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REQUEST FOR QUOTATION (RFQ 22/2020)
Re-announcement of RFQ 04/2020
(services)


	RFQ 22/2020 for Technical expertise and policy advice related
 to the work-oriented center for support of the employment
 of persons with disabilities
	DATE: March 12, 2020

	
	REFERENCE:
Requesting Project:  Creating Job Opportunities for ALL-Main Phase SDC component 




Dear Sir / Madam:


We kindly request you to submit your quotation for Technical expertise and policy advice related to the work-oriented center for support of the employment of persons with disabilities, as detailed in Annex 1 of this RFQ.  When preparing your quotation, please be guided by the form attached hereto as Annex 2.  

Quotations may be submitted by  March 31, 2020 by 11:00am via  ☒ courier mail or hand delivery to the address below:


UNDP
RFQ 22/2020 for  Support for employment for persons with disabilities
Jordan Hadzi Konstantinov-Dzinot 23, 
1000 Skopje, North Macedonia

	 

It shall remain your responsibility to ensure that your quotation will reach the address above on or before the deadline.  Quotations that are received by UNDP after the deadline indicated above, for whatever reason, shall not be considered for evaluation.  
	
Please take note of the following requirements and conditions pertaining to the supply of the abovementioned works

	
Delivery Terms 
[INCOTERMS 2010] 
(Pls. link this to price schedule)
	☐FCA
☐CPT
☐CIP 
☐DAP
☐Other n/a

	Customs clearance[footnoteRef:1], if needed, shall be done by: [1:  Must be linked to INCO Terms chosen.] 

	☐UNDP
☐Supplier/Offeror  
☐Freight Forwarder
n/a

	Exact Address/es of Delivery Location/s (identify all, if multiple)
	Skopje and Strumica, North Macedonia


	UNDP Preferred Freight Forwarder, if any[footnoteRef:2] [2: Depends on INCO Terms. The suggestion to use a UNDP preferred courier is only for purposes of familiarity with procedures and documentary requirements applicable to the UNDP when clearing with customs. ] 

	n/a
	
Distribution of shipping documents (if using freight forwarder)
	n/a
	
Delivery time  (if delivery time exceeds this, quote may be rejected by UNDP)
	☒ latest by 30 November 2022 
☐ As per Delivery Schedule attached [if delivery will be staggered]
Time :       
Time Zone of Reference :       

	
Delivery Schedule/Work Plan 
	☒Required
☐Not Required

	
Packing Requirements 
	n/a

	
Mode of Transport
	  ☐ AIR
	☐LAND

	
	   ☐SEA
	☒ n/a

	
Preferred 
Currency of Quotation[footnoteRef:3] [3:  Local vendors must comply with any applicable laws regarding doing business in other currencies.  Conversion of  currency into the UNDP preferred currency, if the offer is quoted differently from what is required, shall be based only on UN Operational Exchange Rate prevailing at the time of UNDP’s issuance of Purchase Order.] 

	☒United States Dollars for International Bidders
☐Euro
☒Local Currency in mkd for local Bidders:

	Value Added Tax on Price Quotation[footnoteRef:4] [4:  This must be reconciled with the INCO Terms required by the RFQ.  Furthermore, VAT exemption status varies from one country to another.  Pls. tick whatever is applicable to the UNDP CO/BU requiring the goods.] 

	☐ Must be inclusive of VAT and other applicable indirect taxes
☒ Must be exclusive of VAT and other applicable indirect taxes

	After-sales services required
	 ☐Warranty on Parts and Labor for minimum period of Click to type
 ☐Technical Support 
 ☐Provision of Service Unit when pulled out for maintenance/ repair
 ☒ n/a

	Deadline for the Submission of Quotation 
	 Tuesday, March 31, 2020 and 11:00am local time in RNM


	All documentations shall be in this language 
	☒ English        
[bookmark: _GoBack]☐ French     
☐ Spanish        
☐  other

	
Documents to be submitted[footnoteRef:5] [5:  First 2 items in this list are mandatory for the supply of imported goods ] 

	[bookmark: _Hlk482010196]Following Documents Establishing Offeror’s Eligibility & Qualifications must be submitted and include the following:

☒ Duly Accomplished form as provided in Annex 3 

· Company profile and copies of ISO certificates if any
· Latest Business Registration Certificate (Tekovna Sostojba-a copy); or for International Bidders a Copy of original document defining the constitution or legal status, place of registration, and principal place of business (Certificate of Registration of the business, including Articles of Incorporation, or equivalent document) translation required if different than English 
· List of at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities implemented internationally;
· List of at least 2 projects proving the experience in development of operational procedures, standards of services, and experience in designing and delivering capacity building trainings including ToT; implemented internationally
· CVs for the team of three (3) experts clearly reflecting qualifications requirements in the TOR.
· Statement of Availability
· Work plan for the period of 32 months (approx.75 expert days) 
· Financial Proposal 
· The financial proposal must be expressed in the form of a lumpsum all-inclusive cost, supported by breakdown of costs per each quarter in US Dollars for this consultancy. 
Please note that documents shall be submitted per order requested in hard copy and as well on USB scanned.

Logistic arrangements: The Service Provider will be responsible to organize the transport, accommodation, interpreting services in Macedonian and other services needed for successful completion of the assignment.


	
Period of Validity of Quotes starting the Submission Date
	☐ 60 days       
☐ 90 days	
☒ 120 days 

In exceptional circumstances, UNDP may request the Vendor to extend the validity of the Quotation beyond what has been initially indicated in this RFQ.   The Proposal shall then confirm the extension in writing, without any modification whatsoever on the Quotation.  

	Partial Quotes
	☒ Not permitted
☐ Permitted [pls. provide conditions for partial quotes, and ensure that requirements are properly listed to allow partial quotes (e.g., in lots, etc.)]          

	
Payment Terms[footnoteRef:6] [6:  UNDP preference is not to pay advanced amount upon signing of contract.  If vendor strictly requires advanced payment, it will be limited only up to 20% of the total price quoted.  For any higher percentage, or advanced payment of $30,000 or higher, UNDP shall require the vendor to submit a bank guarantee or bank checque payable to UNDP, in the same amount as the advanced payment made by UNDP to the vendor.] 

	☒ upon delivered Quarterly Reports on the services delivered

☐ Others:  
☒ Invoices shall be paid within max 30 (thirty) days of the date of their receipt and acceptance by UNDP.

	
Liquidated Damages 
	
n/a

	
Evaluation Criteria 
[check as many as applicable]
	
☒ Technical responsiveness/Full compliance to requirements and lowest price[footnoteRef:7] [7:  UNDP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among the responsive offer is found to be significantly more superior, and the price is higher than the lowest priced compliant offer by not more than 10%, and the budget can sufficiently cover the price difference.  The term “more superior” as used in this provision shall refer to offers that have exceeded the pre-determined requirements established in the specifications.] 

 ☐ Comprehensiveness of after-sales services
☒ Full acceptance of the Contract General Terms and Conditions 
☐ Earliest Delivery / Shortest Lead Time[footnoteRef:8] [8:  This shall be used for time-critical and/or exigent requirements  (e.g., post-crisis emergencies, elections, etc.).] 

☐ Others [pls. specify]

	
UNDP will award to:

	
☒ One and only one supplier 
☐ One or more Supplier, depending on the following factors:  [Clarify fully how and why will this be achieved.  Please do not choose this option without indicating the parameters for awarding to multiple Suppliers]

	
Type of Contract to be Signed
	
☐ de minimi contracts 
☐ Contract Face Sheet (Goods and-or Services) 
☒ Contract for Professional services 

	
General conditions of Contract
	
☒ General Terms and Conditions for contracts (goods and/or services)
☐ General Terms and Conditions for de minimi contracts 

Applicable Terms and Conditions are available at:
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html 
Non-acceptance of the terms of the General Terms and Conditions (GTC) shall be grounds for disqualification from this procurement process.  

	
Conditions for Release of Payment
	
 Passing Inspection verification of works by the Supervisor
 Complete Installation
☐ Passing all Testing [specify standard, if possible]
☐ Completion of Training on Operation and Maintenance [specify no. of trainees, and location of training, if possible
☐ Written Acceptance of works  based on full compliance with  RFQ requirements 
☒ Per delivered Quarterly Reports accepted by UNDP

	
Annexes to this RFQ[footnoteRef:9] [9:   Where the information is available in the web, a URL for the information may simply be provided.] 

	
☒ Terms of Reference (Annex 1) 
☒ Evaluation Criteria (Annex 2) 
☒ Form for Submission of Quotation (Annex 3)



	
Contact Person for Inquiries
(Written inquiries only)[footnoteRef:10] [10:  This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received.] 

	
Procurement Official
Procurement.mk@undp.org
Written inquiries only 
Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.



Goods offered shall be reviewed based on completeness and compliance of the quotation with the minimum specifications described above and any other annexes providing details of UNDP requirements. 

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall be corrected.  If the supplier does not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will be rejected.  

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based only on the prices of the goods in the event that the transportation cost (freight and insurance) is found to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance provider.  

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.  

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and Conditions attached hereto.  The mere act of submission of a quotation implies that the vendor accepts without question the General Terms and Conditions of UNDP herein attached as Annex 3.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the manner of conducting the selection process. 

	Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a purchase order or contract in a competitive procurement process.  In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: 
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/
	
UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ.  

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

Thank you and we look forward to receiving your quotation.





									























Annex 1
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     TERMS OF REFERENCE 

Type of Contract:	Contract for professional services
Title:	Technical expertise and policy advice related to the work-oriented center for support of the employment of persons with disabilities
Project 	Creating job opportunities for all -main phase, SDC Component
Duty Station	Home based, Skopje and Strumica, North Macedonia
Expected Starting Date	3 April 2020
Expected End of the Assignment	30 November 2022



1. BACKGROUND 

UNDP is the development arm of the United Nations system, with offices in 180 countries. Globally, the organization employs 17,000 people and manages a budget of USD 5 billion each year.
The UNDP office in Skopje employs a team of 65 and currently manages a portfolio of projects in environmental protection, good governance and social inclusion worth USD 15 million per year. The Social Inclusion Unit has among others long-term experience in the field of employment and works in close cooperation with the Ministry of Labour and Social Policy (MLSP) and the Employment Service Agency (ESA).
UNDP on behalf of the project Creating Job Opportunities for All is seeking an international consultancy company with expertise and experience in policy advising, designing and/or implementing work-oriented support services to persons with disabilities. 
Republic of North Macedonia ratified the UN Convention on the Rights of Persons with Disabilities in 2011, but its inclusive spirit is not yet reflected in policies, public services or social attitudes. Persons with disabilities account for 10% of the population, yet routinely face exclusion from the labor market, public services and social life. Stigma remains severe. 
Policy support relies largely on cash benefits that often discourage inclusion while, on the other hand, this particular social group faces multiple obstacles in competing to enter the labour market, to get a better job or to create own business, that’s why most of EU countries have taken social responsibility to provide support in solving the problems of persons with disabilities in getting a job.
When it comes to people with disabilities, about 10% of the population in the country have some type of disability. Just as in many other countries, they are part of the vulnerable groups with lowest accessibility rates in the labour market. Poverty and exclusion remain serious problem in particular for this group.
In 2018 during the inception phase of the project Creating Job Opportunities for All a number of analysis have been undertaken to provide a guidance and a roadmap on new interventions that have to take place in the country when it comes to increasing employment prospects of people with disabilities and also such as Development of a model for establishing a Centre for professional and vocational Rehabilitation (working title) - Analysis Report on all critical factors affecting the establishment and operations of a Centre for professional and vocational rehabilitation. The Recommendations paper provides clear guidance on the organizational, operational, financial and other aspects related to the Centre establishment and functioning, and it is accompanied by an Action Plan for the first three-year period. 
The main objective of the implementation phase of the project is to generate innovative policy and programming solutions to help persons with disabilities to access the labour market while promoting services for broader social inclusion. 
In the implementation phase, work–oriented center for support of the employment of persons with disabilities are be established and piloting phase is ongoing, one in public social institution in Skopje and the second one in a social enterprise Izbor from Strumica. Both work–oriented centers for support of the employment of persons with disabilities (REHA Centers) are in piloting process of different services and provide experience-based approach process of implementation on a national level framed by the Law of social protection and the Law for employment for all. 
The set of services envisaged and that are in their piloting phase as a service provided to the persons with disabilities are in the scope from delivering initial information, assessment, individual planning for prof vocational/professional rehabilitation, support for the enrolment in adult education, vocational training, occupational training and therapy, psycho-social rehabilitation services, provision of different work assistance services for employment, cooperation with vet schools and other social service providers, job coaching and counseling, support for inclusion in ALMM, support in finding job and employment, services related to other stakeholders, direct cooperation with private sector supporting them fulfilling heir open job places with skilled workers.
These centres as a model will satisfy the needs of persons with disabilities in process of increasing their employability and their employment prospects which is considered as a key factor in reducing poverty and dependence from social cash benefits as equal members of the community in which they are living and contributing in partnership with the employment centres, training providers and employers at the open labour market.

2. SCOPE OF WORK

[bookmark: _Hlk18339030]The overall objective of this assignment is to provide i) technical assistance for the development and capacity building of the Work–oriented centres for support of the employment of persons with disabilities in Skopje and Strumica, ii) technical support throughout the piloting stage of the vocational professional rehabilitation service implementation; iii) technical support for establishment of monitoring and evaluation system, as well as quality assessment methods that will be later used for conducting an independent evaluation of the pilot vocational/professional rehabilitation services; and iv) provision of policy recommendations for improvement of the vocational/professional rehabilitation system, synergies with other policies such as pension reform and other.


3. DUTIES AND RESPONSIBILITIES


Under the overall guidance of the Project Manager and Employment specialist for people with disabilities the international consultant/service provider shall be responsible in undertaking the assignment to provide guidance in operational quality assurance on a level of project tracking towards sustainable development and operating of the Work – oriented Center for support of the employment of persons with disabilities. 

The Service Provider will be responsible to:
a) Provide technical assistance for the development and capacity building of the Work–oriented centers for support of the employment of persons with disabilities in Skopje and Strumica by:
· Providing support to the Expert Working Group in revision of VPR[footnoteRef:11] service standards previously developed and accepted by the MLSP, and providing recommendation for improvements; [11:  Work-oriented services for support to employment of persons with disabilities] 

· Review of the existing Operating procedures for all VPR services and recommendation for their improvement. The consultant agency should support the development of instructions and tools for experts providing the services;
· Definition of the entry criteria for clients (persons with disabilities) into the pilot VPR services;
· Capacity building for VPR Service providers Izbor and Topansko Pole (programme content and delivery of trainings);
· Preparation of a special training module on training-of-trainers for the professionals of the REHA Centers. The REHA Center teams will participate in various trainings, so they can establish a close relationship with the training experts, in order to facilitate the transfer of knowledge, since they would be conducting the trainings in the future;
· Capacity building of local stakeholders involved in the VPR system such as ESA’s Employment Centers, Centers for Social Work and local service providers (programme content and delivery of trainings);
· Capacity building for ESA and CSW staff on: 
· integrated case management approach for the purpose of VPR piloting;
· profiling, selection and recommendation of clients (persons with disability) for inclusion in the VPR services.
· Professional education (training) for REHA Centers and local service providers on labour market related services such as: 
· advisory/counselling/communication skills;
· career counselling or other models of personal empowerment of PWD and their families;
· models of on the workplace support – workplace assistants and mentors
· workplace analysis services;
· understanding the labour market context, such as employer’s need and expectations, overview of Active Labour Market Measures (ALMMs), choosing the right person with disabilities, the consequence of unemployment, recruitment and selection process (from the employer’s perspective)
· Preparation of a special training module on training-of-trainers for the professionals of the REHA Centers. The REHA Center teams will participate in various trainings, so they can establish a close relationship with the training experts, in order to facilitate the transfer of knowledge, since they would be conducting the trainings in the future;
· Provision of professional consultancy for supervision and mentoring support for ensuring quality and standardized service delivery;
· Cooperation and coordination with other international consultants engaged in the development of the REHA Centers.
· Provide advice for provision of necessary equipment for service providers, such as investment in the facilities for training and other activities, IT equipment (including assistive technology) and working materials (test, worksheet etc.);
· Provide advice to the Expert working group towards the end of the piloting phase for drafting the proposals for a scale-up VPR model to cover entire country;
· Development of future financing model for the VPR System with detailed price list for each service per person/client, utilizing the Special Fund within ESA;
· Cooperation with other consultant companies engaged as developmental support for both REHA Centers.

b) Provide technical assistance throughout the entire piloting stage of the vocational professional rehabilitation service implementation, by transferring the knowledge to both REHA teams on:
· conducting initial functional assessments;
· developing individual VPR plans;
· providing support to training program adjustments and vocational trainers and assistants;
· providing support for mapping and selection of local service providers (CSOs, employers, training institutions in Skopje and Strumica regions);
· conducting analysis of workplaces, support to employers and provided workplace assistants;
· conducting workplace adjustment assessment and providing support in adjusting workplaces and integration;
· conducting assessment of work efficiency at workplace;
· conducting reassessment of VPR clients;

Strengthening capacities of the local service providers (NGOs) to:
· provide individual support to clients in labour market activation (career counselling, psycho-social support and social mentoring);
· provide group support and soft skills trainings;
· facilitate and coordinate enrollment of clients in tailored formal adult vocational education in collaboration with employers; 
· facilitate and coordinate enrollment of clients in non-formal education at workplaces

c) Provide technical support for establishment of monitoring and evaluation system by defining the indicators of success, as well as quality assessment methods that will be later used for conducting an independent evaluation of the pilot vocational/professional rehabilitation services.
d) provision of policy recommendations for improvement of the vocational/professional rehabilitation system, synergies with other policies such as pension reform and other.



4. DELIVERABLES

· Vocational and professional rehabilitation service standards improved and finalized;
· Operational procedures for all VPR services improved and finalized, including instruction and tools for experts providing the services developed; 
· Training programme for capacity building of both REHA center’s teams delivered;
· Entry criteria for clients (persons with disabilities) into the VPR services defined; 
· Training programme for capacity building of local stakeholders (ESA’s Employment Centers, Centers for Social Work and local service providers) delivered;
· Training module on training-of-trainers for the professionals of the REHA Centers developed and delivered;
· Development of future financing model for the VPR system, including detailed price list of each service per person/client;
· The knowledge on VPR services implementation transferred to the REHA teams of Izbor and Topansko Pole Institution;
· Capacities of the local services providers on provision of employment support services to persons with disabilities are strengthened;
· Defined evaluation approach and established monitoring system;
· 11 Quarterly progress reports and 1 Final report; 
· Submit a Policy paper and recommendations  on Professional rehabilitation services defining the role of each national stake holder (ESA,CSW,MLSP);

5. DURATION OF ASSIGNMENT
 	The assignment shall commence on 10 April 2020 and should be completed in a course of 32 months (30 November 2022). 




6. PAYMENT SCHEDULE

The payment will be done in instalments upon submission of Quarterly progress reports and the Final report with  a period of 32 months.


7. QUALIFICATIONS REQUIREMENTS FOR THE ORGANISATION

· International/local Organization officially registered in its country (commercial or non-profit organization);
· Experience in at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities implemented internationally;
· Experience in at least 2 projects related to development of operational procedures, standards of services, and experience in designing and delivering capacity building trainings including ToT implemented internationally; 
· A team of three (3) experts with qualifications stipulated below.

Logistic arrangements: The Service Provider will be responsible to organize the transport, accommodation, interpreting and other services needed for successful completion of the assignment.


8. Qualifications of the assigned Experts

1. Team Leader - Expert in professional and vocational rehabilitation of persons with disabilities	

Education: 
· A Master Degree in economics or other social discipline relevant to the position. PhD in economics or other relevant social discipline is considered as a strong asset.

General professional experience
· Minimum 7 years of relevant professional experience in the areas related to professional and vocational rehabilitation of persons with disabilities.

Specific professional experience on European/international level
· Experience in at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities;
· Experience in at least 2 projects involving promotion of inclusive employment policies for person with disabilities in companies.
· Experience in development of at least 3 recommendations papers with a focus on professional and vocational rehabilitation of persons with disabilities is not mandatory but it is considered as a strong asset.

Language Requirements:
Language proficiency in both written and oral English. 
The trainings will be facilitated by interpreter in Macedonian language. 

2.Expert in social inclusion with focus on activation of persons with disabilities 

Education: 
· A bachelor’s degree in social policy and social work or other social discipline relevant to the position. A Master or PhD in social policy and social work or other relevant social discipline is considered as a strong asset.

General professional experience
Minimum 7 years of relevant professional experience in the areas related to the social inclusion of people with disabilities.

Specific professional experience on European/international level
· Experience in development/implementation of at least 3 projects based on social inclusion concept for people with disabilities in accordance with the Convention on the Rights of Persons with Disabilities (CPRD) and the European Union Social Agenda.
· Experience in at least 2 projects in the area of development of national policies/regulations and/or services and measures related to activation of persons with disabilities in their local communities. 
· Experience in at least 2 projects in the area activation of persons with disabilities at the labour market is mandatory. 

Language Requirements:
Language proficiency in both written and oral English. 
The trainings will be facilitated by interpreter in Macedonian language. 

[bookmark: _Hlk514153400]3.Expert in social inclusion with focus on employment support of persons with disabilities 

Education: 
· A bachelor’s degree in economics or other social discipline relevant to the position or at least 10 years of general work experience in the field of social discipline relevant to the position.

General professional experience
· Minimum 7 years of relevant professional experience in the areas related to employment, social services and inclusion of persons with disabilities.

Specific professional experience on European/international level
· Experience in at least 2 projects for designing and/or implementing services related to employment, entrepreneurship, vocational and professional rehabilitation, social services and social inclusion for persons with disabilities;
· Experience in at least 2 projects involving promotion of inclusive employment policies for person with disabilities in companies.
· Experience in project management of at least 2 projects related to employment, social services or professional and vocational rehabilitation of persons with disabilities.

Language Requirements:
· Mandatory language proficiency in both written and oral English. 
The trainings will be facilitated by interpreter in Macedonian language. 

XII.	DOCUMENTS TO BE SUBMITTED

Interested offerors are invited submit the following documents/information to be considered:

· Company profile and copies of ISO certificates if any
· Registration document for the International Organization officially registered in its country (commercial or non-profit organization); translation required if different than English
· List of at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities implemented internationally;
· List of at least 2 projects proving their experience in development of operational procedures, standards of services, and experience in designing and delivering capacity building trainings including ToT implemented internationally;
· CVs for the team of three (3) experts reflecting qualifications aforementioned.
· Statement of Availability
· Work plan for the period of 32 months  
· Financial Proposal 
· The financial proposal must be expressed in the form of a lumpsum all-inclusive cost, supported by breakdown of costs per each quarter in US Dollars for this consultancy. 

Logistic arrangements: The Service Provider will be responsible to organize the transport, accommodation, interpreting services in Macedonian and other services needed for successful completion of the assignment.

ANNEX 1A


Table 1- List of relevant projects:  Provide the following information regarding corporate experience which are related or relevant to those required for this Contract.  

	Name of project
2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities implemented internationally
	Client
	Status or Date Completed
	References Contact Details (Name, Phone, Email)

	1
	
	
	

	2
	
	
	

	2 projects proving their experience in development of operational procedures, standards of services, and experience in designing and delivering capacity building trainings including ToT implemented internationally;

	
	
	

	1
	
	
	

	2
	
	
	



Please fill in the table below as per the requirements of the ToR, for each of the proposed 
Key Personnel.

	No.
	Position[footnoteRef:12] [12:  CVs in English with clear and relevant information about engineer’s involvement in stated projects.] 


	 Relevant projects (as per requirements in TOR ) 

	Relevant educational background
	Years of experience

	1.
	Team Leader Expert in professional and vocational rehabilitation of persons with disabilities

	1.
2.
3.
…..

	
	

	2.
	Expert in social inclusion with focus on activation of persons with disabilities
	1.
2.
3.
…
	
	


	3
	Expert in social inclusion with focus on employment support of persons with disabilities
	1.
2.
3…….
	
	









1.1. Availability confirmation form (to be filled by all proposed experts)


I _______________________ (name, last name), agree that the entity _____________ (name of the applicant entity) will use my CV for the tender application under this RFQ.

I declare that the information provided in my CV is accurate, and I am able to provide relevant evidence (reference letters, job contracts, etc.) upon request. 
If the entity _____________ (name of the applicant entity), is selected for contract, I agree to be available under the conditions given in the ToR. 

Name and last name: _______________________
(as in your ID document)


Signature: _________________

Date: __________________



Annex 2: Evaluation criteria


The award of the contract shall be made to the offeror whose offer has been evaluated and determined as:

a) Being responsive/compliant to the eligibility and qualifications requirements of the ToR. 
b) lowest offer among technically qualified offers. 

	Technical Proposal Evaluation
	YES/NO for minimum requirements

	
	

	Expertise of the Firm/Organization

	
	Registration document for the Organization officially registered in its country ( commercial or non profit organization)
	

	
	List of at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities, implemented internationally (EU/International level)
	

	
	List of at least 2 projects proving their experience in development of operational procedures, standards of services, and experience in designing and delivering capacity building trainings including ToT implemented internationally i.e EU/international level ;
	

	
	List of a team of three (3) experts that has the qualifications stipulated below.
	

	Fulfils minimum mandatory criteria:
	




	Criteria for assigned personnel  with EU/International experience

	YES/NO for minimum requirements

	Team Leader - Expert in professional and vocational rehabilitation of persons with disabilities

	

	Advanced university degree in development studies, economics, labor law and regulations, social science, and related areas.

	

	Minimum 7 years of relevant professional experience in the areas related to professional and vocational rehabilitation of persons with disabilities.
	

	Specific professional experience on European/international level

	

	Experience in at least 2 projects for designing and/or implementing services related to establishment and/or operations of a Centre for professional and vocational rehabilitation of persons with disabilities 
	

	Experience in at least 2 projects in involving promotion of inclusive employment services for persons with disabilities in companies 
	

	Experience in development of at least 3 recommendation papers with a focus on professional and vocational rehabilitation of persons with disabilities or other vulnerable groups 
	

	Fulfils minimum mandatory criteria:
	

	Expert in social inclusion with focus on activation of persons with disabilities
	YES/NO for minimum requirements

	Specific professional experience on European/international level
	

	A bachelor’s degree in social policy and social work or other social discipline relevant to the position
	

	Minimum 7 years of relevant professional experience in the areas related to the social inclusion of people with disabilities.

	

	Experience in development/implementation of at least 3 projects implemented on EU/International level based on social inclusion concept for people with disabilities in accordance with the Convention on the Rights of Persons with Disabilities (CPRD) and the European Union Social Agenda. 
	

	Experience in at least 2 projects in the area of development of national policies/regulations and/or services and measures related to activation of persons with disabilities in their local communities. 
	

	Experience in at least 2 projects in the area of activation of persons with disabilities at the labour market is mandatory. 
	

	Fulfils minimum mandatory criteria:
	

	Expert in social inclusion with focus on employment support of persons with disabilities
	YES/NO for minimum requirements

	A bachelor’s degree in economics or other social discipline relevant to the position or at least 10 years of general work experience in the field of social discipline relevant to the position
	

	Minimum 7 years of relevant professional experience in the areas related to employment, social services and inclusion of persons with disabilities
	

	Specific professional experience on European/international level
	

	Experience in at least 2 projects for designing and/or implementing services related to employment, entrepreneurship, vocational and professional rehabilitation, social services and social inclusion for persons with disabilities;
	

	Experience in at least 2 projects involving promotion of inclusive employment policies for person with disabilities in companies.
	

	Experience in project management of at least 2 projects related to employment, social services or professional and vocational rehabilitation of persons with disabilities.

	

	Fulfils minimum mandatory criteria:
	



Please note that failure to meet any of the requirement will lead to disqualification of the Bidder.





ANNEX 3

FORM FOR SUBMITTING SUPPLIER’S QUOTATION
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery




Skopje 
Date: ___________
To:	UNDP

Dear Sir/Madam:

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to
supply the services listed below in conformity with the specification and requirements of UNDP as per
RFQ 22/2020 for Technical expertise and policy advice related to the work-oriented
center for support of the employment of persons with disabilities in the total amount of
______________________ USD.

	
Item No.
	
Description of services 
	
Price in USD

	1
	Services delivered per Quarter 1 
	

	2
	Services delivered per Quarter 2 
	

	3
	Services delivered per Quarter 3 
	

	4
	Services delivered per Quarter 4
	

	5
	Services delivered per Quarter 5 
	

	6
	Services delivered per Quarter 6 
	

	7
	Services delivered per Quarter 7 
	

	8
	Services delivered per Quarter 8 
	

	9
	Services delivered per Quarter 9 
	

	10
	Services delivered per Quarter 10 
	

	11
	Final Report
	

	TOTAL
	




All other information that we have not provided automatically implies our full compliance with the requirements, terms and conditions of the RfQ.

We hereby declare that:

a) All the information and statements made in this Bid are true and we accept that any misrepresentation contained in it may lead to our disqualification; 
b) We are currently not on the removed or suspended vendor list of the UN or other such lists of other UN agencies, nor are we associated with, any company or individual appearing on the 1267/1989 list of the UN Security Council;
c) We have no outstanding bankruptcy or pending litigation or any legal action that could impair our operation as a going concern; and 
d) We do not employ, nor anticipate employing, any person who is or was recently employed by the UN or UNDP.

We confirm that we have read, understood and hereby fully accept the Schedule of Requirements and Technical Specifications describing the duties and responsibilities required of us in this RfQ, and the General Terms and Conditions of UNDP’s Standard Contract for this RfQ.

We agree to abide by this Bid for 120 days. 

	We undertake, if our Bid is accepted, to commence the Works and provision of related services not later than the date indicated in the Data Sheet.

We fully understand and recognize that UNDP is not bound to accept this Bid, that we shall bear all costs associated with its preparation and submission, and that UNDP will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the evaluation.

	We remain,

Yours sincerely,

Authorized Signature [In full and initials]:  	
Name and Title of Signatory:  	
Name of Firm:  	
            Contact Details:  									

[please mark this letter with your corporate seal, if available]
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