
 

 
 
 
 

 
 
 
 
 

REQUEST FOR QUOTATION (RFQ) 
(Goods and Services) 

 

 
To: All Interested Bidders 

 
DATE: October 4, 2019 

 
REFERENCE: RFQ/UNDP/PETRA/054/2019 – Provision of Long 
Term Agreement for Catering Service in Lombok and Palu 

 
 
Dear Sir / Madam: 
 

We kindly request you to submit your quotation for RFQ/UNDP/PETRA/054/2019 - Provision of Long Term 
Agreement for Catering Service in Lombok and Palu, as detailed in Annex 1 of this RFQ.  When preparing your quotation, 
please be guided by the form attached hereto as Annex 2.   

 

Quotations may be submitted on or before Thursday, October 17, 2019 at 17.00 (Jakarta Local Time) via ☑e-mail,      
to the address below: 

 
United Nations Development Programme 

Menara Thamrin Building, 7th Floor 
Jl. M.H. Thamrin, Kav. 3 

Jakarta 10250, Indonesia 
Phone: (+6221) - 29802300 ext. 410  

Attn: Galang Fitra Wijaya 
 Email address: bids.id@undp.org  
 
 
 Quotations submitted by email must be limited to a maximum of 10MB per email and it should be virus-free. 
They must be free from any form of virus or corrupted contents, or the quotations shall be rejected.   
 

It shall remain your responsibility to ensure that your quotation will reach the address above on or before the 
deadline. Quotations that are received by UNDP after the deadline indicated above, for whatever reason, shall not be 
considered for evaluation. If you are submitting your quotation by email, kindly ensure that they are signed and in the 
.pdf format, and free from any virus or corrupted files. 
 
 
 
 
 
 
 
 



 

 
 
 
Please take note of the following requirements and conditions pertaining to the supply of the  
above mentioned services: 

 

 
Delivery Terms  
[INCOTERMS 2010]  
 

 

☒ Other [DAP] 

Preferred  
Currency of Quotation1 

☒Local Currency: IDR 

Value Added Tax on Price 
Quotation2 

☒ Must be exclusive of VAT and other applicable indirect taxes 

Deadline for the Submission 
of Quotation  

Thursday, October 17, 2019 by 17.00 (Jakarta Local Time) 
 

All documentations, including 
catalogs, instructions and 
operating manuals, shall be 
in this language  

☒ English         
 

Documents to be submitted3 ☒ Duly Accomplished Form as provided in Annex 2, and in 
accordance with the list of requirements in Annex 1; 

 
Period of Validity of Quotes 
starting the Submission Date 

☐ 60 days        

☒ 90 days  

☐ 120 days  
 
In exceptional circumstances, UNDP may request the Vendor to 
extend the validity of the Quotation beyond what has been initially 
indicated in this RFQ.   The Proposal shall then confirm the extension 
in writing, without any modification whatsoever on the Quotation.   

Partial Quotes ☒ NOT Allowed 

Payment Terms4 Full acceptance of Purchase Order. 
UNDP shall, on fulfilment of the Delivery Terms, unless otherwise 
provided in the Purchase Order, make payment within 30 days of 
receipt of the Supplier’s original invoice for the services provided 
specified in the Purchase Order. 

 

                                                           
1 Local vendors must comply with any applicable laws regarding doing business in other currencies.  Conversion of  currency into 

the UNDP preferred currency, if the offer is quoted differently from what is required, shall be based only on UN Operational 

Exchange Rate prevailing at the time of UNDP’s issuance of Purchase Order. 
2 This must be reconciled with the INCO Terms required by the RFQ.  Furthermore, VAT exemption status varies from one country 

to another.  Pls. tick whatever is applicable to the UNDP CO/BU requiring the goods. 
3 First 2 items in this list are mandatory for the supply of imported goods  
4 UNDP preference is not to pay advanced amount upon signing of contract.  If vendor strictly requires advanced payment, it will be 

limited only up to 20% of the total price quoted.  For any higher percentage, or advanced payment of $30,000 or higher, UNDP 

shall require the vendor to submit a bank guarantee or bank checque payable to UNDP, in the same amount as the advanced 

payment made by UNDP to the vendor. 



 

Evaluation Criteria  
 

☒ Technical responsiveness/Full compliance to requirements and 
lowest price1. 

☒ Full acceptance of the PO/Contract General Terms and Conditions 
[this is a mandatory criteria and cannot be deleted regardless of the 
nature of services required] 

UNDP will award to: ☒ One and more Service Provider, depending on the following 
factors; UNDP will award the agreement with at least 2 vendors (if 
any) per lot. 

Type of Contract to be Signed ☑ Long-Term Agreement (UNDP will issue a PO as a call-off every 
time ordering against the LTA) 

 
Annexes to this RFQ2 

☒ Specifications of the Services Required (Annex 1) 

☒ Form for Submission of Quotation (Annex 2) 

☒ General Terms and Conditions / Special Conditions (Annex 3).   

☒ Sample contract of Long Term Agreement (LTA) (Annex 4)      
 
Non-acceptance of the terms of the General Terms and Conditions 
(GTC) shall be grounds for disqualification from this procurement 
process.   

 
Contact Person for Inquiries 
(Written inquiries only)3 

Provision of Long Term Agreement for Catering Service in Lombok 
and Palu  
 
Galang Fitra Wijaya 
Email: galang.wijaya@undp.org 
      
Any delay in UNDP’s response shall be not used as a reason for 
extending the deadline for submission, unless UNDP determines that 
such an extension is necessary and communicates a new deadline to 
the Proposers. 

 
Service offered shall be reviewed based on completeness and compliance of the quotation with the minimum 

specifications described above and any other annexes providing details of UNDP requirements.  
 

The quotation that complies with all the specifications, requirements and offers the lowest price, as well as all 
other evaluation criteria indicated, shall be selected.  Any offer that does not meet the requirements shall be rejected. 

 
Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and quantity) 

shall be re-computed by UNDP.  The unit price shall prevail and the total price shall be corrected.  If the supplier does 
not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will be rejected.   
 

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation in 
exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation.   At the time 
of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services 
and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or 
other terms and conditions.   

                                                           
1 UNDP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among the responsive offer 

is found to be significantly more superior, and the price is higher than the lowest priced compliant offer by not more than 10%, and 

the budget can sufficiently cover the price difference.  The term “more superior” as used in this provision shall refer to offers that 

have exceeded the pre-determined requirements established in the specifications. 
2  Where the information is available in the web, a URL for the information may simply be provided. 
3 This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or address/es, even if 

they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received. 
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ANNEX  1 
Catering Requirements 

 
 
Background 
 
UNDP Indonesia Country Office, on behalf of the participating UN Agencies wishes to enter into a Long Term Agreements 
(LTAs) with one or more competent Catering Services Provider to provide Catering services. Some other UN Agencies 
may piggy-back on UNDP LTA to establish their LTAs. 
 

1. The Contractor shall provide the types of services and deliverables, which are listed in Annex 1 here to (“Catering 
Requirements”), as and when requested by the UNDP Indonesia Country Office or other UN Agencies and 
reflected in A Purchase Order or relevant contractual instrument of a respective UN Agency. 
 

2. Such Services shall be at the discount prices listed in Annex 1. UNDP shall, at 6 monthly intervals, or such other 
interval as UNDP shall decide, solicit the Contractor for an updated list of prices for services. While the prices 
may change, the percentage rate of discount for UNDP Indonesia Country Office or other UN Agencies shall 
remain the same for the length of this Agreement. 

 
3. UNDP does not warrant that any quantity of Services will be purchased during the terms of this Agreement, 

which shall be in force for three (3) years from the Entry into Force of this Agreement. 

 
While UNDP intends to establish the LTAs, there is no fixed commited contract amount. Once the contract is establish 
with the winning vendor, orders for such services will be placed through the Purchase Orders and the General Condition 
and Terms of the Contract will be in force. 
 
Catering Requirement 
 
Location for Catering Services: 
1. Lombok (LOT 1) 

2. Palu (LOT 2) 

 

No. Requirement/Description Item 

1. Snack box package A 3 snacks and mineral water. 
 

2. Snack box package B 4 snacks and mineral water. 
 

3. Half day meeting package  (1 x coffee break and lunch or dinner) : 
1. Coffee break should consist of : 3 snacks, coffee, tea, and mineral 

water. 

2. Lunch/Dinner: should consist of Rice, 2 vegetables or side dish, 

meat (chicken/fish/beef), chili sauce, crackers, fruit, and mineral 

water. 

4. Full day meeting package  (2 x coffee break and lunch or dinner):  
1. Coffee break should consist of : 3 snacks, coffee, tea, and mineral 

water. 



 

2. Lunch/Dinner: should consist of Rice, 2 vegetables or side dish, 

meat (chicken/fish/beef), chili sauce, crackers, fruit, and mineral 

water. 

5. Lunch or Dinner box package 
only 

Rice, 2 vegetables or side dish, meat (chicken/fish/beef), chili sauce, 
crackers, fruit, and mineral water. 
 

 
Note 
 
UNDP encourages any potential suppliers or service providers to minimize, wherever possible, the use of styrofoam 
and/or plastic material for product packaging. UNDP encourages the use of glass jug and glass cup to serve the mineral 
water. 
 
 
Minimum requirement for Catering Service Provider: 
 

• Availability of personnel to perform the required catering service (buffet / box). 

• Copy of ID Card of Owner/KTP Pemilik. 

• SIUP/Surat penunjukan untuk penanggung jawab dari jasa boga. 

• Copy of Letter or certificate from sanitation institution/agent that has knowledge on the food hygienist in 
regards to hygienist sanitation. 

 




















