theactual reimbursable costs incurred in the: performance of the Services.

The Contractor shall not do any work, provide any equipment, materials and supplies, or perform any other
services which may resultin any costs in excess of the amount under 3.1 or of any of the amounts specn“ed in
the Breakdown of Costs for each cost category without the prior written agreement of
[_NAME and TITLE], UNDP.

Payments effected by UNDP to the Cohtractor shall be deemed neither to relieve the Contractor of its
obligations under this.Centract nor as.acceptance by UNDP of the Contractor's pérformance of the Services.

The Contractor shall submit invoices for the wark done every [INSERT PERIOD OF TIME OR

'MILESTONES).

OR

The Contractor shall submit an invoice for [INSERT AMOUNT AND CURRENCY OF
THE ADVANCE PAYMENT IN FIGURES & WORDS] upon signature of this Contract: by both parties and invoices
for the work done every [INSERT PERIOD OF TIME OR MILESTONES].

Progress and final payments shall be effécted by UNDP to the Contractor after acceptance of the inveices
submitted by the Cantractor to the address specn‘“ed in 9.1 below, together with whatever supporting

documentation-of the actual costs incurred is required in the Breakdown of Costs orimay be required
by UNDP. Such payments shall be subject to any specific canditionis for reimbursement contained in the

Breakdown of Costs.

Special conditians

The responsibility for the safety and security of the Contractor and its personnel and property, and of
UNDP's property inthe Contractor's-custody, rests with the Contractor.

The‘ advance payment to be made upon signature of the contract by both parties is contingent upon receipt
and acceptance by UNDP .of a bank guarantee for the full amount of the advance payment issued by a Bank and
in a form acceptable to UNDP,

The amounts of the payments referred to under section 3.6 above shall be subject to a deduction of
' [INSERT PERCENTAGE THAT THE ADVANCE REPRESENTS OVER THE TOTAL
PRICE OF THE CONTRACT] % (... percent) of the amount accepted for payment until the cumulative amount of
the deductions so effected shall qual the-amount of the advance payment.

OWINE1e.[irennns rerssnninnndy Article(s) [.........] of the General Conditions in Annex { shall be amended to read/be
deletied.

Submission of invaices

An original-invoice shall be submitted by mail by the Contractor for esch payment under the Contract to the

following address:

PP ' ry rvarei [SYTTCI. T T EEr T TL T r T

Invoices su b_mitted"bv fax'sh_a[l not be accepted:by UNDP,
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6.1

5.2

7.1

7.2

1.3

8.1

“The Contractor shall commence the performance of the Services not laterthan

Time and manner of payment

Invoices shall. bie paid within thirty (30) days of the date of their acceptante by UNDP. UNDP shall make every
effort te accept an invoice or so advise the Contractor of its non-acceptance within z reasonable time from
receipt.

All payments shall be made l:iy UNDP to the following Bank account of the Contractor:

INAME OF THE BANK]

[ACCOUNT NUMBER].

[ADDRESS OF THE BANK]

Entry into force. Time limits.

The Cont'r_act_s'haIi'enter'into force upon its signature by bath parties.

he Se _ [INSERT DATE] and shall
complete the Services within [INSERT NUMBER OF DAYS OR MONTHS] of such
commencement.

All time limits eontained in this Contract shali be deemed to be of the essence in respect of the performance of
the Sérvices.

Modifications

Any modification ta this Contract shall require.an amendfent in writing between both parties duly signed by
the authorized representative. of the Contractor and [NAME AND TITLE] UNDP.

Notifications

For the purpase of hotifications under the Contract, the addresses of UNDP and the Contractor are as follows:
For the UNDP;

Name
Designation
Address.
Tel. No.
Fax. No.
Email address:.

For the Contractor:

Name
Designation
Address
Tel. No.
Fax. No.
‘Email address:

If the above terms and conditions:meet with your agreeméit as they are typed in this letter and in the Contract
Documents, please-initial every page of this letter and jts attachments and return to this office one criginal of this
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Contract, duly sighed and dated.
Yours sincerely,
[INSERT NAME AND DESIGNATION]

For [INSERT NAME OF THE COMPANY/ORGANIZATION]

Agreed and Accepted:

Signature
Name:
Title:
Pate:
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UNDP
GENERAL CONDITIONS OF CONTRACT FOR SERVICES

1.0 LEGAL STATUS:

The Contractor shall be considered as having the legal status of an independent contractor vis-a-vis the United
Nations Development Programme (UNDP). The Contractor’s personnel and sub-contractors shall not be considered
in any respect as being the employees or agents of UNDP or the United Nations.

2.0 SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNDP in connection with

the performance of its services under this Contract. The Contractor shall refrain from any action that may adversely
affect UNDP or the United Nations and shall fulfill its commitments with the fullest regard to the interests of UNDP.

3.0 CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES:

The Contractor shall be responsible for the professional and technical competence of its employees and will select,
for work under this Contract, reliable individuals who will perform effectively in the implementation of this Contract,
respect the local customs, and conform to a high standard of moral and ethical conduct.

4.0 ASSIGNMENT:

The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part thereof, or
any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent of
UNDP.

5.0 SUB-CONTRACTING:

In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior written
approval and clearance of UNDP for all sub-contractors. The approval of UNDP of a sub-contractor shall not relieve
the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and
conform to the provisions of this Contract.

6.0 OFFICIALS NOT TO BENEFIT:

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by the

Contractor any direct or indirect benefit arising from this Contract or the award thereof. The Contractor agrees that
breach of this provision is a breach of an essential term of this Contract.

7.0 INDEMNIFICATION:
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The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its officials, agents,
servants and emiployees from and against all suits, claims, demands, and liability: of any nature or kind; including.
their costs-and expenses; arising out of acts or omissions of the Contractor, or the Contractor's empioyees, officers,
-agents or sub-contractars, in the performance of this Contract. This provision shafl extend, inter:aiia, to tlaims and
liability in the nature of werkmen's campensation, products liability:and. liabiity arising out of the use of patented
inventions of devices, copyrighted material or.other intellectual property by the Contractor its employees, officers,
-agents, servants or suh contractors The chligations under this Article do not lapse upen termination of this
Contract.

8.0 iNSURANCE AND LIABILITIES TG THIRD PARTIES:

8.1 The Contractor shall provide and thereafter maintain insurance against all risks in_respect of its property
and any equipment used for the execution of this Contract.

8.2 The. Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance,
or the equivalent, with respect fo its employees to cover claims for personal injury or death.in connection with this
Contract.

23 The Contractor shall alsoprovide and thereafter maintain liability insurance in an adequate amount to cover
third.party claiths for death or bodily injury, or loss of or darhage to praperty, arising from or in connection with the-
provision of services underthis Contract ar the opération of any vehicles, boats, airplanes or other equipment owned.
or leased by the Contractor or its agents, servants, employees-or sub-contractors performing work or services in
connection with this Contract.

8.4 Except for the workmen's compensation insurance, the insurance policies under this Article-shall:
84.1  Name UNDP as additional insured;
8.4.2 Incfude a waiver o.f-_subrogat_ion-of't"h_e Contractor's rights to the insurance carrier against the UNDP;
843  Provide that the UNDP. shall receive thirty {30} days written notice from the insurers prior to any
canceflation.or change of coverage.

8.3 The Contractor-shall, upon request, provide the UNDP with satisfactary evidence of the insurance reguired
under this Article,

2.0 ENCUMBRANCES/LIENS:

The Contractor shall not.cause or permit any lien, attachment or other encumbrance by any person to be placed cn
file or to remain on file in any public office or on file with the UNDPagainst any monies due or to become due for
any work done or materials furnished under this Contract, or by reason of any other claim or demand against the
Contractor.

10.0 TITLE TO EQUIPMENT: Title to-any equipment.and supplies that may be furnished by UNDEP shall rest with
UNDP and any such equipment shall be returned to UNDP at the conclusion of this Contract or when no longer
needed by the Contractot, Such eguipment, when returned to UNDP, shall be in the same- -condition as when
delivered to the Contractor, subject to normal wear and tear. The Contractor shaltbe fiable to compensate UNDP
for equipment detérmined to be damaged or degraded beyond normal wear-and tear.

11.0  COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS;

11.1 Except asis otherwise expressly provided in writing in the Contract, the UNDP shall be entitled to g_l_l
intellectual property and other proprietary rights incliiding, but not limited to, patents, copyrights, and trademarks,
with regard to products, processes, inventions, ideas, know-how, or documents and. other materials which the
Contractor has developed for the UNDP under the Contract and-which beara direct relation to or are prodiiced or
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prepared or collected in.consequence of, or during the course of, the performance of the Contraét, and the
Contractor acknowledges and agrees that such products; documents and othér materials constitute works made for
hire for the UNDP,

11.2  To the extent that any such intellectual property or other proprietary rights consist of any intellectuat
‘property or other proprietary rights.of the Contractor: i) that pre-existed the performance by the Gontractor of its
-ohligations undéer the Contract, or (i) that the Contracior may develop or acquire; or may have developed or
acquired, independently of the performance of ts obligations under the Contract, the UNDP dees not and shall not
claim any ownership intetest thereto, and the Contractor grants to the UNDP a perpetua} ||cense to use such
intellectual property or other proprietary right solely for-the purposes of and-in accordarice with the requiremerits
.of the Cantract.

11.3 At the requiest of the UNDP; the Cantracior shall take all fiecessary steps; execute all necessary documents.
and generally.assist in securing such proprietary rightsand transferring or licensing them to the UNDP in compliance
with the requirements of the applicable law and of the Contract.

114  Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,
récommendatioris, documents, and all other data compiled by or feceived by the Contractor under the Contract
shall be the property of the UNDP, shall be made available for use or. inspection by the UNDP at reascnable times
and in reasonable places, shall be treated as confidential, and. shall be delivered only to UNDP author:zed offigials
on complation of work under the Contract.

12.0 USE OF NAME, EVMBLEM OR OFFICIAL SEAL OF UNDP. OR THE UNITED NATIONS:

The Contractor shall not advertise or otherwise-make public the fact that it is a Contractor with UNDP, nor shiall the’
Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE Uriited Nations; or any
abbreviation of the itame of UNDP or United Natiotis in connéction with ifs business-6r otherwise,

13.0  CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:

- Infarmation and data that is considered. proprietary by-gither Party, -and that is delivered or disclosed by one Party
{"Dlscioser”} to the other Party (“Recipient”} during the course of performance of the Contract, and that is
designated as confidential (“Information”}, shall be held in confidence by that Party and shall be handled as follows:

13.1  Therecipient {"Recipient”] of such information shall;

13.1.1  use the same. care and discretion to avoid disclosure, publication or. dissemination of the
Discloser's Information as it uses with its own similar information that it does not wish to disclose, publish ot
disseminate; and,

13.1.2°  usethe Discloser’s Information solely for the purpase forwhich it was disciosed.
13.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them

to treat the Information confidential in accordance with the Contract and this Article 13, the Recipient may disclose
inf_or_ma__tlon to:

13.21  anyother party with.the Discloser’s prior written consent: and,

13.2.2  the Recipient’s employees, officials, representatives and agents who have a need to know such
Information for purposes of performing abligations under the Contract, and employee’s officials, representatives
and agents of any legal entity that it controls, controls it, or with which it is under commen control, who have a heed
to know such Information. for purposes:of performing. obligations under the Contract, provided that, for these
purposes a-controiled legal entity means:

"13.2.2:1 a corporate entity in which the Party owns or otherwise controls, whether directly or-indirectly, over
fifty percent (50%)-of voting shares thereof; or,
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13.2.2.2 any entity over which the Party exercises effictive managerial cantrol; of,
13.2.2.3'for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV.

133 The Contractor may disclose Information to the extent required by faw, provided that, _subject to and
without any waiver of the privileges and. immunities of the United Nations, the Contractor will give the UNDP
sufficient prior notice of a request for the disclosure of Information in order to allow the UNDP to have a reasonable
opportunity to take protective measures ar such other action as may be appropriate b_efore any such dlsclosure is
made.

._13.‘4 The UNDP may disclose [nformation to the extent ds required pursuant to the Charter of the UN, resolutions
‘ar regulations of the Gerieral Assermbly, or rules promulgated by the'Secretary-General.

13.5  The Recipient shall not be pracluded from disclosing Information that is obtained by the Recipient from a
third party without restriction, is disclosed by the Dtscloser to a third party without. any obligation of confidentiality,
is previously known by the Recipient, or at-any time is developed by the Recipient completely independenitly of any
disctosures hereundet,

-13.6 These obligations. and restrictions- of confidentiality shail be effective ‘during the term of the Contract,
including any extension thereof, and, unless otherwise provided.in the Cantract, shall remain effective following any
termination of the Confract.

14.0 FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

14.1 In-the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
Contractor shall give notice and full particulars in writing to the UNDP, of such occurrerice or change if the Contractor
is thereby rendered. uhable, wholly orin ‘part, to perform its abligations and meet its responsibilities under this
Contract: The Contractor shalf also notify the UNBP of any other changes in conditions or the occurrence of any
event that interferes or threatens to interfere with its performance of this Contract, On receiptof thé notice required

- under this Article, the UNDP shalltake such action as; in its sole discretion: it considers to'ke:appropriate-or necessary
in the circumstanices, including the granting to the Contractor of a reasonable extension of time ih which to perform
its. obligations under this Contract.

14.2  Ifthe Contractor js rendered permanently unable, wholly, orinpart, by reason of force majeure to perfor
its obligations and meet its respaonsibilities. under this Contract, the. UNDP shall have the right to suspend or
terminate this Contract on the same terms and conditions as:are provided for in Article 15, "Té"rmi:na'_ti'on"',_.except_
that the.period of natice shall be seven {7} days instead of thirty (30) days.

143 Force majeure as used in this Article means acts of God, war {whether declared or not), invasion, revolution,
insurrection, or-other acts of a similar nature or force.

14.4  The Contractor acknowledges and agrees'that with respect t'o'ariv'obligations under the Contr’act that the
Contractor must perform in o for any areas in which the UNDP is-engaged in, preparing to engage in, ar disengaging
from any peacekeeping, humanitarian or sitnilar operatrons any delays or failureto perform such obligations drising
from or relating to harsh conditions within such areas or to any incidents of civil unrest occurring in such areas shall
nat, in and of itself, constitute force majeure under the Contract..

15.0 TERMINATION
15.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days natice, in
writing, to the other party. The initiation of arbitral proceedings in accordance with Article 16.2 {“Arbitration”),

below shail not be deemed atermination of this Contract.

15.2 UNDP reserves the right to terminate without cause this Contract-at-any time upon 15 days prior written
notice to the Contractor, in which case UNDP shall reimburse the Contractor for all reasanable costs incurred by the
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Contractor prior to receipt of the notice of termination.

15.3  In the event of any termination by UNDP under this Article, no-payment shall be due from UNDP to the
Contractor except for work and services satisfactorily p_erformed in- conformity with the express terms of this
Contract.

154  Should the Contractor be adjudged bankrupt, or be liquidated or become -insolvent, .or should the
Contractor. make an-assignment for the benefit.of its creditors, orshould a Receiver be appointed anaccount of the
insolvency of the Contractar, the UNDP may, without prejudice to any other right or remedy it may have under the
terms of these conditions, terminate this Contract forthwith. The Contractor-shall immediatély inform the UNDP of
_the occurrenceé of any. of the above events.

16.0  SETTLEMENT OF DISPUTES

161 Amicable Settlement: The Parties shall use their best effarts to settle amicably any dispute, controversy or
claim arising out of this Contract or the breach, termiriation of invalidity thereof. Whére the parties wish to seek
such an amicable settlement through concitiation, the conciliation shall take place in accordance with the UNCITRAL
Conciliation Rules then.obtaining, or according to such other procedure as may be agreed between the parties.

'16.2 Arbitration: Any dispute, controeversy, o claim between the Parties arising out of the Contract or the
‘breach, termination, or invalidity thereof, unless settled amicably urider Article 16.1, above, within sixty (60} days
afier receipt by one Party of the othier Party s written request for such amicable setflement, shall be referred by
gither Party to.arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the
arbitral tribunal shall be based on general principtes of international commercial law. For all evidentiary questions,
the arbitral tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception of
Evidence in International Commertcial Arbitration of the International Bar Association, 28 May 1983 edition. The
arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible
orintangible, or of any confidential | information provided under the Contract, ordef the termination of the Contract,
or order that any other protective measures be taken with respect to the goaods, services or any other property,
whether tangible or intangible, or of any confidential information provided. under the Contract, as appropriate; all
.in accordance with the authority.of the. arbitral tribunal pursuant to Article 26.(“Interim Measures of Protection”). -
and Article 32 (“Form and Effect of the Award”} ofthe UNCITRAL Arbitration Rules. The arbitral tribunal shall have’
no authority to award punitive damages. In addmon, unless otherwise expressly provided in the Contract, the
arbitral tribunal shail have no authorityto award interest in‘excess of the London Inter-Bank Qffered Rate ("LIBOR")
then prevailing, and arly such interest shall be simple interest only. The Parties shail be bound by anyarbitration
award rendered as a result of such arbitratioh as ‘the final adjudication of any such dispute, controversy, or.claim.

17.0  PRIVILEGES AND IMIUNITIES:

Nothing in-or relating to this Contract shall be deemed a waiver, expréss ar implied; of any of the privileges and
immunities of the United Nations, including its subsidiary organs.

18.0  TAXEXEMPTION

181  Section 7 of the Corivéntion on'the Privileges and Immunities of the United Nations provides, inter-alia that
the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges far- public. utsllty
services, and is exempt from customs duties and charges of a-similar nature in respect of artlcles imparted or
exported for its official use. In the event any governmental authonty refuses to recognize the United Nations
ekemptian from such taxes; duties or charges, the Contractor shall immediately consult with the UNDP to determirie
a mutually acceptahle procedure.

18.2 Accordingly, the Contractor authorizes. UNDP to deduct from the Contractor's mvmce any- amount
repraesenting such taxes, duties or. charges, uniess the Contractor has consuited with the UNDP before the payment
‘thereof and the UNDP has, in each instance, specifically authorized the Contractor to pay such taxes; duties or
charges under protest. In that event, the Contractor shall provide the UNDP with written evidehce that. payment of
such taxes, duties.or charges has been made and- appropriately authorized.
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19.0  CHILD LABOUR

18.1  The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in.any practice’
inconsistent with the rights set forth in.the Convention on the Rights of the Child, including Article 32 thereof, which,
inter alia, requires that a child shail be protected from performing any work that is. likely to be hazardous or to
intetfere with the child's education, or to'be harmful to the child's health or physical mental, ‘spiritual, moral or social.
development.

192 Any breach of this representation and warranty shall entitle- UNDP to terminate this Contract immediately
upon notice to the Contractor, at no cost to UNDP.

20.0 MINES:

20.1  The Contractor represents and warrants that neither it nor any of its suppliers is actively :and diractly
angaged in patent activities, development, assembly, production, trade or‘ianufacture of mines or-in such activities:
inrespect of components prn'na\rllyr utilized in the manufacture of Mines. The term "Mines” means those. devices
defined in Article 2, Paragraphs. 1, 4 and5 of Protocol [t ahnesxed to the Convention on Prohibitions and Restnctlons
on the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively |I'IjUI'IO_LlS or to Have
Indiscriminate Effects of 1980. '

20.2  Any breach of this representation arid warranty shall entitle UNDP to terminate this Contract immediately
upon notica to the Contractor; without asy liability for termination charges or any other liability of any kind of UNDP.

-21.0 OBSERVANCE OF THE LAW:

The Contractar shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligatians under the terms of this Contract,

22.0 SExUAL EXPLOITATION:

22.1 The Contractor shaII take all approprlate measures.to prevent-sexual exploitation or abuse of anyone by it
or by-any-of its employees or any other persdns who may be engaged by the Contractor to perform any services
under the Contract. For these purposes, sexual activity with any person less than eighteen years of age, regardless
of any laws relating to consent, shall constitute the sexual exploitation and abuse of such person. In addition, the
Contractor shall refrain from, and shall take al} appropriate measures to prohibit its employees or other persons
engaged by it froin, exchanging any maney, goods, services, offers of emplayment or other things of value, for sexual
favors or activities, or from engaging in any sexugl activities that are-exploitive or degrading to any person. The
Contractor acknowledges and-agrees that the provisions hereof constitute:an-essential term of the Coritract and that
any breach of this representation -and warranty shali entitle: UNDP to terminate the Contract immediately upen
netice to-the Contractor, without any liability for termination charges ar any other lability of any kirid..

22.2  The UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s
personnel or any other person who may be engaged by the Contractor to perform any services under the Contract
is married to the person less than the age of eighteen years with whom sexual activity has occirred and in which
such. marriage is. recogmzed as valid under the laws of the country of cmzenshlp of such Contractor's personne! or
such other person who may be engaged by the Contractor to perform:any services under the Contract.

23.0 SECURITY:

23.1  The Contractor shall;
(a) -Putin place an appropriate security plan and maintain the security plan, taking into account the
security situation in the country where the services are being provided;
{b} Assume all risks and liabilities related to the Contractor's-security, and the full implementation of
the security p]an__

48



23.2 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan
when necessary. Failure to maintain and implement an appropriate security plan as required hereunder shall be
deemed a breach of this contract. Notwithstanding the foregoing, the Contractor shall remain solely responsible for
the security of its personnel and for UNDP’s property in its custody as set forth in paragraph 4.1 above.

24.0 AUDITS AND INVESTIGATIONS:

24.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or
external, of UNDP or the authorized agents of the UNDP at any time during the term of the Contract and for a period
of three (3) years following the expiration or prior termination of the Contract. The UNDP shall be entitled to a
refund from the Contractor for any amounts shown by such audits to have been paid by the UNDP other than in
accordance with the terms and conditions of the Contract. Should the audit determine that any funds paid by UNDP
have not been used as per contract clauses, the company shall reimburse such funds forthwith. Where the company
fails to reimburse such funds, UNDP reserves the right to seek recovery and/or to take any other action as it deems
necessary.

24.2 The Contractor acknowledges and agrees that, at anytime, UNDP may conduct investigations relating to
any aspect of the Contract, the obligations performed under the Contract, and the operations of the Contractor
generally. The right of UNDP to conduct an investigation and the Contractor’s obligation to comply with such an
investigation shall not lapse upon expiration or prior termination of the Contract. The Contractor shall provide its
fulland timely cooperation with any such inspections, post-payment audits or investigations. Such cooperation shall
include, but shall not be limited to, the Contractor’s obligation to make available its personnel and any
documentation for such purposes and to grant to UNDP access to the Contractor’s premises. The Contractor shall
require its agents, including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to
reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNDP hereunder.

25.0 ANTI-TERRORISM:

25.1 The Contractor agrees to undertake all reasonable efforts to ensure that none of the UNDP funds received
under this Contract are used to provide support to individuals or entities associated with terrorism and that the
recipients of any amounts provided by UNDP hereunder do not appear on the list maintained by the Security Council
Committee established pursuant to resolution 1267 (1999). The list can be accessed via
http://www.un.org/Docs/sc/committees/1267/1267ListEng.htm. This provision must be included in all sub-
contracts or sub-agreements entered into under this Contract.

26.0 AUTHORITY TO MODIFY:

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the authority
to agree on behalf of UNDP to any modification of or change in this Agreement, to a waiver of any of its provisions
or to any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or change
in this Contract shall be valid and enforceable against UNDP unless provided by an amendment to this Agreement
signed by the Contractor and jointly by the UNDP Authorized Official.
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