REQUEST FOR QUOTATION

NAME & ADDRESS OF FIRM

DATE: March 3, 2020

REFERENCE: UNDP-TUR-RFQ(GREEK)-
2020/13

Dear Sir / Madam,

We kindly request you to submit your quotation
for the Procurement of IT (Information
Technologies) Hardware. The items are detailed
in the attached Technical Specifications in
Annex—1 of this RFQ. When preparing your
quotation, please be guided by the form attached
hereto as Annex—II.

Quotations must be submitted on or before the
deadline indicated in the RFQ via hand delivery,
courier mail or e-mail to the address below:

United Nations Development Programme
(UNDP)
Yildiz Kule 21% Floor, Yukari Dikmen
Mabhallesi,
Turan Giines Bulvari, No:106, 06550,
Cankaya, Ankara/Turkey

Evrim Yarimagan, Project Administrator, UNDP
E-mail: tr.procurement@undp.org
Fax: +90 312 496 14 63

It shall remain your responsibility to ensure that
your quotation will reach the address above on or
before the deadline. Quotations that are received
by UNDP after the deadline indicated, for
whatever reason, shall not be considered for

Sayin Ilgili,

BT (Bilgi Teknolojileri) Donanim Satin Alinu
icin teklifinizi  sunmamzi  savgilarimzla rica
Teklife Davet Ek—I'de verilen Teknik
detaylandurilmistir.

ederiz.
Sartname 'de  kalemler
Teklifinizi  liitfen Ek—Il'de  sunulmus formun

rehberliginde hazirlaymiz.
adrese,

belirtilen

Teklifler Teklife

Davet 'de belirtilen son basvuru tarihine kadar

asagida

elden, kargo yolu veya e-posta ile teslim

edilmelidir:

Birlegsmis Milletler Kalkinma Programi
(UNDP)
Yildiz Kule Kat: 21, Yukart Dikmen Mahallesi,
Turan Giines Bulvari, No: 106, 06550,
Cankaya, Ankara/Tiirkiye

Evrim Yarimagan, Proje Yoneticisi, UNDP
L-posta: tr.procurement(@undp.org
Faks: +90 312 496 14 63

Teklifin belirtilen tarihte veya oncesinde, ilgili

adrese ulasmast  sizin  sorumlulugunuzdacr,
Belirtilen tarih ve saatten sonra UNDP 've teslim
edilen teklifler hangi sebeple olursa olsun,

degerlendirmeye alinmayacaktir.




evaluation.

Please note that the quotations shall be prepared
with the consideration of below issues. Turkish
version of the solicitation documents is given only
for reference purposes. English version will
govern the procurement procedure.

This letter is not to be construed in any way as an
offer to contract with your company.

Please take note of the following requirements and
conditions pertaining to the supply of the required
good/s:

Teklifler, asagida sunulmakta olan hususlar
dikkate alinmak sureti ile hazwrlanacaktir. Thale
dokiimanmn  Tiirkge stirtimii sadece referans
amacgh verilmektedir. Satin alma siireci icin

Ingilizce siiriim gegerli olacaktr.

Bu mektup, hi¢hir sekilde sozlesme yapma teklifi

olarak degerlendivilmemelidir.

Teklifinizi hazwlarken litfen asagida belirtilen
gereklilikleri ve kosullar: dikkate alviz:

Currency of Quotation
Teklifin Para Birimi

US Dollars
ABD Dolari

The Contractor shall not be entitled to receive
any price difference and/or additional amount
from UNDP for whatsoever reason, including
but not limited to increase in the costs of the
Contractor or any missing goods/services in its
Price Schedule to be submitted in response to
this RFQ.

Tedarikgi, malivet artist veva Fiyat Teklifi 'ndeki
eksile mal/hizmet sebepleri de dahil olmak lizere
ve bunlarla da svurlt olmamak kaydiyla higbir
sebeple UNDP ‘den fivat degisikligi ve/veya fivat

artist talep edemeyecektir.

Value Added Tax (VAT) on Price Quotation
Fivat Teklifinde Katma Deger Vergisi (KDV)

Prices must be exclusive of VAT.
Fivatlar KDV 'den muaf olacakiir.

UN and its subsidiary organs are exempt from
taxes. It is the Offeror’s responsibility to learn
from relevant authorities (Ministry of Treasury
and Finance) and/or to review and confirm
published procedures and to consult with a
certified financial consultant as needed to
conform the scope and procedures of VAT
exemption application as per all related laws and
legislation on VAT.

Birlesmis  Milletler — ve  bagli  organlari
vergilerden  muaft.  Bu  baglamda, KDV
muafiveti ile ilgili olarak verel otoritelerden




(Hazine ve Malive Bakanligi) bilgi alinmasi
ve/veya KDV muafiveti  uvgulamasinmn ilgili
kanun ve yasal mevzuata gére kapsam ve
prosediirlerinin bir Mali Miisavirden
agrenilmesi Teklif Veren'in viikiimliliigtidiir.

Deadline for the Submission of Quotation

Son Teklif Verme Tarihi

12:30hrs (GMT + 3), Tuesday, March 10, 2020
10 Mart 2020, Sali 12:30 (GMT + 3)

Period of Validity of Quotes starting from the
Deadline for Submission of Quotations

Son Teklif Verme Tarihindem Itibaren Tekliflerin
Gecerlilik Siiresi

90 Days

90 Giin

Partial Quotes
Kismi teklif

Not permitted
[zin verilmemektedir,

Conditions for Submitting Offers for Parts or Sub-
parts of the RFQ

Teklife Davet'in Kisim veya Alt-kistmlarmma Teklif

Verme Kosullari

Offerors must submit quotations for all of the
items of the RFQ.

[stekliler Teklife Davet 'te belirtilen tiim kalemler
icin teklif sunmak zorundadirlar.

UNDP’s Right to Vary the Requirements

UNDP 'nin Gereklilikleri Degistirme Hakki

UNDP reserves the right to vary the quantity of
the goods and services stated in the Price
Schedule without any change in the unit price or
other terms and conditions at the time of
confract  award or  during contract
implementation.

UNDP sozlesmenin imzast va da uygulamast
asamasinda  Fiyar  Cizelgesi 'nde  iiriin -~ ve
hizmetler i¢in belirtilen adetleri, birim fiyat veva
diger sart ve kosullarda degisiklik olmaksizin
degistirme hakkint sakli tutar.

Expected Date for Commencement of Contract
Beklenen Sozlesme Baslangic Tarihi

20 March 2020
20 Mart 2020

Delivery Terms
Teslim Sartlar:

The items to be ordered by UNDP shall be
delivered to

The Training and Doctrines Command
(EDOK) Tiirkocag: Caddesi, Nasuh Akar Mah.
Balgat, Cankaya, Ankara — Turkey, with all
transportation and insurance costs borne by the
Contractor, latest by 15 May 2020. For those
goods that require installation, the Contractor
shall send its technical personnel with the goods
to the addresses and ensure that the installation
is performed by its personnel. All costs relating
to installation shall be borne by the Contractor.




UNDP tarafindan  siparis  edilecek iiriinler
Tedarik¢i  tarafindan — Egitim  ve  Doktrin
Komutanhigt (EDOK) Tiirkocagt Caddesi,
Nasuh Akar Mah. Balgat, Cankaya, Ankara —
Tiirkiye adresine tiim naklive ve sigorta
bedelleri Tedarik¢i tarafindan ddenmek iizere,
en ge¢ 15 Mayis 2020 tarihinde teslim
edilecektir. Montaj gerektiren diriinler icin
Tedarikei, tirtinlerle birlikte teknik elemanlarim
da ilgili adreslere gonderecek ve montajin
elemanlart tarafindan yapimasini
saglayacaktir. Montaja iliskin  tiim  masraflar
Tedarikgi tarafindan karsilanacaktir.

The targeted delivery and installation date of the
items specified in this RFQ and Technical
Specifications is 15 May 2020, at latest. Those
quotations with delivery and installation dates
later than 15 May 2020 may not be taken into
consideration and may be rejected by UNDP.

Bu Teklife Davet'in ve Teknik Sartname nin
icerigi olan kalemlerin hedeflenen teslimat ve
kurulum tarihi en ge¢ 15 Mayis 2020’dir.
Teslimat  ve fkurulum tarihleri 15 Mayis
2020 den sonra olan teklifler, UNDP tarafindan
dikkate alinmayarak reddedilebilir.

Liquidated Damages

Maddi Tazminat

To be imposed under the following conditions:

In case of the Contractor’s failure to deliver and
install the goods by 15 May 2020 or non-
performance as required by RFQ and the
Contract.

Asagidaki durumlarda uygulanacaktir:

Tedarikginin en ge¢ 15 Mayis 2020 tarihinde
itriinlerin teslimat ve kurulumunu
tamamlayamanuy  veya Teklife Davet'de ve
verilecek sozlesmede belirtilen sekilde yapmamis
olmast halinde.

0.2% of the total contract amount per week of
delay shall be deducted from the payment to be
affected by UNDP to the Contractor, as
liquidated damages.

UNDP tarafindan Tedarikgi've ddenecek olan
meblagdan gecikilen her hafia i¢in  toplam




sazlesme bedelinin %0.2si kadarlik bir kesinti,
maktu tazminat olarak uygulanacaktir.

Once a deduction of 20% (twenty percent) of the
total contract amount has been reached, UNDP
may consider termination of the contract.

Kesinti  bedeli sizlesme bedelinin %20 sine
(viizde yirmisine) ulastiginda UNDP sézlesmeyi

feshetmeyi degerlendirebilir.

Payment Terms

Odeme Sartlar

100% of the payment for the goods delivered
shall be affected upon acceptance and approval
of the goods and related invoices by UNDP. The
Contractor shall prepare its invoices upon
delivery of all items.

Saglanan  dirinlere  iliskin -~ %100 ddeme,
sazkonusu tirtinlerin ve ilgili faturalarin UNDP
trarafindan  kabul  edilerek  onaylanmasint
miiteakip yapilacaktir.  Tedarik¢i.  faturalarin
tiim kalemlerin teslim edilmesini  miiteakip
olusturacaktir.

Evaluation Criteria

Degerlendirme Kriterleri

Technical responsiveness / Full compliance to
requirements and lowest price

Teknik Uyumluluk / Gerekliliklere tam karsilik
verme ve en disiik fiyat

UNDP will award to

UNDP Sézlesmeyi

One and only one supplier.

Yalmzea bir tedarikgi ile imzalayvacaktir,

Warranty Conditions

Guaranti Sartlar:

The goods to be procured within the context of
this tender shall be covered under a minimum 2-
year warranty by the Contractor following the
acceptance by UNDP unless specific provision
is set forth in the technical specification of the
item.

Bu ihale kapsanunda temin edilecek iiriinler,
ilgili kaleme ait teknik ozelliklerde aksine bir
hiikiim ongoriilmediyse UNDP tarafindan kabul
edildikten sonra minimum 2 yil tedarikcinin
garantisi altinda olacakir.

Precedency

The Turkish version of the tender document is
given only for reference purposes and in case of
an _inconsistency between the Turkish and




Oncelik

English versions, English version shall prevail.

Thale dékiimanimin  Tiirkge versivonu sadece
referans amaglt  verilmis  olup, Tiirkge ve
Ingilizce versivonlar arasinda herhangi  bir
wyumsuzluk olmasi halinde Ingilizce versivon
gecerli olacaktir,

Documents that Must be Submitted by The
Offeror to Establish Qualification

Teklif Sahibi Tarafindan Sunulmast Zorunlu

Dékiimanlar

a) Trade Registry Gazette: Copy of the Trade
Registry Gazette showing the establishment of
the company

a) Ticaret Sicili Gazetesi: Sirketin  kurulus
ilanint gosteren Ticaret Sicil gazetesi kopyasi

b) Chamber Registration: (i) Real person
entity Offerors: A registration certificate
obtained within the year of date of the RFQ or
within the year of Quotation submission
deadline, from chamber of
commerce/industry/tradesmen and craftsmen or
any other corresponding chamber. (ii) Legal
entity Offerors: A registration certificate
obtained within the year of date of the RFQ or
within the year of Quotation submission
deadline, from chamber of commerce and/or
industry.

b) Oda Kaydi: (i) Gergek kisi istekliler: Kayitl
olunan ticarei veyva sanayi odasindan veyva esnaf
ve sanatkarlar odasidan veya ilgili meslek
odasindan, teklife davet tarihinin ya da son
basvuru  tarihinin  i¢inde  bulundugu  yilda
alinmuy, ilgili odaya kayith olundugunu eésterir
belgenin ash. (ii) Tiizel kisi istekliler: Heili
mevzuat geregi kayvith olunan ticaret ve/veya
sanayi odasindan, Teklife Davet tarihinin ya da
son basvuru tarihinin icinde bulundugu yilda
almnus. tizel kisiligin odava kayult oldugunu
gasterir belge asl.

c) Signature Authority: (i) Offerors who are
Real Bodies: The original version of the
notarized Authority to Sign document. (ii)
Offerors who are Legal Bodies Original or
notarized copy of the Trade Registry Gazette
showing the latest status indicating the partners,
members or founders of the legal entity and
officials in the administration of the legal entity,
and notarized signatory circulars and the original




version of the notarized Authority to Sign
document.

¢) Imza Yetkisi: (i) Ger¢ek kisi istekliler: Noter
tasdikli imza beyannamesi drneginin asli. (ii)
Tiizel Kisi Istekliler: Ilgisine gore tiizel kisiligin
ortaklarty, idiveleri veya kuruculart ile tiizel
kisiligin yonetimindeki girevlileri belirten son
durumu gosterir Ticaret Sicil Gazetesi'nin asli
veva noter tasdikli kopyast veya bu hususlari
tevsik eden belgeler ile tiizel kisiligin noter
tasdikli imza sirkiileri ve noter tasdikli yetki
belgesinin asli

d) Submission of each page of the RFQ and its
Annexes duly signed and stamped

d) Teklife Davet dokitmanmin ve eklerinin her
bir sayfastmn usuliine uvgun sekilde imzali ve
kaseli olarak teslim edilmesi

Annexes to this RFQ
Teklife Davet 'in Ekleri

-Technical Specifications (Annex—I)

-Teknik Sartname (Ek—I)

-Form for Submission of Quotation (Annex—II)
~Teklif Sunum Formu (Ek—11)

-General Terms and Conditions for Contracts
(Annex—III)

-Sozlesmeler i¢in Genel Sart ve Kosullar (Ek—

I1l)

Non-acceptance of the terms of the General
Terms and Conditions shall be grounds for
disqualification of the Offeror from this
procurement process.

Genel Sart ve Kosullarin kabul edilmemesi teklif
sahibinin diskalifive olmasina sebep olacakiir.,




The quotation that complies with all of the
specifications, requirements and offers the lowest
price, as well as all other evaluation criteria
indicated, shall be selected. Any offer that does
not meet the requirements shall be rejected.

Any discrepancy between the unit price and the
total price (obtained by multiplying the unit price
and quantity) shall be re-computed by UNDP.
The unit price shall prevail and the total price shall
be corrected. If the supplier does not accept the
final price based on UNDP’s re-computation and
correction of errors, its quotation will be rejected.
At any time during the validity of the quotation,
no price variation due to escalation, inflation,
fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has
received the quotation.

At the time of award of Contract or Purchase
Order, UNDP reserves the right to vary (increase
or decrease) the quantity of goods, by up to a
maximum twenty-five per cent (25%) of the total
offer, without any change in the unit price or other
terms and conditions.

Any contract that will be issued as a result of this
RFQ shall be subject to the General Terms and
Conditions attached hereto. The mere act of
submission of a quotation implies that the vendor
accepts without question the General Terms and
Conditions of UNDP herein attached as Annex 4.

UNDP is not bound to accept any quotation, nor
award a contract/Purchase Order, nor be
responsible for any costs associated with a
Supplier’s preparation and submission of a
quotation, regardless of the outcome or the
manner of conducting the selection process.

Please be advised that UNDP’s vendor protest
procedure is intended to afford an opportunity to
appeal for persons or firms not awarded a
purchase order or contract in a competitive
procurement process. In the event that you
believe you have not been fairly treated, you can
find detailed information about vendor protest
procedures in the following link:

http://www.undp.org/procurement/protest.shtml

Belirtilen diger tiim degerlendirme élgiitlerin
yant sira, teknik sartnameler. gereklilikler ve
kosullar ile uyumlu olan ve en diigiik fiyati veren
teklif  secilecektir.  Belirtilen  gereklilikleri
karstlayamayan teklifler reddedilecektir.

Birim  fivat ile birim fivaun adet ile
carpilmasmdan  elde  edilen  toplam  fiyat
arasinda  bir  farkhilik  olmasi  durumunda,
hesaplamalar ~ UNDP  rarafindan  yeniden
vapilacaktir. Bu durumda, birim fivat dikkate
almarak toplam fivar  diizeltilecektir.  Teklif
Sahibi UNDP tarafindan yvapilan bu yeniden
hesaplamayt  kabul etmez ise, teklifi gegersiz
sayilacaktr.  Teklif alindiktan sonra, teklifin
gecerlilik  siiresi  dahilinde;  enflasyon, kur
dalgalanmalart — vb.  pivasa  kosullarindan
kaynaklt bir fivat degisimi UNDP iarafindan
kabul edilme:.

Sézlesme veya siparis emrinin imzalanmasi
swrasinda UNDP, tirtinlerin adetlerini birim fivat
ve diger kosullarda degisiklik  olmaksizin

maksimum %235 artirma hakkina sahiptir.

Bu Teklife Davet sonucunda imzalanacak
sozlesme, ekte sunulan  Genel Sart  ve
Hiikiimleri'ne tabidir. Bu baglamda, Teklif
Sahibi, teklifini sunmakta, sorgulamaksizin Ek
4'de sunulan UNDP Genel Sart ve Hiikiimleri
'ni kabul etmis olur.

Degerlendirme siireci tamamlanmadan, UNDP
herhangi bir teklifi kabul etme, sozlesme yapma
veva Teklif Sahibi'nin teklifi hazirlarken ve
sunarken yapmis  oldugu  masraflarla iligkili
hichir kosuldan sorunlu tutilamaz.

UNDP'nin satict protesto prosediri,; rekabet¢i
bir ihale siireci sonucunda bir satinalma siparisi
veya sozlesme olmamasit durumunda kigiler veya

firmalar i¢in  itiraz  etme  imkdnt  sunmayi

amaglamaktadir. Eger bir satinalma siirecinde
kendinize adil muamele edilmedigini
diigtiniivorsamz,  asagidaki  uzantidan  satic
protesto  islemlerine  iliskin  detayli  bilgi
edinebilirsiniz:

http://www.undp.ore/procurement/protest.shtml




UNDP encourages every prospective Vendor to
avoid and prevent conflicts of interest, by
disclosing to UNDP if you, or any of your
affiliates or personnel, were involved in the
preparation of the requirements, design,
specifications, cost estimates, and other
information used in this RFQ.

UNDP implements a zero tolerance on fraud and
other proscribed practices and is committed to
identifying and addressing all such acts and
practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its
suppliers to adhere to the UN Supplier Code of
Conduct found in this link:

http://www.un.org/depts/ptd/pdf/conduct_english.
pdf

Thank you and we look forward to receiving your
quotation.

Sincerely y:

Sukhrob
Deputy Resident Representativ

10jimatov

March 3", 2020

UNDP; sizin, istiraklerinizin veya personelinizin
50z konusu Teklife Davet kapsaminda belirtilen
gereksinimlerin,  tasarimlarin,  ozelliklerin,

malivet  tahminlerinin  ve  kullamlan  diger
bilgilerin ~ hazwrlanmasina  dahil — olmast
durumunda UNDP 've bildirmek suretiyle, ¢ikar

catismalarvun  onlenmesini ve engellenmesini
onerir.

UNDP yolsuzluk ve diger yasaklanny evlemlere
stfir tolerans wygular ve UNDP faaliyetlerinde

ver alan ii¢tincii partiler de dahil olmak iizere

UNDP 'yve karst yapilan bu eviemleri tespit
etmeyve ve ortadan  kaldirmava  yonelik
taahhiidiinii ~ ortaya  kovar. UNDP  kendi
tedarikg¢ilerinin asagidaki uzantida sunulan BM
Tedarik¢i  Davrams  lkeleri'ne  katilmalarim
bekler.

http://www.un.ore/depts/ptd/pdf/conduct enelis

h.pdf

Tesekkiir eder, teklifinizi sunmanizi rica ederiz.

Saygilarimizla,

Sukhrob Khojimatov

Mukim Temsilci Yardimerst

3 Mart 2020




ANNEX-1 TECHNICAL SPECIFICATIONS /

GENERAL SPECIFICATIONS APPLICABLE FOR ALL ITEMS
TUM KALEMLER ICIN GECERLI GENEL SARTLAR

0.1. Project design of the system and procurement and installation of devices shall be tum-key. The contractor shall
ensure in-rack installation of the system, its activation, setup and training as well as its delivery in working order, in
compliance with relevant standards set forth in the technical specifications.

0.1. Sistemin projelendirilmesi cihazlarin temini ve montaji anahtar teslimi seklinde olacaktir. Sistemin rak igi montaji,
calistirilmasi, kurulumu, egitimi ve sistemin teknik sarinamede bahsi gegen ilgili standartlara wyeun calisur halde teslimi
yiiklenici tarafindan saglanacaktir.,

0.2. All these products and components shall be brand new, with their original packaging unopened. The products shall
have no scratches or wear and tear etc. indicating that they were used before.

0.2. Tiim tiriinler ve aksamlart hi¢ kullanilmanug ve orvijinal ambalajit agilmanus olacakur. Uriinler iizerinde, éncesinde
kullanilnus olduguna dair herhangi bir ¢izik, asmma vb. belivtiler olmayacaktir.

0.3. The Contractor shall provide all kinds of equipment and materials to ensure that the system works according to their
project. The values given in the technical specifications are minimal values, therefore, devices with superior features
may be offered so as to ensure that the system works with full performance.

0).3. Yiiklenici projesine gore sistemin ¢alismast icin her tiirlii techizat ve malzemeyvi saglayacaktir. Teknik sartnamede
verilen degerler minimum degerler olup, sistemin tam performans calismasi icin daha iistiin dzellikli cihazlar eklif
edilebilecektir.,

0.4. None of the products shall be EOL (End of Life) on the date of offer.
0.4. Uriinlerin higbiri teklif tarihinde EOL (End of Life) iiriinler olmayacakr.

0.5. Detailed technical specifications (configuration guide etc.) and datasheets of all products shall be accessible from
the manufacturer’s web site.

0.5. Tiim diriinlerin teknik dzelliklerine ait detayl bilgilere (conficuration guide vb.) ve veri savfalarma (datasheet)
tireticinin web sitesinden ulasilacaktr.

0.6. Datasheets belonging to the devices and manuals about operating systems they are on, their use, implementation of
protocols mentioned in the specification and technical specifications of the devices shall be delivered with the product
in English or Turkish, in a CD/DVD media (preferably in pdf format).

().6. Cihazlara ait veri sayfalar: (datasheetler), iizerlerindeki isletim sistemlerine, kullanimlarna, sartnamede bahsi
gecen protokollerin uygulamalarmma ve cihazlarin teknik ozelliklerine ait el kitapgiklart (manueller) Ingilizee veva
Tiirkge olarak bir CD/DVD medya i¢erisinde (tercihen pdf formatinda) iiriinle birlikie teslim edifecektir.

0.7. In the installation phase; the equipment and installation materials whose technical specifications are not defined in
this specification, but to be used to make the system work, may be used by the contractor upon UNDP’s approval. To
ensure that the system works, all equipment not mentioned in the Contractor’s offer shall be provided by the contractor
free of charge during the installation phase.

0.7. Montaj asamasinda, bu sartnamede teknik dzelligi tanimlanmayan fakat sistemin ¢aligmast icin kullanilacak
techizat ve montaj malzemesi UNDP 'nin onayi alindiktan sonra tedarikei tarafindan kullanilabilecektir, Sistemin
calismast icin, tedarikei teklifinde ver almavan her tiirlii techizat, montaj asamasinda tedariket tarafindan iicretsiz
olarak saglanacaktir.,

0.8. Operating, installation, repair-maintenance books and if applicable, other technical diagrams and technical
documents (including power supplies) shall be provided.

0.8. Temel cihazlar icin isletine, kurulum, tamir-bakim kitaplari ve eger var ise diger teknik semalar, teknik dokiimaniar
(gii¢ kaynaklar: dahil) saglanacaktir,

0.9. All special tools, test devices and customization apparatus required for the use of the devices shall be provided.
0.9. Cihazlarm kullanim igin gerekli olan tiim ozel alet, test cihazi, ayvar aparatlar saglanacaktir.

10



0.10. All necessary special interface, software, cables, connectors and other accessories for offered devices shall be
provided.
(.10 Teklif edilen cihazlar i¢in tiim gerekli dzel arabivim, yazilim, kablo, konektir ve diger aksesuarlar saglanacakir.

0.11. Original documents and manuals on the use, operation, maintenance and repair of the purchased systems, products
and software shall be provided. No extra payment shall be requested for these documents. All software offered with the
devices shall be licensed and provided in flash drive or CD. The software shall be updated free of charge throughout the
warranty period.

0.11. Satin alman sistemlerin, dirinlerin ve yazilimlarm kullanim, operasyon, bakim ve tamir bilgilerini kapsayan
orijinal dokiiman ve kitaplar: verilecektir. Bu dokiimanlar i¢in ek iicret talep edilmeyecektirv. Cihazlarla birlikie teklif
edilen tiim yazilumlar lisansh olacak ve flash bellek veyva CD 'de saglanacaktir. Yazilunlar garanii siiresince iicrelsiz
olarak giincellenecektir.

0.12. Technical documents for all devices and if applicable, brochures shall be provided within the offer to be submitted
by the Offerors.

0.12. Thale degerlendirilmesinde kullanilmak iizere tiim cihazlara ait teknik dokimanlar ve varsa brogiirler teklif
sahipleri tarafindan teklifin icerisinde saglanacaktir.

0.13. The Offerors are obliged to fulfil the conditions of the specifications as a whole.
0.13. Teklif Sahipleri sartmame kosullarm bir biitiin olarak saglamak zorundadr.

0.14. The Contractor shall carry out the entire installation of the system.
0.14. Tedarikei, sistemin tiim kurulumunu vapacaktir,

0.15. All devices necessary for the system shall be configured and delivered in working condition by the Contractor.
0.15. Sistem i¢in gerekli olan tiim cihazlar Tedarikel tarafindan konfigiirasyonu vapilacak ve ¢alisir halde testim
edilecektir.,

0.16. All additional materials related to installation shall be covered by the Contractor.
0.16. Kurulum ile ilgili tiim ek malzemeler Tedarikei tarafindan karsilanacaktir.

0.17. The installation procedure shall be coordinated with technical personnel assigned by UNDP and the installation
shall be carried out at the desired place and time with the desired configuration.

0.17. Kurulum isleminde UNDP tarafindan belivlenen teknik gareviileri ile koordine olunacak, istenilen ver ve
zamanda istenilen konfigiirasyon ile kurulum islemi vapilacakiw,

0.18. The installation shall be carried out in compliance with the hardware manufacturers’ recommendation for best
installation (Best Practice).
0.18. Kwrulum, donanim iiveticilerinin tavsive ettigi en ivi kurulum (Best Practice) vapisma uygun olarak yapilacakur.

0.19. The Manufacturer (Brand) names provided throughout the Technical Specifications are for reference purpose
only. The Offerors may offer items produced by a different Manufacturer, given that the provided item is at least of
equal specifications to the item provided in the Technical Specification.

0.19. Teknik Sartname boyunca belirtilen Uretici (Marka) isimleri valmzea referans olmast iin belirtilmistir.
Istekliler, teklif edilen iiviiniin dzellikleri en az Teknik Sartname ‘de belirtilen iiviiniin ozelliklerine esit olmast kayvdiyla
haska bir Uretici tarafindan iiretilmis bir iiviin teklif edebilirler.

0.20. The Offerors are obliged to Offer products from one single manufacturer (brand) for all items in the RFQ, in
order to ensure compatibility among the items and for the sake of simplicity in terms of maintenance and after sale
services.

0.20. Uriinler arasmdaki wyumlulugy saglamak ile birlikte bakim ve satig sonrast hizmetlerde kolaylik olmasi
amacivia; Teklif Sahipleri, Teklife Davet 'te belirtilen tiim kalemler igin tek bir iireticinin (markamn) driinlerini teklif
etmek zorundadwlar.,
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Items to be
Supplied
Talep Edilen
Uriin

VIDEO EDITING COMPUTER
VIDEO DUZENLEME BILGISAYARI

Quantity
Adet

Ttem No
Kalem

1.1

Spec No

.

Ozellik No

Required Specifications and Terms
Istenilen Ozellik ve Sartlar

Specifications Offered
Teklif Edilen Ozellikler

1. Specifications of the Central Processing Unit
(CPU)
1. Merkezi Islem Birimi (CPU) Ozellikleri

1.1. It shall have at least 2 central processing units. Each
central processing unit shall have at least 16 cores and
each core shall have a normal mode running frequency
of at least 2,30 GHz.

1.1. En az 2 adet merkezi islem birimi olacaktir. Merkezi
islem biriminin her biri en az 16 cekirdekli olacak ve her
hir ¢ekirdegin normal mod calisma frekansi en az 2,30
GHz olacakr,

1.2. The central processing unit shall be from the
second-generation scalable Xeon processor family and
shall have at least 22 MB cache.

1.2, Merkezi islem birimi ikinci nesil olceklenebilir
Xeon iglemci ailesinden olup, en az 22 MB én bellege

sahip olacaktir.

1.3. The central processing unit shall have a fan or
cooler.
1.3 Merkezi islem biriminde fan

veyva sogulucu

olacaktir.

1.4. The central processing unit shall be compatible with
64 bit operating systems

1.4. Merkezi islem birimi 64 bit isletim sistemleriyle
wyumlu ¢alisacakitir.

1.5. The central processing unit shall be compatible with
FCLGA 3647 type socket

1.5. Merkezi islem birimi FCLGA 3647 soket tipine
uyumiu olacaktir,

2. Specifications of the Computer Case
2. Bilgisayar Kasasuun Ozellikleri




2.1. The case shall be a convertible tower (vertical type).
2.1 Kasa, doniistiiriilebilir tower (dikey tip) olacakir.

2.2. The case shall have power cables.
2.2, Kasa, gii¢ kablolarina sahip olacakiur.

2.3. The case shall have at least 2 dual side inlet power
supply fans for cooling.
2.3, Kasada sogutma icin en az 2 adet gii¢ kaynagi fan

olacaktr.,

2.4. Hard disk, graphics card and optical drivers shall
allow for toolless installation and removal.

2.4. Sabit disk, ekran kartr ve optik siriiciiler, kasa
i¢inde bulunan yvivalarina alet kullanimadan sokiiliip
takilabilecek ozellikte olacaktir.

2.5. The case shall have a built-in speaker.
2.5. Kasada dahilt hoparlor olacakt.

2.6. Front panel of the case shall have at least 1 audio
input and at least 4 USB 3.0 ports.

2.6. Kasamn on tarafinda en az | adet ses girisi ile en
az 4 adet USB 3.0 baglant: noktast bulunacakiir.

2.7. The case shall have at least a 1125W active PFC
power supply with at least 90% efficiency.

2.7. Kasa iizerinde en az %690 verimlilikte ve en az
FI2STV W Aktif PFC giic kaynag bulunacaki:,

3. Specifications of the Motherboard
3. Anakart Ozellikleri

3.10. The motherboard shall have at least 2000
MHz FSB. The device shall have at least Intel C622
chipset that is compatible with the processor.

3.1. Anakart en az 2000 MHz hizinda FSB've sahip
olacaknr. Cihaz tizerinde islemci ile uyumlu en az Intel

C'622 yonga seli olacaki.

3.2. The motherboard shall at least 2 FCLGA3647
processor slots.
3.2, Anakart iizerinde en az 2 adet FCLGA3647 slot

tipinde islemci yuvast olacaktir.




3.3. The motherboard shall have at least 24 (DIMM
memory slots, each compatible with DDR4 ECC
memory module.

3.3. Anakart, her birine DDR4 ECC bellek modiilii
takilabilen, en az 24 adet DIMM bellek yuvasina sahip

olacaktir.

3.4. The motherboard shall support DDR4 memory with
a total of at least 1.5 TB LRDIMM capacity.

3.4. Anakart, toplam en az 1.5 TB LRDIMM kapasiteli
DDRA bellegini destekleyecektir.

3.5. The motherboard shall have at least following
built-in expansion slots:
3.5. Anakart, biitiinlesmis sekilde en az asagidaki
genisleme slotlarina sahip olmalidir:

e | PCle Gen3 x8,

e 4 PCle Gen3 x16,

e 2 PCle Gen3 x4.

3.6. The motherboard shall have at least the following
input output units:
3.6. Anakart lizerinde en az asagidaki giris ¢ikis
birimleri bulunmalidir:

e 4USB3.1Genl,

e 2USB 3.1 Gen2,

e 6USB 3.0 Genl,

e | Serial port,

e 1PS/2.

3.7. In order to connect at least 8 SATA hard disks and
SATA optical drives, the motherboard shall have built-
in SATA disk controllers, each having at least 6,0 Gbps
speed.

3.7. Anakart iizerinde, en az 8 adet SATA sabit diski ve
SATA optik siiriiciivii baglamak icin her biri en az 6,0
Gbps  hizinda, biitiinlesik SATA disk  denetleyicisi
bulunacaktir.

3.8. The motherboard shall have at least 2 ethernet ports
(RJ45) that support 10/100/1000 Mbps speeds and at
least 1 serial port.

3.8. Anakart. en az 2 adet 10/100/1000 Mbps hizlar:
destekleyen Ethernet portuna (RJ45) ve en az | adet seri
poria sahip olacakir.
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4. Main Memory Specifications
4. Ana Bellek Ozellikleri

4.1. The main memory shall consist of a minimum total
of 64 GB DDR4 memory modules, each having at least
16 GB capacity with at least 2933 MHz speed.

4.1. Ana bellek, her biri en az 16 GB kapasitesinde ve
en az 2933 MHz hizinda toplam en az 64 GB kapasiteli
DDRY bellek modiillerinden olusacakiir.

5. Hard Disk Specifications
5. Sabit Disk Ozellikleri

5.1. The computers shall have 1 disk which is at least
M.2 512GB TLC SSD

5.1. Bilgisayarlarda, en az I adet M.2 512GB TLC SSD
disk bulunacaktir.

5.2. The computers shall have 1 disk which is at least
PCIE Dual Pro 512GB TLC SSD

3.2, Bilgisayarlarda, | adet en az PCIE Dual Pro
312GB TLC 88D disk bulunacaktir

5.1 The computers shall have 1 hard disk which has at
least 4 TB capacity and 7200 rpm SATA 3.5 (Enterprise
Class).

3.1 Bilgisavarlarda, | adet en az 4 TB kapasitede ve
7200 rpm SATA 3.5 (Enterprise sinif) sabit disk
hulunacaktir.

6. Sound Card Specifications
6. Ses Karti Ozellikleri

6.1. The sound card shall be built-in to the motherboard.
6.1, Ses kartr, anakarta biitiinlesik olacaknir.

7. Internal Optical Disk Drive Specifications
7. Dahili Optik Disk Siirviicii Ozellikleri

7.1. The computer offered shall have a thin form factor
(9.5 mm) optical drive with at least SATA connection.
It must also be able to write on DVD+/-RW disks.

7.1. Teklif edilen bilgisayar iizerinde ince formda (9.5
mm), en az SATA baglaninlt optik siriicii olacaktir.

Siiriicii DVD+/-RW disklere de yazma yapabilmelidir.

8. Graphics Card Specifications
8. Grafik Karti Ozellikleri
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8.1. The graphics card shall be compatible with PCI
Express 3.0 x16 and shall not be built-in to the
motherboard.

8.1 Grafik karnn PCI Express 3,0 x16 ile wyumly olacak

anakarta timlesik olmayvacakar.

8.2. The graphics card shall be NVIDIA Quadro 4000
family or equivalent and have at least 8 GB GDDR6
unshared memory and at least 256 bit memory bus. It
shall support 4 monitors simultaneously.

8.2. Grafik karti paylasimsiz, NVIDIA Quadro 4000
ailesi veya esdegeri olup en az 8 GB GDDRG6 bellege,
en az 256 bit bellek veri yoluna sahip olacaktir. Ayni
anda 4 monitor destegi olacaktir.,

8.3. The graphics card shall support at least DirectX 12
and up as well as Open GL 4.5 and Vulkan 1.0 versions
at least.

8.3. Grafik karti, en az DirectX 12 ve iizeri ile en az
Open  GL 45  ve Vulkan 1.0  versivonlar:

desteklevecektir,

8.4. The graphics card shall support at least 5120 x 2880
pixels resolution and at least 60 Hz frequency.

8.4. Grafik karti en az 5120 x 2880 piksel ¢oziiniirliigii
ve enuz 60 Hz frekansi destekleyecelktir.

9. Keyboard and Mouse Specifications

9. Klavye ve Fare Ozellikleri

9.1. The keyboard shall be Turkish Q pattern with USB
connection interface.
9.1. Klavye Tiirk¢e Q dizilise sahip ve USB baglanti
arabirimli olacaktir.

9.2. The mouse shall have at least 2 buttons, a scroll
wheel and be optical.

9.2, Fare en az 2 tuslu, kaydwrmalr (scroll) ve optik
olacaktr.

9.3. The mouse shall have USB connection interface.
9.3. Fare USB baglanti arabirimli olacaktur.

10.

10. Monitor Specifications
10. Monitor Ozellikleri

10.1. Each computer shall be delivered with at least two
monitors the minimum specifications of which are
specified below.




10.1. Her bir bilgisayar asagida asgari ozellikleri
belirtilenn en az iki adet monitor ile birlikte teslim
edilecektir.

10.2. The monitors shall have a diagonal size of at least
31.5 inches and be LED flat screen.

10.2 Monitirler en az 31.5 in¢ kosegen wuzunlugunda,
LED diiz ekran olacakir.

10.3. The monitors shall work with at least 60 Hz
frequency and support at least 2560x1440 pixel
resolution.

10.3 Monitorler en az 60 Hz frekansta ¢alisacak ve en
az 2560x 1440 piksel ¢ozimiirliigi destekleyecekiir.,

10.4. The monitors shall have at least 1 DisplayPort™
1,2 inch (with HDCP support); 1 HDMI 1.4 (with
HDCP support); 1 USB Type-C™, (DisplayPort™ 1.2,
maximum 15 W power supply) and 1 USB Type-C™
(DisplayPort™ 1.4, up to 15 W power supply); 4 USB
3.1 (1 upstream, 3 downstream) ports.

10.4. Monitérlerin en az 1 DisplayPort™ [,2 ing
(HDC'P destegi ile); 1 HDMI 1.4 (HDCP destegi ile); 1
USB Type-C™ (DisplayPort™ 1.2, en fazla 15 WV gii¢
beslemesi) ve 1 USB Type-C™ (DisplayPort™ 1.4, 15
Wa varan giic beslemesi); 4 USB 3.1 (1 yukar: akis, 3
asagr akiy) girisi olacakir.

10.5. The monitors shall have a static contrast ratio of at
least 3000:1 and static and brightness ratio shall be at
least 350 cd/m?.

10.5. Monitorlerin statik kontrast orant en az 30001
statik ve parlakltk oran en-az 330 cd/ni’ olacaktir.

10.6. The monitor shall have a maximum refresh rate of
7 milliseconds.

10.6. Monitariin tepkime siiresi en fazla 7 milisanive
olacakir,

10.7. The monitor shall be low blue light compatible for
eye protection.

10.7. Monitor gézleri korumak i¢cin diigiik mavi isik
filtresi ile uyvumlu olacakir.,

10.8. The monitor stand shall have tilt and pivot features
and adjustable height.

10.8. Monitér standun tilt ve pivot ézelligi olacak ve
viiksekligi ayarlanabilecektir.

10.9. The monitors shall be delivered along with full
motion monitor stands having features of dual monitor
setup, pan and tilt.
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10.9. Monitorler, ¢ift Monitor takilabilen swivel, pan ve
il Gzellikleri bulunan tam harekeili ekran kolu ile
birlikte teslim edilecelitir,

11.

11. Software Specifications — When used with
Windows operating system

11. Yaulhm Oczellikleri Windows isletim sistemi ile
kullanildigt zaman

11.1. It must have been developed by the computer
manufacturer and be provided free of charge together
with a central management software that allows remote
access.

11.1. Bilgisayar iireticisi tarafindan gelistirilmis ve
uzaktan erisim saglavan bir merkezi yonetim yazilimi
birlikte iicretsiz verilmelidir.

11.2. The device must be bundled with the
performance optimization software developed by the
computer manufacturer.

11.2.  Bilgisayar iireticisi tarafindan  gelistirilmiy
performans optimizasyonu saglavan yazilim cihazla

birlikte gelmelidir.

12.

Each item of the proposed system shall be provided
under a single manufacturer including monitors.

Teklif edilecek sistemin her bir bileseni, monitérler de
dahil olmak lizere, tek bir iiretici  kapsaminda
saglanacaktir.

18



Items to be
Supplied
Talep Edilen
Uriin

VIDEO ARCHIVING COMPUTER
VIDEO ARSIVLEME BILGISAYARI

Quantity
Adet

Item No
Kalem

1.2

Spec No
Ozellik No

Required Specifications and Terms
Istenilen Ozellik ve Sartlar

Specifications Offered
Tg‘klif Edilen
Ozellikler

The manufacturer company of the proposed External
Storage Unit shall be one of the “Leaders” brands in
Gartner's Magic Quadrant reports which were published
in 2018 for General-Purpose Disk Arrays.

Teklifedilen Harici Depolama Biriminin iiretici firmasi,
2018'de  yayimlanan Gartner's Magic Quadrant
General-Purpose Disk Arrayvs raporlarinda adi gegen

“Lider " markalardan biri olmalidir.

The proposed storage unit shall be a single system. The
storage shall not be combined with virtualization and/or
storage cluster and similar technologies. The proposed
storage system shall be provided under a single
manufacturer, each custom-made for the storage system
with software and hardware components.

Teklif edilen depolama birimi tek sistem olacaktir.
Depolama, sanallastirma ve/veva depolama kiimesi ve

benzer teknolojiler ile birlestirilmeyvecektiv, Teklif

edilen depolama sistemi. yazilim ve donanmun her bir
bileseni ile birlikie depolama sistemi icin dzel
hazirlannuy — olarak, tek bir diretici  kapsaminde
saglanacaktir.

The proposed storage system shall support the FC
protocols with one redundant dual controller unit. The
licenses which are required for FC protocols shall be
offered with the maximum capacity supported by the
system.

Teklif edilen depolama sistemi, fazladan bir adet ¢ifi
denetleyici birimi ile FC protokollerini destekleyecektir.
FC  protokolleri igin  gereken lisanslar, sistemin
destekledigi azami kapasite ile sunulacakir.

The proposed storage system shall have at least 16GB
of cache in total, at least 8GB on each controller.
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Teklif edilen depolama sistemi, her bir denetleyicide en
az 8 GB olmak tizere toplamda en az 16 GB dnbellege
sahip olacaktir.

The proposed storage system shall be capable of
expanding to maximum 192 drives.

Teklif edilen depolama sistemi, azami 192 siiriictive
kadar genisletilebilir olacaktir.

The proposed storage system shall include back-end
disk interface of a 6Gbps SAS in order to provide
connection between the disk shelfs and controller units.
Teklif' edilen depolama sistemi, disk raflari ve
denetleyici birimleri arasinda baglanti saglanmast i¢in
6 Gbps SAS back-end disk arayilzii icereceltir.

On the proposed storage system shall have at least 4
Fiber Channel (FC) ports that support minimum 16
Gbps bandwidth in order to provide front-end
connection between the controller units and the hosts.
Teklif edilen depolama sistemi, denetlevici birimler ve
ana bilgisavarlar arasindaki  front-end  baglantivi
saglamak igin en az 16 Ghps bant genisligi destekleyen

en az 4 Fiber Channel (FC) portuna sahip olacaktr.

The proposed storage system shall support performance
(IOPs) and Bandwidth prioritization (QoS) for required
resources. The licenses required for this feature shall be
offered with the maximum capacity supported by the
system.

Onerilen depolama sistemi, gereken kavnaklar icin
performans (I0Pler) ve bant genisligi dnceliklendirme
(QoS) destegine sahip olacaktr. Bu ozellik igin gerekli
lisanslar, sistemin  destekledigi azami kapasite ile

verilecektir,

The proposed storage system shall have the “Thin
Provisioning™ feature. The licenses required for this
feature shall be offered with the maximum capacity
supported by the system.

Onerilen depolama sisteminde “Thin Provisioning”
ozelligi bulunacaktir. Bu ozellik icin gerekli lisansiar,

sistemin destekledigi azami kapasite ile verilecektir.

10.

The proposed storage system shall support RHEL,
SLES, Microsoft Windows Server operating systems,
and VMware, Hyper-V virtualization systems.

Teklif edilen depolama sistemi RHEL, SLES, Microsoft
Windows Server isletim sistemleri ile VMware ve
Hyper-1" sanallastirma sistemlerini destekleyecektir.
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11.

The proposed storage system shall have 120 TB raw
capacity (without RAID configuration) with MDL-SAS
or NL-SAS LFF drives.

Onerilen depolama sistemi, MDL-SAS ya da NL-SAS
LFF siiriiciileri ile 120 TB ham (RAID avart olmadan)
kapasiteye sahip olacaktir.

12,

The proposed storage system shall be offered with a
manufacturer's warranty package for 3 years against
hardware failures. Within the scope of this warranty
package, 24/7 calls shall be able to be responded and the
malfunction shall be intervened within 4 hours of fault
detection.

Onerilen depolama sistemi. donanim arizalarina kars:
3 villik diretici garanti paketi ile verilecektir, Bu garanti
paketi kapsaminda, 7 giin 24 saat boyunca gagrilara
cevap verilecek ve arizamn tespit edilmesinden itibaren
4 saat i¢inde arizava miidahale edilecektir.

13.

13.1. Whole system shall be placed in 19” racks and
necessary rack installation kits shall be provided.

(3. 1. Tiim sistem 19" raklara yerlestirilecek ve gerekli
rak montaj kitleri saglanacakii.




Item to be | VIDEO STREAMING SERVER
Supplied VIDEO STREAM SUNUCUSU
Tedarik
Edilecek Uriin
Quantity 1
Adet
Item No 1.3
Kalem
Specifications
Spec No Required Specifications and Terms Offered
Ozellik No Istenilen Ozellik ve Sartlar Teklif Edilen
Ozellikler

1. GENERAL TERMS FOR SERVER
1. SUNUCU GENEL OZELLIKLERI

1.1. It shall be possible to remotely monitor all equipment
in the system with SNMP or similar protocols and the
necessary software for this shall be included in the offer.
1.1. Sistemde bulunan tiim te¢hizatin SNMP ya da benzer
protokollerle uzaktan goriintilenmesi miimkiin olacak ve
bunun i¢in gerekli yazilim teklife dahil edilecektir.

1.2. Since all device cases and control panels are to be
placed in 19” racks unless specified otherwise, they shall
be 19” and necessary rack installation kits shall be
provided.

1.2. Tiim cihaz kasalart ve kontrol panelleri aksi
belirtilmedikge 19" raklara yerlestirileceginden, 19"
boyutunda  olacak ve gerekli  rak montaj kitleri
saglanacakin.

1.3. Server devices shall be offered together with redundant
power supply.

[.3. Sunucu cihazlart yedekli (redundant) gii¢ kaynagi ile
birlikte teklif edilecektir.

1.4. Devices to be offered shall be CE certified.
1.4. Teklif edilecek iirtinler CE sertifikali olacaktir.

2. SYSTEM STANDARDS
2. SISTEM STANDARTLARI

2.1. The device shall work with 200-240 V AC and

200-240 V AC monophase mains voltage.

2.1. Cihaz 200-240 1" AC ve 50 +5 % Hz mono-faz sehir
sebekesinde calisacakity,

2.2. Unless specified otherwise in the relevant section, the
devices shall work between 10°C to 35°C and 30% to 70%




relative humidity and without any problems in their technical
characteristics.

2.2, llgili bolitmde aksi belirtilmedikee cihazlar 10°C - 35°C
sieaklik araligr ve 30%, -70% bagidl nem araliginda, (eknik
karakteristiklerinde — hevhangi  bir  problem  olmaksizin
calisacakiin.

2.3. All main power plugs shall be IEC (European) type and
locked IEC shall be used as much as possible.

2.3, Cihazlarn tiim ana besleme fisleri IEC (Avrupa) tipie
olacak, miimkiin olduguncea kilitli IEC kullantlacakur.

3. SERVER SYSTEM SPECIFICATIONS
3. SUNUCU SISTEMI OZELLIKLERI

3.1. The server manufacturer shall be in the “Leaders”
section in Gartner's 2016 Magic of Quadrant for modular
servers report.

3.1. Sunucu direticisi, 2016 Yilmda yayinlanan GARTNER
damsmanlik sirketinin * Magic OF Quadrand for modular
Servers" raporunda “Leaders (Liderler) béliimiinde ver
alacakiw.

3.2. The servers to be offered shall be of rack type and have

a height of 2U.
3.2, Teklif edilecek sunucular Rack tipinde ve 2U

viiksekliginde olmalidir.

3.3. The server shall have at least 2 physical processor
sockets.

3.3. Sunucu iizerinde en az 2 adet fiziksel islemci yuvasi
bulunacaktir.

3.4. The server shall have at least 2 processors from Intel®
Xeon® Scalable Processors family (2" Generation) with a
minimum frequency speed of 2,7 GHz.

3.4. Sunucu lizerinde en az 2 adet, Intel® Xeon® Scalable
Processors ailesinden (2. nesil) temel ¢alisma frekans iz
en az 2, 7GHz olan islemciler bulunacaktir.

3.5. Each processor on the server shall be of 14nanometer
architecture and have at least 12 cores.

3.5. Sunucu idizerindeki her bir islemci 14 nanometre
mimarisinde tiretilmiy ve en az 12 adet ¢ekirdege sahip
olacaktir,

3.6. Central processing units of the server shall be able to
work in 64-bit architecture.

3.6. Sunucunun merkezi islem bivimleri 64-bit mimaride
calisabilecektir.

3.7. Each processor on the server shall have at least
19,25MB cache.
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3.7. Sunucu tizerindeki her bir islemci iizerinde en az
19.25MB én bellek bulunacaktir.

3.8. Between the processors on the server, there shall be 3
(three) UPI links with a minimum speed of 10.4 GT/s.

3.8. Sunucu iizerindeki islemciler arasinda hizi en az hizi
10.4 GT/s olan 3) adet UPI link veri yolu olacaktir.

3.9. Memory modules on the server shall have error
correcting (chipkill, Advanced ECC or similar
technologies) features.

3.9. Sunucu iizerindeki bellek modiillerinde hata diizeltecek
ozellige (chipkill. Advanced ECC, veya benzer teknolojiler)
sahip olacaktir.,

3.10 The servers to be proposed shall have at least 4 16GB
RDIMM 2933 Mhz MT/s Dual Rank memory in working
condition, and a total of at least 64GB DDR4 2933 MHz
RDIMM memory. These shall be the ones provided by the
server manufacturer together with their warranty. The
server shall have at least 24 memory slots and shall be
expandable to at least 1.5 TB memory.

3.10. Teklif edilecek sunucular iizerinde en az 4 Adet 16GB
RDIMM 2933 Mhz MT’s Dual Rank bellek ¢alisir durumda
ve toplamda en az 64GB DDR4 2933 MHz RDIMM bellek
bulunacaktir, Bu Bellekler sunucu iireticisi tarafindan
saglanan ve garantisi sunucu tireticisi tarafindan verilecek
bellekler olmalidm sunucu tizerinde en az 24 adet bellek
yuvast  bulunacak ve en az 1.3TB bellege kadar
genisleyebilir olacaknir.

3.11. The server shall be able to house SAS, SATA and
SSD disks. It shall have at least 8 2.5” hot-plug disk
sockets.

3.11. Sunucuya SAS. SATA ve SSD diskler takilabilmelidir.
Sunucu lizerinde en az 8 adet 2.5" hot-plug disk yuvasi
bulunmalidir,

3.12. The server shall have a 12 Gbps SAS RAID card that
contains 2 GB cache and has battery or flash protection
support. The RAID card and RAID-0/1/5/6/10/50/60
functions shall be actively present. If license is required for
the desired RAID levels, it shall be included in the offer.
3.12. Sunucuda en az 2 GB én bellek i¢eren, pil veya flash
koruma destegi olan 12 Gbps hizinda SAS RAID karti
bulunacaktir.  RAID  karti ile  RAID-0/1/5/6/10/50/60
fonksivonlart aktif olarak bulunmalidir. Istenen RAID
sevivelerinin  destegi icin lisans  gereklivse  teklife
eklenecektir.

3.13. The server RAID controller shall have encryption
support. The server RAID controller shall be able to do
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encryption on its own without using the central processing
unit resources. If encryption feature cannot be provided by
the server RAID controller, at least 40% additional
memory for each server shall be included in the offer.
3.13. Sunucu RAID denetleyicisinin kriptolama destegi
olacaktr. Sunucu RAID denetleyicisi kriptolama islemini
kendisi yapabilecek, merkezi islemci birimi kaynaklarin
kullanmayacaktir. Eger kriptolama ozelligi sunucu RAID
denetlevicisi tarafindan saglanamiyorsa her sunucu i¢in en
az %40 ilave bellek teklife dahil edilecektir.

3.14. The server shall have at least 2 480 GB SATA Read
Intensive 6 Gbps SSD with Hot Plug feature.

3.14. Sunucu iizerinde en az 2 adet Hot Plug dzellige sahip
480 GB SATA Read Intensive 6 Gbps SSD sabit disk
bulunacaktr.

3.15. The server shall have at least 6 2.4 TB 12Gbps SAS
hard disk with at least 10000 rpm rotational speed and Hot
Plug feature.

3.15. Sunucu iizerinde en az 6 adet 2.41TB en az 10000 rpm
dinme hizinda Hot Plug dzellige sahip 12Gbps SAS sabit
disk bulunacaktir.

3.16. The server shall have a Power Supply of at least
800W with hot-swap feature and in redundant
configuration.

3.16. Sunucunun lizerinde, hot-swap ve redundant (vedekli)
vapida en az SOOW Power Supply bulunacaktir.

3.17. The server shall have hot-swap cooling fans in
redundant configuration.

3.17. Sunucunun iizerinde, hot-swap ve redundant yapida
sogutma fan 'lar bulunacakir.

3.18. The server shall have 4 1Gb Full Duplex ethernet port
that is integrated or in card configuration.

3.18. Sunucuda 4 adet 1 Gh Full Duplex ¢alisabilen
entegre veya kart seklinde ethernet portu bulunacakir.

3.19. The server shall have at least 2 10Gb SFP+ port.
Together with cards, 10Gbps SFP+ SR modules shall be
provided as many as the number of ports.

3.19. Sunucuda en az 2 Ad. 10Gb SFP+ poriu
bulunacaktr. Kartlar ile birlikte port savist kadar 10Gbps
SFP+ SR modiiller verilmelidir.

3.20. The server shall have 1 12GB SAS modular controls.
3.20. Sunucuda 1 adet 12Gb Juzinda SAS Modiiler
kontroller verilmelidir.
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3.21. The server shall have 1 internal DVD/RW driver.
3.21. Sunucuda 1| adet dahili DVD/RW siiriicii
bulunacaktir,

3.22. The servers shall have at least 6 PCI- Express 3.0
expansion slots. At least 1 of these slots shall be PCI
Express x16 Gen3.

3.22. Sunucular ilizerinde en az 6 adet PCI- Express 3.0
standardmda  genisleme  yuvast  bulunmalidir.  Bu
slotlardan en az 1 adedi PCI Express x16 Gen3 tipinde
olacaktir.

3.23. The server shall have a graphics card built-in to the
motherboard, with at least 16 MB memory.

3.23. Sunucu lizerinde ana karta entegre en az 16MB
bellege sahip ekran karti bulunacaktir.

3.24. The servers shall be remotely controllable with a
graphical interface and in case of server malfunction, the
blue screen informing of malfunction shall be conveyable
to the system administrator via the “blue screen capture”
feature.

3.24.  Sunucular  uzaktan grafik ara yiiz ile
vonetilebilmelidir ve sunucuda ariza durumunda ariza
bilgisini veren mavi ekran “mavi ekran yakalama " izelligi
sistem yoneticisine gonderilebilmelidir.

3.25. Other than the requested Ethernet ports, the server
shall have a 10/100/1000 Mbit/s port dedicated to
management and the management license shall be included
in the offer along with the product.

3.25. Sunucu iizerine talep edilen Ethernet portlarinin
diginda yonetim i¢in atanmis 10/100/1000 Mbit/s hizinda
bir adet port bulunmali ve iiriinle birlikte yinetim lisansi

teklife dahil edilmelidir.

3.26. The remote management module on the servers shall
have the feature to convey from server BIOS screen to the
remote system the graphical screenshot including the
operating system. If license is required for this, it shall be
offered.

3.26. Sunucularin iizerinde bulunan uzaktan yonetim
modiiliiniin sunucularm bios ekranmindan itibaren isletim
sistemi dahil grafik ekran gdriintiisii uzaktaki sisteme
yonlendirme ozelligi  bulunmalidir.  Bunun i¢in lisans
gerekli ise teklif edilmelidir.

3.27. All rack kits and cable management shall be provided
for the server’s 19” standard rack cabinet installation.
3.27. Sunucunun 19" standart rack kabine montaji icin
gerekli  tiim  rack kitleri ve kablo diizenleyicileri
verilecektir.
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3.28. Rack cabinet installation rails and all necessary
connections shall be delivered with the server.

3.28. Sunucu ile birlikte rak kabin montaj kizaklar: ve
gerekli tiim baglanti aksamlary ile teslim edilmelidir.

3.29. The server management chip shall have a security
mechanism consisting of an unchangeable fingerprint to
check server firmware security. The server firmware is
expected to match this fingerprint. When the server comes
under an attack at firmware level and this fingerprint’s
match fails, the server must be prevented from booting and
a secure firmware must be able to boot. If said feature
cannot be provided through server capabilities, security
mechanisms required for firmware security shall also be
included in the offer.

3.29. Sunucu yénetim ¢ipi igerisinde sunucu firmware
glivenligini  kontrol edebilmek icin degistirilemez bir
parmak  izinden  olusan  giivenlik  mekanizmasi
bulunacaktir. Sunucuya ait firmware 'in bu parmak iziyle
eslesmesi beklenmektedir. Sunucu, firmware seviyesinde
bir saldwya ugradiginda ve bu parmak izi ile eslesme
saglanmadik¢a sunucunun boot etmesi engellenebilmelidir
ve giivenilir  bir firmware'in  recover edilebilmesi
saglanmalidir.  [lgili  ozellik  sunucu  yetenekleri ile
saglanamuyorsa firmware giivenligi icin gerekli glivenlik
mekanizmalart avrica teklife dahil edilecektir.

3.30. Power control, power limitation, health check,
firmware updates and adding virtual media for multiple
servers shall be doable from a single management screen.
If these features cannot be provided through the embedded
capabilities of the server management processor; the
necessary management software, the servers on which
these software are to be installed, operating system licenses
and if necessary, database licenses shall be included in the
offer.

3.30. Birden fazla sunucunun tekbir ekrandan giig
kontrolii, gli¢c suurlandirilmasi,  saghk  durumlarinn
kontrolii, firmware giincellemeleri, sanal medya eklenmesi
tekbir yonetim ekramndandan  yapilabilecektir, bu
dzellikler  sunucu vonetim  iylemcisinin - gomiilli
kabilivetleri  ile  saglanamiyorsa  gerekli  yonetim
yazilimlari, bu yazilimlarm kurulacag sunucular, isletim
sistemi lisanslarr ve  gerekivorsa veritaban lisanslar
teklife dahil edilecektir.

3.31. The servers shall have RESTful APIs. RESTful
APIs allow changing of server BIOS parameters (boot
settings, CPU settings, power settings, raid settings,
temperature settings, security settings etc.) remotely
without connecting to server BIOS screen.
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3.31. Sunucular RESTful AP[l'lara sahip olacaktir.
RESTful API'lar kullanilarak sunucu BIOS parametreleri
(boot avarlar, CPU ayarlary, giic ayarlari, raid ayarlari,
sweaklik ayarlari, giivenlik ayarlar, vb.) sunucu BIOS
ekranina  baglanmaya  ihtivag  duyulmadan — uzaktan
degistirilebilecektir.

3.32. 'The servers shall have a management processor that
allows remote access to servers and carries out a server’s
management activities. Server configuration management
shall be possible with the management processor. If a
license is required for server configuration management, it
shall be included in the offer.

3.32. Sunucularin iizerinde sunuculara uzakten erisimi
saglavan — ve  sunucunun  yinetsel  faalivetlerini
gerceklestirecek yanetim islemcisi bulunacaktir. Yonetim
islemcisi ile SunucHu konfigurasyon  yinetimi
yapilabilecektir. Sunucu konfigiirasyon yonetimi icin lisans
gerekivorsa, teklife dahil edilecektir,

3.33. The system shall support improvement for
applications that are sensitive to processor frequency
fluctuations. This feature shall allow processor processes
in turbo mode without frequency fluctuations. If this
feature is not supported on the server, the server shall be
offered with the most powerful processor supported.

3.33. Sistem. islemci frekans dalgalanmalarma duyarh
uyvegulamalar i¢in iyilegtirme ozelligini desteklemelidir. Bu
azellik, turbo modunda ¢alisirken frekans dalgalanmalari
olmadan  turbo  modunda islemci  islemlerine izin
vermelidir. Bu ozellik sunucu lizerinde desteklenmiyorsa,
sunucu desteklenen en yiiksek islemci ile teklif edilecektir.

3.34. There shall be a NAND memory which could be used
as secure storage space belonging to the server
management processor.

3.34. Sunucu yonetim islemcisine ait giivenli depolama
alanmi  olarak  kullamlabilecek NAND ozellikli - bellek
bulunacaktir.

3.35. The server will have a provisioning tool. Thanks to a
chip integrated into the server, recommended or custom
settings required for pre-operating system installations can
be identified and required firmware and driver updates can
be made without and extra CD. Following these
procedures, the operating system media required for
operating system installation can be used via DVD reader,
USB memory or the network. If this feature is not
integrated on the server, the necessary provisioning
software, the servers on which thesesoftware are to be
installed, operating system licenses and if needed, database
licenses shall be included in the offer.
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3.35. Sunucunun provizvonlama aract olacaktir. Sunucu
iizerinde entegre gelen bir chip savesinde ekstra bir CD'yve
ihtivag duyulmadan igletim sistemi oncesi kurulumlar i¢in
gereken onerilen veya ozellesmis avarlar belivlenip, ihtiyag
duvulan  firmware ve  siiriicii glincellemeleri
yapilabilecektir. Bu iglemler tamamlandiktan sonra Isletim
sistemi kurulumu igin gereken isletim sistemi medyast DVD
okuyucu, USB  bellek  veva  network  lizerinden
kullanabilecektir. Bu ézellik sunucu lizerinde entegre
olarak saglanmiyorsa gerekli provizyonlama yazilumlart,
bu vazilimlarin  kurulacagr sunucular, isletim  sistemi
lisanslart ve gerekivorsa veritabant lisanslari teklife dahil
edilecektir,

3.36 Automated failure notification system for servers
shall be activatable.

3.36. Sunucular igin otomatik ariza bildirim  sistemi
aktiflestirilebilecektir.

3.37 Hardware and health information of the servers
shall be accessible via an online portal. Through the server
management processor, server health shall be observable
and alarms shall be issuable in case of any failure.

3.37. Sunucularin ¢evrimici bir portal lizerinden donamm
ve saghk bilgisine erisilebilecektir. Sunucu  yinetim
islemcisi ile sunucularn saglik durumlari
gozlemlenebilecek,  herhangi  bir ariza  dwrumunda
alarmlar iiretilebilecektir.

3.38 There shall be virtual power feature for the servers
to be turned on and off remotely. Even if the operating
system crashes or the server is turned off, management
processor of the server shall be accessible, turning the
server on remotely and allowing access to the server’s
RBSU functions.

3.38. Sunucular virtual power ézelligi ile uzaktan agilip,
kapatilabilmelidir. Isletim sistemi ¢okmiis va da sunucu
kapalt ~ bile olsa  sunucunun  yénetim  islemcisine
erisilebilmeli — ve  sunucw  uwzakian — agilabilmelidir,
sunucunun RBSU fonksivonlarma erisilebilmelidir.

3.39. The servers shall support virtual media feature and be
able to use media such as USB memory, CD, DVD etc.
connected to a remote computer.

3.39. Sunucular sanal medva dzelligini desteklemelidir.
uzaktaki bir bilgisayara bagh USB bellek, CD, DIVD, vb.
medvalart kullanabilmelidir.

3.40. The servers’ power consumption reports, power
usage and temperature shall be observable. The
management processor shall allow limitation of server
power consumption to a certain level.
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3.40. Sunucularmm giic  tiketim raporlari, anlik gii¢
kullanim, sicaklik durumlar: gozlemlenebilecektir. Eger
sunucunun gii¢ titketimi belirli bir sevivede limitlenmek
istenirse, yonetim islemcisi buna olanak saglayacaktir.

3.41. The management processor shall, independent from
operating system, be able to keep logs such as power on
/off, reset, user configuration change, successful-
unsuccessful login attempts etc.

3.41. Yonetim islemcisi, isletim sisteminden bagimsiz
olarak power on /off. resel, kullanict konfigurasyon
degisikligi, basarili-basarisiz login givisimleri, vb. loglar
tutabilecektir,

3.42  Against malfunctions, the server shall have a 3 year
warranty involving 7/24 response in 4 hours.

3.42. Sunucu 3 vl arizalara karsi 7x24 ve 4 saatte
miidahale garantisine sahip olmalidir.

4. SETUP AND INSTALLATION
4. KURULUM VE MONTAJ

4.1. The devices shall be covered by at least a 3-year
warranty replacement against manufacturing defects and
irreparable malfunctions, to be replaced with a new unit or
a more advanced model. The product to be replaced shall
be unused, brand-new and in its package. They shall not
be refurbished products.

4.1, Cihazlar. vivetim hatalarina ve giderilemeyen ariza
duwrumularina karsi yenisi veyva iist modeli ile degistirne
zoruntuluguyla en az 3 yil garanti kapsaminda olacaktir.
Degistirilecek iiriin daha 6nce hi¢ kullanilmanus, sifir ve
ambalajinda olacakir. Daha énce satilan ve islem
garerek tekrar satisa ¢ikan (refurbished) diriinler
olmayacaktir,
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ANNEX-IT FORM FOR SUBMISSION OF QUOTATION /

United Nations Development Programme
(UNDP)
Yildiz Kule, Yukar:1 Dikmen Mahallesi,
Turan Giines Bulvariy, No:106, 06550,

Cankaya, Ankara/Turkey
REF: UNDP-TUR-RFQ(GREEK)-2020/13

SUBJECT: PROCUREMENT OF IT
(INFORMATION TECHNOLOGIES) HARDWARE

Dear Sir/Madam;

We, the undersigned, hereby accept in full the UNDP
General Terms and Conditions for Contracts, and hereby
present our quotation for the Procurement of IT
(Information Technologies) Hardware, and our agreement
to provide the subject matter goods in full conformity with
the Technical Specifications and requirements of UNDP as
per referred in this RFQ.

We undertake, if our quotation is accepted, to provide and
completely deliver and install the items as per UNDP’s
requirements at The Training and Doctrine Command

Birlesmiy Milletler Kalkinma Progranu (UNDP)
Vildiz Kule, Yukart Dikmen Mahallesi,
Turan Giines Bulvart, No:106, 06550,

Cankaya, Ankara/Tiirkiye
REF: UNDP-TUR-RFQ(GREEK)-2020/13

KONU: BT (BILGI
DONANIM SATIN ALIMI

TEKNOLOJILERI)

Sayn lgili;

Asagida imzast bulunan bizler, UNDP Sozlesmeler
Igin Genel Sart ve Kosullar't kabul ettigimizi
belirtir, Teknik Sartname ve Teklife Davet
gerekdiliklerine wyumlu olarak belirtilen iiriinleri
saglavacagimiza iliskin BT (Bilgi Teknolojileri)
Donarmm Satin Alinu i¢cin teklifimizi sunariz.

Teklifimizin kabul edilmesi halinde, soz konusu
tirtinlerin  teslimat ve Jaurulumunu  UNDP nin
gereklilikleri  uvarinca Ankara’da  Egitim  ve

(EDOK) in Ankara (Tiirkocagi Caddesi, Nasuh Akar Mah. Dokirin -~ Komutanhgr  (EDOK)'a  (Tirkocag
Balgat, Cankaya, Ankara — Turkey). Caddesi, Nasuh Akar Mah. Balgat, Cankaya,
Ankara — Tiirkive) gerceklestirecegimizi taahhiit
ederiz.
PRICE SCHEDULE
FIYAT CIZELGESI
VAT Exclusive VAT Exclusive
Item No. Item Name Quantity Unit Price (USD) Total Price (USD)
Uriin No. Uriin Adi Adet KDV Harig KDV Harig
Birim Fivat (USD) | Toplam Fiyat (USD)
(1 Video Editing Computer 5

Video Diizenleme Bilgisavari

15 Video Archiving Computer |

Video Arsivieme Bilgisayvari

(3 Video Streaming Server 1

Video Stream Sunucusu

VAT EXLUSIVE GRAND TOTAL PRICE (USD)
KDV HARIC GENEL TOPLAM FIYAT (USD)

31




I hereby, as the authorized person of the Offeror, declare that the technical specifications of the items for which
we have submitted quotation(s) are reviewed and accepted without any reservation.

Isteklinin verkili temsilcisi olarak, teklifi sunulan iiriinlere iliskin teknik sartnamenin iarafinuzea okundugunu ve
kabul edildigini bevan ederim.

The prices above exclude VAT and include all kinds of transportation, insurance, etc. costs that will come out in
relation to delivery of the materials in whole to The Training and Doctrine Command (EDOK).

Yukarida verilen fivatlarda KDV hari¢ olmakla beraber, iiriinlerin Egitim ve Doktrin Komutanligi 'na (EDOK)
teslim edilmesi ile ilgili olusabilecek her tiirlii naklive, sigorta vb. masraflar dahildir.

I, as the authorized person of the Offeror, hereby confirm that UNDP does not guarantee procurement of any item
or any quantity stated in this RFQ and reserves the right to totally cancel this RFQ without any obligation and/or
need for clarification to Offerors.

Isteklinin vetkili temsilcisi olarak, UNDP 'nin bu Teklife Davet 'de belirtilen hi¢hir iiriin ve miktar: satin almakla
viikiimlii olmadigim ve ishu Teklife Davet'i herhangi bir vitkiimliiliik veya aciklama yapma zorunlulugu olmaksizin
tamamen iptal etme hakkina sahip oldugunu kabul ederim.

I hereby, as the authorized person of the Offeror, also accept and confirm that we will complete the delivery and
installation of the items subject of this RFQ at The Training and Doctrine Command (EDOK) latest by 15 May
2020.

Isteklinin yetkili temsilcisi olarak, teklife konu iiriinlerin Egitim ve Doktrin Komutanligi'na (EDOK en ge¢ 15
Mayis 2020 de teslim edilip kuridumunun tamamlanms olacagint kabul ve teyit ederim.

Best regards,

Saveilarmzia,

Date / Tarih

Signature and Stamp / /mza ve Miihiir

Name Surname / Ad Soyvad

Title / Unvan

Offeror’s Legal Title / Isteklinin Yasal Unvani
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United Nations Development Programme

Empowered lives.
Resilient nations.

GENERAL TERMS AND CONDITIONS FOR

CONTRACTS

This Contract is between the United Nations Development Programme, a subsidiary organ of the
United Nations established by the General Assembly of the United Nations (hereinafter “UNDP™), on
the one hand, and a company or organization indicated in the Face Sheet of this Contract (hereinafter
the “Contractor™), on the other hand.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party”
or, collectively, “Parties™ hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges
and Immunities of the United Nations, the United Nations, including its subsidiary organs, has full
juridical personality and enjoys such privileges and immunities as are necessary for the independent
fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-d-vis UNDP, and
nothing contained in or relating to the Contract shall be construed as establishing or creating
between the Parties the relationship of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of each of the Parties shall not be considered
in any respect as being the employees or agents of the other Party, and each Party shall be solely
responsible for all claims arising out of or relating to its engagement of such persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods
(hereinafter the “Goods™) and/or perform and complete the services described in the Terms of
Reference and Schedule of Payments (hereinafter the “Services”), with due diligence and efficiency,
and in accordance with this Contract. The Contractor shall also provide all technical and
administrative support needed in order to ensure the timely and satisfactory delivery of the Goods
and/or performance of the Services.

2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide
UNDP with written evidence of the delivery of the Goods. Such evidence of delivery shall, at the
minimum, consist of an invoice, a certification of conformity, and other supporting shipment
documentation as may otherwise be specified in the Technical Specifications for Goods.
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2.3 The Contractor represents and warrants the accuracy of any information or data provided to
UNDP for the purpose of entering into this Contract, as well as the quality of the deliverables and
reports foreseen under this Contract, in accordance with the highest industry and professional
standards.

2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the
performance of the delivery of the Goods and/or the provision of the Services.

3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term
agreement (“LTA”) as indicated in the Face Sheet of this Contract, the following conditions shall

apply:
3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the
term of the LTA.

3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a
Regional Centre, as well as any United Nations entity, may benefit from the retainer and order Goods
and/or Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by
UNDP and reflected in a Purchase Order, which shall be subject to the terms and conditions
stipulated in this Contract. For the avoidance of doubt, UNDP shall acquire no legal obligations
towards the Contractor unless and until a Purchase Order is issued.

3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall
remain in effect for a period of three years from the Starting Date stated in the Face Sheet of this
Contract.

3.5 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or
Services during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP shall
consider the impact of any such event and may request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services
provided, unless otherwise specified in the Contract. Each report should be submitted to the UNDP
Contact Person indicated in as indicated in the Face Sheet hereto, as well as to a UNDP business unit
that has placed a Purchase Order for the Goods and/or Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by
UNDP for one additional year by mutual agreement of the Parties.

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this
Contract, in full consideration for the complete and satisfactory delivery of the Goods and/or provision
of the Services, UNDP shall pay the Contractor a fixed amount indicated in the Face Sheet of this
Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision
because of price or currency fluctuations, or the actual costs incurred by the Contractor in the
performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of
payments set forth in the Terms of Reference and Schedule of Payments, upon completion by the
Contractor of the corresponding deliverable(s) and upon acceptance by UNDP of the original invoices
submitted by the Contractor to the UNDP Contact Person indicated in the Face Sheet of this Contract,
together with whatever supporting documentation that may be required by UNDP:
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4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of
its obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the
Goods and/or provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to
the Face Sheet of this Contract, in full consideration for the complete and satisfactory delivery of the
Goods and/or provision of the Services under this Contract, UNDP shall pay the Contractor an amount
not exceeding the total amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The
breakdown of costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract
shall specify the maximum amount per each cost category that is reimbursable under this Contract. The
Contractor shall specify in its invoices or financial reports (as required by UNDP) the amount of the
actual reimbursable costs incurred in the delivery of the Goods and/or the provision of the Services.

4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials
and supplies that may result in any costs in excess of the amount stated in the Face Sheet of this
Contract, or of the maximum amount per each cost category specified in the breakdown of costs
contained in the Financial Proposal, without the prior written agreement of the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the
Goods delivered in accordance with the Technical Specifications for Goods and/or the Services
provided in accordance with the schedule set forth in the Terms of Reference and Schedule of
Payments. Such invoices or financial reports shall indicate a deliverable or deliverables completed and
the corresponding amount payable. They shall be submitted to the UNDP Contact Person, together with
whatever supporting documentation of the actual costs incurred that is required in the Financial
Proposal, or may be required by UNDP.

424 UNDP shall effect payments to the Contractor upon completion by the Contractor of the
deliverable(s) indicated in the original invoices or financial reports (as required by UNDP) and upon
acceptance of these invoices or financial reports by UNDP. Such payments shall be subject to any
specific conditions for reimbursement specified in the breakdown of costs contained in the Financial
Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of
its obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the
Goods and/or performance of the Services.

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the
Contractor shall submit an original invoice for the amount of that advance payment upon signature of
this Contract by the Parties.

5.2 If an advance payment representing 20% or more of the total contract value, or amounting to
US$30,000 or more, is to be made by UNDP upon signature of the Contract by the Parties, such
payment shall be contingent upon receipt and acceptance by UNDP of a bank guarantee or a certified
cheque for the full amount of the advance payment, valid for the duration of the Contract, and in a form
acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other reports and supporting documentation required
under this Contract shall be submitted by mail by the Contractor to UNDP Contact Person. Upon
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8.

request of the Contractor, and subject to approval by UNDP, invoices and financial reports may be
submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified
in the Face Sheet of this Contract.

. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall
make every effort to accept an original invoice or advise the Contractor of its non-acceptance within a
reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to
UNDP a report, describing in detail the Services provided under the Contract during the period of
time covered in each report.

RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision

of the Services to UNDP by the Contractor’s officials, employees, agents, servants, subcontractors and
other representatives (collectively, the Contractor’s “personnel”), the following provisions shall apply:

8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel
and property.

8.2 The Contractor shall be responsible for the professional and technical competence of the
personnel it assigns to perform work under the Contract and will select reliable and competent
individuals who will be able to effectively perform the obligations under the Contract and who,
while doing so, will respect the local laws and customs and conform to a high standard of moral and
ethical conduct.

8.3 Such Contractor personnel shall be professionally qualified and, if required to work with
officials or staff of UNDP, shall be able to do so effectively. The qualifications of any personnel
whom the Contractor may assign or may propose to assign to perform any obligations under the
Contract shall be substantially the same, or better, as the qualifications of any personnel originally
proposed by the Contractor.

8.4 At the option of and in the sole discretion of UNDP:

8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be
reviewed by UNDP prior to such personnel’s performing any obligations under the Contract;

8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be
interviewed by qualified staff or officials of UNDP prior to such personnel’s performing any
obligations under the Contract; and,

8.4.3 in cases in which, pursuant to Article 8.4.1 or §.4.2, above, UNDP has reviewed the
qualifications of such Contractor’s personnel, UNDP may reasonably refuse to accept any such
personnel.

8.5 Requirements specified in the Contract regarding the number or qualifications of the
Contractor’s personnel may change during the course of performance of the Contract. Any such
change shall be made only following written notice of such proposed change and upon written
agreement between the Parties regarding such change, subject to the following:

8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor.
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8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not
be withdrawn or replaced without the prior written consent of UNDP, which shall not be
unreasonably withheld.

8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as
possible and in a manner that will not adversely affect the performance of obligations under the
Contract.

8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all
cases, be borne exclusively by the Contractor.

8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall
not be considered to be a termination, in whole or in part, of the Contract, and UNDP shall not bear
any liability in respect of such withdrawn or replaced personnel.

8.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a
default by or failure on the part of the Contractor to perform its obligations in accordance with the
Contract, the misconduct of the personnel, or the inability of such personnel to reasonably work
together with UNDP officials and staff, then the Contractor shall not be liable by reason of any such
request for the withdrawal or replacement of the Contractor’s personnel for any delay in the
performance by the Contractor of its obligations under the Contract that is substantially the result of
such personnel’s being withdrawn or replaced.

8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the
part of UNDP with respect to the Contractor’s personnel assigned to perform work under the
Contract, and such personnel shall remain the sole responsibility of the Contractor.

8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any
obligations under the Contract and who may have access to any premises or other property of UNDP
shall:

8.7.1 undergo or comply with security screening requirements made known to the Contractor by
UNDP, including but not limited to, a review of any criminal history;

8.7.2 when within UNDP premises or on UNDP property, display such identification as may be
approved and furnished by UNDP security officials, and that upon the withdrawal or replacement of
any such personnel or upon termination or completion of the Contract, such personnel shall
immediately return any such identification to UNDP for cancellation.

8.8 Within one working day after learning that any of Contractor’s personnel who have access to any
UNDP premises have been charged by law enforcement authorities with an offense other than a
minor traffic offense, the Contractor shall provide written notice to inform UNDP about the
particulars of the charges then known and shall continue to inform UNDP concerning all substantial
developments regarding the disposition of such charges.

8.9 All operations of the Contractor, including without limitation, storage of equipment, materials,
supplies and parts, within UNDP premises or on UNDP property shall be confined to areas
authorized or approved by UNDP. The Contractor’s personnel shall not enter or pass through and
shall not store or dispose of any of its equipment or materials in any areas within UNDP premises or
on UNDP property without appropriate authorization from UNDP.

8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan,
taking into account the security situation in the country where the Services are being provided; and
(i) assume all risks and liabilities related to the Contractor’s security, and the full implementation of
the security plan.
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8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications
to the plan when necessary. Failure to maintain and implement an appropriate security plan as
required hereunder shall be deemed a breach of this contract. Notwithstanding the foregoing, the
Contractor shall remain solely responsible for the security of its personnel and for UNDP’s property
in its custody as set forth in paragraph 8.10 above.

9. ASSIGNMENT:

9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make
any other disposition of the Contract, of any part of the Contract, or of any of the rights, claims or
obligations under the Contract except with the prior written authorization of UNDP. Any such
unauthorized assignment, transfer, pledge or other disposition, or any attempt to do so, shall not be
binding on UNDP. Except as permitted with respect to any approved subcontractors, the Contractor
shall not delegate any of its obligations under this Contract, except with the prior written consent of
UNDP. Any such unauthorized delegation, or attempt to do so, shall not be binding on UNDP.

9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting
from a reorganization of the Contractor’s operations, provided that:

9.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar
proceedings; and,

9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the
Contractor’s assets or ownership interests; and,

9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest
opportunity; and,

9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of
the Contract, and such writing is promptly provided to UNDP following the assignment or transfer.

10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to
perform any obligations under the Contract, the Contractor shall obtain the prior written approval of
UNDP. UNDP shall be entitled, in its sole discretion, to review the qualifications of any subcontractors
and to reject any proposed subcontractor that UNDP reasonably considers is not qualified to perform
obligations under the Contract. UNDP shall have the right to require any subcontractor’s removal from
UNDP premises without having to give any justification therefor. Any such rejection or request for
removal shall not, in and of itself, entitle the Contractor to claim any delays in the performance, or to
assert any excuses for the non-performance, of any of its obligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors.
The terms of any subcontract shall be subject to, and shall be construed in a manner that is fully in
accordance with, all of the terms and conditions of the Contract.

11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods,
whether in whole or in part, and unless specifically stated otherwise in the Contract, the following
conditions shall apply to such purchases under the Contract:

11.1 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and
UNDP shall receive the Goods, at the place for the delivery of the Goods and within the time for
delivery of the Goods specified in the Contract. The Contractor shall provide to UNDP such
shipment documentation (including, without limitation, bills of lading, airway bills, and commercial
invoices) as are specified in the Contract or, otherwise, as are customarily utilized in the trade. All
manuals, instructions, displays and any other information relevant to the Goods shall be in the
English language unless otherwise specified in the Contract. Unless otherwise stated in the Contract
(including, but not limited to. in any “INCOTERM?” or similar trade term), the entire risk of loss,
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damage to, or destruction of the Goods shall be borne exclusively by the Contractor until physical
delivery of the Goods to UNDP in accordance with the terms of the Contract. Delivery of the Goods
shall not be deemed in itself as constituting acceptance of the Goods by UNDP.

11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected
prior to delivery, the Contractor shall notify UNDP when the Goods are ready for pre-delivery
inspection. Notwithstanding any pre-delivery inspection, UNDP or its designated inspection agents
may also inspect the Goods upon delivery in order to confirm that the Goods conform to applicable
specifications or other requirements of the Contract. All reasonable facilities and assistance,
including, but not limited to, access to drawings and production data, shall be furnished to UNDP or
its designated inspection agents at no charge therefor. Neither the carrying out of any inspections of
the Goods nor any failure to undertake any such inspections shall relieve the Contractor of any of its
warranties or the performance of any obligations under the Contract.

11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in
accordance with the highest standards of export packaging for the type and quantities and modes of
transport of the Goods. The Goods shall be packed and marked in a proper manner in accordance
with the instructions stipulated in the Contract or, otherwise, as customarily done in the trade, and in
accordance with any requirements imposed by applicable law or by the transporters and
manufacturers of the Goods. The packing, in particular, shall mark the Contract or Purchase Order
number and any other identification information provided by UNDP as well as such other
information as is necessary for the correct handling and safe delivery of the Goods. Unless
otherwise specified in the Contract, the Contractor shall have no right to any return of the packing
materials.

11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including,
but not limited to, in any “INCOTERM" or similar trade term), the Contractor shall be solely liable
for making all transport arrangements and for payment of freight and insurance costs for the
shipment and delivery of the Goods in accordance with the requirements of the Contract. The
Contractor shall ensure that UNDP receives all necessary transport documents in a timely manner so
as to enable UNDP to take delivery of the Goods in accordance with the requirements of the
Contract.

11.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without
limiting any other warranties, remedies or rights of UNDP stated in or arising under the Contract, the
Contractor warrants and represents that:

11.5.1 The Goods, including all packaging and packing thereof, conform to the technical
specifications, are fit for the purposes for which such Goods are ordinarily used and for any purposes
expressly made known in writing in the Contract, and shall be of even quality, free from faults and
defects in design, material, manufacturer and workmanship;

11.5.2 If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide
UNDP with the benefit of all manufacturers” warranties in addition to any other warranties required
to be provided under the Contract;

11.5.3 The Goods are of the quality, quantity and description required by the Contract, including
when subjected to conditions prevailing in the place of final destination;

11.5.4 The Goods are free from any right of claim by any third-party, including claims of
infringement of any intellectual property rights, including, but not limited to, patents, copyright and
trade secrets;

11.5.5 The Goods are new and unused;
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11.5.6 All warranties will remain fully valid following any delivery of the Goods and for a period of
not less than one (1) year following acceptance of the Goods by UNDP in accordance with the
Contract;

11.5.7 During any period in which the Contractor’s warranties are effective, upon notice by UNDP
that the Goods do not conform to the requirements of the Contract, the Contractor shall promptly and
at its own expense correct such non-conformities or, in case of its inability to do so, replace the
defective Goods with Goods of the same or better quality or, at its own cost, remove the defective
Goods and fully reimburse UNDP for the purchase price paid for the defective Goods; and,

11.5.8 The Contractor shall remain responsive to the needs of UNDP for any services that may be
required in connection with any of the Contractor’s warranties under the Contract.

11.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any
Goods that do not conform to the specifications or requirements of the Contract. UNDP may
condition its acceptance of the Goods upon the successful completion of acceptance tests as may be
specified in the Contract or otherwise agreed in writing by the Parties. In no case shall UNDP be
obligated to accept any Goods unless and until UNDP has had a reasonable opportunity to inspect
the Goods following delivery. If the Contract specifies that UNDP shall provide a written
acceptance of the Goods, the Goods shall not be deemed accepted unless and until UNDP in fact
provides such written acceptance. In no case shall payment by UNDP in and of itself constitute
acceptance of the Goods.

11.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to
UNDP under the Contract, in case any of the Goods are defective or otherwise do not conform to the
specifications or other requirements of the Contract, UNDP, at its sole option, may reject or refuse to
accept the Goods, and within thirty (30) days following receipt of notice from UNDP of such
rejection or refusal to accept the Goods, the Contractor shall, in sole option of UNDP:

11.7.1 provide a full refund upon return of the Goods, or a partial refund upon a return of a portion
of the Goods, by UNDP; or,

11.7.2 repair the Goods in a manner that would enable the Goods to conform to the specifications or
other requirements of the Contract; or,

11.7.3 replace the Goods with Goods of equal or better quality; and,

11.7.4 pay all costs relating to the repair or return of the defective Goods as well as the costs relating
to the storage of any such defective Goods and for the delivery of any replacement Goods to UNDP.

11.8 In the event that UNDP elects to return any of the Goods for the reasons specified in Article
11.7, above, UNDP may procure the Goods from another source. In addition to any other rights or
remedies available to UNDP under the Contract, including, but not limited to, the right to terminate
the Contract, the Contractor shall be liable for any additional cost beyond the balance of the Contract
price resulting from any such procurement, including, inter alia, the costs of engaging in such
procurement, and UNDP shall be entitled to compensation from the Contractor for any reasonable
expenses incurred for preserving and storing the Goods for the Contractor’s account.

11.9 TITLE: The Contractor warrants and represents that the Goods delivered under the Contract
are unencumbered by any third party’s title or other property rights, including, but not limited to, any
liens or security interests. Unless otherwise expressly provided in the Contract, title in and to the
Goods shall pass from the Contractor to UNDP upon delivery of the Goods and their acceptance by
UNDP in accordance with the requirements of the Contract.
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11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export
license required with respect to the Goods, products, or technologies, including software, sold,
delivered, licensed or otherwise provided to UNDP under the Contract. The Contractor shall procure
any such export license in an expeditious manner. Subject to and without any waiver of the
privileges and immunities of UNDP, UNDP shall lend the Contractor all reasonable assistance
required for obtaining any such export license. Should any Governmental entity refuse, delay or
hinder the Contractor’s ability to obtain any such export license, the Contractor shall promptly
consult with UNDP to enable UNDP to take appropriate measures to resolve the matter.

12. INDEMNIFICATION:

12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials,
agents and employees, from and against all suits, proceedings, claims, demands, losses and liability
of any kind or nature brought by any third party against UNDP, including, but not limited to, all
litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, arising
from, or relating to:

12.1.1 allegations or claims that the possession of or use by UNDP of any patented device, any
copyrighted material, or any other goods, property or services provided or licensed to UNDP under
the terms of the Contract, in whole or in part, separately or in a combination contemplated by the
Contractor’s published specifications therefor, or otherwise specifically approved by the Contractor,
constitutes an infringement of any patent, copyright, trademark, or other intellectual property right of
any third party; or,

12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or
indirectly employed by them in the performance of the Contract, which give rise to legal liability to
anyone not a party to the Contract, including, without limitation, claims and liability in the nature of
a claim for workers’ compensation.

12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to:

12.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written
instructions by UNDP directing a change in the specifications for the goods, property, materials,
equipment or supplies to be or used, or directing a manner of performance of the Contract or
requiring the use of specifications not normally used by the Contractor; or

12.2.2 A claim of infringement resulting from additions to or changes in any goods, property,
materials equipment, supplies or any components thereof furnished under the Contract if UNDP or
another party acting under the direction of UNDP made such changes.

12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be
obligated, at its sole expense, to defend UNDP and its officials, agents and employees, pursuant to
this Article 12, regardless of whether the suits, proceedings, claims and demands in question actually
give rise to or otherwise result in any loss or liability.

12.4 UNDP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or
liability within a reasonable period of time after having received actual notice thereof. The
Contractor shall have sole control of the defense of any such suit, proceeding, claim or demand and
of all negotiations in connection with the settlement or compromise thereof, except with respect to
the assertion or defense of the privileges and immunities of UNDP or any matter relating thereto, for
which only UNDP itself is authorized to assert and maintain. UNDP shall have the right, at its own
expense, to be represented in any such suit, proceeding, claim or demand by independent counsel of
its own choosing.
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12.5 In the event the use by UNDP of any Goods, property or Services provided or licensed to
UNDP by the Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined,
temporarily or permanently, or is found to infringe any patent, copyright, trademark or other
intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise interfered
with, then the Contractor, at its sole cost and expense, shall, promptly, either:

12.5.1 procure for UNDP the unrestricted right to continue using such Goods or Services provided to
UNDP;

12.5.2 replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the
equivalent or better Goods and/or Services, or part thereof, that is non-infringing; or,

12.5.3 refund to UNDP the full price paid by UNDP for the right to have or use such Goods,
property or Services, or part thereof.

13. INSURANCE AND LIABILITY:

13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of
UNDP caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly
or indirectly employed by the Contractor or any of its subcontractors in the performance of the
Contract.

13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other
obligations under the Contract, and subject to any limits set forth in the Contract, the Contractor
shall take out and shall maintain for the entire term of the Contract, for any extension thereof, and
for a period following any termination of the Contract reasonably adequate to deal with losses:

13.2.1 insurance against all risks in respect of its property and any equipment used for the
performance of the Contract;

13.2.2 workers® compensation insurance, or its equivalent, or employer’s liability insurance, or its
equivalent, with respect to the Contractor’s personnel sufficient to cover all claims for injury, death
and disability, or any other benefits required to be paid by law, in connection with the performance
of the Contract;

13.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to,
claims for death and bodily injury, products and completed operations liability, loss of or damage to
property, and personal and advertising injury, arising from or in connection with the Contractor’s
performance under the Contract, including, but not limited to, liability arising out of or in connection
with the acts or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the
performance of the Contract, of any vehicles, boats, airplanes or other transportation vehicles and
equipment, whether or not owned by the Contractor; and,

13.2.4 such other insurance as may be agreed upon in writing between UNDP and the Contractor.,

13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall
contain a standard “cross liability” clause.

13.4 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing
life, health, accident, travel or any other insurance coverage which may be necessary or desirable in
respect of any personnel performing services for the Contractor in connection with the Contract.

13.5 Except for the workers’ compensation insurance or any self-insurance program maintained by
the Contractor and approved by UNDP, in its sole discretion, for purposes of fulfilling the
Contractor’s requirements for providing insurance under the Contract, the insurance policies
required under the Contract shall:
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13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a
separate endorsement under the policy;

13.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNDP;

13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not
less than thirty (30) days prior to any cancellation or material change of coverage; and,

13.5.4 include a provision for response on a primary and non-contributing basis with respect to any
other insurance that may be available to UNDP.

13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or
retention.

13.7 Except for any self-insurance program maintained by the Contractor and approved by UNDP
for purposes of fulfilling the Contractor’s requirements for maintaining insurance under the
Contract, the Contractor shall maintain the insurance taken out under the Contract with reputable
insurers that are in good financial standing and that are acceptable to UNDP. Prior to the
commencement of any obligations under the Contract, the Contractor shall provide UNDP with
evidence, in the form of certificate of insurance or such other form as UNDP may reasonably
require, that demonstrates that the Contractor has taken out insurance in accordance with the
requirements of the Contract. UNDP reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained
by the Contractor under the Contract. Notwithstanding the provisions of Article 13.5.3, above, the
Contractor shall promptly notify UNDP concerning any cancellation or material change of insurance
coverage required under the Contract.

13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and
maintaining insurance as set forth in the Contract nor the amount of any such insurance, including,
but not limited to, any deductible or retention relating thereto, shall in any way be construed as
limiting the Contractor’s liability arising under or relating to the Contract.

14. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment
or other encumbrance by any person to be placed on file or to remain on file in any public office or on
file with UNDP against any monies due to the Contractor or that may become due for any work done or
against any goods supplied or materials furnished under the Contract, or by reason of any other claim or
demand against the Contractor or UNDP.

15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and
supplies that may be furnished by UNDP to the Contractor for the performance of any obligations
under the Contract shall rest with UNDP, and any such equipment shall be returned to UNDP at the
conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when
returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to
normal wear and tear, and the Contractor shall be liable to compensate UNDP for the actual costs of
any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.

16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be
entitled to all intellectual property and other proprietary rights including, but not limited to, patents,
copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or
documents and other materials which the Contractor has developed for UNDP under the Contract
and which bear a direct relation to or are produced or prepared or collected in consequence of, or
during the course of, the performance of the Contract. The Contractor acknowledges and agrees that
such products, documents and other materials constitute works made for hire for UNDP.
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16.2 To the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance
by the Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or
acquire, or may have developed or acquired, independently of the performance of its obligations
under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to use such intellectual property or other proprietary
right solely for the purposes of and in accordance with the requirements of the Contract.

16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all
necessary documents and generally assist in securing such proprietary rights and transferring or
licensing them to UNDP in compliance with the requirements of the applicable law and of the
Contract.

16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents, and all other data compiled by or received by the
Contractor under the Contract shall be the property of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential,
and shall be delivered only to UNDP authorized officials on completion of work under the Contract.

17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR
THE UNITED NATIONS: The Contractor shall not advertise or otherwise make public for purposes
of commercial advantage or goodwill that it has a contractual relationship with UNDP, nor shall the
Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or the United
Nations, or any abbreviation of the name of UNDP or the United Nations in connection with its
business or otherwise without the written permission of UNDP.

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data
that is considered proprietary by either Party or that is delivered or disclosed by one Party (“Discloser™)
to the other Party (“Recipient”) during the course of performance of the Contract, and that is designated
as confidential (“Information™), shall be held in confidence by that Party and shall be handled as
follows:

18.1 The Recipient shall:

18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own similar Information that it does not wish to disclose,
publish or disseminate; and,

18.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

18.2 Provided that the Recipient has a written agreement with the following persons or
entities requiring them to treat the Information confidential in accordance with the Contract and this
Article 18, the Recipient may disclose Information to:

18.2.1 any other party with the Discloser’s prior written consent; and,

18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know
such Information for purposes of performing obligations under the Contract, and employees
officials, representatives and agents of any legal entity that it controls, controls it, or with which it is
under common control, who have a need to know such Information for purposes of performing
obligations under the Contract, provided that, for these purposes a controlled legal entity means:

18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or
indirectly, over fifty percent (50%) of voting shares thereof; or,

18.2.2.2 any entity over which the Party exercises effective managerial control; or,
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18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established
in accordance with the Charter of the United Nations.

18.3 The Contractor may disclose Information to the extent required by law, provided that,
subject to and without any waiver of the privileges and immunities of the United Nations, the
Contractor will give UNDP sufficient prior notice of @ request for the disclosure of Information in
order to allow UNDP to have a reasonable opportunity to take protective measures or such other
action as may be appropriate before any such disclosure is made.

18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the
United Nations, or pursuant to resolutions or regulations of the General Assembly or rules
promulgated thereunder.

18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the
Recipient from a third party without restriction, is disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known by the Recipient, or at any time is developed
by the Recipient completely independently of any disclosures hereunder.

18.6 These obligations and restrictions of confidentiality shall be effective during the term of
the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall
remain effective following any termination of the Contract.

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

19.1 In the event of and as soon as possible after the occurrence of any cause constituting
force majeure, the affected Party shall give notice and full particulars in writing to the other Party, of
such occurrence or cause if the affected Party is thereby rendered unable, wholly or in part, to
perform its obligations and meet its responsibilities under the Contract. The affected Party shall also
notify the other Party of any other changes in condition or the occurrence of any event which
interferes or threatens to interfere with its performance of the Contract. Not more than fifteen (15)
days following the provision of such notice of force majeure or other changes in condition or
occurrence, the affected Party shall also submit a statement to the other Party of estimated
expenditures that will likely be incurred for the duration of the change in condition or the event of
force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the
occurrence of a cause constituting force majeure shall take such action as it reasonably considers to
be appropriate or necessary in the circumstances, including the granting to the affected Party of a
reasonable extension of time in which to perform any obligations under the Contract.

19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to
perform its obligations and meet its responsibilities under the Contract, UNDP shall have the right to
suspend or terminate the Contract on the same terms and conditions as are provided for in Article 20,
“Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. In
any case, UNDP shall be entitled to consider the Contractor permanently unable to perform its
obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or
in part, by reason of force majeure for any period in excess of ninety (90) days.

19.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any
act of war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts
of a similar nature or force, provided that such acts arise from causes beyond the control and without
the fault or negligence of the Contractor. The Contractor acknowledges and agrees that, with respect
to any obligations under the Contract that the Contractor must perform in areas in which UNDP is
engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar
operations, any delays or failure to perform such obligations arising from or relating to harsh
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conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in
and of itself, constitute force majeure under the Contract.

20. TERMINATION:

20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30)
day’s notice, in writing, to the other Party. The initiation of conciliation or arbitral proceedings in
accordance with Article 23 “Settlement of Disputes,” below, shall not be deemed to be a “cause” for
or otherwise to be in itself a termination of the Contract.

20.2 UNDP may terminate the Contract at any time by providing written notice to the
Contractor in any case in which the mandate of UNDP applicable to the performance of the Contract
or the funding of UNDP applicable to the Contract is curtailed or terminated, whether in whole or in
part. In addition, unless otherwise provided by the Contract, upon sixty (60) day’s advance written
notice to the Contractor, UNDP may terminate the Contract without having to provide any
justification therefor.

20.3 In the event of any termination of the Contract, upon receipt of notice of termination that
has been issued by UNDP, the Contractor shall, except as may be directed by UNDP in the notice of
termination or otherwise in writing:

20.3.1 take immediate steps to bring the performance of any obligations under the Contract to a
close in a prompt and orderly manner, and in doing so, reduce expenses to a minimum;

20.3.2 refrain from undertaking any further or additional commitments under the Contract as of and
following the date of receipt of such notice;

20.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNDP
and the Contractor agree in writing are necessary to complete any portion of the Contract that is not
terminated;

20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract
terminated;

20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process,
completed work, supplies, and other material produced or acquired for the portion of the Contract
terminated;

20.3.6 deliver all completed or partially completed plans, drawings, information, and other property
that, if the Contract had been completed, would be required to be furnished to UNDP thereunder;

20.3.7 complete performance of the work not terminated; and,

20.3.8 take any other action that may be nccessary, or that UNDP may direct in writing, for the
minimization of losses and for the protection and preservation of any property, whether tangible or
intangible, related to the Contract that is in the possession of the Contractor and in which UNDP has
or may be reasonably expected to acquire an interest.

20.4 In the event of any termination of the Contract, UNDP shall be entitled to obtain
reasonable written accountings from the Contractor concerning all obligations performed or pending
in accordance with the Contract. In addition, UNDP shall not be liable to pay the Contractor except
for those Goods satisfactorily delivered and/or Services satisfactorily provided to UNDP in
accordance with the requirements of the Contract, but only if such Goods or Services were ordered,
requested or otherwise provided prior to the Contractor’s receipt of notice of termination from
UNDP or prior to the Contractor’s tendering of notice of termination to UNDP.
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20.5 UNDP may, without prejudice to any other right or remedy available to it, terminate the
Contract forthwith in the event that:

20.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a
moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent;

20.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

20.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;
20.5.4 a Receiver is appointed on account of the insolvency of the Contractor;

20.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

20.5.6 UNDP reasonably determines that the Contractor has become subject to a materially adverse
change in its financial condition that threatens to substantially affect the ability of the Contractor to
perform any of its obligations under the Contract.

20.6 Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all
damages and costs, including, but not limited to, all costs incurred by UNDP in any legal or non-
legal proceedings, as a result of any of the events specified in Article 20.5, above, and resulting from
or relating to a termination of the Contract, even if the Contractor is adjudged bankrupt, or is granted
a moratorium or stay or is declared insolvent. The Contractor shall immediately inform UNDP of
the occurrence of any of the events specified in Article 20.5, above, and shall provide UNDP with
any information pertinent thereto.

20.7 The provisions of this Article 20 are without prejudice to any other rights or remedies of
UNDP under the Contract or otherwise.

21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by
the other Party of any such right or any remedy associated therewith, and shall not relieve the Parties of
any of their obligations under the Contract.

22. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no
obligation to purchase any minimum quantities of goods or services from the Contractor, and UNDP
shall have no limitation on its right to obtain goods or services of the same kind, quality and quantity
described in the Contract, from any other source at any time.

23. SETTLEMENT OF DISPUTES:

23.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably
settle any dispute, controversy, or claim arising out of the Contract or the breach, termination, or
invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation,
the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the
United Nations Commission on International Trade Law (“UNCITRAL™), or according to such other
procedure as may be agreed between the Parties in writing.

23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of
the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article
23.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for
such amicable settlement, shall be referred by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based
on general principles of international commercial law. The arbitral tribunal shall be empowered to
order the return or destruction of goods or any property, whether tangible or intangible, or of any
confidential information provided under the Contract, order the termination of the Contract, or order
that any other protective measures be taken with respect to the goods, services or any other property,
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whether tangible or intangible, or of any confidential information provided under the Contract, as
appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26
(“Interim measures”) and Article 34 (“Form and effect of the award™) of the UNCITRAL
Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In
addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no
authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then
prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such
dispute, controversy, or claim.

24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a

waiver, express or implied, of any of the privileges and immunities of the United Nations, including its
subsidiary organs.

25. TAX EXEMPTION:

25.1 Article II, Section 7, of the Convention on the Privileges and Immunities of the United
Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from
all direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official use.
In the event any governmental authority refuses to recognize the exemptions of UNDP from such
taxes, restrictions, duties, or charges, the Contractor shall immediately consult with UNDP to
determine a mutually acceptable procedure.

25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount
representing such taxes, duties or charges, unless the Contractor has consulted with UNDP before
the payment thereof and UNDP has, in each instance, specifically authorized the Contractor to pay
such taxes, duties, or charges under written protest. In that event, the Contractor shall provide
UNDP with written evidence that payment of such taxes, duties or charges has been made and
appropriately authorized, and UNDP shall reimburse the Contractor for any such taxes, duties, or
charges so authorized by UNDP and paid by the Contractor under written protest.

26. MODIFICATIONS:

26.1 No modification or change in this Contract shall be valid and enforceable against UNDP unless
executed in writing by the duly authorized representatives of the Parties.

26.2 If the Contract shall be extended for additional periods in accordance with the terms and
conditions of the Contract, the terms and conditions applicable to any such extended term of the
Contract shall be the same terms and conditions as set forth in the Contract, unless the Parties shall
have agreed otherwise pursuant to a valid amendment concluded in accordance with Article 26.1,
above.

26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of
agreement concerning any Goods or Services provided under the Contract shall not be valid and
enforceable against UNDP nor in any way shall constitute an agreement by UNDP thereto unless
any such undertakings, licenses or other forms are the subject of a valid amendment concluded in
accordance with Article 26.1, above.

27. AUDITS AND INVESTIGATIONS:

27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether
internal or external, of UNDP or by other authorized and qualified agents of UNDP at any time
during the term of the Contract and for a period of three (3) years following the expiration or prior
termination of the Contract.
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27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof,
the obligations performed under the Contract, and the operations of the Contractor generally relating
to performance of the Contract at any time during the term of the Contract and for a period of three
(3) years following the expiration or prior termination of the Contract.

27.3 The Contractor shall provide its full and timely cooperation with any such inspections, post-
payment audits or investigations. Such cooperation shall include, but shall not be limited to, the
Contractor’s obligation to make available its personnel and any relevant documentation for such
purposes at reasonable times and on reasonable conditions and to grant to UNDP access to the
Contractor’s premises at reasonable times and on reasonable conditions in connection with such
access to the Contractor’s personnel and relevant documentation. The Contractor shall require its
agents, including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to
reasonably cooperate with any inspections, post-payment audits or investigations carried out by
UNDP hereunder.

27.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits
or investigations to have been paid by UNDP other than in accordance with the terms and conditions
of the Contract. The Contractor also agrees that, where applicable, donors to UNDP whose funding
is the source of, in whole or in part, the funding for the procurement of Goods and/or Services which
are the subject of this Contract, shall have direct recourse to the Contractor for the recovery of any
funds determined by UNDP to have been used in violation of or inconsistent with this Contract.

28. LIMITATION ON ACTIONS:

28.1 Except with respect to any indemnification obligations in Article 12, above, or as are otherwise
set forth in the Contract, any arbitral proceedings in accordance with Article 23.2, above, arising out
of the Contract must be commenced within three years after the cause of action has accrued.

28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party knew
or should have known all of the essential elements of the cause of action, or in the case of a breach
of warranty, when tender of delivery is made, except that, if a warranty extends to future
performance of the goods or any process or system and the discovery of the breach consequently
must await the time when such goods or other process or system is ready to perform in accordance
with the requirements of the Contract, the cause of action accrues when such time of future
performance actually begins.

29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in
Articles 30 to 36 hereof constitutes an essential term of the Contract and that any breach of any of these
provisions shall entitle UNDP to terminate the Contract or any other contract with UNDP immediately
upon notice to the Contractor, without any liability for termination charges or any other liability of any
kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the said
essential terms to the relevant national authorities for appropriate legal action.

30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from
any authority external to UNDP in connection with the performance of its obligations under the
Contract. Should any authority external to UNDP seek to impose any instructions concerning or
restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly notify
UNDP and provide all reasonable assistance required by UNDP. The Contractor shall not take any
action in respect of the performance of its obligations under the Contract that may adversely affect the
interests of UNDP or the United Nations, and the Contractor shall perform its obligations under the
Contract with the fullest regard to the interests of UNDP.
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31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any
direct or indirect benefit arising from or related to the performance of the Contract, or the award
thereof, to any representative, official, employee or other agent of UNDP. The Contractor shall comply
with all laws, ordinances, rules and regulations bearing upon the performance of its obligations under
the Contract. In addition, in the performance of the Contract, the Contractor shall comply with the
Standards of Conduct set forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002,
entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat
Officials, and Expert on Mission” and ST/SGB/2006/15 of 26 December 2006 on “Post-employment
restrictions™, and shall also comply with and be subject to the requirements of the following documents
then in force at the time of signature of the Contract:

31.1 The UN Supplier Code of Conduct;
31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy™);
31.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines;

31.4 UNDP Social and Environmental Standards (SES), including the related Accountability
Mechanism;

31.5 UNDP Vendor Sanctions Policy; and
31.6 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the
foregoing  documents  which  are  available online at  www.undp.org or  at
http://www.undp.org/content/undp/en/home/operations/procurement/business/. In making such
acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements
of the foregoing, and will remain in compliance throughout the term of this Contract.

32. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules,
and regulations bearing upon the performance of its obligations under the Contract. In addition, the
Contractor shall maintain compliance with all obligations relating to its registration as a qualified
vendor of goods or services to UNDP, as such obligations are set forth in UNDP vendor registration
procedures.

33. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice
inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32
thereof, which, infer alia, requires that a child shall be protected from performing any work that is
likely to be hazardous or to interfere with the child’s education, or to be harmful to the child’s health or
physical, mental, spiritual, moral, or social development.

34. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any
of the Contractor’s subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of
anti-personnel mines or components utilized in the manufacture of anti-personnel mines.

35. SEXUAL EXPLOITATION:

35.1 In the performance of the Contract, the Contractor shall comply with the Standards of
Conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003,
concerning “Special measures for protection from sexual exploitation and sexual abuse.” In
particular, the Contractor shall not engage in any conduct that would constitute sexual exploitation
or sexual abuse, as defined in that bulletin.

35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of
anyone by its employees or any other persons engaged and controlled by the Contractor to perform
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any services under the Contract. For these purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual
exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take
all reasonable and appropriate measures to prohibit its employees or other persons engaged and
controlled by it from exchanging any money, goods, services, or other things of value, for sexual
favors or activities, or from engaging any sexual activities that are exploitive or degrading to any
person.

35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the
Contractor’s personnel or any other person who may be engaged by the Contractor to perform any
services under the Contract is married to the person less than the age of eighteen years with whom
sexual activity has occurred and in which such marriage is recognized as valid under the laws of the
country of citizenship of such Contractor’s personnel or such other person who may be engaged by
the Contractor to perform any services under the Contract.

36. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure
that none of the UNDP funds received under the Contract is used to provide support to
individuals or entities associated with terrorism and that recipients of any amounts
provided by UNDP hereunder do not appear on the list maintained by the Security Council Committee
established pursuant to Resolution 1267 (1999). The list can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list. This provision must be included in
all sub-contracts or sub-agreements entered into under the Contract.
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