REQUEST FOR PROPOSAL (RFP)
(For Low-Valued Services)/ 3ANPOC HA NOAAMY MPEANOKEHNA (3N)

DATE: October 4, 2019

UNDP Project “Inclusive governance and justice | AATA: 04 okTabps, 2019

system for preventing violent extremism” / Npoekt | REFERENCE: RFP SDG 19/022 “Development a software for the MFA
MPOOH «MHKAO3MBHOE ynpasneHne W cuctema | Automated Information System (AIS)” /

npasocyaua ANA NPeAoTBPaLLEHUA HAaCUAbCTBEHHOrO | Cebinka: RFP SDG 19/022 «PaspaboTka nporpammHoro obecneuerun
3KCTPEMU3MA» AUC MUL KP»

3-nouta: procurement.sdg.kg@undp.org

Dear Vendor: YBaskaembiii MocTaBLUmK:

We kindly request you to submit your Proposal for Development a software for the Ministry of Foreign Affairs Automated
Information System (AIS)/ TMpocum Bac npeactasuTh cBoe [lpefnoxeHue Ha pa3paboTky nporpamMmHoro obecneueHus
AsTOMaTU3UpPOBaHHOM NHbOpMmaLmoHHOI Cuctembl (AUC) Ana MuHucTepcTea MHOCTpaHHbIX en Koiprblackol PecnyBanku.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal./ Mpu noarotoske MMpeanosmexns
ucnonbayitte, noxanyicra, opmy Npunoskexua 2.

Proposals may be submitted on or before 10.30 am, 25 October, 2019 (local time) and via email, courier mail or fax to the
address below / NpeanoskeHna moryT 6biTh NpeacTaBneHbl  He nosaHee 25 okmabpa 2019 2004, 10.30 4aco8 NOUTOBbLIM KYPLEPOM
Mo YKa3aHHOMY HUIKe aapecy:

United Nations Development Programme / Nporpamma Pa3sntna OOH
160, Chuy Avenue, Bishkek / r. Buwikek, np. Yyi1 160
720040, Kyrgyz Republic / 720040, Koiprbizckan Pecriybnuka

Receipt of bids will be made only during working hours from 09.00 - 17.00PM /
NPUEM AOKYMEHTOB — TO/IbKO B TeueHuun paboumnx yacos ¢ 9.00 - 17.00

Your Proposal must be expressed in English or Russian languages, and valid for a minimum period of 90 days. /Bawe
MpeanoxeHne N0/HKHO BbiTb COCTABNEHO Ha aH2AULICKOM UAU PYCCKOM A3biKe, U BbiTh AEHCTBUTENbHBIM B TEYHEHUE MUHUMABHOFO
nepnoga 90 dxell.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address above on or
before the deadline. Proposals that are received by UNDP after the deadline indicated above, for whatever reason, shall not be
considered for evaluation. If you are submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format, and
free from any virus or corrupted files. / NMpu noaroToske Mpepnoskenuns, Bol HECETe OTBETCTBEHHOCTL 3a TO, YTO6bI 3aABKa A0OCTUINA
ajpecata B yKkasaHHble CPOKU. Mpeanoxerun, nonyderHbie MNPOOH nocne yKasaHHOro Bbille CPOKa Mo 6o npuunHe, He GyayT
paccmatpuBartecs., Ecam Bbi otnpasnsete Baiwe MpegnoxeHne no aNeKTPOHHON noute, npockba obecneunts, yTobbl OHO 6bINO
noanucaHo u coxpaHeHo B popmare pdf, 6e3 BUpycos unu nospexaeHHbIX ¢pannos.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and
responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements. / Mpeanaraembie
ycnyru 6yayT paccMOTPEHb! W OLEHEHb! Ha OCHOBE MX NONHOTHLI M COOTBETCTBUA Tpe6oBaHMAM 3anpoca Ha Npeanoerus, a TakKe
cooTBeTCTBUA TpeboBaHNAM BCEX APYrMX NPUAOKEHUH, COAepKalLMX NnoapobHbie Tpe6osarua NMPOOH.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best value for money
shall be selected and awarded the contract. Any offer that does not meet the requirements shall be rejected. / Kontpakt 6yaer
npucyskaeH asropam Toro fNpepnokenus, KoTopoe Hanbonee cOOTBETCTBYET BCem TpeGoBaHMAM 3anpoca, YA0B/ETBOPAET BCEM
KpWTEepHAM OUEHKW U npeanaraet Haubonee BbIrOAHOE COOTHOWEHWE LieHb! W KauecTsa ycayr. /llo6oe Mpeanoxkenue, KoTopoe He
OTBEYAETUINONKEHHLIM TpeboBaruam, byaeT OTKNOHEHO.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price shall prevail,
and the total price shall be corrected. If the Service Provider does not accept the final price based on UNDP’s re-computation and
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correction of errors, its Proposal will be rejected. / JlloBoe pacxompeHne mexay LEHOM 33 eaMHULLY M COBOKYNHO ueHow byaert
nepepaccuutaHo €o cTopoHsl MPOOH, npu atom NPUOPUTETHON ABAAETCA LEHa 3a eAnHuUy, Ha OCHOBaHWH KoTopol byaet
“cMpaBneHa COBOKYMHaA ueHa. ECAu NOCTaBWIMK yCayr He COrNaceH ¢ OKOHYaTeNbHOM CTOMMOCTBIO, NOMYYEHHOW B pesynbTaTe
nepepacueTa U UCNpasaeHnit apuPMeTUIecKnX owmnBOK co cTopoHbl MPOOH, To ero Npeanoxexne Gyaet OTKAOHEHO.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by
UNDP after it has received the Proposal. At the time of Award of Contract or Purchase Order, UNDP reserves theright to vary (increase
or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any
change in the unit price or other terms and conditions. / TMocne nonydyenua NPOOH MNpeanoKeHWA, HE NPUHUMAIOTCA HUKAKKUe
M3MeHEHUA COBOKYMHOM LieHbl, BO3MOXHbIE B pesy/ibTaTe POCTa UeH, MHNAuMM, KonebaHni BaNIOTHLIX KYpcos, unv nobbix Apyrvx
PbIHOYHbIX GAKTOPOB. Ha MOMEHT NOANUCAHNA KOHTPAKTA WAW 3aKa3a Ha 3aKynky, MPOOH ocTasnseT 3a coboll Npaso U3IMEHATL
(yBEANUMBaTbL MK YMEHbLATL) 06BEM YCAYr MK TOBAPOB 40 MAaKCHMYM ABAALATH NATU NPOLEHTOB (25%) oT 0bLero npeanoKenun,
6e3 KaKUX-TMBO UIMEHEHWI LeHbl 32 eAUHULY MAW APYTUX YCNOBMIA N NONOKEHNA.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General Terms and Conditions
attached hereto. The mere act of submission of a Proposal implies that the Service Provider accepts without question the General
Terms and Conditions of UNDP, herein attached as Annex 3. / Ha 10601 KOHTPaKT UK 3aKa3 Ha 3aKynky, 8blAaHHbIA NO AaHHOMY
3anpocy Ha Nopady NPeAnOMeHud, PpaccnpocTpaHseTcs AeicTene O6wWMx YCNOBUI M MONOMEHUN KOHTPaKTa, Npuiaraembix K
HaCcTOALWEMY AOKyMeHTy. Cam dakT nogauv MNpesnoeHua NPeanonaraet, Yro NOCTaBluMk yeayr Be3ycnosHO npuHumaet Obwpme
ycnosusa 1 nonoxeruna NPOOH, cogepkaupecs 8 MpunoxexHun 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order, nor be responsible
for any costs associated with a Service Providers preparation and submission of a Proposal, regardless of the outcome or the manner
of conducting the selection process. / Obpature, NoKanyhcTa, BHUMaHWE Ha TO, YTO HE3aBUCMMO OT PEe3yNbTaToB WM NOPALKA
g onanecca 016003, IPOOH He HeceT 0643aTeNbCTB N0 NPUHATUIO Noboro MNpeanoXkenins, BblAaye KOHTPaKTa Unu 3akasa

Ha 3aKynKy, a TakXe He HeceT OTBETCTBEHHOCTY 3a Atobble pacxofbl, cBA3aHHbIE C HOAFOTOBKOVI n npeacrapneHuem MNMpegnoxenuna
nocTaBlinKamu yCnyr.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a Purchase
Order or Contract in a competitive procurement process. In the event that you believe you have not been fairly treated, you can find
detailed information about vendor protest procedures in the following link: / Npoueaypa onpoTecToBaHua 4na noctasiimkos NPOOH
npefHasHayeHa ANA NPEAOCTAB/NEHWUA BO3MOXKHOCTHU 06)Kafi0BaHMA PE3YNbTaTOB KOHKYpCa avuam uam Gupmam, Kotopble He
MOAYMMAN KOHTPAKT UK 3aKa3 Ha 3aKyNKy B Npouecce NpoBeAEHUA TEHAEPA HA NPeAOCTaBAeHUe YCaYT. B cnyuae, ecnm Bbl cuuTaere,
4TO ¢ Bamu NOCTYNUAK HeCpaseaIneo, Bbl MOXeTe HaiiTn NoapoGHYo UHPOPMaLMIO O NPOLEAYPaX ONPOTECTOBAHMUA Ha CaitTe:

http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to UNDP if you,
or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost estimates, and other
information used in this RFP. / MPOOH npu3bIBaeT Kam4oro NOTeHUManbHOro NocTaBlumMKa yCAyr K NPeA0TBPaULEHNIO BO3MOMXHOIO
KoHdAMKTA WHTEpecos, nyTem npegoctasneHus NPOOH WHGopMmaumn o Tom, Gbinn an Bel, N06oOR 13 Bawmx NapTHepoB WA
COTPYAHWKOB MPUYACTHbI K MOATOTOBKE TpeboBaHWi AaHHOTO 3anpoca, ero NPOEeKTa, CMeTbl PACXOA0B U Apyrod nndopmauuin,
copepxatueiica B 3anpoce Ha TipeanoxeHne.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, identifying and
addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities. UNDP expects its Service
Providers to adhere to the UN Supplier Code of Conduct found in this link : / NPOOH npugepxmeaeTcs NOAUTUKKM abCoNOTHOrO
HENPUATUA CNY4aeB MOLEHHMUYECTBA M APYTUX 3anpelleHHbix BUA0B AATENLHOCTU M BbIPaXKaAeT CBOKO MPUBEPIKEHHOCTL Aeny
npesoTBPaLLEHNs, BbIABNEHWA K PACCNEA0BAHNA BCEX nogoBHbIX aKTos U cnyyaes B oTHoweHun NMPOOH, a TakXKe TPETbUX CTOPOH,
yyacTsylowmx 8 gearenpHoct MPOOH. MPOOH Hageetca, 4TO €€ NOCTasLUMKKM  ByayT npuaepKuBaTbea KopeKkca nosefeHun
flocTaslWMKa OOH, nHbopMaumna o} KOTOPOM A0CTynHa Ha canre:
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/fiIes/fiIes/attachment/page/pdf/unscc/conduct english.pdf

In responding to this RFP, UNDP requires all Proposers to conduct themselves in a professional, objective and impartial
manner, and they must at all times hold UNDP’s interest’s paramount. Proposers must strictly avoid conflicts with other assignments
or their own interests, and act without consideration for future work. All Proposers found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Proposers, and any of their affiliates, shall be considered to have a
conflict of interest with one or more parties in this solicitation process, if they: / B oTBeT Ha gaHHblit 30, MPOOH Ttpebyer, 4Tobbl BCe
NOTEHUMaNbHbIE YUacTHUKK Benn ceba npodeccuoHanbHo, 06bEKTUBHO M BecnpucTpacTHo, BCeraa CTasa BO [/1aBy yrna nHTepecol
MPOOH. YYacCTHUKM [OOMKHbI B KECTKOM nopaake usberaTb KOHOAMKTOB C APYrMMU 3a[aHUAMU WU CBOUMWU cobcTBEHHBbIMU
nHTEpecamu v paboTaTh, He PacCUnTLIBAs Ha OyAyWIMe KOHTPAKTbI. ECnu y yuacTHWKa ByaeT obHapy»KeH KOHGAWKT MHTepecos, TO OH
GyneT AMCKBanMPUUMpOBaH.  He orpaHu4uBan O6WMIT XapaKTep BbILWECKA3aHHOro, CUUTAETCA, YTO YYaCTHWUK ¢ nobole
abdUAMPOBAHHbIE LA UMEIOT KOHG/IMKT UHTEPEeCOB C OBHOM MAW HECKONBKUMM CTOPOHAMM B JAHHOM MPOLLeCCe, eck Olu:



Are or have been associated in the past, with a firm or any of its affiliates which have been engaged UND P to provide services
for the preparation of the design, specifications, Terms of Reference, cost analysis/estimation, and other documents to be
used for the procurement of the goods and services in this selection process; / B npownom uan Ha CTOALLEM CBA3aHbI C
GupMoi uan niobbimn adPrANPOBaAHHBIMUA NMLAMM, KOTOPbIE YYacTBOBaNW B npegoctasnernn yeayr NMPOOH B obnacty
pa3paboTku AnsaiiHa, cneundrKaumMi, TEXHUYECKOTO 3a/laHIA, aHANN3a U3AEPIKEK, COCTaBNGHWA CMETH O JOKYMEHTALMH ¢
NPOYMUX AOKYMEHTOB, HEOBXOAMMBIX ANA UCNONB30BaHUA NPU 3aKyNKe TOBApPOB W YCAYr B PamKax AAHHOTO OTBOPOYHOrO
npouecca

Were involved in the preparation and/or design of the programme/project related to the services requested under this RFP;
or / Y4actBoBanu B NOATOTOBKE W/UAM AN3aiiHe NPOrPaMMbl MM MPOEKTA B OTHOLIEHWM YCAYT, 3aNPaLLIMBAEMbIX B PAMKaX
HactoAawero 3MM; nau

Are found to be in conflict for any other reason, as may be established by, or at the discretion of, UNDP. / Ecnn 06HapyseHo,
4TO OHU HaX0AATCA B APYrOW CUTYaUMM KOHGAWUKTA UHTEPECOB, KaK 3TO MOrNo BbiTh ycTaHosaeHo MPOOH uamn couteHo no ee
YCMOTPEHUIO

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest, proposers must disclose the

condition to UNDP and seek UNDP’s confirmation on whether or not such conflict exists. / B cnyuae nioboii HeonpeaenéHHOCTH B
OTHOLUEHWM MHTEpPNPeTaLni NOTEHLUUANLHOTO KOHGANKTA MHTEPECOB, YHACTHUKM A0MKHbI COOBWNUTL 06 3ToM NMPOOH U nonyunTs
NOATBEPXKAEHNE O CYLECTBOBAHUM UAN OTCYTCTBUM KOHBANKTA UHTEPECOB

Similarly, the Proposers must disclose in their proposal their knowledge of the following: / Mo Takomy e NpUHUMRY

Y4aCTHUKU 0693aHbl B CBOMX NPEeANOXKeHUAX PAaCKpPbITb CBOU 3HaHUA CheayIoLero:

1.

That they are owners, part-owners, officers, directors, controlling shareholders, or they have key personnel who are family
of UNDP staff involved in the procurement functions and/or the Government of the country or any Implementing Partner
receiving services under this RFP; and / 470 OHM - NONHbIE UAK YACTUYHBIE BAAAE/bLbI, AOMKHOCTHBIE NMLLA, AUPEKTOPA AN
NPeACTaBUTENM UX KALOHEBOO NEPCOHANA HAXOAATCA B POACTBEHHbIX OTHOLIEHUAX € COTPYAHWUKamu MPOOH, 3aHMMalowWmXca
OYHKUMAMMU 3aKynku  u/uan  MpaBUTENLCTBA CTPaHbl WM PEANUBYIOWErO NApPTHEPA, NONYYAIOWMX YCAYTM B PAMKax
HacrosAwero 3M; u

All other circumstances that could potentially lead to actual or perceived conflict of interest, collusion or unfair competition
practices / Bce npoune 06CTOATENbCTBA, KOTOPbIE NOTEHLMANLHO MOTYT NPUBECTU K GAKTUUECKOMY MAM noapasymesaemomy
KOHOAMKTY HTEPecos, CroBopy AW CUTYaUMU HECNPaBEaNUBONH KOHKYPEHLUUM

Failure of such disclosure may result in the rejection of the proposal or proposals affected by the non-disclosure /

HecnocobHocTb PaCKPbITL TaKylto MH¢opmaumo MOXKeT NPUBECTU K OTKAQHEHUIO NPEANOMEHUA UAWU NPEANOMKEHUNH, Ha KOTOpbIe
nosaAnAn GakT Takoro yTanBaHus MHCI)OpMaU.MVI

Proposals submitted by two (2) or more Proposers shall all be rejected if they are found to have any of the following: /

MpeanokeHus, npeaocTasneHHbie Agyma (2) wam 6Gonee 3assuTensamu, OVAYT OTKNOHEHbI NPU OBHaPY>KEHWM OAHOro U3
HUKEMNepeUYUCNeHHbIX aCNeKToB:

1.

they have at least one controlling partner, director or shareholder in common; or / OHK UMEIOT KaK MUHUMYM O4HOTO 06LLErD
KOHTPOANPYIOLWErO NApTHEPa, ANPEKTOPA UAN aKUMOHEPa; UAK;

any one of them receive or have received any direct or indirect subsidy from the other/s; or / io60oii U3 Hux nonyuaet unm
noAyYan NPAMYIO MAN Henpamyio cybcuamnio oT Apyroro; uam;

they have the same legal representative for purposes of this RFP; or / Ana ueneit Hactoawero 3MN y HUX OAMH W TOT e
IOPUANYECKKI NPeaCTaBUTEND; UMK;

they have a relationship with each other, directly or through common third parties, that puts them in a position to have
access to information about, or influence on the Proposal of, another Proposer regarding this RFP process; / Mexay HUMmK
HanNpPAMYIo MM Yepes obLune TPETbY CTOPOHbI YCTAHOB/EHbI B3aMMOOTHOLWEHMS, KOTOPbIE CTABAT UX B CUTYaLMIO 40CTYNa K
MHGOPMALNM O NPEANOKEHUN UM BO3MOXKHOCTM MOBAUATL HA NPEAJIOKEHNE APYrOr0 y4aCTHUKA B OTHOWEHWM AaHHOTO
npouecca 3MM;

they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also submits another Proposal under its
name as lead Proposer; or / Oum aBnaloTcA CyGnoapaAYMKamMU ApYr Apyra UaM cy6noapAAYNK NO OAHOMY NPEANOKEHUIO
TaKKe NoAaéT oTAeNbHOE NPeaNOKeHNWe N0 CBOUM UMEHEM B Ka4ecTBe BeAYLLEro 3aABUTENN; AN

an expert proposed to be in the team of one Proposer participates in more than one Proposal received for this RFP
process. This condition does not apply to subcontractors being included in more than one Proposal. / 3kcnepr,
NpeAnaraemblit B8 COCTaBe KOMaHAbl OAHOTO YYaCTHUKA KOHKYPCA, yuactsyeT B 60nee Yem OAHOM NPEANOKEHWM,
NoNy4eHHOro 8 pamkax Hactoswero npouecca 3M. [laHHoe ycnosue He NPUMEHUMO B OTHOLWEHMW cyBnoapaauMKos,
BK/IIOUEHHDBIX B 6oNee yem 04HO NpeanoxeHue

If the Proposer is a group of legal entities that will form or have formed a joint venture, consortium or association at the time

of the submission of the Proposal, they shall confirm in their Proposal that : (i) they have designated one party to act as a lead entity,
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duly vested with authority to legally bind the members of the joint venture jointly and severally, and this shall be duly evidenced by a
duly notarized Agreement among the legal entities, which shall be submitted along with the Proposal; and (ii) if they are awarded the
contract, the contract shall be entered into, by and between UNDP and the designated lead entity, who shall be acting for and on
behalf of all the member entities comprising the joint venture. / Ecau y4acTHUK npeAcTaBnset coboli rpynny OPUANYECKUX N,
KOTOpbIE HA MOMEHT NPEeAOCTaBACHNA NPEANOKEHUA CHOPMUPYIOT UK chOPMMPOBaANY COBMECTHOE NPeANPUATUE, KOHCOPUMYM AN
accoLMaLio, TO OHU B CBOEM MPEANOXEHUN A0/KHbI NOATBEPAUTL CAeAyloliee: (i) OHM Ha3HauUMAK OAHY M3 CTOPOH B Kauectse
BEAYLIEro IOPUANYECKOro MU3, COOTBETCTBYIOWMM 06pa3om ynonHOMOUEHHOTO lopuandeckn 06a3biBaTb YNEHOB COBMECTHOTO
APeANPUATUAA BMECTE AN N0 OTAENLHOCTH, 1 3TOT GaKT odULMaNLHO NOATBEPKAEH HOTapHabHO 3aBepeHHbIM Cornalennem cpeam
OPUAMYECKNX /ML, KOTOPOE AOMKHO BbiTb NPEAOCTAB/NEHO BMECTE C NPEAJIOKEHNEM; U (i) ecnn MM NPUCYKAEH KOHTPAKT, TO OH
3akniodaerca mexay NMPOOH 1 yNOAHOMOUYEHHBIM IOPUOUHECKUM SINLIOM, AeVCTBYIOWMM OT AKLA BCEX HOPUAMYECKNX NUL-UNEHOB
COBMECTHOTO NPeAnpuATUA

After the Proposal has been submitted to UNDP, the lead entity identified to represent the joint venture shall not be altered
without the prior written consent of UNDP. Furthermore, neither the lead entity nor the member entities of the joint venture can: /
Nocne npegoctasnenna NMPOOH npeanoxeHus topuaMyeckoe Nuuo, KoTopoe 66110 YNONHOMOUYEHO NPeACTaBAATL COBMECTHOE
npeanpuaTMe, He MeHAETCA 6e3 noayyeHus npeasapuTeNbHOrO NMWUCHMEHHOro Ccorsacua MPOOH. Bonee TOro, HW Beayuiee
IOPUAMYECKOE IMLLO, HY APYrOe KPUAUHECKOE NMLD-U/IEH COBMECTHOTO NPeANPUATUA HE MOTYT:

a) Submit another proposal, either in its own capacity; nor / OCTaBAATbL APYTOe NPennoKeHue OT c80ero cobcTBeHHOro
nwua; mbo

b) As a lead entity or a member entity for another joint venture submitting another Proposal. / BeicTynaTb B KauecTse
BEAYLLEro IOPUANYECKOr0 NLA AW UNeHa APYroro NOAAIOLLEro NPeANoKeHNe COBMECTHOTO NPEANPUATUA.

The description of the organization of the joint venture/consortium/association must clearly define the expected role of each

of the entity in the joint venture in delivering the requirements 0 A€ RFP, 1
entities that comprise the joint venture shall be subject to the eligibility and qualification assessment by UNDP. / Onucaxue
opraHu3auMu COBMECTHOrO NPeanpUATUA/KOHCOPLUNYMA/accoumaunn Kak B CamoM MNPeanoxeHun, Tak u B CornalueHuun o
COBMECTHOM NpeanpuATAM AO/MKHO HETKO ONpeaenaTb OXWAAEMYID pO/b KaKOoW ¥3 CTOPOH COBMECTHOrO NpeanpuaTtua 8
yoosneTsopeHun Tpebosanui 3. Bce opuaneckue nmua, bopmupyloLME COBMECTHOE NPeANPUATME, AOMKHbI BbiTb NpeameTom
OUEHKMK NPaBoOMOYHOCTU U KBaNMUKALMOHHOMN OLEHKM cO cTOpOHbI NPOOH.

Where a joint venture is presenting its track record and experience in a similar undertaking as those required in the RFP, it
should present such information in the following manner: / ECvi COBMECTHOE NPeANpUATUAE NPeACTaBAALT NOCAY>KHOM| CIUCOK 1 ONbIT
AEATeNbHOCTH cornacHo Tpebosarnam 3M, To MHGopMaLmA AOMKHA 6bITb NpecTaBeHa cnegyowmnm obpasom:

a) Those that were undertaken together by the joint venture; and / Pabora, 8biNONHEHHAA B Ka4eCcTBe COBMECTHOIO
npeanpuaATAA; 1

b) Those that were undertaken by the individual entities of the joint venture expected to be involved in the
performance of the services defined in the RFP. / PaboTa, BbINOAHEHHAA OTAENbHBIMU OPUANYECKUMUN MLAMK
COBMECTHOTO NPeANPUATUA, KoTOopble ByayT yuacTsoBaTh B NPeA0CTaBAEHUMN YCNYT, 0603HauveHHbIX B 3.

Previous contracts completed by individual experts working privately but who are permanently or were temporarily
associated with any of the member firms cannot be claimed as the experience of the joint venture or those of its members, but should
only be claimed by the individual experts themselves in their presentation of their individual credentials. / NMpeaplayUie KOHTPAKTbI,
OCYLLECTBNEHHbIE OTAE/IbHBIMU IKCNEPTamu, KOTopble paboTanu B 4aCTHOM NOPALKE, HO KOTOPbIE MOCTOAHHO UM BPEMEHHO CBA3AHbI
¢ N1o6ol U3 KOMMaHUM — YNEHOB, He ABNAIOTCA YacTblO OMblTa COBMECTHOTO NPEANPUATUA UAN €r0 YNEHOB, HO ABNAIOTCA NNHHLIM
ONBITOM CaMUX IKCNEPTOB, KOrAa OHWU NPEACTABAAIOT CBON OTAE/IbHbIE KBanMbuKaLuuu.

if a joint venture’s Proposal is determined by UNDP as the most responsive Proposal that offers the best value for money,
UNDP shall award the contract to the joint venture, in the name of its designated lead entity. The lead entity shall sign the contract
for and on behalf of all other member entities. / Ecnn npeanokeHne cOBMECTHOTO NPEANPUATUA 6b1no onpegeneno MPOOH Kak
Hanbonee NoAXoAAlLEE NPEANOKEHNE, NPea/araloLliee Hanylee KavecTeo no Haunyuweit ueHe, To MPOOH NpUCYKAAET KOHTPAKT
COBMECTHOMY NPEANDUATUIO HA UMSA YRIONHOMOYEHHOTO BEAYLLEr0 IOPUANYECKOro nUa. Beayulee lopuanyecKoe AMLo NoanuChIBaeT
KOHTPAKT OT NMLLA BCEX APYTMX 4NEHOB COBMECTHOTO NPEANPUATUA.

Thank you and we look forward to receiving your Proposal. / Bharogapto Bac 1 ¢ HeTepneHuem xay Batnx npesasioKeHnN.

Sincerely yours,/

C yBaxeHuem, %ﬂcﬂ
)

UNDP Authorized Officer/ YnonnomouerHoe anuo f1IPOOH
SALTANAT DOSPAEVA 4
OPERATIONS MANAGER
UNDP KYRGYZSTAN




Annex 1/ Mpunoxenue 1

Description of Requirements /Onucanue Tpe6oBaHnit

Context of the Requirement/
KouTeKkcT TpebosaHus

Inclusive Governance and Justice System for Preventing Violent Extremisms (PID 00108601) /
WUHKI03UBHOE yNpaBNEHNe U CUCTEMA NPaBOCYAMA ANA NPEeAOoTBPALLEH A HACUNLCTBEHHOrO
3KkcTpemnama (Homep npoekrta 00108601)

Brief Description of the Required
Services/ KpaTKkoe onucaHune
Tpebyembix ycnyr

Development a software for the MFA Automated Information System (AlS) Demand /
Paspa6otka nporpammnoro o6ecneuenun AUC Uctpebosanue ana MU KP

List and Description of Expected
Outputs to be Delivered /
MepedeHb U ONUCAHNE OXKUAAEMbIX
pe3ynbTaToB

Law enforcement and judiciary have expertise and capacity to engage with stakeholders,
including human rights organizations, experts and communities and operate in line with
international human rights standards to prevent violent extremism
/ PesynbTat 2: MpaBooxpaHWUTenbHble OpraHbl K cyaebHble opraHbl 06134al0T ONLITOM M
BO3MOXKHOCTAMM AfA  B3aMMOAEWCTBUA C 3aUHTEPECOBAHHbLIMM CTOPOHAaMM, BKAIOYaA
NPaBo3alMTHLIMU  OPraHM3aUUAMK, 3KcriepTamu #U  cooBLIEeCTBaMKM, M AeiCTBYIOT B
COOTBETCTBUM C MeXAyHapoAHbiMWM CTaHaapTamu 8 0b6nacTM npas uvenosexka Ana
NpeAoTBPALEHNS HACUALCTBEHHOIO IKCTPEMU3MA.

Person to Supervise the
Work/Performance of the Service
Provider / lnuo, KoTopoe
KOHTPOAUpPYET
paboTy/ucnonHeHne KoOHTpaKTa co
CTOPOHbI [TocTaBWMKa yenyr

Peace Adviser of UNDP Accountable Institutions, Justice and Peace Programme Area and UNDP
Progamme Associate / CosemHux no sonpocam mupa lNpoepammHo20 HanpasneHua TPOOH
«lodomuemHoie uHCMmumymsl, npagocydue u mup» u MNpo2pammHsiii cneyuanucm MMPOOH

Frequency of Reporting / Yactora
OT4ETHOCTH

According to ToR / CoznacHo T3

Progress Reporting Requirements /
TpeBoBaHUA K OTYETHOCTH

Please refer to the Terms of Reference, section “Reporting requirements” {(Annex 1) /
Moskanyiicta ob6paTMTECh K TEXHUYECKOMY 3afaHuio, pasgen “TpebosaHua no otyeTHocTn”
(Npunoxenne 1)

Location of work / Mecto
BbinosfHeHus paboT

At Contractor’s Location / Mo mecTy HaxoxaeHus Moapaaumnka

Expected duration of work /
NnaHupyeman ANMTENbHOCTb paboT

Within 4 months from the date of signing the contract / 8 TeueHune 4 mecaues ¢ momeHTa
NOANMCAHMA KOHTPAKTa

Target start date / NnaHupyeman
Aara Havyana

November 2019 / Hoa6ps 2019 .

Latest completion date / Kpaituuii
CPOK 3aBeplieHuns

March 2019 / Mapt 2019 r.

Implementation Schedule indicating
breakdown and timing of
activities/sub-activities / N'paduk
BbiNONHEHUWA PABOT ¢ pa3busKo u
yKazaHuem cpoxoB 1 BUA08 pabor

X Required / Tpebyetca
[0 Not Required / He Tpebyetca

Names and curriculum vitae of
individuals who will be involved in
completing the services / MmeHa u
pestome AL, 3aHUMaoLLMXCA
npegocTaBNEHUEM YCAYT

Required / Tpebyertca
[J Not Required / He TpebyeTtca

Currency of Proposal / Banwora
npeanoxeHun

United States Dollars / Lloanapsi CLUA

Value Added Tax on Price Proposal
/ HAC no ¢puHaHcoBOMY
NPeANOKEeHUIo

must be exclusive of VAT and other applicable indirect taxes / e aomkHo skaouats HAC u
ApYyrve NpUMeHUMbIe KOCBEHHbIE HANory;

Prices should be indicated without VAT with consideration of a letter of the Ministry of
Economy of the Kyrgyz Republic # 14-2/1119 dd 28.01.2019 with regard to the international
organizations and projects enjoying preferential taxation in 2019 in the Kyrgyz Republic / LieHbi
AoMKHbI BbiTh yKasaHb! 6e3 HAC ¢ yuéTom nucbma MUHUCTEPCTBA IKOHOMMKN KblPrbi3CKO

S




Pecnybankn Ne 14-2/1119 dd 28.01.2019 8 OTHOWEHUN MEKAYHAPOLHbIX opraHvsauui u
NPOEKTOB, NO/b3YIOWMXCA NPABOM NLFOTHOTO HanoroobnoxkeHus Ha 2019 roa B Kbiprol3cKo
Pecnybnuke.

Offers with prices provided not in line with the Ministry of Economy letter as indicated above
are subject to rejection for further evaluation / TNpeasioxeHus, B KOTOPbIX UEHbI
NpefoCTaBNeHbl He B COOTBETCTBUM C BbILIEYKA3aHHLIM NMMCbMOM MUHNUCTEPCTBA SKOHOMMUKN
He 6yayT AoNYWeHbl K nocneaylollei oueHke.

Validity Period of Proposals
(Counting for the last day of
submission of quotes) / Cpok
AeiicTBna npeanoeHus (¢
MomMeHma nocrnedHe2o OHA
npedocmaeneHua PUHAHCOBbIX
npednoxceHuli)

90 days / 90 pHei

In exceptional circumstances, UNDP may request the Proposer to extend the validity of the
Proposal beyond what has been initially indicated in this RFP. The Proposal shall then confirm
the extension in writing, without any modification whatsoever on the Proposal. / B
UCKNIOUYUTENBHBIX Cydanx NMPOOH MOXET NPOoCuTL KaHandaTa 0 NpoAsieHUn CpoKa DEUCTBUA
MpeanoxeHus, NepsoHaYanbHO YKa3aHHOro B 4aHHOM 3[1. B Takom cnydae npoaneHue Cpoka
MpeanoXeHns NOATBEPHKAAETCA B NUCbMeHHOH dopme, Ges BHeceHua Kakux-nnbo
U3MEHEHUN.

Partial Quotes / YacTuuHble
KOTUPOBKM, KOMMEpUecKue
npeanoKeHus

X Not permitted / He ponyckaerca

Payment Terms / Ycnosua onatsl

Please refer to the Terms of Reference, section “Final Deliverables” (Annex 1) / MosxkanyiicTa
06paTMTECh K TEXHUYECKOMY 3afaHnio, pasaen “Oxunaaemoie pesynsTathi” (MpunoskeHue 1)

re AL, AR LIS M lo.all LL Y o |74
POT OO aCtoTS T KyrEy Tstan-UiDP-shatt-effect-payment-in-iyraye-Som-based-on-the—

prevailing UN operational rate of exchange on the month of payment / [Lna KOHTpaKTePOos,
3aperucTpupoBaHHbix B Kbiproisckoit Pecnybauke, onnata 6Gynaer npoussoauTbeA B
KbIPTBI3CKMX comax no oduupansHomy obmenHomy Kypcy OOH, NPUMEHAEMbIA B MOMEHT
BbINAATHI.

The prevailing UN operational rate of exchange is available for public from the following link:
http://treasury.un.org/operationalrates/OperationalRates.aspx/ OduumnancHbili  0EMeHHbIA

Kypc OOH nybnukyetca Ha: http://treasury.un.org/operationalrates/OperationalRates.aspx

Condition for Payment Release: / YcnoBua ocylecTBNAeHUA ONiaTthi:

Within thirty (30) days from the date of meeting the following conditions: / B TteueHue
TpnauaTh (30) AHEN C MOMEHTA BbINOSHEHNA CNEAYIOWMX YCAOBNNA:

a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of the outputs; and /
MUCbMEHHbIN AOKYyMeHT o npueme NMPOCOH (T.e. He MPOCTO KBUTAHUMA 06 onnave)
KauyecTea pe3ynbTatos; v Receipt of invoice from the Service Provider. / Nonyyerune ot
MocTaBlMKa yCAyr cyeTa K onnare.

Person(s) to review/inspect/
approve outputs/completed
services and authorize the
disbursement of payment / /iuuo
(nMua), oTBETCTBEHHDbIE 33
KOHTPONbL/NpoBEpKY/
YTBEPKAEHVE PE3YNbTATOB U
OKa3aHHbIX YCNYT, U Bblaauy
paspewexuna 0b onnarte

UNDP Policy Analyst, Accountable Institutions, Justice and Peace Programme Area\
NporpammHbiii aHanuTuk NMPOCH, NporpammHoro HanpasneHuns «MoaoTYETHbIE UHCTUTYTDI,
npasocyane u mup»

Type of Contract to be Signed / Bua
KonTpakra, KoTopbli byaer
noAnucaH

Contract for Services and /or Goods / [lorosop Ha 3aKkynky Tosapos v / unn okasaHue
Ycnyr

Criteria for Contract Award /
Kputepun 418 3aKN04EHNA
KOHTpaKTa

Highest Combined Score (based on the 70% technical offer and 30% price weight
distribution) / HauBbicwas COBOKyNHas OLEHKa (Ha OCHOBE C/edylowlero YAENbHOro
pacnpeAeneHua 3HAYNMOCTU OLEHKM: TEXHUYECKOE MpedoKeHue (70%) » ¢uHaHcoBOE
npeanoxexue (30%)




& Full acceptance of the UNDP Contract General Terms and Conditions (GTC). This is a
mandatory criterion and cannot be deleted regardless of the nature of services required. Non-
acceptance of the GTC may be grounds for the rejection of the Proposal. / NonHoe npusHaHue
O61mMx ycnosuini v nonoxkeHunit KoHTpaktos MPOOH (OYMK). 310 aBnAerca o6a3aTensHbim
KpUTEpUEM, KOTOPbIA AOKEH NPUCYTCTBOBATL HE33BMCMMO OT XapaKkTe pa Tpebyembix ycnyr.
OtKa3 o1 npuHaTUA OYIK moKeT BbiTb OCHOBAHUEM ANS OTKNOHEHUA Np epnomenns.

Criteria for the Assessment of
Proposal / Kputepuu oueHku
MNpeanoskenna

Technical Proposal (70%) / Texunueckoe npeanoxeHune (70%)

Expertise of the Firm 25% / OnbiT pupmsbl {25%)

Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation
Plan 35% / MeTo0N10rus, COOTBETCTBUE YCAOBUAM U cpoKkam Mpaduka BbinonHexus (35%)

& Management Structure and Qualification of Key Personnel 10% / CTpykTtypa ynpasaeHua u
KBannQUKauma Knouesoro nepcoHana (10%)

Financial Proposal {30%) / ®uHaHcoBoe npeanokenve (30%)

To be computed as a ratio of the Proposal’s offer to the lowest price among the proposals
received by UNDP. / PaccuuTbiBaeTCA Kak OTHOLWIEHWE LeHbl MpeanoXeHua K CamMoit HU3KOM
LeHe cpeam Bcex NPesNoXKeHNI, nosydeHHbix MPOOH.

UNDP will award the contract to: /
MPOOH 3aKNI0MUT KOHTPAKT C:

One and only one Service Provider / OaHUM ¥ TONLKO 0AHUM [TOCTABLLMKOM yCayr

Contract General Terms and
Conditions / Obuwue ycnosus
KOHTPaKTa

& General Terms and Conditions for contracts {(goods and/or services) / O6wue
ycnosua ana norosopos (Tosapos u / naum ycayr)

Applicable Terms and Conditions are available at: / 9Tu ycnosua goctynHet no
ceblake: ‘
http://www.undp.org/content/undp/en/home/procurement/business/how-we-

buy.html

Annexes to this RFP / Mpunoxennn
K 3N

Detailed TOR (Annex 1)/ Noapo6Hoe T3 (NMpunoskexue 1)

Form for Submission of Technical Proposal (Annex 2) / ®opma 3ansKku npeacrasnexHuns
TexHuueckoro fpeanoxerua (an'IO)KEHMé 2)

Form for Submission of Financial Proposal (Annex 3) / ®opma 3asBKM npeacraBneHUA
®uHancosoro NMpeanoxenus (Mpunoxkenve 3)

Offeror’s information Form (Annex 4); / Undopmauus 06 YuyactHuke Topros (Mpunoxerne
4);

UNDP General Terms and Conditions for contract (Annex 5) / O6uwe ycnosua ann
aorosopos MPOOH {Mpunoxmexue 5)

Required Documents that must be
Submitted to Establish
Qualification of Proposers /

LD OoKyMeHTbI, KOTOPbIE AO/MKHDI
6biTb NOAAHLI ANA
NoATBepXKAEHUA KBanuduKauum
MpereHpedroB

Duly Accomplished Form as provided in Annex 2 and 3 and also all supporting documents
requested in Annex 2 and 3, and in accordance with the list of requirements in Annex 1; /
JonxHbim obpazom 3anonHeHHsle Gopmbl MpUAoKeHHU 2 U 3, a TaKwe conyTcTsylowme
AOKYMeHTbI, Tpebyemble B MpUnoKeHUAX 2 U 3, B COOTBETCTBUMU C NepedHem TpefosaHuit B
MpunoxeHnn 1; .
Offeror’s Information Form (Annex 4); / UHbopmauma 06 YuactHuke Topros (MpunomeHne
4);
Legal entity certificate from the relevant authority either in Kyrgyzstan or abroad (enclose a
copy) / CBUAETENbCTBO O PErMCTPaLMK KOPUAUUECKOTO LA OT COOTBETCTBYIOWLEro opraHa KP;
Professional experience of organization in implementation of: / NpodeccnoHanbHbli onbiT
OpraHn3aunm B BbINCAHEHUN:
V' Experience in the field of AIS software development / Hanuuue onbita pa6oTel B chepe
pa3paboTkn AUC cucrem;
v At least 2 qualified IT experts in the team (attach CVs)/ He meHee 2
KBaNUPUUMPOBAHHDBIX IKCNEPTa B KOMaHae (NPUNoKnUTE pesiome):
Detailed methodology and tools, which will be used for implementation of the tasks within
TOR / OnucaHue METOAONOTMMECKMX -MOAXOA0B W WHCTPYMEHTOB, KOTopble 6yayt
MCNo/b30BaHbI 419 peannsalumn 3a8ay B pamkax T3.




Detailed calendar plan of actions to implement all activities within TOR / [letansHbiit
KaneHAapHblit NNaH NO peanusauny Bcex MeponpuATUi B pamkax T3.

Curriculum vitae and copies of diploma of specialists who will be involved in completing the
services (minimum: 2 qualified IT specialists with experience in development and
implementing automated information systems with state service integration / Pesiome
KOMUM AMNNOMOB KBaNMOUUMPOBAHHOTO NEPCOHaNa (KaK MUHUMYM 2 KBaMPULMPOBAHHDIX IT
CreuuanucTa  WUMEIoWMX  OMbiT  CO3AaHuA M BHEAPEHVA  aBTOMATU3WPOBAHHbLIX
UHGOPMALMOHHBIX CUCTEM C UHTErpaLMii No rocycayram);

[ Other relevant documents, as requested in the Terms of Reference. / fipyrue Heobxognmbie
LLOKYMEHTbI B COOTBETCTBUY C TpeboBaHAMM TEXHUHECKOTO 33AaHNA.

Contact Person for inquiries E-mail: procurement.sdg.kg@undp.org

(Written inquiries only) / Any delay in UNDP’s response shall be not used as a reason for extending the deadline for
KoHTaKTHOE Anuo ANA submission, unless UNDP determines that such an extension is necessary and communicates
nHpopmaumu (TonbKo ANA a new deadline to the Proposers. / /lio6an 3agepKa c 6T8eToM €O CTOpoHbI [TPOOH He
NMCEMEHHbIX BOMPOCOB) [O/KHE NCNOMbL3OBATLCA B KAUECTBE NPUUMHBI ANA NPOAJEHNA CPOKA ANA NPEACTaBNEHNA

npeanoXKeHus, 3a UCKNIoHEHNEM CNyYaes, Koraa MPOOH onpeaensaert, uTo Takoe Npognerune
ABAAETCA HEOBX0AUMMbIM M COOBLLAET KaHANAATaM HOBbIR CPOK.

Evaluation and comparison of proposals. / OueHKa u cpasBHeHue npeanoMXeHuni

A two-stage procedure will be utilized in evaluating the proposals with evaluation of the technical proposal being completed prior to
any financial proposal being opened and compared. / TpeanoxeHna NpoiayT ABYX3TanHYIO OUEHKY, C NepBOHaYaNbHOM OLEHKOM
TEXHMYECKOM YaCTV NPEANOKEHNA 40 BCKPBITUA U PACCMOTPEHNA GUHAHCOBOM HacTV NPeaNOKeHua.

Final evaluation will be based on the methodology o cUmulative analysis/ ®WHAIbHaA OUEHRS OYAET OCROBIRE Ha METONE
KYMYNATUBHOIO aHanu3a:
Total score=Technical Score + Financial Score/
O6W4aA OYEHKA=MEeXHUYECKAA OUEHKA + PUHOHCOBAR OUEHKA.

Technical Criteria weight - 70%, 700 scores maximum / Mepa TexHUYECKUX KpuTepues - 70%, 700 makcMmanbHbix 6annos.
Financial Criteria weight - 30%. 300 scores maximum / Mepa ¢puHaHCOBbIX KpUTEpPUES - 30%. 300 maxkcumanbHbix 6annos.

Only companies obtaining a minimum of 490 from 700 points in the Technical part of evaluation would be considered for the Financial
Evaluation as per the following formula:

P=Y*(L/Z), where
P=points for the financial proposal being evaluated
Y=maximum number of points for the financial proposal
L= price of the lowest price proposal
Z=price of the proposal being evaluated
TOABKO KOMMAHWK, NOAYYMBLIME MUHUMYM 490 Hbannos 3 700 63708 B TEXHWYECKOM OLLeHKe, ByAyT PacCMOTPEHbI ANA UHAHCOBON
OUEHKU, NPK 3TOM A1 pacueTos ByaeT npumeHeHa credytowas opmyna:

P=Y*(L/Z), 20e

P=6annbl 3a oueHnsaemoe prHaHCoBOE NpeanoXKeHne
Y= makcumanbHoe Konuyectso 6annos 3a GrHaHCOBOE Npea/ioKeHue
L= MUHUManbHOe GUHaHCOBOE NPeANOKeHue
Z= LieHa paccmaTpueaemoro GuHaHCOBOTO NPEANOKEeHUA

The contract will be awarded to the Offeror who obtains the maximal points combined scope of Technical and Financial proposals /
KOHTpaKT ByAeT npucyKaeH KomnaHuu Habpasiuen MaKCUManbHbli 6ann cymmbl PUHAHCOBOTO U TEXHUUECKOTO NPEeANoKeHNN.

Minimum Eligibility Criteria/ MuHumanbHbie KpuTEPUU NPABOMOYHOCTU yHacTua

UNDP shall examine the Proposals to determine whether they are complete with respect to minimum documentary requirements,
whether the documents have been properly signed, whether or not the Proposer is in the UN Security Council 1267/1989 Commiittee's
list of terrorists and terrorist financiers, and in UNDP’s list of suspended and removed vendors, and whether the Proposals are
generally in order, among other indicators that may be used at this stage. UNDP may reject any Proposal at this stage/ TPOOH usyuaert
NPEeANOKEHUA ANA ONPeAeNeHua, YTO OHW MOJIHOCTBIO COOTBETCTBYIOT MWHUMA/bHBIM [OKYMEHTA/bHbIM TpebOoBaHNAM, UTO
[OKYMEHTbI BblAM COOTBETCTBYIOWMM 0BPa3’oM MOATNUCAHDI, YTO Y4ACTHUKW HE COCTOAT B CAUCKE TEppPOPUCTOB ¥ GUHAHCUCTOB
Teppopusma Coserta besonacxocth OOH 1267/1989, a Takxke 8 cnucke MPOOH 3anpewieHHbIXx UM BPEMEHHO OTCTPAHEHHbLIX




NOCTaBLUMKOB, 4TO NPeASIOKEHUA B 06LLEM HAXOAATCA B NOPAAKE, @ TAKIKE YA0BJETBOPAIOTCA U APYriue UHAWKATOPLI, KOTOPbIe MOTYT
MCNONb30BaTLCA Ha AaHHON cTaguun. NTPOOH MOXKET OTKAOHWTL Nto6oe npeanoXKeHue Ha 4aHHOM 3Tane.

Prior to technical evaluation all proposals will be thoroughly screened against below eligibility criteria (minimum qualification
requirements) / 8ce NpeanoKeHus A0 TEXHUYECKON OLEHKM BYAYT OLUEHeHb! Ha NPeaMeT COOTBETCTBMA CAEAYIOLLMM MUHUMANbHbIM
KpUTEPUAM: :

o legal entity certificate from the relevant authority / Ceudemensbcmeo 0 pezucmpayuu_lopuduyecko2o auya _om
coomsemcmsyiouie2o opaaHd

Evaluation of the technical proposal being completed prior to any financial proposal being opened and compared. The price proposal
of the Proposals will be opened only for submissions that passed the minimum technical score of 70% (490) of the obtainable score of
700 points in the evaluation of the technical proposals/ OugHKa TeXHU4ECKOTo NPEANOKEHNA NOANEKUT 32BEPLIEHNIO A0 BCKPLITUAA U
cpaBHeHus moboro ¢uHaHcosoro npeanoxeHva. LleHoBoe npeanoskeHUe BCKPLIBAETCA TOMLKO NPU NOAYYEHUM MUHUMANLHOrO
TexHuueckoro 6anna 70% (490) u3 aocTvrxrkumbix 700 NYHKTOB B OLEHKE TEXHUYECKOrO NPEANOKEeHNUS.

Technical Evaluation. / TexHuueckasa oueHka.

Technical proposal is evaluated on the basis of its responsiveness to the ToR (Annex 4) and based on the following «Technical Proposal
Evaluation» Form: / TexHuueckoe npegnoxeHue GyAeT paccMOTPEHO cornacHo cootsetcteuio T3 (Mpunoxenue 4), Ha ocHoBe
cnepyroweit popmbt «OLeHKa TEXHUUYECKOTO NPeafoMeHna»:

Summary of Technical Proposal Evaluation Forms Score Points Company /
Weight | Obtainable Other Entity
A|B]IC|D|E
1. | Expertise of the Firm / OnbIT durpmbi 25% 250
Methodology, Its Appropriateness to the Condition and Timeliness of the
2. Implementation Plan / MeTog0/0rus, COOTBETCTBYET YCNOBUAM T3 1 CpOKam 35% 350
3. | Management Structure and Qualification of Key Personne! / Crpykrypa 10% 100
ynpasneHns U ksanndukauma KNiouesoro nepcoHana

Technical Proposal Evaluation Points Company /
Form1 obtainable Other Entity

Alslc|p|E

Expertise of the Firm /0nbiT Gnpmbl . ,
1.1 | Experience in implementing projects for the development of AlS systems / OanT 8
peanusaumu NpoeKkTos no paspaboTtke AUC cucrem;

(50 points per every project but no more than 150 points in total / 50 6ann08 3a Kamdbili 150

npoexkm, Ho He Bonee 150 6annog acez0).

1.2 [ Experience with integrated AIS systems (for example, the integration of several AIS
systems or services); / OnbiT pabotbl C MHTErpupoBaHHbiMM AUC cuctemamu (K 100
npumepy, MHTerapumMa Heckonbkux AUC cuctem unm yeayr);

(50 points per every project but no more than 100 points in total / 50 6ann08 3a Kaxcdbil
npoekm, Ho He b6onee 100 6annos scez0).

250
Technical Proposal Evaluation ' Points Company /
Form 2 Obtainable Other Entity

AlBlc|p|E
Methodology, Its Appropriateness to the Condition and T |melmess of the lmplementatlon Plan / MeTop,onomn ee
COOTBETCTBUE YCIOBUAM 1 CPOKaM [naHa peaansaumu ,

2.1 The methodology includes a brief justification of the technical advantages and ments
of the AIS application, which contractor intends to develop. In particular: /

Metogonorua BKNlOHaeT Kpatkoe OBOCHOBaHME TeXHUYeCKUX npeumylnects M | up to 100/
A0 100




AocTouHCT8 AUC nporpammbl, KOTOPYIO KOHTPAKTOp HamepeH paspabortate. B
4YacTHOCTH:

e High level of performance at low capacities; \ BbICOKMA YypOBEHb
NPOU3BOANTENLHOCTU Ha Manbix MoLHOCTAX; Up to 50 points /g0 50 6annos

« Compliance with ISO standards. \ CootsetcTaue ISO cTaHgapTam. Up to 50 points /a0
50 6annos '

Excellent / Boicokuil — 40-50 points/6annos
Good / Xopowo — 30-39 points/6annos
Satisfactory / YdoenemeopumensHo — 20-29 points/6annoe
Poor / Mnoxo - 1-19 points/6annos
No submission / He npedcmaeneHo — 0 points/6annoe

2.2 | The methodology describes the flexibility and adaptability of the AIS system for | upto 150/
integration with other AIS systems of state bodies. In particular: / Merogonorus 20 150
onucbiBaeT rMbKocTb ¥ aganTuBHOCTb AUC cucrembl ANA MHTErpaum ¢ Apyrumu AUC
cucTemamim rocyAapcTBeHHbIX opraHoB. B yactHocru:

e The mechanism for detecting, eliminating and preventing failures / defects; \
MexaHu3m OBHapYKeHUs, YCTpaHeHus U npeaoTepalienus cboes/nedeKTos;
Up to 50 points /a0 50 6annos
e Mechanism for improving and updating the system. \ MexaHu3m yayJieHus 1
o6HOBAEHUA cucTembl. Up to 50 points /a0 50 6annos
e Compatibility with other software; \ CoBmectumocib C Apyrmu
nporpammHbimu 1N0O; Up to 50 points /no 50 6bannos
Excellent / Boicokull — 40-50 points/6annoe
Good / Xopowo — 30-39 points/6annos
Satisfactory / YoosnemsopumeneHo — 20-29 points/6annos
Poor / Mnoxo — 1-19 points/6annos
No submission / He npedcmasnero — 0 points/6annos

2.3 | The methodology reflects compliance ‘with functional and technical requirements
according to the TOR. \ MeTononorus oTpaxaer COOTBETCTBUA C GYHKUMOHANbHBIMK Y upto 40/
TeXHUYECKUMY TpeBoBaHWAMM COrNacHO TeXHWYECKOro 3aaaHus. 80 40
Reflects the requirements in full (91-100%) — 35-40 points \ OTpaxaeT NOSHOCTbIO (91-

100%) — 35-40 6annos

Partially reflects the requirements (75-90%) — 20-34 points \ OTparkaeT YactuuHo (75-
90%) — 20-34 6annos

Does not reflect requirements (below 75%) — 0-19 point \ He oTpaxaer (40 75%) - 0-19
6annos

2.4 | The methodology offers additional and more advanced technical solutions to complete
the task than ToR has. \ Metoponorua npepnaraer AOMNONHUTENbHblE W 6onee up to 40/
cOBpeWeHHble TeXHUYECKME PpelUeHWA A/IA BbINONHEHWA 33AaHUA, Yem ecCcTb B 40 40
TEXHUYECKOM 33[aHNUM.

If does — 40 points \ ecan ga — 40 6annos
If not — 0 point \ ecav Het — 0 6ann

2.5 | How well the proposed implementation plan and the suggested timeline elaborated? / upto 20/
HacKoAbKO XOpoLo pa3paboTaHbl NPeaosKeHHble NjaH peannsaunn U BpemeHHbie 480 20
pamKku?

- The schedule is realistic and meets the assignment timeframe — up to 20 points. /
FPaguK BbINOAHAM M COOTBETCTBYET NPOAO/IKNUTENLHOCTU 334aHNA — A0 20
6annos.
350
Technical Proposal Evaluation Points . Company / ‘
Form 3 Obtainable Other Entity
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Management Structure and Qualification of Key Personnel / .
CTpyKTYpa yhpaBieHua 1 KBanuduKauua KNioMeBoro nepcoHana

_[a[B]c[o[E

31

Expert #1 project manager: / 9kcnept Nel meHegmep npoeKTa:

At least Bachelor’s degree in T and\or computer sciences and\or mathematics /
MuHUMyM cTeneHb bakanaspa B 061acT UT K/MAN KOMNBIOTEPHLIX TEXHONOTUI
M\MAN MaTEMaTUYECKMX HayK

10

Relevant experience in the field of project management of IT development projects
(10 points per each project but no more than 30 points in total} / Cooterctayioumii
onbIT paboTbl B cdhepe ynpasneHua npoektamu 8 obanctm UT paspaboTtok (10 6annos
3a KaXkAbli npoekT, HO He 6onee 30 Gannos Bcero)

30

Fluency in Russian language / CBo6ogHoe BrageHne PpycCKUm A3bIKOM

10

3.2

Expert #2 on development AlS systems for state bodies: / kcnepr Ne2 no paspaborke
AUC cuctem ANA rocyAapCTBEHHbIX OPraHoB:

Max 50

At least Bachelor’s degree in IT or computer sciences / MuHumym ctenerss bakanaspa
8 06n1acTh NT M/MAKn KOMNbIOTEPHbBIX TEXHOAOTUIA,

10

Relevant experience in development of AlS systems or development of AIS systems
with integration of several services (10 points per each project but no more than 30
points in total) / CootBercTBytoWwuMii onbIT paboThl B chepe pa3paboTkn AUC cuctem
uan paspaboTkm AUC cuctem ¢ uHTerpaumeit Heckonbkuxycayr (10 6annos 3a
KaskabliA NpoeKT, Ho He 6onee 30 6annos BCero)

30

Fluency in Russian language / CBo6ogHOe BhafieHMe PyCCKUM A3bIKOM




Appendix 1\ Npunoxenue 1

TERMS OF REFERENCE/ TEXHUYECKOE 3AAAHUE

Development a software for the MFA Automated Information System (AIS) / Pa3paboTtka nporpammHOro
o6ecneuyenna AUC UctpeboBaHue ana MWL KP

Project Name/ Ha3ssaHue npoexTa Inclusive Governance and Justice System for Preventing Violent Extremisms (PID
00108601) / WHKnO3MBHOE ynpasaeHMe W cuctema npasocyaua  And
NPeAOTBPaLLEHWUA HACUALCTBEHHOTO SKCTPEMU3Ma

Title of assignment/ Hassaxune Development a software for the MFA Automated Information System (AIS) /
PaspaboTka nporpammHoro obecneyenuns AUC UctpebosaHne MU KP

Contract type/ Bua KoHTpaKTa Contract for Services and /or Goods / [lorosop Ha 3akynKy ToBapos v / unn okasanue
Yenyr

Duty station/ Mecto pabortbl Kyrgyz Republic, Bishkek/ Kbiprbisckaa Pecny6amka, Buwkex

Duration of Contract/ MpoaoMKUTENbHOCTL

4 months (November 2019 — March 2020)/ 4 mecaua (Hoa6pb 2019 — Mapt 2020)

KOHTpaKTa

BACKGROUND/ BBEQEHUE

Peacebuilding Fund signed the Peacebuilding Priority Plan in the Kyrgyz Republic for 2018-2020. The plan consists of three main areas
of joint activities, such as: i) state institutions for the prevention of violent extremism ii) prevention of violent extremism in penitentiary
institutions and in the probation system iii) increasing sustainability and educating communities./ B aekabpe 2017 roga, AnnapaTom
MpesuaeHTa Kbiprbisckoi PecnyBamky, Opranusaumeit Ob6beauHeHHbIx Hauuit B Kbiproiackoir  Pecnybauke u  ®PoHaom
mupocTpoutenscrsa OOH noanucax MpuopuTeTHbii MnaH no sonpocam MupocTpouTenscrsa 8 Kbiproiackon Pecnybavke Ha 2018-
2020 rogpl. YKa3aHHbIN NAaH COCTONT U3 TPEX OCHOBHbIX HaNpaBieHui COBMECTHOW AEATENbHOCTU, TaKUX Kak: i) rocyAapcTBeHHbIe
WHCTUTYTbI 3@ NPefoTBPalleHMe HACMNbCTBEHHOTO  SKCTpeMU3Ma ii) npefoTBpalieHUe HaCMALCTBEHHOrO 3KCTpemusma B
NEHUTEHLMAPHBIX YUPEXAEHUAX 1 B cucTeme npobauuu iii) nosblweHne YCTOWYMBOCTU U NpoCBeLleHune coobluecTs.

In order to further implement the Peacebuilding Priority Plan, the United Nations Development Programme (UNDP) is implementing
the project “Iinclusive governance and the justice system for preventing violent extremism” in the framework of the priority direction
“state institutions for preventing violent extremism”./ B uenax JanbHeiwen peannsaumn OGHOMMEHHOrO NPUOPUTETHOrO NAaHa,
Mporpamma passutua OOH {MPOOH) peanuayet NpoekT «MHKNK3MBHOE ynpaBaeHne 1 CUCTema npasocyanAa 3a npegoTepauwleHue
HAaCMNbCTBEHHOrO 3KCTPEMMU3Ma» B PAMKax MPUOPUTETHOrO HanpasneHUA «rocyAapCTBeHHbIE WHCTWUTYTbI 3a NpeAoTBpallieHne
HaCUNBLCTBEHHOTO 3KCTPEMU3MA Y.

As part of the project, UNDP in the Kyrgyz Republic assists the Government of the Kyrgyz Republic in implementing the Government
Program to counter extremism and terrorism for 2017-2022, approved by the Government of the Kyrgyz Republic on June 21, 2017
No. 394. The assistance provided includes the organization of a comprehensive study of socio-economic, legal, informational and other
causes of violent extremism and the development of recommendations for further strengthening preventive mechanisms,
strengthening the institution of prevention and warning in accordance with the priority directions of the state policy. Within the
specified objectives related to the prevention of radicalism and extremism, including among current and potential labor migrants of
the Kyrgyz Republic, as well as following agreements on cooperation between UNDP and the Department of the Consular Service of
the Ministry of Foreign Affairs of the Kyrgyz Republic, this technical task elaborated for developing a software for the MFA Automated
Information System (AIS)./ B pamKkax OAHOMMEHHOro MpPOEKTa, NMPOOH B Kbiprbi3ckoit Pecnybiuvke OKasbiBaeT coaeicTeue
MpasuTensbcTsy KP B peanusauuy NMporpammb MpaBuTenscTBa KP no npoTUBCAENCTBUIO IKCTPEMU3MY U TEPPOPUIMY Ha 2017-2022
rogbl, yTeepxaeHHol NoctaHosneHnem MpasutensCrsa KP oT 21 uioHa 2017 roga Ne 394. B yacTHOCTH, OKa3blBaemoe coaencreme
BK/IO4AET OPraHW3aLMI0 BCECTOPOHHETO M3YYEeHUs COLMANbHO-3KOHOMUYECKWX, MPaBOBbIX, UHOOPMALMOHHDBIX W VHDBIX MPUYKH
HaCUAbCTBEHHOrO IKCTPEMM3MA M BbIPaBOTKY PEKOMEHAALMIA NO Aa/bHERLEMY YCUAGHUIO NPEBEHTUBHBLIX MEXAHUIMOB, YKPENNEHUIO
MHCTUTYTa NPOMUNAKTUKM W MPEAYNPEXAEHUA B COOTBETCTBUM C NPUOPWUTETHLIMIA HaNPaBNEHNAMN roCyAapCTBEHHOMN NOAUTUKK. B
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paMKax yKa3aHHbIX ueneil, ceA3aHHbIX ¢ NPOPUAAKTUKON U NPeaynperKAeHUEM NPOABNEHUN PaLMKaNM3mMa U DKCTPEMU3MA, B TOM
4ucne cpeam AeACTBYIOLMX U NOTEHLMANbHBIX TPYAOBBIX MUTPaHTOB KP, a TakKe cneaya 40rOBOPEHHOCTAM O COTPYAHUYECTBE MeXay
MPOOH u [enaptameHtom KoHcynbckoit Cnyxbbi MWL KP, pa3pabotaHo paHHOE TeXHMYECKOE 3ajaHue Ha paspaboTky
nporpammHoro obecneveHus AUC UcTtpebosanne MU KP.

OBIJECTIVE/ LENDb

1. The main objective of the AlS creation is to reduce time for issuing documents by automating the process of registration,
maintenance, storage, processing and generation of reliable information, accounting for all actions taken, increasing the
speed of processing requests and exchanging information between the Ministry of Foreign Affairs of the Kyrgyz Republic and
the competent authorities of the Kyrgyz Republic. \ B uenax asTomaTusaumm npouecca perMcTpauum, BeAeHuUs, xpaHeHus,
06paboTkn 1 GOPMUPOBaAHMA AOCTOBEPHBIX CBEAEHWM, yyeTa BCeX NPOU3BEAEHHbLIX AEHCTBUA, YBEAMUEHWA CKOPOCTY
0bpaboTku 3anpocos u obmeHa nHpopmaumneit mexgdy opraHamu MU KP 1 KomneTeHTHbIMK OpraHamu KP, cokpalieHue
CPOKOB BblAaYN LOKYMEHTOB co3gaetca AUC.,

2. Theproposed system is one of the key innovative ways to improve the quality and speed of the provision of the MFA consular
services for citizens of the Kyrgyz Republic who are abroad, including labor migrants and citizens of the Kyrgyz Republic who
find themselves in difficult conditions abroad, in need of legal services and human rights assistance.. The creation of AlS will
reduce the number of visits to authorities to obtain consular services, reduce the number of queues, and provide reliable
statistics on the number of applicants' appeals, topics, speed of processing requests, and the quality of public services, which
in turn will also serve as a prevention measure of the involvement of Kyrgyz citizens in extremist and terrorist movements
and practices abroad. An analysis of the statistics received by the MFA can serve as the basis for a number of measures to
increase the efficiency of activities and improve the quality of life. \ Co3gasaeman cuctema MU/ asnsetca ogHUM U3
OCHOBHbIX CMOCO60B NOBLIWEHNA KAYECTBA U CKOPOCTU NPEAOCTaBAEHUA KOHCYbCKOM yeayru gas rpaxaan KP Haxoaawmxcs
3a pybexom, B TOM uucne TPyAOBbIX MUIPAHTOB W rpampaH KP OKasaslwMxXcAa B TPYAHbIX YCAOBMAX 3a pybemom,
HY)XXAAI0WMUXCA B NPasOBbIX yCAyrax W nNpaBo3alwMTHOW nomou. Cosganne AUC NO3BOAUT YMEHbLNTL KOAMYECTBO
HeoBXoANMMbIX NOCEUEHNUI OPraHOB BAACTU ANA NOAYHEHUA KOHCYALCKON YCAYTU, CHUBWUT KOAMYECTBO ouepesell, obecneynt
npeaocTaBieHne AOCTOBEPHbIX CTaTUCTUMECKUX AaHHbIX NO KoAnuecTsy obpallieHnit 3asBuTeneil, TematMkam, CKOpoCTU
06paboTkK 3anpocos, KauecTsy 06CNYKUBAHNA HACENEHMUA, UTO B CBOIO OUEPEAb TAKIKE MOCAYKUT MEP O NpodUAaKTUKM U
NPeAynpPesKAeHNA BOBACUEHUA rpaXkaar KP B SKCTPEMUCTCKUE U TEPPOPUCTUHECKUE ABUMKEHUA N NPAKTUKKM 33 pyberkom.
AHanu3 nonyyeHHbix MUL CTaTUCTUYECKUX AGHHBIX MOXKET NOCAYKUTL OCHOBAHWEM AAA NPOBEAEHUA PALA MEPONPUATUAN
no NoBbIEHNI0 3PGEKTUBHOCTU ACATENbHOCTU U YAYYLLIEHUIO KauecTBa M13HN.

SCOPE OF WORK/ OBbEM PABOTD
Background information \ O6uime ceepeHun

Terms and definitions \ TepmuHbl 1 onpegeneHus

AIS \ AKC Automatic information system \ ABTOMaTM3UpoBaHHas UHPOPMALLMOHHAA CUCTEMA
CWP\ APM Computer workplace for personnel \ ABTomaTuauposaHHoe paboyee MeCTo COTPYLAHUKA
PS, public services \ | Public (state) services \ rocyaapcTeeHHbIe yCayru 0praHos rocy1apcTBeHHoMN snacTu

Y, rocycnyrm

IAS \ UAC Informational analysis system \ UHbopmaunoHHO-aHaNUTUYECKan cUCTeMa

TSC\ CBT Tunduk Security Server \ CepBep 6e3onacHocT#t TyHAYK

DBMS\ CYBA Data-base management system \ Cuctema ynpasneHun 6a3oit AaHHbIX

MFA units \ Opranbl | Ministry for foreign affairs (MFA), diplomatic and consular foreign establishments, Plenipotentiary
MuUa Representation of the Ministry of Foreign Affairs of Kyrgyzstan in Osh, Jalal-Abad and Batken

provinces \ MUHUCTEPCTBO WHOCTPAHHBIX A4/, AUNAOMATUYECKME U KOHCYNbCKUE (3arpaHuuHsie)
yupexaeHus (3/y), NonHomouHoe npescTasutenbctso MU/ KP 8 BaTkeHcKoil, anan-Abagckoli u
Ouwckoit obnacrax

IEIS\ CM3B “Tunduk” Interagency electronic interaction system \ Cuctema meKBeLOMCTBEHHOIO 3/IEKTPOHHOTO
B3aumogencTsns « TYHAYK»

Software \ O Software \ Mporpammuoe obecneueHne




3. Demand for documents - is a procedure for obtaining documents or information of a social and legal nature from the
relevant state bodies of the Kyrgyz Republic on the basis of a written request from citizens of the Kyrgyz Repubilic living
abroad, foreign citizens, as well as stateless persons. Documents or information are required for presentation at the place
of demand or for issuing a certificate/reference from a foreign institution. \ UcTpe6oBaHne AOKYMEHTOB - 3TO Npoueaypa
NONYYEHUR AOKYMEHTOB UK CBEAEHUI COUMabHO-PABOBOrO XapakTepa y COOTBETCTBYIOWMUX rOCYAAPCTBEHHLIX OpraHos
KP Ha OCHOBaHWM MNCbMEHHOr0 06paLLerna rpaxaaH KP, Haxo4aWMXCA 33 py6emom, MHOCTPAHHbIX FPAAAH, @ TaKKe /ML,
Ges3 rpamaaHcTaa. [JOKYMEHTLI UK cBeaeHna ucTpebyloTca ANA NPeAbABNEHNA N0 MECTY Tpe6oBaHua unn odopmMaEHUA K
BblAa4n CNPasKu 3arpaHUUHOro yupexaeHus.

4. The authorized state body sends the relevant information to the initiator of the request (diplomatic overseas agencies of the
Kyrgyz Republic) within the prescribed time period according to the legislation of the Kyrgyz Republic, as well as the
Agreement between the Ministry of Foreign Affairs of the Kyrgyz Republic and the relevant state body of the Kyrgyz Republic
on inter-agency information exchange in the Interagency electronic interaction system “Tunduk" (hereinafter referred to as
IEIS "Tunduk"). \ YnonHOmoueHHbili rocyaapcTBeHHblit OpraH HanpasnAeT COOTBETCTBYIOWME CBEAEHUA MHWULUATORY
3anpoca (3/y KP) B yCTaHOBAEHHbIM CPOK, NPEAYCMOTPEHHbIA HOPMATUBHBIMM NPABOBbLIM aKTaMu Kbiprei3ckou Pecnybanikm,
a Takwe COrnawieHmem Mexay MUHWUCTEPCTBOM MHOCTPaHHbIX Aen Kbiproisckoit Pecny6anku n cOOTBETCTBYIOWNM
rOCYapCTBEHHbIM OpPraHoM KbIprbi3ckoi Pecnybnnkn 0 MeXBeAOMCTBEHHOM obmeHe uHdpopmaument B cucTeme
MEKBELAOMCTBEHHOrO 3/1EKTPOHHOIo B3aumogeiictena «TyHayK» (aanee - CM3B «TyHAYK»).

5. Information is transferred through the AIS “Demand” by providing access to automated information systems of state bodies
through the “Tunduk” [EIS by inputting the applicant’s PIN and the necessary personal data. \ CBeaetuna nepenaioTca yepes
AUC «WctpeboBaHue» nyTem npesocTaBneHus A0CTyNa K aBTOMaTU3NPOBAHHLIM MHPOPMALMOHHBIM  CUCTEMAM
rocyapcTBEHHbIX OpraHos nocpeacTsom CM3IB «TYHAYK» nyTem BBOAa MUH 3aasuTena n HeoOX0AUMbIX AHKETHBIX AaHHbIX.

6. AIS «Demand» - is an automated information system, which implies the digitalization of services for the collection of various

QOCUTE oTg-suTTar-arresa ot © © a BOHEs— = 8 Re@RbiG A4 4crpe008 ARNeess Q
aBTOMaTU3MpOBaHHas MHAOPMaUNOHHAn cucTema, nogpasymesaloulas nepesos B yndposoi dopmat ycayr no
UCTPeBoBaHMIO Pa3ANYHbIX AOKYMEHTOB COLMAbHO-NPABOBOrO XapaKTepa 13 Apyrux rocyAapCTBEHHbIX OpraHos KP.

7. The purpose of the AlS is to automate the information exchange between the overseas agencies of the Kyrgyz Republic, the
Ministry of Foreign Affairs of the Kyrgyz Republic and the authorized state bodies of the Kyrgyz Republic to process and
generate reliable information to provide citizens based on their personal application. \ HasHaueHnem AUC aBnnetca
aBTOMaTU3aLMA MHOOPMALMOHHOMO OBMeHa Mexady 3arpaHyupexaeHnamu Koiproisckoit Pecnybankn, MuHucTepcTsom
MHOCTPaHHLIX Aen Kbiprbi3cKoi Pecnybankm 1 ynoNHOMOUEHHbBIMI TOCYAAPCTBEHHLIMU OpraHamu Kbiproi3ckoit Pecnybanku
no o6paboTke ¥ GOPMMPOBAHUIO AOCTOBEPHbIX CBEAGHUN ANA NPEAOCTABNEHUA MPAKAAHAM NO UX IMHHOMY 3aAB/IEHUIO.

8. Type of automated activity - interaction between employees of the MFA, authorized state bodies and citizens who have
applied to the MFA to demand for documents. \ Bug aBTOMATU3NPYEMON AEATENbHOCTW — B3aMMOAEWCTBUE Memay
coTpypHukamu opraHos MW/, ynoAHOMOYEHHbIMW FOCOpraHamu W rpawian, obpartuBlumMxca B opravbl MU no
UCTPeboBaHNIO AOKYMEHTOS.

9. Work with AIS includes following user groups: \ fna paboTbl ¢ AUC npeanonaraeTca BbIAENATL CAEAYIOUWME TPYNNb
nonb3oBaTenew:

—  citizens (hereafter referred to as applicants); \ rpaxgare (aanee 3anBUTENN);

—  service staff as follows: \ coOTpyZHUKM 0BCAYXUBAKMUA B CleayiOLLem CoCTage:

—  AIS operators carrying out the main activities of the MFA by receiving, recording applications and providing consular

services to applicants; \ onepatopst AUC, BbINOAHAIOWINE OCHOBHYIO AEATENBHOCTD MW/ no npuemy, ydety obpalleHuit
1 APEAOCTABIEHUIO KOHCY/IbCKOW YCAYTU 3asBUTENAM;

— AIS administrators performing general maintenance and administration of the system; \ agmuHucTpatopei AUC,

ocyliecTeasiowmMe obuiee 06CAYKUBAHUE U AAMUHUCTPHPOBANNE CUCTEMOIR;

—  technical specialists ensuring the system’s operability, engaged in maintenance and support of AlS; \ TexHuueckue

creunanucTel, obecnedusaolyme paboTocnocobHOCTL CUCTEMBI, 3aHMMalOWMeCA 0BCAYIKUBAHUEM ¥ CONPOBOXAEHUEM
AUNC;

—  authorized state bodies - participants of IEIS “Tunduk”, performing the function of providing information (interaction) to
the MFA within their competence (limited access) \ ynonHOMOYEHHbIE rocopraHbl - y4acTHuku CMIB «TYHAYK»,
BLINOAHAIOWME GYHKUMIO N0 NPEAOCTaBAeHMI0 NHOOPMALIMK (B3aumogeiictuio) 8 opraHsl MU B pamkax csoeid
KOMMeTeHUMK (orpaHUYeHHbIA AocTyn)

Tasks \ 3agauu

_  To create an AlS and achieve the objectives of the project, the Contractor needs to address the following tasks: \ Ans
co3aaHna AUC 1 LOCTUIKEHUA LEeneit NPOeKTa MCMOAHUTEN0 HeoBXoAMMO PeLnTb cneaytouLe 3a4a4u:

—  Writing terms of reference; \ HanucaHve TexHU4eCKoro 3a4aHua,

—  Contractor in collaboration with the Client: \ UcnonHuTento COBMECTHO € 3aKa34MKOM!



Develop a standard AIS solution; \ paspabotarb Tunosoe pewenue AUC;

Develop an AIS application and integrate it with the servers presented by the customer;\ paspabotaTb npunoxerue AUC
¥ MHTErPMPOBATL Ha CepBepa NPeACTaBNEHHbIE 3aKa34YMKOM,;

test AlS at pilot locations; \ nposectn anpobauuio AUC B NUNOTHBIX TOYKAX;

refine the standard AIS solution based on the results of testing in pilot locations. \ aopa6orate TMNOBOE pewenue AUC
no pesynbTaTam anpobauuy B NMAOTHBLIX TOYKaX.

Requirements to the system'\ Tpe6osaHue K cucreme.

Main functions. \ OcHoBHble GyHKLMNK,

1. AISis a specialized information system for automating the processes of operators, government agencies and citizens. The
main functions of AlS: \ AUC npeacTasnaeT cob0oi cneyranmu3NPoBaHHYI0 UHPOPMALMOHHYIO CUCTEMY [NA aBTOMATU3aLIMK
npoueccos paboTbl ONEPaTOPOB, FOCOPraHos U rpapaH. OcHosHble GyHKUuK ANC:

Providing information to citizens upon request (in offices or through an application on the site); \ Npegocrasnenue
ceelieHuii rpaxaaram no 3anpocy (8 opucax unm Yepes 3anBKy Ha caiTe);

Referral of applications to authorized bodies, control of the application status and response by authorized bodies; \
MNepeaada obpaiueHyit B YNONHOMOYEHHBIE OPraHbl, KOHTPONb NPesoCTaBAEHNA OTBETa No obpalleHuio;

Opportunity to track the history of requests and applications of a particular citizen by the operator; \ BoamoHocTb
NPOCMOTPa MCTOPUN 06PaLLEHNIT KOHKPETHOrO rpamAaaHuHa oNepaTopom;

Provision of automated tools for quality control of the whole work process of the operators, including maintaining and
storing the results of audit of the quality of operators' work; \ NpegocrasneHre aBTOMaTU3UPOBAHHDBIX CPEACTB ANs
KOHTPONA KauecTsa paboTbi ONEPaTOPOB B LEAOM, BKNKOYAA BEAEHUE N XPAHEHWE Pe3ynbTaTos ayAnTa Kauectsa paboTbl
oneparopos;

Request and receive information on the status of services from the AlS; \ 3anpoc u nonydenne nudopmauuu o cratyce
OKasaHusa ycayru us AUC;

Support for automated subject queries in AlS. \ Moaaep»kKa aBTOMaTU3UPOBAHHbIX NPEAMETHbIX 3aNPOCOB B AUC.

Interaction pattern \ Cxema B3aumogeicTsma.
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Technical specification of AlS \ Texnuueckue Tpebosanna AUC

1.

2.

MFA will provide server for AlS, TSC from IFEIS and external IP address. \ MW npegocrasuT cepsep ana AUC, CBT ot CM3B
¥ BHelWwHni IP agpec.
Technical parameters of the server: \ TexHudeckne napameTpbl cepsepa:
- disk volume 500 GB; \ o6vem aucka 500 I'B;
- operation memory 4 GB; \ onepaTtusHaa namaTs 4 15,
- processor Intel Xeon; \ npoueccop Intel Xeon;
- serviceability in slow internet connection (1 Mb per minute). \ 6ecnepe6oitHoctb npu paboTe Ha HU3KKUX CKOPOCTAX
uHTepHeTa (MUH 1 MbUT).

Requirements to the structure and system operation \ Tpe6oBaHua K CTpYKTYpe ¥ GYHKUUOHNPOBaHUIO CUCTEMbI

1.

AIlS shall consist from several components: \ AUC po/KHa COCTOATb U3 CAeYIOLMX KOMNOHEHTOB:!
~  Operators’ authentication module; \ Mogynb aBTopu3saunu onepaTopos;
—  Information and reference module; \ UHOpMaLUOHHO-CNPABOYHbIA MOAY /b;
—  Module for work with citizen’s appeals; \ Mogynb paboTbi ¢ obpaleHuamu;
—  Module for control and statistics; \ MoAynb KOHTPONA U CTATUCTUKK;
-~ Inquiry module to IFEIS; \ Moaynb 3anpocos kK CM3B;
—  Applications acceptance module. \ Moaynb npuema 3anBok.
= Administration madule: \ Moay/ib aAMUHUCTOWROBAHWA:

—  Cross-platform and cross- browser capacities; \ KpoccnnatdopmeHHoCTb U Kpoccbpay3epHoCTb ;

—  Cybersecurity certificate for connection protection. \ Ceprtudpukar uHbopMaumoHHoit 6e3onacHoCTU ANA 3aLUMTHI
COEAMHEHUA.

The list of functional modules and the requirements: \ MNepeueHb ¢yHKUWOHANbHBIX Moayneit u TpebosaHus K ux

DYHKLMOHANLHOCTH:
- Operator Authorization Module; \ Moaynb aBTopu3auuu onepaTopos;
- Information and reference module; \ UHGOpMaLMOHHO-CNPaBOYHbIA MOAY/b;
- A module for handling applications; \ Moaynb paboTbi ¢ o6paweHunamu;
- Control and statistics module; \ Moaynb KOHTPO/A 1 CTATUCTUKY;
- Request module to IEIS; \ Moaynb 3anpocos K CM3B,;
- Application acceptance module; \ Mogaynb npuema 3anBoK;
- Administration module; \ Mogynb aAMUHUCTPUPOBAHURA,
- Cross-platform and cross-browser compatibility; \ KpoccnnatgopmeHHOCTb U Kpoccbpay3epHOCTb;
- Certificate of information security to protect the connection. \ CepTudukar uHpopmaunoHHoit b6esonacHoctu ansa
33lUMTHI COEANHEHNA.

To authorize users, it is necessary to develop a method with the parameter of a registered user to receive a token for any
type of operation: \ /Jaa aBTOpM3auMM nonb3oBaTenel, HeobXoAUMO paspaoTaTtb MeTog € napameTpom
3aperucTPUPOBaHHOro NONL30BATENA MO NONYUEHUIO TOKeHa ANA NPOBEAEHNA noBbIx BUAOB onepauuii:

Entering, editing, deleting, sending requests, receiving answers, printing forms. \ BBog, pefaxkTupoBaHue, yaaneHue,
OTNpaBKa 3anpocoB, NO/y4YeHUe OTBETOB, NeuaTh NeyaTHbIX Gopm.

AIS should be developed as a system with a multi-level architecture. This system should be made in the form of a system
with a WEB client using the 443 protocol with a secure certificate, in order to be able to more reliably protect the information
stored and transmitted in the system. \ AUC gomKHa pa3pabaTtbiBaTbCA KaK CUCTEMA C MHOTOYPOBHEBOM ApPXMTEKTYPOHA.
[faHHas cucTema JO/MKHa ObiTh BbIMO/SHEHA B BUAE CUCTEMbI C WEB kaneHTom no 443 NpOTOKOAY C 3aUMUWEHHbIM
cepTMdMKATOM, 415 BO3MOXKHOCTU Bonee HagemkHo obecneunBaTth 3alMTy MHGOPMALLUMK, XPAHUMOW U nepenasaemoi B
cucreme.

Accepting applications on the site \ Mpném 3aaBoK Ha caiite.

PwWNPE

Applications are accepted on the site by: \ Mpuem 3aAB0OK Ha caiiTe OCYWECTBNARTCA NyTeMm:

Entering data of ID passport, PIN and name. \ Beoaa garHbIX ID nacnopta, MUH n ®UO.

The choice of services from Appendix 1. \ BoiGopom ycayr u3 Mpunoxenus 1.

The system should calculate the amount of fees for services. \ Cucrema 4O/KHA NOCYUTaTh cymmy c6OpOB 3a yenyru.



N O W»

10.

Provide a payment option: \ Npegoctasuts BbIGOP ONNATHI:

-through a wallet, terminal \ uepes Kowenek, TepMrHan

-bank details \ 6aHKOBCKUE PEKBU3UTLI

It is necessary to attach a scan or photo of the payment document on the site. \ Heo6x0a4MM0 NPUNOKUTL HA CaliTe cKaH
nnan GoTO AOKYMeHTa 06 onnare.

Generation of an individual code for further viewing the status of applications. \ TeHepauua UHAMBUAYANBHOrO KOAA ANA
AanbHehwero NPocMoTPpa CTaTyca 33ABOK.

After the status of all applications as successful, a citizen can go to the nearest office to receive all documents upon provision
of a passport. \ Nocne cTaTyca BCcex 3aABOK Ha YCMNELWHO, FPaXAaHUH MOKET noaoihamn 8 bamxawunit oduc gna noayueHna
BCEX ZOKYMEHTOB NP NpeabasieHnn nacnopTa.

Licensing requirements and source codes. \ JInteH3noHHbIe TPeBOBAHWA U UCXOAHbIE KOAbI.

1.

All software (AlS, DBMS, and operating system) used to implement AIS must be licensed and licenses must be in the name
of the customer, or open and not requiring licensing. \ Bce MO (AUC, CYB/, 1 onepalOHHan cucTema) Ucnob3yemoe ana
BHeapeHua AUC gomKHO BbiTb NMNUEH3UPOBAHO U MIMLEH3UN A0/MKHbLI BbITb Ha MMA 3aKa3uuka, NGO OTKPbLITHIM U He
TpebyloLLero IMUEeH3MpoBaHuA.

AlIS source codes should be provided to the customer with full user and administration guidance. \ U cxoaHbie koast AUC
LO/MWKHbI BbITb NPeaocTasneHbl 3aKa3uMKy C NOJHbIM PYKOBOACTBOM NO/b30BATENA U aAMUHUCTPUPOBA HUA.

Requirements for communication methods and means for information exchange between system components and external IEIS
systems \ Tpe6oBaHusa k cnoco6am u cpeacTBam CBA3M Ans MHOOPMALUOHHOrO OBMEHa MeXay KOMMOHEHTaMU CUCTeMbl M
BHelWwHUMM cuctemamu CM3B

—~  For the exchange of information between components, the following methods should be used: \ Ana nupopmaunoHHoro
obMeHa MeXay KOMNOHEHTaMU AC/IKHbBI UCNONL30BATLCA Credylowme cnocobsi:
~ interaction through internal programming interfaces with TSC (API); \ B3aumopgeiicTene nocpeacTBoOM BHYTPEHHUX
nporpammHbix MHTepdeicos ¢ CET (AP1);
-~ AlIS Demand must be deployed as a Web application on the Web apphcatlon server; \ AUC UctpeboBaHne Heo6xoaMMO
pa3sBepHyTb B BUAE Beb-npunaokeHns Ha Beb-cepBepe NPpUNOKEHN;
—  All data must be stored and processed on one of the DBMS (database server). \ Bce gaHHbie AO/MKHbI XPAHUTLCA U
obpabatbiBaThca Ha ogHOM M3 CYB/ (cepaep 6a3bl AaHHDIX).
— Users should have access to the application through Internet channels. \ JocTyn nonb3o8areneit K NPUAOKEHNIO A0/WKEH
NPOM3BOAUTLCA Yepes MHTepHeT-KaHabl.
—  For data integrity, the following Data Directories must be created: \ [1a 4en0CTHOCTU AaHHBIX HEOBXOAMMO €O3AaThb
cheaytoume CNpaBoyHNKMU SaHHbIX:
-Directory of items; \ CnpaBoYHMK NYHKTOB;
-Directory of users; \ Cnpaso4HMK nonb3osaTenei;
-Directory of countries; \ CnpaBoYHUK CTpaH;
-Directories of regions, districts, settlements; \ Cnpaso4YHUKN PeruoHOB, PAOHOB, HACENEHHDIX MYHKTOB;
-Directory of requested services; \ CnpasoyHMK 3anpawwnMBaembIxX yCAyr;
-Directory of document types; \ CnpaBoYHUK TUNOB AOKYMEHTOB;
-All other the necessary directories for conducting the request, according to the Interaction Protocols, provided by
the owners of information assets. \ Bce apyrue Heo6xoanmble CNPaBOYHUKK 1A NPOBEAEHUS 3aNpPOca, COrNacHo
MNpoToKONam B3aMMOAEHCTBUA, NPeAOCTABAAEMbIE BNAALNbLUAMN MHPOPMALMOHHbIX aKTUBOB.

Requirement of WEB forms for entering and editing applications from the applicant. \ Tpe6osanue WEB dopm ana ssosa v
peAaKTUPOBaHUA 3aAB/IEHUA OT 3aABUTE/IA,

1.

The form must contain all the necessary fields for filling out the applications, according to the requirement of the Customer
and the interaction protocols from the owners of information assets in IEIS. \ ®opma AoMmKHa cogepiKaTth Bce Heobxoaumble
NOAA ANA 3aNOJIHEHUA 3aRBAEeHUM, COrnacHo TpeboBaHMIO 3aKa3umKa M NPOTOKONAM B3aUMOLENCTBUA OT BAAAENbLEB
MHPOPMaUMOHHbIX akTMBo8 B CM3IB.
Data storage requirements: \ Tpe60BaHWA N0 XPaHEHUIO AaHHbIX:
-All data entered from the form; \ Bce sBeogumble ¢ Gopmbl faHHbie;
-Date of entry, editing, deletion; \ [lata B804a, peAaKTMPOBaHUA, yAaNEHNS;
-User data. \ [laHHble nonb3osartena.
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Development of printing forms. \ Paspaborka neuatHsIx popm.

After entering and saving data on the application, the operator should have access to print the Application and Questionnaire
forms and Consent to data processing (Appendixes 1-3). \ Nocne BBoAA U COXPaHEHWA AaHHbIX M0 3aABAEHMIO, onepaTop
AOMKEH UMETb A0CTYN anA neuati Gopm 3ansnenun u AHkeTbl n Cornacue Ha 0BpaboTKy AaHHbIX (Npunokexus 1-3).

The possibility of printing should be on any application at any date, in the context of paragraphs. \ BO3MOXXHOCTb neyaTu
fomKeH BbiTh No N106oMY 3aAaBNEHUIO Ha N0OYIO AaTy, B pPaspese NYHKTOB.
Development of reports on viewing and printing all applications and information on edited data in the context of period,
user, item. \ Pa3paboTKa 0T4ETOB NO NPOCMOTPY U NEYATH BCEX 3aABNEHUI U MHHOPMALMK NO OTPEAAKTUPOBAHHBIM AAHHbLIM
B paspese Nepuos, NoAb30BaATEND, MYHKT.

Integration \ MHTerpaumsa

1.
2.

Sending a request \ OTnpasKa 3anpoca

To send a request to the Government bodies, it is necessary to integrate with Web services of the Government bodies, in
accordance with the Interaction Protocols provided by the owners of information assets under the IEIS. \ Ana otnpasky
3anpoca B OCYAapCTBeHHble OpraHbl HeoBXoAMMO NposecTn uHTerpaunio ¢ BeG-cepsucamn c locyaapcTBeHHbIMA
opraHamu, cornacHo fpOTOKONaM B3aUMOAENCTBUSA, NPeAOCTaBAAEMble BAAAENbLAMU MHPOPMAUNOHHBIX aKTUBOB B

pamkax CM38B.

Data storage requirements: \ Tpe6osaHua No XpaHEHWIO AaHHbIX:
-The source data (parameters) of sending \ ¥cxoaHbie AaHHbIE (NapameTpbi) OTNPaBKK
-Time of sending data \ Bpems oTnpasKku AaHHbIX
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Development of reports on viewing and printing all completed requests in the context of period, user, item, service. \
Pa3paboTKa OTYETOB NO NPOCMOTPY U MeYaTh BCeX BbINONHEHHbIX 3aNPOCOB B paspese nepuod, Noab30BaTe b, NYHKT, yeayra.
Getting a response. \ MNosiyueHne oTseTa.
In order to receive answers to inquiries to the Government bodies, it is necessary to integrate with Web services of
Government bodies, in accordance with the Interaction Protocols provided by the owners of information assets (Appendix
1). \ [na nonyyeHua oTBETOB Ha 3anpocbl B [OCYAAPCTBEHHbIE OPraHbl HEOBXOAUMO MPOBECTU WHTEerpaunio ¢ Beb-
cepsucami ¢ FOCyAapCTBEHHbBIMM OPraHamu, COracHo MPoTOKONaM B3aUMOAENCTBUA, NpeAoCTaB AemMbIe BAAENbLAMK
MHPOPMAUMOHHbIX aKTMBOB (MpunokeHue 1).
Storage requirements: \ Tpeb6oBaHMsa No XPAaHEHWIO AGHHbBIX:
-Data in responses, including answers about errors; \ [JaHHble B OTBETaX, BKAKOUanA 0TBETHI 06 ownbKax;
-Time to receive responses; \ Bpema nosy4yeHusa 0TBETOS;
-User data. \ [laHHbie nonb3oBatens.
Development of reports on viewing and printing of all received answers in the context of period, user, item, service. \
Pa3paBoTka OT4ETOB NO NPOCMOTPY M NEYaTH BCex NONYYEeHHbIX OTBETOB B paspese nepuog, N0/b30BaTeNb, NYHKT, yCayra.
Development of printing forms for printing received data. Design forms: \ Pa3paboTtra neuyatHbix Gopm A1A nevatu
NONYUYEHHbIX JaHHbIX. PaspaboTaTe Gopmbl:
-Consent to the processing of personal data. \ Cornacve Ha 06paoTKy MEPCOHANbHBIX AaHHbIX.
Certificate form to be provided to the applicant \ ®opma cnpasku ana npeaocrasnedus 3aaBuTeNio
-Questionnaire for obtaining data. \ AHKeTa AnA NOAYYEHNA AaHHbIX.
-Application for requesting data. \ 3ansnenue Ha ucTpeboBanmne AaHHbIX.

Demanded documents from state agencies of the Kyrgyz Republic \ UcTpe6oBaHue AOKYMEHTOB U3 FOCYAapCTBEHHbIX OpraHos KP

Title of the certificate/reference \
HanmeHoBaHue cnpaBKku

Demanded information/ documents \
Hanpasnaembie uHdo/f0K Ana
ucrpeboBaHus

State agency issuing a
certificate/reference \
FrocyaapcTBEHHbIM OpraH, BbiAalowmni
CcNpasKy

Certificate of affiliation / non-
affiliation to the citizenship of the
Kyrgyz Republic (Form-1, Form-2)\
CnpaBka 0 NPUHAANEKHOCTH/
HeNpUHAANEKHOCTH K TP@XAAHCTBY KP
(Popma-1, Popma-2)

Application

Copy of the passport

Copies of the page in the passport with
consular register sign

Color photos \ AnkeTta-3aaBnexune
Konusa nacnopra

State Registration Service under the

Government of the Kyrgyz Republic \
focydapcTBeHHas perncTpaumoHHas
cnyx6a npn NKP




Konuu CTpaHuMLbl C OTMETKO
NOCTaHOBKM Ha KOHCYNbCKMIA yueT
LiseTtHbie ¢potorpaduu

Certificate of existence / non-existence
of registration of marriage in the
territory of the Kyrgyz Republic \
Cnpaska O Hanuuuu/oTCyTCTBUN
perncipaumnm 3aknioveHuns paxa Ha
Tepputopumn KP

Application

Copy of the passport

Copies of the page in the passport with
consular register sign

Color photos \ AHKkeTa-3anBneHUe
Konua nacnopta

Konuu cTpanuLbl ¢ OTMETKOM
MOCTAHOBKU Ha KOHCYNIbCKUMA yueT
LiseTHble doTorpadum '

State Registration Service under the

Government of the Kyrgyz Republic \
FrocyaapcTseHHan perncrpaumoHHasn
cnyx6a npu NMKP

Certificate of conviction (police
clearance certificate) on the territory
of the Kyrgyz Republic \ Cnpaska o
HaAUUUKU/OTCYTCTBUM CYAUMOCTHU Ha
Tepputopun KP

Application

Copy of the passport

Copies of the page in the passport with
consular register sign

Color photos \ AHkeTa-3aaBneHue
Konua nacnopta

Konum crpanunupsl ¢ OTMETKOM
NOCTAaHOBKM Ha KOHCY/NIbCKUIA ydeT
LiseTHbie poTorpadum

Main Department of Information
Technologies of the Ministry of
Internal Affairs of the Kyrgyz Republic \
lnasHoe ynpasneHue
UHOOPMAUMOHHBIX TexHoNorMiA MBJ,
KP

Information on the authenticity of
driver's licenses issued in the Kyrgyz
Republic \ CeBeaeHMa o0 noANMHHOCTH
BOANTENLCKUX YAO0CTOBEPEHU,
BblAaHHbIX B KP

Copy of driving license \ Konuun
BOANUTENLCKUX YAOCTOBEPEHUA

State Registration Service under the

Government of the Kyrgyz Republic \
focypapcTBeHHan perucTpaumoHHas
cnyx6a npu NKP

Demand of duplicates of the
certificates of birth, marriage
certificates, death certificates \
UctpeboBaHna NOBTOPHbIX
CsnaeTtenbeTs 0 POXKAEHUH,
3aKnoueHUnA perucTpaunu Gpaka,
cMepTH.

Application

Copy of the passport

Copies of the page in the passport with
consular register sign ’
Color photos \ AHkerta-3aasneHune
Konusa nacnopra

Konuu cTpaHuLbl ¢ OTMETKOWM
MOCTAaHOBKM HA KOHCYNbCKUIA yueT
LsetHble ¢poTorpadum

State Registration Service under the

Government of the Kyrgyz Republic \
FrocynapCTBeHHas perucTpaLuorHan
cnyxba npu NKP

Certificate concerning debts in the
State Tax Service of the Kyrgyz
Republic \ Cnpaska o
HaNU4UM/OTCYTCTBUN 3a40/KEHHOCTH
B HAaNoroBbIx opraHax KP

Application

Copy of the passport

Copies of the page in the passport with
consular register sign

Color photos \ AHkeTa-3aaBneHne
Konua nacnopTa

Konuu cTpaHunLbl ¢ OTMETKOM
NOCTAHOBKU Ha KOHCYNbCKUIA yyeT
LiseTHble poTorpaduu

The State Tax Service under the
Government of the Kyrgyz Republic \
FocypapcreeHHan Hasorosas cnyxba
npu NKP

Certificate of accrual / non-accrual of
pension in the territory of the Kyrgyz
Republic \ Cnpaska o Hauncnernuun/He
HaYUCNeHUN NEHCUMN Ha TEPPUTOPUM

KP

Application

Copy of the passport

Copies of the page in the passport with
consular register sign :
Color photos \ AHKeTa-3anaBneHue
Konua nacnopta

Konuu cTpaHunupsi ¢ OTMETKOM
NOCTAHOBKU Ha KOHCYNbCKUIA yueT
LiBeTHble poTorpaduu

Social Fund of the Kyrgyz Republic \
CoumnanbHblit doHa KP

Certificate of work experience in
organizations and enterprises in the
Kyrgyz Republic \ Cnpaska o craxe

Application

Copy of the passport

Copies of the page in the passport with
consular register sign

Archival Agency at

the State Registration Service under
the Government of

the Kyrgyz Republic / Social Fund of
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paboTbl B OpraHU3aLmax n
npeanpuaTUAxX Ha Tepputopun KP

Color photos \ AHkeTa-3aasneHue
Konusa nacnopra

Konuu cTpaHnpbl C OTMETKOM
NOCTaHOBKW Ha KOHCYNbCKKM yueT
LisetHbie poTorpaduu

the Kyrgyz Republic \ ApxusHoe
areHTtcTso MPC npu NKP / CoumanbHbli
doup KP

territory of the Kyrgyz Republic\
CsefieHUA O NPOXOXAEHWU BOBHHOI
cnyBbl Ha Tepputopun KP

9 information on the authenticity of Application Ministry of education of the Kyrgyz
documents on education issued by Copy of the document Republic \ MuHucrepcTso
educational institutions in the Kyrgyz Copy of the passport obpasosaHumn KP
Republic \ CseaeHna 0 NOANMHHOCTH Copies of the page in the passport with
[LOKYMeHTOB 06 0bpasosaHiy, consular register sign \ 3assnenune
gblAaHHbIX 06pasoBaTeIbHbIMK Konua goRymeHTa
yupexaeHuAMU Ha TeppnuTopun KP Konua nacnopra

KOMuuW cTpaHmnibl C OTMETKOMH
NOCTaHOBKN HA KOHCY/IbCKUIA yueT

10 | Certificate of status registered/ not Accurate and complete information Ministry of interior affairs of the
registered in the Republican Center for | about a citizen, any documents, Kyrgyz Republic/ Ministry of Health of
Mental Health of the Kyrgyz Republic\ | identification documents of a citizen \ the Kyrgyz Republic \ Munuctepcrso
CnpasKa 0 COCTOAHUN/HE COCTOAHUN TouHaa 1 NonHaa UHOO O rpawaarHuHe, BHYTPEHHUX aen KP / MUHucTepcTso
Ha yueTte B Pecny6aMKaHCKOM UeHTpe | Nto6ble JOKYMEHTbI, YA0CTOB IMYHOCTL 3apaBooxpaHeHus KP
ncMXUYecKoro 3poposbsa KP rpaxaaHuHa

11 Certificate of status registered/not Accurate and complete information Ministry of interior affairs of the
registered in the Republican Center for T about a Citizen, any documents, KYTEyZREpUH-mistryof-tHtesithrof
Addiction Medicine of the Kyrgyz identification documents of a citizen \ the Kyrgyz Republic \ Munucrepctso
Republic \ Cnpaska o cocTosHuu/He TouHana 1 nonHasa HHPO o rpaxgaHnHe, BHYTPeHHUX aen KP / MuHucTepcrso
COCTOAHWUM Ha yyeTe B nobble 4OKYMEHTDI, YAOCTOB ANUHOCTD 34paBooxpaHeHus KP
Pecnyb/MKaHCKOM LIEHTPE rpakaaHuHa
Hapkosoruu KP

12 Information on the number of foreign | TouHas v nonHan popmynposKa The State border Service of the Kyrgyz
citizens visiting the Kyrgyz Republic \ 3anpalunBaembix cBeaeHui \ TouHas v Republic \ TocypapcTeeHHan
CBefeHUA O KONMUECTBE MHOCTPAHHbIX | NOAHAR GOPMYIMPOBKA 3aNPALIMBAEMbIX | NOFPaHNYHAA cnyxba KP
rpaskaaH, nocetusLunx KP cBeAEeHUN

13 Information on military service in the Application State committee for Defense Affairs of

Passport copy\ AHkeTa-3anaBneHne
KonuAa nacnopTa

the Kyrgyz Republic \
TocyAapCTBEHHbIA KOMUTET NO genam
o60poHbl KP

FINAL DELIVERABLES/ OXXWUAAEMbIE PE3Y/IbTATbI

PRODUCTS/ PE3Y/IbTATHI

~ [DEADLINE FOR SUBMISSION/ |PREFERRABLE PAYMENT STRUCTURE/
|KPAMHWIA CPOK NOAAYM

_ |NPEANOYTUTENBHAA  CTPYKTYPA
onnATbl :

-~ Terms of reference on execution of described

2 months upon signing of

50%
tasks developed, agreed and approved by | contract / 2 mecaua nocne
UNDP and MFA; \ TexHudeckoe 3agaHue Ha | NOANWCAHWA KOHTPakTa
BLINONHEHWE ONMCAHHbLIX 33434 pa3paboTaHo,
cornacosaHo 1 yteepaeHo MPOCH u MUA.

_  Standard AIS solution tested, refined based on |4 months upon signing of | 50%

the results of testing in pilot locations and
transferred to MFA and UNDP. \ Tunosoe
peweHne AUC npoTecTUpoBaHO U nopaboTaHo
no pesynbTatam anpobauuu B NUNOTHbLIX
TOUKax, n nepegaHo 8 MU u NPOOH.

contract / 4 wmecaua
NOAANCAHUA KOHTPaKTa

nocne
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— Adetailed user guide to the AIS is developed. /
K AUC paspaboTaHo nogpobHoe pyKoBoaCTBO
no MCNO/Ib30BAHUIO " YNpaBAeHNIo
NPUNOKEHUEM.

REPORTING REQUIREMENTS/ TPEBOBAHUA NO OTYETHOCTU

Contractor shall fulfill the present TOR in coordination with respective national partners and civil society organizations as well as Peace
Adviser of UNDP Accountable Institutions, Justice and Peace Programme Area / NoApAaAUYMK BbINOAHAET AaHHOE TEXHWUYECKOE 33aaHNne
No COrNacoBaHWIO C COOTBETCTBYIOWMMM HALUMOHANAbHLIMKU MAapPTHEPAMU U OpPraHMsauMAMU TPaKAaHCKOro obilectsa, a Takwke
CoBETHUKOM NO BOMpPOCam mupa v passutua NporpammHoro Hanpasnenns NPOOH «MoaotueTHblie MHCTUTYTLI, NPaBoCyaAne U MUP»,

Structure and the content of the report are to be identified in coordination with the UNDP Peace Adviser/Project Coordinator/
CTpykTypa #  CcOAepaHWe  oTyeTa  A0/KHbl  BbiTb  onpegeneHsl  nNo  cornacoBaHuio ¢ CoBeTHMKOmM  no
MUPOCTPOUTENLTCBY/KOOPAMHATOPOM NPOEKTa.

Contractor will report to the respective Peace Adviser/Project Coordinator and UNDP Progamme Associate on a regular basis to fulfill
his/her assignments in accordance with the Schedule of Work/ Noapapuuk OGyaeT perynapHO OTUMTLIBATLCA Nepes,
COOTBETCTBYIOUMMMU 3KcnepTamu MPOOH, COBETHUKOM MO MUPOCTPOUTENLCTBY/KOOpAUHATOpOM npoekta utobbl obecnednTb
BbINO/IHEHME 3aaHUH B COOTBETCTBUM C rpadpuKom paboTbl.

Developed materials and products cannot be transmitted, distributed, published, and displayed without agreement of parts/
PaspabotaHHble MaTepuanbl U MPOAYKUMU B pamKax fpoexkTa He moryT ObiTb fiepeaaHbl, pacnpocTpaHATbcea, nybaukosartbes,
oTobpaxaTbea 6e3 Cornacua CTOPOH.

Terms of payment/ Ycnosua onnarbl

Payments will be disbursed as per installments based on the table “expecting deliverables” and submission & approval of respective
products. Contractor shall submit reports, based on the format, describing all undertaken actions during implementation of the Terms
of Reference, as per the established reporting schedule to the Peace Adviser/Project Coordinator. Upon completion of tasks,
contractor shall submit interim and terminal reports for approval of the UNDP Peace Adviser/Project Coordinator, on the basis of
which the payments will be disbursed. Disbursement of payments shall be subject to the timely replenishment of funds as per the
agreement with the donor/ Mnatexu b6yayT OCYWECTBAATLCA B COOTBETCTBMU CO CXEMOW Onnathl, npeacrasneHHol 8 Tabnvue
«O¥naaembie pe3ynbTaThl», OCHOBLIBAACH HA NPEAOCTABNEHUN U YTBEPKACHUY COOTBETCTBYIOWMX LOKYMEHTOB. MOoAPASUNK AO/MKEH
APEeAOCTaBAATL OTUETbI, ONUCHIBAIOLLME BCE AEWCTBUA, NPEANPUHATLIE B X0Ae peannsaumny TexHuueckoro 3agaHus, 8 Tpebyemom
dopmate n 8 COOTBETCTBUM C YCTAHOBAEHHBIM FpadUKOM OTYETHOCTYU. Mocne 3aseperns paboTbl NOAPAAYNK AONKEH NPEACTaBUTb
NPOMEXYTOUHbIA M 3aKNI0UUTENbHBbIA OTYET Ha yrBepsKaeHue COBETHUKOM NO MUPOCTPOUTENbTCBY/KOOPAMHATOPOM NpOeKTa, Ha
OCHOBaHWK yero ByaeT NPousBeAeHsb! NaaTesku. Nnatexmu NPoM3BOAATCA B 3aBUCMMOCTU OT CBOEBPEMEHHOIO NONoAHeHUs GoHA0B
COrNACHO COrNaleHmIo ¢ AOHOPOM.

QUALIFICATION REQUIREMENTS FOR TECHNICAL EVALUATION/ KBANU®UKALMOHHbBIE TPEBOBAHUA ONA TEXHUYECKOW
OUEHKH
e Legal entity certificate from the relevant authority either in Kyrgyzstan or abroad (enclose a copy) / Csuaerenscrso o
perucTpaumm IopUaM4YeCcKoro LA OT COOTBETCTaYIoWero opraHa KP;
s Experience inimplementing projects for the development of automated information systems;/ OnbIT B peanusaumm NpoeKTos
no pa3paboTKe aBTOMATU3NPOBAHHbLIX MHPOPMALUOHHBIX CUCTEM;
e At least 1 experience {project) with government AIS system; / Kak muHumym 1 onbiT (npoekT) paboTbl ¢ rocyaapCTBeHHOM
AWUC cuctemoir; :
e At least 2 qualified IT specialists with experience in development and implementing automated information systems with
state service integration (attach CVs) / He mexee 2 kBannduumposaHHbix IT cneumanncta MMeIoWmUX onbiT CO3AaHNA ¥
BHEAPEHWA aBTOMAaTU3UPOBAHHBIX MHPOPMALMOHHBIX CUCTEM C MHTErpaLmii Nno rocycnyram {Npunoxunte CV)

Expert #1 project manager: / 9kcnept Nel meHeaep npoekra:

Bachelor’s degree in IT and\or computer sciences and\or mathematics / cteneHb bakanaspa 8
ob6nact UT n/unu KOMMNbIOTEPHLIX TEXHOAOMMIA M\MAKM MaTEMATUUECKUX HaYK

Relevant experience in the field of project management of IT development projects /
CooTBeTcTBYIOWMI oNbIT paboTsl B chepe ynpasneHus npoektamu B o6anctn UT pa3paboTok
Fluency in Russian language / CBo6oaHOe BAafieHne PYCCKMM A3bIKOM
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Expert #2 on development AIS systems for state bodies: / 9kcnept Ne2 no paspa6orke AUC
cUCTeM ANA TOCYAAPCTBEHHDIX OPraHoB:

Bachelor’s degree in IT or computer sciences / creneHb Bakanaspa 8 o6nactu UT u/unn
KOMMbIOTEPHbIX TEXHONOTUHA.

Relevant experience in development of AIS systems or development of AIS systems with
integration of several services / CooTeeTcTBytOWMIA ONbIT PaboTbl B chepe paspabotku AUC
cuctem uan  paspaboTky ANUC CUCTEM € MHTerpaumei HeCKONbKUXYCNyr

Fluency in Russian language / CBo6oaHoe BAaaeHNe PYCCKUM A3bIKOM
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Annex 2 / Npunoxenne 2
FORM FOR SUBMITTING SERVICE PROVIDER’S TECHNICAL PROPOSAL' / ®OPMA 3AABKU ANA NPEACTABNEHMSA TEXHUMECKOIO
NPEQNOMEHWA NOCTABLWMKA YCAYI?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery?) / (3ma chopma donncrHa 6bime
omnpasneHa MosnbKo Ha oguyuansHom Bnarke MNocmaswjuxa ycny2®)

[insert: Location]. / [Bcrasutb: Mecmo]
[insert: Date] / [Bcrasute: Jama]

To:/ Komy: UNDP / NPOOH

Dear Sir/Madam: / YBaxaembiit r-H/ r-wa:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the requirements defined in
the RFP SDG 19/022 dated 10/4/2019, and all of its attachments, as well as the provisions of the UNDP General Contract Terms and
Conditions: / Mbl, HWXenoANUCaBILMECA, HACTOAWMM npegnaraem okasauue MMPOOH cneaylowmx YCAyr B COOTBETCTBUM C
TpebosaHuamu, onpegenerdHbimu 8 3M SDG 19/022 ot 04 oktabpa 2019 1 BCex NPUAOKEHUAX K HEMY, @ TakKe O6WmMmK YCNOBUAMMU U
nonoxeuua koHTpaxtos NMPOOH:

A. Qualifications of the Service Provider / Keanudukauma Mocraswuka ycnyr

The Service Provider must describe and explain how and why they are the best entity that can deliver the requirements of
UNDP by indicating the following: / lTocmaswjuk ycnye 0o/mieH onucame u 06bACHUMb, KAKUM 06pA30M U No4emy OH
asnaemca Ayqwum kaHoudamom, ydosnemeoparouum mpe6osaruam NPOOH, yrasaa cnedyrowee:

a) Profile - describing the nature of business, field of expertise, licenses, certifications, accreditations; / lpogunes —

ONUCAHUE XapaKmepa Kommep4eckol deamensHOCMU, chepbi ONbIMA, NUYEH3UU, CepmupuKamei, akkpedumauuu;

b) Business Licenses — Registration Papers, Tax Payment Certification, etc.; / /luueH3uu Ha sedeHue deamenbHocmu —

peaucmpayuoHHele A0OKYMeHMbI, CBUGEMENLCMBO HAI020NAAMENLUUKA U M.O.;

¢) Track Record - list of clients for similar services as those required by UNDP, indicating description of contract scope,
contract duration, contract value, contact references; / Penymayua — CUCOK KAUEHMOS HO AHAN02UYHbIe yenyau,
mpebyemeie [IPOOH, onucarnue yenel KOHMPaAKmMa, 84UMeNbHOCMb, CMOUMOCMb, HAUMEHOBAHUE KOHMAKMA,

d) Certificates and Accreditation — including Quality Certificates, Patent Registrations, Environmental Sustainability
Certificates, etc. / Cepmugburamesl u aKKPeGUMAYUU — BKNIOYASA CEPMUBUKAMbI KAYECMBA, NAMEHMBI, CEPMUPUKAMbI
no akonoz2uu um.o.

e} Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement Division List
or Other UN Ineligibility List. / Co6cmeeHHas nucoMeHHAA 0eKknapauyus, Ymo KOMNGHUA He Haxodumca 8 cnucke Cosema
besonacHocmu OOH 1267/1989, cnucke Omdena 3arynok OOH unu dpyaux cnuckax duckeanuguxayuu OOH.

B. Proposed Methodology for the Completion of Services / Mpeanaraembie MeTOA0NOIUA BLINONHEHNA YCAYT

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed description of the
essential performance characteristics, reporting conditions and quality assurance mechanisms that will be put in place, while
demonstrating that the proposed methodology will be appropriate to the local conditions and context of the work. /
Mocmagwuk ycnye 0omueH onucame, Kakum obpazom oH Gydem evinonHame mpebosaHus 3I; ¢ npedocmasnerHuem

! This serves as a guide to the Service Provider in preparing the Proposal.

23mo sernemes Pykogodcmeom 0ns nocmasuyuka ycnye € nodeomoske Ipednoscenus.

* Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification purposes

! Ha oghuyuansnom Gnanke Heobxo0umo ykasame KOHMakmHble OaHKsle — adpeca, adpec SAeKmpPOHHOL noYmel, HoMepa meneghona u

pakca — 6 yensix NPOBEPKU.
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noOpe6HO20 ONUCTHUA OCHOGHLIX XAPAKMEPUCMUK Bbi0NHEHUA pabom, ocywecmenaemolx MEXaHU3MOE OMm1emHocmu u
obecnedeHUs KaYecmed, ad makK#e OBOCHOBAHUA UenecoobpasHoCMU npednazaemelx MEMOO08 8 KOHMEKCMe MeCmHbIX
yenoeull u suda pabomeol.

C. Qualifications of Key Personne! / Keanndukauma kniouesoro nepcoHana

If required by the RFP, the Service Provider must provide: / ecnu mpebyemca no 311, locmasujuk ycnye 00nxeH
npedcmasumes.

a) Names and qualifications of the key personnel that will perform the services indicating who is Team Leader, who are
supporting, etc.; / VIMeHa u KeanuguKkayuu K104es020 NepcoHand, kKomopeoili 6ydem okaseieame ycayau, € yKa3aHuem
nudepa KoMaHObI U 8CIOMO2aME/IbHO20 NepcoHana;

b) CVs demonstrating qualifications must be submitted if required by the RFP; and / Pestome npedrnonazaembix
COMPYBHUKOB, C YKA3QHUEM NPOGECCUOHANbHbIX keanugurayull, domucHbl Gbime npedocmasneHsl 1o mpebosaruio 3M1;
u

c) Written confirmation from each personnel that they are available for the entire duration of the contract. / lucemeHHoe
nodmeepideHue om Kamdo2o compyOHUKA, 4O OHU OCMYMHbI 8 MeYeHUe 6Ce20 CPOKA dozo080pa.

D. Offer to Comply with Other Conditions and Related Requirements /
MNpeanomeHue No BbiNOAHEHWUIO rMX YCNOBU ¥ cOOTBETCTBYIOWMX TReboBaHuN

Other Information pertaining to our Quotation are as follows : / Bpyran Your Responses / Baw oTser
nHbopMmaLua, KacaloLancA Hawero MpeanoxkeHns:
Yes, we will No, we cannot If you cannot
comply / Aa, comply / Her, comply, pls.
Mbl BbINOAHUM Mbl He indicate counte
BbINONHUM proposal / Ecm

Bbl He moxerTe
BbINOMHUTD,

AalTe BCTPEYHC

npeanoXKeHue

Confirmation of requirements set in TOR /
NoaTsepxKaeHve ycnosuii T3

Expected duration of work / MnaHnpyemas 4nnTeNbHOCTb pabot
Within 4 months from the date of signing the contract / B Teuenue 4 mecaLes ¢
MOMEHTa NOANUCAHWA KOHTPAKTa

Payment Terms / Ycnosua onnarbi

Please refer to the Terms of Reference, section “Final Deliverables” (Annex 1) /
Moxanyiicta o6paTUTech K TEXHWYECKOMY 33AaHuio, pasaen “Oxunpaemble
pesynbTaThl” (MpunoxeHue 1)

v Within 30 days upon UNDP’s acceptance of the services delivered as
specified and receipt of invoice / B Teuenne 30 AHel nocne npuema
MPOOH oKa3aHHbIX YCAYT ¥ BbICTaB/IEHWUA CHeTa,

v For local contractors in Kyrgyzstan UNDP shalil effect payment in Kyrgyz
Som based on the prevailing UN operational rate of exchange on the
month of payment / ns meCTHbiX NOCTaBLIMKOB Kblprbl3cTaHa NPOOH
ByaeT NpoK3BOAUTL ONAATY 8 KbiPrbI3CKMX COMaX, MCMONb3YA NpK 3TOM
obmeHHbI Kypc OOH Ha MOMEHT ONAaThl;

v" The prevailing UN operational rate of exchange is available for public from
the following link:
http://treasury.un.org/operationalrates/OperationalRates.aspx/
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ObmeHHbIit Kypc MPOOH B cBob6OAHOM AOCTYNEe MMEeTCA Ha CCblKe:
http://treasury.un.org/operationalrates/OperationalRates.aspx

Currency of Proposal / Bantota npeanoskeHun
United States Dollars (USS) / Lonnapsl CLWA

Value Added Tax on Price Proposal / HAC no ¢nHaHCOBOMY NPEANOKEHUIO
prices must be exclusive of VAT / ueHbl He A0/mKHbI BRAOYaTL HAC

Prices should be indicated without VAT with consideration of a letter of the
Ministry of Economy of the Kyrgyz Republic # 14-2/1119 dd. 28.01.2019 with regard
to the international organizations and projects enjoying preferential taxation in
2019 in the Kyrgyz Republic / LieHbl ao/mkHbl 6biTb yKasaHbl 6e3 HAC ¢ yuetom
micbma MuHMcTepcTBa JKOHOMMKM Kbiprbiackoit PecnyBamku Ne 14-2/1119 dd.
28.01.2019 B OTHOLWEHUW MEXAYHAPOAHbLIX OpraHM3auuMii ¥  MpPOEKTOB,
NONB3YIOLLMXCA NPABOM NIbFOTHOTO Hanoroobnoxenua Ha 2019 rog, 8 Kblproisckom
Pecnybnuke.

Offers with prices provided not in line with the Ministry of Economy’s letter as
indicated above are subject to rejection for further evaluation / Npeanoxenus, 8
KOTOPbIX LieHbl NpeaoCcTaB/ieHbl He 8 COOTBETCTBUM C BbileyKa3aHHbIM NUCbMOM
MUHUCTEPCTBA SIKOHOMMKM He ByayT AonyLueHbl K NocNeaytowel oueHKe.

Validity Period of Proposals / Cpok feicTana npesioxerun

90 days / 90 aHe#t

Liquidated Damages / loroBopHan HeyCTolKa

0.5% of contract value for every day of delay, up to a maximum duration of
calendar 20 calendar days. Thereafter, the contract may be terminated/ 0, 5% ot
CYMMbI KOHTPaKTa 33 KasKAblil AeHb NPOCPOUKK MAKCUMANbHON ANUTENBHOCTBIO
40 20 KanengapHbix gHei. Nocne 3Toro AeicTBre KOHTPAKTa MOXeT BbiTb
NpeKpaLLeHo

Proposer’s confirmation that: / NogTeepxaeHne YUacTHUKa 0 TOM, YTO!

1. It has no any controlling partner, director or shareholder in common with
other Proposer under this RFP process; or / OH He umeeT obuwero
KOHTPOAMPYIOLWEro RapTHepa, AMPeKTopa WAYM  aKuuoHepa ¢  ApYrum
YYaCTHUKOM B pamKax 4aHHOTO TEHAEPHOro NPoLecca; uau

2. ltdoes/did not receive any direct or indirect subsidy from the other/s Proposer
under this RFP process; or / OH HE NOAYYaeT UAX NOJYYan MNPAMYIO UK
Henpamylo cybcruamio oT Apyroro YYacTHUKa aHHOrO TEHAEPHOrO npouecca;
unu;

3. Its legal representative does not represent other Proposer(s) for purposes of
this RFP; or / Ana ueneit Hactoawero 3 OpuanYeckUin NpeacTaBuTENb
YuacTHMKa He npeacTasnseT WHTepecbl Apyroro YJacTHUKa [aHHOro
TEHAEPHOro Npouecca; unu;

4. It has no a relationship with other Proposer(s) under this PRF process, directly
or through common third parties, that puts in a position to have access to
information about, or influence on the Proposal of, another Proposer
regarding this RFP process; / OH He MMeeT B3aMMOOTHOWIEHUI C APYrumu
YyacTHUKOM(amMu) AaHHOrO TEHAEPHOrO MNPOLEecca HaMnpaMylo Wan 4vepes
obuimMe TpeTbu CTOPOHbLI, KOTOpble NO3BOAAIOT AOCTYN K WHPOPMaumu o
NPeANiosKEHUU WM BO3MOXKHOCTU MOBAUATL HA NpPEeANoNKeHue [Apyroro
Y4YaCTHWUKa B OTHOWEHUU AaHHOoro npouecca 3M;

5. Itis nota subcontractor to any other Proposer under this RFP process and any
of proposed subcontractors do not submit another Proposal under its name as
a lead Proposer; or / OH He saBaseTca cybnoapsaunKoM Apyroro YyacTHUKa
[aHHOro TeHAEPHOro NPOLECca U NpeanoXenHsi(bie) cybnoapagumk{n) He
nopaet(lot) oTAeNbHOE NpeAsiOMeHWe nog4 CBOMM MMEHeM B KauecTse
BEAYLLEro 3aaBuTeNs; nan
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6. Proposed experts to be in the team do not participate in other Proposals
received for this RFP process. / dKcnepTol, npeasiaraembie B COCTaBe KOMaHApI
HE YYaCTBYIOT B APYIUX NPEANOKEHUAX, NONYHEHHOIO B pamMKax HacToALLero
npouecca 3.

All Provisions of the UNDP General Terms and Conditions / Bce ycnosua O8uux
ycnoBuit n nonoxennit MPOOH

All other information that we have not provided automatically implies our full compliance with the requirements, terms and conditions
of the RFP. / Bca Apyran nHGOpMaumsa, He NpesocTaBNeHHan Hamu B 4aHHOM flpesiokeHnm, aBTOMaTUYECKU NO/Pa3yMeBaeT nosHoe
cobnopeHne TpebosaHnii, CPOKOB 1 yCA0BKI 3anpoca Ha NPeACTaBAeHUE NPeANOKEHNA.

Name and Signature of the Service Provider’s Authorized Person / Ima u nodnucb ynonHomoveHHo20 auya lMocmaswuka ycnye
Designation / QoaxHocme
Date / lama




Annex 3 / Npunomenue 3
FINANCIAL PROPOSAL FORM / ®UHAHCOBOE NPEQNOMEHUE

(This Form must be submitted only using the Official Letterhead®)
(3ma hopma donxHa 66ime NpedcmasneHa Ha 0GuUyUANbLHOM baaHKe)

Provide in separate envelope with marking “Financial proposal”
Mpedocmasums 8 omaenvHOM KoHgepme ¢ nomemkoli «QuHaHcosoe npedaoxeHue»

Location/Mecmo
Date/ flama

To: UNDP /MPOOH

Dear Sir/Madam / Ysaxcaemoil a-H/ 2-wa:

We, the undersigned, hereby present the Financial Offer for implementing Terms of Reference issued under the RFP SDG 19/022 dd. 04
October 2019 / Mo, Huxenodnucaguwiuecs, HACMOALYUM NPpedoCcmasnaem hUHAHCOB80E NPEANOIEHUE HA PEANU3AUUI MEXHUMECKO20
300aHusA, 8bINYWEHHO20 8 coomaemcmauu ¢ RFP SDG 19/022 om 04 okmabpa 2019 zoda.

Cost Breakdown per Deliverable / Pa36ueka pacxodos no pesynemamam goinonHeHus pabom

S

- Terms of reference on execution of | 2 months upon signing | 50%

described tasks developed, agreed and approved by
UNDP and MFA; \ TexHuueckoe 3adaHne Ha
BbINONHEHWE ONMCaHHbLIX 334ad  paspaboTaHo,
cornacoBaHo u yreepxaeno NMPOOH n MU,

of contract / 2 mecsua
nocae noAnucaHuA
KOHTpaKTa

- Standard AIS solution tested, refined
based on the results of testing in pilot locations and
transferred to MFA and UNDP. \ Tunosoe pewexue
ANC  nportectuposaHo u  gopabotaHo  no
pesynbratam anpobaumu B NUAOTHBIX TOUKax, U
nepeaaHo 8 M4 n NPOOH.

A detailed user guide to the AIS is developed. / K AUC
paspaboraHo  noppobHoe  pykoBOACTBO  no
MCMONb30BaHMUIO 1 YNPABAEHUIO MPUNOKEHUEM,

4 months upon signing
of contract / 4 mecsaua
nocne NOAMMCaHNA
KOHTpaKTa

50%

Total /Uroro

100%

* Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification purposes /Ha oduyuansHom 6aauxe
HEOBX00UMO yKA3aMb KOHMAKMHbIE OaHHbIe — adpeca, adpec 3AeKMPOHHOL NO4YMel, HOMEPA MenedoHa u PaKrCa — 8 UENAX NPO8ePKU.
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A.Cost Breakdown by Cost Component [This is only an Example]: | Paz6uexa pacxodoe no COCMAsAAIUUM KOMIOHEHMAM

pacxodoe [monwvko 8 Kayecmae ripumepal:

Description of Activity / Onucanue Remuneration per Unit Total Period of No. of Total Rate /
BeATeNIbHOCTH of Time / Onnara3a Engagement / Personnel / O6iyan ctaBKa
eAMHULY BPEMEHM O6wasn Kon-so
B/MTEABHOCTb YCAYT|  COTPYAHWUKOB

I. Personnel Services / Ycnyru
nepcoHana

1. Services from Home Office /
Yenyru ronosHoro obuca

a. Expertise 1 /Ycnyra 1

b. Expertise 2/ Ycayra 2

Il. Out of Pocket Expenses /
KomanauposouHble pacxoabt

1. Travel Costs / TpaHcnopTHbie
pacxonpl

2. Daily Allowance / Cyrounoe
[AEHEXHOe A0BOALCTBME

3. Communications / Ceasb

4, Others / ixoe

tOther RetaretCosts 7 1HETe

pacxogbl, CBA3aHHbIE C BbINOHEHUEM
pabot

[Name and Signature of the Service Provider’s Authorized Person] / [ma u
n00nuCe YyNnonHOMOUYeHHO20 nuua fllocmaswuka yenyza]
[Designation] / [donxcHocms]

[Date] / [Aama]




OFFEROR’S INFORMATION FORM / UHOOPMALIUA OB YYACTHUKE TOPTOB

Annex 4/ MNpunosxerue 4

Full companies name /
MonHoe HaMMEHOBaHNE KOMNAHNK

Full companies name in English /
MonHoe HaumeHOoBaHME KOMRAHUK Ha
aHTANACKOM

Legal position/status / lOpuanueckuii
crartyc

Legal Address /
HOpuanueckuit agpec

De facto address /
daxTMueckun agpec

Year of foundation /
fon ocHOBaHuA

Companies profile / Cneunanusauns
KOMMaHuu

Bank requisitions /
5aHKOBCKME PeKBU3UTDI

Status of VAT payer /
Cratyc Hanoronaarenblmnka

Postal address /
MouToBbIN agpec

Head of company {name) /
fnasa komnanuu {PKO)

Contact name /
KOHTaKTHO® Nnuo

Telephone number /
Homep tenedoHa

Fax number /
Homep dakca

E-mail address /
J1eKTPOHHAA NoYTa

Website /
Bebcant

[Name and Signature of the Supplier’s Authorized Person] / [Vima v NOAMMCb YNIOAHOMOYEHHOTO AnLial

[Designation] / [BoAKHOCTb]

[Date] / [faTa]

29



United Nations Development Programme

D P]

Empowered lives.
Resilient nations.

This Contract is between the United Nations Development Programme, a subsidiary organ of the United Nations
established by the General Assembly of the United Nations (hereinafter “UNDP”), on the one hand, and a company or
organization indicated in the Face Sheet of this Contract (hereinafter the “Contractor”), on the other hand.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or, collectively, “Parties”
hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges
and Immunities of the United Nations, the United Nations, including its subsidiary organs, has full
juridical personality and enjoys such privileges and immunities as are necessary for the independent
fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-g-vis UNDP, and
nothing contained in or relating to the Contract shall be construed as establishing or creating
between the Parties the relationship of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of each of the Parties shall not be considered
in any respect as being the employees or agents of the other Party, and each Party shall be solely
responsible for all claims arising out of or relating to its engagement of such persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the services described in the Terms of Reference and

Schedule of Payments (hereinafter the  “Services”), with due diligence and efficiency, and in
accordance with this Contract. The Contractor shall also provide all technical and administrative
support needed in order to ensure the timely and satisfactory performance of the Services.

2.2 The Contractor represents and warrants the accuracy of any information or data provided to
UNDP for the purpose of entering into this Contract, as well as the quality of the deliverables and
reports foreseen under this Contract, in accordance with the highest industry and professional
standards.

2.3 All time limits contained in this Contract shall be deemed to be of the essence in respect of the
performance of the provision of the Services.

3. LONG TERM AGREEMENT:

If the Contractor is engaged by UNDP on the basis of a long-term agreement (“LTA”) as indicated in the Face Sheet of
this Contract, the following conditions shall apply:

3.1 UNDP does not warrant that any quantity of Services shall be ordered during the term of the
LTA.

3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a
Regional Centre, as well as any United Nations entity, may benefit from the retainer and order
Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services, as and when requested by UNDP and reflected in a
purchase order, which shall be subject to the terms and conditions stipuiated in this Contract. For the
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avoidance of doubt, UNDP shall acquire no legal obligations towards the Contractor unless and until
a purchase order is issued.

3.4 The Services shall be at the Discount Prices annexed hereto. The prices shall remain in effect for
a period of three years from the Starting Date stated in the Face Sheet of this Contract.

3.5 In the event of any advantageous technical changes and/or downward pricing of the Services
during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP shall consider
the impact of any such event and may request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the Services provided, unless otherwise
specified in the Contract. Each report should be submitted to the UNDP Contact Person indicated in
as indicated in the Face Sheet hereto, as well as to a UNDP business unit that has placed a purchase
order for the Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by
UNDP for one additional year by mutual agreement of the Parties.

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this

Contract, in full consideration for the complete and satisfactory provision of the Services, UNDP shall
pay the Contractor a fixed amount indicated in the Face Sheet of this Contract.

41.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision
because of price or currency fluctuations, or the actual costs incurred by the Contractor in the
performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of
payments set forth in the Terms of Reference and Schedule of Payments, upon completion by the
Contractor of the corresponding deliverable(s) and upon acceptance by UNDP of the original invoices
submitted by the Contractor to the UNDP Contact Person indicated in the Face Sheet of this Contract,
together with whatever supporting documentation that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of
its obligations under this Contract nor as acceptance by UNDP of the Contractor’s provision of the
Services.

4.2 COST REIMBURSEMENT: if Cost Reimbursement is chosen as a payment method pursuant to
the Face Sheet of this Contract, in full consideration for the complete and satisfactory provision of the
Services under this Contract, UNDP shall pay the Contractor an amount not exceeding the total amount
stated in the Face Sheet of this Contract.

42.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The
breakdown of costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract
shall specify the maximum amount per each cost category that is reimbursable under this Contract.  The
Contractor shall specify in its invoices or financial reports (as required by UNDP) the amount of the
actual reimbursable costs incurred in the provision of the Services.

42.2 The Contractor shall not provide the Services or equipment, materials and supplies that may
result in any costs in excess of the amount stated in the Face Sheet of this Contract, or of the maximum
amount per each cost category specified in the breakdown of costs contained in the Financial Proposal,
without the prior written agreement of the UNDP Contact Person.

42.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the
Services provided in accordance with the schedule set forth in the Terms of Reference and Schedule
of Payments. Such invoices or financial reports shall indicate a deliverable or deliverables completed
and the corresponding amount payable. They shall be submitted to the UNDP Contact Person, together
with whatever supporting documentation of the actual costs incurred that is required in the Financial
Proposal, or may be required by UNDP.

42.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the
deliverable{s) indicated in the original invoices or financial reports (as required by UNDP) and upon
acceptance of these invoices or financial reports by UNDP. Such payments shall be subject to any
specific conditions for reimbursement specified in the breakdown of costs contained in the Financial
Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of
its obligations under this Contract nor as acceptance by UNDP of the Contractor's performance of the
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Services.

5. ADVANCE PAYMENT:

5.11f an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the

Contractor shall submit an original invoice for the amount of that advance payment upon signature of
this Contract by the Parties.

5.2 If an advance payment representing 20% or more of the total contract value, or amounting to
US$30,000 or more, is to be made by UNDP upon signature of the Contract by the Parties, such
payment shall be contingent upon receipt and acceptance by UNDP of a bank guarantee or a certified
cheque for the full amount of the advance payment, valid for the duration of the Contract, and in a form
acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other reports and supporting documentation required

under this Contract shall be submitted by mail by the Contractor to UNDP Contact Person. Upon
request of the Contractor, and subject to approval by UNDP, invoices and financial reports may be
submitted to UNDP by fax or email. :

6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified
in the Face Sheet of this Contract.

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall

make every effort to accept an original invoice or advise the Contractor of its non-acceptance within a
reasonable time from receipt.

7.2 WRere N SBIVICES —are 10 Oc provites, M auuito o3 Mvotte, e Comtractor— siatt—submit—to—
UNDP a report, describing in detail the Services provided wunder the Contract during the period of
time covered in each report. All reports shall be written in the English language.
8. RESPONSIBILITY FOR EMPLOYEES:
8.1 The Contractor shall be responsible for the professional and technical competence of its
employees and  will select, for work wunder this Contract, reliable individuals who will perform
effectively in the implementation of this Contract, respect the local customs, and conform to a high
standard of moral and ethical conduct.
8.2 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel
and property. The Contractor shall (i) put in place an appropriate security plan and maintain the
security plan, taking into account the security situation in the country where the Services are being
provided; and (i) assume all risks and liabilities related to the Contractor's security, and the full
implementation of the security plan. UNDP reserves the right to verify whether such a plan is in
place, and to suggest modifications to the plan when necessary. Failure to maintain and implement
an appropriate  security plan as required hereunder shall be deemed a breach of this contract.
Notwithstanding the foregoing, the Contractor shall remain solely responsible for the security of its
personnel and for UNDP’s property in its custody as set forth above.
9. ASSIGNMENT: The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part thereof, or
any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent of UNDP.
10. SUBCONTRACTING: In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior
written approval and clearance of UNDP for all sub-contractors. The approval of UNDP of a sub-contractor shall not relieve the
Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and conform to the
provisions of this Contract.
11. INDEMNIFICATION: The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its officials,
agents, servants and employees from and against all suits, claims, demands, and liability of any nature or kind, including their costs
and expenses, arising out of acts or omissions of the Contractor, or the Contractor’s employees, officers, agents or sub-contractors,
in the performance of this Contract. This provision shall extend, inter alia, to claims and liability in the nature of worker’s
compensation, products liability and liability arising out of the use of patented inventions or devices, copyrighted material or other
intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors. The obligations under this Article
do not fapse upon termination of this Contract.
12. INSURANCE AND LIABILITY:
12.1 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its
property and any equipment used for the execution of this Contract.
12.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation
insurance, or its equivalent, with respect to its employees to cover claims for personal injury,
disability or death in connection with this Contract.
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12.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate
amount to cover third party claims for death or bodily injury, or loss of or damage to property,
arising from or in connection with the provision of Services under this Contract or the operation of
any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents,
servants, employees or sub-contractors performing work or services in connection with this Contract.

12.4 Except for the workmen's compensation insurance, the insurance policies under this Article
shall:
12.4.1 Name UNDP as additional insured;

12,42 Include a waiver of subrogation of the Contractor's rights to the insurance carrier against
UNDP;

12.43 Provide that UNDP shall receive thirty (30) days written notice from the insurers prior to any
cancellation or change of coverage.

12.5 The Contractor shall, upon request, provide UNDP with satisfactory evidence of the insurance
required under this Article 12.

13. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any
person to be placed on file or to remain on file in any public office or on file with UNDP against any monies due to the Contractor
or that may become due for any work done or against any goods supplied or materials furnished under the Contract, or by
reason of any other claim or demand against the Contractor or UNDP.

14. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies that may be furnished by
UNDP to the Contractor for the performance of any obligations under the Contract shall rest with UNDP, and any such
equipment shall be returned to UNDP at the conclusion of the Contract or when no longer needed by the Contractor.
Such equipment, when returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject
to normal wear and tear, and the Contractor shall be liable to compensate UNDP for the actual costs of any loss of, damage
to, or degradation of the equipment that is beyond normal wear and tear.

15. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

15.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled to

all intellectual property and other proprietary rights including, but not limited to, patents, copyrights,
and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and
other materials which the Contractor has developed for UNDP under the Contract and which bear a
direct relation to or are produced or prepared or collected in consequence of, or during the course of,
the performance of the Contract. The Contractor acknowledges and agrees that such products,
documents and other materials constitute works made for hire for UNDP.

15.2 To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance
by the Contractor of its obligations under the Contract, or (i) that the Contractor may develop or
acquire, or may have developed or acquired, independently of the performance of its obligations
under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to wuse such intellectual property or other proprietary
right solely for the purposes of and in accordance with the requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring or licensing them
to UNDP in compliance with the requirements of the applicable law and of the Contract.

15.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all other data compiled by or received by the
Contractor under the Contract shall be the property of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential,
and shall be delivered only to UNDP authorized officials on completion of work under the Contract.

16. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The Contractor
shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual
relationship with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of
UNDP or the United Nations, or any abbreviation of the name of UNDP or the United Nations in connection with its
business or otherwise without the written permission of UNDP,

17. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered proprietary by
either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of
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performance of the Contract, and that is designated as confidential {“Information”), shall be held in confidence by that
Party and shall be handled as follows:
17.1The Recipient shall:

17.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own similar Information that it does not wish to disclose,
publish or disseminate; and,

17.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

17.2 Provided that the Recipient has a written agreement with the following persons or entities
requiring them to treat the Information confidential in accordance with the Contract and this Article
17, the Recipient may disclose Information to:

17.2.1 any other party with the Discloser’s prior written consent; and,

17.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know
such  Information for purposes of performing obligations under the Contract, and employees
officials, representatives and agents of any legal entity that it controls, controls it, or with which it is
under common control, who have a need to know such Information for purposes of performing
obligations under the Contract, provided that, for these purposes a controlled legal entity means:

17.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or
indirectly, over fifty percent {50%) of voting shares thereof; or,
17.2.2.2 any entity over which the Party exercises effective managerial control; or,

17.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established
inaccardance with the Charter of the Lnited Nations

17.3 The Contractor may disclose Information to the extent required by law, provided that, subject to
and without any waiver of the privileges and immunities of the United Nations, the Contractor will
give UNDP sufficient prior notice of a request for the disclosure of Information in order to allow
UNDP to have a reasonable opportunity to take protective measures or such other action as may be
appropriate before any such disclosure is made.

17.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United
Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated
thereunder.

17.5 The Recipient shall not be precluded from disclosing Information that is obtained by the
Recipient from a third party without restriction, is disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known by the Recipient, or at any time is developed
by the Recipient completely independently of any disclosures hereunder.

17.6 These obligations and restrictions of confidentiality shall be effective during the term of the
Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall
remain effective following any termination of the Contract.

18. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

18.1In the event of and as soon as possible after the occurrence of any cause constituting force

majeure, the affected Party shall give notice and full particulars in writing to the other Party, of such
occurrence or cause if the affected Party is thereby rendered unable, wholly or in part, to perform its

obligations and meet its responsibilities under the Contract. The affected Party shall also notify the
other Party of any other changes in condition or the occurrence of any event which interferes or
threatens to interfere with its performance of the Contract. Not more than fifteen (15) days

following the provision of such notice of force majeure or other changes in condition or occurrence,
the affected Party shall also submit a statement to the other Party of estimated expenditures that will
likely be incurred for the duration of the change in condition or the event of force majeure. On
receipt of the notice or notices required hereunder, the Party not affected by the occurrence of a
cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension
of time in which to perform any obligations under the Contract.

18.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its
obligations and meet its responsibilities under the Contract, UNDP shall have the right to suspend or
terminate the Contract on the same terms and conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall be seven (7} days instead of thirty (30) days. In
any case, UNDP shall be entitled to consider the Contractor permanently unable to perform its
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obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or
in part, by reason of force majeure for any period in excess of ninety {90} days.

18.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of
war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a
similar nature or force, provided that such acts arise from causes beyond the control and without the
fault or negligence of the Contractor. The Contractor acknowledges and agrees that, with respect to
any obligations under the Contract that the Contractor must perform in areas in which UNDP is
engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar
operations, ~any delays or failure to perform such obligations arising from or relatihng to harsh
conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in
and of itself, constitute force majeure under the Contract.

19. TERMINATION:

19.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days’

notice, in writing, to the other party. The initiation of arbitral proceedings in accordance with
Article 22.2 (“Arbitration”), below, shall not be deemed a termination of this Contract.

19.2 UNDP may terminate the Contract at any time by providing written notice to the Contractor in
any case in which the mandate of UNDP applicable to the performance of the Contract or the
funding of UNDP applicable to the Contract is curtailed or terminated, whether in whole or in part.
In addition, unless otherwise provided by the Contract, upon sixty (60) day's advance written notice
to the Contractor, UNDP may terminate the Contract without having to provide any justification
therefor.

19.3 In the event of any termination of the Contract, no payment shall be due from UNDP to the
Contractor  except for the Services satisfactorily provided to UNDP in accordance  with the
requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should
the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed
on account of the insolvency of the Contractor, UNDP may, without prejudice to any other right or
remedy it may have under the terms of these conditions, terminate this Contract forthwith. The
Contractor shall immediately inform UNDP of the occurrence of any of the above events.

19.5 The provisions of this Article 19 are without prejudice to any other rights or remedies of UNDP
under the Contract or otherwise.

20. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the Contract
or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy
associated therewith, and shall not relieve the Parties of any of their obligations under the Contract.

21. NON-EXCLUSIVITY:  Unless otherwise specified in the Contract, UNDP shall have no obligation to purchase any
minimum quantities of goods or services from the Contractor, and UNDP shall have no limitation on its right to obtain goods
or services of the same kind, quality and quantity described in the Contract, from any other source at any time.

22, SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably
settle any dispute, controversy, or claim arising out of the Contract or the breach, termination, or
invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation,

the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the
United Nations Commission on International Trade Law (“UNCITRAL”), or according to such other
procedure as may be agreed between the Parties in writing.

22.2 ARBITRATION:  Any dispute, controversy, or claim between the Parties arising out of
the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article
22.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for
such amicable settlement, shall be referred by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based
on general principles of international commercial law. The arbitral tribunal shall be empowered to
order the return or destruction of goods or any property, whether tangible or intangible, or of any
confidential information provided under the Contract, order the termination of the Contract, or order
that any other protective measures be taken with respect to the goods, services or any other property,
whether tangible or intangible, or of any confidential information provided under the Contract, as
appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26
(“Interim measures”) and Article 34 (“Form and effect of the award”) of the UNCITRAL
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Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In
addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no
authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”} then
prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such
dispute, controversy, or claim.

23. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or implied,
of any of the privileges and immunities of the United Nations, including its subsidiary organs.

24. TAX EXEMPTION:

24.1 Article ll, Section 7, of the Convention on the Privileges and Immunities of the United Nations

provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official use.
In the event any governmental authority refuses to recognize the exemptions of UNDP from such
taxes, restrictions, duties, or charges, the Contractor shall immediately consult with UNDP to
determine a mutually acceptable procedure.

24.2 The Contractor authorizes UNDP to deduct from the Contractor's invoices any amount
representing such taxes, duties or charges, unless the Contractor has consulted with UNDP before
the payment thereof and UNDP has, in each instance, specifically authorized the Contractor to pay
such taxes, duties, or charges under written protest. In that event, the Contractor shall provide
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appropriately authorized, and UNDP shall reimburse the Contractor for any such taxes, duties, or
charges so authorized by UNDP and paid by the Contractor under written protest.

25. MODIFICATIONS: No modification or change in this Contract shall be valid and enforceable against UNDP unless
executed in writing by the duly authorized representatives of the Parties.
26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether
internal or external, of UNDP or by other authorized and qualified agents of UNDP at any time
during the term of the Contract and for a period of three (3) vyears following the expiration or prior
termination of the Contract. UNDP shall be entitled to a refund from the Contractor for any amounts
shown by such audits to have been paid by UNDP other than in accordance with the terms and
conditions of the Contract.

26.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof,
the obligations performed under the Contract, and the operations of the Contractor generally relating
to performance of the Contract at any time during the term of the Contract and for a period of three
(3) years following the expiration or prior termination of the Contract.

26.3 The Contractor shall provide its full and timely cooperation with any such inspections, post-
payment audits or investigations. Such cooperation shall include, but shall not be limited to, the
Contractor’'s obligation to make available its personnel and any relevant documentation for such
purposes at reasonable times and on reasonable conditions and to grant to UNDP access to the
Contractor’'s premises at reasonable times and on reasonable conditions in connection with such
access to the Contractor's personnel and relevant documentation. The Contractor shall require its
agents, including, but not limited to, the Contractor's attorneys, accountants or other advisers, to
reasonably cooperate with any inspections, post-payment audits or investigations carried out by
UNDP hereunder.

26.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits

or investigations to have been paid by UNDP other than in accordance with the terms and conditions
of the Contract. The Contractor also agrees that, where applicable, donors to UNDP whose funding
is the source of, in whole or in part, the funding for the procurement of Goods and/or Services which
are the subject of this Contract, shall have direct recourse to the Contractor for the recovery of any
funds determined by UNDP to have been used in violation of or inconsistent with this Contract.

27. LIMITATION ON ACTIONS:
27.1 Except with respect to any indemnification obligations in Article 11, above, or as are otherwise
set forth in the Contract, any arbitral proceedings in accordance with Article 22.2, above, arising out



of the Contract must be commenced within three years after the cause of action has accrued.

27.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party knew
or should have known all of the essential elements of the cause of action, or in the case of a breach
of warranty, when tender of delivery is made, except that, if a warranty extends to future
performance of the goods or any process or system and the discovery of the breach consequently
must await the time when such goods or other process or system is ready to perform in accordance
with the requirements of the Contract, the cause of action accrues when such time of future
performance actually begins.

28. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 29 to 35 hereof
constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle UNDP to terminate
the Contract or any other contract with UNDP immediately upon notice to the Contractor, without any liability for termination
charges or any other liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach
of the said essential terms to the relevant national authorities for appropriate legal action.

29. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external to
UNDP in connection with the performance of its obligations under the Contract. Should any authority external to
UNDP seek to impose any instructions concerning or restrictions on the Contractor’s performance under the Contract,
the Contractor shall promptly notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall
not take any action in respect of the performance of its obligations under the Contract that may adversely affect the interests
of UNDP or the United Nations, and the Contractor shall perform its obligations under the Contract with the fullest regard
to the interests of UNDP,

30. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or indirect benefit
arising from or related to the performance of the Contract, or the award thereof, to any representative, official, employee
or other agent of UNDP. The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the
performance of its obligations under the Contract. In addition, in the performance of the Contract, the Contractor shall
comply with the Standards of Conduct set forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002,
entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat Officials, and Expert on
Mission” and ST/SGB/2006/15 of 26 December 2006 on “Post-employment restrictions”, and shall also comply with and be
subject to the requirements of the following:

30.1 The UN Supplier Code of Conduct;

30.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”);
30.3 UNDP Office of Audit and Investigations (OAl) Investigation Guidelines;

30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing
documents which are available online at www.undp.org or at
http://www.undp.org/content/undp/en/home/operations/procurement/business/. In  making such
acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements of the foregoing, and
will remain in compliance throughout the term of this Contract.

31. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon
the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with all
obligations relating to its registration as a qualified vendor of goods or services to UNDP, as such obligations are set
forth in UNDP vendor registration procedures.

32. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forthin
the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be harmful
to the child’s health or physical, mental, spiritual, moral, or social development.

33. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s
subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines.

34. SEXUAL EXPLOITATION:

34.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct
set forth in the Secretary-General’s bulletin  ST/SGB/2003/13 of 9 October 2003, concerning
“Special measures for protection from sexual exploitation and sexual abuse.” In particular, the
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Contractor shall not engage in any conduct that would constitute sexual exploitation or sexual abuse,
as defined in that bulletin.

34.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of
anyone by its employees or any other persons engaged and controlled by the Contractor to perform

any services under the Contract. For these purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual
exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take

all reasonable and appropriate measures to prohibit its employees or other persons engaged and
controlled by it from exchanging any money, goods, services, or other things of wvalue, for sexual
favors or activities, or from engaging any sexual activities that are exploitive or degrading to any
person.

34.3 UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to perform any
services under the Contract is married to the person less than the age of eighteen vyears with whom
sexual activity has occurred and in which such marriage is recognized as valid under the laws of the
country of citizenship of such Contractor's personnel or such other person who may be engaged by
the Contractor to perform any services under the Contract.

35. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure that none of the UNDP
funds received under the Contract is used to provide support to individuals or entities associated with terrorism and that
recipients of any amounts provided by UNDP hereunder do not appear on the list maintained by the Security Council Committee
established pursuant to resolution 1267  {1999). The list can be

accessed Via  NLips.//WWW.uh.org/sc/suborg/en/sanctions/1267/aq_sanctions Tist.  This
provision must be included in all sub-contracts or sub-agreements entered into under the Contract.
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