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REi QUEST FOR PROPOSAL FOR SERVICES

LR PS-2016-9129138 30 November 2016

U;NITED NATIONS CHILDREN'S FUND (UNICEF)
I

Wiishes to invite you to submit a proposal for

PrEe/Post Delivery Inspection of UNICEF Supplies
Issuance Date: 30 Nov, 2016
Closing-Opening Date: 15 Dec, 2016 at 2pm
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Date: 36‘}////ow/é
Mohammad Tani ’

(To be contacted for additional information, NOT FOR SENDING PROPOSALS)

Email : mtamini@unicef.org

Approved By:

F L) Bl

Emma\ﬂlaspe (o]
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| REQUEST FOR PROPOSAL FOR SERVICES FORM

ThlS FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TE :RMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Instltutlonal and Corporate Contracts and any other Specific Terms and Conditions detailed in
thls RFPS.

lN| ORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2016-9129138 set
{ in the attached document, hereby offers to execute the services specified in this document.

Signature:

DTe:
N |

Aime & Title:

C<§>mpany:
Pdstal Address:

Te No:
Fax No:

i
E—Email Address:

frrency of Proposal:

u
Va; idity of Proposal:

Plei ase indicate which of the following Payment Terms are offered by you:

10|Days 3.0% 15 Days 2.5% 20 Days 2.0%____ 30 Days Net Other
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Item Service Description Quantity Unit Unit Price Price
10 Pre-Post Delivery Insp. Services
Short Title of Assignment:

Pre/post Delivery Inspection of UNICEF Supplies

DUTY STATION:

In addition to Country office in Kabul, UNICEF Field Offices (Jalalabad, Mazar, Kandahar, Jalalabad)
SUPERIVSOR:

Supply & Logistics Manager

DURATION:

12 months

BACKGROUND:

UNICEF is the agency of the United Nations, mandated to advocate for the protection of children#s rights, to help
meet their basic needs and to expand their opportunities to reach their full potential. Guided by the Convention on
the Rights of the Child UNICEF strives to establish children#s rights as international standards of behavior towards
children. UNICEF#s role is to mobilize political will and material resources to help countries ensure a #first call for
children". UNICEF is committed to ensuring special protection for the most disadvantaged children.

UNICEF carries out its work through its headquarters in New York, 8 regional offices and 125 country offices
worldwide. UNICEF also has a research Centre in Florence, a supply operation based in Copenhagen and offices
in Tokyo and Brussels. Its 37 committees for UNICEF raise funds and spread awareness about the organization#s
mission and work.

Many of the countries, to which UNICEF delivers supplies, are difficult to reach and transportation costs are high. A
system of organized and systematic third-party independent inspection is therefore put in place to reduce the risk of
failure, as this contributes to improvement in product quality and customer satisfaction.

The quality function drives down the cost while at the same time improves the quality of the products. The quality
system aims to assure that the quality of goods is #as specified# and that goods have been packed securely and
labelled properly.

The most commonly used QA& services required from the inspection agencies will be Pre-Delivery Inspection
(PDI), for Non-Pharmaceutical products. Other requested services could include Works Inspections of
manufacturing units, loading supervision, laboratory testing and Post-Delivery Inspections.

OBJECTIVE:

The aim of the Terms of Reference is to establish Long Term Arrangements (LTAs) to provide Quality Assurance
and Inspection Services to the UNICEF Afghanistan Country Office in Kabul and other field offices in Afghanistan.
The service requirements are detailed in the Statement of Work and the services will be requested as and when
required.

ACTIVITIES, TASKS, DELIVERABLES AND TIMELINES, PLUS BUDGET PER DELIVERABLE

SCOPE OF INSPECTIONS
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Item Service Description Quantity Unit Unit Price Price

Type of Inspection Services Required:

The following are the common inspection services required by UNICEF.
TY?PE A - Pre-Delivery Inspection:
Th;e purpose of Pre-delivery inspection (conducted at manufacturers works), is to identify non-conformities or
mapufacturing defects, so that preventive and corrective action is taken early and delays and waste arising out of
deficient supplies reaching consignee are eliminated.
Prtia—delivery inspections will normally be conducted at manufacturer#s works.

|
Th-fe inspection will cover checking of goods and project equipment in accordance with PO specifications (including
LTA with suppliers), and will include all such tests necessary to verify various requirements mentioned in the PO. in
ceri1 ain situations, the loading and sealing of containers will also be subject to inspection.

Thé Pre-Delivery Inspection will include, but not be limited to, the following functions:

1. :C‘heck quality of the consignment, with samples drawn based on the batch size and sampling plan as per
BIS/ISO 2859-1: latest, or as specified/discussed and agreed with UNICEF.

;C‘heck items/equipment against the contract specification, technical drawings and other relevant
cuments/standards.

i
CGheck the workmanship and finish of the items/ equipment.
4. l::imensional checks.
\i;erify manufacturer#s test reports for raw materials or if required, witness the testing of the raw materials.
|

6. gheck the packing, pallet size, shipping marks against instructions specified in the Purchase Order and
approve/stamp the supplies for shipment and also verify the quantity of supplies ready in all respects for shipment.

i
7. Gollect and forward samples for further laboratory testing
eport any damage(s) and/or non-optimum aspects observed.

9. Any other inspection requirement

P e [ Pk

Th?se checks would either be performed by the Inspector or performed by others and witnessed by the Inspector.
The inspection agency will issue a Certificate of Inspection along with an Inspection Report and provide UNICEF
witliw relevant photographs for each consignment, within two (2) working days after each inspection, in order to
pre ent delay in supply delivery.

In tTe event of an abortive inspection, the inspection agency will submit details of non-conformities in relation to PO
requnrements with noted deficiencies duly acknowledged (signed and stamped) by the authorised representative of

the! 'suppller

Nofrmal, single sampling plan will be followed as per BIS/ISO 2859.

For[Major defects,(Acceptance Quality Limits) AQL 1.0 and for Minor defects, AQL 2.5 will be followed unless

R T
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specified otherwise. Consignments with critical defects will not be accepted.

In order to make inspections more cost-effective, inspections against different POs must be combined, if the
supplier, place and date of inspection are the same.

Should consistently good quality be achieved, UNICEF may, as an incentive, switch to reduced inspection (as per
sampling plan ISO 2859-1). Alternatively, should a deterioration in quality be detected, UNICEF may ask for
tightened inspection.

Note: Supply & Logistics Section UNICEF Afghanistan will take the final decision to release any consignment for
shipment.

TYPE B: During Production Inspection:

The purpose of the during production inspection is primarily to work with the local suppliers /manufacturers to build
their capacity in developing a culture of quality assurance in house to ensure that finished products will comply to
the expected standard as per the Purchase Orders specifications (quality, packaging and production time) in order
to avoid wastage in rejection of supplies, loss of money and time which will impact on timely delivery of quality
supplies for Children.

A typical Inspection during Production would include, but not be limited to, the following:

1. Review the Production plan as submitted by the manufacture / supplier, report and compare it to the level of
production at the time of inspection.

2. Review the quality of items under production and the finished one as compared to UNICEF's approved sample /
PO specification.

3. Check the raw material in place to ensure that arrangement have been made to meet the orders placed.

4. Check the origin of the raw material being used to ensure compliance to quality standard and origin. Verification
of Quality Control system, adherence to BIS/ISO or domestic standards

5. Report any damage(s) and/or non-optimum aspects observed and advise on remedial action to be taken by the
Suppliers or UNICEF.

6. The general information about the manufacturing plant and its capacity to consistently meet UNICEF#s
requirement of the specified product in quantity, quality and time.

7. The details of skilled, semi-skilled or unskilled workers, including qualification of key staff;

8. Verification of industrial licenses, factory lay-out, working environment, safety, ventilation and poliution control
system and non-utilization of child labour.

9. Manufacturing processes, plant and equipment, machinery and the production infrastructure.

The inspection agency will issue a Certificate of Inspection along with an Inspection Report and provide UNICEF
with relevant photographs for each consignment, within two (2) working days after each inspection, in order to
prevent delay in completing production and undertaking delivery.

TYPE C Works Inspection / Supplier Pre - qualification (Supplier Capacity and Capability):

The purpose of Works Inspection is primarily to assess the manufacturing capacity, capability and available
infrastructure of potential suppliers# to meet UNICEF#s stringent quality requirements.
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A t) pical Workd#s Inspection would include, but not be limited to, the following:

1. Report any damage(s) and/or non-optimum aspects observed.

2, T_ILhe general information about the manufacturing plant and its capacity to consistently meet UNICEF#s

requirement of the specified product in quantity, quality and time.

3. flihe details of skilled, semi-skilled or unskilled workers, including qualification of key staff:

N

erification of industrial licenses, factory lay-out, working environment, safety, ventilation and pollution control
tem.

y

72}

[&)]

Manufacturing processes, plant and equipment, machinery and the production infrastructure.
v

erification of Quality Control system, adherence to BIS/ISO or domestic standards.

(o2

N
l'_.—

Laboratory, inspection tools and testing equipment.

8R evious successful orders and a short list of customers/buyers.

9. Ié-andling and Storage facilities/warehousing of raw materials and semi-finished products.
10] Packing and Shipping departments.

11 Confidential appraisal of a company#s financial standing.

12.; Non#employment of Child labour in any area of operation and no connection with production of anti-personnel
land mines.

13.No evidence of manufacturing anti-personnel mines

Thc-;z inspection agency will issue a Certificate of Inspection along with an Inspection Report and provide UNICEF
with| relevant photographs, within two (2) working days after each inspection.

TYIé:E D Supervision of loading:

TypI cal functions include, but are not limited to, the following:

1. Ffieport any damage(s) and/or non-optimum aspects observed.
2. Eéwsure full compliance to Packaging Instructions

3. C,%heck the general appearance of the packing and/or palletized supplies.

4, Viarify storage conditions.

5. Eéwsure that the number of packages and shipping marks comply with the contract requirements.

6. Witness handiing of all loading and unloading operations.
|

7. d1eck the standard of transport, condition of containers.
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8. Ensure the stowing, fastening and wedging on all transport is adequate to withstand the conditions likely to be
encountered during shipment.

9. Check all relevant documents.

10. Stamp and Seal, both consignment and container, as required.

The inspection agency will issue a Certificate of Inspection along with loading Inspection Report and provide
UNICEF with relevant photographs for each consignment, within two (2) working days after each inspection.
TYPE E: Post-Delivery Inspection:

Typical functions inciude, but are not limited to, the following

1. Confirm that the items received by the consignee are in accordance with the clienti#s purchase order; compared
with outcome of pre-delivery inspection.

2. Report all damages observed at the consignee#s site, including the extent, nature and cause of damage for future
preventive measure;

3. Conduct visual inspection and dimensional check to contract specifications

4. Confirm storage of the items is in accordance with the conditions stipulated by the client or manufacturer.

5. Quality Inspection and field observation on the durability of supplies (to be done only upon request by UNICEF)

6. Issuance of Inspection Note

The inspection agency will issue a Certificate of Inspection along with an Inspection Report and provide UNICEF
with relevant photographs for each consignment, within two (2) working days after each inspection.

The cost for Kabul will based on the professional fee, however for other locations, UNICEF does not provide
transport, accommodation, insurance and other logistical support, and the institutions will be responsible for their
own office space, equipment and travel arrangements

TYPE F Inspection and Sampling:

Immediately after being notified and upon receipt of UNICEF#s Purchase Order, the Contractor is expected to liaise
with the manufacturer directly to arrange for the sampling and testing the goods.

(i)Pre#Sampling:

The Inspector shall verify that specifications pertaining to quantity, labelling, packaging materials and markings are
as stated in the purchase order and appropriate to the specified mode of transportation and also meet the
requirements of the country of destination. It is expected that comments will be made on general manufacturing
practices of the manufacturer related to the following.

Electronic testing

Packing

Finished product warehousing

In-line QC testing and subsequent action
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nglality system documentation

Tréceability of products/batches

(ii)_Sampling:

Baétches of products will be sampled according to 1ISO 2859 or equivalent sample plans.

Samples will be collected, labeled sealed and taken from the factory at the time of inspection and dispatched by

coﬂrier to a predetermined laboratory.

It i$‘ the Contractors responsibility to ensure that the samples reach the designated laboratory safely, intact and

witnin the shortest possible time and conduct the following services.

It i% expected that all work will be done with due care and skill and efficiency in conformance with sound

prqfessional practices. The inspection agency will issue a Certificate of Inspection along with an Inspection Report

ana provide UNICEF with relevant photographs for each consignment, within two (2) working days after the result
|

have been released by the laboratory.
QUALIFICATIONS,SPECIALIZED EXPERIENCE AND ADDITIONAL COMPETENCIES:

1. ¢ompany Registration: The applying company should be registered and should have the working licence under
which they operate in Afghanistan.

2. (E:ompany/ies should have at least 3 year of working experience for similar or related projects. It is required that
information for the projects completed to date, or currently active are provided. For each project identified,
companies should provide:

i. Project name and address ii. Contact person, title, phone number, email, fax and address iii. Detailed description
of scope of work iv. The client for whom the Respondent's services were performed v. The size of the project vi.
The services performed by the Respondent on the project. vii. The dollar value of the contract for the services viii.
The duration of the project including start and completion dates, or projected completion date if still active. ix. A
reference contact for the project with name, address, email and phone number.

3. The companies should be ISO 2859-1 compliant and certified.

4. Staffing and Qualifications: Companies should provide part of the technical proposal information/documentation
on staff experience and qualifications that demonstrates the Respondent's capacity to perform the required
services. Include an organizational chart that illustrates Respondent's overall staffing approach for completing the
required work.

o

5. Companies should also include in the chart all key personnel, specialists, and consultants who will be assigned
work under a contract potentially resuiting from this RFP

CONDITIONS OF WORK:

UNICEF will enter into (a) non-exclusive Long Term Arrangement(s) (#LTA#) for provision of pre-and post-delivery
ins¢ection services, as required from time to time during the term of the LTA. It will be a provision of such

Arr§ ngement(s), that UNICEF will not be committed to purchase any minimum quantity of these items, and that
purchases will be made only if and when there is an actual requirement. UNICEF shall not be liable for any cost in
theievent that no purchases are made under any resulting LTA(s).

Ajcéo order will be issued by UNICEF for Inspection Services in accordance with the terms and conditions of any
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ltem Service Description Quantity Unit Unit Price Price

resulting LTA(s). The job order will be issued via e-mail to the Contractor providing the lowest price in the
respective province/city/districts.

The service provider will be paid following the completion of the requested assignment and subsequently a job
completion certificate will be issued.

Pre-Post Delivery Inspection Services ' 1 PU
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: SPECIAL NOTES
IN§5TRUCTIONS TO BIDDERS:

1 VIARKING AND RETURNING BIDS
1.1 SEALED BIDS/PROPOSALS must be securely closed in the bid envelope provided, or other
suitable envelope, clearly MARKED on the outside with the BID/PROPOSAL NUMBER, and
dispatched to arrive at the UNICEF office Located on Jalalabad road PD#9 UNOCA compound
Kai[ ul Afghanistan NO LATER THAN 15 December, 2016 at 2 pm local time. Those envelopes
that are not sealed and are not clearly marked with the RFP number shall be rejected and
returned.

Late submissions will not be entertained.

!
Invitees are kindly requested to provide their quote in Afghanis and on the attached financial
schedule/offer form attached to this invitation to bid. No other currencies will be acceptable.

Pléase keep your financial proposal sealed and separate from your technical proposal as
inclusion of financial information in the technical proposal will invalidate your proposal and bid.

1(:}1) PRE-BID MEETING

NoE: Applicable.

;"IME FOR RECEIVING BIDS

| Sealed Bids received prior to the stated closing time and date will be kept unopened. The

1
fficer of the Bid Section will open Bids when the specified time has arrived and no Bid received
thereafter will be considered.

2.2)UNICEF will accept no responsibility for the premature opening of a Bid which is not properly
addressed or identified.

2.3|Modification by fax of sealed Bids already submitted in a sealed envelope will be considered
if received prior to the closing time and date.

Sefrvice providers located outside Afghanistan can only send their technical and financial
proposals by email as indicated above.

l
3. RUBLIC OPENING OF BID
32 Not Applicable
x
4. REQUEST FOR INFORMATION
4.1i Any request for information regarding the specifications should be forwarded to
mtamini@unicef.org. Please Mr. Mohammad Hashim Hamidi at hhamidi@unicef.org in copy
when requesting any information.
!
5. GHANGE OF SPECIFICATIONS
|
5.1' Wherever items offered which are not exactly in compliance with specifications indicated by

UNICEF, or wherever alternatives are offered, it is the Bidder#s responsibility to clearly state in
the: Bid full specifications offered and how these differ from the specifications requested by

REQUEST FOR PROPOSAL FOR SERVICES Page 11 of 25 LRPS-2016-9129138
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UNICEF.
6. CORRECTIONS

6.1 Erasures or other corrections in the Bid must be explained and the signature of the Bidder
shown alongside.

7. MODIFICATION AND WITHDRAWAL

7.1 All changes to a Bid must be received prior to the closing time and date. It must be clearly
indicated that it is a modification and supersedes the earlier Bid, or state the changes from the
original Bid.

7.2 Bids may be withdrawn on written or faxed request received from Bidders prior to the
opening time and date. Negligence on the part of the Bidder confers no right for the withdrawal
of the Bid after it has been opened.

8. VALIDITY OF BIDS

8.1 Bids should be valid for a period of 90 days from the date of bid opening, unless otherwise
specified in the Specific Terms and Conditions.

9. DELIVERY PERIOD

9.1 With his bid, the bidder is expected to submit a time-frame programme for completion of
services. This information will be taken into account in the Bid adjudication.

10. DISCOUNTS

10.1 Discounts on quantities and/or volume purchased and/or faster payment are acceptable to
UNICEF. Time in connection with discounts offered will be computed from the date of receipt at
UNICEF office of FULLY PAYMENT DOCUMENTATION as specified in the contract.

10.2 Any discounts for any reason other than those mentioned on the Bid Form must be stated
on the Bid.

11. QUALITY ASSURANCE

11.1 If the Bidder is already certified, or being certified by any standard organization, this should
be clearly indicated in the Bid and a copy of the Certificate attached to the Bid.

12. RIGHTS OF UNICEF

12.1 UNICEF reserves the right to INVALIDATE any Bid for reasons mentioned above, and,
unless otherwise specified by UNICEF or by the Bidder, to accept any item in the Bid.

12.2 UNICEF reserves the right to INVALIDATE any Bid received from a Bidder who, in the
opinion of UNICEF, is not in a position to perform the contract.

13. AWARD/ADJUDICATION OF BIDS

13.1 The contract will be awarded to the Bidder offering a combination of the lowest acceptable
prices and shortest lead time with high technical score, whose goods/services are commercially,
technically and quality acceptable, and whose Bid is in compliance with all Instructions, Specific
Terms and Notes, Special Notes and General Terms and Conditions contained in the ITB/RFP,

REQUEST FOR PROPOSAL FOR SERVICES Page 12 of 25 LRPS-2016-9129138
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provided the Bid is reasonable and it is in the interest of UNICEF to accept it. Bids will be

adjudicated on measurement-payment basis.

13
op
de

2 UNICEF reserves the right to make multiple arrangements for any services where, in the
nion of UNICEF, the lowest Bidder cannot fully meet the delivery requirements or if it is
emed to be in UNICEF#s best interest to do so. Any arrangement under this condition will be

m¢de on the basis of the lowest, second lowest and third lowest, etc. bid which meets all the
requirements.

13

3 In case of an award, Bidders who have not previously received Contracts from UNICEF,

may receive an order for a limited quantity until satisfactory performance is established/NOT
ARPLICABLE

13
ga

4 The Bidder shall permit UNICEF representatives access to their facilities at any reasonable

time to inspect the premises that will be used for the production, testing and packaging of the

ods, and will provide reasonable assistance to the representatives for such inspection,

including copies of any test results or quality control reports as may be necessary.

14

14?.1 Bidders who have not already done so, are kindly requested to send a copy of their current

CATALOGUES / COMPANY PROFILE

company profile.

15@. ERROR IN BID

15
Fa

1 Bidders are expected to examine all Schedules and all Instructions pertaining to the Bid.
ilure to do so will be at Bidders own risk. In case of errors in the extension price, unit price

shall govern.
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INSTRUCTIONS TO VENDORS
A. INTRODUCTION

1.0 UNICEF, the United Nations Children's Fund, an international, inter-governmental
organization established by the General Assembly of the United Nations by resolution No. 57(1)
of 11 December, 1946 as a subsidiary organ of the United Nations, having its headquarters in
New York, with offices in over 160 countries spanning 260 locations.

2.0 UNICEF works with governments, civil society organizations, and other organizations around
the world to advance children's rights to survival, protection, health, development and
participation and is guided by the Convention on the Rights of the Chiid.

1. PURPOSE OF THE BID

1.1 UNICEF has a potential requirement for the items/services in the quantities and with the
specifications outlined in the schedules to this bid.

2. PRICES AND PAYMENT TERMS
2.1 Bidders are requested to:

(a) Provide unit prices in (AFN) that will remain valid for a period of 90
days after bid closure.

Provide unit prices to UNICEF as a most favored customer;
(c)Advise as to any discounts applicable for bulk purchases or payment within a specified period
of time.

2 2UNICEF standard payment terms are net 30 days after receipt of COMPLETE PAYMENT
DOCUMENTATION as specified in the Purchase Order. Time will be computed from the date of
receipt at UNICEF office of complete payment documentation. Any other discount must be
clearly stated in the bid.

2.3 TAX exemption for UNICEF will be applicable as per section 7 of the convention of the
privleges and immunities of the United Nations provides, inter-alia, the UN, including its
subsidiary organs, is exempt from all direct taxes, except charges for utilities services, and it
exempt from customs duties and charges of a similar nature in respect of articles imported or
exported for its official use. In the event any government authority refuses to recognize
UNICEF's exemption from such taxes, duties or charges, the supplier shall immediately consult
with UNICEF to determine a mutually acceptable procedure. Accordingly, the supplier
authorizes UNICEF to deduct from the supplier's invoice any amount representing such taxes,
duties or charges unless the supplier has consulted with UNICEF before the payment thereof
and UNICEF fo has, in each instance, specifically authorized the supplier to pay such taxes,
duties or charges under process. In that event, the supplier shall provide UNICEF with written
evi?]encedthat payment of such taxes, duties or charges has been made and appropriately
authorized.

3. DELIVERY

(CIP - UNICEF Afghanistan Country Office, UNOCA Compound, Paktia Kote, District 9th,
Jalalabad Road, Kabul City, Afghanistan Warehouse)

3.1Deliveries shall be made as per instructions in UNICEF's Purchase Orders. Bidders shall
indicate the average minimum lead time for delivery for each item offered (subject to quantities),
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de;ﬁned as time from receipt of order and the manufacturing period until goods are available for
dispatch from the point of origin.

3|2 Bidders are requested to note that UNICEF will monitor and measure the performance of the

sué:cessful bidder, in comparison with average minimum lead time indicated in this bid.
Accordingly, it is imperative that bidders state realistic average minimum lead times.

4. FDESTINATIONS

4.1;For delivery to UNICEF warehouse, UNICEF Afghanistan Country Office, UNOCA
Compound, Paktia Kote, District 9th, Jalalabad Road, Kabul City, Afghanistan, OR other

specified incoterm.

5. SAMPLES

5.‘i UNICEF reserves the right to request free, non-returnable samples for evaluation and testing
by{{UNICEF, or its representative, of the item and/or of the packing and packaging, prior to any
award. Samples will be subject to technical review and laboratory testing and analysis where
appropriate.

5.2F ailure to provide, in a timely manner, samples or documentation requested by UNCIEF shall
beilsufficient ground to declare the bid invalid or to terminate for default, at no cost to UNICEF,
any resulting Purchase Order.

6. SUBCONTRACTING

6.1Bidders MUST identify on their bid, any products which may be offered by themselves, but
originate from another supplier and/or country. All subcontracting must be reviewed by UNICEF
prior to award.

7. PACKING (where applicable)

|
7.1For supplies the bidder warrants that the cost of packing is included in the cost offered for the
items.

72 The successful bidder shall ensure that:

(a)The packing shall be of a sturdy export quality, of virgin base materials and is of a
commercial standard that will provide adequate protection of the goods for carriage by air, sea
and/or road to final destinations including remote locations under adverse climatic and storage
conditions, and high humidity; and

(b): The packaging unit must be strong, able to be stacked to a height of
4 pallets as static storage and 2 pallets during transport and resistant to puncturing;
8. BIDDER REPRESENTATIONS

8.1|The bidder represents and warrants that:

(a)lt has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

(b)The items offered shall be free from defects in workmanship and materials;

(c)The items offered shall be contained or packaged in a manner adequate to protect them;

(d)It has not and shall not enter into any agreement or arrangement that restrains or restricts
UNICEF's or the ultimate recipient's rights to use, sell, dispose of or otherwise deal with any item
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that may be acquired under any resulting Purchase Order.
9. ACKNOWLEDGEMENT
9.1The successful bidder will be required to acknowledge that:

(2)UNICEF may further distribute the goods supplied to its Programme partners, including
procurement services customers;

(b)The benefit of any warranties provided and liabilities entered into with UNICEF, shall be
passed on by UNICEF to its Programme partners, including Procurement Services customers.

10. LIQUIDATED DAMAGES

10.1For late delivery of items or for items which do not meet UNICEF's specifications and are
therefore rejected by UNICEF, UNICEF shall be entitled to claim liguidated damages from the
successful bidder, and deduct 0.5% of the value of the items pursuant to a Purchase Order, per
additional day of delay, up to a maximum of 10% of the value of the Purchase Order. The
payment or deduction of such liquidated damages, shall not relieve the successful bidder from
any of its other obligations or liabilities pursuant to any Purchase Order.

11.GENERAL TERMS AND CONDITIONS

11.1 The UNICEF General Terms and Conditions attached to this bid shall apply to any resulting
Purchase Orders. In the case of any inconsistencies, the following order of precedence shall
prevail:

(a) The UNICEF General Terms and Conditions;
(b) The Purchase Order.

12. MARKING AND RETURNING BIDS

12.1 SEALED BIDS must be securely closed in the bid envelope provided, or other suitable
envelope, clearly MARKED on the outside with the BID NUMBER, and dispatched to arrive at
the UNICEF office indicated NO LATER THAN the CLOSING TIME AND DATE. Bids received
in any other manner will be INVALIDATED.

12.2 Bids received without the Bid number will be INVALIDATED.

12.3 For RFP, Technical and Financial proposals must be provided in separate sealed envelope
marked clearly as Technical proposal and Financial offer including bid reference as indicated on
point 12.1. The Technical proposal should be submitted as one original and three copy
documents and Financial offer should be submitted as one original offer in standardized
template (provided in RFP).

12.4 SEALED BIDS submitted in hard copy must clearly mark the below address

"UNICEF Afghanistan Country Office, UNOCA Compound, Paktia Kote, District 9th, Jalalabad
Road, Kabul City, Afghanistan, Post Pox # 54"

13. DISCOUNTS
13.1 Discounts on quantities and/or volume purchased and/or faster payment are acceptable to

UNICEF. Time in connection with discounts offered will be computed from the date of receipt at
UNICEF office of FULLY PAYMENT DOCUMENTATION as specified in the Purchase Order.
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13; 2hAréyddiscounts for any reason other than those mentioned on the Bid Form must be stated
on|the Bid.

14! QUALITY ASSURANCE

|
14[ 1 If the Bidder is already certified, or in the process of being ISO/BS certified or has GMP
agaroval or equivalent standard (if equivalent, kindly indicate which standard is used), this
should be clearly indicated in the Bid and a copy of the Certificate attached to the Bid.

I
15/AWARD/ADJUDICATION OF BIDS

1531 The contract will be awarded to the Bidder offering a combination of the lowest acceptable
prices and shortest lead time, whose products are commercially, technically and quality
acgeptable, and whose Bid is in compliance with all Instructions, Specific Terms and Notes,
Special Notes and General Terms and Conditions contained in the ITB, provided the Bid is
regsonable and it is in the interest of UNICEF to accept it. Bids will be adjudicated either on CIP
- LyNICEF Afghanistan Country Office, UNOCA Compound, Paktia Kote, District 9th, Jalalabad
Road, Kabul City, Afghanistan Warehouse basis or other incoterm specified, whichever is in the
interest of UNICEF.

1542 UNICEF reserves the right to make multiple arrangements for any item(s) where, in the
opinion of UNICEF, the lowest Bidder cannot fully meet the delivery requirements or if it is
deemed to be in UNICEF#s best interest to do so. ‘Any arrangement under this condition will be
made on the basis of the lowest, second lowest and third lowest, etc bid which meets all the

reiuirements.
|

15?.3 In case of an award, Bidders who have not previously received Purchase Orders from
UNICEF, may receive an order for a limited quantity until satisfactory performance is
established.

v
15[4 The Bidder shall permit UNICEF representatives access to their facilities at any reasonable
time to inspect the premises that will be used for the production, testing and packaging of the
products, and will provide reasonable assistance to the representatives for such inspection,
including copies of any test results or quality control reports as may be necessary.

164 SUPPLIER PROFILE FORM

|
16,1 Bidders who have not already done so, will be requested by the office to complete the
Supplier Profile Form and return to UNICEF along with the Bid. Companies MUST provide
evidence of certification by an appropriate national Regulatory Authority of registration to
corduct legal business/transaction in the country of operation.

16.!2 Copies of company profile/history Records, List of Equipment and other relevant
doguments must be made available and/or submitted to UNICEF upon request. Companies that
nof| officially registered with UNICEF will have to complete the registration and evaluation
process before any orders can be awarded to them.

17.]COUNTRY OF ORIGIN

17l 1tems produced in countries other than that of the Bidder must be indicated, stating the
colintry of origin. Bidders may be required to submit a Certificate of Origin of Goods issued by
the|Chamber of Commerce or other equivalent authority.

17.&2 In case of products being marketed/imported by the bidder, then documentary evidence of
authorization  from the Principals to be provided by the ‘bidder for
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supply/installation/commissioning and servicing the items under this bid.

18. DANGEROUS GOODS

—

18.1 The handling and transport of dangerous goods is subject to rules and regulations based
on international transport agreements (ADR, RID, IMDG Code, IATA DGR, ICAO) in order to
prevent injury to persons, damage to cargoes and living resources. Hence, should any products
in this bid be classified as dangerous goods, it will be the successful bidder#s responsibility to
ensure that the goods are packed and labelled correctly, transported safely and accompanied by
the necessary transport certificates during shipment.

19. UNETHICAL BEHAVIOUR

19.1 UNICEF strictly enforces a policy of zero tolerance concerning unethical, unprofessional or
fraudulent acts of UNICEF bidders. ~Accordingly, any registered bidder that is found to have
undertaken unethical, unprofessional or fraudulent activities will be suspended or forbidden from
continuing business relations with UNICEF.

20. CORRUPT AND FRAUDULENT PRACTICES

20.1 UNICEF requires that all bidders associated with this Invitation to Bid / Request for
Proposal observe the highest standard of ethics during procurement and execution of the work.
In pursuance of this policy UNICEF

(a) Defines for the purpose of this provision the terms set forth as follows:

(i)  Corrupt practice means the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in the execution of a
contract, and

(i) Fraudulent practice means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the client, and includes collusive
practice among bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the client of the benefits of free and open
competition;

(b) Will reject a proposal for award if it determines that the selected supplier / contractor have
engaged in any corrupt or fraudulent practices in competing for the contract in question;

(c) Wil declare a bidder ineligible, either indefinitely or for a stated period of time, to be
awarded a UNICEF-financed contract if at any time it determines that it has engaged in any
corrupt or fraudulent practices in competing for, or in executing a UNICEF-financed contract.

21. OFFICIALS NOT TO BENEFIT

21.1 The bidder warrants that no official of UNICEF or the United Nations has received or will be
offered by the bidder any direct or indirect benefit arising from this Invitation to Bid / Request for
Proposal or the award thereof. The bidder agrees that breach of this provision is a breach of an
essential term of the Invitation to Bid / Request for Proposal.

22. GUIDELINES ON GIFTS AND HOSPITALITY
22.1 Bidders shall not offer gifts or hospitality to UNICEF staff members. Recreational trips to

sporting or cultural events, theme parks or offers of holidays, transportation, or invitations to
extravagant lunches or dinners are also prohibited.

D. GENERAL PROVISIONS

REQUEST FOR PROPOSAL FOR SERVICES Page 18 of 25 LRPS-2016-9129138



unicef @

1.0 GENERAL SERVICES ADMINISTRATION (GSA) FOR USA VENDORS ONLY
InEthe event that the Contractor offers a lower price to the General Services Administration
(GPA) of the federal government of the United States of America for similar services, UNICEF
shall be entitled to same lower price. The attached UNICEF General Terms and Conditions for

Institutional/Corporate Contracts shall have precedence.

2.0 CONTRACTUAL ARRANGEMENTS WITH UNITED NATIONS AND/OR AGENCIES

t
2.1 UNICEF is entitled to receive the same pricing offered in contracts with the United Nations
and/or its Agencies. The attached UNICEF General Terms and Conditions for

In§titutional/Corporate Contracts shall have precedence.
l
3.0 MOST FAVOURED CUSTOMER PRICE/RATE CERTIFICATION

31 By submitting an offer the proposers certify that UNICEF, for Contracts resulting from this
Regquest for Proposal for Services, is not being charged more than other clients for similar
sefvices and similar quantities and within similar circumstances.

|
4.0 LIQUIDATED DAMAGES

4.1] For late delivery of items/services or for items/services which do not meet UNICEF's
specifications/requirements and are therefore rejected by UNICEF, UNICEF shall be entitled to
claim liquidated damages from the successful proposer, and deduct 0.5% of the value of the
ite:ms/services pursuant to a Institutional/Corporate Contract, per additional day of delay, up to a
maximum of 10% of the value of the Institutional/Corporate Contract. The payment or deduction
of such liquidated damages shall not relieve the successful proposer from any of its other
obligations or liabilities pursuant to any Institutional/Corporate Contract.

|
5.0/ORDER OF PRECEDENCE
9.1| The UNICEF General Terms and Conditions for Institutional/Corporate Contracts to this

RFPS shall apply to any resulting LTAS and/or Institutional/Corporate Contracts. In the case of
any inconsistencies, the following order of precedence shall prevail:

(a). UNICEF General Terms and Conditions for Institutional/Corporate Contracts;
(b)|L TAS/Institutional/Corporate Contract.

6.0]JUNETHICAL BEHAVIOUR

6.1|UNICEF strictly enforces a policy of zero tolerance concerning unethical, unprofessional or
fraudulent acts of UNICEF suppliers / contractors. Accordingly, any registered company that is
found to have undertaken unethical, unprofessional or fraudulent activities will be suspended or
forli: idden from continuing business relations with UNICEF.

7.0: CORRUPT AND FRAUDULENT PRACTICES
71 UNICEF requires that all suppliers / contractors associated with this Institutional/Corporate
Contract observe the highest standard of ethics during procurement and execution of the work.
In pursuance of this policy UNICEF

|
(a) Defines for the purpose of this provision the terms set forth as follows:

[
(i) T:orrupt practice' means the offering, giving, receiving or soliciting of any thing of value to
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influence the action of a public official in the procurement process or in the execution of a
contract, and

(ii) 'fraudulent practice' means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the client, and includes collusive
practice among proposers (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the client of the benefits of free and open
competition;

(b) Will reject a proposal for award if it determines that the selected supplier / contractor has
engaged in any corrupt or fraudulent practices in competing for the contract in question;

(c) Will declare a supplier / contractor ineligible, either indefinitely or for a stated period of time,
to be awarded a UNICEF-financed contract if at any time it determines that it has engaged in
any corrupt or fraudulent practices in competing for, or in executing a UNICEF-financed
contract.

8.0 GUIDELINES ON GIFTS AND HOSPITALITY

8.1 Suppliers / contractors shall not offer gifts or hospitality to UNICEF staff members.
Recreational trips to sporting or cultural events, theme parks or offers of holidays, transportation,
or invitations to extravagant lunches or dinners are also prohibited.

9.0 POST-EMPLOYMENT RESTRICTIONS

9.1 The United Nations (UN) has established restrictions on employment of (former) UN staff
who have been involved in the procurement process as per bulletin ST/SGB/2006/15.

9.2 For a period of one year following separation from service, former staff members who have
participated in the procurement process for the UN before separation of the service are
prohibited from seeking or accepting employment with, or otherwise accepting any form of
compensation or financial benefit from, any UN contractor or vendor of goods and services,
regardless of location, which conducts business with the UN or seeks to do so and with whom
such staff members have been personally involved in the procurement process during the last
three years of service with the UN.

9.3 For a period of two years following separation from service, former staff members who have
participated in the procurement process for the UN before separation of the service are
prohibited from knowingly communicating with, or appearing before, any staff member or unit of
the UN on behalf of any third party on any particular matters that were under their official
rﬁsp&qsibility relating to the procurement process during the last three years of their service with
the .

0.4 The United Nations respectfully requests all contractors and vendors to adhere to these
regulations. Any UN contractor or vendor who offers employment, hires or otherwise
compensates staff members in violation of the provisions of the bulletin may be subject to having
its registration as a qualified vendor with the UN barred, suspended or terminated, in
accordance with UN procurement policies and procedures.

10.0 DISCLOSURE OF SANCTIONS OR TEMPORARY SUSPENSION

10.1 Only suppliers found to be responsible or conditionally responsible are eligible to be
awarded UNICEF contracts and/or to bid on UNICEF solicitations. To be deemed a responsible
supplier with whom UNICEF will conduct business, a supplier should not be suspended,
debarred, or otherwise identified as ineligible by any organization within the World Bank Group
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orijany other International or UN Organization. Suppliers are therefore required to disclose to
UNICEF whether they are subject to any sanction or temporary suspension imposed by the
World Bank Group or any other International or UN Organization.
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UNICEF GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONAL/CORPORATE CONTRACTS

1. ACKNOWLEDGMENT COPY

Signing and returning the acknowledgment copy of a contract issued by UNICEF or beginning work under that contract shall constitute
acceptance of a binding agreement between UNICEF and the Contractor.

2. DELIVERY DATE
Delivery Date to be understood as the time the contract work is completed at the location indicated under Delivery Terms.
3. PAYMENT TERMS

(a) UNICEF shall, unless otherwise specified in the contract, make payment within 30 days of receipt of the Contractor’s invoice which is
issued only upon UNICEF's acceptance of the work specified in the contract.

(b) Payment against the invoice referred to above will reflect any discount shown under the payment terms provided payment is made
within the period shown in the payment terms of the contract.

(c) The prices shown in the contract cannot be increased except by express written agreement by UNICEF.
4. LIMITATION OF EXPENDITURE

No increase in the total liability to UNICEF or in the price of the work resuiting from design changes, modifications, or interpretations of the
statement of work will be authorized or paid to the contractor unless such changes have been approved by the contracting authority through an
amendment to this contract prior to incorporation in the work.

5. TAX EXEMPTION

Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the UN, including its subsidiary
organs, is exempt from all direct taxes and is exempt from customs duties in respect of articles imported or exported for its official use.
Accordingly, the Vendor authorizes UNICEF to deduct from the Vendor's invoice any amount representing such taxes or duties charged by the
Vendor to UNICEF. Payment of such corrected invoice amount shall constitute full payment by UNICEF. In the event any taxing authority
refuses to recognize the UN exemption from such taxes, the Vendor shall immediately consult with UNICEF to determine a mutually acceptable
procedure.

Accordingly, the Contractor authorizes UNICEF to deduct from the Contractor's invoice any amount representing such taxes, duties, or charges,
unless the Contractor has consulted with UNICEF before the payment thereof and UNICEF has, in each instance, specifically authorized the
Contractor to pay such taxes, duties or charges under protest. In that event, the Contractor shall provide UNICEF with written evidence that
payment of such taxes, duties or charges has been made and appropriately authorized.

6. LEGAL STATUS.

The Contractor shall be considered as having the legal status of an independent contractor vis-a-vis UNICEF. The Contractor's personnel and
sub-contractors shall not be considered in any respect as being the employees or agents of UNICEF.

7. CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible for the professional and technical competence of its employees and will select, for work under this Contract,
reliable individuals who will perform effectively in the implementation of the Contract, respect the local customs and conform to a high standard
of moral and ethical conduct.

8. INDEMNIFICATION

The Contractor shall indemnify, hold and save harmless and defend, at its own expense, UNICEF, its officials, agents, servants and employees,
from and against all suits, claims, demands and liability of any nature or kind, including their costs and expenses, arising out of the acts or
omissions of the Contractor or its employees or sub-contractors in the performance of this Contract. This provision shall extend, inter alia, to
claims and liability in the nature of workmen’s compensation, product liability and liability arising out of the use of patented inventions or devices,
copyrighted material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors. The
obligations under this Article do not lapse upon termination of this Contract.

9. INSURANCE AND LIABILITIES TO THIRD PARTIES

(a) The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and any equipment used for the
execution of this Contract.

(b) The Contractor shall provide and thereafter maintain all appropriate workmen's compensation and liability insurance, or its equivalent,
with respect to its employees to cover claims for death, bodily injury or damage to property arising from the execution of this Contract. The
Contractor represents that the liability insurance includes sub-contractors.

(c) The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death

or bodily injury, or loss of or damage to property, arising from or in connection with the provision of work under this Contract or the operation of
any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors
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UNICEF GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONAL/CORPORATE CONTRACTS

performing work or services in connection with this Contract.

(d) Except for the workmen's compensation insurance, the insurance policies under this Article shall:

(i) name UNICEF as additional insured;

(i) include a waiver of subrogation of the Contractor's rights to the insurance carrier against UNICEF;

; (iii) provide that UNICEF shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of
coverage.

(iv) The Contractor shall, upon request, provide UNICEF with satisfactory evidence of the insurance required under this Article.
10. SOURCE OF INSTRUCTIONS

The:[Contractor shall neither seek nor accept instructions from any authority external to UNICEF in connection with the performance of its
sen? ces under this Contract. The Contractor shall refrain from any action which may adversely affect UNICEF or the United Nations and shall
fulfil jts commitments with the fullest regard to the interests of UNICEF.

|

11. ENCUMBRANCES/LIENS

Thei Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any
pub[ip office or on file with UNICEF against any monies due or to become due for any work done or materials furnished under this Contract, or
by reason of any other claim or demand against the Contractor.

12. | TITLE TO EQUIPMENT

Title; to any equipment and supplies which may be furnished by UNICEF shall rest with UNICEF and any such equipment shall be returned to
UNIIC EF at the conclusion of this Contract or when no longer needed by the Contractor. Such equipment when returned to UNICEF shall be in
the same condition as when delivered to the Contractor, subject to normal wear and tear.

13, COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS

UNICEF shall be entitled to all intellectual property and other proprietary rights including but not limited to patents, copyrights and trademarks,
with‘;Legard to documents and other materials which bear a direct relation to or are prepared or collected in consequence or in the course of the
exeg! tion of this contract. At UNICEF's request, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring them to the UNICEF in compliance with the requirements of the applicable law.

14. CONFIDENTIAL NATURE OF DOCUMENTS

(@ | Allmaps, drawings, photographs, mosaics, plans, reports, recommendations, estimates, documents and all other data compiled by or
recejved by the Contractor under this Contract shall be the property of UNICEF, shall be treated as confidential and shall be delivered only to
the UN authorized officials on completion of work under this Contract.

(b) The Contractor may not communicate any time to any other person, Government or authority external to UNICEF, any information
know.n to it by reason of its association with UNICEF which has not been made public except with the authorization of the UNICEF: nor shall the
Contfactor at any time use such information to private advantage. These obligations do not lapse upon termination of this Contract with

UNIGEF.
15. | FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

(@ | Intheevent of and as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give notice
and full particulars in writing to UNICEF of such occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform
its obligations and meet its responsibilities under this Contract. The Contractor shall also notify UNICEF of any other changes in conditions or
the ogcurrence of any event which interferes or threatens to interfere with its performance of the Contract. On receipt of the notice required
undé this Article, UNICEF shall take such action as, in its sole discretion, it considers to be appropriate or necessary in the circumstances,
inclu; ing the granting to the Contractor of a reasonable extension of time in which to perform its obligations under the Contract.

(b) If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure to perform its obligations and meet its
respansibilities under this Contract, UNICEF shall have the right to suspend or terminate this Contract on the same terms and conditions as are
provided for in Article 16, Termination', except that the period of notice shall be seven (7) days instead of thirty (30) days.

t
{(c) !| Force majeure as used in this Article means acts of God, war (whether declared or not), invasion, revolution, insurrection or other acts of
a simjlar nature or force.

16. || TERMINATION
If th?e Contractor fails to deliver any or ali of the deliverables within the time period(s) specified in the contract, or fails to perform any of the
term$, conditions, or obligations of the contract, or should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should

the contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the
contractor, UNICEF may, without prejudice to any other right or remedy it may have under the terms of these conditions, terminate the Contract,
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UNICEF GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONAL/CORPORATE CONTRACTS
forthwith, in whole or in part, upon thirty (30) days notice to the Contractor.

UNICEF reserves the right to terminate without cause this Contract at any time upon thirty (30) days prior written notice to the Contractor, in
which case UNICEF shall reimburse the Contractor for all reasonable costs incurred by the Contractor prior to receipt of the notice of
termination.

In the event of any termination no payment shall be due from UNICEF to the Contractor except for work and services satisfactorily performed in
conformity with the express terms of this contract.

Upon the giving of such notice, the Contractor shall have no claim for any further payment, but shall remain liable to UNICEF for reasonable loss
or damage which may be suffered by UNICEF for reason of the default. The Contractor shall not be liable for any loss or damage if the failure to
perform the contract arises out of force majeure.

Upon termination of the contract, UNICEF may require the contractor to deliver any finished work which has not been delivered and accepted,
prior to such termination and any materials or work-in-process related specifically to this contract. Subject to the deduction of any claim UNICEF
may have arising out of this contract or termination, UNICEF will pay the value of all such finished work delivered and accepted by UNICEF.

The initiation of arbitral proceedings in accordance with Article 22 ‘Settlement of Disputes' below shall not be deemed a termination of this
Contract.

17. SUB-CONTRACTING

In the event the Contractor requires the services of subcontractors, the Contractor shall obtain the prior written approval and clearance of
UNICEE for all sub-contractors. The approval of UNICEF of a sub-contractor shall not relieve the Contractor of any of its obligations under this
Contract. The terms of any sub-contract shall be subject to and in conformity with the provisions of this Contract.

18. ASSIGNMENT AND INSOLVENCY

a. The Contractor shall not, except after obtaining the written consent of UNICEF, assign, transfer, pledge or make other dispositions of
the Contract, or any part thereof, of the Contractor's rights or obligations under the Contract.

b. Should the Contractor become insolvent or should control of the Contractor change by virtue of insolvency, UNICEF may, without
prejudice to any other rights or remedies, terminate the Contract by giving the Contractor written notice of termination.

19. USE OF UNITED NATIONS AND UNICEF NAME AND EMBLEM

The Contractor shall not use the name, emblem or official seal of the United Nations or UNICEF or any abbreviation of these names for any
purpose.

20. OFFICIALS NOT TO BENEFIT

The Contractor warrants that no official of UNICEF or the United Nations has received or will be offered by the Contractor any direct or indirect
benefit arising from this Contract or the award thereof. The Contractor agrees that breach of this provision is a breach of an essential term of
the Contract.

21. PROHIBITION ON ADVERTISING

The Contractor shall not advertise or otherwise make public that the Vendor is furnishing goods or services to UNICEF without specific
permission of UNICEF.

22. SETTLEMENT OF DISPUTES

Amicable Settlement

The Parties shall use their best efforts to settle amicably any dispute, controversy or claim arising out of, or relating to this Contract or the
breach, termination or invalidity thereof. Where the parties wish to seek such an amicable settlement through conciliation, the conciliation shall

take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or according to such other procedure as may be agreed
between the parties.

Arbitration

Any dispute, controversy or claim between the Parties arising out of this Contract or the breach, termination or invalidity thereof, unless settled
amicably under the preceding paragraph of this Article within sixty (60) days after receipt by one Party or the other Party's request for such
amicable settiement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The
arbitral tribunal shall have no authority to award punitive damages. In addition, the arbitral tribuna! shall have no authority to award interest in

excess of six percent (6%) and any such interest shall be simple interest only. The Parties shall be bound by any arbitration award rendered as
a result of such arbitration as the final adjudication of any such controversy, claim or dispute.

23. PRIVILEGES AND IMMUNITIES

The privileges and immunities of the UN, including its subsidiary organs, are not waived.
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UNICEF GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONAL/CORPORATE CONTRACTS

CHILD LABOUR

UNICEF fully subscribes to the Convention on the Rights of the Child and draws the attention of potential suppliers to Article 32 of the

Con
child

25.

vention which inter alia requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the
's education, or to be harmful to the child's health or physical, mental, spiritual, moral or social development.

ANTI-PERSONNEL MINES

UNICEF supports an international ban on the manufacture of anti-personnel mines. Anti-personnel mines have killed and maimed thousands of
people, of whom a large proportion are children and women. Anti-personnel mines present a serious obstacle to the return of populations
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aced from their residences by fighting around their villages and homes. UNICEF has, therefore, decided not to purchase products from
panies that sell or manufacture anti-personnel mines or their components.

AUTHORITY TO MODIFY

nodification or change in this Contract, no waiver of any of its provisions or any additional contractual relationship of any kind with the
ractor shall be valid and enforceable against UNICEF unless provided by an amendment to this Contract signed by the authorized official of
CEF.

REPLACEMENT OF PERSONNEL

CEF reserves the right to request the Contractor to replace the assigned personnel if they are not performing to a level that UNICEF
iders satisfactory. After written notification, the Contractor will provide curriculum vitae of appropriate candidates within three (3) working
for UNICEF review and approval. The Contractor must replace the unsatisfactory personnel within seven (7) working days of UNICEF's
ztion.

e or more key personnel become unavailable, for any reason, for work under the contract, the Contractor shall (i) notify the project authority
ast fourteen (14) days in advance, and (i) obtain the project authority's approval prior to making any substitution of key personnel. Key
onnel are designated as follows:

(@) I‘?ersonnel identified in the proposal as key individuals (as a minimum, partners, managers, senior auditors) to be assigned for participation in
the performance of the contract.

(b) Personnel whose resumes were submitted with the proposal; and

() In

In ng
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dividuals who are designated as key personnel by agreement of the Contractor and UNICEF during negotiations.

tifying the project authority, the Contractor shall provide an explanation of circumstances necessitating the proposed replacement(s) and
it justification and qualification of replacement personnel in sufficient detail to permit evaluation of the impact on the engagement.

ptance of a replacement person by the project authority shall not relieve the Contractor from responsibility for failure to meet the
rements of the contract.
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Annex 1 (RFP 2016-9129138)

Evaluation Criteria

1.1 Following closure of the RFP, proposals will be evaluated by a UNICEF evaluation team to assess its merits. The

‘ evaluation will be restricted to the contents of the proposals, bidder profile, relevant experience, client list, financial
status and price proposal. The adjudication will be done based on the Quality and Cost Based Selection (QCBS)
methodology.

1.2 Atwo stage procedure will be followed in evaluating proposals, with evaluation of the technical proposal being
: completed prior to any evaluation of the financial proposal. Evaluators of the technical proposals shall have no
! access to the financial Proposals until the technical evaluation is completed.

1.3 Technical Proposals will be evaluated on the basis of their responsiveness to the terms of reference, applying the
evaluation criteria and the point system specified below. Each Technical Proposal will be given a technical score.
Technical Proposals receiving the minimum qualifying points or higher, will be considered technically responsive.
After the completion of the technical evaluation, the financial proposal will be opened. Proposals which are
considered non-technically compliant and non-responsive, will not be given further consideration.

1.4 Proposals will be ranked according to their combined technical and financial scores using the weights given to
technical and financial proposals. The bidder achieving the highest combined technical and financial scores may be
invited for negotiations.

1.5 From the time the proposals are opened to the time the contract is awarded, bidders shall not contact UNICEF
on any matter and any attempt to influence UNICEF in its evaluation of the proposals and award recommendation,
may result in rejection of the proposal.

; 1.6 Phase 1: Technical Proposal Evaluation: All those who receive a pass score of 70% of 70 points will move to the
i final evaluation of the financial proposals. Those that do not score 70% and above will not be evaluated further.

1.7 Phase 2: Financial (Commercial) Evaluation of the financial proposals: Cost Schedules (Annex B) which are to be
fully completed. Financial proposals submitted in any other format will not be considered. The evaluation will be
made in the best value for money to UNICEF within the highest quality standards set in the technical evaluation.

j’echnical Proposal 70 %

l inancial Proposal 30 %

i

Total Technical and Financial 100 %

i

1, Technical Proposal (70% of the evaluation)

1.1 The proposer must provide sufficient information in the proposal to demonstrate compliance with the

requirements set out in each section of this Request for Proposal. Although not a mandatory requirement, preference will
Be given to those Service Providers that submit a proposal covering all profiles and locations outlined in the scope of work
in this RFP.

Tihe technical proposal will be scored according to the following criteria:




Annex 1 (RFP 2016-9129138)

Criteria

Minimum
to score

20

1. Understanding of UNICEF requirement, (20 Points). Bidders will be

evaluated on how well they demonstrate an understanding of the
scope and purpose of the various quality inspection services to be
performed. The bidders must demonstrate knowledge of the
environment in which the activities will take place including
identification of issues and obstacles to implementing an effective
and consistent Quality Inspection Program for existing and suture
systems. :

14

20

Organization and personnel qualification, experience and capacity:

(25 Points). Bidders will be evaluated based on the organization's
capacity to carry out the required quality inspection services
similar in nature those required by the RFP. The bidder's proposal
will also be judged on the staffing plan provided, and the relevant
experience and qualifications of proposed quality inspection team
members.

17.5

25

3. Technical Approaches: (25 points). Bidders will be evaluated on

how well they translate the quality inspection goals and
responsibilities contained in the RFP into an effective and efficient
quality inspection program. The bidder's approach to quality
management, project management and data governance, issue
and problem tracking and resolution, and risk management will be
evaluated based on the goals and objectives set forth in the scope
of work section of the RFP

17.5

25

Total Technical

70
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Location

Kabul

Mazar

Herat

Kandahar

Jalalabad

Note: Please do not change the format of cost schedule/financial offer form.,






United Nations Children’s Fund Telephone: +93 (0)790 50 7000

ég?ga"‘gia“ Country Office Facsimile: +870 764 042 530
J BOX www.unicef.

Jalalabad Road -nieetorg

Kaul, Afghanistan

{ Name and Title;

1{ Date:

| Company name:

SUPPLIER PROFILE FORM

All pages to be completed by Supplier and submitted to UNICEF.

It should be understood that falsified or misleading information could result in disqualification

1 of the company as a registered potential supplier for UNICEF

Requested information is for UNICEF s internal use only and will be treated as confidential.

UNICEF fully subscribes to the Convention on the Rights of the Child and

draws the attention of potential suppliers to Article 32 of the Convention
which inter alia requires that a child shall be protected from performing any
work that is likely to be hazardous or to interfere with the Child's education,

| or to be harmful to the Child's health or physical, mental, spiritual, moral or

social development.

UNICEF reserves the right to terminate any contract unconditionally and
without liability in the event that the supplier is discovered to be in non-

| compliance with the national labour laws and regulations with respect to

child employment.

The supplier guarantees that neither the supplier's company, nor any of its
affiliates, nor any subsidiaries controlled by the supplier's company, is

| engaged in the sale or manufacture of anti-personnel mines or of

components utilized in the manufacture of anti-personnel mines (taken in its
broader definition). The supplier recognises that a breach of this provision
will entitle UNICEF to terminate its contract with the supplier.

| [, representing the Company, acknowledge and ensure the Company's compliance
| with the above statements:

Signature:

(Please TYPE or PR|NT)(attach additional pages if space in columns is not
1 enough - but information must be provided in the following sequence for all columns) :




United Nations Children’s Fund Telephone: +93 (0)790 50 7000
Afghanistan Country Office Facsimile: +870 764 042 530
PO Box 54 www.unicef.org

Jalalabad Road
Kabul, Afghanistan

General Information (if available please provide all documentation with English translation)

1 Name of Company :

1.1 Full address:

Street

Postal code City:
State/County/Region

Country
P.O.Box City: Postal code:
1.2 Tel (incl. country code):

1.3 Fax/Telex (incl. country code):

1.4 Email address:

1.5 Website:

1.6 Contact person authorised to deal on your behalf:
Name Title Email address Direct Telephone number

1.7 Year established: 1.8 No. of full-time employees :
1.9 Legal registration of the company — Please provide documentation of legal
registration.

1.10 Name change - Please provide documentation of name change, if applicable.

1.11 Type of organization (one X only)
State Enterprise: Private Company: Other (Please specify):

1.12 Activity category, mark X where applicable percentage business to annual sales
Manufacturer: ----------

Consultant: ~---------

Trading company: ----------

Forwarder: ----------

Authorised agent: ----------

Other (please specify):
Total of the above 100 %

1.13 If Agent/Trading House, do you hold sole/exclusive rights/license? Y /N

(If yes please state name and address of Principals and attach documentation):

1.14 If USA-based dealer, are you a "GSA" dealer? Y / N (If Yes, please attach certificate)




United Nations Children’s Fund Telephone: +93 (0)790 50 7000

| Afghanistan Country Office Facsimile: +870 764 042 530

PO Box 54 www.unicef.org
Jalalabad Road
Kabul, Afghanistan

1.15 Number of years with export sales:

2 Parent Company (if applicable) :
2.1 Address :

| 2.2 Legal relationship of the parent company to the company

1 2.3. Year established: 2.4. No. of full-time employees :
| 2.5 Website:

| Financial Information

3. Audited Financial Statements or Annual Report:

| Financial statements are to be submitted if your company is to either:

| @) Do business with UNICEF to exceed annually, or

| b) Would like to be considered for an LTA (long-term arrangement) award(s).

1 Alternatively, if there is a website, with the information, this can be stated:

| The statements are to include - balance sheet, income statements and notes thereto, with
English

translation.

The financial statements should be for the company itself, as well as the parent company, if
applicable.

1 3.1 Authorised to discuss financial issues:

Name Title Email address Telephone number

| Activities

| 4. Previous export contracts (during the last 2 years) with United

| Nations/International,

| Governmental or Non-Governmental Organizations/Private Companies, for below
products/services:

| (provide references):

{ Contract: Date Value Product Destination Organization Name/address.

ref. no.

i)
12)
3)
4)
5)
6)
17
8)




United Nations Children’s Fund
Afghanistan Country Office

PO Box 54

Jalalabad Road

Kabul, Afghanistan

4.1 What percentage of the company’s annual sales are for export markets
‘)

4.2 Products/services offered:

Please tick off the material group your product/products fall under. To get a detailed listing
of specific products within the groups, visit the UNICEF Internet site).

TTT 17171711

T
—

4.3 Storage/warehousing capacity (In square meters if applicable):
4.4 Size of production plant(s) (In square meters if applicable):

4.5 Local representation: (Please attach list of countries where your local representative will
provide warranty

services on products/services purchased from you - provide complete addresses (of your
subsidiaries/agents)

Other Information

5. Approved Standards (ISO, FDA, GMP, etc):

(Certificates of approval to be attached)

5.1 Does your company have a statement on quality policy?
(Circle as applicable) Y / N if yes, kindly attach a copy.

United Nations Children’s Fund

Afghanistan Country Office Telephone: +93 (0)790 50 7000
PO Box 54 Facsimile: +870 764 042 530
Jalalabad Road www.unicef.org

Kabul, Afghanistan



5.2 Which of the following does your company implement: (circle as applicable)
Raw material control Y / N Sub-component control Y /N
Process control Y / N Final/pre-delivery control Y /N

5.3 Authorised contact person regarding Quality control:

Name:
| Title:
Telephone:
Email:

5.4 Membership of National / International Associations?
(Circle as applicable) Y / N (if yes, please enclose list of names)

| 5.5 Does your company have social accountability policy?
| (circle as applicable) Y / N (if yes, please provide copy of relevant document)

5.6 Does your company have a documented environmental policy?
| (circle as applicable) Y / N (if yes, please attach a copy of relevant document)

I hereby certify that the information provided above and in all the annexures is correct and that
| no person in any connection with this establishment, as a supplier for providing material,

| supplies or services, or as a principal or employee, is employed by UNICEF, or barred by

| UNICEF.

| 1 also understand that falsified or misleading information could result in disqualification of the

'| company as a registered potential vendor for UNICEF.

Name: Date:

Title: Signature:







:dweyg Auedwon et oweN

ejeq :aunjeubis :aweN Auedwo)

ON / SOA ON / S9A

Si
ON / S@A ON / S9A

145
ON / S9A ON / SOA

€l
ON / SOA ON / S9A

cl
ON / SOA ON / SOA i
ON / SBA ON / SBA

ol
ON / SOA ON / SeA

6
ON / SOA ON / S8A 8
ON / SBA ON / SOA

L
ON / S9A ON / SBA 9
ON / S9A ON / S9A G
ON / SBA ON / SBA .
ON / SOA ON / S9A €
ON /SBA ON / SBA z
ON / S9A ON / SBA l
payoeRy payoeny ($ asn) (1eaA  yyuopy) | (1ea / yjuo)

Adoo ajesyien | g4 jual sao1M19g [ saljddng jo pul /(

uoalduion 0 jJoBjU0D 10 anjeA |ejo Inag / sal) S JO puly / 3311 309i0id pajajdwon Bunueig

(‘Auedwod unok Aq peje|diios - anjea 1oeU0D U} 1sayBly @a1y) - 10801 By} JO BJedyIHan uole|dwo) pUE JoBIUOD aY) Jo Adod & yoeye aseald)

== S}OBIUO D SNOIAdIE™: Y Xaul - urrog-a[joig J0yoenuosy 7 1aiddns= 39NN







:dweyg Auedwon PNL ‘oweN

:?leq ‘ainjeubig :aweN Auedwo)

‘Gl spasoxa Jje}s Jo Jaquinu i ‘(s)abed ppe ases|d -
"0J@ plens) ‘IaAuQ ‘1siuodedey ‘Alejeioes ‘1adeayalolg 'osinedng alg HIsID 9010 ojeladQ Jeindwon
‘1swwelboud Jendwo) ‘Jesuibug fesiueyos)y Jesuibuy [eowoslg Jesulbulg JIAID JUEBIUNODDY ‘JaAmeT Jojessiuipy ‘Jabeuely ‘1ojoaliq ejdwexg sy -

Gl
142
€l
cl
Ll
ol
6
8
L
9
]
¥
€
[4
l
sleyjo / swil-Med {1eaupzuop) (s1eap)
JuBYNSUOD J Swity N4 IINS / uogedyljenpd o“hn.w %“__”“ﬁ”o ssuspedxg SNl sweN

 JJelg :g Xauuy wio4 9[1joid 103oe3uo) / sa1iddng m.M!UI.ZJ







UNICEF Supplier / Contractor Profile Form Annex C: Property / Asset

I.Real Estate
Ownership document
Type of Property / Asset Year Built | Own / Rent izzi:)able (if yes, attach a| Location (Governorate)

1 Own/Rent Yes / No

2 Own / Rent Yes / No

3t Own / Rent Yes / No

4 Own / Rent Yes / No

5 Own / Rent Yes / No

6 Own/ Rent Yes / No

7' Own/Rent Yes / No

8 Own / Rent Yes / No

9 Own / Rent Yes / No
10 Own / Rent Yes / No

-T{/pe of Property/Asset Example: Office Building, Branch, Warehouse, Factory (specify, e.g. block factory),
,Workshop (specify, e.g. carpentry, blacksmith), Shop (specify, e.g. bookshop) etc.

In. Equipment

. Ownership document
| Description (Type / Make / Model) Year Buiit | Own / Rent i:)/;i;?ble (if yes, attach a Registration No.
‘f Own / Rent Yes / No

2 Own / Rent Yes / No

3 Own / Rent Yes / No

4 Own/ Rent Yes / No

5 Own / Rent Yes /No

6 Own/Rent Yes / No

7 Own / Rent Yes / No

8[ Own/Rent Yes / No

9 Own / Rent Yes / No
10 Own/Rent|  Yes/No

I

Type of Equipment Example: Tipper Truck, Cargo (flatbed) Truck, Tanker Truck (specify capacity and Fuel or
Water), Light Vehicle (e.g. 4WD), Cement Mixer, Grader, Compactor, Bulldozer, Shovel Car, Excavator, Crane

(specify capacity), Forklift (specify the capacity), Drilling Rig, Compressor, Tractor, Dumper, Generator (specify
KVA) etc.

Cémpany Name: Signature:

Name: Date:

Title: Company Stamp:







