
# Question Answer 

1.  Where are you planning to deploy the solution - in the 
cloud (specify the provider), your own data center, or the 
purchase of separate equipment is necessary. 

Deployment of the system is planned on the existing 
datacenter of the client. 

2. Do we understand correctly that, within the framework of 
this project, the Contractor must ensure the construction 
of a data warehouse (DW), implement integration with 
queue management and service quality assessment 
systems, while this task does not include the development 
of dashboards (data visualization) in the context of these 
two systems? 
  

It is correct. Contractor takes the responsibility to integrate 
into existing customer systems, i.e like queue management 
system, public services systems, etc. via API. 

3. Do we understand correctly that the Contractor will be 
provided with a video wall for data visualization and the 
task of the decision to give unilaterally implemented on 
the basis of the visualization solution? 

It is correct. The contractor will be presented with a video 
wall and other equipment to perform all tasks. 

4. The requirements contain information about the need to 
purchase equipment without specifying its list. Indicate 
what equipment in question 

The purchase of equipment in the framework of the current 
tender is not planned. The required equipment is pooled in a 
separate tender. Please refer to the tender ITB/003/20 
https://procurement-
notices.undp.org/view_notice.cfm?notice_id=63073  

5. He must also submit all the documents confirming its 
quality and functionality in accordance with the current 
standards approved for this type of software upon delivery 
of the software." - Please indicate the list of current 
standards that the decision must comly with.  

1. O’z DSt 2590: 2012 Information Technology. Requirements 
for the integration and interaction of information systems of 
government bodies used in the formation. National 
Information System. 
2. O’z DSt 2875: 2014 Information Technology. Requirements 
for data centers. Infrastructure and information security. 
3. O'z DSt 1987: 2018 Information Technology. Terms of 
Reference for the creation of an information system; 
Reference to standards: system;   
Please refer to the link below for detailed information: 
https://www.standart.uz/ru/page/view?id=143   
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