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REQUEST FOR PROPOSAL (RFP) /
3AMPOC HA MOAAYY NPEANOXKEHMA (3N)

UNDP Project “Towards a sustainable access to | DATE / June 23, 2020
justice for legal empowerment in the Kyrgyz | OATA 23 uioHa 2020
Republic”, Project Number: 00104271/ Mpoekr
MPOOH u MW Punnaugum «K yctoitumsomy | Reference: RFP 2020-78 “Support to the hotline 112 through the
JOCTYyMy K npasocyauMio ana  pacwupenus | provision of the primary legal aid to the population in Kyrgyz and
NpaBoBbIX  BO3MOMHOCTel B  Kbiprbisckoii | Russian languages” /

Pecnybauke», No: 00104271 Ccbinka: 31 2020-78 «Mopaep:kKa ropaveint aMHumn 112 nocpeacrsom
Advancing a more strategic, coordinated, inclusive | MPeAOCTaBNEHUSA KOHCYNbTaLLMOHHO-NPABOBO NMOMOLLM HACeEHNIO
and responsive implementation of legal and | Ha KbIPrbI3CKOM W PyCCKOM A3biKax”

justice sector reform in the Kyrgyz Republic
funded by UNDP RBEC / T[poasuskeHue
CTPaTernmyeckom,  WHKAO3MBHOW U TMBKOWM
peanusayum pedopmbl NpaBoBoro u cygebHoro
ceKTopa B Kblprbi3ckoi Pecnybnukey,
duHaHcupyemoro  nobanbHoOM  mporpammont
MPOOH no BepxoseHcTBy NpaBa

3-nouTa: procurement.sdg.kg@undp.org

Dear Sir / Madam/ Ysaxaemblii r-H / r-»ka:

We kindly request you to submit your proposal to support the hotline 112 through the provision of the primary legal aid
to the population in Kyrgyz and Russian languages / lMpocum Bac npeacTaButb cBoe NpeanosKeHue no nogaepiKke ropsyein AMHmum
112 nocpencTBOM NPeAOCTaBAEHUA KOHCY/IbTALMOHHO-NPAaBOBON NOMOLLLM HACENEHMIO HA KbIPTbI3CKOM M PYCCKOM A3bIKaX.

Please be guided by the form attached hereto as Annex 2 and Annex 3, in preparing your Proposal / Mpu nogrotoske MpeajioxeHus
NCMNosb3ynTe, Noxanyicra, dopmy MNpunoxkeHna 2 u MpunoxkeHus 3.

Proposals, comprising of documents stated in this RFP, should be submitted to UNDP Kyrgyzstan through “UNDP ATLAS E-tendering
system” (https://etendering.partneragencies) in response to event ID: 2020-78/ MpeanoskeHuns, codepaline Heobxoaumbie
OOKYMEHTbI, NnepeyncsieHHble B 3ToM 3M1, A0MKHbI 6bITb NpefocTaBieHbl yepes cuctemy “UNDP ATLAS E-tendering system”
(https://etendering.partneragencies.org) B oTBeT Ha TeHaep ID: 2020-78

Please check the deadline information through UNDP ATLAS E-tendering system / lMoskanyiicta, nposepsitTe KpainHMi1 CPOK Nogaum
3anBOK yepes cuctemy UNDP ATLAS E-tendering.

No hard copy or email submissions will be accepted by UNDP / TPOOH He 6yaeT npuHMMaTb NpeanoXxeHus yepes
3NEeKTPOHHYIO MOYTY UK HAapPYUHO.

The Technical Proposal and the Financial Proposal files MUST BE COMPLETELY SEPARATE and each of them must be uploaded
individually and clearly labelled and submitted through “UNDP ATLAS E-tendering system” (https://etendering.partneragencies.org).
/ ®aiinbl TeXHUYecKoro M GUHAHCOBOrO MPeanosKeHnn ¢ obosHayeHnem «TEXHUYECKAA YACTb» n «®UHAHCOBASA YACTb»
OO/THKHbI BbITb MOJTHOCTbHO OTAE/IbHBIMMU, 1 KaxAablii U3 HUX AOXKEH ObiTb 3arpy*KeH OTAENbHO U UMETb YETKY0 MAapPKMPOBKY.
Bce  OOKyMeHTbl  AO0/XKHbI  6bITb  NpegocTaBneHbl  4Yepe3  cuctemy  “UNDP  ATLAS  E-tendering  system”
(https://etendering.partneragencies.org).
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The Financial Proposal file must be encrypted with a password so that it cannot be opened nor viewed until the password is
provided. The password for opening the Financial Proposal should be provided only upon request of UNDP. UNDP will request

password only from bidders whose technical proposal has been found to be technically responsive. Failure to provide the correct
password may result in the proposal being rejected. / ®uHaHcoBOe NpeanokeHNe AOMKHO GbITb 3aLUULLEHO NAP0IeM, TaK YTO6bI
€ro _HeBO3MOXXHO 6b1I0_OTKPbITb WM NPOCMOTPEeTb A0 npegocraBneHua naponsa. NMPOOH 3anpocuT naposib TOAbKO Yy Tex
YYaCTHUKOB TeHAepa, 4Ybe TeXHWYECKoe MpeasioKeHne Obl10 MNPU3HAHO COOTBETCTBYIOWMM TEXHUYECKUM TpeboBaHMAM.
HecnocobHOCTb NPeaoCcTaBUTb NPABUJIbHBIN NAPO/ib MOMKET MPUBECTU K OTK/IOHEHUIO MPea/ioKeHuUs.

Attention! Please do not put the price of your proposal in the line item of the Atlas e-tendering platform. Instead put 1 USD.
Your actual and detailed financial proposal must be provided and uploaded separately in a password protected file as instructed.
/ BHumanume! Moxanyiicta, He yKasbiBaliTe LieHy Bawero ¢uMHaHCOBOro NpeanoXKeHus Ha naatpopme 3NeKTPOHHbIX TOPros B
paspene “line items”. B atom pasaene yKaxute ueHy B 1 gonnap CLUA. Bawe aeicreButenbHoe M nogpobHoe ¢puHaHcoBoe
npeanoKeHue A0/KHO 6biTb NPEAOCTaBNEHO U 3arpy>KEHO OTAeNbHbIM ¢Gaitiom, 3aLULLEHHbIM Napoiem, B COOTBETCTBUU C
MHCTPYKLUAMN.

The step by step instructions for registration of Bidders and quotation submission through the UNDP ATLAS E-tendering system is
available in the “Instructions Manual for the Bidders”, attached with this RFQ. Should you require any training on the UNDP ATLAS
E-tendering system or face with any difficulties when registering your company or submitting your proposal, please send an email
to the UNDP Procurement Team at procurement.sdg.kg@undp.org / Mowwarosbie MHCTPYKLMM NO perncTpaLmm y4acTHMKOB TOPros
n nogave npegnoxkeHui yepes cuctemy “UNDP ATLAS E-tendering system” noapo6Ho onuvcaHbl B “PyKOBOACTBE NO/b30BaTENA A1A
YHYaCTHUKOB TOproB”, MpuaoXKeHHbIX K gaHHomy 3KI. B cnyyae HeobxoanmmocTu pasbacHeHUi no cucteme “UNDP ATLAS E-tendering
system” nnv BO3HMKHOBEHUSA CNOXKHOCTEN C pernctpaument nam nogayen 3aaBok, HeobxoaMmo obpaTnTbes B oTAen 3akynok MPOOH
Mo 3N1IeKTPOHHOMY aapecy: procurement.sdg.kg@undp.org

The applicants are advised to use Internet Explorer (version 10 or above) to avoid any compatibility issues with the e-
tendering system. / 3aaButenam pekomeHayeTcsa MCnonb3osath Internet Explorer (sepcus 10 uau Bbiwe), 4Tobbl M36eKaTb Npobiem
COBMECTMMOCTM C CUCTEMOM IIEKTPOHHbIX TOPrOB.

It shall remain your responsibility to ensure that your application will reach the address above on or before the
deadline. Applications that are received by UNDP after the deadline indicated above, for whatever reason, shall not be considered
for evaluation /Bbl HeceTe OTBETCTBEHHOCTb 3a TO, YTO6bI Balla 3as8BKA LOCTWUI/IA aApPeca, YKa3saHHOrO Bbllle, B CPOK MM paHblue
YKa3aHHOro cpoka. 3asBKM, noayyeHHble MPOOH no ucTeyeHWM yKa3aHHOTO BbiLLE CPOKa Mo 060K NpUYMHE, He pacCMaTpUBatOTCA
ONA OLLeHKMU.

Any request for clarification must be sent in writing, or by standard electronic communication to the address or e-mail
indicated above procurement.sdg.kg@undp.org. UNDP will respond in writing or by standard electronic mail and will send written
copies of the response, including an explanation of the query without identifying the source of inquiry//lto6oit 3anpoc o
Pa3bACHEHUWN A0MKeH BbiTb OTNPaB/ieH B NUCbMeEHHOM Gopme MAM NO CTaHAAPTHOM 3N1EKTPOHHOM MoyTe Ha aAapec uau agpec
3N1EKTPOHHOWM MOYTbI, yKa3aHHbIN Bbiwe procurement.sdg.kg@undp.org. MPOOH oTBETUT B NTUCbMEHHOW UM 0ObIYHOMN 3N1EKTPOHHOM
noyTe M OTNPABUT NUCbMEHHbIE KOMWUW OTBETA, BK/OYan 0bbAcHeHWe 3anpoca, 6e3 yKazaHWa UCTOYHMKa 3anpoca.

Your Proposal must be expressed in English or Russian languages, and valid for a minimum period of 90 days./ Batiue MpeanoxeHue
[ONIXKHO ObITb COCTABNEHO Ha aH2AUUICKOM UAU PYCCKOM A3blKe, U BbiTb AeNCTBUTEIbHBIM B TEYEHWE MUHUMANbHOrO nepuoaa 90
OHeli.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address above on
or before the deadline. Proposals that are received by UNDP after the deadline indicated above, for whatever reason, shall not be
considered for evaluation. / Mpu nogrotoske MpeanoxeHus, Bbl HeceTe OTBETCTBEHHOCTb 3a TO, YTO6bI 3asABKa AOCTUIIA agpecaTa
B YKasaHHble cpoKu. MNpegnoxkeHua, nonydyeHHole NMPOOH nocne yKasaHHOro Bbille CPOKa Mo At0b6ol npuymHe, He OyayT
paccmaTpuBaTbCA.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and
responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements. / Npeanaraemble
ycayrm 6yayT pacCMOTPEHbI M OLEHEHbI HAa OCHOBE MX MOJIHOTbI U COOTBETCTBMA TpeboBaHMAM 3anpoca Ha MNpeasioxeHus, a TakKe
COOTBETCTBMA TPebOoBaAHUAM BCEX APYTMX MPUIONKEHNI, cogepKawmx noapobHblie Tpebosarmsa MPOOH.
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The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best value for
money shall be selected and awarded the contract. Any offer that does not meet the requirements shall be rejected./ KoHTpakT
6ypeT npucyaeH asTopam Toro MNpeanoxkeHuns, KOTopoe Hanbosee COOTBETCTBYET BceM TpeboBaHMAM 3anpoca, yaoBAeTBoOpseT
BCEM KPUTEPUAM OLLEHKM W npepsaraeT Haubonee BbIrOLHOE COOTHOLIEHME LEeHbl M KadyecTa ycayr. Jlioboe lNpeanoxkeHue,
KOTOPOEe He 0TBEYAETU3NOKEHHbIM TPe6OBaHNAM, ByAeT OTKIOHEHO.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price shall prevail,
and the total price shall be corrected. If the Service Provider does not accept the final price based on UNDP’s re-computation and
correction of errors, its Proposal will be rejected./ /llo6oe pacxoxaeHne mexay LEeHOM 33 e4AMHULY U COBOKYMHON LeHon byaeT
nepepaccunTaHo co ctopoHbl MPOOH, npu 3TOM NPUOPUTETHON ABASETCA LEeHa 33 eAMHULY, Ha OCHOBaHWW KoTopon byaer
McnpaB/iieHa COBOKYNHasA UeHa. Ecn nocTaBLUMK YCAyr He COrlaceH C OKOHYaTe/IbHOM CTOMMOCTbIO, MOYYEHHOMW B pesynbTaTte
nepepacyeta U ucnpasaeHuii apudmeTnyeckmx owmbok co ctopoHbl MPOOH, To ero MpegnoxkeHne 6yaeT OTKNAOHEHO.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted
by UNDP after it has received the Proposal. At the time of Award of Contract or Purchase Order, UNDP reserves the right to vary
(increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer,
without any change in the unit price or other terms and conditions. / NMocne nonydeHua MPOOH MpeanosKeHns, He NPUHUMAIOTCA
HWKaKMe U3MEHEHMA COBOKYMHOM LeHbl, BO3MOHbIe B pe3y/bTaTe pocTa UeH, MHPAAUNKN, KoNebaHUI BastoTHLIX KypcoB, UK
NO6bIX APYrMX PbIHOYHbIX GAKTOPOB. Ha MOMEHT NOANUCAaHUA KOHTPAKTa MM 3aKa3a Ha 3aKynKy, MPOOH ocTasnseT 3a coboi npaso
M3MeHATb (yBENNYMBATb UM YMEHbLIaTb) 06beM YCIYT UAM TOBAPOB A0 MaKCMMyM ABaALaTW NATWU npoueHTos (25%) oT obuero
npesnoxeHus, 6e3 Kaknx-1Mbo USMeHeHU LeHbl 33 eAUHULY UKW APYTUX YCIOBUI U NONOXKEHMUIA.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General Terms and
Conditions attached hereto. The mere act of submission of a Proposal implies that the Service Provider accepts without question
the General Terms and Conditions of UNDP, herein attached as Annex 3./ Ha n1106011 KOHTPaKT UM 3aKa3 Ha 3aKYMKY, BblAaHHbIN NO
JaHHOMY 3anpocy Ha nojady npeasioXeHui, paccnpocTpaHaeTca geicteue OBLWMX YCAOBUM WM MONOMKEHUM KOHTPAKTa,
npunaraemblx K HactoAawemy fokymeHTy. Cam ¢akT nogaum MNpeanoskeHnsa npeanonaraer, YTo MOCTABLUMK ycayr 6e3ycioBHO
npuHuMmaeT O6wume ycnosua n nonoxkexuusa MPOOH, coaeprkawmecs B MNpunoxkeHuu 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order, nor be
responsible for any costs associated with a Service Providers preparation and submission of a Proposal, regardless of the outcome
or the manner of conducting the selection process./ O6bpaTuTe, noxanyiicta, BHUMaHME Ha TO, YTO HE3ABUCMMO OT PE3Y/IbTAaTOB UK
nopagKa nposeaeHus npouecca otbopa, MPOOH He HeceT 0653aTeNbCTB MO NPUHATUIO Atoboro MpeanoxkeHuse, Bblgaye KOHTPAKTa
MM 3aKasa Ha 3aKymMKy, a TakKXKe He HeceT OTBETCTBEHHOCTU 3a Ntobble pacxoabl, CBA3aHHbIE C NMOArOTOBKOW M npeacTaBieHnem
MpeanoXKeHns NocTaBLMKaMM YCAYT.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a
Purchase Order or Contract in a competitive procurement process. In the event that you believe you have not been fairly treated,
you can find detailed information about vendor protest procedures in the following link: / Mpoueaypa onpotectoBaHusa Ans
noctaswmkos MPOOH npegHasHayeHa 4na NpefoCTaBleHUs BO3MOMKHOCTM 06XKasoBaHMA pPe3ynbTaTOB KOHKypca /MLAM MK
drpmam, KoTopble He MONYYMAN KOHTPAKT MM 3aKa3 Ha 3aKyMKy B NpoLecce NpoBeseHUa TeHAepa Ha npegocTaBneHue ycayr. B
cnyyae, ecnv Bbl cunTaeTe, UTo ¢ Bamum nocTynuam Hecnpaseaanso, Bbl MoxeTe HaliTh noapobHyto nHdopmaumio o npoueaypax
OnNpoTECTOBaHUA Ha caiiTe:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to UNDP if
you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost estimates, and other
information used in this RFP. / MPOOH npu3biBaeT Ka)A0ro noTeHLUMasbHOro NocTasLMKa YCAYT K NpeaoTBpalleHMo BO3MOXHOro
KoHPAMKTA MHTepecos, nytem npegoctasneHma NMPOOH mHpopmaummn o Tom, 6b1aM KM Bbl, Nt060OM M3 Bawmx napTHepoB wan
COTPYAHWKOB MNPMYACTHbI K NOATOTOBKE TPeboBaHWI AaHHOrO 3anpoca, ero NPoOeKTa, CMeTbl PacXoA0B U APYron MHbopmaLmK,
copepKallerica B 3anpoce Ha lMpepnoxeHue.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, identifying
and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities. UNDP expects its Service
Providers to adhere to the UN Supplier Code of Conduct found in this link : / MPOOH npuaep»u1BaeTca NOAUTUKU abCONOTHOrO
HENPUATUA C/lyYyaeB MOLUEHHMYECTBA M APYrMX 3anpeLieHHbIX BUAOB AEeATe/IbHOCTU W BbiPayKaeT CBOK MPUBEPKEHHOCTb Aeny

npeanoTepalleHnA, BblABIEHUA U paccie0BaHNA BCEX noaobHbIX aKToB U cnyyaes B oTHoweHuM NMPOOH, a TakXe TpeTbMX CTOPOH,
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yyacteytowmx B geatenbHoctn NMPOOH. NMPOOH HageeTcs, 4TO ee MOCTaBLWMKKU ByayT npuaeprkmBatbcs KogeKkca nosepeHun
nocrasLMKa OOCH, nHdopmaums o KOTOpOMm O0CTYMnHa Ha caure:
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/conduct_english.pdf

In responding to this RFP, UNDP requires all Proposers to conduct themselves in a professional, objective and impartial
manner, and they must at all times hold UNDP’s interest’s paramount. Proposers must strictly avoid conflicts with other assignments
or their own interests, and act without consideration for future work. All Proposers found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Proposers, and any of their affiliates, shall be considered to have a
conflict of interest with one or more parties in this solicitation process, if they: / B oteeT Ha gaHHbii 31, MPOOH TpebyeT, utobbl BCe
NoTeHLMaNbHble YYaCTHUKKN Benn cebs npodeccroHanbHO, 06bEKTUBHO M BEeCNpPUCTPACTHO, BCEraa CTaBsA BO r1aBy yraa MHTepechl
MPOOH. Y4YacTHWKM [O/IKHbI B *KECTKOM MNopsake m3beratb KOHGAMKTOB C APYrMMU 3aaHUAMU UAM CBOMMMU COBCTBEHHbLIMM
WHTepecamu 1 paboTaTb, He paccunTbiBas Ha Byayuime KOHTPaKTbl. Ecan y yyacTHUKa ByaeT obHapyKeH KOHPAMKT MHTEPEeCoB, To
OH bypeT auckBanuoduuMpoBaH. He orpaHuMuMBas 06LWMI XapaKTep BbIWECKa3aHHOTO, CYUTAETCA, YTO YYaCTHWK WU Ntobble
adpdnAnpoBaHHbIE NLLA UMEKOT KOHPANKT MUHTEPECOB C OA4HOM UAN HECKOJIbBKMMWU CTOPOHAMM B AaHHOM MPOLLECCE, EC/IU OHMU:

1. Are or have been associated in the past, with a firm or any of its affiliates which have been engaged UNDP to provide
services for the preparation of the design, specifications, Terms of Reference, cost analysis/estimation, and other
documents to be used for the procurement of the goods and services in this selection process; / B npownom uan
HacToAlleM CBA3aHbl ¢ GUPMOM UAK NbbIMU addUAMPOBAHHBIMKU ULLAMM, KOTOPbIE YYacTBOBA/IM B MPefoCTaBAeHUN
ycnyr MPOOH B 06nacTh pa3paboTku ausaiHa, cneundmKaLlmii, TEXHUYECKOro 3a4aHuWA, aHaNM3a U3LEPIKEK, COCTaBNEHMUA
CMETHOM AOKYMEHTALMUN U MPOYMX LOKYMEHTOB, HEOOXOAMMbIX 4151 UCMONB30BAHMA NPU 3aKYMKe TOBAPOB M YC/YT B PaMKaXx
AaHHOro oTbopoyHOro npouecca;

2. Were involved in the preparation and/or design of the programme/project related to the services requested under this
RFP; or / YyacTBOBa/M B MOArOTOBKE M/WNM AM3aiHE NMPOrPamMMbl UM MPOEKTa B OTHOLUIEHMM YC/IYT, 3anpalmMBaemMbIX B
pamkax Hactosawero 3[1; naun

3. Arefoundto bein conflict for any other reason, as may be established by, or at the discretion of, UNDP. / Ecniv 06Hapy»eHo,
YTO OHM HaXOAATCA B APYroi cUTyaLMm KOHIMKTa MHTEPECOB, KaK 3TO MOr/o 6bITb ycTaHoBaeHo MPOOH maun couteHo no
€€ yCMOTpPEHUIO.

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest, proposers must disclose the
condition to UNDP and seek UNDP’s confirmation on whether or not such conflict exists. / B cayyae no60oi HeonpenenéHHoCcT B
OTHOLLEHUWN UHTEPNPEeTaLMM NOTEHLMANIbHOTO KOHPIMKTA MHTEPECOB, Y4AaCTHUKM AOMKHbI CO0bWNTL 06 3ToM NMPOOH 1 nonyuntsb
NOATBEPIKAEHME O CYyLLEeCTBOBAHMM UAN OTCYTCTBUU KOHPIMKTA MHTEPECOB.

Similarly, the Proposers must disclose in their proposal their knowledge of the following: / Mo Takomy e npuHuUmMny
YYaCTHUKM 06A3aHbI B CBOMX NPEA/IOKEHUAX PACKPbITb CBOM 3HAHUA CAeAyIOLLEero:

1. That they are owners, part-owners, officers, directors, controlling shareholders, or they have key personnel who are family
of UNDP staff involved in the procurement functions and/or the Government of the country or any Implementing Partner
receiving services under this RFP; and / YTo OHM - NO/IHbIE MM YACTUYHbIE BAAe/bLbl, AO/IKHOCTHbIE IMLA, AMPEKTOPA
WAW NpeacTaBuUTeIN UX KAOYEBOro MepcoHasia HaxodATCcA B POACTBEHHbIX OTHOWeEHMAX € coTpygHukamu MMPOOH,
3aHUMatOLLMXCA GYHKUMAMM 3aKYNKK M/unm MpaBuUTenbCTBa CTPaHbl UM pPeanusyrowero NapTHEPa, NOAYYAOLWMX YCAYTH
B paMKax HacToswero 3M1; 1

2. All other circumstances that could potentially lead to actual or perceived conflict of interest, collusion or unfair competition
practices. / Bce npounme o06CTOATENLCTBA, KOTOPblE TMOTEHUMANbHO MOTYT MPUBECTM K (QaKTUYECKOMY WM
nogpasymeBaemMomMy KOHGANKTY MHTEPECOB, CrOBOPY WUJIM CUTYaL MM HECMIPABEAIMBOM KOHKYPEHLUMN.

Failure of such disclosure may result in the rejection of the proposal or proposals affected by the non-disclosure. /
HecnocobHOCTb PacKpbITb Takyto MHOOPMALMIO MOKET NPUBECTU K OTKNOHEHUIO NPEANONKEHUSA UAW NPEeNIOKEHNIN, HA KOTopble
noBAMAN GaKT TaKoro yTaneaHua nHGopmaLlmu.

Proposals submitted by two (2) or more Proposers shall all be rejected if they are found to have any of the following: /
MpepnoxeHus, npepoctasneHHble ABymaA (2) uan bonee 3asaBUTENAMM, OYAYT OTKNOHEHbI MpPU OBHAPYKEHWW OAHOro U3
HUMKEenepeUuncneHHbIX aCNeKToB:

1. they have at least one controlling partner, director or shareholder in common; or / OHM MMET KaK MUHUMYM OAHOTO
06LLero KOHTPOMPYIOLWLEro NAPTHEPA, AMPEKTOPA UM aKLMOHEPA; UAN;
2. anyone of them receive or have received any direct or indirect subsidy from the other/s; or / llo60i1 U3 H1X NnonyyaeT nan

Noay4Yan NPAMYIO UM HEMPAMYIO Cy6CUaMIo OT APYroro; unu;

3. they have the same legal representative for purposes of this RFP; or / Jna uenei HacToAwero 3M y HUX OAUH M TOT Ke

IOPUANYECKUI NPEACTAaBUTEND; UNW;
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4. they have a relationship with each other, directly or through common third parties, that puts them in a position to have
access to information about, or influence on the Proposal of, another Proposer regarding this RFP process; / Mesxay Humm
HanpAMYo UKW Yepes obLme TPeTbU CTOPOHbI YCTAHOBEHbI B3aMMOOTHOLLEHUS, KOTOPbIE CTaBAT UX B CUTYaLLMIO AOCTyna
K MHGOPMALLMK O NPEeANONKEHUN AN BO3MOXKHOCTU NOBANATb Ha NPeA/IOKEHME APYTroro y4acTHMKA B OTHOLWEHWW AAaHHOTO
npouecca 3M;

5. they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also submits another Proposal under
its name as lead Proposer; or / OHu siBstOTCA cybnoapaauymMKkamm apyr Apyra uam cybnoapsaadvK no o4HOMY NpeasioxeHnto
TaK)Ke NoAaET OTAe/IbHOE NPea/iorKeHne nNoj CBOMM MMEHEM B KaYeCTBe BeAyLLEero 3aaBuUTens; nam

6. an expert proposed to be in the team of one Proposer participates in more than one Proposal received for this RFP
process. This condition does not apply to subcontractors being included in more than one Proposal. / 3kcnepr,
npegnaraemblii B COCTaBe KOMaHAbl OAHOrO Y4YacTHWMKa KOHKypca, yyactsyeT B 6osee 4yem OAHOM NpensioXKeHwuw,
MONYYEHHOro B paMKax HacTtosawero npouecca 3. JaHHoe ycnoBue He NPUMEHMMO B OTHOLIEHMM CyBnoapAAYMKOB,
BKNHOYEHHDBIX B 60/1ee UemM OAHO NPeaNOKeEHNE.

If the Proposer is a group of legal entities that will form or have formed a joint venture, consortium or association at the
time of the submission of the Proposal, they shall confirm in their Proposal that : (i) they have designated one party to act as a lead
entity, duly vested with authority to legally bind the members of the joint venture jointly and severally, and this shall be duly
evidenced by a duly notarized Agreement among the legal entities, which shall be submitted along with the Proposal; and (ii) if they
are awarded the contract, the contract shall be entered into, by and between UNDP and the designated lead entity, who shall be
acting for and on behalf of all the member entities comprising the joint venture. / Eciu yyacTHUK npeacTtasaset coboit rpynny
IOPUAMYECKMX /UL, KOTOpble Ha MOMEHT NpPeAoCTaB/NeHUA MPeaNoXKeHUs CHOpMUPYIOT UM CcHOPMMPOBAIN COBMECTHOE
npeanpuUaATUE, KOHCOPLIMYM MM aCCOLMALMNIO, TO OHM B CBOEM MPEAIOKEHUMN AO/KHbI MOATBEPANTL cneaytolee: (i) OHM HasHauum
OAHY W3 CTOPOH B KayecTBe BeAyLEro HOPUAMYECKOTO /iMLa, COOTBETCTBYHOWMM 0BPasoOM YMOJHOMOYEHHOTO HOPUAMYECKM
063bIBaTb Y/IEHOB COBMECTHOIO NPeAnpuaTAs BMECTE UK N0 OTAENbHOCTU, U 3TOT GaKT 0PULIMANbHO NOATBEPKAEH HOTAPMANBHO
3aBepeHHbIM CornalleHnem cpeam PUAMYECKUX KL, KOTOPOe AO/IKHO ObiTb NPeAOCTaBAEHO BMECTE C NpeanoKeHnem; u (ii) ecam
UM NPUCYKAEH KOHTPAKT, TO OH 3aKatoyaeTcs mexagy NMPOOH 1 ynoNHOMOYEHHbIM HOPUAUYECKMM INLOM, AEMCTBYOWMM OT ML
BCEX IOPUANYECKMX /IUL-4SIEHOB COBMECTHOIO NpeanpuaTus.

After the Proposal has been submitted to UNDP, the lead entity identified to represent the joint venture shall not be altered
without the prior written consent of UNDP. Furthermore, neither the lead entity nor the member entities of the joint venture can:
/ Mocne npepoctasneHns MPOOH npeanoxeHus OpUANYECKOe ANLO, KOTOPOoe Bbl10 YNOJHOMOYEHO NPeACTaBAATb COBMECTHOE
npeanpuatMe, He meHsaeTca 6e3 MNoAyYeHMs NpeaBapuTenbHOro nucbmeHHoro cornacua MPOOH. Bonee Toro, HM Beaylee
IOPMAMYECKOE ML, HU APYrOe PUANYECKOe NNLLO-Y/1eH COBMECTHOTO NPeanpUATUA He MOTyT:

a) Submit another proposal, either in its own capacity; nor / octasnatb Apyroe npeanosKeHne OT CBOEero
cobctBeHHOro nua; ambo

b) Asalead entity or a member entity for another joint venture submitting another Proposal. / BbicTynaTtb B KayecTse
BeAYyLLEro OPUANYECKOrO IMLA UK YNeHa APYroro NoAaoLWwero npeasioxeHne COBMECTHOro NpeanpuaTus.

The description of the organization of the joint venture/consortium/association must clearly define the expected role of
each of the entity in the joint venture in delivering the requirements of the RFP, both in the Proposal and the Joint Venture
Agreement. All entities that comprise the joint venture shall be subject to the eligibility and qualification assessment by UNDP. /
OnucaHve opraHn3aLmnm COBMECTHOTO NpeanpuaTMA/KOHCOpLMYyMa/accoumanmm Kak B CaMmoM NpeasioxeHnn, Tak u B CornateHmm
O COBMECTHOM MpeanpuATUM LOMKHO YETKO OnpefenaTb OXWAAEMYH POSb KaXKAOM M3 CTOPOH COBMECTHOrO npeanpuaTvA B
yaosneTBopeHun TpebosaHmii 3. Bce topuamnyeckme nnua, opmupytome COBMeCTHOE NpeanpuaTne, A0NXHbl BbiTb NpegMmeTom
OLLEHKM NPAaBOMOYHOCTM U KBANMPUKALMOHHOM OLLEHKMN CO cTOPOHbI MTPOOH.

Where a joint venture is presenting its track record and experience in a similar undertaking as those required in the RFP, it
should present such information in the following manner: / Ecnn coBmecTHoe npeanpuaThe NpeactaBafeT MOC/AY>KHOMN CMUCOK U
OnbIT AeATeIbHOCTU corlacHo TpebosaHuaMm 311, To MHGOPMaUUA A0MKHA ObITb NpeAcTaBAeHa caeayowmm obpasom:

a) Those that were undertaken together by the joint venture; and / PaboTa, BbinosiHEHHas B KaYecTBe COBMECTHOTO
npeanpuaATUA; 1

b) Those that were undertaken by the individual entities of the joint venture expected to be involved in the
performance of the services defined in the RFP. / Pabota, BbiNno/IHEHHAsA OTAENbHbIMU IOPUANYECKUMU ANLLAMU
COBMECTHOTO NPeAnpuATAA, KOTopble ByayT y4acTBOBaTb B NPeAOCTaBAEHUN ycayr, 0603HaYeHHbIX B 3(1.

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 5
BHVMAHWE: HACTOALLMIM NEPEBOA JOKYMEHTOB C AHI/IMMCKOrO HA PYCCKUI A3bIK ABNAETCA HEODULIANIbHBIM



DocuSign Envelope ID: 6BA41E35-A424-424C-BDE5-4DA5CB38E2A3

Previous contracts completed by individual experts working privately but who are permanently or were temporarily
associated with any of the member firms cannot be claimed as the experience of the joint venture or those of its members but
should only be claimed by the individual experts themselves in their presentation of their individual credentials. / Mpeabiayume
KOHTPaKTbl, OCYLLECTBNEHHbIE OTAE/IbHbIMW IKCMepTamu, KoTopble paboTann B YaCTHOM MOpPAAKE, HO KOTOPble MOCTOAHHO WU
BPEMEHHO CBA3aHbl C NI0H6OW M3 KOMMAHUIN — YNEHOB, He ABNAIOTCA YacTbto OMbITa COBMECTHOrO NPeAnpPUATUA UAK ero YNEeHOB, HO
ABNAIOTCA IMYHBIM OMbITOM CaMMX IKCMEPTOB, KOrAa OHU NPEACTABAAIOT CBOW OTAE/IbHbIEe KBaAUPUKaL UK.

If a joint venture’s Proposal is determined by UNDP as the most responsive Proposal that offers the best value for money,
UNDP shall award the contract to the joint venture, in the name of its designated lead entity. The lead entity shall sign the contract
for and on behalf of all other member entities. / Ecan npeanoskeHvne coBmecTHoro npeanpusatia 6oi1o onpegeneHo NMPOOH kak
Hanbonee noaxogaliee npeanoXeHue, npeanaratollee Hauaydlee KavyecTBO Mo Hawuaydweln ueHe, To MPOOH npucykpaet
KOHTPAKT COBMECTHOMY NPeAnpUATUIO HA MMA YNOJHOMOYEHHOrO BeAyLLEero opuanyeckoro avua. Beayllee opuguyeckoe nnuo
noAnuCbIBaeT KOHTPAKT OT IML,A BCEX APYrMX Y€HOB COBMECTHOrO NpeanpuaTua.

Thank you and we look forward to receiving your Proposal. / bnarogapto Bac v »kaém Bawmx npeaioxKeHui.

Sincerely yours,
Ms. Ainura Alymbekova,
“Towards a sustainable access to justice for legal empowerment in the Kyrgyz Republic”
UNDP Project Coordinator
livwwra Alymlrtletna
C yBaxeHunem,
-»a AliHypa AnbimbekoBa,
KoopgmuHatop MpoeKkrta NMPOOH
«K ycToliuMBomy A0OCTYNy K MPaBOCYAMIO A5 paclUMPeHUs NPaBOBbIX BOSMOXHOCTeN B Kblprbi3ckol Pecnybanke»
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Annex 1/ MpunoxeHuel

Description of Requirements/ OnucaHue TpebosaHuii

Context of the
Requirement/
KoHTeKcT TpeboBaHuA

UNDP and MFA Finland project “Towards a sustainable access to justice for legal empowerment in
the Kyrgyz Republic”, Project Number: 00104271/

Mpoekt MPOOH n MUA ®duHAaHaum «K ycToMumBomMmy A0CTYNy K NPaBOCYAMIO ANA pacluMpeHns
NpaBOBbIX BO3MOXKHOCTEN B Kbiprbi3ckol Pecnybivke»

Brief Description of the
Required Services/
KpaTtkoe onucaxue
Tpebyembix ycnyr

Support to the hotline 112 through the provision of the primary legal aid to the population in
Kyrgyz and Russian languages /

Mopnep:kka ropayei nvHMM 112 nocpencTBOM NPenoCTaB/ieHUA KOHCY/IbTalMOHHO-NPaBOBOM
MOMOLLM HAaCceNeHUIO Ha KblPrbI3CKOM M PYCCKOM fA3blKax

List and Description of

Expected Outputs to be
Delivered/ NepeueHb 1
OMnMCcaHMe OXNaAaeMbIX
pe3ynbTaTos

Please refer to the Terms of Reference, section “Scope of Activities” (Annex 1)/ MoskanyiicTa,
obpaTtuTeck K TexHuyeckomy 3agaHuto, pasgen «06bvem pabot» (MpunoxkeHne 1)

Person to Supervise the
Work/Performance of
the Service Provider /
Jlnuo, KoTopoe
KOHTPO/IMpYeT
paboTy/vucnonHeHne
KOHTPaKTa CO CTOPOHbI
MocTaBLiMKa ycayr

Project Coordinator/ KoopauHatop MpoekTa

Progress Reporting
Requirements/
TpeboBaHus
OTYETHOCTU O Xoae
pabot

Please refer to the Terms of Reference, section “Reporting requirements” (Annex 1)/ Moskanyiicra,
obpatutech K TexHMueckomy 3agaHuio, pasgen « TpebosaHua otyeTHocTu» (Mpunoxkerne 1)

Location of work/
MecTo BbINONHEHMA
pabot

Bishkek, Kyrgyz Republic / Kbiprbizckas Pecrnybanka, r. butikex

Expected duration of
work/ MnaHnpyemas
O/IMTeNbHOCTb paboT

Within 5 months from the date of signing the contract/ B TeueHnme 5 mecAUEB C MOMeEHTa
noAnucaHMA KOHTPaKTa

Target start date /
MNnaHnpyemasn gata
Havana

August 2020/ asryct 2020 roga

Latest completion
date/ KpaiHuit cpok
3aBepLIeHus

December 2020/ aexkabpb 2020 roaa

Travels Expected/
Oxunpgaemole
KOMaHAMPOBKM

Please refer to the Terms of Reference, section “Final deliverables” (Annex 1)/ MokanyiicTa,
obpatutech K TeXHUYECKOMY 3aiaHunI0, pasaen «oskuaaemble pesysbrata» (Mpuaoxenue 1)

Implementation
Schedule indicating
breakdown and timing
of activities/sub-
activities/ Mpadpuk
BbINONHEHUA C
pa3buskol u

Required/ Tpebyetcs
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yKa3aHMeMm CpoKoB
BCEX BUAO0B paboT

Names and curriculum
vitae of individuals who
will be involved in
completing the
services/ UmeHa u
pesome numu,
3aHMMaOLLMXCA
npeaocTaBieHnem

ycnyr

Required/ Tpebyetcs

Currency of Proposal/
BantoTa npepnoxeHusn

United States Dollars/ Jonnapbi CLUA

Value Added Tax on
Price Proposal/ HAC no
¢dvrHaHcoBOMY
NpeaNoKeHUo

For local contractors: Prices should be indicated in line with a letter of Ministry of Economy of
the Kyrgyz Republic Ne18-2/4416 dd. 23.03.2020 with regard to international organizations
enjoying preferential taxation in 2020 in the Kyrgyz Republic. / LleHbl 40KHbI BbITh YKa3aHbl
cornacHo nmMcbma MuHKUCTEPCTBA 3KOHOMMKM  Kblprbisckoit Pecny6amku  Nel8-2/4416 ot
23.03.2020 B OTHOLWEHUU MEXKAYHAPOAHbIX OPraHuM3aLMii, NONb3YILWMXCA NPABOM /IbFOTHOIO
HanoroobnoxkeHua Ha 2020 roz B Kbiprbisckolt Pecnybnuke.

Offers with prices provided not in line with the Ministry of Economy’s letter as indicated above are
subject to rejection for further evaluation / MpeasioxeHusa, B KOTOPbIX LLEHbI NPeAoCcTaB/eHbl He B
COOTBETCTBMM C BblleyKa3aHHbIM MMCbMOM MUHUCTEPCTBA SKOHOMMUKM He ByayT AonyuieHbl K
nocneayowen oLeHKe.

Validity Period of
Proposals/ Cpok
[encTema
npeanoxeHua

90 days/ 90 gHeMn

In exceptional circumstances, UNDP may request the Proposer to extend the validity of the
Proposal beyond what has been initially indicated in this RFP. The Proposal shall then confirm
the extension in writing, without any modification whatsoever on the Proposal. / B
UCKAOUUTENbHBIX cnydasx NMPOOH moMKeT nNpocuTb KaHAMAATa O NPOAJEHUMM CPOKa AEeNCTBUA
MpepnoxKeHns, NnepBoHaYasbHO yKa3aHHOro B AaHHom 3[M1. B Takom caydae, npogsieHne cpoka
MpeanoXKeHnsa NOATBEPKAAETCA B NUCbMeEHHON dopme, 63 BHECEHUA KaKMX-TMOO M3MEHEHU.

Partial Quotes/
YacTuyHble KOTUPOBKMY,
KOMMepyecKmne
npeaoKeHns

Not permitted/ He nonyckaetca

Payment Terms/
Ycnosua onnatbl

Please refer to the Terms of Reference, section “Final deliverables” (Annex 1)/ Moskanyiicta,
obpatutech K TeXHUYECKOMY 3a/iaHnI0, pasaen «oKuaaemble pesyabrata» (Mpunoxenue 1)

Within thirty (30) days from the date of meeting the following conditions: UNDP’s written
acceptance (i.e., not mere receipt) of the quality of the outputs; and Receipt of invoice from the
Service Provider/B meyeHue mpuduyamu (30) OHeli c MOMeHMQa 8bIMOAHEHUSA CAEOYIOWUX YCA08UL:
MucemeHHbIl dokymeHm o npuéme MMPOOH (m.e. He npocmo K8uMaHyus o6 onsaame) kKayecmea
pesysabmamos; u loay4yeHue om [TocmaswuKa ycay2 cyema K onaame.

For local contractors in Kyrgyzstan UNDP shall effect payment in Kyrgyz Som based on the
prevailing UN operational rate of exchange on the month of payment. / [lna KoHTpakTepos,
3aperncTpmpoBaHHbIX B Kbiprbldckoi Pecnybaunke, onnata 6yaeT nponsBoaUTbCA B KbIPrbI3CKMX
comax no opuumanbHomy obmeHHomy Kypcy OOH, npumeHAeMblit B MOMEHT BbINAaThbI.

The prevailing UN operational rate of exchange is available for public from the following link:
http://treasury.un.org/operationalrates/OperationalRates.aspx/ OpuumanbHbii 0B6MEHHbIN Kypc
OOH nybaukyeTtca Ha: http://treasury.un.org/operationalrates/OperationalRates.aspx

Person(s) to
review/inspect/
approve outputs/

Project Coordinator/ KoopanHatop MpoekTa

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL
BHUMAHME: HACTOALLMIM NEPEBOA, JOKYMEHTOB C AHT/IMACKOTO HA PYCCKUI A3bIK ABNAETCA HEODULIA/IbHBIM



http://treasury.un.org/operationalrates/OperationalRates.aspx/
http://treasury.un.org/operationalrates/OperationalRates.aspx

DocuSign Envelope ID: 6BA41E35-A424-424C-BDE5-4DA5CB38E2A3

completed services and
authorize the
disbursement of
payment/ lnuo (nnua),
OTBETCTBEHHbIE 33
KOHTpO/b/ npoBepky/
yTBEPKAEHNE
pe3ynbTaToB U
OKa3aHHbIX yCAyr, U
BblAauy paspelleHuna
06 onnare

Type of Contract to be
Signed/ Bua,
KoHTpaKTa, KoTopblii
6yneT nognucaH

Contract for Services and /or Goods/ [lorosop Ha 3aKynky Tosapos 1 / uiv okasaHue Ycayr

Criteria for Contract
Award/ Kputepun ans
3aK/II04EeHMA KOHTPaKTa

Highest Combined Score (based on the 70% technical offer and 30% price weight distribution)/
HauBbiCllan COBOKyMHas oOUeHKa (Ha OCHOBe Cc/leAylowero yAenbHOro pacnpegeneHus
3HAYMMOCTU OLEHKK: TEXHUYEeCcKoe npeanoxeHue (70%) n ¢mHaHcoBoe npeasioxeHue (30%)

Full acceptance of the UNDP Contract General Terms and Conditions (GTC). This is a mandatory
criterion and cannot be deleted regardless of the nature of services required. Non-acceptance of
the GTC may be grounds for the rejection of the Proposal./ MonHoe npusHaHne O6LWwmx ycaoBui 1
NONOMKeHUM KoHTpakToB MPOOH (OVYIK). 3To aABnseTtca obA3aTeNbHbIM KPUTEPUEM, KOTOPbIN
[OJ/IKEH MPUCYTCTBOBATb HE3aBUCMMO OT XapakTepa Tpebyembix ycayr. OTKas oT npuHaTtua OYIMK
MOXKET ObITb OCHOBAHWEM AN OTKAOHEeHUs MpeanokeHus.

Criteria for the
Assessment of Proposal
/ Kputepum oueHkm
MpepnoxkeHua

Technical Proposal (70%) / TexHuueckoe npeanoskexue (70%)

Expertise of the Firm (10%) / OnbIiT prpmbl (10%)

Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation Plan
(7%) / MeTtoponorus, eé cooTBeTCTBME YCI0BUAM U CpoKam paduKa BbinonHeHus (7%)

Management Structure and Qualification of Key Personnel (53%) / CtpyKTypa ynpasieHus u
KBa/fMbMKauma KaoueBoro nepcoHana (53%)

Financial Proposal (30%)/®uHaHcoBoe npeanoskenue (30%)

To be computed as a ratio of the Proposal’s offer to the lowest price among the proposals received
by UNDP / PaccunTbiBaeTcA Kak OTHOLEHME LeHbl MpeanoskeHns K CaMoi HU3KOM LeHe cpeam BCex
npeasoxKeHui, nonyyeHHbix MPOOH.

Format proposals /
dopmat npeanoKeHui

The Technical Proposal and the Financial Proposal files MUST BE COMPLETELY SEPARATE and each
of them must be uploaded individually and clearly labelled and submitted through “UNDP ATLAS
E-tendering system” (https://etendering.partneragencies.org). / ®ainbl TexHUYecKoro u
durHaHcoBOro npeanoxeHnin c obosHayeHnem « TEXHUYECKAA YACTb» n « PUHAHCOBAA YACTb»
OO/TKHbI BbITb MONHOCTBKO OTAE/IbHBIMU, 1 Kaxablit M3 HUX OO/KEH ObiTb 3arpysKeH
OTAENbHO U MMETb YeTKYH0 MapKMPOBKY. Bce AOKYMeEHTbI A0KHbI ObITb NpefocTaBieHbl Yepes
cuctemy “UNDP ATLAS E-tendering system” (https://etendering.partneragencies.org).

The Financial Proposal file must be encrypted with a password so that it cannot be opened nor
viewed until the password is provided. The password for opening the Financial Proposal should
be provided only upon request of UNDP. UNDP will request password only from bidders whose
technical proposal has been found to be technically responsive. Failure to provide the correct
password may result in the proposal being rejected. / ®uHaHcoBoe nNpeanoKeHme A0MKHO 6biTb
3alMUEeHO napoJsieMm, Tak 4YTo6bl ero HeBO3MOXKHO 6blI0 OTKPbITb WM NPOCMOTPETb A0
npeaocrasneHua napona. NMPOOH 3anpocuT Naposib TONbKO Y TexX YYacTHWKOB TeHAepa, Ybe
TEXHUYECKoe npeanoXKeHne 6blN0 MPU3HAHO COOTBETCTBYHLIMM TEXHUYECKMM TpeboBaHMAM.
HecnocobHocTb NpepocTaBUTb MPABW/bHBIA  MAPOJb  MOMET MPUBECTM K  OTKJIOHEHWIO
npeanoXKeHus.

Attention! Please do not put the price of your proposal in the line item of the Atlas e-tendering
platform. Instead put 1 USD.
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Your actual and detailed financial proposal must be provided and uploaded separately in a
password protected file as instructed. / BHumaHue! MoKanyiicta, He yKasbiBaiiTe LeHy Bawwero
durHaHcoBOro npeanoKeHus Ha Naatpopme 3/IEKTPOHHbIX TOPros B pasgene “line items”. B
3TOM paspene yKaxute ueHy B 1 ponnap CLUA. Bawe paeictButenbHoe M nopgpobHoe
duHaHcoBOE NpepnoxKeHUe JOMKHO 6bITb NPeAOCTaBNEHO U 3arpy}KeHo oTaenbHbiM dalinom,
3aLLULLEHHbIM NAapO/IEM, B COOTBETCTBUU C UHCTPYKLIMAMM.

Required Documents
that must be
Submitted to Establish
Qualification of
Proposers /
JlOKyMeHTbl, KOoTopble
BONIKHDbI 6bITb NOAAHDI
ONA NOATBEPXKAEHUA
KBanMpuKauum
MpeteHaeHTOB

Duly Accomplished Form as provided in Annex 2 and 3 and also all supporting documents
requested in Annex 2 and 3, and in accordance with the list of requirements in Annex 1;/01HbIM
obpa3om 3anosiHeHHble dopmbl lMpunoxkeHuii 2 U 3, a TaKKe COMyTCTBYHOLLME AOKYMEHTbI,
Tpebyemble B MpunoxeHuax 2 1 3, B COOTBETCTBUM C NnepeyHem TpeboBaHuit B MNpunoxkeHun 1;
Offeror’s Information Form (Annex 4) / Unbopmauma 06 YuactHuke Topros (Mpunoxkerue 4);
Joint Venture/Consortium/Association Information Form if applicable (Annex 5) / ®opma
JaHHbIX O  COBMECTHOM  npeanpuatuu/KoHcopuuyme/accoumaumm — eciv  NMpUMEHUMO
(MpunorkeHwue 5);

Legal entity or private entrepreneur certificate from the relevant authority (enclose a copy) /
CBMAETENbCTBO O pPEerucTpauumn pULMYEecKoro Mua WAWM YacTHOrO npeanpuHMMmaTens oT
COOTBETCTBYIOLLEro opraHa (MPUAOKMUTb KONuio);

Any documents to proof relevant previous experience/ Jltobble AOKYMEHTbI,

NOATBEP KAALLME COOTBETCTBYIOLMI NPpeablayLLni OMbIT;

CVs and copies of Diploma(s) of required key staff as per Terms of Refrence. / Pestome 1 kKonun
AWNJIOMOB K/IIOYEBOrO NepcoHasia B COOTBETCTBUM € TpeboBaHMAMM TEXHUYECKOTO 3a4aHus;
Other relevant documents, as requested in the Terms of Refrence. / pyrne Heobxoanmble
AOKYMEHTbI B COOTBETCTBUM C TpeboBaHUAMM TeXHUYECKOro 3a4aHus.

UNDP will award the
contract to:/ MPOOH
3aKJ/I0YUT KOHTPAKT C:

One and only one Service Provider/ OgHnm v TO/IbKO 0A4HMM [OCTaBLMKOM YCyT

Annexes to this RFP/
MpunnoxeHna K 3

Detailed TOR (Annex 1); / Moapo6Hoe T3 (MpunoxeHue 1);

Form for Submission of Technical Proposal (Annex 2); / ®opma 3asBku npeacTaBieHun
TexHuuyeckoro MpeanoxkeHuns (MpunoxkeHue 2);

Form for Submission of Financial Proposal (Annex 3); / ®opma 3asaBKM npeacTas/ieHus
duHaHcosoro MNpeanoxenus (MpunoxkeHue 3);

Offeror’s Information Form (Annex 4) / Undopmaums 06 yyactHuke Topros (MpunoskeHue 4);
Joint Venture/Consortium/Association Information Form if applicable (Annex 5) / ®opma
OaHHbIX O  COBMECTHOM  npeanpuaTMM/KoHcopuuyme/accoumaumm  eciv  NPUMEHUMO
(MpunokeHue 5);

General Terms and Conditions / Special Conditions (Annex 6); / O6Live yc/10BUSA M MONOKEHUSA
/ Ocobble ycnosua (MpunoxkeHue 6).

Liquidated Damages /
[oroBopHas HeycToMKa

0.5% of contract value for every day of delay, up to a maximum duration of calendar 20 calendar
days. Thereafter, the contract may be terminated. / 0,5% OT cyMMbl KOHTPaKTa 3a KaXKAbli AeHb
NPOCPOYKM MaKCMMaNbHOW A/MTeNbHOCTbI0 A0 20 KaseHAapHbIx AHel. Mocne aToro aeicreue
KOHTPAKTa MOXET 6bITb MPeKpaLLeHo.

Deadline for
Submission / KpaitHuit
CPOK nojauu

Please refer to the date indicated at: https://etendering.partneragencies.org
[aTta u Bpems cornacHo: https://etendering.partneragencies.org

Proposal Submission
Address /Anpec
nofauv NpeaioKeHni

https://etendering.partneragencies.org
Business Unit: KGZ10
Event ID: 2020-78

Allowable Manner of
Submitting Proposals /
Jonyctumbliit cnocob
noAayv npeanoxeHunin

e-Tendering /Ilogada yepe3 mopTai dIEKTPOHHBIX TOPTOB

Manner of
Disseminating
Supplemental
Information to the RFP

Direct communication to prospective Proposers by email and Posting on the websites:
ww.undp.org;
https://etendering.partneragencies.org
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and
responses/clarifications
to queries / Cnocob
pacnpocTpaHeHua
OONONHUTENIbHOM
nHoopmaumm K 3M un
npeaocTaBieHuA
0TBETOB / pasbACHEHW
Ha 3anpocbl

Mpamoe coobueHne NoTeHLMaIbHbIM Y4aCTHMKAM MO 3/IEKTPOHHOM NnoyTe 1 pasmelleHue Ha Beb-
canTax:

www.kg.undp.org;

https://etendering.partneragencies.org

Guides on use of e-
tendering system /
MHCTPYKumn
NCMNONb30BaHUSA
CUCTEMbI 3/TEKTPOHHbIX
TOpros

E-tendering user guide and video guides for registration and submission of a bid are available in
English and Russian at the following link:
https://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-
notices/resources/

PyKoBoAcCTBO Mo/nb3oBaTena AJ1A y4aCTHUKOB TOProB M BUAEO WMHCTPYKUMWM MO PEerucrpaumm u
nogaye 3asBKM AOCTYMHbI HAa aHI/IMIACKOM M PYCCKOM SI3blKax MO CNeaytoLLen CeblKe:
https://www.undp.org/content/undp/en/home/operations/procurement/business/procurement-
notices/resources/

Electronic submission
(eTendering)
requirements / Nogaua
NpeanosKeHns B
3/1eKTPOHHOM dpopmaTe
(4epes nopTan
3/1eKTPOHHbIX TOPros)

Please note that when uploading files, the following restrictions and specifications must be

followed:

e File name can only contain 60 characters.

e File name and description cannot contain special characters and letters from other alphabets.
It should only contain Latin letters.

e Ifyou are uploading a large number of files (ex. 15 or more), please zip the files into a ZIP folder
and upload the folder instead of each file individually. You can upload several ZIP folders, but
if you do this, please note that the total size of each ZIP folder uploaded cannot exceed 50MB.

e Please read the solicitation documents of the event carefully to ensure that you are meeting
the event requirements for document submission. There may be restrictions on the size and
format of the uploaded files.

/ Obpatute BHMMaHMe, yTO npu daiinos,

orpaHuYeHnn 1 cneundbuKkaumm 4oaKHbI CO6a0AaTbCA:

e  /ma daina He JO/IKHO NpeBbIWwaTh 60 CMMBO/IOB.

e UmAa 1 onucaHve daina He A0MKHbI COAEpKaTb ChneumanbHble CUMBO/bI U BYKBbI APYrnX
andaBunToB. OHWU A0MXKHbI COAEPIKATb TONbKO ATUHCKMUE BYKBbI.

e [lpwu Bbirpy3ke 60sblworo KoamyecrTsa dannos (Hanpumep, 15 nnm bonee) ynakyite daiabl B
nanky ZIP 1 BbIrpy3ute nanky BMeCTO TOro, YTobbl Bbirpy»katb daiiabl N0 ogHOMY. Bbl MOXeTe
BbIFPY3UTb HECKONbKO Manok ZIP, Ho 06patute BHMMAHWE, YTO OBLIMA pasMep KaxaoM

3arpyske cnegywuiee

BbITpYy*Kaemoi nanku ZIP He Ao/keH npesbiwatb 50 MB.
O3HaKOMbTECb C MPUIAalleHMEM K Yy4acTMIO B KOHKypce, 4Tobbl ybeauTbca B cobatogeHuu
TpeboBaHUN, NpeabABASEMbIM K Nodadye AOKyMeHTauun. MoryT cyllecTBoBaTb OrpaHMYeHMA No
pasmepy 1 dopmaty BbirpyKaembix Gannos.

Contact Person for
Inquiries

(Written inquiries
only)!/ KoHTakTHoe
nmuo ann
nHdopmaumm

procurement.sdg.kg@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending the deadline for
submission, unless UNDP determines that such an extension is necessary and communicates a new
deadline to the Proposers./ Jliobas 3adepskka C OTBETOM CO CTOpOHbl MPOOH He AonXHa
MCNONb30BATLCA B KAYECTBE MPUUMHBI 415 NPOANEHUA CPOKA A4 NPEACTaBAEHUA NPEaNOKeHUs,

! This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es, even if
they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received./ Jaunoe
Kommaxkmmuoe auyo u aopec oguyuanvro naswavaromes IPOOH. Ecnu 3anpocsl omnpasisaiomcs Opyeum auyam uid no opyeum
aopecam, oadice eciu OHU ABAOMCA cCOMpyOHUKamu u aopecamu compyonuxoe [IPOOH, IIPOOH ne obszana Hu omseeuwams Ha

n00006HbIe 3anpockl, HU NOOMEEPIHCOAMdb, YMO3anpoc ObLL NOJLYUEH.
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(Tonbko gns 32 WUCKAYeHMem cnyyaeB, Korga [MPOOH onpepgendet, 4Tto TakKoe MpoAJ/ieHME ABAAETCA
NMUCbMEHHbIX HeobXxoAMMbIM M COObLWaeT KaHAMAATaM HOBbIN CPOK
BOMpPOCOB)

Evaluation and comparison of proposals / OueHka u cpaBHeHUe NpeaoXKeHNi

A two-stage procedure will be utilized in evaluating the proposals with evaluation of the technical proposal being completed prior
to any financial proposal being opened and compared. / MpeaioskeHns NPonayT ABYX3TaNHY OLEHKY, C NepBOHaYa/IbHON OLLEHKOM
TEXHWUYECKOW YacTu NPeANOKEeHUA A0 BCKPbITUA U PAacCMOTPEHUSA GUHAHCOBOM YacTu NpeasioxKeHuUs.

Final evaluation will be based on the methodology of cumulative analysis/ ®uHanbHas oueHKa 6yaeT ocHoBaHa Ha metoze
KYMYNSTUBHOIO aHau3a:
Total score=Technical Score + Financial Score/
O6buwaa oueHKa=mexHU4YeCcKas OUeHKa + (PUHAHCOBASA OUEHKA.

Technical Criteria weight - 70%, 700 scores maximum / Mepa TexHn4eckux kputepues - 70%, 700 makcumasibHbIX 6annos.
Financial Criteria weight - 30%. 300 scores maximum / Mepa ¢urHaHcoBbIX Kputepmes - 30%. 300 makcmanbHbIX 6a108.

Only companies obtaining a minimum of 490 from 700 points in the Technical part of evaluation would be considered for the Financial
Evaluation as per the following formula:
P=Y*(L/Z), where
P=points for the financial proposal being evaluated
=maximum number of points for the financial proposal
L= price of the lowest price proposal
Z=price of the proposal being evaluated

TonbKo KomMMaHuu, nonyumswne muHumym 490 6annos us 700 6annoB B TEXHMYECKOW OLEHKe 6yayT pacCcMOTpeHbl ANs
bMHAHCOBOM OLLEHKM, NPU 3TOM A/1A pacyéTos ByaeT npumeHeHa cneaytowwas opmyna:
P=Y*(L/Z), 20e
P=6ansbl 33 oueHMBaemoe pUHAHCOBOE Npes/IoKeHne
Y= MaKkcumanbHoe Konnyectso 6annos 3a GMHaHCOBOE NPeaNoKeHNe
L= MMHMManbHOEe GMHAHCOBOE MpeasoKeHne
Z= LeHa paccmaTp1MBaemoro GUHaHCOBOrO NpPeanoKeHUs

The contract will be awarded to the Offeror who obtains the maximal points combined scope of Technical and Financial proposals /
KOHTpaKT by4eT npuUcy»KAeH KomnaHMM HabpasLiei makcumaabHblii 6ann cymmbl PUHAHCOBOTO M TEXHUYECKOTO NPEeaOKEHNN.

Minimum Eligibility Criteria / MMHUManbHble KpUTEPUM NPABOMOUYHOCTH YYaCTUA

UNDP shall examine the Proposals to determine whether they are complete with respect to minimum documentary requirements,
whether the documents have been properly signed, whether or not the Proposer is in the UN Security Council 1267/1989
Committee's list of terrorists and terrorist financiers, and in UNDP’s list of suspended and removed vendors, and whether the
Proposals are generally in order, among other indicators that may be used at this stage. UNDP may reject any Proposal at this stage.
/ MPOOH u3y4aeT npeajioxeHns A8 OnpenesieHus, YTO OHM MOJIHOCTbIO COOTBETCTBYHOT MMHMMAaJIbHbIM AOKYMEHTa/bHbIM
TpeboBaHMAM, YTO LOKYMEHTbI ObIIM COOTBETCTBYOWMM 06pa3soM NOAMNMUCAHbI, YTO YH4ACTHUKM HE COCTOAT B CMIUCKE TEPPOPUCTOB U
¢duHaHcucToB Teppopmsma Coseta besonacHoctv OOH 1267/1989, a Takske B cnucke MPOOH 3anpeléHHbIX UANM BpemMeHHOo
OTCTPAHEHHbIX NOCTaBLUMKOB, YTO NPEA/I0KEHNA B 0OLLEM HAXOAATCA B NOPAAKE, @ TaKKe YA0BAETBOPAIOTCA U ApYyrMe MHANKATOPbI,
KOTOpble MOTYT UCNO/1b30BATbCA HA AaHHOM cTaann. MPOOH MOKeT OTKNOHUTbL Nt060oe NpeanoKeHne Ha JaHHOM 3Tane.

Prior to technical evaluation all proposals will be thoroughly screened against below eligibility criteria (minimum qualification
requirements): / Bce npeanosKeHus [0 TEXHWMYECKON OLUeHKM OyayT OueHeHbl Ha npeameT COOTBETCTBMA C/leayowmm
MWHUMAIbHbIM KPUTEPUAM:

For Company/ans opraHusauum:

e Legal entity or private entrepreneur certificate from the relevant authority (enclose a copy) / Ceudemenbcmeo o
peaucmpayuu OpuduUYecKoz0 AUYa UauU YacmHO20 NpenpuHuUMamesns om coomeemcmaylowe20 opaaHd (Npuaorcume
Konuro);
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For JV/Consortium/Association, every Party separately should meet minimum eligibility criteria / B cnyuae CMN/ kKoHcopuuyma/
accouMaLmMm, Kaskabli y4aCTHUK B OTAE/bHOCTM [0/IEH OTBEYATb MUHMMa/IbHBIM KPUTEPUAM NPaBOMOYHOCTU yUacTuA.

Evaluation of the technical proposal being completed prior to any financial proposal being opened and compared. The price proposal
of the Proposals will be opened only for submissions that passed the minimum technical score of 70% (490) of the obtainable score
of 700 points in the evaluation of the technical proposals. / OueHKa TEXHMYECKOrO NPeA/IoKEHUN NOAJIEKMUT 3aBEPLUEHNIO 40
BCKPbITUA M cpaBHeHUsA noboro GpuHaAHCOBOro npeasioxeHusa. LleHoBoe npeasioXeHue BCKPbIBAETCA TO/IbKO MPW MOJyYeHUM
MWHMMANbHOTO TexHu4Yeckoro 6anna 70% (490) us focTmxuMbIX 700 NYHKTOB B OLEHKE TEXHUYECKOTO NPea/oKeHUs.

Technical Evaluation / TexHuuyecKas oueHKa

Technical proposal is evaluated on the basis of its responsiveness to the ToR (Annex 1) and based on the following «Technical
Proposal Evaluation» Form (for JV/Consortium/Association, all Parties cumulatively should meet technical requirements): /
TexHuuyeckoe npeasioxeHne byaeT paccMOTpeHo cornacHo cootsetcTBuio T3 (MpunoxeHue 1), Ha ocHoBe cneaytouieit Gopmbl
«OueHka TexHuuyeckoro npeanoxexus» (B cayvae Cl/ koHcopumyma/ accoumaumm, Bce CTOPOHbI B COBOKYMHOCTY A0/IKHbI OTBEYaTb
TEXHUYECKUM TpeboBaHUAM):

Summary of Technical Proposal Evaluation Forms Score Points Company / Other
Weight | Obtain Entity
able A|B|lC|D]|E
1. Expertise of the Firm / OnbiT dupmbl 10% 100
Methodology, Its Appropriateness to the Condition and Timeliness of the
2. Implementation Plan / MeToabl, cCOOTBETCTBME YC/IOBMSAM M CPOKam 7% 70

lpaduKa BoinonHeHUA

Management Structure and Qualification of Key Personnel / CtpyKkTypa
3. ynpaBieHna n KBannduKaLumsa KA0YeBOro nepcoHana 53% 530

Total 700

Technical Proposal Evaluation Points Company /
Form 1 obtainable Other Entity
AlB|c|D|E

Expertise of the Firm/OnbiT dbupmbl

1.1 | Availability of successfully implemented contracts in the area of state-guaranteed legal
aid (FLA) (please provide the copies of relevant contracts)/Hannume ycneuHo
BbIMOJIHEHHbIX KOHTPAKTOB B cdepe rapaHTMPOBAHHOM roCy[apCTBOM OpUAMYECKOM 60
nomouww (ITHOM) (noxkanylicta, NpefocTaBbTe KOMUU KOHTPAKTOB).

For each implemented contract — 20 points, but no more than 60 points / 3a Kaxdblli
8bIMosHeHHbIl KoHmpakm 20 6ans08, HO He bosee —60 6annos.

1.2 | Experience in provision of the legal aid to the population through the hotline ( please 40
provide the copies of relevant contracts) / OnbIT npeaocTaBneHUA IOPUANYECKON NOMOLLM
Hace/leHUIo Yepes ropaYyo IMHUIO (MoXKanyncTa NpefocTaBbTe KOMUU KOHTPAKTOB)

For each implemented contract — 20 points, but no more than 40 points / 3a KaxObili
8bIMnosHeHHbIlU KoHmpakm 20 6annos, Ho He bosee —40 6annos.

100
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BHUMAHME: HACTOALLMIM NEPEBOA, JOKYMEHTOB C AHTIMMCKOTO HA PYCCKMIA A3bIK ABNAETCA HEODPULIANIBbHBIM

Technical Proposal Evaluation Points Company / Other
Form 2 Obtainable Entity
AlB[c|[D] E
Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation Plan / MeTozbl, COOTBETCTBUE YCAOBUAM
1 cpokam lpaduka BoinonHeHUA
The proposed methodology contains approaches, tools and methods that will be used
in the performance of the task in the framework of the hotline activities/
2.1 | NMpepnaraeman MeToA0IOMNA COAEPKUT NOAXOAbI, UHCTPYMEHTbI U METOAbI, KOTOpPbIE
6yAyT MCMONb30BATLCA MPU BbINOJHEHUW 334a4M B PaMKax LEeATENbHOCTU ropsavel 40
NIMHUK;
Excellent / Boicokuii — 31-40
Good / Xopowo — 21-30
Satisfactory / YdoenemeopumensHo —11-20
Poor / Mnoxo — 0-10
2.2 | The proposed methodology includes a description of the methodology of interactive
and innovative approach that will be used to perform tasks in accordance with TOR/
Mpeanaraemas MeTo40/10rMA BKAOYAET B cebs onmMcaHMe MeTOANKU MHTEPAKTUBHOIO
N MHHOBALMOHHOTO NOAX04a KOTOPbIM 6yAeT MCNoNb30BaH AAA BbIMOAHEHMA 3a4ad 30
cornacHo T3.
Excellent / Boicokuii — 20-30
Good / Xopowo — 11-20
Satisfactory / YdosnemeopumesnsHo —6-10
Poor / Mnoxo — 0-5
70
Technical Proposal Evaluation Points Company / Other
Form 3 obtainable Entity
AlB[c|p] E
Lawyer with a specialization in family law/lOpucr co cneunanusaumeii B ob6nactm cemeiiHoro npasa
3.1 Bachelor’s degree or equivalent in law (copy of Diploma)/Hanuune creneHun 6akanaspa 5
WAN 3KBMBaNEHT B 061acTu npasa (Konua aunaoma);
3.2 Experience in the legal area / OnbIT paboTb! B topuanyeckom chepe;
5 points per each year of experience, but no more than 50 points/5 6ann0B 3a KaxAabli 50
rog, onbita paboTbl, HO He 6onee 50 6annos.
33 Experience in protecting citizens' rights in the field of family and legal relations (Resume)./ 20
OnbiT paboTbl MO 3awWMTe NpaB rpaxgaH B cdepe CemMenHO-NPaBOBbIX OTHOLLEHWM
(pestome);
For each year of relevant experience— 10 points, but no more than 20 points / 3a kaxOwbili
200 coomsemcmesyroujezo onbim 10 6ann08, Ho He 6osaee — 20 6an0s.
3.4 Language skills: Fluency in Russian/ Ceob600Hoe 81adeHue pyccKum A36IKOM 5
Lawyer with a specialization in civil law/ IOpucr co cneymanusauymeii B o6nactu rpaxgaHcKoro npasa:
35 Bachelor’s degree or equivalent in law (copy of Diploma)/Hanuune creneHun 6akanaspa 5
WK 3KBMBaNEHT B 061acTu npasa (Konua aunaoma);
3.6 Experience in the legal area / OnbIT paboTbl B topuanyeckoit chepe; 50
5 points per each year of experience, but no more than 50 points/5 6ann0B 3a KaxAabli
rog onbita paboTbl, HO He bonee 50 6annos.
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3.7 Experience in protecting the rights of citizens in civil-legal relations (including business 20
law) (Resume/OnbIT paboTbl MO 3aluMTe Npas rpakaaH B chepe rpaxkaaHCKo-NpaBoBbIxX
OTHOLLUEHWI (B TOM YMCNe MpeanpuHUMaTEbCKoe NpaBo) (pestome);

For each year of relevant experience— 10 points, but no more than 20 points / 3a KaxObili
200 coomeemcmeayroujezo onbim 10 6annos, Ho He 6onaee — 20 6annos.

3.8 Language skills: Fluency in Russian/ Ceob00Hoe 8s1a0eHue pyccKUm A3bIKOM 5

Lawyer with a specialization in labour law/ Opuct co cneumnanusaumeii B o6nactu Tpya0B0ro npasa:

3.9 Bachelor’s degree or equivalent in law (copy of Diploma)/Hanuune creneHun 6akanaspa 5
WY 3KBMBANEHT B 061acTV Npasa (Konua Aunaoma);

3.10 Experience in the legal area / OnbIT paboTb! B topuanyeckom chepe; 50
5 points per each year of experience, but no more than 50 points/5 6ann108 3a KaxAabli
rog, onbita paboTbl, Ho He 6onee 50 6annos.

3.11 Experience in protecting the rights of citizens in the field of labor relations and resolving 20
individual labor disputes (Resume) /OnbiT paboTbl Mo 3awmTe Npas rpakgaH B chepe
TPYAO0BbIX OTHOLEHMWI U pa3peLlleHmnio MHANBUAYANbHbIX TPYAOBbLIX CMOPOB (pe3tome);

For each year of relevant experience— 10 points, but no more than 20 points / 3a kaxOwili
200 coomeemcmeayroujezo onbim 10 6annos, Ho He 6onaee — 20 6annos.

3.12 Language skills: Fluency in Russian/ Ceob600Hoe 8s1a0eHue pyccKum A3bIKOM 5

Lawyer with a specialization in criminal law /KOpucT co cneunanusaumeit B 061acTM yronosHoro npasa:

3.13 Bachelor’s degree or equivalent in law (copy of Diploma)/Hanuune creneHun 6akanaspa 5
WK 3KBMBaNeHT B 061acTi npasa (Konua aunaoma);

3.14 Experience in the legal area / OnbIT paboTbl B topuanyeckoit chepe; 50
5 points per each year of experience, but no more than 50 points/5 6ann0B 3a KaxAbli
rog, onbiTa paboTbl, HO He 6onee 50 6annoB.

3.15 Experience in providing legal aid in the field of criminal law (Resume)/OnbIT paboTbl Nno
NpesoCTaBNeHNIO LOPUAMYECKON NoMoLLM B cdepe yroNoBHOro npasa (pestome); 20
For each year of relevant experience— 10 points, but no more than 20 points / 3a KaxObiii
200 coomeemcmeayroujezo onsbim 10 6annos, Ho He 6onee — 20 6annos.

3.16 Language skills: Fluency in Russian/ Ceob600Hoe 8s1a0eHue pyccKum A3bIKOM 5

Lawyer with a specialization in notary actions/lOpucT co cneunanusaumeit B 061acT HOTapuaabHbIX AEACTBUIA:

3.17 Bachelor’s degree or equivalent in law (copy of Diploma)/Hanuuune creneHn 6akanaspa 5
WY 3KBMBANEHT B 061acTv Npasa (Konua Aunaoma);

3.18 Experience in the legal area / OnbIT paboTbl B topuanyeckoit chepe; 50
5 points per each year of experience, but no more than 50 points/5 6ann08 3a KaxAabli
rog, onbiTa paboTbl, Ho He 6onee 50 6annoB.

3.19 Licenses for the right to engage in notary activities//luueHann Ha npaBo 3aHATUA 20
HOTapWanbHON AEeATENbHOCTLIO;

3.20 Language skills: Fluency in Russian/ Ceob600Hoe 81adeHue pyccKum A36IKOM 5

Lawyer with a specialization in mediation and pre-trial resolution of issues/lOpuct co cneunanusaumeii B obnactu meguaumm u

[ocypebHoro paspelueH1a BONPOCOB:
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3.21 Bachelor’s degree or equivalent in law (copy of Diploma)/Hannune cteneHun 6akanaspa 5
WY 3KBMBaNEHT B 061acTv nNpasa (Konua AMnaoma);
3.22 Experience in the legal area / OnbIT paboTb! B topuanyeckom chepe; 50
5 points per each year of experience, but no more than 50 points/5 6an108 3a Kaxabli
rog, onbiTa paboTbl, Ho He 6onee 50 6annos.
3.23 Mediator's testimony/Csuaetenbctso meauaTtopa 20
3.24 Experience in mediation and pre-trial dispute resolution (Resume)/OnbiT paboTbl B 20
obnactn megmaummn n gocyaebHoro paspelleHuna cnopos (pestome);
For each year of relevant experience— 10 points, but no more than 20 points / 3a kaxOwlli
200 coomeemcmeyrou,e2o onbim 10 6asn08, Ho He bonee — 20 6annos.
3.25 Language skills: Fluency in Russian/ Ceo600Hoe es1adeHue pycCKUm A3bIKOM 5

Lawyer with knowledge of English/lOpucT co 3HaHMem aHrANIICKOro A3biKa

3.26

Language skills: Fluency in English/ Ceo600Hoe enadeHue aHeaulickum A36IKom

5 points/5 6annoe — not esily/c 3ampydHeHuem
10 points/10 6asnnoe - easily/c60600H0

10

2 Lawyers with knowledge of Kyrgyz/2 lOpucra co 3HaHMeM Kbiprbi3CKOro A3bika

3.27

Language skills: Fluency in Kyrgyz

5 points/5 6annos — not easily/c 3ampyoHeHuem 10
10 points/10 6asnnoe - easily/c60600H0

3.28

Language skills: Fluency in Kyrgyz

5 points/5 6annoe — not easily/c 3ampydHeHuem 10
10 points/10 6annos - easily/ce0600HO

530

TERMS OF REFERENCE/ TEXHUYECKOE 3AJAHUE

Project title/ HazsaHue
npoekra:

UNDP Project “Towards a sustainable access to justice for legal empowerment in the Kyrgyz
Republic”, Project Number: 00104271/ Mpoekt MPOOH u MWA ®uHaaHaumn «K ycTtoiumsomy
AOCTYNy K NPaBoOCYAMIO A41A pacluMpeHnsa NPaBoOBbIX BO3MOMXKHOCTeN B Kblprbi3ckol Pecnybivke,
Ne: 00104271

Advancing a more strategic, coordinated, inclusive and responsive implementation of legal and
justice sector reform in the Kyrgyz Republic funded by UNDP RBEC / NMpoaguxeHue cTpaTermyeckom,
WHKN03UBHOW M TMBKOM peanmsaumm pepopmbl NPaBoOBOro U cyaebHoro cektopa B Kbiprbi3ckoi
Pecnybnuke», duHaHcupyemoro nobanbHoi nporpammoii MPOOH no BepxoBeHCTBY NpaBsa

Title of Assighment:/
DYHKLUMOHAaNbHbIE
TpeboBaHuA:

Support to the hotline 112 through the provision of the primary legal aid to the population in Kyrgyz
and Russian languages/ Moagepka ropsaveit nuvHMM 112 nocpeacTBOM npeaocTaBAeHMsA
KOHCY/NbTaLMOHHO-NPaBOBOM NOMOLLM HAaCeNIEHUIO HA KbIPrbI3CKOM M PYCCKOM A3bIKax

Duty station:/ Mecto
paboTbl:

Bishkek, Kyrgyz Republic / Buuikek, Kbiprbizckas Pecnybaunka
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Type of contract:/ Bua | Contract for services / KoHTpaKT Ha npegocTas/ieHue ycayr

KOHTpaKTa:

Contract Duration:/ | August- December 2020 / Asryct — [dekabpb 2020 roga

OnntenbHocTb

KOHTpaKTa: Within 5 months from the date of signing the contract (August -December 2020)/ B TeueHune 5

MEeCALEB C MOMEHTA NOANMCAHNA KOHTpaKTa (ABrycT — [ekabpb 2020 roga)

BACKGROUND / UCXOAHbIE AAHHbIE

Nowadays, global spread of coronavirus has also reached upon Kyrgyzstan. Official statistics indicates, as of June 17%, 2020 the
coronavirus was confirmed with 2562 people including 1236 men and 1326 women. In connection with the coronavirus, the Kyrgyz
authorities are now making significant efforts to prevent its spread and infection. A state of emergency (SE) was declared, the
capital Bishkek and several districts were "planted" in quarantine, medics and law enforcement agencies were transferred to an
emergency mode, curfews, requiring people to remain indoors between specified hours, were introduced in several areas. On
April 14, 2020 by the Decree of the President of the Kyrgyz Republic the SE was extended till April 30, 2020. The Decree was
discussed and confirmed by the Parliament on April 15, 2020. In addition to the capital Bishkek, Osh, Jalal-Abad and Batken
regions, where a curfew has already been introduced, a similar regime has also been introduced in Naryn region. The curfew and
emergency state were abolished on 10 May 2020 while the emergency situation is still going on. With the restart of economic
activity in the country late May, the number of confirmed cases also started growing up./ B HacTosiuee Bpems rnobasbHoe
pacnpocTpaHeHWe KopoHaBuMpyca A0CTUII0 U KbiprbidcTaHa. OduumanbHaa CTaTUCTUKA NOKa3biBaeT, YTO MO COCTOAHMIO Ha 17
nioHAa 2020 roga KopoHasupyc 6bln noaTeepKAeH y 2562 uyenoBek, BKAYaa 1236 MyxuuH M 1326 eHWwwWH. B cBA3mn ¢
KOPOHaBMPYyCcOM, BacTU KbIprbi3cTaHa B HaCTOALLEe BPems MPUIAratoT 3HAUUTENIbHble YCUAUA O NPefoTBPaLLEHUs ero
pacnpocTpaHeHWa U 3apaykeHus. bblno obbaBneHO ypesBblyaiiHoe nosoxeHue (YM), ctonnua BUIKEK U HECKO/IbKO paioHOoB
6blnn "mocaxkeHbl" B KAapaHTUH, MEAMKM W NPaBOOXPaHUTE/NbHble OpraHbl OblM NepeBefeHbl B PEXMM 4Ype3BblYaNHOro
MONOYKEHWUSA, B HECKONIbKMX paiioHax Obl BBeAEH KOMEHAAHTCKUIA Yac, TpebyrowmiA, YTobbl toAM OCTaBaUCh B MOMELLEHUN B
YKa3aHHble Yacbl. YKaszom MpesungeHTa ot 14 anpens 2020 perkmMm Ype3Bbl4alHOro nonoxeHua 6ol npogner go 30 anpensa 2020
roga. [laHHbl YKas bbin yTBepxaeH MapnameHtom 15 anpena 2020 roga. Momumo ctonmubl ropoga buwkeka, Owckon, Manan-
Abaackoi n baTkeHcKon obnactu, rae yke 6bla BBeAEH KOMEHAAHTCKUI Yac, aHaZIOTMYHbIN PeXUM BBEAEH U Ha TeppPUTOpUMU
HapblHcKolM o6s1acTu. KOMeHZAHTCKMA Yac M 4Ype3BblYaiHOE MosioXKeHue Obiin oTMeHeHbl 10 mas 2020 roga, HO pexxum
YypesBblYaHOWM CUTyauun Bce elle npoaokaeTca. C BO30OHOBNEHMEM SKOHOMUYECKON AEeATENbHOCTM B CTPAHE B KOHLLe Mas
YMUCNO NOATBEPKAEHHDBIX C/ly4aeB 3a60/1€BaHNA TaKKe Hauyano pacTu.

During the emergency state/situation period, the Office of the Government, the Ministry of Internal Affairs and other institutions
of the justice sector have been facing several difficulties in implementing them, which by law shall require a balance between
lawful restrictions of rights and the danger posed by the possible spread of Covid-19. To date, public authorities, including law
enforcement and justice agencies have not yet received clear instructions, including about necessity and proportionality of use of
force and restrictions powers, whereas citizens have also not been informed properly about their rights, responsibilities and duties
as per adopted provisions, as well as remedies in case of legal and human rights abuses. / B nepuoa 4pe3BblyaiiHOM
CUTyauMn/NoNoKeHMs annapaT NPaBMTeNbCTBA, MUHUCTEPCTBO BHYTPEHHUX AN U APYrMe yupekAeHUa cekTopa Npasocyaus
CTa/IKMBAIOTCA C PALOM TPYAHOCTEM B MX OCYLLECTBAEHUM, KOTOPOEe MO 3aKOHy TpebyeT 6anaHca Mexay 3aKOHHbIMU
orpaHMYeHMAMM NPaB M ONACHOCTLIO, KOTOPYIO NPeacTaBAAeT coboM BO3MOXKHOE pacnpocTpaHeHue "Kosnaa-19". [lo HacTosAwero
BPEMEHW roCyAapCTBEHHbIE OpraHbl, BK/IOYAA NPaBOOXPaHUTE/bHbIE U cyfebHble OpraHbl, [0 CUX MOP HE MOAYYUNU YETKUX
WHCTPYKLMIA, B TOM YMcae 0 HeobX0AMMOCTU U COPa3MEPHOCTU NOJHOMOUYMNIA MO NPUMEHEHWNIO CUAbI U OTPAHUYEHUIA, B TO BPEMSA
KaK rpaxJaHe Tak:Ke He bl A0MKHbIM 06pa3om MpoMHOOPMUPOBAHbI O CBOMX MpaBax, 06A3aHHOCTAX M 06A3aHHOCTAX B
COOTBETCTBMM C MPUHATLIMU MONOMKEHUAMM, @ TaK}Ke O CPeACTBaX MPABOBOM 3aLLMTbI B C/ly4ae HapyLIeHUs Npas YesI0BeKa.

OBJECTIVES/ LIE/Tb

Organization of the primary legal assistance to the population through the hotline 112 on issues related to the introduction and
consequences of the emergency situation, in connection with the epidemiological situation in the country, as well as on issues of
labor relations, family legal relations, including domestic violence, fulfillment of contractual obligations and other issues of civil-
legal relations (loans, credits, business law, etc.) in Kyrgyz and Russian languages/ OpraHu3auusa KOHCY/bTalMOHHO-NPaBoOBOWM
MOMOLLM  HAceNeHU 4epes ropadvyto AuMHUIO 112 no Bompocam, CBA3AHHbIM C BBEAEHUEM M MOCAEACTBUAMWU PexumMa
YypesBblYaHOW CUTyaLUKW, B CBA3W 3SNUAEMWMONIOTMYECKOM CUTyaumen B CTpaHe, a TaKXe NO BOMNpocam TPYZOBbIX
NPaBOOTHOLIEHWI, CEMEMHbIX MPABOOTHOLWEHWI, B TOM YMCAe, AOMALIHEr0 HAaCUAUA, UCNONHEHUA AO0roBOPHbIX 06A3aTeNbCTB U
no APyrMm BOMPOCAM TPaXKAAaHCKO-MPaBOBbIX OTHOLWEHWI (3aiiMbl, KpeauTbl, NpeanpUHUMATENbCKOE MpPaBo W Ap.) Ha
KbIPrbI3CKOM U PYCCKOM A3bIKaX.
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SCOPE OF WORK/ 3AA4A4YMN
The contractor should perform the following work\ noctaswmk aonxkeH nposectn cheaytollyto paborty:

1. Provide 6 lawyers and conduct online training for them on receiving and processing incoming calls through the hotline 112.
Training should be carried out jointly with the hotline 112 staff / MpeaoctaBuTb 6 IOPUCTOB M MPOBECTU C HUMM OHIANH
obyyeHue no npmvemy 1 06paboTKe BXOAALMX 3BOHKOB Yepes ropadyro aMHuio 112, ObyyeHne A0KHO GbiTb NPOBEAEHO
COBMECTHO C COTPYAHUKAMU ropavei AinHum 112;

2. Develop instructions on how to provide legal aid through the hotline 112 for lawyers of the hotline. /Pa3paboTtatb
MHCTPYKLMK O NopAAKe NPeAoCcTaBaeHNsa opUANYECKOM NOMOLLM NOCPEACTBOM ropsaYyein AMHumn 112 ans topuctoB ropsyei
NNHWYK;

3. Oganize the work (make a schedule, coordinate the work) of 6 lawyers. Establish a mechanism for work coordination by
receiving weekly reports on the number of calls received, including the following data: a) by date; b) by time; c) the essence
of the question; d) the type of assistance/OpraHusosatb paboTy (coctaBuTb rpaduKk, KOOPANHMPOBaATb PaboTy) 6 OPMCTOB.
YCTaHOBUTb MEXaHM3M KOOPAMHALMM paboTbl NOCPeacTBaM MOJYYEHUA eXKeHeaebHbIX OTYETOB O KOIMYECTBe NPUHATBIX
3BOHKOB, BK/IlOYan AaHHble: a) Nno gaTte; b) no spemenu; ¢) no cytv Bonpoca; d) no ¢opme OKazaHHOW NOMOLLY;

4. Provide primary legal assistance to the public in the Kyrgyz and the Russian languages through the hotline 112 daily from 8
a.m. to 8 p.m., 6 days per week, during 5 months in 2020, i.e./O6ecneunTb NpesoCTaBAEHNE KOHCY/IbTALLMOHHO-NPABOBOA
NMOMOLLM HAaCe/IEHUIO Ha KbIPrbI3CKOM M PYCCKOM fi3blKax Yepes ropsadyto vHuio 112 exxegHesHo ¢ 8.00 4 go 20.00 4, 6 aHel
B Hegento, B TedyeHune 5 mecaues 2020 roga T.e.;

5. Submit monthly report on the primary legal aid provided through the hotline 112 (statistical, analytical report with the
disagregatted data on sex)/Kakablii mecsl, nNpeaocTaB/iATb OT4eT 06 OKa3aHHOW NOCPeACTBOM ropsaven AnMHUKM 112
KOHCY/IbTaLUMOHHO-NPaBOBOM NOMOLLM (CTAaTUCTUYECKUIA, aHANUTUYECKMIA OTYET C AAHHbIMW Ae3arperyMpoBaHHbIMK MO
nony).

FINAL DELIVERABLES/ OKOHYATE/IbHbIN PE3Y/IbTAT
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Products

Deadline

Payment
structure

1. 6 lawyers provided and conducted online training conducted for them and the
hotline staff to receive and process incoming calls through the hotline 112
/NpoBefeH COBMECTHbI OHMAMH TPEHMHT C 6-10 IOPMCTaMM U C COTPYAHUKaMM
ropayein NMHUM No npuemy M obpaboTKe BXOAALMX 3BOHKOB MO ropsyveit IMHUN
112;

2.instructions elaborated and presented for the lawyers of the hotline 112 on how
to provide legal aid through the hotline/paspaboTtaHbl 1M npeacTasaeHbl
WHCTPYKUMU ANA OPUCTOB ropsaveir avHum 112 o nopagke npeaocTaBneHuA
IOPUANYECKONM MOMOLLM NOCPEACTBOM ropsAYeit IMHUK;

3. The work of 6 lawyers is organized (schedule for each lawyer is made,
coordination mechanisms of their work is developed). A mechanism for work
coordination by receiving weekly reports on the number of calls received,
including the following data: a) by date; b) by time; c) the essence of the question;
d) the type of assistance is established./ OpraHusosaHa paboTa 6 topucTos
(coctaBneH rpaduk paboTbl Kaxgoro topucta, pa3paboTaHbl MexaHU3MbI
KoopanHauun ux pabotbl). MexaHM3M KoopauHauuu paboTbl mocpencTsam
NosyYeHUn exkeHeae IbHbIX OTYETOB O KOJIMYECTBE MPUHATbIX 3BOHKOB, BK/IOYas
JaHHble: a) no aate; b) no BpemeHu; ¢) no cyTv Bonpoca; d) no dopme okazaHHOMN
MOMOLLM YCTaHOB/EH;

Each lawyer is provided with appropriate telephone device/ Kaxapiit onepatop
obecrneyeH coOOTBECTBYIOLLMM TeledOHHbIM annapaTom;

4. Primary legal assistance to the public is provided in Kyrgyz and Russian
languages through the hotline 112 daily from 8 a.m. to 8 p.m., 6 days a week,
during the 1% month /O6ecneyeHo npemoCTaBNEeHME KOHCY/IbTALMOHHO-
NPaBoOBOM MOMOLLM HACENEHUIO Ha KbIPrbI3CKOM W PYCCKOM A3blKax uepes
ropsavyto AnMHuio 112 exenHesHo ¢ 8.00 4 ao 20.00 4, 6 AHeli B Hegenwo, B
TeyeHue NepBoro mecaua;

5. Report on the primary legal aid provided through the hotline 112 (statistical,
analytical report with the disagregatted data on sex)) for the 1 month is
submited/otuetr 06 oOKasaHHOW NOCPeACTBOM  ropsyerd  AnHumM 112
KOHCY/NbTaLMOHHO-NPaBOBOM MOMOLLM (CTaTUCTUYECKUIM, aHATUTUYECKUI OTHET C
pa3buBKOM AaHHbIX MO MOJY) 3a O4MH MeCsAL, NPefoCTaBEH.

1 month after
signing the
contract/1 mecay,
nocae noanucaHua
KOHTpaKTa

30%

1. Primary legal assistance to the public in Kyrgyz and Russian languages is
provided through the hotline 112 daily from 8 a.m. to 8 p.m., 6 days a week,
during 2™ and 3™ months/O6ecneueHo npepsocTaBneHMe KOHCYAbTaLMOHHO-
NpPaBOBOI MOMOLUM HACENIEHWUIO HACENEHMIO Ha KbIPrbI3CKOM M PYCCKOM fi3blKax
yepes ropavyto nMHuio 112 exkegHesHo ¢ 8.00 4 Ao 20.00 y, 6 AHeli B Hegento, B
TeyeHue 2 n 3 mecaAues:

2. Report on the primary legal aid provided through the hotline 112 (statistical,
analytical report with the disagregatted data on sex)) for 2 months is submited/
OTtueT 06 OKasaHHOW MOCPeACTBOM ropsyer AMHMKM 112 KOHCY/NbTalMOHHO-
NpPaBoOBOI MOMOLLM (CTAaTUCTUUECKUIN, aHAIMTUYECKUI OTUYET C Pa3OUBKOM AaHHbIX
no nosy) 3a ABa MecALa NpeaocTaB/eH;

3 months after
signing the
contract/ 3 mecaua
nocae noanucaHua
KOHTpaKTa

35%
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1. Primary legal assistance to the public in Kyrgyz and Russian languages is
provided through the hotline 112 daily from 8 a.m. to 8 p.m., 6 days a week,
duting the 4*" and 5*" months/O6ecneueHo npegocTaBaeHne KOHCYNbTaLMOHHO-
NPaBoOBOM MOMOLLM HACENEHMIO HAaCENEHUIO Ha KbIPTbI3CKOM M PYCCKOM fA3blKax
yepes ropadyto anHuo 112 exxegHesHo ¢ 8.00 y go 20.00 4, 6 AHel B Hegento, B
TeyeHue 4 n 5 mecaues;

2. Report on the primary legal aid provided through the hotline 112 (statistical,
analytical report with the disagregatted data on sex)) for 2 months is submited/
OtueT 06 OKas3aHHOW MNOCPeACTBOM ropsyer AMHMKM 112 KOHCY/NbTaluMOHHO-
NpPaBoOBOI MOMOLLM (CTAaTUCTUYECKUIN, aHAIMTUYECKUI OTUET C Pa3OUBKOI AaHHbIX
no noJy) 3a ABa MecaLa NpeaocTaB/eH;

3.The final report on the conducted work is submitted/®uHanbHbI OT4ET O
nposeaeHHON paboTe NpesfoCTaB/EH.

5 months after
signing the
contract/ 5

MecaLeB nocne
noanucaHma
KOHTPaKTa

35%
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REPORTING REQUIREMENTS/ TPEEOBAHUA K OTYETHOCTU
Reporting and accountability / OT4eTHOCTb M NOAOTYETHOCTb:

Contractor shall fulfill the assignments under the direct supervision of the UNDP Project Coordinator/ Moapaauvk AosKeH
BbINO/IHATb 334aHNA NOA HENOCPEACTBEHHbIM KOHTPO/IEM KoopauHaTopa npoekta MPOOH.

Structure and the content of the report are to be identified in coordination with the UNDP Project Coordinator/ CtpyKkTypa u
cofepKaHMe oTyeTa A0IKHbI ObITb OnpeseeHbl MO COMMAacoOBAHUIO C KOOpAMHaTOpom npoeKkTta NMPOOH.

Contractor will report to the UNDP Project Coordinator on a regular basis to fulfill his/her assighments in accordance with the
Schedule of Work / Moapsaauunk 6yaeTt perynapHo oT4MTbIBaTbCA nepes KoopamMHatopom npoekta NMPOOH utobbl o6ecneynTb
BbINO/IHEHME 334aHNI B COOTBETCTBUM C rpadmKom paboTbl.

Developed materials and products cannot be transmitted, distributed, published, and displayed without agreement of parts. /
PaspaboTtaHHble MaTepmanbl U NPOAYKLUN B PaMKax NPOEKTa He MoryT ObiTb nepesaHbl, PAcNPOCTPAHATLCA, NyO6ANMKOBATLCA,
oTobpakaTbcs 6e3 corsacus CTOPoH.

After the work is completed, the Contractor should provide the final report along with all developed materials, which should be
approved by the coordinator of the project "Towards a sustainable access to justice for legal empowerment in the Kyrgyz Republic
"./Nocne 3aBepluieHmns 3aganms, MoapaauvK AO/IKEH NPeA0CTaBUTb GUHA/IbHbIA OTUYET C MPUIOKEHNEM TEXHUUYECKOTO ONMCaHNA
CO3,aHHbIX NPOAYKTOB, KOTOPbIM AO/IKEH BbITb 0406PEH KOOPAMHATOPOM NPOEKTa «K yCcTOMYMBOMY AOCTYNY K NPaBoOCyauto o
pacLMpeHns NPaBoOBbIX BO3MOXKHOCTEN B Kbiprbi3ckoli Pecnybimnke».

Terms of payment / Ycnosusa onnatbl

Payments will be disbursed as per installments based on the table “expecting deliverables” and submission & approval of
respective products. Contractor shall submit reports, based on the format, describing all undertaken actions during
implementation of the Terms of Reference, as per the established reporting schedule to UNDP Project Coordinator. Upon
completion of tasks, contractor shall submit interim and terminal reports for approval of the UNDP Project Coordinator. The
certifying officer is UNDP Country Office SGD16 Cluster Team Leader.

Mnatexkn OyayT OCYLLECTBAATbCA B COOTBETCTBMM CO CXEMOM oOnnaThl, npeacTaBneHHol B Tabauue «Oxupaembl
pe3y/abTaTbl», OCHOBbLIBAfACb HA MPEAOCTaBAEHUM U YTBEPXKAEHWUM COOTBETCTBYIOWMX OOKYMEHTOB.  [logpaguvKk AonKe
NpefoCTaBAATb OTYETbI, ONUCbIBAKOLLME BCe AEUCTBUSA, NPEANPUHATbIE B X0Ae peannsaunm TexHnyeckoro 3afiaHus, B Tpebyemol
dopmarte 1 B COOTBETCTBUM C YCTAHOBIEHHBIM FPadUKOM OTYETHOCTU. MoC/e 3aBepLueHns paboTbl NOAPAAUMK AO/IKEH NPeACTaBUT
NMPOMEKYTOUHbIN U 3aKNIOUYUTENBHBIN OTYET Ha yTBEPXKAEHUE KoopauHaTopy npoekta NMPOOH. CoTpyAHWKOM yAOCTOBEPAIOLWM
nosyyeHune ycnyr asnaetca PykosoauTtenb nporpammsl MPOOH “Mup, npaBocyamne v ahpdeKkTUBHbIE MHCTUTYTHI”.

QUALIFICATION REQUIREMENTS /KBAJIMGUKALIMOHHDBIE TPEBOBAHUA

- Legal entity certificate of registration from relevant authority (enclose a copy) / CBMAETeNIbCTBO O perncTpaLmm pPMaNYEcKoro
/YL@ OT COOTBETCTBYHOLLLETO OpraHa (MPUAOKNUTL KOMWUIo);

- Availability of successfully implemented contracts in the area of state-guaranteed legal aid (FLA) / Hanuume ycnewHo
BbIMO/IHEHHbIX KOHTPAKTOB B Chepe rapaHTUPOBaHHOM rocyAapcTBOM topuamyeckoin nomoum (FTHOM);

- Experience in provision of the legal aid to the population through the hotline/ OnbIT NnpegocTasneHns OPUANYECKON NOMOLLM
HaceneHuto Yepes ropavyto NHUIO;

- Availability of six lawyers in the staff of the organization to provide primary legal assistance in the Kyrgyz and the Russian
languages/Hannune WwecT HOPUCTOB B LWITaTe OPraHM3aUMK ONA NPefoCcTaB/leHUA KOHCYNbTaLMOHHO-NPABOBOM MOMOLM  Ha
KbIPTbI3CKOM W PYCCKOM A3bIKAX;

Qualification requirements for the key personnel/KsanndukaumnoHHble TpeboBaHUA K KNOUEBOMY NEPCOHanNy:
1. Lawyer with a specialization in family law/lOpucr co cneumanusaumeii B o06n1actu cemeinHoro npasa:

v' Bachelor’s degree or equivalent in law/Hannume ctenernmn 6akanaspa UamM SKBUBaNEHT B 061acTV NpaBsa;
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v

v

\

Experience in the legal area / OnbIT paboTbl B topuanyeckoi chepe;

Experience in protecting citizens' rights in the field of family and legal relations (Resume)./ OnbIT paboTbl No 3alwmTe
npas rpa*kaaH B chepe ceMeliHO-NPaBOBbIX OTHOLEHWI (pe3tome);

Language skills/A3bikoBble HaBbiku: fluency in Russian/cBoboaHoe BnaseHne pyCCKUM A3bIKOM;

2. Lawyer with a specialization in civil law/ IOpucr co cneuymanusaumeii B 06n1acTu rpaxkaaHCKoOro npasa:
Bachelor’s degree or equivalent in law/Hanunune crenern 6akanaspa Uan sKBMBaANEHT B 06/1aCTM Npasa;
Experience in the legal area / OnbIT paboTbl B topuanyeckoi coepe;
Experience in protecting the rights of citizens in civil-legal relations (including business law) (Resume/OnbIT paboTbl no
3aluMTe MNpaB rpaxgaH B chepe rpaxkgaHCKO-MPaBoOBbIX OTHOWEHUI (B TOM yMcie npeanpuHUMaTeNbCKOE MPaBo)

(pestome);
Language skills/A3bikoBble Hasbiku: fluency in Russian/cBobogHoe BRageHMe PyCCKUM A3bIKOM;

3. Lawyer with a specialization in labour law/ KOpucr co cneumnanusaumeii 8 06nacTv Tpy[,0BOro npasa:
Bachelor’s degree or equivalent in law/Hanuume cteneHun 6akanaspa Uaun sKkBuBaneHT B 061acTn Npasa;
Experience in the legal area / OnbIT paboTbl B topuanyeckoi chepe;
Experience in protecting the rights of citizens in the field of labor relations and resolving individual labor disputes
(Resume) /OnbIT paboTbl NO 3aWmMTe NPaB rpaxaaH B chepe TPYLOBbIX OTHOLIEHMI U Pa3peLleHnio MHANBUAYAbHbIX
TPY/AOBbIX CNOPOB (pe3tome);

Language skills/A3bikoBble HaBbiku: fluency in Russian/cBoboaHoe BnaseHne PyCCKUM A3bIKOM;

4. Lawyer with a specialization in criminal law /KOpucr co cneumanusaumeii B 061acTv yronosHoOro npasa:
Bachelor’s degree or equivalent in law/Hanuume cteneHun 6akanaspa Uam sKkBMBaseHT B 061acTvi Npasa;

Experience in the legal area / OnbIT paboTbl B topuanyeckoi chepe;

Experience in providing legal aid in the field of criminal law (Resume)/OnbIT paboTbl N0 NpeAoCTaBAEHMIO OPUANYECKON
nomoum B chepe yronosHoro npasa (pestome);

Language skills/Asbikosble HaBbiku: fluency in Russian/cBoboaHoe BnageHne pycCKUM A3bIKOM;

5. Lawyer with a specialization in notary actions/lOpucr co cneymanusaumeii B 061acT HoTapUanbHbIX
DeAcTBUiA:
Bachelor’s degree or equivalent in law/Hannune ctenern 6akanaspa Man sKBMBANEHT B 061aCTM NpaBa;
Experience in the legal area /OnbIT paboTbl B topuamnyeckoi coepe;
Licenses for the right to engage in notary activities//IueH3nm Ha NpaBo 3aHATUA HOTapUaNbHOW AeATeIbHOCTbIO;

Language skills/A3bikoBble HasbIku: fluency in Russian/cBobogHoe BRageHMe PYCCKUM A3bIKOM;

6. Lawyer with a specialization in mediation and pre-trial resolution of issues/lOpucr co cneuuanusauyueii B
obnactn meauaumumn n gocyaebHoro paspelueH1a BONPoOCoOB:

Bachelor’s degree or equivalent in law/Hanuuume cteneHun 6akanaspa UAK 3KBUBANEHT B 061aCTU NpaBa;
Experience in the legal area /OnbIT paboTbl B topuamnyeckon coepe;
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v' Mediator's testimony/CBuaetenscTso meamnaTopa;

v' Experience in mediation and pre-trial dispute resolution (Resume)/OnbIT paboTbl B 061aCTM Meanaumm n ocyaebHoro
paspelueHns cnopos (pestome);

v Language skills/fisbikoBble HaBbIku: fluency in Russian/cBo6oHoe BAaeHe pycCKUM A3bIKOM;
7. 1 Lawyer with knowledge of English/ 1 FOpucT co 3HaHMeM aHrANIICKOro A3bIKa;

8. 2 Lawyers with knowledge of Kyrgyz/2 lOpucTa co 3HaHMEM KbIprbi3CKOro A3bIKa;

TERMS OF PAYMENT/ YCNOBUWA ON/ATDI

Payments will be disbursed as per installments based on the table “expecting deliverables” and submission & approval of
respective products. Contractor shall submit reports, based on the format, describing all undertaken actions during
implementation of the Terms of Reference, as per the established reporting schedule to UNDP Project Coordinator. Upon
completion of tasks, contractor shall submit interim and terminal reports for approval of the UNDP Project Coordinator, on the
basis of which the payments will be disbursed. Disbursement of payments shall be subject to the timely replenishment of funds
as per the agreement with the donor. / Maatexu 6yayT ocyLLeCTBAATLCA B COOTBETCTBUM CO CXEMOW OMaTbl, NPeAcTaB/IeHHON B
Tabnvue «OxKmaaemble pesynbTaTbl», OCHOBbLIBAACL Ha MNPEAOCTaBAEHUW U YTBEPMKAEHUWM COOTBETCTBYHOLLMX AOKYMEHTOB.
MoApPAAYMK AOMKEH NPeAoCTaBAATb OTYETbI, ONUCbIBAlOLME BCE AEWCTBUA, NPEANPUHATLIE B X04e peannsaunm TexHUYecKoro
3agaHuA, B Tpebyemom dopmaTe M B COOTBETCTBUM C YCTAaHOB/EHHbIM rpaduKom OTYeTHOCTU. Mocne 3aBeplueHUs paboTbl
NOAPAAYMK AO/KEH NPEACTaBUTb MPOMEXKYTOUHDbIN U 3aKA0YMUTE/bHbIM OTYET Ha YTBEPKAEHME KOOpAMHaTOpy npoeKkTa MPOOH,
Ha OCHOBaHMM Yero byaeT npousseseHbl NaaTexu. MaaTexyM NPonsBoOAATCA B 3aBUCMMOCTU OT CBOEBPEMEHHOTO MOMOJIHEHUSA
($OHZ0B COMNACHO COrNALLEHUIO C LOHOPOM.

1. Prices should be indicated without VAT with consideration of a letter of the Ministry of Economy of the Kyrgyz Republic
# 18-2/4416 dd 24.03.2020 with regard to the international organizations and projects enjoying preferential taxation in 2020 in
the Kyrgyz Republic/UeHbl gomKHbl 6biTb yKasaHbl 6e3 HAC ¢ yyetom nucbma MuHUCTEpCTBA IKOHOMUKM Kbiprbi3ckoin
Pecny6ankm No 18-2/4416 ot 24.03.2020 B OTHOLIEHUU MEXKAYHAPOAHbIX OPraHM3aLUmnii U NPOEKTOB, NO/b3YIOWNXCA NPaBoOM
NbroTHOro HanoroobnoxeHua Ha 2020 roa B Kbiprbiackoit Pecnybauke.

2. Payment Terms/Ycnosua onnartbl:

Within 30 days upon UNDP’s acceptance of the services delivered as specified and receipt of invoice / B Teuerne 30 gHeit nocne
npvema NMPOOH oKa3aHHbIX YCAYT U BbICTAaBNIEHWUSA CYETa;

3. For local contractors in Kyrgyzstan UNDP shall effect payment in Kyrgyz Som based on the prevailing UN operational rate
of exchange on the month of payment/[na KoHTpaKTepoB, 3aperncTpMpoBaHHbIX B Kblprbi3ckoi Pecnybauke, onnata byaet
NPOU3BOANTLCA B KbIPrbI3CKMX COMax no oduumanbHomy obmeHHomy Kypcy OOH, npMmeHsemblii B MOMEHT BbinaaTbl.  The
prevailing UN  operational rate of exchange is available for public from the following link:
http://treasury.un.org/operationalrates/OperationalRates.aspx /OdbuumanbHbii 06meHHbIM Kypc OOH ny6amnkyerca Ha:
http://treasury.un.org/operationalrates/OperationalRates.aspx

4, Type of payment: bank transfer /Bua nnatexa: 6e3HannyHbli (nepedncieHnem);

5. Conditions for Release of Payment / Ycnosua ana ocyuiectenenus onnatbl: Written Acceptance of goods/services based
on full compliance with spetification / MMucbmeHHOe NoATBEPKAEHME NONYYEHUA ToBapa/ycayr, Ha OCHOBE NOJIHOrO COOTBETCTBMA
TpeboBaHuam cneunduKaumi

6. Validity of Quotation Period — 1 month/ Cpok aelicteua npeanoxexusa — 1 mecsu,

UNDP INPUT/ BK/IAZL MPOOH
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UNDP will provide support in connecting the contractor with the Center for Management of Crisis Situations under
the Ministry of Emergencies of KR to implement the contract. / MPOOH oKasKeT noafepskky KOHTpakTepy B
YCTAaHOB/IEHUWN KOHTAKTOB ¢ LleHTpom no YnpasneHuto KpmnsncHbix Cutyaunii npu MuHuctepctee YpessblvanHbIX

Cutyaumii KP gns BbINO/JIHEHMA KOHTPAKTA.
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Annex 2/ MpunoxeHue 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL?/ ®OPMA 3AfIBKW A1 NPEACTABNIEHUA NPEANOXEHUA
NOCTABLLKA YCAIVT °

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery?)/ (3ma dopma donxicHa 66imsb
omnpaesneHa MosbKo Ha oguyuansHom 6aaHKe [Mocmaswjuka ycaye )

[insert: Location].
[insert: Date]
[BcTaguTb: MecTo]
[BctaBuTb: fatal

To: [insert: Name and Address of UNDP focal point]/ Komy: [BctaBuTb: MM n agpec KoHTakTHoro avua NMPOOH]

Dear Sir/Madam:/ YBaskaembli r-H/ r-3a:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the requirements defined
in the RFP 2020-78, and all of its attachments, as well as the provisions of the UNDP General Contract Terms and Conditions :/ Mbi,
HUXKEeNoANMUCaBLUMECS, HACTOAWMM npeasaraem okasaHue [POOH cnepytowmx ycayr B COOTBETCTBUM C TpeboBaHMAMM,
onpegeneHHbiMn B 3 2020-78 1 BCEX NPUNOKEHUAX K HEMY, a TaKKe OBLMMU YCIOBUAMMU U NONOMNKEHUA KOHTPaKTOB MPOOH:

A Qualifications of the Service Provider/ Ksanndukaumna Nocraswmka ycnyr

The Service Provider must describe and explain how and why they are the best entity that can deliver the requirements of UNDP by
indicating the following :

a) Profile — describing the nature of business, field of expertise, licenses, certifications, accreditations;
b) Business Licenses — Registration Papers, Tax Payment Certification, etc.
c) Experience in provision of the legal aid to the population through the hotline;

d) Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement Division List

or Other UN Ineligibility List./

Mocmaswiuk ycsya 0osxeH onucame U 06bACHUMb, KAKUM 06pa30M U oYemy OH A879emcs Ay4UWuUm KaHOUOamom,
yo0oesnemeopsaowum mpebosaHuam MPOOH, ykasae credyroujee:

a) Mpodunsb — onucaHue xapakmepa Kommep4veckoli deasmenbHOCMU, chepsl 0nbimad, AUYEeH3UU,
cepmugpukamel, akKkpedumayuu;

b) JluyeH3uu Ha eedeHue deamessbHOCMU — pe2ucmpayuoHHble A0KyMeHmbl, ceudemenbcmeo
HanozonaamenbWuKd U m.o.;

c) Onbim npedocmaeneHus LPPUOUYECKOl MOMOWU HacesneHuto Yepes 20pAYYH AUHUIO;

d) CobcmeeHHaa nucbMeHHAA OeKaapayus, Ymo KoMnaHua He Haxodumcs e crniucke Coeema

BezonacHocmu OOH 1267/1989, cnucke Omodena 3axynok OOH unau dpyaux cnuckax duckeanuguxayuu OOH.

B. Proposed Methodology for the Completion of Services/ MNpepnaraembie meToabl BbINOJHEHUA yCAyr

- The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
description of the essential performance characteristics, reporting conditions and quality assurance mechanisms

2 This serves as a guide to the Service Provider in preparing the Proposal./ Dmo sienaemcs Pykosodcmeom Ons noCmasuuxa yciye 6
noodeomoexe Ilpednosicenus.

3 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification purposes/
Ha oguyuansrnom baanke Heodxo0umo yKazams KOHMAKmuvle OaHHble — adpecd, aopec 1eKmMpOoOHHOU NOYMbl, HoMepa meie)oHa u

Qakca — 6 yeasix nposepKu.
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that will be put in place, while demonstrating that the proposed methodology will be appropriate to the local
conditions and context of the work.

- Mocmaswuk ycnyz donxeH onucams, KAKUM ob6pazom oH 6ydem ebinonHame mpeboeaHusa 3I1; ¢
npedocmaesneHuem noOpPo6HO20 ONUCAHUA OCHOBHbLIX XAPAKMepPUCMUK e6blnoaHeHUa pabom,
ocywjecmensaembix MexaHuU3mMos8 omyemHocmu u obecneyeHUs Ka4yecmed, a makie 060CHO8AHUSA
yesecoobpaszHocmu npedaazaemMbix Memodo8 6 KOHMeKcme mMmecmHbix ycaoesuii u euda pabomel.

C.Qualifications of Key Personnel/ Ksanudpukaumna knouesoro nepcoHana

As required by the RFP, the Service Provider must provide :

a) Names and qualifications of the key personnel that will perform the services indicating type of specialization;
b) CVs and copies of Diploma demonstrating qualifications must be submitted; and
¢) Written confirmation from each personnel that they are available for the entire duration of the contract:

Mo mpebosaHuto 3/ [Mocmasuwuk ycaya 0onaxeH npedcmasums:

a) UmeHa u Keanudwkauuu K/1l04e8020 nepcoHasnd, Komopsie bydem okasvieams ycayau ¢
o0b6s3aamenbHbIM YKA3aHUEeM crieyuanusayuu;

b) Pe3tome u Konuu dunaomos rnpednoaaz2aembsiX COmMpyOHUKOS, € YKA3aHUeM npogheccuoHanbHbIX
Keanugpukayuli, 001x3cHblI 6bimb MpedocmasseHbl:

c) MucomeHHoe nodmeepxcdeHue om Kaxc0o20 compyOHUKd, Ymo OHU 00CMyrHbl 8 me4YeHue 8ce20 CPOKd
dozoeopa.

D. Offer to Comply with Other Conditions and Related Requirements /
MpeanokeHue No BbINOJHEHUIO APYIMX YCIOBUM U COOTBETCTBYIOLLUX TPe6oBaHUi

Other Information pertaining to our Quotation are as follows: / Opyras Your Responses / Baw oTtseT
mHdopmaumsn, Kacaruanca Hawero MpeanoxKeHus:
Yes, we will No, we If you cannot
comply / Aa, cannot comply, pls.
Mbl comply / indicate
BbIMONIHUM Het, mbl He counter
BbINOAHUM proposal /
Ecnu Bbl He
moxkere
BbIMO/IHUTD,
paunrte
BCTpeuyHoe
npeanoxxeHue

Confirmation of requirements set in TOR /
MoaTBEpKAeHMe ycnoBui T3

Expected duration of work /MnaHupyemasn anntenbHOCTb paboT
Within 5 months from the date of signing the contract / B TeueHne 5 mecaues c
MOMEHTa NoAMNNCaHUA

Payment Terms / Ycnosus onnartl

Please refer to the Terms of Reference, section “Final Deliverables” (Annex
1)/Noskanyiicta obpaTuTech K TEXHUYECKOMY 3afaHuio, pasgen “Oxupaaemble
pesynbTaThl” (Mpunoxexue 1)
v" Within 30 days upon UNDP’s acceptance of the services delivered as
specified and receipt of invoice / B TeyeHne 30 aHelt nocne npuema
MPOOH oOKa3aHHbIX YCAYr U BbICTAaB/IEHUA CYET];
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v For local contractors in Kyrgyzstan UNDP shall effect payment in Kyrgyz
Som based on the prevailing UN operational rate of exchange on the
month of payment/ [na mecTHbIX noctaswmkos KoiprbisctaHa MPOOH
6ypeT npon3BoanTb onaaTy B KblprbI3CKMX COMax, UCNo/b3yA Npu 3TOM
0bmeHHbIM Kypc OOH Ha MOMEHT onnaTbl;

v' The prevailing UN operational rate of exchange is available for public
from the following link:
http://treasury.un.org/operationalrates/OperationalRates.aspx/
O6bmeHHbIN Kypc MPOOH B cBOGOAHOM A0CTYyNe MMEETCA Ha CCblJIKe:
http://treasury.un.org/operationalrates/OperationalRates.aspx

Currency of Proposal / BantoTa npegnoxeHus

United States Dollars (USS) / Jonnapsbi CLUA

Value Added Tax on Price Proposal/ HOC no ¢puHaHcoBOMYy npeanosKeHmto
prices must be exclusive of VAT / ueHbl He go/ixHbl BKAto4aTb HAC

For local contractors: Prices should be indicated in line with a letter of Ministry of
Economy of the Kyrgyz Republic Ne18-2/4416 dd. 23.03.2020 with regard to
international organizations enjoying preferential taxation in 2020 in the Kyrgyz
Republic. / LleHbl 4OMKHBI BbITb YKasaHbl COrAacHO nucbma MuHKCTEpPCTBA
3KOHOMUKM Kbiprbizckoi Pecnybimku Ne18-2/4416 ot 23.03.2020 B OTHOLLEHMM
MEXAYHAapOAHbIX  OpraHusauui,  MONb3YHLWMUXCA  MPAaBOM  JIbFOTHOrO
Hanorooba0xeHua Ha 2020 roz B Kbiprbisckoit Pecnybauke.

Offers with prices provided not in line with the Ministry of Economy’s letter as
indicated above are subject to rejection for further evaluation / NMpeanoxexus, B
KOTOPbIX LEeHbl NPeaoCcTaB/eHbl HE B COOTBETCTBUM C BbllLeyKa3aHHbIM MUCbMOM
MUHUCTEPCTBA SKOHOMMKM He ByayT AONYLLEHbI K NOCAeytoWel OUEeHKe.,

Validity Period of Proposals/Cpok aeicteus npeanoskeHuns

90 days/90 aHei

Liquidated Damages / [loroBopHas HeyCTolKa

0.5% of contract value for every day of delay, up to a maximum duration of
calendar 20 calendar days. Thereafter, the contract may be terminated/ 0, 5% ot
CYMMbI KOHTPAKTa 33 KaXXAblil AeHb NPOCPOYKM MaKCUMabHOMN AANTENbHOCTbIO
80 20 KaneHpapHbix AHel. Mocne 3TOro AencTBMe KOHTPaKTa MOXKeT bbiTb
npeKkpalieHo

Proposer’s confirmation that: / Moateep:kaeHne YyacTHMKA O TOM, YTO:

1. It has no any controlling partner, director or shareholder in common with
other Proposer under this RFP process; or / OH He umeeT obuwero
KOHTPO/IMPYIOWEro napTHepa, AMPEKTopa MWAM aKuMoHepa C ApYyrUm
Y4yacTHMKOM B pamKax AaHHOro TeHAepPHOro npouecca; uam

2. It does/did not receive any direct or indirect subsidy from the other/s
Proposer under this RFP process; or / OH He noay4aet uav noayvan npamyto
UM Henpamylo cybcuauio OT Apyroro Y4YacTHMKA AaHHOrO TeHAEepPHOro
npowecca; unu;

3. Its legal representative does not represent other Proposer(s) for purposes of
this RFP; or / [nsa uenei HactoAwero 3I opuanYeckuii npeactaBuTeb
YyacTHMKa He npeacTaBnAeT WHTepecbl ApYyroro Y4YyacTHWKA JAaHHOro
TEeHAEPHOro npouecca; nnu;

4. It has no a relationship with other Proposer(s) under this PRF process, directly
or through common third parties, that puts in a position to have access to
information about, or influence on the Proposal of, another Proposer
regarding this RFP process; / OH He MMeeT B3aMMOOTHOLIEHUI C APYrMMU
YyacTHMKOM(aMn) JaHHOFO TEHAEPHOro MpoLecca HanpsMyl MAM Yyepes
oblme TpeTbWM CTOPOHbI, KOTOpble MO3BOAAIT AOCTYN K MHbOOPMauUUW O
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NPesoXKeHNN WUAM BO3MOXKHOCTM MOBAMATL Ha NpPensoKeHWe Apyroro
YYaCTHUKA B OTHOLIEHMM AaHHOro npouecca 3;

5. It is not a subcontractor to any other Proposer under this RFP process and
any of proposed subcontractors do not submit another Proposal under its
name as a lead Proposer; or / OH He ABnfeTca cybnoapaAYMKOM APYroro
YYyacTHMKA [AaHHOrO TEeHAEPHOro npouecca W NpeasioXKeHHbln(ble)
cybnoapaaumk(n) He nogaeT(oT) oTAenbHOe NpeasioXeHue noj CBOUM
MMEeHeM B KayecTBe BeayLlero 3aasuTens; uim

Proposed experts to be in the team do not participate in other Proposals received

for this RFP process./ 2JkcnepTbl, npenJsiaraemble B COCTaBe KOMaHAbl He

YYacTBYIOT B APYrMX MPeasioXKeHUAX, MONYYEeHHOrOo B pPaMKax HACTOAWEro

npouecca 3I1.

All Provisions of the UNDP General Terms and Conditions / Bce ycnosua O6uimx
ycnoBuit n nonoxkeHmin MPOOH

All other information that we have not provided automatically implies our full compliance with the requirements, terms and
conditions of the RFP. / Bca pgpyras nHbopmaums, He NpeaoCTaB/eHHAs HaMW B AaHHOM [1pedsioXeHWu, aBTOMATMYECKM

noapasymeBaeT NoaHoe cobatoaeHme TpeboBaHMn, CPOKOB M YCI0BMI 3anpoca Ha NpeAcTaBieHne NpeanoXKeHUS.

[Name and Signature of the Service Provider’s Authorized Person]
[Designation]
[Date]

[MImsa u nodnuce ynoaHomovyeHHo20 nuya lNocmasuwuka ycaya]
[AonmwHocme]

[Aama]
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Annex 3/ MpunoxeHue 3

Provide in separate envelope with marking “Financial proposal”
lpedocmasume 8 omoesnbHOM KoHeepme ¢ nomemkoli « PuHaHcosoe npedsnoxceHue»

FORM FOR SUBMITTING SERVICE PROVIDER’S FINANCIAL PROPOSAL*/
®OPMA 3AABKU ANA NPEACTABNEHUA PUHAHCOBOIO MPEAJIOXKEHNA NOCTABLUMKA YCNYT

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery?)
(3ma ¢popma doaxHa 6bimb oMnpasaeHa MosbKO HA 0uyuUaa6HOM baaHKe [Tocmaswuka ycsye)

IMPORTANT: for submitting of Financial Proposals:

1. Enter the number “1” in the application field;

2. Download the financial proposal in the form of a password-protected application in PDF/

BAMXHO: 0n1a npedocmasseHus ¢puHaHCo08020 NpPeonoHeHUA:

1. Beecmu yudgppy “1” e none 3aa6Ku;

2. Boizpy3umes ¢huHaHcoeoe npeodsnoxceHue 8 sude 3auuuyeHHO20 naposem npusoxceHus e popmame PDF.

Location/Mecmo
Date/ [lama

To: UNDP National Programme Management Unit / Omden peanusayuu npoekmog NPOOH
Dear Sir/Madam/Ysaxcaemsili 2-H/ 2-3#ca:

We, the undersigned, hereby present the Financial Offer for the services to be rendered under the RFP 2020-78 / Mei,
HuMcenodnucaswuecs, HACMoAWUM npedocmasasem PUHAHCO80e npedsaoxeHue Ha okasaHue MPOOH ycaye 8 coomeemcmauu ¢
3 2020-78.

PROPOSED FORMAT OF EXPECTED DELIVERABLES / NMPEAJIATAEMbIA ®OPMAT OXUOAEMbIX PE3Y/IbTATOB
Price (Lump Sum, All

PAYMENT Inclusive in USD /
STRUCTURE/ TERMS/
PRODUCTS/MNMPOAYKTbI CTPYKTYPA CPOKM Ll,eH(aoZ A::Jla;:;:LIJA
ONNATbI tas cymma,
BK/IIOYaA BCe pacxoapbl)
1. 6 lawyers provided and conducted online training conducted for | 30% 1 month

them and the hotline staff to receive and process incoming calls after signing
through the hotline 112 /nposeaeH COBMECTHbI OHAAMH TPEHWHT C the

6-10 IOPUCTaMM U C COTPYAHMKAMMU FOpAvYer MHUM NO Npuemy u

contract/ 1

06bpaboTKe BXoAALMX 3BOHKOB MO ropayei nvMHumn 112; mecsL,

2. instructions elaborated and presented for the lawyers of the nocne
hotline 112 on how to provide legal aid through the noanucaHms
hotline/paspaboTaHbl M nNpeacTaBAeHbl MHCTPYKUMM ANA HOPUCTOB KOHTpaKTa

ropayen nMHuM 112 o nopagKe npenoctaBiAeHUs HOpUAUYecKomn
MOMOLLM NOCPEeLCTBOM ropaYelt IMHUK;

3. The work of 6 lawyers is organized (schedule for each lawyer is
made, coordination mechanisms of their work is developed). A
mechanism for work coordination by receiving weekly reports on the
number of calls received, including the following data: a) by date; b)
by time; c) the essence of the question; d) the type of assistance is
established./ OpraHunsosaHa pabota 6 OpPUCTOB (cocTaBneH rpaduk

4 This serves as a guide to the Service Provider in preparing the Proposal/3mo aengemcsa Pykogodcmeom 078 MoCmasujuKka ycsya 8 nod20moske [pedsioeHus.
> Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification purposes /Ha ogpuyuansHom baaHke

Heobxo0uMOo yKazame KOHMAKMHele OaHHbIe — adpeca, adpec 31eKMpPOHHOU noYymel, HoMepa mesegoHa U hakca — 8 yesnax MnposepKu.
ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL
BHUMAHME: HACTOALLMI MEPEBOA JOKYMEHTOB C AHT/IMACKOTO HA PYCCKMM A3bIK ABMAETCA HEODULA/IbHBIM
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paboTbl KaXK[oro opucTa, paspaboTaHbl MeXaHU3Mbl KOOPAUHALMM
nux paboTtbl). MexaHM3M KoopauHaumm paboTbl nocpeacTBam
NONYYEHUA eXKeHeldesbHbIX OTYETOB O KOAMYECTBE MPUHATbLIX
3BOHKOB, BK/IlOYaA [aHHble: a) no gate; b) no BpemeHu; c) no cytm
Bonpoca; d) no dopme 0KazaHHO NOMOLLM YCTAHOB/EH;

Each lawyer is provided with appropriate telephone device/ Kaxabiit
onepaTop obecrneyeH COOTBECTBYHOLLUM TesiedOHHbIM anmnapaTom;

4. Primary legal assistance to the public is provided in Kyrgyz and
Russian languages through the hotline 112 daily from 8 a.m. to 8
p.m., 6 days a week, during the 1% month /O6ecneuero
npesocTaBNeHNe KOHCY1bTaLMOHHO-NPaBOBOM NMOMOLLM HAaCeNEHUIO
Ha KbIPrbI3CKOM M PYCCKOM fA3blKax 4Yepes ropsady AuvHuio 112
exegHeBHo ¢ 8.00 u oo 20.00 y, 6 gHel B Hedenw, B TeyeHue
nepeoro mecaua;

5. Report on the primary legal aid provided through the hotline 112
(statistical, analytical report with the disagregatted data on sex)) for
the 1 month is submited/oTueT 06 okazaHHOI NocpeACcTBOM ropsave
JIMHUKN 112 KOHCYNbTALMOHHO-NPABOBOM MOMOLLM (CTAaTUCTUYECKUN,
QHANIUTUYECKUI OTYET € Pa3bMBKOW AaHHbIX MO NOJY) 32 OAUH MecAL,
npefoCTaB/EeH.

1. Primary legal assistance to the public in Kyrgyz and Russian | 35% 3 months
languages is provided through the hotline 112 daily from 8 a.m. to 8 after signing
p.m., 6 days a week, during 2" and 3" months/O6ecneuero the
npesocTaBieHNe KOHCY1bTaLMOHHO-NPaBOBOM NMOMOLLM HaCeNEHUIO contract/ 3
HaceneHUIO Ha KbIPrbI3CKOM W PYCCKOM f3blKax 4yepes ropavyto mecaua
nvHuio 112 exepgHesHo ¢ 8.00 4 ao 20.00 4, 6 AHell B Hegento, B nocne
TeyeHue 2 n 3 mecaues: nognucaHuna
2. Report on the primary legal aid provided through the hotline 112 KOHTpaKTa
(statistical, analytical report with the disagregatted data on sex)) for

2 months is submited/ OTyer 06 OKasaHHOI NOCPEACTBOM ropsayein

NIMHUKM 112 KOHCYNbTAUMOHHO-NPABOBOI NOMOLLM (CTAaTUCTUYECKUIA,

QHANUTUYECKUI OTYET C Pa3bUBKOM JaHHbIX MO NOy) 3a ABa mecALa

npegocTaBneH

1. Primary legal assistance to the public in Kyrgyz and Russian | 35% 5 months

languages is provided through the hotline 112 daily from 8 a.m. to 8
p.m., 6 days a week, duting the 4'" and 5" months/O6ecneyero
npeaocTaBNeHNe KOHCY1bTalMOHHO-NPaBOBOM NOMOLLM HaCeNEHUIO
HaceNeHUIO Ha KbIPrbI3CKOM W PYCCKOM fA3blKax 4yepe3 ropsayvyto
nvHnto 112 exkepgHesHo ¢ 8.00 4 o 20.00 4, 6 gHel B Hegento, B
TeyeHue 4 n 5 mecaues;

2. Report on the primary legal aid provided through the hotline 112
(statistical, analytical report with the disagregatted data on sex)) for
2 months is submited/ Otuet 06 oka3aHHOW NocpeacTBOM ropsuei
NMHUKN 112 KOHCYNbTaLMOHHO-NPABOBOM MOMOLLM (CTAaTUCTUYECKUN,
AHANUTUYECKUI OTYEeT C pa3buBKOMN AaHHbIX MO NoJy) 3a ABa Mecaua
npenocTaBfeH;

3.The final report on the conducted work is submitted/®uHanbHbIN
OTYeT 0 NpoBeAeHHON paboTe NpeaocTaBaeH.

after signing
the
contract/ 5
mecaues
nocne
noanucaHua
KOHTpaKTa

TOTAL (USD)/UTOrO (gonn. CLLA)

This shall be the basis of the payment tranches /* [laHHas pasbuska 6ydem cayiums ocHosaHuem 0718 8binaamel mpaHuwel

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL
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All other information that we have not provided automatically implies our full compliance with the requirements, terms and
conditions of the RFP. / Bca apyraa uHdopmauumsa, He npeaocTaBieHHas Hamu B AaHHOM [lpeafiioXeHuu, aBTOMaTUYecKu
nofpasymeBaeT NojiHoe cobatoaeHne TpeboBaHW, CPOKOB M YCN0BKUIA 3anpoca Ha NpeacTaBieHne NpeanoKeHus.

Name and Signature of the Service Provider’s Authorized Person/Vima u noonuce yrnoaHomMmoYeHHo20 auya locmasuwuxka ycaye
Designation/ [lonxHocmeb
Date/ flama

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 31
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Annex 4 / MNpunoxeHue 4

OFFEROR’S INFORMATION FORM / NH®OPMALINA OB YYACTHUKE TOPIrOB

Full companies nhame /
MNonHoe HaumeHoBaHNe KOMMaHUK

Full companies name in English /
MonHoe HaMMeHOBaHMEe KOMMNAHUK Ha
aHTIUACKOM

Legal position/status / Opuaundeckuii
craTyc

Legal Address /

HOpuanyecknin agpec

De facto address /

dakTnyecknit agpec

Year of foundation /

[on ocHOBaHUA

Companies profile / Cneunanusaums
KOMNaHWu

Bank requisitions /

BaHKOBCKME PEKBU3UTDI

Status of VAT payer /

CraTyc HanoronnaTesblUMKa

Postal address /

MouToBbIN agpec

Head of company (name) /
InaBa komnaHuu (PUN0O)
Contact name /
KoHTaKTHOe Anuo
Telephone number /
Homep TenedoHa

Fax number /

Homep dakKca

E-mail address /
DNeKTpoHHaA noyTa
Website /

Bebcalit

[Name and Signature of the Supplier’s Authorized Person] / [Ama 1 nognvce ynosHOMOYEHHOTO Mua)
[Designation] / [JonxHocTb]

[Date] / [AaTa]

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 32
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Annex 5 (if applicable) / MpunoxeHue 5 (ecnu npumeHnmo)

Joint Venture/Consortium/Association Information Form/ ®opma gaHHbIX 0 COBMECTHOM
npegnpuatuu/KoHcopumyme/accoumauum

Name of Bidder / [Insert Name of Bidder/BctaBuTb Ha3BaHue Date/ Select date/Bbibpatb aaTy
Ha3BaHue yyacTHMKa: YYaCTHMKaA] JaTa:

Reference: RFP 2020-78

Support to the hotline 112 through the provision of the primary legal aid to the
population in Kyrgyz and Russian languages /

Ccbinika: 3 2020-78 Mopaep:kka ropsyer amHum 112 nocpeAcTBoM NpeaocTaB/eHUnA
KOHCY/1IbTaLUMOHHO-NPaBOBOM NMOMOLLM HAaCENEHMIO Ha KbIPTbI3CKOM M PYCCKOM A3bIKaX

RFP reference / 31 Ne:

To be completed and returned with your Bid if the Bid is submitted as a Joint Venture/Consortium/Association. / Mognexut
3aMo/IHEHMIO M BO3BpaTy BMeCTe C  Balleil  3aABKOW, eciM  3asBka nogaHa oOT  umeHn  CoBMecTHoOro
npeanpuaTMa/KoHcopumMyma/accoumaumu.

No/ Name of Partner and contact information/ HassaHue Proposed proportion of responsibilities (in %) and type
Ne  npapTHepa u KOHTaKTHas UHGopmauums (address, telephone of goods and/or services to be performed /
numbers, fax numbers, e-mail address/adpec, menegoHsi, Mpepnaraeman A0 OTBETCTBEHHOCTH (B %) M TUN
haKcol, 3A1EKMPOHHASA noYma) TOBApPOB W/WMAN YCNYT, MOANEMHKALLMX BbINMOHEHWNIO
1 [Complete/3anonHuTsb] [Complete/3anonHnTs]
2 [Complete/3anonHuTs] [Complete/3anonHnTs]
3 [Complete/3anonHuTs] [Complete/3anonHnTs]

Name of leading partner/ HassaHue ocHOBHOro napTHepa

(with authority to bind the JV, Consortium, Association during the RFP process
and, in the event a Contract is awarded, during contract execution/c
nosHomouyrem cBasbiBaTh Cl1, KOHCOPLMYM, accoumaLmio 06a3aTenbCTBamMM B
TeyeHue npoueaypbl 3, a B CAydYae 3aK/AOYEHUA KOHTpaKTa — BO Bpems
MCNONIHEHMA KOHTPAKTa)

[Complete/3anonHnTs]

We have attached a copy of the below referenced document signed by every partner, which details the likely legal structure of and
the confirmation of joint and severable liability of the members of the said joint venture/Mbl npunaraem Konuo cneaytowero
OOKYMEHTA, MOAMWCAHHOTO KaKAblM MApPTHEPOM, B KOTOPOM MNOAPOOHO OMMCaHa BO3MOXHAA HOpPUAMYECKaa CTPYKTypa W
noATBEPKAEHME CONMAAPHOM OTBETCTBEHHOCTM Y/IEHOB YKa3aHHOIO COBMECTHOTO NpeanpuaTus:

[ Letter of intent to form a joint venture/3asasneHne o HamepeHun 0b6pa3oBaTb coBMecTHoe npeanpuatue OR//INBO

[0 JV/Consortium/Association agreement/Cornawenue 06 o6pasosaHmmu CMN/KoHcopunyma/accoumaumm

We hereby confirm that if the contract is awarded, all parties of the Joint Venture/Consortium/Association shall be jointly and
severally liable to UNDP for the fulfillment of the provisions of the Contract. / HactoAawum mbl noaTBEp>KAaeM, YTO B C/yyae
3aK/II0YEHNA KOHTPaKTa Bce CcTopoHbl CoBMeCTHOro npeanpuatusa/ KoHcopumyma/ accoumaumm MOHECYT COAMAAPHYIO
oTBeTcTBeHHOCTb nepeg MPOOH 3a BbINO/IHEHWE YCI0BUIA KOHTPAKTa.

Name of partner/ HassaHue napTHepa: Name of partner/ HassaHue napTHepa:
Signature/Moanuce: Signature/Moanuce:
Date/[aTa: Date/[arTa:
ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 33
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Annex 6 / NpunoskeHune 6

2y
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GENERAL TERMS AND CONDITIONS FOR CONTRACTS mﬂ

This Contract is between the United Nations Development Programme, a subsidiary organ of the United Nations Empowered lives. by
the General Assembly of the United Nations (hereinafter “UNDP”), on the one hand, and a company or organization infe e ¥he
Face Sheet of this Contract (hereinafter the “Contractor”), on the other hand.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or, collectively, “Parties” hereunder, and:
1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the United
Nations, the United Nations, including its subsidiary organs, has full juridical personality and enjoys such privileges and immunities as are
necessary for the independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an independent contractor vis-a-vis UNDP, and nothing contained in or relating
to the Contract shall be construed as establishing or creating between the Parties the relationship of employer and employee
or of principal and agent. The officials, representatives, employees, or subcontractors of each of the Parties shall not be considered
in any respect as being the employees or agents of the other Party, and each Party shall be solely responsible for all claims arising
out of or relating to its engagement of such persons or entities.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods (hereinafter the Goods”) and/or
perform and complete the services described in the Terms of Reference and Schedule of Payments (hereinafter the “Services”),
with due diligence and efficiency, and in accordance with this Contract. The Contractor shall also provide all technical and
administrative support needed in order to ensure the timely and satisfactory delivery of the Goods and/or performance of the
Services.

2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide UNDP with written evidence of
the delivery of the Goods. Such evidence of delivery shall, at the minimum, consist of an invoice, a certification of conformity,
and other supporting shipment documentation as may otherwise be specified in the Technical Specifications for Goods.

2.3 The Contractor represents and warrants the accuracy of any information or data provided to UNDP for the purpose of entering
into this Contract, as well as the quality of the deliverables and reports foreseen under this Contract, in accordance with the
highest industry and professional standards.

2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the performance of the delivery of the
Goods and/or the provision of the Services.

3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term agreement (“LTA”) as indicated in the
Face Sheet of this Contract, the following conditions shall apply:

3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the term of the LTA.

3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a Regional Centre, as well as any
United Nations entity, may benefit from the retainer and order Goods and/or Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by UNDP and reflected in a
Purchase Order, which shall be subject to the terms and conditions stipulated in this Contract. For the avoidance of doubt,
UNDP shall acquire no legal obligations towards the Contractor unless and until a Purchase Order is issued.

3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall remain in effect for a period of
three years from the Starting Date stated in the Face Sheet of this Contract.

3.5 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or Services during the term of the
retainer, the Contractor shall notify UNDP immediately. UNDP shall consider the impact of any such event and may request an
amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services provided, unless otherwise specified
in the Contract. Each report should be submitted to the UNDP Contact Person indicated in as indicated in the Face Sheet hereto, as well
as to a UNDP business unit that has placed a Purchase Order for the Goods and/or Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by UNDP for one additional year by
mutual agreement of the Parties.

4. PRICE AND PAYMENT:

ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 34
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4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this Contract, in full consideration for the
complete and satisfactory delivery of the Goods and/or provision of the Services, UNDP shall pay the Contractor a fixed amount
indicated in the Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because of price or currency
fluctuations, or the actual costs incurred by the Contractor in the performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments set forth in the Terms
of Reference and Schedule of Payments, upon completion by the Contractor of the corresponding deliverable(s) and upon acceptance
by UNDP of the original invoices submitted by the Contractor to the UNDP Contact Person indicated in the Face Sheet of this Contract,
together with whatever supporting documentation that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this Contract
nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to the Face Sheet of this Contract, in full
consideration for the complete and satisfactory delivery of the Goods and/or provision of the Services under this Contract, UNDP shall pay
the Contractor an amount not exceeding the total amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The breakdown of costs contained in
the Financial Proposal, referred to in the Face Sheet to this Contract shall specify the maximum amount per each cost category that is
reimbursable under this Contract. The Contractor shall specify in its invoices or financial reports (as required by UNDP) the amount of
the actual reimbursable costs incurred in the delivery of the Goods and/or the provision of the Services.
4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials and supplies that may result in any
costs in excess of the amount stated in the Face Sheet of this Contract, or of the maximum amount per each cost category
specified in the breakdown of costs contained in the Financial Proposal, without the prior written agreement of the UNDP Contact Person.
4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Goods delivered in accordance with
the Technical Specifications for Goods and/or the Services provided in accordance with the schedule set forth in the Terms of
Reference and Schedule of Payments. Such invoices or financial reports shall indicate a deliverable or deliverables completed and the
corresponding amount payable. They shall be submitted to the UNDP Contact Person, together with whatever supporting documentation
of the actual costs incurred that is required in the Financial Proposal, or may be required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s) indicated in the
original invoices or financial reports (as required by UNDP) and upon acceptance of these invoices or financial reports by UNDP. Such
payments shall be subject to any specific conditions for reimbursement specified in the breakdown of costs contained in the Financial
Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this Contract
nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or performance of the Services.

5. ADVANCE PAYMENT:

5.1If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the Contractor shall submit an original
invoice for the amount of that advance payment upon signature of this Contract by the Parties.

5.21f an advance payment representing 20% or more of the total contract value, or amounting to US$30,000 or more, is to be
made by UNDP upon signature of the Contract by the Parties, such payment shall be contingent upon receipt and acceptance by UNDP
of a bank guarantee or a certified cheque for the full amount of the advance payment, valid for the duration of the Contract, and in a form
acceptable to UNDP.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other reports and supporting documentation required under this Contract shall be
submitted by mail by the Contractor to UNDP Contact Person. Upon request of the Contractor, and subject to approval by UNDP,
invoices and financial reports may be submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified in the Face Sheet of this Contract.
7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall make every effort to accept an original
invoice or advise the Contractor of its non-acceptance within a reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to UNDP a report, describing in detail
the Services provided under the Contract during the period of time covered in each report.

8. RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision of the Services to UNDP by the Contractor’s
officials, employees, agents, servants, subcontractors and other representatives (collectively, the Contractor’s “personnel”), the
following provisions shall apply:

8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel and property.

8.2 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to perform
work under the Contract and will select reliable and competentindividuals who will be able to effectively perform the obligations
under the Contract and who, while doing so, will respect the local laws and customs and conform to a high standard of moral and

ethical conduct.
ATTENTION: THE PRESENT TRANSLATION OF THE DOCUMENT FROM ENGLISH INTO RUSSIAN IS UNOFFICIAL 35
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8.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of UNDP, shall
be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or may propose to assign to
perform any obligations under the Contract shall be substantially the same, or better, as the qualifications of any personnel originally
proposed by the Contractor.

8.4 At the option of and in the sole discretion of UNDP:

8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed by UNDP prior to such
personnel’s performing any obligations under the Contract;

8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified staff
or officials of UNDP prior to such personnel’s performing any obligations under the Contract; and,

8.4.3in cases in which, pursuant to Article 8.4.1 or 8.4.2, above, UNDP has reviewed the qualifications of such Contractor’s
personnel, UNDP may reasonably refuse to accept any such personnel.

8.5 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel may
change during the course of performance of the Contract. Any such change shall be made only following written notice of such
proposed change and upon written agreement between the Parties regarding such change, subject to the following:

8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the Contractor’s personnel, and such
request shall not be unreasonably refused by the Contractor.

8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be withdrawn or replaced
without the prior written consent of UNDP, which shall not be unreasonably withheld.

8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as possible and in a manner that will
not adversely affect the performance of obligations under the Contract.

8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all cases, be borne exclusively by the
Contractor.

8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall not be considered to be a
termination, in whole or in part, of the Contract, and UNDP shall not bear any liability in respect of such withdrawn or replaced personnel.
8.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by or failure on the part
of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the personnel, or the inability of
such personnel to reasonably work together with UNDP officials and staff, then the Contractor shall not be liable by reason of any such
request for the withdrawal or replacement of the Contractor’s personnel for any delay in the performance by the Contractor
of its obligations under the Contract that is substantially the result of such personnel’s being withdrawn or replaced.

8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the part of UNDP with respect to
the Contractor’s personnel assigned to perform work under the Contract, and such personnel shall remain the sole responsibility
of the Contractor.

8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations under the Contract and
who may have access to any premises or other property of UNDP shall:

8.7.1 undergo or comply with security screening requirements made known to the Contractor by UNDP, including but not limited
to, a review of any criminal history;

8.7.2 when within UNDP premises or on UNDP property, display such identification as may be approved and furnished by UNDP
security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or completion of the
Contract, such personnel shall immediately return any such identification to UNDP for cancellation.

8.8 Within one working day after learning that any of Contractor’s personnel who have access to any UNDP premises have been charged
by law enforcement authorities with an offense other than a minor traffic offense, the Contractor shall provide written notice
to inform UNDP about the particulars of the charges then known and shall continue to inform UNDP concerning all substantial
developments regarding the disposition of such charges.

8.9 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and parts, within UNDP
premises or on UNDP property shall be confined to areasauthorized or approved by UNDP. The Contractor’s personnel shall
not enter or pass through and shall not store or dispose of any of its equipment or materials in any areas within UNDP premises or on
UNDP property without appropriate authorization from UNDP.

8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan, taking into account the security
situation in the country where the Services are being provided; and (ii) assume all risks and liabilities related to the Contractor’s security,
and the full implementation of the security plan.

8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan when necessary. Failure
to maintain and implement an appropriate security plan as required hereunder shall be deemed a breach of this contract.
Notwithstanding the foregoing, the Contractor shall remain solely responsible for the security of its personnel and for UNDP’s property
in its custody as set forth in paragraph 8.10 above.

9. ASSIGNMENT:

9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make any other disposition of the Contract,
of any part of the Contract, or of any of the rights, claims or obligations under the Contract except with the prior written authorization

of UNDP. Any such unauthorized assignment, transfer, pledge or other disposition, or any attempt to do so, shall not be binding on
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UNDP. Except as permitted with respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under
this Contract, except with the prior written consent of
UNDP. Any such unauthorized delegation, or attempt to do so, shall not be binding on UNDP.

9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a reorganization of the
Contractor’s operations, provided that:

9.2.1such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,

9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor’s assets or ownership
interests; and,

9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest opportunity; and,

9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and such writing is
promptly provided to UNDP following the assignment or transfer.

10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to perform any obligations under the
Contract, the Contractor shall obtain the prior written approval of UNDP. UNDP shall be entitled, in its sole discretion, to review the
qualifications of any subcontractors and to reject any proposed subcontractor that UNDP reasonably considers is not qualified to
perform obligations under the Contract. UNDP shall have the right to require any subcontractor’s removal from UNDP premises without
having to give any justification therefor. Any such rejection or request for removal shall not, in and of itself, entitle the Contractor
to claim any delays in the performance, or to assert any excuses for the non-performance, of any of its obligations under the
Contract, and the Contractor shall be solely responsible for all services and obligations performed by its subcontractors. The terms of
any subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract.

11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods, whether in whole or in part, and
unless specifically stated otherwise in the Contract, the following conditions shall apply to such purchases under the Contract:

11.1 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and UNDP shall receive the Goods, at the
place for the delivery of the Goods and within the time for delivery of the Goods specified in the Contract. The Contractor
shall provide to UNDP such shipment documentation (including, without limitation, bills of lading, airway bills, and commercial
invoices) as are specified in the Contract or, otherwise, as are customarily utilized in the trade. All manuals, instructions, displays and
any other information relevant to the Goods shall be in the
English language unless otherwise specified in the Contract. Unless otherwise stated in the Contract (including, but not limited to, in
any “INCOTERM” or similar trade term), the entire risk of loss, damage to, or destruction of the Goods shall be borne exclusively
by the Contractor until physical delivery of the Goods to UNDP in accordance with the terms of the Contract. Delivery of the Goods
shall not be deemed in itself as constituting acceptance of the Goods by UNDP.

11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected prior to delivery, the Contractor shall
notify UNDP when the Goods are ready for pre-delivery inspection. Notwithstanding any pre-delivery inspection, UNDP or its
designated inspection agents may also inspect the Goods upon delivery in order to confirm that the Goods conform to applicable
specifications or other requirements of the Contract. All reasonable facilities and assistance, including, but not limited to,
access to drawings and production data, shall be furnished to UNDP or its designated inspection agents at no charge therefor. Neither
the carrying out of any inspections of the Goods nor any failure to undertake any such inspections shall relieve the Contractor of any of
its warranties or the performance of any obligations under the Contract.

11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in accordance with the highest standards of
export packaging for the type and quantities and modes of transport of the Goods. The Goods shall be packed and marked in a proper
manner in accordance with the instructions stipulated in the Contract or, otherwise, as customarily done in the trade, and in accordance
with any requirements imposed by applicable law or by the transporters and manufacturers of the Goods. The packing,
in particular, shall mark the Contract or Purchase Order number and any other identification information provided by UNDP as
well as such otherinformation as is necessary for the correct handling and safe delivery of the Goods. Unless otherwise
specified in the Contract, the Contractor shall have no right to any return of the packing materials.

11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including, but not limited to, in any “INCOTERM” or
similar trade term), the Contractor shall be solely liable for making all transport arrangements and for payment of freight and
insurance costs for the shipment and delivery of the Goods in accordance with the requirements of the Contract. The
Contractor shall ensure that UNDP receives all necessary transport documents in a timely manner so as to enable UNDP to take
delivery of the Goods in accordance with the requirements of the Contract.

11.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting any other warranties,
remedies or rights of UNDP stated in or arising under the Contract, the Contractor warrants and represents that:

11.5.1 The Goods, including all packaging and packing thereof, conform to the technical specifications, are fit for the
purposes for which such Goods are ordinarily used and for any purposes expressly made known in writing in the Contract, and shall be
of even quality, free from faults and defects in design, material, manufacturer and workmanship;

11.5.2 If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide UNDP with the benefit of all
manufacturers’ warranties in addition to any other warranties required to be provided under the Contract;
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11.5.3 The Goods are of the quality, quantity and description required by the Contract, including when subjected to conditions
prevailing in the place of final destination;

11.5.4 The Goods are free from any right of claim by any third-party, including claims of infringement of any intellectual
property rights, including, but not limited to, patents, copyright and trade secrets;

11.5.5 The Goods are new and unused;

11.5.6 All warranties will remain fully valid following any delivery of the Goods and for a period of not less than one (1) year following
acceptance of the Goods by UNDP in accordance with the Contract;

11.5.7 During any period in which the Contractor’s warranties are effective, upon notice by UNDP that the Goods do not conform to the
requirements of the Contract, the Contractor shall promptly and at its own expense correct such non-conformities or, in case of its
inability to do so, replace the defective Goods with Goods of the same or better quality or, at its own cost, remove the defective
Goods and fully reimburse UNDP for the purchase price paid for the defective Goods; and,

11.5.8 The Contractor shall remain responsive to the needs of UNDP for any services that may be required in connection with any of
the Contractor’s warranties under the Contract.

11.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any Goods that do not conform to the
specifications or requirements of the Contract. UNDP may condition its acceptance of the Goods upon the successful completion
of acceptance tests as may be specified in the Contract or otherwise agreed in writing by the Parties. In no case shall UNDP be
obligated to accept any Goods unless and until UNDP has had a reasonable opportunity to inspect the Goods following delivery.
If the Contract specifies that UNDP shall provide a written acceptance of the Goods, the Goods shall not be deemed accepted
unless and until UNDP in fact provides such written acceptance. In no case shall payment by UNDP in and of itself constitute
acceptance of the Goods.

11.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to UNDP under the Contract, in case any
of the Goods are defective or otherwise do not conform to the specifications or other requirements of the Contract, UNDP, at its sole
option, may reject or refuse to accept the Goods, and within thirty (30) days following receipt of notice from UNDP of such
rejection or refusal to accept the Goods, the Contractor shall, in sole option of UNDP:

11.7.1 provide a full refund upon return of the Goods, or a partial refund upon a return of a portion of the Goods, by UNDP; or,

11.7.2 repair the Goods in a manner that would enable the Goods to conform to the specifications or other requirements of the Contract;
or,

11.7.3 replace the Goods with Goods of equal or better quality; and,

11.7.4 pay all costs relating to the repair or return of the defective Goods as well as the costs relating to the storage of any such defective
Goods and for the delivery of any replacement Goods to UNDP. 11.8 In the event that UNDP elects to return any of the Goods for
the reasons specified in Article 11.7, above, UNDP may procure the Goods from another source. In addition to any other rights or
remedies available to UNDP under the Contract, including, but not limited to, the right to terminate the Contract, the Contractor shall
be liable for any additional cost beyond the balance of the Contract price resulting from any such procurement, including, inter alia,
the costs of engaging in such procurement, and UNDP shall be entitled to compensation from the Contractor for any reasonable
expenses incurred for preserving and storing the Goods for the Contractor’s account.

11.9 TITLE: The Contractor warrants and represents that the Goods delivered under the Contract are unencumbered by any third party’s
title or other property rights, including, but not limited to, any liens or security interests. Unless otherwise expressly provided in the
Contract, title in and to the Goods shall pass from the Contractor to UNDP upon delivery of the Goods and their acceptance by UNDP
in accordance with the requirements of the Contract.

11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license required with respect to the
Goods, products, or technologies, including software, sold, delivered, licensed or otherwise provided to UNDP under the Contract.
The Contractor shall procure any such export license in an expeditious manner. Subject to and without any waiver of the
privileges and immunities of UNDP, UNDP shall lend the Contractor all reasonable assistance required for obtaining any such
export license. Should any Governmental entity refuse, delay or hinder the Contractor’s ability to obtain any such export license,
the Contractor shall promptly consult with UNDP to enable UNDP to take appropriate measures to resolve the matter.

12. INDEMNIFICATION:

12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials, agents and employees, from and
against all suits, proceedings, claims, demands, losses and liability of any kind or nature brought by any third party against UNDP,
including, but not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, arising
from, or relating to:

12.1.1 allegations or claims that the possession of or use by UNDP of any patented device, any copyrighted material, or any other
goods, property or services provided or licensed to UNDP under the terms of the Contract, in whole or in part, separately or in a
combination contemplated by the Contractor’s published specifications therefor, or otherwise specifically approved by the Contractor,
constitutes an infringement of any patent, copyright, trademark, or other intellectual property right of any third party; or,

12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly employed by them in
the performance of the Contract, which give rise to legal liability to anyone not a party to the Contract, including, without limitation,
claims and liability in the nature of a claim for workers’ compensation.

12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to:
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12.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions by UNDP directing a
change in the specifications for the goods, property, materials, equipment or supplies to be or used, or directing a manner of
performance of the Contract or requiring the use of specifications not normally used by the Contractor; or

12.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies or
any components thereof furnished under the Contract if UNDP or another party acting under the direction of UNDP made such changes.
12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be obligated, at its sole expense, to
defend UNDP and its officials, agents and employees, pursuant to this Article 12, regardless of whether the suits, proceedings, claims
and demands in question actually give rise to or otherwise result in any loss or liability.

12.4 UNDP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability within a reasonable
period of time after having received actual notice thereof. The Contractor shall have sole control of the defense of any such
suit, proceeding, claim or demand and of all negotiations in connection with the settlement or compromise thereof, except with respect
to the assertion or defense of the privileges and immunities of UNDP or any matter relating thereto, for which only UNDP itself is
authorized to assert and maintain. UNDP shall have the right, at its own expense, to be represented in any such suit, proceeding, claim
or demand by independent counsel of its own choosing.

12.5In the event the use by UNDP of any Goods, property or Services provided or licensed to UNDP by the Contractor, in whole
or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is found to infringe any patent,
copyright, trademark or other intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise interfered
with, then the Contractor, at its sole cost and expense, shall, promptly, either:

12.5.1 procure for UNDP the unrestricted right to continue using such Goods or Services provided to UNDP;

12.5.2 replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the equivalent or better Goods and/or
Services, or part thereof, that is non-infringing; or,

12.5.3 refund to UNDP the full price paid by UNDP for the right to have or use such Goods, property or Services, or part thereof.
13. INSURANCE AND LIABILITY:

13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of UNDP caused by the Contractor’s
personnel or by any of its subcontractors or anyone else directly or indirectly employed by the Contractor or any of its subcontractors
in the performance of the Contract.

13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations under the Contract,
and subject to any limits set forth in the Contract, the Contractor shall take out and shall maintain for the entire term of the Contract,
for any extension thereof, and for a period following any termination of the Contract reasonably adequate to deal with losses:
13.2.1insurance against all risks in respect of its property and any equipment used for the performance of the Contract;
13.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, with respect to the
Contractor’s personnel sufficient to cover all claims for injury, death and disability, or any other benefits required to be paid by law, in
connection with the performance of the Contract;

13.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for death and bodily injury,
products and completed operations liability, loss of or damage to property, and personal and advertising injury, arising from or in
connection with the Contractor’s performance under the Contract, including, but not limited to, liability arising out of or in connection
with the acts or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the performance of the Contract, of
any vehicles, boats, airplanes or other transportation vehicles and
equipment, whether or not owned by the Contractor; and,

13.2.4 such other insurance as may be agreed wupon in writing between UNDP and the Contractor.
13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a standard “cross liability”
clause.

13.4 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing life, health, accident, travel or any
other insurance coverage which may be necessary or desirable in respect of any personnel performing services for the Contractor in
connection with the Contract.

13.5 Except for the workers’ compensation insurance or any self-insurance program maintained by the Contractor and approved by
UNDP, in its sole discretion, for purposes of fulfilling the Contractor’s requirements for providing insurance under the
Contract, the insurance policies required under the Contract shall:

13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a separate endorsement under the
policy;

13.5.2 include a waiver of subrogation of the Contractor’'s insurance carrier’'s rights against UNDP;
13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not less than thirty (30) days prior to
any cancellation or material change of coverage; and,

13.5.4 include a provision for response on a primary and non-contributing basis with respect to any other insurance that may be available
to UNDP.

13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

13.7 Except for any self-insurance program maintained by the Contractor and approved by UNDP for purposes of fulfilling the

Contractor’s requirements for maintaining insurance under the Contract, the Contractor shall maintain the insurance taken out
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under the Contract with reputable insurers that are in good financial standing and that are acceptable to UNDP. Prior to
the commencement of any obligations under the Contract, the Contractor shall provide UNDP with evidence, in the form of
certificate of insurance or such other form as UNDP may reasonably require, that demonstrates that the Contractor has
taken out insurance in accordance with the requirements of the Contract. UNDP reserves the right, upon written notice to the
Contractor, to
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the Contractor under the
Contract. Notwithstanding the provisions of Article 13.5.3, above, the Contractor shall promptly notify UNDP concerning any cancellation
or material change of insurance coverage required under the Contract.

13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set
forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention relating thereto,
shall in any way be construed as limiting the Contractor’s liability arising under or relating to the Contract.

14. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to
be placed on file or to remain on file in any public office or on file with UNDP against any monies due to the Contractor or that may
become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of any other claim
or demand against the Contractor or UNDP.

15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies that may be furnished by UNDP
to the Contractor for the performance of any obligations under the Contract shall rest with UNDP, and any such equipment shall
be returned to UNDP at the conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when
returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and
the Contractor shall be liable to compensate UNDP for the actual costs of any loss of, damage to, or degradation of the equipment
that is beyond normal wear and tear.

16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled to all intellectual
property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products,
processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for UNDP under
the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course

of, the performance of the Contract. The Contractor acknowledges and agrees that
such products, documents and other materials constitute works made for hire for UNDP.
16.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual

property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under
the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the
performance of its obligations under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and
in accordance with the requirements of the Contract.

16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transferring or licensing them to UNDP in compliance with the requirements of
the applicable law and of the Contract.

16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations,
documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of UNDP, shall be
made available for use or inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential, and
shall be delivered only to UNDP authorized officials on completion of work under the Contract.

17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The Contractor shall not
advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with
UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or the United Nations,
or any abbreviation of the name of UNDP or the United Nations in connection with its business or otherwise without the
written permission of UNDP.

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered proprietary by either Party
or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the
Contract, and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall be handled
as follows:

18.1 The Recipient shall:

18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses
with its own similar Information that it does not wish to disclose, publish or disseminate; and,

18.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

18.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the
Information confidential in accordance with the Contract and this Article 18, the Recipient may disclose Information to:

18.2.1 any other party with the Discloser’s prior written consent; and,
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18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such Information for purposes
of performing obligations under the Contract, and employees officials, representatives and agents of any legal entity that it
controls, controls it, or with which it is under common control, who have a need to know such Information for purposes of
performing obligations under the Contract, provided that, for these purposes a controlled legal entity means:

18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty percent (50%)
of voting shares thereof; or,

18.2.2.2 any entity over which the Party exercises effective managerial control; or,

18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in accordance with the Charter of the
United Nations.

18.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of
the privileges and immunities of the United Nations, the Contractor will give UNDP sufficient prior notice of a request for the
disclosure of Information in order to allow UNDP to have a reasonable opportunity to take protective measures or such other
action as may be appropriate before any such disclosure is made.

18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant to
resolutions or regulations of the General Assembly or rules promulgated thereunder.

18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without
restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the Recipient,
or at any time is developed by the Recipient completely independently of any disclosures hereunder.

18.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension
thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract.

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

19.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the affected Party shall
give notice and full particulars in writing to the other Party, of such occurrence or cause if the affected Party is thereby rendered
unable, wholly or in part, to perform its obligations and meet its responsibilities under the Contract. The affected Party shall also
notify the other Party of any other changes in condition or the occurrence of any event which interferes or threatens to interfere
with its performance of the Contract. Not more than fifteen (15)
days following the provision of such notice of force majeure or other changes in condition or occurrence, the affected Party
shall also submit a statement to the other Party of estimated expenditures that will likely be incurred for the duration of the
change in condition or the event of force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the
occurrence of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or necessary in the
circumstances, including the granting to the affected Party of a reasonable extension of time in which to perform any obligations
under the Contract.

19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations and meet its
responsibilities under the Contract, UNDP shall have the right to suspend or terminate the Contract on the same terms and conditions
as are provided for in Article 20, “Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. In any
case, UNDP shall be entitled to consider the Contractor permanently unable to perform its obligations under the Contract in case
the Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90)
days.

19.3 force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not),
invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such acts arise from causes
beyond the control and without the fault or negligence of the Contractor. The Contractor acknowledges and agrees that, with respect
to any obligations under the Contract that the Contractor must perform in areas in which UNDP is engaged in, preparing to engage in,
or disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such obligations arising
from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in
and of itself, constitute force majeure under the Contract.

20. TERMINATION:

20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing, to the other Party.
The initiation of conciliation or arbitral proceedings in accordance with Article 23 “Settlement of Disputes,” below, shall not be deemed
to be a “cause” for or otherwise to be in itself a termination of the Contract.

20.2 UNDP may terminate the Contract at any time by providing written notice to the Contractor in any case in which the
mandate of UNDP applicable to the performance of the Contract or the funding of UNDP applicable to the Contract is curtailed or
terminated, whether in whole or in part. In addition, unless otherwise provided by the Contract, upon sixty (60) day’s advance written
notice to the Contractor, UNDP may terminate the Contract without having to provide any justification therefor.

20.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNDP, the Contractor
shall, except as may be directed by UNDP in the notice of termination or otherwise in writing:

20.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly
manner, and in doing so, reduce expenses to a minimum;
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20.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the date of receipt of
such notice;

20.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNDP and the Contractor agree in writing
are necessary to complete any portion of the Contract that is not terminated;

20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated;

20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process, completed work, supplies, and
other material produced or acquired for the portion of the Contract terminated;

20.3.6 deliver all completed or partially completed plans, drawings, information, and other property that, if the Contract had been
completed, would be required to be furnished to UNDP thereunder;

20.3.7 complete performance of the work not terminated; and,

20.3.8 take any other action that may be necessary, or that UNDP may direct in writing, for the minimization of losses and for
the protection and preservation of any property, whether tangible or intangible, related to the Contract that is in the possession of the
Contractor and in which UNDP has or may be reasonably expected to acquire an interest.

204 In the event of any termination of the Contract, UNDP shall be entitled to obtain
reasonable written accountings from the Contractor concerning all obligations performed or pending in accordance with the Contract.
In addition, UNDP shall not be liable to pay the Contractor except for those Goods satisfactorily delivered and/or Services
satisfactorily provided to UNDP in accordance with the requirements of the Contract, but only if such Goods or Services were
ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of termination from UNDP or prior to the
Contractor’s tendering of notice of termination to UNDP.

20.5 UNDP may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith in the event that:
20.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on any
payment or repayment obligations, or applies to be declared insolvent;
20.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent;

20.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors;

20.5.4 a Receiver is appointed on account of the insolvency of the Contractor;

20.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or,

20.5.6 UNDP reasonably determines that the Contractor has become subject to a materially adverse change in its financial condition that
threatens to substantially affect the ability of the Contractor to perform any of its obligations under the Contract.

20.6 Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all damages and costs, including, but not
limited to, all costs incurred by UNDP in any legal or non- legal proceedings, as a result of any of the events specified in Article 20.5,
above, and resulting from or relating to a termination of the Contract, even if the Contractor is adjudged bankrupt, or is granted a
moratorium or stay or is declared insolvent. The Contractor shall immediately inform UNDP of the occurrence of any of the events
specified in Article 20.5, above, and shall provide UNDP with any information pertinent thereto.

20.7 The provisions of this Article 20 are without prejudice to any other rights or remedies of UNDP under the Contract or otherwise.
21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the Contract or
otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated
therewith, and shall not relieve the Parties of any of their obligations under the Contract.

22. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no obligation to purchase any minimum
quantities of goods or services from the Contractor, and UNDP shall have no limitation on its right to obtain goods or services of the
same kind, quality and quantity described in the Contract, from any other source at any time.

23. SETTLEMENT OF DISPUTES:

23.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, controversy, or claim arising
out of the Contract or the breach, termination, or invalidity thereof. Where the Parties wish to seek such an amicable settlement
through conciliation, the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the United
Nations Commission on International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the
Parties in writing.

23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, termination, or
invalidity thereof, unless settled amicably under Article

23.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such amicable settlement, shall
be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the
arbitral tribunal shall be based on general principles of international commercial law. The arbitral tribunal shall be empowered to order
the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided
under the Contract, order the termination of the Contract, or order
that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible,
or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the
arbitral tribunal pursuant to Article 26 (“Interim  measures”) and Article 34 (“Form and effect of the award”) of the
UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition, unless

otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the
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London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only. The Parties shall
be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute,
controversy, or claim.

24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of
the privileges and immunities of the United Nations, including its subsidiary organs.

25. TAX EXEMPTION:

25.1 Article Il, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United
Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its official use. In the event
any governmental authority refuses to recognize the exemptions of UNDP from such taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNDP to determine a mutually acceptable procedure.

25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount representing such taxes, duties or charges,
unless the Contractor has consulted with UNDP before the payment thereof and UNDP has, in each instance, specifically authorized
the Contractor to pay such taxes, duties, or charges under written protest. In that event, the Contractor shall provide UNDP
with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized, and UNDP
shall reimburse the Contractor for any such taxes, duties, or
charges so authorized by UNDP and paid by the Contractor under written protest.

26. MODIFICATIONS:

26.1 No modification or change in this Contract shall be valid and enforceable against UNDP unless executed in writing by the duly
authorized representatives of the Parties.

26.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions of the Contract, the terms
and conditions applicable to any such extended term of the Contract shall be the same terms and conditions as set forth in the
Contract, unless the Parties shall have agreed otherwise pursuant to a valid amendment concluded in accordance with Article 26.1,
above.

26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any Goods or
Services provided under the Contract shall not be valid and enforceable against UNDP nor in any way shall constitute an agreement
by UNDP thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment concluded in
accordance with Article 26.1, above.

27. AUDITS AND INVESTIGATIONS:

27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or external, of UNDP or
by other authorized and qualified agents of UNDP at any time during the term of the Contract and for a period of three (3) years
following the expiration or prior termination of the Contract.

27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations performed under the
Contract, and the operations of the Contractor generally relating to performance of the Contract at any time during the term of the
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.

27.3 The Contractor shall provide its full and timely cooperation with any such inspections, post- payment audits or investigations.
Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make available its personnel and any
relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant to UNDP access to
the Contractor’s premises at reasonable times and on reasonable conditions in connection with such access to the Contractor’s
personnel and relevant documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s
attorneys, accountants or other advisers, to
reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNDP hereunder.

27.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits or investigations to have been paid
by UNDP other than in accordance with the terms and conditions of the Contract. The Contractor also agrees that, where applicable,
donors to UNDP whose funding is the source of, in whole or in part, the funding for the procurement of Goods and/or Services which
are the subject of this Contract, shall have direct recourse to the Contractor for the recovery of any funds determined by UNDP to have
been used in violation of or inconsistent with this Contract.

28. LIMITATION ON ACTIONS:

28.1 Except with respect to any indemnification obligations in Article 12, above, or as are otherwise set forth in the Contract, any arbitral
proceedings in accordance with Article 23.2, above, arising out of the Contract must be commenced within three years after the cause
of action has accrued.

28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the breach actually
occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the essential elements of the cause of
action, or in the case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends to future
performance of the goods or any process or system and the discovery of the breach consequently must await the time when such
goods or other process or system is ready to perform in accordance with the requirements of the Contract, the cause of action
accrues when such time of future performance actually begins.
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29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 30 to 36 hereof constitutes
an essential term of the Contract and that any breach of any of these provisions shall entitle UNDP to terminate the Contract or any
other contract with UNDP immediately upon notice to the Contractor, without any liability for termination charges or any other liability
of any kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the said essential terms to the relevant
national authorities for appropriate legal action.

30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external to UNDP in
connection with the performance of its obligations under the Contract. Should any authority external to UNDP seek to
impose any instructions concerning or restrictions on the Contractor’s performance under the Contract, the Contractor shall
promptly notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall not take any action in respect
of the performance of its obligations under the Contract that may adversely affect the interests of UNDP or the United Nations, and
the Contractor shall perform its obligations under the Contract with the fullest regard to the interests of UNDP.

31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising
from or related to the performance of the Contract, or the award thereof, to any representative, official, employee or other agent
of UNDP. The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the performance of its obligations
under the Contract. In addition, in the performance of the Contract, the Contractor shall comply with the Standards of Conduct
set forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights
and Duties of Officials other than Secretariat Officials, and Expert on Mission” and ST/SGB/2006/15 of 26 December 2006 on “Post-
employment restrictions”, and shall also comply with and be subject to the requirements of the following documents then in force at
the time of signature of the Contract:

31.1 The UN Supplier Code of Conduct;

31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”);

31.3 UNDP Office of Audit and Investigations (OAl) Investigation Guidelines;

31.4 UNDP Social and Environmental Standards (SES), including the related Accountability Mechanism;

31.5 UNDP Vendor Sanctions Policy; and

31.6 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing documents
which are available online at www.undp.org or at
http://www.undp.org/content/undp/en/home/operations/procurement/business/. In  making  such acknowledgement, the
Contractor represents and warrants that it is in compliance with the requirements of the foregoing, and will remain in compliance
throughout the term of this Contract.

32. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the
performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations
relating to its registration as a qualified vendor of goods or services to UNDP, as such obligations are set forth in UNDP vendor
registration procedures.

33. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s
subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the Convention on the
Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work
that is likely to be hazardous or to interfere with the child’s education, or to be harmful to the child’s health or physical, mental,
spiritual, moral, or social development.

34. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s subsidiaries
or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized in the manufacture
of anti-personnel mines.

35. SEXUAL EXPLOITATION:

35.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in the
Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from sexual
exploitation and sexual abuse.” In particular, the Contractor shall not engage in any conduct that would constitute sexual exploitation
or sexual abuse, as defined in that bulletin.

35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees or any
other persons engaged and controlled by the Contractor to perform any services under the Contract. For these purposes, sexual
activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the
sexual exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and
appropriate measures to prohibit its employees or other persons engaged and controlled by it from exchanging any money,
goods, services, or other things of value, for sexual favors or activities, or from engaging any sexual activities that are exploitive
or egrading to any person.

35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel
or any other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less
than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws
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of the country of citizenship of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform
any services under the Contract.
36. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure that none of the UNDP
funds received under the Contract is used to provide support to individuals or entities associated with terrorism
and that recipients of any amounts provided by UNDP hereunder do not appear on the list maintained by the Security
Council Committee established  pursuant to Resolution 1267 (1999). The
list can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list. This provision must be included in all sub-contracts or sub-
agreements entered into under the Contract.
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