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REQUEST FOR PROPOSAL (RFP)
(From National firms/institutes/organizations in Vietnam)

UNDP Viet Nam

Development of applications on the 10S and Android for
registry and information management of PwD and UXO
survivors (Ref. K-200617)

DATE: June 18, 2020

REFERENCE: RFP-K-200617

Dear Sir / Madam:

We kindly request you to submit your Proposal to Development of applications on the 10S and
Android for registry and information management of PwD and UXO survivors (Ref. K-200617)

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before Friday, July 17, 2020 and via email, courier mail or fax

to the address below:

By email: For green environment, this is

By hard copy: (within working hours 8.00 am - 5.00 pm

preferred submission method

E-mail address for proposal submission:
bidding.vn@undp.org

Separate emails for technical and financial
proposals.

Password for technical proposal must not
be provided to UNDP until 17 July 2020
(for email submission only).

Password for financial proposal must not
be provided to UNDP until requested by
UNDP.

With subject: (Ref. K-200617) RFP for
Development of applications on the 10S
and Android for registry and information
management of PwD and UXO survivors
(Email ... of ... emails)

Monday - Friday only)

Address for proposal submission:

Procurement Unit
UNDP Vietnam
304 Kim Ma Street, Hanoi, Vietnam

With envelop subject: (Ref. K-200617) RFP for
Development of applications on the 10S and Android for
registry and information management of PwD and UXO
survivors

When submitting hard copy proposals, please submit
1 original + 3 copies + CD ROM containing all contents
corresponding to hardcopy in PDF format.

The following staff can be called to receive hard copy
proposals:

1. Ms. Le Thi Kim Dung, Procurement Officer
Tel: +84-24-32673130
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Maximum size per email: 30 MB. Bidders 2. Ms. Nguyen Ngoc Phuong, Procurement Assistant
can split proposal into several emails if the Tel: +84-24-38500283
file size is large) The bidder is requested to sign a bid submission form
when delivering proposal.

Note:

- For both submission methods, please send separate email (without attachment) to
procurement.vn@undp.org notifying that you already submitted proposal and the number of email
submitted (in case submitted by email). Notification emails should be sent to above address by
submission deadline or right after you submit proposals).

- UNDP will acknowledge receipt of the proposals within 2 working days from the submission deadline.
In case you do not receive acknowledgement, please contact us within 3 working days after submission
deadline.

Your Proposal must be expressed in the English, and valid for a minimum period of 120 days

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it
reaches the address above on or before the deadline. Proposals that are received by UNDP after the
deadline indicated above, for whatever reason, shall not be considered for evaluation. If you are
submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format, and free
from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of
UNDP requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and
offers the best value for money shall be selected and awarded the contract. Any offer that does not meet
the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and
the unit price shall prevail, and the total price shall be corrected. If the Service Provider does not accept
the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or
goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit
price or other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the
Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as
Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or
Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and
submission of a Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or
firms not awarded a Purchase Order or Contract in a competitive procurement process. In the event that
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you believe you have not been fairly treated, you can find detailed information about vendor protest
procedures in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-
sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest,
by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of
the requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of
Conduct found in this link :
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/con
duct english.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Tran Thi Hong
Head of Procurement Unit
6/18/2020
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Description of Requirements

Context of the
Requirement

Please see information in the TOR

Implementing
Partner of UNDP

Department of Social Assistance (DSA)/MOLISA

Brief Description of
the Required
Services!

Development of applications on the 10S and Android for registry and information
management of PwD and UXO survivors (Ref. K-200617)

List and
Description of
Expected Outputs
to be Delivered

Please see information in the TOR (Annex 1)

Person to Under the direct supervision of the General Director of Department of Social
Supervise the Assistance through the Head of the Social Works Division, Technical Chief Advisor,
Work/Performance | Project Management, Manager of Victim Assistance Component and UNDP
of the Service Information Technology Specialist under the strategic direction of Program Officer
Provider and Head of Governance and Participation of UNDP.

Frequency of Please see information in the TOR (Annex 1)

Reporting

Progress Reporting
Requirements

Please see information in the TOR (Annex 1)

Location of work

Hanoi
At Contractor’s Location

Expected duration
of work

August 2020 to October 2023

Target start date August 2020
Latest completion | October 2023
date

Travels Expected As per TOR
Special Security N/A
Requirements

Facilities to be N/A

Provided by UNDP
(i.e., must be
excluded from
Price Proposal)

Implementation
Schedule indicating
breakdown and
timing of
activities/sub-
activities

Required
L] Not Required

Names and
curriculum vitae of

Required

L A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature
of the work and other details of the requirements.




individuals who
will be involved in
completing the

[] Not Required

services
Currency of [ United States Dollars
Proposal [ Euro

Local Currency: VND

Value Added Tax
on Price Proposal?

must be inclusive of VAT and other applicable indirect taxes
[J must be exclusive of VAT and other applicable indirect taxes

Validity Period of
Proposals
(Counting for the
last day of
submission of
quotes)

] 60 days
[] 90 days
120 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP. The
Proposal shall then confirm the extension in writing, without any modification
whatsoever on the Proposal.

Partial Quotes

Not permitted
[ Permitted [pls. provide conditions for partial quotes, and ensure that
requirements are properly listed to allow partial quotes (e.qg., in lots, etc.)]

Pre-proposal
conference
Participation by
Bidders in this
preproposal
conference

is strongly
recommended

Will be conducted

Time: 09.30 am

Date: 26 June 2020 at 09:30 AM

Venue: Green One UN House, 304 Kim Ma street, Ha Noi

The UNDP focal point for the arrangement is:

Le Thi Kim Dung

Telephone: +84-24-32673130

E-mail: le.kim.dung@undp.org

Please provide the names of personnel who will attend on behalf of your firm
(maximum 3 attendees per firm)

Payment Terms3

Outputs Percen | Timing Condition for

tage Payment Release
Detailed implementation 20% 15 days after Within thirty (30) days
plan signing from the date of

contract meeting the following

Presenting the demo 30% September conditions: ,
versions of the applications 2020 3l DSQ{UNDP > )
with stakeholders for (V.VZ ir;ta:::feance
comments and inputs receipt) of the
Submits the final products 20% October 2020 quality of the
(upgraded software, outputs; and
developed apps on 10s for

2 VAT exemption status varies from one country to another. Pls. check whatever is applicable to the UNDP CO/BU
requiring the service.

3 UNDP preference is not to pay any amount in advance upon signing of contract. If the Service Provider strictly
requires payment in advance, it will be limited only up to 20% of the total price quoted. For any higher percentage,
or any amount advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee
or bank cheque payable to UNDP, in the same amount as the payment advanced by UNDP to the Service Provider.



b) Receipt of invoice
from the Service
Provider.

PwDs and for management
officials, developed apps on
Android for management
officials), the user-guide
After 12 months since final
product of the apps
performing well and
smoothly and being
adjusted if necessary after
having any further
comments and feedback
from the users so as to
ensure its user-friendliness
and submission of the
monthly report of the
newly registered account
users or interacted account
users.

30% October 2021

Person(s) to
review/inspect/
approve
outputs/completed
services and
authorize the
disbursement of
payment

UNDP IT Specialist, MRE&VA Component Manager, Program Officer, DSA

Type of Contract to
be Signed

[J Purchase Order

[ Institutional Contract

Contract for Professional Services

[J Long-Term Agreement? (if LTA will be signed, specify the document that will
trigger the call-off. E.g., PO, etc.)

[J Other Type of Contract [pls. specify]

Criteria for
Contract Award

[ Lowest Price Quote among technically responsive offers

Highest Combined Score (based on the 60% technical offer and 40% price
weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions (GTC).
This is @ mandatory criterion and cannot be deleted regardless of the nature of

services required. Non-acceptance of the GTC may be grounds for the rejection of

the Proposal.

Criteria for the
Assessment of
Proposal

Technical Proposal (60%)
Bidder’s qualification, capacity and experience 20%

Proposed Methodology, Approach and Implementation Plan (Description of

functions and interface)70%
Management Structure and Key Personnel 10%

4 Minimum of one (1) year period and may be extended up to a maximum of three (3) years subject to satisfactory
performance evaluation. This RFP may be used for LTAs if the annual purchases will not exceed $150,000.00.




The minimum technical score required to pass is 70%.

Financial Proposal (40%)
To be computed as a ratio of the Proposal’s offer to the lowest price among the
proposals received by UNDP.

UNDP will award
the contract to:

One and only one Service Provider

[1 One or more Service Providers, depending on the following factors: [Clarify
fully how and why will this be achieved. Please do not choose this option without
indicating the parameters for awarding to multiple Service Providers]

Contract General
Terms and
Conditions®

General Terms and Conditions for contracts (goods and/or services)
General Terms and Conditions for de minimis contracts (services only,
less than $50,000)

Applicable Terms and Conditions are available at:
http://www.undp.org/content/undp/en/home/procurement/business/how-
we-buy.html

Annexes to this
RFPS

Form for Submission of Proposal (Annex 2)
Detailed TOR [optional if this form has been accomplished comprehensively]
[J Others” [pls. specify]

Contact Person for
Inquiries

(Written inquiries
only)®

Ms. Le Thi Kim Dung

Procurement Officer, UNDP Vietnam

Email: le.kim.dung@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending the
deadline for submission, unless UNDP determines that such an extension is
necessary and communicates a new deadline to the Proposers.

Other Information
[pls. specify]

Bidders are responsible for checking the UNDP website:
http://www.vn.undp.org/content/vietnam/en/home/operations/procurement/pr
ocurement notices.html for any addenda and updated deadline to this Request
for Proposals. UNDP reserves the right to post addenda up to the closing date for
submissions. Hence bidders are advised to check the UNDP website frequently
prior to submitting their proposal

S Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be
grounds for disqualification from this procurement process.

& Where the information is available in the web, a URL for the information may simply be provided.

” A more detailed Terms of Reference in addition to the contents of this RFP may be attached hereto.

8 This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the

query was received.
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Annex 1

TERMS OF REFERENCE

Development of applications on the 10S and Android for registry and
information management of PwD and UXO survivors

PROJECT ID AND TITLE: 00098770 / Korea-Vietnam Mine Action Project (KVMAP)
IMPLEMENTING PARTNER: UNDP
RESPONSIBLE PARTNER: Department of Social Assistance (DSA)/MOLISA

1. Context

Landmines, cluster munitions and other Explosive Remnants of War (ERW) continue to pose a
threat to the lives and livelihoods of the people of Viet Nam. The Korea-Viet Nam Mine Action
Project aims to strengthen the governance and management of national mine action activities to
promote human safety and development in contaminated areas.

One of the difficulties identified in the project is the lack of data on UXO survivors, as well as a
comprehensive systematic information system collecting such data. Given this constraint, the
Department of Social Security has cooperated with a number of organizations and agencies to
develop a software for registry and information management systems on persons with disabilities
and UXO survivors.

In 2019, Department of Social Assistance and UNDP successfully used the software in Quang
Binh and Binh Dinh provinces. A large database of PwDs and UXO survivors have thereby been
established. According to data collection results, there are 74,742 People with disabilities in the
two provinces, of which 31,003 are in Quang Binh province and 43,739 are in Binh Dinh province,
as officially announced by MOLISA in January 2020. The data is used for planning and
implementation of the support programs for PwDs and UXO survivors, as well as case
management.

To further strengthen the data collection and expand to other provinces in Vietham, MOLISA has
advocated for the idea to develop a mobile application (app) for the software. This has been trialed
before, and with the support of the International Centre (IC) the software was successfully
developed for Android in 2019. A result, the app, named “Dang ky thong tin nguoi khuyet tat”, had
nearly 1,000 visits. In addition, users reviewed it positively. Based on this, and in order to support
further usage of the app, it is important to also develop an iOS version of the mobile app.

At the same time, and in order to support efficient and prompt reactions to requests from PwDs
and UXO survivors registering in the app, it is also required to develop a management functions
to enable the communal, district, and provincial staff to easily access to the navigate the system
in the app (both for Android and iOS).

2. Objectives:

To further increase access to the government’s social assistance entitlements by increasing
registry of disabilities on the system via the apps on iOS and Android and to strengthen the



information management of persons with disabilities and UXO survivors for local social workers
and staff.

The developed apps should meet the needs for registry and request for support of persons with
disabilities:
¢ Information for persons with disabilities and UXO survivors registered on the web/apps include:
o Personal information
o Household, status of family members, living conditions
o Status of disabilities
o Current and past support by local authorities and relevant organizations
o The needs and expectations

(See annex 1_ Information sheet for persons with disabilities and UXO survivors)

e |t is expected that accounts of persons with disabilities and UXO survivors registered and
interacted the apps on I0S and Android in 9 cities and provinces including Quang Ninh, Thanh
Hoa, Hue, Quang Nam, Da Nang, Khanh Hoa, Vinh Long, Quang Binh and Binh Dinh will be up
to for 1.000.000 users by June 2021. After piloting in these provinces, DSA will issue a legislative
document to require digitalization of the registry and information management of persons with
disabilities and UXO survivors in 2022.

e The apps will also meet the needs for collecting and managing information of labor, war invalids
and social affairs staff at commune, district and provincial and central levels. It is expected that
around 10,000 accounts r(including 5.205 accounts for communal staff, 333 accounts for district
staffs and 27 accounts for provincial staff and some reservation accounts (due to request for
creating new accounts, more new provinces participating in, the request to get information by
some other relevant organizations, etc) by June 2021.

¢ DSA will mobilize state budget and other resources to ensure reaching the above numbers of
new users and interactive account users from PwDs and UXO survivors and of staff at commune,
district and provincial levels on the apps on 10S and Android by June 2021

3) SCOPE OF WORK AND TIMELINE

3.1. System requirements and functions

No. Functions Timeline

Database of PWDs and Landmine/ UXO victims in

1 Microservice infrastructure (Description of functions) 8/2020
8/2020
1.1 Support Web API to RESTful (Description of functions)
8/2020

Support https to secure internet band (description of

1.2 functions)




1.3

Support transaction when integrating data (description of
functions)

8/2020

3.2. Mobile application on IOS for beneficiaries

No. Functions Timeline
1 PWDs/ Landmine/ UXO victims register account, Sign up via 9-10/2020
Facebook, Gmail, Disability Certificate, Mobile phone number
_ o _ _ 9-10/2020
1.1 Sign up for user (description of functions and interface)
o o _ _ 9-10/2020
1.2 Sign in (description of functions and interface)
13 Function for Account management (description of functions 9-10/2020
' and interface)
14 Function for Password reset (description of functions and 9-10/2020
' interface)
5 Function for request for issue/ re-issue Certificate of Disability 9-10/2020
with friendly-user in mobile devices
21 Register data to request for issue/ re-issue Certificate of 9-10/2020
' Disability (Description of functions and interface)
59 Submit request to commune (description of functions and 9-10/2020
' interface)
3 Function for first-time-registration of PWDs, UXO/ Landmine 9-10/2020
victims (description of functions and interface)
31 Function for first-time-registration (description of functions and 9-10/2020
' interface)
39 Function for updating the first-time-registration (description of 9-10/2020
' functions)
Function for submitting the first-time-registration data from 9-10/2020
3.3 PWDs to commune official (Description of functions and

interface)

10




9-10/2020

4 Function for needs registration
41 Function for needs registration (description of functions and 9-10/2020
' interface)
Function for submitting data of needs registration to commune 9-10/2020
4.2 - - . .
official (description of functions and interface)
Notifications in mobile device to beneficiaries on submitting 9-10/2020
5 status/ responding/ requesting for data revision/ appointment
(description of functions and interface)
9-10/2020
6. Detailed user guide (description of functions and interface)
3.3. Mobile application in 10S for management officials
No. Functions Timeline
9-10/2020
1 Account management for officials
. 9-10/2020
1.1 Sign up for user
9-10/2020
1.2 Sign in
) 9-10/2020
1.3 Function for Account management
9-10/2020
1.4 Function for Password reset
9-10/2020
2 Dashboard for officials
- 9-10/2020
2.1 Dashboard for officials at commune
9-10/2020
2.2 Dashboard for officials at district

11




9-10/2020

2.3 Dashboard for officials at Provincial department
9-10/2020
24 Dashboard for officials at Central level
c Function for receiving, managing the first registration from 9-10/2020
PWDs, UXO/ Landmine victims
) o _ _ _ 9-10/2020
3.1 Function for receiving the first registration
) _ _ ) o 9-10/2020
3.2 Function for approving registered information in the software
) _ _ _ ) 9-10/2020
3.3 Function for managing the first registration
o _ _ 9-10/2020
3.4 Export the firs- time-registration data to excel, word, pdf
) _ o ) _ 9-10/2020
4 Function for managing, receiving needs information
) _ _ 9-10/2020
4.1 Function for needs registration
. 9-10/2020
4.2 Function for approval, update needs
. _ 9-10/2020
4.3 List of needs received
4.4 Function for receiving, managing the first registration from 9-10/2020
' PWDs, UXO/ Landmine victims
9-10/2020
5 Function for receiving the first registration
9-10/2020
6 Function for approving registered information in the software
9-10/2020
6.1 Function for managing the first registration

12




9-10/2020

6.2 Export the firs- time-registration data to excel, word, pdf
9-10/2020
6.3 Function for managing, receiving needs information
9-10/2020
6.4 Function for needs registration
9-10/2020
7 Function for approval, update needs
9-10/2020
7.1 List of needs received
9-10/2020
7.2 Export the needs data to excel, word, pdf
9-10/2020
7.3 Export reporting data to excel, word, pdf
9-10/2020
8 Detailed user guide
3.4. Mobile application in Android for management officials
No. Functions Timeline
9-10/2020
1 Account management for officials
. 9-10/2020
1.1 Sign up for user
9-10/2020
1.2 Sign in
9-10/2020
13 Function for Account management

13




9-10/2020

14 Function for Password reset
9-10/2020
2 Dashboard for officials
- 9-10/2020
2.1 Dashboard for officials at commune
9-10/2020
2.2 Dashboard for officials at district
- o 9-10/2020
2.3 Dashboard for officials at Provincial department
- 9-10/2020
2.4 Dashboard for officials at Central level
c Function for receiving, managing the first registration from 9-10/2020
PWDs, UXO/ Landmine victims
) o _ _ _ 9-10/2020
3.1 Function for receiving the first registration
) _ _ ) o 9-10/2020
3.2 Function for approving registered information in the software
) _ _ _ _ 9-10/2020
3.3 Function for managing the first registration
o . . 9-10/2020
3.4 Export the firs- time-registration data to excel, word, pdf
9-10/2020
4 Function for managing, receiving needs information
) _ _ 9-10/2020
4.1 Function for needs registration
. 9-10/2020
4.2 Function for approval, update needs
_ _ 9-10/2020
4.3 List of needs received

14




9-10/2020

4.4 Export the needs data to excel, word, pdf
9-10/2020
5 Notification in mobile device to officials in-charge
9-10/2020
6 List of registered PWDs
9-10/2020
6.1 Search, finding objects
9-10/2020
6.2 Search detail data of individuals
9-10/2020
6.3 History of data log
9-10/2020
6.4 Export list of PWDs data to excel, word, pdf
9-10/2020
7 Statistics, reports
9-10/2020
7.1 Search, finding report
9-10/2020
7.2 Detail of report
9-10/2020
7.3 Export reporting data to excel, word, pdf
9-10/2020
8 Detailed user guide

3.5. Other support services
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Provide free support services on store and database 10/2023
maintenance and operation the tracking system nationwide

1 for at least 36 months since the apps finalized until having
further new request by the Ministry of Labor, War Invalids and
Social Affairs.

Guarantee an integration of the database of UXO survivors 10/2023
2 and PwDs into social assistance database of the Department
of Social assistance.

4) DELIVERABLES:

1. Detailed implementation plan (in Vietnamese and English): after 15 days of signing the
contract), which also include consultation with users, including persons with disabilities and
UXO survivors to ensure the apps to be developed in user-friendly manner.

- Survey tools and minutes of meetings with users (if any)
2. Tested product demo: Beginning of September 2020

Application for People with disabilities on IOS mobile devices

Application for managers on 10S mobile devices

Application for managers on Android mobile devices

o E-user guide on both IOS and Android for the beneficiaries and management officials
included in the apps

o User feedback for both beneficiaries and service providers is summarized, shared with DSA
and UNDP, and adjusted for finalization.

O O O

3. The final products after receiving the comments and inputs from beneficiaries, ensuring user-
friendly criteria, easily filtering information: Mid October 2020

Web system that supports apps for I0S and Android at https://nkt.btxh.gov.vn.

Application for people with disabilities on IOS mobile devices

Application for managers on I0S mobile devices

Application for managers on Android mobile devices

Finalized application user e- guide/help, which demonstrates clearly steps to use the apps
and answers to common questions

O O O O O

4. Two copies of the new system and installation guide to the current web on the USB to be
delivered to DSA and UNDP by Mid November 2020 after smooth running on the system

5. Free support services on store and database maintenance and operation the tracking system
nationwide for at least 36 months since the apps finalized until having further new request by
the Ministry of Labor, War Invalids and Social Affairs. A monthly progress report of the use of
computer-based system and apps on I0S and Android for registry and information system
submitted to UNDP and DSA for verification

6. Integration of the database of UXO survivors and PwDs into social assistance database of
the Department/MOLISA.

5) MONITORING AND EVALUATION

16



The contractor is responsible for completing the milestones as agreed in Part 3 and delivering the
products in accordance with Part 4, under the direct supervision of the General Director of
Department of Social Assistance through the Head of the Social Works Division, Technical Chief
Advisor, Project Management, Manager of Victim Assistance Component and UNDP Information
Technology Specialist under the strategic direction of Program Officer and Head of Governance
and Participation of UNDP.

6) REQUIRED QUALIFICATIONS
The service provider needs to meet the following required qualifications:

- Having at least 10 years of experience in software development and deployment. If the contractor
is a partnership of two contractors, the leading contractor has to meet this requirement. Relevant
supporting documents such as company registration, company profile and a signed partnership
memo if it is the joint partnership need to be provided. Experience in development of the software
relating to social protection is an asset.

- Having valid 1ISO 9001 quality assurance certificate and 1ISO 27001 information security
certificate;

- Having at least 03 contracts completed or completed mostly (at least 80% completed) on the
development, supply and deployment of software in the last 3 years (2017-2019) specifically:

+ At least one (01) contract of developing database with management of unique identifier for the
object nationwide and managing at least 1,000,000 object records;

+ At least one (01) contract for developing database in mobile application with the participation
from central to local administrative levels;

+ At least one (01) contract on building the software and mobile application on LGSP and
Microservice.

- Having committed to maintain and operate free of charge tracking system of persons with
disabilities and UXO survivors nationwide till having another new request by MOLISA in this regard.

The key personnel included to perform the tasks should meet below criteria:

No. Key personnel Capacity
1 National Team e Having Master degree in IT
leader e At least 10 (ten) vyears of

professional experience on MIS/ IT
e Work at the position of team leader
in at least 03 (three) previous IT
projects.
Attend on-site ???? and having a written
commitment during the critical stages of the

project
2 National Expert on e Having Master degree in IT
process specialist e At least 08 (eight) years of
and system professional experience

analysis

17



e Work at the position of process
specialist and system analysis in at
least 03 (three) previous IT projects.

e Attend on-site ??? and having a written
commitment during the critical stages

of the project

3 National Expert on e Having university degree, engineer
system in IT field
development e Atleast 05 (five) years of experience

and proven knowledge in system
design and software development
life cycle

e Having good knowledge and
experience in programming tools
such as Dot Net, Java, Javascript,
PHP or equivalent

e Having good knowledge and
experience in database
management systems such as
MySQL, MS SQL or equivalent

e Having worked as a system
development person for at least 03
(three) previous IT projects

4 National System e University degree or higher in IT field

testing expert e 03 years of experience in software

testing, IT projects

7) TERMS OF PAYMENT

The selected contractor will complete the task within the timeline specified in Section 4 of this
Terms of Reference. They will be paid after the work is completed and the deliverables meet the
requirements and are accepted by the DSA and UNDP with the payment schedule below:

1. The first payment: 20% of the total contract value after submitting the detailed implementation
plan, which includes a consultation plan with potential users, including UXO survivors and PwDs
on the apps, with satisfaction of UNDP and DSA.

2. Second payment: 30% of the contract value after presenting the demo versions of the
applications with stakeholders for comments and inputs.

3. Third payment: 20% of the contract, after the contractor submits the final products (upgraded
software, developed apps on 10s for PwDs and for management officials, developed apps on
Android for management officials), the user-guide, which are verified by DSA leader, and UNDP
programme officer that the products meet all of the requirements and ready for replication
nationwide and the final technical report. The demo will be run smoothly with positive feedback
from the users.

4. Final payment: Remaining 30% of the contract upon final product of the apps performing well
and smoothly and being adjusted within at least 12 months if necessary after having any further

18



comments and feedback from the users so as to ensure its user-friendliness and submission of
the monthly report of the newly registered account users or interacted account users.

8) REQUIRED WORKING AT UNDP’S OFFICE
xo0 NO 0 SOMETIME 0 OFTEN O ALWAYS

9) OTHER SUPPORTING ACTIVITIES/Reference document:

DSA supports awarded contractor to access social assistance database of the Department/
MOLISA for integration of the database of UXO survivors and PwDs

10 EVALUATION

STAGE 1: MANDATORY REQUIREMENTS

To be evaluated against
following documents:

1 Pass/Fail  -Description of operation and
Commitment to free-of-charge maintenance for_ at !east 3 years
o . since the apps finalized
store and maintain database in _ _ _
proper manner for at least 3 - Written commitment to provide

years since the apps finalized free of charge operation and
maintenance of the database of
UXO survivors and PwDs for at
least 3 years, with the bidder's
official stamp.

- Description of the integration of

2 Pass/Fail  the database of UXO survivors and
Guarantee for integration of the PwDs into the web portal of
database of UXO survivors and Department of Social Assistance.
PwDs into social assistance - Written commitment to integrate
database of the the database of UXO survivors and
Department/MOLISA PwDs into the web portal of

Department of Social Assistance
signature and stamp from bidders

Only bidders who pass the above mandatory requirements in stage 1 shall be qualified for next
step of technical evaluation at stage 2

STAGE 2: Technical Evaluation Criteria For development of apps of registry and
information management of Pwd and UXO survivors on I0S and Android

: , Max. Points

Summary of Technical Proposal Evaluation Forms Obtainable
1. Bidder’s qualification, capacity and experience 200
2. Proposed Methodology, Approach and Implementation Plan 700

(Description of functions and interface)
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3.

Management Structure and Key Personnel

Total

Section 1. Bidder’s qualification, capacity and
experience

11

1.2.

13

At least 10- year experience in IT and software
development. If there are associated contractors,
the leading contractor must have at least 10
year- experience in software development

Having valid ISO 9001 quality assurance
certificate and ISO 27001 information security
certificate;

Relevance of specialized knowledge and
experience on similar engagements done in the
country: Having at least 03 contracts completed
or completed mostly (at least 80% completed)
on the development, supply and deployment of
software in the last 3 years (2017-2019)

- Atleast one (01) contract of developing
database with management of unique
identifier for the object nationwide and
managing at least 1,000,000 object
records

- Atleast one (01) contract for developing
database in mobile application with the
participation from central to local
administrative levels;

Max.

Points
obtainable

60

20

120

15 points for a
contract with link
to the product
meeting the
requirements,
plus 5 points for
each added
contract, not
exceed 30 points

15 points for a
contract with link
to the product
meeting the
requirements,
plus 5 points for
each added
contract, not
exceed 30 points

100

1000

To be evaluated
against following
documents

1. Business license
clearly indicating the
business areas.

2. Summary of the
projects implemented
by the firms (project
tittle, implementation
time and duration,
contract value, the
partners)

3. Signed Agreement
of Consortium (if
applicable)

4.1S0 9001 and ISO
27001 certificates.

5. List of contracts on
the development,

supply and
deployment of
software, partners

with contract value,
duration of activity,
brief description of
services provided,
link to the products
(website/apps),
reference contact i.e.
name, phone, email
for the last 3 years
(2017-2019)

20



- At least one (01) similar contract on
building the software and mobile
application on LGSP and Microservice

- Contracts on building software and
mobile application on the area of social
assistance will be an asset

Total Section 1

Section 2. Proposed Methodology, Approach and
Implementation Plan

2.1

15 points for a
contract with link
to the product
meeting the
requirements,
plus 5 points for
each added
contract, not
exceed 30 points

15 points for a
contract with link
to the product
meeting the
requirements,
plus 5 points for
each added
contract, not
exceed 30 points

200

Max. Points
obtainable

Description of functions and interface for meeting the

requirements of the Terms of Reference

A. Description of functions of database of PWDs 30

and Landmine/ UXO victims in Microservice

infrastructure (each of the sub activities will get 10

score)

11 Support Web API to RESTful (Description of

functions)

1.2 Support https to secure internet band
(Description of functions)

1.3 Support transaction when integrating data

(Description of functions)

B. Description of functions and interface of apps 125

on IOS for beneficiaries (each of 12 sub criteria will

have maximum 10 score, except for the sub-criteria 6

with 5 score)

1 PWDs/ Landmine/ UXO victims register
account, Sign up via Facebook, Gmail, Disability

Certificate, Mobile phone number

1.1 Sign up for user (Description of functions and

interface)

1.2 Sign in (Description of functions and interface)

To be evaluated
against following
documents

6. Description of
functions and
interface for the listed
relevant contents
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1.3 Function for Account management
(Description of functions and interface)

1.4 Function for Password reset (Description of
functions and interface)

2 Function for request for issue/ re-issue
Certificate of Disability with friendly-user in mobile
devices

2.1 Register data to request for issue/ re-issue
Certificate of Disability (Description of functions and
interface)

2.2 Submit request to commune Description of
functions and interface)

3 Function for first-time registration of PWDs,
UXO/ Landmine victims (Description of functions and
interface)

3.1 Function for first-time registration (Description
of functions and interface)

3.2 Function for updating the first-time registration
(Description of functions)

3.3 Function for submitting the first-time
registration data from PWDs to commune official
(Description of functions and interface)

4 Function for needs registration

4.1 Function for needs registration (Description of
functions and interface)

4.2 Function for submitting data of needs
registration to commune official (Description of
functions and interface)

5 Notifications in mobile device to beneficiaries
on submitting status/ responding/ requesting for data
revision/ appointment (Description of functions and
interface)

6. Detailed user guide (Description of functions
and interface)

C. Description of functions and Interface of the apps
on I0S for management officials (each of 24 sub-
criteria will have maximum 10 score, sub-criteria 8 will
have maximum 5 score)

1 Account management for officials

11 Sign up for user (Description of functions and
interface

1.2 Sign in (description of functions and interface)

1.3 Function for Account management (description
of functions and interface)

1.4 Function for Password reset (Description of
functions and interface)

2 Dashboard for officials

2.1 Dashboard for officials at commune
(description of functions and interface)

245
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2.2 Dashboard for officials at district (description
of functions and interface)

2.3 Dashboard for officials at Provincial
department (Description of functions and interface)
2.4 Dashboard for officials at Central level
(Description of functions and interface)

3 Function for receiving, managing the first
registration from PWDs, UXO/ Landmine victims

3.1 Function for receiving the first registration
(description of functions and interface)

3.2 Function for approving registered information
in the software (description of functions and interface)

3.3 Function for managing the first registration
(description of functions and interface)

34 Export the first- time-registration data to excel,
word, pdf

4 Function for managing, receiving needs
information (description of functions and interface)
4.1 Function for needs registration (description of
functions and interface)

4.2 Function for approval, update needs
(description of functions and interface)

4.3 List of needs received (description of functions
and interface)

4.4 Function for receiving, managing the first

registration from PWDs, UXO/ Landmine victims
(Description of functions and interface)

5 Function for receiving the first registration
((description of functions and interface)
6 Function for approving registered information

in the software (Description of functions and interface)
6.1 Function for managing the first registration
(description of functions and interface)

6.2 Export the first- time-registration data to excel,
word, pdf (Description of functions and interface)

6.3 Function for managing, receiving needs
information (Description of functions and interface)
6.4 Function for needs registration (Description of
functions and Interface)

7 Function for approval, update needs
(Description of functions and interface)

7.1 List of needs received (Description of functions
and interface)

7.2 Export the needs data to excel, word, pdf
(description of functions and interface)

7.3 Export reporting data to excel, word, pdf
(description of functions and interface)

8 Detailed user-guide (Description of functions
and interface)
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D. Description of functions and Interface of the apps 245
on Android for management officials (each of 24 sub-

criterial will have maximum 10, 5 score for the sub-

criteria 8)

1. Account management for officials (description of
functions and interface)

11 Sign up for user (description of functions and
interface)

1.2 Sign in (description of functions and interface)
13 Function for Account management (description
of functions and interface)

1.4 Function for Password reset (description of
functions and interface)

2 Dashboard for officials (description of
functions and interface)

2.1 Dashboard for officials at commune
(description of functions and interface)

2.2 Dashboard for officials at district (description
of functions and interface)

2.3 Dashboard for officials at Provincial
department (description of functions and interface)
2.4 Dashboard for officials at Central level
(description of functions and interface)

3 Function for receiving, managing the first
registration from PWDs, UXO/ Landmine victims
(description of functions and interface)

3.1 Function for receiving the first registration
(description of functions and interface)

3.2 Function for approving registered information
in the software (description of functions and interface)

3.3 Function for managing the first registration
(description of functions and interface)

34 Export the first- time-registration data to excel,
word, pdf (description of functions and interface)

4 Function for managing, receiving needs
information (description of functions and interface)

4.1 Function for needs registration (description of
functions and interface)

4.2 Function for approval, update needs
(description of functions and interface)

4.3 List of needs received (description of functions
and interface)

4.4 Export the needs data to excel, word, pdf
(description of functions and interface)

5 Notification in mobile device to officials in-
charge (description of functions and interface)
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6 List of registered PWDs (description of
functions and interface)

6.1 Search, finding objects (description of
functions and interface)

6.2 Search detail data of individuals (description of

functions and interface)

6.3 History of data log (description of functions
and interface)

6.4 Export list of PWDs data to excel, word, pdf
(description of functions and interface)

7 Statistics, reports (description of functions and

interface)

7.1 Search, finding report (description of functions

and interface)

7.2 Detail of report (description of functions and
interface)

7.3 Export reporting data to excel, word, pdf
(description of functions and interface)

8 Detailed user-guide (description of functions
and interface)

Composition and structure of the team proposed. Are
the proposed roles of the management and the team
of key personnel suitable for the provision of the
necessary services?

2.2  Description of available performance monitoring and 10
evaluation mechanisms
2.3 Assessment of the implementation plan proposed 45
including detailed plan for consultation with potential
users, including UXO survivors and persons with
disabilities, and whether the activities are properly
sequenced and if these are logical and realistic
Total Section 2 700
Section 3. Management Structure and Key Personnel WEDE ‘Pomts
obtainable
100

To be evaluated
against following
documents

7. Proposal of the
team with the specific
roles in implementing
each of the project
activities and
timelines  (including
degree and
certificate, and CVs of
all the team)
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PHU LUC 1:
PHIEU PANG KY THONG TIN VE NGUOI KHUYET TAT/NAN NHAN BOM MiN

PHIEU 1: THONG TIN CHUNG Ma sO phi€u:........coeevennnnn.. Ngay thu thap: ...../ .../ .......

A: THONG TIN CA NHAN NGUOI KHUYET TAT

AL Gify xdc nhan khuyéttat | 1.C6 || 2. Chuaco | | A2. M3 s6 gidy xac nhan Khuy@t tat: ........o.cooovvveveeeeeereenann.

A3. Ngay cap gidy xac nhan: ................ Lo, Lo,

Ad. Hovatén: . Ab5. Ngay thang ndm sinh: ......... | S

A6.Gi6itinh: 1.Nam [ | 2.Nir [ A7.Dantoc: 1. Kinh [ | 2. Khac @hird):.......c..c.... ||

AB. SO CMND: e A9. M3 6 dinh danh (164 c6):  oovvevereeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees e

A10. M3 an sinh x4 hoi (néu

COY: e All. SPT lién hé: (............. ) ettt r e raas

A12. Ho khiu thuong tra , D [
Tinh/Thanh pho:...........oooviiiiiiiiiii, L Huyén/Quan:..................cceeee -
X&/Phuong:..........ccoevvevnennn. Thon/Td dan phd:............oooe.

A13. Noi & hién tai . ] D [
Tinh/Thanh pho:...........ooooii .| J|Huyén/Quan:......... L
Xa/Phuong:.......ccoevvvvenniann.n. L] Thén/Td dan phé: .......................

Al14. Tinh trang hon nhan hién ) )

nay 1. Chua két hon || 2.Kéthon || 3. Goéa/don than [ | 4.Lyhon | |

B: THONG TIN VE HQ GIA PINH
BL. MA G oo B2. HO VA 181 CHU MO wvvoreeeereeoeeeeeeeeeeeeeseeeeeseeeeesseeesseeseeeeesseesseeesseesesees
B4. Quan h¢ v6i NKT|1. Vg/chéng | | 2. Con| | 3.Cha/me | | 4. Ong/ba | |
B3. Gi6i tinh chu h¢ |1. Nam [ | 5.Chaurudt| | 6. Anh/chi/femrudt | | 7. Khac(hi []
2Nt || M)
B5. Nghé nghiép hién nay 1. Khong co viéc lam o2 Tu san xuat kinh doanh [] 3. Lam thué/muén | |
4. Lam noéng/lam/diém/ngu nghiép s Cong chure, vién chuc []
6.Congnhan| | 7.Huutri || 8 KhAC (8hi 18)..orrrroerrrsseeeess oo []
B6. Hoan canh kinh té gia dinh 1. Ho ngheéo | | 2.Ho cannghéo | | 3. Ho khong nghéo, khong can nghéo | |
B7. S& ngudi trong gia dinh 1. Tong sb nhan khau: .......... (ngudi) Trong dé: 2. SGNKT: ...........
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3. 86 nguoi lao dong, tao ra thu nhap: ...........

BS. Nguén thu nhép hién nay: 1. Tro cép bao tro xa hoi| | 2. Luong, 1am cong, 1am thué 313 tro tir gia dinh, ngudi
khac
4. Céc hoat dong kinh té ho| | 5. Cac cong viée c6 thu nhép kha (ghi 15)

B10. Thu nhap binh quan ngudi/thang: ...,
(dong)

B9. Téng thu nhap ciia ho gia dinh/thang: ............cocovwene.... (dong)

PHIEU 2: THONG TIN THUC TRANG
C: TINH TRANG KHUYET TAT

C1. Dang khuyét tat . Vandong| | 2.Nhin | | 3.Nghe,néi| | 4. Thinkinh, timthan ||  5.Tri |[ |
tué
6. Chua xac dinh [] 7. KhAC (Ghi 18) weevveieiiieie e []

C2. Mtrc d6 khuyét tat 1. Pic biét nang| | 2.Niang | | 3.Nhe | | 4. Chua xac dinh | |

C3. Nguyén nhan bi 1.Bimsinh | | 2. Bénh tat [] 3. Tai nan lao dong | 4. Tai nan trong sinh hoat []

khuyét tat 5. Tai nan giao thong | | 6. Tai nan do bom min | —»C4 7 Chién tranh L]
S ST TR LR &) T []

C4. Théng tin vé tai nan bom min

1. Truéc nam 1975 || 2. Sau ndm 1975 || (Ghi rd ngay/thang/nam:
...... T O |

C4.1. Thoi diém xay ra tai nan:

C4.2. Pia diém xday ra tai nan

pPhOi i,

Pia diém khéc:

C4.3. Khu vyc xay ra tai nan: 1. Khudancu | | 2. Trudng hoc | | 3.Cancr quin su | | 4. Noi thu mu_ |
phe liéu
5.Co so san xudt| | 6. Rudng lta/dat canh tac o Duong giao thong | |
8. Bo song/bién, aohd || 9. Rung, ddi, nail | 10. Khac (ghi ]
[£0) DN

C4.4. Loai vii khi gay tai nan: 1. Bom | | 2. Min| | 3. Pan phao céi cac loai || 4. Kip/cac bd pmﬁu
kich no
5. Vat liéu nd/vii khi ty ché| | 6. Khong biét/khong xac dinh | | 7. Khac(ghi [ |
[£0) P

C4.5. Hoan canh gay ra tai nan: 1. San xuét (nong/lam/diém/ngu nghiép) | 2.Khai hoang| | 3.Lao dong san XLﬁtai
gia dinh

4. Chan tha gia stc| | 5.Xay dung| |  6.Ratimphélieul | 7. Cua, duc| |
vét liéu no
8. Choi dual | 9. Pumng gan dia diém xay ra tai nan| | 10. Trong chién [ |

trudng

11. Khac(ghi | |

L0 B PP PPRRt
C5. Hién trang stc khoé lién quan dén khuyét tat
C5.1. Kho 1. Mém nh&o hoic co cimg toan than [] 4. Thudng xuyén phai ngdi xe lan xe lic,
khan van 2. Dj tat, di dang xuong khép bam sinh hodc bién dang, ddu, Xe€day [ ]
dgng; di cb, cot séng || 5. Khong ty di lai duoc hodc di lai can
chuyen 3. Mét mot phén chi (tir khuyu tay, dau gbi) hodc khong the ~ SY ro gitip cua nang hodc ngudi khac

clr dong chan, tay ho tro []
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6. Khac(ghi L]

1 £0) DO N
C5.2. Kho 1. Piéc hoan toan | | 5.Di dang2 di tat co quan phat
khan nghe néi |2. Phai thudng xuyén dimg may tro thinh ma khong nghe o || am hogc cau tric tai
3. Khong néi dugce hodc noi, phat ra am thanh ma ngudi khac khong 6. Khong hi¢u nguoi khac noi
thé hiéu dugc hogic n6i nguoi khac khong
4. C6 két luan cia bénh vién chuyén khoa vé cam, diéc bam sinh || hiéu
7. Khéc(ghi []
[0)

C5.3. Khé
khan vé thi luc

2. Nhin khong rd, mu mau hodc rung %p
nhan thi
4. Kho khan khac khi nhin (ghi rd): [ ]

1. Khong c6 mét, thiéu 1 mét hodc mu hoan toan ]
3. Di tat, di dang vung mét, duc nhan mét hodc
seo loét giac mac

C5.4. Vén dé
than kinh, tim
than

. Tam than phan liét (thudng xuyén c6 suy nghi khong co that, tudng ai dang noi, theo ddi minh, ...) [ |
. Bi dong kinh []
. Réi loan cam xtc, hanh vi (hay la hét, dap pha, danh ngudi, khong kiém soat duoc cam xuc, ...) [ ]

B T Tog (o LN 0 ) SRS []

AW N =

C5.5. Van dé
Ve tri tué

1. C6 két luan co quan y té v& méc ching bai ndo/down | |
2. Cham chap, ngd nghéch khi thyc hién hanh vi hodc tham gia quan hé xa hoi | |

3. Khé khén trong hoc tap hodc tiép thu thong tin | | 4. Khac (ghi [

[ £0) PRSP PP PPRPPRN
C‘5.6. Vandé |1. Gu, di dang, di tat hodc méc chung di tat daunho | | 2. Di ching béng ning toan | |
ve dang than
khuyet tat 3. Nguoi trén 16 tudi cao duéi 1m (thé thap lun do thiéu tuyényén) | | 4. Tu ky (Réi loan phd tw ky)| |
khac . N

5. KNAC (G 18) vt []

C6. Kha nang tw phuc vunhuciu |1 Tuphucvu | | 2. Tu phuc vu nhung cin su tro gitp | | 3. Khong ty phud |
sinh hoat hang ngay vu dugc

D: GIAO DUC, DAY NGHE, VIEC LAM

D1. Thuc trang gido dyc  |1. Chua dén tudi di hoc [] 3. Mau gido, mam non | | 5.THCS| ] 7.Cao déng/dai
2. Chua tirng di hoc ] hoc 5 ]
4. Tiéu hoc 6. THPT| | 8. Trén dai hoc
D2. Thyc trang day nghé 1. Chua qua dao tao [] 3. So céip nghé [ 5. Cao déng nghé
2. Hoc nghé tai chd [] 4. Trung cép nghé [] 6. Khéac (ghi 18)......c.ccoevneeee.

D2.1 Thoi gian hoc nghé:

D3. Thuc trang viéc lam: 1. C6 viéc lam tao thu nhép | > boquaD33 2. Khong c6 viéc 1am tao thu nhap | —» D33

D3.1. Thu nhép binh quén hang thang ctia NKT:.....ccooiiiniiiiiiiiinc s (dong)

D3.2. Ngudn thu nhap 1. Ty san xudt kinh doanh ] 4. Cdng nhan | 7.Khéac (ghi rd): ...... [
2. Lam néng/lam/diém/ngu nghiép | | 5. Huu tri L e,
3. Cong chiic, vién chirc ] 6. Tro cp x4 hoi [ > s

D3.3. Ly do khéng co viéc |1. Khong c6 kha nang lao dong | | 3. Khong tim duogc viéc lam []

lam 2. Khong muén lam viéc L] 4. KNAC (G 18): wovvveveroereeseesseeeeeeeseeseesseseseseeeeeeseeees B

D4. Cac loai hinh tro cip xi hoi: 1 Puoc huong || S tién huong hang thang :.........................

D4.1. Tro chp BTXH hang thang (ddng) []
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2. Khong dugc huong

tiép nudi dudng chim séc NKTDBN

D4.2. Tro cap hd trg ho gia dinh dang tryc 1 Bugc hudng [] S6 tién huong hang thang :..........................

(dong)
2. Khong dugc huong

D5. Tong sb con ctia NKT: ...............

Trong dé, tong sé con dwdi 16 tudi: .. ........... (ghi ré ngdy thang nam sinh)
... |Consé 1:namsinh:.../ .../ ... Con 56 3: nam sinh:.../ .../ .........

........ (nguoi) . )
Con 56 2: nam sinh:.../ ... / ......... Con 50 4: nam sinh:.../ .../ .........

D6. NKT dang mang thai/nudi con nhé duéi 36 thang tudi | 1. C6 || 2. Khong ||

D7. Noi cham s6c NKT hién nay

1. Cham soc tai cong dong | | 2. Cham séc trong co s6 BTXH ||

P. PIEU KIEN NHA O VA SINH HOAT

DL Nha & 1. Khdng c6 nha [] 3.Nhabankiéncd | |
U o 2. Nha dot nat, tam bo | | 4. Nha kién ¢ []
P1. biéu kién vé nha &, nudc -
sinh hoat, nha vé sinh P1.2. Nudce sinh hoat |1. Nudc hop vé sinh [] 2. Nudc khong hop vé sinh ||
P1.3.Nhavésinh  |1. Co NVS tiéu chuan | | 2. Khong ¢6 NVS tiéu chuan | |
D2.1. C6 thé di chuyén dén moinoitrongnha: | 1.C6[ |  2.Khéng [ |
P2. Thyc trang tiép can trong gia dinh P2.2. C6 thé sir dung nha vé sinh: 1.Co | | 2. Khdng D
(T T (o TN o ) OSSPSR .
E. TAM LY, XA HQI VA HOA NHAP CONG PONG
El. Tam ly 1. Binh thuong [] 2. C6 van dé vé tam ly (mic cam, ty ti, D
3. Khac (ghi r8):...cccveeeeiieveeeiecece e, [] budn, trim cam, khong hop tac, ...)
E2. Hoa nhép xa hoi E2.1. Tham gia gia cac hoat dong & cong dong 1.Co | | 2. Khong | |
E2.2. Tham gia hoat dong nhom, tap thé 1.Co | | 2. Khéng | |
E2.3. Tham gia cac hoat dong gia dinh: 1.Co[ | 2. Khong | |

E2.4. Khac (ghi rd):

E3. Ning lyc k¥ ning séng

1. C6 k¥ nang song doc lap[ | 2. C6 k¥ ning giao tiép[ | 3. C6 k¥ ning hoat détﬁ
tap thé
4. Khac (ghirs): ||

E4. Tiép can giao thong va cong trinh x4y dung 1. Thuan tién | | 2. Kho khan || 3. Khéng tiép |
can
ES5. Tiép can vin hoa, thé thao E5.1. Vin hoa 1. C6 tham gia | | 2. Khong tham gia | | 3. Khac
E5.2. Thé thao 1. C6 tham gia || 2. Khong tham gia | | 3. Khéc
E6. Tro gitip phap ly 1. Puogc tro gitp phap ly T Y T (11T )
2. Chua dugc tro giup phap ly L] s

PHIEU 3: NOQI DUNG HO TROQ (Pdnh ddu vio ngi dung can diege hé tro')

Hinh thirc hd tro

Noi dung cin hd tro thém Ghi cha

@)

@ ©)

G.1. Hd trg chim soc sire khoé/y té

G1.1. Kham, chita bénh

1. Cép thé bao hiém y té mién phi
2. Xac dinh khuyét tat

3 Kham bénh

4. Phiu thuét chinh hinh

5. Cham soc stc khoé ban dau

T
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6. Mua thubc chita bénh thong thuong

7. Khéc (ghi ro):

G1.2. Phuc hoi chtrc nang

1. Tap PHCN tai cong dong

2. Tap PHCN tai co so y té

3. Tap phuc hoi chirc ning dugc bao hiém y té
chi tra

4. Khéc (ghi ro):

G1.3. Trang bi dung cu phuc hoi

1. Nep/ao chinh hinh

chire nang

. Chan/Tay gia

. Khung tap di

. Nang

. Xe lan

. Xe lic

. Xe day

. Ghé bai ndo

O |0 ([ Q[N | | bW

. Kinh mét cho nguoi ¢6 khuyét tat nhin

10. May trg thinh

11. Khac (ghi r8): ..o

Y T A (I

@)

@

(©)

G2. H{ trg gido duc, hoc nghé, vige

lam

G2.1. Hoc vian hoa

. Gido duc hoa nhép

. Gido duc ban hoa nhap

. Gido duc chuyén biét

. Khac (ghi rd): .ooeoveiciiccsccscine

G2.2. Trong hoc tap

. Mién/giam hoc phi

. Tai liéu/dung cu hoc tap

. Phuong tién di lai/dua di hoc

. Khac (ghi rd): .o

G2.3. Pio tao nghé

. Tu van hoc nghé

. Hb trg hoc phi

. Hd trg kinh phi di lai

. HO tro tién mua dung cu hoc nghé

. Khac (ghi rd): .o,

G2.4. Viéc lam

. Tu van vigc lam mién phi

. Vay von tao viéc lam/mé rong san xuat

. Ho trg phuong tién/ky thuat san xuat

. Hd trg nang cao nghiép vu/KHKT

. H0 trg quang b san pham

O [N IWIN|— O [ARWLWIN [~ WIND|=|D|W[N|~—

. Khac (ghi rd): ..o

G3. Tro giup xa hoi

G3.1. Tro cép tién mat

1. Trg cép cho NKT dang mang thai hodc nudi
con dudi 36 thang

2. Kh&c (ghi r0): .o

L ) EE ) O E N E R E ) ) |
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G3.2. Tro giup dot xuat do mat
mua, d6i giap hat va tinh trang bat
kha khang

1. Luong thuc

2. X4y méi nha

3. Stra nha

4. Céi thién tinh trang v€ sinh va nudc sach

5. Kh&c (ghi r0): .o

G4. Hb trg tam 1y, xa hdi va hoa nhap cong dong

G4.1. Ho tro tam ly, xa hoi

1. Pugc cung cép dich vu tham van/tu van tam
ly

2. Pugc tri liéu thay d6i hanh vi

3. Pugc gia dinh quan tdm, cham séc, yéu
thuong

4. Puoc bao vé khong bi ky thi, phan biét dbi xur

5. Khac (ghi rd): ..............

@)

@

(©)

G4.2. H tro ky nang song va hoa
nhédp cong dong

1. Puogc hoc céac k¥ nang song ddc 1ap va hoa
nhép vdi cudc song xa hoi

2. Pugc tham gia céc t6 chte ciia NKT va céc to
chirc xa hoi khac

3. Pugc tham gia cac hoat dong thé thao, vui
choi gidi tri, cac su kién xa hoi

4. Khéc (ghi rd): ................

G4.3. Hb tro tiép can cong cong

1. Tiép can toa nha cong cong

2. Tiép cén giao théng (mién, giam phi)

3. Tiép can cac khu vui choi, giai tri

4. Khac (ghi rd): oo

G4.4. Ho trg phap ly

1. Bugc nang cao nhén thirc vé chinh sach, phap
luat vé NKT

2. Pugc tu van vé phép luat

3. Puogc hd tro trong t6 tung, thu tuc ph/ly

4. Khac (ghi 18): .o

G5. Hb tro hj gia dinh nudi dudng, chim so6c NKT

1. HJ tro sinh k&, nang cao thu nhap

2. Huéng dan phuong phap chiam séc NKT

3. Hb trg tham van/tu van tam ly

4. Tro cép xa hoi cho ho gia dinh ND NKT

5. Khac (ghi rd): oo

G6. Tiép nhian vao co sé TGXH

N |

H. Théng tin vé nguoi ké khai hg thong tin (néu c6)

H1. Ho va
LG0T H2. Ngay sinh: [
H3. S6 CMND: ..o ‘H4. S6 dién thoai: (c...)...ccooieeeeeeeeiii.

H5. Quan hé véi NKT: 1. Vo/chong | | 2.Con [ | 3.Cha/me| | 4.Ong/ba | |
5.Chaurudt | | 6. Anh/chi/femrudt | | 7.Khac (ghird):......ovvioeeeieeieeenan []

H6. Pia chi nguoi ké khai ho:
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Xa/Phuong:............... DDD

Ngudi cung cip thong tin
(NKT/Nguoi giam hd)

Nguoi thu thiap thong tin
(Ky, ghi 13 ho tén)
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PIEU KHOAN THAM CHIEU (BAN DICH)

XAY DUNG UNG DUNG “PANG KY VA QUAN LY THONG TIN NGUOI
KHUYET TAT VA NAN NHAN BOM MIN” TREN I0S VA ANDROID

MA SO VA TEN DU’ AN: 00098770 / Dy 4n Viét Nam- Han Quoc hop téc khac phuc
hau qua bom min sau chién tranh

POI TAC THUC HIEN: UNDP

POI TAC CHIU TRACH NHIEM TRIEN KHAI: Cuc Bao tro X3 hoi, B6 Lao dong-
Thuong Binh va Xa hoi

NQI DUNG HOAT PONG: Xay dung mg dung “Dang ky va quan |y thong tin

ngudi khuyét tat, nan nhan bom min” trén 10S va Android.

1) KHAI QUAT CHUNG

Min, bom trim va céac vat liéu nd hién van dang de doa cudc séng va sinh hoat ciia ngudi dan
Viét Nam. Dy 4n Viét Nam — Han qudc hop tac khic phuc hau qua bom min sau chién tranh
nham tang cuong vai tro quan tri va quan ly cac hanh dong bom min nham dam bao an toan
va phat trién con nguoi ¢ khu vuc bi 6 nhiém.

Mot trong nhitng kho khan cta du an la viéc thiéu s6 liéu nan nhan bom min, cling nhu h¢
thong thu thap thong tin toan di¢n. V61 han ché nay, Cuc bao trg xa hoi da phoi hgp va1 mot
s0 t0 churc xay dung phan mém dang ky va quan 1y thong tin cua nguoi khuyét tat va nan nhan
bom min.

Niam 2019, Cuc bao trg xd hoi va UNDP da st dung thanh cong phin mém nay tai Quang
Binh va Binh Pinh. Co s& dit liéu vé NKT va NNBM di duoc thiét 1ap. Theo két qua thu thap
sO lidu, hién co 74,742 nguoi khuyét tat tai 2 tinh, trong d6 31,003 & Quang Binh va 43,739
& Binh Pinh, nhu B Lao dong, thuong binh xa hoi da cong bd vao thang 1/2020. S lidu nay
da duoc su dung dé 1ap ké hoach va thuc hién cac chuong trinh ho tro nguoi khuyét tat va nan
nhan bom min cling nhu quan ly trudng hop.

Nham ting cuong viéc thu thap sb liéu va md rong sang cac tinh khac ¢ Viét Nam, Bo Lao
dong Thu’omg binh va X ho1 da dua ra y tuong xay dung tmg dung di dong cho phan mem
nay. Ung dung nay da dugc thir nghiém trude va voi hd tro ciia Trung tim qudc té, phan mém
nay da dugc phat trién thanh cong cho tng dung Android trong nim 2019. Sau mét thoi gian
thi diém, hién c6 1,000 luot ngudi da sir dung trén tng dung “Dang ky thong tin nguoi khuyet
tat. Ngoai ra, nhimng nguoi str dung da c6 nhitng phan hdi tich cuc véi tng dung nay. Trén co

s& d6, nham hd tro sir dung ung dung, can phai xay dyng thém phién ban IOS cta tng dung
di dong.

Dong thoi, nham dap trng nhu cau cua NKT va NNBM ding ky thong tin trén ing dung, can
phai phat trién thém churc nang quan ly dé hd trg cho can b xa, huyén va tinh dé co thé tiép
can dé dang hon véi hé thong thong tin thong qua ing dung apps (ca trén Android va iOS)

2) MUC TIEU
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Tang cudng tiép can voi chinh sach bao tro x3 hoi thong qua viée ting cudng ding ky xac
dinh khuyét tat trén hé thong quan ly thong tin trén Ung dung chay trén 10S va Android va
tang cuong quan ly thong tin NKT va NNBM cho can bo dia phuong.

Dép tmg nhu cu ding ky ké khai thong tin va yéu cau hd trg ciia ngudi khuyét tat:

Ké khai ddy du thong tin ciia ngudi khuyét tit, bao gom:
o Thoéng tin ca nhan ngudi khuyét tat
o Thong tin hd gia dinh, tinh trang than nhan, diéu kién sinh hoat
o Thong tin thyc trang khuyét tat
o Thong tin hd tro cta chinh quyén va cac t6 chirc dbi voi nguoi khuyét tat

o Nhu cau va mong mudn duogc hd trg ctia ngudi khuyét tat.

(Dé c6 thong tin chi tiét vé théng tin vé nguoi khuyét tit can thu thdp, xem thém Phu luc 1)

Udc tinh rang s6 lugng tai khoan ctia ngudi khuyét tat bao gdm nan nhan bom min ding
ky méi va twong tac trén apps trén I0S va Android trén dia ban 9 tinh/thanh phd: Quang
Ninh, Thanh Héa, Hué, Quang Nam, Pa Ning, Khanh Hoa, Vinh Long, Quang Binh,
Binh Dinh véi sb luong dap tmg 1a 1.000.000 nguoi, trong duong 1.000.000 tai khoan
dén thang 6/2021. Sau khi thuc hién thi diém tai c4c tinh, thanh phé nay, Cuc bao trg xa
hoi s& ¢6 van ban yéu cau cac tinh thanh phd trén toan qudc thuc hién sb hoa viéc cap
gidy chirng nhan khuyét tat va quan 1y thong tin NKT va NNBM trén web vao nam 2022.

Viéc x@y dung apps moi s€ dap ung nhu cau thu thap va quan ly sO liéu cua can by Lao
dong — Thuong binh va Xa hoi tai cap phudng/xa, cAp quan/huyén, cap tinh/thanh phd,
cap Trung wong. Voi s6 luong dap ung 1a 10.000 tai khoan (bao gom 5.205 tai khoan
cho can bo cap xa, 333 tai khoan cho can bo cip huyén, 27 tai khoan cho can bo cap tinh,
con lai cho du phong (cac truong hop phat sinh yéu cau lap tai khoan moi, phat sinh
thém tinh/thanh phd trién khai hé thong, phat sinh t6 chirc mong mudn khai thac sé liéu
ctia hé thong,.v.v...) dén thang 6/2021.

Cuc bdo tr¢g xa hoi s€ huy dong ngudn luc trong nudc va ngudn luc khac d€ dam bao so

NKT va NNBM va can bo cap x4, huyén, tinh dang ky méi va twong tac trén tng dung
dién thoai di dong chay trén nén tang IOS va Android.

3) PHAM VI CONG VIEC, KHUNG THOI GIAN

3.1 Cdc yéu cdu va chirc ndng ndng cdp hé théng

STT Chirc nang Thoi gian

Tich hop dif liéu h¢ thong CSDL Ngudi khuyét tat va
Nan nhan bom min ¢6 kién tric Microservice (thiét ké chi
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liéu (thiét ké chi tiét)

1.1 | Ho tro Web API theo RESTful (thiét ké chi tiét) 8/2020
1.2 | Ho tro https bdo mdt dwong truyén (thiét ké chi tiét) 8/2020
13 Ho tro cdc giao dich dam bao transaction khi dong bo dir 8/2020

3.2, Ung dung trén dién thoai di déng I0S danh cho déi twong hwéng loi

STT Chirc ning Thoi gian
Cho phép NKT&NNBM déng ky, dang nhép tai khoan
1 bang tén dang nhap qua facebook, gmail, ma sO x4ac nhan 9-10/2020
khuyét tat, s6 dién thoai
11 | Pang ky tai khodn nguoi diing (thiét ké chi tiét va giao 9-10/2020
' dién)
c g . 9-10/2020
1.2 | Dang nhdp (thiet ke chi tiet va giao dién)
13 Chike ndng qudn tri tai khodn (thiét ké chi tiét va giao 9-10/2020
' dién)
14 | Cluc ning ldy lai mdt khau/ Poi mat khau (thiét ké chi 9-10/2020
' tiet va giao dién)
9 Chtre ning dang ky cap/cap lai gidy xac nhan khuyét tat 9-10/2020
voi1 giao dién than thi¢n trén man hinh dién thoai di dong
51 Dang ky thong tin yéu cau cap/cap lai gidy XNKT (thiét 9-10/2020
' ké chi tiét va giao dién)
. , 9-10/2020
2.2 | Gui don dang ky lén xa (thiet ke chi tiéet va giao dién)
L s 9-10/2020
3 Chure nang dang ky thong tin 1an dau cua NKT&NNBM /
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Chike nang dang ky théng tin lan dau (thiét ké chi tiét va

9-10/2020

3.1 giao dién)
3o | Chirc nang cdp nhat thong tin da ding ky (thiét ké chi tiét 9-10/2020
' va giao dién)
Chike nang givi phiéu ding ky thong tin lan dau lén cdp 9-10/2020
33 ~ A A . A \ . . A
Xd (thiét ke chi tiet va giao dién)
L N 9-10/2020
4 Chtrc nang dang ky thong tin vé nhu cau ho trg
41 | Chikc nang dang ky nhu cau ho tro (thiét ké chi tiét va 9-10/2020
' giao dién)
4o | Chitc nang giki nhu cau ho tro 1én cdp xd (thiét ké chi tiét 9-10/2020
' va giao dién)
Chtre nang thong bao chuyén dung trén di dong dén d?)i 9-10/2020
5 tuong huong loi nhitng xét duyét/ phan hoi yéu cau bo
sung thong tin/ ngay gio lich hen gap (thiét ke chi tiét va
giao dién)
. ) ., , 9-10/2020
6 Hudng dan st dung chi tiét (thiét ké chi tiét va giao dién)

3.3U0'ng dung trén dién thoai di déng 10S danh cho cdn bé quadn ly

STT Chirc nang Thoi gian
9-10/2020
1 Quan 1y tai khoan ca nhan danh cho can bg
9-10/2020
1.1 | Dang ky tai khoan nguoi dung
9-10/2020
1.2 | Pang nhap
-10/202
1.3 | Churc nang quan tri tai khodn 9-10/2020
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9-10/2020

1.4 | Chikc nang ldy lai mdt khau/ Poi mat khdu
2 Dashboard danh cho can bd 9-10/2020
2.1 | Dashboard danh cho can bo cdrp xd 9-10/2020
2.2 | Dashboard danh cho cdn b cdp huyén 9-10/2020
2.3 | Dashboard danh cho cdn b cdp Sé 9-10/2020
2.4 | Dashboard danh cho cdn b cap Trung wong 9-10/2020
3 Chﬁfb nang quan ly, tiép nhan danh sach ding ky thong 9-10/2020
tin 1an dau cua NKT&NNBM
3.1 | Qudn Iy tiép nhéin dang ky théng tin lan dau 9-10/2020
3.2 | Churc nang phé duyét cdp nhdt thong tin da dang ky 9-10/2020
3.3 | Qudn Iy danh sch tidp nhan ding ky thong tin lin déu 9-10/2020
34 Xudt danh sach dang ky thong tin lan ddu ra cac dinh 9-10/2020
dang file excel, word, pdf
4 C‘hl'Ic nang quan ly, tiép nhan dang ky théng tin vé nhu 9-10/2020
cau ho tro
4.1 | Chikc ndng tiép nhdn dang ky nhu cau ho tro 9-10/2020
4.2 Churc nang phé duyét, cap nhdt nhu cau hé tro 9-10/2020
4.3 | Quadn Iy danh sdach tiép nhdn nhu cau ho tro 9-10/2020
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Xudt danh séch dang ky nhu cau hé tro ra cdc dinh dang

9-10/2020

4.4 word, file excel, pdf
5 Chtic nang thong bao chuyén dung trén di dong dén can 9-10/2020
bo
. 9-10/2020
6 Quan ly danh sach doi tuong NKT
. 9-10/2020
6.1 Tra cueu, tim kiem doi twong
. 1 9-10/2020
6.2 | Xem thong tin chi tiet doi twong
. . 9-10/2020
6.3 | Xem lich su thay doi thong tin doi twong
6.4 Xudt danh sach doi twong ra cdac dinh dang file excel, 9-10/2020
' word, pdf
. 9-10/2020
7 Quan 1y thong ké, bao cao
. 9-10/2020
7.1 Tra curu, tim kiem danh sach bao cao
. 9-10/2020
7.2 | Xem chi tiét bao cao
. 9-10/2020
7.3 | Xuat bao cao ra cac dinh dang file excel, word, pdf
N 9-10/2020
8 Huodng dan st dung
3.4 Ung dung trén dién thoai di déng Android danh cho cdn bé qudn Iy
STT Chirc nang Thoi gian
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9-10/2020

1 Quan ly tai khoan ¢4 nhan danh cho cén b
1.1 | Dang ky tai khoan nguoi dung 9-10/2020
1.2 | Pang nhdp 9-10/2020
1.3 | Churc nang quan tri tai khoan 9-10/2020
1.4 | Chite ndng Idy lai mdt khdu/ Déi mat khéu 9-10/2020

2 | Dashboard danh cho can bo 9-10/2020
2.1 | Dashboard danh cho can bo ccfp xd 9-10/2020
2.2 | Dashboard danh cho cdn bo cdp huyén 9-10/2020
2.3 | Dashboard danh cho cdan b cdp S6 9-10/2020
2.4 | Dashboard danh cho can b cap Trung wong 9-10/2020

3 Chﬁp nang quan ly, tiép nhan danh sach ding ky thong 9-10/2020

tin lan dau cia NKT&NNBM

3.1 | Qudn Iy tiép nhén dang ky théng tin lan dau 9-10/2020
3.2 | Chibc ning phé duyét cap nhdt thong tin da déng ky 9-1012020
3.3 | Quan Iy danh sdch tiép nhan ding ky thing tin ln déu 9-10/2020
34 Xudt danh sach ding ky théng tin lan dau ra cac dinh 9-10/2020

dang file excel, word, pdf
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Chtc ning quan 1y, tiép nhan ding ky théng tin vé nhu

9-10/2020

4 cau hd tro
. N 9-10/2020
4.1 | Chirc nang tiép nhan dang ky nhu cau ho tro
s 9-10/2020
4.2 | Chucc nang phé duyét, cap nhat nhu cau ho tro
. - 9-10/2020
4.3 | Quan ly danh sach tiep nhan nhu cau ho tro
44 Xudt danh sach diang ky nhu cau hé tro ra céc dinh dang 9-10/2020
' word, file excel, pdf
5 Chtrc nang thong bao chuyén dung trén di dong dén can 9-10/2020
bo
. 9-10/2020
6 Quan ly danh sach doi tugng NKT
o 9-10/2020
6.1 Tra cieu, tim kiem doi twong
. 1 9-10/2020
6.2 | Xem thong tin chi tiét doi tuong
. . 9-10/2020
6.3 | Xem lich sw thay doi thong tin doi twong
6.4 Xudt danh sach doi twong ra cac dinh dang file excel, 9-10/2020
' word, pdf
. 9-10/2020
7 Quan 1y thong ké, bao cao
. 9-10/2020
1.1 | Tra cuu, tim kiém danh sach bado cdo
. 9-10/2020
7.2 | Xem chi tiét bao cao
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. 9-10/2020
7.3 | Xuat bao cao ra cac dinh dang file excel, word, pdf
N 9-10/2020
8 Hudng dan st dung
3.5. Cac dich vu hd trg khac
1 | Cung cap mién phi dich vu luu trit co s¢ dir ligu t6i thieu 10/2023
36 thang ke tur khi cac tng dung dugc hoan thién cho toi
khi c6 yéu cau khac ciia Bo Lao dong- Thuong binh va
xa hoi
2 | bam bao viéc gan két co so dit ligu vé NNBM va NKT 10/2023
vao co so dit liéu bao tro xa hdi quoc gia cua Bo Lao
dong, Thuong binh va xa hai.

4) SAN PHAM PAU RA

1. San pham trung gian

- K& hoach chi tict trién khai hoat dong (Tiéng Viét va tiéng Anh: sau 15 ngay ky hop
dong), trong do

- Cac bo cong cu khao sat, bién ban cac cudc hop véi nguoi sir dung (néu o).

2. Demo sian pham dwoc thir nghiém véi nguoi sir dung: dau thang 9/2020
- Ung dung danh cho ngudi khuyét tat trén thiét bi di dong 10S

- Ung dung danh cho can bd quan 1y trén thiét bi di dong I0S

- Ung dung danh cho can bd quan 1y trén thiét bi di dong Android

- Chirc ning hudng dan sir dung trén I0S va Android cho ngudi NKT va can b quan 1y
trén Ung dung

- Phan hdi cua nguc‘ri st dung duogc téng hop lai, chia sé v&i cac bén lién quan (Cuc Béo trg
va UNDP), va diéu chinh cho phu hgp dé hoan thién.

3. San pham cudi cung, tiép thu cac y kién dong gop ciia cac bén, dam bao tiéu chi
than thién véi nguoi sit dung, dé dang loc thong tin: giira thang 10/2020

- Hé thdng web hd tro cho cac ing dung chay trén nén tang IOS va Android tai dia chi:
https://nkt.btxh.gov.vn.

- Ung dung danh cho nguoi khuyét tat trén thiét bi di dong I0S
- Ung dung danh cho can b quan 1y trén thiét bi di dong 10S
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- Ung dung danh cho can bd quan 1y trén thiét bi di dong Android

- Huéng dan str dung tng dung da hoan thién, mé ta cu thé cac budce str dung va phan giai
dap cho nhiing cau hoi thuong gap.

4. Cyc Bao tro Xa hoi va UNDP dugc ban giao 2 ban sao cua ing dung moi va hudng dan
cai dat 1én web hién tai giita thang 11 nam 2020 sau khi hé thong chay tot va 6n dinh.

5. Dich vu hd trg duy tri va van hanh hé thdng quan 1y trén toan qudc mlen phi trong vong
36 thang ké tir khi hop ddng duoc ky ket cho cho ti khi ¢6 nhitng yéu cau méi caa B6 Lao
dong Thuong binh va Xa hoi. Bao cdo tong hop nguoi sir dung va tuong tac trén i0S va
Android ndp cho UNDP va Cuc bao tr¢ xa hoi.

6. H¢ thong co s¢ dir liéu Nan nhan bom min va nguoi khuyét tat duoc long va tich hop
vao co s& dir liéu bao tro xa hoi cia Cuc bao tro xa hoi.

5) THEO DOI VA GIAM SAT

Pon vi dugc lya chon cung cép dich vu c6 trach nhiém hoan thanh cac mdc quan trong nhu
d3 thong nhat trong Phan 3 va ban giao cac san pham theo Phan 4, dudi su giam sat truc tiép
ctia Cyc trudong Cuc Bao trg X4 hoi thong qua Trudng phong cong tac xd hoi, C6 van trudng
du an, Quan 1y du an, Quan 1y hop phan hd trg nan nhan bom min va Chuyén gia céng nghé
thong tin cia UNDP dudi su chi dao chién luoc ciia Can bo chwong trinh va Trudng phong
Quan tri va Sy tham gia cua nguoi dan cia UNDP.

6) YEU CAU VE NANG LUC CHUYEN MON

Pon vi dugc lvya chon cung cap dich vu phai c6 du nang luc dap ing cac yéu cau sau:

- C6 it nhét 10 ndm hoat dong trong linh vuc phat trién va trién khai phan mém. Néu don vi
tham gia goi thau 1a mot lién danh thi thanh vién dimg dau lién danh phai d4p Gmg diéu kién
nay. Céc tai liéu hd tro c6 lién quan nhu dang ky cong ty, ho so cong ty, bién ban hop tac
néu 1a don vi lién danh can phai duoc cung cip. Kinh nghiém vé phat trién cac phdn mém
lién quan dén linh vic bao trg xa hoi 1a mot 1oi thé.

- C6 ching nhén tiéu chuan vé dam bao chat lugng ISO 9001 va ching nhéan an toan thong
tin ISO 27001 con hiéu luc;

- C6 it nhat 03 hop dong da hoan thanh hoic hoan thanh phan 16n (hoan thanh t6i thiéu 80%)
vé xay dung, cung cap, trién khai phan mém trong 3 nim gin day (2017-2019), trong dé c6
ph'ém mém quan ly vé bao trg x4 hoi 1a mot loi thé, cu thé:
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+ [t nhat mot (01) hop ddng xdy dung CSDL c¢6 quan Iy mi dinh danh duy nhét cho dbi
tugng trén pham vi toan qudc va quan 1y tbi thiéu 1.000.000 ho so ddi tuong;

+ [t nhat mot (01) hop ddng phat trién tng dung CSDL trén Mobile v6i nhiéu cap hanh chinh
O trung wong va dia phuong;

+ [t nhat mot (01) hop dong duoc xay dung trén nén tang truc tich hop LGSP va c6 kién tric
Microservice

- Cam két hd trg duy tri va van hanh mién phi hé thng thong tin quan 1y nan nhan bom min,
ngudi khuyét tat trén toan qudc cho dén khi Bo Lao dong, Thuong binh va Xa hoi c¢6 chinh
sach méi vé linh vuc nay.

Céc nhan su chinh dugc don vi tham gia goéi thau dé xuat can dap ing dugc cac tiéu chi mod
ta dudi day.

Nang lyc vé nhan sy:

STT Nhan lgec chinh Ning luc

1 | Truéng nhém . C6 trinh d0, bang cip chuyén mén vé
CNTT la thac sy
. C6 it nhat 10 (mudi) nim kinh nghiém
chuyén mon thuc thi hé théng MIS/CNTT.
o Lam viéc ¢ vi tri trudng nhom/quan ly
du 4n trong it nhat 03 (ba) du 4an CNTT trudc
do.
° Dbam bdo c6 mat tai hi¢n truong va co

cam két bang van ban s€ c6 mat trong céac giai
doan quan trong cua hoat dong

2 | Chuyén gia quy . C6 trinh d¢, bang cap chuyén méon vé
trinh nghiép vu va CNTT la thac sy
phan tich h¢ . C6 it nhat 08 (tdm) nam kinh nghiém
thong chuyén mén
o Lam viéc ¢ vi tri phan tich nghiép vu
va phan tich hé thong it nhat 03 (ba) dy an
CNTT truodc do.
o bam bdo c6 mat ¢ hién truong va co

cam két bang vin ban s& ¢ mit trong c4c giai
doan quan trong cua hoat dong
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3 | Chuyén gia phat . Co trinh do dai hoc, ky su linh vuc
trién hé thong CNTT

o C6 it nhat 05 (ndm) nam kinh nghiém
va kién thic dugc minh chimg trong thiét ké
hé théng va vong doi phat trién phan mém

o C6 kién thuc va kinh nghiém tét vé cac
cong cu lap trinh nhu Dot Net, Java,
Javascript, PHP hoac tuong duong

. C6 kién thuc va kinh nghiém tét vé cac
hé quan tri co s¢ dir li¢u nhu MySQL, MS
SQL hodc tuong duong

. C6 kién thtrc va kinh nghiém tdt vé
vong doi phat trién phan mém

o ba lam viéc ¢ vi tri chuyén gia phat
trién hé thong it nhat 03 (ba) dy 4n CNTT
trude do

4 | Chuyén gia kiém . C6 trinh d6 dai hoc tré 1én linh vuc
thir hé thong CNTT

o C6 03 nam kinh nghiém trong kiém
thtr phan mém, du an CNTT

7) Piéu khoan thanh toan

Pon vi dugc lva chon cung cép dich vu can hoan thanh nhiém vu nay theo ding thoi han quy
dinh tai Muc 4 trong Diéu khoan tham chiéu nay. Pon vi ndy s& duoc thanh toan sau khi hoan
tat cong viéc, cac san phém dat yéu cau va duge Cuc Béo tro Xa hoi va UNDP chép nhan voi
cac mdc thoi gian thanh toan nhu sau:

1. Thanh toan lan 1: 20% tong gia tri hop dong, sau khi don vi tring thau ndp Ké hoach chi
tiét thuc hién, bao gém md ta cu thé ca qué trinh tham van voi nguoi su dung dac biét la
ngudi khuyét tat va nan nhan bom min trong cac giai doan nham dam bao apps than thién véi
nguoi sir dung va duoc Cuc Bao tro Xa hoi va UNDP chap nhan.

2. Thanh toan lan 2: 30% gia tri hgp dong sau khi chia sé demo ctia cac (mg dung véi cac bén
lién quan trong d6 c6 Cuc bao tro xa hoi va UNDP dé dong gop ¥ kién.

3. Thanh toan 1an 3: 20% gia tri hop déng, sau khi don vi ndp san phém hoan thién (phén
mém duogc ning cip, phat trién tng dung trén I0S cho ngudi khuyét tat va trén 10S, Android
cho cac nha quén 1y), c6 huéng din str dung va Béo cao k¥ thuat cudi cung. San pham hoan
thién phai giai quyét nhitng han ché ma nguoi sir dung di dua ra ¢ ban demo. San pham hoan
thién duoc Lanh dao Cuc bao trg va Can b chuong trinh cia UNDP danh gia dap ung tat ca
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cac yéu cau va phu hop dé str dung trén pham vi toan qudc. Ban san phim cubi cing s& dam
bao chay tron tru va nhan duoc nhiéu phan hoi tich cyc tir phia ngudi sir dung.

4. Thanh toan 1an 4: 30% gia tri hop déng con lai khi cac ing dung chay tdt va on dinh, va
diéu chinh b sung néu can sau trong vong it nhat 12 thang khi c6 thém y kién phan hdi ciia
ngudi st dung nham dam bao tinh than thién cho ngudi sir dung cua tmg dung va giri béo cdo
tong hop vé tai khoan diang ky méi hodc tuong tac trén tng dung méi duoc xay dung dé Cuc
bao trg va UNDP phé duyé¢t.

0 KHONG 0 POIKHI 0 KHONG THUONG XUYEN 0 THUONG XUYEN

9) NHUNG HOAT PONG HO TRQ KHAC/TAI LIEU THAM KHAO

Cuc bao tro xa hoi hd trg don vi tring thau tiép can voi co sé dit liéu vé béo tro xa hoi nham
dam bao két ndi tich hop véi co so dit liéu NKT va nan nhan bom min.

10) PANH GIA

GIAI POAN 1: Yéu ciu bit budc

1 Cam két duy tri mién phi cung Pat/Khong dat | Panh gia dwa trén nhirng tai
Cap co so dir lidu it nhat 3 nam liéu cung cap:
Ké tr khi cac (ing dung duoc _Ban md ta cach thirc van hanh
hoan thién

va duy tri it nhat 3 nam ké tur
khi cac ung dung dugc hoan
thién

-Ban cam két c6 déng dau cua

nha thau
2 Dam bao két ndi tich hop co s | Pat/Khong dat | - Ban md ta cach thic tich hop
dit liéu NKT va NNBM véi co co so dir lieu NKT va NNBM
s& dir liéu bao tro xa hoi cua Bo VoI céng thong tin cua Cuc bao
Lao dong, thuong binh va xa hoi tro xa hoi

- Ban cam két c6 d6ng dau cua
nha thau

Chi nha thau nao dat dwoc cac yéu cau bit budc & giai doan 1 sé dwge vao budc danh gia ky
thuat ¢ giai doan 2.
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GIAI POAN 2: PANH GIA KY THUAT

“Xay dwng @wng dung Pang ky va quan ly thong tin NKT va nan nhdn bom min trén 10S va

Android”

Tom tit danh gia ho so ky thuat

Tong diém tdi

da
1.  Trinh d6, nang luc va kinh nghiém cua nha thau 200
2. Dé cuong phuong phép, cach tiép can va ké hoach trién khai (mé ta 700
chirc nang va giao dién )
3. Co cau quan ly va cac nhan su chinh 100
Tong cong 1000

Phan 1. Trinh d§, niing lwc va kinh nghiém caa
nha thau

1.1  CO6 it nhat 10 nam kinh nghiém vé cong nghé
théng tin va phat trién phan mém. Néu c6 don
vi thau lién danh, nha thau chinh phai c6 it
nhat 10 nam kinh nghiém trong xay dung phan
mém

1.2.  C6 chung chi quan ly chét luong 1SO 9001
va chung chi an ninh théng tin ISO 27001;

1.3 CO6 kién thtrc chuy&n mdn va kinh nghiém
trong c&c du 4n tuong tu & quéc gia: CO it
nhat 3 hop dong da hoan thanh hoic gan nhu
hoan thanh (hoan thanh it nhat 80% hop
ddng) vé xay dung, cung cap va trién khai

Tong diém tdi
da

60

20

120

Panh gia dya trén
nhirng tai liéu
cung cip
1. Giday dang ky
kinh doanh néu
r0 linh vuc hoat
dong, Kinh
doanh

2. Tom tit cac du
an da trién khai
boi cong ty (tén
du an, thoi thoi
gian thuc hién,
gia tri hop dong,
d6i tac)

3. Ban thoa thuan
lien danh (néu
phu hop)

4. Chung chi ISO
9001 va ISO 27001

5. Danh sach cac du
an tuong tu Vé Xay
dung, cung cip va
trien khai phan
mém, ddi tac thuc
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phan mém trong vong 3 nim qua (2017-

2019)

It nhat mot (01) hop ddng xay dung
CSDL c¢6 quan ly ma dinh danh duy
nhat cho d6i twong trén pham vi toan
quéc va quan ly téi thiéu 1.000.000 ho
so dbi tugng

It nhat mot (01) hop dong phét trién
ung dung CSDL trén Mobile trong vai
nhiéu cap hanh chinh trung wong va
dia phuong

it nhat mot (01) hop dong tuong tur
duoc xay dung trén nén tang truc tich
hop LGSP va c6 kién tric
Microservice

Hop dong trong linh vuc bao tro 1a
mot loi the

Tong phan 1

15 diém cho mét
HD vai duong
dan t&i san pham
dat yéu cau (mdi
hop dong ting
thém, dugc cong
5 diém, va khong
vuot qua 30 diém

15 diém cho mét
HDb vo61 duong
dan téi san pham
dat yéu cau (modi
hop dong ting
thém, duoc cong
5 diém, va khong
vuot qua 30
diém)

15 diém cho mét
Hb v&i duong
dan tsi san pham
dat yéu cau (mdi
hop dong ting
thém, duogc cong
5 diém, va khong
vuot qua 30
diém)

15 diém cho mét
Hb véi duong
dan tsi san pham
dat yéu cau (mdi
hop ddng ting
thém, duoc cong
5 diém, va khong
vuot qua 30
diém)

200

hién vai gia tri hop
ddng, thoi gian cua
du an, md ta dich
vu di cung cip, va
duong dan toi san
pham
(website/apps),
théng tin  tham
chiéu bao gom tén
ngudi lien hé, sb
dién thoai, emalil
trong vong 3 ndm
qua (2017-2019)
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Phén 2. Pé cwong phwong phap, cach tiép can va ké
hoach trien khai

M0 ta chirc nang va giao di¢n nhing néi dung dudi
day, dap trng yéu cau dua ra trong Dicu khoan
tham chieu

2.1

A. M0 ta chirc nang caa Dir liéu cia NKT va
Nan nhan bom min trén co sé ha t?lng
Microservice (mdi tiéu chi phyu sé nhdn duwoc toi
da 10 diém)

1.1 Hb tro API Web dé RESTful (M6 ta chuc
nang)

1.2 Hb tro https dé bao mat bang tan internet (M6
ta chirc nang)

1.3 Ho tro Chuyén dix liéu khi tich hop dit liéu (M6
ta chirc nang)

B. M6 ta chire niang va giao dién cia cac &ng
dung trén iOS cho nguoi Khuyét tat (méi tiéu chi
phu dwoc téi da 10 diém (12 tiéu chi), ngoai trie
hoat déng 6 véi 5 diém)

1. Nguoi khuyét tat/Nan nhan bom min dang ky tai
khoan qua Facebook, Gmail, mé& s xac nhan
khuyét tat, S6 dién thoai di dong

1.1 Bang ky cho nguoi dung (M6 ta chirc nang va
giao dién)

1.2 Bang nhap (Mb ta chic nang va giao dién)

1.3 Churc nang quan ly tai khoan (M6 ta chirc nang
va giao dién)

1.4 Chirc nang dat lai mat khau (M6 ta chirc nang
va giao dién)

2 Chtic nang yéu cau cap / cap lai Gidy ching nhan
khuyét tat cho NKT véi giao dién than thién trén
thiét bi di dong

2.1 Dang ky dir liéu dé yéu cau cap / cap lai Gidy
chang nhan khuyét tat (M6 ta chirc ning va giao
dién)

2.2 Gtri yéu cau dén (M6 ta chirc ning va giao
dién)

3. Chirc ning diang ky 1an dau cho NKT, nan nhan
bom min (M0 ta chirc nang va giao dién)

Piém toi
da

30

125

Danh gia dua
trén tai liéu cung
cap
6. MO ta chtic
nang va giao di¢n
cua cac noi dung

liét ké lién quan
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3.1. Chuc ning dang ky 1an dau (M@ ta chic ning
va giao dién)

3.2 Chire ning cap nhat dang ky 1an dau (M6 ta
chirc nang)

3.3 Chirc nang gui dir liéu dang ky 1an dau tién tir
NKT cho can b xa (M6 ta chirc nang va giao dién)
4 Chirc nang dang ky nhu cau

4.1 Chirc ning ding ky nhu cau (M@ ta chic ning
va giao dién)

4.2 Chirc nang nop dir liéu dang ky nhu cau cho
can bo x& (M0 ta chirc nang va giao dién)

5 Théng bao trén thiét bi di dong cho ngudi khuyét
tat vé tinh trang yéu cau / phan hdi / yéu cau stra
d6i / bo sung thdng tin (M@ ta chic nang va giao
dién)

6. Huong dan sir dung chi tiét (M6 ta chirc nang va
giao dién)

C. M0 ta chire nang va Giao dién cia &ng dung
trén 10S danh cho can b quan ly (méi tiéu chi
phu sé dwoc t6i da 10 diém cho méi 24 tiéu chi; 5
diém cho tiéu chi sé 8)

1 Quan ly tai khoan cho cén b quan ly

1.1 Bang ky nguoi dung (M6 ta chirc nang va giao
dién

1.2 Bang nhap (Mb ta chic nang va giao dién)

1.3 Churc nang quan ly tai khoan (M6 ta chirc nang
va giao dién)

1.4 Chtic nang dt lai mat khau (M@ ta chirc ning
va giao dién)

2 Bang diéu khién cho can bo quan ly

2.1 Bang diéu khién cho can bo x& (M6 ta chirc
nang va giao dién)

2.2 Bang diéu khién cho can bo phong LDTBXH
Huyén (thiét ké chi tiét va giao dién)

2.3 Bang diéu khién cho can bo S¢ LBTBXH tinh
(MG ta chire nang va giao di¢n)

2.4 Bang diéu khién cho céc can bo Trung uong
(MG ta chire nang va giao di¢n)

3 Chtic nang nhan, quan 1y dang ky dau tién tir
NKT, nan nhan bom min

245
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3.1 Chirc ning nhan ding ky dau tién (M6 ta chirc
nang va giao dién)

3.2 Chirc nang phé duyét thong tin da dang ky
trong phan mém (M@ ta chirc nang va giao dién)
3.3 Chire ning quan ly ding ky dau tién (M6 ta
chirc nang va giao dién)

3.4 Xuat dir liéu ding ky 1an dau sang file excel,
word, pdf

4 Chire nang quan ly, nhan théng tin nhu cau (M
ta churc nang va giao dién)

4.1 Chue nang dang ky nhu cau (M@ ta chtc ning
va giao dién)

4.2 Chuc nang phé duyét, cap nhat nhu cau (M6 ta
chirc nang va giao dién)

4.3 Danh sé&ch cé&c nhu cau nhan duoc (M6 ta chuc
nang va giao dién)

4.4 Chirc nang nhan, quan 1y dang ky dau tién tur
NKT, nan nhan bom min (Mo ta chirc nang va giao
dién)

5 Chtrc nang nhan dang ky dau tién (M@ ta chuc
nang va giao di¢n)

6 Chtrc nang phé duyét thong tin da dang ky trong
phan mém (M@ ta chuc nang va giao dién)

6.1 Chuc ning quan 1y ding ky dau tién (M6 ta
chtrc nang va giao dién)

6.2 Xuat dir liéu dang ky 1an dau sang file excel,
word, pdf (M0 ta chirc nang va giao dién)

6.3 Chuc ning quan ly, nhan théng tin nhu cau
(M6 ta chire nang va giao di¢n)

6.4 Chirc ning dang ky nhu cau (md ta chirc ning
va Giao dién)

7 Chtrc nang phé duyét, cap nhat nhu cau (M6 ta
chtrc nang va giao dién)

7.1 Danh séch cé&c nhu cau nhan dugc (M0 ta chuc
nangva giao dién)

7.2 Xuat dir liéu nhu cau sang file excel, word, pdf
(M6 ta chire nang va giao dién)

7.3 Xuét dix liéu bao céo sang file excel, word, pdf
(MG ta chire nang va giao di¢n)

8 Hudng dan sir dung chi tiét (M6 ta chire niang va
giao dién)
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D. M0 ta chike nang va Giao dién caa cac wng 245
dung trén Android danh cho can by quanly
(mai tiéu chi phy sé duwgc toi da 10 diém, cho moi
24 tiéu chi, va 5 diem cho tiéu chi so 8)

1 Quan ly tai khoan cho can bo quan ly

1.1 Pang ky nguoi dung (M6 ta chirc nang va giao
dién

1.2 Bang nhap (M0 ta chirc nang va giao dién)

1.3 Chtrc nang quan ly tai khoan (Mo ta chirc nang
va giao dién)

1.4 Chirc nang dit lai mat khau (M@ ta chtrc ning
va giao dién)

2 Bang diéu khién cho cén bo quan ly

2.1 Bang diéu khién cho can bo x& (M6 ta chirc
nang va giao dién)

2.2 Bang diéu khién cho can bo phong LBTBXH
Huyén (Mb ta chirc nang va giao dién)

2.3 Bang diéu khién cho can bo S¢ LBTBXH tinh
(M6 ta chire nang va giao dién)

2.4 Bang diéu khién cho céc can bo Trung uong
(M6 ta chire nang va giao dién)

3 Chtic nang nhan, quan 1y dang ky dau tién tir
NKT, nan nhan bom min

3.1 Chirc ning nhan ding ky dau tién (M ta chic
nangva giao dién)

3.2 Chirc nang phé duyét thong tin da dang ky
trong phan mém (Mo ta chirc nang va giao dién)
3.3 Chirc ning quan 1y dang ky dau tién (M ta
chtrc nang va giao dién)

3.4 Xuét dir liéu ding ky lan dau sang file excel,
word, pdf

4 Chirc nang quan ly, nhan thong tin nhu cau (M
ta chirc nang va giao dién)

4.1 Chirc ning ding ky nhu cau (M@ ta chuc ning
va giao dién)

4.2 Chirc ning phé duyét, cap nhat nhu cau (Mo ta
chtrc nang va giao dién)

4.3 Danh sé&ch céc nhu cau nhan duoc (M6 ta chuc
nang va giao dién)
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4.4 Chirc niang nhan, quan 1y ding ky dau tién tur
NKT, nan nhan bom min (M0 ta chirc nang va giao
dién)

5 Chirc nang nhan dang ky dau tién (M6 ta chuc
nang va giao dién)

6 Chtrc nang phé duyét thong tin da dang ky trong
phan mém (M0 ta chirc ning va giao dién)

6.1 Chirc nang quan 1y dang ky dau tién (M0 ta
chirc nang va giao dién)

6.2 Xuat dir liéu dang ky 1an dau sang file excel,
word, pdf (Mb ta chirc nang va giao dién)

6.3 Chirc nang quan ly, nhan thong tin nhu cau
(M6 ta chire nang va giao dién)

6.4 Chirc nang dang ky nhu cau (M6 ta chirc ning
va Giao dién)

7 Chtrc nang phé duyét, cap nhat nhu cau (M0 ta
chtrc nang va giao dién)

7.1 Danh sach c&c nhu cau nhan duoc (M6 ta chuc
nang va giao dién)

7.2 Xuat dir liéu nhu cau sang file excel, word, pdf
(M6 ta chtrc ndng va giao di¢n)

7.3 Xuét dix liéu bao céo sang file excel, word, pdf
(M6 ta chtrc ndng va giao di¢n)

8 Hudng dan sir dung chi tiét (M6 ta chire niang va

giao dién)
2.2 M0 ta co ché theo ddi va danh gia tién do thyc hién 10
2.3 Danh gia ké hoach thuc hién, bao gom cac hoat 45

dong dua ra c6 theo dung thtr ty, phd hop vé logic
va thyc tién, trong d6 mo ta ké hoach cu thé tham
van véi nguoi khuyét tat va nan nhan bom min
trong qua trinh thiét ké, chay thir va hoan thién,
nham dam bao apps than thién véi nguoi st dung

Tong phan 2 700

S6 diém téi  Panh gia dua

Phan 3. Co ciu quan ly va cac nhan sw chinh e
: da trén tai liéu sau
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Thanh phén va co cau cua nhém. Vai trd cia can
bo quan ly va thanh vién chu chot c6 pht hop dé
cung cap dich vu can thiét khong?

100

7. D& xuat nhém
thuc hién duy an
bao gom truong
nhém va céc
thanh vién nhém,
mbd ta chi tiét
chic nang va
nhiém vu caa moi
thanh vién nhém
trong thuc hién
cac hoat dong cua
du an va Vodi
khung thoi gian
thyc hién cu thé
(bao gdm bing
cap, CV chung to
kinh nghiém lién
guan)
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PHU LUC 1:
PHIEU PANG KY THONG TIN VE NGUOI KHUYET TAT/NAN NHAN BOM MiN

PHIEU 1: THONG TIN CHUNG Ma s6 phi€u:........ccevevnennn. Ngay thu thap: .....[....[........

A: THONG TIN CA NHAN NGUOI KHUYET TAT

AL Giby xac nhan khuyéttt | 1.C6 || 2. Chuaco | | A2. M3 s6 gidy xac nhan Khuyt tat: ........o.coovvvveveveereeenann.

A3. Ngay cap gidy xac nhan: ................ Lo, v,

Ad.Hovatén: . Ab. Ngay thang ndm sinh: ......... | R S

A6.Giditinh: 1.Nam [ |  2.Ni || A7.Dantoc: 1. Kinh [ | 2. Khac @hiro):.......cc.c.o... |

AB. SO CMND: e AY. M 6 dinh danh (164 c6):  oovveveveeereeeeeoeeeeeseeeeeeeeeeeeeeeeeeees e

A10. M3 an sinh x4 hoi (néu

GO e Al11. SDT lién hé: (c........... ) S

A12. Ho khiu thuong tra , D [
Tinh/Thanh pho:...........oooviiiiiiiiiiii, | J|Huyén/Quan:................ceeeee -
X&/Phuong:..........ccoevvevnnennn. | ||Thén/T4 dan phé: .......................

A13. Noi & hién tai , ] [
Tinh/Thanh pho:.................... veveieniee Ll J{Huyén/Quan:..........oooein. ]
Xa/Phuong:.......ccooevvevvnnnnn. | ||Thén/T4 dan phé: .......................

Al14. Tinh trang hén nhan hién ) )
nay 1. Chua két hon || 2. Kéthon || 3. Goa/don than [] 4. Ly hon [ ]

B: THONG TIN VE HQ GIA PINH

B1. MAhO: .ccooeeviveeviiciee e B2. HQ va t€Nn Chll hO: ..ooiviciiiiic e
B4. Quan hé v6i NKT|1. Vo/chéng | | 2.Con| | 3.Cha/me | | 4. Ongba | |
B3. Gi6i tinh chii hg |1. Nam [ | 5.Chauruot| | 6. Anh/chi/femrudt | | 7. Khac(ghi []
2N [ ] 18

BS. Nghé nghiép hién nay . Khong c6 viéc lam 2. Tu san xuat kinh doanh [] 3. Lam thué/muén | |

Congnhan! | Z.Huutrd [ ] 8 KhAC (Ghi 10).emwweeeeeeeeeeeemeeemmmmeeermmerersessessessssene []

1
4. Lam noéng/lam/diém/ngu nghiép | s Cong chure, vién chuc []
6
1

B6. Hoan canh kinh té gia dinh . Ho ngheo | | 2.Ho cannghéo | | 3. Ho khong nghéo, khong can nghéo | |

B7. Sé ngudi trong gia dinh 1. Téng s nhan khau: .......... (nguoi) Trong dé: 2. S6NKT: ..........
3. 86 nguoi lao dong, tao ra thu nhap: ...........
BS. N guén thu nhap hién nay: 1. Tro cép bao tro xa hoi C 2. Luong, 1am cong, lam thué 3.1 tro tir gia dinh, nguoi []
khac
4. Cac hoat dongkinh té ho| | 5. Cac cong viée co thu nhap kha (ghi rd) []
BO. Téng thu nhap cta ho gia Ainh/thang: ......eeevveeevve.. (déng) ?%%g;hu nhp binh quan nguOV/thdng: .....ovovvcesvvcsce

PHIEU 2: THONG TIN THU'C TRANG
C: TINH TRANG KHUYET TAT

C1. Dang khuyét tat .Vandong| | 2.Nhin | |  3.Nghe,néi| | 4. Thinkinh, timthan | 5.7 |||
tué
6. Chua xdc dinh || 7. KRAC (QNi 18) wovvvereereeeeeeeeeeeeeeeeeeeseeesee e []

C2. Mirc d6 khuyét tat 1. Bac biét nang| | 2.Nang [ | 3.Nhe || 4. Chua xac dinh | |
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C3. Nguyén nhén bi
khuyet tat

1. BAm sinh | |
5. Tai nan giao thong | |
G E 11T ) N []

3. Tai nan lao dong | 4. Tai nan trong sinh hoat
C4 7. Chién tranh

2.Bénhtat | |
6. Tai nan do bom min

C4. Théng tin vé tai nan bom min

C4.1. Thoi diém xay ra tai nan:

1. Truée nam 1975 || 2. Sau ndm 1975 || (Ghi 15 ngay/thang/nam:

...... | T S |
C4.2. Pia diém x4y ra tai nan . DD
Tinh/Thanh pho:............oo Huyén/Quan:.......
XaA/PhUONG: ... DDD Thon/T6 dan DD
PhO: .o,

C4.3. Khu vyc xay ra tai nan: 1. Khu dan cu | 2.Truonghoc| | 3.Cancaquansuy| | 4. Noithumu |
pheé ligu
5.Cosé san xudt| | 6. Rudng lta/dat canh tac o Duong giao thong | |
8. Bo song/bién, aohd || 9. Rung, ddi,nail | 10. Khac (ghi ]
[ £0)

C4.4. Loai vii khi gay tai nan: 1. Bom| | 2. Min| | 3. Pan phao cbi céc loai || 4. Kip/cac bd pﬁn
kich no

5. Vat liéu nd/vii khi tw ché| | 6. Khong biét/khong xac dinh [ | 7. Khac(ghi | |
[£0)

C4.5. Hoan canh gay ra tai nan:

1. San xult (nong/lam/diem/ngu nghiép)| | 2. Khai hoang| | 3. Lao déng san xﬁtai
gia dinh

4. Chan tha gia stic ]
vat liéu nd

8. Choi dua| |
trudng

11. Khéac@hi | |

5.Xaydung| | 6.Ratimphélicul | 7. Cua, duc[ |

9. Pung gan dia diém xay ra tai nan | | 10. Trong chién [ |

C5. Hién trang stc khoé lién quan dén khuyét tat

C5.1. Kho 1. Mém nh&o hoic co cimg toan than ] 4. Thuong xuyén phai ngdi xe lan xe lic,
kl}én V@A..Il 2. Di tat, di dang xuong khép bam sinh hodc bién dang, dau, X€ day [ |
d}?ng; di 0, cOt song 5. Khong tu di lai duge hodc di lai can
chuyen 3. MAt mot phan chi (tir khuyu tay, du géi) hogc khong thé ~ SY tro giup cla nang hode ngudi khac
ctr dong chan, tay ho trg []

6. Khac(ghi []

€0 ) DO
C5.2. Khé 1. Diéc hoan toan | | 5. Di dang, di tat co quan phat

khan nghe noi |2. Phai thudng xuyén ding may trg thinh ma khong nghe rd []
3. Khong néi dugc hodc noéi, phat ra &m thanh ma nguoi khac khong

thé hiéu duoc

4. C6 két luan ciia bénh vién chuyén khoa vé cam, diéc bam sinh ||

am hodc cau trac tai

6. Khong hiéu nguoi khac noi
hoac néi nguoi khac khong

hieu

7. Khéac(ghi []

C5.3. Kho
khan vé thi luc

seo loét giac mac

1. Khong c6 mit, thiéu 1 mét hodc ma hoan toan ||
3. Di tat, di dang vung mit, duc nhan mat hodc

2. Nhin khong rd, mu mau hodc rung %p
nhan thi
4. Kho khin khéc khi nhin (ghi rd): []
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C5.4. Vén dé
thafln kinh, tam
than

. Tam than phén liét (thudng xuyén c6 suy nghi khong co that, tuéng ai dang néi, theo di minh, ...) [ |
. Bi dong kinh ||
. Réi loan cam xuc, hanh vi (hay la hét, dap pha, danh nguoi, khong kiém soat duoc cam xuc, ...) | |

I T o3 (o LI o) OO RO O []

B W N

C5.5. Vandé |1. Co két luan co quan y té vé mic ching bai nio/down []
vé tri tué

2. Cham chap, ngo nghéch khi thyc hién hanh vi hoac tham gia quan h¢ xa hoi []

3. Khé khin trong hoc tap hodc tiép thu thong tin | | 4. Khac (ghi []

110 ) PO SPPP PRSP
C5.6. Vandé |1. Gu, di dang, dj tat hogc mic chimg di tat dau nho | | 2. Di chiing bong nang toan | |
vé dang than
khuyet tat 3. Nguoi trén 16 tudi cao dudi 1m (thé thap lun do thiéu tuyén yén) | | 4. Ty ky (Rbi loan phd tu ky)| |
khac , R

LT ST 1o (AT () OO []

C6. Kha ning ty phyc vu nhu cau  |1. Ty phucvu| | 2. Ty phuc vu nhung can sy tro gitp | | 3. Khong tu phud |
sinh hoat hang ngay vu dugc

D: GIAO DUC, DAY NGHE, VIEC LAM

D1. Thyc trang gido duc  |1. Chua dén tudi di hoc | | 3. MAu gido, mdmnon| | 5. THCS| | 7. Cao ding/dai
2. Chua timg di hoc [ ] hoc ] []
4. Tiéu hoc 6. THPT | | 8. Trén dai hoc
D2. Thyc trang day nghé |1. Chua qua dao tao [] 3. So cap nghé [] 5. Cao ding nghé
2. Hoc nghé tai chd L] 4. Trung cap nghé L] 6. Khac (ghi rd).....cc.cccoeveennen.

D2.1 Thoi gian hoc nghé:

D3. Thuc trang viée lam: 1. C6 Vigc 1am tao thu nhap | > boquap3s 2. Khong c6 viéc 1am tao thu nhap | - D33

D3.1. Thu nhép binh quan hang thang cia NKT:......c.ccoeveierieririiriieieeevieveeven (dong)
D3.2. Ngudn thu nhép 1. Tu san xut kinh doanh [] 4. Cdng nhan | 7. Khéc (ghird): ... B
2. Lam nong/lam/diém/ngu nghiép [] 5. Huu tri L e,
3. Cong chiic, vién chirc ] 6. Trochpxahoi I »D4
D3.3. Ly do khong c6 viéc |1. Khong c6 kha nang lao dong [] 3. Khong tim dugc viée 1am ]
lam 2. Khong mubn lam viéc [] 4. KhAC (GNi 1B): wevvvereeeeiesire e B
D4. Cac loai hinh trg cdp x4 hoi: 1 Pugc hudng [] S6 tién huong hang thang :.........................
D4.1. Tro chp BTXH hang thang (dong) []
2. Khéng dugc hudng
D4.2. Tro cap hd trg ho gia dinh dang truc 1 Puoc huong | | S tién huong hang thang :..........................
tiép nuodi dudng cham séc NKTDBN (ddng) []
2. Khoéng duoc huong
Trong do, tong s6 con dwdi 16 tudi: .............. (ghi ré ngay thang nam sinh)
D5. Téng s6 con cta NKT: oo (nguoi) Con so”: 1:namsinh:.../ .../ ......... Con S’OA’ 3:nam sinh:.../ ../ .........
Con s0 2: nam sinh: .../ .../ ......... Con s0 4: nam sinh:.../ .../ .........

D6. NKT dang mang thai/nudi con nho dudi 36 thang tudi |1.C6 || 2. Khong | |

D7. Noi cham soc NKT hi¢n nay 1. Cham soc tai cong dong | | 2. Cham séoc trong co so BTXH | |
P. PIEU KIEN NHA O VA SINH HOAT
DL Nha & 1. Khéng c6 nha L] 3. Nha ban kién c§ ||
T o 2. Nha dot nat, tam b || 4. Nha kién ¢b []
P1. biéu kién vé nha &, nudc - X
sinh hoat, nha vé sinh P1.2. Nude sinh hoat |1. Nudc hop vé sinh || 2. Nudc khong hop vé sinh ||
P1.3.Nhavésinh  [1. Co NVS tiéu chun | | 2. Khong c6 NVS tiéu chuén | |
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P2. Thyc trang tiép can trong gia dinh

P2.1. C6 thé di chuyén dén moi noi trong nha: | 1. C6[ | 2. Khdng [j
P2.2. C6 thé st dung nha vé sinh: 1.c6 | 2.Khong ||
KNAC: (GNi FB): ovveveirectiite ettt ettt sbe e sbesbeesresraebesre e .

E. TAM LY, XA HQI VA HOA NHAP CONG PONG

EL Tamly

[]
L]

2. Co vén d& vé& tam 1y (mdc cam, tu ti, | |
budn, trAm cam, khong hop tac, ...)

1. Binh thudng

E2. Hoa nhap x4 hoi

E2.1. Tham gia gia cac hoat dong & cong ddng 1.Co[ | 2. Khong | |
E2.2. Tham gia hoat ddng nhom, tap thé 1.Co| | 2. Khéng | |
E2.3. Tham gia cac hoat dong gia dinh: 1.Co | | 2. Khéng | |

E2.4. Khac (ghi ro):

E3. Ning lyc ky ning song

1. C6 ky nang song doc lap| |
tap thé
4. Khéc (ghi rd):

2. Co ky nang giao tiép| | 3. C6 k¥ nang hoat dérﬁ

E4. Tiép can giao thong va cong trinh xdy dung

1. Thudn tién | | 2.Khokhan | | 3.Khong tiép |
can

ES. Tiép can vin hoa, thé thao

E5.1. Vian hoa 1. C6 tham gia | | 2. Khong tham gia | | 3. Khéc

E5.2. Thé thao 1. C6 tham gia | | 2. Khong tham gia || 3. Khac

E6. Tro gitip phap ly

1. Puogc tro giap phap ly

[]

2. Chua dugc trg giup phap 1y

PHIEU 3: NQI DUNG HO TROQ (Pdnh déu vio ngi dung can dwege hé tro)

Hinh thirc hd tro

Noi dung cin hd tro thém Ghi cha

@)

@ ©)

G.1. Hd trg chim soc stre khoé/y té

G1.1. Kham, chita bénh

1. Cép thé bao hiém y té mién phi
2. Xéc dinh khuyét tat

3 Kham bénh

4. Phau thuét chinh hinh

5. Cham soc strc khoé ban dau

6. Mua thudc chita bénh thong thudng
7. Khéc (ghi ro):

G1.2. Phuc hoi chtrc ning

1. Tap PHCN tai cong dong

2. Tap PHCN tai co sd y té

3. Téap phuc hoi chirc ning duoc bao hiém y té
chi tra

4. Khéc (ghi rd):

G1.3. Trang bi dung cu phuc hdi
churc nang

1. Nep/do chinh hinh
2. Chan/Tay gia

3. Khung tap di

4. Nang

5. Xe lan

6. Xe lic

N
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7. Xe diy

8. Ghé bai ndo

9. Kinh mit cho ngudi c6 khuyét tat nhin

10. May trg thinh

11. Khac (ghi rd): ..ccocoeveeeevcvccccree

L O O ) O

@)

@

(©)

G2. Hd tro gido duc, hoc nghé, viée 1am

G2.1. Hoc vin hoa

. Gido duc hoa nhap

. Gido duc ban hoa nhap

. Gido duc chuyén biét

. Khac (ghi 1) .oeiieiic e

G2.2. Trong hoc tap

. Mién/giam hoc phi

. Tai lié¢u/dung cu hoc tap

. Phuong tién di lai/dua di hoc

. Khac (ghi rd): ....cccovevciiiceccccceec

G2.3. Pao tao nghé

. Tu van hoc nghé

. Hb trg hoc phi

. Hb trg kinh phi di lai

. Hd tro tién mua dung cu hoc nghé

. Khac (ghi rd): ..o

G2.4. Viéc 1am

. Tu van viéc 1am mién phi

. Vay von tao viéc lam/mé rong san xuat

. Hd tro phuong tién/ky thuat san xudt

. H6 tro nang cao nghiép vu/KHKT

. Hd tro quang ba san pham

O NI IWIN|I—O R WIND|~|DWIND|—= DWW~

. Khac (ghi rd): .o

G3. Tro giup xa hoi

G3.1. Tro cép tién mat

1. Tro cap cho NKT dang mang thai hodc nudi
con dudi 36 thang

2. Kh&c (ghi r8): oo

G3.2. Tro gitip dot xuat do mat
mua, doi giap hat va tinh trang bat
kha khang

1. Luong thuc

2. Xay mdi nha

3. Stra nha

4. Cai thién tinh trang v€ sinh va nudc sach

5. Khac (ghi r8): oo

G4. H tro tam 1y, xi hdi va hoa nhip cong dong

G4.1. Ho tro tam 1y, xa hoi

1. Puoc cung cap dich vu tham van/tr van tdm
ly

2. Pugc tri lidu thay ddi hanh vi

3. Puogc gia dinh quan tdm, cham séc, yéu
thuong

4. Pugc bao v¢ khong bi ky thi, phan biét dbi xur

5. Khéc (ghi rf): .....c.e...

@)

@

(©)

G4.2. H trg ky ning song va hoa
nhdp cdng dong

1. Puoc hoc céc k¥ ning song doc lap va hoa
nhap véi cude song xa hoi

] O O

58



2. Pugc tham gia cac t6 chirc ciia NKT va céc t6
chuire xa hoi khac

3. Pugc tham gia cac hoat dong thé thao, vui
choi gidi tri, cac su kién xa hdi

4. Khéc (ghi rd): ................

G4.3. Hb tro tiép can cong cong 1. Tiép can toa nha cong cong

2. Tiép cén giao théng (miln, giam phi)

3. Tiép can cac khu vui choi, giai tri

4. Khac (ghi 18): ..cvovveceeececcceceieeias

G4.4. Ho trg phéap ly 1. Bugc nang cao nhan thire vé chinh sach, phap
luat vé NKT

2. Pugc tu van vé phap luat

3. Pugc hd trg trong t6 tung, thi tuc ph/ly

4, Khac (ghi 10): ...cccovveviiccincece e

GS5. H tro hd gia dinh nudi duéng, chim séc NKT

1. Hb trg sinh ké, nang cao thu nhap

2. Huéng dan phuong phap chim séc NKT

3. Hb tro tham van/tu van tam 1y

4. Tro cép x4 hoi cho ho gia dinh ND NKT

5. Khac (ghi rd): ..ooooviiiiiicece

N | A O

G6. Tiép nhian vao co sé TGXH

H. Théng tin vé ngudi ké khai hd thong tin (néu co)

H1. Ho va

BN s H2. Ngay sinh: [ S
H3. S6 CMND: ..o, ‘H4. S6 dién thoai: (.o...)..cceeieeeeeeei
H5. Quan hé véi NKT: 1. Vg/chdng | | 2. Con "] 3.Cha/me| | 4. Ong/ba ||
5.Chaurudt | | 6. Anh/chi/femrudt | | 7.Khac (ghi 18):......cooomeeereeereenne. []

H6. Dia chi nguoi ké khai hg:

Xa/Phuong:............... [7[ Thén/To dan phd:.............ccc..... DD

Ngudi cung cip thong tin Nguoéi thu thiap thong tin
(NKT/Nguoi giam ho) (Ky, ghi 13 ho tén)
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Annex 2-a

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL®

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®°)

[insert: Location].
[insert: Date]

To: [insert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity
with the requirements defined in the RFP dated [specify date] , and all of its attachments, as well
as the provisions of the UNDP General Contract Terms and Conditions :

A. Qualifications of the Service Provider

The Service Provider must describe and explain how and why they are the best entity that can deliver the
requirements of UNDP by indicating the following :

a) Profile — describing the nature of business, field of expertise, licenses, certifications, accreditations;

b) Business Licenses — Registration Papers, Tax Payment Certification, etc.

c) Latest Audited Financial Statement — income statement and balance sheet to indicate Its financial
stability, liquidity, credit standing, and market reputation, etc. ;

d) Track Record — list of clients for similar services as those required by UNDP, indicating description of
contract scope, contract duration, contract value, contact references;

e) Certificates and Accreditation — including Quality Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

f)  Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN
Procurement Division List or Other UN Ineligibility List.

B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
description of the essential performance characteristics, reporting conditions and quality assurance
mechanisms that will be put in place, while demonstrating that the proposed methodology will be
appropriate to the local conditions and context of the work.

C. Qualifications of Key Personnel

® This serves as a guide to the Service Provider in preparing the Proposal.
10 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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Leader, who are supporting, etc.;

If required by the RFP, the Service Provider must provide :

b) CVsdemonstrating qualifications must be submitted if required by the RFP; and
c) Written confirmation from each personnel that they are available for the entire duration of the contract.

a) Names and qualifications of the key personnel that will perform the services indicating who is Team

D. Cost Breakdown per Deliverable*

Deliverables Percentage of Total Price Price
[list them as referred to in the RFP] (Weight for payment) (Lump Sum,
All Inclusive)
1 Deliverable 1
2 Deliverable 2
3
Total 100%
*This shall be the basis of the payment tranches
E. Cost Breakdown by Cost Component [This is only an Example]:
Description of Activity Remuneration Total Period of No. of Total Rate
per Unit of Time Engagement Personnel

l. Personnel Services

1. Services from Home Office

a. Expertise 1

b. Expertise 2

2. Services from Field Offices

a . Expertise 1

b. Expertise 2

3. Services from Overseas

a. Expertise 1

b. Expertise 2

Il. Out of Pocket Expenses

. Travel Costs

. Daily Allowance

. Communications

. Reproduction

VA IW[IN|F

. Equipment Lease

6. Others

11l. Other Related Costs

[Name and Signature of the Service Provider’s
Authorized Person]

[Designation]
[Date]
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Note:

e Bidders are required to review carefully this checklist before submitting proposal to ensure

CHECK LIST OF DOCUMENTS SUBMITTED BY BIDDERS

complete submission.

e Maximum email size: 30 MB/email. Bidders can split proposal into several emails if the file

size is large

e Technical and Financial Proposals are to be submitted in separate envelop/email by Friday,

July 17, 2020 (Hanoi time).
e Email and proposal should indicate clearly the name of tender.

Annex 2-b

Item Documents To be completed by bidders
Doc Number | Remarks
submitted | of pages
Y/N
1 Fully filled Technical proposal (pls. refer to template in Annex 2-a) with

copies/scan of appropriate supporting documents:

1.1.

Description of operation and maintenance for at least 3 years
since the apps finalized

1.2.

Written commitment to provide free of charge operation and
maintenance of the database of UXO survivors and PwDs for at
least 3 years since the apps finalized, with the bidder's official
stamp.

1.3.

Description of the integration of the database of UXO survivors and
PwDs into the web portal of Department of Social Assistance.

1.4.

Written commitment to integrate the database of UXO survivors
and PwDs into the web portal of Department of Social Assistance
signature and stamp from bidders

1.5.

Business license clearly indicating the business areas.

1.6.

Summary of the projects implemented by the firms (project tittle,
implementation time and duration, contract value, the partners)

1.7.

Signed Agreement of Consortium (if applicable)

1.8.

ISO 9001 and ISO 27001 certificates.

1.9.

List of contracts on the development, supply and deployment of
software, partners with contract value, duration of activity, brief
description of services provided, link to the products
(website/apps), reference contact i.e. name, phone, email for the
last 3 years (2017-2019)

1.10.

Description of functions and interface for the listed relevant
contents

1.11.

Proposal of the team members with the specific roles in
implementing each of the project activities and timelines (including
degree and certificate, and CVs of all of the team members)
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1.12. Written Self-Declaration that the company is not in the UN Security
Council 1267/1989 List, UN Procurement Division List or Other UN
Ineligibility List.

Dully signed Price Schedule (pls. Refer to template in Annex 2-a) with
detailed cost break down

This duly filled, checked, certified submission checklist to be attached
to the submission

Send email (without attachment) to procurement.vn@undp.org
notifying that you already submitted proposal and the number of
email/envelop submitted. Notification emails should be sent to
above email address by submission deadline or right after you
submit proposals (either by email or hard copy).

[Name and Signature of the Service Provider’s

Authorized Person]
[Designation]
[Date]
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