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1. Executive Summary 
 
SWM Baseline Survey is a unique panel data set covering 200 HHs from 11 villages, 6 communes/ 
sangkats (Damnak Ampil, Bekchan, Loungvek, Oreussey, Taches, Stung Treng) and in 3 target 
Municipalities/Districts (Kandal, Kampong Chhnang and Stung Treng) in Cambodia. These selected 
capital/provinces represent three categories of landscape (Floodplain, Tonle Sap and Mountainous) of 
Cambodia. Sampling frame and sampling procedure of this survey were done based on numbers of 
consultation with international experts of UNDP based in BKK, Thailand and UNDP in Cambodia. The 
sampling distribution was determined mainly based on method of probability proportional to size 
(PPS) with sample size of 6.24% of population in the selected villages based on sample size calculator 
which determine the number of respondents needed in this survey is to ensure statistically significant 
results and to minimize the margin of error. The respondents of the survey (including local citizen, 
local business, CS councilors, DM councilors and Board of Governors/leaders) who were selected for 
interview. 

The survey started in the third week of January 2019. Six well-trained surveyors, which consist of a 
supervisor team leader and each team member is able to use Google form for data entry after data 
collection with daily basis, they were deployed to conduct interview from 11 February to 26 March 
2019 and completed data entry within same period. The survey was divided into two rounds according 
to geographical features of Cambodia. The first round focused in Angsnoul district, Kandal province 
where is closer to central location covered 42 HHs and 4 FGDs; which aimed at re-testing the survey 
tools and initial review data gathered related SWM and local governance etc. and in order to ensure 
all data gathering can be complied with Local Governance Dashboard (LOGOD) which was introduced 
by BRH/UNDP. The completed questionnaires were partially adjusted twice (with coding, designed 
label, type, value, and measurement) prior conducting data entry into Google form system, generated 
data set (with excel format) and sent to UNDP/BRH to review and agreed before moving to the next 
districts. The second round covered the two DMs namely Kampong Tralach and Stung Treng covered 
158 HHs interview and 8 FGDs.  

The whole survey covered 200 HHs (including local citizens, local business (as well as vulnerable 
household such as women head household, elderly, ID poor I-II, people living with HIV/ADIS, orphan) 
from randomly selected 11 villages in 6 Commune/Sangkat in 3 District/Municipality/Khan. 12 FGDs 
consisted 53 Board of District Governors and its councilors and commune counselors. At the end of 
March, the field survey was completely defined respondents successfully. LOGOD data was collected 
and produced its data set shared to BRH/UNDP for further development of LOGOD dashboard at BRH 
level. 

Upon the completing of field survey and data entry, there were some minor challenges in terms of 
coding due some open-ended questions related local governance were different from one DM/CS to 
another. It is observed that SWM and good governance is not so familiar by local people yet. The 
design of the survey focus on three areas: (i) Access to information, (ii) Access to SWM services, (iii) 
Accountability from responsible agencies (including community participatory planning, implement-
tation and monitoring).  Assessing local governance and levels of performances of DM/CS leaders and 
councilors were cross-checking with household head interview rather than family member and allow 
individual leaders and councilors to conduct self-assessment by using tool 2b. 
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Summary of baseline data generated as following:  

Output 1. DM/CS are abler to perform their roles in local service delivery with a focus on SWM 

- Indicator 1.1:  39.66% of DM/CS councilors and officials reporting improvement in 
their performance as a result of training and other capacity 
development, see table 4  

- Indicator 1.2:  The design/development of key UNDP’s supported local governance 
services is inclusive and participatory were rated by local citizen and 
small business households (HH interview) in the 3 DMs, the result found 
Limited extent (see table 5)  

- Indicator 1.3:  75 local citizen households have access to SWM collection services (with 
waste regularly collected according to the guideline set), see table 12. 

- Indicator 1.4:  190 small business households have access to SWM collection services 
(waste regularly collected according to the guideline set), see table 12.  

Output 2. Local citizens more aware and empowered in service delivery process, with focus on 
SWM 

- Indicator 2.1: 15 complaints filed relating to SWM 
- Indicator 2.2:  6 out of 15 (40%) of complaints relating to SWM that are addressed. 

Output 3. Lessons learned from the project shared and used effectively to scale-up and inform 
policy changes 

- Indicator 3.1:  0 of new DM/CS adopting the SWM model1 developed and tested under 
the project (structure and WP in place)  

- Indicator 3.2:  0 of new DM/CS plans to adopt the SWM model2 developed and tested 
under the project (DM/CS leader decision) 

  

 
1 The project has been recently implemented and DM/CS haven’t developed or tested any SWM model yet 
2 The project has been recently implemented and DM/CS haven’t adopted any SWM model yet 
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2. Introduction 
 
In 2015 RGC decided to transfer the solid waste management (SWM) service delivery function from 
the Ministry of Environment (MoE) to District and Municipality (DM). While this is a positive move, the 
existing assessment suggests that the implementation of the policy has been partial and uneven. The 
roles and responsibilities of DM versus other stakeholders still need clarification, enforcement of 
specific rules is still pending, the issue of funding transfer and budget management at the sub-national 
level keeps coming up, and more importantly, it is unclear how local citizens should be engaged in an 
urban setting, with relation to urban-focused services such as SWM. 
 
UNDP also has a growing portfolio of work related to local service delivery – in solid waste, social 
housing, and local economic development, among other areas. Bringing experiences from this work 
into efforts to support the de-concentration and decentralization agenda will be useful in sharpening 
local governance effectiveness and supporting service improvement. UNDP initiatives have trialed 
several service consultation and feedback devices and promoted the enabling function of local 
governments to address local service needs. A particularly noteworthy area is that of solid waste 
management (SWM), where UNDP has engaged with the central Government and with the 
management of Special Economic Zones to find creative solutions. This might be transferred to local 
governments and used as an example for the governance of other local services. SWM is a source of 
particular national and local concern in Cambodia. 
 
Cambodia produces 3.65 million tons of trash per year, in average person eats 70,000 pieces of 
microplastics each year. In Phnom Penh, each person uses around 2000 plastic bags per year. Average 
usage time of a plastic bag is around 15 minutes and each year, 78 million Styrofoam packages are in 
Cambodia. Among rivers that carry the most plastics out to the sea, 15 of the tops 20 are in Asia. 
 
In line with the overall objective, the project proposes to achieve three related outputs as following: 
(i) Capacity development on local service delivery for DM/CS, (ii) Citizen engagement and 
accountability, (iii) Advocacy and communication in selected areas through the introduction and 
implementation of certain local service delivery models. These models should reflect local needs, local 
initiatives, key national policies and regulations, which can be scaled up and used as evidence for 
further policy discussion. In order to achieve the project’s results, a number of key potential 
stakeholders are identified. These are both at the national and sub-national levels. At the national 
level, these include MoI (Department of Functions and Resource), NCDD-S (Policy Analysis and 
Development Division), MoE, MoEF, ASAC, NGOs and at the sub-national level include provincial 
administration along with PDoEF and PDoE, DM and CS administrations, local citizens, schools, and 
private companies. 
 
The baseline aims at identifying key findings and the baseline data within the target DM and CS by 
focusing on: (i) % of DM/CS councilors and officials reporting improvement in their performance as a 
result of training and other capacity development supports they receive from the project, (ii) Extent 
to which the design/development of key UNDP supported local governance services is inclusive and 
participatory, (iii) Number of local citizens access to SWM collection services, (iv) Number of small 
business access to SWM collection services, Number of complaints filed relating to SWM, (v) 
Percentage of complaints relating to SWM that are addressed, (vi) Number of new DM/CS adopting 
the SWM model developed and tested under the project and (vii) Number of new DM/CS plans to 
adopt the SWM model developed and tested under the project. In addition, a monitoring and 
evaluation framework needs to be established to measure the achievements of the project during the 
course of implementation. 
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3. Literature review  

3.1. Environmental context with focus on waste management and pollution in general in 
Cambodia 

 
Overall of the country, there is estimated that 2 billion plastic cups are used each year from street 
vendors alone. In Cambodia over 832 million pieces of Styrofoam are used annually by street vendors 
alone while worldwide uses about 2 million plastic bags every minute. 
 

 
Source: MoE 

 
Municipal Solid Waste in Phnom Penh was forecasted to increase from approximately 1,286 tons day 
in 2013 to 3,112 tons day in 20303. Phnom Penh Waste Management Affair Department has been 
established since 2014 while DMs have just recently been declared the RGC’s Sub-Decree 113 on SWM 
and its Prakas on the use of SWM budget allocation and mobilization of external sources. However, 
the design of this baseline survey was not covered solid waste forecasting of the 3 DMs (Angsnoul, 
Kampong Tralach and Stung Treng) but due to rapid growth of local markets, numbers of factories and 
local tourisms, it creates many challenges among local government on managing solid wastes locally.  
 
Several recent researches indicate that in urban area of Phnom Penh, it is estimated that 1.5 million 
Styrofoam containers are used each week, 4 million plastic cups are used each week; this equals 
203,070,400 cups each year. When burned, Styrofoam releases more than 90 different hazardous 
chemicals including carbon monoxide and Styrene gas, which might trigger caner. 
 
“To ban on plastic pollution, the Ministry of Environment introduced new regulation for the use of 
plastic bags. The Ministry of Environment is also considering plans for jute bags as an alternative, and 
the school curriculum is being updated to help educate future generations on the harm caused by 
plastics. One promising idea to effectively fight plastic pollution is known as the circular economy, 
which focuses on waste Reduction, Reuse and Recycling (3R). In a circular economy, waste is treated 
as valuable materials that should be reused or recycled, not only in order to reduce the volume of 
waste but also in order to generate new economic opportunities”. 
 

 
3 Solid Waste Generation and Life Life-Span with Credible Growth Forecasts Waste Generation, Volume and 
Composition, Asia Foundation 2015 
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3.2. Relevant policy, strategies and regulation related to Good Governance, D&D, SWM and 
gender equality  

 
The government, especially the Ministry of Environment (MoE), introduced policies and regulations 
regarding MSWM. However, the capacity and competence seem needed to be enhanced for further 
improvement of SWM. The recent decentralization of SWM, as re-enforced by the RGC’s sub-decree 
113 (RGC, 2015). The sub-decree aims to sustainably improve WM in a transparent and accountable 
manner to ensure environmental stability. The sub-decree 133 states that SWM shall be carried out 
through the decentralization system to the local government, and the responsibility has been shifted 
to provincial, municipal and district levels. The MoE and NCDDS have established a joint declaration 
to facilitate, coordinate, and support the sub-national level, especially the local government to 
implement the decentralization of SWM effectively (MoI, 2016). As critical movement, it is suggested 
that proper management would only exist on the legal foundation. Therefore, the law enforcement is 
one of the most important roles to enhance inclusive governance for service delivery and social 
accountability at all levels. 
 
In 2015, the RGC has issued the laws on solid waste management, including sub-decree 36 in 1999, 
inter-ministerial declaration 80 in 2003, and other regulations at both national and sub-national levels. 
However, many challenges have remained, and the performances of the local government and 
responsible line departments are affected by inadequate financial resources and facilities. Based on 
local orders, instruction, notification, decisions were made by the higher governors, the DMs have 
established sub-committee or working groups consists of several officials and local authorities to be 
in-charge local planning and implementation of SWM including disposal, collection, transportation, 
storage, recycle, minimize and dumping.  
 
Sub-decrees, inter-ministries Prakas and many declarations have been made to re-enforce the 
implementation of SWM: 

- Prakas 073 of Inter-Ministries on budget allocation for SWM (2015) 
- RGC’s sub-decree 113 on SWM (2015) 
- Development of a new 3R’s national strategy (2009) 
- Environment Guideline on SWM in Kingdom of Cambodia (2006) 
- Declaration on SWM of industries, factories and companies (2003) 
- Declaration on urban and provincial SWM (2003) 
- Declaration on industrial hazardous-waste management (2000) 
- Declaration on the provision of duties on carry out the sub-decree on water pollution 

control and sub-decree on SWM for urban and provincial environmental department 
(1999) 
 

The desk review and FGDs found that the law enforcement and implementation are still needing to be 
strengthened and require more support enhance local capacity with better attention from local 
authorities and relevant agencies. The function transfer to local government shall include clear term 
of references for personnel re-assignment, in order to ensure proportionally affected the LGs’ 
administration. The local government play a key role in coordinating with other stakeholders and to 
address local complaints, when raised by community people. All district governors and counselors 
have shown their commitment to re-identify or standardize of SWM. 
 
Solid Waste Management (SWM) is a challenge for all urban areas of Angsnoul and Kampong Tralach 
district and Stung Treng Municipal due to the increasing volume of waste produced and insufficient 
collection capacity of existing SWM service providers. Urban environmental issues effect on health as 
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well as living conditions in general. Improving SWM (including disposal, collection, transport, store, 
recycle, minimize and dumping) through strengthening local governance is required in response to 
rapid urbanization and industry development. The baseline survey report focus on the current status 
of solid waste management in three target DMs and discuss the performance of local government 
authorities to figure out the baseline data with key recommendation for possible mechanisms and 
strategies to improve SWM in target municipalities and provinces. Data were collected through 
literature reviews, 12 focus group discussions (FGDs) with the local government authorities and 200 
household interviews. Several performance measures were used as assessment variables: (i) legal 
framework, (ii) planning and budgeting execution of the service delivery4, (iii) local administration and 
accountability from responsible agencies. Limited institutional capacity and performance are the 
consequence of insufficient decentralization power and allocation of budget and workforce for 
promoting technological and environmentally sustainable practices. Requirement of good cooperation 
and coordination among relevant agencies led to their willingness to participate in management 
performance. A decentralization and provision of management services in the public–private 
partnership would enable operational procedures that enhance accountability, transparency, 
efficiency, and productivity at DM/CS levels. 

4. Scope of Work 
 
The result of the individual consultant’s 
work is to produce a baseline report, 
which presents a quantitative description 
(disaggregated by gender, sex and types 
of vulnerable groups such as female head 
household, family with persons with 
disabilities, youth group, poor household 
and people living with HIV) reflecting all 
indicators in the project results frame-
work. Major tasks expected to be under-
taken by the consultant include the 
survey design, literature review, data 
collection tools preparation, primary and 
secondary (if needed) data collection 
from the field, and the baseline report 
writing. In addition, collaboration of 
development of LOGOD Dashboard getting support from BRH will be taken into consideration. Its 
related tasks will be simultaneously concluded with the baseline survey. Those include dashboard 
survey questionnaire preparation, data collection and data entry, and the dashboard development.    
 
This study is to be conducted within the project target areas in Stueng Treng Municipality, Stueng 
Treng province; Ang Snuol District, Kandal province; and Kampong Tralach District, Kampong Chhnang 
province (see location on the map). The survey will be conducted with a sample5 of intended target 
groups; which include head households, small business persons/traders, and other potentially 
affected groups who will benefit from overall improvement of the SWM service. It is important to note 
that inclusiveness consideration will be taken into account for the sampling.  

 
4 The survey also assessed how community people access to information and SWM services 
5 At least 10% of local citizens to be considered 

Legend: 

Target area 

Figure 1: Map of target DM/CS 
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5. Baseline Survey Methodology 

5.1. Baseline Survey Sampling Strategy 

5.1.1. Sampling  

The sampling distribution was determined mainly based on method of probability proportional to size 
(PPS) with sample size of 6.24%. The respondents of the household survey (including local citizen, local 
business) were randomly selected without any domination from local authorities, and to ensure 
population representative in the target DM/CS, the surveyors used lucky draw method to select 11 
villages from six communes of the three DMs (see table 1 below). The surveyors walk across every 
villages and randomly selected households by skipping every 5 households with proportionate 
geographical locations and living condition of local people in those villages. 

Local governors and authorities especially who have been involving and/or implementing SWM 
activities were invited to participate in FGD and each FGD consisted 4-7 people (those participants 
from DM level are Board of Governors, Officials in-charge environment, public relation, 
administration, socio-economic, women and children affairs, planning, finance and its counselors as 
well as secretaries and commune level are commune chiefs, commune councilors and secretaries). 
The surveyors went to all field data collection in 3-target DMs (see figure 1).  

5.1.2. Data collection and tools 

The consultant applied several methods (including Desk Review, FGD, KII and Household Interview) in 
order to collect data and information from difference sources. Both secondary and primary data were 
collected and analyzed in a systematic manner6. The process of data collection took totally 24 days 
(between 11 Feb-26 Mar 2019) including 9 days in Angsnoul and 8 days in Kampong Tralach districts 
and 7 days in Stung Treng municipal. 12 FGDs and 200 HH interviews were conducted (XX% women). 
Both FGD and HH interview helped the consultant team to identify gaps and analyze key finding around 
inclusive governance for service delivery and social accountability not just only SWM services delivery 
and all comments for further improvement of SWM have been properly recorded.    
 
Furthermore, once both quantitative and qualitative data were immediately entered, analyzed and 
generated by using Google form system, the consultant used Excel program to code data/information 
in order to group answers and minimized error. The preliminary research findings (results of the 
baseline survey) was prepared based on data and information generated. There are numbers of 
consultation/discussion with UNDP staff and experts (Project Manager, Program Analyst, ACD-P and 
BRH) were taken to ensure data analyzing and report writing are fully complied. 
 

5.1.3. Populations and Surveyed Areas7 
 
Populations and Surveyed Areas:  The baseline survey will focus in 3 DMs namely (i) Ang Snoul, (ii) 
Kampong Tralach, (iii) Stueng Treng and 6 CS namely (i) Benkchan, (ii) Damnak Ampil, (iii) Loungveak, 
(iv) O-Reussey, (v) Taches and (vi) Stueng Treng (see table 1 below). 

 
6 LOGOD questionnaires with the use of existing UNDP’s Dashboard. 
7 E.g. Select 3 DMs: Ang Snoul, Kampong Tralach, Stueng Treng and 3 CS: Benkchan, Loungveak, Stueng Treng 
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Table 1: List of field survey and sample size (number of households interviewed) 

Tools to be used T1, T2 T2 T3 
F_HHH Families Sample 6.24% 

Date and HH DM CS Village  

11-27 Feb 
(42 HHs) 

Ang 
Snoul 

Bek Chan 
Thmei 18 98 6 HHs 
Trapaing Krasang 24 127 8 HHs 
Tnaot Muoy Daeum 0 89 6 HHs 

Damnak 
Ampil 

Damnak Ampil 25 200 12 HHs 
Kdan Roy 15 172 10 HHs 

12-15 Mar 
(80 HHs) 

Kampong 
Tralach 

Long Vaek Anlong Tnaot 38 274 17 HHs 
O-Ruessey Sala Lekh Pram 37 541 34 HHs 

Taches 
Svay Krom 51 273 17 HHs 
Kampong Ta Ches 26 187 12 HHs 

22-26 Mar 
(78 HHs) 

Stueng 
Treng 

Stung Treng 
Phom Prek 40 893 56 HHs 
Phomspean Thmor 26 348 22 HHs 

Total 3 DM 6 CS 11 villages 300 3,202 200 HHs 
 
Due to density of population and number of target C/S is different from one D/M to another, the 
consultant agreed to conduct baseline survey in six target communes (2 communes in Angsnoul 
district, 3 communes in Kampong Tralach district (see figure 2 below) and only 1 commune in Sangkat 

Stung Treng. However, the consultant was 
recommended to use lucky draw method to 
proportionately selected numbers of villages 
to be conducted household interviews, E.g. 
selected 3 villages in Bekchan commune, 2 
villages in Damnak Ampil commune, 1 village 
in Loungvek commune, 1 village in O-Reussey 
commune, 2 villages in Taches commune and 
2 villages in Sangkat Stung Treng. 
 

Figure 2: Number of FGDs conducted based on selected CS in DM 

5.1.4. Number of local government official participated in focus group discussion (FGD) 

There were 53 local government officials; in which 12 women participated in FGDs (6 FGDs at DM and 
6 FGDs at CS level. The majority of respondents are DM/CS counselors age over 55 years old. It is noted 
that most of DM/CS counselors are formers of local government official, they have been offered a new 
role as DM/CS counselors after retirement (see table 2 below). 

Table 2: Number of interviewed local government officials 

No. Name of 
D/M 

Gender 
Number of interviewed local government officials by age 

21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 >60 

1 Angsnoul 
Male 0 0 1 1 2 0 1 2 4 

Female 0 1 0 0 1 1 1 0 5 

2 Kampong 
Tralach 

Male 0 0 2 1 2 0 2 7 2 
Female 0 0 0 1 0 0 0 0 1 

3 Stung 
Treng 

Male 0 0 1 2 1 1 0 1 8 
Female 0 0 0 0 0 1 0 0 0 

Total: 53 persons 0 1 4 5 6 3 4 10 20 
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For household interview in 6 CSs, the consultant randomly selected 200 households in which 140 
interviewed household representatives are women (see table 3 below). As usual more women stay at 
home to take care children and do housework while husbands go to work outside, that is why the 
surveyors met more women than men.  

Table 3: Number of interviewed household representative by age group 

Name of CS 
Number of interviewed household representatives (by age group) 

16-20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 >60 
Bekchan  0 2 2 1 1 0 4 4 1 5 
Damnak Ampil  0 0 3 0 1 1 2 3 4 8 
Loungvek  0 1 2 0 3 3 3 0 5 1 
Oreussey  0 3 2 3 3 2 5 5 4 9 
Taches  2 3 2 3 4 1 5 2 1 3 
Stueng Treng 0 3 4 11 4 10 12 12 9 13 

Total: 200 HHs 2 12 15 18 16 17 31 26 24 39 

6. Key findings 

6.1. Legal framework 

SWM guidelines and regulations are in place at all target DM/CS. Those guidelines covered: (i) Disposal, 
(ii) Collection, (iii) Transport, (iv) Storage, (v) Recycle, (vi) Reduce/Minimize, (vii) Dumping and (viii) 
Raising Awareness. The guidelines support the local authorities to manage solid wastes in their 
jurisdictions. However, the guideline does not take into account to vulnerable groups8. The guidelines 
mention about disaggregation among sources of solid waste except agriculture wastes. 

The organic law provides this power but need additional guideline in detail to support the 
implementation. Event thought the SWM guideline is does not available but DMs have developed its 
regulations and plans related SWM without mention about inclusiveness of vulnerable groups.  

When the MoE in charge, the SWM function was delegated to capital and provincial administrations 
to manage. All capital and provincial administrations received budget from national budget for the 
service expense. The waste collection service was contracted out to private companies exclusively. 

MoE, provincial department of environment, capital and provincial administration, private sector, and 
NGO for few cases. While the SWM function has been transferred to DMs, the relative national budget 
has not been transferred accordingly. This is a major challenge today, the idea is that without national 
budget, DMs cannot fully implement SWM. They currently engage private sector and expected to 
increase the SWM service fee (especially Agnsoul and Kampong Tralach) in order to maintain 
sustainable financing. However, since DMs received the function, most DMs still being unable to 
implement effectively and even some DMs have not been functioned the SWM yet due to other 
constraints such as capacity, commitment, local governance system, not just financial issues. 

However, there is regulation (inter-ministries Prakas) about SWM maximum fee and local 
administration can set the fee below the rate set but needed to be consulted with community people 
including local business and approved by council. 

 
8 Children, Elderly, Minority, Orphan, People with disability, Poor household (ID poor I-II), People living with HIV/AIDS, 
Widows, Women 



Inclusive Governance Baseline Survey, UNDP 2019 Page 16 
 

 
6.2. Baseline data identified and key findings against Project Indicators (Logframe) 

6.2.1. % of DM/CS councilors and officials reporting improvement in their performance as a 
result of training and other capacity development supports they receive from the 
project (by sex, age) – Indicator 1.1 

 
Table 4: Number and percentage of local government performance reported improved  

(individual self-assessment, 1=very low performance  10=very high performance) 

 Score below  
average (1-6) 

Score above  
average (7-10) %  

Improved 
Total respondents 

 
Type of performance: Total Female Total Female Total Female 
A. Planning 35 6 18 6 35% 53 12 
B. Budgeting 37 8 16 4 30% 53 12 
C. Implementation 31 8 22 4 42% 53 12 
D. Monitoring 31 5 22 7 42% 53 12 
E. Reporting 25 6 28 6 53% 53 12 
F. Address complaint 34 7 19 5 36% 53 12 
   Average 39.66%   

 
Number and percentage of respondents conducted self-evaluation 
based on scoring from 1: very low to 10: very high performance. The 
average score is 6 and for those who scored themselves higher than 
6 (mean 7, 8, 9) have been considered that their performance on 
local governance has been improved. Based on the average 
calculation in table 4, there is 39.66% of interviewed DM/CS 
counselors and officials reporting improvement in their 
performance including Planning, Budgeting, Implementation, 
Monitoring, Reporting and Addressing local complaint. 
 

6.2.2. Extent to which the design/development of key UNDP’s supported local 
governance services is inclusive and participatory - Indicator 1.2 

The baseline survey has determined the level of extent to which the design/development of key 
UNDP’s supported local governance services is inclusive and participatory, as the results from 200 HH 
interviews, there were only 36 HHs (18%) aware about the important of inclusive and participatory in 
planning, implementation and monitoring processes. Those 36 HHs have marked a few numbers of 
vulnerable people and youth were engaged not every processes of planning, implementation and 
monitoring. The consultant weights those marks of individual HH interview as following: [<11] is 
Limited, [11-20] is Moderate, [>20] is Great extent. 

All data generated from 36 HH interviews have been 
calculated by the average formulation. Based on the 
above given weighs, the overall baseline for Indicator 
1.2 is 10.61 meant "Limited extent" (see table 5); while separated calculation per individual DM such 
as Ansnoul district is 9.62 meant "Limited extent" (See table 6), Kampong Tralach is 6.67 meant 
"Limited extent" (see table 7) and Stung Treng municipal is 13.17 meant "Moderate extent" (See 
table 8). 

The figures indicate number 
of respondents with scoring 
7, 8 and 9 considered their 
performance has improved.  
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Table 5: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and 
monitoring process (HH interview) – overall of 3 DMs 

Vulnerable people and youth Planning  Implementation Monitoring Total 
Children 7 14 8  
Elderly 31 12 29  
Minority 3 3 6  
Orphans 5 6 5  
People with disability 16 10 14  
Poor people (ID poor I & II) 23 36 17  
People living with HIV/AIDS 15 17 13  
Widows 15 16 15  
Women 8 9 5  
Youth  8 7 9  
Total score 131 130 121 382 

Average= 
Total score  

3.64 3.61 3.36 10.61 
36 Respondents  

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent 

Table 6: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and 
monitoring process (HH interview) – for Angsnoul district 

Vulnerable people and youth Planning  Implementation Monitoring Total 
Children 0 4 5  
Elderly 21 8 14  
Minority 0 0 3  
Orphans 0 1 3  
People with disability 11 4 6  
Poor people (ID poor I & II) 12 18 8  
People living with HIV/AIDS 9 9 6  
Widows 11 13 9  
Women 4 4 3  
Youth  5 5 6  
Total score 73 66 63 202 

Average= 
Total score  

3.48 3.14 3.00 9.62 
21 Respondents  

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent 

Table 7: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and 
monitoring process (HH interview) – for Kampong Tralach district 

Vulnerable people and youth Planning  Implementation Monitoring Total 
Children 1 6 2  
Elderly 4 2 13  
Minority 0 1 1  
Orphans 0 1 1  
People with disability 2 5 8  
Poor people (ID poor I & II) 5 15 6  
People living with HIV/AIDS 0 4 4  
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Widows 0 1 5  
Women 1 3 2  
Youth  2 2 3  
Total score 15 40 45 100 

Average= 
Total score  

1.00 2.67 3.00 6.67 
15 respondents  

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent 

Table 8: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and 
monitoring process (HH interview) – for Stung Treng municipal 

Vulnerable people and youth Planning  Implementation Monitoring Total 
Children 6 4 1  
Elderly 6 2 2  
Minority 3 2 2  
Orphans 5 4 1  
People with disability 3 1 0  
Poor people (ID poor I & II) 6 3 3  
People living with HIV/AIDS 5 4 3  
Widows 4 2 1  
Women 3 2 0  
Youth  1 0 0  
Total score 42 24 13 79 

Average= 
Total score  

7.00 4.00 2.17 13.17 
6 respondents  

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent 

On the other hands, the conclusion from 12 FGDs with 53 local government officials in 3 DMs and 6 
CSs on rating the level of efficiency and effectiveness of SWM since the responsibility was shifted over 
to DMs, the results indicate that 3 FGDs rated Limited extent (25%), 7 GFDs rated Moderate extent 
(58%), 2 FGDs rated Great extent (17%). See table 9 below. 

Table 9: Level of extent to which the design/development of key UNDP’s support local 
governance (FGD) 

No. Level of extent Ansnoul Kg. Tralach Stung Treng Total 
1 Limited extent  1 FGD 0 2 FGDs 3 (25%) 
2 Moderate extent 2 FGDs 5 FGDs 0 7 (58%) 
3 Great extent 1 FGD 0 1 FGD 2 (17%) 

Total 4 FGDs 5 FGDs 3 FGDs 12 (100%) 
 
It is noted that the use of community participation approach (CPA) during SWM planning/budgeting, 
implementation and monitoring process is likely limited and local community people (for those 
interviewed households who both have access and non-access to SWM services) have rated the 
efficiency SWM services in their areas as describe in table 10 below. 
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Table 10: Community people rated the efficiency SWM services (HH interview) 

No. Level of efficiency 
Number and percentage of households rated 

Total 
Angsnoul Kg. Tralach Stung Treng 

1 Don’t know 0 7 (8.8%) 1 (1.3%) 8 (5%) 
2 No service provider 7 (35%) 19 (23.8%) 1 (1.3%) 27 (15%) 
3 Poor SWM service 5 (25%) 26 (32.5%) 66 (83.5% 97 (54%) 
4 Fair SWM service 5 (25%) 24 (30%) 11 (13.9%) 40 (22%) 
5 Good SWM service 3 (15%) 4 (5%) 0 7 (4%) 
6 Excellent SWM service 0 0 0 0 

Total 20 (100%) 80 (100%) 79 (100%) 179 (100%) 
 

 
Figure 3: Number of interviewed households rated the level of efficiency of SWM service delivery 

Even thought, the actual budget allocation for the implementation of SWM is often approved/voted 
by the district and commune council and the local government have the flexibility to shift expenditures 
(particularly for SWM) within their budget without approval from their higher tiers except Kampong 
Tralach district due to budget allocation for SWM has not been considered yet. Community 
participation in SWM budgeting process is very limited. There is statement in SWM guideline in setting 
fee for SWM service delivery, see table 11 below. 
 

Table 11: Monthly fees on SWM service that local administration has applies (by HH interview) 

No. Type of SWM users 
Monthly SWM collection fee (USD) - by HH interview 

Sub-decree Angsnoul Kg. Tralach Stung Treng 
1 Normal resident $1 0.5-8 0.5-3 $0.5-3 
2 Small business/shop $2.5 2-10 3-5 $4-5 

3 Guesthouse/small hotel $2.5 10-20 5-10 N/A 

4 Factory/Industry $5 10-20 10-20 N/A 

 
  



Inclusive Governance Baseline Survey, UNDP 2019 Page 20 
 

 

No. Type of SWM users 

Monthly SWM collection fee (USD) – by FGD with local 
government officials 

Sub-decree Angsnoul Kg. Tralach Stung Treng 
1 Normal resident $1 $1 $1 $1 
2 Small business/shop $2.5 $2.5-5 $2.5-5 $2.5 

3 Guesthouse/small hotel $2.5 $5-10 $5-10 $5 

4 Factory/Industry $5 $10-20 $10-20 N/A 

 
The local governance services have not fully taking into account to ensure inclusive and participatory 
approach in planning, budgeting, implementation and monitoring process 

 
Number of population engaged in 
local government services is very 
limited. Among those 200 
interviewed HH, only 27 HHs were 
consulted on SWM, 3 HHs were 
consulted on budgeting and 11 HHs 
were consulted on planning. 
 

Figure 4: Number of HHs participated (have contributed) in the following consultation during the 
last 12 months 
 

6.2.3. Number of local citizen access to SWM collection services (waste regularly 
collected according to the guideline set) - Indicator 1.3 

 
 
Among 200 interviewed 
households in which 55 
households said that they 
have access to SWM service 
collection (27.5%). Half of 
them filed complaints on 
delaying of SWM service 
collection that often delay 
SWM service delivery longer 
3-4 days while a few of them 
satisfy on SWM service 
delivery once a day. 
 

Figure 5: Regularity of SWM collection services at HH level 

 
The baseline survey found that 16% of consumers (both local citizen and small business) satisfy with 
SWM service delivery due to regularly collection of wastes between 1 or 2 days (see figure 5). To 
identify the most satisfied number of SWM service consumers according to the guideline set, the 
consultant used the formula as shown below:  
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Most satisfied SWM service consumers = Total SWM service consumers x 16 
 

100  

 
As summary in table 12, there are 468 (25%) local citizen households have access to SWM collection 
services in which 75 local citizen households have access to regular SWM collection service (waste 
regularly collected every 1-2 days). 

6.2.4. Number of small business access to SWM collection services (waste regularly 
collected according to the guideline set) - Indicator 1.4. 

There are 1,185 (67%) small business households have access to SWM collection services in which 190 
small business households have access to regular SWM collection (waste regularly collected every 1-2 
days), see table 12 - Indicator 1.4. 
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Table 12: Number and percentage of local citizen and small business households have access to SWM collection services (by village) 

 
 

6.2.5. Number of complaints filed relating to SWM - Indicator 2.1 

During the last 12 months, the local government have filled 15 complaints related to SWM, most of complaints were reported through social media such as 
Facebook, Telegram and some complaints were raised during public forum with local governors (see figure 6). 
 

6.2.6. Percentage of complaints relating to SWM that are addressed - Indicator 2.2 

6 out of 15 (40%) of complaints relating to SWM have been addressed (see figure 6). As mentioned in section 6.2.5, the local authorities have tried to address 
the complaints case by case without using any filling system and have not been even recorded those cases but a few cases of complaints can be found on 
Facebook, as local people use this social media to wider share information. However, the local government has established accountability boxes to be used 
as complaint mechanism but community people do not realize or do not know how to use it or to send their complaints to local governors/authorities. 
 

 

Local Citizen 
Household (A)

%
Local Business 
Household (B)

% (A) +(B) %

Thmei 98 94 4 0 0% 0 0% 0 0%
Trapaing Krasang 168 157 11 73 46% 7 64% 80 48%
Tnaot Muoy Daeum 174 146 28 16 11% 20 71% 36 21%
Damnak Ampil 220 205 15 50 24% 10 67% 60 27%
Kdan Roy 189 151 38 0 0% 4 11% 4 2%

Long Vaek Anlong Tnaot 280 150 130 64 43% 76 58% 140 50%
Ou Ruessey Sala Lekh Pram 541 241 300 145 60% 188 63% 333 62%

Svay Krom 265 259 6 0 0% 0 0% 0 0%
Kampong Ta Ches 268 228 40 0 0% 0 0% 0 0%
Phom Prek 1093 193 900 100 52% 700 78% 800 73%
Phomspean Thmor 347 47 300 20 43% 180 60% 200 58%

3 DM 6 CS 11 villages 3,643 1,871 1,772 468 25% 1,185 67% 1653 45%

DM
Total access to SWM service# Households have access to SWM service

Local Business 
Household

Local Citizen 
Household

Total 
Household

Village CS

Stueng 
Treng

Stung Treng

Ang 
Snoul

Bek Chan

Damnak Ampil

Kampong 
Tralach

Ta Ches
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Number of complaints relating to SWM have been filed and addressed 

 

Figure 6: Number of complaints relating to SWM have been filed and addressed 
 

6.2.7. Number of new DM/CS adopting the SWM model developed and tested under the 
project (structure and WP in place) - Indicator 3.1 

It is noted that the project has just been recently implemented, the DM/CS is not able to either 
develop, test or adopt the SWM modeling yet 

 

6.2.8. Number of new DM/CS plans to adopt the SWM model developed and tested 
under the project (DM/CS leader decision) - Indicator 3.2 

It is noted that the project has just been recently implemented, the DM/CS is not able to either 
develop, test or adopt the SWM modeling yet 
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1. Conclusion and Recommendations 
 

 There is no landfill in Angsnoul district and capacity of the existing SWM service providers 
is limited, likely target richer households who live along main roads. In 2019, the 
government will increase budget to improve SWM in Angsnoul district while the recurrent 
budget for 2018 allocated only 10,000$ which was very much under estimated. 

 There several local private businesses are providing SWM services (waste collection) and 
they registered except Angsnoul. They made agreement with local authorities to set SWM 
fee which is different from DM to another. 

 A former SWM service provider creates serious conflict with the new recruited SWM 
service provider by telling to local business in the market to not pay monthly fee for SWM 
service. 

 SWM fee was set below target and SWM service delivers mainly from households (not 
work well at the market) and another local private business collect wastes from factories 
(E.g. 20 $ per track in Kampong Tralach). 

 Based on FGD at commune levels, it is reported that Commune Chief attended several 
consultation meetings with DM but still haven't any SWM service provider recruited – 
community people are very much looking forward to use SWM services with reasonable 
price. 

 Request MEF/MoE to make sure for waste collection budge must be provided municipality 
regularly. 

 District governor and counselors have shown their commitment and expected government 
to increase budget for SWM (from the current budget frame 10,000 US$ in 2018) 

 Select or recruit the right company and increase awareness raising activities with the use 
of EIC materials and social media 

 Develop guideline for implementation of SWM and re-enforce the implement of law and 
regulation E.g. Punish to those people who do not respect the law or regulation 

 Encourage local people participate to do it with their budged contribution. 
 Provide awareness raising to local business especially those market holders 
 Enhance complaint mechanism led by governor 
 Provide training on SWM with provision of IEC materials, equipment for SWM 
 Establish village networking and provide training to them with demonstration practices 
 Meeting, forum or establish talk shows on TV, radio 
 Encourage local people participate all activity of local authority through cooperation. 
 Continue awareness on SWM to local people include meeting, village visit and education. 
 Strengthen collaboration among SWM service providers, promote community 

participation and SWM shall be mainstreamed in schools 
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2. Work plan 
 
The outputs and specific deliverables in sequence, corresponding to the work and their 
corresponding target delivery dates are presented in table below. 

No. Activities Dec 18 Jan 19 Feb 19 Mar 19 April 19 
1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

1 Desk review and draft data collection 
tools 

 x   x                

Inception report with detailed workplan, 
survey design/ methodology, tools and 
report outlines 

      x x x            

2 Send UNDP letter, translate and test the 
data collection tools and review the 
results + modification if necessary(i) 

        x x x          

Data collection in the field completed(ii)           x x x        
Data cleaning, entry and analysis (iii)             x x       
Develop LOGOD dashboard with support 
from UNDP Expert from Regional Office 

            x x       

Preliminary research findings presented 
to UNDP internal team (iii) 

             x x x     

Conducted the LOGOD validation 
workshop 

               x     

3 First draft baseline survey report 
submitted 

               x x    

4 Baseline report finalized with reflect 
comments obtain from the 
dissemination meeting (relevant stake-
holders) and final submission 

                x x x x 

 

Note: Each deliverable was submitted to Project Manager, Program Analyst to review and approved 
by ACD-P 
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3. Annexes: 

Annex 1: Structure of SWM 
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Annex 2: Indicator Definitions for LOGOD Survey 
  (Inclusive Governance for Service Delivery and Social Accountability Project) 

Output 1 
Selected DM/CS more able to perform their roles in local service delivery 
with a focus on SWM. 

Unit Level 
Indicator 

% of DM/CS councilors and officials reporting improvement in their 
performance as a result of training and other capacity development supports 
they receive from the project (by sex, age).  Indicator 1.1 

Definition/Survey 
Question 

The indicator will be measured at two different levels, DM and CS: 
 

 Improvement in performance of DM:  Ability to develop and 
implement annual workplan and budget plan including SWM service 
delivery, reporting, citizen participation and address citizen’s 
complaints/concerns.  

 
 Improvement in performance of CS: Ability to develop and implement 

annual workplan and budget plan, reporting, citizen participation and 
address citizen’s complaints/concerns.  

 
Questions to ask in the survey should follow a structure similar to the below: 

(a) Have you received training and capacity development support? 
Yes/No 

(b) If yes, do you think your performance has improved as a result of this 
training and support? Yes/No  

(DMs/CSs survey) 

Output 1  
Selected DM/CS more able to perform their roles in local service delivery 
with a focus on SWM. 

Unit Level 
Indicator 

Extent to which the design/development of key UNDP supported local 
governance services is inclusive and participatory.  Indicator 1.2 
 
Rate: Limited extent, Moderate extent, Great extent 
 

Definition/Survey 
Question 

To measure inclusivity and participation, a question similar to 4.2 of Survey 
Tool 3 should be incorporated into the survey:  
 
To what extent are the following categories of people are engaged in the 
DM/CS planning, budgeting, and monitoring process? 

  Planning 
(0/1) 

Implementation 
(0/1) 

Monitoring 
(0/1) 

N/A 
(0/1) 

Children     
Elderly     
Minority     
Orphans     
People with disability     
Poor people       
Widows     
Women     
Youth      

(DMs/CSs and HHs survey) 
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The answer will be calculated as following: 
[0-9] is limited, [10-23] is Moderate, and [24- 27] is Great extent. 

Output 1  
Selected DM/CS more able to perform their roles in local service delivery 
with a focus on SWM. 

Unit Level 
Indicator 

Number of local citizens access to SWM collection services (waste regularly 
collected according to the guideline set).  Indicator 1.3 

Definition/Survey 
Question 

The solid waste is regularly collected according to the guideline set. Counting 
at household level. 
Household survey question: Do you have access to waste collection services?  
(HHs survey) 

Output 1  
Selected DM/CS more able to perform their roles in local service delivery 
with a focus on SWM. 

Unit Level 
Indicator 

Number of small business access to SWM collection services (waste regularly 
collected according to the guideline set).  Indicator 1.4 

Definition/Survey 
Question 

Small business refers to any sale of goods and/or services locally within 
targeted areas. Counting the number of business.  
Do you have access to waste collection services? 
(HHs survey) 

Output 2 
Local citizens more aware and empowered in service delivery process, with 
focus on SWM. 

Unit Level 
Indicator Number of complaints filed relating to SWM.  Indicator 2.1 

Definition/Survey 
Question 

Is there complaints mechanism available in the targeted areas? If it is, which is 
the preferred channels? 
How many complaints relating to SWM were filed?  
Source: review DMs/CSs forum records and other complaints mechanisms 

Output 2 Local citizens more aware and empowered in service delivery process, with 
focus on SWM. 

Unit Level 
Indicator Percent of complaints relating to SWM that are addressed.  Indicator 2.2 

Definition/Survey 
Question 

Addressed here refers to the number of complaints that were responded to 
and/or addressed (both the on-going and resolved complaints).  
Source: review of DMs/CSs forum records and other complaints mechanism 

Output 3 Lessons learned from the project shared and used effectively to scale-up and 
inform policy changes. 

Unit Level 
Indicator 

Number of new DM/CS adopting the SWM model developed and tested under 
the project (structure and WP in place).  Indicator 3.1 

Definition/Survey 
Question 

The DM/CS has SWM structure and workplan are in place.  
Baseline data is 0 

Output 3 
Lessons learned from the project shared and used effectively to scale-up and 
inform policy changes. 

Unit Level 
Indicator 

Number of new DM/CS plans to adopt the SWM model developed and tested 
under the project (DM/CS leader decision).  Indicator 3.2 

Definition/Survey 
Question 

DM/CS leader decision: minute meetings, expression of leader in addressing 
SWM in public events, incorporate SWM in annual DM/CS annual 
workplan/budget plan.    
Baseline data is 0 
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Annex 3: Additional data generation and graphs were prepared for BRH of UNDP 

 
Tool 1. 
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Tool 2. 
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Annex 4: List of Coding 

 

Conding for Tool 2
Question

1 : 1=Yes, 0=No, 99=Don't Know
2 : 1=Yes, 0=No
3

:
4=Very frequently 
3=Frequently, 2=Occasionally, 1=Rarely

4 : 1=Yes, 0=No, 99=Don't Know
5 : 1=Yes, 0=No
6 : 1=Yes, 0=No, 99=Don't Know
7 : 1=Yes, 0=No
8 : 3=Completely changed, 2=Major changes, 1=Minor change, 0=No change, 99 Don’t know
9

:
5=LG work better, 4=More wastes and more responsibilities, 3=More often meeting, 2=Closer monitor, 1=Increase number 
of waste transport, 0=Lack of awareness and poor cooperation

10 : 1=Yes, 0=No, 99=Don't Know
11

:
1=Changged SWM service provider, 2=Multi SWM service provider, 3=SWM service provider haven't registered yet, 4=Service 
providers remainned the same, 5=Former SWM service provider don't cooperate, 0=No SWM service provider at all

12 : 1=Yes, 0=No, 99=Don't Know
13

:
0=No landfill in the DM, 1=Limited capacity of SWM service, 2=D&D on SWM haven't been fully in place, 3=Government 
commits to increase budget for better SWM, 4=Lack of community participation, 5=Lack of coordination between SWM 

14 : 3= Good understanding, 2=Some understanding, 1=Little understanding, 0=No
15 : Tests
16 : 3=Full adequacy, 2=Some adequacy, 1=Little adequacy, 0=Inadequate, 99=Don't know
17 : Percentage
18 : 1=Yes, 0=No, 99=Don't Know

18.1
:

1=Have but small scale, 2=Daily site visit, 3=DM organize meeting with SWM service provider,  4=Committee has been 
established to monitor, 5=Verbal feedback or call to DM/CS

19 : 1=Yes, 0=No, 99=Don't Know
20

:

0=Don't have monitoring/complaint mechanism, 1=Report directly to DM/CS chief, 2=Daily monitoring by by local security 
guards monitor, 3=Meeting/forum with local people and factory representative, 4=Use social medial (Facebook, Telegram), 
5=Use suggestion boxes

21 : Number
22 : Number
23 : 1=Yes, 0=No
24 : 1=Yes, 0=No
25

:
1=Meeting/forum, 2=Focus on waste collection, 3=Awareness raising, 4=Work together, 5=Mainstream SWM in school with 
educational materials

26 : 1=Selected, 0=Not selected 
27 : 5=Very sufficient, 4=Sufficient, 3=Moderately sufficient, 2=Somewhat sufficient, 1=Insufficient
28 : 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes , but no budget allocated for SWM, 

28.1 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes , but no budget allocated for SWM, 
28.2 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes , but no budget allocated for SWM, 
29 : 1=Yes, 0=No
30 : 1=Yes, 0=No
31 4=Excellent, 3= Very good, 2=Good, 1= Little, 0=Not improved
32 1=Yes, 0=No
32a 1=Organize environment cleaning campaign, 2=Encourage school principal and teachers to mainstream SWM in curriculum, 

3=Mobiliza local resources
33 1=People do not respect the law or regulation, 2= Resources and SWM services are inadequate, 3=Rapid increase of 

urban/factories and wastes while community infrastructure is not ready, 4=Lack of cooperation between local authority, 
people and private service provider, 5=Poor participation and lack of awareness among local people and garment factory 

34 1=Decentralize to district government, 2=Increase government butget for SWM, 3=Improve standard of SWM services, 
4=Increase awareness raising and law enforcement, 5=Promote community participation and complaint mechanism

35 1=Yes, 0=No, 99=Don't Know
35a 1=They are agents for changes, 2=SWM belong to everyone, 3=For their health and environment, 4=Citizens are users and 

supporters, 5=Local government cannot manage without citizens
36 1=Establish village networking, 2=Training with demonstration practices and incentive, 3=Invite people to participate in all 

SWM activities, 4=Apply rules, regulartions and law, 5=Home visiting with education and awareness raising
37 1=Build local authority's capacity on SWM, 2=Training on law, SWM guideline, 3=Awareness on 3R and SWM process, 

4=Strengthen cooperation among SWM service providers, 5=Mainstream SWM in school curriculum
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Coding for T3

(i) Age of interviewee
(ii) Sex of interviwee
(iii) Level of educaƟon of Interviewee : 1=Primary educaƟon, 2=Lower Secondary, 3=Upper Secodary, 
4=Bachelor or polytechnic, 5=Master, 6=PhD
(iv) Type of occupaƟon of Interviewee : 1=Local business, 2=Farmer, 3=Worker, 4=Service Servant, 
5=Housewife, 6=Others (unemployment, retired, 6=Look after grandchildren)

Question 
1 : A=0, B=1-3, C=4-7, D=8-14, E>14 

1.1 :
For those who use more than 20 plastic items per day are shop keeper or sellers and mostly pack goods 
away

2 : 1=Yes, 0=No

3 :
0=Don't realize the problem, 1=No trash bin, 2=No collection service, 3=Plastic bags flying, 4=Bad smell, 
bad for health

4 :
0=Don't realize the problem, 1=No trash bin, 2=No collection service, 3=Plastic bags flying, 4=Bad smell, 
bad for health

5.1 : 1=Yes, 0=No
5.2 : 1=Yes, 0=No

5.3 :
1=No time, 2=No equipment/material, 3=Simplae practices to save plastic bottles for selling, 4=Too little 
waste, 5=Just burn

6 : 1=Yes, 0=No, 99=Don't know
7 : 1=Yes, 0=No
8 : 1=Yes, 0=No
9 : 1=Yes, 0=No
10 : 1=Yes, 0=No
11 : 1=Yes, 0=No, 99=Don't know
12 : 1=Yes, 0=No
13 : 1=Yes, 0=No
14 : 1=Yes, 0=No
15 : 1=Yes, 0=No

16 :
A=Local government, B=Private company, C=International Organization/NGO, D=Joint government and 
private company, E=No service provided, F=Other

17 : In US Dollar
18 : 1=Every day, 2=Every 2 days, 3=Every 3 days, 4=More than 3 days
19 : 5=Excellent, 4=Good, 3=Fair, 2=Poor, 1=No service, 0=Don't know
20 : 1=Yes, 0=No
21 : 1=Yes, 0=No, 99=Don't know
22 : 1=Yes, 0=No, 99=Don't know
23 : 1=Yes, 0=No
24 : 1=Yes, 0=No
25 : 1=Yes, 0=No, 99=Don't know
26 : 1=Yes, 0=No, 99=Don't know

27 :
1=Verbal complaining to village chief, 2=to market chief, 3=To environment official, 4=SWM service 
provider

28 : 1=Yes, 0=No, 99=Don't know
29 : 1=Yes, 0=No, 99=Don't know
30 : 1=Yes, 0=No
31 : 1=Yes, 0=No

32 :
1=Identify landfill with fllood protection, 2=Improve road infrastructure, 3=Community awareness raising 
on SWM, 4=Standardize SWM service provider, 5=Promote community participation, 6=No idea
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Annex 5: Data Collection Tools 

 
Tool 1: Status of local Government and decentralization  
(For both Desk review/FGD at DM)  

 
General information 

ព័ត៌ǋនទូេǵ 

Interview Date:            
ៃថƂែខសǋƖ សន៍ 

Surveyor Name:            
េƻƗ ះអƒកសួរ (សǋƖ សន)៍ 

District/municipal:           
េƻƗ ះƙសȩក ឬƙកȩង  

Commune/Sankhat:           
េƻƗ ះឃុ ំឬសƷž ត ់

Respondents’ information: their title/roles and office. 
 

A. Legal Framework 

 ƙកបខ័ណƋ ƳរƷរែផƒកចǙប់ 

1. Are there SWM guidelines or regulations in place at the local administration level?  
េតេីǷរដƊǇលǃƒ ក់េƙƳមƺតǋិន េសចកƎីែណǆ ំឬបទបȦƅ សƎីពƳីរƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ ែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

2. If yes, what does the SWM guideline cover?  
ƙបសិនេបǋីន េតីេសចកƎីែណǆ ំឬបទបȦƅ Ǆងំេǆះ ǋនបȥƃូ លខƚឹមǒរអƛីខƚះ? 

  Yes ǋន No ƵƗ ន   Yes ǋន No ƵƗ ន 
Disposal 
ƳរេƸលសំǍម   

 Recycle 
ƳរៃចƒƳកសំណល់   

Collection 
ƳរƙបមូលសំǍម   

 Minimize 
ƳរƳត់បនƏយសǍំម   

Transport 
Ƴរដឹកជȥƅូ នសំǍម   

 Dumping 
ƳរƸក់េƸលសំǍម   

Storage 
Ƴរទុកƽក់សំǍម   

 
 

Raising awareness 
េលីកកមƕស់Ƴរយល់ដងឹ   

Title/roles of respondents  
តǆួទីរបស់អƒកេឆƚីយសǋƖ សន៍ 

Office Ƴរǌិល័យេធƛីƳររបស់ 

អƒកេឆƚីយសǋƖ សន៍ 

Number of respondents  
ចំននួអƒកេឆƚីយសǋƖ សន៍ 

Number of Men 
ចំនួនបុរស 

Number of women 
ចំននួȜសƎី 
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3. Does the guideline allow the local authorities to manage solid wastes in their jurisdictions? 
េតេីសចកƎីែណǆǇំនជយួǕƺƇ ធរមូលƽƊ នកƒុងƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ េǷកƒុងតំបន់រដƊǇលរបស់ពួកƵត់ែដរ

ឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
4. Does the guideline take into account vulnerable groups? 

េតេីសចកƎីែណǆǇំនយកចិតƎទុកƽក់ដល់ƙកȩមƷយរងេƙƵះែដរឬេទ? 

  Yes Ǉន No មិនǇន   Yes Ǉន No មិនǇន 
Children 
កុǋរ   

 People living with HIV/AIDS 
អƒកផƐុកេមេǍគហុវី/េអដស៍   

Elderly 
Ƹស់ជǍ   

 Widows 
ȜសƎីេមǋ៉យ   

Minority 
ជនƺតិេដីមǊគតចិ   

 Women 
ȜសƎី 

  

Orphan 
កុǋរកំƙǉ   

 Youth 
យុវជន   

People with disability 
ជនពƳិរ   

 Other    
េផƞងេទȢត   

Poor HH (ID poor I-II) 
ƙគȫǒរƙកƙីក (កƙមិត ១-២)   

 Don’t know 
មិនដងឹេទ   

 
4.1. Note:            

 
5. Does the guideline disaggregate among sources of solid wastes? Can select more than 1 

េតសំីǍម នងិƳកសំǁល់រងឹǄងំេǆះǋនƙបភពមកពǁីខƚះ? (ǕចគូសǇនេលីសពី ១) 

Residential ǂមផƐះƙបƺពលរដƊ 

Commercial ǂមផǜរ ឬផƐះǕជីវករ 

Institutional ǂមǒƏ ប័ន 

Constructions ǂមƳរƽƊ នសំណង់ 

Municipal services េសǏǒǅរណៈǆǆ 

Agricultural Ƴកសំណល់កសិកមƗ 

Factory/Industrial េǍងចƙក/ឧសǜហកមƗ   
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6. Is community participatory approach (CPA) used in planning and budgeting process?  
េតដំីេណីរƳរេរȢបចែំផនƳរ និងថវƳិ ǇនេƙបីវធិǒីȜសƎចូលរមួែដរឬេទ? 

 6a. Participatory approach 
េតីǇនេƙបីវធីិǒȜសƎែបបចូលរមួេនះែដរឬទ? 

6b. If yes, is SWM included? 
ƙបសិនេបីǇនេƙបីវធិǒីȜសƎេនះ េតីǇន

បȥƃូ លƳរƷរƙគបƙ់គងសំǍម នងិƳក

សំណល់រងឹែដរឬេទ? 
Yes  

Ǉនេƙប ី
No  

មិនǇនេƙបីេទ 
Don’t know 

មិនដងឹេទ 

Planning 
ƳរេរȢបចែំផនƳរ    

Yes, No,  
Don’t know មិនដងឹេទ 

Budgeting 
ƳរេរȢបចថំវƳិ    

Yes, No,  
Don’t know មិនដងឹេទ 

 
B. Fiscal Dimension 

 ែផƒកថវƳិ 

7. Is the budget allocation for SWM approved/voted by the local council? 
េតƳីរវǊិជថវƳិសƙǋបƳ់រƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ ƙតȪវǇនអនុមត័ ឬេǇះេƹƒ តេƽយƙកȩមƙបឹកǜេǷǃƒ ក់មូល

ƽƊ ន ែមនែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 
 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
8.  Is the annual budget allocated for SWM at district/commune level? 

េតថីវƳិƙបƸƹំƒ ƙំតȪវǇនវǊិជន៍សƙǋបƳ់រƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ េǷǃƒ កƙ់សȩកឬƙកȩង នងិឃុំឬសƷž ត់ ែមន

ែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
9. Does the local government have the flexibility to shift expenditures (particularly for SWM) 

within their budget without approval from the higher tier? 
េតǕីƺƇ ធរមូលƽƊ នǋនលទƑǊពបត់ែបនកƒុងƳរសេƙមចបែនƏមបនƏយƳរចǁំយ ែដរឬេទ (ƺពិេសស ƳរចǁំយេលីƳរ

ƙគប់ƙគងសំǍម និងƳកសំណល់រងឹ) េƽយេƙបƙីǇស់ខƐង់ថវƳិែដលǇនអនុមត័ េƽយមិនƸǇំច់េសƒីសំុេសចកƎីសេƙមច ឬ

យល់ƙពមបែនƏមេឡយី? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
10. If yes, how much from the total annual budget can be shifted?     USD 

ƙបសិនេបǇីទ ឬƸស េតីកƙមិតបត់ែបនៃនថវƳិវǊិជនƙ៍បƸƹំƒ ǋំនចនំួនបុ៉ǆƗ នែដរ? 

 
11. Is there a limit to the fees on SWM services that the local administration charge? USD 

េតǋីនƳរកណំត់តៃមƚេសǏƙបមូលសំǍម ឬƳកសំណល់រងឹǂមផƐះ ǂមផǜរ ឬេǍងចƙក ែដរឬេទ បុ៉ǆƗ នដុǎƚ រ កƒុង ១ែខ? 
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12. Does the local administration have the authority to engage private sector partnership for 
SWM? េតǕីƺƇ ធរមូលƽƊ នǋនសិទƑិអǁំច កƒុងƳរេគȢរគរធនǅនពវីស័ិយឯកជនែដលƺសហƙបតបិតƎិƳរកƒុងƳរ

ƙគប់ƙគងសំǍម និងƳកសំណល់រងឹ ែដរឬេទ? 

13. 12a. and 12b.     12c. and 12d. 
Yes, example 
ǋន ឧǄហរណ័ៈ      
No មិនǋនេទ 

 

Yes, describe type of engagement 
ǋន សូមេរȢបǍប ់     
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
14. Is there an existing guideline on the circular economy (reduce, reuse, recycle)?   

េតេីសចកƎីែណǆǋំនបȦƅ ក់លមơិតអពំេីƵលƳរណ៍Ǆងំ ៣ ៃនƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ (Ƴត់បនƏយ ៃចƒេឡីង

វញិ និងេƙបƙីǇស់េឡងីវញិ) ែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
15. Does the local administration have taxation powers (tax base, tax rates) and create their own 

local revenue? 
េតǕីƺƇ ធរមូលƽƊ នǇនកណំតƳ់រǄរពនƑ (ពនƑƽរមូលƽƊ ន នងិអƙǂពនƑ) និងបេងžីតឲƘǋនƙបភពចណូំលេǷǃƒ ក់មូល

ƽƊ ន ែដរឬេទ? 

14a. and 14b.     14d. and 14e. 
Yes, example     Yes, how     
     ǋន ឧǄហរណ៍     សូមេរȢបǍប់ េតីកំណត់រេបȢបǁែដរ? 

14c.      14f. 

No, comment     No, comment    
    ƵƗ នេទ េហតុអƛី         ƵƗ នេទ េហតុអƛី 

 Don’t know មិនដងឹេទ 

 
16. What is the percentage of revenue generated from SWM to the total annual revenue?   

(in USD) Open-ended 
េតƙីǇក់ចំណូលែដលǇនមកពីេសǏƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ ǋនប៉ុǆƗ នǊគរយ េƙបȢបេធȢបƺមួយថវƳិសរុប

ƙបƸƹំƒ ?ំ  (គិតƺដុǎƚ សហរដƊǕេមរកិ) សូមេរȢបǍប់បែនƏម      

 

17. Does the legal framework for D&D agenda (Decentralization and Deconcentration) provide 
clear guidance on the roles of local administrations with regards to SWM? 
េតƙីកបខណƋ ƳរƷរេǷǃƒ ក់មូលƽƊ ន សƙǋប់កមƗវធីិវមិជƆƳរ និងសហវមិជƆƳរ ǋនឬǇនផƎល់ƳរែណǆចំǙស់ǎស់ សƎីពី

តǆួទីរបស់រដƊǇលេǷǃƒ ក់មូលƽƊ ន ǉក់ពន័ƑƳរƷរƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ ែដរឬេទ? 

16a. and 16b.    16c. and 16d 

Yes, describe     Yes, describe the framework or the guidance ǋន 

ƙបសិនេបǋីន ឧǄហរណ៍   ǋន ƙបសិនេបǋីន សូមេរȢបǍបƙ់កបខណ័Ƌ ƳរƷរេǆះ ឬេសចកƎី 



Inclusive Governance Baseline Survey, UNDP 2019 Page 40 
 

ែណǆǄំងំេǆះ      

No ƵƗ នេទ    No ƵƗ នេទ 

 Don’t know មិនដងឹ 

B. Administrative Dimension 
 ែផƒករដƊǇល 

 
18. Does the local administration have standing committee / working group / unit responsible 

for SWM? 
េតǋីនគណៈកមƗƳរ ឬƙកȩមƳរƷរ ឬែផƒកទទលួខុសƙតȪវ េǵេលីƳរƙគប់ƙគងសំǍម និងƳកសំណល់រងឹែដរឬេទ? 

17a. and 17b.    17c. and 17d. 
Yes, please explain   Yes, please explain    
    ǋន ƙបសិនេបីǋន សូមពនƘល់  ǋន ƙបសិនេបǋីន សូមពនƘល់ 

No មិនǋនេទ    No មិនǋនេទ 

 Don’t know មិនដងឹេទ 

19. Are there any guidelines/instruction letters for coordination among stakeholders responsible 
for SWM service delivery at D/M level? 
េតǋីនេសចកƎីែណǆ ំឬលិខិតែណǆ ំេដីមƓសីƙមបសƙមȫលƺមួយៃដគូ ឬǊគǉីក់ព័នƑǆǆ ែដលទទលួខុសƙតȪវេលីƳរផƎល់

េសǏƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ េǷǃƒ កƙ់សȩក ឬƙកȩងែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 
 

20. Are there training/capacity development on SWM provided to the local administration?  
េតǋីនផƎល់ƳរបណƎុ ះបǁƎ ល ឬƳរអភវិឌƌសមƏǊព ចំេǉះǕƺƇ ធរមូលƽƊ ន សƎីពƳីរƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ 

ែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

21. Is the progress of SWM included in the quarterly and annual report submitted to the 
councilor? 
េតវីឌƌនៈǊពៃនƳរƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ ǋនឬǇនសរេសរបȥƃូ លេǵកƒុងរǇយƳរណ៍ƙបƸƙំតី នងិƹƒ  ំ

េហយីǇនេផƇីរជូនេǵƙកȩមƙបឹកǜ ែដរឬេទ 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 

   
22. Are CSOs/NGOs included in the local government development plans? 

េតែីផនƳរអភវិឌƌន៍របស់ǕƺƇ ធរមូលƽƊ ន ǋនឬǇនƽក់បȥƃូ លអងƀƳរសងƀមសីុវលិ អងƀƳរេƙǤរƽƊ ភǇិល ែដរឬេទ? 

Yes ǋន 
No មិនǋនេទ 

 

Yes ǋន 
No មិនǋនេទ 

Don’t know មិនដងឹេទ 
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23. Are vulnerable groups considered in the planning and budgeting process? 
េតƙីកȩមƷយរងេƙƵះƙតȪវǇនយកចិតƎទុកឲƘចូលរួមេǷកƒុងដំេណីរƳរេរȢបចែំផនƳរ និងថវƳិែដរឬេទ? 

  Yes Ǉន No មិនǇន   Yes Ǉន No មិនǇន 
Children 
កុǋរ   

 People living with HIV/AIDS 
អƒកផƐុកេមេǍគហុវី/េអដស៍   

Elderly 
Ƹស់ជǍ   

 Widows 
ȜសƎីេមǋ៉យ   

Minority 
ជនƺតិេដីមǊគតចិ   

 Women 
ȜសƎី 

  

Orphan 
កុǋរកំƙǉ   

 Youth 
យុវជន   

People with disability 
ជនពƳិរ   

 Other    
េផƞងេទȢត   

Poor HH (ID poor I-II) 
ƙគȫǒរƙកƙីក (កƙមិត ១-២)   

 Don’t know  
មិនដងឹេទ   

 
24. Please describe the SWM process when the MOE was in charge. Open-ended 

េរȢបǍប់អពំដំីេណីរƳរៃនƳរ ƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ  ƳលពីƙកសួងបរǒិƏ នទទលួខុសƙតȪវេǷេពលេǆះ?   
            

 

25. Who were the key stakeholders/service providers? Open-ended 
េតǋីនǊគǉីក់ព័នƑǁខƚះ ឬǋនអƒកǁខƚះចូលរមួកƒុងǆមƺអƒកផƎល់េសǏកមƗ? សូមេរȢបǍប់   

            

 
26. Additional Information and other comments 

ព័តǋ៌នបែនƏម និងយបល់េផƞងេទȢត        
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Desk review only. 

   
27. SWM public finance management 

Ƴរƙគបƙ់គងថវƳិǒǅរណៈកƒុងែផƒកƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ 

Secondary data collection for SWM public finance management  
ទិនƒន័យǋនƙǒប់ Ƴរƙគបƙ់គងថវƳិǒǅរណៈកƒុងែផƒកƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ 

Year ƹƒ  ំ

2015 2016 2017 2018 2019 
 

 

 

 

 

 

ចំណូលសរុប  

Revenue 

 

ែផនƳរ 

Plan 

Govt. Transferred 
េផƐរពថីវƳិƺតិ 

     

Own sources 
ƙបភពចំណូលេǷមូលƽƊ ន 

     

SWM service charge 
ចំណូលពីេសǏƙបមូលសំǍម នងិƳកសំណល់រងឹ 

     

 

ƺក់ែសƎង 

Actual 

Govt. Transferred 
ƳរេផƐរថវƳិƺត ិ

     

Own sources 
ƙបភពចំណូលេǷមូលƽƊ ន 

     

SWM service charge 
ចំណូលពីេសǏƙបមូលសំǍម នងិƳកសំណល់រងឹ 

     

 

 

 

 

Ƴរចំǁយ 

Expenditures 

 

ែផនƳរ 

Plan 

Recurrent Cost 
ចǁំយƺƙបƸេំលីƳរƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ 

     

Capital Development 
សរុបទុនអភិវឌƌន៍ 

     

 

ƺក់ែសƎង 

Actual 

Recurrent Cost 
ចǁំយƺƙបƸេំលីƳរƙគបƙ់គងសំǍម និងƳកសំណល់រងឹ 

     

Capital Development 
សរុបទុនអភិវឌƌន៍ 

     

 

Note:  

 = tick in square box for any answer from desk review 

 = tick in oval box for any answer from FGD 

Initial desk review with given reading materials/documents to be made by the consultant and follow 
by focus group discussion (FGD)/interviewing with DM/CS council and leaders and officers for 
validation.  At least 12 FGDs including 3 FGDs with DM council members, 3 FGDs with DM 
leaders/governors and officials, and 6 FGDs with CS council members.  

(i) 3 FGD with the DM council members (including council chief and other 4 members who 
responsible for public function, finance and budgeting, planning, and woman and children 
welfare). 1 FGD per district, total 3 districts. 

(ii) 3 FGD with DM leaders and officers composes of 4-6 persons (including deputy DM 
governor responsible for SWM, 1 administrative director or deputy director, planning 
office chief, administration and budget office chief, inter-sectors office chief, and chief of 
procurement unit). 1 FGD per district, total 3 districts. 
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(iii) 6 FGD with CS council composes of 3-5 persons include CS council chief, and 2-4 other 
members responsible for public functions, economic, development, planning and 
budgeting and women and children welfares. 1 FGD per commune, total 6 target 
communes. 

The consultant will use both tool 1 and 2 when conducting FGD (as the same group of people will 
be encouraged to answer to all questions listed in tool 1 and 2). 
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Tool 2: Local Government Capacity Assessment (FGD) 

General information 

ព័ត៌ǋនទូេǵ 

Interview Date:            
ៃថƂែខសǋƖ សន៍ 

Surveyor Name:            
េƻƗ ះអƒកសួរ (សǋƖ សន)៍ 

District/municipal:           
េƻƗ ះƙសȩក ឬƙកȩង  

Commune/Sankhat:           
េƻƗ ះឃុ ំឬសƷž ត ់

Respondents’ information: their tittle/roles and office. 
ព័តǋ៌នរបស់អƒកេឆƚីតសǋƖ សន៍ 

 
A.  Access to information 

 ƳរទទលួǇនព័ត៌ǋន   

1. Do mechanisms exist for sharing information to the public particular in relation to SWM and 
its services? 
េតǋីនយនƎƳរែចករែំលកព័តǋ៌នƺǒǅរណៈែដរឬេទ ព័ត៌ǋនǄក់ទងនងឹេសǏ និងƳរƙគបƙ់គងសំǍម នងិសំណល់រងឹ? 

Yes ǋនយនƎƳរែចករែំលកពត័៌ǋន 

No មិនǋន 

Don’t know មិនដងឹ 

 
2. If answer “Yes” (in Q1), how this information shared 

ƙបសិនេបី ǋន េតីព័តǋ៌នǄងំេǆះ ែចករែំលកេƽយរេបȢបǁ ឬǂមរយៈអƛី? 

Meeting(s) ǂមរយៈƳរƙបជំុ 

Public information board ǂមរយៈƳƎ រេខȢនផƞពƛផǜយព័តǋ៌ន 

Social media ǂមរយៈបǁƎ យសងƀម 

Website ǂមរយៈេគហទំព័រ 

Information campaigns ǂមរយៈយុទƑǆƳរផƞពƛផǜយ 

Others ឬេផƞងេទȢត 

Office Ƴរǌិល័យេធƛីƳររបស់

អƒកេឆƚីយសǋƖ សន៍ 
Title/roles of respondents  

តǆួទីរបស់អƒកេឆƚីយសǋƖ សន៍ 

Number of respondents  
ចំននួអƒកេឆƚីយសǋƖ សន៍ 

Number of Men 
ចំនួនបុរស 

Number of women 
ចំននួȜសƎី 
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3. How often is the information shared? 
េតƳីរផƞពƛផǜយព័ត៌ǋនǋនǊពញឹកƼប់ប៉ុǁƍ ែដរ? 

Very frequently ញឹកƼបប់ំផុត 

Frequently ញឹកƼប ់

Occasionally មƎងǋž ល 

Rarely កƙម 

Never មិនែដលេǒះ 

 
4. Who access these information? 

េតអីƒកǁƺអƒកទទលួពត៌័ǋន? 

NGOs/INGO អងƀƳរេƙǤរƽƊ ភǇិលកƒុងƙសȩក និងអនƎរƺតិ 

CSO អងƀƳរសងƀមសុីវលិ 

International Organizations អងƀƳរអនƎរƺតិ 

Private Sector វសិ័យឯកជន 

Local community people ƙបƺពលរដƊេǷកƒុងសហគមន៍ 

Media អƒកǒរពត័ǋន 

Administration រដƊǇលមូលƽƒ ន 

Others េផƞងេទȢត    

B.  Planning and execution of service delivery 

 ƳរេរȢបចំែផនƳរសƙǋប់អនុវតƎƳរផƎល់េសǏ (ƙបមូលសƙǋម) 

5. Which following groups of people are engaged in local planning and implementation process 
of SWM? 
េតមីនុសƞƙកȩមǁខƚះ ែដលƙតȪវǇនេគជរុំញឲƘចូលរមួកƒុងដំេណីរƳរេរȢបចែំផនƳរ និងƳរអនុវតƎƳǍងរƙគបƙ់គងសំǍម នងិ

សំណល់រងឹ? 

  Planning េរȢបចែំផនƳរ implementation ƳរអនុវតƎ 

Children កុǋរ   
Elderly Ƹស់ƙពǄឹƑ ƸរƘ   
Minority ជនƺតǊិគតចិ   
Orphan កុǋរកƙំǉ   
People with disability ជនពិƳរ   
Poor household (ID poor I-II)  
ƙគȫǒរƙកƙីក (កƙមិត ១-២)   

People living with HIV/AIDS  
អƒកផƐុកេមេǍគដស៍   

Widows េមǋ៉យ   
Women ȜសƎ ី   
Youth យុវជន   
Other េផƞងេទȢត   
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6. Is SWM services being provided in your district/commune? 

េតេីសǏƙគបƙ់គងសំǍម នងិសំǁល់រងឹǇននិងកំពុងដំេណីរƳរេǷកƒុងƙសȩក ឃុរំបស់អƒកែដរឬេទ? 

 Yes Ǉទ No េទ Don’t know មិនដងឹេទ 

District ǃƒ កƙ់សȩក    
Commune ǃƒ ក់ឃុ ំ    

 
7. If yeas (Q6), who provided SWM services? (Please select all that relevant) 

ƙបសិនេបី ǋន (សំណួរ៦) េតǒីƏ ប័នǁƺអƒកផƎល់េសǏƙគបƙ់គងសំǍម នងិសំណល់រងឹ? (សូមេƙជីសេរសីចេមƚីយ

Ǆងំǔយǁែដលǉក់ព័នƑ) 

Local government ǕƺƇ ធរមូលƽƊ ន 

Private company ƙកȩមហុ៊នឯកជន 

International Organization អងƀƳរអនƎរƺតិ 

NGO  
No service provided មិនǋនេសǏƙគបƙ់គងសំǍម នងិសំណល់រងឹេទ 

Other េផƞងេទȢត          

 
8. Since responsibilities on SWM were shifted over to DMs, have such processes changed?  

េតǋីនƳរែƙបƙបȫលែដរឬេទ បǆƐ ប់ពីǇនេផƐរƳរទទួលខុសƙតȪវ (Ƴរƙគបƙ់គងសំǍម នងិសំណល់រងឹ) ពីǃƒ កƺ់តិ េǵǃƒ ក់

ƙកȩង/ƙសȩក ǆេពលកនƚងមក? 

Completely changed ែƙបƙបȫលǄងំƙសȩង 

Major changes ែƙបƙបȫលេƙចនី 

Minor change ែƙបƙបȫលតិចតចួ 

No change មិនែƙបƙបȫលេǒះ 

Don’t know មិនដងឹេទ 

 
9. Please provide additional comments       ` 

ƙបសិនេបី ǋនƳរែƙបƙបȫល សូមេរȢបǍប់អពំƳីរែƙបƙបȫលǄងំេǆះ 

 
10. Has the service provider(s) changed? 

េតអីƒកផƎល់េសǏƙបមូលសំǍមǋនƳរǈƚ ស់បƎូរ ែដរឬេទ? 

Yes ǋន 

No មិនǋនេទ 

Don’t know មិនដងឹេទ 

 
11. Please provide additional comments       ` 

ƙបសិនេបǋីនេǌបល់បែនƏម សូមេរȢបǍប ់

 
12. Has the efficiency and effectiveness of SWM improved or worsen since the responsibility 

shifted over to DMs?  
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េតƙីបសិទƑǊព និងƙបសិទƑផល ៃនƳរƙគបƙ់គងសំǍម និងសំណល់រងឹ ƙតȪវǇនែកលមơឲƘƙបេសីរេឡងី ឬក៏Ƴន់ែតអនថ់យ 

បǆƐ ប់ពƳីរេផƐរƳរទទួលខុសƙតȪវមកឲƘǃƒ កƙ់កȩង/ƙសȩក ǆេពលកនƚងមក  

Improved Ƴន់ែតលơƙបេសីរ 

Remained the same េǷដែដល 

Worsen អនថ់យƺងមុន  

Don’t know មិនដងឹេទ 

 
13. Please provide additional comments? 

សូមផƎល់េǌបល់បែនƏម ƙបសិនេបីǋន         

 
14. How well do you understand SWM process (refer to Disposal, Collection, Transport, Store, 

Recycle, Minimize, Dumping)? 
េតអីƒកយល់ដឹងកƙមិតǁែដរ អំពដីំេណីរƳរ (ឬដǁំកƳ់រនីមួយៗ) ៃនƳរƙគបƙ់គងសំǍម និងសំណល់រងឹ? 

Process 
ដំេណីរƳរ 

 3. Good 
understanding 

យល់ដងឹចǙស់ 

2. Some 
understanding 

យល់ដឹងខƚះ 

1. Little 
understanding 
យល់ដឹងតចិតួច 

0. No 
understanding 
មិនយល់ដងឹេǒះ 

Disposal  
ƳរេƸល     

Collection 
Ƴរƙបមូល     

Transport 
Ƴរដឹកជȥƅូ ន     

Store 
Ƴរទុកƽក់     

Recycle 
Ƴរែកៃចƒ     

Minimize 
ƳរƳត់បនƏយ     

Dumping 
Ƴរគរទុក 

    

 
15. Comment/describe of what each SWM process/steps mean? 

ƙបសិនេបីយល់ដឹង សូមេរȢបǍប់លមơិតអពំដំីេណីរƳរឬជǓំន នីមួយៗៃនƳរƙគប់ƙគងសំǍម និងសំណល់រងឹǋនអƛីខƚះ? 

Disposal  
ƳរេƸល 

 

Collection 
Ƴរƙបមូល 

 

Transport 
Ƴរដឹកជȥƅូ ន 

 

Store 
Ƴរទុកƽក់ 

 

Recycle  
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Ƴរែកៃចƒ 
Minimize 
ƳរƳត់បនƏយ 

 

Dumping 
Ƴរគរទុក 

 

 
16. Please rate the adequacy of SWM services provided in your area? 

េតƳីរផƎល់េសǏƙគបƙ់គងសំǍម និងសំណល់រងឹេǷកƒុងតំបន់របស់អƒកƙគបƙ់Ƶន់ែដរឬេទ? 

Process 
ដំេណីរƳរ 

3. Full 
adequacy 
ǋនƙគបƙ់Ƶន់ 

2: Some 
adequacy 
ǋនមធƘម 

1: Little 
adequacy 
ǋនតចិតួច 

0: Inadequate 
មិនƙគបƙ់Ƶន់ 

Don’t know 
មិនដងឹ 

Disposal  
ƳរេƸល      

Collection 
Ƴរƙបមូល      

Transport 
Ƴរដឹកជȥƅូ ន      

Store 
Ƴរទុកƽក់      

Recycle 
Ƴរែកៃចƒ      

Minimize 
ƳរƳត់បនƏយ      

Dumping 
Ƴរគរទុក      

 
17. What is the estimated percentage of SWM coverage in your area?    

សូមǇ៉ន់ǒƗ នǊគរយៃនតំបនែ់ដលǇននងិកំពុងទទួលេសǏƙគបƙ់គងសំǍម នងិសំណល់រងឹ 

 

C.  Accountability from responsible agencies  

 គណេនយƘǊពរបស់Ǌƒ ក់ƷរទទួលខុសƙតȪវ 

18. Do D/M and C/S have any mechanism to monitor SWM services providers? 
េតƙីកȩង/ƙសȩក និងសƷž ត/់ឃុ ំǋនយនƎƳរƙតȫតពនិតិƘǂមƽន ដំេណីរƳរផƎល់េសǏƙគបƙ់គងសំǍម នងិសំណល់រងឹែដរឬេទ? 

Yes   
No  
Don’t know 

 
8.1. Please provide additional comments (on the mechanisms). 
 សូមផƎល់េǌបល់បែនƏម (Ǆក់ទងនឹងយនƎƳរǂមƽនƙតȫតពនិតិƘ)      

             
 



Inclusive Governance Baseline Survey, UNDP 2019 Page 49 
 

19. Is there existing community monitoring/complaint mechanism on SWM services? E.g. Public 
forum 
េតេីǷកƒុងសហគមនǋ៍នយនƎƳរƙតȫតពនិតិƘǂមƽន ឬយនƎƳរបណƎឹ ងតǏ៉ អំពƳីរƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ? 

Yes   
No  
Don’t know 

20. If yes, please describe the complaint mechanism 
ƙបសិនេបǋីន សូមេរȢបǍប់អពំយីនƎƳរតǏ៉Ǆងំេǆះ        

 
21. If yes, how many complaints have been filed in the last 12 months? 

ƙបសិនេបǋីន េតីេǷកƒុងរយៈេពល ១២ែខចុងេƙƳយេនះ ǇនទទលួƳរតǏ៉ចំនួនប៉ុǆƗ នករណី?    

 
22. How many complaints have been addressed (both on going and resolved complaints) in the 

last 12 months? កƒុងចំេǁមǉកƘតǏ៉ែដលទទួលǇនកƒុងរយៈេពល ១២ែខចុងេƙƳយេនះ េតǇីនេƽះƙǒយប៉ុǆƗ ន

ករណី?     

 
23. Which following groups of people are engaged in the monitoring process? 

សូមគូសƙកȩមមនុសƞƴងេƙƳម ែដលƙតȪវǇនេគជរំុញឲƘចូលរមួកƒុងដំេណីរƳរƙតȫតពនិតិƘǂមƽន? 

Children កុǋរ 

Elderly Ƹស់ƙពǄឹƑ ƸរƘ 

Minority ជនƺតǊិគតចិ 

Orphan កុǋរពƳិរ 

People with disability ជនពƳិរ 

Poor household (ID poor I-II) ƙគȫǒរƙកƙីក (កƙមិត ១-២) 

People living with HIV/AIDS អƒកផƐុកេមេǍគេអដស៍ 

Widows ȜសƎីេមǋ៉យ 

Women ȜសƎី 

Youth យុវជន 

Other ƙកȩមមនុសƞេផƞងេទȢត 

 
24. Does the local government engage stakeholders on SWM process? 

េតរីដƊǇលរបស់អƒកǇនជំរុញឲƘǊគǉីក់ពន័ƑចូលរមួកƒុងដំេណីរƳរƙគបƙ់គងសំǍម នងិសំណល់រងឹែដរេទ? 

Process 
ដំេណីរƳរ 

Relevant 
ministries 

ƙកសួងǉក់ព័នƑ 

Provincial 
admin 

រដƊǇលេខតƎ 

Private 
Sector 

វសិ័យឯកជន 

PLD 
មនƐីរជǆំញ  

កƒុងេខតƎ 

NGO 
អងƀƳរេƙǤ 

រƽƊ ភǇិល 

Local  
people 

ƙបƺពលរដƊ 

Other 
េផƞងេទȢត 

Disposal  
ƳរេƸល        

Collection 
Ƴរƙបមូល        

Transport 
Ƴរដឹកជȥƅូ ន        
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Process 
ដំេណីរƳរ 

Relevant 
ministries 

ƙកសួងǉក់ព័នƑ 

Provincial 
admin 

រដƊǇលេខតƎ 

Private 
Sector 

វសិ័យឯកជន 

PLD 
មនƐីរជǆំញ  

កƒុងេខតƎ 

NGO 
អងƀƳរេƙǤ 

រƽƊ ភǇិល 

Local  
people 

ƙបƺពលរដƊ 

Other 
េផƞងេទȢត 

Store 
Ƴរទុកƽក់        

Recycle 
Ƴរែកៃចƒ        

Minimize 
ƳរƳត់បនƏយ        

Dumping 
Ƴរគរទុក        

 

25. Please comment on the (stakeholder engagement) mechanism?     
សូមេរȢបǍប់អពំយីនƎƳរជរំុញចូលរមួរបស់Ǌគǉីក់ព័នƑ េǷកƒុងដំេណីរƳរ ឬដǁំកƳ់រនីមួយៗ 

            
 

26. Please select the most relevant SDG goals for your local administration (top 5 only) 
សូមេƙជីសេរសីេƵលេǮអភវិឌƌនƙ៍បកបេƽយនិរនƎǊព Ǆងំǔយǁែដលǉក់ពន័Ƒƺងេគបំផុត (េƙជីសេរសី ៥) សƙǋប់

រដƊǇលរបស់អƒក 

No. SD Goals េƵលេǮអភិវឌƌនƙ៍បកបេƽយនិរនƎǊព 
1 No poverty លបប់ǇំតǊ់ពƙកីƙក 
2 Zero hunger ƵƗ នƳរេƙសកƶƚ ន 
3 Good health and well-being ǋនសុខǊពលơ និងសុខុǋលǊព 
4 Quality education គុណǊពអប់រ ំ
5 Gender equality សមǊពេយនឌរ័ 
6 Clean water and sanitation ទឹកǒơ ត និងអǆម័យ 
7 Affordable and clean energy ǊពៃលលកǇន និងǃមពលǒơ ត 
8 Decent work and economic growth ǋនƳរƷរសមរមƘ និងេសដƊកិចƃរកីចេƙមីន 

9 Industry, innovation and infrastructure ឧសǜហកមƗ ƳររកេឃញីថƗី និងេហƽƊ រចǆសមƕ័នƑ 
10 Reduced inequalities Ƴត់បនƏយគǋƚ តៃនǊពមនិេសƗីƵƒ  
11 Sustainable cities and communities និរនƎរǊពទƙីកȩង និងសហគមន៍ 
12 Responsible consumption and production ទទលួខុសƙតȪវចេំǉះƳរេƙបƙីǇស់ និងƳរផលិត 
13 Climate action សកមƗǊពǕƳសǅតុ 
14 Life below water ជីវតិេǷេƙƳមទកឹ 
15 Life on land ជីវតិេǷេលីដ ី
16 Peace, justice and strong institutions សនƎិǊព យុតិƎធម៌ ǒƏ ប័នរងឹǋ ំ
17 Partnerships for the goals Ǌពƺៃដគូសƙǋប់េƵលេǮ 

 
27. How would you rate the capacity of your local administration to implement and monitor the 

SDGs? 
េតរីដƊǇលរបស់អƒកǋនសមតƏǊពƙគបƙ់Ƶន់កƙមិតǁ កƒុងƳរអនុវតƎǂមƽនេƵលេǮអភវិឌƌនƙ៍បកបេƽយនិរនƎǊព? 
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Very sufficient ƙគបƙ់Ƶន់បផុំត 

Sufficient ƙគបƙ់Ƶន់បងƀួរ 

Moderately sufficient ƙគបƙ់Ƶន់មធƘម 

Somewhat sufficient ƙគបƙ់Ƶន់តចិតួច 

Insufficient មិនƙគបƙ់Ƶន់ 

 
28. Does the local administration have any of the following plans?   

េតរីដƊǇលរបស់អƒកǋនែផនƳរ ៣ƹƒ  ំនងិ៥ƹƒ ែំដរេទ? 

 Yes, with budget 
allocated for SWM 

ǋនែផនƳរ ƺមួយƳរវǊិជន៍

ថវƳិសƙǋបƳ់រƙគបƙ់គងសំǍម 

និងƳកសំណល់រងឹ 

Yes, but no budget 
allocated for SWM 

ǋនែផនƳរ ប៉ុែនƎƵƗ នថវƳិ

សƙǋបƳ់រƙគបƙ់គងសំǍម និង

Ƴកសំណល់រងឹ 

No plan 
ƵƗ នែផនƳរេទ 

Development Plan (5 years) 
ែផនƳរអភវិឌƌន៍ (៥ƹƒ )ំ    

Rolling Investment Plan (3 
years) កមƗវធីិវនិិេǌគ ៣ƹƒ រំកិំល    

 
29.1. If yes, is SWM integrated in Development Plan 

ƙបសិនេបǋីន េតីែផនƳរអភវិឌƌន៍េǆះǇនបȥƃូ លƳរƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ? 

Yes 
No 
 

29.2. If yes, is SWM integrated in Development Rolling Investment Plan 
ƙបសិនេបǋីន េតីកមƗវធីិវនិិេǌគ ៣ƹƒ រំកិំលេǆះ Ǉនបȥƃូ លƳរƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ? 

Yes 
No 
 

30. Have you received any training or capacity development in the following areas in the last 12 
months?  
កƒុងរយៈេពល ១២ែខចុងេƙƳយេនះ េតីអƒកǇនទទួលƳរបណƎុ ះបǁƎ ល ឬƳរពƙងឹងសមតƏǊព អƛីខƚះ? 

SWM Ƴរƙគបƙ់គងសំǍម នងិសំណល់រងឹ 

Roles and Responsibilities (legally demand) តួǆទី នងិƳរទទួលខុសƙតȪវ  

Key Decision Making process ដំេណីរƳរេធƛីសេƙមចចតិƎសំƴន់ៗ 

Relationship with Different Actors Ƴរទǆំក់ទនំងƺមួយតួអងƀេផƞងៗ 

Service Delivery ƳរផƎល់េសǏ 

Participatory Planning ƳរេរȢបចែំផនƳរេƽយǋនƳរចូលរមួ 

Accountability/Citizen Engagement គេណយƘǊព នងិƳរជƙមȩញƳរចូលរមួរបស់ƙបƺពលរដƊ 

Others េផƞងេទȢត 
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31. If yes, to what extent do you think your performance has improved as a result of this training 
and support?  
ƙបសិនេបǋីន េតីវគƀបណƎុ ះបǁƎ លេǆះǇនជយួែកលមơƳរបំេពញƳរƷររបស់អƒកកƙមិតǁែដរ? 

Excellent លơǁស់ 

Very good លơបងƀួរ 

Good លơ 

Little តិចតចួ 

Not improved ƵƗ នេǒះ 

 
32.1. As local authorities at DMs/CSs, what is your current responsibilities related SWM? 

កƒុងǆមƺǕƺƇ ធរមូលƽƊ ន េǷǃƒ កƙ់កȩង/ƙសȩក និងសƷž ត់/ឃុំ េតីអƛីខƚះƺƳរទទលួខុសƙតȪវរបស់អƒកǄក់ទងនងឹƳរƷរ

ƙគប់ƙគងសំǍម និងសំណល់រងឹ? 

Prepare SWM plan 
Prepare budget and expenses for SWM 
Monitor SWM service providers to ensure regular collection 
Monitor people to throw solid wastes in the right place (E.g. Trash bin) 
Monitor people to clean environment 
Participate in cleaning solid wastes in public areas 
Raise awareness campaign or forum on SWM to local people including markets 
Raise awareness campaign or forum on SWM to school children and teachers 
Organize meeting with stakeholders 
Other 
 

32.2. If you have other responsibilities related SWM, please describe? 
ƙបសិនេបី ǋនƳរទទួលខុសƙតȪវេផƞងេទȢត សូមេរȢបǍប់       

            

 

33. What are the main issues you see around SWM in DMs/CSs (top 3)? 
េតបីȦƟ ƙបឈមƺចមƓងរបស់អƒកǋនអƛីខƚះ ǉក់ព័នƑនឹងƳរƙគប់ƙគងសំǍម នងិសំណល់រងឹេǷǃƒ កƙ់កȩង/ƙសȩក និងសƷž ត/់

ឃុ ំ(សូមសរេសរបȦƟ ƙបឈមចមƓងƺងេគបផុំត ចំនួន៣) 

  
  
  

 
34. Are there any initiatives you can think of that could contribute towards effectiveness? 

េតអីƒកǋនគំនិតផƎួចេផƎីមអƛីខƚះេដីមƓីចូលរមួែកលមơឲƘƳន់ែតǋនƙបសិទƑǊព? 

            
 

35. How do you feel citizens’ engagement can bring better SWM for DMs/CSs? Why?  
េតអីƒកគតិǃ ƳរជƙមȩញƙបƺពលរដƊឲƘចូលរមួ ǕចជយួǕƺƇ ធរមូលƽƊ ន ƙកȩង/ƙសȩក នងិសƷž ត់/ឃុ ំកƒុងƳរƙគបƙ់គងƳក

សំណល់រងឹ ឲƘǇនƳន់ែតលơƙបេសីរ? េហតុអƛី?        
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36. How do you think people can engage in SWM? 
េតƙីតȪវជƙមȩញƙបƺពលរដƊឲƘចូលរមួេƽយរេបȢបǁ? 

            
 

37. What additional training or capacity development support is needed to improve your 
performance? 
េតអីƒកគតិǃ ƙតȪវƳរវគƀបណƎុ ះបǁƎ ល ឬƳរពƙងឹងសមតƏǊពអƛីេទȢត េដីមƓជួីយេធƛីឲƘƳរបេំពញƳរƷររបស់អƒកƳន់ែតលơ

ƙបេសីរេឡងី           
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Tool 2b: សំណួរសƅŹប់សŹŲ សនē៍មួយមƆនņ រីដĮšលōŚ ក់េƅìមēត ិ 
)សƙǋប់ែតƙសȩក /ខណƋ  និងឃុ/ំសƷž ត់េƵលេǮប៉ុេǁƍ ះ( 

General information 

ព័តǋ៌នទូេǵ 

Interview Date:           
ៃថƂេខសǋƖ សន៍ 

Surveyor Name:           
េƻƗ ះអƒកសួរ (សǋƖ សន)៍ 

District/municipal:          
េƻƗ ះƙសȩក ឬƙកȩង  

Commune/Sankhat:          
េƻƗ ះឃុ ំឬសƷž ត ់

 
Respondents’ information 

ព័តǋ៌នរបស់េឆƚីតសǋƖ សន៍ 

េƻƗ ះƳរǌិល័យរបស់អƒក          

តួǆទីរបស់អƒកǆេពលបចƃុបƓនƒ    េភទៈ ƙសី ƙបȩស Ǖយុ   

1. Please tick any training courses organized by the SWM project as listed below that you 
attended? 
សូមគូសេƻƗ ះវគƀបណƎុ ះបǁƎ លែដលǇនេរȢបចំេƽយគេƙǋង េហយីអƒកǇនចូលរមួសិកǜកនƚងមក៖ 

SWM Ƴរƙគប់ƙគងƳកសំណល់រងឹ 

Roles and Responsibilities (legally demand) តួǆទី នងិƳរទទួលខុសƙតȪវ  

Key Decision Making process គនƚឹះៃនដេំណីរƳរសេƙមចចតិƎ 

Relationship with Different Actors Ƴរទំǆក់ទំនងƺមួយៃដគូ 

Service Delivery ƳរផƎល់េសǏ 

Participatory Planning េរȢបចំែផនƳរែដលǋនƳរចូលរមួ 

Accountability/Citizen Engagement គេណយƘǊព និងƳរជƙមȩញƳរចូលរមួរបសƙ់បƺពលរដƊ 

Others េផƞងេទȢតសូមបȦƅ ក់េƻƗ ះវគƀបណƎុ ះបǁƎ ល     
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2. Please tick any training courses organized by other projects or institutions as listed 
below that you attended? 
សូមគូសេƻƗ ះវគƀបណƎុ ះបǁƎ លែដលǇនេរȢបចំេƽយគេƙǋងេផƞង ឬǒƏ ប័នេផƞង េហីយអƒកǇនចូលរមួសិកǜ

កនƚងមក៖ 

SWM Ƴរƙគប់ƙគងƳកសំណល់រងឹ 

Roles and Responsibilities (legally demand) តួǆទី នងិƳរទទួលខុសƙតȪវ  

Key Decision Making process គនƚឹះៃនដេំណីរƳរសេƙមចចតិƎ 

Relationship with Different Actors Ƴរទំǆក់ទំនងƺមួយៃដគូ 

Service Delivery ƳរផƎល់េសǏ 

Participatory Planning េរȢបចំែផនƳរែដលǋនƳរចូលរមួ 

Accountability/Citizen Engagement គេណយƘǊព និងƳរជƙមȩញƳរចូលរមួរបសƙ់បƺពលរដƊ 

Others េផƞងេទȢតសូមបȦƅ ក់េƻƗ ះវគƀបណƎុ ះបǁƎ ល     

            

 
3. Self-assessment: Please rate your performance (about 6 months ago) in relation to SWM 

in your jurisdictions/locations. 
សƛ័យǏយតៃមƚ៖ ចូរǏយតៃមƚកƙមិតសមតƏǊពរបស់អƒក (Ƴលពី ៦ ែខមុន) កƒុងƳរបំេពញƳរƷររបស់ខƚួន Ǆក់ទង

នឹងƳរƷរƙគប់ƙគងសǍំម និងƳកសំណល់រងឹ េǷកƒុងមូលƽƊ នរបស់អƒក? 

1 score = your capacity was very low  10 scores = your capacity is very high 
១ ពិនƐុ =  អƒកǋនសមតƏǊពកƙមិតǄបបំផុត   ១០ ពិនƐុ = អƒកǋនសមតƏǊពខƕស់បផុំត 

Key Performance 
ƳរបំេពញƳរƷររបស់អƒក 

Please rate your score ចូរគូសពិនƐុរបស់អƒកកƒុងƙបអប់កƒុងǂǍងេនះ 
1 2 3 4 5 6 7 8 9 10 

Planning 
ƳរេរȢបចំែផនƳរ           

Budgeting 
ƳរេរȢបចំថវƳិ           

Implementation 
ƳរអនុវតƎ           

Monitoring 

ƳរƙតȫតពិនិតƘǂមƽន 
          

Reporting 
ƳរេរȢបចំរǇយƳរណ៍           

Capacity to address complaint 
សមតƏǊពេƽះƙǒយបណƎឹ ងតǏ៉           

 

Indicator 1: % of DM/CS councilors and officials reporting improvement in their performance as a 
result of training and other capacity development supports they receive from the project (by sex, 
age). 
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Tool 3: Local Government Assessment – People perception 

(Household survey) សƙǋបស់ǋƖ សន៍ǂមខƒងផƐះ (ǂមƙគȫǒរ) 

A. General information 

 ព័ត៌ǋនទូេǵ 

Interview Date:            
ៃថƂែខសǋƖ សន៍ 

Surveyor Name:            
េƻƗ ះអƒកសួរ (សǋƖ សន)៍ 

District/municipal:           
េƻƗ ះƙសȩក ឬƙកȩង  

Commune/Sankhat:           
េƻƗ ះឃុ ំឬសƷž ត ់

Village:             
េƻƗ ះភូម ិ

Respondents’ information:  
ព័តǋ៌នរបស់អƒកេឆƚីយសǋƖ សន៍ 

 

If the respondent(s) are vulnerable group or come from poor household, please tick any box below 
ƙបសិនេបីអƒកេឆƚីយសǋƖ សនƺ៍ƙកȩមƷយរងេƙƵះ ឬរស់េǷកƒុងƙគȫǒរƙកƙីក សូមគូសកƒុងƙបអបǁ់ ែដលសមƙសបបំផុត 

Elderly Ƹស់ជǍ   Poor household (ID poor I-II)ƙគȫǒរƙកƙីក (ƙក១-ƙក២) 
Minority ជនƺតǊិគតចិ  People living with HIV/AIDS អƒកផƐុកេមេǍគ ហុវី/េអដស៍ 
Widows ȜសƎីេមǋ៉យ   Orphan head household កុǋរកƙំǉƺេមƙគȫǒរ  
People with disability ជនពƳិរ  Other េផƞងេទȢត     

 
1. How many plastic bottles, cups, bags and boxes does your family use and throw in daily basis 

(estimate in average per day)? េតេីǷកƒុងƙគȫǒររបស់អƒក េƙបƙីǇស់េƸលដបǈƚ សƐីក ែកវǈƚ សƐីក ថងǈ់ƚ សƐីក 

ƙបអបេ់ǒƒ  កƒុងមួយៃថƂអស់ចំនួនប៉ុǆƗ ន (Ǉ៉ន់ǒƗ នចំនួនេƙបƙីǇស់គតិƺមធƘមកƒុង ១ៃថƂ)? 

# of plastic items used 
ចំននួƙបេភទǈƚ សƐីកែដលǇនេƙប ី

Estimated number 
ចំននួǇ៉នǒ់Ɨ ន 

# of plastic items used 
ចំននួƙបេភទǈƚ សƐីកែដលǇនេƙប ី

Estimated number 
ចំននួǇ៉នǒ់Ɨ ន 

Plastic bottles ដបជ័រǈƚ សƐីក  Plastic bags ថងǈ់ƚ សƐីក  

Plastic cups ែកវជរ័ǈƚ សƐីក  Foam boxes ƙបអបេ់ǒƒ   

 
9 older of the immediate household in descending order – eldest to youngest 

Name 
េƻƗ ះ 

Age9 
Ǖយុ 

Sex 
េភទ 

Level of 
education 
កƙមិតវបƓធម ៌

Occupation 
មុខរបរ 

Phone # 
េលខទូរស័ពƐ 

Type of HH ƙបេភទƙគȫǒរ 
Local citizen 
ƙគȫǒរធមƗǂ 

Local business 
ƙគȫǒរǕជីវករ 
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1. How many plastic bottles, cups, bags and boxes does your family use and throw in daily basis 
(estimate the average per day)? េតីេǷកƒុងƙគȫǒររបស់អƒក េƙបƙីǇស់េƸលដបǈƚ សƐីក ែកវǈƚ សƐីក ថង់ǈƚ សƐីក 

ƙបអបេ់ǒƒ  កƒុងមួយៃថƂអស់ចំនួនប៉ុǆƗ ន (Ǉ៉ន់ǒƗ នƺមធƘមកƒុង ១ៃថƂ)? 

# of plastic items used 
ចំននួƙបេភទǈƚ សƐីកែដលǇនេƙប ី

0 item10 1-3 items 4-7 items 8-14 items >14 items 

Plastic bottles ដបជ័រǈƚ សƐីក      
Plastic cups ែកវជរ័ǈƚ សƐីក      
Plastic bags ថងǈ់ƚ សƐីក      
Foam boxes ƙបអប់េǒƒ       

 
1.1. if there are more than 14 items, please write the estimated number of plastic item used if 
than 14 counted     

 
2. Where do you normally throw those plastic wastes/items? 

េតអីƒកឬសǋជិកƙគȫǒររបស់អƒក ធមƗǂេǇះេƸលសƙǋមǈƚ សƐីកេǷកែនƚងǁ? 

Keep them in trash bin and then collected by SWM service regularly 
    េƸលកƒុងធុងសƙǋម រចួេហយីǋនេសǏƙបមូលƳកសំណល់ មកƙបមូលƺេទȢងǄត់ 

Keep them in trash bin and then collected by SWM service NOT regularly 
    េƸលកƒុងធុងសƙǋម រចួេហយីǋនេសǏƙបមូលƳកសំណល់ មកƙបមូល ប៉ុែនƎមិនេទȢងǄត់េទ 

Keep them in trash bin and then sell to waste plastic collectors 
    េយងីខƇុ ំƙបមូលទុកƳកសំណល់ǈƚ សƐីក រចួេហយីលក់ឲƘអƒកទញិេអតƸយ 

Keep them in trash bin and then burn 
    េƸលកƒុងធុងសƙǋម រចួេហយីដុតកទិំចេƸល 

Just throw the trash anywhere 
    េǇះេƸលǉសǏលǉសƳល 

Others           
    េផƞងេទȢត 

 
3. What are the issues you face in garbage collection for households/small businesses? 

េតǋីនបȦƟ អƛីខƚះƺមួយនឹងƳរេƸល ឬƙបមូលសƙǋមǂមផƐះƙបƺជន ឬផƐះលក់ទំនិញ ឬǂមតូបកƒុងផǜរ? 

            
 

4. Are there any issues with garbage/litter disposal in public areas? 
េតǋីនបȦƟ អƛីខƚះǄក់ទងនងឹƳរេƸលសំǍមេǷǂមទǒីǅរណៈ?       

5.1. Are you aware of the importance of waste segregation? 
េតអីƒកដងឹអំពីǒរសំƴន់ៃនƳរែញកសំǍមǂមƙបេភទេផƞងƵƒ  (ឬេǇះេƸលƽច់េƽយែឡកពƵីƒ ) ែដរឬេទ? 

Yes ដឹង 

No មិនដងឹេទ 

 
10 មិនេƙបីេǒះ 
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5.2. If yes, have you ever apply waste segregation? 
ƙបសិនេបីដងឹ េតីអƒកǅƚ ប់អនុវតƎន៍ រេបȢបែញកសƙǋមǂមƙបេភទេផƞងƵƒ  ែដរឬេទ? 

Yes ǅƚ ប់ 

No មិនǅƚ ប់េទ 

 
5.3. If no, what are the barriers you face in not doing so? 

ƙបសិនេបី មិនǇនអនុវតƎ េតីេហតុអƛី?         

B. Access to information  

 ƳរទទលួǇនព័ត៌ǋន 

6. Have you or a household member ever received information on SWM from the local 
administration? 
េតអីƒក ឬសǋជិកកƒុងƙគȫǒរ ǅƚ ប់Ǉនទទលួព័ត៌ǋនពǕីƺƇ ធរមូលƽƊ ន អំពƳីរƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ?  

Yes ǅƚ ប់Ǉនទទលួ 

No េទ 

Don’t know មិនដងឹ 

 
7. If yes, how did you receive the information? 

ƙបសិនេបǅីƚ បǇ់នទទលួ េតǇីនទទួលǂមរយៈអƛី? 

Public Information Board ǂមរយៈƳរផƞពƛផǜយេលីƳƎ រេខȢនពត័ǋ៌ន 

TV, Radio ǂមទូរទសƞន៍ វទិƘុ 

Social Media ǂមបǁƎ ញសងƀម 

Website ǂមេគហទំព័រ 

Public Forum/Town Hall Meeting ǂមរយៈេវទƳិǒǅរណៈ ឬƳរƙបជំុ 

Elected local government councilors ǂមរយៈƙកȩមƙបឹកǜ ឬអភǇិល 

Village chief ǂមរយៈƙបǅនភូមិ 

Religious leader ǂមរយៈអƒកដកឹǆǒំសǆ 

Other េផƞងេទȢត 

Don’t know មិនដងឹេទ 

 
8. What are the main obstacle (or difficulties) in accessing the information? 

េតអីƛីƺឧបស័គƀចមƓង (ឬƳរលំǇក) កƒុងƳរទទលួǇនពត័ǋ៌ន? 

Access to local government officials Information is confidential  
    ព័តǋ៌នែដលƙគបƙ់គងេƽយមȜនƎីរដƊǇលǃƒ ក់មូលƽƊ ន ƙតȪវǇនរកǜទុកេƽយសǋƂ ត់ (មិនǕចផƞពƛផǜយǇន) 

No information is available  
    មិនǋនពត័ǋ៌នសƙǋប់ែចករែំលក 

Poor physical access E.g. Radio, TV, Smartphone 
    មិនǋនឧបករណ៍ƙគបƙ់Ƶន់សƙǋប់ជយួេធƛីឲƘទទួលǇននូវព័តǋ៌ន ឧ. វទិƘុ ទូរទសƞន៍ ទូរស័ពƐទំេនីប 
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Other េផƞងេទȢត 

No time មិនǋនេពលេវǎ 

Don't Know មិនដងឹ 

 
9. How many of your family members participated in raising awareness េŁរ SWM?   

person(s) េតីǋនសǋជិកកƒុងƙគȫǒរចនំនួប៉ុǆƗ នǆក់ ǅƚ បǇ់នចូលរួមកƒុងយុទƑǆƳរផƞពƛផǜយƳរយល់ដឹង អពំƳីរ

ƙគប់ƙគងសំǍម និងសំណល់រងឹ? ចំននួ   ǆក ់

 
10. How many of you are aware of the 3R concept? 

េតǋីនសǋជិកកƒុងƙគȫǒរចនំួនបុ៉ǆƗ នǆក់ យល់ដឹងអពីំេƵលƳរណ៍Ǆងំ៣ ៃនƳរƙគបƙ់គងសំǍម នងិƳកសំណល់រងឹ  

(ទី១៖ មនិបេងžីនសំǍមឬƳត់បនƏយសំǍម ទ២ី៖ Ƴរែកៃចƒ និង ទី៣៖ េƙបƙីǇស់េឡវីញិ) ចំននួ   ǆក ់

 
11. Have you or anyone from your household member been consulted by your local 

administration in the past 12 months? 
េតǋីនសǋជិកǁǋƒ ក់កƒុងƙគȫǒររបស់អƒក ǅƚ បƙ់តȪវǇនǕƺƇ ធរមូលƽƊ នពេិƙƵះេǌបល់កƒុងរយៈេពល ១២ែខ ចុង

េƙƳយេនះែដរឬេទ? 

Topic ƙបǅនបទ Yes ǅƚ ប ់ No មិនǅƚ ប់ Don’t know មិនដងឹ 

SWM Ƴរƙគបƙ់គងƳកសំណល់រងឹ    
Budget ƳរេរȢបចំថវƳិ    
Planning ƳរេរȢបចែំផនƳរ    
 

12. If yes, how did the consultation take place? 
ƙបសិនេបǅីƚ ប់ េតƳីរពិេƙƵះេǌបល់េǆះ ǋនដេំណីរƳរǂមរយៈអƛី? 

Public Forum/meeting ǂមរយៈេវទƳិ ឬƙបជំុ 

Public Information Board ǂមរយៈƳƎ រេខȢនផƞពƛផǜយព័ត៌ǋន 

Village Chief ǂមរយៈេមភូមិ 

Elected local government councilors ǂមរយៈƙកȩមƙបឹកǜ ឬអភǇិលƺប់េƹƒ ត 

Other េផƞងេទȢត 

Don’t know មិនដងឹ 

 
13. Did you participate (have you contributed) in the following consultation in the last 12 

months? េតអីƒកǅƚ បǇ់នចូលរមួ (ឬរមួចំែណក) េǷកƒុងសកមƗǊពពិេƙƵះេǌបល់ƴងេƙƳម កƒុងរយៈេពល ១២ែខ ចុង

េƙƳយេនះ ែដរឬេទ? 

Topic ƙបǅនបទ Yes ǅƚ ប ់ No មិនǅƚ ប់ Don’t know មិនដងឹ 

SWM Ƴរƙគបƙ់គងƳកសំណល់រងឹ    
Budget ƳរេរȢបចំថវƳិ    
Planning ƳរេរȢបចែំផនƳរ    
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C. Access to SWM services 

 ƳរទទលួǇនេសǏƙគប់ƙគងƳកសំណល់រងឹ 

14. Is SWM services provided in your areas? 
េតេីǷកƒុងតំបនរ់បស់អƒកǋនេសǏƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ (ƙបមូលសƙǋម)? 

Yes ǋន 

No ƵƗ នេទ 

 
15. Does your family have access to SWM service?  

េតƙីគȫǒររបស់អƒកǇនេƙបីេសǏƙបមូលសំǍមែដរឬេទ? 

Yes ǋន 

No ƵƗ នេទ 

 

16. If yes, who provide SWM services? 
ƙបសិនេបǋីន េតីអƒកǁƺអƒកផƎល់េសǏƙគបƙ់គងសំǍម នងិសំណល់រងឹǄងំេǆះ? 

Local government ǕƺƇ ធរមូលƽƊ ន 

Private company ƙកȩមហុ៊នឯកជន 

International Organization/NGO អងƀƳរអនƎរƺតិ ឬអងƀƳរេƙǤរƽƊ ភǇិល 

Joint government and private company សហƳររមួƵƒ ƺមួយǕƺƇ ធរ នងិƙកȩមហុ៊នឯកជន 

No service provided ƵƗ នេសǏƙគបƙ់គងƳកសំណល់រងឹេទ 

Other េផƞងេទȢត          
 

17. How much do you pay to SWM Services by monthly (in USD) 
េតƙីគȫǒររបស់អƒកចំǁយេលីេសǏƙបមូលសƙǋម (េសǏƙគបƙ់គងƳកសំណល់រងឹ) ƙបƸែំខអស់ប៉ុǆƗ ន ដុǎƚ រ កƒុង ១ែខ 

  US$/month ែខ 

     
18. How often does your garbage get collected? 

េតƳីរƙបមូលសំǍម នងិសំណល់រងឹ(សƙǋម) េធƛីេឡងីេទȢងǄត់កƙមិតǁែដរ? 

Every day េរȢងǍល់ៃថƂ 

Every 2 days េរȢងǍល់ ២ៃថƂមƎង 

Every 3 days េរȢងǍល់ ៣ៃថƂមƎង 

More than 3 days េលីសព ី៣ៃថƂមƎង 
 

19. How would you rate the efficiency SWM services in your area? 
េតអីƒកគតិǃ េសǏƙគបƙ់គងសំǍម និងសំណល់រងឹ (Ƴរƙបមូលសƙǋម) េǷកƒុងតបំន់របស់អƒក ǋនƙបសិទƑǊពកƙមិតǁ

ែដរ? 

Excellent លơǁស់ 

Good លơ 

Fair មិនសូវលơ 

Poor មិនលơេǒះ 
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No service provided មិនǋនេសǏេទ 

Don’t know មិនដងឹ 
 

20. Do you think vulnerable groups have equal access to SWM services?  
េតអីƒកគតិǃ ƙកȩមមនុសƞƷយរងេƙƵះƺងេគ ដូចǋនǍយកƒុងបȥƅ ីƴងេƙƳម ƙតȪវǇនេគគតិគូរ ឬǍប់បȥƃូ លឲƘទទលួǇន

េសǏƙបមូលសំǍម នងិសំណល់រងឹ ដូចƙបƺពលរដƊទូេǵែដរឬេទ? ǕចគូសǇនេលីសព ី១ 

Children កុǋរ   Poor household (ID poor I & II) ƙគȫǒរƙកƙីក (ƙកកƙមិត ១ និង២) 

Elderly Ƹស់ជǍ   People living with HIV/AIDS អƒកផƐុកេមេǍគ ហុវី/េអដស៍ 

Minority ជនƺតǊិគតចិ  People with disability ជនពƳិរ 

Orphan កុǋរកƙំǉ   Widows ȜសƎីេមǋ៉យ 

Women ȜសƎី 

Youth យុវជន 

 

21. Do you think those vulnerable groups have been engaged in local planning,  implementation 
and monitoring process? េតអីƒកគតិǃ ƙកȩមមនុសƞƷយរងេƙƵះǄងំេǆះ ƙតȪវǇនេគេលីកទឹកចិតƎចូលរមួ កƒុង

ដំេណីរƳរៃនƳេរȢបចែំផនƳរ ƳរេរȢបចថំវƳិ ƳរƙតȫតពនិិតƘǂមƽន ែដរឬេទ?  ƙបសិនេបីǋន សូមគូសកƒុងƙបអប់

ǄងំǔយƴងេƙƳម ែដលƙតȪវនងឹចេមƚីយរបស់Ƶត់។ 

Example ឧǄហរណ៍៖ 
 Planning  

េរȢបចែំផនƳរ 
Implementation  

ƳរអនុវតƎ 
Monitoring 

ƳរពនិតិƘǂមƽន 

Children កុǋរ    
Elderly Ƹស់ជǍ    
Minority ជនƺតǊិគតចិ    
Orphan កុǋរកƙំǉ    
People with disability ជនពិƳរ    
Poor household (ID poor I - II) 
ƙគȫǒរƙកƙីក (ƙក១ - ƙក២)    

People living with HIV/AIDS 
អƒកផƐុកេមេǍគ ហុវី/េអដស៍ 

   

Widows ȜសƎីេមǋ៉យ    
Women ȜសƎ ី    
Youth យុវជន    

 
D.  Accountability from responsible agencies 

 គណេនយƘǊពរបស់Ǌគី ឬǊƒ ក់ƷរទទលួខុសƙតȪវ 

 
22. Do you think that citizens should engage more with DMs/CSs on SWM issues?  

េតអីƒកគតិǃ ƙបƺពលរដƊគបƓទីទួលǇនƳរជរំុញឲƘចូលរមួបែនƏមេទȢត ƺមួយǕƺƇ ធរមូលƽƊ នេǷǃƒ កƙ់កȩង ƙសȩក នងិឃុំ

សƷž ត ់ǉក់ពន័ƑនឹងƳរƷរƙគប់ƙគងសំǍម និងសំណល់រងឹែដលឬេទ? 

Yes Ǉទ ឬƸស 

No េទ 
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Don’t know មិនដងឹ 

 
23. If yes, what aspects? 

ƙបសិនេបី ǇទឬƸស់ េតីគបƓចូីលរមួកƒុងសកមƗǊពអƛីខƚះ? 

Planning ƳរេរȢបចែំផនƳរ 

Budgeting ƳរេរȢបចថំវƳិ 

Decision making (E.g. set price of SWM service…) ƳរសេƙមចចតិƎ (ឧ. Ƴរកណំត់ៃថƚេសǏ...) 

Monitoring and evaluation ƳរƙតȫតពនិិតƘǂមƽន នងិƳរǏយតៃមƚ 

Awareness raising campaign យុទƑǆƳរផƞពƛផǜយអបរ់ ំនិងេលីកមƕស់Ƴរយល់ដឹង 

Other េផƞងេទȢត 

 
24. Are there any methods that you could recommend? 

េតǋីនវធីិǒȜសƎអƛីខƚះ ែដលǕចជួយរមួចំែណកកƒុងƳរជរំុញƳរចូលរួម? 

Public Information Board ƳƎ រេខȢនផƞពƛផǜយព័ត៌ǋន 

TV, Radio ទូរទសƞន៍ វទិƘុ 

Social Media បǁƎ ញសងƀម 

Website េគហទំពរ័ 

Public Forum/Town Hall Meeting េវទƳិ ឬƳរƙបជំុ 

Elected local government councilors ƙកȩមƙបកឹǜ ឬអភិǇលƺប់េƹƒ ត 

Village chief ƙបǅនភូម ិ

Religious leader អƒកដកឹǆǒំសǆ 

Other េផƞងេទȢត 

Don’t know មិនដងឹ 

 
25. Have you or a household member taken part in the monitoring and/or evaluation of SWM in 

the last 12 months? េតអីƒក ឬសǋជិកកƒុងƙគȫǒររបស់អƒក ǅƚ ប់ǇនចូលរមួកƒុងសកមƗǊពƙតȫតពិនិតƘǂមƽន ឬǏយ

តៃមƚƳរƷរƙគបƙ់គងƳកសំណល់រងឹ ែដរឬេទ? 

Yes ǅƚ ប់ 

No មិនǅƚ ប់ 

Don’t know មិនដងឹ 

 
26. Is there a complaint mechanism available in your area?  េតេីǷកƒុងតំបន់របស់អƒកǋនេរȢបចយំនƎƳរ

សƙǋប់ទទលួǉកƘបណƎឹ ងតǏ៉ Ǆក់ទងនងឹƳរƙគបƙ់គងសំǍម នងិសំណល់រងឹែដរឬេទ? 

Yes ǋន 

No មិនǋន 

Don’t know មិនដងឹ 

 
27. If yes, please list the mechanisms        

ƙបសិនេបǋីន សូមេរȢបǍប់យនƎƳរេǆះ េតǋីនអƛីខƚះ 
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28. Have you or anyone in your household filed any complaint on SWM in the last 12 months? 

េតអីƒក ឬសǋជិកកƒុងƙគȫǒររបស់អƒក ǅƚ ប់បƎឹងតǏ៉ អំពƳីរƙគបƙ់គងសំǍម នងិសំណល់រងឹ(ឬសƙǋម) ែដរឬេទ សƙǋប់រ

យៈេពល ១២ែខ ចុងេƙƳយេនះ? 

Yes ǅƚ ប់ 

No មិនǅƚ ប់េទ 

Don’t know មិនដងឹេទ 

 
29. If yes, have the issues been addressed (on going and resolved)?  

ƙបសិនេបǅីƚ បǇ់នបƎឹងតǏ៉ េតីបណƎឹ ងតǏ៉េǆះ (ឬǄងំេǆះ) ƙតȪវǇនេគេƽះƙǒយ (ឬកកំ៏ពុងេƽះƙǒយ)ែដរឬេទ? 

Yes Ǉទ ឬƸស 

No ƵƗ នេទ 

Don’t know មិនដងឹេទ 

 
30. Please select the most relevant development goals for your local administration (top 5 only) 

សូមេƙជីសេរសីេƵលេǮអភវិឌƌនƙ៍បកបេƽយនិរនƎǊព Ǆងំǔយǁែដលǉក់ពន័Ƒƺងេគបំផុត (េƙជីសេរសី ៥)។  

ចǁំ៖ំ អƒកសǋƖ សនƙ៍តȪវេƙបƳីតរូបǊពនិមƗិតសȦƈ  បƷƟ ញេដីមƓឲីƘƵត់ (អƒកេឆƚីយសǋƖ សន៍) គិតេមីល រចួេƙជីសេរសី 

No. SD Goals េƵលេǮអភិវឌƌនƙ៍បកបេƽយនិរនƎǊព 
1 No poverty ƵƗ នǊពƙកƙីក 
2 Zero hunger ƵƗ នǊពេƙសកƶƚ ន 
3 Good health and well-being ǋនសុខǊពលơ និងសុខុǋលǊព 
4 Quality education អបរ់ƙំបកបេƽយគុណǊព 
5 Gender equality សមǊពេយនឌ័រ 
6 Clean water and sanitation ទឹកǒơ ត និងអǆម័យ 
7 Affordable and clean energy ǃមពលេកតីេឡងីវញិ និងǃមពលǒơ ត 
8 Decent work and economic growth ǊពǋនƳរƷរសមរមƘ និងេសដƊកិចƃរកីចេƙមីន 

9 Industry, innovation and infrastructure ឧសǜហកមƗ ƳររកេឃញីថƗី និងេហƽƊ រចǆសមƕ័នƑ 
10 Reduced inequalities ƳរƳត់បនƏយវសិមǊព (គǋƚ តៃនǊពមនិេសƗីƵƒ ) 
11 Sustainable cities and communities និរនƎរǊពទƙីកȩង និងសហគមន៍ 
12 Responsible consumption and production ƳរេƙបƙីǇស់ƙបកបេƽយƳរទទួលខុសƙតȪវនិងƳរផលិត 
13 Climate action វǅិនƳរǕƳសǅតុ 
14 Life below water រុកſƺតិេƙƳមទកឹ នងិមƸƄ  
15 Life on land ជីវតិេǷេលីដ ី
16 Peace, justice and strong institutions សនƎិǊព យុតិƎធម ៌និងƳរពƙងឹងǒƏ ប័ន 
17 Partnerships for the goals Ǌពƺៃដគូសƙǋប់េƵលេǮ 

 
31. In which areas of rural public services should your local government take priority actions to 

improve the quantity and quality of service? Select your top 5 priority.  
កƒុងចំេǁមេសǏƴងេƙƳម េតីេសǏǁខƚះ ែដលអƒកគិតǃƺǕទǊិពសƙǋប់រដƊǇលមូលƽƊ នរបស់អƒកƙតȪវពƙងីកបែនƏម 

និងែកលមơគុណǊព? ចូរេƙជីសយក សកមƗǊពǕទǊិពចំនួន ៥  
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ចǁំ៖ំ អƒកសǋƖ សនƙ៍តȪវេƙបƳីតរូបǊពនិមƗិតសȦƈ  បƷƟ ញេដីមƓឲីƘƵត់ (អƒកេឆƚីយសǋƖ សន៍) គិតេមីល រចួេƙជីសេរសី 

Cleaning streets and public areas ƳរេǇសសǋơ តផƚូវ នងិទីǅƚ ǒǅរណៈ 

Collecting garbage (SWM) Ƴរƙបមូលសƙǋម (ƙគបƙ់គងƳកសំណល់រងឹ) 

Access to water (wells, truck delivery, etc.) Ƴរផƀត់ផƀង់ទឹក (អណƎូ ង ឬដឹកទឹកែចកƸយ ។ល។) 

Climate Change Adaptation ƳរបនǜុƺំមួយƳរែƙបƙបȫលǕƳសǅតុ 

Disaster Risk Reduction ƳរƳតប់នƏយǓនិភយ័េƙƵះមហនƎǍយ 

Education Ƴរអប់រ ំ

Fire brigade Ƴរពនƚត់អគƀីភ័យ 

Health promotion, set up dispensary Ƴរេលីកកមƕស់សុខǊព ឬេរȢបចបំេងžីតគǎិនƽƊ ន/ប៉ុសƎ៍សុខǊព 

Issuing land certificates/Land documents ƳរផƎល់វȦិƈ បនបƙ័ត ឬបណ័ƍƳន់Ƴប់ដធីƚី 

Issuing vital registration acts/birth certificates Ƴរចុះបȥƅ ីកំេណីត និងផƎល់សំបុƙតបȦƅ ក់កំេណីត 

Installing street lights ƳរេរȢបចំេភƚីងបភំƚឺǂមដងផƚូវ 

Public law enforcement and order ƳរពƙងឹងƳរអនុវតƎចǙបǒ់ធរណៈ និងបទបȦƅ េផƞងៗ 

Public housing Ƴរǒសង់លំេǷƽƊ នǒǅរណៈ 

Road construction Ƴរǒសង់ផƚូវ 

Road maintenance ƳរែថǄផំƚូវ 

Road safety ƳរǅǆសុវតƏិǊពǂមផƚូវ 

Water and sanitation Ƴរផƀត់ផƀង់ទឹកǒơ ត នងិអǆម័យ 

Other េផƞងេទȢត សូមេរȢបǍប ់     

 
32. Do you have any comments on improving SWM? 

េតអីƒកǋនេǌបល់អƛីេផƞងេទȢត Ǆក់ទងនឹងƳរƙគបƙ់គងសំǍម និងសំណល់រងឹែដរឬេទ?    
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Annex 5: Sample size of SWM Baseline Survey 
Tool to be used T1, T2 T2 T3 

F_HHH MAL_TOT FEM_TOT FAMILY Sample 6.24% 
Date and HH DM CS Village  

11-27 Feb 
Total HH: 42 HHs 

Ang Snoul 
Bek Chan 

Thmei 18 333 351 98 6 HHs 
Trapaing Krasang 24 450 468 127 8 HHs 
Tnaot Muoy Daeum 0 244 253 89 6 HHs 

Damnak Ampil 
Damnak Ampil 25 350 344 200 12 HHs 
Kdan Roy 15 406 384 172 10 HHs 

12-15 Mar 
Total HH: 80 HHs 

Kampong 
Tralach 

Long Vaek Anlong Tnaot 38 537 573 274 17 HHs 
Ou Ruessey Sala Lekh Pram 37 1089 1214 541 34 HHs 

Ta Ches 
Svay Krom 51 608 640 273 17 HHs 
Kampong Ta Ches 26 326 325 187 12 HHs 

22-26 Mar 
Total HH: 78 HHs 

Stueng Treng Stung Treng 
Phom Prek 40 2436 2330 893 56 HHs 
Phomspean Thmor 26 885 911 348 22 HHs 

Total 3 DM 6 CS 11 villages 300 7,664 7,793 3,202 200 HHs 
 

  



Inclusive Governance Baseline Survey, UNDP 2019 Page 66 
 

Annex 6: List of surveyors and respondents  
 
List of surveyors 

No. Name Gender Role Institution Telephone Email 
1 Khim Phearum Male SWM Consultant/TL Freelance 017 554336 Phearum9khim@gmail.com 
2 Lorn Trob Male Surveyor Freelance   
3 Venh Menghour Male Surveyor Freelance   
4 Yee Chankea Male Surveyor Freelance   
5 Preung Thearith Male Surveyor Freelance   
6 Keo Khenalen Female Surveyor Freelance   
7 Seang Sonyda Female Surveyor Freelance   

 

List of respondents in FGDs 

Name Sex Roles Telephone Email 
Nim Ny Radeth Male District Governor of Angsnoul 089 63 9999  
Nor Sovannrith Male Duty district governor of Angsnoul in-charge SWM 015 31 35 35  
Pres Sharom Male District council member of Angsnoul 012 530959  
Nu Sokhorn Male District council member of Angsnoul 012 757765  
Eang Hong Male District council member of Angsnoul 012 85 09 66  
Hem Sineun Male District council member of Angsnoul 012 64 46 90  
Sa Muntheun Male District council member of Angsnoul 012 25 25 01  
Cheng Nam Male District council member of Angsnoul 012 62 12 02  
Min Phy Male District council member of Angsnoul 016 6727 29  
Chea Yim Male District council member of Angsnoul 012497887  
Min Sophat Male Chief of administrated office of Angsnoul 015 72 82 53  
Horn Phally Male Deputy director of administration of Angsnoul 012 58 20 69  
Ros Rum Male Office chief of inter-sector of Angsnoul district 012 970760  
Keo Nareth Male Office chief for commune support 01255 0569  
Kann Chanraksmey Male Vice chief of procurement office 098 22 63 41  
Oth Veasna Female 1st Commune Council of Bekchan commune 012 73 40 84  
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Name Sex Roles Telephone Email 
Kong Nap Sry Male 2nd Commune council of Bekchan commune 012 71 44 70  
Dok Reth Male Commune Chief of Bekchan commune 012 82 68 91  
Sum Kalyan  Female Commune Chief of Damnak Ampil 012 99 20 97  
Nai Lai Male 1st Commune council of Damnak Ampil, Agriculture 012 983 845  
Hou Sethat  Male 2nd Commune council of Damnak Ampil, Admin 012 619096  
Rorn Vannak  Male Commune Council of Damnak Ampil, General affair 010 98 2838  

Chhut Dim Male Commune Council of Damnak Ampil, Conflict resolution 093 94 9889  
Oun Chanty Male Environmental office chief of Kg. Tralach district  092 817792  
San Sam Ath Male Deputy District Governor of Kg. Trolach district  077 91 20 05  
Sann Sam Pheap Female Officer of Kg. Tralach district, Public Admin 099 22 00 25   
Mov Sokhum Male Kg. Tralach District council, in-charge SWM and WATSAN 095 771107  
Moa Heng Male District council member of Kg. Tralach district, SWM and WATSAN 097 87 72 255  
Noun Soth Male Commune Chief of Kampong Tralach commune 095 716258  
Svey Sim Female 1st Commune council Kampong Tralach, in charge Woman and Children’s affair 097 5515732  
Venn Thai Male 2nd Commune council Kampong Tralach 097 8426468  
Mar Mai Sam Female Commune council, in charge Women and Children’s affair and WATSAN 089 742552  
Earn Mony Male Commune Clerk 017594294  
Chea Vanna Male Commune Chief of Oreussey commune 092832138  
An Chiv Preng Male 1st Commune Council of Oreussey commune 092 93 36 01  
Sorm Bunkorng  Male 2nd Commune Council of Oreussey commune 089 88 13 97  
Kuy Bunly  Male Commune Chief Assistant, Commune Council 012 41 98 31  
Him Moe Male Commune Council, Public Function 078243883  
Ros Chhorn Male Commune Focal Point, M&E 097844 338  
Chhim Piset  Male  Commune Clerk 012221186  
So Sonary Female Sala Lek Pram Village Chief 012 68 9018  
Srey Sareth Male Anglong Thnort village chief 085 66 85 78   
Touch E Male Commune Chief of Loungvek Commune 015 68 69 81   
Buth Sareun Male 1st Commune council of Loungvek Commune 010 9437 57  
Hong Heng Female 2nd Commune council of Loungvek, in-charge Women and Children’s affair   
Yim Sophal Male Commune Council member, in-charge agriculture affairs 070888223  
Sok Sophal Male Commune Council member, SWM Focal Point 0963914573  
Sai Kosal  Male Municipality Governor of Stung Treng 012 46 95 21  
Pich Ramy Male Deputy Municipality Governor, SWM Focal Point 012 402944  
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Name Sex Roles Telephone Email 
Yeung Srey Peary Female Deputy Municipality Governor in-charge  WC’s affairs, eco, finance, social affairs 097 7965592  
Seng Bunna Female Procurement and Administration director 092 43 13 24  
Sy Villai Female Vice chief of administration office, Finance 012 75 3194  
Leu Tith Male Chief of Stung Treng Municipality Council 071 9393 399  
Roth Vandeth Female Chief of Stung Treng Municipality Council 097 9592 727  
Plong Kheng Male Chief of Stung Treng Municipality Council 012 236466  
Gno Khamnak Male Chief of Stung Treng Municipality Council 012 970 966  
Chheun Noun Male Chief of Stung Treng Municipality Council 097 7398 811  
Dav Pin Male Chief of Stung Treng Municipality Council 097 9637425  
Chea Vann Male Chief of Sangkat Stung Treng  012 321108  
Chann Leakna Female 1st Sangkat Council in-charge economic affairs 0979514414  
Mao Bun Male 2nd Sangkat Council in-charge health and social affairs 017366700  
Lon Yu Male Sangkat council member of Sangkat Stung Treng 0882304401  
Vy Kham Saneth Female Sangkat council member, in-charge Women and Children’s affair 0972907949  
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Annex 7: Project Result Framework and Indicators   

VII. Result framework (the Matrix) Intended Outcome as stated in the UNDAF/Country Programme Results and Resource Framework:  

UNDAF Outcome 3: By 2018, national and subnational institutions are more transparent and accountable for key public-sector reforms and rule of law; are more 
responsive to the inequalities in enjoyment of human rights of all people living in Cambodia; and increase civic participation in democratic decision-making.  
Outcome indicators as stated in the Country Programme Results and Resources Framework, including baseline and targets: (useful to have wording of the outcome indictor) 
Output 2.1: Mechanisms and channels for government-citizen dialogue exist that establish long-term accountability relationships. 
UNDP Strategic Plan (2018-2021) Outcome 2: Accelerate Structural Transformations for Sustainable Development  
Project title and Atlas Project Number: Inclusive Governance for Service Delivery and Social Accountability (Project No. TBC) 

Expected objective 
and key outputs 

Indicators Data sources Baseline Targets (by frequency of data collection Data collection 
methods 

Value Year Year 1 Year 2 Final  
Output 1: 

Selected DM/CS more be 
able in performing their 
roles in local service 
delivery, with a focus on 
SWM 

 

 

 

 

 

 

% of DM/CS councilors and 
officials reporting 
improvement in their 
performance as a result of 
training and other capacity 
development supports they 
receive from the project (by 
sex, age)  

Project 
Primary data 
collected 
through focus 
group 
discussions.   

To be 
collected 

2018 TBD TBD At least 70% of the 
total sample 
 

Regular and interval 
assessment to done 
by project team and 
contracted 
consultant  
 
 

Extent to which the design/ 
development of key UNDP’s 
supported local governance 
services is inclusive and 
participatory 

Project 

Primary data 
collected 
through LG FGD  

1-Limited 
Extent  

 

 n/a n/a 3-Great Extent Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

# of local citizens access to 
SWM collection services 
(waste regularly collected 
according to the guideline 
set) 

Project 

 

To be 
collected  

2018  To be 
determined 
after baseline 
exercise 

To be 
determined 
after baseline 
exercise 

To be determined after 
baseline exercise 

Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 
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 # of local small business 
access to SWM collection 
services (waste regularly 
collected according to the 
guideline set) 

Project 
 

To be 
collected  

2018 To be 
determined 
after baseline 
exercise 

To be 
determined 
after baseline 
exercise 

To be determined after 
baseline exercise 

Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

Should there be an 
Output 2 here (ref. project 
description)?  
 
Output 2: 
 
 
 

 Project 
Primary data 
collected 
through LG FGD 
and people 
perception 
surveys 

1-Limited 
Extent 
 

 n/a n/a 3-Great Extent Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

# of complaints filed relating 
to SWM 
 

Project 
Primary data 
collected 
through LG FGD 
and people 
perception 
surveys 

To be 
collected 

2018 At least 15% At least 30% At least 30% of the 
total SWM service 
clients 

Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

% of complaints relating to 
SWM that are 
addressed/resolved.  
 

Project 
Primary data 
collected 
through LG FGD 
and people 
surveys 

To be 
collected 

2018 At least 25% At least 50% At least 50% of the 
total complaints filed 

Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

Output 3 

L Lessons learned from 
the project shared and 
used effectively to scale-
up and inform policy 
changes 

 

 

# of new DM/CS adopting 
the SWM model (structure 
and workplan in place) 

Project 0 2018 1 2 At least 3 DM/CS Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 

# of new DM/CS plans to 
adopt the SWM model 
(DM/CS leader decision) 

Project 0 

 

2018 2 3 At least 5 DM/CS Regular and interval 
assessment to done 
by project team and 
contracted 
consultant 
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Annex 6: Sample of letter sent to DMs 
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References: 
- Prakas 073 of MoE on the use of basket fund for SWM implementation  
- Regulation 1070 of MoE on the implementation of sub-decree 113 on SWM 
- Guideline on implementation of SW function for multi sectoral/inter-ministries 
- RGC Sub-decree 113 on solid Waste Management 
- Municipal solid waste management: Constraints and opportunities to improve capacity of local 

government authorities of Phnom Penh Capital 
- Suitability assessment for handling methods of municipal solid wastes 
- Assessment of Public–Private Partnership in Municipal Solid Waste Management in Phnom 

Penh, Cambodia 
- Households’ knowledge, attitudes, and practices toward solid waste management in suburbs of 

Phnom Penh, Cambodia 
- Solid Waste Generation and Life Life-Span with Credible Growth Forecasts Waste Generation, 

Volume and Composition (Asia Foundation) 
- Final report for a study research on Improving Waste Management in Phnom Penh taking into 

account Study & Analysis on (Asia Foundation) 
- Project documents: proposal, Logframe/Result Framework/Indicators 
- Relevant policies, guidelines, sub-decree, Regulations as listed below: 

 
 

 
 


