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REQUEST FOR QUOTATION (RFQ)


	
Subject: Supply, Delivery, installation OF ICT equipment SPM’s Compound Building, Kabul-Afghanistan   

	
DATE: 25-Aug -2019

	
	
REFERENCE: UNDP/AFG/RFQ/2019/0000004280




Dear Mr. /Ms: Bidder

The United Nations Development Programme (UNDP) Afghanistan Country Office hereby invites you to submit a Quotation to this Request for Quotation (RFQ) for the above-referenced subject.  
This RFQ includes the following documents:
· Letter of Invitation
· Annex 1 - RFQ Bid Data Sheet 
· Annex 2 - Technical Specifications 
· Annex 3 - Price Schedule 
· Annex 4    General Terms and Conditions   
· Annex 5-   E-tendering Instructions Manual for Bidders
· Annex 6     FAQ for Bidders
Your offer, comprising of following documents stated in this RFQ, should be submitted to UNDP Afghanistan in accordance with the Annex 1 (RFQ Data Sheet) through the “UNDP ATLAS E-tendering system” (https://etendering.partneragencies.org). 

The step by step instructions for registration of bidders and proposal submission through the UNDP ATLAS E-tendering system is available in the “Instructions Manual for the Bidders”, attached with this RFQ. Should you require any training on the UNDP ATLAS E-tendering system or face with any difficulties when registering your company or submitting your proposal, please send an email to the E-tendering helpdesk at procurement.af@undp.org  or call +93728999758during office hours to request for help.
The proposers are advised to use Internet Explorer (Version 10 or above) to avoid any compatibility issues with the e-tendering system.





No hard copy or email submissions will be accepted by UNDP. 

Bid submission deadline: Please refer to E-tendering system.

Kindly go through this invitation letter and other documents attached here to this RFQ. Should you have any questions or require any clarification, please feel free to email your questions/clarifications to the procurement officer at procurement.af@undp.org. The subject of the email should be UNDP/AFG/RFQ/2019/0000004280

UNDP looks forward to receiving your quotation   and thanks you in advance for your interest in UNDP procurement opportunities. 


Yours sincerely,

                                                                 
                                      
                                                                                                         Head of Procurement Unit
				                                                   25/08/2019
























Annex (1) - Data Sheet

	Delivery Terms 
[INCOTERMS 2010] 
(Pls. link this to price schedule)
	DAP Kabul- Afghanistan only for goods to be procured under this contract 

	Customs clearance, if needed, shall be done by:
	Supplier – The goods must be delivered to final destination by the supplier for installation. 

	Exact Address/es of Delivery Location/s (identify all, if multiple)
	One of UNDP’s premises in Kabul City - Afghanistan. Exact address will be disclosed after contract is award and signature.

	UNDP Preferred Freight Forwarder, if any
	Not Applicable 

	Distribution of shipping documents (if using freight forwarder)
	Not Applicable 

	Latest Expected Delivery Date and Time (if delivery time exceeds this, quote may be rejected by UNDP)
	Within two– three weeks
 

	
Delivery Schedule
	Compliance with delivery period is mandatory
 

	
Packing Requirements 
	Not Applicable  

	
Mode of Transport
	Not Preferred

	
Preferred 
Currency of Quotation[footnoteRef:1] [1: ] 

	☒United States Dollars
For evaluation purposes, the quotation submitted in other currencies will be converted to US$ using the UN Operational Exchange Rate.  Reference date for determining UN Operational Exchange: date of closing of tenders


	Value Added Tax on Price Quotation[footnoteRef:2] [2: ] 

	☒ Must be exclusive of VAT and other applicable indirect taxes

	After-sales services required
	☒ N/A


	Deadline for the Submission of Quotation 
	Please Refer to E-Tendering System 
As indicated in the e-Tendering system. 
Date and Time: As specified in the system (note that the time zone indicated in the system in New York Time zone).
PLEASE NOTE: -
Date and time visible on the main screen of the event (on the E-Tendering portal) will be final and prevail over any other closing time indicated elsewhere, in case they are different. Please also note that the bid closing time shown in the PDF file generated by the system is not accurate due to a technical glitch that we will resolve soon. The correct bid closing time is as indicated in the E-Tendering portal and system will not accept any bid after that time. It is the responsibility of the bidder to make sure bids are submitted within this deadline. UNDP will not accept any bid that is not submitted directly to the system.
Try to submit your bid a day prior or well before the closing time.  Do not wait until last minute. If you face any issue submitting your bid at the last minute, UNDP may not be able to assist.

	All documentations, including catalogs, instructions and operating manuals, shall be in this language 
	☒ English  

	
Documents to be submitted
(Preliminary requirement) 
	☒ Scanned copy of duly filled, signed and company stamped Technical Specification/ Compliance Sheet (Annex-2and Table 1)
☒ Scanned copy of duly filled, signed and company stamped Annex-3 (Price schedule) 
☒ Excel version of duly filled Annex -3 
☒ Details /List of Three contracts/reference projects for similar requirement (Supply, Installation of CISCO items or   similar requirements)  in the last 4 years, including contract description, contract value, clients name and contact details with national or international organizations
☒ Related Valid Business License 
☒ Company Profile

	
Period of Validity of Quotes starting the Submission Date
	☒ 45 days 
In exceptional circumstances, UNDP may request the Vendor to extend the validity of the Quotation beyond what has been initially indicated in this RFQ.   The Proposal shall then confirm the extension in writing, without any modification whatsoever on the Quotation.  

	Partial Quotes
	☒ Not permitted

	
Payment Terms[footnoteRef:3] [3: ] 

	☒ 100% upon completion of works and final acceptance by UNDP Engineer/ Project Focal Point  

	
Liquidated Damages 
	Not Applicable

	
Evaluation Criteria 

	☒ Technical responsiveness/Full compliance to requirements and lowest price
☒ Full acceptance of the PO/Contract General Terms and Conditions 
☒The bidder must execute two similar assignment in the last 4 years with government/national and international organizations, 
☒ Complete Installation, configuration and setup of items
☒ The bidder must have at least 5 Years of general experiences
☒ One-year manufacture warranty 

	UNDP will award to:

	☒ One supplier 


	Type of Contract to be Signed
	☒ Purchase Order
☒ Contract Face Sheet (Goods and-or Services) 


	Contract General Terms and Conditions
	☒ General Terms and Conditions for contracts (goods and/or services)
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html 
http://www.undp.org/content/dam/undp/library/corporate/Procurement/english/3.%20UNDP%20GTCs%20for%20Contracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf 

	Special conditions of Contract
	☒ Cancellation of PO/Contract if the delivery/completion is delayed by 20 days

	
Conditions for Release of Payment
	☒ Written Acceptance of Goods based on full compliance with  RFQ requirements, 
☒ Final Completion of Project by bidder 
☒ Final certification by End User /Project Focal Point. 
☒ The Payment shall be made based on actual quantity of goods/ services received and certified by end user.


	
Annexes to this RFQ
	☒ Data Sheet (Annex 1)
☒ Specifications of the Goods Required (Annex 2)
☒ Form for Submission of Quotation (Annex 3)
☒ General Terms and Conditions / Special Conditions (Annex 4).  
Non-acceptance of the terms of the General Terms and Conditions (GTC) shall be grounds for disqualification from this procurement process. 
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html 
☒ E-tendering Instructions Manual for Bidders (Annex 5)
      ☒ FAQ for Bidders (Annex 6)

	
Contact Person for Inquiries
(Written inquiries only)
	Procurement.af@undp.org  
Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.
The deadline for submission of request for clarification shall be 4 days prior to bid closing date
 The Subject Line of your email shall be: UNDP/AFG/RFQ/2019/000000

	[bookmark: _Hlk532283351]Defect Liability Guarantee
	N/A



Goods offered shall be reviewed based on completeness and compliance of the quotation with the minimum specifications described above and any other annexes providing details of UNDP requirements. 

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall be corrected.  If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will be rejected.  

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based only on the prices of the goods in the event that the transportation cost (freight and insurance) is found to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance provider.  

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.  

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and Conditions attached hereto.  The mere act of submission of a quotation implies that the vendor accepts without question the General Terms and Conditions of UNDP indicated above - http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html .

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the manner of conducting the selection process. 

	Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a purchase order or contract in a competitive procurement process.  In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: 
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/
	
UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ.  

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

Thank you and we look forward to receiving your quotation.
Sincerely yours,
[Enter name of authorized staff]
[Designation]				[Click here to enter a date]
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Annex 2 Technical Specifications

	[bookmark: _Hlk532115985]No
	Description
	UOM 
	QTY
	Statement of Compliance Yes/No
	Deviation if any 

	1
	Cisco Business Edition 6000 (Part/Model# BE6M-M5-XU) with embedded OS (VMW-VS6-HYP) PLS-K9
	Set
	1
	
	

	2
	Cisco Unified Contact Center Express (UCCX) Premium Edition with following components and features: 

1-Software version 12.x
2-Unified Gateway for connecting to PSTN to receive and make calls
3-Three-year concurrent license for all seventeen (17) features for five (5) users:
4-Supervisor and Administrator Desktop Agents for five (5) users
	Bundle
	1
	
	

	3
	Three-digit call center phone number (e.g 200, 500 etc) for inbound and outbound calls
	Each 
	1
	
	

	4
	High quality Bluetooth rechargeable single-earbud headset with integrated MIC
	Set 
	5
	
	

	5
	APC APC Smart-UPS SRT 3000VA RM 230V with Network Card
Part/Model# SRT3000RMXLI-NC
	Set 
	1
	
	


    *Pls. attach delivery schedule, if relevant, and cluster by lot, if partial bids will be allowed.  Specify delivery locations if goods multiple destinations.




[Enter name of authorized staff]
[Designation]			[Click here to enter a date]
Annex 3
FORM FOR SUBMITTING SUPPLIER’S QUOTATION
We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to supply the items listed below in conformity with the specification and requirements of UNDP as per RFQ Reference No. _______:

TABLE 1 :  Price schedule 

	No
	Description
	UOM 
	QTY
	Unit cost in USD
	Total cost in USD 

	1
	Cisco Business Edition 6000 (Part/Model# BE6M-M5-XU) with embedded OS (VMW-VS6-HYP) PLS-K9
	Set
	1
	
	

	2
	Cisco Unified Contact Center Express (UCCX) Premium Edition with following components and features: 

1-Software version 12.x
2-Unified Gateway for connecting to PSTN to receive and make calls
3-Three-year concurrent license for all seventeen (17) features for five (5) users:
4-Supervisor and Administrator Desktop Agents for five (5) users
	Bundle
	1
	
	

	3
	Three-digit call center phone number (e.g 200, 500 etc) for inbound and outbound calls
	Each 
	1
	
	

	4
	High quality Bluetooth rechargeable single-earbud headset with integrated MIC
	Set 
	5
	
	

	5
	APC APC Smart-UPS SRT 3000VA RM 230V with Network Card
Part/Model# SRT3000RMXLI-NC
	Set 
	1
	
	








TABLE 2 : Offer to Comply with Other Conditions and Related Requirements 

	
Other Information pertaining to our Quotation are as follows:
	
Your Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter proposal

	[bookmark: _GoBack]Delivery timeline within two- three weeks  
	
	
	

	Acceptance of Technical specifications/ Bill of Quantity 
	
	
	

	Validity of Quotation 90 days 
	
	
	

	Acceptance of All Provisions of the UNDP General Terms and Conditions
	
	
	

	One Year Manufacturer waranty
	
	
	





All other information that we have not provided automatically implies our full compliance with the requirements, terms and conditions of the RFQ.
[Name and Signature of the Supplier’s Authorized Person]
[Designation]
[DATE]
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