REQUEST FOR PROPOSAL {RFP)
(For Low-Valued Services)/ 3ANPOC HA NOAAYY NPEANOEHUA (3N)

UNDP Project “Inclusive governance and justice | DATE: November 8, 2019

system for preventing violent extremism” / Npoext | AATA: 08 HoaBp~, 2019

NPOOH «WHKMO3MBHOR ynpasneHWe M cuctema | REFERENCE: RFP 5DG 19/031 Development of the mobile application
NpaBocyAuA ANA NPEAOTBPALLEHUA HACUNLCTBEHHOMO | “Kyrgyz Consul Information System” \

IKCTPEMUIMA » RFP 5SDG 19/031 Paspabotka MoBMALHOrO APUAOKEHUA
3-noyra: procurement.sdg ke@undp.org «MHpopmaLmorHan cueTema Kbipreis KoHcya» {fanee MCKK)

Dear Vendor: Yaamaembli NocTaBLUMK:

We kindly request you to submit your Proposal for Development of the mobile application “Kyrgyz Consul Information System” {ISKK}/
Mpocum Bac npeacTasnTL cBoe MMpeanomenne Ha paspaboTky MOBUNLHOTO NPWUAOKEHWA «UHDOPMAUMOHHAA CHCTEMA Kbiprbi3
Koncynn (panee UCKK)

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal./ Mpu noaroToske NpepnokeHnn
MCNONL3YHTE, NOXKANYHCTa, Gopmy NpUAOKeHna 2.

Proposals may be submitted on or before 10.00 am, 22 November, 2019 {local time) and via email, courier mail or fax to
the address below / Npeanomenna moryt BuITe NpeacTaBneHbl He nosaHee 22 Hoabps 2019 200a, 10.00 4acos NOYTOBLIM
KYPbepPOM NO YKA3aHHOMY HUXKE aapecy:

United Nations Development Programme / Nporpamma Pasgutua OOH
160, Chuy Avenue, Bishkek / r. Buwkex, np. Yy# 160
720040, Kyrgyz Republic / 720040, Kuipreisckan Pecnybavka
Recelpt of bids will be made only during working hours from 09.00 - 17.00PM /
NPHEM AOKYMEHTOB — TOALKO B TeYLHWM paboymx yacos ¢ 9.00 - 17.00

or electronic submission via email/unu nogava Ha 3nexrpoHHbIN agpec:

Conditions and * Official Address for e-submission / Od¢uumanbhbiil appec ans INEKTPOHHOU noAauw:
Procedures for electronic tender.kgz@undp.org

submission and opening *  Free from virus and corrupted files / CBoBogHbIi OT BUpYCOB M noBpekaeHHbIX haiinoe

of documents / ®  Max. File Size per transmission: 10 MB / Makc. Pasmep daiina 3a nepegaun: 10 M6;

YcnoBMA U NOPAAOK *  Mandatory subject of email for Technical proposal: RFP SDG 19/031 Development of the mobile
3NEKTPOHHOW NCAAYM K application “Kyrgyz Consul Information System” / O6asatenbHo ykasate Temy nucbma AnA
BCKPbITUA ACKYMEHTOB TexHuueckoro npegnomenua: 31 SDG 19/031 Pa3pa6otka MOBWABHOMD NPUAOKEHWA

«MHbopmaumnoHHan cuctema Koipreiz KoHcyn».

®  The techpnical and financial proposals should be provided as separate documents.
[Texnuueckoe n GUHAHCOBOE NPEANOIKEHUA AOAMHBI BbITh NPEAOCTABNEHDI OTAENbHLIMM .
BOKYMEHTaMM

* The financial proposal shall be encrypted with a password and clearly labelled. This password
to be provided as per request from UNDP. No need to provide password for financial

proposal at the time of submission of proposals. / ®unancosoe npeancIKEHUEe A0AKHO GoITb

3aMILLEHO NAPONEM, KOTOPLIR AoNeH BbiTh NpegocTaBneH No 3anpocy [IPOOH, u erg He
HY)KHO NPEAOCTABAATL H3 MOMEHT NOAAUN NPEANOIKEHMUA. .

please see instructions on / cm. MHCTPYKUMK NO
http://www.images.adobe.com/content/dam/Adobe/en/products/acrobat/pdfs/adobe-
acrobat-xi-protect-pdf-file-with-permissions-tutorial-ue.pdf
* Time zone: Kyrgyzstan {GMT+6) / KbiproiscTan (GMT+6)

Your Proposal must be expressed in English or Russian languages, and valid for a minimum period of 90 days. /Balue
MNpeanomeHne A0NKHO BbITh COCTABASHG HA OH2AULICKOM UNU PYCCKOM A3BIKE, U BbITh ASHCTBUTENBHLIM B TEUEHUE MUHUMBALHOMO
nepuona 90 dwxeii.
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In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address above on or
before the deadline. Proposals that are received by UNDP after the deadline indicated above, for whatever reason, shall not be
considered for evaluation. If you are submitting your Proposal by email, kindly ensure that they are signed and in the pdf format, and
free from any virus or corrupted files. / Tlpu NOAFOTOBKE npemomeuumrmqum&mmmm——
afpecara 8 yKasaHHble cpoku. MpeancHeHun, Noay4eHHbIE MPOOH nocne yKasaHHOMO Bulwe CPOKa No A6OH NpuuKHe, He Gyayr
paccmatpueaTbca.  Ecaw Bul oTnpasnseTe Bawe NpeanoMeHne No INEKTPOHHOW nouTte, npockBa obecneunts, yT06bl OHO BBING
NoANMCAHO 1 coxpaHeHo B popmate pdf, 6e3 BMPYCOB NN NOBPEKAEHHBIX daihnos.

services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and
responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements. / Npegnaraemere
yenyru ByayT paccMOTpeHbl M OUEHEHbI Ha OCHOBE MX NONHOTLI W CODTBETCTBUA TpeboBaHUAM 3anpoca Ha Mpeanoxennsn, a Takke
cOOTBETCTBUA TPEBOBAHMAM BCEX APYTVX NPHUAOKEHWH, COARPMKALLMUX noapoBHble Tpebosanua NPOOH.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best value for money
shall be selected and awarded the contract. Any offer that does not meet the requirements shall be rejected. / Kontpaxt Gyaer
NPUCYKAEH aBTOpam Toro TPEAROMENHHA, KOTOpOe Haubonee COOTBETCTBYET BLEM TpeboBaHuAm 3anpoca, YAOBNETBOPART BCEM
KPUTEPMAM OLLEHKM W NpeanaraeT Haubonee BLIrOAHOE COOTHOWEHWE UEHBI W KAYeCTBa yCayr. Nwboe MNpesnosKeHne, KoTopoe He
oTEeuaeTM3N0MEHHbIM TpeboBaHnaM, ByAeT OTKNOHEHO,

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price shall prevail,
and the total price shall be corrected. If the Service Provider does not accept the final price based on UNDP’s re-computation and
correction of errors, its Proposal will be rejected. / oboe pacxomaenue memay LeHOM 33 eAMHULY U COBOKYNHOW uexoi Byaer
nepepaccuuTaHo co cToporbl NMPOOH, npu atom NPUOPUTETHOR ABAAETCA UEH3 33 eAWHHUY, Ha OCHOBaHWW Kotopo# OByaer
MCNPABAEHA COBOKYNHaa LeHa. ECAn NOCTaBUMK yCAyr He cornaced ¢ OKOHYATENLHOWM CTOMMOCTBIO, NONYYEHHOW B pe3yabTaTe

—RepeRAcHATA-U-UCaPARLEHUA AnudNMeTNeCKIX OUINOOK CO cTODOHEI NPOOH, TO ero Npeanowenne Byaer OTKAOHEHO.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by
UNDP after it has received the Proposal. At the time of Award of Contract or Purchase Order, UNDP reserves the right to vary (increase
or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent {25%) of the total offer, without any
change in the unit price or other terms and conditions. / Nocne nonyveuwa MPOOH NpeanomeHUA, HEe NPUHWMAIOTCA HUKAKWE
M3MEHEHNA COBOKYNHOM UEHbI, BO3MOMHDLIE B PE3yNbTATE POCTE UEH, MHGAAUMK, KoNeGaHWIA BANKOTHBIX KYPCOB, uan Ao6bIX ApYrux
PLIHOUHbIX GAKTOPOB. Ha MOMEHT NOANNMCAHVA KOHTPAXTa MAW 33KA3A H3 3aKyNKY, NPOOH octasnaeT 3a coboil NpaBo UIMEHATD
(yBENWMMBATL MAW YMEHBWATL) 06BEM YCAYT MAW TOBAPOB A0 MAKCHMYM AB3AUATW NATK NPOLEHTOB {25%) 0T o6LLEr0 NpesAoKeHns,
e3 KAKUX-NMBO M3MEHEHMI LEHbI 33 EAVHULY WK APYTUX YCAOBHIA 1 NOAOMKEHVN.

Any Contract or Purchase Order that will be issued as a result of this REP shall be subject to the General Terms and Conditions
attached hereto. The mere act of submission of a Proposal implies that the Service Provider accepts without question the General
Terms and Conditions of UNDP, herein attached as Annex 3. / Ha moBoi KOHTPaKT WK 33aKa3 Ha 3aKYNKY, BbIAAHHLIA N0 AaHHOMY
3anpocy Ha NoAauy NPeanOMEeHMWil, paccnpoCTpaHAeTCa feiictue OBWMx yCAOBUA W NONOMEHWA KOHTPAKTa, NpUNaraemelx K
HacTOAWEMY AOKyMeHTY. Cam $akT noaauu MpeanomeHna NPeAnoAaraet, HTo NOCTaBnK yenyr 6e3ycnoBHO npuHumaet Obwme
ycnosua U nonomennuna NPOOH, coaeprauinecn e NpuAQHEHNK 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Qrder, nor be responsible
for any costs associated with a Service Providers preparation and submission of a Proposal, regardless of the outcome or the manner
of conducting the selection process. / Obpature, NOMaNyHcTa, BHUMAaHWE Ha TO, UTO HE3ABUCUMO OT Pe3yNbTaTOB WAW NOPRAKA
nposeaeHna npouecca otbopa, IPOOH He Hecet 06A3aTEALCTB NO NPUHATUIO Mobaro NpeanomeHua, BbiAa%e KOHTPAKTA UAKW 3aKasa
Ha 3aKYMKY, @ TAKXKe He HECeT OTBETCTBEHHOCTM 33 mobble Pacxoabl, CBA3AHHBIE C NOATOTOBKOW U NpeAcTasneHuem [PeanoKeHuna
NOCTABLLMKAMM YCYT,

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a Purchase
Order or Contract in a competitive procurement process. in the event that you believe you have not been fairly treated, you can find
detailed information about vendor protest procedures in the following link: / Mpoueaypa onpoTectosanua Ann nocrasumros MPOOH
npeaHasHaueHa ANA NPeAOCTaBNeHUA BO3MONKHOCTHY 06KanoBaHMA Pe3yNbTaTOB KOHKYPCA /IMUAM WM $UPMAM, KOTOPbIE He
NOAYMUAN KOHTPAKT MAM 33Ka3 Ha 3aKYNKY B npouecce NPOBEAEHUA TEHAEPA Ha npepocTaBneHune ycnyr. B cnyvae, ecnn Bol cumuTaete,
4TO ¢ Bamu NOCTYNWAM HECNPaBEAIMBO, Bbl MOXETE HAUTU NoapoBHYI0 MHHOPMAUMIO O NPOLEAYPAX ONPOTECTOBAHUA HA caitte:
http://www.undp.org/content/undp/en/home/operations/procurement/business[grotest—and-sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to UNDP if you,
or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost estimates, and other
information used in this RFP. / MPOOH Npu3biBaeT Kamaoro NOTEHLUMANLHOro NOCTABLIMKE YLAYT K NPeaoTEPAWEHNIC BO3MOXHOTO
KOHPNWKTA WHTEPEeCOB, nyTem NpeAoCTasAEHWA MPOOH wHbopmauun o Tom, Bblan nu Bbl, nobor M3 Bawmnx NapTHepoB vAW
COTPYAHWMKOB NPWYACTHBI K NOAFOTOBKE TpeBosaHni AAHHOTO 3anpoca, ero NPOEKTa, CMETLI PACxonose U apyrow vHpopmaumv,
cogepwawieica B 3anpoce Ha NpeAnoKeHue.
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UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, identifying and
addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities. UND P expects its Service
Providers to adhere to the UN Supplier Code of Conduct found in this fink : / MPOOH npuaepuBaeTca non UTHKK abconioTHoro
HENPUATHA CAYHAeB MOWEHHWYECTBA W APYIMX 3aNPEUleHHbIX BUAOB AEATENLHOCTM W BbIPAMAET CBOK NPUBEPMEHHOCTL Aeny
NPeaoTBPaWeHn, BoIABAEHWA N PACCAEA0BaHWA BCEX NOAOOHbLIX aKTOB W CAy4aes 8 OTHOWeHWU NPOOH, a TaKKe TPETbUX CTOPOH,
yJacTByioWWX 8 aeatencHocTH NMPOOH. IPOOH HageeTca, UTO ee NOCTaBlUMKK  GyayT npuaepsuBaTecs Kogaexca noseaeHna
NOCTABWMKA OO0H, nHpopmaumn o KOTOROM AOCTYNHA Ha caiite:
https://www.un.org/Depts/ptd/sites/www.un.org. Depts.ptd/files/files/attachment/page/pdffunscc/conduct _english.pdf

In responding to this RFP, UNDP requires all Proposers to conduct themselves in a professional, objective and impartial
manner, and they must at all times hold UNDP's interest’s paramount. Proposers must strictly avoid conflicts with other assignments
or their own interests, and act without consideration for future work. All Proposers found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Proposers, and any of their affiliates, shall be considered to have a
conflict of interest with one or more parties in this solicitation process, if they: / B oTBeT Ha ganHbi 30, MPOOH Tpebyer, utobsi Bce
NOTEHUMANLHBIE YHACTHUKKM 8enu ceba npodeccnoHaneHo, obberTnBHO M 6ecnpUCTPaCcTHO, BCEraa CTaea BO FAABY YrAa WHTepeckl
MPOOH. YYacTHUKU AOAKHBL B MECTKOM nopsake wiberate KOHGAWKTOB C APYTMMH 3343HHMAMH WK CBOMMY COBCTBEHHBLIMW
WHTepecamu U paboTaTh, He PACCUMTLIBAA Ha ByAyIMe KOHTPAKTLL. ECAN ¥ yHacTHUKa ByaeT ofHapymen KOHOAN KT WHTepecos, TO OH
byaeT auckBanuomuuposaH. He orpaHMunBas oBwWiA xapakTep BbIWECKAZaHHOMO, CYMTAGTCA, YTO YYacTHWK u  Nobbie
abPUAMPOBAHHBIE NMUA UMEIOT KOHPAUKT MHTEPECOB ¢ OAHOM AN HECKOMBKMMU CTOPOHAMM B AAHHOM NPOLECCE, eCNN OHK:

1. Areor have been associated in the past, with a firm or any of its affiliates which have been engaged UNDP to provide services
for the preparation of the design, specifications, Terms of Reference, cost analysis/estimation, and other documents to be
used for the procurement of the goods and services in this selection process; / B npouinom MaM HacToAWEM CBA3AHbI C
bnpmoit an Noboimu agdHUAMPOBAHHBIMKU NMLAMKU, KOTOPLIE YY4aCcTBOBAAW B npeaoctasneHun ycayr NMPOOH & obnactu
paspaboTku An3alHa, cneuMPrKaumni, TEXHUYECKOTO 3a/aHUA, aHANKW3a U3LEPHEK, COCTABACHUA CMETHOM AOKYMEHTaUMM U
NPOYMX AOKYMEHTOB, HEOOXOAMMEIX AAA UCNOALIOBAHWA NPU 3aKyNKe TOBAPOB W YCAYr B pamkax AaHHore oTbopovHoro
npouecca

2. Were involved in the preparation and/or design of the programme/project related to the services requested under this RFP;
or / YuacTBoBanM B NOArGTOBKE W/MNKM AM3EIAHE NPOTPaMMBl UAM NPOEKTA B OTHOWEHUK YCAYF, 3aNPaLIMBagMbiX B PamMKax
Hacroauero 3M; uan

3. Arefound to be in conflict for any other reason, as may be established by, or at the discretion of, UNDP. / Ecan 06HapyskeHo,
4TO OHW HAXOAATCR B ADPYIOW CUTYALMMN KOHPAUKTA MHTEPECOB, KaK 3TO MOrNo BuiTh yctaHosaeHo MPOOH wau couteHo no-ee
YCMOTPEHU IO

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest, proposers must disclose the
condition to UNDP and seek UNDP’s confirmation on whether or not such conflict exists. / B chyuae noboil Heonpegen&uHocTi B
OTHOLUEHWN UHTERNPETAUMK NOTEHUMANLHOIC KOHDAMKTA MHTEPECOB, YYaCTHUKM A0AMHBl co00wWUTL 06 3Tom MNPOOH M noayuuTh
nogreep¥aeHne 0 CYuecTsCeaH A OTCYTCTBUK KOH(IMMKTE WHTEpecoB

Similarly, the Proposers must disclose in their proposal their knowledge of the following: / Mo Takomy e npuHumMny
YYSCTHUKK 00A33HbI B CBOKX NPEAAOHKEHMAX PACKPbITh CBOW 3HAHWUA CABAYIOWEND:

1. That they are owners, part-owners, officers, directors, controlling shareholders, or they have key personnel who are family
of UNDP staff invoived in the procurement functions and/or the Government of the country or any Implementing Partner
receiving services under this RFP; and / Y4To OHK - NOAHBIE MAW YACTUYHBIE BAAAGALLI, AD/KHOCTHBIE AMUA, AUPEKTOPA UK
NPEACTABUTENM UX KAKIYEBOTO NEPCOHANA HAXOAATCA B POACTBEHHLIX OTHOLWEHUAX ¢ COTPYAHMKamu MPOOH, 3aHumawmxca
yHKUMAMM 3akynku  u/uan  MPaBUTENBCTBA CTPaHLI MAM PEANU3YIoWEro NapTHEPA, NOAYYAOWMNX YCAYIM B PAMKaX
HacToAWwero 3N; n

2. All other circumstances that could potentially lead to actual or perceived conflict of interest, collusion or unfair competition
practices / Bce npoune 06cTOATENBCTBA, KOTOPbIE NOTEHUMANLHO MOTYT APUBECTU K GAKTUHECKOMY WAK NOAPa3yMEBAEMOMY
KOHPNUKTY MHTEPECOB, CrOBOPY MAKM CUTYAUWKU HECNPABEANNBOH KOHKYPEHLWK

Failure of such disclosure may result in the rejection of the proposal or proposals affected by the non-disclosure /
HECHOCOﬁHOCTb PaCKpbITh TAKYKD uud)opmau,mo MOMET NPUBECTH K OTHAOHEHWIO NPEeANOMEHWUA WU ngeggomeuuﬁ, Ha KOTOpble

NOBAMAN GAKT TAKOTO YTaUBAHWA MHOGOPMAUAN

Proposals submitted by two (2) or more Proposers shall all be rejected if they are found to have any of the following: /
NpeanomeHun, npepoctasneHHsle Asyma (2) uam Bonee 3aseuTensmi, GYAYT OTHAGHEHbI NPH CBHAPYKEHWW OOHOTO W3
HUKEMEPEYUCNEHHBIX ACTIEKTOR: ]

1. they have at least one controlling partner, director or shareholder in common; or / OHA MMEHIT KaK MUHHMYM 0AHOTO 06LWero

KOHTPONMPYIOWETC NAPTHEPA, AMDEKTOPA WK AKUWOHEPa; UAHK;
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2. any one of them receive or have received any direct or indirect subsidy from the other/s; or / 10601 U3 HUX NOAYYAET AU
NoAy4an NPAMYIO MW HENPAMYIO cyBCnanio OT ApYroro; uau;

3. they have the same legal representative for purposes of this RFP; or / Dna uenei HacToAwero 3 y HAX OA4WH WU TOT we
IOPUANUECKUI NPEACTABUTENL; NAV;

4. they have a relationship with each other, directly or through common third parties, that puts them in a position to have
access to information about, or influence on the Proposal of, another Proposer regarding this RFP process; / Mexay HUmn
HANPAMYIO WK Yepes 06LUNe TPETbH CTOPOHDI YCTAHOB/IEHb! B33MMOOTHOLIEHHA, KOTOPbIE CTABAT WX 8 CUTYaLMIO AOCTYNA K
WHPOPMAUNN O NPEANOKEHUK UAN BOIMOWKHOCTH NOBAWATL HA NPEAJIOKEHNE APYTOro YHaCTHKA B OTHOLIEHUU AAHHOTO
npouecca 3M;

5. they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also submits another Proposal under its
name as lead Proposer; or / OHW ABNAIOTCA cyBnoapAAYMKEMM APYT APYTa WAM CyBnoApAAHUK N0 OAHOMY NPEANOMEHUIO
TAKKE NOAAET OTALNLHOE NPEANCIKEHUE NOJ CBOUM UMEHEM B KaYeCcTBe BeAYWEro 3aRBUTENA; AW

6. an expert proposed to be in the team of one Proposer participates in more than one Proposal received for this RFP
process. This condition does not apply to subcontractors being included in more than one Proposal. / 3Jkcnepr,
npegnaraemblii B COCTABE KOMaHAbl OAHOTO YWAaCTHWKA KOHKYPCA, yd4acTeyer B 6onee uem 0AHOM NPEANOHEHWW,
NOAYYEHHOTO 8 PamKax Hacroswero npouecca 3M. laHHOe YCNOBWE HE NPUMEHMMO B OTHOLIEHUM cybnoapAaaumMKOS,
BKAOUEHHBIX B BONee Yem 0AHO NPEANOMEHNE

If the Proposer is a group of legal entities that will form or have formed a joint venture, consortium or association at the time
of the submission of the Proposal, they shall confirm in their Proposal that : (i) they have designated one party to act as a lead entity,
duly vested with authority to legally bind the members of the joint venture jointly and severally, and this shall be duly evidenced by a
duly notarized Agreement among the legal entities, which shall be submitted along with the Proposal; and (ii) if they are awarded the
gontract, the contract shall be entered into, by and between UNDP and the designated lead entity, who shall be acting for and on

behalf of all the member entities comprising the Joint venture. / ECAW y4acTHUK NPEACTABARET COOOM TPYNTY TOPRAVTECRAR AL, —
KOYOPBIE Ha MOMEHT IPEADCTABNEHUA NPEANIONKERUA CHOPMUPYIOT MM CHOPMUPOBANU COBMECTHOE MPEANPMATUE, KOHCOPLMYM M/N
ACCOUMALMIO, TO OHU B CBOEM MPEANOMEHUH AOMKHBI NOATBEPAUTL CAEAYIOUlee: (i) OHW HA3HauUMAK OAHY W3 CTOPOH B KayecTse
BEAYWEro KPUAUHECKOTD AULE, COOTBETCTBYIOWMM 05Pa3oM YNONHOMOUEHHOTO I0PUANUECKH 06A3bIBATL YNEHOB COBMECTHOFD
NPEANPHUATUA BMECTE MAK NO OTARNLHOCTH, ¥ 3TOT GakT 0PUUNANLHO NOATBEPAEH HOTAPUANLHO 33BepPeHHbIM CoraweHnem cpeau
IOPUANYECKNX MWL, KOTOPOE AO/MWKHO BbiTb NPEAOCTABAEHO BMECTE C NPEAJIOKEHUEM; U {ii}) ecAn wm NPUCYWAEH KOHTPAKT, TG OH
3aKnK0uaeTca memay NMPOOH U YNONHOMOUEHHBIM IOPUANHECKUM NNUOM, ACHCTBYIOWMM OT IMUA BCEX IOPUANMECKNX NHL-HNEHOB
COBMECTHOrO NPeANpUATHA

After the Proposal has been submitted to UNDP, the lead entity identified to represent the joint venture shall not be altered
without the prior written consent of UNDP. Furthermore, neither the lead entity nor the member entities of the joint venture can: /
Nocne npegocragneHua MPOOH NPeAnOKEHHA 0PUANYECKOE ML, KOTOPOE 6bING YNONHOMOYEHO NPEACTaBAATL COBMECTHOE
npeanpuaTHe, He MeHAeTcA Ges noayuenws NPeABapuTenbHOrO NUCBMEHHOTOo COrAacUA NIPOOH. Bonee TOro, HW Beayuwee
IOPMANHECKOE ML, HY APYTOE IOPUANECKOR NULLO-4NIEH COBMECTHOrO NPEANPHATUA HE MOTYT:

a) Submit another proposal, either in its own capacity; nor / OCTaBAATL APYrOE NPEANOKEHME OT CBOEro COBCTBEHHOrO
anua; avbo

b) As a lead entity or a member entity for another joint venture submitting another Proposal. / BuicTynaTe & KavecTse
BEAYLLETO IOPUAMMECKOTO MWL WU HNEHA APYTOrO NOAAOWErO NPeANIoeHUe COBMECTHOTO NPEANPHUATHA.

The description of the organization of the joint venture/consortium/association must clearly define the expected role of each
of the entity in the joint venture in delivering the requirements of the RFP, both in the Proposal and the Joint Venture Agreement. All
entities that comprise the joint venture shall be subject to the eligibility and qualification assessment by UNDP. / Onucanve
OpFfaHU3auMn COBMECTHOTO NPeANPUATVA/KOHCOPLMYMA/CCOUMALMM KAK B CAMOM NPEANOKEHWM, TaK 1 8 CornaweHuun o
COBMECTHOM MPEANPUATHM AOMKHO YETKO ONpeaenaT OXUAAeMYlo ponb KaKOOW W3 CTOPOH COBMECTHOMC NPEANPWATUA 8
yaosnetsopeHuu TpeGoeanuii 3M. Bce lopruanseckue amua, $OPMUPYIOLME COBMECTHOE NPEANPUATHE, AOMKHDI BbITh NPeaAMETOM
OUEHKHU APaBOMOYHOCTH ¢ KBaNUPYKALUWOHHOK OLUEHKM €O CTOPOHbI MPOOH.

Where a joint venture is presenting its track record and experience in a similar undertaking as those required in the RFP, it
should present such information in the following manner: / ECAW COBMECTHOE NPEANPUATUE NPEACTABAAET NOCAYIKHOW CNIUCOK W ONLIT
AEATEALHOCTH cornacHo Tpebosanmam 31, To MHHOPMALMA A0MKHA BbITb NPEACTABNEHE CASAYIOWMM obpasom:

a) Those that were undertaken together by the joint venture; and / Pabota, BbINONHEHHAA B HAYECTBE COBMECTHOrO
NpeaAnpUATHA; U

b) Those that were undertaken by the individual entities of the joint venture expected to be involved in the
performance of the services defined in the RFP. / Pabota, BLINOAHEHHAA OTAENLHLIMW IOPUANYECKHMU ANLAMU
COBMECTHOrO MPeANPUATHA, KOTOPbIE ByayT y4acTBOBaTL B NPEAOCTABAEHUM YCAYT, oBo3aHayerHbIx B 3M.
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Previous contracts completed by individual experts working privately but who are permanently or were temporarily
associated with any of the member firms cannot be claimed as the experience of the joint venture or those of its members, but should
only be claimed by the individual experts themselves in their presentation of their individual credentials. / Npeablaywwe KoHTpaKTsl,
OCYLLELTBNEHHDbIE OTALNLHLIMM IKCNEPTAMU, KOTOPbIE PaboTanM B YACTHOM NOPAAKE, HO KOTOPbIE NOCTOAHHO WA BPEMEHHO CBA3aHbLI
c MoG O U3 KOMNAHUIA — YAGHDB, HE ABAAKITCA YACTLIO ONbITA COBMECTHOMD NPEANPUATUA UAU Bro YAEHOB, HO ABAAIOTCA NUYHBLIM
OMNBITOM CAMNX SKCNEPTOB, KOM4A OHW NPEACTABAAKOT CBOU OTAGALHBIE KBAANPUKILMH, .

If a joint venture's Proposal is determined by UNDP as the mast responsive Proposal that offers the best value for money,
UNDP shall award the contract to the joint venture, in the name of its designated lead entity. The lead entity shall sign the contract
for and on behalf of all other member entities. / Ecan npepnomerue coBmecTHOro npeanpuatva 6oiao onpegenere NPOOH Kax
Haubonee NOAXOAALLER NPEANOKEHHNE, NPEANATAIOWEE HAMAYYILEE KAYeCTBO NO HanAyJllel LeHe, T0 MPOOH npucyXaaeT KOHTpaKT
COBMECTHOMY NPEANPUATUIO HA MMA YNONHOMOUEHHOTC BEAYILETO IOPUANYECKOTo AMUa. Begyuwiee pUANYHECKOS NMLO NOANNCHIBAET
KOHTRAKT 0T AMLA BCEX APYIUX YACHOB COBMECTHOTC NPeAnNpPHUATUA. |

Thank you and we look forward to receiving your Proposal. / Baaroaapio Bac 1 ¢ HETepiieHWem way Bawwunx npesnomenui.

Sincerely yours,/
C yBarkeHnem,

f’é%?__ > = :>

UNDP Authorized Officer/ YnonHomouernnoe nmuo NPOOH

gr7sn-W00D

JENTY
IVE
pEPUTY RESI DENT REPRESENTAT
¢NDP B
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Annex 1/ Npunoxenue 1

Description of Requirements /Onucanue Tpebosannii

Context of the Requirement/
KoHTekcT TpeboBaHus

Inclusive Governance and Justice System for Preventing Violent Extremisms (PID 00108601) /
MNHKNIO3UBHOE YNPABAEHUE U CHCTEMA MPABOCYAMA ANA NPEAOTBPAWEHUA HACUALCTBEHHOMO
3KcTpemu3ma (Homep npoexta 00108601)

Brief Description of the Required
Services/ KpaThoe onucaHue
Tpebyemblx ycayr

Development of the mobile application “Kyrgyz Consul Information System” \
Pa3paboTka MOGUNLHOTO NPUNOKEHHA «UIHGOPMALMOHHAA CUCTEM3 KbIPrbi3 KOHCY» {aanee
WUCKK)

List and Description of Expected
Outputs to be Delivered /
MNepeveHb ¥ ONMCAHNE OMNAAEMbIX
pesynbLTaTos

The main goal of developing the Kyrgyz Consul Information System software is to provide the
Ministry of Foreign Affairs of the Kyrgyz Republic with an IT solution that allows monitoring the
flow of citizens abroad. Prompt informing and assistance in emergency situations in one or
another host country, analysis of citizens' activities. \ OcHoBHO# uenblo paspaboThu WUCKK
asnaerca obecneueHne MU KP UT pelieHuem, NO3BONAKOIHWIA OTCARKMMBATD NOTOK rpaxnan
3a py6ex. OnepaTMBHOE MHGOPMUPOBAHUE U COABWCTBME B upe3BblualHLIX CUTYaUKUAX B TOM
MAN KHOW cTpaHe NpebblBaHMA, aHaAM3 ASATENLHOCTH rpaAaH.

Person to Supervise the
Work/Performance of the Service
Provider / nuo, KoTOpoe

Peace Adviser of UNDP Accountable Institutions, Justice and Peace Programme Area and UNDP
Progamme Associate / CoBETHMK N0 BONPOCam mupa {TporpammHOro HanpaenNexna NPOOH
«040TUETHLIE MHCTUTYThI, NPABOCYANE M MUD» U NporpammHsiii cneuuanuct NPOOH

KOHTPOAUpPYeT
paboTy/MCNONHEHNE KOHTPAKTa CO
cToposbl MocTaswmKa yoayr

Frequency of Reporting / Hacrota
OTHETHOCTH

According to ToR / CornacHo T3

Progress Reporting Requirements /
TpeboBakHUA K OTUETHOCTH

Please refer to the Terms of Reference, section “Reporting requirements” {Annex 1} /
Momanyiicta 0BpaTMTECh K TEXHWYECKOMY 3afaHuio, pasaen “Tpebosanua no OTYUeTHOCTH"
{MpuaoskeHwe 1}

Location of work / Mecto
BLINOAHEHWA paboT

& At Contractor's Location / Mo mecTy Haxowaerna Nogpagunka

Expected duration of work /
NAaHMpyemas ANUTeNbHOCTL pabot

Within 9 months from the date of signing the contract / B TeyeHne 9 MECALEB C MOMEHTa
NOANUCAHUA KOHTPAKTA

Target start date / Nnanvpyeman
AaTa HaYana

December 2019 / Aekabpb 2019 1.

Latest compietion date / Kpaduni
CPOK 3aBepWeHns

September 2020 / Centabpe 2020 7.

Implementation Schedule indicating
breakdown and timing of
activities/sub-activities / Fpadmk
BbINONHEHMA paboT ¢ pasbueKol U
yKazaHMem CPOKOB W BMa0B pabot

Required / Tpebyetca

Names and curriculum vitae of
individuals who will be involved in
completing the services / UmeHa u
pesiome NnL, 39HUMAILLUXCA
npeaocTasaeHem yonyr

Required / Tpebyetca

Currency of Proposal / BanioTa
nPeanoKeHua

United States Dollars / Bonnapsl CLWWA

Value Added Tax on Price Proposal
/ HAC no duHaHcoBOMY
NPEANOKEHNIO

must be exclusive of VAT and other applicable indirect taxes / He aonxHo BrAo4aTe HAC M
APYTHE NPUMEHUMBIE KOCBEHHBIE HANOTH;

Prices should be indicated without VAT with consideration of a letter of the Ministry of
Economy of the Kyrgyz Republic # 14-2/1119 dd 28.01.2019 with regard to the international
organizations and projects enjoying preferential taxation in 2019 in the Kyrgyz Republic / Uens
AonHHbE BbiTo yKra3aHbl 6e3 HAC ¢ y4ETOM Nucbma MuHKCTepCTBa INOHOMUKK KbIPrbI3CKOIMA
Pecnybavkn Ne 14-2/1119 dd 28.01.2019 8 OTHOWeEHWU MEKAYHIPOAHLIX OpraHu3aunin
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NPOEKTOR, NONL3YIOWMXCA MPABOM NbFOTHOIO HAnoroobnomeHns Ha 2019 roa 8 Kbipre13ckoi
Pecnybnuxe.

Offers with prices provided not in line with the Ministry of Economy letter as indicated above
are subject to rejection for further evaluation / Mpegnomxerus, 8 KOTOPLIX UEHBI
NpefocTaBAeHbl He B COOTBETCTBUM C BblWEYKasaHHLIM NUCEMOM MUHK CTEPCTBA SKOHOMMKY
He ByayT AonyweHbl K NocAegyiowei OUgHKe.

Validity Period of Proposals
{Counting for the last day of
submission of quotes} / Cpox
AENCTBMA Npeanorenns (¢
MOMEHMA NocredHe20 GHA
npedocmasnerun (QUHOHCOBbIX
npednoxcerull)

90 days / 90 aHei

In exceptional circumstances, UNDP may request the Proposer to extend the validity of the
Proposal beyond what has been initially indicated in this RFP. The Proposal shall then confirm
the extension in writing, without any modification whatsoever on the Proposal. / B
WCKAUNTRNBHBIX caydaax MPOOH moxeT NpoCUTh KaHAWAATa O NPOANEHMU CPOKa ASHCTBMA
Mpeanoxkerna, NepsoHavYaNbHD YKa3aHHOro B AaHHOM 3M1. B Takom cAy4ae npogneHue cpoka
NpeAnOweHUA NOATEEPHMAABTCA B NUCbMEHHON ¢opme, Oe3 BHeceHuAa Kakux-nubo
HM3IMEHEHWIA,

Partial Quotes / YacTnuHele
KOTHPOBKH, KOMMEPUECKWe
NPesAOeHna

Not permitted / He gonycraerca

Payment Terms / YCN0BWA onnathl

Please refer to the Terms of Reference, section “Final Deliverables” (Annex 1} / Moxanyiicta
oOpatuTece K TEXHMYSCKOMY 33A3HMI0, Pasgen “Omuaaemble pesyastatot” (Mpuaowkenne 1)

For local contractors in Kyrgyzstan UNDP shall effect payment in Kyrgyz Som based on the
prevailing UN operational rate of exchange on the month of payment / [lan kouTpakTepos,
3aperncTpupoBanHblX 8 Kblproiackoil  PecnyBnuke, onnara 6yaeT nNpousBoaMTLCA B
KBIPTbI3CKWX COmax no oduumancHomy obmeHHomy kypcy OOH, npumeHaemblii B MOMeEHT
BbLINNATHI,

The prevailing UN operational rate of exchange is available for public from the following link:

http://treasury.un org/operationalrates/OperationalRates.aspx/ OduUManbHLIA  OGMEHHbIA
kypc OOH nybnukyeTca Ha: http://treasury.un.org/operationalrates/OperationalRates.aspx

Condition for Payment Release: / YcnoBua ocywecTBNEHUA ONAATbI

Within thirty (30) days from the date of meeting the following conditions: / B Teuexue

TPMALATH {30) aHel C MOMEHTA BLINOAHEHWUA CAEAYIOWMX YCNOBMIA:

a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of the outputs; and /
MnucemeHHbI gokymeHT o npueme MPOOH (1., He npocto KBUTaHUMA o6 onAaaTe)
HavecTBa peaynbLTaTos; 1

b) Receipt of invoice from the Service Provider. / Moayyenune ot NocraBwmxa yenyr cyeta K
onnare.

Person(s) to review/inspect/
approve outputs/completed
services and authorize the
disbursement of payment / flnuo
{nvua), oTBETCTBEHHbIE 33
KOHTPOAL/NposepKy/
YTBEPIKAEHWE PE3yNbTaTOB U
OKa3aHHbIX YCAYT, U Bblaauy
pa3peweHwn ob onnate

UNDP Policy Analyst, Accountable Institutions, Justice and Peace Programme Area\
NporpammHeii anaauTuk NPOOH, NporpamMHOro HanpaBAeHWA «MOAOTYETHBIE UHCTUTYTHI,
NpaBoCyAUe U MUp?

Type of Contract to be Signed / Bug,
KoHTpakTa, koTopbiit Byaer
noanucaH

Contract for Services and for Goods / floroeop Ha 3akynky To8apos v / uau oKasanue
Yenyr

Criteria for Contract Award /
KpuTepuu ANA 3aKNYEHHA
KOHTPaKTa

Highest Combined Score (based on the 70% technical offer and 30% price weight
distribution) / HaumsbiClWan COBOKYNHAA OUEHKE (HA OCHOBE CREAYIOWErd YAeALHOro
pacnpefeneHua 3HaUMMOCTH OLEHKKN: TeXHW4eckoe npeanoxeHue (70%) v duHaHcosoe
npepaokeHue {30%)

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN [S UNOFFICIAL 7
BHUMAHUE: HACTOSAILKMHK MEPEBOJ JOKYMEHTOB C AHTJIHHCKOIO HA PYCCKHH AI3BIK SIBNSIETCSH HEOGHUANBHBIM




® Full acceptance of the UNDP Contract General Terms and Conditions {GTC). This is a
mandatory criterion and cannot be deleted regardless of the nature of services required. Non-
acceptance of the GTC may be grounds for the rejection of the Proposal. / NonHoe npusHaxue
O6Wmx ycnosui n noAOKeHWA KoHTpakTos MPOOH (OYNK). 910 siEnRercA obasaTenbHbIM
KPUTEPHEM, KOTOPLIA AOMKEH NPUCYTCTBOBATL HE3ABMCMMO OT XapakTepa Tpebyembix yenyr.
OTka3 oT NpuHATHA OYIK momeT HbiTb OCHOBAHNEM ONA OTKAOHEHWA [IPeanoXeHNA.

Criteria for the Assessment of
Proposal / Kputepuu oUeHKK
NpeanoxeHus

Technical Proposal (70%) / TexHuyeckoe npeanomenue (70%)

X Expertise of the Firm 25% / OnbIT pupmbl (25%)

Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation
Plan 35% / MeTOAONOMUA, COOTBETCTBME YCIOBUAM W cpoKam Mpadmka Beinonxenna {35%)
Management Structure and Qualification of Key Personnel 10% / CTpykTypa ynpasaeHua u
KBaAWGUKALMA KNKOUEBOro nepcoHana (10%)

Financial Proposal (30%) / ®unancosae npeanoxmenwue (30%

To be computed as a ratio of the Proposal’s offer to the lowest price among the proposals
received by UNDP. / PacCyMTLIBAETCA Kak OTHOWEHHME UeHbl NPEANOKEHNA K camoi HW3KOH
UeHe cpeay BCeX MPesNOKEHHA, NOAYYEHHBIX NPOOH.

UNDP will award the contract to: /
MNPOOH 3aKAKYUT KOHTPAKT C:

One and only one Service Provider / OaHWM W TOABKO 0AHWM MOCTABLLMKOM YCAYT

Contract General Terms and

KOHTPaKTa

cooditions / OR

General Terms and Conditions for contracts (goods and/or services) / O6wue

L\MCOORME 003 A0TORODOR (10AR0R M [ nAan veayT)

Applicable Terms and Conditions are available at: / DTW YyCAOBKMA AOCTYNHLI NO
cCbiNKe:
http://www.undp.org/content/undp/en/home/procurement/business/how-we-

buy.html

Annexes to this RFP / MipunoeHuA
k30N

B Detailed TOR (Annex 1)/ Noapo6Hoe T3 (Mpunosenve 1)

® Form for Submission of Technical Proposal (Annex 2) / ®opma 3as8KM NPEACTABAEHHA
TexHuueckoro Apeanowenns (Mpunowenne 2)

Form for Submission of Financial Proposal (Annex 3) / ®opma 3aRBKW NpeacTaBAeHUA
duHaHcosoro Mpeanoskenun (Npuaokenne 3)

Offeror’s Information Form {Annex 4); / Undopmauun 06 YuactHuke Toproe (MpunoxeHne
4);

UNDP General Terms and Conditions for contract (Annex 5) / Ofwmue ycnosua anA
porosopoe NMPOOH (Mpuaomenue 5}

Required Documents that must be
Submitted to Establish
Qualification of Proposers /
DOKYMEHTD), KOTORbIE AOMMHbI
6biTh NOAAHb) ANA
NoATBEPHACHUA HBAAMDHUKALMK
MpeTeHAEHTOB

& Ouly Accomplished Form as provided in Annex 2 and 3 and also all supporting documents
requested in Annex 2 and 3, and in accordance with the list of requirements in Annex 1; /
JomkHbM 06pazom 3anonHeHHble dopmel flpunokeruih 2 1 3, a Take conyrcTeyloume
AOKYMEHTbI, Tpebyembie B MPUNOXEHUAX 2 ¥ 3, B COOTBETCTBUM C NepeuHEM TpeboBaHwWi B
Mpuagxernn 1;

Offeror’s Information Form (Annex 4); / UHpopmauma O6 YuacTruke Topros {Mpnnoskenue
4);

R Legal entity certificate from the relevant state authority (enclose a copy) / CeuaeTenscTeo
O PErvcTPauMM I10PUAWYECKOrO /IMUA OT COOTBETCTBYIOWErO rOCYA3PCTBEHHOTO OpraHa
(NPMAOMNTL KONUIO);

® Professional experience of organization in implementation of projects for the development
of similar software (customer-service, public services, etc.); / NpodeccuoHaneHbiit ONbIT B
BLINOAHEHUM NPOEKTOB no paspaboTtke nNoA0GHOrO APOrPaMMHOTO obecneverHmna (KAUeHT-
Cepeuc, roCyAapCcTBEHHbIE YCAYM, U T.A.);

Detailed methodology and tools, which will be used for implementation of the tasks within
TOR / OnucaHve METOAONOCMYECKUX NOAXOAO0B M MHCTDYMEHTOB, KOTOpGIE oyayT
MCNOAL30BAHLI ANA peanv3aunu 3aaa4 B pamkax T3,
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Detailed calendar plan of actions to implement all activities within TOR / AeTanbHbii
KaNeHAAPHbIA NA3K NO peanu3aumu BCex MeponpuaTuii 8 pamkax T3,

Curriculum vitae and copies of diploma of specialists who will be involved in completing the
services (minimum: 4 qualified specialists with solid experience in creating and implementing
IT programs and applications) / Peziome v Konuu AUNAOMOB KBANUDULMPOBAHHOTO NepcoHana
(kaK MUHUMYM 4 KBANWGUUNPOBAHHDBIX CNELMARKCTA UMEIOWMX CONWAHbIA ONBIT CO3AAHUA W
BHeapeHWA UT aporpamm U NPUACKEHWIA;

&l Other relevant documents, as requested in the Terms of Reference. / A pyrue neobxoanumole
AOKYMEHTb! B COOTBRTCTBMM ¢ TPEBHOBAHMAMM TEXHMHECKOTO 3a4aHUA.

Contact Person for Inquiries E-mail: procurement.sdg.kg@undp.org

{Written inquiries only) / Any delay in UNDP’s response shall be not used as a reason for extending the deadline for
KOHTaKTHOE Ay ann submission, unless UNDP determines that such an extension is necessary and communicates a
nHdopmaumm (TOABKO ann new deadline to the Proposers. / Mio6an 3aaepiKa ¢ QTBETOM €O CTOPOHLI NMPOOH He aonkHa
NUCBLMEHHBIX BONPOCOB) MCNONb30BATLCA B  KAYECTBE NPU4UHbI AAA NPOANEHMA CPOKA ANA NpeacTasneHus

NPeaNOMEHNA, 33 UCKNKDUeHHem caydaes, Korga NPOOH onpegenner, 4T0 Takoe npoaneHue
ABAAETCA HeobxoaMMbIM M COOBWABT KAHANAATAM HOBBLIM CPOK.

Evaluation and comparison of proposals. / OueHka U ¢cpasHeHre npeaNoIKeH i
A two-stage procedure will be utilized in evaluating the proposals with evaluation of the technical proposal being completed prior to
any financial proposal being opened and compared. / Npeanocxkerus NPoRAYT ABYXITANHYIO QUEHKY, C NEPBOHAYANBHON OLEHKON
TEXHUUECKOI YaCcTU NPEANOKEHUA A0 BCKPLITUA M PACCMOTPEHWA GPUHAHCOBOM YaCTH NPEaACHEHMA.
Final evaluation wili be based on the methodology of cumulative analysis/ ®uHanbHan oueHka ByaeT ocHoBaHa Ha meTode
KYMYNATUBHOIO aHaNNU3a:
Total score=Technical Score + Financial Score/
O6L40A OHEeHKO=MEXHUYECKAR OUEHKU + GUHAHCOBAA OUEHKA.

Technical Criteria weight - 70%, 700 scores maximum / Mepa TeXxHUYecKnx KpuTepues - 70%, 700 MakcUManbHLIX 6annos.
Financial Criteria weight - 30%. 300 scores maximum / Mepa $MHAHCOBLIX KpUTepnes - 30%. 300 MaKcHManbHbix Gannos.

Only companies obtaining a minimum of 490 from 700 points in the Technical part of evaluation would be considered for the Financial
Evaluation as per the following formula:

P=Y*(1/Z}), where
P=points for the financial proposal being evaluated
Y=maximum number of points for the financial proposal
L= price of the lowest price proposal

=price of the proposal being evaluated ]
TOALKO KOMNAHWKM, NOAYYMBILKE MUHWMYM 490 Gannos us 700 6annos B TEXHWYECKDIH DUeHKe, ByayT PacCMOTPEHBI ANA GUHEHCOBOH
OLLEHKM, NPK 3TOM AR PACYETos ByaeT NpUMEHEHa chedylowas dbopmyna:
P=Y*(L/2), 20e

P=6annol 33 ougHUBaEMOE DPUHAHCOBOE NPEANOKEHHe
Y= makcumansHoe KonnyecTso 6annos 3a GUHAHCOBOE NPEANOKEHWEe
L= mMHUMaNLHOE PUHAHCOBOE NPEANOMEHHE
Z= ueHa paccmaTpUBaemoro GUHaAHCOBOIO NPeaAOKEHHA

The contract wili be awarded to the Offeror who obtains the maximal points combined scope of Technical and Financial proposals /
KoHTpaKT ByAeT NpUCYKAEH KOMNaHUK Habpasweil MakCUManbHbIfA 6ann cymmbl PUHAHCOBOrO U TEXHUYECKOTO NPEANOKEHUH.

Minimum Eligibility Criteria/ MMHUMaNbHbIE KPUTEPAN NPRBOMOYHOCTH YHACTUA

UNDP shall examine the Proposals to determine whether they are complete with respect to minimum documentary requirements,
whether the documents have been properly signed, whether or not the Proposer is in the UN Security Council 1267/1989 Committee's
list of terrorists and terrorist financiers, and in UNDP’s list of suspended and removed vendors, and whether the Proposals are
generally in order, among other indicators that may be used at this stage. UNDP may reject any Proposal at this stage/ MPOOH usyuaer
NPEANOHMEHWA AAA ONPEASNEHVA, YTO OHW MONHOCTLIO COOTBETCTBYIOT MHMHUMANLHBLIM AOKYMEHTANbHLIM TpeBoBaHWAM, YyTO
ACKYMEHTbI §blM COOTBETCTBYIOWMM 0BPa3omM NOANNCAHBI, YTO YHACTHWKM HE COCTOAT B CMUCKE TEPPOPWCTOB M PHHAHCMCTOB
Teppopuama Coseta Besonackoct OOH 1267/1989, a Takwe B cnucke NPOOH 3anpewleHHblX MAM BPEMEHHO OTCTPAHEHHBIX
NOCTABLUMKOB, YTO NPEANGHKEHUA B 0BLEM HAXOAATCA B NOPAGKE, @ TaKXKe YA0BNETBOPAIOTCA 1 APYTME WHANKATOPLI, KOTOPLIE MOTYT
WCNONBL30BATLCA Ha AaHHOW cTagum, MPOOH moxeT OTKACHUTE NINBoe NPeaNOKEHHE HA AAHHOM 3Tane.
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Prior to technical evaluation all proposals will be thoroughly screened against below eligibility criteria {minimum qualification
requirements) / Bce NPeANOKEHNA A0 TEXHHUECKOH OLEHKM OyayT OUEHEeHb! Ha NPEAMET COOTBETCTBUA CABAYIOLINM MHUHUMANbHBIM
KPUTEPUAM:

e legal entity certificate from the relevant authority / Ceudementbcmeo o pezucmpoyuu iopuduveckozo aAuya om
coomaememeyiouje2o opzang

Evaluation of the technical proposal being completed prior to any financial proposal being opened and compared. The price proposal
of the Proposals will be opened only for submissions that passed the minimum technical score of 70% {490) of the obtainable score of
700 points in the evaluation of the technical proposals/ OueHKa TeXHUMECKOTO NPEeAA0KEHNA NOANEKNT 33BEPLUEHNI0 A0 BCKPBITUA Y
CpaBHeHnA MoGOro GUHAHCOBOTO MPEANONEHHA. LleHoBOE® MPeaNoHeHUe BCHPLIBARTCA TONLKO NPW NOJYHEHUW MUHWUMANbLHOTO
TexHuueckoro Hanna 70% (490) U3 goctrmmmelx 700 NYHKTOB & OLIEHKE TEXHUHECKOTO NPEANOKEHNA.

Technical Evaluation. / TexHU4YeCKan OUEHKa.

Technical proposal is evaluated on the basis of its responsiveness to the ToR {Annex 4) and based on the following «Technical Proposal
Evaluation» Form: / TexHwdeckoe npeanosmeHve Gyaer pacCMOTPEHO COrAACHO COOTBETCTBUIO T3 {Mpunowenwe 4), Ha ocHoBe
cnepylowei Gopmel «OueHKa TeXHUHECKOro NPEANOKEHNAN!

Summary of Technical Proposal Evaluation Forms Score Points Company /
Weight | Obtainable QOther Entit
A|BJC|D|E
=T 1. | Expertise of the Frm 7 OnoiT SUBE! 5596 =g

) Methodology, Its Appropriateness to the Condition and Timeliness of the
2. | implementation Plan / MeToA0N0IVA, COOTBETCTBYET YCNOBUAM T3 u cpoxam 35% 350
3, | Management Structure and Qualification of Key Personnel / CTpyktypa

10% 100
ynNpaBAEHUA U KBANMPUKAUWA KNI0UEBOro NepcoHana
Total 700
Technical Proposal Evaluation Points Company /
Form 1 obtainable Other Entity
als]clplE
Expertise of the Firm /OnbiT dupmbl
1.1 Experience in implementing projects for the development of similar software {customer-
service, public services, etc.}; / OnbIT B peann3aunu NpoexTos no paspaboTke noaobHoro
nporpammHoro obecneyerna (KAMEHT-CEPBUC, FOCYAAPCTBEHHBIE YCNYTH, Y T.4.); 250
(50 points per every project but no more than 250 points in to tal / 50 6annoa 30 koMol
npoexkm, Ho He 6onee 250 6annos ecezo).
250
Technical Proposal Evaluation Paints Company /
Form 2 Obtainable Other Entity
aAlBlc|D|E
Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation Plan / MeToa0A0rMA, ee CODTBETCTBUE
YCAOBMAM M CPOKam MNnaHa peannsaumuu
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21 The methodology includes a brief justification of the technical advantages and merits | up to 100/
of proposed solution for 1SKK application. In particular; / Metoaonorua eknvaert ac 100
KpaTKoe 0GOCHOBAHWE TeXHMUECKUX NPeMMYILECTB M JOCTOMHCTE NPEeaNOMeHHoro
TexHuueckoro pewenua no KCKK. B yactHocTh:

= High level of performance at low capacities - up to S0 points; / Bricokunii ypoeeHb
NPOU3BOAUTENBHOCTU HA MAAbIX MOLWHOCTAX - A0 50 Gannos;
» Compliance with ISO standards - up to 50 points. / CooTaercteue ISO ctangaptam - o
50 6annos
Excellent / Boicokuii — 40-50 points/6annos
Good / Xopowo - 30-39 points/6annoe
Satisfactory / YdoenemsopumensHo — 20-29 points/6annog
Poor / Mnoxo — 1-19 points/6annoe
No submission / He npedcmasneno - 0 points/6annoe

2.2 The methodology describes the flexibility and adaptability of the AIS system for | upto 150/
integration with other AIS systems of state bodies. In particular: / Merogonorun 40 150
anucbiBaeT rubKoCTL U aAaNTUBHOCTL AMC cUcTEMBI AAA WHTErpaLMK ¢ Apyrumn AUC
CHUCTeMaMU rOCYAAPCTE@HHBIX OPraHoe, B yacTHocTH:

e The mechanism for detecting, eliminating and preventing failures/defects - up to 50
points; / Mexasusm 0BHapy#eHun, yCTPaHEHHA U NpeaoTepawenna cboes/aedexTon
- a0 50 6annos;

* Mechanism for improving and updating the system - up to 50 points. / MexaHu3am
yAyyYweHnA 1 0BHOBABHUA cUCTEMBI - 40 50 6annos;

e Compatibility with Android operating systems version higher than 4.4 and Apple i0S
version higher than 9.0 - up to 50 points; / COBMECTUMOCTb € ONEPaLKORHLIMK
cuctemamu Android sepcun Buiwe 4.4 u Apple iOS Bepcum Bbiwe 9.0 - o 50 6annos

Excellent / Boicokuli — 40-50 points/6annos

Good / Xopowo — 30-39 points/6onnoa

Satisfactory / Ydosnemaopumensro ~ 20-29 points/6annos
Poor / Nnoxo ~ 1-19 points/6annoe

No submission / He npedcmaanero — 0 points/6annoa

2.3 The methodology comply to functional and technical requirements according to the
ToR. \ MeToAOAOTMA COOTBETCTBYET GYHKLMOHANLHBIM U TEXHHYECKMM TpeboBaHuam upto 40/
COrNACHO TEXHUYECKOrO 3a4aHMA. o 40
Reflects TOR requirements in full — 21-40 points \ Ompoaxcaem nonxocmeio — 21-40
6annos
Partially reflects TOR requirements — 1-20 points \ Ompaxcaem vacmuyro — 1-20 6annoe
Does not reflect TOR requirements - 0 point \ He ompaxcaem — 0 6annos

2.4 The methodology offers additional and more advanced technical solutions to complete
the task than ToR has. \ Merogonorva npegnaraer AONONHUTENBHbIE W Gonee upto 40/
COBpelleHHbIE TEXHMYSCKWE peWeHWA OAA BbINOAHEHWA 3afaHuA, Yem ecTb B A0 40
TEXHWUECKOM 3aAaHUN.

If does — up to 40 points \ ecnu 8g — do 40 6annos
If not - 0 point \ ecau vem — 0 6ann

2.5 How well the proposed implementation plan and the suggested timeline elaborated? / | upto 20/
Hackonbko xopowo pa3paboTaHbl NPeANOKEHHbIE NAAH PLANU3ALMM N BPpEeMeHHble Ao 20
pamru?

- The schedule is realistic and meets the assignment timeframe — up to 20 points. /
Ipa$MK BLINOAHUM U COOTBETCTBYET NPOAQIKUTENBROCTH 334aHKA — 40 20
bannos.
350

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL
BHUMAHME: HACTOAWKHH NMEPEBOM JOKYMEHTOB C AHIIMHCKOI'O HA PYCCKHH A3bIK ABJAETCA HEODHLAJBHBIM

11




Technical Proposal Evaluation Points Company /

Form 3 Obtainable Other Entity
AlBlclp|E
Management Structure and Qualification of Key Personnel / CTpyKTypa ynpasaeHus U KBaAKGMKALNA KNIOYEBOO NepcoHana
31 Expert #1 project manager: / Ixcnept N2l meHeaMep npoekTa: Max 25
Bachelor's degree in information systems/ software/ computer engineering/ 5

information technology or other related disciplines. / CteneHb Bakanaspa & 06nactn
HHOOPMALMOHHBIX CUCTEM/ NPOTPAMMHLIX obecnevernit/ KOMNLIOTEPHOW
uHKeHeprn/ MHGOPMALINOHHBIX TEXHONOTUI MAK APYTUX CMEKHBIX AUCUWNANK,
Experience in managing projects in the area of IT development, preferably 15
government projects (5 points for each project, but not more than 15 points in total} /
OnsIT ynpasnenna npoextamu 8 obancty UT paspaboTok, xenateneHo
NpPaBMTEALCTBEHHBIX NPOEKTOB (5 6aNN0B 33 KaMAbIA NPOEKT, HO He 6onee 15 Hannos

B

F::l?er:iy in Russian languages / CBoBopHoe BaageH1e PYcCKUm A3bIKOM Upto2

Fluency in Kyrgyz /Ceo6oaHOE BNaABHNE KbIPFBISCKAM A3bIKOM Upto3
3.2 Expert #2 web-developer: / Jkcnepr Ne2 se6-paspaboruuk: ° Max 25

Bachelor's degree in information systems/ software/ computer engineering/ 5

information technology or other related disciplines. / Creneno Bakanaspa 8 obnactn
MHGPOPMALMOHHBIX CUCTEM/ NPOrPamMMHbIX oGecneyesnil/ KoMNbIOTEPHOM

WHRKEHEPAN] VHOOPMAUVOHHEIX TEXHONOTH HITH ADYT X CERHETX ICaprmreT
Experience in designing projects of web portals, preferably government projects (5 15
points for each project, but not more than 15 points in total) / OnNbIT NpOEKTUPOBAHHWA
npoektos 8e6-NOPTANOB, NPEANOYTUTEABHO NPABUTEALCTBEHHbIX NPOEKTOB {5 bannos
33 KawAbIf npoewt, Ho He Gonee 15 Gannoe Bcero)

Fluency in Russian language / Ceo60AaHOE BNAAEHWE PYCCKUM ALIKOM Uptos

Expert #3 software development engineer \ 3kcrepm Ne3 unxceHep-paspabomuux Max 25

e no

Bachelor's degree in information systems/ software/ computer engineering/ 5
information technology or other related disciplines. / CreneHb bakanaspa 8 o6nactu
UHPOPMALMOHHDBIX CUCTEM/ NPOrPAMMHbBIX obecneyennii/ KoMNbOTEPHON
WHHEHEPUN/ NHGOPMAUNOHHBIX TEXHONOTHUI MAW APYIUX CMEKHBIX AUCUMNANH.

Experience in the development/implementation of web interfaces for data exchange 15
on corporate applications and/or the implementation of content management systems.
(5 points for each project, but not more than 15 points in total) / OnbIT pazpaboTku/
BHeApeHun Beb-nHTepdeiicos obmeHa AAHHBIMU HA KOPNOPATUBHLIX MPUNOKERNAX
W/unK BHEAPEHWE CUCTEM YNPABAEHNA KOHTEHTOM. {5 6aNN0B 32 KAKALIH RPOEKT, HO
He Bonee 15 Bannoe BCero)

Fluency in Russian language / CeoboaHoe BNaacHWE PYCCKUM ASLIKOM Upto5

Expert #4 mobile application development engineer \ Jxcnepm Ne2d unncenep- Max 25

3.4
paspaBomuux mobunbHO20 NPUNOKEHUR

Bachelor's degree in information systems/ software/ computer engineering/ 5
information technology or other related disciplines. / Creneny bakanaspa 8 oGnactu
WHGOPMALMOHHBIX CHCTEM/ NPOTPAMMHBIX oBecnevennii/ KOMNLIOTEPHOW
ureHepun/ HHGOPMaUMOHHBIX TEXHONCTUH UAK APYTUX CMEMIKHBLIX ANCUMNNUH.

Experience in developing mobile applications (4 points for each application, but not 8
more than 8 points in total) \ OnuiTa B paspaGoTke MoGUABHBIX apunomeHni.\ (4
Gannos 3a xaxao0e NpuaAoKeHne, Ho He Gonee 8 6annos Bcero)

Developed applications available on the AppStore and Google Play. {4 points for each 8
application, but not more than 8 points in total) / PaspaBotaHHbie npunokenun, e. {4
6annoB 33 KaXKA0e NpUnoHKeHne, Ho He Gonee 8 6annos Becero)

Fluency in Russian language / CeoBoaHOe BAAASHNE PYCCKUM A3BIKOM Upto 4
100
ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN 1S UNOFFICIAL 12

BHUMAHWE: HACTOALUIMIA NEPEBOA JOKYMEHTOB C AHTAKHCKOrO HA PYCCKHI A3bIK ABNAETCS HEO®HULANLHBIM



Annex 1

TERMS OF REFERENCE
Development of the mobile application “Kyrgyz Consul Information System” (hereinafter ISKK)

Project Name Inclusive Governance and Justice System for Preventing Violent Extremisms (PID
00108601)
Title of assignment Development of the mobile application ISKK
Contract type Contract for services
Duty station Kyrgyz Republic, Bishkek
Duration of Contract 9 months {December 2019 - September 2020}
BACKGROUND

In December 2017, the Office of the President of the Kyrgyz Republic, the United Nations in the Kyrgyz Republic and the United Nations
Peacebuilding Fund signed the Peacebuilding Priority Plan in the Kyrgyz Republic for 2018-2020. The plan consists of three main areas
of joint activities, such as: i} state institutions for the prevention of viclent extremism ii) prevention of violent extremism in penitentiary
institutions and in the probation system iii} increasing sustainability and educating communities. )
In order to further implement the Peacebuilding Priority Plan, the United Nations Development Programme (UNDP} is implementing
the project “Inclusive governance and the justice system for preventing violent extremism” in the framework of the priority direction
“state institutions for preventing violent extremism”,

As part of the project, UNDP in the Kyrgyz Republic assists the Government of the Kyrgyz Repubiic in implementing the Government
Program to counter extremism and terrorism for 2017-2022, approved by the Government of the Kyrgyz Republic on June 21, 2017
No.394. The assistance provided includes the organization of a comprehensive study of socio-economic, legal, informational and other
causes of violent extremism and the development of recommendations for further strengthening preventive mechanisms,
strengthening the institution of prevention and warning in accordance with the priority directions of the state policy. At the same
time, according to expert estimates, migrant workers are among the most vulnerable categories of citizens wha fall under the influence
of extremist and radical ideologies and practices. Within the specified objectives related to the prevention of radicalism and
extremism, including among current and potential labor migrants of the Kyrgyz Republic, as well as following agreements on
cooperation between UNDP and the Department of the Consular Service of the Ministry of Foreign Affairs of the Kyrgyz Repubilic, this
technical task elaborated for developing a mobile application “Kyrgyz Consul" for migrants (hereinafter App).

OBJECTIVE

The main goal of developing the Kyrgyz Consul Information System software is to provide the Ministry of Foreign Affairs of the Kyrgyz
Republic with an IT solution that allows monitoring the flow of citizens abroad. Prompt informing and assistance in emergency
situations in one or another host country, analysis of citizens' activities.

GENERAL POINTS AND SCOPE OF WORK

Abbreviations, terms and definitions

KR Kyrgyz Republic
MFA Ministry of Foreign Affairs
DCO Diplomatic and consular offices
Sw Software
KCIS Kyrgyz Consul Information System
i0s Apple Inc. Operating System
Android Google Corporation Operating System
CMS System Management Center
IT Information Technology
ECM Electronic Computing Machine
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0s Qperating system

DBMS Database Management System

Mobile KC Kyrgyz Consul mobile application

FAQ Frequently Asked Questions

OTP One-time Password

TOR Terms of Reference, technical document (specification), specifying a set of system requirements.
HTTP Hyper Text Transfer Protocol

HTTPS Hyper Text Transfer Protocol Secure, HTTP protocol extension supporting encryption

APl Application Programming Interface

RAM Random access memory

TLS and SSL Transport Layer Security and Secure Sockets Layer, cryptographic protocols that provide secure data transfer
between nodes on the Internet.

SSH Secure Shell - an application-level network protocol that allows TeMOTE CONtrol OF e GPEratmy Systerm and |
tunneling of TCP connections.

JSON JavaScript Object Notation, JavaScript based data exchange text format.

LA Legal act

SMS Short Message Service.

1. Introduction

1.1 introduction to KCis CMS

The Ministry of Foreign Affairs of the Kyrgyz Republic (hereinafter referred to as the KR MFA) is an executive body that implements
the national policy and management in the field of foreign affairs and in the foreign policy sphere, coordinates and interacts with the
government authorities of the Kyrgyz Republic in the development, adoption and implementation of foreign policy decisions in order
to pursue a single foreign policy of the Kyrgyz Republic, heading a single system of diplomatic service bodies.

Protection of the rights and interests of citizens and legal entities of the Kyrgyz Republic abroad, as weli as participation in the
implementation of the migration policy of the Kyrgyz Republic is one of the main objectives of the Ministry of Foreign Affairs of the
Kyrgyz Republic.!

Thus, Kyrgyz Consul Information System software is needed to provide access to information regarding the Ministry of Foreign Affairs
and the Kyrgyz Republic's Diplomatic and Consular Offices (DCOs), to provide access to relevant information on staying abroad,
including protecting the rights of Kyrgyz citizens and to create an alternative feedback channel that will increase the efficiency of the
interaction and activities of the KR Ministry of Foreign Affairs and DCOs.

A Web application will be used to manage, administer and process KCIS information, where registration and logging in will be carried
out through the PC browser by employees of the Ministry of Foreign Affairs. Besides, the system will have the ability to edit directories,
as a result of which clients will have relevant information. KCIS is also a receiver of panic button signals. When receiving a signal by
the staff of the Ministry of Foreign Affairs, it will be possible to view the contents of the message, the sender and respond accordingly.
Thus, with the help of KCIS software it will be possible to track the flow of both Kyrgyz citizens abroad and the stay of foreign citizens
in the territory of the Kyrgyz Republic, increase the efficiency of interaction and activities of the Ministry of Foreign Affairs of the
Kyrgyz Republic.

1.2 introduction to Mobile KC

1.2.1 Program name

The name of the KCIS mobile application is “Kyrgyz Consul Mobile information System” or “Mobile KC”.

1 Regulation on the Ministry of Foreign Affairs of the Kyrgyz Republic http://cbd.minust.qov.ka/act/view/ru-ru/93724
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1.2.2 Program scope

The "Kyrgyz Consul” application is a service for Kyrgyz citizens living abroad. The application will be used to find information about KR
DCOs, as well as provide prompt assistance and help in case of danger to Kyrgyz citizens abroad. The "Kyrgyz Consul” application
contains information on countries, regional features, standards of conduct in a particular country, recommendations on actions in
dangerous situations, warnings about emergency situations and other necessary information for citizens who are staying abroad.
The maebile application is aimed at providing citizens of the Kyrgyz Republic with relevant information regarding their stay abroad,
including protecting their rights, and will also increase the efficiency of interaction and activities of the Ministry of Foreign Affairs and
KR DCOs.

——REST APl——»

NonsaoBarens

The application should be built on a client-server architecture, where clients will be mobile devices of citizens of the Kyrgyz Repubilic,
and the server is located inside the infrastructure of the Ministry of Foreign Affairs.

2 Purpose, goals and objectives of the work

2.1 Purpose
The development of the “Kyrgyz Consul” application is designed to provide users, citizens of the Kyrgyz Republic traveling abroad, as
well as citizens of other countries who have arrived in the Kyrgyz Republic, with up-to-date information about the host country, such
as:
locations and contacts of KR DCOs;
rights;
traditions and holidays;
main cities;
visa regimes;
legal acts;
customs regulations;
e fines and sanctions in case of violation.
2.2 Goal and objectives
The main goal of developing the Kyrgyz Consul Information System software is to provide the Ministry of Foreign Affairs of the Kyrgyz
Republic with an IT solution that allows monitoring the flow of citizens abroad. Prompt informing and assistance in emergency
situations in one or another host country, analysis of citizens' activities.
Besides, the main objectives of KCIS implementation are as follows:
storage and processing of information regarding KR DCOs;
processing and servicing incoming requests from citizens of the Kyrgyz Republic;
providing relevant information regarding staying abroad;
providing access to information about KR DCOs;
creation of a source of prompt informing in case of emergency;
creation of an alternative channel of immediate feedback;
improving the interaction and activities of the Ministry of Foreign Affairs and KR DCOs;
conducting checks of input data;
reduction of time for data input, verification and processing, as well as for the preparation and application of the Ministry of
Foreign Affairs’ decisions;
e ensuring access control to data and ensuring maximum security and confidentiality of user data and information.

3 Scope of work
3.1 The key stakeholders
Under the KCIS software project implementation, the key stakeholders are as follows:
® The Ministry of Foreign Affairs of the Kyrgyz Repubiic, which is the owner of KCIS software (hereinafter the Client);
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" United Nations Development Program (hereinafter referred to as the Customer);
e (Contractor.

3.2 Statement of Work

As part of the project, the Contractor shall develop KCIS software, putitinto operation, enter data into the database, integrate it with
other data sources, test it and train the staff in technical administration.

During the project implementation, the Contractor can use the data and information of the Ministry of Foreign Affairs of the Kyrgyz
Republic. When developing the software, open source software and free use rights should be used.

The Contractor shall work together with the Customer and Client to plan, design, develop and implement the application. The Client
will provide guidance on specific regulatory and operational requirements, as well as access to the hosting environment.

The Contractor will install and configure (if necessary) a hosting infrastructure for KCiS (for example, operating systems, web servers,
database management, etc.). As part of the implementation, the Contractor is required to adhere to information security standards
in the design, development and deployment of the system {for example, 1SO / IEC 27001). Since the system will be available online,
the Contractor will have to perform load, stress and safety tests to ensure there are no security vulnerabilities. Besides, the application
must pass the verification of the National Security Committee of the Kyrgyz Republic and therefore it is necessary to carry out all the
necessary tests proving the security of the application. Detailed information on testing requirements is specified in the Functional and
Technical Requirements attached to the testing and quality control section,

The Contractor shall provide education and training in the use of KCIS CMS in order to transfer technical knowledge to and develop
capacity of the staff. The training should be designed for various user groups {for example, system administrators, administrators,
employees of the Ministry of Foreign Affairs, etc.). The Client is responsible for providing the venue and equipment for the training.
And the Contractor is required to provide a complete KCIS user guide for both administration and users. The training requirements
are described in more detail in the Acceptance Technical Test and Support Section.

The Contractor should also provide support, such as error correction, data correction, application of corrections, updates for
monitoring levels on the server side, tun A - 3

source products and other support for the effective operation of KCIS. The provision of support will be carried out in two stages. Stage
1is the stabilization period for three (3) months described below in the KCIS Maintenance and Support Section. Stage 2 is the operation
with support for 1 year after the stabilization period.

The web and mobile application should be designed to support various screen resolutions and devices (for example, smartphones,
tablet PCs} — of responsive design and be compatible with the most popular Internet browsers, such as Google Chrome, Microsoft
Edge and Mozilla Firefox.

3.3 Technical Specification

Thé application should be built on a client-server architecture, where clients will be mobile devices of citizens of the Kyrgyz Republic
and web browsers of employees of the Ministry of Foreign Affairs / DCOs of the Kyrgyz Republic from which requests will be sent to
the system as well as the answers to requests, and the server will be located inside the infrastructure of the Ministry of Foreign Affairs.
The KCIS software architecture is presented below:

® OS

REST APl———r————v Cepeep (Backend)

A

MoSHNoHLIE
KAUBHTH
© Naau
HTTP Request
Bel bpaysepot
CoTpYoHUKH M
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This system consists of:
e  KCIS principal server, which is the central access point. It controls the access rights granted to users for managing the profile
and provides information.
e Principal database. Access to data is limited by the rights of each user controlled by the KCIS server. The proposed DBMS is
PostgresQL, or any other free\open source equivalent DBMS such as MySQL.
e Web application used by employees of the Ministry of Foreign Affairs of the Kyrgyz Republic in offices.
Mobile application used by citizens of the Kyrgyz Republic. This application can be used in off-line mode (it does not require
an internet} to have access to information everywhere and at any time.
Web part of the application is published:
e For an external interface (HTMLS User Interface) via NGINX HTTP and a proxy server.
e To develop a web application, open source software with free use rights must be used.
o Application data must be stored on PostgreSQL or on other servers with free use rights.
e These components must be hosted on a MFA server (physical or virtualized} with free use rights.
Mobile part of the application:
o Development will be based on two operating systems, Android and iCS.
e Local data is stored in a SQlite database.
e [t must synchronize itself via the Internet with a central database using the REST protocol.

3.4 Assumptions. Basic conditions, which MFA will provide for the Contractor
The following assumptions were made for the development and finalization of KCIS software:

® The Client will be responsible for the day-to-day provision of services and the management over KCIS CMS.

e KCIS CMS will be located in the data center of the Client. The Client will provide the necessary conditions in accordance with
the requirements of information security, including physical security, security of the hosting platform and a secure computer
network.

e The Client will provide servers {virtual machines) and the corresponding computer network configuration in accordance with
information security requirements.

e The Client will provide the necessary Internet connection at the data center Jocations in accordance with the specification to
he provided by the Contractor. ‘

e The Client provides an Internet connection at the location of the data center. A dedicated Internet connection for KCIS will
be at least 10 Mbps.

e The Client provides 2 servers for KCIS software. The production server should have 2 processors, 8 Gb of RAM, 320 Gb and
more of available disk space for KCIS, as well as scalability / extensibility.

e The Client will provide content for KCIS software in Kyrgyz, Russian and English.

e  Allusers will have basic computer literacy required to participate in KCIS user training, which to be provided by the Contractor.

e The number of authorized users per month who will use KCIS software and the Maobile KC application is 4,000 with an
estimated 40,000 transactions per month. It is expected that KCIS software will have no more than 250 concurrent users and
serve at least 150 concurrent requests.

e The datahaseis owned by the Ministry of Foreign Affairs of the Kyrgyz Republic.

4 Project implementation
4.1 Management plan
The project management plan should consist of definitions, preparation and coordination elements and be clear how/when the Project
will be implemented, monitored and controlled.
The project management plan shouid at least consist of following parts:
1. An Implementation Schedule setting the planned commencement / completion dates of the project and key milestones for
project implementation,
2. A Risk Management Plan that is a plan that describes how project risk management will be organized and how it will he
implemented within the framework of the project.
3. A Quality Management Plan that is the establishment of the procedure for quality assurance mechanism.
4, Team Management Plan - determination for each team member’s role in the project, area of responsibility, outcome, etc.
The Contractor is required to describe a detailed Project Management Plan.

4.2 Design and development of KC
For design and development, it is recommended to use an agile methodology, such as Scrum, Kanban, etc. Since most agile
methodologies are aimed at minimizing risks by reducing the development to a series of short cycles called iterations, which usually
last two to three weeks. Each iteration by itself looks like a software project in miniature and includes all the tasks necessary to produce
a mini-gain in functionality:
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planning;
requirements analysis;
design;
programming;
testing;
6. documentation
In its technical proposal, the Contractor is required to describe the methodology and propose an Implementation Schedule. When
developing ISKK, the Contractor should closely cooperate with the Client and the Customer, in particular, in the development of
technological processes and screen layouts.

4.3 Deployment and testing of ISKK in the Client hosting environment

Software deployment allows to deploy applications in various environments used in the development process. The result is a more
efficient, reliable and predictable software implementation. Solutions that automate the deployment processes increase the labor
productivity of developers and the project team and allow to increase the pace of development, achieve better results and ultimately
create better software, more reliable and popular among end users.

After deployment, the IT system must be tested in accordance with the test requirements specified in the functional and technical
requirements.

The feedback chain at the stages of assembly, testing and deployment reflects the readiness of the software for implementation and
allows the heads of development, testing or production divisions to conclude whether itis possible to approve the immediate release
of software in a particular environment.

The Contractor shall prepare all functional and non-functional testing scenarios approved by the Client.

Sl [ Rh AL

4.4 Training and conducting a series of training workshops
The Cantractor should develop a training plan for the use of the application in close collaboration with the Customer and Client.

The Contractor shall provide two types of training: the first one - for the training of the MFA IT stalf in administration and operation
of ISKK, the second ane - for the training of authorized users of the ISKK system (MFA programme staff).
The Contractor will conduct the primary training for the staff and configure the KCIS training environment {testing platform). The
training plan will provide staff with sufficient knowledge for the daily use of the IT system.
The Contractor must ensure that trainees are fully familiar with the functions and capabilities of the IT system, as well as its operation
and maintenance.
4.4.1 System Administrator Training
The Contractor will train at least 2 people to act as the KCIS system administrator. The Contractor should plan and coordinate with the
Client the following training activities for system administrators:

e Operating procedures, including archiving / backup / restore procedures;

e Security {physical, access control, networks, database and applications security). iImprove access control and reports (access

log, review application controls};
e Routine office tasks for managing systems (scheduled maintenance of software and hardware, actions to ensure security for
the server, including patches for server software, troubleshooting, logging);
. @ Use of the administration console to manage KCIS configuration.
As a result of the training, it is expected that system administrators will be able to support and manage KCIS independently, without
external support.
4.4,2 Authorized User Training
The Contractor will train at least 3 trainers for conducting trainings for authorized users. Training for authorized users will consist of
the following sessions, and it is expected that the training program will be specified during the Project:
. & atraining session to demonstrate the KCIS functionality and features;

e practical workshops;

e aQ & Asession.
4.4.3 Training materials
The Contractor should develop training materials in Kyrgyz / Russian with screenshots of all KCIS user interfaces. Training materials

should be designed so that the Client’s staff could conduct future trainings in accordance with the principle of training of trainers. The
Contractor ensures that a detailed user guide is provided and accessible directly from the KCIS user interface.
The Contractor is also responsible for the development of the following training materials:
e Functional documentation as a user guide demonstrating the full use of KCIS. It will be distributed to all employees using KCIS;
e Detailed documentation to be used as a system administrator guide demonstrating the full administration of KCIS. It will be
sent to the user acting as the system administrator;
e Screenshots with the video showing the steps required to complete more general tasks within KCIS. These videos will be used
) for training, as well as supporting materials for promoting the system;
e Training material in the form of presentation slides, which will be used by trainers for future trainings in accordance with the
principle of training of trainers.
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The Contractor shall maintain and update all the documentation for any changes to the IT System prepared by the Contractor during
the Contract Period, free of charge for the Customer or Client.

4.5 Acceptance testing and updating of KCIS
Acceptance testing is a type of testing conducted at the stage of delivery of the finished product {or the finished part of the product)
to the Client. The purpose of acceptance testing is to determine product readiness, which is achieved by passing test scenarios and
cases that are based on the specification of requirements for the developed software.
The result of acceptance testing may be:

e Sending the project for refining and finalizing.

e Acceptance by the Client as a completed task.
This is the final stage of product testing before its release. At the same time, it is not excessively detailed, comprehensive and complete
- only the basic functionality is usually tested.
Acceptance testing is carried out by the Client.
The Contractor will be required to make corrections, changes and improvements for the convenience of using the IT system based on
the results of the acceptance test received from training and focus groups. After the IT system has passed all functional and non-
functional test scenarios, a three-month stabilization period will begin.

4.6 KCIS Maintenance and Support

The stabilization period shall take place within the first three (3) months after the completion of the deployment of KCIS in the Clients’s
infrastructure and after successful testing by the Contractor. The Contractor shall ensure that the IT system is fully operational during
the stabilization period, as well as provide all other nessesary changes to ISKK.Maintenance and support should cover the KCIS
software and administrative part (BackEnd solution), the public KCIS portal (FrontEnd solution), the Mobile KC application and any
other software used and developed to update the KC during a three-month stabilization period. In accordance with a specific
acceptance process, ali results shall be accepted by the Client and the Customer.

During the stabilization period, the Contractor will not charge any additional fees for the work / support necessary to troubleshoot
and fix any deficiencies in the IT system. During this period, any updating of the IT system, namely, any correction or other such minor
improvement, enhancement, modification or extension of the software, should not be subject to a separate charge.

During the support period, the Contractor will also provide online support to employees of the Client’s office who require assistance
in responding to requests for assistance from external users.

During the stabilization period, the Contractor will assist the Client in the implementation of procedures for the operational
maintenance of the |T System. Support is provided from 9:00 to 18:00 from Monday to Friday, Bishkek time (hereinafter referred to
as “normal business hours”).

The Contractor will provide a way to contact support staff after office hours for critical problems. 24/7 support is preferred, but not
required.

The Contractor shall support KCIS in three (3) specific ways:

1. Immediate first-line support: telephone support for general issues when the IT system is fully operational. The Contractor
shall provide first-line support during the performance of this Contract {including the stage after delivery). First-line support
should not exceed ten (10) hours per week (after a stabilization period} and should not incur additional costs for the Client.

2. Second line support in place: emergency support for troubleshooting. If necessary (and if the Client considers the problem to
be destructive for the business}, the Contractor should be able to take corrective actions on the site within two (2) hours after
reporting the incident to ensure business continuity. If the Contractor can perform troubleshooting remotely, this is also
acceptable.

3. In order to provide support and troubleshooting for system maintenance, the Contractor is expected to provide full-time
support, both physical and virtual, during stabilization and post-implementation support periods.

5. System Requirements

5.1 System Functioning Requirements

5.1.1 Requirements to the Client KCIS CMS Software

The architecture of KCIS software wiil be based on a client-server architecture. Both web and mobile application will be client for
backend.

On the global web, web browsers are used for inquiry, processing, manipulation and display of website content. g
The functionalities of browsers are constantly expanding and improving due to the competition between their developers and the
high pace of development and impiementation of information technology. Despite the fact that browsers of different manufacturers
are based on different technological solutions, most modern browsers adhere to international standards and W3C recommendations
in the field of data processing and display. Standardization atlows for predictability in the visual presentation of information to the end
user, regardless of the technology used to display it in the browser.

Thus, for the full functioning of the KCIS CMS software and the correct display of the web application, one needs a Google Chrome
browser version 74 and higher or Mozilla Firefox version 60 and higher.

5.1.2 Client System Mabile KC Software Requirements

Technical specifications for a mobile application should look like this:
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- @ Application platform: iOS / Android
e i0S Application
o Operating System: iOS {version 9.0 and higher);
¢ RAM: Min. 1 GB;
o Navigation: GPS, GLONASS;
o Available internal memory: Min. 256 MB;
. o Minimum speed of communication channels: 64 Kbps.
e Android application
o Operating System: Android {version 4.4 and higher);
© RAM: Min. 1.5 GB;
o Navigation: GPS, GLONASS;
o Available internal memory: Min. 256 MB;
. o  The minimum speed of communication channels: 64 Kbps.
For the full functioning of the KC application, the above requirements are required for a device with an Android operating system
version 4.4 or higher and Apple iOS version 9.0 or higher.

5.1.3 KCIS CMS Data Link Requirements

To provide software and hardware resources to users of KCIS software, to store data, to access a database, to share an input / output
device, to send and receive texts, messages, documents (in electronic form, in any of the existing formats), graphic materials, audio
recordings, video materials, in other words, in order to provide prompt service to users, for the organization of user interaction, server
hardware must be connected to the global Internet through a channel providing bandwidth from 10 Mb / s or more.

5.1.4 Mobile KC Client Data Link Requirements

The mobile application should function both online and offline. Depending on the process and the function used, the application

should work offline. To work in online mode, the device used MUST DE CONNEected to the grobal NTETNET via a canmer vhat proviaes
bandwidth from 64 Kb /s or more.

It is also possible to operate the information base of the Kyrgyz Consul mobile application without access to the Internet. The user
should download reference information on the country of residence to have access to it at any time even offline, including typical
recommendations on the necessary actions of a citizen in case of an emergency, as well as get the contact phone number and address

of a Kyrgyz DCO in the host country if the user downloads in advance {for example, while still in Kyrgyzstan) the data that he/ she may
need when traveling abroad.

5.1.5 CMS KCIS Server Requirements

The server is required to process requests from ciient devices, and to store data.

Thus, the ECM server for CMS KCIS shall have the following characteristics:

Item Requirement

Processor At least Intel® Xeon® E5 2620 v4

RAM 16 b or more

Hard Drive At least 2 x 320 Gb $5D € with HotSwap function

RAID Controllers Integrated RAID {0,1,1+0,5} Controller, Min. 1GB Cache
Free Space 320 TE or more

Network Card 2 x Ethernet 100 Mbps or more

Minimum specifications for the SW server-side:

Linux core-based OS CentOs, Debian
Web-Server Nginx, Jetty, ASP.Net Core
DBMS PostgresQL 11.3 or higher, MySQL 8.0 or higher

For the SW server side, SW with free usage rights should be used, and it is recommended to use SW with open source code.
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5.1.6 Requirements on the Mobile KC Server
The server side of the mobile application should have communication capacity of 10 Mbps and an optimal respo nse time of Os to 3s.
The mobile application and the server should communicate through an enforced/secure path using HTTPS protocol and SSL/TLS
libraries. Data exchange should be carried out in JSON format.
5.1.7 Providing an account for KC
Currently, the market for mobile applications is highly developed and steadily growing. Many mobile apps are pre-installed on the
device itself or can be downloaded from online app stores such as the App Store and Google Play.
To date, the most popular OS for mobile devices are Android and 105, so Mobile KC will be developed for the above two 0S.
Therefore, Google Play and AppStore developer account needs to be created in order to distribute and deploy a mobile application in
the above-mentioned platforms.
5.2 Safety Requirements
5.2.1 Requirements to the Mode of Operation
Ensure KCIS CMS clock round operation (24 hours x 7 days a week x 365 days a year).
5.2.2 Requirements for Reliability and Safety of Information in an Emergency
Information system security against information destroying shall be installed to address:
1. Power supply failure;
2. The stop of the database server operation;
3. Local network interferences.
The following criteria shall be ensured:
¢  The server uptime factor shall be at least 99.8% per year.
e The KCIS CMS failure reliability shail be ensured through cloud-based app server load transfer and duplication of all data on
a back-end database server or specified extensible server.
¢ The KCIS errors during users’ operation, as well errors resulting from modutes’ interaction shall be stored in error logfiles.
The storage duration shall be at least 365 days. ’
5.2.3 Requirements Related to Data Security and Protection from Unauthorized Access
The server administration shall be carried out through cryptographic secure channels based on S5L and SSH protocols.
The KCI5 server shall ensure the integrity and relevance of the stored data regardiess of any end-user’s actions.
The KCIS applications shall be protected against any incorrect actions of users or any erroneous input data.
The KCIS server shall ensure proper emergency processing due to incorrect users’ actions, incorrect format or invalid input data. In
these cases, the subsystem shall send the user an appropriate error message. Error messages shall not contain any technical
information and shall offer the KCIS users a clear further actions algorithm.
5.3 Requirements to the Directories
5.3.1 User
The User Directory contains infermation on regular users who have access only through a mobile application.
In order to use the mobile application, regular users must register, and after registration they can edit their personal data in their
personal cabinet,
Below you can find the list of the fields:

No | Requisite Name Data Type/Format Notes
1 Name Fullname Row (50}
2 Date of Birth BirthDate Date
3 Passport Number Passport Row(15) Mandatory field
4 Country of Stay Country ‘Country’ Directory
5 Purpose of Stay Purpose Row(15) Work
Study
Travel
6 Place of work/study Place of work/study Row{15)
7 Mobile telephone number Phone Row{15)
8 Address Address Row(100)
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9. Emergency contact number ContactMumber Row{20)
10 | Emergency contact name ContactPerson Row(15)
11 | E-mail Email Row(50})
12 | Password Password Row(8) Mandatory field

5.3.2 MFA / KR DCO Users
MFA / KR DCO users will have access to the application depending on their roles/functions. They will perform administrative functions,
and they will have an access only through the web browser, where they can also edit other directories.

The following fields are available:

No Requisite Name Data Type/Format Notes
1 Role/function Role ‘Role’ Directory Service field.
Filled in automatically depending on the user.
2 User User ‘User’ Directory Mandatory field
3 E-mail Email Row(30) Mandatory field.
4 Password Password Row(8) Mandatory Tield.
5.3.3 Roles

Users’ roles define the general access rights of users to the application. The role assigned to the user determines whether the user
can have an access to certain application functions or not.

Roles allow to separate powers, i.e. ensure different levels of access to the application for the MFA employees. The user will have
access to the KCIS functions depending on his/her role.

The ‘Role’ Directory shall contain the following fields:

No | Requisite Name Data Type/Format Notes
1 Role Name RoleName Row(10)
2 Brief Description Description Row{15)

5.3.4 Country
The KR DCO are located in thirty-two countries around the world2. You can find a list of countries and information about the KR DCO,

including their address, phone number, e-mail, contact details, etc. on the Kyrgyz Ministry of Foreign Affairs website
The Mobile KC users can select the country of travel and see this country information without opening the Kyrgyz Ministry of Foreign

Affairs web page.
The ‘Country’ Directory contains any country’s general information. Below, there is data included in the directory:

No | Requisite Name Data Type/Format | Notes

1 Country Name Name Row{20)

2 Country Code Code Row(4) Unigque field
3 Population Population Number

4 Traditions, holidays Traditions Row(100)

2 A fist of alfl DCO KR, hitps.//mfa.qov.ka/ru/embassies/all
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S Main cities City Row(50)
6 Visa regime Visa Row(100})
7 Legal Framework LegalAct Row{100}
8 Customs regulations/rules TaxRules Row{100)
9 Fines and sanctions for violations Fines Row({100})
10 Emergency services’ numbers EmergencyNumber Row{20)
11 KR DCO Description ZukrDescription Row(50)
12 KR DCO Address ZukrAddress Row{100)
13 KR DCO Opening Date ZukrOpeningYear Row(4)
14 KR DCO telephone number ZukrPhone Row(20)
15 KR DCO E-mail ZukrEmail Row{50)
16 Consul telephone number ConsulPhone Row(20)
17 The Kyrgyz Honorary consul name HonoryConsul Row(50)
18 The Kyrgyz Honorary consul telephone number HonoryConsui Row{20)
19 The Kyrgyz Honorary consul e-mail HonoryConsul Row{50)

5.3.5 Documentation concerning the Kyrgyz Citizens - Documant
Docurnentation concerning citizens is divided by services provided by consuls: state civil register office, discovery of documents, etc.
The MFA KR charges consular fees far the services.
Consular fees is the money levied for consular actions in respect of legal entities or individuals of the Kyrgyz Republic and foreign
states by the Ministry of Fareign Affairs of the Kyrgyz Republic and its representative offices in the Kyrgyz Republic; by the Kyrgyz

diplematic missions and consular services located abroad.
The '‘Document” directory includes the following information:

No Requisite Name Data Type/Format Notes
1 Name ServiceName Row(20) Consular services description
2 Payment Type PaymentType Transfer Bank card
‘Payment Type’ Cash

3 Description Description Row(50)
4 Required documents | RequiredDocuments Row(100}
S Fare type FareType ‘Fare Type’ directory Express

Regular

5.3.6 Visa Types to Enter the Kyrgyz Republic - Visa
Entry/exit visa is a visa issued to the applicant to enter or exit a particular country.
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The Instruction on the Visa Issuance Procedures in the Kyrgyz Republic describes the procedures for the Kyrgyz visa issuance, the
Kyrgyz electronic visas (hereinafter referred to as visa) implemented by MFA KR, diplomatic missions or consular offices of the Kyrgyz
Republic3.

Foreign nationals from a number of countries can enter and stay in Kyrgyzstan without a visa for the period of 30 days, and nationals
of some other countries may stay in the Kyrgyz Republic for an indefinite period of time. Electronic visas are also available for guests
upon their arrival in the Kyrgyz Republic.

The 'Visa' directory contains a description of visa categories and a list of documents required for the Kyrgyz nationals to travel abroad,
as well as for foreign nationals to enter the Kyrgyz Republic.
The directory includes the following fields:

No Requisite Name Data Type/Format Notes

1. Name Name Row(20) Visa name

2 Description Description Row(50) Visa description

3 Required documents | RequiredDocuments Row(50) The list of required documents

5.3.7 Frequently Asked Questions
Frequently Asked Questions {hereinafter referred to as FAQs) are a compendium of frequently asked guestions on a relevant theme,

and answers to these questions. This format is very popular for a variety of Internet platforms.
The Mobile KC application will include ‘Frequently Asked Questions’ section. This section will contain general questions related to a

particular host country and the answers to them.
The FAQ Directory will have answers to frequently asked questions related to a particular country.

Fields:
No | Requisite Name Data Type/Format Notes
1 Country Country ‘Country’ Directory Country of choice is displayed
2. Question Question Row(50)
3 Answer Answer Row(50)

5.4 CMS KCIS Software Functions Requirements
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2 The Instruction on the Procedures for Visa issuance to Foreign Citizens, hitp: inj
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5.4.1 Multilanguage Support

Since the web application is used by both Kyrgyz and foreign nationals, it is necessary to provide information to users not only in Kyrgyz
or Russian, but also in English. The user shall be able to change the site localization {language).

The user shall be able to select the mobile application interface language from the following list: Kyrgyz, English or Russian. The
language shall be defined automatically depending on the end user's device language scheme.

5.4.2 Application Login and Registration

Web-application security is ensured through login and password provided by the administrator. After the initial login, the MFA
employee shall change the password and save it.

To get login and password, as well as full access to the XCIS functions, the KCIS administrator registers the MFA / KR DCO employee in
the system using the MFA professional e-mail account. After registration, the MFA employee will be able to login into the system.
5.4.3 Data Search and Filter in the Directories

in order to quickly find the necessary and relevant information, data search in directories and filter by name is required to speed up
data processing.

5.4.4 Automatic Mailing

The function of automatic mailing shall be used to provide the relevant information to certain groups of users; in other words, when
employees have an opportunity to write and send messages to certain Kyrgyz citizens based on different criteria (by country, purpose
of visit, etc.).

5.4.5 Alarm/Panic Button Signal View

Uncontrolled situations, lack of adequate security or emergency situations in the host cauntry, lack of language knowledge may serve
as a justification to use the alarm/panic button. One click on this button will instantly send an alarm message to the relevant KR DCO.
Warning/notification function shall be installed, including capability to communicate with the user via text message.

5.5 Mobile KC Software Functions Requirements

The document provides a description of the application capabilities within the feature sets in different application screens. All the
below application features and icons are a preliminary design; therefore, some features or functions can be removed or added during
in the process of the mobile application development.
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5.5.1 Multilanguage Support
Multilanguage support capability allows to use this application in three languages:

e Kyrgyz;
e  Russian;
e English.

The user selects the language of the application when he/she logs in for the first time. Later, the application language can be changed
in the user’s ‘profile’ tab. .
Each component of the application can be translated into one of the 3 embedded into the system languages; hence, both the relevant
application components and all the text fields will be translated.

Multilanguage support ensures wide user coverage and is an important strategic element of international mobile application.

5.5.2 User Identification and Application Sign-in
During the initial registration and sign-in to the Mobile KC, the user will have to go through identification via his/her mobile phone
number. The phone number confirmation is required for the user to further verify accuracy and relevance of the provided information.
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The application will ask for a phone number when you initially sign-in. When the user provides a valid phone number, an SMS will be

sent with a one-time password (hereinafter referred to as OTP) for identification. If OTP is entered correctly, the mobile application
will move you to the authorization page.
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Then, upon successful initial registration, the user will have to read and accept the End User License Agreement to use the mobile
application, and familiarize with the user registration rules, according to which he/she will provide reliable personal information, the
name of the country of stay, the reason for a visit, emergency contact details. Based on the entered data, the user will be able to view
the relevant information by clicking the ‘Country’, ‘FAQ’ button, etc.; and enter a strong password for application.
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5.5.3 User Profile

Each user will have a personal cabinet. Depending on the user's profile, he/she will see the KCIS system features, as well as the profile,

messages and notifications in the user's personal cabinet.

The user can change his or her data in the ‘Profile’ tab in his/her personal cabinet. This tab contains personal information, such as:
s Name;

Date of hirth;

Passport number;

Phone number;

Emergency contact number;

Emergency contact name;

Email;

Country of stay;

Purpose of visit;

Place of work/study;

Address;
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In order to ensure a rapid response in emergency, the user can specify the emergency contact and the name of the emergency contact.
5.5.4 Main Screen

This screen Is tne main application . =11y, ™
This screen displays a list of recommendations and emergencies that are relevant to the user's country of stay. When you swipe left,

the application moves to the Personal Cabinet screen, and then to the MFA/KR DCO communication screen.
You can get additional information on the country of stay by clicking the ‘Country’ button in the right bottom corner of the screen. If
you click on the ‘FAQ’ button in the left bottom corner of the screen, you will move to this page.

*
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5.5.5 Personal Cabinet Screen
The Personal Cabinet screen displays all the personal data of the user that he/she has previously filled in during registration. Here you

can edit your personal data. The user shall save the changes after editing data in any field.
In this screen. you can also get information about the country of stay, such as:

* KR DCO addresses;

e KR DCO contacts;

e A brief country information;
_ e Personal messages from MFA/KR DCO — a list of received messages by MFA/KR DCO staff.
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In the ‘Personal cabinet’ tab, the user will also see the alarm/panic button. After clicking on the alarm button, the user shall select the
alarm type, and confirm his/her intention. When the alarm is confirmed by the user, the MID/KR DCO staff will receive data on the
user location.

5.5.6 MFA/KR DCO Communication Screen

This screen is meant for communication with the MFA/KR DCO staff in case of any questions related to problems or situations in the
user’'s country of stay. The user will interact through the MFA chat bot and get answers to general questions that he/she may have. If
for any reason, the user is not satisfied with the bot response or he/she believes the information is not complete, the user will be
transferred to the MFA/KR DCO operator. ’
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5.5.7 Country Information i
The click on ‘Country’ button in the right bottom corner of the ‘Personal Cabinet’ tab will move you to the screen displaying information
about the chosen country of stay. When you click on the ‘Country’ button, brief information on the country, customs, culture and visa
regimes will be displayed on the screen. In addition, all addresses and contact details of the KR DCO located in the user’'s country of
stay will be specified.
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By clicking on the ‘FAQ’ button in the right bottom corner, the user will move to the Frequently Asked Questions screen. This tab will
display general frequently asked guestions related to a particular country, and answers of the KR DCO staff to these questions. Thus,
the user will get a prompt answer to any question without contacting the MFA employees.
Frequently Asked Questions can be either of a conditional or orientation nature, e.g.:

1. What should you do if you have lost your migration card?

2. What should you do if you have violated the administrative law of the country?

3. Where can you get a permit/patent for work?

4. what bodies you should apply to regarding migration amnesty issues?
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6 Project Tasks

6.1 Tasks and Results
To implement KCIS software, it is necessary to deliver the following objectives and results:
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Task 1: Design a KCIS Web Page:

0  Result 1.1: Detailed plan and completion dates.

o Result 1.2: The source code for the implementation of the basic functions of KCIS software.

o Result 1.3: Pilot version with the implementation of the current task.

© Result 1.4;: Report on acceptance testing of the current task with the approval of the Client.
Task 2: KC mobile application development

o Result 2.1: Detailed plan and completion dates.

o Result 2.2: The source code for the implementation of the KC mobile application.

o Result 2.3: Pilot version with the implementation of the current task.

o Result 2.4: Report on acceptance testing of the current task with the approval of the Client
Task 3: Integration with external systems

© Result 3.1: The source code for the implementation of the integration process with external systems

©  Result 3.2: Pilot version with the implementation of the current task

o Result 3.3: Report on acceptance testing of the current task with the approval of the Client
Task 4: Acceptance technical testing and support

o0 Result 4.1: Delivery of KCIS software into commercial operation with the implementation of all processes
Result 4.2: Full source code for web and mobile application
Result 4.3: Report on acceptance testing of all processes with the approval of the Client
Result 4.4: Report on training of administrators in KCIS software maintenance
Resuit 4.5: Package of documents:

m  User Guide

m  Administrator Guide

® Source Code Documentation
© Result 4.6: Monthly Support and Maintenance Report

Q O 0 0

6.2 Testing and Quality Control
During the development of the web and mobile applications, two different sets of tests will be performed.
The first set of tests will be paerformed by the Contractor in the following order:

Integration testing shall be performed after all application modules are developed and configured. It is carried out in order
to make sure that all modules function and are executed as expected during joint work.

Load and stress testing is conducted to see how the application works while increasing the workload and the behavior of the
application beyond its expected workload. This may require fine-tuning of the server, database, and network configuration.
Since significant numbers of users may have access to the application.

Security and vulnerability testing to verify the data protection system and support functionality. Security testing ensures that
the application is not vulnerable to any type of attack, such as an SQL injection attack, an XSS attack, and allows to evaluate
the total amount of risks involved. Security testing will use the software to detect threats and vulnerabilities.

Functional testing is aimed at ensuring that each function of the application works in accordance with the requirements of
the actual process and key services provided by the Client. After that, it should be found out if the content management
system stores data and whether reports are generated.

Acceptance testing is a test conducted to determine compliance with specification requirements.

The following second set of tests will be carried out by the Customer with the support of the Contractor as necessary:

Usability testing is a test for user-friendliness. It checks the flow of the application, whether users easily understand the
application and the navigation of the IT system. The interface can be changed during this testing phase based on feedback
from the Client.

Functionality testing: Ouring functionality testing, the actual processes and all key services provided by the Client are
subjected to an end-to-end check to see if the IT system stores data and generates reports properly.

Acceptance testing: This type of testing is carried out to verify that the system meets the specified requirements of the Client
in accordance with the testing scenarios that will be prepared by the Contractor. The Customer may request additional testlng
scenarios for acceptance testing.

The Client performs these tests in order to determine whether to accept or reject the IT system.

6.3 Acceptance Technical Test and Support

The Contractor shall provide functional fine-tuning, support and maintenance related to changes to the KCIS software for up to 3
months after the acceptance and completion of the tasks.

Functional fine-tuning will be used to cover any new bugs and shortcomings identified in the software or in business processes after
the deployment of the KCIS software for production. .
During the service and support period after implementation, the Contractor will assist the Client in the performance of operational
system maintenance procedures. These procedures will be specified by the Contractor and transferred as part of the final result.
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Any necessary corrections or other minor improvements, enhancements, modifications, or extensions of the KCIS software necessary
to resolve the problem will not be charged separately during the maintenance and support period.

The Client shall designate at least one full-time employee as the person responsible for working with Contractor support
representatives (the “Contact Person”). The Contact Person takes reasonable steps to resolve any issues before reporting the problem
to the Contractor, including, but not limited to, reconstructing and verifying the alleged problems, and reviewing the relevant
documentation. The Contractor will also appoint a contact person for communication with the Client.

6.4 Confidentiality Requirements

1.

The Contractor undertakes to maintain strict confidentiality of the terms of this Agreement, as well as all confidential
information (including trade secrets) received from the Customer during the implementation of the Agreement and will take
all possible measures to protect this information from disclosure.

If the Contractor attracts third parties to carry out work under the Agreement, the Contractor shall be responsible for the
actions of such persons as for its own,

Transfer of confidential information to third parties, publication or other disclosure of this information during the term of
this Agreement and 3 (three) years after its completion, may be carried out only by mutual written consent of the Parties,
with the exception of cases provided for by the current legislation of the Kyrgyz Republic.

Any damage caused by a violation of confidentiality will be determined by the Chui Oblast Arbitration Court and compensated
in accordance with the current legisiation of the Kyrgyz Republic.

The Contractor shall not have the right to disseminate information on the performance of work for the Customer.

The Contractor acknowledges that it may have access to computers and communication systems and client computers for
the purposes set forth herein. If any data becomes available to the Contractor, its employees or agents, the Contractor will
not store, copy, analyze, monitor or otherwise use this data, except for the purposes set forth herein, in the interests of the
Client.

= 5.5 PTOpCIy RIS

1.

4,

Reports on the results and other creative work of the Contractor, including all written, graphic, audio, video and any other
materials, contributions, applicable work product and production elements contained in it, whether on paper, disk, tape, in
digital file or in any other media is specifically ordered as work intended for employment in accordance with the laws of the
Kyrgyz Republic on copyright. The Client is the owner of the final work from the moment of its creation and owns all the
rights.

The Ministry of Foreign Affairs will adhere to intellectual property rights specifically related to KCIS software in accordance
with the signed consultative agreement.

All data stored in the applications shall be the property of the Ministry of Fareign Affairs of the Kyrgyz Republic and remain
the sole and exclusive property of the Ministry of Foreign Affairs of the Kyrgyz Republic.

The Contractor shall transfer alt source codes of KCIS software to the Client.

6.6 Acceptance Process
The Contractor shall provide all the results to the Customer and the authorized representative of the Client (hereinafter referred to as
the signatories) for acceptance. The parties should follow the acceptance procedure as follows:

1.
w2,

8.

The Contractor shall schedule an inspection of the results no later than two days before the expected completion of tasks.
During the inspection, the Contractor shall provide the relevant documentation, justification or signing and consider any
problems of the signatories related to the results.

The Contractor's Project Manager shall forward all completed results to the signatories.

In case of a deviation or return of the result, together with the issued technical discrepancies, the Signatories shall determine
the specific issues of non-compliance or the areas to be adjusted so that the Contractor could make corrections.

On a free-of-charge basis for the Customer, the Contractor shall properly resolve all issues no later than five business days
from the date of the refusal of the Signatories.

The Contractor shall resubmit all permitted resuits to the Signatories for review and approval.

The Signatortes shall accept or reject the results of the Contractor within five business days. The final results will be considered
accepted upon signing by the Signatories.

If the Signatories do not accept or reject the results within the specified period, the Contractor shall resolve the conflict in
accordance with the contract.

FINAL DELIVERABLES

PRODUCTS DEADLINE FOR |PREFERRED PAYMENT
SUBMISSION STRUCTURE

Stage 1: Project implementation plan 2 weeks after | 20%
Stage 1 results: the issuance of

e Result 1.1: Detailed plan and completion dates. the contract

e Result 1.2: The source code for the implementation of the basic functions

of KCIS software.
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e Result 1.3: Pilot version with the implementation of the current task.
e Result 1.4: Report on acceptance testing of the current task

Stage 2: Project implementation 3 months after | 40%%
Stage 2 results: the issuance of
e Result 2.1: Detailed plan and completion dates. the contract
e Result 2.2: The source code for the implementation of the KC mobile
application.

Result 2.3; Pilot version with the implementation of the current task.
Result 2.4: Report on acceptance testing of the current task with the
approval of the Client

® Result 3.1: The source code for the implementation of the integration
process with external systems

e Result 3.2: Pilot version with the implementation of the current task
Result 3.3: Report on acceptance testing of the current task with the
approval of the Client

Stage 3; Stabilization stage 6 months after | 20%
Stage 3 results: the issuance of
¢ Result 4.1: Delivery of KCIS software into commercial operation with the | the contract

implementation of all processes
¢ Result 4.2: Full source code for web and mobile application
Result 4.3: Report on acceptance testing of all processes with the approval
of the Client
o Result 4.4: Report on training of administrators in KCIS software
maintenance
¢ Result 4.5: Package of documents:
O User Guide
©  Administrator Guide
o Source Code Documentation

Stage 4: KC maintenance and support 9 months after | 20%
Stage 4 results: the issuance of
¢ Result 4.6: Monthly Support and Maintenance Report the contract

REPORTING REQUIREMENTS
Contractor shall fulfiil the present TOR in coordination with respective national partners and civil society organizations as well as Peace
Adviser of UNDP Governance and Peacebuilding Programme.
Structure and the content of the report are to be identified in coordination with the UNDP Peace Adviser/Project Coordinator.
Contractor will report to the respective SDG 16 experts, Peace Adviser/Project Coordinator and UNDP Progamme Associate on a
regular basis to fulfill his/her assignments in accordance with the Schedule of Work.
Developed materials and products cannot be transmitted, distributed, published, and displayed without agreement of parts.
Terms of payment
Payments will be disbursed as per installments based on the table “expecting deliverables” and submission & approval of respective
products. Contractor shall submit reports, based on the format, describing all undertaken actions during implementation of the Terms
of Reference, as per the established reporting schedule to respective SDG 16 experts and the Peace Adviser/Project Coordinator. Upon
completion of tasks, contractor shall submit interim and terminal reports for approval of the UNDP Peace Adviser/Project Coordinator,
on the basis of which the payments will be disbursed. Disbursement of payments shall be subject to the timely replenishment of funds
as per the agreement with the donor.
QUALIFICATION REQUIREMENTS FOR TECHNICAL EVALUATION
v"  Legal entity certificate from the relevant state authority {enclose a copy);
v Experience inimplementing at least 3 projects for the development of software of this type {customer-service, public services,
etc.);
¥ The project team should include at least 4 qualified specialists with solid experience in creating and implementing IT programs
and applications, namely: team manager; web developer; software development engineer; mobile application development
engineer {attach CVs).
The Contractor may engage other experts for specific activities during implementation.
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Mpunowerue 1

TEXHUYECKOE 3A0AHUE
Pa3pa6oTKa MOGH/ILHOTO NPUNOKEHNA «UHopMaunoHHan cucTema Kbiprois Koneyn» {aanee UCKK)
Ha3BaHWe npoekTa «MHKAK3UBHOE YNPaBNEeHUE W CUCTeMa NpaBocyausa ANA NPEeAoTBpalIeHWs
HacHABLCTBEHHOTO IKcTpemu3mar (PID 00108601}
HaspaHue PaspaboTka moBuabHoro npuaomeHna UCKK
Bua, KOHTPAKTa KOHTPaKT Ha NpefocTaBaeHne yeayr
MecTto paboTel Kelproizckana Pecnybauka, BUWKeK
MpoaoNKUTENLHOCTE KOHTPAKTA 9 mecaues (Aexabpb 2019 — Centabpeb 2020)

BBEAEHME

8 aekabpe 2017 ropa, Annapatom MpesuaerTa Kbiprbi3ckon Pecny6aukyn, OpraHuzaumeis O6beanHeHHbIX Haumih B KbIpreisckoi
Pecny6nuke u ©OHAOM MupocTpouTenscrsa OOH noanucaH NpuopuTeTHLIA NAaH NO BONPOcam MUPOCTPONTENBCTEA B KbIPrbi3ckow
PecnyGavke Ha 2018-2020 roabl. YKa3aHHbli NAaH COCTOUT U3 TPEX OCHOBRBIX HanpaBNeHMiA COBMECTHO AEATENBHOCTH, TAKNX KBK: i)
rocynapeTBeHHbIE WHCTMTYTbI 33 NPEeACTBPAWEHUE HACUNLCTBEHHOTO  SKCTpeMU3Ma ii} npepoTBpawenve HACUNLCTBEHHOIC
IKCTPEMM3IMA B NEHWUTEHLMAPHBLIX YUPEKARHUAX U B CUCTEME npoBauuu iii) NoBsIWEHME YCTORYKMBOCTH Y NpocBeweHre coobuiecrs.

B uenax AanbHelwel peannsauun 0g4HOUMEHHOMO NPUOPUTETHOMO NAaHa, Nporpamma pa3sutus OCH (MPOOH) peanuayer npoexTt
«VIHKMO3MBHOE YNPABAGHWE ¥ CUCTEMA NPABOCYAVA 33 NPEAOTBPALLEHUE HACUNLCTBEHHOMO SKCTPEMUIMA» B PAMKAX NPUOPUTETHOTO
HANPABAEHUA «rOCYAAPCTBEHHbIE WHCTUTYTHI 33 NPEAOTEPAEHHE HACUNBCTBEHHOO SKCTPEMUIMAY.

B=ryirm e r e = ulsTaTa g = QO Roroibo B0 LB O whi e 1inag SNLCTA a B hedni3allnig

Mporpammst MpaeuTenscyBa KP no APOTUBOAEGWCTBMIO IKCTPEMMIMY W TEPPOPU3MY Ha 2017-2022 rogpl, YTBEPHAEHHON
Nocranosnenuem MNpasutenbcrea KP ot 21 nioHa 2017 roaa Ne 394. B 4acTHOCTH, OKasbiBaemoe COARKCTBUE BRAIOYAET OPraHn3auuio
BCECTOPOHHEND K3YUEHUA COLMANLHO-IKOHOMUYECKHUX, NPABOBLIX, MHGOPMALWOHHDBIX U WHBEX NPUYMH HACUNLCTBEHHOTO 3KCTPEMU3MA
1 BbIPAGOTKY PEKOMEHAALMI NO AANLHEALIEMY YCUACHUIO NPEBEHTUBHLIX MEXaHU3MOB, YKDENNEHWUIO UHCTUTYTA NPOPUAAKTUKK W
npeaynpexAeHns B COOTBETCTBUM C MPUOPUTETHBIMU HANPABAEHUAMK rocyaapcTBEHHOR NOAWTUKK. 110 IHCNEPTHbIM CUEHKAM,
TPYAOBLIE MUIPAHTL ABAAIDTCA OOHMMM U3 YASBUMBIX KATETOPUH PAMOAH, NON3AAIOWMX NOA, BAWAHWE 3IKCTPEMMUCTCHUX W
PAANKANBHBIX MAECAOTHH K NPaKTUK, B pamkax yKasaHHbIx Lenei, CBA3AHHBIX ¢ NPOPUNAKTUHON W NPeAYNPEKASHUEM NPOABACHUNA
PIANKANW3MA M IKCTPEMW3MA, B TOM YKCAE CPeAM AEWCTBYIOWMX W NOTEHUMANLHBIX TPYAOBLIX MUIDaHTOB KP, a Tawme cnegys
AOFOBOPEHHOCTAM O COTpyAaHMuecTse meway MPOOH u [lenaptameHTom KoHcynbckoi Caywbol MWA KP, paspabotaHo paHHoe
TEXHMUECKOe 3adaHune Ha pa3paboTry moBunbHoro npuaokenns UCKK.

UENb:

OcHOBHOM Lenbto pazpabotkn MCKK asnaetca oGecneuenne MAA KP UT pewenvem, N03BONAIOWMA OTCNENKMBATL NOTOK MRAXKAAH 32
pybew. OnepaTieHOoe MHGOPMUPOBAHME U COAGWCTBME B ypessblualiHbIX CUTYALMAX B TOW MAM MHOR CTpare npefbiBanus, aHanus
AEATENbHOCTH FPamAaaH.

OBIME NONOMEHWA U OFBEM PABOTDI:

CoKpaleHwa, TEPMUHLI U ONPEAENEHHA

KP Keiproiackaa PecnyBnunka
ML MuHKCTepCTBO UHOCTPaHHBIX den
3Y AMnnomaTUYECKUE W KOHCYLCKUE YYDEXAEHNA
no MporpammHoe obecneyenne
MCKK UnpopmaumrorHan Cuctema Kolprbia KOHCYAN
[lo} Iphone Operating System
Android Angpong, - mobunbHan OC oT kopnopaumn Myra
uyc UeHTp Ynpasnerua Cuctemoit (CMS)
WUT WHdopmauuoHHan TexHonorua
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2BM INEKTPOHHG BbluucnuTenbHan MalwKHa

oc OnepauMoHHan Cuctema

Cve, Cuctema YnpasneHWAa Bazamun JaHHbIx

Mobile KK MoBuncHoe npunoweHne Keiprels KoHcyn

FAQ Frequently Asked Questions, 4acTo 3aaasaembie BORPOCH

oTP OaHoKpaTHO Ucnonbayembld Napons

T3 TexHuyeckoe 3aganue, TEXHUUECKMIA AOKYMEHT (cneunduKauuna), orosapuearowmrii HaGop

TpeGoBaHUN K cUCTEME.

HTTP Hyper Text Transfer Protocol, npoTokon nepegaumn gaHHbix B MHTEPHETE,

HTTPS Hyper Text Transfer Protocol Secure, pacwuperue npotokona HTTP, noasepkuBaioLLee
wudposanue

AP Application Programming Interface, NporpammmbliA HTEPGEHC NPUACKEHUA,

o3y OnepaTMBHOE 3aNOMWHAKOLLEE YCTPOMCTBO

TLS v SSL Transport Layer Security uW Secure Sockets Layer, wkpuntorpaduyeckue NpPOTOKONDI,

obecneynBaWwMe 3alMILEHHYIO Nepeaady AaHHbIX MEXAY Y3NaMH B CETHM MHTepHer.

SSH Secure Shell - “Be3aonacHaa obonouxka” - CETeBOW NPOTOKOA MPUKA3GHOIC YPOBHA,
NO3BONAKWKA NPOU3BOAWTL YAANEHHOE YNpaBAEHWe OMNepaunoHHOW CUCTEMON W
TyHHeAuposaHne TCP-coegnHEeHUH. ‘

JSON JavaScript Object Notation, TexkcTosmid ¢opmar obmeHa AaHHLIMW, OCHOBAHHBIA Ha
JavaScript.
HMOA HopmaThBHIA NpasoBoii axT.
cMmC SMS - Short Message Service, cayba KOPOTKUX cOOOLWEHNIA.
1. BeeneHune

1.1 Baedenue no LYC UCKK

MUHWMCTEPCTBO MHOCTPaHHbIX gen Koeiprol3ckoit Pecnybauku (ganee MWL HKP) AaBnaeTcR opraHom MCNOAHWTENBHOW BAACTH,
OCYLWECTBNAIOWMA AGATEABHOCTE NO PEANM3aUMY TOCYAAPCTBEHHOW AOAWTHKK W YNPaBAeHWKd B ¢Pepe WHOCTPaHHbIX 4en W B8O
BHEWHENOAUTUHECKON chepe, KOOPAWHAUMK M B3aUMOACACTEMIO OPraHOB rocyAapcTBeHHOR BnacTu KP npu paspaboTke, NpUHATUMK W
peand3auuy BHEWHENOAUTUHECKUX PEWEeHWH 8 UenaxX npPOBedeHWA BAMHOW BHEWHEN NOAWMTMKM KP, BO3rNaBasilowWm eAuHYIO
CUCTEMY OPTAaHOB AUNAOMATUYECKON CAYKBbI.

3aWwmnTa NpaBs ¥ MHTEPECOB rPaXAAH U pUANYecknxX au, KP 3a pyberom, a TaKkKe yyacTue B peanu3auin MUrpaLMoHKOE NOANTUKK
KP ABNAETCA O4HUM U3 OCHOBHbLIX 3434 MW, KP4

Takum obpazom, NO UHPopmaumuoHHol CucTemsl Kbiprbiz KoHeyn HyeH anna obecneveHnAa Aoctyna K mHdopmaumun KacaTenbHo
MWAa v 3Y KP, npeaocTaBneHne COOTRETCTBYIOWER MHPOPMALUKU OTHOCUTENEHO NpebblBaHNA 3a pyBemom, BRAIOUAA 3aWMTLI NPaB
rpaxaad KP n g4na CO3A3HMA anbTEpHATMBHOTO KaHana ofpaTHOW CBA3M, KOTOPaA NOBLICUT 3GPEKTUBHOCTL B3aUMOAGHCTBHUA M
peatensHoctn MWOa u 3Y KP.

[na yrpasneHua, aAMUHUCTPUPOBaHUA U 0BpaboTku nHpopmaummn MCKK ByaeT ucnons3osaTtben 8eb NpUNoKeHUe, rae perncTpaumna
u Bxog, 6yaeT ocywecTBAATLCA Yepes Bpayaep MK coTpyanukamu M. Kpome Toro, B cucteme ByaeT BOIMOKHOCTE PEAAKTUPOBAHIUA
CNPAaBOYHNKOB, 6 Pe3ynbTaTe uero y KAWEeHToB ByaeT akTyanbHaa uHdopmauna. Takke UCKK ABNAETCA NPUEMHWKOM CUrHANOS

4 Tlonoxenue o MUJL KP, http://cbd.minjust. gov.kg/act/view/ru-ru/93794
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"TPEBOMHON KHONKK”. [PpKU NpHUeme CUrHana CoTPYAHUKAaMK MUA, ByaeT BOIMOKHOCTL NPOCMATPUBATL coAepkanue coobuienna,
OTNPaBUTENA U PEarupoBaTL COOTBETCTBEHHO.

ChneposaTeAbHo, ¢ Nomowbi MO UCKK MOMHO GyaeT OTCNEMUBATE NOTOK KK KBIPTBIICKWX rpamaaH 3a pybex, Tak u npeboipaHne
MHOCTPaHHbIX FpaxaaH Ha Tepputoputo KP, noabicuTe 3¢ GeKTMBHOCTL B3aUMOAEUCTBMA W gerTe/ibHocT MW/ KP.

1.2 Beedenue no Mobile KK

1.2.1 HaumeHoBaHWE NPOTPaMMBbI

HanmeHOBaHUEe MOBUABHOTO NPUAOHKEHNWA UCKK - “MobunbHan nHGOPMaLMOHHaA cuctema Kuiprei3 KoHeya” uan “Mobile KK”.

1.2.2 O6NacTb NPUMEHEHWA NPOrPaMMsl

NpunomeHne “Kbiprbia KOHCYN” — 3T0 CepBMC ANA KbIPrbISCTAHLEB, HAXOAAWMXCA 33 pybexxom. 310 npunoxkenve Byaer
MCNONB3IOBATLCA ANA HAXOWAEHWUA wHopMmauun o 3Y KP, a TakKe OKa3aHMA ONEpaTMBHOrO COAEMCTBWA W NOMOWW B Chydae
ONacHoOCTY rpaxpad KbiprbiacraHa 3a py6esxom. B npunoxenvn “Koiprois KoHeyn” ecTb MHGOPMAUWA O CTPaHaX, PerMoHanbHbIX
0coBEHHOCTAX, HOPMaX NOBEAEHMA B TOR MAK MHOW CTPaHE, PEKOMEHAALUHU O ACHCTBUAX B ONACHBIX CUTYaUUAX, NPEAYNPEXAEHUA O
4pe3BbIYaAHBIX CHTYAUMAX ¥ APYTHE HEOBXOAUMbIE CBEAEHUA ANA MPAMAAH, HAXOAALUNXCA 33 TPAHULIEN.

MO6GUAbHOE NPUADKEHWE HAUENEHD Ha oBecnevenve rpamaaH KP cooteeTcTeyloweit HHpOpMaumeid kacaTenbHo npebeiBatua 3a
py6eOM B TOM UMCNE 3aWMTbI UX [PAB, @ TAKKE NO3BOANT NOBLICUTL 3PHEKTUBHOCTL BIAUMOAGNCTBNA U AeATENbHOCTM MWfa v 3Y
KP.

& 0S

s —RESTAPI——

MobunbHoble
KNUEHTL!

Monkiosatens

MpUACKEHNE ADMKHO BbiTb NOCTPOEHO HA KAUEHT CEPBEPHOM apXUTEKTYDE, TAL KAEHTaMU ByayT MoOGUAbHBIE YCTPONCTEA rpamaaH
KP, a cepBep Hax0ANTCA BHYTPU WHOPACTPYKTYPLI MWL,
2 HasHaueHue u uenun pabotol
2.1 Hasznavernue
Paspabotxka npunomeHns “Keiprel3 KoHeyn” npegHasHavyeHa Aaa NpeaocTaBNeHNA NOAB30OBATENAM, rpakaaHam KP sbiea:kaiotmum 3a
py6es, a Takme rpaxKaaHam Apyrux cTpaH, npuexaswnx 8 KP, onepaTMsHOW MHGOPMBUMKU O CTPaHE NPebbIBAHNA, TAKUX KaK:
®  MECTOHAXOMAESHWAX M KOHTaKToBs 3Y KP;
npaeax;
TPAAMUMAX U NPA3AHNKAX;
OCHOBHbIX ropoaax;
BWU3OBLIX PEMUMAX;
HIMA;
TaMOMEHHbIX NPaBUA;
wrpadax v CAHKUMAX B CNYYIE HAPYWEHNA.
2.2 Yenu
OcHoBHO# uenbio paspaboTtku NO MudopmauroHHoh Cuctembl Koiprei3 KoHoyn asanetca obecneueHne MKHOa KP UT pewennem,
NO3BONAIOWUIA OTCNEKVBATE NOTOK TP3MAAH 33 pyben. OnepaTnsHoe MHPOPMUPOBAHKE N COAENCTBME B YPE3BLIMANHLIX CUTYaLMAX
8 TOW wAKM MHOM cTpaHe npeBbiBanuA, aHANN3 ACATENLHOCTU rPAXAAH.
TaKwe 0CHOBHbIMK uenamu eHeapersna MCKK ABAAIOTCA cheayiome:
xpaHerne n 06padoTka MHpopmaumnn 0THOCUTENBHO 3Y KP;
06paboTka U 0BCNYIKUBAHME BXOAAWMX 33NPOCOB OT rPaKA3H KP;
NpefoCcTaBARHNE COOTBETCTBYIOWEN MHPOpMaLMENR KacaTenbHo npebbisaHuA 3a pybemom;
obecneueHune AocTyna K vAdopmauunu o 3Y KP;
CO3aHME MCTOMHMHA ONEPATMBHOTD MHGOPMUPOBAHUA B CAy4ae Ype3BLIYANHLIX CUTYAUMH;
CO3A3aHNE aNLTEPHATMBHOrO KaHANa ONepaTUBHON 0BpaTHON cBA3N;
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noeslweHre 3GPEKTHBHOCTA BIZMMOAEHCTBNA U geatenbHocT MIWda u 3Y KP;
npoBeaeHHe NPOBEPOK BXOAHLIX AaHHbIX;
COKPALLEHME BPEMEHN 4/iA BBOAA, NPOBEPKK U 06PaBOTKN AaHHbIX, 3 TAKKE ANA NCATOTOBKU U NPUMEHEHUA peleHwin MU/,
obecneyeHre KOHTPOAA AOCTYNA K AGHHBIM K 00eCrneueHne MakcumanbHoi 6e3onacHoCT M KOHOMALH LIMANLHOCTH 48HHBIX
v HHOOPMALMKM NOAbIDBATENEA. )
3 O6vem paboTol
3.1 3aunmepecosaHHbIe CMOopPoHbI
B pamkax peannsaumu npoekta NO UCKK, 0OCHOBHLIMMU 3aMHTEPECOBAHHbIMU CTOPOHAMU ABNAIOTCA:

®  MUWHUCTEPCTRO MHOCTPaHHLIX aen Keiproizckol PecnyBauku - enageneu NO UCKK{aanee Knuent);

e [iporpamma paszertua OpraHu3zaumu O6bepuHeHRbIx Hauuti{aanee 3akasunk);

e loapAgumk.
3.2 Onucanue pabomet
B pamKax peanu3aunM NpoekTa NoApaguuK AoaweH paspabotate NO WCKK, BHeapuTL B 3KCNAYATaLMWIO, BEECTM AaHHbie 8 Daay
AAHHbLIX, WHTErPUPOBATE C ADYTHUMH KCTOUHWUKAMM A3HHBIX, TECTUPOBATE U OGYUNTE TEXHUUYECKOMY aAMHUHUCTUP O8AHMIO,
B x04e OCYWEeCTBAGHHKA NPOEKTA NOAPAAHUK MOMET UCNONLI0BATE AaHHbIE U HPOpMmaunu ML KP. Npu paspabotke NO A0MKHBI
66ITh UCNONb30BaKLI NO ¢ OTKPLITHIM UCXOAHBIM KGAOM M GECNNaTHEIMK NPaBaMU Ha UCNONLIOBAHWE,
Moapaauk AonxeH paboTaTh COBMECTHO € 3aKA3UMKOM W KAMEHTOM ANA NAGHWPOBAHWUA, NPOEKTUPOBAHUA, PA3PaboTKKY U BHEAPEHNA
npunoweHua. KNMEHT NpeaocTaBuT PYKOBOACTBO NG KOHKPETHLIM HOPMATUBHBIM U ONEpauUoHHbIM TpeGoBaHUAM, 3 TaKMe aoCTyn K
tpeae pasmeweHH1A.
NoapASHMK YCTaHOBUT U HACTPOMT (Npy HeoBxoanmocTu) nHGpacTpyKTypy xoctuHra ana MCKK (Hanpumep, onepaumMoHHbIE CUCTEMDI,
sed-cepeepa, ynpaeneHusa 6asamu AaHHbIX W T.4). B pamkax peaansaumn NogpaguumKk 06A3aH NPUAEPKMBATLCA CTaHAAPTOB
UHPOPMaUMOHHOW 6e3onacHoCTH B NPoOeKTUpoBaHWMKW, paspaboTke W pa3sepThiBaHUKM cucTemsl (Hanpumep, 1SO / IEC 27001).
MNockonoky cucTema Byper AOCTYNHA B pexiMme oHAalH, MoApaaunK AonweH GyaeT BbINOAHWTL HArPy30UHLIE, CTPECCOBLIe W
3AWNTHBIE TECTbI, YTOObI yBeAUTLCA B OTCYTCTBUM yA3BUMOCTEN B Be3onacHoCcTU. Takke NPUACHKEHUE A0MKEH NPOATH nposepky TKHE
KP u, cnesosaTenbHo, HYKHO NPOBECTM Bce Heobxogumbie TecTbl M MCMbITaHWR no BesonacHocT npuaoeHvn, MoapobHas
uHpopmaumna 0 TpebGoBaHMAX K UCMbITAHWAM YKa3aHa B DYHKLUMOHANLHLIX U TEXHUUECKUX TpeBOoBaHWAX, Npuaaraemelx B paspene
TECTMPOBAHUE U KOHTPOAL KayecTsa.
MNoapapuvk gonxkeH obecnevynts obyyeHue 1 TPEHWHIM NO MCNONb30BaHvilo UYC MCKK B uenax nepeaaum TEXHWYECKWUX 3HAHWUI W
pasBuTHA noteHuuana. ObByveHwe AOMKHO BbITb PaCCHMTAHO HA Pa3fiMdHbIE FPYNNLI NOAb3OBaTeAel (Hanpumep, CUCTEMHbIE
aAMUHUCTRATOPbI, aAMMHUCTPATOPbLI, COTPYAHMKM MWL W T4.) KAMEHT HeceT OTBETCTBEHHOCTb 3a NPEAOCTaBAEHWA MecTa W
obopypoBaHnWA 4nAa TpeHWHroB. A noapRasMk ob6A3aH npegocTaBuTb NOAHOE PYKOBOACTBO nonb3osaTena WCKK kak no
aAMUHUCTPMPOBAHWMIO Tak W NO Nonb3oBaTensckoll vacTu. TpeGoeawus Kk obyyenmnio Gonee nopapobHo OnMcaWbl B pa3gene
NpUemo4Hoe U TeXHHUYBCKOE UCNbITaHKWEe W NOAAEPKKA.
FloapAaYMK Tak:Ke AO/MHEH NpeaocTaBAATh NOAAEPHKKY, TAKYID Kak McnpasneHne owubBoK, WCNpasaeHWe AAHHLIX, NPUMEHEHne
ucnpaBAeHuii, oBHOBAEHWA ANA MOHWUTOPUHIA YPOBHEN Ha CTOPOHE CepBepa, HAacTPOKa NPOK3BOANTEALHOCTH CUCTEMBI, YAYUWEHNA,
a TaKe nocnepylouiMe KpynHele oBHOBAEHHMA NPOAYKTOB C OTKPLITBIM MCXOOHLIM KOLOM W APYTHe NOAAEPKKW and 3ddeKkTMBHOMN
pabotel UCKK. MpepocTagneHne noanepmuyv 6yaeT npoBoAnTLCA B A8YX 3Tanax. Nepsslil 3Tan - 3To cTabUAU3aUMOHHBIA Nepuoy, B
TeueHMe 3{Tpex) mecAues oNMCaHHbIW HUXKe 8 pasgene obcaymuBaHue M nopaepskka WCKK. Bropoii 3tan - 370 akcnayatauma ¢
NOAAEPMKOW B TeueHue 1 roga nocae ctabuansauMoHHOro nepuoaa.
Beb v mobuabHOE NPHUACKEHHE A0MKHO BbiTk paspaboTano ¢ nogaepiKon pasnuyKbIX pa3pelleHid SKPaHa U YCTPOKCTB (Hanpumep,
CMapT¢OHOS, NNAHILETOB) - OT3LIBUNBOrO AN3aNHA M BbiTb COBMECTMMBIM C CAMBIMKA NONYAAPHBIMU MHTEPHET-Bpay3epamu, TaKNMK
kak Google Chrome, Microsoft Edge, Mozilla Firefox. '
3.3 Texnuveckan cneyuurayun
Npuaokenne AONKHO BbiTh NOCTPOEHO Ha KNMEHT-CEPBEPHON aPXUTEKTYRE, TA8 KAMeHTamu ByayT MOBMALHbIE YCTPOWCTaa rpamaaH
KP 1 Beb Gpaysepb! cotpyaHwkos MU / 3YKP o1 koTopeix GygyT WATW 3anpockl B CUCTEMY M OTBETLI HA 2anpockl, a cepeep byaer
HAXCOWTLCA BHYTPHU MHBpacTRyKTYpul MK,
ApxuTektypa NO UCKK npeacTasneHa Huxe:
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37a cucTema COCTOMT U3;

e OcHoeroro cepsepa WCKK, xoTopaa aBasetca UEHTPanbLHON TouKo goctyna. OHa KOHTPOAMpYET npasa AOCTYNa,
npeaocTaBAAEMbIe NOAb30BATENAM NO YNPABAEHWIO NPOPUNA U NPEACTABARET HHOpPMaLMIO.

"o OcHosHan 6332 AaHHBIK. JOCTYN K AZHHLIM OTPaHUYEHA NPABaMKU KAMAOID NONL3CBATEAA, KOHTROAMPYEMLIX CEpBepoMm
WCKK. Npepnaraeman 6a3a aaHHbix PostgreSQL, wam noban apyran HecnnatHaa\goctynHaa Ba3a gaHHbIX, Kak Hanpumep
MySQL.

o Beb-npunomeHne, NCnonbayemoe coTpyaHukamu MU KP B ogucax.

o  MoBuAbHOE NPUNOIKEHHME MCNONLIYETCA rpaaaHamu KP. 370 NPUAOKEHUE MOMET BeiTe Menonbaosaso "obd-navH” (To
ecTb Ge3 vHTepHera), 4Tofbl MMETL AOCTYN K MHGOPMAUWUU BE3AE K BCEraa.

Be6-uacTb NpUAOMEHWR nyBauKyeTCA:

e [lns BHewHero wHTepdeiica (HTMLS UnTepdeiic None3osaTens) uepes NGINX HTTP u npokcu-cepeepa.

e [ns paspaboTku Beb NpuAONKEHUA AOMKHbI BbITb MCNONL30BaHE! MO C OTKPLITHIM MCXOAHBIM KOAOM W fecnAaTRbIMKU
NPasamu Ha UCNOAb30BAHUE.

e [laHHbIE NPUADKEHWA AO/KHbI XPAHATCA B PostgreSQL  Mau e B Apyrux cepsepax ¢ GecnnatHbiMKM NpaBamu Ha
UCNOAL30BAHKE,

@  3TM KOMNOHEHTbI AOMKHBI BbITh pasmeweHel Ha cepsepe MUA (dusndeckoe UM BMPTYANU3IUPOBaHHOE) ¢ BecnaaTHbIMK
Npagamu Ha UCNOAL3OBAHME.
MobunbHan YyacTe NPUAOHKEHWURA!

e Pa3paborka 6yaeT Ha ABYX ONEPaUNOHHBIX CUCTemax, AHapora v i0s.

¢ flokanbHole AaHHele xpaHATca 8 SQLite 6a3zbl AaHHbLIX.

e JIOMHEH Cam CUHXPOHW3MPOBaTLCA Yepes UHTepHeT ¢ UeHTpanbHOi 6a30# AaHHbIX, NCNOAL3YA NPOTOKOA REST.

3.4 NpednonoxceHun
Chegyrolme npeanoamxeHua Buinu caenatel ans pa3spaboriu n gopaGoTtkn MO UCKK:

e KaneHT GyaeT HeCTH OTBETCTBEHHOCTL 33 NOBCEAHEBHOE NPEAOCTABAEHNE YCIYT N yNpaBaeHue UyC UCKK.

e LYC WCKK Byaer pasmewseHa B ueHTpe 06pabotkn aaHHbix MUL KP Knuent obecneunt HeoBxoaumbie YCAOBUA B
COOTBETCTBUM C TpeGoBaHUAMM WHOOPMALMOHHOW 6Ee30NacHOCTH, BKAKYAEA pusmueckyo GeaonacHocts, BesonacHoCTL
NNaTdOoPMbl XOCTUHFA U 3ALUNLLEHHYIO KOMNBIOTEPHYIO CETb,

. @ KAMEHT NPeaocTaBuT cepBepbl (BUPTYanbHbie MAWWHLY) W COOTBETCTBYIOWYIO KOHUIYPaUMIc KOMNLIOTEPHOR CeTH B
cooTsercTenu ¢ TpeboBaHUAMU UHGOPMaUMOHHOI GesonacHocTu.
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e KauveHT obecneunt HeobxoaumMoe NOAKAIYEHME K WMHTEepHeTy B MecTax pacnonoMeHuA LeHTpa oBbpaboTku gaHHbix B
COOTBETCTBMM CO cheunduKrauueid, kKoTopan ByaeT npeaocTaBNeHa NOARASHNKOM.

& KAWEHT NpeaoCTaBAAET MOAKAIOUYEHUE K MHTEPHETY HA MECTe PacnoNoMeHnn LeHTpos 0bpaboTku AaHHbIX. BeigeaeHHoe
WNHTepHeT coeguHeHne ana UCKK Byaet He meHee yem 10 MbuT / ¢.

e KnmeHT npegocraeaner 2 cepeepa ana NO UCKK. NponssoacTeeHHbIR cepsep A0AKEH pacnonaraTe 2 Npoueccopamu, 8 Gb
onepatMBHOW namath, 320 Gb un 6onee AccTynHoro auckosoro npoctpaHcrea ana MCKK, a Tawke obecnedunts
macwTafupyemocTs/paclunpaemocTb.

o KAueHT npeaoctasut KOHTEHT gna MO MCKK Ha KMPIM3CKOM, PYCCKOM M 3HTAMACKOM A3bIKaX.

® Bce noab3oBatenun (cOTpyaHUKM MUL) ByayT MMeTh Ba30BYI0O KOMMBIOTERHYIO MPAMOTHOCTL, HEDBXOAMMYIO AN yyacTuA B
TPEeHUHrax anA noab3osatenei MCKK, koTopele ByayT npeaocrasneHs! NOAPAAYUKOM.

® YMcno asTOPUIOBAHHBIX NONb30BATENEH 33 OAVH MECAL, KOTOpbIe ByayT ucnonb3osats NO UCKK n mobrabrkoe npunoskenune
KK, coctaenaeT 4000 ¢ npeagnonaraemoimu 40 000 TpaH3akumii B mecal,. Ougaetes, uto MO UCKK Byner umets He Gonee
250 caHoBpemeHHO paboTarolwmx Nonb3osatenei U obenywueats He meHee 150 0A4HOBpPEMEHHLIX 33NPOCOB.

e Basa gaHuoix npuHagnexmt MUA KP.

4 Peanu3auuna NPOEKTa

4.1 fNnax ynpaeneHun

flnan ynpagneHmna NPOEKTOM JONKEH COCTOATE M3 CNPeaSneHni, INEMEHTOB NOAFOTOBKM M KOOPAKHALUMK N A0/MKEH BbiTh ACHBIM,
KaK W KOraa npoekt GyaeT peanusoBbiBaTbCA, MOHUTOPMTLCA W KOHTPONUPOBATLCA.
Maak ynpaBAeHUA NPOEKTOM A0/MMEH COCTOATEL KAaK MUHWMYM W3 CNEAYIOLNX YacTel:
1. lpaduK peanusauMu - YCTaHaBNMBAKIWWIA NAGHOBLIE CPOKKM HA4aNa/OKOHYAHUA NPOEKTA M KNIOYEBLIE KOHTPOALHLIE TOYKM
peanu3aunu NpoeKTa.
2. TNaH YNpaBAeHNA PHCKAMK - 3TO NAGH ONUCHLIBAIOWMIA, KaK ByAeT OPraHM308aH0 YNPaBNEHNe PUCKAMMW MPOEKTA, U KaK OHO
BY0eT BLINOAHATLCA B PAMHKAX NPORKTA
4.2 Npoexmuposarue u paspabomua KK

ANA NPOeKTUPOBaHKA U pa3paBoTKM peKoMeHAYeTCcA MCNoAb3oBaTE rMBKyo meToponoruio (Agile), Takux Kak Ckpam, KaHnBaH v 1.4,
Tak KaK BONBLWHHCTBO rMBKNX METOAGNOTHUIA HALLENEHbI HA MUHUMU3ALMIO PUCKOB NYTEM CBEEHUA Pa3paboTKKM K Cepun KOPOTKKUX
UMKNOB, HA3LIBAEMbBIX UTEPAUMAMM, KOTOpbIE OBLIMHO ANATCR ABe-Tpu Hedenu. Kampana utepauua cama no cebe BbIrAguT Kak
NPOrpamMMmMHBbIi MPOEKT B MUHUATIOPE M BKAKOUYAET BCE 3aAaUK, HeoBXoguMbIe ANA BbIAAYM MUHU-MIPUPOCTE NO DYHKUMOHANLHOCTY:

1. nnavupoBaHue;
aHanu3 TpeboBaHui;
NPOEKTUPOBaHWE;
nporpammipoBaHUe;
TECTUPOBAHUE;

6. AOKYMEHTMpPOBaHMWeE.
B cBOem TEXHUJEeCKOM npeanoxeHud Mogpaaunk obA3aH ONWCaTh METOJONOIUIC M NPEegnoXuTb rpaduk peanvsaumun. Mpu
paspabotke mogepHyzaumn KK, NoapagumK goameH TecHO COTPYAHWYMATL ¢ KAWeHTOM ¥ 3aKa3uMKom, B YacTHOCTH, 8 paspaboTke
TEXHONOIMYECKUX MPOUECCOB M MAKETOB IKPaHa.
4.3 Pazsepmeiaanue u mecmipoearue modepHuszayuu KK 8 cpede xocmunza Knuenma
PassepTbiBaHve nporpammuoro obecneyeHwA NO3BOAAET Pa3BOPAYMBATL NPU/OMEHMA B PAIANUHLIX CPEOAX, WUCNOMb3yembiX 8
npouecce paspaboTku. PesynbTatom ctaHoBuTcA Gonee s¢derTHBHOR, HageHoe W npeackasyemoe BHeapeHue MNO. PeweHun,
aBTOMAaTUIMPYIOLUME NPOUECCHl Pa3BepTbIBaHWA, NOBLILAKOT NPOU3BOAUTEALHOCT TPYAR Pa3spaboTYMKOB M NPOEKTHOMW Tpynnbl K
No3BCARIOT HapaWwMBaTe Temnbl paspadoTin, aobusatecs Gonee BLICOKUX PR3YALTATOB M B KOHEYHOM WTOre CO3AaBaTth Aydluee
nporpammHoe obecneueHune, HONEE HAAEKHOE U NONYASAPHOE CPEAK KOHEUHBIX NOALIOBATENEH.
Nocne paseepTobiBaHKA, cuctema MT A0akHa BbiTe KWCNLITAHA B COOTBETCTBMU ¢ TPEBOBAHMAMKM K WCNLITAHMAM, YKI3aHHLIMK B
$YHKLNOHANBHBIX U TEXHHMUYECKUX TPeBOBaAHUAX. .
Uenouka o6paTHOM CBA3K Ha 3Tanax c6opku, TECTUPOBAHWA U PA3BEPTLIBAHWA OTPAXKAET rOTOBHOCTL NPArpamMHOro obecneyenva K
BHEAPEHWIO U NO3BONAET PYKOBOAUTENAM OTAEN0B pa3paBoTku, TECTMPOBAHMA WMAW NPOU3BOACTREHHLIX NCAPA3ASNEHNA caenaTh
BbIBODA, O TOM, MOXHO NM 0A08pUTE HEMEANEHHbI BLINYCK NPOrpammMHOro ofecnedeHna B TOM MAK MHOM cpeae.
NoapAaaYMK ACMHEH NOAFOTOBUTE BCE CUSHAPWW OYHKUMOHANBHOTO U HEPYHKUMOHANLHOID TECTUPOBAHWA, YTBEPMAEHHbIe
KaneHTOM.,
4.4 O6yqeHue u NPoaedeHue cepliu MpPeHUHR08 .
TloapAAYMK BON>KeH PazpaboTaTth NAaH 0BYMEHUA MCNONB30BAHUA NPUNCKEHWUA B TECHOM COTPYAHNYECTBE € 3aKAIYUKOM W KANEHTOM.
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NoapAauvK AOMKEH NPeaoCTaBuTe ABa enga obyyenua: nepsbid - gaAa obyuenna MT nepcoHana Kaventa\MKHA no
AAMUHUCTPUPOBAaHUID M 3KcnayaTaumu  MCKK, BTOpoi - AnA  obyd4eHns aBTOPU3OBAHHLIX nonb3osateneh MUT-cMcTemsl
(aAMMHUCTPATMBHBIX COTPYAHMKOB MUA).
NoapAAYKMK NPOBEAET HavanbHoe ofyueHue NepcoHana M HacTPOMT cpeay obyuenna UCKK (nnatdopma TecTuposaHus). Mnan
o6yyeHva NpeAOCTABUT NEPCOHANY AOCTATOUHO 3HAHUIA ANA eXeHEBHOTO UCMONB30BAHMA WUT-cuctemel.
Noapaguvk gomkeH obecneuntb, yTobbl caywarteny Guian B NONHOK MEpPE 03HAKOMAEHD ¢ GYHKUMAMU U BOIMOMHOCTAMK CNCTEMBI
WT, a TaKme ¢ ee aKcnayataumein u obcaykuBaHnem.
4.4.1 O6yueHNe CUCTeMHbIX aBMUHUCTPATOPOB
Noapaaunk oBYYHUT KaK MMHUMYM 2 YENOBEKA Ha PONb CUCTEMHOIC aAMUHUCTRATORA WUCKK. MoapagyuK A0MKEH CAATHWPOBATL K
COTAAcoBaTh ¢ KAWEHTOM cneayolume yuebHoie MeponpuaATHA AAA CUCTEMHBIX AAMWHWCTPATOPOB!

e OnepauloHHbIE NPOUEAYPLI, BKNKOYAA NPOLEAYPLI apXHBUPOBAHUA / pe3epBHOro KONMPOBAHUA / BOCCTAHOBAEHKS;

e Be3onacHocTb (pU3KUeCcKan, YNPaBNEHHe A0CTYNOM, CeTH, 6a3a AGHHBIX U NPUAOKEHWA). YAYHWUTL YNPaBAEHWe AOCTYNOM

W oTueTamu (ypHan A0CTYNA, NEPECMOTPETL INEMEHTLI YNPABAEHHWA NPHAOKEHUAMM);

"®  PyTMHHbIE CNyxeBHbe 334auM MO YNPaBAeHUKD cucTemamu (nnaHosoe obCnyMUBaHME NPOTPAMMHONC W annapatHoro
obecneyerns, AelcTBUA No obecneueHnio 6e3ONACHOCTH ANA CepBepa, BKAIO4AA WCNPABAEGHMA ANA cepsepHoro MO,
yCTPaHEHWE HeNONAAO0K, BEAGHWE KYPHAN0B);

®  WCNOAL3OBAHME KOHCONW AAMWHUCTPUPOBAHUA ANA ynpasneHua kondurypauven UCKK.
B pesynnTaTe 06YYEHWA OMMAAETCA, UTO CUCTEMHbIE AAMWHNCTPATOPbI CMOTYT NOAACDKNBATL WUCKK # ynpaeaaTbk UM HE3aBUCHMO,
6e3 BHEWHER NOAACPHKY,
4.4.2 OGyvyeHKHe aBTOPU3CBAHHBIX NOAb3CBaTENEH
MNoapaaunk oByuuT He meHee 3-X MHCTPYKTOPOB ANA NPOBEAEHWA TPEHWHIOB ANA aBTOPU30BAHHBIX noas3osaTensi. TpeHUHr ana
ABTOPV30BaHHBLIX NOAL30BATENEl GYAET COCTOATL U3 CARAYIOWIMX CECCUNA, U OKNAALTCA, YTO NPOrPamma TPEHKHra Byaer yTo4HeHa 6O

e  yuebHaA CECCMA ANA AEMOHCTRAUMM BYHKUMOHA/BHBIX BO3MOMHOCTEN W ocobenHocTel UCKK;
®  NPaKTUYECKWE 3aHATUA;
© ® CecCuA BORPOCOS W OTBETOB.
4.4.3 Yuebuble marepuansi
Noapaaunk aonkeH paspaboTaTe yuebHbIe MaTepUansl Ha KbiPTbi3CKOM / pycCKOM A3bIKAX CO CKPUHWIOTaMK BCEX NONb30BATRNLLKNX
nHTepdeiicos UCKK. YuebHbie marepuansl DomkHbl ObiTh pa3paboTtaHbl Takum obBpasom, yToGbl COTPYAHWKW KnueHTa mornw
NpoBOAUTL GYAYWME TPEHWHIM B COOTBETCTBMM C NPUHLMNOM 0ByYeHHA WHCTPYKTOPOB. MOAPAAHMK rapaHTUpyerT, YTo noapobHoe
PYKOBOACTBO 101b30BATENA NPEACCTABAEHO M A0CTYNHO HENOCPEACTBEHHO U3 NOAL3OBATENBLKOIO nHTepdenca UCKK.
MoAPAAYMK TAKKE HECET OTBETCTBEHHOCTL 33 Pa3paboTky cneayiownx yHebHbIX MaTepHanos:
e  OYHKUMOHANLHAR AOKYMEHTALMA 6 KauecTBe PYKOBOACTBA NONb3OBATENA, AEMOHCTPMPYOLAA NOAHOE MCNONb30BaHWE
HUCKK. 910 ByaeT pacnpocTpaHeHo Cpean BCEX COTPYAHUKOB, NCNOAL3YIOLNX WUCKK;
e NoppobHan AOKYMEHTAUMA 4R NCNONBL3OBAHHA B KAYECTBE PYKOBOACTBA CUCTEMHOTO AAMUHNCTRATOPA, AEMOHCTPUPYIOUAA
noAHOe aamuHncTpUposanue MCKK. 310 ByAer pasocnano NONLIOBATENIO C POARMM CUCTEMHOTO 3AMUKKCTPATOPA;
¢ CHUMKM 3KpaHa C BUAEO, AEMOHCTPUPYIOLME LWATK, HeOOXOAUMbIE ANA BbINOAHEHWA bonee obwmnx 3apa4v B pamrax UCKK.
31v BMAEO0 BYAYT MCNOAL3OBATLCA ANA OBYUEHWA, 3 TAKHE KAK BCNOMOraTe/lbHbIe MaTePUanbl ANA NPOABYKEHUA CUCTEMDI,
e  YueGHblii maTepuan B POPME CNARAOB NPE3IEHTALMK, KOTOPLIA ByAET UCNOAb30BATLCA TPEHEPaMY ANA Gyaywmx TPEHUHIoB
B COOTBETCTBMM C NPURLMNOM 0by4eHWA TpeHepa.
MoapaAuUK AOMKEH NoAAepHMBaTE M OGHOBNATL BCIO JAOKYMEHTALUIO A1A noboix usmeHeHnlh B Cucteme UT, BLINOAHEHHbIX
Noapaaunkom B TeueHue Mepnoaa KoHTpakTa, 6ecnnaTHo ANA 3aKAIYMKA AW KNneHTa.
4.5 MpuemoyHoe mecmuposarue u obHoeneHue UCKK
NpUeMOHOE TECTUPOBAHNE — BUA, TECTUPOBAHMA, NPOBOAUMBIR HA 3Tane CAauw roTOBOrO NPOAYKTa (wan roTOBOM YacTM NpoAyKTa)
KAMEHTY. Llenbio NPMeMONHOro TEeCTUPOBBHWA ABAAGTCA ORPEeAeneHUEe FOTOBHOCTU MPOAYKTa, HTO AOCTUrAETCA NyTeM NpoxoAa
TECTOBbLIX CLEHAPUEB U CAYHAEB, KOTOPbIE NOCTPOEHBI HA OCHOBE CeLndUKaumn TpeGoBaHuii Kk paspabartbiBaemomy NO.
Pe3ynbTaTOM NPUEMOUHOIO TECTUPOBAHHWA MOXKET CTaTh:
¢ Ownpaeka NpoeKTa Ha aopaboTry.
¢ MpuHATWE ero KAMEHTOM, B KAYECTBE BbINONHEHHOW 33434N.
370 GbUHANLHLIIA 3TAN TECTUPOBAHWA NPOAYKTA NepeA, erc pean3om. Npu STOM, OH HE ABNAETCA CBEPXTLLATENLHLIM, BCEOXBATLIBAIOWUM
M NOAHBIM — TECTUPYETCH, B OCHOBHOM, TO/IbKO OCHOBHOW dyHKUMOHAN.
Np1emoYHOe TECTUPOBAHWE RPOBOANTCA KAneHTOM.
Noapaauvk GyaeT 06A3aH BHOCUTE UCMIPABAEHHA, U3MEHEHUA W YNYULIEHWUA ANA yA06CTB3 MCNONb30BaHWA UT-CHCTEMBI HA OCHOBE
pe3ynbTaTos NPUEMOYHOTO TecTa, NOAYYEHHbIX OT Y4ebHbIX K dowyc-rpynn. Mocne Toro, Kax MT-cuctema nNponger Bece
GYHKUMOHANLHBIE 1 HEPYHKUMORANBHEIE TECTOBLIE CLEHAPUH, HAYHETCA TPEXMECAYHLIN Nepuoa cTabuausaunm.
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4.6 O6cnysmusanrue u noddepmcka MCKK

Crabwan3aunoHHbIA NEpNoj, A0MKEH COCTOATLCA B TEUEHWE NEePBbIX TPex (3) mecAles nocne 3asepleHnn pa3sepToieanua UCKK &
uHdpacrpykrype KaveHTa u nocne yenewHoro TectupoBanwua Nogpsguvkom. MNodpaguvk  AomxeH o6ecneunto nNONHyw
pabotocnocobrocTb cuctembl UT B nepuog cTabuan3auumn, a TaKKe OCYWECTBMTL BCe Heobxoaumbie WameHeHnna B WCKK, ecau
TakoBoe TpebyeTca. '
TexHuyeckoe oGCnyMBAHWE W NOAAEPHKAE A0/MKHBI OXBATbIBATH NPOrPaMMHO-aAMUHUCTPATUBHYIO YacTb MCKK (pewexne BackEnd),
ofweaoccTynuelid noptan MCKK (peweHue FrontEnd), moBunwHoe npuaoweHue Mobile KK u nw6oe apyroe nporpammHoe
obecneyeHue, ucnonblyemoe u paspabotanHoe gna obHoBAeHMA KK B TeyeHue TpexmecAuyHOoro nepuosa crabuaunsaunu. B
COOTBETCTBUM C ONPEAENEHHbIM NPOUECCOM NPUHATUA, BCE Pe3yAbTaThl A0MKHLI BbiTb NPUHATLI KAMEHTOM M 3aKasyuKom.

B TedeHue nepmoaa crabuansaumu MNogpagunk He ByaeT B3WMaTb HUKAKMX AONOAHUTENbHbIX c6opos 3a paboTy / noanepmky,
HEODXOANMYI0 ANA YCTPAHEHWA HENONAAoK M yCTpaHeHnAa obHapymeHHbIX HegocTaTkos B UT-cvcTeme. B TeueHMe 3TOr0 nepuoaa
noboe obHoBnenne WT-cucTembi, 4 umeHHo, nwboe wcnpaeaeHMe MAM  Apyroe TaKOEe He3HauuTe bHOoe YAYYlleHue,
YCOBEPWEHCTBOBaHME, MOAUPUKALMA MAKM PACWMPEHME NPorpamMmmMHEro obecnedeHnn, He 4OMKHO 06BnaraTbCa OTAENbHONW ORNATOM.
B TeyeHue neproga NoALeKKN NoapAaYMK Takxe ByaeT OHa3bIBaTL OHNAMH-NOALEPIKKY COTPYAHUKam Odrca KAMeHTa, KOTopbiM
TpebyeTca NOMOWb B OTBETE HA 3aNPOCh] BHEWHWX NOAL30BATENEH O NOMOLLM.

B nepwog, ctabuausaumn Ucnoasutens byaet nomorat KAWEHTY 8o 8HeApPeHUM NPOLEAYP ONepaTUBHOrO OBCAYMMBAHMA CHCTEMbI
UT. Nopaepwka npeaocrasnserca ¢ 9:00 4o 18:00 ¢ noveaensHWKa NO NATHULY NO BpemeHu Buwkera {aanee «obbluHbie paboune
yace»).

NoapsAuMK NPpeA0CTaBMT CNOCOD CBA3ATLCA CO BCMOMOTaTeNbHLIM NEPCOHANOM B Hepabodyee BpeMA A3 KPUTHYECKUMX Npobnem.
Noaaep:kka 24/7 npeanoututentHee, HO He 0bA3aTENLHO,

Aoapagunk aomueH nogaepwmneate MCKK Tpema (3) koHkpeTHbIMKM cnocobamm:

1. HemeaneHHaa noaaepikka no NEPBON AMHUK: NOAAEPHKA NO TenedoHy N0 06WMM BONPOCaMm, Koraa UT-cncTema NoAHOCTLIO
rotosa k pabote. MoApaAYMK A0NKEH 06ECNeYnT NOAAEPIKKY NEPBOI AMHWK BO BPEMA UCNIONHEHUA HACTOAWEro KOHTPaKTa
(BraoMar 3Tan nocne agoctasku}. NMopgeprka Nepeoin AMHUN HE AONKHA NpeBbIWaTL AecaTh (10) vacos 8 Hegento {nocne
nepuoAa cTabunusaunm) u He AO/IKHA HECTU AONOAHUTENRLHBIE PacXoLbl Ans KnnenTa,

2. Bropas AMHWA NOAALCPIHKM HA MECTE: IKCTPEHHAA NOAAEPHKA ANA YCTPAHEHUA HeNoNaaok. B chyyae HeoBxoanmocTu (K ecnun
KaveHT cumtaer, uto npobaema ABAAGTCA pPaspywWUTencHoi ana 6u3Heca), MOAPAAUMK SOMMEH WMETE BO3IMOMHOCTL
APeANPUHATL KOPPEKTUPYIOLWME ARCTBWA Ha NNOWaaKe B TedeHne asyx (2) yacos nocne coobwerna 06 wHumnaeHTe, utobbl
obecneyuTtb HenpepbiBHOCTL Bu3Heca. ECAn [ToAPAAHHMK MOMKET BLINOAHWTL NOWCK HEUCNPABHOCTEN YAANEHHO, 3TO TaKKe
AONYCTUMO.

3. B uenax obecnevyeHun NoAAEPHKKN W YCTPAHEHMA HEUCNPABHOCTER, CBAAHHLIX C TEXHHUECKHM 0BCAYIKUBAHWEM CHCTEMDBI,
MoapaaYnK, KaK OXNAAETCA, BLIABAWUT LWTATHYHO NOAAEDMKY, KaK GUIUYECKYIO, TAK M BUPTYANLHYIO, BO Bpema cTabuanaaumu
¥ Nepruoaa NoAAePKKW NOCAL BHEAPEHUA.

5. TpeboBaHuA K cucTeme
5.1 Tpeboeanua K hyHK{UOHUPOBAHUIO CUCMEMb!
5.1.1 TpebosaHua K kaneHTckomy NO LUYC UCKK
ApxuTektypa NO UCKK ByaeTt 0cHOBaHO Ha KAWEHT-CEpBRPHOH apxuTekType. M Beb n mobunbHoe NpuaokeHue By ayT KAMEHTaMU SAA
63aK3HAaa.
B rnobanbHoii cetn Bef Gpaysepbl NCNONL3YIOTCA AnA 3anpaca, 06PaloTKM, MaHUNYIMPOBaHWA U OTOBDAMEHNUA COALPHAHUA Beb-
calToB.
PYHKUMOHANbHbIE BO3MOMKHOCTW 6pay3epoB NOCTOAHHO PACWMPAITCA M yAYYWAOTCA GNarodapa KOHKYPEHUMM Memay Mx
p2a3patoTUMKAMU U BLICOKWM TEMNOM PA3BWTKA U BHEADEHMA MHPOPMALIMOHHBIX TEXHONOTMIE. HECMOTRA Ha TO, 4T Bpay3epst pasHbIX
M3rOTOBMTENEH 6A3UPYIOTCA HA PA3HLIX TEXHONOTMYECKMX pelleHuax, GONbIWMHCTBO COBPEMEHHLIX Bpay3epoB NpPUAEPHKHUBAETCA
MENAYHAPOAHBIX CTAHAAPTOB U peromeHaaumii W3C B obnactn 0bpaboTkn n 0ToBpameHra gaHHbix. CTaHA3ApTU3aLMA NO3BOARET
A0BUTLCA NPeACKa3yemMOCTH B BU3YANbHOM NPeACTaBNeHNM MHPOPMALIMKM KOHEUHOMY NOAL3OBATENID HE3ABUCUMO OT TEXHOAOTHM,
KOTOPan UCNonbaoeaHa ana e& otobpamenna e bpaysepe.
Takum obpasom ana NOAHOTO GYHKUMOHWPOBaHWA MO LYC UCKK W apasnabHOro oToBpaskeHna Beb NpUAOMEeHHA, Heobxoaum
6pay3ep Google Chrome sepcum sotwe 74 unan Mozilla Firefox sepcun sbiwe 60. ;
5.1.2 TpeGoBaHWA K KAMEHTCKOMY cucTemHomy NO Mobile KK
TexHHUYECKUe YCNOBHA ANA MOBUABHOTO NPUADIKEHUA AO/KHBI BbIFAAAETL CAEAYIOWMM 0Bpasom:

e Npatdopma paboTel npunoskenua : 10$ / Android

o [punoxerue 105

O  OnepauuoHHan cuctema: 10S (sepcua 9.0 W Bblwe);

0 OnepatuaHas namatb: MuH. 1 GB;
0 Haswrauma: GPS, TMOHACC;
O [OoCTynHaA BHYTReHHAA hamaTb: MuH. 256 MB;
O  MWHUMANLHAA CKOPOCTL KAHANOB CBA3KN 64 KBuT/C.
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e [punoxenue Android
’ 0  OnepauuoHHan cuctema: AHapona (sepcua 4.4 u Bbile);

© OnepatBHan namaTe: Mu. 1,5 (b;

o Haewrauma: GPS, TNOHACC;

©  [JocTynHas BHYTPEHHAA NamATb: MuH. 256 ME;

0  MUHUMaNALHAA CKOPOCTL KAHANOB CBA3N 64 Kéut/c.
[NR NoNHOre GYHKUMOHVMPOBaHUA NpuaokeHnA KK TpebyloTcA BhllWeyKa3aHHble TpeboBaHuA ANA YCTPOICTBa C ONepauuoHHON
cucTemolt Android sepcuv shiwe 4.4 u Apple iOS Bepcum Boiwe 9.0,
5.1.3 Tpe6oBaHuA K KaHanam nepeaaun AsHHbIX LyC HCKK
Ana npeaocTaBNEHUA NPOrPaMMHLIX U aNN3paTHBIX PECYPCOB NONL3DBATEAAM NO WCKK, ana xpaHeHWA aaHHbIX, BaA gocryna k 6ase
JaHHBIX, BAA COBMECTROTO MCNONb3OBAHMA YCTPORCTBA BB0A3/BbIBOAA, ANA NEPenadul H NPUHATUA TEHCTOB, COOBILEHNA, AOKYMEHTOB
{6 3neKTpOHHOM Buge, B I0BOM M3 CYLLECTBYIOWINX dopmaTtos), rpadmueckne MaTepuansl, ay4Ku03anucK, BUAEOMATERUAALI, HHbIMHU
€noBamK uYTOBbl OCYLLECTBATL OnepaTueHoe 0GCNYKUBaHWe nonb3oBaTened, ANA OPraHU3aLMU B3auMMOAEHCTBUA NOAb3OBaTened
cepsepHan annaparypa A0MKHa Bbite NoAKAOYEHA K MWPOBOI CceTM WHTEpHET 4epes KaHan, obecneuvBalolwmnii NponycKHYIo
cnocoBbHOCTL oT 10 M6G/c 1 Bonee.
5.1.4 TpeBOBaHWA K KAHEHTCKMM KaHanam nepeaayu AaHHbIX Mobile KK
MOBUALHOE NPUNOKEHNE A0MKRA GYHKUMOHWPOBATL KaK B OHNAWNH PEMUME, TaK N B aBTOHOMHOM peMuMme. B 3a8MCMMOCTH OT
NpoUecca W MCNONLIOBAHHOW GyHKUMM npunoxenne Gyaet paboTaTh 8 3aBTOHOMHOM pexume. Ana pabotel B8 OHAANH peXUMe,
NPUMEHABMOE YCTPOHCTBO AOMKHO ObiTb NOAKAOHEHD K MUPOBOIi ceTn WHTEpReT yepes KaHan, 06ecneunBalomni NPONYCKHYIO
cnocoBHocTs oT 64 K6/c v bonee.
TaKkme NpeaycMOTPEHa BOIMOKHOCTL paboTel WHOPMALMOHHO# 6a3bl MOBUALHOTO NPUACKEHUA «Kbiprbi3 Koncyn» 6es aocTyna k
wHTepHeTy. Moab3oBaTens MOXeT 8 nloboe Bpema obPaTUTLCA K N paBoYHGH MHPOPMaUMK Mo cTpare npebbiBakKA, BRAKYAR THNOBbIE
DEeKOMEHIAdUWV O HEULUAULMTVIDIN LIy OV v wlsFaavate - - e orone e atala- - - - =
KOHTaKTHbLIV TenethOH ¥ agpec HbIPrbi3CKOro 3arpaHyupeaeHna & CTpaHe npe6uiBanusa, ecnu 3abnarospemenHo (Hanpumep, ewe
HaXOAACk B Kbiprbl3cTaxe) 3arpy3nTh Te 4aHHLIE, KOTORLIE MOTYT eMy notpe6oBaTteea B 3apybeHoi noesake.
5.1.5 TpefosaHua K cepasepy LYC UCKK
Jns 06paboTKM 3aNPOCOB € KAMEHTCKMX YCTPOACTB W XPaHEHNA AaHHbIX Heobxoaum cepsep.
Wrak, cepsepHan 3BM ana LUYC NCKK AonKHE COOTBETCTBOBATL CheAyIouMMm XAPAKTEPUCTUKAM!

HanmeHoBaHHUe Tpeboeanue

I'lpoueccop He meuee Intel® Xeon® ES 2620 v4

o3y 16 M6 u Bonee

HeCcTHWH AUCK He meHee 2 x 320 Gb SSD C dyHKuneid HotSwap

RAID Controllers Integrated RAID {0,1,1+0,5) Controlter, MuH. 1GB Cache
Céoﬁoguoe MECTO 320TE v Gonee

CeTeBaA nNnata 2 x Ethernet 100 M6ut/c n bonee

MUHUMaNEHbIE XapaKTEPUCTHKK ANA cepsepHoli yacTn NO:

OC Ha 6aze agpa NIMHYKC CentOS, Debian
Beb-cepaep Nginx, Jetty, ASP.Net Core,Wish 2.2.3
CYBA, PostgreSQL 11.3 v sbrue, MySQL 8.0 v Boiwe

[nA cepsepHoii 4acTu MO AomKHBI 6biTb NCMOALIOBAHDI NO ¢ GecnnatHbiMM NPaBamMKM Ha MCNOAbL30BaHWE W PEKOMEHAYETCA
ucnone3o8ath NO ¢ OTKPLITLIM UCXCAHBIM KOAOM.

5.1.6 Tpe6osaHusa K cepsepy Mobile KK

CepsepHan 4acTb MOGUNBLHOTO NPUNOKEHWUA AOMKHA UMETL NPONYCKHYIO CNOCOBHOCTE AaHHBIX 10 MG/C U MMETb ONTUMANbHOE BPEMA
otknMka o7 Oc Ao 3¢. MobBuabHOE NPUAOMEHWE W CepBep A0AMeEH B3aMMOAEHCTBOBATE NO 3ALWMIIEHHBIM KaHANam CBA3K C
MCNOAb30BaHWeM npaTokona HTTPS u 6ubauoTek SSL/TLS. O6meH AaHHBIMUA AOAMKEH OCYLLECTBAATLCA B ¢dopmare JSON.
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5.1.7 NpeaocTaBAGHME YIETHONA 3anucK AnA KK
Ha AaHHBIA MOMEHT PLIHOK MOBUALHBLIX MPUNOKEHWIA OMEHL Pa3BMT W HEYKAOHHO pacTeT. MHorme mobunsHele NPUAOHEeHUA
NpeaycTaHOBNEHL! HA CAMOM YCTPOUCTBE MAKU MOTYT BbiTh 3arpyKeHbl HA HEro U3 OHAARHOBLIX MarasMHOB NPUNOMKEHWUN, TAKUX KaK
App Store, Google Play.
Ha CeroAHRWHWIK AeHb CambimMu nonyaapHoimu OC ana moBunoHbix annapatoB AsAAoTeR Android v 10S, nostomy mobuacHoe
npunoxeHne KK Gyaet paspabateiBaTbhca ANA BblweykasaHHbix AByx OC.
CneaoBaTenbHO AAA PacNPOCTPAHEHNA U PA3BEPTHIBAHWUA MOBUALHOMO NPUAOKEHUA HA BbIWEYKA3aHHbIX NAaTGopmax Heobxoanmo
CO3AaTh y4ETHYIO 3anuce paspabotuura B Google Play n AppStore.
5.2 Tpebosanun k BesonacHocmu
5.2.1 TpeGosaHuna K pemumy pabortbl
ObecneyeHmne KpYraocyToqHOro pexuma pabotel LYC UCKK {24 yaca x 7 aneil B Hegenio x 365 aHeit B roay).
5.2.2 Tpe60BaHWA K HAAEMHOCTU U COXPAHHOCTA UHOPMALHK NPH aBAPHAX
AonkHz 6biTe 0Becnevena coxpaHHocTb MHGOPMaUMKU 8 NHGOPMBUMOHHOR cucTeME
OT Pa3pyWeHun B CAYYanx:
1. noTepu NUTaHws;
2. ocTaHoeku paboTbl cepBepa, HA KOTOPOM ycTaHoBNeHa Ba3a NAHHbIX;
3. nomex B AOKANLHOW CeTu.
[anee a0nKHbI COXPAHATCA CABAYIOWMUE KPUTEPUMN:

¢ KosdduumeHT uptime Ana cepsepa AOMKEH COCTABNATL HE meHee 59,8% 3a roa,

e Otrazoycroiumsocts LYC MCKK aonkna 6biTe o6ecnevena 3a cuer ofnauHoi cneTemsl NepepacnpeaeneHra Harpysku Ha
cepeep Npunosenud M AyGauposBaHuA Bcell MHGOPMAUMKM Ha BCNOMOTaTenbHblii CepBEp MAW PaHHee YKa3aHHbI Ha
pacwvpAemblii cepsep.

e Ownbkn NCKK npu paBoTe nonb3oBaTeneil, a TAKKe BOIHWUKAIOWME NPU B3AMMOALCNCTBAN MOAYAEH AOMKHLI COXPAHATLCA B
MypHanax owKHBoK. BpemAa xpaHeHWA fOAMNHA COCTABAATL He meHee 365 aHel.

5.2.3 Tpebosanma Kk 6e3onacHOCTH W 3auinuTe HPOPMALUM OT HECAHKLLIMOHUPOBAHHOIO A0CTYNa

AOMUHUCTPUPOBAHUE CEPBEPOB AOMKHO NPOMUIBOAUTLCA € WCNONbIOBAHWEM KPUNTOrPadUYecKUX 3AWMWEHHLIX KaHanos,
OpraHU30BaHHbIX C NPUMEHEHWEM NpoToKoAoB SSEL 1 SSH.

Cepsep UCKK aomkHa obecneduBaTb UENOCTHOCTb M AKTYaAbHOCTb XPaHUMBIX AaHHBLIX Npu NoGbIX ASACTBUAX KOHEUHIX
noab3oearenei. .
MpuknagHole nporpammbl MCKK AoAMKHBI MMETH 33AWMTY OT HEKOPPEKTHLIX AeWCTBUM noAb3oBaTenell U OWUBOUHBIX MCXOAHBIX
OAHHBIX.

Cepsep UCKK pgomkHa obecneynBaTtbh KOPPeKTHYO oBpaboTky aeapWiHbIX CUTyauwi, BbI3BAHHBIX HEBEPHbIMWM AERCTBUAMK
NOAL3OBATENEN, REBEpPHbIM GOPMATOM WAN HELOMYCTUMBIMK 3HAYEHWAMMW BXOAHBLIX AAHHGLIX. B YKA3aHHBIX CAYUYaAX NoacucTemMa
OO/KHA BblAABATL NOAL30BATEND COOTBETCTBYOWME coobwenna 06 ownbrax. CoobweHna 06 ownbkax He A0MAKHBLI COAEPKATL
TEXHUYECKYIO MHGOPMAUMWIO W A0MKHBI NPeanaratb NoAbL3osaTensm WCKK yeTKMiA anropuTm aanbHeNRLWNX el CTBUIA.

5.3 Tpeboaanua K cRpaeovHuKam

5.3.1 Noas3osartens - User

CnpasovHKuk “MNonbzosatent” cogepmuT vHbopmaunic 06 oBbIYHLIX NONLIOBATEAAX, KOTOPLIE MMEIDT A0CTYN TOALKO 4epes
mobuneHoe NnpunoKeHve.

DA NCNONL30BAHWA MOBUNBHOTO NPKUACKEHUA OOBIYHBIE NOABIOBATEAN AONHHEI 3APETUCTPUPOBATLLA U Aa/ee NOCAS NPOXOMALHHA
perucTpaumum CMOryT OTPEAAKTUPOBATL WHPOPMAUKIO O cebe B NMYHOM HabuHeTe.

HuKe CNUCOK NONEN:

Ne HanmeHoBaHwne peKBU3UTA Tun/dopmar faHubix | NpumevaHue
1 dUO Fullname Crpoka(50)
2 AaTa pormaeHua BirthDate Hata
3 Homep nacnopTta Passport Crpoka(15}) Ob6aszatenbHoe none
4 CrpaHa npebbiBaHWA Country Cnp “CtpaHa”
5 LUenb npebuiaHus Purpose Crpowxa(15) PaGoTta
Yueba
NyTewecTeune
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6. Mecto paboTel/yuebsl Place of work/study | Ctpoxa{15)

7 Homep mob TenedoHa Phone Crpoka(15}

8 Agpec Address Crpoka(100}

9. IKCTPEHHBIA KOHTAKTHBIA HOMED ContactNumber Crpoka(20)

10 | ®HUO 3KCTPEHHOTO KOHTAKTA ContactPerson Ctpoka(15)

11 | 3nnoyta Email Crpoka(50)

1{2 Mapone Password Crpoka(B) O6nazatenbHoe none

5.3.2 Nons3osatenu MUA, / 3V KP

MNonbsosatenn MUA / 3¥ KP UMEIOT A0CTYN K NPUAOKEHHIO B 33BUCUMOCTH OT ux PoAU. OHu ByAyT BLINOAHATE AAMUHUCTPATUBHIE
GYHKLMY, H3 KOTOPBIE UMEIOT AOCTYN TONbKO Yepes Beb-Gpaysep, rae OHW MOTYT PEAaKTUPOBATL ADYTHE CNPABOYHUKM,

meeT cneaylowme noaa:

Ne | HaumeHOBaHME PEKBU3NT Tun/®opmar NMpumevaHne
AaHHbIX
1 [ Ponb Role T PONE Ty REORUE TTO7TE.
3anOAHAETCA aBTOMATUYECKW Ha OCHOBaHMW NOAL3OBATENA.
2. | Nonw3osarens User Cnp "Nons3oeatent” | O6A3aTENLHBLIA K 3aNOAHEHNIO.
3 | 3nnouta Email Crtpoka{30) fNone 06A3aTeNLHOrO 3aN0AHEHWA.
4 | Napone Password Crpowa(8} Mone 06A33TENLHOrO 3aN0AHEHUA.

5.3.3 Ponm - Roles

Poan none3osateneil onpeaensiot ofwMe npasa AOCTYNa NOAb3OBaTenel B NpUAoeHuW. OT TOrO KaKkaA pOonb HasHauyeHa
NCAL30BATENAM 33BUCUT MOTYT M NONL3I0BATEAMN MOAYYUTL AOCTYN K TOMY UAM MHOMY DYHKUMOHANY B NPUNOMEHKH.

POAN UCNOAHAIOT PYHKUMW PATPAHUUYEHHA NOAHOMOHUWIA, TO €CTE NPEAOCTABAAIOT PA3AUUHLIE YPOBHK AOCTYNA K NPUAOKEHUIO ANA
coTpyaHnKos MIAA. B coOTBETCTBUM € PO/LIO NOABL3OBATENA Byaet umets 4ocTyn K dyHkUWoHanam 8 MCKK.

CnpaeoyHuk “Ponu” BygeT nmeTe cneayiouime nosa.

Ne | HaumeHoBaHME peKBUINTA Tun/dopmar JaHHbIX MNpumeyanue
1 | Mma ponn RoleName Crpoka(10)
2 | KpatHoe onvcaHwe Description Crpoka(15)

5.3.4 Crpana - Country

3Y KP HaxoaATCA B TPUALLATH ABYX CTpaHax mupa’. Ha seG-cTpannue MWUAa KP moxHO HaWTU CNUCOK CTpaH M MHGopmaumio o 3Y KP
TaKWX Kak agpec, TenedoH, SNEKTPOHHAA NOYTA, KOHTAKTHLIE AaHHbIE W T4,

Nonb3osaTenn moGMALHOO npuaoHeHna KK moryT BoibpaTh CTPaHy NOE3aKW v YBUAETL MHGOPMAUUIO O CTPAHE HE OTKPLIBAA Beb
cTpaHu4ky MHUA KP.

CnpaBoyHuK CTpaHsl COAEPHUT 0bWYI0 MHpOpMaUuio 0 KakoW AMbBo cTpaHe. HUKe CNMCOK MHGOPMALMKM KOTGPYHD MOMKHO YBUAET!

Ne HaumeHoBaHUe PEKBHU3NTA Tun/dopmar Mpumevanwne
DaHHbIX

* Cniucok Beex 3YKP, hitps://mfa.gov.kg/ru/embassies/all
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1 HazBaHue CTpaHbl Name Crpoka{20)
2 Koa cTpaHel Code Crpoka(4) YHUKansHoe none
3 HaceneHue Population Yucno
4 Tpagnuuuu, NpasgHUKK Traditions Crpoxa(100)
) OcHoBHbIe ropoaa City Crpoka(50}
6 BW3oBbIE peMUMbI Visa Crpoka(100)
7 HNA LegalAct Crpoka(100)
8 TamomeHHble Npasruna TaxRules Crpokra(100)
9 WTpadbt M CAHKUWK B CAYYAE HAPYWEHWUA Fines Crpoka(100)
10 Homepa 3KCTREHHbIX cAyKE EmergencyNumber Crpoka(20)
11 Onucanwe 3YKP ZukrDescription Crpoka(50)
12 Aapec 3YKP ZukrAddress Crpoka(100)
13 Fog oTKPBITHA 3YKP ZukrOpeningYear C1poka(4)
14 KoHTakTHbIN TenedoH 3YKP ZukrPhone Crpoka(20)
15 Email 3YKP ZukrEmail Crpoka(50)
16 KOHTaKTHBIA TenedoH KoHeyna ConsulPhone Crpoka(20)
17 ®UO noueTHOro KoHcyna KP HonoryConsul Crpoxa(50)
18 KoHTakTHLIA TeaedoH NoyeTHoro KoHucyna | HonoryCeonsulPhone Crpoxa(20)
KP
19 Email noueTHoro KoHcyna KP HonoryConsulEmail Crpoka(50)

5.3.5 AokymeHTHpoBauwe rpampad KP - Document

JOKYMEHTUPOBARKE TPAKAAH NOAPA3AEAACTCA HA YCNYIW, NpeaccTaBnAemble KoHcyAamn: 3ATC, nctpebosarne 4oKYMeHTOB M T4, Ha
yeayrm MU KP B3nmaet KoHcynbckue cbopel. :
KoHcynbexkue cBopbl — 3TO AeHEXHbIE CPEACTBA, B3MMaemMbie MMHUCTEPCTBOM WHOCTPaHHLIX aen KP 1 ero npeacTasuTenbCTBamM Ha
TeppuTopun KP, AMNAOMATHYECKMMK NPEACTaBUTEABCTBAMK W HOHMCYABCKMMKM cayxbGamn KP 33 rpaHMueid 33 cosepweHue
KOHCYALCKMX AGHCTBMIA B OTHOWEHUM 10PUANYECKHX UAK PUINUECKUX AnL, KP 1 HHOCTRaHHbIX rocyaapcTs®.

CnpasouHuK “AokymeHTUpoBanne” ByAeT NoKa3biBaTh HUKENEPEHUCABHHLIE HHOPMAaUMK:

Ne HanmeHoBaHne pexksnsnTa Tun/®opmat faHHeix | Npumeuanue
1 HaumeHoBaHwWe ServiceName Ctpoka(20) HavmeHOBaHME KOHCYABCKUX yCAyr
2 Bua nnatexa PaymentType NepeuncaeHne Kaptouka
“Bug nnatema” HanuyHbIMK
3 Onucanue Description Crpoka(50)
& KoHcynbckue yenyry, hitps./kyrgyzembassy.ru/?page id=427
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4 HeoBxoanmbie AOKYMEHTDI

RequiredDocuments

Crpowa({100)

5 Tun Tapuda

FareType

MNep. “Tun Tapuda”

CpoYHbIA
OObIMHBIW

5.3.6 Bugbi 813 anA sbe3na B KP - Visa
BbesgHan/sbie3gHan BU3a - BW3a, BbiAasaeman 3aABUTENI0 ANA Bbe3A3d B8 OTASNLHYIO CTPaHY W NOCNeAYIOUWEro Bblesga ¢ ee

TEPPUTORUH.

WMHCTPYKUMWA 0 nopaake ohOpMAEHNUR U BblAAYH BH3 Kbipreisckoii Pecnybanku - onpegenseT nopAaok oGopmaeHna 1 Bbiaaun B3 KP,
3NeKTPOHHBIX BU3 KP (ganee - susa) MUA KP, aunnomatMyeckmmmn npeacTaBUTENbCTBAMM AN KOHCYbCKUMK YUPEXAEHNAMN KP?.

lpamAaaHe MHOTUX CTPaH MOTYT Bbe3maTb B Kbiprbiacta 6€3 813l Ha CpoK oT 30 AHell, 3 ANA OTARNBHBIX CTPAH - A0 HEOTPAHNUEHHOTO
cpoxa npebbiBaHuA. INEKTPOHHBIE BU3bI M BM3bl NO NPWOLITUM TakKe AOCTYNHLI ANA roctei KP.
CNpaBovHWK “Buabl” COASPHMUT OMUCAHWUE KATErOpWiA BU3 U NepeyeHb HeobXoaMMbIX AOKYMEHTOB ANA Bble3aa us KP 3a rpaHuuy, a
TaKKe BbesAa WHOCTPaHHLIX rpaxaaH B KP,

Conep#nT CheayroUne NoNA;

Ne HaumeHoeaHue peKBU3KTA Tun/®opmar OadHeix | Mpumeuanne

1' HaumeHoBaHKe Name Crpoka{20} HauwmeHoBaHWe BX3IbI

2 OnucaHue Description Crpoka(50) Onucanue BU3bl

3 Heobxogumble AckymenTbl | RequiredDocuments | Crpoka(50) ﬁepeueHb HEOBX0ANMbIX LOKRYMEHTOB

5.3.7 Yacro 3agasaemblie BOMPochl

Yacto 3apasaembie Bonpocsl (aanee Y3B) — cobpaHne YacTo 3agaBaemblx BONPOCOB NO KakoW-nubo Teme U OTBETOB HA HuX. 3TOT
GopmaT MaTepuana NONyAAPEH HA MHTEPHET-NAOWAAKAX Pa3HOro XapakTepa.

B moBuabHOM npuaoxeHnn KK Byaer pasaen 4YacTo 3agaBaemsix sonpocos. Ha atom pasaene MomHo YBUAETL BONPOChl obwero
xapaKTepa CBA3aHHbIE ¢ TOW MW MHOM CTpaHOW NpebbiBaHUA 1 OTBETHI HA HYX.

Cnpaso4HuMK “Y43B” COAEPIKUT OTBETHI HA YACTO 3343BAEMbIE BONPOCHI, CBA3AHHLIE C KOHKPETHOW CTPAHON.

NonAa:

Ne HanmenoBaHne peKBM3NTa Tun/®opmar JaHHBIX MNpumevaHue

1 CipaHa Country Cnp. “CrpaHa” Ans ebibopa oTobpaKaloTcA CTPaHbI.
pJ Bonpoc Question Ctpoka(S0}

3 Oteer Answer Crpoka(50)

" MHCTpYKUMS N0 BbIAAYH BH3 HHOCTPAHHBIM TpaXcaanam ,htt ./‘cbd.minjust.gov.kg/act/view/ru-ru/98804,202¢cl~ru-ru
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5.4 Tpeboaanua k npozpammubim yHryuam L{YC MCKK

/ Crncox yenyr
OTOPARHTL . i.iiivicicienranecamcencmneaanass > TfonyunTh
coobuenns conbnienne /\
MORYMHTE g aBdTE N~
coobujenme ¢ el Ui Ui coobmenas
. {lons3opatens ¢
OTBETHTL HA Hamatt na MOBHNBMKIM
“TpeBoMHYR"  Merinroeeeo JapeficTayey ot STPEBOXRYI” [ YCTPORCTBOM
EEONKY EHONKY
* PerncTpauns
- Jlonysentnpomzkis _'l-iu:aﬂ. na_
[Cotpyauux MW * Tpaxcak TREBOMAYIY
KRONKY
Foucx
BEGOpMALIAY
OrmeTp
nrbopManNL
[TepenucHBATLCA C
fioAb30BATENEM

5.4.1 NoagaepKKa MyAbTHAZBIMHOCTH ;
Mockonbky Beb NPUNOKEHWE UCNONBLIYETCA KaK TpamaaHamu KP TaK W rpaxaaHamu 3apybemHeix cTpaH, Heobxoaumo obecnevunTts
BO3MOMHOCTE NPEADCTABNATE NOALIDBATENAM UHPOPMAUMKO HA AHTAMIACKOM A3LIKE, 3 HE TONBHO HA KbIPrbI3CKOM W PYCCKOM A3bIKE,
MNonb30BaTENb AOMAMEH UMETL BO3MOMHOCTD CMEHUTE AOKANUIAUMIO (A3bIK) CaiTa.

[na nonb3ogaTtens AC0AKHA Bbite 06eCnNeYeHa BOIMOKHOCTE BEIDOPA A3bIK3 MHTEpPdeica mobUNBHBIX NPUAOKEHWIA U3 CAeAyIOLLErO
CNMUCKA: KbIPrbI3CKMIA, aHrAMACKMA WAK pycckuii. OnpeaeneHne A3bIka MOMET NPOU3BOAMTLCA aBTOMATUUECKW B 3aBUCHMOCTU OT
A3LIKOBOW CXembl YCTPOMCTBA KOHEYHOrO NOAL30BATEAA.

5.4.2 Bxog v perncTpalia 8 NpHAOKeHne

Be30nacHocTe A0CTYNa BeO-NpUAOKEHUA obecneyeHa AOTMHOM ¥ Naponaem, NPeLOCTARASHHBIR aAMUHUCTRATOPOM. COTpYARMK MU
nocAe NEPBUYHOrO BX0AA B CUCTEMy 00R3aH NOMEHATE NAP0AL U COXPARNTL.

ANns NOAYYERUA NOTUHA M NAPOAA, @ TAKKe ANA QOCTYNa K NoAHomy dyHKunoHany MCKK aamuHucTpatopom MCKK ocywecTenseTca
perucTpauma coTpygruka MUA / 3Y KP 8 cuctemy ¢ MCNONb30BaHWEM CAYIKEBHOM 31eKTPOHHON nouTel MW, Nocne pernctpauuu,
COTpYOHWK MU MOMET BXOAUTL B CUCTEMY.

5.4.3 Mouck ¥ ¢unbTpaymna nHdopmaLmK NG CNPaBOYHUKaAM

ANA GLICTPOrG HAXOMASHWUA HYIKHOW U aKTY3ALHOW MHGOPMAUMK fonKeH BblTb pRANNM3IOBAH NOUCK MHGOPMALUK MO CIPaBOYHUKAM Y
$PUNLTP NO HA3BAHMIO ANA NOBLIWEHWA CKOPOCTH 06PaBOTKKU AaHHLIX .

5.4.4 ApTOMaTHYECKAA paccbiNKa

DonwHa BbITe peann3csaHa QyHKUWA aBTOMATHUYECKOW PacCbIKW, OAA NPefoCTaBNeHUA uHPOopMaumMKM onpeaseneHHoi rpynne
noAL3OBaTENEH PeneBaHTHON MHbOPMAUMK, T.e COTPYAHWKU MMEIOT BOZMOMHOCTb NWCaTb ¥ OTNPaBAATE COOBWEeHWA, KoTopaa
paccbInaeTca onpeaeneHHbIM rpaxaaHam KP ebiGpaHHbIM NG pa3nUYHLIM KpUTEPUAM (KaK NO CTpaHe, Tak ¥ No Lenu npubbiTia U 1.4,)
5.4.5 MpocmoTp CUrHanos TPEBOHbIX KHONOK

HekoHTPONUpYEMBIE CUTYaUMW, 3 TaKMe OTCYTCTBUE HAANEKAWEro YPOBHA OXPaHbl WAM KE YPEe3BbiMANHbIE CMTYaUMW B CTpaHe
npebbisaHMA, HE3HAHWE A3bIKA MOTYT BbiTe 0HOCHOBAHMEM WCNOAL3OBAHUA TPEBOMHOW KHONKK. OAHO HAXKATUE HA HEeE MFHOBEHHO
OTNPasuT CUrHan 8 Hagnemawmi 3Y KP. [nA onoBEWEHUA O HAMKATLIX TPEBOMKHLIX KHONKAX AOMKHA BbiTh peanansosana dyHKUMA
OMNOBELWEHWA C BO3IMOMHOCTLIO 06LWEeHUA C NONAb30BaTEAEM NOCPEACTBOM TEKCTOBOIG COOBLWEHNA,

5.5 Tpeboaanun K npozpammHeim hyHkuuam Mobile KK

LokymeHT npeactaBnneT cobBoi onwucanWe BO3IMOMHOCTEW NPUNOMEHUA B pamKax (GYHHUMOHANBHOCTM OTAEAbHBIX 3KPAHOB
NPUNOMEHWA. BCE NPUBEAEHHBIE HUME CTWW NPUAOKEHWA M MKOHKK ABAAIOTCA APEOBAPUTENBHBIM BWAOM, B X04€ pa3paboTiu
MOBUNBHOrO NPUAOKEHUA HEKOTOPBIE OCOBEHROCTH DYHRUMK MOTYT GbITb YaaneHbl MAn ao6asneHsl.
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5.5.1 MopaepKHa MyNbTUASBIYHOCTH
NoAAepKKa My/IbTUASLIMHOCTH NPEAOCTABNAET BO3MOMKHOCTL UCNONb30BAHNA AAHHOTO NPYUNOMEHWA HA TPEX A3BIKAX:

®  HKbiprot3cKMid{ KoIpbI3ya);
®  Pycckuit { pycckui );
s Anraniickuii (English ).
Monb30eaTent BbIBUPAET ASLIK NPUNOKEHHUA NPU NEPBOM WUCNONLICBAHUM NPUACKEHWA, flanee, A3bIK NPUNOMEHNA MOKET 6bITb

M3IMEHEH BO BKNagKe “npodune” nons3osartens.

KaH(ﬂ.blﬁ KOMMOHEHT NPUAOKEHWA MOMET BbITb nepesenexs Ha o4WH U3 3 BCTPOEHHbLIX B CUCTEMY NOAAEPHNBACMbIX A3LIKOB, NPW 3TOM

nepeBos KOCHETCA HE TONbKO KOHKPETHLIX KOMMNOHEHTOB NPUANOKEHWA, HO U BCEX TEKCTOBbLIX none.
NoaaepHKa MyNbTUAILIMHOCTH obecneumsaer LIJHpOKMI‘#‘I OX8aT NOAbL3OBATENEH W ABNAETCA BAMHBLIM CTPATETHHECKUM JAEMEHTOM

NPYNOHEHNA MEXAYHAPOAHON MOBUNLHOCTH.

Homep Tenetona
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5.5.2 UaeHTHOMKALMA NOABIOBATENA U BXOA B NPUAOKEHHE

Mpu nepeuuHoi peructpauuu 1 exoge 8 Mobile KK nonbsosatens gomweH Oyaet npoitn maeHTtgukaumio ¢ nenone3osaHuem
Homepa mobunwHore tenedoHa. MoateepkaeHne Homepa Tenedona TpebyeTca ANA A3NbHEAWEH NPOBEPKW TOYHOCTH W
3KTYanbLHOCTH YKa3aHHOW MHGOPMALMK NONL3OBATENEM.

Npunowenve Gyper 3anpawweaTe Homep TenedoHa NPU NepBOm UCAONb3ceaHuw. [locne npeaocTaBAEHUA AENCTBYIOWEro
TenedoHHOrO HOMEPa NONb3OBaTenem, otnpasnnerca CMC COASPMAILMA DAHOKPATHO WCNoAb3yemull nNaponb{aanee OTP)ans
naeHTUOUKauMK. Mpu NpaBuAbHOM BBEgeHNU OTP, MOBUABHOE NPUACHKEHWE NePexoANT Ha CTPAHMLY aBTOPH3a LMK,

Beegute Ko cMC

|

i NogeepavTo

Hanee nocne yCNeWHOW NEpPBUMHON PEruCTPauMM NOAL3IOBATEAbL A0MKEH ByAeT 03HAKOMMTBCA M NPUHATL MoAb3OBaTEALCKOE
COrNaleHMe MCNoNb3oBaHUA MOOUALHOrC NPUAOKEHWA W NPaBMNaMu  PErucTpauMu NOAbL30BATENed, COrMacHO KOTOPbIM
nonL308aTeNt AomKeH ByAeT yKa3aTb AOCTOBEPHbIE AaHHbIe 0 cebe, 0 cTpaHe npebblBaHUA, NPUUUHY NPebLIBaHMA, IKCTPEHHbIE
KOHTAKTHbIE AaHHbIE. C YYETOM BBEAEHHLIX AaHHLIX N0/b308ATEAL CMOMET YBUAETL COOTBETCTBYIOWYIO MHPODMAUMIO NPK HaMaTUW
KHONKMK “0 ctpaHe”, “43B" 1 T4, A TaKXKe 3a4aTb HaAEHKHbLIA NAPCAL A/1A BXOAA B NPUNOKEHUE.
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5.5.3 Mpodurnb nonb3osaTenn
Y Kawaoro nonb3osatens Gyaet AMuHbIA kabnet. B 3asncumoctyi ot NpoduAA NONL3CBATENA B r0 AMUHOM KabkHete ByAYT BUAHb!
cuctemubie dyHxuMM UCKK | a Takme MOMHO yBnaeTs Npodunb, co0buleHHA Y YBEAOMNEHUA,
Nofb30BaTENb B NMMHOM KaBMHETe BO BKNaAKe "Npodnib” MOMET NOMEHATL CBOW AaHHbIE. B A3HHOW BKA3AKE YKA3bIBALTCA AVMHARA
MHPOPMAUMSA, TAKWE KaK:
s  Duo;
JAata pomaeHun;
Homep nacnopTa;
Homep TenedoHa;
IKCTPEHHBIH KOHTAKTHbIN HOMED;
GHUO IKCTPEHHOTO KOHTAKT3;
Email;
CTpaxa npebbiBaHun;
Uenb npebbiBaHKa;
Mecro pabote/ yuebs:;
Aapec;

* & & & & & 8 8 0O

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 50
BHUMAHME: HACTOSAUMI MEPEBOA IOKYMEHTOB C AHIIMHCKOTO HA PYCCKHH A3bIK ABNSETCA HEQ®HUANBHBIM



&
Do
[ }
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Homep nacnopta

[ ]

Email

[ ]

CoxpanuTs

B uensx onepaTMBHOrO pearnpoBaHuR Ha cnyyaii HM, nonb3oBaTenb MOMET yKasaTe IKCTPEHHBIW KOHTAKT u OUO 3KCTPEHHOro

KOHTAKTA.
5.5.4 [NaBHbIM IKpaH

AaHHbl 2KpaH ABAAETCA rA3ABHLIM 3KPAHOM MPUAOHEHHUA. Mocne NEpBMYHOI perucTpauun MAW NOCAE BXOAa B NPUAONKEHHME
NoNL30BaTeNb NONALAET Ha AaHbINA IKPaH.

Ha paHHOM 3KkpaHe 0TOBPaMaeTcn CNMCOK PEKOMEHAAUMIA W Ype3sblvaiiHble CUTYaLMK, KOTOpPbLIe OTHOCATCA K CTpaHe npebbiBaHua
noab3sosatena. Mpu cBalNe BASBO, NPUIMKEHWE NEPEXoAUT Ha IKPaH NMYHOTO KaBuHEeTa, Aanee NnepexoauT Ha IKpaH cBA3v ¢ MUA/3Y
KP.

Ha NpABOM HUMKHEM YT Y IKPAHE MOKHO NONYUMTL AONOAHNTENLHYIO HHPOPMAaLMIO O CTpaHe NPeBbIBaHNA, HaMAB KHoKY “O cTpane”.
Ha neBom HUMHEM YTAY IKPaHa MOMHO NEPRNTH Ha CTPaHWLY YaLTo 3303BAaeMblX BONPOCOB HAMae Ha KHONKY “FAQ”.

FaanHeAd Mt IMC{ Cusrs }

ApodneMut HA METDO

Buant xoMcyna

[ HOPMATHEHD NPABOSLIE AxTol

E MNoMeTHBIE KOHCY B
[ O wahopManys

!- Koneyanscino

5.5.5 kpaH AaMuHoro kabuHera
3kpaH AnuHoro kabuHeta Gyaet otofpamartb BCE NEPCOHAAbHbIE AAHHLIE NONL3OBATENA, KOTOPLIE OH 3aNOAHMA paHee ApM
perncTpauun. 3aecb MOMKHO PEAAKTMPOBATE AMUYHBIE AaHHbIE, MOCAe PeaaKTMPOBaHKWA KaKoro-nMbo NonA, NONbL3oBaTeAL AONMEH

COXP3HUTL U3IMEHEHWA.
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TaKKe Ha 3TOM 3KPAHE MOMHO NONYYUTL MHHOPMBLMIO O CTPAHE NPEBLIBAHNA, TAKME KaK:
- o Appeca 3YKP;
e  KoHTtakTtbl 3YKP;
o KpaTkaa vHGOPMALMA O CTPAHE;
o NuuHbie coobuieriua oT MUA/3YKP - cnucoK nonyuerHbIx COOBWEHNIt COTPYAHWKaMK MWO/3YKP.

Tutnadft kaBimet CEma

Crpana: O crpate
Cronuua: Cronuya

AApeta KOHCYNsTB W
KOHTAKTL! XOHCYNOB.

ARYIra STRLTS

fuuHuie coobuienna
Cootugmre |
Cootugrmee T

Covturme T

Takwe 34eCh BO BKNAKE “/INUHbIA KaBUHET' N0NL30BATEND MOMET YBUARTL TREBOKHYIO KHOMKY. Npy HAaWATUX HA TPEBOMHYIO KHONKY,
nonb3oBaTens AC/HKEH BoibpaTe TMn TPEBOrM M NOATBEPAUTL HaMeEPEHHE. Mpy NoATBERPKAEHWW TPEBOrW NOAL3IOBATENEM,
coTpyaHvwkam MUL/3YKP oTnpaBaneTch MECTONOAOMEHKE NONLIOBATENA,

5.5.6 xpaH-cBAsb ¢ MUA/3YKP

3KpaH-CeA3b NPeAHA3HAYEHA ANA CBASK C COTPYAHWKAMM MKA/3Y KP B cnyyae BO3HHKHOBEHWA BONPOCOB NO Kakum-nnbo NnpuuvHam
wan npobnemam 8 cTpaHe npebbieaHua Nonb3oBatena, Monb3osarent GyAeT B3aMmMoAeiCTBOBAaTL € 4aT GoTom MU, koTopbiii Byaet
oTBEuaTL Ha o6WKWe BONPOCH BO3HWKLINE ¥ NOAb30BaTENA. Ecau no Kakoi-AnbBO NPUuMHe nanb3osatens Byaer He YAOBNETBOPEH
oTBETOM 6OTa UAKM ByAET CHUTATL YTO MHHOPMALMA HE NONHAA, TO NOAL3OBATEND GyaeT coeaAUHEH C ONepaTopom MWUL/3YKP.
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Fragnut st e CealL

Avbpun gl Bubepre

Rhin

1. AHNACKHA MR
2. KuprCEAh Al

Bt DHT & RATEH 0P

L HRA
2. BrIORME BNDOCH
3 AGDECA NOLOMRTE

| CBAlb € COTPYANMKOM 3Y l

5.5.7 Undopmanms o cTpaHax .
KHonka “O cTpaHe” pacnonomerHan B NpaBoM HUHKHEM YIay BKAAAKK “/inuHbii kKabuHer” Gyaer orobpamaTte MHPOPMaUMIO O TOH

cTpaHe, KoTopyto BbIGPaN NONLIOBATEND B KAYECTBE CTPAHLI NpebbliaHuA. MPu HaKaTMK HA KHONKY “O cTpaHe” Ha akpaxe ByaeT BUAHA
KpaTKan WHGOPMALIMA O CTPaHE, 06bIYanAX, KYbTYPE M 0 BM30BbIX pexumax’. Kpome Toro By ayT yKasbiBaTbCA BCE aAPECA M KOHTAKTHBIE
AaHHbie 3Y KP Haxopawmecn B cTpane npebbisaHna nonb3osatenem.

Crpana i
Crpana 2
Crpams 3

ARPECA oncyncTa
KOwtaaTel COTPYRHMAOD 3

OSuen aDOPRLHA O ¢ Pdsv.
FAETANY DT BT R BOJORMX PN,

5.5.8 Yacro 3apgasaembie BONpocw - FAQ

B npaBom HWmHem yray, Haxas kHonky “FAQ” noab3cearent NonageT Ha 3akpaH Yacto 3agasaembix Bonpocos. B aToill BRAagke
nonb3osatenic Byayr otobpakaTbLa YacTo 3aAasaemble BONPOCh 00ILEro XapaKTepa NPUBAAHHBIE K KOHKPETHON CTpaHe ¢ OTBeTamMM
Ha HUX 0T coTpyaHWkos 3Y KP. Bnarogapa yemy NoNb30BaTENb CMOMET NOAYYUTL BbICTPLIA OTBET HAa TOT WA MHOMW BONPOC He
CBA3bIBAACK C COTRYAHKKaMK MWL,

O6bIMHO YacTo 3aaaBaemble BONPOCk BbIBAKOT YCNCBHOTO U OPMEHTALMOHHONO XapaKTepa TakMe Kak:

% O6wue ceeaeHns o 3apybexHbIX cTpaHax, https://mfa.gov.kg/ru/main/page?page id=2882
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Y10 AenaTh, BCAM NOTEPAN MUTPLIUOHHYIO KapTy?

YTO AeNaTb, ECAN HAPYLUWMA AAMUHNCTPATUBHBIM 33KOH CTPaHbI?
[ pe MOMHO NOAYYKUTL NATEHT Ha paboTty?

Kyaa Hago coobuwiaTe no Bonpocam MUIPALMORHOW aMHUCTHK?

Bl e

lllacm 1A23BaeMLl RONIPOCSHE ]

FAQ - Jpece sw nsRiefc O1RCTI HA
HEVOTOPGR K HANGONEE Wat 1

35Aa8aCHURAX Mkt BOAPCCCS EcAny B3 |,

{Fonynaphee sonpocsi(Poccus): |

WA EPORIRILT FERIVDI TO CYTOY CyvmiiirD B
ICICHAE ARSIOM0 NETMOLS P £ 1T BOKC MR AECRT
it L) MEASFARNAEN LIYRCH

RPERYTUR TPtveness Budic 123U
QeArpaneet 1anow, § Taee § CRYNSE. coe
1820 CHON ME NPOLEY § CODYBEICTRM ©

HAC TORU M S 0 PAn bl JCHOW Y

TS wowe DCTATY B MWPALMOmTL YET?
hd

Zaven Mpe irysen natent 8 Poccun?

W
rae ANTCR anpEC Toa kP e
Poccnn, tOpag Mocma? W

6 3ana4vn NPOeKTa
6.1 3adauu u peaynsmamuol
Ann peannzaunm MO UCKK Heobxoanmo NPeAcCTaBUTL CAEAYIOWME 330344 Y pe3yAbTaTbl:
e 3agava 1: PaspaboTa Beb-cTpaHnuku UCKK:
© Pesyabrar 1.1: fleTanbHbIi nAaH U 4aTbl 33BEPIEHUA peanvsauun.
0 Pesynerat 1.2: UcxoaHbIH KOA peanuaaumnun 6a308bix GyHkuwi 110 UCKK.
0 Peaynbrar 1.3: NUAOTHAA BEPCHA C peann3aunen TekyLied 3a4a4u.
0  Pesynbrat 1.4: OT4eT NPMEMOUHOTO TECTUPOBAHMA Tekyweli 34341 ¢ 0A0BpeHnem KeHTa.
& 3apava 2: PaapaboTka mobBuneHOTO NPUAOHEHHA KK
o Pesyabtat 2.1: fetancHeld NNaH 1 4aTel 3aBEPLICHUA pEann3aunn.
o Pe3ynbTat 2.2: Ucx0AHLIA KOA peanu3aumm MoBuAbHOTO NPUAOKEHNA KK.
O Pe3aynbraTt 2.3: [IMNOTHAA BEPCHA C peanusaumeil Tekywei 3agaun.
0 PeaynbTar 2.4: OTHET NPUEMOYHOTO TECTUPOBAHHA TeKyweit 3a8auv c ogobpeHnem KaneHTa
- ® 3apnava 3: UHTErpauna co BHEWHUMU CUCTEMAMHU
© PesynbTat 3.1: McxoaHblit KOA peann3auuu NPOLECCa MHTEMPALKUA C BHELLHUMM CULTEMEMK
O Pesynutar 3.2: IMNOTHAA BEPCUA C PEANM3ALMEN TEKYLLEA 3aAa4M
O Pesynbtar 3.3: OTYET NPUEMOUHOTC TECTUPOBAHWA Tekyuiet 3a034m c 0g06peHneM KAWEHT
® 3anaya 4: MpUemoyHoe TeXHWUECKOEe UCNbITaHWE U NOAACDKKA
O PesynbraT 4.1: Mocraska MO NCKK 8 NPOMBILIABHHYIO 3KCNAYATaUKIO € peann3aumeil Bcex NpoLECCcoB
PesyabTaT 4.2: MOAHLIA UCXOAHBIA KO Be6 M MOBGUNBHOTO NPUNDIKEHNA
PesyabTaT 4.3: OTYET NPUEMOYRON0 TECTUPOBAHKWA BCEX NPOLECCcos C opo6peHnem KAneHTa
Pesynbrat 4.4; OTYET 0 NpoBeAeHHOM 06yUEHWI ANA AAMUHNCTPATOPOB NO obcnyrusannio N0 NCKK
PezyneTat 4.5: NakeT 4OKYMEHTOS!
m PyKosoacTBO NOAL3OBATENA
m PyKOBOACTBO agMUHWUCTPATOPA
m  [JIoKymMeHTauMA HCXOAHOTD KoAa

0 0 0O O
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©  PesynbTaT 4.6: EXxemecaqHbii OTUET O NPOBEAEHHBIX NOAAEPHKAX W TEXHUUECKUX 0BCNYIKUBAHMAX
6.2 TecmuposaHue u KOHMPOnNs Kavecmaa
B xoae pa3paboTku Be6 U MoBUALHOro NpUACKEHNA ByayT NPOBOANTLEA 4Ba pasHeIX Habopos TecTa.
MNepsbii Habop TecTas ByaeT BLINOAHATLCA MOAPALYMKOM B CASAYIOLEM NOPAAKE:

® UHTerpaLMoOHHOE TECTUPOBAHWE BLINOMHAETCA NOCAE TOrO, KaK BCE MOAYAM NPUAGHKEHWA pa3paboTadbl U HAacTPOEeHsI.
BbINONHAETCA ANA TOFO YTOGLI YORAUTLCR, YTO BCE MOAYAM GYHKUMOHMPYIOT W BLINOAHAKOTCA TaK, KAK OMHAANOCH, NP
coBmecTHOW paboTte.

& HarpysoyHoe u CTPecc TeCTMPOBAHME NPOBOANTLCA, 4TO6LI YBUALTL, KAK NPUNOMEHUE PaBOTaeT Npu yBenuueHun patoueil
HarpysKku v NoBeAEHWEe NPMAOKEHNA 33 NPEALAAMU ero OXMaaemoil paboueid Harpyskn, 310 momeT NnoTpebosath TOYHON
HACTPOWKK ceppepa, 6a3a AaHHbIX U KOHGUIYpaumn ceTh. Tak KaK BOCTYN K NPUADKEHHNIO OCYLWLEeCTBAABTCA
3HAYUTEABHEIMW YUCABMW NONL30BaTENEN.

e TectuposaHue 0E30RACHOCT W YAIBUMOCTW ANA NPOBEPKW CUCTEMBI 3ALUMTHI OAHHBIX W NOAAEDMHKH (PYHKUMOHAENE,
TecTuposanue BE30NACHOCTH rapaHTUPYET, YTO NPUACKEHMe He YA3BUM ANA NioBbiX TMNOB aTaK, TAKUX KaK aTaKa SQL-
WHDBEKUMIA, aTaka XSS W NO3BOAAET OUEHUTL 0OLWMI 06bem BOBNEYEHHbLIX PUCKOB. TecTupoBaHue GesonacHocTu Byaer
ucnonb308ath MO ANR 0BHapYKEHUA YIPO3 W YASBUMOCTEN,

®  DYHKUMOHANLHOE TECTUPOBAHME HANPABAEHO Ha TO, 4Tobbl Kamaan GYHKUMA NpuaokeHnna paboTana B COOTBETCTBUY C
TpefoBaHWAMYU HAKTHUECKOTO NPOLECCA U KAIOYEBLIX YCAYT, NPEAOCTABAAEMBIE KAUEHTOM. MOCAE Uero, Y3HaTb, XPaHUT K
CUCTEMA YNPABNCHWA KOHTEHTOM AAHHBIE U TRHEPUPYET K OTHETH!,

e [pUemoyHoe TeCTUPOBAHUE FABAACTCA WCNbITAHWEM, NPOBOAUMBIM ANA ONPEABNEHWA COOTBETCTBUA Tpebosanuii
cneunduKauun.

Chepytowmii sTopoti Habop Tectos yaeT npoBoAUTLECA 3aHaszuuKom Npu noaaepkke NoaApAAYHKE NO MEpe HeOBXOAMMOCTH:

e [poBepKa 3ProHOMMYHOCTK - 370 GyaeT NnposepKa Ha yAobCTBO MCnoNb30BaHWA. NPOBEPAETCA NOTOK MPHUAONKEHUA, ABTKO
AW NOABL30BATENN NOHUMAKDT NPUAOKEHWE, HaBUTauuA UT-cuctembl. UHTepdeiic momeT GbiTe U3MEHEH BO BPEeMS 3TOrO 3Tana
TECTUPOBAHUA HA OCHOBE OT3LIBOB OT Knnenra,

¢  OyHKUWOHAALHOE TecTupoBaHWe. BO BpemAa ¢YHKUMOHANBHOrO TECTUPOBAHUA DaKTUYECKWE NPOLECChl U BCe KAlOYeBble
CepPBUCDI, NPEAOCTABAAEMbIE KIMEHTOM, NOABEPralOTCA CKBO3HOM NpoBepKe, YTobbl YBUAETL, XpaHWT An UT-cucTema AaHHbIe
M TeHePUPYET NN OTHETLI A0 KHbIM 0Bpazom.

e [premcyHOE TeCTUPOBaHUE. 3TOT TUN TECTMPOBAHWA NPOBOANTCA ANA NPOBEPKMN TOTO, UTO CUCTEMA COOTBETCTBYET 3a4aHHbLIM
TpefoBanuAm KnueHnta B COOTBETCTBMM CO CLEHAPURMW TECTMPOBAHUA, KOTOpbie ByAyT noarotoneHsl Moapaauukom.
3aKazumK MOMET 3aNPOCUTL AONONHUTENbHBIE CUEHAPUKW TECTUPOBAHWA ANA NPUEMOUHOIO TECTUPOBAHKA,

KnueHT BLINONAHAET 3TW TECTUPOBAHUA, ANA TOrO YTOOLI ONPEAEAUTE NPUHATL MAN OTKAOHWUTL [T-cucTemy.

6.3 fipuemouroe mexHuvecKoe ucnbimoHue U NoddepiKKa

Noapaaumk gomkeH obecnednTto GyHKLUOHAABHYIO TOUHYIO HACTPORKY, NOALEPIKKY U OBCAYIKUBAHWE, CBAZAHHLIC C UIMEHEHUAMM B
MO NCKK, Ha cpoK A0 3 MeCAURB NOcAe NPUHATHA 1 3aBepPWEHHA 3aaaM.

PYHKUMOHANBHAA HACTPOKa GyAeT NPUMEHATBCA ANA NOKPLITUA MOGbLIX HOBLIX GWMBOK W HEAOCTATKOB, ONPefeAeHHbIX B
nporpammHom obecneueHuu nam B BusHec-npoueccax nocne passeptoisaHna NO MCKK ana npoussoacrsa.

B nepnog 06CAYMUBAHUA U NOAAEPMKK NOCAE BHEAPEHWUA NOAPAAMMH GYAET OKa3biBaTb KAMEHTY MNOMOLWE B OCYWECTBAEHWUM
npoueayp ONepaTMBHONO 0GCAYMUBAHKA CUCTEMBI. 3TH NpoLeayPbl BYAYT YKa3aHb! NOAPAAYNKOM W NepeaaHbl KaK Y4acTb KOHEYHOro
pesynprara.

Nwbble HeobxogMmble WCNPABAEBHMA MAW APYIME HEIHAYMTENbHLIE Y/IYYWEHWUA, YCOBEPLIEHCTBOBAHUA, MOIMPUKALMK KAM
pacwnpenna NO UCKK, Heobxoanumble Ana paspewenna npobnembl, He GyayT B3MMaTb OTAEALHYIO NAATYy B TeueHwe nepuoaa
OBCNYHUBAHWA N NOAACPHKN,

KAMEHT JOsUHEH HA3HAYMTL NO KPaWHelh mepe OAHOTO WTAaTHOMO COTPYAHMKA B KayecTBe AMLA, OTBETCTBEWHOrO 3a paboTy
NPEACTABUTRARMU NOAAEPHKM NOAPAAYNKA («HOHTaKTHOE NUUO»). KOHTAKTHOE NHUC NPeANpPUHWMEET Pa3ymHble Wark ANA
paspewenus 1106bix BONNOCOS nepea coobwernem o npobneme NOAPAAMMKY, BKAKOYEA, HO HE OrPaHHYMBAACH, BOCCO3AaHKE M
poBepKy npeanonaraemblx Npebaem, n PACCMOTPEHHE COOTBETCTBYIOWEN AOKYMEHTAUMK. MOAPAOYNK TAKIKE HASHAYUT KOHTAKTHOTO
AUUA ANA CBA3YU C KAMEHTOM.

6.4 Tpebosanua K KoHgudeHyuanbHocmu

1. Noapaguvk o6A3yeTCA COXpaHATE CTPOTYID KOHOMAEHUWANBHOCTL YCNOBMI HacToAwero [Jlorosopa, a TaKkme Bcell
KOHOUACHUMANLHON UHOOPMELIUK (B TOM YNCAE KOMMEDUECKONR TaliHbl), NOAYUEHHON OT 3aKA3YMKA B XOAE BLINOAHEHMA
florosopa n 6yAeT NPUHUMATL BCE BOIMONHbBIE MEDDI ANA 3aWWTL! 3TO MHPOPMALMK OT PACKPBITHA.

2. B cnyyae npuBAEYEHUA ROAPAAHUKOM TPETBUX ANLL AAA BLINOAHEHWUA paboT no Jorosopy NOAPAAYMK HECET OTRETCTBEHHOCTDL
33 DEACTBMA TAKUX ML, KAK 33 CBOM CODCTBEHHDIE.

3. Nepepava KoHPpuAEHUMANLHOW MHGOPMALMK TPETEMM NMLAM, ONYBAMKOBAHME MAY MHOE PasrnaleHue aToi MHGopMaLnK
B TeyeHWe CPoKa AeNCTBUA HacToAwero [orosopa U cnycTa 3 {Tpu) roAa NOCAE ero 3aBepWeHWa, MOMET OCYLECTBARTLCA
TONLKC NO B3aUMHOMY NMUCBMEHHOMY COTNAcKI0 CTOPOH, 33 UCKNIOYEHWEM Cy4aes, NPeaycMOTPEHHLIX AEHCTBYIoWNM
3aKOHOAaTENBCTBOM KbIprui3ckoi PecnyBanun.
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Nio6oid ywep6, Bbi3BaHHLIA HAPYWEHUEM KOHPUAEHLNANBHOCTH, GyaeT onpepenatbca ApGuTpamHbM cyaom YyAckow
061aCTV M BO3IMELIATECA B COOTBETCTBUY € ASHCTBYIOWNM 33KOHOAATEABCTEOM Kblprbiackoit Pecny&amkn,

NOAPAANMK He MMeeT NPaBa PacnpPOCTPAHATE MHGOPMBUMIO O BbINONHEHUU paboT anA 3aKa3zumka,

MOAPAAYAK RPUSHAET, UTO OH MOMET MMETb AOCTYN K KOMABIOTEPAM U CULTEMAM CBA3N W KOMMLIOTERAM RNUEHTE ANA uenei
, W3NOKEHHBIX B 3TOM AOKyMeHTe, ECin Kakue-nMG0 AaHHbIE CTAHOBATCA AOCTYNHLIMW NOAPAAUMKY, Er0 COTRYAHWKAM AU
areHTam, NoAPAAYMK He BYAeT XpaHnTb, KONUPOBATL, aHANU3NPOBATL, KOHTPONUPOBATE MW UHBIM o6pa3aom UCNOALIOBATL
5TU A3HHbIE, 338 UCKNIOUEHHEM LEenel, M3A0MEHHDbIX B 3TOM AOKYMEHTE, B MHTEPECAX KNWEHTA.

6.5 Mpasa Ha cobcmeerHocms
1,

4,
6.6 Mpoyecc npuemyu
MNogpAAYMK AOAMEH NPEeAOCTaBUTb BCE Pe3ynNbTaThl 3JaKasuuKky W YNOAHOMOUYEHHOMY npeacTasuTenio Knwesta {nanee -
NOANWUCHLIBAIOWHE CTOPOHBI) ANA NPUHATUA. CTOPOHEI A0AKHBY CNBA0BATE NPOLEAYPE NPUHATUA cneayowmm obpasom:

1.

QTueTHl O pe3yALTaTaX ¥ Apyrve TBopyeckue paboTbl NOAPAAYNKA, BKAIOHAA BLCE NUCHMEHHDIE, rpaduueckne, ayauo, BUAEO
U nobbie Apyrue MaTepuanst, BKA3AD), NPUMEHUMBIN PaBOUMIA NPOAYKT M 3/IEMEHTHI NPOU3BOACTEA, COARPMKALINECR B HEM,
6yap T Ha Bymare, aucKe, NeHTe, LnPposom datine uau B NOGOM APYrOM CPeACTBE MACCOBOH MHOOPMAUMKM CNELNANLHO
3aKa3bIBAETCA KaK paboTa, NpeAHa3HaveHwHan AR HAWMA B COOTBETCTBUM C 3AKOHAMM KP 06 asTopckom npase. Kauewt
ABNAGTCA COBCTBEHHMKOM KOHEeUHOM paboThl ¢ MOMEHTA €8 CO3AaHWNA U BAALeeT BCEMWU NpaBamu.

MWL GypeT npuaepHUBaTLCA Npas WHTENNEKTYaRbHOMN COBCTBEHHOCTU, KOHKPETHO CBA3aHHLIX € MO UCKK B COOTBETCTBUM C
NOAMMCAHHbIM KOHCYNbTaTUBHBIM COTNALIEHHEM.

Bce AaHHble, XpaHAWMECA B NPUAOKEHUAX, ABNAIGTCA cobcreerHocTbd MKW KP W OCTAOTCA EAMHCTBEHHBIM W
UCKAOUNTeNBHbIM nMywecTeom MU KP.

Noapagvuk cbasaH nepeaaTb BCE UCXOAHBIE KOAbI N0 UCKK Kanenry.

NoAPAAYMK AOANKEH 3aNN3RMPOBaTL NPOBEPKY PE3YNLTaTOB HE NO3AHEE, Yem 33 ABA AHA A0 OKUAIEMOrC 3aBEPLIEHHA

8.

Tajad.

B xo4e npoBepku TMOAPAAYUK NPEACTIBAAET COOTBETCTBYIOLYIO AOKYMEHTAUMIO, 0B60CHOBAHME MAW NOARUCAHME W
paccmaTpusaer nlo6bie NpoBnembl NOANUCHIBAIOWNX CTOPOH, CBA3AHHbIX C Pe3yAbTaTamMy.

PykoBOAMTENb NpoekTa NOAPAAYUKS HANPABNALT BCE 3aBEPIIEHHbIE PE3YALTATH NOANKCHIBAIOWUM CTOPOHAM.

B cAyyae OTKAOHEHWS WAM BO3BpATa Pe3ybTaTa BMECTE C OQGOPMIEHHBIMW  TEXHWHECKMMM HECOOTBRTCTBUAMM,
MOANUCHLIBAIOWNE CTOPOHBI AOMKHBI ONPEAEINTL KOHKPETHble BONPOCHI HecoGnioaeHUA uau obnactu, nognemawme
KOPPEKTUPOBKE, ¢ Tem uToBbI NOAPALAUMK MOT BEINOAHNTD MCNPABAEHNUA.

Ha Be3so3mesaHOM ocHOBe 3aKasuuky MOAPAAYMK ACMIKEH Hap/ewaumm obpasom paspelnTs Bee BONPOCH! HE NosaHee
nATH pabounx aHed co gHA 0TKasa FIOANUCLIBAIOWNX CTOPOH.

MoApAAYMK AOMMEH NOBTOPHO MPEAOCTasUTe BCE Pa3PelleHHble PEe3yabTaThl ANA MoanucblBaKWwmMx CTOPOH ANA
PacCMOTPEHHUA N YTBEPHAEHMA.

MoANWUCLIBAIOLLME CTOPOHBI NPUHUMAIOT UM OTKAOHAIOT pe3ynbTaTel NOAPAAUMKA B TEUEHUE NATH pabounx aHei. KoHeuHble
peayAbLTaThl BYAYT CHATATLCA NPUHATBIMU NPU NOANUCAHUN NOANUCHIBAIOUMAUCA CTOPOHAMMU.

EChM NOANWUCHLIBAIOWME CTOPOHBI HE MPUHUMAIOT MK OTKAOHAIOT PE3YNbTaTbl B TEUEHUE YKA3AHHOTO CPOK3, MoapAAYUK
JO/MKEH Pa3peLunTt KOHPAMKT B COOTBETCTBUM C KOHTPAKTOM.

OMWUAAEMbIE PE3YALTATHI, CPOKU U CTPYKTYPA ONNATHI:

PE3Y/IbTATDI KPAMHWA CPOK |[NPEQNOYTUTENBHAA
nogA4n CTPYKTYPA ONAAThI
3van 1: NhaH peann3auny NPoeKTa 2 Hegeny nocne | 20%
PeaynsTaTtel NEPBOTO 37aNa: 3aKNIOYEHHA
@ PesynbTat 1.1: [letancHbifl N1aH W AaTel 3aBEPWIEHNA PEaNU3aLUn. KOHTPaKTa
e PeaynbTar 1.2: ICxOAHbINA KO peanu3aunn 6azospix ¢$yHKUmMi MO UCKK.
e Pesynbrat 1.3: [IMNOTHAA BEPCUA C peanusaumei TeRywWwen 3aaauy.
e Pesynobrar 1.4: OT9€T NPUEMOUHOIO TECTUPOBAHWA TeKyLel 380340
3tan 2: PeanusauuA NpPoeKTa 12 Hegenk | 40%
PesyAbTaThi BTOPOro 3Tana: nocne
¢ Pesyabtar 2.1: fleTanbHblit nNaH U AaThl 32BEPWIEHUA pEANH3AUUM. 33BEpLEeHNA
e PesynbTar 2.2: UcXoAHBIA KOA peanv3alni moBunsHOro npunoxerHna KK. nepsoro atana
e PesynbTaT 2.3: [TWAOTHAA BEPCHA C peanusaumei Tekywen 3aaaun.
e Peayabrar 2.4: OT4eT NPHUEMOMKHOIC TECTUPOBAHWA TEKYWERA 33[aun C

0006 peHWeM KNWEHTa

e Peaynerar 3.1 UCXogHbIM KOO peanu3auMyd  Npouecca uwHTerpauma ¢
BHEWHW MW CUCTEMaMKY
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® PesynsTat 3.2: MTMN0THaA BEPCWA € peanu3aumneil Tekyllei 3aaaqm
® Peaynetat 3.3: OT4eT NPUEMOYHOrC TECTUPOBAHMA TEHYWER 3aJaun ¢
0f06peHMem KNneHTa

3tan 3: Iran cTabunusaunu 12 Heagenb | 20%%
PeayneTaThl TPETLEFO 3TaNa: nocne
o Peaynbtat 4.1: Nocraska MO MCKK B NpOMBILAGHRYIO 3IKCNAYATaUMUIO C | 3aBEpWEHUA
peanu3sauuei Bcex NpoLeccos BTOPOro 371ana

e Peaynbrat 4.2: NOAHBIA UCXOAHBIA KOA BEO ¥ MOBKABHOTO NPUADHEHMA
e Pesynbrar 4.3: OmyeT nNpUEMOMHOr0 TECTUPOBaHMA BCeX NPOUEccos ¢
ogobpeHnem KAMeHTa
e PesynbtaT 4.4; OTYET 0 NpoBeAeHHOM OByYeHUH ANA aAMMHUCTRATOPOB NO
obcnyusanuio NO UCKK
¢ PesynbTaTt 4.5: MNaKkeT AOKYMEKRTOB:
© PykosoacTeo nonb3ceaTenn
©  PyKoBOACTBO agMHWHWUCTRATOPA
0 JoxymeHTauua UcxogHoro Koga

Iran 4; O6caymueanne u noaaepka KK 8 Hepenb nocne | 20%
Pe3ynsTaThl YETBEPTOro STana: 3aBeplueHun

e Pesynbrar 4.6: ExemecAuHbI OTYET © NPOBEAEHHLIX NOJAEpPHKax W | TpeTbero 3Tana

TEXHUYECKUX 0BCAYMUBAHWUAX

TPEBOBAHWA NO OTHETHOCTMH:

MNoapAAYMK BEINOAHAET 4AHHOE TEXHWUECKOE 3a4aH1E NO COrNacoBaHmio ¢ MU/, a Tarme COBETHUKOM NO BONPOCAM MUPA W Pa3BUTMA
Mporpammel NMPOOH lNocypapcTeesHOE yNPaBAEHUE W MUPOCTPOUTENLCTBO,

CTpYKTYPa WM COAEPKaHWEe OT4eTa A0NKHbI SblTh onpeAeAeHbl NO COrNacoBaHWio ¢ COBETHMKOM NO MUPOCTPOUTEALCTBY [
KoopanHaTopom NpoexTa.

Nogpagumk  Gyper peryaapHO  OTHMTLIBATLCA  Nepes  COOTBETCTBYIOWMMKM  3Kcneptamn  MPOOH,  CoseTHukom  no
MupocTpouTENLCTBY/KOOpAWHATOPOM NPOEKTa YTOGLI 0GeCnevnTL BbINCAHEHUE 3a4aHWI B COOTBETCTBUK C rpadMKom paboThb).
PaspaBoTaHHble marepuansl M NPOAYKUMM B pamkax NpPOeKTa He moryT OwiTb NepegdaHbl, pacnpoCTPaHATLCA, NyBAMKOBATLCR,
oTtobpamatoea 6e3 cornacua CTOpoH.

Ycnosua onnartobt

MNnaTexu GyayT OCYLECTBAATLCA B COOTBETCTBUW CO CXEMOW ONAaTthl, NPEACTaBAeHHOW 8 Tabanue «Oupaemble pesynbTaThbin,
OCHOBBLIBAACE HA NPEAOCTABNEHHU W YTBEMKAEHUM COOTBETCTBYIOWMX SOKYMEHTOB. MOoAPAAYMK AONKEH NPEROCTaBAATL OTYETHI,
ONWUCLIBAIOWME BCE ALUCTBMUA, NPEANPUHATLIE B XOA€E peanu3aunn TexHudeckoro 3agaHua, B Tpebyemom popmaTe M B COOTBETCTBUN
C YCTAaHOBAEHHbIM rpPadUKOM OTYHETHOCTM. [locne 3zapepweHwuA paboTbl NOAPAJYMK AOMKEH NPeACTaBUTL MNPOMEXNYTOMHBLIH W
JAKNIOUMTEALHBIA OTUET Ha yTBepAeHWe COBETHUKOM MO MUPOCTPOUTENLCTBY / KOOPAUHATOPOM NPOEKTA, Ha OCHOBaHWK Yero byaer
Npon38eaeHsl NAATEXW. MaaTexmu NPOU3BOAATCA B 3aBUCHMMOCTH OT CBOEBPEMEHHOIO NONOAHEHNA GOHZ0B COrNACHO COTNALLESHUIO ¢
AOHOPOM.

KBANHOUKALMOHHLIE TPEBOBAHWA ANA TEXHUYECKOA OLIEHKK

v (CBMAETENLLTRO O FOCYAAPCTBEHHON PErMCTPALWN I0PMAMYECKOrD NUA OT COOTBRTCTRYIOWETO roCyaapCcTBEHHONO Opraxa;

v OnbIT B8 Peanu3aumu Kak MUHUMYM 5 NPOEKTOBR NO pa3paboTke nporpammHore obecneveHua noaoBHoro TMNa (KAMeHT-
CepPBHC, rOCYAIPCTBEHHDIE YCAYTW, U T.4.);

v' B cOCTaBe NPOSKTHOM rpynnol 40MKHO BbiTh HE MeHee 4 KBaAMPUUMPOBAHHLIX CNELMAANCTA UMEIOLLUX COAMAHBINA OnbIT
CO34aHUA M BHeapeHna UT nporpamm v NpuaoKEeHWA, a UMEHHO: MEHEZMEP KOomaHab!, 8eb-pa3paboTunk; WHMeHep-
paspabotuunk NO; uHmeHep-paspaboTyuk mobunbHoro npunoenua {npuaoxute CV).

MoapAAYMK MOMET NPUBAEKATL APYIMX IKCAEPTOB ANA KOHKPETHLIX BUAOB DEATENLHOCTH 8 XOAE peanusauvu.
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