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1. Executive Summary

SWM Baseline Survey is a unique panel data set covering 200 HHs from 11 villages, 6 communes/
sangkats (Damnak Ampil, Bekchan, Loungvek, Oreussey, Taches, Stung Treng) and in 3 target
Municipalities/Districts (Kandal, Kampong Chhnang and Stung Treng) in Cambodia. These selected
capital/provinces represent three categories of landscape (Floodplain, Tonle Sap and Mountainous) of
Cambodia. Sampling frame and sampling procedure of this survey were done based on numbers of
consultation with international experts of UNDP based in BKK, Thailand and UNDP in Cambodia. The
sampling distribution was determined mainly based on method of probability proportional to size
(PPS) with sample size of 6.24% of population in the selected villages based on sample size calculator

which determine the number of respondents needed in this survey is to ensure statistically significant
results and to minimize the margin of error. The respondents of the survey (including local citizen,
local business, CS councilors, DM councilors and Board of Governors/leaders) who were selected for
interview.

The survey started in the third week of January 2019. Six well-trained surveyors, which consist of a
supervisor team leader and each team member is able to use Google form for data entry after data
collection with daily basis, they were deployed to conduct interview from 11 February to 26 March
2019 and completed data entry within same period. The survey was divided into two rounds according
to geographical features of Cambodia. The first round focused in Angsnoul district, Kandal province
where is closer to central location covered 42 HHs and 4 FGDs; which aimed at re-testing the survey
tools and initial review data gathered related SWM and local governance etc. and in order to ensure
all data gathering can be complied with Local Governance Dashboard (LOGOD) which was introduced
by BRH/UNDP. The completed questionnaires were partially adjusted twice (with coding, designed
label, type, value, and measurement) prior conducting data entry into Google form system, generated
data set (with excel format) and sent to UNDP/BRH to review and agreed before moving to the next
districts. The second round covered the two DMs namely Kampong Tralach and Stung Treng covered
158 HHs interview and 8 FGDs.

The whole survey covered 200 HHs (including local citizens, local business (as well as vulnerable
household such as women head household, elderly, ID poor I-Il, people living with HIV/ADIS, orphan)
from randomly selected 11 villages in 6 Commune/Sangkat in 3 District/Municipality/Khan. 12 FGDs
consisted 53 Board of District Governors and its councilors and commune counselors. At the end of
March, the field survey was completely defined respondents successfully. LOGOD data was collected
and produced its data set shared to BRH/UNDP for further development of LOGOD dashboard at BRH
level.

Upon the completing of field survey and data entry, there were some minor challenges in terms of
coding due some open-ended questions related local governance were different from one DM/CS to
another. It is observed that SWM and good governance is not so familiar by local people yet. The
design of the survey focus on three areas: (i) Access to information, (ii) Access to SWM services, (iii)
Accountability from responsible agencies (including community participatory planning, implement-
tation and monitoring). Assessing local governance and levels of performances of DM/CS leaders and
councilors were cross-checking with household head interview rather than family member and allow
individual leaders and councilors to conduct self-assessment by using tool 2b.
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Summary of baseline data generated as following:

Output 1. DM/CS are abler to perform their roles in local service delivery with a focus on SWM

Indicator 1.1:

Indicator 1.2:

Indicator 1.3:

Indicator 1.4:

39.66% of DM/CS councilors and officials reporting improvement in
their performance as a result of training and other capacity
development, see table 4

The design/development of key UNDP’s supported local governance
services is inclusive and participatory were rated by local citizen and
small business households (HH interview) in the 3 DMs, the result found
Limited extent (see table 5)

75 local citizen households have access to SWM collection services (with
waste regularly collected according to the guideline set), see table 12.
190 small business households have access to SWM collection services
(waste regularly collected according to the guideline set), see table 12.

Output 2. Local citizens more aware and empowered in service delivery process, with focus on

SWM

- Indicator 2.1:
- Indicator 2.2:

15 complaints filed relating to SWM
6 out of 15 (40%) of complaints relating to SWM that are addressed.

Output 3. Lessons learned from the project shared and used effectively to scale-up and inform

policy changes

- Indicator 3.1:

- Indicator 3.2:

0 of new DM/CS adopting the SWM model* developed and tested under
the project (structure and WP in place)

0 of new DM/CS plans to adopt the SWM model? developed and tested
under the project (DM/CS leader decision)

1 The project has been recently implemented and DM/CS haven’t developed or tested any SWM model yet
2 The project has been recently implemented and DM/CS haven’t adopted any SWM model yet
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2. Introduction

In 2015 RGC decided to transfer the solid waste management (SWM) service delivery function from
the Ministry of Environment (MoE) to District and Municipality (DM). While this is a positive move, the
existing assessment suggests that the implementation of the policy has been partial and uneven. The
roles and responsibilities of DM versus other stakeholders still need clarification, enforcement of
specific rules is still pending, the issue of funding transfer and budget management at the sub-national
level keeps coming up, and more importantly, it is unclear how local citizens should be engaged in an
urban setting, with relation to urban-focused services such as SWM.

UNDP also has a growing portfolio of work related to local service delivery — in solid waste, social
housing, and local economic development, among other areas. Bringing experiences from this work
into efforts to support the de-concentration and decentralization agenda will be useful in sharpening
local governance effectiveness and supporting service improvement. UNDP initiatives have trialed
several service consultation and feedback devices and promoted the enabling function of local
governments to address local service needs. A particularly noteworthy area is that of solid waste
management (SWM), where UNDP has engaged with the central Government and with the
management of Special Economic Zones to find creative solutions. This might be transferred to local
governments and used as an example for the governance of other local services. SWM is a source of
particular national and local concern in Cambodia.

Cambodia produces 3.65 million tons of trash per year, in average person eats 70,000 pieces of
microplastics each year. In Phnom Penh, each person uses around 2000 plastic bags per year. Average
usage time of a plastic bag is around 15 minutes and each year, 78 million Styrofoam packages are in
Cambodia. Among rivers that carry the most plastics out to the sea, 15 of the tops 20 are in Asia.

In line with the overall objective, the project proposes to achieve three related outputs as following:
(i) Capacity development on local service delivery for DM/CS, (ii) Citizen engagement and
accountability, (iii) Advocacy and communication in selected areas through the introduction and
implementation of certain local service delivery models. These models should reflect local needs, local
initiatives, key national policies and regulations, which can be scaled up and used as evidence for
further policy discussion. In order to achieve the project’s results, a number of key potential
stakeholders are identified. These are both at the national and sub-national levels. At the national
level, these include Mol (Department of Functions and Resource), NCDD-S (Policy Analysis and
Development Division), MoE, MoEF, ASAC, NGOs and at the sub-national level include provincial
administration along with PDoEF and PDoE, DM and CS administrations, local citizens, schools, and
private companies.

The baseline aims at identifying key findings and the baseline data within the target DM and CS by
focusing on: (i) % of DM/CS councilors and officials reporting improvement in their performance as a
result of training and other capacity development supports they receive from the project, (ii) Extent
to which the design/development of key UNDP supported local governance services is inclusive and
participatory, (iii) Number of local citizens access to SWM collection services, (iv) Number of small
business access to SWM collection services, Number of complaints filed relating to SWM, (v)
Percentage of complaints relating to SWM that are addressed, (vi) Number of new DM/CS adopting
the SWM model developed and tested under the project and (vii) Number of new DM/CS plans to
adopt the SWM model developed and tested under the project. In addition, a monitoring and
evaluation framework needs to be established to measure the achievements of the project during the
course of implementation.
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3. Literature review

3.1. Environmental context with focus on waste management and pollution in general in
Cambodia

Overall of the country, there is estimated that 2 billion plastic cups are used each year from street
vendors alone. In Cambodia over 832 million pieces of Styrofoam are used annually by street vendors
alone while worldwide uses about 2 million plastic bags every minute.

LANDFILL: the figure shows the total amount
of waste rapidly increased from 2009 - 2017

808,529.99

717,434.77
681,905.00
617,489.48
® The average waste 532,471.18
: : 492,379.64

amount in 2017 is 442,468.97

2,215t0n/day 409,335.64
® About 60,000 ton =

12% of total waste

177,233.95
amount was
increased yearly. .

2009 2010 2011 2012 2013 2014 2015 2016 2017

Amount of Wastes (Kg)

Source: MoE

Municipal Solid Waste in Phnom Penh was forecasted to increase from approximately 1,286 tons day
in 2013 to 3,112 tons day in 2030%. Phnom Penh Waste Management Affair Department has been
established since 2014 while DMs have just recently been declared the RGC’s Sub-Decree 113 on SWM
and its Prakas on the use of SWM budget allocation and mobilization of external sources. However,
the design of this baseline survey was not covered solid waste forecasting of the 3 DMs (Angsnoul,
Kampong Tralach and Stung Treng) but due to rapid growth of local markets, numbers of factories and
local tourisms, it creates many challenges among local government on managing solid wastes locally.

Several recent researches indicate that in urban area of Phnom Penh, it is estimated that 1.5 million
Styrofoam containers are used each week, 4 million plastic cups are used each week; this equals
203,070,400 cups each year. When burned, Styrofoam releases more than 90 different hazardous
chemicals including carbon monoxide and Styrene gas, which might trigger caner.

“To ban on plastic pollution, the Ministry of Environment introduced new regulation for the use of
plastic bags. The Ministry of Environment is also considering plans for jute bags as an alternative, and
the school curriculum is being updated to help educate future generations on the harm caused by
plastics. One promising idea to effectively fight plastic pollution is known as the circular economy,
which focuses on waste Reduction, Reuse and Recycling (3R). In a circular economy, waste is treated
as valuable materials that should be reused or recycled, not only in order to reduce the volume of
waste but also in order to generate new economic opportunities”.

3 Solid Waste Generation and Life Life-Span with Credible Growth Forecasts Waste Generation, Volume and
Composition, Asia Foundation 2015
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3.2. Relevant policy, strategies and regulation related to Good Governance, D&D, SWM and
gender equality

The government, especially the Ministry of Environment (MoE), introduced policies and regulations
regarding MSWM. However, the capacity and competence seem needed to be enhanced for further
improvement of SWM. The recent decentralization of SWM, as re-enforced by the RGC’s sub-decree
113 (RGC, 2015). The sub-decree aims to sustainably improve WM in a transparent and accountable
manner to ensure environmental stability. The sub-decree 133 states that SWM shall be carried out
through the decentralization system to the local government, and the responsibility has been shifted
to provincial, municipal and district levels. The MoE and NCDDS have established a joint declaration
to facilitate, coordinate, and support the sub-national level, especially the local government to
implement the decentralization of SWM effectively (Mol, 2016). As critical movement, it is suggested
that proper management would only exist on the legal foundation. Therefore, the law enforcement is
one of the most important roles to enhance inclusive governance for service delivery and social
accountability at all levels.

In 2015, the RGC has issued the laws on solid waste management, including sub-decree 36 in 1999,
inter-ministerial declaration 80 in 2003, and other regulations at both national and sub-national levels.
However, many challenges have remained, and the performances of the local government and
responsible line departments are affected by inadequate financial resources and facilities. Based on
local orders, instruction, notification, decisions were made by the higher governors, the DMs have
established sub-committee or working groups consists of several officials and local authorities to be
in-charge local planning and implementation of SWM including disposal, collection, transportation,
storage, recycle, minimize and dumping.

Sub-decrees, inter-ministries Prakas and many declarations have been made to re-enforce the
implementation of SWM:
- Prakas 073 of Inter-Ministries on budget allocation for SWM (2015)
- RGC’s sub-decree 113 on SWM (2015)
- Development of a new 3R’s national strategy (2009)
- Environment Guideline on SWM in Kingdom of Cambodia (2006)
- Declaration on SWM of industries, factories and companies (2003)
- Declaration on urban and provincial SWM (2003)
- Declaration on industrial hazardous-waste management (2000)
- Declaration on the provision of duties on carry out the sub-decree on water pollution
control and sub-decree on SWM for urban and provincial environmental department
(1999)

The desk review and FGDs found that the law enforcement and implementation are still needing to be
strengthened and require more support enhance local capacity with better attention from local
authorities and relevant agencies. The function transfer to local government shall include clear term
of references for personnel re-assighment, in order to ensure proportionally affected the LGS’
administration. The local government play a key role in coordinating with other stakeholders and to
address local complaints, when raised by community people. All district governors and counselors
have shown their commitment to re-identify or standardize of SWM.

Solid Waste Management (SWM) is a challenge for all urban areas of Angsnoul and Kampong Tralach
district and Stung Treng Municipal due to the increasing volume of waste produced and insufficient
collection capacity of existing SWM service providers. Urban environmental issues effect on health as
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well as living conditions in general. Improving SWM (including disposal, collection, transport, store,
recycle, minimize and dumping) through strengthening local governance is required in response to
rapid urbanization and industry development. The baseline survey report focus on the current status
of solid waste management in three target DMs and discuss the performance of local government
authorities to figure out the baseline data with key recommendation for possible mechanisms and
strategies to improve SWM in target municipalities and provinces. Data were collected through
literature reviews, 12 focus group discussions (FGDs) with the local government authorities and 200
household interviews. Several performance measures were used as assessment variables: (i) legal
framework, (ii) planning and budgeting execution of the service delivery?, (iii) local administration and
accountability from responsible agencies. Limited institutional capacity and performance are the
consequence of insufficient decentralization power and allocation of budget and workforce for
promoting technological and environmentally sustainable practices. Requirement of good cooperation
and coordination among relevant agencies led to their willingness to participate in management
performance. A decentralization and provision of management services in the public—private
partnership would enable operational procedures that enhance accountability, transparency,
efficiency, and productivity at DM/CS levels.

4. Scope of Work Figure 1: Map of target DM/CS

The result of the individual consultant’s
work is to produce a baseline report,
which presents a quantitative description
(disaggregated by gender, sex and types
of vulnerable groups such as female head
household, family with persons with
disabilities, youth group, poor household
and people living with HIV) reflecting all
indicators in the project results frame-
work. Major tasks expected to be under-
taken by the consultant include the
survey design, literature review, data
collection tools preparation, primary and
secondary (if needed) data collection
from the field, and the baseline report
writing. In addition, collaboration of
development of LOGOD Dashboard getting support from BRH will be taken into consideration. Its
related tasks will be simultaneously concluded with the baseline survey. Those include dashboard
survey questionnaire preparation, data collection and data entry, and the dashboard development.

Legend:
0 Target area

This study is to be conducted within the project target areas in Stueng Treng Municipality, Stueng
Treng province; Ang Snuol District, Kandal province; and Kampong Tralach District, Kampong Chhnang
province (see location on the map). The survey will be conducted with a sample® of intended target
groups; which include head households, small business persons/traders, and other potentially
affected groups who will benefit from overall improvement of the SWM service. It is important to note
that inclusiveness consideration will be taken into account for the sampling.

4 The survey also assessed how community people access to information and SWM services
5 At least 10% of local citizens to be considered
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5. Baseline Survey Methodology

5.1. Baseline Survey Sampling Strategy
5.1.1. Sampling

The sampling distribution was determined mainly based on method of probability proportional to size
(PPS) with sample size of 6.24%. The respondents of the household survey (including local citizen, local
business) were randomly selected without any domination from local authorities, and to ensure
population representative in the target DM/CS, the surveyors used lucky draw method to select 11
villages from six communes of the three DMs (see table 1 below). The surveyors walk across every
villages and randomly selected households by skipping every 5 households with proportionate
geographical locations and living condition of local people in those villages.

Local governors and authorities especially who have been involving and/or implementing SWM
activities were invited to participate in FGD and each FGD consisted 4-7 people (those participants
from DM level are Board of Governors, Officials in-charge environment, public relation,
administration, socio-economic, women and children affairs, planning, finance and its counselors as
well as secretaries and commune level are commune chiefs, commune councilors and secretaries).
The surveyors went to all field data collection in 3-target DMs (see figure 1).

5.1.2. Data collection and tools

The consultant applied several methods (including Desk Review, FGD, KIl and Household Interview) in
order to collect data and information from difference sources. Both secondary and primary data were
collected and analyzed in a systematic manner®. The process of data collection took totally 24 days
(between 11 Feb-26 Mar 2019) including 9 days in Angsnoul and 8 days in Kampong Tralach districts
and 7 days in Stung Treng municipal. 12 FGDs and 200 HH interviews were conducted (XX% women).
Both FGD and HH interview helped the consultant team to identify gaps and analyze key finding around
inclusive governance for service delivery and social accountability not just only SWM services delivery
and all comments for further improvement of SWM have been properly recorded.

Furthermore, once both quantitative and qualitative data were immediately entered, analyzed and
generated by using Google form system, the consultant used Excel program to code data/information
in order to group answers and minimized error. The preliminary research findings (results of the
baseline survey) was prepared based on data and information generated. There are numbers of
consultation/discussion with UNDP staff and experts (Project Manager, Program Analyst, ACD-P and
BRH) were taken to ensure data analyzing and report writing are fully complied.

5.1.3. Populations and Surveyed Areas’

Populations and Surveyed Areas: The baseline survey will focus in 3 DMs namely (i) Ang Snoul, (ii)
Kampong Tralach, (iii) Stueng Treng and 6 CS namely (i) Benkchan, (ii) Damnak Ampil, (iii) Loungveak,
(iv) O-Reussey, (v) Taches and (vi) Stueng Treng (see table 1 below).

6 LOGOD questionnaires with the use of existing UNDP’s Dashboard.
7 E.g. Select 3 DMs: Ang Snoul, Kampong Tralach, Stueng Treng and 3 CS: Benkchan, Loungveak, Stueng Treng
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Table 1: List of field survey and sample size (number of households interviewed)

Tools to be used | T1, T2 T2 T3 .
. F_HHH | Families | Sample 6.24%
Date and HH DM cs Village
Thmei 18 98 HHs
) Bek Chan Trapaing Krasang 24 127 HHs
11-27 Fe Ang
(42 HHs) Snoul Tnaot Muoy Daeum 0 89 HHs
Damnak Damnak Ampil 25 200 12 HHs
Ampil Kdan Roy 15 172 10 HHs
Long Vaek Anlong Tnaot 38 274 17 HHs
12-15 Mar Kampong | O-Ruessey Sala Lekh Pram 37 541 34 HHs
(80 HHSs) Tralach Svay Krom 51 273 17 HHs
Taches
Kampong Ta Ches 26 187 12 HHs
22-26 Mar Stueng Phom Prek 40 893 56 HHs
Stung Treng
(78 HHs) Treng Phomspean Thmor 26 348 22  HHs
Total 3DM 6CS 11 villages 300 3,202 200 HHs

Due to density of population and number of target C/S is different from one D/M to another, the
consultant agreed to conduct baseline survey in six target communes (2 communes in Angsnoul
district, 3 communes in Kampong Tralach district (see figure 2 below) and only 1 commune in Sangkat
Stung Treng. However, the consultant was
recommended to use lucky draw method to
proportionately selected numbers of villages
to be conducted household interviews, E.g.

@ Angsnoul district
@ Kampong Tralach district
Stueng Treng municipal

selected 3 villages in Bekchan commune, 2
villages in Damnak Ampil commune, 1 village
in Loungvek commune, 1 village in O-Reussey

commune, 2 villages in Taches commune and
2 villages in Sangkat Stung Treng.

Figure 2: Number of FGDs conducted based on selected CS in DM

5.1.4. Number of local government official participated in focus group discussion (FGD)

There were 53 local government officials; in which 12 women participated in FGDs (6 FGDs at DM and
6 FGDs at CS level. The majority of respondents are DM/CS counselors age over 55 years old. It is noted
that most of DM/CS counselors are formers of local government official, they have been offered a new

role as DM/CS counselors after retirement (see table 2 below).

Table 2: Number of interviewed local government officials

No Name of Gender Number of interviewed local government officials by age

' D/M 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60| >60
1 | Angsnoul Male 0 0 1 1 2 0 1 2 4
Female 0 1 0 0 1 1 1 0 5
) Kampong Male 0 0 2 1 2 0 2 7 2
Tralach Female 0 0 0 1 0 0 0 0 1
3 Stung Male 0 0 1 2 1 1 0 1 8
Treng Female 0 0 0 0 0 1 0 0 0

Total: 53 persons 0 1 4 5 6 3 4 10 20
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For household interview in 6 CSs, the consultant randomly selected 200 households in which 140
interviewed household representatives are women (see table 3 below). As usual more women stay at
home to take care children and do housework while husbands go to work outside, that is why the
surveyors met more women than men.

Table 3: Number of interviewed household representative by age group

Name of €S Number of interviewed household representatives (by age group)
16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | >60
Bekchan 0 2 2 1 1 0 4 4 1 5
Damnak Ampil 0 0 3 0 1 1 2 3 4 8
Loungvek 0 1 2 0 3 3 3 0 5 1
Oreussey 0 3 2 3 3 2 5 5 4 9
Taches 2 3 2 3 4 1 5 2 1 3
Stueng Treng 0 3 4 11 4 10 12 12 9 13
Total: 200 HHs 2 12 15 18 16 17 31 26 24 39

6. Key findings
6.1. Legal framework

SWM guidelines and regulations are in place at all target DM/CS. Those guidelines covered: (i) Disposal,
(ii) Collection, (iii) Transport, (iv) Storage, (v) Recycle, (vi) Reduce/Minimize, (vii) Dumping and (viii)
Raising Awareness. The guidelines support the local authorities to manage solid wastes in their
jurisdictions. However, the guideline does not take into account to vulnerable groups®. The guidelines
mention about disaggregation among sources of solid waste except agriculture wastes.

The organic law provides this power but need additional guideline in detail to support the
implementation. Event thought the SWM guideline is does not available but DMs have developed its
regulations and plans related SWM without mention about inclusiveness of vulnerable groups.

When the MoE in charge, the SWM function was delegated to capital and provincial administrations
to manage. All capital and provincial administrations received budget from national budget for the
service expense. The waste collection service was contracted out to private companies exclusively.

MoE, provincial department of environment, capital and provincial administration, private sector, and
NGO for few cases. While the SWM function has been transferred to DMs, the relative national budget
has not been transferred accordingly. This is a major challenge today, the idea is that without national
budget, DMs cannot fully implement SWM. They currently engage private sector and expected to
increase the SWM service fee (especially Agnsoul and Kampong Tralach) in order to maintain
sustainable financing. However, since DMs received the function, most DMs still being unable to
implement effectively and even some DMs have not been functioned the SWM yet due to other
constraints such as capacity, commitment, local governance system, not just financial issues.

However, there is regulation (inter-ministries Prakas) about SWM maximum fee and local
administration can set the fee below the rate set but needed to be consulted with community people
including local business and approved by council.

8 Children, Elderly, Minority, Orphan, People with disability, Poor household (ID poor I-1l), People living with HIV/AIDS,
Widows, Women
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6.2. Baseline data identified and key findings against Project Indicators (Logframe)

6.2.1. % of DM/CS councilors and officials reporting improvement in their performance as a
result of training and other capacity development supports they receive from the
project (by sex, age) — Indicator 1.1

Table 4: Number and percentage of local government performance reported improved

(individual self-assessment, 1=very low performance = 10=very high performance)

Score below Score above % Total respondents
average (1-6) average (7-10)
Improved
Type of performance: Total Female | Total Female Total Female
A. Planning 35 6 18 6 35% 53 12
B. Budgeting 37 8 16 4 30% 53 12
C. Implementation 31 8 22 4 42% 53 12
D. Monitoring 31 5 22 7 42% 53 12
E. Reporting 25 6 28 6 53% 53 12
F. Address complaint 34 7 19 5 36% 53 12
Average 39.66%

Number and percentage of respondents conducted self-evaluation
based on scoring from 1: very low to 10: very high performance. The

average score is 6 and for those who scored themselves higher than The figures indicate number
6 (mean 7, 8, 9) have been considered that their performance on of respondents with scoring
local governance has been improved. Based on the average 7, 8 and 9 considered their

calculation in table 4, there is 39.66% of interviewed DM/CS performance has improved.
counselors and officials reporting improvement in their
performance including Planning, Budgeting, Implementation,
Monitoring, Reporting and Addressing local complaint.

6.2.2. Extent to which the design/development of key UNDP’s supported local
governance services is inclusive and participatory - Indicator 1.2

The baseline survey has determined the level of extent to which the design/development of key
UNDP’s supported local governance services is inclusive and participatory, as the results from 200 HH
interviews, there were only 36 HHs (18%) aware about the important of inclusive and participatory in
planning, implementation and monitoring processes. Those 36 HHs have marked a few numbers of
vulnerable people and youth were engaged not every processes of planning, implementation and
monitoring. The consultant weights those marks of individual HH interview as following: [<11] is
Limited, [11-20] is Moderate, [>20] is Great extent.

All data generated from 36 HH interviews have been
Total score

Respondents

calculated by the average formulation. Based on the Average:

above given weighs, the overall baseline for Indicator

1.2 is 10.61 meant "Limited extent" (see table 5); while separated calculation per individual DM such
as Ansnoul district is 9.62 meant "Limited extent" (See table 6), Kampong Tralach is 6.67 meant
"Limited extent" (see table 7) and Stung Treng municipal is 13.17 meant "Moderate extent" (See
table 8).
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Table 5: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and
monitoring process (HH interview) — overall of 3 DMs

Vulnerable people and youth Planning Implementation | Monitoring Total
Children 7 14 8
Elderly 31 12 29
Minority 3 3 6
Orphans 5 6 5
People with disability 16 10 14
Poor people (ID poor | & I1) 23 36 17
People living with HIV/AIDS 15 17 13
Widows 15 16 15
Women 8 9 5
Youth 8 7 9
Total score 131 130 121 382
Total score
Average= 36 Respondents 3.64 3.61 3.36 10.61

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent

Table 6: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and
monitoring process (HH interview) — for Angsnoul district

Vulnerable people and youth Planning Implementation | Monitoring Total
Children 0 4 5
Elderly 21 8 14
Minority 0 0 3
Orphans 0 1 3
People with disability 11 4 6
Poor people (ID poor | & I1) 12 18 8
People living with HIV/AIDS 9 9 6
Widows 11 13 9
Women 4 4 3
Youth 5 5 6
Total score 73 66 63 202
Total score
Average= 21 Respondents 3.48 3.14 3.00 9.62

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent

Table 7: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and
monitoring process (HH interview) — for Kampong Tralach district

Vulnerable people and youth Planning Implementation | Monitoring Total
Children 1 6 2
Elderly 4 2 13
Minority 0 1 1
Orphans 0 1 1
People with disability 2 5 8
Poor people (ID poor | & I1) 5 15 6
People living with HIV/AIDS 0 4 4
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Widows 0 1 5
Women 1 3 2
Youth 2 2 3
Total score 15 40 45 100
Average= —1otl score 1.00 2.67 3.00 6.67
15 respondents

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent

Table 8: Engagement of vulnerable people and youth in the DM/CS planning, budgeting, and
monitoring process (HH interview) — for Stung Treng municipal

Vulnerable people and youth Planning Implementation | Monitoring Total
Children 6 4 1
Elderly 6 2 2
Minority 3 2 2
Orphans 5 4 1
People with disability 3 1 0
Poor people (ID poor | & I1) 6 3 3
People living with HIV/AIDS 5 4 3
Widows 4 2 1
Women 3 2 0
Youth 1 0 0
Total score 42 24 13 79
Average= —10tal score 7.00 4.00 2.17 13.17
6 respondents

Scales categorized into 3 levels: [<11] is Limited, [11-20] is Moderate, [>20] is Great extent

On the other hands, the conclusion from 12 FGDs with 53 local government officials in 3 DMs and 6
CSs on rating the level of efficiency and effectiveness of SWM since the responsibility was shifted over
to DMs, the results indicate that 3 FGDs rated Limited extent (25%), 7 GFDs rated Moderate extent
(58%), 2 FGDs rated Great extent (17%). See table 9 below.

Table 9: Level of extent to which the design/development of key UNDP’s support local
governance (FGD)

No. | Level of extent Ansnoul Kg. Tralach Stung Treng Total
1 | Limited extent 1FGD 0 2 FGDs 3 (25%)
2 | Moderate extent 2 FGDs 5 FGDs 0 7 (58%)
3 | Great extent 1FGD 0 1FGD 2 (17%)
Total 4 FGDs 5 FGDs 3 FGDs 12 (100%)

It is noted that the use of community participation approach (CPA) during SWM planning/budgeting,
implementation and monitoring process is likely limited and local community people (for those
interviewed households who both have access and non-access to SWM services) have rated the
efficiency SWM services in their areas as describe in table 10 below.
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Table 10: Community people rated the efficiency SWM services (HH interview)

- Number and percentage of households rated
No. Level of efficiency Total
Angsnoul Kg. Tralach Stung Treng

1 | Don’t know 0 7 (8.8%) 1(1.3%) 8 (5%)

2 | No service provider 7 (35%) 19 (23.8%) 1(1.3%) 27 (15%)

3 | Poor SWM service 5 (25%) 26 (32.5%) 66 (83.5% 97 (54%)

4 | Fair SWM service 5(25%) 24 (30%) 11 (13.9%) 40 (22%)

5 | Good SWM service 3 (15%) 4 (5%) 0 7 (4%)

6 | Excellent SWM service 0 0 0 0

Total 20 (100%) 80 (100%) 79 (100%) 179 (100%)
Number of interviewed households rated the level of efficiency
66
26
19 24
11
7 4 5 5 4
1 1 3
0 I == — [ 0 000
Don’t know No service Poor SWM Fair SWM Good SWM Excellent SWM
provider service service service service
m Angsnoul Kg. Tralach m Stung Treng

Figure 3: Number of interviewed households rated the level of efficiency of SWM service delivery

Even thought, the actual budget allocation for the implementation of SWM is often approved/voted
by the district and commune council and the local government have the flexibility to shift expenditures
(particularly for SWM) within their budget without approval from their higher tiers except Kampong
Tralach district due to budget allocation for SWM has not been considered yet. Community
participation in SWM budgeting process is very limited. There is statement in SWM guideline in setting
fee for SWM service delivery, see table 11 below.

Table 11: Monthly fees on SWM service that local administration has applies (by HH interview)

Monthly SWM collection fee (USD) - by HH interview
No. | Type of SWM users Sub-decree Angsnoul Kg. Tralach Stung Treng
1 Normal resident s1 0.5-8 0.5-3 $0.5-3
2 | Small business/shop $2.5 2-10 3-5 $4-5
3 | Guesthouse/small hotel $2.5 10-20 5-10 N/A
4 | Factory/Industry $5 10-20 10-20 N/A
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Monthly SWM collection fee (USD) — by FGD with local
No. | Type of SWM users government officials
Sub-decree Angsnoul Kg. Tralach Stung Treng
1 Normal resident S1 S1 S1 S1
2 | Small business/shop $2.5 $2.5-5 $2.5-5 $2.5
3 | Guesthouse/small hotel $2.5 $5-10 $5-10 $5
4 | Factory/Industry $5 $10-20 $10-20 N/A

The local governance services have not fully taking into account to ensure inclusive and participatory
approach in planning, budgeting, implementation and monitoring process

Number of Interviewed HH

250
197
200 173
150
100
50 27
3
, i
SWM Budgeting

189

11

Planning

Number of population engaged in
local government services is very

HYes

H No

limited. Among those 200
interviewed HH, only 27 HHs were

consulted on SWM, 3 HHs were
consulted on budgeting and 11 HHs
were consulted on planning.

Figure 4: Number of HHs participated (have contributed) in the following consultation during the
last 12 months

6.2.3. Number of local citizen access to SWM collection services (waste regularly
collected according to the guideline set) - Indicator 1.3

More than 3 days
50%

‘V

Every day
6%

_Every 2 days

10%

~_Every 3 days

34%

Figure 5: Regularity of SWM collection services at HH level

Among 200 interviewed
households in which 55
households said that they
have access to SWM service
collection (27.5%). Half of
them filed complaints on
delaying of SWM service
collection that often delay
SWM service delivery longer
3-4 days while a few of them
satisfy on SWM service
delivery once a day.

The baseline survey found that 16% of consumers (both local citizen and small business) satisfy with
SWM service delivery due to regularly collection of wastes between 1 or 2 days (see figure 5). To
identify the most satisfied number of SWM service consumers according to the guideline set, the
consultant used the formula as shown below:
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Total SWM service consumers x 16
100

Most satisfied SWM service consumers =

As summary in table 12, there are 468 (25%) local citizen households have access to SWM collection
services in which 75 local citizen households have access to regular SWM collection service (waste
regularly collected every 1-2 days).

6.2.4. Number of small business access to SWM collection services (waste regularly
collected according to the guideline set) - Indicator 1.4.

There are 1,185 (67%) small business households have access to SWM collection services in which 190
small business households have access to regular SWM collection (waste regularly collected every 1-2
days), see table 12 - Indicator 1.4.
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Table 12: Number and percentage of local citizen and small business households have access to SWM collection services (by village)

. X # Households have access to SWM service | Total access to SWM service
o s Village Total Local Citizen |Local Business
i - -
. Household | Household Household | LocalCitizen % Local Business % (A) +(B) %
Household (A) Household (B)

Thmei 98 94 4 0 0% 0 0% 0 0%
An Bek Chan Trapaing Krasang 168 157 11 73| 46% 7| 64% 80 48%
Sngul Tnaot Muoy Daeum 174 146 28 16| 11% 20 71% 36 21%
.. |Damnak Ampil 220 205 15 50| 24% 10| 67% 60 27%

Damnak Ampil
Kdan Roy 189 151 38 0 0% 4| 11% 4 2%
Long Vaek Anlong Tnaot 280 150 130 64| 43% 76| 58% 140 50%
Kampong |Ou Ruessey Sala Lekh Pram 541 241 300 145| 60% 188| 63% 333 62%
Tralach Ta Ches Svay Krom 265 259 6 0 0% 0 0% 0 0%
Kampong Ta Ches 268 228 40 0 0% 0 0% 0 0%
Stueng Stung Tren Phom Prek 1093 193 900 100| 52% 700 78% 800 73%
Treng & & Phomspean Thmor 347 47 300 20| 43% 180| 60% 200 58%
3DM 6 CS 11 villages 3,643 1,871 1,772 468| 25% 1,185 67% 1653 45%

6.2.5. Number of complaints filed relating to SWM - Indicator 2.1

During the last 12 months, the local government have filled 15 complaints related to SWM, most of complaints were reported through social media such as
Facebook, Telegram and some complaints were raised during public forum with local governors (see figure 6).

6.2.6. Percentage of complaints relating to SWM that are addressed - Indicator 2.2

6 out of 15 (40%) of complaints relating to SWM have been addressed (see figure 6). As mentioned in section 6.2.5, the local authorities have tried to address

the complaints case by case without using any filling system and have not been even recorded those cases but a few cases of complaints can be found on
Facebook, as local people use this social media to wider share information. However, the local government has established accountability boxes to be used
as complaint mechanism but community people do not realize or do not know how to use it or to send their complaints to local governors/authorities.
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Number of complaints relating to SWM have been filed and addressed

7
6
w 6
E
© 5
Q
E 4
8 3
5 2 2
5 2
2
=4
. ]
Angsnould Kampong Tralach Stung Treng
district district municipality

® Number of complaints filed ™ Number of complaints have been addressed

Figure 6: Number of complaints relating to SWM have been filed and addressed

6.2.7. Number of new DM/CS adopting the SWM model developed and tested under the
project (structure and WP in place) - Indicator 3.1

It is noted that the project has just been recently implemented, the DM/CS is not able to either
develop, test or adopt the SWM modeling yet

6.2.8. Number of new DM/CS plans to adopt the SWM model developed and tested
under the project (DM/CS leader decision) - Indicator 3.2

It is noted that the project has just been recently implemented, the DM/CS is not able to either
develop, test or adopt the SWM modeling yet
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1. Conclusion and Recommendations

e  There is no landfill in Angsnoul district and capacity of the existing SWM service providers
is limited, likely target richer households who live along main roads. In 2019, the
government will increase budget to improve SWM in Angsnoul district while the recurrent
budget for 2018 allocated only 10,0005 which was very much under estimated.

e  There several local private businesses are providing SWM services (waste collection) and
they registered except Angsnoul. They made agreement with local authorities to set SWM
fee which is different from DM to another.

e Aformer SWM service provider creates serious conflict with the new recruited SWM
service provider by telling to local business in the market to not pay monthly fee for SWM
service.

e SWM fee was set below target and SWM service delivers mainly from households (not
work well at the market) and another local private business collect wastes from factories
(E.g. 20 $ per track in Kampong Tralach).

e  Based on FGD at commune levels, it is reported that Commune Chief attended several
consultation meetings with DM but still haven't any SWM service provider recruited —
community people are very much looking forward to use SWM services with reasonable
price.

e  Request MEF/MoE to make sure for waste collection budge must be provided municipality
regularly.

e  District governor and counselors have shown their commitment and expected government
to increase budget for SWM (from the current budget frame 10,000 USS in 2018)

e  Select or recruit the right company and increase awareness raising activities with the use
of EIC materials and social media

e  Develop guideline for implementation of SWM and re-enforce the implement of law and
regulation E.g. Punish to those people who do not respect the law or regulation

e  Encourage local people participate to do it with their budged contribution.

e  Provide awareness raising to local business especially those market holders

e  Enhance complaint mechanism led by governor

e  Provide training on SWM with provision of IEC materials, equipment for SWM

e  Establish village networking and provide training to them with demonstration practices

° Meeting, forum or establish talk shows on TV, radio

e  Encourage local people participate all activity of local authority through cooperation.

e  Continue awareness on SWM to local people include meeting, village visit and education.

e  Strengthen collaboration among SWM service providers, promote community
participation and SWM shall be mainstreamed in schools
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2. Work plan

The outputs and specific deliverables in sequence, corresponding to the work and their
corresponding target delivery dates are presented in table below.

Dec 18 Jan19 | Feb 19 | Mar 19 | April 19

No. Activities 1] 2] 3[4] 1] 2[3[ 4| 1] 2[3[4| 1] 23] 4] 1]2]3[4
1 | Desk review and draft data collection X X

tools

Inception report with detailed workplan, x| x| x

survey design/ methodology, tools and
report outlines

2 | Send UNDP letter, translate and test the X| x| x
data collection tools and review the
results + modification if necessary!
Data collection in the field completed™ x| x| x
Data cleaning, entry and analysis x| x
Develop LOGOD dashboard with support
from UNDP Expert from Regional Office
Preliminary research findings presented x| x| x
to UNDP internal team (@
Conducted the LOGOD validation X
workshop
3 | First draft baseline survey report x| x
submitted
4 | Baseline report finalized with reflect x| x| x| x
comments obtain from the
dissemination meeting (relevant stake-
holders) and final submission

Note: Each deliverable was submitted to Project Manager, Program Analyst to review and approved
by ACD-P

Inclusive Governance Baseline Survey, UNDP 2019 Page 25



3. Annexes:

Annex 1: Structure of SWM

[ Ministry of Environment ] Ministry of Interior
(NCDD)
‘ Provincial Dept. of DM/CS Administration/
Environment i Waste Management Division

|

4

Local Authorities
(Khan and Sangkat)

l

Waste Producer/Citizen

Waste Collector and Waste Disposal Site/

Transporter Landfill’lDemolisher
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Annex 2: Indicator Definitions for LOGOD Survey
(Inclusive Governance for Service Delivery and Social Accountability Project)

Selected DM/CS more able to perform their roles in local service delivery

tput 1 .
Outpu with a focus on SWM.
. % of DM/CS councilors and officials reporting improvement in their
Unit Level . .
Indicator performance as a result of training and other capacity development supports

they receive from the project (by sex, age). Indicator 1.1

The indicator will be measured at two different levels, DM and CS:

e Improvement in performance of DM: Ability to develop and
implement annual workplan and budget plan including SWM service
delivery, reporting, citizen participation and address citizen’s
complaints/concerns.

e Improvement in performance of CS: Ability to develop and implement
annual workplan and budget plan, reporting, citizen participation and
address citizen’s complaints/concerns.

Definition/Survey
Question

Questions to ask in the survey should follow a structure similar to the below:
(a) Have you received training and capacity development support?
Yes/No
(b) If yes, do you think your performance has improved as a result of this
training and support? Yes/No
(DMs/CSs survey)
Selected DM/CS more able to perform their roles in local service delivery
with a focus on SWM.
Extent to which the design/development of key UNDP supported local
governance services is inclusive and participatory. Indicator 1.2

Output 1

Unit Level

Indicator
Rate: (Limited extent, (JModerate extent, (JGreat extent

To measure inclusivity and participation, a question similar to 4.2 of Survey
Tool 3 should be incorporated into the survey:

To what extent are the following categories of people are engaged in the
DMY/CS planning, budgeting, and monitoring process?
Planning | Implementation | Monitoring | N/A

(0/1) (0/1) (0/1) (0/1)

Children
Elderly
Minority
Orphans
People with disability
Poor people
Widows
Women
Youth
(DMs/CSs and HHs survey)

Definition/Survey
Question
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The answer will be calculated as following:
[0-9] is limited, [10-23] is Moderate, and [24- 27] is Great extent.

Selected DM/CS more able to perform their roles in local service delivery

Output 1 .
P with a focus on SWM.
Unit Level Number of local citizens access to SWM collection services (waste regularly
Indicator collected according to the guideline set). Indicator 1.3

Definition/Survey

The solid waste is regularly collected according to the guideline set. Counting
at household level.

Question Household survey question: Do you have access to waste collection services?
(HHs survey)
Selected DM/CS more able to perform their roles in local service delivery
Output 1 .
with a focus on SWM.
Unit Level Number of small business access to SWM collection services (waste regularly
Indicator collected according to the guideline set). Indicator 1.4

Definition/Survey

Small business refers to any sale of goods and/or services locally within
targeted areas. Counting the number of business.

Question Do you have access to waste collection services?
(HHs survey)
Local citizens more aware and empowered in service delivery process, with

Output 2

focus on SWM.

Unit Level . ) . :

. Number of complaints filed relating to SWM. Indicator 2.1
Indicator

Definition/Survey

Is there complaints mechanism available in the targeted areas? If it is, which is
the preferred channels?

Question How many complaints relating to SWM were filed?
Source: review DMs/CSs forum records and other complaints mechanisms
Local citizens more aware and empowered in service delivery process, with
Output 2
focus on SWM.
Unit Level . . .
Indicator Percent of complaints relating to SWM that are addressed. Indicator 2.2

Definition/Survey

Addressed here refers to the number of complaints that were responded to
and/or addressed (both the on-going and resolved complaints).

Question Source: review of DMs/CSs forum records and other complaints mechanism
Lessons learned from the project shared and used effectively to scale-up and
Output 3 . .
inform policy changes.
Unit Level Number of new DM/CS adopting the SWM model developed and tested under
Indicator the project (structure and WP in place). Indicator 3.1
Definition/Survey | The DM/CS has SWM structure and workplan are in place.
Question Baseline datais O
Lessons learned from the project shared and used effectively to scale-up and
Output 3 . .
inform policy changes.
Unit Level Number of new DM/CS plans to adopt the SWM model developed and tested
Indicator under the project (DM/CS leader decision). Indicator 3.2

Definition/Survey
Question

DMY/CS leader decision: minute meetings, expression of leader in addressing
SWM in public events, incorporate SWM in annual DM/CS annual
workplan/budget plan.

Baseline datais 0
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Annex 3: Additional data generation and graphs were prepared for BRH of UNDP

Tool 1.

1. Are there SWM guidelines or regulations in place at the local 2. If yes, what does the SWM guideline cover? [1=Yes, 0=No, 99=Don't
administration level? [1=Yes, 0=No, 99=Don't know] know]
3 responses
* N EmOo W9
'Y
e 3
0%
2
1
: ||
Disposal Collection Transport Storage Recycle Reduce/Minimize Dumping Raising
Awareness
3. Does the guideline allow the local authorities to manage solid wastes 5. Does the guideline disaggregate among sources of solid wastes? If
in their jurisdictions? [1=Yes, 0=No, 99=Don't know] yes which one? [1=Yes, 0=No, 99=Don't know]
3 responses
! N1 ENO W99
o1
@0 3
® 9

Residential Commercial Hospital wastes  Constructions. Municipal Agricultural  Factory/Industrial
wastes wastes. wastes services wastes wastes wiastes

4. Does the guideline take into account vulnerable groups, if which
group? [1=Yes, 0=No, 99=Don't know]

N1 ENO BN

IREEREEEEY'

Children Elderly Minority Orphan People with Poor household  People living with Widows Women Youth Other
disability (ID poor I-11) HIV/AIDS
6.a. Is community participatory approach (CPA) used in planning and 6.b. If yes, CPA included SWM [1=Yes, 0=No, 99=Don't know]

budgeting process? [1=Yes, 0=No, 99=Don't know]

3
3 N ENO BN 9%
N EEO W%

For Planning For Budgeting For Planning For Budgeting
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7. Is the budget allocation for SWM approved/voted by the local
council? [1=Yes, 0=No, 99=Don't know]

3 responses

®1

® 99

2

8. Is the annual budget allocated for SWM at district/commune level?
[1=Yes, 0=No, 99=Don't know]

3 responses

o1
@0
® 9

66.7%

9. Does the local government have the flexibility to shift expenditures
(particularly for SWM) within their budget without approval from the
higher tier? [1=Yes, 0=No, 99=Don't know]

3 responses

@1

® 99

4

12.a. Does the local administration have the authority to engage private
sector partnership for SWM? [1=Yes, 0=No, 99=Don't know]

3 responses

@1
@0
® 9%

12.c. Does the local administration have the authority to engage private
sector partnership for SWM? [1=Yes, 0=No, 99=Don't know]

2 responses

@1

® 9%

13. Is there an existing guideline on the circular economy (reduce, reuse,
recycle)? [1=Yes, 0=No, 99=Don't know]

3 responses

e1

® 29

14.a. Does the local administration have taxation powers (tax base, tax
rates) and create their own local revenue? [1=Yes, 0=No, 99=Don't know]

3 responses

@1

@ 99

14.d. Does the local administration have taxation powers (tax base, tax
rates) and create their own local revenue? [1=Yes, 0=No, 99=Don't know]

3 responses

o1

® 99

16.a. Does the legal framework for D&D agenda (Decentralization and
Deconcentration) provide clear guidance on the roles of local
administrations with regards to SWM? [1=Yes, 0=No, 99=Don't know]

3 responses

o1
@0
® 9

66.7%

16.c. Does the legal framework for D&D agenda (Decentralization and
Deconcentration) provide clear guidance on the roles of local
administrations with regards to SWM? [1=Yes, 0=No, 99=Don't know]

3 responses

o1
@0
® 9
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17.a. Does the local administration have standing committee / working
group / unit responsible for SWM? [1=Yes, 0=No, 99=Don't know]

3 responses

[

® 9

17.c. Does the local administration have standing committee / working
group / unit responsible for SWM? [1=Yes, 0=No, 99=Don't know]

3 responses

o1

® 29

18. Are there any guidelines/instruction letters for coordination among
stakeholders responsible for SWM service delivery at D/M level? [1=Yes,
0=No, 99=Don't know]

3 responses

o1

® 9

19. Are there training/capacity development on SWM provided to the
local administration? [1=Yes, 0=No, 99=Don't know]

3 responses

o1

® 9

20. Is the progress of SWM included in the quarterly and annual report
submitted to the councilor? [1=Yes, 0=No, 99=Don't know]

3 responses

o1
®0
® 9

21. Are CSOs/NGOs included in the local government development
plans? [1=Yes, 0=No, 99=Don't know]

3 responses

o1
@0

%
66.7% ®9%

&

22. Are vulnerable groups considered in the planning and budgeting
process? If yes which VG? [1=Yes, 0=No, 99=Don't know]

4
N1 ENO W99

3

N

Orphan People with

disability

Children Elderly Minority

Jalllalaal

Poor household ~ People living with
(1D poor I-I1)

Widows Women Youth Other

HIV/AIDS
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Tool 2.

Q11: Changes of SWM service providers (additional comments)

Mainstream SWM in school curriculum _ 2

I

Awareness on 3R and SWM process. Interpret [ NNRREDN 3
Training on law, SWM guideline [ NNRRRIDD

Strengthen cooperation among SWM service...

Build local authority's capacity on SWM

I s

Q9: Other responsibilities LG on SWM when shifted over
to DM (additional comments)

Mainstream SWM in school curriculum

Strengthen cooperation among SWM

I -
service providers
Awareness on 3R and SWM process. — 3
Interpret
Training on law, SWM guideline _ 4
I

Build local authority's capacity on SWM

T T T T T
0 1 2 3 4
Number of respondents

Q13: Efficiency and effectiveness of SWM (additional comments)

Mainstream SWM in school curriculum _ 2:
I
I
Training on law, SWM guideline — 4

Strengthen cooperation among SWM service providers

Awareness on 3R and SWM process. Interpret

Build local authority's capacity on SWM

w

S o

r T T T T

0 1 2 3 4
Number of respondents

Q20: community monitoring/complaint mechanism on SWM services

Mainstream SWM in school curriculum

Strengthen cooperation among SWM service...
Awareness on 3R and SWM process. Interpret
Training on law, SWM guideline

Build local authority's capacity on SWM

6 r T T T T 1
0 1 2 3 4 5 6
Q18.1: Mechanism to monitor SWM services providers
(additional comments)
Mainstream SWM in school curriculum | NI
Strengthen cooperation among SWM service... _
Awareness on 3R and SWM process. Interpret _
Training on law, SWM guideline |GGG
Build local authority's capacity on SWM —

1 r T T T T T d
6 0 1 2 3 4 5 6

Number of respondents

Q21: Number of complaints relating to SWM have been
filed and addressed

6
5 5
4 4
Stung Treng
municipality

Number of complaints
O B N W A UV O N

Kampong Tralach
district

Angsnould
d district

Number of respondents

Q25: Ways of local government engags stakeholders and others on SWM

process

Mainstream SWM in school curriculum

Strengthen cooperation among SWM service providers
Awareness on 3R and SWM process. Interpret

Training on law, SWM guideline

Build local authority's capacity on SWM

o

1 2 3 4

Number of respondents

Q28.1: Local administration have Development Plan
(5 years Plan)

Training on law, SWM guideline

Build local authority's capacity on
SWM

5

Build local authority's capacity on

® Number of complaints filed ~ ® Number of complaints have been addressed

Q27: Capacity of local administration to implement and monitor the
SDG

Mainstream SWM in school curriculum
Strengthen cooperation among SWM service.
Awareness on 3R and SWM process. Interpret

Build local authority's capacity on SWM

o

1 2 3 4 5 6

Number of respondents

Q28.2: Local administration have Rolling Investment Plan
(3 years Plan)

Training on law, SWM guideline

SWM

0 1 2 3 4 5 0 1 2 3 4 5 6
Number of respondents Number of respondents
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Q33: Main issues you see around SWM in DMs/CSs

Mainstream SWM in school curriculum

Strengthen cooperation among SWM service
providers

Awareness on 3R and SWM process. Interpret

Build local authority's capacity on SWM

I -
I -
I -

Training on law, SWM guideline _ 4
I

o

4 2 3

«

Number of respondents

Q34: Some initiatives that could contribute towards
effectiveness of SWM services

Mainstream SWM in school curriculum

Strengthen cooperation among SWM
service providers

Awareness on 3R and SWM process.
Interpret

I -
I -
I

Training on law, SWM guideline _ 4
I -

Build local authority's capacity on SWM

Q32a: Other responsibilities of local authorities related SWM

Awareness on 3R and SWM process.
Interpret

Training on law, SWM guideline

I )

Build local authority's capacity on SWM _ 5

Number of respondents

Q35a: Why do people think citizens engagement can bring

better SWM for DMs/CSs?

Mainstream SWM in school _ 2
curriculum

Strengthen cooperation among SWM
service providers

Awareness on 3R and SWM process. _ 3
Interpret
Training on law, SWM guideline _

A
SWM

[=}

1 2 3 4 5 6
Number of respondents

o
-
N
w
IS
(]
o

Number of respondents

Q37: Additional training or capacity development needed to
improve local government performance

Q36: How to engage people in SWM?

Mainstream SWM in school

curriculum Mainstream SWM in school curriculum

Strengthen cooperation among

" < Strengthen cooperation among SWM
SWM service providers 8 P 8

service providers
Awareness on 3R and SWM

process. Interpret

-
— F
I -

Training on law, SWM guideline _ 4
K
r T T T T T

Awareness on 3R and SWM process.
Interpret

I -
I -
I

Training on law, SWM guideline _ 4
I s

Build local authority's capacity on

SWM Build local authority's capacity on SWM

o

1 2/ 3 4 5 6

Number of respondents

o

1 2 3 4 5 6

Number of respondents
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Annex 4: List of Coding

Conding for Tool 2

Question
1 : 1=Yes, 0=No, 99=Don't Know
2 : 1=Yes, 0=No
3 4=Very frequently

: 3=Frequently, 2=Occasionally, 1=Rarely

4 : 1=Yes, 0=No, 99=Don't Know
5 : 1=Yes, 0=No
6 : 1=Yes, 0=No, 99=Don't Know
7 : 1=Yes, 0=No
8 : 3=Completely changed, 2=Major changes, 1=Minor change, 0=No change, 99 Don’t know
9 5=LG work better, 4=More wastes and more responsibilities, 3=More often meeting, 2=Closer monitor, 1=Increase number
: of waste transport, O=Lack of awareness and poor cooperation
10 : 1=Yes, 0=No, 99=Don't Know
11 1=Changged SWM service provider, 2=Multi SWM service provider, 3=SWM service provider haven't registered yet, 4=Service
: providers remainned the same, 5=Former SWM service provider don't cooperate, 0=No SWM service provider at all
12 : 1=Yes, 0=No, 99=Don't Know
13 0=No landfill in the DM, 1=Limited capacity of SWM service, 2=D&D on SWM haven't been fully in place, 3=Government
: commits to increase budget for better SWM, 4=Lack of community participation, 5=Lack of coordination between SWM
14 : 3= Good understanding, 2=Some understanding, 1=Little understanding, 0=No
15 : Tests
16 : 3=Full adequacy, 2=Some adequacy, 1=Little adequacy, O=Inadequate, 99=Don't know
17 : Percentage
18 : 1=Yes, 0=No, 99=Don't Know
18.1 1=Have but small scale, 2=Daily site visit, 3=DM organize meeting with SWM service provider, 4=Committee has been
: established to monitor, 5=Verbal feedback or call to DM/CS
19 : 1=Yes, 0=No, 99=Don't Know
20  0=Don't have monitoring/complaint mechanism, 1=Report directly to DM/CS chief, 2=Daily monitoring by by local security
guards monitor, 3=Meeting/forum with local people and factory representative, 4=Use social medial (Facebook, Telegram),
: 5=Use suggestion boxes
21 : Number
22 : Number
23 : 1=Yes, 0=No
24 : 1=Yes, 0=No
25 1=Meeting/forum, 2=Focus on waste collection, 3=Awareness raising, 4=Work together, 5=Mainstream SWM in school with
: educational materials
26 : 1=Selected, O=Not selected
27 . 5=Very sufficient, 4=Sufficient, 3=Moderately sufficient, 2=Somewhat sufficient, 1=Insufficient
28 : 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes, but no budget allocated for SWM,
28.1 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes, but no budget allocated for SWM,
28.2 0=No plan, 1=Yes, with budget allocated for SWM, 2=Yes, but no budget allocated for SWM,
29 : 1=Yes, 0=No
30 : 1=Yes, 0=No
31 4=Excellent, 3= Very good, 2=Good, 1= Little, 0=Not improved
32 1=Yes, 0=No
32a  1=Organize environment cleaning campaign, 2=Encourage school principal and teachers to mainstream SWM in curriculum,
3=Mobiliza local resources
33 1=People do not respect the law or regulation, 2= Resources and SWM services are inadequate, 3=Rapid increase of
urban/factories and wastes while community infrastructure is not ready, 4=Lack of cooperation between local authority,
people and private service provider, 5=Poor participation and lack of awareness among local people and garment factory
34 1=Decentralize to district government, 2=Increase government butget for SWM, 3=Improve standard of SWM services,
4=Increase awareness raising and law enforcement, 5=Promote community participation and complaint mechanism
35 1=Yes, 0=No, 99=Don't Know
35a 1=They are agents for changes, 2=SWM belong to everyone, 3=For their health and environment, 4=Citizens are users and
supporters, 5=Local government cannot manage without citizens
36 1=Establish village networking, 2=Training with demonstration practices and incentive, 3=Invite people to participate in all
SWM activities, 4=Apply rules, regulartions and law, 5=Home visiting with education and awareness raising
37 1=Build local authority's capacity on SWM, 2=Training on law, SWM guideline, 3=Awareness on 3R and SWM process,

4=Strengthen cooperation among SWM service providers, 5=Mainstream SWM in school curriculum
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Coding for T3

(i) Age of interviewee

(ii) Sex of interviwee

(iii) Level of education of Interviewee: 1=Primary education, 2=Lower Secondary, 3=Upper Secodary,
4=Bachelor or polytechnic, 5=Master, 6=PhD

(iv) Type of occupation of Interviewee: 1=Local business, 2=Farmer, 3=Worker, 4=Service Servant,
5=Housewife, 6=0thers (unemployment, retired, 6=Look after grandchildren)

Question
1 : A=0,B=1-3,C=4-7, D=8-14, E>14
For those who use more than 20 plastic items per day are shop keeper or sellers and mostly pack goods
1.1 : away
2 : 1=Yes, 0=No
0=Don't realize the problem, 1=No trash bin, 2=No collection service, 3=Plastic bags flying, 4=Bad smell,
3 : bad for health
0=Don't realize the problem, 1=No trash bin, 2=No collection service, 3=Plastic bags flying, 4=Bad smell,
4 . bad for health
5.1 : 1=Yes, 0=No
5.2 : 1=Yes, 0=No
1=No time, 2=No equipment/material, 3=Simplae practices to save plastic bottles for selling, 4=Too little
5.3 : waste, 5=Just burn
6 : 1=Yes, 0=No, 99=Don't know
7 : 1=Yes, 0=No
8 : 1=Yes, 0=No
9 : 1=Yes, 0=No
10 : 1=Yes, 0=No
11 : 1=Yes, 0=No, 99=Don't know
12 : 1=Yes, 0=No
13 : 1=Yes, 0=No
14 : 1=Yes, 0=No
15 : 1=Yes, 0=No
A=Local government, B=Private company, C=International Organization/NGO, D=Joint government and
16 : private company, E=No service provided, F=Other
17 : InUS Dollar
18 : 1=Every day, 2=Every 2 days, 3=Every 3 days, 4=More than 3 days
19 : 5=Excellent, 4=Good, 3=Fair, 2=Poor, 1=No service, 0=Don't know
20 : 1=Yes, 0=No
21 : 1=Yes, 0=No, 99=Don't know
22 : 1=Yes, 0=No, 99=Don't know
23 : 1=Yes, 0=No
24 : 1=Yes, 0=No
25 : 1=Yes, 0=No, 99=Don't know
26 : 1=Yes, 0=No, 99=Don't know
1=Verbal complaining to village chief, 2=to market chief, 3=To environment official, 4=SWM service
27 : provider
28 : 1=Yes, 0=No, 99=Don't know
29 : 1=Yes, 0=No, 99=Don't know
30 : 1=Yes, 0=No
31 : 1=Yes, 0=No
1=Identify landfill with fllood protection, 2=Improve road infrastructure, 3=Community awareness raising
32 : on SWM, 4=Standardize SWM service provider, 5=Promote community participation, 6=No idea
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Annex 5: Data Collection Tools

Tool 1: Status of local Government and decentralization
(For both Desk review/FGD at DM)

General information
Ahnsgigl

Interview Date:

iglemys

Surveyor Name:

INHANT (es)

District/municipal:

DI Y

Commune/Sankhat:

Ul yaoing

Respondents’ information: their title/roles and office.

Title/roles of respondents
GG uRERIRWIY S

Office MIUNAFWIGMIUAT

HAB WM S

Number of respondents
Sgsumgwamas

Number of Men
Ggsui

Number of women
Ggs(ed

A. Legal Framework

pugapminigacpt

1. Arethere SWM guidelines or regulations in place at the local administration level?
il Amunins 1wofinn s yusugnaiMIEtARONY SimananiTh ks 2

[lYes 918
CINo §swsig

(JYes 8
(JNo §stnsig
(Don’t know Ssi&iig

2. Ifyes, what does the SWM guideline cover?
wasiims ifiwoRinnst yusumlin: MSuMUEYaANIEg: ?

Yes &18 No mS Yes t18 No ms

i I I
s e e e e s

lecti —
;C;Lueégjom?na e He g;;?tljzgewﬁ}na He He
ninegsans | 00 | 09 | | nohewens | 0O | 0D
Hrde o 00 | 00 | | Gonimads | 0O | OO
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3. Does the guideline allow the local authorities to manage solid wastes in their jurisdictions?

o

iofinnsimsgwniuigusphpophans Samadaniia isighiusgauiuggamait

yig ?
[lYes 118
CINo §swsig

(Yes 118
(JNo 8stnsig
(Don’t know S8i&kig

4. Does the guideline take into account vulnerable groups?
ifiwofian S nswatggamaRuuinwimiRiye 2

Yes s | No §sms Yes M8 | No 88ms
00 | a0 | [ | oo | oo
el oo | oo \L’:j'f;;v; 0o | oo
st | 00 | 50 | [ oo | oo
E;p:;??n 00 00 ;;;tsh 00 00
gz%zlﬁ with disability 0o 0o toﬁ‘tjl;?;jﬁ 0o 0o
i oy | 90 | 00 | g o | wo

4.1.Note:

5. Does the guideline disaggregate among sources of solid wastes? Can select more than 1

Ny SumAAMUTAS NI NSUANEAAAMZ: ? (MTHVNMSITIUN 9)

LICJResidential MyR:{Unuig

[ Commercial muini yseniing
COInstitutional Muanys
[JC)Constructions MEMIENS AIANY
LICMunicipal services it fnminN: N
IO Agricultural MARANUARTAY
LICJFactory/Industrial inWG{A/2 gpNAY
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6. |s community participatory approach (CPA) used in planning and budgeting process?

iidhimngusizsmi ficim msiiifangguvits 2

6a. Participatory approach 6b. If yes, is SWM included?
hasiiifanaiuugusissitiyge ? wasiiasiiifiagss: hms
Yes No Don’t know UpUMANIAUARANY Samn
msip gsmsifie gsiiie SN nThiRie 2
Planning CYes, LI1CNo,
mugustasmi H H = (Obon’t know §siiie
Budgeting L1OYes, L1No,
mugussim H H = (Obon’t know §siiig
B. Fiscal Dimension

10.

11.

Inclusive Governance Baseline Survey, UNDP 2019

igncim

Is the budget allocation for SWM approved/voted by the local council?
iEmimasimapimiaspRany famasanath piasHssa gnagamwpsanisinagn
B8 tusitiyie 2
[IYes t18
CINo Bstsie

(JYes 8
(ONo Sswsig
()Don’t know S8iiig

Is the annual budget allocated for SWM at district/commune level?

igimuoigiginsimasupimipptipamy Shmanan it isthA ARk Shuymins fus
tRiyie 2

[IYes 118 (JYes 118

[INo 8swsts (ONo 8swsts

(Don’t know S8iiig

Does the local government have the flexibility to shift expenditures (particularly for SWM)
within their budget without approval from the higher tier?
infagusnsugmnuaiusgminiyouigsugwmisamw e (@i mdamuidms

{pipARaINY ShmAnanNT ) iwidimaghsimitunsHssa mwdsoin S aANoRNIES U

winuuiguigiw ?
[lYes 918 (Yes 918
CINo §swsig (ONo §swsig

(Don’t know Ssi&kig

If yes, how much from the total annual budget can be shifted? usb
wasiime yore idndavatusissimimasiyoiginsdgsigsiaie
Is there a limit to the fees on SWM services that the local administration charge? UsD

B sMIANARIYIUN YUY UMASANUTIMYE: muRni Undo(s idiyis Gsiani ak ofe 2
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12. Does the local administration have the authority to engage private sector partnership for
SWM? s HYURN SN S §HAMS ghmnﬁjiﬁmsmsﬁ?ﬁwhﬁﬁs%ﬁmmmmpﬁuﬁm:gﬁmi
[AUARAINY SamAANUTE IRiyis 2

13. 12a. and 12b. 12c. and 12d.
[IYes, example (JYes, describe type of engagement
®s 2Qind: €8 yEIus
[INo 8stnsig (No 8stnsig

(Don’t know S8iiig

14. Is there an existing guideline on the circular economy (reduce, reuse, recycle)?
ifiwoianSnsumangadfiimuminn il m iS{AbpRaNY ShMmAANTh (MAUSW igigh

2

Ton Shfmeosdiuim) iRiyis 2
[lYes 18 (JYes N8
[INo 8stsig (JNo 8stsig

(Don’t know S8iiig

15. Does the local administration have taxation powers (tax base, tax rates) and create their own
local revenue?
iBrRmyguhsnsAnnamining (nghiguhs Saamng) Shuiiagmswandaussipay
s IRiyig 2

14a. and 14b. 14d. and 14e.
[IYes, example (JYes, how
#8 291100 ayeijuns 1IRANNAIYuAmiEi?
l4c. 14f.
[ONo, comment (JNo, comment
Msig gl Msig gl

() Don’t know S8&hi¢

16. What is the percentage of revenue generated from SWM to the total annual revenue? _
(in USD) Open-ended
iBAadaniiumseafihptaaany famasannith mistgsmany iguif)uiywoimeag
ik (Bathgananigaigia) aeijuntuigy

17. Does the legal framework for D&D agenda (Decentralization and Deconcentration) provide
clear guidance on the roles of local administrations with regards to SWM?
iBpueanmunnsigAyuds mpvagitiugmi Shunivgmi ssymsgumiansiopunn g
g A ausihAgus madgminiptpkny Shmamnnaih ikige 2

16a. and 16b. 16c. and 16d
[IYes, describe (UYes, describe the framework or the guidance_tns
weaisiins 2ind g8 Wasiins yuuntpuSanMININ: YBUoH
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NI

[INo f181¢ (No ;1818
(J Don’t know S8k
B. Administrative Dimension
iRAmE QU

18. Does the local administration have standing committee / working group / unit responsible

for SWM?
iwsanN:AYMI yumini uignsgug il ishilmiptEhany ShmadanmTaitiyse 2
17a.and 17b. 17c.and 17d.
[Yes, please explain (Yes, please explain
s wasiins yung NS Wsiins ayunsj
[INo 8st8ig (No 8swsig

() Don’t know S8&ki¢

19. Are there any guidelines/instruction letters for coordination among stakeholders responsible
for SWM service delivery at D/M level?
B sivofinns yldaionst ilgupungunygwityg ymAmadsn9 iRuegugpilmign
?
[IYes 018 (JYes 118

CINo §swsig (No §swsig
(Don’t know Ssig

20. Are there training/capacity development on SWM provided to the local administration?
iesgumiuan:uam ymisdigioyme Sinzmiagums Gimipopang Samadsan i

iRiyig 2
[lYes 118 (JYes 118
CINo §swsig (INo §swsig

(Don’t know S8iiig
21. Is the progress of SWM included in the quarterly and annual report submitted to the
councilor?
ihitgis:moismipU{Ak Ny ShmARNaTh wsymsunmupUIspiiawmanuci fig
iwasiFigsisdan Liuse
ClYes 118 (JYes 8
[INo 8s¢sig (JNo §stnsig
(Don’t know S8i&kig

22. Are CSOs/NGOs included in the local government development plans?
iiRsminAig SiummyUnS nsymsthavQurgmingsdin symipihinm Rige 2
[IYes N8 (JYes 018
[CINo Bswsig (No Sswsig
(JDon’t know Ssiiig
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23. Are vulnerable groups considered in the planning and budgeting process?
BT WM Hinsw

o

ﬁﬁggﬁ@ggmgamqhﬁtrfmmﬁﬂuﬁfﬁsm: Suoimitiyie 2

Yes S | No 8sms Yes MS | No 8Sms
o0 | o0 | [rm e | o | oo
E:‘:;EZ 0o 0o \L’:j'if;’:’; 0o 0o
gﬂslnmo%;taygmﬁﬁﬁ bo) 0o LV;/:Tomen bo) 0o
g;p:;??n 00 0o ;;L;tsh 00 0o
g:%zlﬁ with disability 0o 0o ;\tjl;c:;jﬁ 0o 0o
T [ oo | oo | [Rpe oo | o

24. Please describe the SWM process when the MOE was in charge. Open-ended
gunuiftichimismi AUpRany Samasanaith mulpahuTansegugaptsinuin:?

25. Who were the key stakeholders/service providers? Open-ended

BSMAMARSAME: YNSHAMMZ:GIYARIUhEARNITRNAY ? AEIJuny

26. Additional Information and other comments

fansulgy Shwuigghig)a
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Desk review only.

27. SWM public finance management
miLﬁﬁLﬁﬁﬁ?mmmm:thgﬁLﬁﬁLﬁhﬁBnH SamnasnnaiTh

Secondary data collection for SWM public finance management Year @)

FsSwmsnt miptphsimanminn:aigaEUERANY SUMARANATE | 2015 | 2016 | 2017 | 2018 | 2019

Govt. Transferred
‘fﬁsmj Tﬁiﬁﬁfﬁ]mﬁ

Plan Own sources
wandanssiyums

SWM service charge
Sanuitduyuany SamasTnnNTh

Govt. Transferred

ORNIURIT | o e | mugrcTmind
Revenue "
Actual Own sources
wansanisiguths
SWM service charge
Sonuiiuhiuy Uy ShmAannTh
Recurrent Cost
taemi | Somwihipoilmijatakany fhmanan it
Plan Capital Development
iU gSHAIYS
G OAMs F}ecurrent Cf)s’i . o ] 5
Expenditures | AT SamwihuchilmiAupRanY ShmAsnnTh
Actual Capital Development
iU gSHAIYS

Note:
[ = tick in square box for any answer from desk review
() = tick in oval box for any answer from FGD

Initial desk review with given reading materials/documents to be made by the consultant and follow
by focus group discussion (FGD)/interviewing with DM/CS council and leaders and officers for
validation. At least 12 FGDs including 3 FGDs with DM council members, 3 FGDs with DM
leaders/governors and officials, and 6 FGDs with CS council members.

(i) 3 FGD with the DM council members (including council chief and other 4 members who
responsible for public function, finance and budgeting, planning, and woman and children
welfare). 1 FGD per district, total 3 districts.

(ii) 3 FGD with DM leaders and officers composes of 4-6 persons (including deputy DM
governor responsible for SWM, 1 administrative director or deputy director, planning
office chief, administration and budget office chief, inter-sectors office chief, and chief of
procurement unit). 1 FGD per district, total 3 districts.
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(iii) 6 FGD with CS council composes of 3-5 persons include CS council chief, and 2-4 other
members responsible for public functions, economic, development, planning and
budgeting and women and children welfares. 1 FGD per commune, total 6 target
communes.

The consultant will use both tool 1 and 2 when conducting FGD (as the same group of people will
be encouraged to answer to all questions listed in tool 1 and 2).
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Tool 2: Local Government Capacity Assessment (FGD)

General information
Ahnsgigl

Interview Date:

igieums

Surveyor Name:

N HANT (WRS)

District/municipal:

DI Y

Commune/Sankhat:

syl yaoing

Respondents’ information: their tittle/roles and office.

AR SITRIHARANN S

Number of respondents
Office MIUNATWIGMIUAT Title/roles of respondents bsSHMRWNS
aﬁtﬁwm;nms’ ﬁSﬁTUﬁ'J'EﬁTﬁUJ'ﬁJ@Né Number of Men Number of women
Sgsuiw Ggs|ed
A. Access to information
miggumsihms

Do mechanisms exist for sharing information to the public particular in relation to SWM and
its services?

B swgmioaiinadanstanminn:itigie ddmsaashlniuh Samiptakany Shannaih?
OYes mistugmiGAlUATANS

(ONo 8s#8

(JDon’t know §si

If answer “Yes” (in Q1), how this information shared
wasid vs iBfdnsanis: loaiuathwiyuam ymui:{ 2
(JMeeting(s) Muits:mius

(JPublic information board mww:@ﬁz]sﬁjgﬁywﬁﬁms
(JSocial media Myiw:uAMWURY

[DWebsite mutw:1aN &

UlInformation campaigns Mui:WgMIgjORnw

(Others igjhig)a
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3. How often is the information shared?
iBmiiRnwitnsmsmadamuiamini
(Very frequently (iAgMUTHE
(OJFrequently (AgMG
(Occasionally ghthy
(JRarely Ay
(ONever 8sikuian:

4. Who access these information?
IBEAMMNgAsgUAANS 2
CINGOs/INGO sgmitlinAmughipyn Shgith
()CSO HRMIRRE I
(ODinternational Organizations HYMIHZIMA
(OPrivate Sector IRJWRARS
(ULocal community people Lummm:gtsﬂgh MULEN
(JMedia HAENINAES
(JAdministration 1MUYUENS
(Others i5j418)a

B. Planning and execution of service delivery
miuiiismintHSIgMIR U ((UYNRTY)

5. Which following groups of people are engaged in local planning and implementation process
of SWM?
iBusagsnmg: Rupinsaiimegusatinhimujusiism Sammsigmniiavphanyg 4

FI0N 0T ?
Planning Ii]Uf’jfEES’mI implementation MIHSIR

Children fjtni ) 4
Elderly QuS{ig1on) O O
Minority RSAMARG O O
Orphan AWIALN ) 4
People with disability S8fimi O O
Poor household (ID poor I-lI

AR (ASa Ea-lﬂp) ) - =
People living with HIV/AIDS

ﬁﬁ@%mmﬁﬁgﬁj’ / - =
Widows 1581t ) )
Women Lf{:i O O
Youth Wwins O O
Other ijhig)a O O
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6.

10.

11.

12.

Inclusive Governance Baseline Survey, UNDP 2019

Is SWM services being provided in your district/commune?
B {ptERany Shaamathms§iAnhiidhimisiahiyn Wivasyaitige 2

Yes ¢ No i¢ Don’t know §sfitig
District AR O d O
Commune A O O O

If yeas (Q6), who provided SWM services? (Please select all that relevant)

wasid wms (Aape) BandsammgaguuhpdEiany Shannmth? (guidotaucidw
Ahepwaminumansg)

(ULocal government MINHIYIUENS

(JPrivate company {fiBUISNARS

(Dinternational Organization HMiHgIth#

(CINGO
(JJNo service provided S8t siuh{pt{akany SannnThig

(Other 1ij1¢)a

Since responsibilities on SWM were shifted over to DMs, have such processes changed?
ihnsmipunitiyie upUimsigimisgueupl (MIALERANY Shannaita) AHamha ieidA
[AW/RUA SUNUAgHERA?

(JCompletely changed Uiy ik

(JMajor changes Uiy ui(fs

(JMinor change Uiy uAcas

(JNo change BSi{uiymian:

(JDon’t know §sikie

Please provide additional comments
wasit wsmiuun auuntiimipyuanm:

Has the service provider(s) changed?
RN U UYUAINY SMI AT TRIUIS 2
(JYes 118

(ONo 88tnsig

(JDon’t know 88iaie

Please provide additional comments
wasHnsiunuiuigy aeuny

Has the efficiency and effectiveness of SWM improved or worsen since the responsibility
shifted over to DMs?
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iBudgmn Shipdgku ismijptphany Shannnith (pimsinuyejusdndh yimSiansow

UQUAMBHIMIGE S V{RIYAGIATT/YA SUNUASHYRA

Olimproved mSiaNUIAT

(JRemained the same 1818153

(DWorsen HSSWMAYS
(JDon’t know S8iRk1¢

13. Please provide additional comments?

uRUIUUNUigY [waisiins

14. How well do you understand SWM process (refer to Disposal, Collection, Transport, Store,

Recycle, Minimize, Dumping)?

iBgawniaagaamin aidhim (giamamiSgw) Ismipptiaiaing Shannaiih 2

Process
Bianime

3. Good
understanding
WURAGH

2.Some
understanding
WwHhg:

1. Little
understanding
WURAAGHG

0. No
understanding
FswuRhian:

Disposal
Moy

)

)

)

)

Collection
HRENY

Transport
MIRAR UQS

Store
MIGAMA

Recycle
Mg

Minimize
MIMAUSW

Dumping
MIAIGA

g0y 00|00

g|loy0|0|0|0

g|loy0|0|0|0

g0y 00|00

15. Comment/describe of what each SWM process/steps mean?

wasBwndh yguijuntuga

inhimiytuns Sywaismijatphany Shoanntansg:?

Disposal
miou

Collection
MUy

Transport
MIRAR UQS

Store
MIGAMA

Recycle

Inclusive Governance Baseline Survey, UNDP 2019

Page 47



mMiALg

Minimize
MIMAUSW

Dumping
MIAIGA

16. Please rate the adequacy of SWM services provided in your area?
Mo ARINY ShaianTisighduSiuRigAAsEM SiRige ?

Process
Bionimi

3. Full
adequacy
HNS[AUAMS

2: Some
adequacy
HISHHJY

1: Little
adequacy

WSHTHO

0: Inadequate
FS{puMS

Don’t know
Ssiik

Disposal
mitc1y
Collection
HRENY
Transport
MRS
Store
MIGAMMA
Recycle
miAlg
Minimize
MIMAUSW
Dumping
MIAIGA

) ) )

glo|o0|10|0]0
glo|lo0|10|0]0
glo|lo0|10|0]0
glo|1o0|10|0]0
glo|lo|o0|0]10]0

17. What is the estimated percentage of SWM coverage in your area?
uthSapsmaiwisdusitumsihAnheguiuhatuphany Shainnth

C. Accountability from responsible agencies
ANNIS WM MU AINIG UL U Ri

18. Do D/M and C/S have any mechanism to monitor SWM services providers?
B/ St wswsmigaisamuis BianmigiuhpUphany Shoannthityie 2
(JYes
(INo
(_JDon’t know

8.1.Please provide additional comments (on the mechanisms).
URUILNURUISY (AsaMwgmimyis{ansa)
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19.

20.

21.

22.

23.

24.

Is there existing community monitoring/complaint mechanism on SWM services? E.g. Public

forum

°

isiphvnas§nswgmipaffymens ywgmivdhianh Alimipopiany Shaanniaigsse 2

w

(Yes

(INo

(_JDon’t know

If yes, please describe the complaint mechanism

oy

wasilus yeuntiiwgmiahaitim:

If yes, how many complaints have been filed in the last 12 months?
wasidns shisighiwsnu ovieghimuwis: mssgumimhbgstgsniin 2

How many complaints have been addressed (both on going and resolved complaints) in the
last 12 months? phSinmemagahitusgrumsghiw:nn ouieghimuwis: iRms:pwigs

AI0N ?

Which following groups of people are engaged in the monitoring process?
AUANAYYS AJORIMY IR SIARI @qugugﬁﬁmﬁim:mﬁﬁmmams ?
()Children fAwi

(JElderly Sfigiong

OMinority §8thdmado

(DOrphan Awiiimi

(JPeople with disability ZSfimi

(JPoor household (ID poor I-I1) {FaNiAR (RS 9-9)

(JPeople living with HIV/AIDS gﬁgmammﬁﬁf&

Cwidows (gt

(JWomen Lﬁj

(Youth wiwis

(JOther {88 SAYIRIHIg)A

Does the local government engage stakeholders on SWM process?
oA stimemAmadsgasginhimiatiatany Sadandiaiing 2

Process Relevant | Provincial | Private PLD NGO Local Other

Bihimi ministries | admin Sector | USIHSI | HAMA{A | people S
Regamads | gowieg |TWwinds | gweg | wpAow | o HRISJR

Disposal

. J J J J J J J

Collection

MUY U ) U ) ) ) )

Transport

m:ﬁﬁﬁ@s U ) U ) ) ) )
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Process Relevant | Provincial | Private PLD NGO Local Other
RIANIMI ministries admin Sector ySINSN | HAMB{A people - ht@j“
[PaghmAdg | moiey | WwhARs phieg | Ao | o YuisIn

Store
MIGAMA = = =
Recycle

N - - - - - - -
ming
Minimize - - - - - - -
MIMAUSW
Dumpin

mping O O O O O O O
AIRIGA

25. Please comment on the (stakeholder engagement) mechanism?

AU UNUAAWMIY

1o v

imgjsumAmAds sighiidhimi giomAmiSgws

26. Please select the most relevant SDG goals for your local administration (top 5 only)
i famainAtg Siwavihwiigmn @hgpwaminumadgiimigs (Rl &) pmo
M UIUEUHA

No. | SD Goals immsiuAl g SwavEhwiigmn

1 | No poverty utqamn{ifs

2 Zero hunger MISAMIIUAUNS

3 Good health and well-being t18syemney Shajgwumn

4 | Quality education AANMNHUT

5 Gender equality BB NIWS S

6 Clean water and sanitation §nana ShHIGW

7 Affordable and clean energy mniyuams Sthyn uana

8 | Decent work and economic growth tnsmiinieusiy] SsuRAGIncIEs

9 Industry, innovation and infrastructure %8JpiNfy ’mﬁﬁtlﬁ@ﬁ Swnhionwgs
10 | Reduced inequalities MAUSWANAISMASSITM

11 | Sustainable cities and communities Sigimn{ik fhanays

12 | Responsible consumption and production ggigaigidim:miiimes Samisia
13 | Climate action fyAEMONM MG

14 | Life below water Giatsliymudn

15 | Life on land &iaistiGil

16 | Peace, justice and strong institutions &y§mn Liqﬁﬁé ﬁ({]ﬁ’s?hiﬁ

17 | Partnerships for the goals MAhiRF N UIM IR

27. How would you rate the capacity of your local administration to implement and monitor the

SDGs?

QI REANS wERMAUIMSAEANM gRmiEsigmumhsimuiadig Savihwiigmo 2
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28.

(OVery sufficient [AUTMSTRA
Clsufficient (AU S Ul
(DModerately sufficient (UM SYjY
(JSomewhat sufficient [AUIMSAGHG
Oinsufficient BS{ARUIMS

Does the local administration have any of the following plans?
i quivsgansinemi mg Shagiinng 2

Yes, with budget Yes, but no budget
allocated for SWM allocated for SWM
wsismi hywmimas | wsigsmi Gigmssim No plan
- . e e o | EISIRSAILG
BIMUUMIAUARENY | i UmMIpUpRaonY §h | =
ShmARINNTY AL NN TR
Development Plan (5 years
Development Plan (5 years) O O O
iReminAlglS (@)
Rolling Investment Plan (3
g ( O O ®

years) AYTRISIUNA MEIAN

29.1. If yes, is SWM integrated in Development Plan

wasiivs ifinsminAig SinnsumumIETEh Ny ShannaTaitiyig 2
(JYes
(CJNo

29.2. If yes, is SWM integrated in Development Rolling Investment Plan

30.

wsiiuns iBagiaiiuna mglifuin: asupumiptiatany Shannathitige 2

(JYes
(JNo

Have you received any training or capacity development in the following areas in the last 12

months?

akiw:Ing oLisghigmwis: IBgAMSFgUMIUANUAMN yminfiiasamn §g2 2

CISWM Mifas{pRans §hann it

(JRoles and Responsibilities (legally demand) §1§ §hmiggug i
()Key Decision Making process ﬁtﬂfﬂimﬁﬁﬁjt[jﬁﬁﬁgﬁ?méﬂ
(DRelationship with Different Actors Mi§1A§SUMYWHHRIRNI
(DService Delivery migfiesh

(JParticipatory Planning r’ﬂﬁﬂUﬁfﬁSFﬂﬁt’n W SMIGUY

(DAccountability/Citizen Engagement AIANUMN SUMIR{HMMIGUIBIUUM NG

(Others ij118)a
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31. If yes, to what extent do you think your performance has improved as a result of this training
and support?
wasiins diguapuamuis:nsjuinugmisingminiuganBanmite
(DExcellent fyames
(UJVery good EgUtgi
(JGood 1y
(COLittle 855G

(Not improved mSifn:

32.1. As local authorities at DMs/CSs, what is your current responsibilities related SWM?
pswihaH ey s isiGARNA Srindng iRggmisgruguiivaganasiimin
[AUARENY §RATANNITR 2
(JPrepare SWM plan
(UJPrepare budget and expenses for SWM
(UJMonitor SWM service providers to ensure regular collection
(UMonitor people to throw solid wastes in the right place (E.g. Trash bin)

(JMonitor people to clean environment

(JParticipate in cleaning solid wastes in public areas

(URaise awareness campaign or forum on SWM to local people including markets
(UJRaise awareness campaign or forum on SWM to school children and teachers

(UOrganize meeting with stakeholders
(JOother

32.2. If you have other responsibilities related SWM, please describe?
e msmisguzapiitig)a ausuns

33. What are the main issues you see around SWM in DMs/CSs (top 3)?
IRUMUAsEMoYRIvgAn sHg: mAngSumiatakany ShaannThisipani/un Shams/
W (yunuIuNUsssYhhaiatts Ggsm)

34. Are there any initiatives you can think of that could contribute towards effectiveness?
iBgnnsAlagoiiuigidfgrsinuyemsianspdgmn?

35. How do you feel citizens’ engagement can bring better SWM for DMs/CSs? Why?
ihgnAat MIREMUMAUIEeIGLY MoFWI RGNS RV Shaipad ghmipiptma
UaNUTh gnsmSiang et ? 1nag?
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36. How do you think people can engage in SWM?
Bt MU ag ejg gy uam ?

37. What additional training or capacity development support is needed to improve your

performance?
iBgadat imtguan:uamu ymingihavamadig)a sigwifemidinmminnvagamsiany

[Usein g
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Tool 2b: NIV N USNMYWUSIZCN Ut AIMmut s
i Uiagun)/enn Shuainammuiginme(

General information
2 4
NS gig
Interview Date:
igizms

Surveyor Name:
INHANT (S)

District/municipal:
DA Y

Commune/Sankhat:
syl yaoing

Respondents’ information
RAmSIUATRR I A S
TR s MTUN A LUTU f0H A

GOGIUUHANINNUGUY[S 16g: O O{Ues My

1. Please tick any training courses organized by the SWM project as listed below that you
attended?
AEANINNIAUANUAM TR UM SIYUSIwaIR WIWEANSG s OANAgHERAS

(JSWM MIfAUTARMA AN TY

(DRoles and Responsibilities (legally demand) 51§ §hmigg g
(_JKey Decision Making process ﬁgﬁsﬁtﬂmimimnﬁﬁﬁﬁ
(DRelationship with Different Actors Mi§¢ n1f§sUMMyWwing
(DService Delivery mifauieuh

(Participatory Planning 1{jutigsmiE 1 smigugy

(DAccountability/Citizen Engagement AIANWIMN SUAIK{YMMIGUIHITRUM NI

(Others 1§j416) 8 AEUEMAINN FAUAN UMM
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2. Please tick any training courses organized by other projects or institutions as listed
below that you attended?
eI iauAN: UM S ubihwan itk yanosidmh i wyAnSguRan

AghuAs
(CJSWM MIfAUIARM A AN ITH
(LJRoles and Responsibilities (legally demand) qm§ Shmiggugnini
(_JKey Decision Making process ﬁngsﬁtﬁn:mmm&mﬁﬁ
(JRelationship with Different Actors Mi§¢ 1§ SUMYWIRE
(DService Delivery mifauieuh
(JParticipatory Planning tﬂUﬁfﬁS‘r‘ﬂffﬁ UBISMIG Y
(DAccountability/Citizen Engagement AIANWIMN SUAMIK{HMMIGUIBIVRUM NG
(JOthers iﬁ\;msjﬁﬁgavqpﬁtmg:fgmwzungnm

3. Self-assessment: Please rate your performance (about 6 months ago) in relation to SWM
in your jurisdictions/locations.
afwhwaly: giwalyaamsamaivagn (Ml 9 i2ys) ahmidinmminIuags aAsh
Shminipiphany ShmnanTh isighyuhsiuasgn ?
1 score = your capacity was very low 10 scores = your capacity is very high
o - o, <> o e
9 fig = HAMSWUAMNAEANUTRE 90 fi§ = HANSBRMNZUURE

Key Performance Please rate your score Gl §IuagARRUHUARMNNIS:
MIIn MBNIY YA 1 23] a]s]e] 78] 9]10
Planning
miubigsmi e e e e Rl Bl R R
Budgeting
mmjuﬁﬁ?m N (N G D G D O B O
Implementation
minstg (N (N D D G D O B O O
Monitoring
oa G G D (N O B A OO
MipanSamuns
Reporting 0o o|lolo|lololaolalo
midudinwmian
Capacity to address complaint o o olololololololo
ERM MR N WwURNAED

Indicator 1: % of DM/CS councilors and officials reporting improvement in their performance as a
result of training and other capacity development supports they receive from the project (by sex,

age).
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Tool 3: Local Government Assessment — People perception

(Household survey) difptasgaus§mugh

A. General information
AAmnsgial

Interview Date:

(MBHANT)

igieums

Surveyor Name:

TN HANT (WRS)

District/municipal:

DR Y

Commune/Sankhat:

Ul ysoina
Village:

un:as
Respondents’ information:
A SIUAHARWM S

Level of
Name Age® | Sex .
n: ww | e education
= C | ABatyged

Type of HH {UTAg{Fant

Phone #
iye giaty

Occupation
y21ul

Local citizen
[AenIEYm

Local business
[AeniEinAT

If the respondent(s) are vulnerable group or come from poor household, please tick any box below
wasiiyAgwam aSEREINWREM: yaslahpanif uauahuHoam iRuasuuisa

(JElderly Q1&I5N

(OMinority RSthAmaRc
Cwidows (gt

(JPeople with disability Zsiimi

(JPoor household (ID poor I-

IEMIAT ((RO-17Y)

(JPeople living with HIV/AIDS HAGAIEING U)iAHE R
(DOrphan head household AWIA{MENIH{EEN

(JOther iijkig)a

1. How many plastic bottles, cups, bags and boxes does your family use and throw in daily basis
(estimate in average per day)? iAisiad{aanIUAIEA HHMATOURURERA IAIaA SAf A
[wHUR phywigratssigs (hsapsbysifimesdnmuregh oig)?

# of plastic items used
SgsiiasthaaiRumsnd

Estimated number
Ggstsans

# of plastic items used
Sgsiashaainumsid

Estimated number
Ggstsans

Plastic bottles ﬁUﬁI@ an

Plastic bags BA &jA

a

Plastic cups fﬁiﬁoigl A

Foam boxes [UHUIEN

% older of the immediate household in descending order — eldest to youngest
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1. How many plastic bottles, cups, bags and boxes does your family use and throw in daily basis
(estimate the average per day)? ifisianganiuaiga ifim ot g iniman samedn
wHUIR ghywignutssis (Msapsugugh 91g) ?

# of plastic items used

. 10 Y o an .
G§SLUIﬁ9:mqjﬁtﬁmmSILU 0 item 1-3 items 4-7 items | 8-14 items | >14 items

Plastic bottles ﬁUﬁI:m i CJ CJ CJ O O
Plastic cups fﬁfﬁi@ﬁjﬁ ) ) ) O O
Plastic bags SUREIHA O d d 4 4
Foam boxes [UHUIAN O O O ) )

1.1.if there are more than 14 items, please write the estimated number of plastic item used if
than 14 counted

2. Where do you normally throw those plastic wastes/items?
IBHAYAHRARANIURIEA BYMIN SOyt gaisiaighom 2
(JKeep them in trash bin and then collected by SWM service regularly
IUGREARTNY IR SIAUEUMARIAN Y YAUYUDIG NN E
(UKeep them in trash bin and then collected by SWM service NOT regularly
INURRFRAENY SO ST UYUMARIAN Y BR{UYY igBsiglhndie
(UJKeep them in trash bin and then sell to waste plastic collectors
nhgugrgamaanim an Joiuuneghimnaow
(UJKeep them in trash bin and then burn
IMURRERNENE JOIWEAR GO
(JJust throw the trash anywhere
TN SGUMEIN N A Y
(JOthers
iRhig)a

3. What are the issues you face in garbage collection for households/small businesses?
iensugnig:mywiaminn gy oEnEmuguaGs ugiunélo umuguphgn?

4. Are there any issues with garbage/litter disposal in public areas?
insugig: naghihmsouanyisimydaminn: 2

5.1.Are you aware of the importance of waste segregation?
iBgnianfaignsismimasnmeuinsiiie (giasouhsihwisaia ) e
(JYes ¥
(ONo Ssiinie

0 ggifian:
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5.2.1f yes, have you ever apply waste segregation?
wasiih Byamunsiad ny)uimpnpemuiuasihe ftige 2
(OYes @
(No 88muig

5.3.1f no, what are the barriers you face in not doing so?
weisid Ssmsugin iiingH?

B. Access to information
miggumshns

6. Have you or a household member ever received information on SWM from the local
administration?
iBgn ymdanhgan gomseguddnsimnduguis Simipupkany Shaanaiaitiyge 2
(Yes UMSE G
(INo 1§

(Don’t know S88k

7. |If yes, how did you receive the information?
wasiimtmssgn fmsggumuiw:g?
(JPublic Information Board fﬂHILU:r’ﬂIﬁ‘jgﬁ‘ﬁLUiﬁ?@IiS]SﬁﬁHWS
[TV, Radio mugigay§ i)
(JSocial Media myuMMuRY
(DWebsite mutatn §iii
(DPublic Forum/Town Hall Meeting Muit:#Emanmion: ymifye
(JElected local government councilors muiw:{(Ru{ian yH#AN
(DVillage chief muiw:[umsad
(JReligious leader mww:gﬁﬁﬁsﬁmmm
(JOther iijkig)a
(JDon’t know §siikig

8. What are the main obstacle (or difficulties) in accessing the information?
ihithausigoyh (ymihma) ghmisgumsibns 2
(UJAccess to local government officials Information is confidential
A siinpoEbwe§Enudayuns Fiasmpgamwayna (smoggipwns)
(JNo information is available
gsmsidnsapvioaiinn
(JPoor physical access E.g. Radio, TV, Smartphone
Bswsavnnpumsupuiuifeiegumssidans 2. 79 groays ginigdilfu
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(Other itjhig)a
(No time Sstsininn
(JDon't Know SS&#

9. How many of your family members participated in raising awareness s SWM?
person(s) AN SN RARKAANIGYSTSSNA MUMSGUIBARLIMIRNRNMIwRE dim
[AUARENY SN nTh 2 538 b

10. How many of you are aware of the 3R concept?
iBnsandantpanibssiigsos wadhddmummhaam ismiaophany Shmasannii
(§9: Ssutfisainuymavgwainy §us mialg 84 dms yfmandfim) dgs b

11. Have you or anyone from your household member been consulted by your local
administration in the past 12 months?
IBNSUMRAMMPARRAAMIVEA RURIOsTgUR sTimsunuialiw:ny ouis gi

M Wis:iRiyie 2

Topic [UMSU$ Yes U No §SmU | Don’t know gsiin
SWM MI{ATARMARANTY O - O
Budget miiutoim O O )
Planning MifJuGiRSmI ) ) O

12. If yes, how did the consultation take place?
wasiBms Bmifiipmununiin: wstiihmmuit:§ 2
(DPublic Forum/meeting Muity:i#§m y{us
(JPublic Information Board mww:@ﬁz]sﬁggt@wﬁéms
(DVillage Chief muit:i6a8
(JElected local government councilors Muits:{fu{ian yHAD U TIRS
(JOther iijkig)a
(Don’t know sk

13. Did you participate (have you contributed) in the following consultation in the last 12
months? BgAMUMSgrgY (yeGinnn) isiakmngmafigmunuiaigme ghiw:an 9ule gh
mwis: IRiYie 2

Topic [UMSUS Yes MU No §S@U | Don’t know Ssiih
SWM MIAU{ARM A AN UTH - O O
Budget M) uGaim O . 4
Planning miutiasmi O O O
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C. Access to SWM services
Mg gUMSIUNATFERMARIAN T

14. Is SWM services provided in your areas?
iisiphduSiuRgAnSIUARUAR NS SRR UTHIRIYS ([UYuNEE)?
(JYes ¥18
(OJNo f181¢

15. Does your family have access to SWM service?
ipannvagam siiduguonyitige ?
(JYes ¥18
(No /1818

16. If yes, who provide SWM services?
wasiius iganmmgag Ui avER oy ShdonaThaaim: 2
(Local government MINRIYUNS
(JPrivate company {fiBUISNARS
(Dinternational Organization/NGO HRMIHGI A YyHRMB{FIIAD N
(DJoint government and private company SNMIEMMYWNENG SURVTSRARS
(JJNo service provided gSIud{AUARMAANUTHIG
(JOther ijhig)a

17. How much do you pay to SWM Services by monthly (in USD)
EaMIUAERSAMWIlIR U UAENY (IDRTERMARANAT) uolieHdSS fani git ol
US$/month i2

18. How often does your garbage get collected?
iEmiuyuany Shaanaih o) iighighaaaganmit,e
(Every day ianasig
(DEvery 2 days 1Jann Wigyh
(JEvery 3 days ﬁjhﬂﬂ'j migyh
(JMore than 3 days 15l migyh

19. How would you rate the efficiency SWM services in your area?

hgnAnt ih{avRANY SA0naTH (MiuyuNEe) siphdusiuagn ssgdgmonEam
iRi?

(DExcellent (yames

(JGood 1y
(OFair 8seyiny

(DPoor B8myian:
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20.

21.

22.

(JNo service provided Sswsiashis
(JDon’t know S8i4

Do you think vulnerable groups have equal access to SWM services?

iignAnt (AvUSAgInWRIm G §onsnwahufia(my [HInSARAR UnuUQUEIFUMS
N UYURNY SRAANNITE §o[uthnuiggisliRigis 2 mogumsitul 9

(Children Awni (JPoor household (ID poor | & Il) {gani{fi{d ({An[Ea 9 §4V)
CJElderly D&I&N (_JPeople living with HIV/AIDS aﬁg'ﬁﬁ-ﬁnﬁ tﬁ:i/‘iﬁﬁfﬁ
OMinority RSTAMARG (JPeople with disability ZSfimi

(DOrphan AwIALN (JWidows Lﬁji&i@w

(JWomen Lﬁj
(Youth Wwins

Do you think those vulnerable groups have been engaged in local planning, implementation
and monitoring process? 1AFARAT (EUSAgINWIIM: Fikis: [pimsandadndaguie gh
Bihimdsmiubiasm mufubsim mipailamuths igie? wasilns URAGRIUHY
Shgpwakiymy IRUEIShoISwIvsmaY

Example 2100 : Pliqging Implementftion I\/ertoring
HjuGiSmMI MIHSIE MINSHMYINS
Children Awi O CJ O
Elderly o1&3tin O ) )
Minority RSAMARG O O O
Orphan AWIALM O O O
People with disability §8fimi O O J
Poor household (ID poor | - 1
[BANRTA (179 - {ﬁlﬂr; ) - - -
People living with HIV/AIDS
ﬁﬁ;ﬁtﬁmﬁ tgﬁf/tﬁﬁf& - = =
Widows Lﬁjﬁﬁé’]tﬁ ) ) )
Women Lﬁj O 4 4
Youth Wwins O CJ O

Accountability from responsible agencies
ARNISUMAITEOMA YyMAnie g iRl

Do you think that citizens should engage more with DMs/CSs on SWM issues?

iBgnAat wihnugagisgumsmitimeguisuisyis)a mywming U SisIh AR (A fhu
wind mANsSuminIALpR Ny ShaanaTaiRuyie 2

CYes M¢ yoiey

(INo i¢
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(Don’t know 888k

23. If yes, what aspects?
wasid meyo iRndjgrspunymaig: ?
(JPlanning mﬁﬂufﬁ’ﬁsmi
(UJBudgeting mmjuét}?m
(DDecision making (E.g. set price of SWM service...) Mitui{go8q (2. mxﬁméﬁgwh...)
(JMonitoring and evaluation MipaNSFMuhs Shmnwaiy
(Awareness raising campaign WgS1MifjgRNWHUI §hm°1'ﬁ§ﬁ'1miwn'jﬁﬁ
(Other 1ij1¢)a

24. Are there any methods that you could recommend?
hnsifian|ia: iR ofwistianaghmitimmigugs ?
(JPublic Information Board gmajsﬁ;gt@wﬁﬁms
[TV, Radio gi¢agj§ g
(JSocial Media UMMy
OWebsite 1aN§ i
(JPublic Forum/Town Hall Meeting $i§m ymijys
(JElected local government councilors {(As{iAn y#AQ UGG
(Dvillage chief (umsas
(CReligious leader gARASIANAIN
(Other itjhig)a

(Don’t know S88k

25. Have you or a household member taken part in the monitoring and/or evaluation of SWM in
the last 12 months? 1A YnlAgHAMIUNER MUOSGUIRaAgmngaliSymems yhw
AyMInIEUERMA AT IRyl 2
(OYes QU
(No 8s@u
(JDon’t know Ssiik

26. Is there a complaint mechanism available in your area? i&iS1aRAUSIURIHAN snjuéwgm:

3
1

uptsgumAuaniah nAshiamiptphony fhaanaTaiigs 2
(JYes 118
(No 8sw¢s

(Don’t know S88k

27. If yes, please list the mechanisms
wasitns auiuntwgmis: Bnsdg:
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28. Have you or anyone in your household filed any complaint on SWM in the last 12 months?
ihgn yveiinghpanudgs mufish Afimipopidng Sadania(yupy) iige st
W 9vie GRIMWIS: ?

(OYes @
(ONo 8smuig
(JDon’t know S8ih1¢

29. If yes, have the issues been addressed (on going and resolved)?
wasiimomsiuah ifuahaatin: (ykie:) piosmmpw (gRankm:anw )itye ?
CYes M¢ yoiew
(ONo /181¢
(JDon’t know §8ihi¢

30. Please select the most relevant development goals for your local administration (top 5 only)
auif faminAtg Saviwiigmn dhgpwamitumadgiimoa (il &)
snms gagasgidmaumnigana vinmifigiema (gniwanas) Aaidu oifota

No. | SD Goals tmitisfigiSnuihwiigmn
1 | No poverty ISAMA{A{A
2 | Zero hunger MISMMNIFUAUNS
3 | Good health and well-being tnsajemney Shaggmumn
4 | Quality education HUIUAUIRWANNMA
5 Gender equality fugm NS i
6 | Clean water and sanitation §Aana ShHSISW
7 | Affordable and clean energy thnuiAnigiaim Satenuana
8 | Decent work and economic growth mamsminiuiy] SRIRATIAGIES
9 | Industry, innovation and infrastructure 2RININAY mﬁﬁttﬁmﬁ Shnhionwgs
10 | Reduced inequalities MIMAUSWIREMN (A AISMNTSIAM)
11 | Sustainable cities and communities §igimn & Sheavtnaus
12 | Responsible consumption and production i@ AUATINWMIG G MHIShMIBNRA
13 | Climate action TmSMIHNIMME
14 | Life below water {gthAimusn Shum
15 | Life on land fiaisiiG
16 | Peace, justice and strong institutions fy§mn WG Suminifinands
17 | Partnerships for the goals mnMikga UM U

31. In which areas of rural public services should your local government take priority actions to
improve the quantity and quality of service? Select your top 5 priority.
hbsmuswhakime idivhamg: idugadathmm Mmooy uRsiugapininuisy

i
bl
Suinugnanmn? gnfawns srgmnmimatss d
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g a '

sams gngaSighiimaumndgangn vinmiligiema (griwagas) Anido joifuiy
(Cleaning streets and public areas MiiM ARG Sudmanminn:

(JCollecting garbage (SWM) Mi{UgIR{NGY ((AUTARMAANNTE)

(JAccess to water (wells, truck delivery, etc.) migﬁﬁﬁfﬁﬁ (Hﬂ%]h gﬁﬁ@ﬁfﬁﬁmw I06)
(Climate Change Adaptation mmsjmqwmﬁwwmmm UM

(Disaster Risk Reduction MIMAUSWINSAWIAM:BUISN

(DEducation miHUi

(JFire brigade MINgAHAA

(DlIssuing land certificates/Land documents Mif n}?gnusﬁm

2 1g
o}

t7p1)

=
%=L

=

pd
G

(Dlssuing vital registration acts/birth certificates MiG:UEHAs
Oinstalling street lights mitﬂUﬁiﬁhﬁﬁmHﬁhgi

(DPublic law enforcement and order MINEUMIHSIAGNUANGIAN: RRUSTENIRH Y
(DPublic housing Mifn &k AGISTENS nmIAN:

(JRoad construction MifN mﬁgi

[JRoad maintenance MBS

[JRoad safety mimSagiimamugi

(DWater and sanitation MigaRAGAANE SHHSIGW

(JOther ijhig)a aguifjuns

32. Do you have any comments on improving SWM?
iBgAm SNUUFiRig)a arshiamipiEtany Saaan ity

2

Iiyig ?

=2
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Annex 5: Sample size of SWM Baseline Survey

Tool to be used T1, T2 T2 T3
- F_HHH MAL_TOT FEM_TOT FAMILY Sample 6.24%
Date and HH DM CS Village
Thmei 18 333 351 98 6 | HHs
11-37 Feb Bek Chan Trapaing Krasang 24 450 468 127 8 | HHs
-27 Fe
Total HH: 42 HHs Ang Snoul Tnaot Muoy I?aeum 0 244 253 89 6 | HHs
. Damnak Ampil 25 350 344 200 12 | HHs
Damnak Ampil
Kdan Roy 15 406 384 172 10 | HHs
Long Vaek Anlong Tnaot 38 537 573 274 17 | HHs
12-15 Mar Kampong Ou Ruessey Sala Lekh Pram 37 1089 1214 541 34 | HHs
Total HH: 80 HHs Tralach Tach Svay Krom 51 608 640 273 17 | HHs
a Ches
Kampong Ta Ches 26 326 325 187 12 | HHs
22-26 Mar Stueng Tren Stune Tren Phom Prek 40 2436 2330 893 56 | HHs
u u
Total HH: 78 HHs 8 8 8 8 Phomspean Thmor 26 885 911 348 22 | HHs
Total 3DM 6 CS 11 villages 300 7,664 7,793 3,202 200 | HHs
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Annex 6: List of surveyors and respondents

List of surveyors

No. | Name Gender | Role Institution Telephone Email

1 Khim Phearum Male SWM Consultant/TL Freelance 017 554336 Phearum9khim@gmail.com

2 Lorn Trob Male Surveyor Freelance

3 | Venh Menghour Male Surveyor Freelance

4 | Yee Chankea Male Surveyor Freelance

5 Preung Thearith Male Surveyor Freelance

6 Keo Khenalen Female | Surveyor Freelance

7 | Seang Sonyda Female | Surveyor Freelance

List of respondents in FGDs

Name Sex Roles Telephone Email
Nim Ny Radeth Male District Governor of Angsnoul 089 63 9999
Nor Sovannrith Male Duty district governor of Angsnoul in-charge SWM 015313535
Pres Sharom Male District council member of Angsnoul 012 530959
Nu Sokhorn Male District council member of Angsnoul 012 757765
Eang Hong Male District council member of Angsnoul 012 8509 66
Hem Sineun Male District council member of Angsnoul 012 64 46 90
Sa Muntheun Male District council member of Angsnoul 012252501
Cheng Nam Male District council member of Angsnoul 012621202
Min Phy Male District council member of Angsnoul 016 6727 29
Chea Yim Male District council member of Angsnoul 012497887
Min Sophat Male Chief of administrated office of Angsnoul 015728253
Horn Phally Male Deputy director of administration of Angsnoul 01258 2069
Ros Rum Male Office chief of inter-sector of Angsnoul district 012 970760
Keo Nareth Male Office chief for commune support 01255 0569
Kann Chanraksmey Male Vice chief of procurement office 098 22 6341
Oth Veasna Female | 1 Commune Council of Bekchan commune 012734084
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Name Sex Roles Telephone Email
Kong Nap Sry Male 2"d Commune council of Bekchan commune 012714470
Dok Reth Male Commune Chief of Bekchan commune 012826891
Sum Kalyan Female Commune Chief of Damnak Ampil 01299 2097
Nai Lai Male 15t Commune council of Damnak Ampil, Agriculture 012 983 845
Hou Sethat Male 2" Commune council of Damnak Ampil, Admin 012 619096
Rorn Vannak Male Commune Council of Damnak Ampil, General affair 01098 2838
Chhut Dim Male Commune Council of Damnak Ampil, Conflict resolution 093 94 9889
Oun Chanty Male Environmental office chief of Kg. Tralach district 092 817792
San Sam Ath Male Deputy District Governor of Kg. Trolach district 077912005
Sann Sam Pheap Female Officer of Kg. Tralach district, Public Admin 099 22 00 25
Mov Sokhum Male Kg. Tralach District council, in-charge SWM and WATSAN 095 771107
Moa Heng Male District council member of Kg. Tralach district, SWM and WATSAN 097 87 72 255
Noun Soth Male Commune Chief of Kampong Tralach commune 095 716258
Svey Sim Female 1%t Commune council Kampong Tralach, in charge Woman and Children’s affair 097 5515732
Venn Thai Male 2" Commune council Kampong Tralach 097 8426468
Mar Mai Sam Female Commune council, in charge Women and Children’s affair and WATSAN 089 742552
Earn Mony Male Commune Clerk 017594294
Chea Vanna Male Commune Chief of Oreussey commune 092832138
An Chiv Preng Male 1%t Commune Council of Oreussey commune 092933601
Sorm Bunkorng Male 2" Commune Council of Oreussey commune 089 88 13 97
Kuy Bunly Male Commune Chief Assistant, Commune Council 012419831
Him Moe Male Commune Council, Public Function 078243883
Ros Chhorn Male Commune Focal Point, M&E 097844 338
Chhim Piset Male Commune Clerk 012221186
So Sonary Female Sala Lek Pram Village Chief 012 68 9018
Srey Sareth Male Anglong Thnort village chief 085 66 85 78
Touch E Male Commune Chief of Loungvek Commune 01568 69 81
Buth Sareun Male 1%t Commune council of Loungvek Commune 010943757
Hong Heng Female 2" Commune council of Loungvek, in-charge Women and Children’s affair

Yim Sophal Male Commune Council member, in-charge agriculture affairs 070888223
Sok Sophal Male Commune Council member, SWM Focal Point 0963914573
Sai Kosal Male Municipality Governor of Stung Treng 012469521
Pich Ramy Male Deputy Municipality Governor, SWM Focal Point 012 402944
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Name Sex Roles Telephone Email
Yeung Srey Peary Female Deputy Municipality Governor in-charge WC's affairs, eco, finance, social affairs 097 7965592
Seng Bunna Female Procurement and Administration director 092431324
Sy Villai Female Vice chief of administration office, Finance 012 753194
Leu Tith Male Chief of Stung Treng Municipality Council 0719393 399
Roth Vandeth Female Chief of Stung Treng Municipality Council 097 9592 727
Plong Kheng Male Chief of Stung Treng Municipality Council 012 236466
Gno Khamnak Male Chief of Stung Treng Municipality Council 012 970966
Chheun Noun Male Chief of Stung Treng Municipality Council 097 7398 811
Dav Pin Male Chief of Stung Treng Municipality Council 097 9637425
Chea Vann Male Chief of Sangkat Stung Treng 012 321108
Chann Leakna Female 15t Sangkat Council in-charge economic affairs 0979514414
Mao Bun Male 2" Sangkat Council in-charge health and social affairs 017366700
Lon Yu Male Sangkat council member of Sangkat Stung Treng 0882304401
Vy Kham Saneth Female Sangkat council member, in-charge Women and Children’s affair 0972907949
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Annex 7: Project Result Framework and Indicators

VII. Result framework (the Matrix) Intended Outcome as stated in the UNDAF/Country Programme Results and Resource Framework:

UNDAF Outcome 3: By 2018, national and subnational institutions are more transparent and accountable for key public-sector reforms and rule of law; are more
responsive to the inequalities in enjoyment of human rights of all people living in Cambodia; and increase civic participation in democratic decision-making.

Outcome indicators as stated in the Country Programme Results and Resources Framework, including baseline and targets: (useful to have wording of the outcome indictor)
Output 2.1: Mechanisms and channels for government-citizen dialogue exist that establish long-term accountability relationships.

UNDP Strategic Plan (2018-2021) Outcome 2: Accelerate Structural Transformations for Sustainable Development

Project title and Atlas Project Number: Inclusive Governance for Service Delivery and Social Accountability (Project No. TBC)

Expected objective Indicators Data sources Baseline Targets (by frequency of data collection Data collection
and key outputs methods
Value | Year Year 1 Year 2 Final

Output 1: % of DM/CS councilors and Project To be 2018 | TBD TBD At least 70% of the Regular and interval
officials reporting Primary data collected total sample assessment to done

Selected DM/CS more be improvement in their collected by project team and

able in performing their | performance as aresult of | through focus contracted

roles in local service training and other capacity | group consultant

delivery, with a focus on | development supports they | discussions.

SWM receive from the project (by
sex, age)
Extent to which the design/ | Project 1-Limited n/a n/a 3-Great Extent Regular and interval
development of key UNDP’s . Extent assessment to done

Primary data .

supported local governance collected by project team and
serv!cgs is inclusive and through LG FGD contracted
participatory consultant
# of local citizens access to Project To be 2018 To be To be To be determined after | Regular and interval
SWM collection services collected determined determined baseline exercise assessment to done
(waste regularly collected after baseline after baseline by project team and
according to the guideline exercise exercise contracted
set) consultant
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# of local small business Project To be 2018 | To be To be To be determined after | Regular and interval
access to SWM collection collected determined determined baseline exercise assessment to done
services (waste regularly after baseline after baseline by project team and
collected according to the exercise exercise contracted
guideline set) consultant
Should there be an Project 1-Limited n/a n/a 3-Great Extent Regular and interval
Output 2 here (ref. project Primary data Extent assessment to done
description)? collected by project team and
through LG FGD contracted
Output 2: and people consultant
perception
surveys
# of complaints filed relating | Project To be 2018 | Atleast 15% At least 30% At least 30% of the Regular and interval
to S WM Primary data collected total SWM service assessment to done
collected clients by project team and
through LG FGD contracted
and people consultant
perception
surveys
% of complaints relating to Project To be 2018 | Atleast 25% At least 50% At least 50% of the Regular and interval
SWM that are Primary data collected total complaints filed assessment to done
addressed/resolved. collected by project team and
through LG FGD contracted
and people consultant
surveys
Output 3 # of new DM/CS adopting Project 0 2018 |1 2 At least 3 DM/CS Regular and interval
the SWM model (structure assessment to done
L Lessons learned from and workplan in place) by project team and
the project shared and contracted
used effectively to scale- consultant
up and inform policy
changes # of new DM/CS plans to Project 0 2018 | 2 3 At least 5 DM/CS Regular and interval

adopt the SWM model
(DM/CS leader decision)

assessment to done
by project team and
contracted
consultant
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Annex 6: Sample of letter sent to DMs

IPRCIRMSIHAYD
1T RIRSE) GBS
Empowered lives.
Resilient nations.
FENRCS
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gotnmindimipyudgSuniugm mLmﬁﬁthhﬁﬁmmﬁgmﬁmmwu?unﬁggﬂmi

fi
gruh Shanniswimnaiied
fEne: mLmhﬁﬁmmﬁgLUﬁUtmwu‘:‘unﬁgghmgn’nmh fhannisumnaRyY
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ﬁthﬁﬁﬁmmﬁgLUﬁUtmmu?unﬁgqamtgdnmn Suanmisugmnuge  mipbwsminings
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Fu-migsuRphoug Shanmsugmo adn-mimdud Shénréshd apans ShAnk
stk mmuimosst Aphdhiph wnsian Sapunfnhpene
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ReIRmeinngs
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References:

- Prakas 073 of MoE on the use of basket fund for SWM implementation

- Regulation 1070 of MoE on the implementation of sub-decree 113 on SWM

- Guideline on implementation of SW function for multi sectoral/inter-ministries

- RGCSub-decree 113 on solid Waste Management

- Municipal solid waste management: Constraints and opportunities to improve capacity of local
government authorities of Phnom Penh Capital

- Suitability assessment for handling methods of municipal solid wastes

- Assessment of Public—Private Partnership in Municipal Solid Waste Management in Phnom
Penh, Cambodia

- Households’ knowledge, attitudes, and practices toward solid waste management in suburbs of
Phnom Penh, Cambodia

- Solid Waste Generation and Life Life-Span with Credible Growth Forecasts Waste Generation,
Volume and Composition (Asia Foundation)

- Final report for a study research on Improving Waste Management in Phnom Penh taking into
account Study & Analysis on (Asia Foundation)

- Project documents: proposal, Logframe/Result Framework/Indicators

- Relevant policies, guidelines, sub-decree, Regulations as listed below:
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