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REQUEST FOR PROPOSAL (RFP)

All interested DATE: July 10, 2020

REFERENCE: 288-2020-UNDP-UKR-RFP-RPP

Dear Sir / Madam:

We kindly request you to submit your Proposal for conducting services of Development and running
of entrepreneurship promotion campaign “Big Stories of Small Businesses”.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before 11:59 (Kyiv time) Friday, July 24, 2020 and via email to
the address below:

United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

Your Proposal must be expressed in the English or Ukrainian or Russian, and valid for a minimum
period of 90 days.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the
address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated
above, for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by
email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.

NB. The Offeror shall create 2 archive files (*.zip format only!): one should include technical
proposal; another one should include financial proposal and be encrypted with password. Both files should
be attached to the email letter.

During evaluation process only technically compliant companies will be officially asked by UNDP procurement
unit via email to provide password to archive with financial proposal. Please do not include the password
either to email letter or technical proposal and disclose before official request.

Messages should not exceed 20 MB in size. Offers larger than 20 MB should be split into several messages
and each message subject should indicate “part x of y” besides the marking mentioned in the announcement
and the solicitation documents. Messages larger than 20 Mb may not be delivered. All electronic submissions
are confirmed by an automatic reply.

The Offeror shall mark the email letter/s:
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Subject of the message should include: “288-2020-UNDP-UKR-RFP-RPP” and “Development and running of
entrepreneurship promotion campaign “Big Stories of Small Businesses”

Body of the message should include: Name of the offeror
Archive files should be marked as: Technical proposal and Financial proposal

Note: if the email letters or archive files are not marked as per the instructions in this clause, the
procuring UNDP entity will not assume responsibility for the Proposal’s misplacement or premature opening.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of
UNDP requirements.

The Proposal that meets all the evaluation criteria and offers the best value for money shall be
selected and awarded the contract. Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the
unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept the final
price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods,
by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or
other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the
Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as
Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase
Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a
Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms
not awarded a Purchase Order or Contract in a competitive procurement process. In the event that you
believe you have not been fairly treated, you can find detailed information about vendor protest procedures
in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-

sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the
requirements, design, cost estimates, and other information used in this RFP.


http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
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UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct
found in this link:
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%200f%2

0Conduct.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Swbtrol Kabharov
Mr. Sukhrob Kakharov,
Operations Manager

\74 D UNDP Ukraine
S 10-Jul-20


http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%20of%20Conduct.pdf
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%20of%20Conduct.pdf
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Annex 1

Description of Requirements

Project name:

UN Recovery and Peacebuilding Programme, Economic Recovery and
Restoration of Critical Infrastructure Component

Brief Description of the
Required Services

The “Big Stories of Small Businesses” entrepreneurship promotion
campaign was designed to showcase the success stories of people who have
managed to start or maintain a business and lead it through a COVID-19
pandemic, provide employment to others, and contribute to the
development of their communities. This year the campaign highlights the
resilience of MSMEs in the target oblasts through motivational videos, in
order to inspire and motivate others to set up or restart their worn
businesses. Since 2016, 45 such video stories were filmed and disseminated
through various media channels, including social networks, TV and online
press.

The overall objective

The overall objective of this assignment is to develop and run an
entrepreneurship promotion campaign in Luhansk, Donetsk (GCAs) and
Zaporizhzhia oblasts (areas along the Azov sea coast) that will help to raise
awareness about micro, small and medium enterprises (MSMEs) as a key
factor of providing socio-economic recovery and resilience of the target
oblasts of Ukraine, creating income-generating opportunities for the
conflict-affected population.

Person to Supervise the
Work/Performance of the
Service Provider

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Frequency of Reporting

According to TOR attached

Progress Reporting
Requirements

According to TOR attached

Location of work

According to TOR attached

Expected duration of work

According to the proposed timeframe specified in the attached TOR

Target start date

August 2020

Target completion date December 2020
Travels Expected According to TOR attached
Special Security n/a

Requirements

Facilities to be Provided by
UNDP (i.e., must be
excluded from Price
Proposal)

The Program does not provide premises, equipment, supporting personnel,
services or logistic support

Implementation Schedule
indicating breakdown and
timing of activities/sub-
activities

Required
1 Not Required

Names and curriculum vitae
of individuals who will be
involved in completing the
services

Required
1 Not Required

Currency of Proposal

United States Dollars (USD) — strongly advised to use as a risk mitigation
measure against the impact of the local currency devaluation. UNDP shall
arrange the payment in local currency based on the UN Operational
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Exchange Rate prevailing at the time of invoicing. For details please see:
http://treasury.un.org

L1 Euro

UAH

Value Added Tax on Price
Proposal

I must be inclusive of VAT and other applicable indirect taxes (VAT should
be clearly indicated in separate line), if applicable
must be exclusive of VAT and other applicable indirect taxes

Validity Period of Proposals
(Counting for the last day of
submission of quotes)

130 days

1 60 days

90 days

1120 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP.
The Proposal shall then confirm the extension in writing, without any
modification whatsoever on the Proposal.

Partial Quotes

Not permitted
1 Permitted

A pre-proposal conference
will be held on:

Pre-Bidding Conference will be held on 16-Jul-2020 at 15-00 pm via Skype.
Interested bidders are required to register for Pre-Bidding Conference by
submitting their company name, list of attending representatives and their
contact information as well as Skype ID at the following e-mail:
procurement.rpp.ua@undp.org

Attn: Procurement Unit

Subject:  288-2020-UNDP-UKR-RFP-RPP  —
Registration

Pre-Bidding  Conference

Payment Terms

The contractor is invited to assess the complexity of work on the
implementation by each of these Deliverables, and to offer the
customer the preferred percentage of the total proposed value of the
contract. Proposed by UNDP payment schedule:

e 20% upon deliverable 1 completion;

e 20% upon deliverable 2 completion;

e 20% upon deliverable 3 completion;

e 30% upon deliverable 4 completion;

e 10% upon deliverable 5 completion.

Payment terms: Not later than thirty (30) days as of meeting the following
conditions:
a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of
the outputs;
b) Receipt of invoice from the Contractor.

Person(s) to review/inspect/
approve outputs/completed
services and authorize the
disbursement of payment

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Type of Contract to be
Signed

I Purchase Order

[ Institutional Contract

Contract for Professional Services
[ Long-Term Agreement

1 Other Type of Contract

[ Lowest Price Quote among technically responsive offers



http://treasury.un.org/
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Criteria for Contract Award

Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criterion and cannot be deleted regardless of
the nature of services required. Non-acceptance of the GTC may be
grounds for the rejection of the Proposal.

Criteria for the Assessment
of Proposal

Technical Proposal (70%)
Experience of the company/organization submitting the proposal 25%
Proposed work plan, methodology and approach 45%

Personnel and invited experts/consultants 30%

Financial Proposal (30%)

To be computed as a ratio of the Proposal’s offer to the lowest price among
the proposals received by UNDP.

UNDP will award the
contract to:

One and only one Contractor
1 One or more Contractors, depending on the following factors:

Annexes to this RFP

Form for Submission of Proposal (Annex 2)

General Terms and Conditions / Special Conditions - Available through
the Link:
https://www.undp.org/content/undp/en/home/procurement/business/ho
w-we-buy.html

Detailed TOR and Evaluation Criteria (Annex 3)

Contract for professional services template (Annex 4)

Contact Person for Inquiries
(Written inquiries only)*

Procurement Unit

UNDP Ukraine

procurement.rpp.ua@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending
the deadline for submission, unless UNDP determines that such an
extension is necessary and communicates a new deadline to the Proposers.

! This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the

query was received.



https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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Documents to be submitted
in proposal

Dully filled in and Signed Form for Submission of Proposal (Annex 2);
Business Licenses (Copies of State/Tax registration documents) and other
Certificates (if any). In case a group of experts decides to apply, a letter of
affiliation with an officially registered organization (which will be the
Contractor in case of contract award) must be provided;

Organization’s profile (date of creation, size, number of staff/consultants,
description of key staff) setting out previous experience in implementing
similar projects

A letter of interest/letter of offer, which outlines previous experience in
implementing similar projects and the competitive advantages of the
applicant company;

A concept note with a brief approach for completing the task,
implementation/communication plan and the portfolio of works.

CVs of project team members, including the information on experience
in implementing similar projects/objectives (references required), as well as
certification of team members availability if the contractor would be
selected for this project

At least two reference letters from previous customers/clients/partners
on similar projects reflecting the nature of projects implemented, their
results, and the role of the applicant company

Financial proposal (must be password protected and provided in
separate archive. Don’t provide password unless requested and don’t
include password to letter with technical proposal part).
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Other Information Related
to the RFP

Administrative Requirements:

Submitted offers will be reviewed on “Pass” or “Fail” basis to determine
compliance with the below formal criteria/ requirement/s:

v Offers must be submitted within the stipulated deadline

v Offers must meet required Offer Validity

v Offers have been signed by the proper authority

¥ Offers include requested company/organization documentation,
including documentation regarding the company/organization’s legal status
and registration

v Offers must comply with general administrative requirements:

An organization submitting a proposal:

1. An officially registered organization (commercial, non-profit,
nongovernmental, public, etc.), for Ukrainian bidders’ registration
should be in Government controlled area of Ukraine;

2. Experience in conducting public commercial and social awareness or
media campaigns, including presentation of them at national or
international video festivals (at least 2 advertising campaigns were
conducted and at least 3 regions were covered during the last 3 years);

3. Experience in film or video commercials production (at least three
examples provided);

4. Availability of relevant equipment to perform the works;

5. Availability of qualified personnel to perform the works.

The Contractor must have a team of at least 8 professionals with following
roles and required qualifications:

Team Leader/Project Manager:

- Master’s or equivalent degree in Management, Social Science,
Psychology, Marketing, Communications, Advertising or other
relevant education;

- Atleast 3 years of experience of project and team management;

- At least 3 years of experience in conducting public awareness or
advertising campaigns;

- Fluent Ukrainian/Russian and working level of English language.

Project/Communications Assistant:

- Bachelor’'s or equivalent degree in Social Science, Marketing,
Philology, Communication, Advertising or other relevant
education;

- Atleast 3 years of proven experience in social media marketing and
advertising;

- At least 3 years of proven experience in conducting public
awareness/advertising campaigns;

- Fluent Ukrainian/Russian and working level of English language.

Graphic designer
- At least two years of relevant experience in graphic design
production/publishing;
- Excellent knowledge of Ukrainian and Russian. Knowledge of English
would be considered an asset.
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Videographers (at least five persons):
- At least 3 years of proven experience in design and video
commercials’ production;
- At least 2 years of proven experience in participating in public
awareness/advertising campaigns;

Other information is available on
http://procurement-notices.undp.org;
For the information, please contact procurement.ua@undp.org



http://procurement-notices.undp.org/
mailto:procurement.ua@undp.org
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Annex 2
FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®)

[insert: Location].
[insert: Date]

To: linsert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity
with the requirements defined in the 288-2020-UNDP-UKR-RFP-RPP dated July 10, 2020, and all of its
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

BRIEF COMPANY PROFILE

The Service Provider must describe and explain how and why they are the best entity that can
deliver the requirements of UNDP by indicating the following:

Full registration name

Year of foundation

If Consortium, please provide written confirmation from

Legal status
g each member

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone

Company/Organization’s core
activities

Profile — describing the nature of Please indicate here
business, field of expertise,

2 This serves as a guide to the Service Provider in preparing the Proposal.
3 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes

10



DocuSign Envelope ID: 5E443AB5-A261-4809-B6E3-5EAAFE78FC09

licenses, certifications,
accreditations (If any);

Business Licenses — Registration
Papers, Tax Payment Certification,
etc

EDRPOU, ID tax number

Copies of State registration and Tax registration should be
attached

Latest Audited Financial Statement
or Financial results (2015 -2016)

Copies of income statement and balance sheet to indicate
Its financial stability, liquidity, credit standing, and market
reputation

Track Record performed within the
last 5 years

Please indicate here the List of clients for similar services
as those required by UNDP, indicating description of
contract scope, contract duration, contract value, contact
references; Brief description of previous products
developed by the company (list);

Certificates and Accreditation

Please indicate here applicable including Quality
Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

Please provide contact details of at
least 2 previous partners for
reference

Please attach the signed reference letters if any.

Company is not in the UN Security
Council 1267/1989 List, UN
Procurement Division List or Other
UN Ineligibility List.

Yes/No (Please choose)

Other relevant information

11
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Name of the
. Customer and | Description of Contract amount Actual date of

# | Project name .

contact work (USD) completion

details
1
2
3

Available personnel to perform the work:
Work experience | Status
# | Name of Personnel Pro!ac?sed Qualification in years (permanent
position
/temporary)
1
2
3
4
List of available equipment to perform the work:
Condition
# | Name of equipment Capacity (good/need DT
repair)

1
2
3
4

12
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B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a
detailed description of the essential performance characteristics, reporting conditions and quality
assurance mechanisms that will be put in place, while demonstrating that the proposed
methodology, and expected deliverables, implementation schedule for each deliverable/output will
be appropriate to the local conditions and context of the work.

Must include:
1. Technical proposal detailing the proposed work plan;

2. A timeline detailing how the required results will be achieved/completed within the
required timeline

C. Qualifications of Key Personnel

If required by the RFP, the Service Provider must provide:
a) Names and qualifications of the key personnel that will perform the services; description of roles
of key personnel (Team Leader, Specialists);

b) CVs demonstrating qualifications, experience and language skills of Team Leader and Task Force
Experts as well as contact details for referees;

e) Written confirmation from each team member that they are available for the entire duration of
the contract.

1) Project Team Leader

2) Team of experts

13
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Financial Proposal

The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest of the RFP
as indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each functional
grouping or category.
Any estimates for cost-reimbursable items, such as travel and out-of-pocket expenses, should be listed

separately.

In case of an equipment component to the service provider, the Price Schedule should include figures for
both purchase and lease/rent options. UNDP reserves the option to either lease/rent or purchase outright
the equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial Proposal.
The format includes specific expenditures, which may or may not be required or applicable but are indicated
to serve as examples.

A. Cost Breakdown per Deliverables*

The key steps and a description of the results that must be obtained in the specified time frames are listed
below.

The contractor is invited to assess the complexity of work on the implementation by each of these stages,
and to offer the customer the preferred percentage of the total proposed value of the agreement.

Deliverables Percentage of Total Amount,
[list them as referred to in the Price (Weight for currency,
RFP] payment) excl. VAT
Delivery of output 1 20%
Delivery of outputs 2 20%
Delivery of outputs 3 20%
Delivery of outputs 4 30%
Delivery of outputs 5 10%
Total (please indicate
currency)

*This shall be the basis of the payment tranches

14
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B. Cost Breakdown by Cost Component:

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable

based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment

purposes as well as the calculation of price in the event that both parties have agreed to add new
deliverables to the scope of Services.

Cost per | Amount,
Ne Activity/Costs Unit Number unit, currency
currency | excl. VAT
1 Personnel
11 Team Leader 1 month
of work
12 Project/Communications Assistant 1 month
) of work
Graphic designer 1 month
1.3
of work
. 1 month
1.4 Videographer of work
2 Administration Costs (if necessary)
2.1 Communications (telephone/Internet)
59 Other (if any - to define clearly
) activities/costs)
3 Travel and Lodging
3.1 Daily Allowance Day
4 Other costs (if any - to define clearly
activities/costs)
4.1 Branding and design
Total (please indicate currency)

[Name and Signature of the Service Provider’s Authorized
Person]

[Designation]

[Date]

15
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** Dear partners!

The United Nations Office in Ukraine would like to inform you that the purchase of goods and services
announced in the tender will be carried out within the project of international technical assistance.

According to the provisions of the Tax Code of Ukraine (paragraph 197.11), an exemption from VAT is
provided for operations that are financed through material and technical assistance.

The procedure for obtaining the right to exemption from taxation for operations that are made within
international technical assistance projects is regulated by the Decree of the Cabinet of Ministers of Ukraine
No.153 dated February 15, 2002.

According to this procedure, the price of the contract is determined "without VAT" and the tax invoice is
drawn up in accordance with paragraph 2 of Order No. 1307. In the left part of this invoice, the corresponding
mark "X" should be made and the type of reason 12 should be indicated. At the same time in the column
"Recipient” (buyer) the name of the legal entity (UN Office in Ukraine) should be indicated, and in the column
"Individual tax number of the beneficiary” (buyer) should be indicated conventional TIN (taxpayer reg. No.)
"200000000000".

Based on the above stated, we request that you prepare your bid proposals / invoices for payment without
VAT taking into account the provisions of the Ukrainian legislation stated in the above-mentioned normative

acts.

If you have any additional questions, please contact the offices of the State Fiscal Service of Ukraine at the
place of registration of your company for additional advice within the Article 52 of the Tax Code of Ukraine.

16
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** YBaxaemble napTHepbi!

Mpepcrasutenscteo OOH B YKpanHe nHbopmupyet Bac, uto nprobpeteHne ToBapoB U YCAyr 06bABAEHHbIX
B TeHaepe 288-2020-UNDP-UKR-RFP-RPP npon3BogmMTbCsA B paMKax BbINMOJHEHWUS MPOEKTa MeXAyHapoaHOM
TexHu4yeckon nomoum. CornacHo nonoxkenunin Hanorosoro Kogekca YkpauHsbi (n. 197.11) npegycmoTpeHo
ocBoboxaeHWe oT Hanoroobnoxenua HAC onepauuii, KoTopble GUHAHCUPYIOTCA 3@ CYET MaTepuanbHO-
TEXHUYECKON MOMOLLN.

MopAagoK NonyyYeHMa npasa Ha 0cBOOOXKAEHME OT HANOroob10XKeHMA onepaLymii, KOTOpPble NPOM3BOAATCA B
pamKax NpoOeKTOB MeXAYHapPOAHON TEXHUYECKON NOMOLLM pernameHTUpyeTcA nocTaHoBneHneM KabuHeTa
MuHucTpoB YKkpauHbl oT 15 despansa 2002 roga Nel53. B cnyyae HanuMuma npaBa Ha NPUMEHEHMWe 3ToM
HACHoM nbroTbl Ha gaty nonyvyeHma asaHca ot MPOOH Bbl fONXKHbI COCTaBUTb M 3apeructpuposatb 8 EPHH
Ha/I0roBytO HakNaaHyto (aanee — HH), KoTopas 3anonHsaeTca cneaytowmm obpasom:

* B rpade «CKknazeHa Ha onepalii, 3BiNbHEHI Big, 0NOAaTKYBaHHA» BEPXHEN 1E€BOM YacTu AenaeTca NoMeTKa
«be3 MAB»;

¢ B pasgen ATtabamuHoi yact HH (cTpoku | - X) BHocsATcAa 0606uiatoLime AaHHbIe Mo onepaumuam, Ha KoTopble
CKnagbliBaeTcA Takaa HH, a umeHHoO: B cTpoke | yKasbiBaeTcA obLwan cymma cpeacTs, NoAaexKalmx ynaarte ¢
ydyetom HAC; B cTpoke IX — obwmit ob6bem noctasku Tosapos/ycayr. Ctpoku Il - VIl pasgena A He
3aN0JIHALOTCA;

e B rpade 2 paszena B ykasbiBaeTca HOMEHKAATypa yCayr NOCTaBLWMKa (NpoaasLa);

e B rpada 3.3 pasgena B — kog ycayru cornacHo FKMY. Mpada 3.3 3an0nHATCA Ha BCEX 3Tanax NOCTaBKM
ycnyr;

e g rpade 4 n5 — eanHunLa n3mepeHUa ycnyr;

e B rpade 6 — KonmnyecTso (06bem) NOCTaBKM yCAyr;

¢ B rpade 7 — UeHa NoCTaBKU eguMHULbI ycayrm bes yyeta HAC;

¢ B rpade 8 — yKasbiBaeTca Kog ctaskn HAOC 903;

e B rpade 9 — Kopg /brotbl cornacHo CrnpaBOYHWUKY APYTMX HANOrOBbIX JIbFOT HANOrOBbIX JbrOT,
yTBepxAeHHOMY [PC no cocTosaHMIo Ha AaTty coctaBnenHma HH — «14060523»;

e B rpade 10 — obbem noctaBkm 6e3 yyeta HAC (cymma aBaHca). JeTanbHo — B maTepuanax «Hanorosas
HaknagHasa — 2017: nopAgoK 3anosiHeHMA» U «HoBasA Hanorosas HakNagHasa B 0bpasuax».

YTo Kacaetca Hanorosoro kpeguta ¢ HOC no nokynkam maTtepuanoB ANA BbINOJHEHUA COOTBETCTBYIOLLMX
CTpouTebHbIX paboT, TO 34eCb NpPaBuaa ero KoMneHcaumm, npeaycMmoTpeHHble n. 198.5 HKY, He aelictaytoT.
Begb cornacHo n. 198.5 HKY Ha onepauuu Mo nNOCTaBKe TOBAapOB M yC/ayr, ocBoboxaeHue oOT
HanoroobnoxeHna HAC KoTopbix npegycmotpeHo n. 197.11 HKY, npaBuna HayucAeHMA HANOrOBbIX
0653aTeNbCTB HE PACMPOCTPAHAIOTCS.

9TO 3HAYUT, YTO B XO4€E UCMONb30BaAHUA MaTepmnanoB, KOTOpPble MOKYNaJinCb C H,D,C, ANnA BbINO/THEHUA OAHHbIX
pa60T HaNoroBbI KpeantT KoMneHCcnpoBaTb HeE HYXXHO, COOTBETCTBEHHO HE HYXHO U HAYUCAATb ANA 3TOro
Ha/ioroBble 0653aTeNbCTBa.

Mcxoaa 13 BblleckasaHHOro, npocMm Bac dopmumpoBath Bawum TeHAepHbIe 3aABKK/cHeTa Ha onnaTy 6e3
HAC yunTbIBaA NONOXKEHUA YKPAUHCKOTO 3aKOHO4ATE/IbCTBA, U3/I0XKEHHOTO B MEPEYUCIEHHbIX
HOPMaTMBHbIX aKTax.

B C/lydae BO3HMKHOBEHUA OO0MNOJ/IHUTE/IbHbIX BOMPOCOB NpOoCm Bac o6pau.|,aTbc;| B OTAOENEHNA

FocypapcTBeHHoM ®uckanbHoM Cy:Kbbl YKpauHbl MO MeCTy pernctpauun Bawero npegnpuatus ans
NoJly4YeHus LOMNOIHUTE/IbHOM KOHCYbTALLMM B pamKax cTaTbM 52 Hanorosoro Koaekca YKpauHbl.
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Annex 3

TERMS OF REFERENCE

Project name: UN Recovery and Peacebuilding Programme, Economic Recovery and Restoration of Critical
Infrastructure Component

Project description: Development and running of entrepreneurship promotion campaign “Big Stories of Small
Businesses”

Country/place of implementation: government-controlled areas of Luhansk, Donetsk and Zaporizhzhia oblasts,
Ukraine

Possible business trips (if applicable): business trips within the government-controlled areas (GCA) of Luhansk, Donetsk
and Zaporizhzhia oblasts

Starting date of the assignment: July 2020

Duration of the assignment or end date (if applicable): 5 months

Supervisor’s name and functional post: Volodymyr Lyashchenko, Programme Coordinator, Economic Recovery and
Restoration of Critical Infrastructure, UN RPP

I. BACKGROUND

The ongoing conflict in eastern Ukraine has had a direct and highly negative impact on social cohesion, resilience,
livelihoods, community security, and the rule of law. Recognizing the need to urgently address reconstruction,
economic recovery and peacebuilding needs in areas affected both directly and indirectly by the conflict, in late 2014
the government of Ukraine requested technical assistance and financial support from the international community to
assess priority recovery needs. In late 2014, the United Nations (UN), the World Bank (WB) and the European Union
(EU) conducted a Recovery and Peacebuilding Assessment, which was endorsed by the Cabinet of Ministers in mid-
2015.

The United Nations Development Programme (UNDP) has been present and active in eastern Ukraine for the past
decade, prior to the conflict, with a focus on community development, civil society development, and environmental
protection. Work on addressing the specific, conflict-related development challenges discussed above started in 2015
through the United Nations Recovery and Peacebuilding Programme (UN RPP), building on this earlier engagement and
establishing new partnerships. Today, the UN RPP is being implemented by four United Nations agencies: The United
Nations Development Programme (UNDP), the UN Entity for Gender Equality and the Empowerment of Women (UN
Women), the United Nations Population Fund (UNFPA) and the Food and Agriculture Organization of the United Nations
(FAO).

The programme is supported by 12 international partners: the European Union, the European Investment Bank and
the governments of Canada, Denmark, Japan, the Netherlands, Norway, Poland, Sweden, Switzerland and UK.

The UN RPP was designed to respond to, and mitigate, the causes and effects of the conflict. It is based on the findings
of the Recovery and Peacebuilding Assessment (RPA) and is aligned to the State Target Programme for Recovery, as
well as to the two oblast development strategies up to 2020. It takes into account the opportunities that have arisen
from the Minsk Protocol of September 2014 and the renewal of its cease-fire provisions (the latest cease-fire having
been agreed in March 2018), and is also fully adjusted to the humanitarian-development nexus. It is an integral
component of the UNDP Country Programme and is therefore fully aligned with the United Nations Partnership
Framework (UNPF).

The programme’s interventions are grouped under the following key programme components, which reflect the
region’s priority needs:

Component 1: Economic Recovery and Restoration of Critical Infrastructure
Component 2: Local Governance and Decentralisation Reform
Component 3: Community Security and Social Cohesion.

The Programme, which operates on the basis of a pooled funding arrangement, follows a multi-sectoral programme-
based approach and is implemented using an area-based methodology. It is a unifying interventions framework for 12
projects funded by 12 international partners, and is worth over 80 million USD.
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In October 2018, four UN agencies (UNDP, UN Women, FAO and the UNFPA) countersigned a new joint project
document, funded by the EU. The overall objective of the project is to restore effective governance and promote
reconciliation in the crisis-affected communities of Donetsk, Luhansk and Zaporizhzhia oblasts of Ukraine, thereby
enhancing the credibility and legitimacy of local authorities in the government-controlled areas (GCAs) of the oblasts.
It will contribute to peacebuilding and prevent further escalation of conflict in Ukraine through achieving effective and
accountable decentralization, gender-responsive recovery planning, and equal access to services, as well as enhancing
community security and social cohesion.

This will be achieved through the pursuit of the following specific objectives:

1. Enhance local capacity for gender-responsive decentralization and administrative reforms to
improve governance, local development and the delivery of services;
2. Stimulate employment and economic growth by providing assistance to Micro, Small and Medium

Enterprises (MSMEs) development through demand-driven business development services and professional
skills training;

3. Enhance social cohesion and reconciliation through the promotion of civic initiatives;

4. Support sectoral reforms and structural adjustments in the health, education and critical public
infrastructure to mitigate the direct impacts of the conflict.

The “Big Stories of Small Businesses” entrepreneurship promotion campaign was designed to showcase the success
stories of people who have managed to start or maintain a business and lead it through a COVID-19 pandemic, provide
employment to others, and contribute to the development of their communities. This year the campaign highlights the
resilience of MSMEs in the target oblasts through motivational videos, in order to inspire and motivate others to set up
or restart their worn businesses. Since 2016, 45 such video stories were filmed and disseminated through various media
channels, including social networks, TV and online press.

MAIN OBJECTIVES OF THE ASSIGNMENT

The overall objective of this assignment is to develop and run an entrepreneurship promotion campaign in Luhansk,
Donetsk (GCAs) and Zaporizhzhia oblasts (areas along the Azov sea coast) that will help to raise awareness about micro,
small and medium enterprises (MSMEs) as a key factor of providing socio-economic recovery and resilience of the
target oblasts of Ukraine, creating income-generating opportunities for the conflict-affected population.

Specifically, the Contractor shall implement the following tasks:

- To develop a comprehensive information strategy with monitoring and evaluation forms including
output and outcome indicators to measure the effectiveness of the information campaign that will cover
key Programme’s entrepreneurship support activities (business grants for the conflict-affected people to
launch, recover or develop a business; business skills training programme; business promotion events);

- To develop operational documents: implementation plan with established deadlines, indicators, clarified
activities, roles and responsibilities; information on partners involved, etc.;

- To develop concepts and produce thematic videos about people who benefitted from the
Programme’s business support activities, including business grants programme, business skills training
programme, business promotion events and other conflict-affected entrepreneurs;

To select participants/main characters for videos and agree them with UN RPP (in total 15 videos, specific technical
requirements are provided in the section ‘Requirements for videos, social TV and radio commercial;);

- To develop and produce in total 15 high-quality (HD) promotional videos with English subtitles for
internet resources and social networks;

- In partnership with Ukraine’s leading business news website Liga.Business to design the campaign’s
dedicated landing page/project page on Liga.Business web-platform. The landing page should have photo
stories about all 15 entrepreneurs, 5 publications on running a business in eastern Ukraine with quizzes and
infographic materials;

- To develop and run nationwide online voting for the best promotional video in partnership with
Liga.Business;
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- To adapt 3 promotional videos (out of 15, based on the online voting) for a social TV advertisement
at the national and regional TV channels (based on TV channels’ readiness to broadcast this type of social
ad);

- To adapt 3 videos (out of 15, based on the online voting) with Ukrainian subtitles and rotate them
at intercity speed trains for at least one month;

- To adapt 3 videos (out of 15, based on the online voting) with Ukrainian subtitles and rotate them
at the big outdoor screens in Donetsk (at least three screens in total: one in Kramatorsk, one in Sloviansk
and one in Mariupol), Luhansk (at least two screens in total: one in Sievierodonetsk and one in Lysychansk
or Rubizhne or Kreminna) and Zaporizhzhia (at least two screens: one in Berdiansk, one in Melitopol) oblasts
for at least one month;

- To adapt 3 videos (out of 15, based on the online voting) with Ukrainian subtitles and rotate them
at the shopping malls in Donetsk, Luhansk and Zaporizhzhia oblasts for at least one month (at least one
shopping mall in each oblast);

- To develop and produce one backstage video about the campaign;

- To present all 15 promotional videos at least at one national or international social advertisement
festival;

- To provide, upon the request of the UN RPP staff, all the required information as to the
implementation progress.

The overall objectives of the entrepreneurship promotion campaign are the following:

° To motivate people to become entrepreneurs, create new jobs and help their communities to
develop;

° To create a positive image of entrepreneurs as people who actively support the economic
development of the conflict-affected region and bring socio-economic resilience in crisis times;

° To promote the role of the UN Recovery and Peacebuilding Programme, the European Union and
the governments of Poland, Japan and Denmark in helping to recover the socio-economic situation in the
conflict-affected eastern Ukraine.

It is envisaged that the videos shall:

° Demonstrate a variety of business opportunities for the conflict-affected people, providing examples
and success stories of micro, small and medium entrepreneurs;

° Demonstrate MSMEs’ contribution to the fight against COVID-19 pandemic and their overall
resilience in crisis times;

. Highlight the success of micro, small and medium entrepreneurs in helping to rebuild and develop
the conflict-affected communities;

° Demonstrate the role of the UN Recovery and Peacebuilding Programme, the European Union and

the governments of Japan and Poland in the process of fostering entrepreneurship and creating new jobs
for the conflict-affected people in eastern Ukraine.

REQUIREMENTS AND CONDITIONS FOR INFORMATION CAMPAIGN
For videos on entrepreneurship promotion:

. The main characters of the videos should be the conflict-affected women and men who benefitted
from the Programme’s business support activities in Donetsk, Luhansk and Zaporizhzhia oblasts;

° The list of persons who benefitted from the Programme’s business support activities shall be
provided by UN RPP;

. The list of selected participants/main characters should be agreed with UN RPP;

. Each video on entrepreneurship promotion should have a documentary format and be gender and
conflict/crisis-sensitive and comply with the UNDP Code of Ethics;

° Scenarios for videos should be agreed with UN RPP;

. Each video should align with UN RPP communication requirements.

11l. SCOPE OF WORK AND EXPECTED OUTPUTS
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During —the contract assignment the Contractor will perform the following tasks agreed with the Programme.

1. General information campaign concept development

1.1 To develop and agree with the Programme information strategy, operation action plan, as well as
monitoring and evaluation guidelines.

Outputs:

. Operational documents containing the following elements: operational program implementation plan with
established deadlines, indicators, clarified roles and responsibilities; list of selected videographers and information on
partners involved;

. Concept of videos containing the following elements: detailed scenario of each video, list of the persons
(50% women, 50% men) to be involved in video shooting, key messages;
. Information strategy containing information on target group (IDPs, local population, Programme partners,

beneficiaries, etc); resources that will be engaged; timeline of stages of informational campaign development and their
objectives;

. Monitoring and evaluation system: evaluation forms aimed to define the impact of strategy on target groups
(IDPs, local population, Programme partners, beneficiaries, etc), and the method to analyze them established;
. An inception report containing all operational documents, informational guidelines, evaluation forms

addressing qualitative and quantitative indictors, list of selected videographers and beneficiaries.

Estimated implementation period: within calendar 20 days after contract assignment date.
2. Videos on entrepreneurship promotion (“success stories”)

2.1. To produce and agree with UN RPP 15 different promotional videos (up to 3 minutes each) and three
professional high-quality photos from each filming location for further dissemination through different
media resources. The videos should cover following topics: women in business; family-oriented business,
response to COVID-19 pandemic and business focused on one or more of the following value chains: textile
and clothing, ceramics, hospitality industry, food processing, farming, industry and engineering services.

Outputs:

. Operational documents: operational program implementation plan with established deadlines and
schedule of trips to the region for shooting videos; information on partners involved;

° The videos on entrepreneurship promotion in Donetsk oblast: 6 videos about entrepreneurs running
a business in Donetsk oblast, possibly including from the area close to the contact line — (within 10 km zone
from the contact line) 3 enterprises run by women, 3 by men. Each video must be gender/conflict/crisis-
sensitive, have English subtitles and contain a visual representation of the UN RPP, the European Union, and
the governments of Japan and Poland.

° The videos on entrepreneurship promotion in Luhansk oblast: 4 videos about entrepreneurs running
a business in Luhansk oblast, including in the area close to the contact line (2 enterprises run by women, 2
by men). Each video must be gender/conflict/crisis-sensitive, comply with the UNDP Code of Ethics, have
English subtitles and contain a visual representation of UN RPP, the European Union, and the governments
of Japan and Poland.

. The videos on entrepreneurship promotion in Zaporizhzhia oblast (Azov coast area): 2 videos about
entrepreneurs running a business in the Azov coast area in Zaporizhzhia oblast (1 enterprise run by women,
1 by men). Each video must be gender/conflict/crisis-sensitive, comply with the UNDP Code of Ethics, have
English subtitles and contain a visual representation of UN RPP, the European Union, and the governments
of Japan, Poland and Denmark.

Estimated implementation period: Within calendar 60 days after the contract start date.

3. Backstage video on the entrepreneurship promotion campaign

3.1. To produce and agree with UN RPP a backstage video in Ukrainian (up to 3 minutes) with English
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subtitles about the entrepreneurship promotion campaign that will be disseminated through popular online
resources, national/international social advertisement festival and presented to the Programme partners.

Outputs:
. Concept of video containing the following elements: detailed scenario of video and key messages;
. The video should cover the most inspiring and motivating shots from all 15 videos and contain
backstage shots from the filming processes;
° The video must be gender/conflict/crisis-sensitive, comply with the UNDP Code of Ethics, have
English subtitles and contain a visual representation of UN RPP, the European Union and the governments
of Japan, Poland and Denmark.

Estimated implementation period: Within calendar 100 days after the contract start date.
4, Information campaign in media

4.1. To launch an extensive information campaign on entrepreneurship promotion through
national/international social advertisement festival, popular online resources, intercity trains and
national/regional retail stores chain.

Outputs:
° To develop and agree with UN RPP a visual concept of the promotional campaign (banners for web,
Facebook, Instagram and Twitter);
° To design and launch nationwide online voting for the best promotional video in partnership with
one of Ukraine’s leading business news websites;
° 15 promotional videos and one backstage video presented at national or international social
advertisement festival;
° 3 out of 15 videos received the status of social advertisement and broadcasted at the national and
regional TV channels;
° 3 out of 15 videos with Ukrainian subtitles adapted and rotated at intercity speed trains for at least
one month;
. 3 out of 15 videos with Ukrainian subtitles adapted and rotated at the big outdoor screens in Donetsk

(at least three screens in total: one in Kramatorsk, one in Sloviansk and one in Mariupol), Luhansk (at least
two screens in total: one in Sievierodonetsk and one in Lysychansk or Rubizhne or Kreminna) and
Zaporizhzhia (at least two screens in total: one in Berdiansk and one in Melitopol) oblasts for at least one
month;

. 3 out of 15 videos with Ukrainian subtitles adapted and screened at the shopping malls in Donetsk,
Luhansk and Zaporizhzhia oblasts for at least one month (at least one shopping mall in each oblast).

Estimated implementation period: Within calendar 125 days after the contract start date.
5. Final stage

5.1. A project completion report containing implementation plan, communications report, concepts of
all videos, photo and video materials produced and agreed with the Programme.

Estimated implementation period: Within calendar 135 days after the contract start date.
Requirements for videos, social TV and radio commercial

ITEMS Number of items, | ITEM’S DESCRIPTION / SPECIFICATIONS
pcs
Production of | 15 different videos | - script development;
entrepreneurship (up to 3 min) - subtitles (in English);
promotion videos - Ukrainian language for voice acting;
VIDEO:
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Resolution - Full HD,
Codec: H.264, ProRes 422,
Bitrate — maximum

Chroma subsampling: 4:2:0

SOUND:

AAC-LC or MP3: 44,1 khz, 2 channels (stereo);
- final cut.

preferred 4k;
MPEG-2 or MPEG-4:

Production of the social
TV commercial

Three different
videos (up to 40
seconds)

Video (these technical requirements are subject to change at the
stage of post-production):

Ukrainian language for voice acting;

Format — PAL;

Resolution — Full HD, preferred 4k;

Pixel Aspect Ratio — 1.067

Keyframe and Rendering, Frame Type — Field Order A or Lower Field
First

Accepted codecs:

AVI (MPEG-4), MOV (MPEG-4 or H.264), MPEG-2

Bitrate — not less than 2500 kb/s for MPEG-4 or H.264 and not less than
6000 kb/s for DVD and MPEG-2

Interleave audio and Video — yes

25i (interlaced) or 50p (progressive)

Data Type - 24-bit RGB

Chroma subsampling: 4:2:2

Sound:

sample rate 48000 Hz

16 bit, stereo, PCM

separate wav-file

- final cut.

A backstage video about
the  entrepreneurship
promotion campaign

One video (up to 3
minutes)

- script development;
- subtitles (in English);
- Ukrainian language for voice acting;

VIDEO:

Resolution - Full HD, preferred 4k;
codec: H.264, ProRes 422, MPEG-2 or MPEG-4:
Bitrate — maximum

Chroma subsampling: 4:2:0

SOUND:

AAC-LC or MP3: 44,1 khz, 2 channels (stereo);

- final cut;

Videos for screening at
intercity trains, retail
stores and cinemas

Three different
videos (up to 40
seconds)

Video (these technical requirements are subject to change according
to the requirements of counterparties: intercity, retail stores,
cinemas):

subtitles (in English);

Format — PAL;

Resolution — Full HD, preferred 4k;

Pixel Aspect Ratio — 1.067

Keyframe and Rendering, Frame Type — Field Order A or Lower Field
First

Accepted codecs:

AVl (MPEG-4), MOV (MPEG-4 or H.264), MPEG-2, MKV;

Bitrate — not less than 2500 kb/s for MPEG-4 or H.264 and not less than
6000 kb/s for DVD and MPEG-2

Interleave audio and Video —yes

25i (interlaced) or 50p (progressive)

Data Type - 24-bit RGB

Chroma subsampling: 4:2:2

Sound:

sample rate 48000 Hz
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16 bit, stereo, PCM
separate wav-file
- final cut.

RECOMMENDATIONS TO METHODOLOGY OF SERVICE PROVISION:

General recommendations

The Contractor is responsible for ensuring proper security of project team members. It is recommended to consult with
UNDP on security in the region, especially before the field phase of the assignment. All costs regarding the conduction
of the events in frames of this assignment realization should be included in the budget proposal.

IV. DELIVERABLES

#

Deliverables

Period of
completion (as
from the start
of the
assignment)

An information strategy, operation plan, list of selected videographers and
monitoring and evaluation guidelines are developed and agreed with UN RPP.
Concepts of videos containing detailed scenario of each video, list of the persons who
benefitted from the Programme’s business support activities (50% women, 50% men)
to be involved in video shooting and key messages developed and agreed with UN
RPP.

An inception report is developed and submitted to UN RPP.

20 days

Produced and agreed with the Programme 8 different promotional videos (up to 3
minutes) on the following topics: women in business; family-oriented business,
response to COVID-19 pandemic and business focused on one or more of the
following value chains: textile/clothing, ceramics, hospitality industry, food
processing, farming, industry and engineering services. An interim report #1
submitted to UN RPP.

60 days

Produced and agreed with the Programme 7 more different promotional videos (up
to 3 minutes) and one backstage video (up to 3 minutes) about the entrepreneurship
promotion campaign that will be disseminated through popular online resources,
national/international social advertisement festival and presented to the Programme
partners. An interim report #2 submitted to UN RPP.

100 days

A visual concept of the promotional campaign is developed and information
campaign on entrepreneurship promotion launched through national/international
social advertisement festival, popular online resources, intercity trains, shopping
malls and city outdoor screens. A Nationwide online voting for the best promotional
video in partnership with one of Ukraine’s leading business news websites launched.
An interim report #3 submitted to the UN RPP.

125 days

A final project report containing implementation plan, communications report,
concepts of all videos, photo and video materials stored in one package on online
drive and agreed with the UN RPP.

135 days

V.

BID PRICE AND SCHEDULE OF PAYMENT
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The contract price shall remain fixed for the period of the contract.

The Bidders have to include all costs connected with the execution of works into their price offer (such as development
of video, adaptation, advertising, travel, living allowances, salary of staff, stationary, etc.).

The payments shall be arranged in the following way:

- 20% upon deliverable 1 completion;

- 20% upon deliverable 2 completion;

- 20% upon deliverable 3 completion;

- 30% upon deliverable 4 completion;

- 10% upon deliverable 5 completion.

VL. REQUIREMENTS FOR MONITORING/REPORTING

The Contractor shall submit the following reports according to UN RPP format and guidelines: A detailed report on the
progress development and running of the campaign, submitted every Friday after the contract is signed until the
moment all products are approved by UN RPP. Completion of every deliverable should be accompanied by an
inception/interims/final reports which should be submitted to UN RPP. All reports are to be delivered in electronic form
in Ukrainian.

VII. EXPERIENCE AND QUALIFICATION REQUIREMENTS

. Organization/company with the valid Registration (for Ukrainian companies — the registration needs
to be obtained at the territory controlled by the Government of Ukraine).
. Experience in conducting public commercial and social awareness or media campaigns, including

presentation of them at national or international video festivals (at least 2 advertising campaigns were
conducted and at least 3 regions were covered during the last 3 years);

. Experience in film or video commercials production (at least three examples provided);
. Availability of relevant equipment to perform the works;
. Availability of qualified personnel to perform the works:

The Contractor must have a team of at least four professionals with the following roles and required qualifications:

Team Leader/Project Manager:
1. Master’s or equivalent degree in Management, Social Science, Psychology, Marketing,
Communications, Advertising or other relevant education;
2. Atleast 3 years of experience of project and team management;
3. Atleast 3 years of experience in conducting public awareness or advertising campaigns;
4. Fluent Ukrainian/Russian and working level of English language.

Project/Communications Assistant:

- Bachelor’s or equivalent degree in Social Science, Marketing, Philology, Communication, Advertising
or other relevant education;

- At least 3 years of proven experience in social media marketing and advertising;

- At least 3 years of proven experience in conducting public awareness/advertising campaigns;

- Fluent Ukrainian/Russian and working level of English language.

Graphic designer
- At least two years of relevant experience in graphic design production/publishing;
- Excellent knowledge of Ukrainian and Russian. Knowledge of English would be considered an asset.

Videographers (at least five persons):
- At least 3 years of proven experience in design and video commercials’ production;
- At least 2 years of proven experience in participating in public awareness/advertising campaigns;

VIII.  Information and documents to be included when submitting the proposals
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|X| A letter of interest/letter of offer, which outlines previous experience in implementing similar projects and the
competitive advantages of the applicant company;

of works.

A concept note with a brief approach for completing the task, implementation/communication plan and the portfolio

Organization’s profile (date of creation, size, number of staff/consultants, description of key staff) setting out
previous experience in implementing similar projects.

A copy of the certificate/extract from the Unified State Register of Legal Entities and Private Entrepreneurs.

this project

CVs of project team members, including the information on experience in implementing similar projects/objectives
(references required), as well as certification of team members availability if the contractor would be selected for

At least two reference letters from previous customers/clients/partners on similar projects reflecting the nature of
projects implemented, their results, and the role of the applicant company

XX X X X KX

Financial proposal

IX. SELECTION PROCESS

The Bidders should follow the format given below and need to provide detailed information on:
Work performed as a contractor on construction works of a similar nature over the last 3 years:

# Project name

Name of the
Customer and
contact details

Description of work

Contract amount
(USD)

Actual date of
completion

[ERN

N

Available personnel to perform the work:

Proposed AP ETES T Status (permanent
# Name of Personnel PO Qualification years P

position /temporary)
1
2
3
4

List of available equipment to perform the work:
Condition Own/rented

Name of equipment

Capacity

(good/need repair)

AIWIN|F| #H

X. EVALUATION CRITERIA

Evaluation and comparison of proposals
A two-stage procedure is utilized in evaluating the proposals, with evaluation of the technical proposal being completed
prior to any price proposal being opened and compared. The price proposals will be opened only for submissions that
passed the minimum technical score of 70% (or 490 points) of the obtainable score of 700 points in the evaluation of

the technical proposals.
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In the First Stage, the technical proposal is evaluated based on its responsiveness to the Terms of
Reference (TOR) and as per below Evaluation Criteria. In the Second Stage, the price proposals of all offerors, who have
attained minimum 70% score in the technical evaluation, will be reviewed. Overall evaluation will be completed in
accordance with cumulative analysis scheme, under which the technical and financial aspects will have pre-assigned
weights on 70% and 30% of the overall score respectively. The lowest cost financial proposal (out of technically
compliant) will be selected as a baseline and allocated the maximum number of points obtainable for financial part (i.e.
490). All other financial proposals will receive a number of points inversely proportional to their quoted price; e.g. 490

points x lowest price / quoted price.

The winning proposal will be the one with the highest number of points after the points obtained in both technical and
financial evaluations, respectively, are added up. The contract will be devoted to the bidder that submitted the winning

proposal.

Evaluation and comparison of proposals

Summary of Technical Proposal Evaluation Form Score Weight Max Points
obtainable
Expertise of Firm/Organization 18% 130
Proposed Concept note and Portfolio of works 26% 180
Personnel 56% 390
Total 100% 700

Technical evaluation forms are provided at the next pages. The maximal points obtainable as per each criterion
indicate the relative importance or score weight in general evaluation process.

Technical Evaluation Forms:

Form 1. Experience of the firm / organization submitting the proposal

Form 2. Proposed work plan, methodology and approach
Form 3. Personnel

Assessment of technical proposal Maximum | Company / Other organization
Form1 score A | B C
Experience of the company / organization submitting the proposal
1. | Experience in film or video commercials production: 3 60
1 materials — 50 points, 4 materials — 55 points, 5 materials and
more — 60 points).
1. | Experience in conducting public commercial and social 70
2 awareness or media campaigns, including presentation of them
at national or international video festivals (at least 2 advertising
campaigns were conducted and at least 3 regions were covered
during the last 3 years:
- 2 campaigns — 50 points;
- 3 campaigns — 60 points;
- 4 or more campaigns — 70 points.
Overall score on Form 1 130
Assessment of technical proposal Maximum Company / Other
Form 2 score organization

27




DocuSign Envelope ID: 5E443AB5-A261-4809-B6E3-5EAAFE78FC09

Proposed note and Portfolio of works

2.1

How well-elaborated is the proposed approach and
implementation plan?

- The proposed Concept note envisages usage of
best practices from international experience and
provides a clear vision and examples of the video
content to be created — up to 35 points;

- The proposed Concept note provides well

elaborated and effective communication plan for

running the information campaign — up to 35
points.

70

2.2

How relevant and professional are the previous works?

- The video content in the portfolio is/was popular
on the internet with a high number of views,
shares, likes, etc (video has up to 1,000 views —
50 points; video with over 1,000 views — 55
points);

- Previous videos were presented at video festivals

(at national — 50 points; international — 55
points).

110

Overall score on Form 2

180

Form 3

Assessment of technical proposal

Maximum
score

Company / Other organization

A | B C

Personnel

Team Leader/Project Manager

3.1

Higher education in Management, Social Sciences,
Psychology, Marketing, Advertising, Communications or
another relevant related field (Bachelor’s degree or
equivalent — 15 points, Master’s or equivalent and higher —
20 points).

20

3.2

Experience in project management and team management
(3 years — 15 points, 4 years — 20 points, 5 years and more
— 30 points).

30

3.3

Experience in implementing projects/programmes on
video/multimedia content production and conducting
public awareness or advertising campaigns (3 years — 15
points, 4 years —20 points, 5 years and more — 30 points).

30

3.4

Language command Ukrainian, Russian and working
level of English — 10 points.

10

Interim score according to criteria 3.1-3.4

90

Project/Communications Assistant

3.6

Education in Social Science, Marketing, Philology,
Communication, Advertising or other relevant
education (Bachelor’s degree or equivalent — 5
points, Master’s or higher— 10 points.

10
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Professional experience in social media marketing 25
3.7 and advertising (3 years — 15 points, 4 years — 20
points, 5 years or more — 25 points).
Experience in conducting public 25
33 awareness/advertising campaigns (3 years — 15
' points, 4 years — 20 points, 5 years and more — 25
points).
3.9 Language command Ukrainian, Russian and working 10
level of English — 10 points.
Interim score according to criteria 3.6-3.9 70
Graphic designer:
3.10 Experience in graphic design production/publishing 20
’ (2 years — 15 points, 3 years and more — 20 points).
Language command (Ukrainian, Russian) — 5 points; 10
3.12 . ; -
working level of English would be an asset — 5 points.
Interim score according to criteria 3.10-3.12 30
Videographer 1
Professional experience in design and video commercials’
3.17 production (3 years — 10 points, 4 years — 15 points, 5 20
years or more — 20 points).
Experience in participating in public awareness/advertising
3.18 campaigns (2 years — 10 points, 3 years — 15 points, 4 years 20
or more — 20 points).
Interim score according to criteria 3.17-3.18 40
Videographer 2
Professional experience in design and video commercials’
3.19 production (3 years — 10 points, 4 years — 15 points, 5 20
years or more — 20 points).
Experience in participating in public awareness/advertising
3.20 campaigns (2 years — 10 points, 3 years — 15 points, 4 years 20
or more — 20 points).
Interim score according to criteria 3.19-3.20 40
Videographer 3
Professional experience in design and video commercials’
3.21 production (3 years — 10 points, 4 years — 15 points, 5 20
years or more — 20 points).
Experience in participating in public awareness/advertising
3.22 campaigns (2 years — 10 points, 3 years — 15 points, 4 years 20
or more — 20 points).
Interim score according to criteria 3.21-3.22 40
Videographer 4
Professional experience in design and video commercials’
3.23 production (3 years — 10 points, 4 years — 15 points, 5 20
years or more — 20 points).
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Experience in participating in public awareness/advertising

3.24 campaigns (2 years — 10 points, 3 years — 15 points, 4 years 20
or more — 20 points).
Interim score according to criteria 3.23-3.24 40

Videographer 5

Professional experience in design and video commercials’

3.25 production (3 years — 10 points, 4 years — 15 points, 5 20
years or more — 20 points).
Experience in participating in public awareness/advertising

3.26 campaigns (2 years — 10 points, 3 years — 15 points, 4 years 20
or more — 20 points).
Interim score according to criteria 3.25-3.26 40

Overall score on Form 3 390
Xl ESTIMATED COST OF ASSIGNMENT

Bidders should submit their proposals in the following format that indicates the all-inclusive fixed total contract price
(lump sum) for all breakdown according to stage, types of services and schedule of their provision. All costs associated
with the implementation of services should be included in the financial proposal (such as development of video,
adaptation, advertising, travel, living allowances, salary of staff, stationary, etc.).
Taking into account that purchase of services will be carried out within the project of international technical assistance,
price offers/invoices for payment must be presented without VAT.
Cost breakdown per deliverables

No.

Deliverables’ short description

TOTAL
(indicate
currency),
without VAT

An information strategy, operation plan, list of selected videographers and monitoring and
evaluation guidelines are developed and agreed with UN RPP. Concepts of videos containing
detailed scenario of each video, list of the persons who benefitted from the Programme’s
business support activities (50% women, 50% men) to be involved in video shooting and key
messages developed and agreed with UN RPP. An inception report is developed and
submitted to UN RPP.

Produced and agreed with the Programme 8 different promotional videos (up to 3 minutes)
on the following topics: women in business; family-oriented business, response to COVID-19
pandemic and business focused on one or more of the following value chains: textile/clothing,
ceramics, hospitality industry, food processing, farming, industry and engineering services. An
interim report #1 submitted to UN RPP.

Produced and agreed with the Programme 7 more different promotional videos (up to 3
minutes) and one backstage video (up to 3 minutes) about the entrepreneurship promotion
campaign that will be disseminated through popular online resources, national/international
social advertisement festival and presented to the Programme partners. An interim report #2
submitted to UN RPP.

A visual concept of the promotional campaign is developed and information campaign on
entrepreneurship promotion launched through national/international social advertisement
festival, popular online resources, intercity trains, shopping malls and city outdoor screens.
Nationwide online voting for the best promotional video in partnership with one of Ukraine’s
leading business news websites launched. An interim report #3 submitted to the UN RPP.

A final project report containing implementation plan, communications report, concepts of all
videos, photo and video materials stored in one package on online drive and agreed with the
UN RPP.
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Total all-inclusive price, (indicate currency), without VAT

Cost breakdown per components

at shopping malls in Donetsk, Luhansk and Zaporizhzhia
oblasts for at least one month (at least one shopping mall
in each oblast).

# | Output description Quantity Unit price | TOTAL
(indicate (indicate
currency), currency), without
without VAT VAT

1 | Production of promotional videos with English subtitles for | 15

internet resources and social networks.

2 | Production of a backstage video about the campaign. 1

3 | Adaptation of videos for a social TV commercial at the | 3
national and regional TV channels

4 | Adaptation of videos with Ukrainian subtitles and rotation | 3
at intercity speed trains for at least one month.

5 | Adaptation of videos with Ukrainian subtitles and rotation | 3
at outdoor screens in Donetsk (at least three screens in
Kramatorsk, Sloviansk and Mariupol), Luhansk (at least two
screens in Sievierodonetsk and Lysychansk or Rubizhne or
Kreminna) and Zaporizhzhia oblasts (at least two screens in
Berdiansk, Melitopol) oblasts for at least one month.

6 | Adaptation of videos with Ukrainian subtitles and rotation | 3

Total all-inclusive price, (indicate currency), without VAT

Model Contract

Annex 4
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Dorosip Ha HagaHHA Tosapis Ta/abo
Mocnyr
mixk Mporpamoto po3BuTky OpraHisauii
06'eaHaHux Hauiii Ta»

=4

=

€
U[N
DlP

Empowered lives.
Resilient nations.

Contract for Goods and/or Services
Between the United Nations
Development Programme and

Empowered lives.
Resilient nations.

1. KpaiHa, y akii 6yayTb nocrauatucb ToBapm Ta/abo
HapgasaTtucb Mocnyru: YKkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

[ ]

] yknageHHs

2. MPOOH [ ] 3anut uyiH [X] 3anuT npono3uuii
3anpolWeHHA Ha y4yacTb Y KOHKypCi |
NpAMKUX 40roBOpIB

Homep Ta gara:

2. UNDP [ ] Request for Quotation [X ] Request for
Proposal [ ]Invitation to Bid [ ] direct contracting

Number and Date:

3. MocunaHHA Ha Homep aoroBopy (Hanp., Homep
NPUCYAXKEeHHA A0roBopy):

3. Contract Reference (e.g. Contract Award Number):

4. Josroctpokosa yroga: Hi

4. Long Term Agreement: No

5. Mpeamert fQorosopy: [ ] ToBapu [ X] nocayru

[ ]1ToBapu ma nocnyru

5. Subject Matter of the Contract: [ ] goods
services [ ] goods and services

(X]

6. Tun Nocnyr:

6. Type of Services:

7. [Qata noyaTtKy 8. [laTa 3aBepLueHHA
[orosopy: Jorosopy:

7. Contract Starting Date: | 8. Contract Ending Date:

9. 3aranbHa cyma [loroBopy:
9a. MNMepepnnara: He 3acTocoOBYETbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa Baprictb ToBapis Ta/abo Mocayr:

[ ] meHwe 50 000 paon. CLUA (nuwe Nocnyru) —
3actocoByoTbecA 3aranbHi ymosu MNMPOOH gns 6asosBux
(He3HauHuMX) gorosopis

[ ] meHwe 50 000 gon. CLUA (Tosapu abo ToBapu Ta
Nocnyru) —3acTocoBytoTbes 3aranbHi ymosu NMPOOH ansa
[0roBopiB

[ 150000 gon. CLUA a6o b6inbwe (Tosapu ma/abo
Nocnyru) — 3acTocoBytoTbeA 3aranbHi ymosu MPOOH
ONA Jorosopis

10. Total Value of Goods and/or Services:

[ ] below US$50,000 (Services only) — UNDP General
Terms and Conditions for Institutional (de minimis)
Contracts apply

[ ] below US$50,000 (Goods or Goods and Services) —
UNDP General Terms and Conditions for Contracts apply

[ ]equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions for
Contracts apply

11. MeTopg onnatu: [ X] TBepaa (pikcoBaHa) LiHa
BiALWKOAYBaHHA BUTPAT

[]

11. Payment Method: [X] fixed price [ ] cost
reimbursement

12. HasBa(lm'a) NiapaaHuKa:

12. Contractor’s Name:

13. Im'A KOHTaKTHOI 0cobM NigpagHuKa:

Mocapa: KepiBHUK
Appeca:

Homep TenedoHy:
dakc:

Email:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:

Email:

14. Im'a KoHTaKTHOI 0cobu MPOOH:

Mocapa:
Appeca:
Ten.:
Email:

14. UNDP Contact Person’s Name:

Title:

Address:
Telephone number
Email:
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15. bBaHKiBCcbKMii paxyHOK [ligpAagHMKa, Ha AKUIA
6yAyTb NnepepaxoByBaTUCb NAATEMNKI:

OTpumyBau:

HasBa paxyHKy:

Homep paxyHKy:

HasBa 6aHKy:

M®O

eaprnoy

15. Contractor’s Bank Account to which payments will be
transferred:

Beneficiary:

Account name:

Account number:

Bank name:

Bank address:

MFO

EDRPOU

OdaHunit [orosip CKNagaeTbCA 3 HACTYMHUX OOKYMEHTIB,
AKi, Yy pasi BUHUKHEHHA KOHOMIKTY MiK HUMM, MAOTb
nepesary oauH nepes oAHUM Y HAaCTYMHOMY NOPAAKY:

1. [aHa nuboBa cTopiHKa («/InuboBa CTOPIHKa»).
2. 3aranbHi ymosu [MPOOH pna porosopis —
JopaTtok 1

3. TexHiyHe 3aBAaHHA (T3) - dogaTok 2

4. Tpadik HagaHHA MOCAYr, WO BKAKOYAOTb ONUC
nocayr, pe3ynbTaT HafjaHHA ToBapie Ta/abo
NOCAYr, NAAHOBI MOKA3HWKKU, TepMiHM, rpadik
34iMCHEHHA nAnaTexiB, Ta 3arasbHy Ccymy
gorosopy — Joaatok 3.

5. TexHiyHa Ta ®iHaHcoBa npono3uLii MigpagHuKa
Big, ; npudomy Ui
OOKYMEHTU He JojaloTbecA, ane  Bigomi
CTopoHam i 3Haxo4ATbCA Y iX PO3NOPAANKEHHI, i €
HEBIA'€MHOI0 YaCTMHOLO Lboro [lorosopy.

6. Peanisauis paHoro KoHTpakTy BigbyBaeTbca B
paMKax BMKOHAHHA MPOEKTY MiKHAapPOAHOI
TEXHIYHOT gonomorn Mix Ypagom YKpaiHu Ta
BiAnoBigHMMM [loHopamn Ta BuKOHaBuem Ta,
3rigHo 3 ymosamu nyHKTy 197.11 MopaTtkoBoro
Kopekcy YKpainum, onepauii 3sinbHeHi Big M/AB.

Bce BuLLe3a3HAYeHe, BKAKOYEHE A0 LIbOro JOKYMEHTY 33
OOMNMOMOrol0  MOCUAaHHA,  MicTUTb  yBecb  obcsr
fomosnieHoctel («[orosip») mixk CTopoHamu, npwu
LUbOMY YCi iHWi neperosopu Ta/abo yroam, HesanexHo
BiZL TOro, BUKOHaHi BOHM B YCHili abo X Yy MUCbMOBIN
dopmi, Wwo BigHOCATLCA A0 NpeaMeTy aaHoro [lorosopy,
BTPAYaloTb CUAY.

JaHnit [orosip BCTynae B CMAy 3 AHA NPOCTAB/NEHHA
Ha/IeXKHUM YMHOM YMNOBHOBAaXKEHUMU MpPeacTaBHUKaMM
CTopiH ocTaHHboOro nignucy Ha JlMubOBIN CTOPIHUi i
NPUNUHAE cBOO Aito B [JaTy 3aBepluieHHA Jorosopy, AKa
3a3HayeHa Ha JInLbosilt cTopiHLi. BHeceHHs 3miH Ta/abo
[0NOBHEHb A0 AaHOro JJoroBopy MOXIMBe AuLle y pasi
0DOPMNEHHA HANEXHUM YMHOM YMNOBHOBAXKEHUMMU
npeacrasHnKkamm CTopiH NMCbMOBOI yroau.

HA NMNOCBIAYEHHA YOI O, HMK4enignucaHi, HaneXxHum
YMHOM YMOBHOBAXEHI Ha e npeacTaBHMKM CTOPIH,

This Contract consists of the following documents, which
in case of conflict shall take precedence over one another
in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for

Contracts — Annex 1

Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision, incorporating the
description of services, deliverables and
performance targets, time frames, schedule of
payments, and total contract amount — Annex 3

5. The Contractor’'s Technical Proposal and
Financial Proposal, dated ;
these documents not attached hereto but known
to and in the possession of the Parties, and
forming an integral part of this Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant Donors
and the Executor and is concluded without VAT,
in accordance with paragraph 197.11 of the Tax
Code of Ukraine.

w

All the above, hereby incorporated by reference, shall
form the entire agreement between the Parties (the
“Contract”), superseding the contents of any other
negotiations and/or agreements, whether oral or in
writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the last
signature of the Face Sheet by the duly authorized
representatives of the Parties, and terminate on the
Contract Ending Date indicated on the Face Sheet. This
Contract may be amended only by written agreement
between the duly authorized representatives of the
Parties.

IN WITNESS WHEREOF, the undersigned, being duly
authorized thereto, have on behalf of the Parties hereto
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nianucanu uto Yroay Big imeHi CTOpiH y micui Ta B AeHb,
LLLO BKa3aHi HMxKYe

signed this Contract at the place and on the day set forth
below.

Big, imeHi NigpaaHuka / For the Contractor

Big, imeHi MPOOH / For UNDP

Mianuc / Signature:

Mignwuc / Signature:

Im'a / Name: Im'a / Name:
Mocapa / Title: Mocapa / Title:
Jata / Date: [Jata / Date:
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Hodamok 1 8o fJozoeopy / Annex 1 to Contract Ne

UNDP General Conditions for Contracts / 3aranbHi ymosu NNPOOH gnsa gorosopis

3ATAIbHI YMOBUW ANAa 6A30BUX (HESHAYHUX)
[OO0roBsorIB (414 AOroBOPIB HA CYMY MEHLLE 50000
OON. CLLA)

Oaunn  [oroBip yKknageHo Mix [porpamolo pPO3BUTKY
OpraHizayii O6'egHaHux Hauiil, [ONOMIXHUM OpraHom
OpraHizayjii O6'egHaHMx Hauilt, 3acHoBaHUM [eHepanbHOO
acambneeto OpraHisauii 06'egHaHux Hauii (aani - «MPOOH»),
3 ogHiei cTopoHW, Ta KomnaHiewo/nignpvemcreom abo
opraHisaui€eto, 3a3HayeHow Ha JIMUBOBIMA CTOPIHUI LbOro
Lorosopy (aani - «NigpaaHUK»), 3 iHWOT CTOPOHM.

GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONALS (DE MINIMIS) CONTRACTS (FOR
CONTRACTS LESS THAN US $50,000)
This Contract is between the United Nations Development
Programme, a subsidiary organ of the United Nations
established by the General Assembly of the United Nations
(hereinafter “UNDP”), on the one hand, and a company or
organization indicated in the Face Sheet of this Contract
(hereinafter the “Contractor”), on the other hand.

1. NPABOBWI CTATYC CTOPIH: MPOOH Ta MigapagHuK
Aani imeHytoTbca AK «CTopoHa» abo, cninbHo «CTOpOHMY» 3a
AaHum [Jorosopom, Ta:

1.1 VY signosigHocTi, cepen iHworo, CtatyTy OpraHisauii
O6'egHaHmnx Hauiii Ta KoHseHUii npo Mpusinei Ta ImyHiTeT
OpraHizauii 06'egHaHnx Hauin, OpraHisauis O6'egHaHnX
Hauin, Bkntoyatoum ii LONOMIXKHI OpraHu, Ma€e NOBHY
npaBocy6'eKTHICTb Ta KOPUCTYETLCA TaKMMM NpUBINeaMU Ta
uinen.

1.2 NigpsaAHWK NOBMHEH MATK NPaBOBMIA CTATYC HE3AJIEXKHOTO
niapagHuKa no gioHoweHHto 0o NMPOOH i Hiwo 3 Toro, LWwo
BMKNageHo y [loroBopi abo mae 40 HbOTO BiAHOLLEHHS, He
MOKe BBaXKaTUCb BCTAHOBNEHHAM abo CTBOPEHHAM MiXK
CTopoHaMu B3aEMOBIAHOCKH Ha piBHi poboToaaBsus i
pobiTHKKa abo npuHUMNana i areHTa. Mocagosi ocobw,
npeacTaBHUKM, CNiBPOBITHMKM abo cybniapsaaHUKN KOXKHOI 3
CTOpiH He NOBUHHI y BCiX BiAHOLWEHHAX BBAXKATUCb
CniBpobiTHMKaMm abo areHTamMu iHLWOi CTOPOHU, MPU LbOMY
KOxXHa CTopoHa byae HecTM ocobucTy BigNOBIAANbHICTb 33 YCi
npeTeHsii, Wo BUTIKalOTb 3 abo NoB'A3aHi i3 HAMMOM TaKMX
di3nyHMX abo PUANYHUX OCib.

1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor
shall be referred to as a “Party” or, collectively, “Parties”
hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations
and the Convention on the Privileges and Immunities of the
United Nations, the United Nations, including its subsidiary
organs, has full juridical personality and enjoys such
privileges and immunities as are necessary for the
independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an
independent contractor vis-a-vis UNDP, and nothing
contained in or relating to the Contract shall be construed as
establishing or creating between the Parties the relationship
of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of
each of the Parties shall not be considered in any respect as
being the employees or agents of the other Party, and each
Party shall be solely responsible for all claims arising out of or
relating to its engagement of such persons or entities.

2. OBOB'A3KM NMIAPAAHUKA:

2.1 MigpAagHMK NOBWHEH HapaTM  MOCAYrw,
3a3HayveHi y TexHiYHOMY 3aBAaHHI Ta [padiky naatexis
(@ani - «Mocnyrmn»), 3 HaNeXHO BiAMNOBIAANBHICTIO Ta
epeKTMBHICTIO, @ TaKOX Yy BignosigHOCTI A0 LbOro
[orosopy. MiapsaAHMK TaKoX NOBMHEH HagatTh ycto

TEXHIYHY Ta aAMIHICTPATMBHY NIATPUMKY, AKa
HeobxiaHa pgna  3abe3neyeHHA CBOEYaCHoro Ta
3a/0BiNbHOro HagaHHA Mocayr.

2.2 NigpAgHWK 3acsigyye Ta rapaHTye

OOCTOBIpHicTb yCi€i iHpopMmaLii abo BisomocTei, AKi BiH
Hagae NMPOOH ana uinen yknageHHs yboro [orosopy,
a TaKOX fAKiCTb BMXiAHUX pe3ynbTaTiB Ta 3BiTiB,
nepenbaveHnx gaHum [JoroBopom, 3 AOTPUMAHHAM
HaMBULLUX rany3eBux Ta npodeciiHnx cTaHaapTIB.

2.3 Yci CTpoKK, BKasaHi y upomy Jorosopi,
BBAYKAIOTbCA CYTTEBO BaX/MBUMMU ANA 3A4IACHEHHA
HagaHHA Mochyr.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the services
described in the Terms of Reference and Schedule of
Payments (hereinafter the “Services”), with due diligence and
efficiency, and in accordance with this Contract. The
Contractor shall also provide all technical and administrative
support needed in order to ensure the timely and satisfactory
performance of the Services.

2.2 The Contractor represents and warrants the accuracy of
any information or data provided to UNDP for the purpose of
entering into this Contract, as well as the quality of the
deliverables and reports foreseen under this Contract, in
accordance with the highest industry and professional
standards.

2.3 All time limits contained in this Contract shall be deemed
to be of the essence in respect of the performance of the
provision of the Services.

3. AOBIrOCTPOKOBA YIOAA: Axkwo [MPOOH 3anyvae
MiapafHMKa Ha OCHOBI fLOBroCTpoKoBOI yroam («4CY»), wo

3. LONG TERM AGREEMENT: If the Contractor is engaged by
UNDP on the basis of a long-term agreement (“LTA”) as
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BKasaHa Ha JIMuboBilt  cTOpPiHU;
3aCTOCOBYHOTHCA HACTYMHi YMOBM:

3.1 MPOOH He Hapgae »XogHWX rapaHTii Woao
3aMOB/IeHHs byab-AKoi KinbKocTi abo obcaris Mocayr
npoTArom Tepminy aii 4ry.

3.2 Byab-akMin  CTpyKTypHUit  nigpo3ain  MPOOH,
BK/IIOYatOuH, cepen, iHwWworo, LLTtab-kBapTupy,
HauioHanbHuin odic abo PerioHanbHUI LEHTP, @ TaKOX
6yab-AKa opraHizauia ctpykTypu OOH, moxe oTpumyBaTtu
BUroAy BiA4 yroagu nNpo HafaHHA MOCAYr i 3aMOBAATU Y
MNigpagHuka MNocnyrn 3a uum Jorosopom.

3.3 NiapagHuk 30608B'A3yeTbca Hagatn [Mocayrv Ha
yMoOBax Ta y TepMiHK, Wwo Bu3HaveHi NMPOOH i BKasaHi y
3aMOBEHHI Ha KyNiB/O, AKE PEryateTbCA NONOKEHHAMMU
Ta ymoBamu uporo [orosopy. Ona yHUKHEHHA CYMHiBIB,
MPOOH He HabyBae XoAHWMX NpaBoBMX 3060B'A3aHb MO
BigHOWweHHO po MigpagHuka [0 ¢aKkTty Ta MOMEHTY
BMMYCKY 3aMOBJIEHHA Ha KyMiB/IO.

3.4 Mocnyr nNOBWHHI HagasaTucb 3a LiHamun 3i
3HUXKKOW, WO JoaatoTbca Ao upboro Jorosopy. LiHn
3aIMWATUMYTLCA AINCHUMM NPOTAromM 3 pokiB 3 MNovaTKkoBOI
43TV, BKa3aHoi Ha JInupoBil cTopiHu,i uboro Jlorosopy.

3.5 Y pasi 6yab-aKUX BUFAHMX TEXHIYHMX 3MiH Ta/abo
3MeHLWeHHA UuiH Ha [ocayrm npotArom Aii yroguM npo
HagaHHA  nocayr, MMigpagHWK  NOBWMHEH  HerainHo
nosigomuTtn MPOOH npo ue. MPOOH, B cBOtO Yepry, OuiHIOE
BNAMB ByAb-AKOi TaKol no4ji i MoXKe HanpaBUTW 3anuT Ha
BHECEHHA 3MiH [0 YroAn Npo HafJaHHA NOCAYT.

3.6 MiapAAHWK NOBMHEH KOXHi MiIBPOKY HanpasaaTh
MPOOH 3BiT npo HagaHi [Mocnyrn, AKWO iHWe He
nepeabaveHo [loroBopom. Yci 3BiTM NOBMHHI HagcuAaTUCh
KoHTaKTHilt ocobi MPOOH, sKka BkasaHa Ha JIMubOBIM
CTOpiHUi uboro [JloroBopy, a TaKOX Y CTPYKTYPHWUI
niapo3ain NMPOOH, Akuii 3pobus 3amoBneHHs Ha Mocnyru
NPOTArom 3BiTHOro nepioay.

3.7 JoBroctpokoBa yroga 3a/MILIAETBCA  YMHHOMO
NPOTArOM MAKCMMasibHOro nepiogy 2 pokis i moxe byTtn
nogosxeHa NMPOOH we Ha 0a1H piK 3a B3aEMHOIO 3roaoH
CropiH.

uboro [florosopy,

indicated in the Face Sheet of this Contract, the following
conditions shall apply:

3.1 UNDP does not warrant that any quantity of Services shall
be ordered during the term of the LTA.

3.2 Any UNDP business unit, including, but not limited to, a
Headquarters unit, a Country Office or a Regional Centre, as
well as any United Nations entity, may benefit from the
retainer and order Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services, as and when
requested by UNDP and reflected in a purchase order, which
shall be subject to the terms and conditions stipulated in this
Contract. For the avoidance of doubt, UNDP shall acquire no
legal obligations towards the Contractor unless and until a
purchase order is issued.

3.4 The Services shall be at the Discount Prices annexed
hereto. The prices shall remain in effect for a period of three
years from the Starting Date stated in the Face Sheet of this
Contract.

3.5 In the event of any advantageous technical changes
and/or downward pricing of the Services during the term of
the retainer, the Contractor shall notify UNDP immediately.
UNDP shall consider the impact of any such event and may
request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on the
Services provided, unless otherwise specified in the Contract.
Each report should be submitted to the UNDP Contact Person
indicated in as indicated in the Face Sheet hereto, as well as
to a UNDP business unit that has placed a purchase order for
the Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of
two years and may be extended by UNDP for one additional
year by mutual agreement of the Parties.

4. LUIHATA ONNATA:

4.1 TBEPOA  (PIKCOBAHA) UIHA: fAxkwo vy
BignoBigHOCTI A0 JIMLbOBOI CTOPiIHKM UbOro Jorosopy y
AKOCTi cnocoby onnatM BubpaHa PikcoBaHa UiHA, TO
MPOOH, y AKOCTi MOBHOrO PO3PaxyHKy 3a BWUYEpnHe i
3ajoBinbHe  HagaHwHAa [locnyr, MNOBMHHA  CNAATUTK
NiapagHUKy ¢ikcoBaHy cymy, 3a3HayeHy Ha JIMLbOBIN
CTOpiHU uboro lorosopy.

4.1.1 3a3HayeHa Ha JIMUbOBIA  CTOpPiHUI uUbOro
Jorosopy cyma He nignsarae 6yap-aKMm KopuryBaHHAM abo
nepernagy y 3B'A3Ky 3 BaJlOTHMUMMK KOIMBAaHHAMWU abo
KONMBAHHAMM LLiH, Y1 Yy 3B'A3KY 3 PaKTUUHMMM BUTPATaAMMU,
AKi MNigpAgHMK NOHIC Npy BUKOHaHHI [lorosopy.

4.1.2 MPOOH 3gilicHioe nnatexi MiapagHUKY y Taknx
CyMax Ta 3a TakMm rpadikom, Lo BU3HAYeEHi y TexHiYHOMY
3aBAaHHI Ta [padiky nnatexis, nicna 3aBeplUeHHA
MiapagHMKom BignoBigHOT 0ANHMLI (OAMHMLB) NOCTaYaHHA
Ta nicna npuiHAatta MPOOH opwuriHanbHUX pPaxyHKiB,
HagichaHmx NigpaaHnkom KoHTaKTHiM ocobi MPOOH,

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment
method pursuant to the Face Sheet of this Contract, in full
consideration for the complete and satisfactory provision of
the Services, UNDP shall pay the Contractor a fixed amount
indicated in the Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is
not subject to any adjustment or revision because of price or
currency fluctuations, or the actual costs incurred by the
Contractor in the performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the
amounts and pursuant to the schedule of payments set forth
in the Terms of Reference and Schedule of Payments, upon
completion by the Contractor of the corresponding
deliverable(s) and upon acceptance by UNDP of the original
invoices submitted by the Contractor to the UNDP Contact
Person indicated in the Face Sheet of this Contract, together
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3a3HayeHit Ha JIMubOoBIN CTOpiHLi Lboro [Jorosopy, pasom
i3 yCi€O iHLWOK CYyNnpOBOAKYBA/IbHOK AOKYMEHTALIEID, AKY
moxke Bumaratu NMPOOH:

4.1.3 B paxyHKax NOBWHHI 3a3Ha4yaTUCb 3aBepLleHi
OAMHML] NOCTaYaHHA Ta BiAMNOBIAHI CyMy, WO MatoTb 6yTH
cnnayeHi.

414 Mnatexi, BunHeHi TMPOOH MigpagHuKy, He
3BiNbHAOTL MigpagHuKa Big Moro 30608'A3aHb 33 JAHUM
JoroBopom i He MOXyTb BBaXKaTUCb NpuiHATTAM MNMPOOH
Mocnyr, aki Hagae MiapagHuK.

4.2 BIALWLKOAYBAHHA BUTPAT: AKwo y
BignoBsigHOCTI A0 J/ILbOBOI CTOPiHKM Uboro Jorosopy y
AKOCTi cnocoby onsiatv BM6paHO BapiaHT BigwkoayBaHHA
Butpat, 1o MPOOH, y AKOCTIi MOBHOro pPO3paxyHKy 3a
BUYepnHe | 3a[0BinbHe HagaHHA [locayr, MOBMHHA
cnnatutu MigpagHUKy cymy, AKa He NepeBuLLYE 3arajibHy
CyMy, 3a3HayeHy Ha JlMuboBili cTopiHuj uporo [lorosopy.
421 33a3HaYeHa CyMa € MaKCMMAaJIbHOK 3arasbHoto
CyMOI BiglIKOoAyBaHHA BWUTpaT 3a uum [lorosopom.
[eTtaniszauia BMTpaT, WO BMKAaAEHa Yy 3a3Ha4yeHil Ha
JlnuboBii  cTopiHWi  uporo  [forosopy  PiHaHcosil
NponosuLii, NOBMHHA BKA3yBaTU MaKCMMAJIbHUI po3Mip
KOKHOI KaTeropii BUTPAT, AKi NigNAral0Tb BifLWKOAYBAHHIO
3a umm [dorosopom. MigpAAHUK Yy CBOIX paxyHKax abo
¢diHaHCcOBMX 3BiTax (B 3aneXHOCTI Bif4 TOro, WO BMMAarae
MPOOH) NOBUHEH BKasaTtu cymy aKTUYHUX
BiALUKOOOBYBAHMX BUTPAT, AKi BiH MOHIC NpW HaZaHHI
Mocnyr.

4.2.2 NiapagHWk He Mmoxe, 6e3 nonepeaHbOro
nucbmoBoro 40380y KoHTakTHoi ocobu MPOOH, Hagasath
Mocnyrn abo noctayatm obsiagHaHHA, maTepianun Ta iHWI
ToBapHO-maTepianbHi  UiHHOCTI  (TML), AKi  MOXyTb
npu3BecTM [0 BWHUKHEHHA BUTPAT, PO3MIpP  AKKX
nepeBuLLyE CyMy, BKasaHy Ha JIMUbOBIN CTOPiHLi LbOro
LoroBopy, abo MaKCcMManbHUIA PO3MIpP KOMKHOI KaTeropii
BUTPAT, 3a3Ha4YeHu y AeTanisauii sutpat y PiHaHcoBIN
npono3suuii.

423 MigpAgHWK NOBWHEH HaAiCNaTUM OPUTiHANbHI
paxyHKM abo ¢iHaHCOBI 3BiTM (B 3a/1€XKHOCTI Big TOro, Lo
Bumarae [POOH) ctocoBHo [ocayr, HagaHux vy
BignoBigHoOCTi A0 rpadiky, BMKNageHoro y TexHiYHomy
3aBaaHHi Ta lpadiky nnatexiB. B Takmx paxyHkax abo
¢diHaHCOBMX 3BiTax MNOBMHHA 3a3Ha4YaTWCb 3aBeplUeHa
oaMHUUA(-i) nocTayaHHA Ta BignosigHa cyma(-a), wWwo
nignarae onnati. Taki paxyHKn abo d¢iHaHcoBI 3BiTU
HeobxigHO HanpaBnAT KoHTaKTHIN ocobi MPOOH pasom 3
YCi€t0  iHIWOK  CynpOBOAMKYBANbHOK  AOKYMEHTALLEO
CTOCOBHO paKTUYHO NOHECEHUX BUTPAT, AKa BUMAra€eTbCsa y
BignosigHocTi ao PiHaHcoBoi npono3uuii abo AKy mMorke
noTtpebysatn MPOOH.

424 MPOOH  3ailicHIOE naTexi Ha  KOPUCTb
MNigpagHuKa nicna 3asepweHHA MigpagHUKOM BiANOBIAHOT
OAMHULi (0AMHMLb) NOCTa4YaHHA, BKa3aHOi Y OpUriHaIbHUX
paxyHKax abo ¢iHaHCOBMX 3BiTax (B 3an€XKHOCTI Bif TOrO, WO
Bumarae MPOOH), Ta nicna npuitHatta MPOOH TaKux
paxyHKiB abo ¢iHaHcoBwMX 3BITiB. TaKi nnaTexi peryaoTbea
NEBHMMW YMOBaMM BIifLIKOAYBAHHA, AKi BWU3HA4YeHi y
AeTanisau,ii BUTparT, Wwo mictutbea y ®iHaHCoBIN npono3uji.

with whatever supporting documentation that may be
required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the
corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be
deemed neither to relieve the Contractor of its obligations
under this Contract nor as acceptance by UNDP of the
Contractor’s provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen
as a payment method pursuant to the Face Sheet of this
Contract, in full consideration for the complete and
satisfactory provision of the Services under this Contract,
UNDP shall pay the Contractor an amount not exceeding the
total amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of
reimbursable costs under this Contract. The breakdown of
costs contained in the Financial Proposal, referred to in the
Face Sheet to this Contract shall specify the maximum
amount per each cost category that is reimbursable under
this Contract. The Contractor shall specify in its invoices or
financial reports (as required by UNDP) the amount of the
actual reimbursable costs incurred in the provision of the
Services.

4.2.2 The Contractor shall not provide the Services or
equipment, materials and supplies that may result in any
costs in excess of the amount stated in the Face Sheet of this
Contract, or of the maximum amount per each cost category
specified in the breakdown of costs contained in the Financial
Proposal, without the prior written agreement of the UNDP
Contact Person.

4.2.3 The Contractor shall submit original invoices or financial
reports (as required by UNDP) for the Services provided in
accordance with the schedule set forth in the Terms of
Reference and Schedule of Payments. Such invoices or
financial reports shall indicate a deliverable or deliverables
completed and the corresponding amount payable. They
shall be submitted to the UNDP Contact Person, together
with whatever supporting documentation of the actual costs
incurred that is required in the Financial Proposal, or may be
required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon
completion by the Contractor of the deliverable(s) indicated
in the original invoices or financial reports (as required by
UNDP) and upon acceptance of these invoices or financial
reports by UNDP. Such payments shall be subject to any
specific conditions for reimbursement specified in the
breakdown of costs contained in the Financial Proposal.
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MNocnyr, aki Hagae MNigpagHuK.

425 Mnatexi, BuYMHeHi [TMPOOH MigpagHuKy,
3BiNIbHAOTL MigpagHMKa Big Moro 3060B'A3aHb 3a gaHUM
[loroBopom i He MOXyTb BBakaTucb npuiHATTAM MPOOH

4.2.5 Payments effected by UNDP to the Contractor shall be
deemed neither to relieve the Contractor of its obligations
under this Contract nor as acceptance by UNDP of the
Contractor’s performance of the Services.

5. TMEPEAONNATA:

(aBaHcoBul  nnatixk), NigpagHMK  MNOBUHEH

dopmoto, npunHaTHoto ana MPOOH.

5.1 AKwo, y BignosigHOCTIi A0 JIMUBbOBOiI CTOPiIHKMK
uboro [Jorosopy, [igpagHWKY HanexuTb nepegnaaTa

OPUriHaNbHUIA pPaxyHOK Ha CymMy TaKOro aBaHCOBOrO
nnaTexy nicna nignucy upsoro Jorosopy CTopoHamm.

5.2 AKLWLO aBaHCOBUI nnaTix cknagae 20 abo binbwe
BiZICOTKIB 3ara/sibHOi BapTOCTi AoroBopy, abo ctaHoBUTbL 30
Tnc. gon. CLUA abo 6inblwe, i NOBUHEH BYTU 34iACHEHWI
MPOOH nicna nignucy Jorosopy CTopoHamu, yMmOBOK A1
34iiCHEHHA TaKoro naaTtexy byae oTpUMaHHA | NpUMMaHHA
MPOOH 6aHkiBcbKoi rapaHTii abo niaTeepaKeHoro 6aHKom
YeKy Ha MOBHY Cymy aBaHCOBOrO MNjaTexy, fAKi AiNcHI
npoTarom ycboro nepioay Aaii Jorosopy i odopmneHi 3a

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor pursuant
to the Face Sheet of this Contract, the Contractor shall submit
an original invoice for the amount of that advance payment
upon signature of this Contract by the Parties.

5.2 If an advance payment representing 20% or more of the
total contract value, or amounting to US$30,000 or more, is
to be made by UNDP upon signature of the Contract by the
Parties, such payment shall be contingent upon receipt and
acceptance by UNDP of a bank guarantee or a certified
cheque for the full amount of the advance payment, valid for
the duration of the Contract, and in a form acceptable to
UNDP.

6. HAIAHHA PAXYHKIB TA 3BITIB:

KoHTakTHin ocobi MPOOH nowtow. Ha
biHaHcoBi  3BiTM MOXYTb  HaACWNaTUCb
6.2 Yci 3BiTM Ta paxyHku TigpagHuk

JInuboBil cTopiHui uboro Jlorosopy.

6.1 Yci opuriHanbHi paxyHku, GiHaHCOBI Ta iHLWI 3BiTH, i
CynpoBiaHi AOKYMEHTK, AKi HeobxigHi y BianosigHoCTi Ao
uboro Jorosopy, NOBMHHI Haacunatucb [ligpAagHUKOM
MigpagHuka Ta y pasi cxBaneHHA [POOH paxyHKu Ta

baKkcuMinbHUM 3B'A3KOM 260 €/1EKTPOHHOIO MOLITOIO.

HanpaenATU KoHTaKTHiNM ocobi MPOOH, wo 3a3HayeHa Ha

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other
reports and supporting documentation required under this
Contract shall be submitted by mail by the Contractor to
UNDP Contact Person. Upon request of the Contractor, and
subject to approval by UNDP, invoices and financial reports
may be submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the
Contractor to the UNDP Contact Person specified in the Face
Sheet of this Contract.

7. TEPMIH TA CMOCIB ONNATU:

OTPUMAHHA TaKOTO PaxyHKy.
7.2 AKWO nOBMHHI HapasaTucb [locnyry,

aHIiINCbKOK MOBOIO.

7.1 PaxyHKM NOBWHHI onnadvysatucb npotarom 30
(TpnauAath) aHiB 3 MomeHTy iX npuitHaTTa MPOOH. NPOOH
byae pobuTn BCe MOXKAUBE ANA NPUAHATTA OPUTiHANbHOrO
paxyHKy abo ana iHpopmysaHHA MigpagHuKa npo Koro
HEMPUWHATTA NPOTATOM PO3YMHOFO NMPOMIXKKY 4Yacy nican

O0[aTOK A0 paxyHKy, MigpagHuk mae Hagatn NMPOOH 3BiT,
y AKOMY AeTanbHo onucytoTbea Mocayry, Wo HagaBaanch
3a [loroBopom npoTArom nepiogy 4acy, OXOMNAeHoro
KOXHUM 3BiTOM. Yci 3BiTU NOBUHHI 6YyTWM BMKOHaHI

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date of
their acceptance by UNDP. UNDP shall make every effort to
accept an original invoice or advise the Contractor of its non-
acceptance within a reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an
invoice, the Contractor shall submit to UNDP a report,
describing in detail the Services provided under the Contract
during the period of time covered in each report. All reports
shall be written in the English language.

8. BIAMNOBIOANBHICTb 3A CMNIBPOBITHUKIB:

BMKOHYBaTM 3060B'A3aHHA 3a [loroBopom i

CTaHZaApPTaM MOPaAIbHO-ETUYHOI NOBEAHKM.

pU3MKM Ta BigNOBiAaNbHICTb, WO NOB'A3aHi

8.1 NiapaaHWK Bignosigae 3a npodeciiHy Ta TEXHIYHY
KOMMETEHTHICTb CBOro nepcoHany i 6byae o6bupatu
HaZiMHUX Ta KOMMETEeHTHUX ocib, sAKi 3a4aTHi edeKTUBHO

BMKOHaHHI TakMx 3060B'A3aHb AOTPUMYHOTHCA MiCLLEBOTO
3aKOHO4ABCTBA Ta MNpPaBWA | BigNOBIAAOTb BUCOKMM

8.2 MigpagHWK BignoBigae Ta npuimae Ha cebe yci

8. RESPONSIBILITY FOR EMPLOYEES:

8.1 The Contractor shall be responsible for the professional
and technical competence of its employees and will select,
for work under this Contract, reliable individuals who will
perform effectively in the implementation of this Contract,
respect the local customs, and conform to a high standard of
moral and ethical conduct.

8.2 The Contractor is responsible for and shall assume all risk
and liabilities relating to its personnel and property. The
Contractor shall (i) put in place an appropriate security plan
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nepcoHasom Ta MmalHom. [MligpAagHUK noBuHeH (i)
po3pobuTh Ta BBECTU B Ait0 BiANoBigHWMIA naaH 6e3neku i3
BpaxyBaHHAM 6e3neKkoBoi 0O6CTAaHOBKM Yy KpaiHi HagaHHA
Mocnyr; Ta (ii) nNpuiHATM Ha cebe yci puU3KMKM Ta
BiAnNoBiganbHIiCTb y 3B'A3Ky 3 6e3nekoto MNigpaaHuKa Ta 3
NoBHOO peanisauieto naaHy 6esnekun. MPOOH 3anuwae 3a
cobolo npaBo nNepeBipATU HAABHICTb TaKOro MnaHy Ta
NPOMOHYyBaTM 3MiHM [0 HbOFO Yy pasi HeobxigHocTi.
BiacyTHicTb BignoBigHOro naaHy 6e3neku, Wo BMMaraeTbca
33 UMM OOKYMEHTOM, a TaKOX MOro HeBMKOHaHHA byae
BBaXKaTUCb  MOPYLIEHHAM  YMOB  LbOro  [0roBOpy.
HesBaxatoum Ha  BMLlLEBKasaHe, MigpagHuk  byae
NPOAOBKYBaTM HECTW BiAMNOBiAANbHICTL 32 He3neKy cBoro
nepcoHany Ta maliHa NMPOOH, saKke 3Haxo4UTbCA Y HBOTO Ha
36epiraHHi, AK 3a3Ha4YeHO BULLLE.

and maintain the security plan, taking into account the
security situation in the country where the Services are being
provided; and (ii) assume all risks and liabilities related to the
Contractor’s security, and the full implementation of the
security plan. UNDP reserves the right to verify whether such
a planisin place, and to suggest modifications to the plan
when necessary. Failure to maintain and implement an
appropriate security plan as required hereunder shall be
deemed a breach of this contract. Notwithstanding the
foregoing, the Contractor shall remain solely responsible for
the security of its personnel and for UNDP’s property in its
custody as set forth above.

9. MEPEOAYA TA BIACTYNZIEHHA MPAB: MigpagHuk
MOKe BifACTynaTu, nepesaBaTw, BiaLaBaTu y 3actaBy abo
6yAb-SKMM HWKMM YMHOM pOo3nopaaKaTUCL [LoroBopom,
byab-AKOIO MOro 4acTuHow, abo 6yab-AKMM NpaBoOM,
npeteHsielo uM  30608B'A3aHHAM  [igpagHuka  3a
Jorosopom nuiie 3a ymoOBW nonepeaHbOro NMCbMOBOrO
possony NMPOOH.

9. ASSIGNMENT: The Contractor shall not assign, transfer,
pledge or make other disposition of this Contract or any part
thereof, or any of the Contractor's rights, claims or
obligations under this Contract except with the prior written
consent of UNDP.

10. 3ANYYEHHA CYBNIAPAAHUKIB: Axkwo MigpagHuky
HeobxigHi nocayrun cybnigpagHukis, MiapagaHUK NOBUHEH
OTPUMATK MONepeaHI0 MUCbMOBY 3roZly i CXBaJIEHHA YCiX
cybnigpaaHukis NMPOOH. ®akT cxBaNeHHsA KaHAWOATYPU
cybnigpsaHuka MPOOH He 3BinbHAE MNigpaaHvKa Big 6yab-
AKMX 3 M1oro 30608'A3aHb 3a UMM [loroBopom. YmoBwu byab-
AKOro A0rosopy cybniapagy MOBWHHI peryaoBaTuUCb Ta
BiANOBIAATV NONOXKEHHAM Lboro Jlorosopy.

10. SUBCONTRACTING: In the event the Contractor requires
the services of sub-contractors, the Contractor shall obtain
the prior written approval and clearance of UNDP for all sub-
contractors. The approval of UNDP of a sub-contractor shall
not relieve the Contractor of any of its obligations under this
Contract. The terms of any sub-contract shall be subject to
and conform to the provisions of this Contract.

11. 3BIJIbHEHHA BIA4 3BUTKIB: [ligpagHMK nNoBWHEH
rapaHTyBaTWM BiAlWKoOAyBaHHA 36WTKiB, ybesneuntn Ta
3axXMcTUTK 3a cBit paxyHok MPOOH, ii nocagosux ocib,
npeacTaBHUKIB, cNykboBLiB Ta cniBpobiTHMKIB Big 6yab-
AKMX MO30BiB, MNpPeTeHsili, BMMOr Ta BiAMNoBigaNbHOCTI
6yab-AKOro poay, B TOMy YMC/i PO3XOAiB Ta BMTPAT, LLO
BMHUKAOTb y 3B'A3KYy 3 paiamum abo 6GesgianbHicTio
MigpagHuka abo Koro cniBpobiTHUKIB, mocafoBux ocib,
areHTiB  uM  cybniapaAHMKIB NPU  BUKOHAHHI  LbOro
Jorosopy. Lle nono»eHHA, KpiMm iHLWOro, NOLMPIOETLCA HA
npeTteHsii Ta 3060B'A3aHHA, AKi CTOCYOTbCA BMMAATU
KOMMeHcauin pobiTHMKam, BigNOBiAaNbHOCTI  WOA0
NPoAYKTy Ta BifNOBiAaNIbHOCTI, AKa BMHUKAE Y 3B'A3KYy 3
BMKOPUCTAHHAM  3aMaTeHTOBAaHMX  BMHaxoais  abo
NpUCTpOiB, MaTepianiB, AKi OXOPOHAKTHCA aBTOPCbKMM
npasom, abo  iHWOI  iHTeNeKTyanbHOi  BNACHOCTI
MNigpagHuKkom, Horo cniBpobiTHMKAmMKM, NocagoBUMMU
ocobamu, areHTamu, CAyK060BUAMMK UM cybnigpagHUKaMK.
3060B'A3aHHA 32 AaHoto CTaTTeto He BTPa4atoTb CBOEI cMm
nicaa 3aBepLlUeHHA TepMiHy Aji uboro Jorosopy.

11. INDEMNIFICATION: The Contractor shall indemnify, hold
and save harmless, and defend, at its own expense, UNDP, its
officials, agents, servants and employees from and against all
suits, claims, demands, and liability of any nature or kind,
including their costs and expenses, arising out of acts or
omissions of the Contractor, or the Contractor’s employees,
officers, agents or sub-contractors, in the performance of this
Contract. This provision shall extend, inter alia, to claims and
liability in the nature of worker’s compensation, products
liability and liability arising out of the use of patented
inventions or devices, copyrighted material or other
intellectual property by the Contractor, its employees,
officers, agents, servants or sub-contractors. The obligations
under this Article do not lapse upon termination of this
Contract.

12. CTPAXYBAHHA TA BIAMOBIAA/IBHICTb:

12.1 MigpagHUK  NOBMHEH  3acTpaxyBatn iy
noganbwomy 3abesneyysaT cTpaxyBaHHA CBOrO MaiHa
Ta byab-AKoro ob6nafHaHHA, WO BUKOPUCTOBYETHCA B

12. INSURANCE AND LIABILITY:

12.1 The Contractor shall provide and thereafter maintain
insurance against all risks in respect of its property and any
equipment used for the execution of this Contract.
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LiNsax BUKOHaAHHA Lboro Jorosopy.

12.2 MigpagHUK  MNOBWMHEH  3acTpaxyBatm iy
noganbwomy  3abesnedvysatu CTPaxyBaHHA  ycCix
BigNOBIAHWMX BWUAIB KOMMEHCAUi npauiBHUKam, abo ix
eKBiBasIeHTy, NO BiAHOWEHHIO A0 CBOiX CNiBPOBGITHMKIB
ANA 33[0BiNIbHEHHA BUMOT LLOAO BMMAATU KOMMEHcaLin
3a CNPUYMHEHHA ocobuctoi LwKoau, BTpaTy
npauesnaTHocTi abo y 3B'A3KY 3 HacTaHHAM CMmepTi, AKi
nos'asaHi 3 uum [oroBopom.

12.3 MNigpAgHUK  MNOBMHEH  3acTpaxyBaty iy
noganbiomy 3abe3nevyBaTn CTpaxyBaHHA
BiAMOBIOANbHOCTI Y aAeKBaTHMUX PO3Mipax, OOCTaTHIX AnA
330Bi/IbHEHHS BUMOT TPETiX CTOPiH WoAo cmepTi abo
CMPUYMHEHHA TiNECHMX MOLKOAXEHb, BTpaTM abo
MOWKOAMKEHHA MaWHa, fAKi BMHMKAOTb Yy 3B'A3KY 3
HagaHHAM NOCAYr B pamKax uboro [Jlorosopy abo npwu
ynpaBfiHHi  OyAb-AKMMM  TPAHCNOPTHMMM  3acobamu,
YoBHaMM, JfiTakamn abo NpU BMKOPWUCTAHHI iHLWOrO
obnagHaHHA, AKMM  Bonoaie abo AKe opeHAyBaB
NiapaaHWK abo 1oro areHTu, cayk008Li, NpauiBHUKM abo
cybnigpaaHUKM Npy BUKOHaHHI pobiT abo HagaHHi nocnyr
Yy 3B'A3KY 3 AaHUM [Jorosopom.

12.4 Kpim cTpaxyBaHHA KOMMeHcauii npauiBHUKIB
cTpaxoBsi nonicu, BignosigHO Ao uiei CTaTTi, NOBWUHHI
nepepbayatu

1241 BHeceHHA
CTpaxyBa/IbHUKA;
12.4.2 BKAtouyeHHA BiAMOBWM Npasa nepegadvi npasa
Bumoru MPOOH 3 6oky MiapsaaHMKa cTpaxoBii KOMNaHil;

NMPOOH vy AkocTi

12.4.3 3abesneyeHHs OTPUMaHHA NMPOOH
NMUCbMOBOTO MOBIAOMJIEHHA Big cTpaxosBukiB 3a 30
(TpMauaTs) AHIB 40 aHynauii abo CcyTTEBOI  3MiHM
CTpaxoBoro 3abesneyeHHs.

12.5 Ha sumory NMPOOH MNigpAagHWK NOBUHEH HaaaTH
MPOOH nepeKkoHAMBI A0Ka3M HAABHOCTI CTPAaXOBOro
3abe3neyeHHs, Ake HeobxigHe 3a ymoBamu Liei CTaTTi
12.

[04aTKOBOro

12.2 The Contractor shall provide and thereafter maintain all
appropriate workmen's compensation insurance, or its
equivalent, with respect to its employees to cover claims for
personal injury, disability or death in connection with this
Contract.

12.3 The Contractor shall also provide and thereafter
maintain liability insurance in an adequate amount to cover
third party claims for death or bodily injury, or loss of or
damage to property, arising from or in connection with the
provision of Services under this Contract or the operation of
any vehicles, boats, airplanes or other equipment owned or
leased by the Contractor or its agents, servants, employees or
sub-contractors performing work or services in connection
with this Contract.

12.4 Except for the workmen's compensation insurance, the
insurance policies under this Article shall:

12.4.1 Name UNDP as additional insured;
12.4.2 Include a waiver of subrogation of the Contractor's
rights to the insurance carrier against UNDP;

12.4.3 Provide that UNDP shall receive thirty (30) days
written notice from the insurers prior to any cancellation or
change of coverage.

12.5 The Contractor shall, upon request, provide UNDP with
satisfactory evidence of the insurance required under this
Article 12.

13. OBTAXEHHA TA NPABA YTPUMAHHA: NigpagHuk
He MOBWMHEH AOMycKaTu MnoAaHHA byab-fKkot ocoboto
NMo30BHOI 3asaBM abo BefeHHA CrpaBuM 33 MO30BOM Y
6yab-AKoMy AepaBHoMy 3aknagi um NMPOOH cTtocoBHO
YyTPUMaHHA nig 3actaBoto, apewTy abo iHworo
OOTAEHHS  MOTOYHMX abo  MaMbyTHIX  BunnaT
NiopAAHWKY 33 BMKOHaHYy poboTy abo 3a ToBapu uwu
mMmaTepianu, HagaHi B pamkax [jorosopy, abo B cuny iHwoi
npeteHsii abo BuMoru no BigHoweHH Ao MiapagHuKa
abo MPOOH.

13. ENCUMBRANCES AND LIENS: The Contractor shall not
cause or permit any lien, attachment or other encumbrance
by any person to be placed on file or to remain on file in any
public office or on file with UNDP against any monies due to
the Contractor or that may become due for any work done or
against any goods supplied or materials furnished under the
Contract, or by reason of any other claim or demand against
the Contractor or UNDP.

14. OBNAJHAHHA, WO HAOAETbCA MNMPOOH
NIAPAAHUKY: MpaBo BnacHocTi Ha  byap-sike
obnagHaHHa Ta TMLU, aki NMPOOH Mmoxe HapasaTu
NigpAagHWKY ANA BUKOHAHHA byab-AKMX 3060B'A3aHb 3a
Jorosopom, 3anuwatoteca y NMPOOH, npu ubomy yce
Take obnagHaHHA nignarae nosepHeHHo MPOOH nicna
3aBepweHHa J[Jorosopy abo Koan BOHO binbwe He

14. EQUIPMENT FURNISHED BY UNDP TO THE
CONTRACTOR: Title to any equipment and supplies that may
be furnished by UNDP to the Contractor for the performance
of any obligations under the Contract shall rest with UNDP,
and any such equipment shall be returned to UNDP at the
conclusion of the Contract or when no longer needed by the
Contractor. Such equipment, when returned to UNDP, shall
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notpibHe MigpagHuky. Mpu nosepHeHHi MPOOH, Take
obnagHaHHA Mae ByTM y TOMY X CTaHi, y AKOMY BOHO
nepebyBano Ha MOMEHT HagaHHA [ligpagHuKy i3
BpaxyBaHHAM 3BMYaliHOro 3Hocy, a MigpagHuk byae
BignosigatM 3a BigwkoayBaHHs [MPOOH 6yab-akoi
LWKOAM, NOLKOAMKEHHA abo NOripLIeHHA XapaKTepUCTUK
0b1aagHaHHA NOHaZ 3BMYaliHMIA 3HOC.

be in the same condition as when delivered to the
Contractor, subject to normal wear and tear, and the
Contractor shall be liable to compensate UNDP for the actual
costs of any loss of, damage to, or degradation of the
equipment that is beyond normal wear and tear.

15. ABTOPCbKI, MATEHTHI TA IHLLI MAMHOBI NMPABA:

15.1 AKLWO iHWe YiTKO He BM3Ha4YeHO Yy NMUCbMOBOMY
Burnagi y Aorosopi, MPOOH 36epirae 3a coboto npaBo Ha
iHTE/NIeKTyaNbHY B/ACHiCTb Ta iHWI MaWHOBI npaBa Yy
NoBHOMY 06cCA3i, BKOYAtOUM, cepes, iHWOro, NaTeHTH,
ABTOPCbKi MNpaBa Ta TOBAPHiI 3HAKX LWOAO MNPOAYKTIB,
npouecis, BUHaxXoA4is, inen, «Hoy-xay» abo fOKYyMeHTaLii Ta
iHWKMX  maTepianis, cTBopeHMx abo  po3pobneHmx
NigpagHukom pna MPOOH B pamkax [Jorosopy, i fKi
besnocepeaHbo 3B'A3aHi abo CTBOpPEHi, NiAroToB/eHi,
3ibpaHi BHacnigok abo B npoueci BUKOHaHHA [orosopy.
MigpagHUK  yCBIAOMAIOE Ta NOrOAXKYETbCA, WO TaKi
NPOAYKTU, LOKYMEHTM Ta iHLWi maTepianum € YacTuHot pobiT,
BUKOHaHMX No Hanmy gna MPOOH.

15.2 TUM He MeHW, AKWO TaKa iHTenekTyanbHa
BNacHicTb abo iHWi MmalHoBI npaBa cKkNagalwTbcA 3
iHTeNeKTyanbHOi BAacHOCTI abo iHWMKMX MalHOBMX NpaB
MiapagHuKa, aki (i) icHyBaniM OO MOMEHTY BMKOHAHHA
NiapagHMKkom cBoix oboB'A3kie 3a [loroBopom, abo (ii) aki
NiapagHUK MmoxKe cTBOpUTM abo oTpumaTu, abo fKi 6yau
CTBOpPEHi UM OTPUMaHi He3anexHo BiA BMKOHAHHA
NiapagHMKkom cBoi 060B'a3KiB 3a [loroBopom, To [NPOOH He
byne npeTeHayBaTM Ha MpPaBO BJACHOCTI HA HUX, a
NiapagHuk Hagactb MPOOH 6e3cTpoKoBy fiugeH3ilo Ha
BMKOPWUCTAHHA TaKOI iHTE/IeKTYyaNbHOI BIACHOCTI abo iHWKMX
MaMHOBMX MPaB BUK/OYHO A4N1A Lifel Ta y BiANoBigHOCTI Ao
Bumor [lorosopy.

15.3 Ha sumory MPOOH, NMigpagHuK BXMBAE YCiX
HeobXxiaHWX 3axoAiB, 0PpOPMAIOE yCi HEOBXiAHI AOKYMEHTH
Ta B Ui/IOMYy Hagae niaTpumKy y 3abe3neyeHHi Takux
MaliHOBMX NpaBs Ta ix nepegadi MPOOH y BignosigHocTi Ao
BMMOT YNHHOIO 3aKOHOAABCTBA Ta [lorosopy.

15.4 Y BignNoBiAHOCTI 40 BULLEBUKNAAEHMX NONOXKEHD
yCi  KapTu, KpecneHHs, doTorpadii, nnaHn, 3BiTY,
KOLITOPUCK, PeKOMeHZaL,ii, LOKYMEHTM Ta iHLWIi BigOMOCTI,
CKnageHi abo oTpumaHi NigpagHukom B pamkax [orosopy,
€ BnacHictTto MPOOH, noBuWHHI 6yTM HagaHi Aans
BUKOPUCTAHHA Ta nepesipkn MPOOH y po3ymHi CTPOKM Ta B
PO3yMHOMY Micli, € KOoHQigeHUinHoW iHbopMaLiewD i
NOBWHHI NepeAaBaTUCh JiMLe YNOBHOBaXKEHUM NOCaLoBUM
ocobam TMPOOH nicna 3aBepweHHA pobiT B pamkax
Jorosopy.

15. COPYRIGHT, PATENTS AND OTHER PROPRIETARY
RIGHTS:

15.1 Except as is otherwise expressly provided in writing in
the Contract, UNDP shall be entitled to all intellectual
property and other proprietary rights including, but not
limited to, patents, copyrights, and trademarks, with regard
to products, processes, inventions, ideas, know-how, or
documents and other materials which the Contractor has
developed for UNDP under the Contract and which bear a
direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of
the Contract. The Contractor acknowledges and agrees that
such products, documents and other materials constitute
works made for hire for UNDP.

15.2 To the extent that any such intellectual property or
other proprietary rights consist of any intellectual property or
other proprietary rights of the Contractor: (i) that pre-existed
the performance by the Contractor of its obligations under
the Contract, or (ii) that the Contractor may develop or
acquire, or may have developed or acquired, independently
of the performance of its obligations under the Contract,
UNDP does not and shall not claim any ownership interest
thereto, and the Contractor grants to UNDP a perpetual
license to use such intellectual property or other proprietary
right solely for the purposes of and in accordance with the
requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall take all
necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and
transferring or licensing them to UNDP in compliance with
the requirements of the applicable law and of the Contract.
15.4 Subject to the foregoing provisions, all maps, drawings,
photographs, mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled
by or received by the Contractor under the Contract shall be
the property of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in reasonable
places, shall be treated as confidential, and shall be delivered
only to UNDP authorized officials on completion of work
under the Contract.

16. ANYBNIYHICTD TA BUWKOPUCTAHHA HA3BM,
EMB/IEMU ABO O®ILIAHOI MEYATKU MPOOH ABO
OPTAHI3ALYT OB'€AHAHUX HALIN: MigpagHuK He moxe
peknamysaTv abo iHWKWUM YMHOM PO3rosiowwyBaTn ans uinemn
KomepLuiHoi Buroan abo Ainosoi penyTaLii cBOT A40roBipHi
BigHOCKHM 3 MPOOH; MiapagHMK TaKoX He NOBUHEH Byab-

16. PUBLICITY, AND USE OF THE NAME, EMBLEM OR
OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The
Contractor shall not advertise or otherwise make public for
purposes of commercial advantage or goodwill that it has a
contractual relationship with UNDP, nor shall the Contractor,
in any manner whatsoever use the name, emblem or official
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AKMM crnocobom BUKOPUCTOBYBATM Ha3By, embsiemy abo
odiuitHy nevatky [MMPOOH ab6o OOH, abo 6ygb-Ake
CKopoyeHHa Ha3Bu MPOOH uyu OOH, y 3B'A3Ky 3i cBOEtO
AiAnbHicTio abo 3 iHWKMX npuumMH 6e3 nonepeaHbLOro
nucbmoBoro go3ssony NMPOOH.

seal of UNDP or the United Nations, or any abbreviation of
the name of UNDP or the United Nations in connection with
its business or otherwise without the written permission of
UNDP.

17. KOH®ILEHUINHICTD OOKYMEHTIB TA
IHGOPMALII: IHpopmauia Ta AaHi, AKi  BBaKalOTbCA
BNAcHicTio byab-akoi i3 CTopiH, abo aki nepepatoTbes abo
posrosiowytoTbca ogHieto CTopoHot  («Posronolytoua
CTOPOHa») iHWIin CTopoHi («OTpMmyloYa CTOpOHa») B Xo4i
BMKOHaHHA  [oroBopy, Ta fAKi  MNO3HayalTbCA  AK
KOHiAeHUHI («IHpopmaLif»), NOBMHHI 36epiraTncb Takolo
CTOpPOHOI0 Yy KOH®IAEHUIMHOCTI, NpU LboMy pob0oTa 3 TaKok
iHpopmaLiieto NPOBOANTLCA HACTYMHUM YUHOM:

17.1 OTpMMyloYa CTOPOHA NOBUHHA:

17.1.1 BUABAATU TaKy X obepeHicTb  Ta
po3cyanusictb AnA 3anobiraHHA po3KpuTTA, nybaikauii abo
nowunpeHHs IHpopmaL,ii Po3rosowyro4yoi CTOPOHM, AKY BOHA
BMAB/AE MO BiAHOWEHHIO 40 NoAibHoi BAacHoi IHpopmaui,
AKY BOHa He 6axkae po3kpueaty, nybnaikyeatn abo
nowwvptoBatu; ma

17.1.2 BUKOpUCTOBYBaTH IHPopMaLito Posronowytoyoi
CTOPOHM BWK/AKOYHO ANA TUX LUinen, AnA AKUX  TaKy
iHpopmauito 6yno poskpuTo.

17.2 3a ymoBM HaABHOCTI y OTpMMYIOUYOi CTOPOHMU
NUCbMOBOI  yroguM 3  HacTynHumu  oisuyHumM  abo
PUANYHUMKM 0CcOBamM, WO BUMArae Bifg, HUX CTaBUTUCb 40
IHpopmauii AK A0 KoHoiaeHUiMHOT y BignoBigHOCTI A0
Jorosopy Ta uiei Cratti 17, OTpMmytoda CTOPOHaA MOXKe
po3KpusaTu IHPopmauito:

17.2.1 6yab-AKiM iHWIA CcTOpoOHi 3a nonepeaHbO
NMCbMOBOIO 3rofo0t0 PO3ronoLwyo4oi CTOPOHU; ma
17.2.2 CniBpobITHUKaM, nocazoBum ocobam,

npeAcTaBHUKam Ta areHTam OTpPUMMYHOYOi CTOPOHM, AKUM
noTpibHO 3HaTK TaKy IHbOpMaLito ANA Uineld BUKOHAHHA
cBOiX 060B'A3KiB 332 JJOroBOPOM, a TaKOX CNiBPOBITHUKaM,
nocafosum ocobam, npeacTaBHMKAM Ta areHTam byab-AKoi
opuandHoi  ocobu, fAKa NigKoHTponbHa OTpuMyoUiit
CTOPOHi abo fAKa KOHTpostoe OTPUMYyOYY CTOPOHY, abo 3
AKO OTpuMyo4a CTOPOHA 3HAXO4MTbCA Mif, CRiIbHUM
yNpaB/iHHAM, KOTpMM MOTPiOHO 3HATU Taky IHpopmauito
ONA uinei BUKOHaHHA cBoix oboB'A3KiB 3a [loroBopom 3a
YyMOBU, WO ANA TaKMX Uinen nigKoHTpo/AbHA lOpUANYHA
0cob6a 03HavaE:

17221 KOpMNopaTUBHY OpUANYHY ocoby, binblie
50% (n’sTpecAaTM  BIiACOTKIB) ro/IOCYHOUMX  aKUild  AKoi
3HAXo0AATbCA Y BAACHOCTI @60 iHWMM YNHOM NiAKOHTPO/IbHI,
npsMo 4Yn onocepearkoBaHo, CTOpoHi; abo

17222 6yab-AKy HPUANYHY o0coby, edeKTUBHe
agMiHicTpaTMBHe ynpaBniHHA AKoto 34ilcHioe CTopoHa; abo

17223 y pasi OOH, ronoBHuUii abo AONOMIKHWUI
opraH OOH, 3acHoBaHuli Yy BignosigHocti go CraTyTy
OpraHizau,ii 06'egHaHMX HaUiN.

17. CONFIDENTIAL NATURE OF DOCUMENTS AND
INFORMATION: Information and data that is considered
proprietary by either Party or that is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipient”) during
the course of performance of the Contract, and that is
designated as confidential (“Information”), shall be held in
confidence by that Party and shall be handled as follows:

17.1 The Recipient shall:

17.1.1 use the same care and discretion to avoid disclosure,
publication or dissemination of the Discloser’s Information as
it uses with its own similar Information that it does not wish
to disclose, publish or disseminate; and,

17.1.2 use the Discloser’s Information solely for the purpose
for which it was disclosed.

17.2 Provided that the Recipient has a written agreement

with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract
and this Article 17, the Recipient may disclose Information to:

17.2.1 any other party with the Discloser’s prior written
consent; and,

17.2.2 the Recipient’s employees, officials, representatives
and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and
employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under
common control, who have a need to know such Information
for purposes of performing obligations under the Contract,
provided that, for these purposes a controlled legal entity
means:

17.2.2.1 a corporate entity in which the Party owns or
otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or,

17.2.2.2 any entity over which the Party exercises effective
managerial control; or,

17.2.2.3 for the United Nations, a principal or subsidiary
organ of the United Nations established in accordance with
the Charter of the United Nations.
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17.3 Y BignosigHocTi Ao npusineis Ta imyHitTeTisa OOH i
He BUKtoYatouu ix, MiapsagHUK moxke po3kpuTth IHpopmauito
y 06cs3i, 1o BMMaraeTbCs 3aKOHOAABCTBOM, 30 yMO8U, W0
NiapagHuk Hanpasutb MPOOH nonepegHin nMcbmMoBMIA
3aMuT Ha PO3KpUTTA IHPpopMmaLii 3 TUM, WwWob HagaTn MPOOH
PO3YMHY MOMK/UBICTb BXMUTU 3aXMCHUX abO TaKWX iHLWWMX
3ax0AiB, AKi MOXYTb OyTW BiANOBIAHMMU Nepes 6yab-AKUM
PO3KPUTTAM TaKoi iHpopMmaLLii.

17.4 MPOOH moke po3Kkpmeat IHGopmaLito y 06casi,
HeobxigHomy y BignosigHocti go Cratyty OOH, abo po
pesontouit Yn pernameHTis MeHepasnbHoi Acambnei, abo y
BigNOBIAHOCTI [0 nNpaBuAa, AKi  ONPUAIOAHIOTLCA Y
BiANOBIAHOCTI 40 HUX.

17.5 OTpumytoda CTOPOHa He MOBMHHA CTUKATUCA 3
nepewkoaamu npu po3KpuTTi IHpopmaLii, Aky OTpumytoya
CTOpOHa OTpUMana Big TpeTix cTopiH 6e3 byab-AKuX
obMmeeHb, AKy Po3ronollytoua CTOpOHa po3Kpuaa TpeTii
CTOpoHi 6e3  6yab-AKMX 3060B'A3aHb B YaCTUHI
KoHOigeHUiMHOCTI, AKa B)e 6yna Bigoma OTpumyrouiit
CTOpPOHi paHiwe, abo Aky OTpumylouya CTOpOHa Morna
OTPMMATM TMOBHICTIO HEe3aNeXHO Bif, PO3KPUTTA, AKe
OMUCYETLCA TYT.

17.6 Ui 3060B'A3aHHA Ta o0bmexeHHA B cdepi
KOH®iAeHUiMHOCTI iHbopmaLii ByayTe YUHHUMK NPOTAFOM
TepMmiHy aji loroBopy, BKAOYaoun byab-AKe NOLOBKEHHA
noro TepmiHy Aii, a TakoxK ByayTb 3aAUWATUCA YUHHUMM i
nicns 6yab-AKoro poay npuMnuHeHHA aii Jorosopy.

17.3 The Contractor may disclose Information to the extent
required by law, provided that, subject to and without any
waiver of the privileges and immunities of the United
Nations, the Contractor will give UNDP sufficient prior notice
of a request for the disclosure of Information in order to
allow UNDP to have a reasonable opportunity to take
protective measures or such other action as may be
appropriate before any such disclosure is made.

17.4 UNDP may disclose Information to the extent as
required pursuant to the Charter of the United Nations, or
pursuant to resolutions or regulations of the General
Assembly or rules promulgated thereunder.

17.5 The Recipient shall not be precluded from disclosing
Information that is obtained by the Recipient from a third
party without restriction, is disclosed by the Discloser to a
third party without any obligation of confidentiality, is
previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any
disclosures hereunder.

17.6 These obligations and restrictions of confidentiality shall
be effective during the term of the Contract, including any
extension thereof, and, unless otherwise provided in the
Contract, shall remain effective following any termination of
the Contract.

18. ®OPC-MAXOP; [HLUI 3MIHN YMOB:

18.1 Y pasi BUHUKHEHHA Ta Y MaKCMMa/IbHO KOPOTKUI
Yyac nicnA BUHWKHEHHA MPUYMH, WO Npu3Benn 4o gopc-
MaxcopHuUx obcmasuH, noctparkaana CTopoHa NOBUHHA Y
NUCbMOBOMY BUIAALI 3 AeTa/lbHUM OMMCOM  CUTyau,ii
npoiHdopmysaTh iHWY CTOPOHY Npo Taki obcTaBUHKU abo
NPUUYUHU, AKLWO B CUAY Aii TaKMX NPUYUH NOCTpaxKAaana
CTopoHa 4acTKoBO abo  MOBHICTIO  HECMPOMOXKHa
BMKOHYBaTK CBOi 060B'A3KM i 3060B'A3aHHA 32 [loOroBOPOM.
MocTtpaxkpana CTopoHa TaKOX MOBWHHA NpoiHPopmMyBaTH
iHwy CTopoHy npo 6yap-aKi iHWi 3miHM ymoB abo npo
BMHWKHEHHS OyAb-AKOT NOAIl, W0 NnepewKoarKae abo moxke
nepelkoaKaTn BMKOHAHHIO nocTpaxkaano CTOPOHOM
[Horosopy. He nisHiwe Hix yepe3 15 (n'aTHaguATb) AHiB
nicns nNogaHHA MOBIAOMJIEHHA NpPO  (hOpPC-MAHCOPHI
obcmasuHu abo iHWIi 3miHM ymoB nocTpaxkgana CTopoHa
TaAKOX MOBMHHA HaAaTW iHWIi CTOPOHI 3BiT NPO OYiKyBaHi
BUTPATW, WO MOXKYTb ByTM NoHeceHi 3a Yac gji 3miHM ymos
abo 3a yac gii popc-maxkopHUX 06CcTaBmH. Micns OTPUMaHHSA
HeobXiAHOro 3a QfJaHol CTaTTeld nosigomneHHA abo
nosigomneHb CTOpOHa, AIKa He NOCTpa)kAana BHACANIAOK
BMHUKHEHHA MNPUYMHKW, WO BUKAUKANA POPC-MAHOPHI
06cmasuHU, NOBUMHHA BXWTU TAKUX 3axOAiB, AKi BOHa
3Halge pouinbHumMyM abo  HeobxigHUMKM 33  MNeBHMX
06CTaBMH, BK/OYAOUYM HaZaHHA nocTpaxkaani CTopoHi
PO3YMHOI BiACTPOUYKN Y BUKOHaHHI Byab-AKMX 3060B'A3aHb

18. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

18.1 In the event of and as soon as possible after the
occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing
to the other Party, of such occurrence or cause if the affected
Party is thereby rendered unable, wholly or in part, to
perform its obligations and meet its responsibilities under the
Contract. The affected Party shall also notify the other Party
of any other changes in condition or the occurrence of any
event which interferes or threatens to interfere with its
performance of the Contract. Not more than fifteen (15) days
following the provision of such notice of force majeure or
other changes in condition or occurrence, the affected Party
shall also submit a statement to the other Party of estimated
expenditures that will likely be incurred for the duration of
the change in condition or the event of force majeure. On
receipt of the notice or notices required hereunder, the Party
not affected by the occurrence of a cause constituting force
majeure shall take such action as it reasonably considers to
be appropriate or necessary in the circumstances, including
the granting to the affected Party of a reasonable extension
of time in which to perform any obligations under the
Contract.

43




DocuSign Envelope ID: 5E443AB5-A261-4809-B6E3-5EAAFE78FC09

3a [lorosopom.

18.2 AKWO 3 NPUYUHKU POPC-MaHOPHUX 06CMABUH
NigpagHUK 6yae HECMPOMOXKHMM MOBHICTIO abo YacTKoBO
BMKOHYBaTM cBOi 060B'A3KM Ta 30600B'A3aHHA 3a
Oorosopom, To MPOOH maTme npaBo Npu3ynuHUTK abo
posipBaT [OroBip Ha TUX e ymoOBax, WO nepenbdayeHi
Cratreto 19 «lopAapoKk posipsaHHA [loroBopy», 3 Ti€lo
pi3HULEl0, WO TepMiH HafdaHHA NOBIAOMAEHHA cknage 7
(cim) aHiB 3amictb 30 (Tpuauatu). Y byab-Akomy pasi
MPOOH 3moke BM3HaATM [ligpAgHUKA TakKuMMm, WO Ha
NMOCTIMHIM OCHOBi HECNPOMOMHUIA  BMKOHYBaTM  CBOI
30608B's3aHHA 33  [oroBopom, sKwo  MigpagHuK
HECNPOMOXKHUI X BUKOHYBATM MOBHICTIO abo 4acTKoBO 3
NPUUYNHWU hopC-MaHcopHUx obcmasuH NPOTArOM nepiosy
noHag 90 (aes'aHOCTO) gHiB.

18.3 Nia gopc-maropHumu obcTaBMHAMK Yy AOaHil
CTaTTi po3ymitoTbcA HenepepbaveHi Ta HenepebopHi
CTUXiHi  nuxa, BiMHA (orosoweHa i HeorosioweHa),
BTOPrHEHHA, PEBOJIOLiA, MOBCTAHHA, TEPOPUCTUYHI aKTU
abo iHwi obcTaBuMHM nNogibHoro xapaktepy abo cuau, 3a
YMOB8U, WO TaKi OBCTaBUHW BWHWUKAM 3 MPUYUH, AKI
MiapALHUK HE MIr KOHTPOAKOBATK, A TAKOXK He 3 BUHWU abo
Hepbanocti MigpagHuKa. MigpagHWK ycBIAOMAIOE Ta
NOroAKyeTbCA 3 TUM, LLO MO BiAHOWEHHIO A0 6yab-AKMX
30608's3aHb 3a JloroBopom, sakKi [ligpAgHUK NOBMHEH
BMKOHYBATK B perioHax, y Akux MPOOH npuiimae y4yacTb,
roTYETbCSA NPUMMaTK y4acTb abo 3aKiHYYE MPUIMMATHU y4acTb
B OyAb-AKMX MWUPOTBOPUMX, TYMAHITapHMX abo nogibHMx
onepauisx, 6yab-AKi 3aTPUMKM abO HEBMKOHAHHA TaKMX
30608B'f3aHb B pe3ynbTaTi abo y 3B'A3KY 3 BaKKMMU
YMOBaMM B TaKWUX perioHax abo byab-AKMMM MNposBamu
rPOMagAHCbKOrO XBU/IHOBAaHHA Yy TAKUX perioHax He byae
camo no cobi BigHOCUTUCL A0 hopc-MmaxopHUX 06CMasuH
B paMKax [lorosopy.

18.2 If the Contractor is rendered unable, wholly or in part,
by reason of force majeure to perform its obligations and
meet its responsibilities under the Contract, UNDP shall have
the right to suspend or terminate the Contract on the same
terms and conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall be seven
(7) days instead of thirty (30) days. In any case, UNDP shall be
entitled to consider the Contractor permanently unable to
perform its obligations under the Contract in case the
Contractor is unable to perform its obligations, wholly or in
part, by reason of force majeure for any period in excess of
ninety (90) days.

18.3 Force majeure as used herein means any unforeseeable
and irresistible act of nature, any act of war (whether
declared or not), invasion, revolution, insurrection, terrorism,
or any other acts of a similar nature or force, provided that
such acts arise from causes beyond the control and without
the fault or negligence of the Contractor. The Contractor
acknowledges and agrees that, with respect to any
obligations under the Contract that the Contractor must
perform in areas in which UNDP is engaged in, preparing to
engage in, or disengaging from any peacekeeping,
humanitarian or similar operations, any delays or failure to
perform such obligations arising from or relating to harsh
conditions within such areas, or to any incidents of civil
unrest occurring in such areas, shall not, in and of itself,
constitute force majeure under the Contract.

19. MOPAAOK PO3IPBAHHA AOTOBOPY:

19.1 byab-aka i3 CTopiH MorKe posipBaT AaHWi
[JoroBip 3 noBa)KHMX MPUYMH NOBHicTIO abo 4YacTKoBO,
HanpasuBwK iHWIiX CTOpoHi BignoOBiAHE nNUCbMOBE
nosigomneHHs 3a 30 (TpnAauATb) AHIB A0 nepeabadyBaHoOl
4atm  posipBaHHAa  [orosopy. [loyaTtok npoueayp
npummnpeHHa abo apbiTpay y BignosigHocTi oo CratTi 22.2
«BperyntoBaHHA cnopiB» He MNOBMHEH pPoO3rNAgaTUchL y
AKOCTI po3ipBaHHA Lboro [lorosopy.

19.2 MPOOH mae npaBo posipsatn [orosip y 6yab-
AKMMA  4Yac, HanpasuBwu  MigpagHUKy  NMcbmoBe
NnoBifOM/EHHSA, y 6yab-akomy BUMAAKY, KoM

nosHoBaxeHHA [IPOOH cTocoBHO BWKOHAHHA [lorosopy
abo d¢iHaHcyBaHHA MPOOH 3a [loroBOpoM CKOpOYyHOTbCA
YW NPUNMHAOTLCA NMOBHICTIO abo YacTKoBO. Kpim Toro, AKLWO
iHwe He nepeabayeHo [dorosopom, [MPOOH moxke
posipeaTn [lorosip 6€3 NOACHEHHA NPWYMH, HanpPaBMBLUK
MigpagHMKY nonepeaHE NUCbMOBE MOBIZOMAEHHA 3a 60
(wictaecaT) gHiB A0 po3ipBaHHSA.

19.3 Y pasi 6yab-Akoro posipBaHHA [orosopy,

19. TERMINATION:

19.1 Either party may terminate this Contract for cause, in
whole or in part, upon thirty (30) days’ notice, in writing, to
the other party. The initiation of arbitral proceedings in
accordance with Article 22.2 (“Arbitration”), below, shall not
be deemed a termination of this Contract.

19.2 UNDP may terminate the Contract at any time by
providing written notice to the Contractor in any case in
which the mandate of UNDP applicable to the performance
of the Contract or the funding of UNDP applicable to the
Contract is curtailed or terminated, whether in whole or in
part. In addition, unless otherwise provided by the Contract,
upon sixty (60) day’s advance written notice to the
Contractor, UNDP may terminate the Contract without
having to provide any justification therefor.

19.3 In the event of any termination of the Contract, no
payment shall be due from UNDP to the Contractor except
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MigpagHuky He oTpumae Big MPOOH XoaHMX nnatexKis
KpiMm TWX, WO Hanexatb MKomy 3a [ocnyrn, HagaHi
3340BinbHMM uYmHOM pgna MPOOH y signosigHocTi Ao
[orosopy.

19.4 Y pasi oronoweHHs MigpagHuka 6aHKpoTOM,
Moro nikeigaujii abo BU3HaHHA HEMATOCNPOMOXKHMM, abo y
pasi, kKo MigpAagHUK nepedae maiiHo abo npaea Ha
KOpPUCTb CBOIX KpeauTopis, abo y pasi npusHayeHHA
AaMmiHicTpaTopa, SKWI ynpaBAse MaMHOM Yy 3B'A3KYy 3
BU3HaHHAM [ligpagHMKa HennatocnpomoxkHum, MMPOOH
Ma€ npaso, 6e3 WKoau Ana cBOoiX iHWKWX Npas abo 3acobis
NpaBoOBOro 3axuCTy Yy BiQMOBIOHOCTI 40 [OAHUX YMOB,
HeraHo posipBath uei [orosip. MigpAAHWK NOBWHEH
HeraiHo iHpopmyBaTn MPOOH Npo BUHUKHEHHSA Byab-AKoi
i3 3a3HaYEHMX BULLE NOAIN.

19.5 MNonoxeHHAa CratTi 19 He MOXYTb 3aBaaBaTu
LWKOAM ByAb-AKMM iHWIMM NpaBam abo 3acobam nNpaBoBoro
3axucTy, aki goctynHi MPOOH 3a umMm [Jorosopom abo 3a
iHWMMM JOKYMEHTaMMU.

for the Services satisfactorily provided to UNDP in accordance
with the requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt, or be
liquidated or become insolvent, or should the Contractor
make an assignment for the benefit of its creditors, or should
a Receiver be appointed on account of the insolvency of the
Contractor, UNDP may, without prejudice to any other right
or remedy it may have under the terms of these conditions,
terminate this Contract forthwith. The Contractor shall
immediately inform UNDP of the occurrence of any of the
above events.

19.5 The provisions of this Article 19 are without prejudice to
any other rights or remedies of UNDP under the Contract or
otherwise.

20. 3BEPEXXEHHA MPAB: Hepeanisauis 6yab-akoto i3
CTopiH 6yab-AKOro 3 npas, WO AOCTYMNHI TaKili CTOPOHI y
BignosigHocTi 4o JoroBopy abo iHWWM YMHOM, B XKOAHOMY
pasi He byae BBaxaTucb BigMmoBot iHWOI CTOpoHM Big,
6yab-aKkoro Takoro npasa abo 3acoby npaBOBOro 3axucTy,
AKi noB'A3aHi 3 uum, i He byae 3BiNbHATM CTOPOHM Bifg

BMKOHaHHA HMMKM Byab-AKMX CBOIX 3060B'A3aHb 3a
Jorosopom.
21. HEBUKNIOYHUIA XAPAKTEP: fKwo iHwe He

BKasaHo y florosopi, MPOOH He mae 30608B'A3aHb WOAO
npuabaHHsa byab-AKUX MiHiManbHUX obcaris ToBapis abo
nocayr y MigpagHuka, npu ubomy NMPOOH He ob6mexkyeTbeA
Yy CBOEMY Npasi oTpuMyBaTV ToBapu abo mocayru Toro
poay, AKOCTi Ta y TOMy K 06cA3si, Wwo 3a3HaveHi y Jorosopi,
Big, 6yAb-AKMX iHWMKX AxKepen abo nocTavanbHUKIiB y 6yab-
AKMI Yac.

20. NON-WAIVER OF RIGHTS: The failure by either Party to
exercise any rights available to it, whether under the Contract
or otherwise, shall not be deemed for any purposes to
constitute a waiver by the other Party of any such right or
any remedy associated therewith, and shall not relieve the
Parties of any of their obligations under the Contract.

21. NON-EXCLUSIVITY: Unless otherwise specified in the
Contract, UNDP shall have no obligation to purchase any
minimum quantities of goods or services from the
Contractor, and UNDP shall have no limitation on its right to
obtain goods or services of the same kind, quality and
guantity described in the Contract, from any other source at
any time.

22. MOPAAOK BPEIY/IIOBAHHA CMOPIB:

221 NO3ACYAOBE BPEF'Y/1IOBAHHA:
CTOpOHM 3060B'A3YIOTbCA AO0KAAZATU YCiX 3ycuab ans
MWPOBOr0 Bpery/itoBaHHA ByAb-AKOro cnopy, NpoTUpiyys
abo npeTeHsii, WO BMHWMKAE B pe3ynbTaTi BUKOHAHHS,
NnopyLleHHs, po3sipBaHHA [loroBopy abo BW3HaHHA MOro

HeaiicHum.  AKwo  CTOpPOHM 6a)kaloTb  gocAartm
no3acyZoBOro Bpery/aoBaHHA y dopmi  npoueaypu
NPMMUPEHHA, TO TaKa npoueaypa MNOBMHHA byTn

odopmneHa y BignosigHocTi o Mpasun wWoao npoueayp
npummpeHHsa Komicii OOH 3 npaBa mixHapoAHOI TopriBAi
(«KOHCITPA/1») abo y BignoBigHOCTI A0 OyAb-AKUX iHLIMX
npoueayp 3a NMCbMOBOIO yrofot CTopiH.

22.2 APBITPA: byab-Aki cnopu, npoTupivua
abo npeTeHsii mixk CTopoHamM, AKi BUHMKAKOTb Y 3B'A3KY 3
Jorosopom abo Moro nopylweHHAM, PO3ipBaHHAM 4Yu
BTPATOK HMM HOPUAUYHOI CUAN | He BpPEerynboBaHi y

22. SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall use their best
efforts to amicably settle any dispute, controversy, or claim
arising out of the Contract or the breach, termination, or
invalidity thereof. Where the Parties wish to seek such an
amicable settlement through conciliation, the conciliation
shall take place in accordance with the Conciliation Rules
then obtaining of the United Nations Commission on
International Trade Law (“UNCITRAL”), or according to such
other procedure as may be agreed between the Parties in
writing.

22.2 ARBITRATION: Any dispute, controversy, or claim
between the Parties arising out of the Contract or the breach,
termination, or invalidity thereof, unless settled amicably
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nosacygoBomy nopaaky y BignosigHocti go Cratri 22.1
Bulle npotarom 60 (wictaecaT) AHIB nicna OTpMMaHHA
ogHieto i3 CTOpiH NMCbMOBOT BUMOTM |HLLOI CTOPOHM WOA0
MWPOBOTO BUPILLEHHA CNOpPY, NOBMHHI NepeaaBaTUch byab-
Akoto i3 CropiH po apbiTpaxKy y BignosigHocti ao
ApbiTpaxkHoro pernameHty HOHICITPA/T (Komicia OOH 3
npaBsa MiXkHapoaHoi ToprisAi). PilweHHsA apbiTpaxkHoro cyay
FPYHTYIOTbCA Ha 3arajibHUX MPUHUMNAX MiKHApPOAHOro
KOoMepLiiHoro npasa. ApbiTpaxkHWI cyh NOBUMHEH MaTwu
NOBHOBAXEHHSA BifAaBaTH po3nopAaKeEHHA npo
noBepHeHHA abo 3HMLIEHHA ToBapiB, byAb-AKOro
MaTepiaNbHOro Ta PO3NOpALKEHHA NPO NOBepPHeHHs abo
3HUWEHHA ToBapiB, Oyab-AKOro MmaTepianbHOro Ta
HemaTepiaNbHOTrO MaliHa abo 6yAb-AKoi KOHQiAeHUiMHOI
iHpopmauii, HapgaHoi y pamkax Jlorosopy, BiagasaTtu
pO3MNopALMKEHHS NpO po3ipBaHHA [lOroBopy, a TaKOX
pPO3MNOPALMKEHHS MPO 3aCTOCYBaHHA OyAb-AKMX iHLIMX
3aXMCHWX 3ax0A4iB NO BiAHOWEHHIO A0 TOBapiB, nocayr abo
iHWOro maTtepiasbHOrO YM HemaTepiasbHOro MaiHa, abo
6yab-aKOT KOH}IAEHUiMHOI iIHpopMaL,ii, HaaaHOT y pamKax
[oroBopy, y NOBHIN BIiANOBIAHOCTI 40 NOBHOBAXEHb
apbiTpaxkHoro cyay 3rigHo CratTi 26 («3abe3sneuyBasbHi
3axogu») Ta Cratti 34 (dopma Ta lopuaMyHa cuna
apbiTpaxkHoro pilweHHA») ApbiTpaXHOro pernameHTy
OHICITPANN.  ApbiTpakHMin  cya, He  Mae  npasa
npucyaxysat 6yab-aKki 36UTKKU. binble Toro, AKWO iHwWe
npsamo He nepeabayeHo y [orosopi, apbiTpakHWUit cya He
Ma€ [MOBHOBA)XeHb HapaxoByBaTW  BiACOTKM  MOHAL
JIOHAOHCBKOT MirK6aHKIBCbKOT cTaBKM Npono3uLii («LIBOR»)
i 6yab-AKi TaKi BiACOTKM MOBWHHI ByTW nuwe NpocTUMM
Bigcotkamn. CTopoHu 30608B'A3aHi BMKOHYyBaTU byab-fike
piweHHA apbiTpaXHOro cyay, BMHECEeHe B pe3y/bTaTi
TaKoro apbiTpaXKHOro MpPOBAAMKEHHS, | BBaA)KaTW MOro
3aKNIOYHUM PIilUEHHAM MO BIAHOWEHHIO A0 6yAb-AKWUX
TaKWX CNOPiB, NPOTUPIYb YU NPETEHSI.

under Article 22.1, above, within sixty (60) days after receipt
by one Party of the other Party’s written request for such
amicable settlement, shall be referred by either Party to
arbitration in accordance with the UNCITRAL Arbitration
Rules then obtaining. The decisions of the arbitral tribunal
shall be based on general principles of international
commercial law. The arbitral tribunal shall be empowered to
order the return or destruction of goods or any property,
whether tangible or intangible, or of any confidential
information provided under the Contract, order the
termination of the Contract, or order that any other
protective measures be taken with respect to the goods,
services or any other property, whether tangible or
intangible, or of any confidential information provided under
the Contract, as appropriate, all in accordance with the
authority of the arbitral tribunal pursuant to Article 26
(“Interim measures”) and Article 34 (“Form and effect of the
award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no authority to award punitive damages.
In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to
award interest in excess of the London Inter-Bank Offered
Rate (“LIBOR”) then prevailing, and any such interest shall be
simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as
the final adjudication of any such dispute, controversy, or
claim.

23. NMPUBINET TA IMYHITETU: Yci npusinei
Ta imyHiTeT OpraHisauii 06'egHaHnx Hauin, B Tomy umncni i
OOMOMIXKHMUX OpraHiB, 3anMWaloTbCA B CWUAI, | MKOAHI
nonoXeHHA J[loroBopy He BBaXKAalTbCA TaKMMM, LWO
nepeabavatote NpAmy abo HenpAmy BiAMOBY Bif, TaKux
npueineis Ta iMmyHiTeTis.

23. PRIVILEGES AND IMMUNITIES: Nothing in or relating to
the Contract shall be deemed a waiver, express or implied, of
any of the privileges and immunities of the United Nations,
including its subsidiary organs.

24. 3BI/TIbHEHHA Bl ONMOAATKYBAHHA:

24.1 Y Crarri ll, Po3ain 7 KoHBeHLii npo npwusinei Ta
imyHiTeT OpraHisauii 06'egHaHMx Hauii 3a3Ha4YaeTbes, WO
cepeo iHwoeo, OpraHizauia O6'eaHaHMx Hauili, BKAtoYaroum
il LOMOMIXKHI OpraHu, 3BiIbHAETbCA BifA, YCiIX NPAMUX
noaaTKiB, KpiM OniaTM 3a KOPWUCTYBAaHHA KOMYHa/bHUMU
rnocnyramu, 3BifIbHAETbCA Bif, CNAATU MUTHWMX 360piB Ta
360piB NoAibHOro poay no BiAHOLWEHHO A0 eKCMNOPTOBaHMUX
abo imnopToBaHMX MpeaMeTiB, NpPU3HAYeHux Aana il
odiuianbHOro BMKOpUCTaHHA. Y BUMNAAKy, Konu byab-akui
[EpKaBHUI  OpraH  BiAMOBAAETbCA  BU3HATUM  aKT
3BiibHeHHA OpraHizauii 06'egHaHMx Hauin Big TaKumx
nogatkie, muta abo 36opis, MiapagHUK 3060B'A3aHKI
HeBiAKNAAHO NPOKOHCYAbTyBaTUChb i3 MPOOH 3 meToto

24. TAX EXEMPTION:

24.1 Article Il, Section 7, of the Convention on the Privileges
and Immunities of the United Nations provides, inter alia,
that the United Nations, including its subsidiary organs, is
exempt from all direct taxes, except charges for public utility
services, and is exempt from customs restrictions, duties, and
charges of a similar nature in respect of articles imported or
exported for its official use. In the event any governmental
authority refuses to recognize the exemptions of UNDP from
such taxes, restrictions, duties, or charges, the Contractor
shall immediately consult with UNDP to determine a mutually
acceptable procedure.
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BM3HAYEHHA B3aEMONPUIHATHOI Npoueaypu.

24.2 BianosigHo, NMigpagynk ynosHosaxkye MPOOH
BifpaxoByBaTK 3 paxyHKiB MigpagHuka byab-aKi cymu, ki
CTAaHOBAATbL TaKi NogaTkun, muTta abo 360pn, 33 BUHATKOM
TUX BuUNaakis, kKonu [igpAoHMK MPOKOHCY/bTYBaBCA 3
MPOOH go cnnath 3a3HadeHmx cym i MPOOH, y KoXXHOMY
KOHKpETHOMY  BMNaAaKy, YynoBHoBaxwuna [ligpAagHuKa
CNAATUTM TaKi nogaTku, muTa Ta 360pW Mig NUCbMOBUM
npotectom. Y Takomy pasi MNigpagHUK NOBMHEH HagaTu
MPOOH nucbmoBe NiaATBEPAXKEHHA TOrO, WO ONaTa Takux
nogatkie, mut abo 360piB Hyna 34iicHEHA i HaneXHUM
YMHOM cxBaneHa, a MPOOH mae BigwkoaysaTu MigpagHUKy
yci Taki mogaTku, muta abo 36opwu, sAKi Bynn cxsanedi

24.2 The Contractor authorizes UNDP to deduct from the
Contractor’s invoices any amount representing such taxes,
duties or charges, unless the Contractor has consulted with
UNDP before the payment thereof and UNDP has, in each
instance, specifically authorized the Contractor to pay such
taxes, duties, or charges under written protest. In that event,
the Contractor shall provide UNDP with written evidence that
payment of such taxes, duties or charges has been made and
appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so
authorized by UNDP and paid by the Contractor under
written protest.

MPOOH i cnnaveHi MNigpagHMKom nig NUCbMOBUM
npoTecTom.
25. NOPAAOK BHECEHHA 3MIH: byab-aki 3miHu abo 25. MODIFICATIONS: No modification or change in this

[0NOBHEHHA A0 [10roBopy € YAHHUMM Ta MAIOTb OPUANYHY
cmny no BigHoweHHwo Ao NPOOH nuwe B Tomy pasi, Koan
obopmMeHi Yy NUCbMOBOMY BUTAALI HaANEXKHUM YMHOM
YNOBHOBAXEHUMU NpeacTtaBHMKamum CTopiH.

Contract shall be valid and enforceable against UNDP unless
executed in writing by the duly authorized representatives of
the Parties.

26. AYOUT TA PO3C/IIAYBAHHA:

26.1 KoXHM paxyHOK, wo onnadyetbcs [MPOOH,
nignArae ayauty nicna  MOro onnaatv; Takul  ayaut
NPOBOANUTLCA BHYTPIWHIMW ab0 30BHIWHIMKX ayanTopamu
MPOOH abo iHWKMK ynoBHOBaXeHNMMU Ta
KBanipikoBaHUMM npeactaBHMKamu MPOOH y 6yab-akui
yac Ha npoTasi TepmiHy aii [Jorosopy i npoTtarom 3 (Tpbox)
pOKiB 3 MOMEHTY 3aBeplleHHA abo [AOCTPOKOBOro
posipsaHHAa [Jorosopy. [MPOOH matume npaBo Ha
BigWwKoAyBaHHA MigpagHUKOM Byab-aKMX Cym, AKi B Xogi
ayanTy byayTb BU3HAHI cymamu, AKi cnaaveHi y nopyweHHs
YMOB Ta NoJiIoXKeHb [Jorosopy.

26.2 MPOOH mae npaBo, y 6yab-AKMIA Yac Ha NPoOTA3i
TepMiHy aii loroBopy i npoTsarom 3 (TpbOX) POKiB 3 MOMEHTY
3aBepuweHHAa abo [0CTpOKOBOro posipBaHHA [Jorosopy,
NPoOBOAWUTM PO3CNiQyBaHHA WOAO0 OyAb-AKOro acnekty
Jorosopy abo #oro yKnageHHsa, 3060B'A3aHb, AKi
BMKOHYIOTbCA B pamkax JloroBopy, Ta pAianbHOCTI
MigpafHWKa, AKa B UiNOMYy NOB'A3aHa 3 BWKOHAHHAM
[orosopy.

26.3 MigpagHuK nosuHeH Hagasath MPOOH nosHy i
CBOEYACHY MiATPUMKY LLOA0 NPOBEAEHHA TaKMX NEPEBIPOK,
ayauTie abo poscnigyBaHb. Taka MigTpMMKa MOBWMHHA
BK/IlOYATK, cepej, iHWOro, ocobucTy fBKY chiBpobIiTHMKIB
MigpagHMKa Ta HagaHHA [MigpagHWMKom  BignoBigHOI
OOKYMEHTaUji Ana TakuUX Linen y po3ymHi CTPOKM i Ha
PO3YMHMX YMOBAX, a TaKOX HagaHHAa MPOOH pgoctyny go
npumiweHb MigpAgHUKa y PO3yMHi CTPOKM Ta Ha PO3YMHMUX
YMOBaAX, i, Y 3B'A3KY 3 UMM, TaKOX 3abe3neyeHHa aocTtyny
MPOOH po nepcoHany Ta BiANOBIAHOI AOKyMeHTaLil
NiapagHuka. MigpAagHUK nNoOBUHEH 3060B'A3aTK  CBOIX
areHTiB, BK/OYAlOYM, cepes iHWOro, topuctis, byxrantepis
ab0 iHWKX pagHMKIB UM KOHCY/IbTAHTIB, HaZlaBaTU PO3YMHY
NigTPMMKY Y npoBeaeHHi byab-AKMX NepesipoK, ayauTis

26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to a post-
payment audit by auditors, whether internal or external, of
UNDP or by other authorized and qualified agents of UNDP at
any time during the term of the Contract and for a period of
three (3) years following the expiration or prior termination
of the Contract. UNDP shall be entitled to a refund from the
Contractor for any amounts shown by such audits to have
been paid by UNDP other than in accordance with the terms
and conditions of the Contract.

26.2 UNDP may conduct investigations relating to any aspect
of the Contract or the award thereof, the obligations
performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract
at any time during the term of the Contract and for a period
of three (3) years following the expiration or prior
termination of the Contract.

26.3 The Contractor shall provide its full and timely
cooperation with any such inspections, post-payment audits
or investigations. Such cooperation shall include, but shall not
be limited to, the Contractor’s obligation to make available its
personnel and any relevant documentation for such purposes
at reasonable times and on reasonable conditions and to
grant to UNDP access to the Contractor’s premises at
reasonable times and on reasonable conditions in connection
with such access to the Contractor’s personnel and relevant
documentation. The Contractor shall require its agents,
including, but not limited to, the Contractor’s attorneys,
accountants or other advisers, to reasonably cooperate with
any inspections, post-payment audits or investigations
carried out by UNDP hereunder.
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abo poscnigyBaHb, aki nposoants MPOOH B pamKax uboro
[orosopy.

26.4 MPOOH maTume npaBO Ha BiAWKOAYBAHHA
NiapagHMKom byab-AKMX Cym, siKi B xodi ayguty abo
po3scnigyBaHHA 6yAyTb BM3HAHI Cymamu, AKi cniadveHi y
NOpYyLEeHHA YMOB Ta MNOANOXeHb Jorosopy. ligpagHuK
TAaKOX BM3HAE Ta MOTOAXKYETbCA 3 TUM, WO Yy MNEBHMUX
nepenbaveHnx  Bunagkax  goHopu  MPOOH, uue
¢diHaHCyBaHHA € [pO)Kepenom, MOBHICTIO abo 4acTKOBO,
¢iHaHcyBaHHA 3akynisni Tosapis Ta/abo Mocayr, wo €
npeameTom uporo [1oroBopy, MaTMmyTb NPaBo perpecHoi
BMMoOru Bia NiapAaaHNKa NOBEPHEHHS ByAb-AKUX rPOLIOBUX
KOWwTiB, AKi, Ha Aaymky [POOH, BuMKOpucCTOBYBa/sUCL Y
nopyLeHHs abo He ana uinei wboro Jlorosopy.

26.4 UNDP shall be entitled to a refund from the Contractor
for any amounts shown by such audits or investigations to
have been paid by UNDP other than in accordance with the
terms and conditions of the Contract. The Contractor also
agrees that, where applicable, donors to UNDP whose
funding is the source of, in whole or in part, the funding for
the procurement of Goods and/or Services which are the
subject of this Contract, shall have direct recourse to the
Contractor for the recovery of any funds determined by
UNDP to have been used in violation of or inconsistent with
this Contract.

27. CTPOKW OABHOCTI:

27.1 3a BMHATKOM Oyab-AKMX 3060B'A3aHb LWOA0
BigLWKoAyBaHHA 36UTKiB y BignosigHocTi go CtaTTi 11 BULLe,
abo AKWo iHwe He nepeabaveHo [doroBopom, byab-fAKi
apbiTpaxkHi npoueaypun y sianosigHocti go CraTTti 22.2
BULUE, WO BUTiIKaOTb 3 [loroBopy, NOBWMHHI ByTK po3nouari
npoTarom 3 (TPbOX) POKiB 3 MOMEHTY BUHUKHEHHA MiACTaB
ANA Takoi Aaji.

27.2 CTOpPOHM TaKOX BU3HAIOTb i NOTOAXKYIOTHCA 3 TUM,
WO ANA AAHUX LiNned MOMEHTOM BMHUKHEHHA NiacTas AnA
4in 6yne BBaXaTUCb MOMEHT (PaKTUUYHOrO BUHWKHEHHSA
NOpYyLWeHHA, a Yy pasi NPUXOBAaHUX NOPYLIEHb - MOMEHT,
Konu noctpaxgana CTopoHa AisHanack abo NoBUHHa byna
Oi3HaTUCb NpO yCi enemeHTM NiACTaBM ANA BXKUBAHHA
3axofis, abo y pasi MoOpylWeHHs rapaHTii NpyU HaAaHHI
NPONO3WLil WoA0 NOCTa4YaHHA, 32 BUHATKOM TUX BUMAAKIB,
KOU rapaHTia NOLUMPIOETLCA Ha ManbyTHe
byHKUiOHYBaHHA ToBapiB, OyAb-AKMX NPOLLECIB UM CUCTEM, i
NOpPYLUEHHA MOKe ByTV BUABNEHE NnLLE Yepes NeBHUI Yac,
KONW TaKi ToBapu, iHWI npouecu 4Yu cucTtemu byayTb
roToBMMM A0 PYHKLiIOHYBAHHA Y BiANOBIAHOCTI 4O BUMOT
Jorosopy.

27. LIMITATION ON ACTIONS:

27.1 Except with respect to any indemnification obligations in
Article 11, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article
22.2, above, arising out of the Contract must be commenced
within three years after the cause of action has accrued.

27.2 The Parties further acknowledge and agree that, for
these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when
the injured Party knew or should have known all of the
essential elements of the cause of action, or in the case of a
breach of warranty, when tender of delivery is made, except
that, if a warranty extends to future performance of the
goods or any process or system and the discovery of the
breach consequently must await the time when such goods
or other process or system is ready to perform in accordance
with the requirements of the Contract, the cause of action
accrues when such time of future performance actually
begins.

28. CYTTEBI YMOBMW: MigpaaHUK BU3HAE Ta
NOrOAMYETHCA 3 TUM, LLLO KOXKHE 3 MONOXKEHb, BUKNALEHUX
y Cratrax 29-35 uboro [lorosopy, npeacraense coboto
cyTTEBY YMOBY [loroBopy, i Wo 6yab-aKe nopyLleHHs byab-
AKOro 3 UMX MoJsioXKeHb Hagae MPOOH npaBo HeralHo
posipeaTu [orosip abo byab-aKy iHWY yroay, yKnafaeHy 3
MPOOH, wnaxom HanpasaeHHA MigpAgHWUKY BiANOBIAHOIO
noBigomMmneHHs, npu ubomy MPOOH He byae HecTH KoaHoi
BiAnoBiganbHOCTI 32 BWUTPATWM, MOB'A3aHi 3 TaKMMm
posipBaHHAM [orosopy, abo 6yab-aKi iHWi BuTpaTn. Kpim
LbOro, *OZ4HE MONOXEHHA YM ymoBa Lboro [lorosopy He
MoKe obmekyBaTtu npaso MPOOH nocmnatuce Ha byab-ake
nepenbayvyBaHe NOPYLUEHHA BKa3aHUX CYTTEBUX YMOB AK Ha
niacTaBy ANA 3BEPHEHHA A0 BiAMNOBIAHWMX HALiOHANbHUX
OpraHiB ANA BXUTTA BigNOBIAHMX NPaBOBMX 3aX04,iB.

28. ESSENTIAL TERMS: The Contractor acknowledges and
agrees that each of the provisions in Articles 29 to 35 hereof
constitutes an essential term of the Contract and that any
breach of any of these provisions shall entitle UNDP to
terminate the Contract or any other contract with UNDP
immediately upon notice to the Contractor, without any
liability for termination charges or any other liability of any
kind. In addition, nothing herein shall limit the right of UNDP
to refer any alleged breach of the said essential terms to the
relevant national authorities for appropriate legal action.

29. JMEPENO IHCTPYKLLINA: NigpAgHMK He ma€e NpaBa
3BEPTATMCb 3a iHCTPYKLUiAMM ab0 OTPUMYBATU iHCTPYKL, Yy

29. SOURCE OF INSTRUCTIONS: The Contractor shall neither
seek nor accept instructions from any authority external to
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3B'A3KY 3 BMKOHaHHAM CBOiX 3060B'A3aHb 3a [loroBopom,
BiA 6yAb-SKMX MOBHOBaXKHWX ocCi6 abo opraHisauili nosa
mexkamm [POOH. Y Tomy Bunaaky, Koau 6yab-fika
noBHOBaXHa ocoba abo opraHizauisa nosa mexkamm NMPOOH
HamaraeTbca HagatTu Oyab-AKi iHCTPyKUii abo HaKiactu
6yab-sKi 0OMEKEHHA CTOCOBHO BMKOHaHHA MigpAagHUKOM
30608's13aHb 3a [loroBopom, MigpagHUK NOBMHEH HeramHo
nosigomntn npo ue MPOOH i HagaTm yco pPO3yMHY
Aonomory Ta NiATPUMKY, Wo Moxe 3Hagobutuce MPOOH.
NiapAgHUK NOBMHEH YTPUMYBATUCL Bif Byab-AKMX Ailt no
BiflHOWEHHIO A0 BUKOHAHHA CBOIX 3060B'A3aHb 3a
JoroBopom, fiKi MOXKyTb HEFAaTUBHO BMN/IMHYTU Ha iHTepecu
MPOOH abo OOH, i BUKOHYBaTK B3ATi Ha cebe 3060B'A3aHHA
3a [loroBopom 3 NOBHMM BpaxyBaHHAM iHTepecis [TPOOH.

UNDP in connection with the performance of its obligations
under the Contract. Should any authority external to UNDP
seek to impose any instructions concerning or restrictions on
the Contractor’s performance under the Contract, the
Contractor shall promptly notify UNDP and provide all
reasonable assistance required by UNDP. The Contractor shall
not take any action in respect of the performance of its
obligations under the Contract that may adversely affect the
interests of UNDP or the United Nations, and the Contractor
shall perform its obligations under the Contract with the
fullest regard to the interests of UNDP.

30. HOPMWU MNOBEAIHKWU: MigpagHWK rapaHTye, Wo
BiH He NMPONoOHyBaB i He byae NPONOHYyBaTW NPAMUX abo
HEMpPAMUX BWUIoA4, WO BUTIKaOTb abo nos's3aHi 3
BMKOHaHHAM abo yKnageHHam [orosopy, byab-skomy
NnpeacTaBHUKY, Mocagosii ocobi, cniBpobiTHMKY abo
iHwomy areHty [POOH. MigpagHuK 3060B'A3yeTbCA
OOTPMMYBATMKCb YCiX 3aKOHIB, HaKasiB, NPaBUA Ta HOPM, AKi
CTOCYIOTbCS BUKOHAHHSA 1ioro 30608'A3aHb 3a [loroBopom.
Kpim TOro, npu BMkoHaHHi Jorosopy MigpAaHnUK NoBUHEH
OOTPUMYBATUCL CTAaHAAPTIB MOBEAIHKWU, BU3HAYEHUX Y
BioneteHi leHepanbHoro Cekpertapsa ST/SGB/2002/9
«loNoKeHHA NpO CTaTyCc, OCHOBHI MpaBa Ta 060B'A3KK
nocazoBux ocib, AKi He € cniBpobiTHMKamuM CeKpeTapiaTy, Ta
YNeHiB eKcnepTHUX micin» Big 18 yepsHa 2002 p., a TaKOX
ST/SGB/2006/15 «O6meskeHHA, AKi  AitoTb  nicna
NPUNMHEHHA NpaueBaallTyBaHHA» Big 27 rpyaHa 2006 p., a
TaKOX AOTPUMYBATUCH | KEPYBATUCb BUMOTaMM HACTYMHUX
OOKYMEHTIB:

30.1 Kogekc noseaiHKku noctavyanbHnka OOH,;

30.2 Monitnka MPOOH wWwoao0 wWwaxpancrea Ta iHWKUX
npossis Kopynuii («Monitnuka MPOOH wono 60poTbbu 3
LIaxXpancTBOMD»);

30.3 PernameHTu nposefeHHsA po3scnigyBaHb,
onpuntogHeHi Odicom NMPOOH 3 ayamTy Ta po3cnigyBaHHA
(«OAP»);

30.4 MoniTMka WOoAO0 CaHKLiM A0 nocTavyasbHUKIB
MPOOH; Ta
30.5 Yci Anpektmeu MPOOH wopo 6e3neku.

MigpagHUK BU3HAE Ta NOrOAMKYETLCA 3 TUM, LLO BiH
NpoYnTaB i 03HAMOMMBCA 3 BUMOramm BKa3aHMX BuLLe
OOKYMEHTIB, AKi 4OCTYNHi y mepexi I[HTepHeT 3a agpecoto
www.undp.org abo
http://www.undp.org/content/undp/en/home/operations
/procurement/business/. [latoun Taky 3roay, MiapaaHuK
3acBigYyE Ta rapaHTyeE, WO BiH BiANOBIAAE BUMOram
BULLE3a3HaYeHMX AOKYMEHTIB i Lo BiH byae Bignosigatu
TaKMM BUMOram NPOTArOM yCbOro TePMiHY Aii Lboro
Jorosopy.

30. STANDARDS OF CONDUCT: The Contractor warrants that
it has not and shall not offer any direct or indirect benefit
arising from or related to the performance of the Contract, or
the award thereof, to any representative, official, employee
or other agent of UNDP. The Contractor shall comply with all
laws, ordinances, rules and regulations bearing upon the
performance of its obligations under the Contract. In
addition, in the performance of the Contract, the Contractor
shall comply with the Standards of Conduct set forth in the
Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002,
entitled “Regulations Governing the Status, Basic Rights and
Duties of Officials other than Secretariat Officials, and Expert
on Mission” and ST/SGB/2006/15 of 26 December 2006 on
“Post-employment restrictions”, and shall also comply with
and be subject to the requirements of the following:

30.1 The UN Supplier Code of Conduct;

30.2 UNDP Policy on Fraud and other Corrupt Practices
(“UNDP Anti-fraud Policy”);

30.3 UNDP Office of Audit and Investigations (OAl)
Investigation Guidelines;

30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and
is familiar with the requirements of the foregoing documents
which are available online at www.undp.org or at
http://www.undp.org/content/undp/en/home/operations/pr
ocurement/business/. In making such of the foregoing, and
will remain in compliance throughout the term of this
Contract.
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31. OOTPUMAHHA 3AKOHOZAABCTBA: TMigpagHuk
3000B'A3YETbCA AOTPMMYBATMCb YCiX 3aKOHIB, HaKasi.,
npaBus Ta HOPM, AKi CTOCYOTbCA BWKOHAHHA MoOro
30608B's3aHb 3a [orosopom. Kpim ToOro, nMigpagHuk
NMOBWHEH AOTPMMYBATUCH YCiX 30608B'A3aHb Ta BUMOT LLOA0
Moro peectpauii y AKOCTi KBafidpikoBaHOro nocrayanbHMKa
ToBapis abo nocnyr pna TMPOOH, saAKi BUKNageHi vy
BiAMOBIAHMX pernameHTax LWOAO0 peecTpauii y AKOCTi
noctavyanbHuka NPOOH.

31. OBSERVANCE OF THE LAW: The Contractor shall comply
with all laws, ordinances, rules, and regulations bearing upon
the performance of its obligations under the Contract. In
addition, the Contractor shall maintain compliance with all
obligations relating to its registration as a qualified vendor of
goods or services to UNDP, as such obligations are set forth in
UNDP vendor registration procedures.

32. AUTAYA NPAUA: MigpAaHUK 3aBIipAE Ta rapaHTye,
LLO Hi BiH, Hi MOro mMaTepUHCbKI KOMNaHIl (AKLWO Taki €), Hi
noro govipHi abo adiniioBaHi NigNpPUeMCTBa (AKLLO TaKi €)
He BeAyTb QAiANIbHICTb, fKa HecymicHa 3 npaBamu,
BUKNageHUMK y KoHBeHLiT Npo npaBa AiTel, y Tomy Ynchi 3i
Cratreto 32 KoHBeHUji, AKa, ceped iHwoeo, nepeabavae,
o6 AiTv 6ynum 3axuLLeHi Big, BUKOHAHHA pobOoTH, AKa MOXKe
6yt HebesneyHoto abo nepewkogkaTn ix OCBITi Ta
BMXOBaHHI, abo 6ytTn wkignmeo ana 3zopos'a abo
¢di3nyHOro, po3ymoBoro, AyxOBHOrO, MOPasibHO-ETUYHOTO
abo couianbHOro po3BUTKY AiTeN.

32. CHILD LABOR: The Contractor represents and warrants
that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities (if any) is
engaged in any practice inconsistent with the rights set forth
in the Convention on the Rights of the Child, including Article
32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be
hazardous or to interfere with the child’s education, or to be
harmful to the child’s health or physical, mental, spiritual,
moral, or social development.

33. MIHU: NigpagHWK 3aBipA€ Ta rapaHTye, WO Hi BiH,
Hi lOro MaTepuHCbKi KOMNaHiT (AKLLO TaKi €), Hi oro gouipHi
abo adiniioBaHi nignpuemcTBa (AKWO TaKi €) He BeayTb
AiANbHOCTI 3 NPOAAKy UM BUPOBHMLTBA NPOTUMIXOTHUX MiH
ab0 KOMMNOHEHTIB, AKi BUKOPUCTOBYIOTLCA MPU BUPOBHULTBI
TaKMX MiH.

33. MINES: The Contractor represents and warrants that
neither it, its parent entities (if any), nor any of the
Contractor’s subsidiaries or affiliated entities (if any) is
engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel
mines.

34. CERCYAJIbHA EKCM/TYATALIA:

34.1 B xoai BuKOHaHHA Jorosopy MiapAaHWK MOBUHEH
OOTPMMYBATMUCb CTAaHAAPTIB NOBEAIHKW, AKi BUKNageHi y
BioneteHi leHepanbHoro Cekpetapa ST/SGB/2003/13
«CneuyjanbHi  3axo4M  WOAO 3aXMCTYy B4 CeKCyanbHOI
eKcnyaTaLii Ta CeKCyanbHOro HacuMAbCTBa» Bif, 9 KOBTHA
2003 poky. 3okpema, MNigpagHWk 3060B'A3yeTbCA He
BMKOHYBATM Oyab-AKMX fAiN, WO npeacrasastoTb coboto
CeKcyanbHy eKcn/yaTaulito abo cekcyasnbHe HacubCTBO, AK
Le BU3HAYEHO Y Libomy BtonieTeHi.

34.2 MNigpAQHWK MNOBMHEH BXWUTU YCiX BiANOBIAHWX
3ax04iB A1A nonepeasKeHHs CeKcyanbHOI eKkcnyaTauii abo
HacunbCTBa 3 BOKY CBOI NpaLiBHUKIB ab0 Byab-AKMX iHLIMX
0ci6, AaKi MOXKyTb BYTK 3anydeHi MNigpagHUKOM ANA HaJaHHSA
byab-sKMX Nocayr B pamkax [orosopy. [na Takux uinew,
CeKcyanbHi gii no BigHOWeHH A0 6yab-AKoi ocobu, Wo He
[OocArna  BiKy BiCIMHAAUATM  POKiB, He3aNeXHo Big
MOJIOXKEHb 3aKOHIB, LLLO MOCMNAOTHLCA Ha 3roAy Takoi ocobu,
BBaXKalOTbCA CEKCYa/IbHOK eKCM/yaTali€lo Ta HAaCUIbCTBOM
no BigHOWEHHIO A0 Takoi ocobu. Kpim Toro, MigpsaHuK
noBMHe He JAO0NycKatuM 3i cBoro BOKy i BXMBaTM YcCix
HeobXigHNX 3ax0/4iB, wob 3a60poHUTH CBOIM
CNiBpOBITHMKAM UM iHWKMM ocobam, AKi BiH 3anyums Ans
BMKOHAaHHA pobiT abo HagaHHA nocayr, OTPMMYBaTU
MOCAYI YN BYMHATU Aii CEKCYyaNbHOIO XapaKTepy y 06MiH Ha
rpowi, ToBapu, nocayry abo iHWi uiHHOCTI, abo 6yTu
3a/ly4EeHMMM [0 CeKCyaNbHUX Aii, AKi eKcnayaTtytoTb abo

34. SEXUAL EXPLOITATION:

34.1 In the performance of the Contract, the Contractor shall
comply with the Standards of Conduct set forth in the
Secretary-General’s bulletin ST/SGB/2003/13 of 9 October
2003, concerning “Special measures for protection from
sexual exploitation and sexual abuse.” In particular, the
Contractor shall not engage in any conduct that would
constitute sexual exploitation or sexual abuse, as defined in
that bulletin.

34.2 The Contractor shall take all appropriate measures to
prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by
the Contractor to perform any services under the Contract.
For these purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws relating to
consent, shall constitute the sexual exploitation and abuse of
such person. In addition, the Contractor shall refrain from,
and shall take all reasonable and appropriate measures to
prohibit its employees or other persons engaged and
controlled by it from exchanging any money, goods, services,
or other things of value, for sexual favors or activities, or
from engaging any sexual activities that are exploitive or
degrading to any person.
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NPUHUKYHOTb TigHICTb By Ab-AKMX OCib.

34.3 MPOOH He 3aCcTOCOBYE BULLEBUKAAAEHI HOPMU
o4O BiKOBMX 0OMeXKeHb Y BUNaaKax, AKLWO CniBpobITHUKN
NigpagHuka abo iHWi ocobu, WO MOXKyTb OYyTM 3anydeHi
HUM [0 HafaHHA Oyab-Aakux nocayr 3a [loroBopom,
nepebyBatoTb y WAO6I 3 ocobammn monoaLe BiCiMHAALATH
POKiB, 3 AKMMM BUYMHEHA [iA CEKCyasbHOro Xapaktepy, a
TAKOX Yy TWUX BMNAZKax, KOAW JaHUK Wb BU3HAHO
OiiCHAM Yy BiAMNOBIAHOCTI 40  3aKOHIB  KpaiHu,
rPOMagAHNMHOM SIKOi € cniBpobITHUK MiapaaHMKa abo Taka
iHWa ocoba, AKa moxKe 6yTW 3anyyeHa MNigpagHuUKom [o
BMKOHAHHA ByAb-AaKMX Nocayr B pamkax [lorosopy.

34.3 UNDP shall not apply the foregoing standard relating to
age in any case in which the Contractor’s personnel or any
other person who may be engaged by the Contractor to
perform any services under the Contract is married to the
person less than the age of eighteen years with whom sexual
activity has occurred and in which such marriage is
recognized as valid under the laws of the country of
citizenship of such Contractor’s personnel or such other
person who may be engaged by the Contractor to perform
any services under the Contract.

35. BOPOTbBA 3 TEPOPU3MOM: MigpagHuK
NOroAyKy€eTbCA AOKNAAATH YCiX PO3YMHUX 3yCUb ANA
3abe3neyeHHn TOro, Lo XoAHi 3 rpowosux KowTis MPOOH,
OTPMMaHUX B pamMKax [Jorosopy, He byayTb
BMKOPWUCTOBYBATUCH A1 HaZaHHA Aonomoru ¢isnyHnm abo
ropuanYHUM ocobam, NoB'A3aHUM 3 TEPOPU3MOM, i WO
0cobwu, AKi oTpMMYIOTb Byab-AKi CyMu, WO HaaaoTbCA
MPOOH 3a [loroBopom, He BHECEHi 40 CMUCKY OCib, AKNi
BeaeTbca KomiteTtom Paan Besneku, Lo 3acCHOBaHUM
Pesontouieto 1927(1999). Cam CNMCOK MOXKHa 3HaTK 3a
agpecoto:
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanc

tions_list. Lle nonoskeHHA HeobXigHO BKAOYATH Y BCi
Aorosopu abo yrogm cybniapagy, AKi yknagatoTbea B
pamkax [lorosopy

35. ANTI-TERRORISM: The Contractor agrees to undertake all
reasonable efforts to ensure that none of the UNDP funds
received under the Contract is used to provide support to
individuals or entities associated with terrorism and that
recipients of any amounts provided by UNDP hereunder do
not appear on the list maintained by the Security Council
Committee established pursuant to resolution 1267 (1999).
The list can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/ag_sancti

ons_list. This provision must be included in all sub-contracts

or sub-agreements entered into under the Contract.
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