Attachment to the TOR

Expected Target at the Project Location.

Major Components
(Komponen Utama)

Detail

Expected Targets for Project
Locations

Total Received SP4AN
LAPOR! Reports (Jumlah
Laporan ke SP4AN LAPOR!)

Total

Increased by 50% from the location
baseline as of 30 June 2020

Total Report being follow
up (Total Laporan yang
Ditindaklanjuti')

Total

No specific target

No more than 5 Days (Kurang dari 5 hari)

Increased by 50% from the location
baseline as of 30 June 2020

More than 5 Days (Lebih dari 5 hari)

Decreased by 50% from the location
baseline as of 30 June of 2020

Total Disposition Report
(Total Disposisi Laporan')

Total

No specific target

No more than 5 Days (Kurang dari 5 hari)

Increased by 50% from the location
baseline as of 30 June of 2020

More than 5 Day s (Lebih dari 5 hari)

Decreased by 50% from the location
baseline as of 30 June of 2020

Handling Rate Per Report (Rata-rata Penanganan Satu Laporan)

3-5 Days for one report

Average Report Per Day (Rata-Rata Laporan Perhari)

No specific target

Total Users/Total Pengguna

Increased by 30% to 50% from the
location baseline as of 30 June of 2020

Sastification Rate

60% to 80% users are satisfied

Women and Men participation at marketing and outreach activities

Balance




