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REQUEST FOR QUOTATION (RFQ)

101-2020-UNDP-UKR-RFQ-RPP

DATE: July 20, 2020

All Interested
REFERENCE: 101-2020-UNDP-UKR-RFQ-RPP

Dear Sir / Madam:

We kindly request you to submit your quotation for the procurement of Implementation of the Electronic
Document Management System and system of electronic services in the TsNAPs (administrative services Centres)
of the Siversk ATC (amalgamated territorial community) and Soledar ATC Donetsk oblast, as detailed in Annex 1 of
this RFQ. When preparing your quotation, please be guided by the form attached hereto as Annex 2.

Quotations may be submitted on or before 23:59 (Kyiv time) August 3, 2020 and via e-mail to the address
below:
United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

Quotations submitted by email must be limited to a maximum of 25 MB, virus-free and no more than 5
email transmissions. They must be free from any form of virus or corrupted contents, or the quotations shall be
rejected.

It shall remain your responsibility to ensure that your quotation will reach the address above on or before
the deadline. Please ensure that you received an autoreply from above-mentioned e-mail address indicating that
the message was received. Quotations that are received by UNDP after the deadline indicated above, for whatever
reason, shall not be considered for evaluation. If you are submitting your quotation by email, kindly ensure that
they are signed and in the .pdf format, and free from any virus or corrupted files.

Please take note of the following requirements and conditions pertaining to the supply of the
abovementioned services:

Delivery Terms DDP

[INCOTERMS 2020]

Customs clearance, if Supplier

needed, shall be done

by

Exact Address/es of Ukraine, Siversk, Donetsk region;
Delivery Location/s Ukraine, Soledar, Donetsk region.
(identify all, if multiple)
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Latest Expected
Delivery Date and Time
(if delivery time
exceeds this, quote
may be rejected by
UNDP)

Services must be carried out within 90 calendar days (as per ToR) from
PO/contract signing date.

Delivery Schedule

XIRequired
[INot Required

Packing Requirements

Packaging must comply with the rules for the safe transport of goods offered.

O AIR XILAND
Mode of Transport CISEA [JOTHER [pls. specify]

XlUnited States Dollars. Due to fluctuations in the national currency, it is
Preferred recommended to indicate the price in dollars as risk mitigation measure.

Currency of Quotation

LIEuro
XlLocal Currency: UAH

Value Added Tax on
Price Quotation

1 Must be inclusive of VAT and other applicable indirect taxes (VAT amount
should be clearly indicated in a separate line)
Must be exclusive of VAT and other applicable indirect taxes

After-sales services
required

Warranty period: Not less than 18 months of full official manufacturer
warranty
Availability of official service in Ukraine

Deadline for the
Submission of
Quotation

23:59, Monday, August 03, 2020 Kyiv time

All documentations,
including catalogs,
instructions and
operating manuals,
shall be in this
language

English and / or
Russian and / or
Ukrainian

Documents to be
submitted

Duly Accomplished Form as provided in Annex 2 (Tables 1, 2, 3, 4) and in
accordance with the list of requirements in Annex 1;

A letter of interest / letter of offer, which outlines previous experience in
implementing similar programmes and competitive advantages of the applicant
Company;

A work plan with the proposed work schedule indicating the persons
responsible for each area of activity;

Copy of Latest Business Registration Certificate and Tax Registration certificate
(not mandatory on submission stage but will be required if Offeror is selected for
contract award);

Documentary confirmation (oat least 1 developed systems) of experience in
the development of system of workflow in the ATC, if any;

Documentary confirmation of similar systems developed with capacity over
200 users;

Personal CVs of the Project Team, including information about past experience
in similar projects / assignments;

At least 2 Reference Letters from previous clients / partners reflecting

the nature of the projects implemented, their results and the role of the
applicant
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60 days

In exceptional circumstances, UNDP may request the Vendor to extend the validity
of the Quotation beyond what has been initially indicated in this RFQ. The
Proposal shall then confirm the extension in writing, without any modification
whatsoever on the Quotation.

Period of Validity of
Quotes starting the
Submission Date

Partial Quotes Not permitted

1 Permitted — The offers may be submitted to different Lots

100% upon complete delivery

Payment Terms! ] Others:

Technical responsiveness/Full compliance with requirements and lowest price?
Submitted offers will be reviewed on “Pass” or “Fail” basis to determine compliance
with the below criteria/requirement/s:

Administrative Requirements:

v Offers must be submitted within the stipulated deadline

v Offers must meet required Offer Validity

v Offers have been signed by the proper authority

v Offers include requested company/organization documentation as mentioned
above in «Documents to be submitted section"

Technical requirements:

¥ Company, FOP (individual entrepreneur) with a valid registration in Ukraine and
experience of at least 3 years in software development and implementation;

v At least 2 similar projects implemented with local, public and / or state
authorities;

v Experience in the development of system of workflow in the ATC is will be asset.
v Developed similar systems for over 200 users.

¥ Qualified professionals including Database Architect / Database Developer,
Software Development Engineer, Software Tester / Quality Education Engineer
with relevant education and at least 2 years of experience in software
development and user requirements development, writing technical
documentation and procedural materials for

many audiences or the like.

Evaluation Criteria

UNDP will award to: One supplier

1 One or more Supplier, depending on the following factors (according to Lots):
1 The general combination of the lowest prices for all lots, based on different
combinations of award contracts

[1 Regardless of the ability to execute work on more than one lot, UNDP can at
its discretion to award a contract to other parties for the purpose of reduce the
risk of work.

L1 If the bidder submits an offer more, than 1 lot, UNDP reserves the right to
request additional information from the participant confirming the ability to
deliver goods on both Lots.

Type of Contract to be Purchase Order

Signed

Contract for Goods and/or Services

Special conditions of
Contract

Cancellation of PO/Contract if the delivery/completion is delayed by 30 days
Others Liquidated damages: up to 0.1% of total contract amount per each day

of delay may be applied on discretion of UNDP.

L UNDP preference is not to pay advanced amount upon signing of contract. If vendor strictly requires advanced payment, it
will be limited only up to 20% of the total price quoted. For any higher percentage, or advanced payment of $30,000 or
higher, UNDP shall require the vendor to submit a bank guarantee or bank checque payable to UNDP, in the same amount as
the advanced payment made by UNDP to the vendor.
2 UNDRP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among the responsive
offer is found to be significantly more superior, and the price is higher than the lowest priced compliant offer by not more than
10%, and the budget can sufficiently cover the price difference. The term “more superior” as used in this provision shall refer
to offers that have exceeded the pre-determined requirements established in the specifications.

3
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Conditions for Release Mutual Written Acceptance of Goods/Services based on full compliance with

of Payment RFQ requirements. Upon provision of originals of invoice, act of acceptance and
tax invoice (if applicable).
Annexes to this RFQ Term of References (Annex 1)

Form for Submission of Quotation (Annex 2)

General Terms and Conditions (Annex 3) / Special Conditions - Available
through the Link:
https://www.undp.org/content/undp/en/home/procurement/business/how-we-

buy.html
Non-acceptance of the terms of the General Terms and Conditions (GTC) shall be

grounds for disqualification from this procurement process.
Contract for goods and/or services (Annex 4)

Contact Person for Procurement Unit
Inquiries UNDP Ukraine
(Written inquiries only) | procurement.rpp.ua@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending the
deadline for submission, unless UNDP determines that such an extension is
necessary and communicates a new deadline to the Proposers.

Goods/services offered shall be reviewed based on completeness and compliance of the quotation with
the minimum specifications described above and any other annexes providing details of UNDP requirements.

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well
as all other evaluation criteria indicated, shall be selected. Any offer that does not meet the requirements shall be
rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and
quantity) shall be re-computed by UNDP. The unit price shall prevail and the total price shall be corrected. If the
supplier does not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will
be rejected.

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based only
on the prices of the goods/services in the event that the transportation cost (freight and insurance) is found to be
higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance provider.

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation
in exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation. At
the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity
of services and/or goods/services, by up to a maximum twenty-five per cent (25%) of the total offer, without any
change in the unit price or other terms and conditions.

Any Purchase Order/Contract that will be issued as a result of this RFQ shall be subject to the General Terms
and Conditions attached hereto. The mere act of submission of a quotation implies that the vendor accepts without
guestion the General Terms and Conditions of UNDP herein attached as Annex 3.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for
any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the
manner of conducting the selection process.

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for
persons or firms not awarded a purchase order or contract in a competitive procurement process. Inthe event that
you believe you have not been fairly treated, you can find detailed information about vendor protest procedures
in the following link: http://www.undp.org/procurement/protest.shtml.
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UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design,
specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying
and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities. UNDP
expects its suppliers to adhere to the UN Supplier Code of Conduct found in this link:
http://www.un.org/depts/ptd/pdf/conduct _english.pdf

Thank you and we look forward to receiving your quotation.
Sincerely yours,

Subbrol Kakharov

Mr. Sukhrob Kakharov
UNDP Operations Manager
July 20, 2020

Ve SK
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Annex 1
TERMS OF REFERENCE

Project Title: United Nations Recovery and Peacebuilding Program, Local Governance and Decentralization Reform
Component

Description of the assighment: Implementation of the Electronic Document Management System and system of electronic
services in the TsNAPs (administrative services Centres) of the Siversk ATC (amalgamated territorial community) and Soledar
ATC Donetsk oblast

Expected Places of Travel: Administrative Services Center (TsNAP) in Siversk and Soledar, Donetsk oblast, Ukraine

Secondary Supervisor’s name and functional post: Programme Coordinator (Local Governance and Decentralization Reform)
Starting /Date of Assignment: July 2020

Duration of Assignment: 3 months

1. Background information

The United Nations Development Programme (UNDP) has been actively working in eastern Ukraine for the past decade, prior
to the conflict, focusing on community and civil society development, and environmental protection.

Since 2015, upon request from the Government of Ukraine, UNDP started its work on addressing conflict-related challenges
by early engagement, establishing partnerships through the United Nations Recovery and Peacebuilding Programme (UN RPP).
The UN RPP is a multi-donor funded framework programme, jointly implemented by four UN partnering agencies: UNDP, UN
Women, FAO, and UNFPA in cooperation with the government of Ukraine.

The UN RPP was designed to respond to and mitigate the causes and effects of the conflict. The UN RPP is an integral
component of the UNDP Country Programme. It is fully aligned with the United Nations Partnership Framework (UNPF), closely
interlinked with the Democratic Governance and Reform Programme, operating national wide and in all of Ukraine’s regions.

The Programme’s interventions are grouped under the following key Programme components, which reflect the region’s
priority needs:

Component 1: Economic Recovery and Restoration of Critical Infrastructure

Component 2: Local Governance and Decentralization Reform

Component 3: Community Security and Social Cohesion.

The Programme is pooling funds employing a multi-sectoral programme-based approach and is implementing using an area-
based methodology and unifying interventions framework for 12 projects funded by 12 international partners.

In October 2018, four UN agencies (UNDP, UN Women, FAO and the UNFPA) had countersigned a new joint project document,
funded by the EU. The overall objective of the project is to restore effective governance and promote reconciliation in the
crisis-affected communities of Donetsk and Luhansk oblasts of Ukraine, thereby enhancing the credibility and legitimacy of
local governments in the government-controlled areas (GCAs) of the oblasts. It will contribute to peacebuilding and prevent
further escalation of conflict in Ukraine through effective and accountable decentralization, gender-responsive recovery
planning and equal access to services, as well as enhanced community security and social cohesion.

This endeavor will be achieved through the pursuit of the following specific objectives

1. To enhance local capacity for gender-responsive decentralization and administrative reforms to improve governance, local
development and the delivery of services.

2. To stimulate employment and economic growth by assisting in Micro-, Small- and Medium Enterprise (MSME) development
through demand-driven business development services and professional skills training.

3. To enhance social cohesion and reconciliation through the promotion of civic initiatives.

4. To support sector reforms and structural adjustments in health, education and critical public infrastructure to mitigate the
direct impacts of the conflict.

The state actively implements e-government both at the level of central executive bodies and at the level of local self-
government bodies. The concept of "State in a smartphone" involves the creation of various public electronic services, through
which the interaction of man and state. The main element in the system of man - state are the Centres for the provision of
administrative and other services defined by the state and local governments. However, the development of technology allows
you to receive the service without prior visit to the TsNAP - by ordering the service via the Internet, telephone, etc. It is
increasingly used by service customers to register for an appointment with the TsNAP or another service provider through e-
resources. The number of TsNAPs that have all the necessary e-resources is small. This is due to the significant cost of
implementing and maintaining electronic services, the lack of IT specialists, and so on. Software (electronic document
management system - (hereinafter - EDMS)) for TsNAP, is a basic tool in the work of administrators. Such software is used by
TsNAP employees, as well as administrative service entities for which TsNAP is a front office. The system of providing electronic
services (hereinafter SES) is aimed at the interaction of the customer and the contractor through the use of e - resources. It is
important that SES can work only with constant interaction with EDMS and is a single system. In fact, SES is a visible (public)
part of EDMS. WEB - portal and personal account of the resident (SES) is an important tool for electronic interaction between
the customer and the service provider through the TsNAP.

In this respect, UN RPP is looking for the Contractor which will implement the Electronic Document Management System
(hereinafter - EDMS) and System Electronic Services (hereinafter SES) in in the TsNAPs (administrative services Centres) of the
Siversk ATC (amalgamated territorial community) and Soledar ATC Donetsk oblast
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2.

The main objectives of the task

The purpose of implementation of two systems of electronic document flow and system of providing electronic services in the
TsNAPs (administrative services Centres) of the Siversk ATC (amalgamated territorial community) and Soledar ATC Donetsk
oblast is a comprehensive solution to achieve the following goals:

Transition to purely electronic interaction TsNAPs of theSiversk ATC and Soledar ATC Donetsk oblast which envisages
changes in internal instructions and regulations and aims to significantly reduce the costs associated with paperwork
(paper, printing, storage).
Ensuring the possibility of interaction in the TsNAPs of the Siversk ATC and Soledar ATC Donetsk oblast exclusively in
electronic form, having in mind such interaction processes as:

- processing of requests for information,

- information interaction with public authorities (institutions, contractors, other enterprises),

- processing of citizens' appeals.
Achieving this goal requires revision of individual provisions, instructions, and should leave the possibility of
interaction in forms other than electronic, as provided by law.
Ensuring effective interaction, the TsNAPs of the Siversk ATC and Soledar ATC Donetsk oblast through such electronic
document formats as instantaneous movement, unlimited copying, simultaneous familiarization, as well as prompt
interaction between users of the System.
Providing control over business processes, which enables the monitoring of the status of current processes, actions
of executors, and documents, as well as the production of statistical reports.
Reliable storage and protection of information, which involves the consolidation of information in electronic form
and, accordingly, security measures, in the electronic document flow system using unified approaches to information
security.
Compliance with regulations on organization of workflow, electronic workflow, protection of information.
Administrative and social services in electronic form or System of Electronic Services (SES) provided to optimize
procedures and reduce human errors for the provision of services at local and regional levels;
The users (both citizens and administrative service providers) of SES can apply administrative services online and
receive a timely feedback through the individual portal within SES;
Interaction within the administrative service providers should be increased through SES based on the agreements;
Statistical information of the administrative services were obtained and the activities of TSNAP were analyzed through
the SES;
A security system to protect documents in the SES was established, in accordance with the relevant regulations and
agreements;
The development of a user manual of SES, which provides training to the staff to operate SES.

List of objects:

Ne Name TsNAP System implementation address
Siversk TsNAP 84522, 7, O.Suvorova Street, Siversk, Donetsk region
Soledar TsNAP 84545, 3A, Parkova Soledar, Donetsk region

3.

Scope of work and general requirements for the System (EDMS and SES)

In order to achieve these goals, the Contractor must provide the following services:

Inspection of the object of software implementation, coordination of all issues with the Customer, including
coordination of the process of provision of services, issues of interaction of service providers.

Installation of the System on the Client's server equipment (or other variant)

Adjustment (configuration) of the System according to the survey results.

Training (instruction) of users of the System.

Putting the System into operation and pilot operation.

Removal of comments on the results of pilot operation.

Putting the System into industrial operation.

The Contractor is obliged to provide software implementation services in stages.

The Objective of Stage 1. To perform preparatory works:
To develop a complete methodology for the EDMS and SES, including description of the method and the mechanism,
including:

- designing the EDMS and SES, including consultations with stakeholders and detailed analysis of the pilot version
of the EDMS and SES, related materials, recommendations and conclusions. A fully functional system shall be
based on the results of the pilot version implementation and shall contain all its data without changes and/or
losses;
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* Todevelop EDMS and SES for in the TsNAPs of the Siversk ATC and Soledar ATC Donetsk oblast oblast in accordance with

the technical specifications and Technical Specifications contained in Annex 1 - 3.
Estimated implementation period: up to10 calendar days after the Contract start date.

The Objective of Stage 2. Installation of EDMS and SES

* Installation of EDMS and SES in the TsNAPs of the Siversk ATC and Soledar ATC Donetsk oblast for operational use and
availability of mandatory warranty service in accordance with Annex 3 and Technical Specifications. All required technical
documentation, warranty letters, certificates should be provided by the Contractor on the delivery date.

* Production of EDMS and SES, as well as installation of the system must be carried out in full compliance with applicable
national standards and regulations, such as:

- Law of Ukraine "On Citizens' Appeals";

- The Law of Ukraine “On Information”;

- Law of Ukraine “On Protection of Personal Data”;

- Law of Ukraine “On Electronic Documents and Electronic Document Management”;
- Law of Ukraine “On Electronic Digital Signature”;

- The Law of Ukraine “On Access to Public Information”;

- The Law of Ukraine “On Information Protection in Information and Telecommunication Systems” and others
(Annex 2).
* All the activities should be done in accordance with the requirements, specifications, instructions and standards outlined
in the technical requirements
Estimated implementation period: up to 50 calendar days after the Contract start date.
The Objective of Stage 3. Technical training of staff and user manual and conduct of EDMS and SES management training
session for administrators and users:
* To provide technical training to the staffs to operate the EDMS and SES.
*  To adapt of user manual (electronic version)
Develop and conduct an EDMS and SES management training session for administrators and users
The Contractor shall develop and deliver at least 2 training (full day session) for the TsNAPs of the Siversk ATC and Soledar
ATC Donetsk oblast on operating EDMS and SES for the administrators and users (Customer). The training shall contribute to
the achievement of the following learning objectives:
e Administrators have increased their knowledge of how to maintain and operate the newly established EDMS and
SES (the number of administrators will be determined during the installation process);
e Users have obtained their knowledge of how to use the newly established EDMS and SES. (the number of
administrators and users will be determined during the installation process).
The Contractor shall perform the following tasks:
e Development and transfer of training methodology for the administrators and users. The training methodology
should include the following tasks;

- formation of the users understanding of the general process of electronic document flow in general.

- formation of practical skills necessary for users to work with the electronic document flow system;

- formation of practical skills necessary for system administrators to set up the system, create new users,
connect organizational units, set up new services, set up access to new electronic services, create
statistical and analytical reports;

- an analysis of typical errors and their consequences that occur when configuring the System.

e Conducting training on the transfer of practical skills in support and administration of the System;

e To ensure the proper level of automation, full use of functionality and high quality of information and services
provided to the Customer;

e The Customer undertakes the organizational measures related to the provision of premises for training.

Estimated implementation period: up to 90 calendar days after the Contract start date.
1. Duration of work

Duration of work should be no more than 3 months from the date of signing the contract. The Bidder must provide a preliminary
Schedule of Work as part of the Bid.

2. Acceptance of work
Software for electronic document management is delivered electronically via Internet channels. The accounting documents or
certificates of the Manufacturer provided by the Contractor during the delivery of the software serve to confirm the legality of

the Customer's use of the electronic document management system software.

The fact of delivery of the Electronic Document Management System Software shall be fixed by the Software and hardware of
the Supplier and shall be confirmed by the Parties signed by the authorized representatives of the Parties by the relevant acts.
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The implementation and adjustment of the software of the electronic document management system are performed by the
Customer in stages according to the schedule agreed by the parties in accordance with the technical requirements. The
moment of the handover / acceptance of works/ Services at each stage will be considered as the moment of signing between
UNDP and the Executor of the two partite act of performed works / Services rendered and the transmission of documentation
related to works / Services. In the course of the project, the Contractor shall provide to the Customer in favor of ATC the
comprehensive and relevant documentation that the latter may require for efficient use and maintenance of the system:
Description of the implemented electronic document flow system, user instructions, system administrators, etc.

Signing all documents and submitting the complete set of design and operational documentation in Ukrainian to the EDMS
shall be considered as confirmation by UNDP and ATC of compliance of the performed works / Services with the requirements
of the Contract.

3. Requirements for warranty support of the system
The Contractor undertakes to provide guarantees of quality of services rendered in the form of warranty (technical) support
within 18 (eighteen) months from the date of signing of the final act of delivery-acceptance of rendered services, which includes
technical support, elimination of errors, software malfunctions, consulting support, including when configuring software
subsystems in customer units that open during the warranty period.
The warranty technical support does not imply additional financial costs of the Customer and the Beneficiary.

Guarantee term refers to the period of time that begins from the moment of completion of the provision of services under the
Contract, during which the Contractor undertakes to provide the services for the elimination of the detected technical errors
(defects), elimination of abnormal situations (failures and failures) on incidents with the implemented software. Customer
software in the following extent:

e organization of a hotline by telephone and e-mail in order to receive and process information about incidents
(technical errors, defects) and emergency situations in the system during the working days from 9 to 18 hours;

e analysis and classification of information about incidents (technical errors, defects) and freelance situations in
the work of the system, development with the responsible employee of the object of introduction of software
proposals on terms and ways of their elimination;

e if necessary, to make changes to the System in order to eliminate identified technical errors (defects) and to
provide the Customer with updates of the System, designed in accordance with the requirements of this technical
task;

e if necessary, replacement of the defective (including does not meet the requirements of this Terms of Reference)
software (software) supplied by the Contractor.

Guarantee support includes the following services:
a) Explanation regarding:

- general approaches to software installation;

- general approaches to software administration;

- general approaches to the work of software users.
b) Technical Support Consultations:

- general software setup recommendations;

- services for checking the correctness of filling in the software settings.
c¢) Individual consultations of the technical support analyst on filling the installed software with information:

- toset up the process of service provision;

- according to the description and content of the software directories and classifiers (general recommendations).
d) Remote administration of the software, in case of problems of its functioning, if these problems could not be solved by
consulting a technical support engineer (remote access should be provided by the representative of the Customer responsible
for solving this issue), while in the duties of the Contractor not includes system and third-party software administration tasks;
e) Individual consultations of the Customer's specialists on refinement of the decision, which does not lead to change of the
mode of operation of the System as a whole.
Throughout the life of the technical support, the Contractor is obliged to consider the Client's remarks to the System (within
the requirements set out in this document) and to take measures to eliminate software errors or its settings made during the
performance of the contract and which are the result of poor performance of the Contractor's services.
In the event of software malfunction during the warranty period, the Contractor shall, within 10 days, remove Customer's
remarks about the System's functions and within 24 (twenty-four) hours, if technically feasible, from the time of system failure
detection, shall be obliged to restore its efficiency.

4. Requirements for the contractor

e Company, FOP (individual entrepreneur) with a valid registration in Ukraine and experience of at least 3 years in
software development and implementation;

e At least 2 similar projects implemented with local, public and / or state authorities;

e Experience in the development of system of workflow in the ATC is will be asset.

e Developed similar systems for over 200 users.

e Qualified professionals including Database Architect / Database Developer, Software Development Engineer, Software

9
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6.

Tester / Quality Education Engineer with relevant education and at least 2 years of experience in software
development and user requirements development, writing technical documentation and procedural materials for
many audiences or the like.

Documents to be submitted in a technical proposal:

X] Organization’s profile (date of creation, size, number of staff, description of key staff);

[X] A letter of interest / letter of offer, which outlines previous experience in implementing similar programmes
and competitive advantages of the applicant company;

|X| A work plan with the proposed work schedule indicating the persons responsible for each area of activity;
X] Annex 4 of this Terms of Reference for Functional Tasks is filled.

|X| Documentary confirmation (at least 1 developed systems) of experience in the development of system of
workflow in the ATC if any.

[X] Developed similar systems with over 200 users. Provide documentary confirmation

[X] Personal CVs of the Project Team, including information about past experience in similar projects/
assignments, as well as confirmation of their availability if selected for this project;

X At least 2 letters of recommendation from previous clients / clients / partners reflecting the nature of the
projects implemented, their results and the role of the applicant;

X] Financial proposal.

Terms of the contract:

Offer the lowest price for a technically relevant application.

7.

PROPOSED PAYMENT SCHEDULE:

The schedule of payments for the services will be agreed with the Contractor before the start of the assignment.

Payments will be linked to deliverables and executed upon submission of Interim and Completion reports. A preliminary
schedule is provided below.

8.

After achieving of the result of the Stage 1 and submission of the Inception Report —20%;
After achieving of the result of the Stage 2 and submission of the First Interim Report — 70%;
After achieving of the result of the Stages 3 and submission of the Final Report— 10%

Estimated value of the offer

Bidders must submit their bids in the following format. All costs associated with the provision of services must be

included in the price offer (for example, travel expenses, business trips, staff salaries, accommodation, etc.). The bid of the
tenderer to be contracted is fixed and cannot be reviewed during the performance of the contract.

Unit of Price per unit, | Sum,
Ne Activities / Costs measure | Quantity excluding VAT, without VAT,
ment currency currency.
Preparatory work service 1
Installation of the EDMS and SES service 1
3 Adapt user guide service 1
Preparation and conduct of training sessions for | service
4 EDMS and SES management staff 2
Advising users in the process service 1
6 Guarantee support of the system month 18
Total

Technical Specifications System (EDMS and SES)

The system must function in accordance with the requirements of this Terms of Reference.

Any details not described in this Terms of Reference will be determined and developed at the Contractor’s sole
discretion.

The system must comply with certain principles that ensure the quality, openness and technological independence
of the Customer from the Contractor.

The kernel of the System should be built on the principles of 2-tier client-server architecture and provide for the
high availability of the System, low latency in processing requests, and a reduction in the requirements for
maintenance of the server component through the redistribution of load between the server and the client
workstations.

The system's data warehouse should be built as a centralized database (centralized architecture). The system should
enable the use of operational and long-term archives (distributed multi-server architecture). When using a
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distributed architecture, historical and archival data can be rendered to separate data warehouses with reduced
access speed requirements. Access to up-to-date and archived data in the System should be transparent to the user
and should not require explicit switching between the main and archive servers.

e Auniversal client workstation must be implemented in the System — the set of functions and modules used is
regulated only by the authority and user rights and does not require the installation of additional software.

e Automated workplace software should provide users with the ability to display the document in both a general form
(registration and control card) and a compact, as simple as possible, paper-like approach, as well as the ability to
switch the display (automatically and automatically) user preference), depending on the type of document
operation (for example, it would be more convenient to view the draft document in a simplified view, and fill in
registration forms in a full view).

General requirements:
® Adirectory of organizations must be maintained in the System to use references to them from technical
documents.

® The system must allow the creation and management of an unlimited number of document types at the
system administration level.

® The system must support the organizational structure.
® The interface must be in Ukrainian.

® The system should be able to create unified procedures for managing document routing, based on the basic
capabilities of the system.

® The system must ensure that access rights are differentiated based on affiliation with the organization, access
group, role, and the point of the object's lifecycle in the system. A flexible role model for access to the
information contained in the System modules must be set up.

® The system must include a mechanism for obtaining a sample of data by specified criteria forces of employees
of enterprises with subsequent printing or output in an external file for processing in office applications.

® The system should provide easy and effective access to documents and data records for operators and
supervisors;

® The system should run on Microsoft Windows Server Datacenter 2016. As a Web server, the Apache 2.4 Web
server is to be used to work with the system. The database must be a Microsoft SQL Server 2016. The DBMS
and application server can be installed on physically different machines.

The user interface must meet the following requirements:

Ensure the authorization of users by login and password;

Provide a mechanism for registering new Users, as well as editing and deleting profiles;
Provide users access to Features in accordance with the access rights they have been granted;

Programming process sequences

Manage directories

®  Maintain compatibility with Google Chrome browsers version 72.0 and higher.
Requirements for ergonomics and technical aesthetics
- The system must provide a standard WEB-based user interface that meets the following requirements:
- Dialogue with the User should be optimized to perform typical and frequently used operations;
- User interaction with the system must be in Ukrainian, except for individual system messages;
- Display on the screen only those features that are available to a particular User;
- Display on the screen only the information needed to perform the current application task;
- Display on the screen the progress of lengthy processes;
- Provide the ability to access directories when working with input fields.
The system provides automation of the following activities:
- Receiving, processing and transfer of incoming documents;
- Preparation, processing and sending of source documents;
- Preparation, processing and transfer of internal documents;
- Control of execution of incoming and internal documents;
- Control of execution of source documents;
- Control of source documents;
- Keeping an electronic archive;
- Creation of algorithms of process passage;
- Process control;
- Control of executive discipline and preparation of reports;
- Protection against unauthorized access to operations and the database of electronic documents;
- Ensuring the integrity of the database of electronic documents;

Performance requirements
- Provide the ability to operate with 100 or more users connected at the same time.
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- Response time for a user's http request is no more than 3 seconds (time to receive the first byte of information) and no
more than 30 seconds for a full-page load for 90% of requests. An exception may be requests related to accessing external
systems online

Security requirements

- Reliability of information support of the Complex should be ensured by a set of used DBMS facilities, system of complex
administration and implementation of mechanisms of daily data backup, organization of such measures is carried out by the
Customer.

- The reliability of special application software must be ensured by a set of debugging, search and error elimination steps in
the stages of setting up the functional architecture and experimental operation of the Complex;

- The reliability of common application and system software must be ensured through the use of licensed software.

- The reliability of the equipment of the Complex must be ensured by the use of certified computing equipment, components
and data transmission means.

- It should be possible to provide data transmission between territorially remote units, within the Complex, through the
communication channels by the protected means of the operating systems used.

System requirements:
- Access to information only to authorized users;
eDifferentiation of user access rights to objects and functions. There are the following options for delimiting access to
documents:
- Full access;
- Reading;
- Change;
- Removal.
® Logging user actions when using the system. The system should provide an automatic logging of the following basic actions:
- Login \ Logout;
- Creation;
- Editing;
- Removal;
¢ For the effective functioning of the system, the requirements for the following groups of personnel should be defined:
- system administrators;
- security administrators;
- system users
Documentation requirements

The system must be accompanied by operational documentation in the Ukrainian language corresponding to the current
version of the system.

The documentation should include the following components:

*  System Administrator's Guide;

*  System user manual.

In case of changes, which will require changes in the procedure of working with the system, the documentation will be
updated and submitted to the Customer.

Other requirements
Requirements for channels for communication with the Hardware server and DBMS in case of separate installation:

*  Bandwidth: at least 100 Mbps.
General requirements for communication channels:

* TCP/IP support;
e Support for permanent TCP / IP connections.
Mail Server Requirements:

*  Provide appropriate access to a mail server with a agreed account (e-mail) to send system messages and
communications with users.

Technical requirement for SES
- Improve infrastructure and technology of information systems used for the provision of services;
- Integrate with the existing information system and involve the organizations delivered its processes;
- Provide document management, registration, version control, information security;
- Support digitalization of the document, using scanners that supports the TWAIN interface;
- Work with electronic services and documents, use of EDS;
- Include records management: long-term archiving and automation of document strage in accordance with regulatory
requirements;
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Include workflow management: supporting business processes and routing information according to work tasks and
states;

Provide a convenient interface for the users when ordering e-services and receiving the results;

Access to the TsNAPs employees to receive, issue and process documents, with the official terms;

Format electronic documents, including applications for the provision of a state or municipal service. The
correspondence of the information must contain the electronic image of the documents and be certified by electronic
signature of the officials of the TsNAP;

Support the formation of documents to the public service body, in accordance with the requirements of regulatory
legal acts and interaction agreements;

Create a storage of information on the history of the applicants' applications in accordance with the requirements of
the legislation for hardwear and softwear information systems;

Establish automatic load distribution system between employees of the TsNAP;

Access to the applicants to identify the progress of the provision of services;

Receive requests from applicants for administrative services, transfer those requests to the existing information
system, provide the results of the provision of service to the applicant at the TsNAP or an authorized authority;
Identify the citizens by means of BankID, MobilelD, EDS, IDcard (passport of the citizen of Ukraine) to connect and sign
relevant agreements;

Formation statistical and analytical reports on the results of TsNAPs activities during the reporting period;

Monitor and collect statistical reports on the compliance with the provisional indicators of public service provision
specified in regulations and standards, on the number and quality of administrative services provided;

The SES must be connected to the Local Area Network (LAN), as well as external telecommunication networks for the
remote access. The SES must connect to the external access, including a Virtual Private Network (VPN);

The SES software must have a resuming function in case of an error. The system should establish a backup function
for storing information by Database Management System (DBMS).

The Electronic Personal Cabinet should provide the following administrative services online:

User accounts must be managed by the administrator of the administrative services system in the "Personal account"
section;

Services must be available in the Electronic Personal Cabinet for ordering them electronically and for obtaining the
result of the service;

All service results must be digitally signed and downloaded electronically, without any presence at the TsNAP;

The section on ordering “Public services” online should also be present in the personal office;

Establish an option for receiving the Mobile Administrator service. It should have a function to register via the
electronic form on the portal and specify your contact details and the kind of the administrative service;

The customer will receive the result of the service in the Personal Cabinet or will receive the original documents in
person at the Administrative Services Center after receiving the SMS notification on the execution and presentation
of the identification document.

5. Ergonomics and requirements

The main requirement for ergonomics is the comfort and intuitiveness of the interface, the unified layout of the main
function buttons, the uniformity and compliance with system-wide requirements for the use of dialogs, messages and
screen forms. When performing standard queries, the user must work with the system in real time.

The system must have a graphical user interface. The dialog with the user must be optimized to perform typical query
operations and input relevant information into the System Data Base.

If the system detects an error in the user’s action, a message will be issued. The message will provided a sufficient
explanation of how the error should be fixed.

All controls that perform the same function should have the same name. .

Fields whose information is required must be specially marked so that they are visually different from those fields that
are optional. The system should provide for the use of directories when working with input fields.

The interface elements must be optimized for operation so as to maximize user performance and minimize the
amount of errors that are made when entering information and performing operations.

Experimental operation is foreseen to identify and eliminate defects in the software interfaces. In the case when
defects of the interface are detected after delivery - in the course of technical support of the System.

The architecture of the web portal should allow for scalability and expansion of the system. Additional functionality
should be added by including additional modules without substantially upgrading existing modules. The architecture
of the web portal should provide for the independence of the information display module from the storage and
information management module. The architecture of the web portal should provide for the independence of the
system implementation from the hardware platform and the server operating system. Support for the functioning of
a web portal should include the ability to perform basic operations to support it by people who have no special training
in programming or html coding, except for general computer and web browser skills. The cost of labor and time spent
to modify the portal should be reasonable. The portal should work with the system of identification of the person
(BankID, MobilelD, EDS, id-card) and be compatible with the "Personal account".
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e Text encoding to be used on all pages of all language versions and in the database - UTF-8.

e The web portal software must ensure that the web portal operates 24 hours a day, 7 days a week, 365 days a year
(provided that the hardware is up and running).

e Web portal software should not require interruptions to the maintenance and / or backup of the content of the web
portal.

e The system must provide the ability to backup and restore information arrays.

e The overall design of the web pages of the portal should be based on stable standards and should not use the features
available only in individual browsers.

e  Graphics (photos and drawings) are created in JPEG (photos) and GIF (drawings) formats, with mandatory optimization
for displaying on the Web in size and color. Graphics should be displayed correctly (without significant distortion) in
the Web-safe palette: 256 colors.

e The design of the web portal should meet all modern standards and directions in web design, be simple and at the
same time modern and informative.

e The userinterface must provide a clear, intuitive representation of the information placed on it and be able to quickly
and logically transition between sections.

e The web portal design should be responsive, allowing you to work with the web portal using your smartphone, tablet,
laptop or personal computer.

e Unless otherwise stated, photographs and other graphic materials for designing and designing the web portal are
provided by the Customer.

e Navigation elements should provide a clear understanding of the content of users: links to pages should contain
headings, symbols should be in accordance with conventional. Graphic navigation elements must have an alternative
signature.

e  The menu buttons should be clear, there should be a clear section between the menu items.

e The web portal design should be properly displayed in the following major browsers: IE 9.0 and above, the latest
versions of Mozilla Firefox, Opera, Chrome, as well as the major mobile browsers.

REQUIREMENTS OF CURRENT LEGISLATION
The EDMS must meet the requirements of applicable regulatory documents, namely:

e Constitution of Ukraine;

*  Law of Ukraine "On Citizens' Appeals";

¢ The Law of Ukraine “On Information”;

¢ Law of Ukraine “On Protection of Personal Data”;

*  Law of Ukraine “On Electronic Documents and Electronic Document Management”;

* Law of Ukraine “On Electronic Digital Signature”;

¢ The Law of Ukraine “On Access to Public Information”;

*  The Law of Ukraine “On Information Protection in Information and Telecommunication Systems”;

*  Decree of the President of Ukraine dated 13.02.2017 No. 32/2017 “On the decision of the National Security
and Défense Council of Ukraine of December 29, 2016“. On threats to the state's cybersecurity and urgent
measures for their neutralization;

e Resolution of the Cabinet of Ministers of Ukraine of November 30, 2011 No. 1242 “On Approval of the Model
Instruction on Paperwork in the Central Bodies of the Executive Power, the Council of Ministers of the
Autonomous Republic of Crimea, Local Bodies of the Executive Power”;

*  Resolution of the Cabinet of Ministers of Ukraine of April 14, 1997 No. 348 “On Approval of the Instruction
and Clerkship for Citizens' Appeals in Bodies of State Power and Local Self-Government, Associations of
Citizens, Enterprises, Institutions, Organizations Regardless of Ownership Forms, Mass Media”;

¢ Resolution of the Cabinet of Ministers of Ukraine of November 21, 2011 No. 1277 “Issues of the Public
Information Accounting System”;

* Resolution of the Cabinet of Ministers of Ukraine of May 25, 2011 No. 583 “Issues of implementation of the
Law of Ukraine” on Access to Public Information in the Secretariat of the Cabinet of Ministers of Ukraine,
central and local executive authorities”;

*  Resolution of the Cabinet of Ministers of Ukraine of October 28, 2004 No. 1452 “On Approval of the
Procedure for the Use of Electronic Digital Signature by State Authorities, Local Self-Government Bodies,
Enterprises, Institutions and Organizations of State Ownership”;

* Resolution of the Cabinet of Ministers of Ukraine dated 19.10.2016 No. 736 “On approval of the Model
Instruction on the procedure of keeping records, storage, use and destruction of documents and other
material media of information containing official information”;

*  Resolution of the Cabinet of Ministers of Ukraine of September 24, 2008 No. 858 “On Approval of the
Classifier of Citizens' Appeals”;

14



DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F

* Resolution of the Cabinet of Ministers of Ukraine of March 29, 2006 No. 373 “On Approving the Rules for
Information Protection in Information, Telecommunication and Information and Telecommunication
Systems”;

*  Ordinance of the Cabinet of Ministers of Ukraine of March 10, 2017 No. 155-p “On Approval of the Action
Plan for 2017 on Implementation of the Cybersecurity Strategy of Ukraine”;

*  “Regulation on the System of Electronic Interaction of Executive Bodies”, approved by the Cabinet of
Ministers of Ukraine Resolution No. 670 of July 18, 2012;

*  "Procedure for Working with Electronic Documents in Records and Preparing them for Transfer to Archival
Storage", approved by Order of the Ministry of Justice of Ukraine 11.11.2014 No. 1886/5;

*  «Requirements for data formats of electronic document circulation in public authorities. Electronic message
format », approved by the Order of the Ministry of Education and Science, Youth and Sports of Ukraine on
20.10.2011 under No. 1207 and registered with the Ministry of Justice on 15.11.2011 under No. 1306/20044;

* Order of the Ministry of Justice of Ukraine and the Administration of the State Service for Special
Communication and Information Protection of Ukraine dated 20.08.2012 No. 1236/5/453 “On approval of
requirements for formats, structures and protocols implemented in reliable electronic digital signature”;

* DK 010-98 "State Classifier of Management Documentation";

* DSTU 4163-2003 “Unified system of organizational and administrative documentation. Requirements for
paperwork ».

e DSTU 2394 - 94 «Information and documentation. Terms and Definitions »;

e DSTU 2732: 2004 “Records management and archival affairs. Terms and definitions”.

e DSTU 3918-1999 (I1SO / IEC 12207: 1995) "Software life cycle processes"

Terminology:

System is software that is developed in accordance with this Terms of Reference and is intended for the automation
of service delivery processes and electronic document flow.

A hardware server is a computer that provides users with their computing and disk resources, as well as access to
installed services.

Database - a database for the accumulation and storage of system data, describes the characteristics of these data
and the relationship between their elements.

Screen Form - A graphical model that displays the composition, content and position of data that will be used to
implement the User's dialogue with the system.

System component - components include software modules, libraries, executables, configuration files, protocols,
and more.

System user - a person who is properly registered in the system, possesses personal information for authorization
in the system and performs certain actions for work with the system in accordance with the access rights that it
possesses.

Operation - a logical sequence of actions performed in a specified order, which is accompanied by the exchange of
information in the system.

Login is the login name of the User.

Authentication is the process of authenticating a user based on a user ID - login and password, and, if necessary, an
additional identifier. In case of successful authentication, the system shall authorize it with further permission of the
User to work.

Authorization - Controls the levels of access to system resources depending on the User ID and the authority given
to him to perform certain actions on the system.

A browser is software for a computer or other electronic device, usually connected to the Internet, which enables
the User to interact with text, pictures or other information on a hypertext web page.

Profile is a digital representation of the totality of User data.

Essence - The basic defining concepts in the System, which are due to the necessary internal connections.

Function - a set of specific operations, elements of the System that provide users with new features.

Abbreviations used in the document
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FORMAT DESCRIPTION

DB Database

(O Operating System

SW Software

PC Personal Computer

DBMS Database management system

ICT Information and communication technologies

BP Business process

EDS Electronic digital signature

ATC Amalgamated territorial community

EDMS Electronic Document Management System

SEV OVV The system of electronic interaction of executive authorities
(SEV OVV Ukrainian abbreviation)

(next page)
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Software Requirements

The main criteria:

Participant response cannot be "yes"
or "no"

The software must meet the following requirements:

1.

Keeping a register of one or more settlements (ATC)
simultaneously in electronic form

Automation of all registration actions

Automated logging of document registration

System of directories for auto supplementation and elimination of
errors (issuing bodies, military ranks / specialties, commissariats,
name, patronymic, administrative units);

More than 20 automated documents (statements, certificates,
address cards, registration cards) of A4 / A5 format with editing

Ability to add scanned documents to client record

Working with the ID of a citizen of Ukraine (read and write data)

Key Authorization (EDS)

LI® NI

Ability to work on any computer without being tied to a specific
workplace, and no need to configure each PC - one copy of the
software and an unlimited number of users;

10.

Ability to generate reports for the State Register of Voters, Military
Commissariat, for the SMS, DSPP

11.

All reports are automated, including reports on the work of users
(administrators / operators) of TSNAP for analytics

12.

Creation of a secure (encrypted) connection between the
workstation of the user (Elder) and the Application Server.

13.

Creating new users with role-sharing, authority (view / edit) -
remote places (utilities, SMS, etc.);

14,

Flexible system for managing users by groups and roles, the ability
to provide access to specific addresses;

15.

Logging all user actions / village elder (any action should be
displayed in chronological order per second)

16.

Possibility of software revision if needed;

17.

Importing of previous database and its adaptation in the context
of cities / villages / streets - voter register, SMS, 1C reports, files
and more.

18.

Automated error reduction

19.

Unlimited workstation

Purpose of the system:

20.

keeping a register of the territorial community (also for the ATC)
electronically

21.

electronic document management between the subjects of service
provision

22

search for documents, registration and other data on any details;

23

support for document filters, directories, cards, etc. Ability to
select services for certain periods;

24

quick transition to the appropriate card;

25

print a cover card with a feedback code and barcode;

26

automatic determination of the service provider and redirection of
the service card;

27

determination of terms of performance;

28

group work of CNAP coordinators with cards;

28

setting the validity of the user account;

30

assigning various user access rights to databases and interface
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elements of the program by setting roles;

31

storage in the database of electronic copies of documents created
by means of scanning-recognition or by means of office means;

32

control over implementation with the possibility of imposing
resolutions and deadlines;

33

fast display of hot and overdue services;

34

automated control of service delivery indicators;

35

display of statistics of work of administrators of TsSNAP;

36

formation and printing of reports, construction of graphs and
charts;

37

creation and maintenance of archival electronic copies of cards
and documents for previous years;

38

transfer of cards to the archive;

39

SMS informing service recipients about the readiness of the
service;

40

import and export of data;

41

the ability of management and controllers to directly participate
in the work of the system in order to obtain operational and
analytical information without the involvement of specialists;

42

signing of documents by electronic digital signature (Ministry of
Justice, SFS, ACSK Ukraine);

43

verification of the authenticity of the electronic document;

44

maintaining a register of protocols and resolutions on violations of
the law;

45

maintaining a register of individuals (community demographic
register);

46

maintaining a register of users of the personal account;

47

confirmation of the issuance of documents using a graphic tablet
of the signatory in electronic form (no need to keep a paper
journal of the issuance of documents, all in electronic form);

48

available cloud version of the software;

49

connecting clients to the database server via the Internet.

50

verification of the authenticity of the electronic document;

51

maintaining a register of protocols and resolutions on violations of
the law;

52

maintaining a register of individuals (community demographic
register);

53

maintaining a register of users of the personal account;

54

confirmation of the issuance of documents using a graphic tablet
of the signatory in electronic form (no need to keep a paper
journal of the issuance of documents, all in electronic form);

55

available cloud version of the software;

56

process automation and control;

57

keeping an electronic archive;

58

optimization of internal activity;

59

organization of a single information space and increasing the
management of documentary flows in conditions of a territorially
distributed structure;

60

improved productivity in document management and executive
discipline;

61

control over the execution of orders, regulations and requirements
for the workflow;

62

reducing the cost of support and complexity of information
systems;

63

reducing the costs associated with document management and
paperwork;

64

compliance with the principle of registration of documents.

The implementation of the System should ensure:

65

A significant reduction in the time for approval of documents;

66

Increasing transparency and control over document handling;

67

Registration of the entire history of the document

68

Prevention of possible loss of documents;
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69

Increasing the speed of finding relevant documents;

70

Extensive monitoring and reporting capabilities;

71

Reducing the time for the transfer of documents, improving the
security of the transfer of documents and reducing the risk of
losing documents during their transfer;

72

Optimization of processes of coordination of organizational and
administrative documentation and contracts;

73

Increasing the level of enforcement discipline by delivering
documents and assignments electronically to the workplaces of
users, as well as by providing the possibility of automated control
over the execution of documents and construction of reports on
the execution of documents;

74

Improving the reliability of document storage;

Improve

efficiency and speed up information retrieval:

75

Unification of document forms through the use of document
templates;

76

Storage and control of content of constant and conditionally
constant information;

77

Providing further integration with other information systems to
provide more consolidated information space and transparency of
document processing;

78

Reducing time and minimizing errors in execution processes
through automation, and defined sequences;

The system should provide:

79

a set of workflow management tools, automation of service
delivery processes, archive management, log generation, and
more.

80

a register of services with a description of attributes (name, basis,
terms, cost, invoices, documents, acts, information cards, etc.),
and a mechanism of planned change of attributes without loss of
accounting and control; automatic control over compliance with
deadlines.

81

Service Script Designer system that allows the programming of
service flow algorithms independently and step-by-step, to edit all
processes, and a system to provide for the automated provision of
services under the planned scenario, according to the service
technology map. Provide services from the moment of the
person's request to the actual receipt of the service and
completion of internal processes.

82

a template builder that allows the user to make changes to
document templates independently without the involvement of
developers.

83

accelerate interaction with subordinate organizations, and other
authorities. Reduce the cost of storing documents through the
organization of an electronic archive and reduce the cost to the
authorities of ensuring interaction with each other. Increase the
level of executive discipline and simplify control mechanisms.

84

Automatic maintenance of any necessary logs

85

Electronic archive of documents and cases (history of appeals),
and a system for accounting and management of the physical
archive. A system for searching documents and cases under
various criteria.

86

According to the conditions, the system must be implemented on
server equipment (or a cloud service) at the request of the
customer in accordance with the requirements of the current
legislation and this technical specification.

87

The portal of Administrative Services should be created on the
principle of a modular system.

88

The Administrative Services portal should exist as an industrial
model. The model should be implemented and fully functioning at
least in one institution (state or local government) in Ukraine

89

Windows Server 2016 (Standart) or System Deployment
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based on the Open Source platform (with the full name of the
replicated Industrial Open Source platform).

- ready to use web server portal;

- CIFS interface that provides file compatibility of Microsoft
Windows and Unix OS systems over the Internet; Unix OS over the
Internet.

90

It is required to present the description of the developed
functionality system with relevant screens forms.

The proposed platform for existing on the date of publication of
the announcement about bidding on licensing rules should not
require any purchase costs on the platform itself separately,
updates of platform versions, changes of users’ number etc.

Additional requirements:

91

Use for work system free

industrial relational DBMS:

PostgreSQL, MySQL, Microsoft

SQL Server 2016 Standard, or equivalent. Offered free DBMSs
should not have functional, hardware or software

performance restrictions and information storage volumes

92

Possibility during the day give access to test environment to get
acquainted with the system functionality and confirmation of
compliance with the characteristics stated by the Participant

93

installation of portal on the basis of
operating systems (Linux), database management systems
(MySQL) and application server (Apache Tomcat)

The following functional must be configured in the system:

94

- asubsystem that enables rapid decision making in the
document processing;

95

- step-by-step fixing of the process of administrative
service provision with the possibility of controlling the
performance timing of the whole service and its separate
stages;

96

- Forming of the accompanying documents for the service
and providing an opportunity to include their scans in the
electronic file;

97

- prompt receipt of information on the service progress;

98

- formation of statistical and analytical reports on the
activity of TsNAP;

99

- Modifying service delivery options by setting service
settings and interactive forms for service delivery
(without changing the system itself);

100

- centralized registrarion of system users using the single
authorization principle;

101

- role-playing approach to the process of service delivery
and its implementation;

102

- integration with a certified crypto-provider which
corresponds to the requirements of regulations;

103

- templateization of all types of documents (the system
must have an option to change templates by system users
with the appropriate rights, for example, Administrators);

104

- -registration of users’ personal data changes while saving
the history of changes (who changed, when, what
exactly);

105

- Work mode of the personal office 7 days a week, 24 hours

a day, except for regular work that includes:
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- work on updating the system in a test or production
environment (as a system update, not more than once a
month, lasting no more than two hours);

- technical maintenance of servers in working condition,
duration not exceeding 6 hours per month;

- 3.regular maintenance of the system in working
condition, duration should not exceed 6 hours per

month.

106 . . .

- the service delivery processes for the relevant units of the
TsNAP must be fully consistent with the logic of the
system implementation object, not create additional load
on the system operators, simultaneously with the
complete cycle of office work automation;

107 - - printed forms must meet the Customer requirements;

108 - Registered users (TsNAP employees) must be able to log
in the system;

109 . C

- All software should not require periodic license fees for
use.

110 . . .. L

- asubsystem that provides rapid decision making in the
process of document processing;

111 - step-by-step fixing of the process of providing the
administrative service with the possibility of controlling
the performance timing for the whole service and its
separate stages;

112 . . .

- Forming of the accompanying documents for the service
and providing an opportunity to include their scans in the
electronic file;

113 . . . .

- prompt receipt of information on the service progress;

114 - formation of statistical and analytical reports on TsNAP
activities;

115 . . . . . .

- Modifying service delivery options by setting service
settings and interactive forms for service delivery
(without changing the system itself);

116 - centralized accounting (registration) of system users using
the single authorization principle;

117

- role-playing approach to the process of service delivery
and its implementation;

Software features should provide the following functionality:

1. In terms of organization of interagency interaction process:

118 . .
— support the process in forming a set of documents for
submission to the relevant agencies and organizations;
119 . . .
— formation of parallel, consecutive requests to public
authorities;
120

— document tracking in the process of service provision;

With regard to the service delivery process management in the TsNAP:

121 — thedistribution of the service delivery process among TsNAP
staff members who perform different roles, with the
possibility of delegating and combining the authority of
certain roles and users;

123

— step-by-step fixing of the process of service delivery, control
over the terms of performance, both the whole service and its
separate stages;
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124 . . . ..

— information support of the service provision process and
implementation of internal TsNAP regulations;

125 — tracking the history of service provision;

126 — the possibility to quickly configure the service delivery process
without rewriting the program code;

127 — formation of statistical and analytical reporting on TsNAP
activities.

With regard to applications’ registration and processing of documents:

128 — The software should be able to search for a previously
registered applicant and view the history of their applications.

129 . . - o

— ensuring the applicant's authorization and authentication on
the TsNAP portal, including the methods described above;

130

— support of the process of a documents’ acceptance, control
over compliance documents attached to the form with the list
necessary for the service provision;

131 —  Forming of the accompanying documents for the service and
providing an opportunity to include their scans in the
electronic file;

132 -

— template printing of all types of documents;

133 — scanning from the workplace using the TWAIN interfaces and
storing electronic images of documents submitted to the
TsNAP for services;

134 ) . . . .

— confirmation of the compliance of an electronic copy with the
hard copies of the documents that are on a file with the help
of the EDS.

In terms of system administration and management:

135 — quick change of logic for service delivery processes, adding /
deleting services without changing the program code;

136 — the possibility to independently set up any quantity of
administrative services for provision in the resident personal
cabinet

137 e .

—  possibility to create and modify report templates;

138 — keeping a log file (logs) in which all events occurring in the
system should be recorded;

139 . .

— Operator management with the help of a single system base
that allows to change employee roles in a centralized manner;

140 — managing access for certain employees to certain service
settings;

141

— management of system accounts.

Requirements for configuring the electronic order generation subsystem for ordering services

The subsystem must allow to generate electronic forms of services, based on the service delivery scheme that the TsSNAP

operator works with while entering data into the system.

The following requirements apply to the electronic form generator services:

142 - Online (interactive) forms for user input should only be
generated based on schemes without the need for
additional parameters or other software modifications.

The interactive forms generated must support the following features:

143 - Adding and deleting of margins, data blocks and sub-
blocks, the data in electronic form in an interactive mode;
144 - format-logical control of data
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145 . .

- functionality of prompts to the user;

146 - formation of service registration on the basis of data
entered by the user in an interactive form, including
validation of the received ones;

147 - use of an expanding library of margin templates and data
blocks to ensure the unification of interactive forms of
services;

148 . _— . .

- an additional description of the margins of the service
scheme with subsequent visualization of the description
data in an interactive form;

149 . . . . .

- support for simple, hierarchical and related directories

150 - use of DBMS software implemented in TsNAP;

151 - provision of administrative services in accordance with the
procedure used in the implemented TsNAP software;

152 - support for references containing unstructed data as
elements;

153 L . .

- Autocomplete of margins in the interactive form on the
basis of the data contained in the register of services, with
the function of prohibition of data editing.

154 - Adding and deleting of margins, data blocks and sub-
blocks, the data directly in an electronic form in an
interactive mode;

155

- functionality of prompts to the user;

services

Requirements for configuring the subsystem for receiving (acceptance) and processing requests for administrative

The subsystem for receiving (accepting) and processing requests for the provision of administrative services is intended
to ensure the process of receiving (accepting) from applicants the package of documents defined by the requirements
of the relevant administrative regulations for the provision of administrative services, as well as ensure the further
process of processing the registered requests by the staff of TsNAP.

The subs

stem must be configured to perform the following set of complex functions:

156

- record of basic information about applicants - citizens who
are the customers of TsNAP services (surname, name,
patronymic, date of birth, IDN, residence and registration
addresses, contact information (telephone number, e-mail
address), data from the document that verifies the
identity), etc .;

157

- storing information about applicants upon their consent in
the TsNAP software database, and downloading this
information upon repeated request for autocomplete of
the subsystem input forms;

158

- identification of citizens in the service windows and the
possibility of sighing documents with a qualified electronic
signature, use of a digital tablet of a signer;

159

- registration of the basic data of legal entities that are the
customers of TsNAP services (full and short name,
registration address and postal address, IPN, contact
person who should be addressed on behalf of the legal
entity);

160

- registration of the documents submitted upon appeal;

161

accounting the services provided to the applicant;

162

- accounting of basic information on the documents
required for the provision of administrative services
(short name, full name, organization that issues the
document);
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163 . . .

- formation of unique codes of the applicant's address;

164 . . .

- Formation of an application for transfer to software, which
has already been introduced in the TsNAP, including the
option to attach electronic copies of documents;

165 - automatic distribution of workloads among TsNAP
employees according to their roles with the possibility of
reassignment;

166

- display the service status.

Requirements for setting up the administrative information subsystem
The subsystem is intended to provide information on the procedure for the provision of administrative services, when
considering an application for the provision of administrative services, and on other issues related to the provision of
administrative services.

- access to the subsystem through a non-registered user
interface (software of the employee responsible for
administering and setting up the TsNAP program).

The subsystem must be configured so that:

167 for each service to configure (with the help of visual tools) the
status of its provision with the display of its status;

168 for each service to determine (by means of visual tools) the
contents of the document packages required for the provision of
the service;

169 configure the document package with an intuitive step-by-step
wizard, without programming;

170 display a feedback code for each orded service to track the status of
the administrative service;

171
output of the service in the form of an electronic document signed
with the EDS.

The administration and information security subsystem must be configured to provide:

172 - managing the list of users in the system: creating, editing,

blocking, deleting users, assigning and editing access rights
to the functions and objects of the TsNAP software on the
basis of a role-based approach;

173 . . . - .

- system configuration: creation, editing, deleting of
executors and units of TSNAP;

174 . .

- management of reference information;

175 - work with the event log in the system, in particular event

logging;

176 . . . .

- protection of information from unauthorized access.

177 - adjusting the same parameters for different subsystems of

software once and from a single interface;

178

Requirements for configuring the statistical reporting subsystem
Mechanisms for generating statistical and analytical reports based on templates should be set up in the statistical
reporting subsystem.
The subsystem must have a well-established mechanism for generating additional reports by TsNAP staff without
programming.
The subsystem must be configured to download finished reports in .xls, .xlsx, .doc, .pdf formats.

The following forms of statistical reporting must be configured by the

Contractor when implementing the software:
179 - the number of applicants seeking for services;
180 - the number of applications received (accepted);
181 - the number of consultations on services;
182

- the number of refusals on service provision;

24



DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F

183 - the number of suspension of services;
184 - the number of violations of regulatory procedures and
deadlines;
185 .
- the number of the completed documents received from
the executors within the term set by the regulations.

Requirements for the setup of the TsNAP personal cabinet system

As a result of the implementation and setup of TsNAP personal cabinet should contain:

186 a) a list of administrative services provided electronically

187 b) the number of administrative services provided in the personal
cabinet;

188 c) terms of providing administrative services;

189 d)the amount of payments paid by the applicant upon receipt of the
administrative services, the procedure for their payment;

190 i) information on additional (related) services, as well as on the
services necessary and obligatory for the provision of administrative
services, the amounts and the procedure for their payment;

191 g) administrative service information cards;

192 e) other information required to obtain administrative services.

As a result of the implementation and adjustment the personal cabinet should:

193 . . .
support its use on mobile devices;

194 identification of a person with the help of BankID, MobilelD, EDS,

IDcard (passport of a citizen) (under condition users provide the
system with initial data for connection and signing of the relevant
memorandums and agreements);

As a result of the adjustment the TsNap personal cabinet should has the following sections:

1 . . . .
9 1. A list of services provided electronically.
196 2. A news-information section.
197 . . . .
9 3. Section for setting up the applicant's personal account (cabinet)
(natural or legal person).
198 4. Administration module.
1 . . .
9 5. Section of connection with the database.
2 .
00 6. Feedback section.
201 . .
7. Section of ordered services.
202

8. Section of ready services.

As a result of the setup, the functionality of the TSNAP Personal Cabinet should include:

203 1. Provision of detailed information on the procedure for

receiving administrative services in electronic form

204 2. Information cards of administrative services with the specified

information on categories of applicants eligible for services,
grounds for refusal to receive services, requirements for
completeness of documents, templates and forms of documents.

2
05 3. BankID, MobilelD, EDS, IDcard (citizenship passport)

authorization (under condition users provide the system with initial
data for connection and signing of relevant memoranda and
agreements).

206 4. Provision of information to applicants on the progress of the

service provision via a personal cabinet.

Integration with the remote support subsystem must be configured in the personal cabinet to allow the applicant to
receive an independent consultation online.
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Annex 2

FORM FOR SUBMITTING SUPPLIER’S QUOTATION?
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery*)

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to
supply the items listed below in conformity with the specification and requirements of UNDP as per RFQ Reference
No. 101-2020-UNDP-UKR-RFQ-RPP:

TABLE 1: BRIEF COMPANY PROFILE

BRIEF COMPANY PROFILE

The Supplier must describe and explain how and why they are the best entity that can deliver the
requirements of UNDP by indicating the following:

Full registration name

Year of foundation

If Consortium, please provide written confirmation from each

Legal status member

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone

Company’s core activities

Profile — describing the nature of business, | Please indicate here
field of expertise, licenses, certifications,
accreditations (If any);

Business Licenses — Registration Papers,
Tax Payment Certification, etc

Please indicate here applicable including Quality Certificates,
Certificates and Accreditation Patent Registrations, Environmental Sustainability Certificates,
etc.

Please provide contact details of at least 3 Please attach the signed reference letters (if any).
previous partners for reference

Company is not in the UN Security Council | Please confirm (Answers: Yes, we are in the list/No, we are not
1267/1989 List, UN Procurement Division | in the list)
List or Other UN Ineligibility List.

3 This serves as a guide to the Supplier in preparing the quotation and price schedule.
4 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification
purposes
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TABLE 2: Conformity to the specification

Software Requirements

The main criteria: Participant response cannot be
"yes" or "no"
The software must meet the following requirements:

21. Keeping a register of one or more settlements (ATC)
simultaneously in electronic form

22. Automation of all registration actions

23. Automated logging of document registration

24. System of directories for auto supplementation and
elimination of errors (issuing bodies, military ranks /
specialties, commissariats, name, patronymic, administrative
units);

25. More than 20 automated documents (statements,
certificates, address cards, registration cards) of A4 / A5
format with editing

26. Ability to add scanned documents to client record

27. Working with the ID of a citizen of Ukraine (read and write
data)

28. Key Authorization (EDS)

29. Ability to work on any computer without being tied to a
specific workplace, and no need to configure each PC - one
copy of the software and an unlimited number of users;

30. Ability to generate reports for the State Register of Voters,
Military Commissariat, for the SMS, DSPP

31. All reports are automated, including reports on the work of
users (administrators / operators) of TsNAP for analytics

32. Creation of a secure (encrypted) connection between the
workstation of the user (Elder) and the Application Server.

33. Creating new users with role-sharing, authority (view / edit) -
remote places (utilities, SMS, etc.);

34. Flexible system for managing users by groups and roles, the
ability to provide access to specific addresses;

35. Logging all user actions / village elder (any action should be
displayed in chronological order per second)

36. Possibility of software revision if needed,;

37. Importing of previous database and its adaptation in the
context of cities / villages / streets - voter register, SMS, 1C
reports, files and more.

38. Automated error reduction

39. Unlimited workstation

Purpose of the system:

40. keeping a register of the territorial community (also for the
ATC) electronically

21. electronic document management between the subjects of
service provision

22 search for documents, registration and other data on any
details;

23 support for document filters, directories, cards, etc. Ability to
select services for certain periods;

24 quick transition to the appropriate card;

25 print a cover card with a feedback code and barcode;

26 automatic determination of the service provider and
redirection of the service card,;

27 determination of terms of performance;

28 group work of CNAP coordinators with cards;

28 setting the validity of the user account;
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30

assigning various user access rights to databases and
interface elements of the program by setting roles;

31

storage in the database of electronic copies of documents
created by means of scanning-recognition or by means of
office means;

32

control over implementation with the possibility of imposing
resolutions and deadlines;

33

fast display of hot and overdue services;

34

automated control of service delivery indicators;

35

display of statistics of work of administrators of TSNAP;

36

formation and printing of reports, construction of graphs and
charts;

37

creation and maintenance of archival electronic copies of
cards and documents for previous years;

38

transfer of cards to the archive;

39

SMS informing service recipients about the readiness of the
service;

40

import and export of data;

41

the ability of management and controllers to directly
participate in the work of the system in order to obtain
operational and analytical information without the
involvement of specialists;

42

signing of documents by electronic digital signature (Ministry
of Justice, SFS, ACSK Ukraine);

43

verification of the authenticity of the electronic document;

44

maintaining a register of protocols and resolutions on
violations of the law;

45

maintaining a register of individuals (community demographic
register);

46

maintaining a register of users of the personal account;

a7

confirmation of the issuance of documents using a graphic
tablet of the signatory in electronic form (no need to keep a
paper journal of the issuance of documents, all in electronic
form);

48

available cloud version of the software;

49

connecting clients to the database server via the Internet.

50

verification of the authenticity of the electronic document;

51

maintaining a register of protocols and resolutions on
violations of the law;

52

maintaining a register of individuals (community demographic
register);

53

maintaining a register of users of the personal account;

54

confirmation of the issuance of documents using a graphic
tablet of the signatory in electronic form (no need to keep a
paper journal of the issuance of documents, all in electronic
form);

55

available cloud version of the software;

56

process automation and control;

57

keeping an electronic archive;

58

optimization of internal activity;

59

organization of a single information space and increasing the
management of documentary flows in conditions of a
territorially distributed structure;

60

improved productivity in document management and
executive discipline;

61

control over the execution of orders, regulations and
requirements for the workflow;

62

reducing the cost of support and complexity of information
systems;

63

reducing the costs associated with document management
and paperwork;

64

compliance with the principle of registration of documents.

The implementation of the System should ensure:

65

A significant reduction in the time for approval of documents;

66

Increasing transparency and control over document handling;

67

Registration of the entire history of the document
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68

Prevention of possible loss of documents;

69

Increasing the speed of finding relevant documents;

70

Extensive monitoring and reporting capabilities;

71

Reducing the time for the transfer of documents, improving
the security of the transfer of documents and reducing the
risk of losing documents during their transfer;

72

Optimization of processes of coordination of organizational
and administrative documentation and contracts;

73

Increasing the level of enforcement discipline by delivering
documents and assignments electronically to the workplaces
of users, as well as by providing the possibility of automated
control over the execution of documents and construction of
reports on the execution of documents;

74

Improving the reliability of document storage;

Improve efficiency and speed up information retrieval:

75

Unification of document forms through the use of document
templates;

76

Storage and control of content of constant and conditionally
constant information;

77

Providing further integration with other information systems to
provide more consolidated information space and
transparency of document processing;

78

Reducing time and minimizing errors in execution processes
through automation, and defined sequences;

The sys

tem should provide:

79

a set of workflow management tools, automation of service
delivery processes, archive management, log generation,
and more.

80

a register of services with a description of attributes (name,
basis, terms, cost, invoices, documents, acts, information
cards, etc.), and a mechanism of planned change of
attributes without loss of accounting and control; automatic
control over compliance with deadlines.

81

Service Script Designer system that allows the programming
of service flow algorithms independently and step-by-step, to
edit all processes, and a system to provide for the automated
provision of services under the planned scenario, according
to the service technology map. Provide services from the
moment of the person's request to the actual receipt of the
service and completion of internal processes.

82

a template builder that allows the user to make changes to
document templates independently without the involvement
of developers.

83

accelerate interaction with subordinate organizations, and
other authorities. Reduce the cost of storing documents
through the organization of an electronic archive and reduce
the cost to the authorities of ensuring interaction with each
other. Increase the level of executive discipline and simplify
control mechanisms.

84

Automatic maintenance of any necessary logs

85

Electronic archive of documents and cases (history of
appeals), and a system for accounting and management of
the physical archive. A system for searching documents and
cases under various criteria.

86

According to the conditions, the system must be implemented
on server equipment (or a cloud service) at the request of the
customer in accordance with the requirements of the current
legislation and this technical specification.

87

The portal of Administrative Services should be created on
the principle of a modular system.

88

The Administrative Services portal should exist as an
industrial model. The model should be implemented and fully
functioning at least in one institution (state or local
government) in Ukraine

89

Windows Server 2016 (Standart) or System Deployment
based on the Open Source platform (with the full name of the
replicated Industrial Open Source platform).
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- ready to use web server portal;

- CIFS interface that provides file compatibility of Microsoft
Windows and Unix OS systems over the Internet; Unix OS
over the Internet.

90

It is required to present the description of the developed
functionality system with relevant screens forms.

The proposed platform for existing on the date of publication
of the announcement about bidding on licensing rules should
not require any purchase costs on the platform itself
separately, updates of platform versions, changes of users’
number etc.

Additional requirements:

91

Use for work system free

industrial relational DBMS:

PostgreSQL, MySQL, Microsoft

SQL Server 2016 Standard, or equivalent. Offered free
DBMSs should not have functional, hardware or software

performance restrictions and information storage volumes

92

Possibility during the day give access to test environment to
get acquainted with the system functionality and confirmation
of compliance with the characteristics stated by the
Participant

93

installation of portal on the basis of
operating systems (Linux), database management systems
(MySQL) and application server (Apache Tomcat)

The following functional must be configured in the system:

94

- asubsystem that enables rapid decision making in
the document processing;

95

- step-by-step fixing of the process of administrative
service provision with the possibility of controlling the
performance timing of the whole service and its
separate stages;

96

- Forming of the accompanying documents for the
service and providing an opportunity to include their
scans in the electronic file;

97

- prompt receipt of information on the service
progress;

98

- formation of statistical and analytical reports on the
activity of TsSNAP;

99

- Modifying service delivery options by setting service
settings and interactive forms for service delivery
(without changing the system itself);

100

- centralized registrarion of system users using the
single authorization principle;

101

- role-playing approach to the process of service
delivery and its implementation;

102

- integration with a certified crypto-provider which
corresponds to the requirements of regulations;

103

- templateization of all types of documents (the system
must have an option to change templates by system
users with the appropriate rights, for example,
Administrators);

104

- -registration of users’ personal data changes while
saving the history of changes (who changed, when,
what exactly);

105

- Work mode of the personal office 7 days a week, 24
hours a day, except for regular work that includes:

- work on updating the system in a test or production
environment (as a system update, not more than

once a month, lasting no more than two hours);
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- technical maintenance of servers in working
condition, duration not exceeding 6 hours per month;

- 3. regular maintenance of the system in working
condition, duration should not exceed 6 hours per
month.

1 . . .
06 - the service delivery processes for the relevant units

of the TsNAP must be fully consistent with the logic
of the system implementation object, not create
additional load on the system operators,
simultaneously with the complete cycle of office work
automation;

107 - - printed forms must meet the Customer

requirements;

108 - Registered users (TsSNAP employees) must be able

to log in the system;

109 - All software should not require periodic license fees

for use.

110 - asubsystem that provides rapid decision making in

the process of document processing;

11 - step-by-step fixing of the process of providing the

administrative service with the possibility of
controlling the performance timing for the whole
service and its separate stages;

112 - Forming of the accompanying documents for the

service and providing an opportunity to include their
scans in the electronic file;

113 - prompt receipt of information on the service

progress;

114 - formation of statistical and analytical reports on

TsNAP activities;

115 - Modifying service delivery options by setting service

settings and interactive forms for service delivery
(without changing the system itself);

11 . . . .
6 - centralized accounting (registration) of system users

using the single authorization principle;

117 - role-playing approach to the process of service

delivery and its implementation;

Software features should provide the following functionality:

1. In terms of organization of interagency interaction process:

118 . .
— support the process in forming a set of documents for
submission to the relevant agencies and organizations;
119 . . .
— formation of parallel, consecutive requests to public
authorities;
120

document tracking in the process of service provision;

With regard to the service delivery process management in the TsNAP:

121 C . .
— the distribution of the service delivery process among

TsSNAP staff members who perform different roles, with
the possibility of delegating and combining the authority
of certain roles and users;

123 — step-by-step fixing of the process of service delivery,

control over the terms of performance, both the whole
service and its separate stages;

124 . . . -
— information support of the service provision process and

implementation of internal TSNAP regulations;

125

— tracking the history of service provision;
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126 — the possibility to quickly configure the service delivery
process without rewriting the program code;

127 — formation of statistical and analytical reporting on TsNAP
activities.

With regard to applications’ registration and processing of documents:

128 — The software should be able to search for a previously
registered applicant and view the history of their
applications.

129 . . o o

— ensuring the applicant's authorization and authentication
on the TsNAP portal, including the methods described
above;

130 ,

— support of the process of a documents’ acceptance,
control over compliance documents attached to the form
with the list necessary for the service provision;

131 — Forming of the accompanying documents for the service
and providing an opportunity to include their scans in the
electronic file;

132 -

— template printing of all types of documents;

133 — scanning from the workplace using the TWAIN interfaces
and storing electronic images of documents submitted to
the TsNAP for services;

134

— confirmation of the compliance of an electronic copy with
the hard copies of the documents that are on a file with
the help of the EDS.

In terms of system administration and management:

135 . . . .

— quick change of logic for service delivery processes,
adding / deleting services without changing the program
code;

136 . . .

— the possibility to independently set up any quantity of
administrative services for provision in the resident
personal cabinet

137 i .

— possibility to create and modify report templates;

138 — keeping a log file (logs) in which all events occurring in the
system should be recorded;

139 — Operator management with the help of a single system
base that allows to change employee roles in a centralized
manner;

140 . . . .

— managing access for certain employees to certain service
settings;

141

— management of system accounts.

Requirements for configuring the electronic order generation subsystem for ordering services
The subsystem must allow to generate electronic forms of services, based on the service delivery scheme that
the TsNAP operator works with while entering data into the system.

The following requirements apply to the electronic form generator
services:

142 - Online (interactive) forms for user input should only be
generated based on schemes without the need for
additional parameters or other software modifications.

The interactive forms generated must support the following

features:
143 . . .

- Adding and deleting of margins, data blocks and sub-
blocks, the data in electronic form in an interactive
mode;

144

- format-logical control of data
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145 - functionality of prompts to the user;

146 - formation of service registration on the basis of data
entered by the user in an interactive form, including
validation of the received ones;

147 - use of an expanding library of margin templates and
data blocks to ensure the unification of interactive
forms of services;

148 - an additional description of the margins of the service
scheme with subsequent visualization of the
description data in an interactive form;

149 - support for simple, hierarchical and related directories

150 - use of DBMS software implemented in TSNAP;

151 - provision of administrative services in accordance with
the procedure used in the implemented TsNAP
software;

152 -

- support for references containing unstructed data as
elements;

153 o . .

- Autocomplete of margins in the interactive form on the
basis of the data contained in the register of services,
with the function of prohibition of data editing.

154 - Adding and deleting of margins, data blocks and sub-
blocks, the data directly in an electronic form in an
interactive mode;

155 . . ]

- functionality of prompts to the user;

Requirements for configuring the subsystem for receiving (acceptance) and processing requests for
administrative services

The subsystem for receiving (accepting) and processing requests for the provision of administrative services
is intended to ensure the process of receiving (accepting) from applicants the package of documents defined
by the requirements of the relevant administrative regulations for the provision of administrative services, as
well as ensure the further process of processing the registered requests by the staff of TSNAP.

The subsystem must be configured to perform the following set of complex functions:

156 - record of basic information about applicants - citizens

who are the customers of TSNAP services (surname,
name, patronymic, date of birth, IDN, residence and
registration addresses, contact information (telephone
number, e-mail address), data from the document that
verifies the identity), etc .;

157 - storing information about applicants upon their

consent in the TsNAP software database, and
downloading this information upon repeated request
for autocomplete of the subsystem input forms;

158 - identification of citizens in the service windows and the

possibility of signing documents with a qualified
electronic signature, use of a digital tablet of a signer;

159 - registration of the basic data of legal entities that are

the customers of TSNAP services (full and short name,
registration address and postal address, IPN, contact
person who should be addressed on behalf of the
legal entity);

160 - registration of the documents submitted upon appeal,

161

accounting the services provided to the applicant;

162 . o .
- accounting of basic information on the documents

required for the provision of administrative services
(short name, full name, organization that issues the
document);

163

- formation of unique codes of the applicant's address;
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164 - Formation of an application for transfer to software,

which has already been introduced in the TsNAP,
including the option to attach electronic copies of
documents;

165 - automatic distribution of workloads among TsNAP

employees according to their roles with the possibility
of reassignment;

166

- display the service status.

Requirements for setting up the administrative information subsystem

The subsystem is intended to provide information on the procedure for the provision of administrative services,
when considering an application for the provision of administrative services, and on other issues related to the
provision of administrative services.

The subsystem must be configured so that:

167 for each service to configure (with the help of visual tools) the
status of its provision with the display of its status;

168 for each service to determine (by means of visual tools) the
contents of the document packages required for the provision
of the service;

169 configure the document package with an intuitive step-by-step
wizard, without programming;

170 | display a feedback code for each orded service to track the
status of the administrative service;

171
output of the service in the form of an electronic document
signed with the EDS.

The administration and information security subsystem must be configured to provide:

172 - managing the list of users in the system: creating,

editing, blocking, deleting users, assigning and editing
access rights to the functions and objects of the
TsSNAP software on the basis of a role-based

approach;
173 . . . - .
- system configuration: creation, editing, deleting of
executors and units of TSNAP;
174 . .
- _management of reference information;
175 - work with the event log in the system, in particular
event logging;
176 - protection of information from unauthorized access.
177 - adjusting the same parameters for different
subsystems of software once and from a single
interface;
178

- access to the subsystem through a non-registered
user interface (software of the employee responsible
for administering and setting up the TsNAP program).

Requirements for configuring the statistical reporting subsystem

Mechanisms for generating statistical and analytical reports based on templates should be set up in the
statistical reporting subsystem.

The subsystem must have a well-established mechanism for generating additional reports by TSNAP staff
without programming.

The subsystem must be configured to download finished reports in .xIs, .xIsx, .doc, .pdf formats.

The following forms of statistical reporting must be configured by the
Contractor when implementing the software:
179 - the number of applicants seeking for services;
180 - the number of applications received (accepted);
181 - the number of consultations on services;
182 . o
- the number of refusals on service provision;
183 . N
- the number of suspension of services;
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184 - the number of violations of regulatory procedures and
deadlines;
185 .
- the number of the completed documents received
from the executors within the term set by the regulations.
Requirements for the setup of the TsNAP personal cabinet system
As a result of the implementation and setup of TsNAP personal cabinet should contain:

186 a) a list of administrative services provided electronically

187 b) the number of administrative services provided in the
personal cabinet;

188 c) terms of providing administrative services;

189 d)the amount of payments paid by the applicant upon receipt
of the administrative services, the procedure for their payment;

190 i) information on additional (related) services, as well as on the
services necessary and obligatory for the provision of
administrative services, the amounts and the procedure for
their payment;

191 g) administrative service information cards;

192 e) other information required to obtain administrative services.

As a result of the implementation and adjustment the personal cabinet should:

193 . . L
support its use on mobile devices;

194 identification of a person with the help of BankiD, MobilelD,
EDS, IDcard (passport of a citizen) (under condition users
provide the system with initial data for connection and signing
of the relevant memorandums and agreements);

As a result of the adjustment the TsNap personal cabinet should has the following sections:

195 1. A list of services provided electronically.

196 2. A news-information section.

197 3. Section for setting up the applicant's personal account
(cabinet) (natural or legal person).

198 4. Administration module.

199 5. Section of connection with the database.

200 6. Feedback section.

201 7. Section of ordered services.

202 8. Section of ready services.

As a result of the setup, the functionality of the TSNAP Personal Cabinet should include:

203 1. Provision of detailed information on the procedure for

receiving administrative services in electronic form

204 2. Information cards of administrative services with the

specified information on categories of applicants eligible for
services, grounds for refusal to receive services,
requirements for completeness of documents, templates
and forms of documents.

205 3. BankID, MobilelD, EDS, IDcard (citizenship passport)
authorization (under condition users provide the system with
initial data for connection and signing of relevant memoranda
and agreements).

206 4. Provision of information to applicants on the progress of
the service provision via a personal cabinet.

Integration with the remote support subsystem must be configured in the personal cabinet to allow the
applicant to receive an independent consultation online.

TABLE 3

. Price offer
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Financial proposal for the supply of goods in accordance with the technical specification and requirements

Item No. Description/Specification of Services Quantity Unit Total Price
Price, per Iltem,
Currency Currency
(excl. (excl. VAT)
VAT)
1 Preparatory work 1
2 Installation of the EDMS and SES 1
3 Adapt user guide 1
4 Preparation and conduct of training sessions for EDMS and >
SES management staff
5 Advising users in the process 1
6 Guarantee support of the system 18

Total Prices of Goods excl. VAT
Cost of transportation (if applicable)
Total Final and All-Inclusive Price Quotation (indicate currency) excl. VAT

TABLE 4: Offer to Comply with Other Conditions and Related Requirements

Your Responses
Other Information pertaining to our Quotation are as

follows: Yes, we No, we If you cannot
will cannot comply, pls.
comply comply indicate counter
proposal

Delivery time of services must be carried out within 90
days (as per ToR) from PO/Contact signature date)
Compliance with technical requirements

Delivery terms: DDP, Ukraine,

84522, 7, O.Suvorova Street, Siversk, Donetsk region;
84545, 3A, Parkova Soledar, Donetsk region.
Products meet the required quality standards.

Warranty and After-Sales Requirements: Not less than 18
months of official manufacturer warranty
Availability of warranty service in Ukraine

Validity of Quotation (min. 60 days)

All Provisions of the UNDP General Terms and
Conditions.
https://www.undp.org/content/undp/en/home/procureme
nt/business/how-we-buy.html

All other information that we have not provided automatically implies our full compliance with the
requirements, terms and conditions of the RFQ.

[Name and Signature of the Supplier’s Authorized Person]

[Designation]
[Date]
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Annex 3

Model Contract

=

A,

&
UIN
D|P

Empowered lives.
Resilient nations.

DoroBip Ha HapaHHA ToBapiB Ta/abo Mocnyr
mix Mporpamotro po3BuTky OpraHisauii
0O6'egHaHux Hauin Ta

@

UIN]
DI P

Empowered lives.
Resilient nations.

Contract for Goods and/or Services
Between the United Nations Development
Programme and

1. KpaiHa, y skin 6yayTb noctayatucb ToBapu
Ta/abo HapgaBaTucb Mocnyru: YkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

2. MPOOH [ ] 3anut uiH [X] 3anut npono3uuii [
] 3anpouwleHHst Ha yvacTb y KOHKypCi [ ] yKnageHHs
NPsIMUX OOroBOpIB

Homep Ta gara:

2. UNDP [ ] Request for Quotation [X ] Request for
Proposal [ ] Invitation to Bid [ ] direct contracting

Number and Date:

3. NMocunaHHA Ha HOMep goroBopy (Hanp.,
HOMep NPUCYMKEHHA AOroBOpY):

3. Contract Reference (e.g. Contract Award
Number):

4. DoBroctpokoBa yroga: Hi

4. Long Term Agreement: No

5. MNMpeameT [loroBopy: [ ] ToBapu
nocnyru [ ] ToBapu ma nocnyru

[X]

5. Subject Matter of the Contract: [ ] goods
[X] services [ ] goods and services

6. Tun MNMocnyr:

6. Type of Services:

7. Darta no4yaTky 8. [arta 3aBepLUueHHSs
HoroBopy: HdoroBopy:

7. Contract Starting 8. Contract Ending
Date: Date:

9. 3aranbHa cyma [lorosopy:.
9a. MNepepnnarta: He 3acTtocoByeTbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa BapTicTb ToBapiB Ta/abo NMocnyr:

[ ] meHwe 50 000 aon. CLUA (nuwe Mocnyru) —
3actocoBytoTbca 3aranbHi ymosn [MPOOH ang
6a30BKMX (HE3HAYHNX) AOrOBOPIB

[ ] meHwe 50 000 pon. CLUA (ToBapu abo
Toapu Ta lNocnyrn) — 3acTocoBYOTLCA 3aranbHi
ymoswu NMPOOH ansa gorosopis

[ 150 000 gon. CLUA a6o 6inbwe (ToBapu
ma/a6o MNMocnyrn) — 3acTocoBytoTbCs 3ararnbHi
ymosu NMPOOH gns gorosopis

10. Total Value of Goods and/or Services:

[ 1] below US$50,000 (Services only) — UNDP
General Terms and Conditions for Institutional (de
minimis) Contracts apply

[ ] below US$50,000 (Goods or Goods and
Services) — UNDP General Terms and Conditions for
Contracts apply

[ 1equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions
for Contracts apply

11. Metop onnatu: [ X] TBepaa (cikcoBaHa) uiHa
[ ] BigLwkogyBaHHsa BuTpaT

11. Payment Method: [X] fixed price
reimbursement

[ ]cost

12. Hasa(lm's) MigpsaaHuka:

12. Contractor’s Name:

13. Im'a koHTaKTHOI ocobu lMigpagHukKa:

Mocapa: kepiBHUK
Agpeca:

Homep Tenedony:
dakc:

Email:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:

Email:

14. Im'a koHTakTHOI ocobu NMPOOH:

MNocapa:
Agpeca:
Ten.:
Email:

14. UNDP Contact Person’s Name:

Title:

Address:
Telephone number
Email:
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15. BaHkiBcbkui paxyHok lMiapsaHuka, Ha AKUMK
OyAyTb NnepepaxoByBaTUChb NnaTexi:
OTpumyBavy:

HasBa paxyHky:

Homep paxyHky:

15. Contractor's Bank Account to which
payments will be transferred:

Beneficiary:

Account name:

Account number:

HasBa 6aHky: Bank name:
M®O Bank address:
eaprioy MFO
EDRPOU
Oanun  [doroBip cknagaetbcs 3 HactynHux | This Contract consists of the following documents,

OOKYMEHTIB, 4Ki, ¥ pasi BUHUKHEHHA KOHMIKTY MiXK
HAMW, MaloTb MepeBary OOWH neped OOHUM Y
HACTYMHOMY NOPSAOKY:

1. Jana nuuboBa
CTOpiHKay).

2. 3aranbHi ymosu NMPOOH ana goroeopiB —
HopnaTok 1

ctopiHka  («JluboBa

3. TexHivyHe 3aBaaHHA (T3) - JopnaTok 2

4. [padik HagaHHA MoCnyr, WO BKAYalTh
Onuc nocnyr, pesynbTatu HagaHHA ToBapiB
Ta/abo nocnyr, NraHoBi NOKA3HUKK, TEPMIHW,
rpadik 34iMCHEHHS nnaTexiB, Ta 3ararnbHy
cymy gorosopy — [logaTok 3.

5. TexHiyHa Ta  @iHaHCcOBa  npono3uuii
MigpsgHyka BiA ;
npuyoMy Ui JOKYMEHTU He 4OoAalThbCH, ane
Bigomi CTopoHam i 3HaxogaTbCcs Yy iX
PO3NOpPSAXKEHHI, | € HEBIO'€EMHOK YaCTUHO
uboro [lorosopy.

6. Peanisauis gaHoro KoHTpakTy BigOyBaeTbcs
B pamKax BUKOHaHHS MPOEKTY MiKHapOOHOI
TEXHIYHOT gonomoru Mixk Ypsagom YkpaiHm 1a
BianosigHMmu [lJoHopamu Ta BukoHaBLeM Ta,

3rigHo 3 ymoBamMu  nyHkTy  197.11
MogaTtkoBoro Kopekcy YkpaiHu, onepauil
3BinbHeHi Big MOB.
Bce BuwesasHavyeHe, BKNOYEHE OO0  LbOro
OOKYMEHTY 3a [JOMNOMOroK MOCWUMAaHHA, MICTUTb

yBecb o06car pomoBneHocTen («orosip») Mix
CtopoHamu, npu UbOMY YCi iHLWI neperoBopu Ta/abo
yroam, He3anexHo Bif TOro, BUKOHaHi BOHM B YCHIl
abo X y nucbmoBinN hopmi, WO BigHOCATLCA OO
npeameTy AaHoro [loroBopy, BTpavatoTb Cuny.
Hanun Jorosip BCTynae B cuny 3 AHA NPOCTaBMEeHHS
HaNeXHUM YMHOM YNOBHOBaXXeHUMM
npeactaBHUKamy CTOpIH OCTaHHbOro MigNUCYy Ha
JInubosin crTopiHui i npunuHae csoto aito B OaTty
3aBepLleHHs [JoroBopy, sika 3a3Ha4veHa Ha JIuuboBin
CTOpiHUi. BHeceHHa 3MiH Ta/abo OOMOBHEHb A0
Aadoro [oroBopy MoxnuBe nuvwe |y  pasi
0POPMNEHHSA HANEXHUM YUMHOM YMOBHOBAXEHUMM
npeactaBHukamy CTOPiH MMCbMOBOT yroau.

HA NMOCBIOAYEHHA YOI'O, Hmxk4yenianucaHi,
HaNeXHUM YMHOM YNOBHOBAXEHI Ha Le
npeactaBHukm CTOpIH, nignucanu uto Yroay Bia
iMeHi CTOpIH y Micui Ta B A€Hb, LLIO BKa3aHi HMx4e

which in case of conflict shall take precedence over
one another in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for
Contracts — Annex 1

3. Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision,
incorporating the description of services,
deliverables and performance targets, time
frames, schedule of payments, and total
contract amount — Annex 3

5. The Contractor's Technical Proposal and
Financial Proposal, dated
these documents not attached hereto but
known to and in the possession of the
Parties, and forming an integral part of this
Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant
Donors and the Executor and is concluded
without VAT, in accordance with paragraph
197.11 of the Tax Code of Ukraine.

All the above, hereby incorporated by reference,
shall form the entire agreement between the Parties
(the “Contract”), superseding the contents of any
other negotiations and/or agreements, whether oral
or in writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the
last signature of the Face Sheet by the duly
authorized representatives of the Parties, and
terminate on the Contract Ending Date indicated on
the Face Sheet. This Contract may be amended
only by written agreement between the duly
authorized representatives of the Parties.

IN WITNESS WHEREOF, the undersigned, being
duly authorized thereto, have on behalf of the Parties
hereto signed this Contract at the place and on the
day set forth below.

Big imeni MigpsagHuka / For the Contractor

Bip imeHi MPOOH / For UNDP
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Mignuc / Signature:

Mignuc / Signature:

Im'a / Name: Im'a / Name:
Mocapa / Title: Mocapa / Title:
Hata / Date: HaTta / Date:

UNDP General Conditions for Contracts / 3aransHi ymosu MPOOH ansa norosopis

3ATAJllbHI YMOBU ONA BA30OBUX
(HESHAYHUX) 0OIrOBOPIB (0114 0OIrOBOPIB

HA CYMY MEHLLE 50000 [OJ1. CLUA)
Dannin Jorosip yknageHo mix NMporpamoro po3BuTky
OpraHizaudii  O6'egHaHux  Hauin, OonNoMiKHUM
opraHom OpraHizauii O0'egHaHnX Hauin,
3acHoBaHuM ["eHepanbHo acambneeto OpraHisauit
O6'egHannx Hauin (gani - «MPOOH»), 3 opgHiei
CTOPOHKW, Ta KoMNaHier/nignpuemcteom abo
opraHisauieto, 3asHadyeHow Ha JIMuboBI CTOpIHUI
uboro foroBopy (gani - «[ligpagHuK»), 3 iHWOI
CTOPOHMN.

GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONALS (DE MINIMIS)
CONTRACTS (FOR CONTRACTS LESS THAN
US $50,000)

This Contract is between the United Nations
Development Programme, a subsidiary organ of the
United Nations established by the General
Assembly of the United Nations (hereinafter
‘UNDP”), on the one hand, and a company or
organization indicated in the Face Sheet of this
Contract (hereinafter the “Contractor”), on the other
hand.

1. NMPABOBWUWU CTATYC CTOPIH: MPOOH Ta
MigpagHuk pani imeHytoTbea sk «CTtopoHay abo,
cninbHo «CTopoHn» 3a AaHum [JoroBopom, Ta:

1.1 VY BignosigHocTi, cepea iHworo, CtaTtyTty
OpraHizaudii O6'eaHaHnx Hauin Ta KoHBeHLii npo
Mpueinei Ta ImyHiTeTn Opranisauii O6'egHaHMX
Hauin, Opranisauis O6'egHaHnx Hauin,

BKNIOYarouu il 4ONOMIKHI OpraHu, Mae noBHY
NpaBoCy0'€KTHICTb Ta KOPUCTYETLCA TaKUMK
npuBinNesaMn Ta iMyHiTeTamu, siki HeobxigHi 4ns
1.2 MNigpsagHMK NOBUHEH MaTWN NpPaBoOBUIA CTaTyC
He3anexXHoro niapsiaHuKa rno 8iOHOWEHHH 00
MPOOH i Hiwo 3 TOro, Wwo BMKkageHo y [Joroeopi
abo Mae [0 HbOro BiAHOLLEHHS, HE MOXe
BBa)KaTUCb BCTAHOBIEHHAM ab0 CTBOPEHHAM MiX
CTopoHamu B3aEMOBIOHOCWH Ha piBHi
poboToaaBus i pobiTHMKa abo npuHUunana i
areHTa. Nocagosi ocobu, NpeacTaBHUKY,
cniBpobiTHMKK abo cybniapsaHNKM KOXHOT 3 CTOpIH
He NMOBWHHI Y BCiX BiQHOLLIEHHSX BBaXXaTUCb
cniBpobiTHMKaMn abo areHTamMu iHLWOI CTOPOHMU,
npu ubomy koxxHa CTopoHa byae HecTn ocobucty
BiANOBigaNbHICTb 3a yCi NPeTeH3sil, Wo BUTIKalTb 3
abo noB'A3aHi i3 HaMMoM Takux i3n4HMx abo
tOPUAMYHUX OCIO.

1. LEGAL STATUS OF THE PARTIES: UNDP and
the Contractor shall be referred to as a “Party” or,
collectively, “Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United
Nations and the Convention on the Privileges and
Immunities of the United Nations, the United
Nations, including its subsidiary organs, has full
juridical personality and enjoys such privileges and
immunities as are necessary for the independent
fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an
independent contractor vis-a-vis UNDP, and
nothing contained in or relating to the Contract shall
be construed as establishing or creating between
the Parties the relationship of employer and
employee or of principal and agent. The officials,
representatives, employees, or subcontractors of
each of the Parties shall not be considered in any
respect as being the employees or agents of the
other Party, and each Party shall be solely
responsible for all claims arising out of or relating to
its engagement of such persons or entities.

2. OBOB'A3KU NIAPAOHUKA:
2.1 MigpagHUK NOBMHEH HaaTy MOCNyru,
3a3HayveHi y TexHiyHOMy 3aBaaHHi Ta ["padiky
nnatexis (gani - «llocnyrm»), 3 HanexHo
BiANOBIOANbHICTIO Ta e(PEKTUBHICTIO, a TaKoX
y BignosigHocTi go uboro [orosopy.
MigpsgHMK  TakoXK MOBWHEH HagaTu  YCH
TEXHIYHY Ta afMiHICTpaTUBHY NiIOTPUMKY, AKa
HeoOxigHa Ansa 3abe3nevYeHHs1 CBOEYacHOro
Ta 3a[0BifIbHOro HagaHHa Mocnyr.
2.2 MigpsagHuk  3aceigyye Ta
JOCTOBIpHiCTb  yciei  iHpopmauii

rapaHTye
abo

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the
services described in the Terms of Reference and
Schedule of Payments (hereinafter the “Services”),
with due diligence and efficiency, and in
accordance with this Contract. The Contractor shall
also provide all technical and administrative
support needed in order to ensure the timely and
satisfactory performance of the Services.

2.2 The Contractor represents and warrants the
accuracy of any information or data provided to

39




DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F

BigomocTen, ki BiH Hagae NMPOOH ansa uinen
yKnageHHsa uboro [JoroBopy, a TakoX SKiCTb

BUXigHWNX pesynbTaTiB Ta 3BITIB,
nepenbadyeHnx  gaHum  [JoroBopom, 3
OOTPUMaHHSM  HaMBULLMX rany3eBux Ta

npodecinHMx cTaHgapTiB.

2.3 Yci cTpokun, BKasaHi y LiboMy [lorosopi,
BBaXalOTbCsl CYTTEBO  BaXMBUMM OIS
34iMCHEHHs HaaaHHsa MNocnyr.

UNDP for the purpose of entering into this
Contract, as well as the quality of the deliverables
and reports foreseen under this Contract, in
accordance with the highest industry and
professional standards.

2.3 All time limits contained in this Contract shall be
deemed to be of the essence in respect of the
performance of the provision of the Services.

3. AOBIroCTPOKOBA YIogA: Axwo NMNPOOH
3anyyae ligpsagHMka Ha OCHOBI AOBroCTPOKOBOI
yrogn («OACY»), wo BkaszaHa Ha JIMuboBin
CTOpiHUi uboro [loroBopy, 3aCTOCOBYHTbLCS
HaCTyMnHi yMOBU:

3.1 MPOOH He Hagae XOOHUX rapaHTii Woao
3aMOBIeHHs BOyab-sIKoi KinbkocTi abo obcsris
Mocnyr npotarom Tepminy it Ary.
32  byab-skun CTPYKTYPHUN
MPOOH, Bknovatoun, cepes
KBapTUpPY, HauioHanbHun odic abo
PerioHanbHun  uUeHTp, a Takox Oyab-aka
opraHisauis ctpyktypu OOH, moxe oTpumyBaTu
BUrogy Big4 yroanm nNpoO HagaHHA nocnyr i
3amoBnatn y [ligpsgHuka [Mocnyrm 3a UM
[orosopom.

3.3 MigpagHuk 30008B'a3yeTbcA HagaTtu
lMocnyrn Ha ymoBax Ta y TePMiHU, WO BU3HAYEHI
MPOOH i BkasaHi y 3aMOBreHHi Ha KyniBnto, sike
PErymnoeTbCs NMOMOXEHHSMN Ta YMOBaMU LIbOTO
Oorosopy. [na yHUkHeHHs cymHisiB, MPOOH He
HabyBae oaHuMx npaBoBMX 3000B'A3aHb MO
BigHoweHHO o [ligpsgHuka Ao dakty Ta
MOMEHTY BUMYCKY 3aMOBJIEHHA Ha KYMiBMHO.

3.4 Mocnyrn noBuHHI HagaBaTuCh 3a LliHamu
3i 3HUXKKOIO, LLO AodarTbcsa A0 Uboro [orosopy.
UiHn sanuMwatmmytbca AOinCHUMKM npoTsarom 3
pokiB 3 [Mo4yaTkoBOI AaTu, BKasaHoi Ha JInuboBin
CTOpiHUi Lboro [loroeopy.

3.5 Y pasi byab-gKknMx BUMOHUX TEXHIYHMX 3MiH
Ta/abo 3MeHLLeHHS LiH Ha Mocnyrn npoTtarom gii
yroau npo HagaHHs nocnyr, MigpsagHUK NOBUHEH
HeranHo nosigomuty NMPOOH npo ue. NMPOOH, B
CBOIO Yepry, ouiHe BNNmnB byab-saKoi Takoi noAii
i MOX€e HanpaBWUTWU 3anUT Ha BHECEHHS 3MiH 00
yroau npo HagaHHA Nocryr.

3.6 MiapagHUK  MOBMHEH  KOXHI  MiBPOKY
Hanpasnatn NMPOOH 3BiT npo HagaHi lMocnyrn,
AKWO iHWe He nepenbayveHo [JoroBopom. Yci
3BiTU MOBWHHI Hagcunatucbe KoOHTaKTHIN 0coOi
NMPOOH, ska BkaszaHa Ha JIMUbOBIA CTOPIHUI
uboro [loroBopy, a TakoX Y CTPYKTYPHUN
nigpo3gin NMPOOH, skuin 3pobrB 3aMOBNEHHS Ha
lMocnyrn NnpoTArom 3BiTHOrO nepioay.

3.7  [osroctpokoBa yroga 3anuaeTbecs
YMHHOK MPOTArOM MakCUManbHOro nepiogy 2
pokiB i moxe 6ytn nogosxeHa MPOOH we Ha
OAVH piK 3a B3aeMHOL0 3rogoto CTOpiH.

nigpo3aain
iHworo, LLTab-

3. LONG TERM AGREEMENT: If the Contractor is
engaged by UNDP on the basis of a long-term
agreement (“LTA”) as indicated in the Face Sheet
of this Contract, the following conditions shall
apply:

3.1 UNDP does not warrant that any quantity of
Services shall be ordered during the term of the
LTA.

3.2 Any UNDP business unit, including, but not
limited to, a Headquarters unit, a Country Office or
a Regional Centre, as well as any United Nations
entity, may benefit from the retainer and order
Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services, as
and when requested by UNDP and reflected in a
purchase order, which shall be subject to the terms
and conditions stipulated in this Contract. For the
avoidance of doubt, UNDP shall acquire no legal
obligations towards the Contractor unless and until
a purchase order is issued.

3.4 The Services shall be at the Discount Prices
annexed hereto. The prices shall remain in effect
for a period of three years from the Starting Date
stated in the Face Sheet of this Contract.

3.5 In the event of any advantageous technical
changes and/or downward pricing of the Services
during the term of the retainer, the Contractor shall
notify UNDP immediately. UNDP shall consider the
impact of any such event and may request an
amendment to the retainer.

3.6 The Contractor shall report semi-annually to
UNDP on the Services provided, unless otherwise
specified in the Contract. Each report should be
submitted to the UNDP Contact Person indicated in
as indicated in the Face Sheet hereto, as well as to
a UNDP business unit that has placed a purchase
order for the Services during the reporting period.

3.7 The LTA shall remain in force for the maximum

period of two years and may be extended by UNDP
for one additional year by mutual agreement of the

Parties.

4. UIHA TA OMNATA:

4.1 TBEPOA (®PIKCOBAHA) LIHA: Akwo y
BignosigHOCTi A0 JIMUbOBOI CTOpPiHKM LbOro
HoroBopy y skocTi cnocoby onnatn subpaHa

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a
payment method pursuant to the Face Sheet of this
Contract, in full consideration for the complete and
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dikcoBaHa uiHa, To NMPOOH, y sakocTi noBHOro
pO3paxyHKy 3a BUYEprnHe i 3a0BiflbHe HadaHHA
Mocnyr, noBuHHa cnnatutn  [ligpsaHUKY
dikcoBaHy Ccymy, 3a3HadeHy Ha JlvubosBin
CTOpiHUi Lboro [Jorosopy.

41.1 3asHaveHa Ha JInuboBi CTOpiHLi Lboro
HoroBopy cyma He nigndrae ©Oyab-AKMM
KopuryBaHHaAM abo nepernsgy y 3B'A3Ky 3
BaIIlOTHUMM KONMMBAHHAMM ab0 KONMMBAHHSMM LiiH,
Yn y 3B'A3KY 3 (PaKTUYHUMKW BUTpaTamMu, SKi
MigpagHWK NoHic Npy BUKOHaHHI [lorosopy.

412 MPOOH sgincHioe nnatexi MNigpsagHuky
y Takmx cymax Ta 3a Takum rpacdikom, Lo
BM3Ha4yeHi y TexHiyHoMy 3aBpaHHi Ta [paduiky
nnarexis, nicna 3aeepweHHs [ligpagHukom
BiQMOBIAHOI OAMHMUI (OAMHMLB) MOCTavaHHs Ta
nicna  npunHatTa  NIPOOH  opuriHanbHKX
paxyHkiB, Hagicnaumx ligpagHukom KoHTaKTHin
ocobi NMPOOH, 3a3HauveHin Ha JIMubOBIN CTOPIHL
uboro [oroeBopy, pasom i3 yciel iHLWOo
CYyNpOBOIKYBarnbHOK AOKYMEHTAUIE, Ky MOXe
Bumaratu NPOOH:

413 B paxyHkax TMOBWHHI 3a3HadaTuCb
3aBepLUeHi OOMHWULI MOoCTadYaHHA Ta BiANOBIAHI
CyMM, LLIO MatoTb OyTK crinayeHi.

4.1.4 Mnatexi, BunHeHi MPOOH MigpsgHuky,
He 3BiNbHATHL NiapsaHuka Big noro 3060B's3aHb
3a gaHumMm [loroBopom i He MOXYTb BBaXaTUCb
npunHatTam  MPOOH Tllocnyr, ki Hagae
MigpagHuk.

4.2 BIOWKOOAYBAHHA BUTPAT: Axkwo y
BignoBigHOCTI A0 JIMUbOBOI CTOpPiHKM LbOro
HoroBopy y s€kocTi cnocoby onnatu BubpaHo
BapiaHT BigwkoagysaHHa suTpat, 10 NMPOOH, y
AKOCTi MOBHOTO pPO3paxyHKy 3a BUYEprHe i
3afoBinNbLHe HagaHHA MNocnyr, NOBUHHA cnnaTuTu
MigpsgHuKy cymy, sika He nepeBULLYE 3ararnbHy
CyMy, 3a3Ha4yeHy Ha JlMuboBin CTOPiHUI UbOro
Horosopy.

421 3a3HayeHa CymMa € MaKCMMasnbHO
3aranbHOK CYMOL0 BiALLKOAYBaHHS BUTPAT 3a LM
Jorosopom. [leTtanisauia ButparT, WO BUKNageHa

y 3as3HadeHin Ha JInuboBiM CTOPIHUI LbOro
Horosopy ®iHaHCOBI NPoONO3uLii, NOBUHHA
BKasyBaTM  MaKCUManbHUN  PO3MIp  KOXHOI

KaTeropii BUTpaT, AKi NignsaraoTb BigLWKO4YBaHHIO
3a uum Jorosopom. MigpagHUK y CBOIX paxyHKax
abo diHaHcoBMX 3BiTax (B 3anexHoOCTi Big TOro,
wo Bumarae NPOOH) noBuHeH BkasaTn cymy
PaKTUYHUX BIOWKOOOBYBAHMX BUTPAT, $Ki BiH
NOHiC Npv HagaHHi Mocnyr.

422 MigpsoHMK He Moxe, 6e3 nonepeaHbOro
nMcbMoBoro Ao3sosy KoHtaktHoi ocobum NMPOOH,
HagasaTu lNMocnyrn abo nocradatn obnagHaHHs,
MaTepianu Ta iHWi ToBapHO-MaTepianbHi LiHHOCTI
(TMU), aki MOXyTb NpuU3BEeCTM OO0 BUHWKHEHHS
BUTPaT, PO3MIp SIKMX MEpPEeBULLYE CyMy, BKasaHy
Ha JluuboBin cTopiHUi uboro [orosopy, abo
MakCUManbHUI PO3Mip KOXHOI KaTeropii BuTpar,
3a3HayeHUn y petanisauii Butpat y PiHaHCOBIN
nponosuuii.

satisfactory provision of the Services, UNDP shall
pay the Contractor a fixed amount indicated in the
Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this
Contract is not subject to any adjustment or
revision because of price or currency fluctuations,
or the actual costs incurred by the Contractor in the
performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor
in the amounts and pursuant to the schedule of
payments set forth in the Terms of Reference and
Schedule of Payments, upon completion by the
Contractor of the corresponding deliverable(s) and
upon acceptance by UNDP of the original invoices
submitted by the Contractor to the UNDP Contact
Person indicated in the Face Sheet of this Contract,
together with whatever supporting documentation
that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable
completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the
Contractor shall be deemed neither to relieve the
Contractor of its obligations under this Contract nor
as acceptance by UNDP of the Contractor’'s
provision of the Services.

4.2 COST REIMBURSEMENT: If Cost
Reimbursement is chosen as a payment method
pursuant to the Face Sheet of this Contract, in full
consideration for the complete and satisfactory
provision of the Services under this Contract,
UNDP shall pay the Contractor an amount not
exceeding the total amount stated in the Face
Sheet of this Contract.

4.2.1 The said amount is the maximum total
amount of reimbursable costs under this Contract.
The breakdown of costs contained in the Financial
Proposal, referred to in the Face Sheet to this
Contract shall specify the maximum amount per
each cost category that is reimbursable under this
Contract. The Contractor shall specify in its
invoices or financial reports (as required by UNDP)
the amount of the actual reimbursable costs
incurred in the provision of the Services.

4.2.2 The Contractor shall not provide the Services
or equipment, materials and supplies that may
result in any costs in excess of the amount stated
in the Face Sheet of this Contract, or of the
maximum amount per each cost category specified
in the breakdown of costs contained in the
Financial Proposal, without the prior written
agreement of the UNDP Contact Person.
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423 MigpsagHuK NMOBUHEH HagicnaTtu 4.2.3 The Contractor shall submit original invoices
opuvriHanbHi paxyHkn abo diHaHcoBi 3BiTKM (B or financial reports (as required by UNDP) for the
3anexHocTti Big Toro, wo Bumarae [MPOOH) | Services provided in accordance with the schedule
cTocoBHO [locnyr, HagaHuX y BiAMOBIAHOCTI OO set forth in the Terms of Reference and Schedule
rpadiky, BUKrageHoro y TexHiyHoMy 3aBOaHHi Ta of Payments. Such invoices or financial reports
Mpadpiky nnatexiB. B Takmx paxyHkax abo shall indicate a deliverable or deliverables
diHaHCcOBMX  3BiTax MNOBWHHA  3a3Ha4aTUCb completed and the corresponding amount payable.
3aBepuweHa  oauHuus(-i)  noctadaHHs — Ta | They shall be submitted to the UNDP Contact
BignoeigHa cyma(-a), wWo nignarae onnati. Taki Person, together with whatever supporting
paxyHkm abo piHaHCOBI  3BiTM  HeobXiaHO documentation of the actual costs incurred that is
HanpaBnaTn KoHTtakTHin ocobi NMPOOH pasom 3 required in the Financial Proposal, or may be
ycieto iHLIOKO CYNpOBOAXKYBaIIbHOIO required by UNDP.

OOKYMEHTaUIE CTOCOBHO (PaKTUYHO MOHECEHUX
BUTpAT, SIka BWUMAaraeTbCs Yy BIigNOBIOHOCTI A0
®diHaHcoBOI  npono3uuii  abo  dky  MOxe
notpebyeaTtn NMPOOH. 4.2.4 UNDP shall effect payments to the Contractor
4.2.4 MPOOH 3gincHoe nnaTexi Ha KopUCTb upon completion by the Contractor of the
MigpsgHuMka nicns  3aBeplieHHs  [igpsiaHMKoMm deliverable(s) indicated in the original invoices or
BiQMOBIOHOI oauHMUi  (0OAMHMUB) MOCTavYaHHs, financial reports (as required by UNDP) and upon
BKa3aHOi Yy oOpuriHanbHUX paxyHkax abo acceptance of these invoices or financial reports by
diHaHCcOBMX 3BiTax (B 3anexXHoOCTi Big TOro, Lo UNDP. Such payments shall be subject to any
Bumarae NPOOH), Ta nicns npuiHaTtTa NPOOH specific conditions for reimbursement specified in
Takmx paxyHkiB abo iHaHcoBMX 3BiTIB. Taki the breakdown of costs contained in the Financial
nnaTtexi  perynoTbCAa  NEeBHMMW  YMOBaMu Proposal.

BiALWKOAYBaHHSA, €Ki BMU3Ha4yeHi y pgeTanisauil
BUTpPAT, WO MicTUTbCs y PiHaHCOBIN Nnpono3unuii. 4.2.5 Payments effected by UNDP to the

425 Mnatexi, BunHeHi NMPOOH MigpsagHwuky, Contractor shall be deemed neither to relieve the
He 3BiNbHATL MigpsagHvKa Big noro 3060B's13aHb Contractor of its obligations under this Contract nor
3a gaHum [oroBopom i He MOXyTb BBaxaTtucb | as acceptance by UNDP of the Contractor’s
npunHatTam  MPOOH Tlocnyr, aki Hapae | performance of the Services.

MigpagHuk.

5. MEPEAMNATA: 5. ADVANCE PAYMENT:

5.1 Akwo, y BignoeigHocTi Ao Jlnubosoi 5.1 If an advance payment is due to the Contractor
cTopiHkun uboro [lorosopy, MigpsagHuKy Hanexmtb pursuant to the Face Sheet of this Contract, the
nepegnnarta (aBaHcoBur nnatixk), [MigpagHuk Contractor shall submit an original invoice for the
NMOBMHEH HaAaTW OPUriHANbHUI paxyHOK Ha Cymy amount of that advance payment upon signature of
Takoro aBaHCOBOro nnaTexy nicns nignucy uboro | this Contract by the Parties.

Horosopy CTopoHamu.

5.2 Akwo aBaHcoBui nnaTik cknagae 20 abo | 5.2 If an advance payment representing 20% or
Ginblue BiACOTKIB 3aranbHOi BapTOCTi JOrOBOpY, more of the total contract value, or amounting to
abo craHoBuTb 30 Tnc. gon. CLUA abo GinbLue, i US$30,000 or more, is to be made by UNDP upon
noBuHeH 6yTun 3gincHennn NMPOOH nicna nignucy | signature of the Contract by the Parties, such
Horosopy CtopoHamu, yMOBOW A58 3[iMCHEHHs | payment shall be contingent upon receipt and
Takoro nnatexy Oyae OTpMMaHHSA i NPUAMaHHS acceptance by UNDP of a bank guarantee or a
NMPOOH ©aHkiBCbKOI rapaHTii abo certified cheque for the full amount of the advance
nigTeepaXeHoro 6aHKOM 4eky Ha MOBHY CymMy payment, valid for the duration of the Contract, and
aBaHCOBOro naTexy, AKi OiNCHI NPOTAroOM YCbOro in a form acceptable to UNDP.

nepiogy Aii fJorosopy i opopmneHi 3a opmoto,
npurHaTHo ans NPOOH.

6. HAOJAHHA PAXYHKIB TA 3BITIB: 6. SUBMISSION OF INVOICES AND REPORTS:

6.1 Yci opuriHanbHi paxyHku, @iHaHCOBI Ta 6.1 All original invoices, financial reports and any
iHLWI 3BiTW, | CYNpPOBIAHI AOKYMEHTU, AKi HEOOXigHi other reports and supporting documentation

y BignoBigHOCTi 40 uboro [oroBopy, MNOBWHHI required under this Contract shall be submitted by
HagcunaTtuce [ligpsgHnkom KOHTaKTHIM  0coOi mail by the Contractor to UNDP Contact Person.
MPOOH nowTot. Ha npoxaHHs MigpsagHuka Ta 'y Upon request of the Contractor, and subject to
pasi cxaneHHsa NMPOOH paxyHku Ta piHaHCOBI approval by UNDP, invoices and financial reports

3BiTHK MOXYTb HagcMnaTUCb MPOOH may be submitted to UNDP by fax or email.
daKkCMMINbHUM  3B'A3KOM abo  eneKTPOHHOK
NOLUTOH.
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6.2 Yci 3BiTU Ta paxyHku [MigpagHUK noBUHEH 6.2 All reports and invoices shall be submitted by
Hanpaenatn KoHTakTHin ocobi MPOOH, wo the Contractor to the UNDP Contact Person
3asHavyeHa Ha JlMuboBiM  CTOPIHUI  LBbOrO specified in the Face Sheet of this Contract.

Horosopy.

7. TEPMIH TA CNOCIB OMNATHU: 7. TIME AND MANNER OF PAYMENT:

7.1 PaxyHkn noBuHHI onnadysatuck npotarom | 7.1 Invoices shall be paid within thirty (30) days of
30 (TpmpuaTn) OHIB 3 MOMEHTY IX MPUAHATTA the date of their acceptance by UNDP. UNDP shall
MPOOH. NMPOOH 6yae pobutn BCe MOXNMBeE 4NN make every effort to accept an original invoice or
NPUAHATTSA OpUriHanbHOro paxyHky abo ang advise the Contractor of its non-acceptance within
iHbOpMyBaHHS MigpsigHyka npo noro a reasonable time from receipt.

HEMPUNHATTA NPOTArOM PO3YMHOr0  MPOMIKKY
Yyacy nicnsa OTPUMaHHS TaKoro pPaxyHky.

7.2 Axkwo noBWHHI HagaeaTtuck llocnyru, To, 7.2 Where the Services are to be provided, in

Ha JoOaToK A0 paxyHky, MigpsgHuk mae Hagatu addition to an invoice, the Contractor shall submit
MPOOH 3BiT, y AKOMY [AeTanbHO OMUCYKTLCA to UNDP a report, describing in detail the Services
Mocnyrm, wo Hagaesanucb 3a [loroBopom provided under the Contract during the period of
NpoTAroM nepiogy 4acy, OXOMSEHOro KOXHUM time covered in each report. All reports shall be
3BiTOM. YCi 3BiTU MNOBWMHHI OYyTWM BUKOHaHI written in the English language.

aHrnincbKo MOBOK.

8. BIANOBIAAJIbHICTb 3A CMNIBPOBITHUKIB: | 8. RESPONSIBILITY FOR EMPLOYEES:

8.1 MigpsgHWK BignoBigae 3a npodhecinHy Ta 8.1 The Contractor shall be responsible for the
TEXHIYHY KOMMETEHTHICTb CBOro nepcoHany i professional and technical competence of its
O6yne obupatn HaginHMX Ta KOMMETEHTHUX Ocib, employees and will select, for work under this
AKi 30aTHi ePeKTUBHO BUKOHYBATK 3000B'A3aHHSA Contract, reliable individuals who will perform

3a [loroBopoM i SKi NpU BWKOHaHHI TaKKX effectively in the implementation of this Contract,

3060B's13aHb OOTPUMYIOTBCH MicLeBoro respect the local customs, and conform to a high
3akoHOOaBCTBa Ta npasBun i BignoBsigalwTb standard of moral and ethical conduct.

BUCOKUM CTaHgapTam MOparibHO-ETUYHOI

noseniHKN. 8.2 The Contractor is responsible for and shall

8.2 MiogpagHWK BignoBigae Ta npuAMae Ha assume all risk and liabilities relating to its

cebe yci pusvknm Ta BignoBiganbHICTb, WO personnel and property. The Contractor shall (i) put
noB'si3aHi 3 WOro nepcoHariom Ta MarHOM. in place an appropriate security plan and maintain
MigpsaHvK noBuHeH (i) po3pobuTK Ta BBECTU B the security plan, taking into account the security
Jil0 BignoBigHWIA nnaH Ge3nekn i3 BpaxyBaHHAM situation in the country where the Services are
6e3nekoBoi OOCTaHOBKM Yy KpaiHi HagaHHS being provided; and (ii) assume all risks and
Mocnyr; Ta (ii) NnpurMHATK Ha cebe ycCi pusnkn Ta liabilities related to the Contractor’s security, and
BignoBiganbHiCTb y  3B'A3ky 3  Ge3nekowr the full implementation of the security plan. UNDP
MigpsgHvka Ta 3 NOBHOKW peanisaudieto nnaHy reserves the right to verify whether such a plan is in
6esnekn. NPOOH 3anuwae 3a cobot npaso place, and to suggest modifications to the plan
NnepeBipATM  HagABHICTb TakOro nnaHy Ta when necessary. Failure to maintain and implement
NPONOHYBAaTK 3MiHWN 4O HOrO y pa3i HeOBXigHOCTI. an appropriate security plan as required hereunder
BigcyTHicTe BignosigHoro nnaHy 6e3neku, WO shall be deemed a breach of this contract.
BUMAraeTbCs 3a LM JOKYMEHTOM, a TakoX NOro Notwithstanding the foregoing, the Contractor shall
HEBUKOHaHHA ©Oyae BBaXaTUCb MOPYLUEHHSIM remain solely responsible for the security of its
YMOB UbOro goroBopy. HesBaxawunm Ha personnel and for UNDP’s property in its custody
BULLeBKa3aHe, [ligpagHuk Oyae npoaoBXyBaTh as set forth above.

HecTM BignosiganbHICTL 3a 6e3neky CBOro
nepcoHany Ta manHa NMPOOH, ske 3HaxoanTbCA
Y HbOrO Ha 36epiraHHi, K 3a3Ha4YeHO BULLE.

9. MEPEOAYA TA BIOCTYIJIEHHA TNMPAB: 9. ASSIGNMENT: The Contractor shall not assign,
MigpsgHWK  MoXe  BigcTynatu, nepegasaTw, transfer, pledge or make other disposition of this
BiggasatM y 3actaBy abo Oyadb-AKMM iHLIKMM Contract or any part thereof, or any of the

YMHOM po3nopsagxkaTuce [loroBopoM, Byab-aKkoto Contractor's rights, claims or obligations under this
noro 4actuHow, abo Oyab-9KMM nNpaBoM, Contract except with the prior written consent of
npeTeHsieo 4Yn 3060B'a3aHHaAM [ligpsagHuka 3a UNDP.

[orosopom nuwe 3a ymMOBW MNonepeaHbLOro
nuceMoBoro gossosny NPOOH.
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10. 3AJNTYYEHHA CYBNIAPAOHUKIB: Akuwo
MigpsaHuky HeoOXxigHi nocnyrn cybnigpsgHuKie,
MigpsoHMK  NOBMHEH  OTpUMaTtyM  nonepenHio
nMcbLMOBY 3rogy [ CXBaneHHs yCiX
cybnigpagHukie MPOOH. ®akt cxBaneHHs
KaHanpatypyu  cybnigpsgHuka  MPOOH  He
3BinbHge [igpagHuka Big Oyab-sIKMX 3 MOro
3000B'a3aHb 3a umm [oroBopom. YmoBu Oyab-
SIKOro norosopy cybnigpsay NOBWHHI
perynioBaTtucb Ta BignoBigaTM MNONOXEHHAM
uboro [lorosopy.

10. SUBCONTRACTING: In the event the
Contractor requires the services of sub-contractors,
the Contractor shall obtain the prior written
approval and clearance of UNDP for all sub-
contractors. The approval of UNDP of a sub-
contractor shall not relieve the Contractor of any of
its obligations under this Contract. The terms of any
sub-contract shall be subject to and conform to the
provisions of this Contract.

11. 3BUIbHEHHA BIO 3BUTKIB: [MigpagHuk
MOBMHEH rapaHTyBaTW BiglKo4yBaHHA 30UTKIB,
ybesneuntn Ta 3axMCTUTU 3a CBil paxyHOK
MPOOH, ii nocagoBux ocib, npeacTaBHUKIB,
cnyxboBuie Ta cniBpobiTHUKIB Big 6yab-sKnx
Nno3oBiB, NpeTeH3in, BUMOr Ta BigNoBigaNbHOCTI
Oyaob-sKoro poay, B TOMY 4uCni po3xofiB Ta
BMTPAT, WO BMHUKAKOTb Yy 3B'A3Ky 3 Aigsmu abo
Oe3nisnbHicTIO MiopsiaHyka abo roro
cniBpobiTHMKIB, nocagoBux o0cib, areHTiB 4un
cybnigpsagHuMKIB Npy BUKOHAHHI Lboro [loroBopy.
Lle nonoxeHHs, KpiM iHLWIOro, NOLUMPHOETLCS Ha

npeTeHsii Ta 3000B'A3aHHS, SKi CTOCYHOTbCS
BMMNNaTn KOMMeHcaLin poBiTHMKaM,
BigMOBIigaNbHOCTI oo NPOaYKTY Ta
BiANOBIOANbHOCTI, SIka BWHMKAE Yy 3B'A3KY 3

BMKOPUCTAHHAM 3anaTeHTOBaHUX BMHaxopaiB abo
nNpuCTpoiB, MaTepianiB, $Ki  OXOPOHSATbCS
aBTOPCbKUM NpaBoM, abo iHWOT iIHTEeNeKTyarnbHOI
BnacHocTi NiapsaHukom, noro cniBpobiTHMKaMM,
nocagoBMMu ocobamu, areHTamu, cny>x6oBLUAMK
un cybnigpsgHukamun. 3060B'A3aHHS 3a OaHOM
Cratreto He BTpadaloTb CBOEI cunu nicns
3aBepLUEHHs TepMiHY il uboro [Jorosopy.

11. INDEMNIFICATION: The Contractor shall
indemnify, hold and save harmless, and defend, at
its own expense, UNDP, its officials, agents,
servants and employees from and against all suits,
claims, demands, and liability of any nature or kind,
including their costs and expenses, arising out of
acts or omissions of the Contractor, or the
Contractor’'s employees, officers, agents or sub-
contractors, in the performance of this Contract.
This provision shall extend, inter alia, to claims and
liability in the nature of worker’s compensation,
products liability and liability arising out of the use
of patented inventions or devices, copyrighted
material or other intellectual property by the
Contractor, its employees, officers, agents,
servants or sub-contractors. The obligations under
this Article do not lapse upon termination of this
Contract.

12. CTPAXYBAHHA TA BIANOBIAAJIbHICTb:

12.1  [igpagHUK NOBUHEH 3acTpaxyBaTtu i y
noganewomy 3abesnedyyBaTn  CTpaxyBaHHS
CBOro mMamHa Ta Oyab-sikoro obnagHaHHS, Lo
BMKOPUCTOBYETLCS B LINAX BUKOHAHHSA LbOro
[Horosopy.

12.2  TligpagHUK NOBWHEH 3acTpaxyBaTw i Yy
noganbLiomy 3abeaneyyBaTy CTpaxyBaHHS yCix
BiAMOBIAHMX BMAIB KOMMEHCAUIN npauiBHMKaM,
abo ix ekBiBaneHTy, NO BiAHOLIEHHIO OO CBOIX
cniBpobITHUKIB ANS 3a40BINbHEHHS BUMOT LLIOAO
BUNMATU  KOMMNEHcauihn 3a  CNPUYNHEHHS
ocobucToi wkoam, BTpaTy npauesgaTHocTi abo
Yy 3B'A3Ky 3 HACTaHHAM CMepTi, SKi NOB'A3aHi 3
umm [JoroBopom.

12.3  TligpsgHVK NOBMHEH 3acTpaxyBaTu i y
noganbwomy 3abeanedyBatM  CTpaxyBaHHS
BiANOBIAANbHOCTI Yy afdekBaTHUX pPO3Mipax,
OOCTaTHIX Ons 3aJ0BiflbHEHHA BMMOT TPETiX
CTOPIH LWoA0 cMepTi abo CpUUYNMHEHHS TiINECHMX
MOLIKOAXEHb, BTpatM abo  NOLLUKOMXKEHHS
MarHa, AKi BUHWKaKOTb Yy 3B'A3KYy 3 HaJaHHAM
nocnyr B pamkax uboro [orosopy abo npu
ynpaBniHHi Oyab-aKumMm TpaHCMOPTHUMM
3acobamn, 4YoBHaMK, JniTakamm abo npwu

12. INSURANCE AND LIABILITY:

12.1 The Contractor shall provide and thereafter
maintain insurance against all risks in respect of its
property and any equipment used for the execution
of this Contract.

12.2 The Contractor shall provide and thereafter
maintain all appropriate workmen's compensation
insurance, or its equivalent, with respect to its
employees to cover claims for personal injury,
disability or death in connection with this Contract.

12.3 The Contractor shall also provide and
thereafter maintain liability insurance in an
adequate amount to cover third party claims for
death or bodily injury, or loss of or damage to
property, arising from or in connection with the
provision of Services under this Contract or the
operation of any vehicles, boats, airplanes or other
equipment owned or leased by the Contractor or its
agents, servants, employees or sub-contractors
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BMKOPUCTAHHI  iHWoOro obrnagHaHHs,  sKUM
Bonogie abo sike opengyeae [ligpagHuk abo
noro areHtn, cnyxboBui, npauiBHUKM abo
cybnigpagHMkM  Npu  BUKOHaHHI  pobiT  abo
HaZaHHi nocnyr y 3B'A3Ky 3 AaHnMm [JoroBopom.
124  Kpim CTpaxyBaHHS KomneHcauii
npauiBHUKIB CTpaxoBi nosicu, BigNoBigHO Ao uiel
CrtaTTi, NnoBUHHI NnependayaTu

124.1 BHeceHHs NMPOOH y akocTi gogatkoBoro
CTpaxyBasibHUKa;

12.4.2 BkritoueHHa BigmMoBM npaBa nepepadi
npasa Bumorn [MPOOH 3 6Goky [ligpsgHuka
CTpaxoBiii KOMMaHiT;

12.43  3abesneveHHss oTpuMaHHs [1POOH
NUCbMOBOrO MOBIOOMJSIEHHSA Bif CTPaxOBMKIB 3a
30 (TpuausTb) AHIB 0O aHynsuii abo cyTTeBoi
3MiHM CTpaxoBoro 3abesneyeHHs.

12.5 Ha sumory NMPOOH [lMigpsgHuK noBrHEH
HagaTtn NMPOOH nepekoHnuBi gokasn
HasiBHOCTI CTPaxoBOro 3abesneyeHHs, ke
HeobxigHe 3a ymoBamu uiei CtarTi 12.

performing work or services in connection with this
Contract.

12.4 Except for the workmen's compensation
insurance, the insurance policies under this Article
shall:

12.4.1 Name UNDP as additional insured;

12.4.2 Include a waiver of subrogation of the
Contractor's rights to the insurance carrier against
UNDP;

12.4.3 Provide that UNDP shall receive thirty (30)
days written notice from the insurers prior to any
cancellation or change of coverage.

12.5 The Contractor shall, upon request, provide
UNDP with satisfactory evidence of the insurance
required under this Article 12.

13. OBTAXEHHA TA NMPABA
YTPUMAHHA: TligpsgHMK  He  NOBUHEH
JonyckatM nodaHHA  Oyab-sikolo  0coboto

no3oBHOI 3asiBM abo BedeHHs cnpaBu 3a
no3oBoM y Oyab-sKOMy Oep)XaBHOMY 3aknagi
yn [IPOOH cTOCOBHO YyTpuUMaHHA nig
3acTaBolo, apewTy abo iHWOoro Ob6TAXEeHHs
noTovyHux abo manbyTtHix Bunnat lMigpsagHuKy
3a BMKOHaHy poboTy abo 3a ToBapu uu
mMartepianu, HagaHi B pamkax [Jorosopy, abo B

13. ENCUMBRANCES AND LIENS: The
Contractor shall not cause or permit any lien,
attachment or other encumbrance by any person to
be placed on file or to remain on file in any public
office or on file with UNDP against any monies due
to the Contractor or that may become due for any
work done or against any goods supplied or
materials furnished under the Contract, or by
reason of any other claim or demand against the
Contractor or UNDP.

cuny  iHWOiI npeTeHsii abo BumorM no
BiaHoweHHto ao MNMigpsagHuka abo NMPOOH.
14. OBJNNAOHAHHA, WO HAOAETbLCA 14. EQUIPMENT FURNISHED BY UNDP TO THE

NMPOOH NIAPAOHUKY: lNpaBo BnacHOCTI Ha
Oyob-sike obnagHaHHA Ta TMLU, aki NMPOOH
MoXe HagasaTtu [ligpsagHUKy Ans BMKOHAHHSA
Oyob-akux  3060B's3aHb  3a  [loroBopom,
3anuwatotbes y NMPOOH, npu ubomMy yce Take
obnagHaHHA nigndrae noeepHeHHo [NPOOH
nicna 3aBeplieHHs [orosBopy abo Konu BOHO
Ginbwe He noTpibHe [ligpsgHuky. [Mpu
noeepHeHHi NMPOOH, Take obnagHaHHa Mae
OyTn y TOMY X CTaHi, y SKomy BOHO nepebysarno
Ha  MOMEHT HagaHHsa [ligpagHuky i3
BpaxyBaHHAM 3BUYanHOro 3Hocy, a ligpsaaHuk
Oyne BignosigaTtn 3a BigwkoaysaHHa MPOOH

CONTRACTOR: Title to any equipment and
supplies that may be furnished by UNDP to the
Contractor for the performance of any obligations
under the Contract shall rest with UNDP, and any
such equipment shall be returned to UNDP at the
conclusion of the Contract or when no longer
needed by the Contractor. Such equipment, when
returned to UNDP, shall be in the same condition
as when delivered to the Contractor, subject to
normal wear and tear, and the Contractor shall be
liable to compensate UNDP for the actual costs of
any loss of, damage to, or degradation of the
equipment that is beyond normal wear and tear.

Oyob-sikol LKkoam, MOLLKOAKEHHS abo
MOTipLWIEHHA  XapaKTepuUCTUK  obragHaHHS
noHag 3BUYamHUN 3HOC.
15. ABTOPCbKI, TMNMATEHTHI TA IHWI | 15. COPYRIGHT, PATENTS AND OTHER

MAWHOBI NPABA:

15.1 AKWO iHWe YiTKoO He BU3HAYEHO Yy
nucemoBomy Burnsai 'y  Horosopi, [MPOOH
36epirac 3a cobol NpaBO Ha iHTeneKTyanbHy
BNacHiCTb Ta iHWi ManHOBi NpaBa Yy MOBHOMY
obcasi, BKMYaluKW, cepepn iHWOro, naTeHTw,
aBTOPCbKi MNpaBa Ta TOBapHi 3HAKM LWOA0

PROPRIETARY RIGHTS:

15.1 Except as is otherwise expressly provided in
writing in the Contract, UNDP shall be entitled to alll
intellectual property and other proprietary rights
including, but not limited to, patents, copyrights,
and trademarks, with regard to products,
processes, inventions, ideas, know-how, or
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NPOAYKTIB, NPOLECIB, BUHAXOAIB, iaen, «Hoy-xay»
abo [gokymeHTauii Ta iHWMX Martepianis,
CTBOpeHux abo po3pobneHux lMigpsgHukomM aons
MPOOH B pamkax Jorosopy, i ki 6e3nocepeaHb0
3B'A3aHi abo CTBOpEHi, MigroToBneHi, 3ibpaHi
BHacnigok abo B npoueci BMKOHaHHA [orosopy.
MiopsaHYK YCBIAOMITIOE Ta MOrOAXYETLCS, LLO TaKi

NPOAYKTW, [OOKYMEHTM Ta IiHWi Martepiann €
YacTMHOK pobBIT, BMKOHAHMX MO HaWumy AOns
MPOOH.

15.2 Tum He MEHLLU, AKLO Taka

iHTeneKkTyanbHa BRacHiCTb abo iHWi MaWnHOBI
npaBa CKIagalTbCs 3 iHTeNeKTyanbHOI BNAaCHOCTI
abo iHwWnx mManHoBux npas [ligpsagHuka, ki (i)
iCHyBanu OO0 MOMEHTY BMKOHaHHSA [ligpsgHukom
CcBOiX oboB'a3kiB 3a [orosopom, abo (i) siki
MigpsaHMk moxe cTBOopuTM abo oTpumatun, abo
AKi Oynn CTBOPEHi YM OTpMMaHi He3anexHo Big
BUKOHaHHsA [ligpsagHMkom cBoi 06OB'AA3KiB  3a
Horosopom, To NMPOOH He Oyne npeteHayBaTu
Ha NpaBo BNAacHOCTI Ha HUX, a lNMigpsagHuK HagacTb
MPOOH 6e3cTpoKOoBY NiLEHSI0 HA BUKOPUCTAHHS
Takoi IHTenekTyanbHOI BracHocTi abo iHWwwux
ManHOBUX MpaB BWKMOYHO ANdA Uinen Ta vy
BiANOBIAHOCTI Ao BMMoOr [lorosopy.

15.3 Ha sumory NMPOOH, MigpsaHuk BXueae
ycix HeobxigHux 3axodiB, OQOPMIIOE  YCi
HeoOXigHI OOKyMEHTM Ta B LUifloMy Hagae
niaTpuMKy y 3abesneyeHHi Takux ManHoOBUX Npas
Ta ix nepegadvi NMPOOH y BignosigHocCTi O BUMOr
UMHHOrO 3aKoHoadaBcTBa Ta [lorosopy.

15.4 Y BIgNoBIgHOCTI OO0 BULLEBUKNAOAEHUX
NoNoXeHb YCi KapTu, KpecneHHs, doTtorpadil,
nnadyW,  3BiTW,  KOWITOPUCK,  peKoMeHAallil,

OOKYMEHTM Ta iHWi BiQOMOCTI, cknageHi abo
oTpumaHi lligpagHukom B pamkax [orosopy, €
BnacHictio NMPOOH, nosuHHi Oyt HagaHi gnga
BUkopucTaHHa Ta nepesipkn NMPOOH y po3ymHi
CTPOKM Ta B pO3YMHOMY MiCLji, € KOH(iAEeHUINHO
iHbopMaLielo i NOBMHHI nNepefaBaTUCh nuLie
YNOBHOBaXeHUM nocagosum ocobam [MPOOH
nicng 3aBeplleHHs pobiT B pamkax [oroesopy.

documents and other materials which the
Contractor has developed for UNDP under the
Contract and which bear a direct relation to or are
produced or prepared or collected in consequence
of, or during the course of, the performance of the
Contract. The Contractor acknowledges and
agrees that such products, documents and other
materials constitute works made for hire for UNDP.

15.2 To the extent that any such intellectual
property or other proprietary rights consist of any
intellectual property or other proprietary rights of
the Contractor: (i) that pre-existed the performance
by the Contractor of its obligations under the
Contract, or (ii) that the Contractor may develop or
acquire, or may have developed or acquired,
independently of the performance of its obligations
under the Contract, UNDP does not and shall not
claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to
use such intellectual property or other proprietary
right solely for the purposes of and in accordance
with the requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall
take all necessary steps, execute all necessary
documents and generally assist in securing such
proprietary rights and transferring or licensing them
to UNDP in compliance with the requirements of
the applicable law and of the Contract.

15.4 Subject to the foregoing provisions, all maps,
drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all
other data compiled by or received by the
Contractor under the Contract shall be the property
of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in
reasonable places, shall be treated as confidential,
and shall be delivered only to UNDP authorized
officials on completion of work under the Contract.

16. NYBNIYHICTD TA BUWKOPUCTAHHA
HA3BMU, EMBINEMU ABO O®ILIUHOI
NEYATKM TMPOOH ABO OPrAHI3AUIl
OB'€AHAHUX HALIN: MigpagHvk He Moxe
peknamyBati abo iHLWMM YMHOM PO3rofoLwyBaTu
Ons uinen komepuinHoi Burogn abo fginosoi
penyTauii ¢Boi gorosipHi BigHocuHu 3 MPOOH,;
MigpagHWK  TakoXX He MNOBUHEH Oyab-AKMM
cnocobom BMKOpUCTOBYBaTK Ha3By, embnemy abo
odiuinHy nevaTtky NMPOOH a6o OOH, abo byab-
ke ckopodeHHa Haseu [MPOOH um OOH, y
3B'sI3KY 3i CBOEIO OiANbHICTIO abo 3 iHWNX NPUYKH
6e3 nonepegHLOro  NMUCbMOBOrO  A403BOMY
MPOOH.

16. PUBLICITY, AND USE OF THE NAME,
EMBLEM OR OFFICIAL SEAL OF UNDP OR THE
UNITED NATIONS: The Contractor shall not
advertise or otherwise make public for purposes of
commercial advantage or goodwill that it has a
contractual relationship with UNDP, nor shall the
Contractor, in any manner whatsoever use the
name, emblem or official seal of UNDP or the
United Nations, or any abbreviation of the name of
UNDP or the United Nations in connection with its
business or otherwise without the written
permission of UNDP.
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17. KOH®IOAEHUIMHICTb OOKYMEHTIB TA | 17. CONFIDENTIAL NATURE OF DOCUMENTS
IHOOPMALUII: IHdopmauis Ta pgaHi, ki | AND INFORMATION: Information and data that is
BBaXKaloTbCs BnacHicTio 6yab-akoi i3 CTopiH, abo | considered proprietary by either Party or that is

AKi nepepatoTbea abo posronowyoTbea ogHieto | delivered or disclosed by one Party (“Discloser”) to
CtopoHoto («Posronowytoya crtopoHar) iHwin | the other Party (“Recipient”) during the course of
CtopoHi  («OTpumytoya ctopoHa») B xoai | performance of the Contract, and that is designated
BMKOHaHHA [loroBopy, Ta fki nosHavatTbca sk | as confidential (“Information”), shall be held in
KOHiOEHUINHI («IHdbopmauis»), nosuHHi | confidence by that Party and shall be handled as
3bepiratucb Takow CTtopoHoto y | follows:

KOHQIAEHUINHOCTI, npn UbOMy poboTa 3 Takow
iHbopmaLieto NPOBOANTLCA HACTYNMHUM YNHOM:
17.1 The Recipient shall:

171 OTpumytoya CTOpOHa NOBUHHA: 17.1.1 use the same care and discretion to avoid
17.1.1 BUSBMATM Taky X obepexHicTb Ta | disclosure, publication or dissemination of the
po3cygnueicTb ana  3anobiraHHa  po3kpuTtTs, | Discloser’'s Information as it uses with its own
nybnikauii  abo MOLUMPEHHS IHdopmauii | similar Information that it does not wish to disclose,

PosronoLuytouoi cTopoHu, siky BoHa BuaBnsie no | publish or disseminate; and,
BiAHOLLEHH0 00 noAibHoI BNnacHoi IHhopmalii, aky
BOHa He Oaxae poskpuBaTu, nybnikyeatn abdo
nowmproBaTtu; ma 17.1.2 use the Discloser’s Information solely for the

1749 BMKOPUCTOBYBATH IHchopmaLLito purpose for which it was disclosed.

Po3ronoLyodoi  CTOPOHW  BUKIKOYHO And  TuX

ineit, ANst SIKNX TaKky iHhOpPMALLito Gy PO3KPUTO. 17.2 Provided that the Recipient has a written

agreement with the following persons or entities
172 3a ymoeu HasBHOCTi y OTpumytouoi | requiring them to treat the Information confidential
CTOPOHM MNUCbMOBOI yroaW 3 HacTynHuMmK | in accordance with the Contract and this Article 17,
disnuHumn  abo  topuandHuMKu  ocobamm, WO | the Recipient may disclose Information to:
BMMarae Big HUX cTaBUTUCb 0 IHdopmauil 9k go
KOHigeHUinHOT y BignosigHocTi fo Jorosopy Ta
uiei Cratti 17, Otpumyroda cTopoHa Moxe | 17.2.1 any other party with the Discloser’s prior
po3kpueaTy IHgopmaito: written consent; and,

17.2.2 the Recipient’s employees, officials,
representatives and agents who have a need to
know such Information for purposes of performing
obligations under the Contract, and employees
17.2.2 cniBpobiTHUKamM, nocafoBuM ocobawm, | officials, representatives and agents of any legal
npeactaBHMkam  Ta  areHtam  OTpuMylouoi | entity that it controls, controls it, or with which it is
CTOPOHU, SKUM NOTPIGHO 3HATK Taky IHdopmauito | under common control, who have a need to know
ANS  uine BWKOHaHHA CBOIX 00OB'A3KIB 32 | such Information for purposes of performing
HoroBopom, a Takox cniBpobiTH1KaM, nocafoBuM | obligations under the Contract, provided that, for
ocobam, npeacTaBHUKam Ta areHTam OyaAb-AKol | these purposes a controlled legal entity means:
HOPUANYHOT ocobwu, sKa NiAKOHTPOSbHA
OTpumylodin  CTOpPOHI  abo aKka  KOHTPOSHE
OTpumytody cTopoHy, abo 3 sikoto OTpumytoua
CTOpPOHa 3HaxoaMTbCA Nifg CiflbHUM ynpaBniHHAM,
KOTpMM nOTpiGHO 3HaTM Taky IHdopmauito ans
Linen BMKOHaHHS CBOiX 000B'A3KiB 3a [loroBOpoM | 17.2.2.1 a corporate entity in which the Party owns
3a ymoeu, WO Ans Takux Uinen MigkoHTporbHa | or otherwise controls, whether directly or indirectly,
topuanyHa ocoba osHavae: over fifty percent (50%) of voting shares thereof; or,

17221 KOpNopaTMBHY OPUANYHY 0CO0Yy,
Ginbwe 50% (M'ATAecATn BiOCOTKIB) rofOCYUNX
aKuUin AKOI 3HaxoAsaATbCsA Yy BMAcHOCTI abo iHWUM
YNHOM NiOKOHTPOSbHI, npsiMo un
onocepegkosaHo, CTopoHi; abo

17.2.1 Byab-saKin iHLLin CTOPOHi 3a
nonepeaHLol0 NMMCbMOBOIO 3rogoto
Posronowyo4vol cTopoHn; ma

17.2.2.2 any entity over which the Party exercises
effective managerial control; or,

17.2.2.3 for the United Nations, a principal or

17222 Oyab-sky opuandHy  0coby, | subsidiary organ of the United Nations established
©(PeKTMBHE aAMIHICTPaTBHE YNPaBIiHHA AKOK | in accordance with the Charter of the United
3gincHioe CtopoHa; abo Nations.

17223 y pasi OOH, ronosHWii a6o 17.3 The Contractor may disclose Information to

[omoMikHMi  opraH  OOH,  3acHoBaHuit v the extent required by law, provided that, subject to
BiAnoBiaHocTi 4o Cratyty Opranisauii o6'egranmx | @nd without any waiver of the privileges and
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Hauin.

17.3 Y BignoeigHoCTi 40 npuBineiB Ta
iMyHiTeTiB OOH i He Bukntovaroun ix, MNigpsgHuk
MoXe po3kpuTu IHdopmauito y o06casi, wo
BMMaraeTbCs 3aKOHOOAaBCTBOM, 3a yMos8U, WO
MigpsgHuk  Hanpasute [MPOOH  nonepegHin
NMMCbLMOBWUI 3aNUT Ha PO3KPUTTS [HbopmaLii 3 TUM,
wo6b HagaTtu NMPOOH po3ymHy MOXIMBICTb BXUTK
3axMCHUX abo TaKMX iHWKUX 3axodiB, SKi MOXYTb
OyTu BignoBigHMMKN Nepeq Oyab-AKUM PO3KPUTTAM
Takoi iHbopmauii.

17.4 NMPOOH moxe poskpmaTth IHpopmaLito y
o6csasi, HeobxigHomy y BignosigHocTi Ao CraTyty
OOH, abo p[o pesonouil 4Yn pernameHTiB
"eHepanbHOi Acambnei, abo y BignoOBIAHOCTI 4O
npasus, AKi oNpPUNIOLHIOKTLCS Y BiANOBIAHOCTI 40
HUX.

17.5 OTpumyloya CTOpoOHa He  MOBUHHA
cTMkatuca 3 nepelwikogamu  npyv PO3KPUTTI
IHcpopmauii, aky OTpumyroya CTopoHa oTpumana
Big TpeTix cTopiH 6e3 Byab-aknx obmexeHb, sKy
Posronowy4da CTOpoHa po3kpuna  TpeTin
CTOpOHi 6e3 Oyab-sikMx 3000B'A3aHb B 4aCTUHI
KOHQoigeHUINHOCTI, fika Bxe ©Oyna Bigoma
OTpumytouin  CTOpPOHI  paHiwe, abo  sKy
OTpumytoya cTopoHa Morna OoTpumMaTi MOBHICTHO
He3anexHo Bif, PO3KPUTTS, sIKE ONMUCYETLCA TYT.

17.6 Lli 3060B's13aHHA Ta 0OMexeHHs B cdepi
KOHiAEeHUINHOCTI iHdopmauii 6yayTb YMHHUMMK
npoTarom TepMmiHy Aii [JoroBopy, BKIOYaoum
Oyab-sike NO4OBXEHHS MOro TEPMiHy Aii, a Takox
OyayTb 3anuwaTtnca YMHHUMUK i nicns 6yab-aKoro
poay npunuHeHHs Aii Jorosopy.

immunities of the United Nations, the Contractor
will give UNDP sufficient prior notice of a request
for the disclosure of Information in order to allow
UNDP to have a reasonable opportunity to take
protective measures or such other action as may
be appropriate before any such disclosure is made.

17.4 UNDP may disclose Information to the extent
as required pursuant to the Charter of the United
Nations, or pursuant to resolutions or regulations of
the General Assembly or rules promulgated
thereunder.

17.5 The Recipient shall not be precluded from
disclosing Information that is obtained by the
Recipient from a third party without restriction, is
disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known
by the Recipient, or at any time is developed by the
Recipient completely independently of any
disclosures hereunder.

17.6 These obligations and restrictions of
confidentiality shall be effective during the term of
the Contract, including any extension thereof, and,
unless otherwise provided in the Contract, shall
remain effective following any termination of the
Contract.

18. ®OPC-MAXOP; IHLWI 3MIHN YMOB:

18.1 Y pasi BUHUKHEHHSA Ta Yy MaKCMMarbHO
KOPOTKMI Yac MiCnsi BUHUKHEHHSI MPUYUH, LLO
npusBenn OO0  (hoOpC-MaxopHUX obcmasuH,
noctpaxgana CTopoHa NOBWHHA Yy MUCbMOBOMY
BArNAQI 3 JdeTanbHMM — ONMCOM  cuTyauil
npoiHdopmyBat iHWYy CTOpPOHY NpO  Taki
obcTtaBuHM abo NpUYMHK, SKLO B CUNy Ail Takux
npuuMH nocTtpaxgana CTopoHa 4acTkoBo abo

MOBHICTIO  HECrpOMOXHa  BUKOHYBaTW  CBOI
obos'askm i 3000B'A3aHHA 3a [JoroBopowm.
Moctpaxxgana  CTopoHa  TakoX  MOBMHHA

npoiHdopmMyBaTH iHWY CTOpOHY Npo Byab-AKi iHLWi
3MiHK YyMOB ab0 Npo BUHUKHEHHS Byab-aKoi nogii,
O nepewkomkae abo MoXe nepeLlKomKaTu
BMKOHaHHIO nocTpaxaanoto CtopoHoto [lorosopy.
He nisHiwe Hix yepes 15 (n'aTHagusTb) AHIB nicns
NOA4aHHA  MOBIOOMMEHHA NPO  (HhOPC-MaxxopHi
obcmasuHu abo iHWIi 3MiHM YMOB nocTpaxjana
CtopoHa TakoX NoBMHHA HagaTtu iHWIiNn CTOPOHiI
3BiT NPO O4iKyBaHi BUTpaTW, WO MOXYTb OyTu
NMoHeceHi 3a 4vac ail amiHM ymoB abo 3a yac fgii
dopc-MaxkopHux obcTtaBuH. [licna oTpuMaHHS
HeoDOxigHOro 3a gaHow cTaTTeld MNOoBiOOMMEHHS
abo nosigomneHb CTOpPOHAa, sika He nocTpaxjana

18. FORCE MAJEURE,; OTHER CHANGES IN
CONDITIONS:

18.1 In the event of and as soon as possible after
the occurrence of any cause constituting force
majeure, the affected Party shall give notice and
full particulars in writing to the other Party, of such
occurrence or cause if the affected Party is thereby
rendered unable, wholly or in part, to perform its
obligations and meet its responsibilities under the
Contract. The affected Party shall also notify the
other Party of any other changes in condition or the
occurrence of any event which interferes or
threatens to interfere with its performance of the
Contract. Not more than fifteen (15) days following
the provision of such notice of force majeure or
other changes in condition or occurrence, the
affected Party shall also submit a statement to the
other Party of estimated expenditures that will likely
be incurred for the duration of the change in
condition or the event of force majeure. On receipt
of the notice or notices required hereunder, the
Party not affected by the occurrence of a cause
constituting force majeure shall take such action as
it reasonably considers to be appropriate or
necessary in the circumstances, including the

48




DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F

BHacnigoK BUHUKHEHHS MPUYMHM, WO BUKNUKana
gopc-maxopHi obcmasuHuU, TNOBUHHA BXUTK
Takunx 3axoAiB, ki BOHa 3Hanae aouinbHMMKn abo
HeoOXigHMMM 3a NeBHMX OOCTaBMH, BKIOYAO4M
HagaHHa nocTpaxganin  CTOpPOHi  pPO3YyMHOI
BiACTPOYKM Yy BMKOHaHHI Byab-akux 3060B's3aHb
3a [loroBopom.

18.2 AKWo 3 NPUYNHK  hopC-MaKopHUX
obcmasuH TigpsgHnk  Oyge  HecnpoMOXHUM
MOBHICTIO abo 4aCTKOBO BUWKOHyBaTu  CBOI
000B'sI3kM Ta 3000B'A3aHHA 3a [JoroBopom, TO
NMPOOH wmatume npaBo nNpu3ynuHUTK abo
posipBati [loroBip Ha TUX Xe yMoBax, LUO
nepenbayeHi Ctatteto 19 «[lMopagok posipBaHHs
Horosopy», 3 Ti€lo pisHULED, LLO TEPMIH HAJaHHSA
noBigoOMNeHHA cknage 7 (cim) gHiB 3amictb 30
(TpnguaTn). Y oygb-sskomy pasi NMPOOH 3moxe
BU3HaTK [ligpsigHMKa TakuMm, WO Ha MOCTINHIN
OCHOBi  HECNpPOMOXHWW  BUKOHyBaTW  CBOI
3000B'a3aHHA 3a [doroBopom, skwo [ligpsgHuk
HECNPOMOXHUIN X BUKOHYBaTW MOBHiCTIO abo
4YaCTKOBO 3 NMPUYNHN ¢hopC-MaxxopHUX obcmasuH
npotsarom nepiogy noHag 90 (OeB'sHOCTO) OHiIB.

18.3 Mig gpopc-maxkopHUMuU ob6CTaBUHAMMK Y
OaHin cTaTTi po3yMmiloTbCa HenependadeHi Ta
HenepebOopHi CTUXiHI Nnxa, BiiHa (oronowexa i
HeorosoweHa), BTOPrHEHHS, peBonouis,
MOBCTAHHA, TEPOPUCTUYHI akTu abo  iHLWi
o6cTaBuHM nopibHoro xapaktepy abo cunu, 3a
YMO8U, WO TaKi 06CTaBNUHM BUHWKITM 3 MPUYMH, K
MigpagHWMK He Mir KOHTpomnBaTh, a TakoX He 3
BUHN abo HenbanocTi MNMigpagHuka. [MigpsgHuk
YCBIOOMSIIOE Ta MNOrOMKYETbCA 3 TUM, WO MO
BiQHOWEHHIO 00 Oyab-aknx 3060B'A3aHbL  3a
[orosopom, ski lNigpagHUK NOBMHEH BUKOHYBaTKU
B perioHax, y skux MNPOOH npuimae y4yacTtb,
roTyeTbCa npunmaTn yyactb abo 3akiHuye
npuamMaT yyacTb B OyOb-AKMX MUPOTBOPUMX,
ryMaHiTapHux abo nofibHux onepavuisx, 6yab-4ki
3aTpuMKM abo HEBMKOHAHHA Taknx 30060B'A3aHbL B
pesynbTaTi abo y 3B'A3Ky 3 BaXKMMU ymMOBaMu B
Takmx perioHax abo 6yab-akMMu nposBaMm
rPOMaAsIHCbKOIrO XBWIIOBAHHS Y TakMX perioHax
He Oyae camo no cobi BigHOCUTUCL OO0 @¢bopc-
MaxkopHuUx obcmasuH B paMkax [Joroeopy.

granting to the affected Party of a reasonable
extension of time in which to perform any
obligations under the Contract.

18.2 If the Contractor is rendered unable, wholly or
in part, by reason of force majeure to perform its
obligations and meet its responsibilities under the
Contract, UNDP shall have the right to suspend or
terminate the Contract on the same terms and
conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall
be seven (7) days instead of thirty (30) days. In any
case, UNDP shall be entitled to consider the
Contractor permanently unable to perform its
obligations under the Contract in case the
Contractor is unable to perform its obligations,
wholly or in part, by reason of force majeure for any
period in excess of ninety (90) days.

18.3 Force majeure as used herein means any
unforeseeable and irresistible act of nature, any act
of war (whether declared or not), invasion,
revolution, insurrection, terrorism, or any other acts
of a similar nature or force, provided that such acts
arise from causes beyond the control and without
the fault or negligence of the Contractor. The
Contractor acknowledges and agrees that, with
respect to any obligations under the Contract that
the Contractor must perform in areas in which
UNDP is engaged in, preparing to engage in, or
disengaging from any peacekeeping, humanitarian
or similar operations, any delays or failure to
perform such obligations arising from or relating to
harsh conditions within such areas, or to any
incidents of civil unrest occurring in such areas,
shall not, in and of itself, constitute force majeure
under the Contract.

19. NOPAAOK PO3IPBAHHA JOMOBOPY:

19.1 Byob-ska i3 CTopiH Moxe posipsatu
AaHn [lorosip 3 NOBaXXHMX NPUYMH NOBHICTIO abo
4YacTKOBO, HanpasmBLUK iHLWIin CTOPOHI BignosigHe
nucbMoBe nosigomneHHa 3a 30 (TpuauaTb) OHIB
0o nepenbadyBaHoi gaTn posipBaHHa [lorosopy.
MouaTok npoueayp NpMMPEHHS abo apbiTpaxy y
BignosigHocti ao CrtaTtti 22.2 «BperynioBaHHs
crnopiB» He MOBUMHEH poO3rNagaTUCh Y  AKOCTI
posipBaHHsA Lboro [Jorosopy.

19.2 NMPOOH mae npaso posipsaTn [lorosip y
Oyob-gkun  yac, Hanpasuswu  [ligpsaHuKy
NMMCbMOBE NOBIAOMINEHHS, ¥ ByAb-IKOMY BUNAAKY,

19. TERMINATION:

19.1 Either party may terminate this Contract for
cause, in whole or in part, upon thirty (30) days’
notice, in writing, to the other party. The initiation of
arbitral proceedings in accordance with Article 22.2
(“Arbitration”), below, shall not be deemed a
termination of this Contract.

19.2 UNDP may terminate the Contract at any time
by providing written notice to the Contractor in any
case in which the mandate of UNDP applicable to
the performance of the Contract or the funding of
UNDP applicable to the Contract is curtailed or
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KONMM  MOBHOBAXKEHHS MPOOH CTOCOBHO
BUKOHaHHS [oroBopy abo hiHaHCyBaHHS
MPOOH 3a [JoroBOpOM CKOpPO4YYlOTbCS UM
NPUNUHAKOTLCA MOBHICTIO abo 4acTkoBo. Kpim
TOro, SKWoO iHwe He nepepbadveHo [JorosBopom,
MPOOH moxe posipeaTtn [Joroeip 6€3 NOACHEHHS
NpuynH, HanpasuBwy [ligpsgHuky nonepeaHe
nMCbMOBE MOBIAOMITEHHA 3a 60 (wicTtaecaT) gHiB
00 posipBaHHS.

19.3 Y pasi 6yab-gkoro posipaHHs [Jorosopy,
MigpsaHuky He oTpumae Big NMPOOH xogHux
nnaTexis KpiM TUX, WO HanexaTtb KoMy 3a
Mocnyrn, HapaHi 3agoBIfIbHUM  YMHOM  Ons
MPOOH y BignosigHocTi o Jorosopy.

19.4 Y pasi oronoweHHa  [ligpagHuka
OGaHkpoTOM, Moro nikeigauii abo BM3HaHHS
HennaTtocnpoMoXxHum, abo y pasi, konu
MigpsgoHMk nepegae MavHO abo npaBa Ha
KOpUCTb  CBOiIX KpeguTopiB, abo y pasi
npuaHayeHHs AgMmiHicTpaTtopa, KM yrpaense
MaMHOM Yy 3B'dA3Ky 3 BW3HaHHAM [ligpsagHuka
HennatocnpomoxHum, NMPOOH mae npaBo, 6e3
IUKOAM AN CBOIX iHWKMX npaB abo 3acobis
NpaBoOBOro 3axmMCTy Yy BIQMNOBIOHOCTI 0O AaHWUX

yMOB, HeramHo posipeatu uen [orosip.
MigpsaHMK  NOBMHEH  HeramHo  iHcbopmyBaTH
MPOOH npo BWHWKHEHHS  Oyab-sikoi i3

3a3HavyeHnx BULLIE NOMiN.

19.5 MonoxeHHa CrtaTtTi 19 He MOXyTb
3aBAaBaTu WKoau 6yab-AKMM iHWKMM npaBam abo
3acobam npaBOBOro 3axuCTy, $SKi  AOCTYMHi
MPOOH 3a umm [oroBopom abGo 3a iHWUMMK
OOKYMEHTaMMW.

terminated, whether in whole or in part. In addition,
unless otherwise provided by the Contract, upon
sixty (60) day’s advance written notice to the
Contractor, UNDP may terminate the Contract
without having to provide any justification therefor.

19.3 In the event of any termination of the Contract,
no payment shall be due from UNDP to the
Contractor except for the Services satisfactorily
provided to UNDP in accordance with the
requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt,
or be liquidated or become insolvent, or should the
Contractor make an assignment for the benefit of
its creditors, or should a Receiver be appointed on
account of the insolvency of the Contractor, UNDP
may, without prejudice to any other right or remedy
it may have under the terms of these conditions,
terminate this Contract forthwith. The Contractor
shall immediately inform UNDP of the occurrence
of any of the above events.

19.5 The provisions of this Article 19 are without
prejudice to any other rights or remedies of UNDP
under the Contract or otherwise.

20. 36EPEXEHHA T[MPAB: Hepeanisauis
Oyab-akoto i3 CtopiH 6yab-Akoro 3 npas, WO
OOCTYMHi Takin CTOPOHI Yy BIANOBIAHOCTI A0
Horosopy a6o iHW1M YNHOM, B )XOLHOMY pasi He
Oyae BBaxaTuCb BigMOBOK iHWOI CTOPOHU Big
Oyab-aKoro Takoro npasa abo 3acoby npaBoOBOro
3axUCTY, AKi NOB'A3aHi 3 UMM, | He Byae 3BINbHATH
CTOpOHM BiO BWKOHAHHSA HUMMK Oyab-SKMX CBOIX
30608B'a3aHb 3a [loroBopom.

21. HEBUKITIOYHUA XAPAKTEP: SAkuwo
iHwe He BkasaHo y [Horosopi, TPOOH He mae
3000B's3aHb  Woao  npuabaHHA  Byab-SKMX
MiHiManbHMx ob6caris ToBapiB abo nocnyr vy
MigpsagHuka, npu LbOMY NMPOOH He
oOMexXyeTbCA Yy CBOEMYy Mpasi OTpuMmyBaTh
ToBapu abo mocnyrm TOro X poay, SIKOCTi Ta y
TOoMy X 06csasi, wo 3asHayeHi y [oroBopi, Big
Byab-aKkMX iHWKX Sxepen abo noctayanbHUKIB y
Oyab-skuin vac.

20. NON-WAIVER OF RIGHTS: The failure by
either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall not
be deemed for any purposes to constitute a waiver
by the other Party of any such right or any remedy
associated therewith, and shall not relieve the
Parties of any of their obligations under the
Contract.

21. NON-EXCLUSIVITY: Unless otherwise
specified in the Contract, UNDP shall have no
obligation to purchase any minimum quantities of
goods or services from the Contractor, and UNDP
shall have no limitation on its right to obtain goods
or services of the same kind, quality and quantity
described in the Contract, from any other source at
any time.

22. NOPAOOK BPEIYNIOBAHHSA CIMNOPIB:

22.1 NO3ACYOOBE

BPEIYINIOBAHHA: CrtopoHn 3060B'A3yl0TbCA
Aoknagatm  ycix  3ycunb  AnS MUPOBOrO
BpErynoBaHHa Oyab-sKOro crnopy, npoTupiyys

22. SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall
use their best efforts to amicably settle any dispute,
controversy, or claim arising out of the Contract or

the breach, termination, or invalidity thereof. Where
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abo npeTeHsii, WO BMHMKAE B pe3ynbTaTi
BUKOHAHHS, MNOPYLUEeHHSd, posipBaHHS [orosopy
abo BU3HAHHA MOro HediicHUM. Akwo CTOpOHM
GaxaloTb 4OCArTM NO3acy[oBOro BperyntoBaHHA
y opmi npoueaypun MpUMUPEHHdA, TO Taka
npouegypa noBuHHa Oytn odopmneHa Yy
BignosigHocTi go [pasun wodo npouenyp
npumupeHHs Komicii OOH 3 npaBa MikHapogHoOi
Toprieni («KOHCITPAI») abo y BignoBigHOCTI 40

Oyab-gKkuX iHWKMX npoueayp 3a MNUCbMOBOKD
yrogoto CTopiH.
22.2 APBITPAX: byob-aki cnopw,

npotupivya abo npeteHsii mibxk CTopoHamu, ki
BMHMKaIOTL Yy 3B'A3ky 3 [oroBopom abo woro
MOPYLUEHHSIM, PO3IPBaHHAM YW BTPATOD HUM
IOPUOMYHOT  CUNM | He  BperynboBaHi Y
nosacygoBoMy nMopsiaky Yy  BignoBigHOCTI  [o
CrartrTi 22.1 BuLLe npoTarom 60 (Wwictoecatn) His
nicng oTpMmaHHA ogHieto i3 CTOpiH NMMCbMOBOI
BUMOrM  |HWOI  CTOPOHM  WOAO  MWPOBOro
BMPILLEHHSI Cnopy, NOBMHHI NepeaaBaTuUcb Oyab-
sikoto i3 CTopiH fo apbiTpaxy y BignoBigHOCTI Ao
ApbitpaxHoro pernamenTy FOHICITPAI (Kowmicis
OOH 3 npaea MmixHapogHoi Toprieni). PileHHs
apbiTpa)xxHOro cyay rpyHTYOTbCA Ha 3aranbHuX
npuHUMNax MiKHapOAHOro KoMepLinHoro npasa.
ApbiTpaxkHn cyad NMOBUMHEH MaTW NMOBHOBAaXXEHHS
Big4aBaTy PO3NOPSMKEHHSA NPO NOBEPHEHHST abo
3HULLIEHHA ToBapiB, Oyab-AKOro maTtepianbHOro
Ta poO3NOpsaKEeHHS Mpo MOBEPHEHHA abo
3HULLEHHA ToBapiB, Oyab-AKOro maTtepianbHOro
Ta HemaTepianbHOro MarnHa abo Oyab-akoi
KOHQuigeHUinHoI iHdopmaLil, HagaHo! y pamkax
HoroBopy, BigoaBaTu  poO3NOPAOXEHHHA  MNpo
posipBaHHA [JoroBopy, a TakoX PO3nNopsoKEeHHS
NPO 3acToCyBaHHA OyAb-SKMX iHLIMX 3aXUCHUX
3axofiB Mo BiAHOLLEHHIO OO ToBapiB, nocnyr abo
iHWOro MatepianbHOro 4M  HemaTtepianbHOro
ManHa, abo Oyob-sKol KOHiAeHUINHOT
iHopMmalii, HagaHoi y pamkax [orosopy, Yy
NOBHIN BigMNOBIAHOCTI no NOBHOBaXEHb
apbiTpaxHoro cyoy  3rigHo Cratri 26
(«3abesnedyBanbHi  3axogum») Ta Crartti 34
(Popma Ta opugudHa cuna apbiTpakHoro
PiLLEHHS») ApbGiTpaxHoro pernameHTy
FOHICITPAIJL. ApGiTpaxHuin cyn He Mae npaea
npucyoxyBatn Oyab-siki 36uTkn. bBinbwe TOro,
AKLWO iHWe npaMo He nependayeHo y [loroeopi,
apbiTpaxxHUM Ccya He Mae MNOBHOBAaXeEHb
HapaxoByBaTW BIiOCOTKM NOHa4 JIOHOOHCLKOT
Mix6aHKiBCbKOI cTaBku nponosuuii («LIBOR») i
Oyab-aKi Taki BiACOTKM MOBWHHI OByTM nuvwe
npoctMMmn  BigcoTkamu. CTOpOHM 30060B'sI3aHi
BMKOHyBaTM Oyab-Ake pieHHa apbiTpaxHoro
cyny, BuHeceHe B peaynbTaTti  Takoro
apbiTpaxxHOro MpoBaXeHHs, i BBaxaTu WNOro
3aKMNOYHUM piLlEHHAM MO BiAHOLWEHHIO 00 Oyab-
AKUX TaKUX Cropis, NPOTUPIYb YN MPETEHSIN.

the Parties wish to seek such an amicable
settlement through conciliation, the conciliation
shall take place in accordance with the Conciliation
Rules then obtaining of the United Nations
Commission on International Trade Law
(“UNCITRAL"), or according to such other
procedure as may be agreed between the Parties
in writing.

22.2 ARBITRATION: Any dispute, controversy, or
claim between the Parties arising out of the
Contract or the breach, termination, or invalidity
thereof, unless settled amicably under Article 22.1,
above, within sixty (60) days after receipt by one
Party of the other Party’s written request for such
amicable settlement, shall be referred by either
Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The
decisions of the arbitral tribunal shall be based on
general principles of international commercial law.
The arbitral tribunal shall be empowered to order
the return or destruction of goods or any property,
whether tangible or intangible, or of any confidential
information provided under the Contract, order the
termination of the Contract, or order that any other
protective measures be taken with respect to the
goods, services or any other property, whether
tangible or intangible, or of any confidential
information provided under the Contract, as
appropriate, all in accordance with the authority of
the arbitral tribunal pursuant to Article 26 (“Interim
measures”) and Article 34 (“Form and effect of the
award”) of the UNCITRAL Arbitration Rules. The
arbitral tribunal shall have no authority to award
punitive damages. In addition, unless otherwise
expressly provided in the Contract, the arbitral
tribunal shall have no authority to award interest in
excess of the London Inter-Bank Offered Rate
(“LIBOR”) then prevailing, and any such interest
shall be simple interest only. The Parties shall be
bound by any arbitration award rendered as a
result of such arbitration as the final adjudication of
any such dispute, controversy, or claim.

23. NMPUBINEI TA IMYHITETU: Yci
npusinei Ta iMyHiTetn Opranisauii O6'egHaHux

23. PRIVILEGES AND IMMUNITIES: Nothing in or
relating to the Contract shall be deemed a waiver,
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Hauin, B TOMy 4mcni il AOMOMIXKHUX OpraHis,
3anuaroTbCA B CUMi, | >XOOHI MONOXEHHS
[oroBopy He BBaXalTbCsA  Takumu, L0

nepenbayatoTb NpsaMy abo HenpsAMmy BioMOBY Bif
TakMx NpuBINeiB Ta iMyHITeTIB.

express or implied, of any of the privileges and
immunities of the United Nations, including its
subsidiary organs.

24. 3BIJIbHEHHA Bi ONMOAATKYBAHHA:

24.1 Y Crartti Il, Po3gin 7 KoHBeHuii npo
npmeinei Ta iMmyHitetn Opranisauii O6'egHaHnx
Hauin 3asHauvaeTbcs, WO ceped HWoeo,
OpraHizauis O0'egHaHMx Hauin, Bkntovawum ii
OOMOMIXKHI OpraHu, 3BifIbHAETHCA Big YCiX NPSAMMUX
nogaTtkiB, KpiMm onnatM  3a  KOPUCTYBaHHS
KOMyHanbHMMK nocrnyramu, 3BiNIbHAETLCA Bif
cnnaTtn MUTHKUX 3060piB Ta 36opiB nogidbHoro poay
Mo BIOHOWEHHKW OO ekcnopToBaHux abo
iMAOpTOBaHMX NpeaMeTiB, MpusHadveHux gng i
odpilianibHOro BUKOPUCTAHHA. Y BUNAaAKy, KOMw
OyOb-9KMN  OepXXaBHUWM OpraH BiAMOBNSIETLCS
BU3HATU dakT 3BiflbHEHHS OpraHizauii
O6'egHaHux Hauin Big Takmx nogaTkis, muta abo
36opiB, [ligpagHuk 3000B'A3aHUN HEBIQKITAAHO
npokoHcynbTyBatuck i3 MPOOH 3 wmeTolo
BU3HAYEHHS B3aEMOMPUMHATHOI Npoueaypu.

24.2 BignosigHo, [ligpagymk ynoBHOBaxye
NMPOOH BigpaxoByBaTn 3 paxyHkiB [ligpagHuka
Oyab-sKi CyMu, SKi CTAHOBISATb Taki nogaTky, MuTa
abo 36opu, 3a BUHATKOM TUX BUMNAOKIB, KOMW
MigpsgHyk npokoHcynbTyBascs 3 MPOOH po
cnnaTtn 3asHadeHux cym i NMPOOH, y koxHoMmy
KOHKPETHOMY BMNagKy, YyNOBHOBaXuMna
MigppagHuMka cnnaTuTKM Taki nogaTtkv, Muta Ta
300pu nig NMCbMOBUM NPOTECTOM. Y Takomy pasi
MigpsaHmk noBuHeH Hagatn NMPOOH nmucbmose
niaTBEpMXEHHS TOro, Lo onnarta Takux noaaTkis,
MUT abo 30opie Gyna 3giicHeHa i HaneXHUM
YMHOM cxBaneHa, a NMPOOH mae BigwkogyeaTu
MigpsaHvky yci Taki nogatku, muta abo 36opwu, Ski
o6ynu cxeanedi NMPOOH i cnnayeHi MNigpsgHnkom
nig MMCbMOBMM NPOTECTOM.

24. TAX EXEMPTION:

24.1 Article 11, Section 7, of the Convention on the
Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations,
including its subsidiary organs, is exempt from all
direct taxes, except charges for public utility
services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of
articles imported or exported for its official use. In
the event any governmental authority refuses to
recognize the exemptions of UNDP from such
taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNDP to
determine a mutually acceptable procedure.

24.2 The Contractor authorizes UNDP to deduct
from the Contractor’s invoices any amount
representing such taxes, duties or charges, unless
the Contractor has consulted with UNDP before the
payment thereof and UNDP has, in each instance,
specifically authorized the Contractor to pay such
taxes, duties, or charges under written protest. In
that event, the Contractor shall provide UNDP with
written evidence that payment of such taxes, duties
or charges has been made and appropriately
authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges
so authorized by UNDP and paid by the Contractor
under written protest.

25. NnoPAOQOK BHECEHHA 3MIH: Bygb-axi
3MiHM abo [OoNoBHEHHA A0 [JOoroBopy € YMHHUMM
Ta MawTb OPUANYHY CUNY NO BiOHOLUEHHIO 00
MPOOH nuwe B TOoMy pasi, konn odhopMreHi y
MMCbMOBOMY  BUIMSAI  HANeXHUM  YUMHOM
YNOBHOBaXeHUMU npeacTaBHukamm CTOPIH.

25. MODIFICATIONS: No modification or change
in this Contract shall be valid and enforceable
against UNDP unless executed in writing by the
duly authorized representatives of the Parties.

26. AYOUT TA PO3CHNIAYBAHHA:

26.1 KoXHnin  paxyHOK, WO onnavyerscs
MPOOH, nignarae ayauty nicna nMoro onnatu;
TakMn ayautT nNpoBOAUTLCA BHYTPIWHIMKM abo
3oBHiWHIMK ayautopamn MPOOH abo iHwuMm
YNOBHOBa)XeHUMU Ta kBanigikoBaHMMuU
npeactaBHukamn NMPOOH y Byab-Akun 4ac Ha
npotasi TepMiHy Aii Jorosopy i npotdarom 3
(TPbOX) pOKIB 3 MOMEHTY 3aBeplueHHs abo
JocTpokoBoro posipeaHHa [orosopy. MPOOH
MaTuMMe npaBo Ha BigwwkoayBaHHA [ligpsaHNKOM
Oyab-gKkux cym, SKi B Xxo4i ayamty 6yayTb BU3HaAHI
cymamu, SKi cnnayeHi y noOpyLlIeHHs yMOB Ta

26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to
a post-payment audit by auditors, whether internal
or external, of UNDP or by other authorized and
gualified agents of UNDP at any time during the
term of the Contract and for a period of three (3)
years following the expiration or prior termination of
the Contract. UNDP shall be entitled to a refund
from the Contractor for any amounts shown by
such audits to have been paid by UNDP other than
in accordance with the terms and conditions of the
Contract.
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nosioXkeHo [Jorosopy.

26.2 MPOOH mae npaBo, y 6yab-gKMi Yac Ha
npotasi TepMmiHy aii [oroesopy i npotarom 3
(TPbOX) pOKIB 3 MOMEHTY 3aBeplueHHsi abo
OOCTPOKOBOro posipaHHA [JoroBopy, NPOBOAUTU
poacnigyBaHHs  Wwopo  Oyab-sikoro  acnekty
Horosopy abo noro yknageHHsi, 3060B'a3aHb, SKi
BUKOHYIOTbCA B paMKkax [loroBopy, Ta 4isifnbHOCTI
MigpagHuka, fKka B UiNnoOMy nMoB'A3aHa 3
BUKOHaHHAM [Jorosopy.

26.3 MigpsagHuk noBuHeH Hagasatu MMPOOH
MOBHY i CBOEYacHy NiATPUMKY OO0 NPOBEAEHHS
TakMx nepesipok, ayauTiB abo poscnigyBaHb.

Taka nigTpymMka MOBWHHA BKMOYaTW, cepeq
iHLWOrO, ocobucty ABKY cniBpoBITHUKIB
MigpagHuka Ta HagaHHA MiapsgHrkom

BiQMOBIOHOI [OKYMEHTauii Agnsi Takmx uinen y
PO3YMHI CTPOKW i HA PO3YMHUX YMOBaX, a TaKoX
HagaHHa T[MPOOH pgoctyny [0 npuMileHb
MigpagHuka y pO3yMHI CTPOKM Ta Ha PO3YMHUX
YMOBaX, i, y 3B'sI3Ky 3 LM, TaKkoX 3abe3neyeHHs
poctyny NMPOOH po nepcoHany Ta BignoBigHOT
pokymeHTauii lMNigpsgHuka. MigpsagHUK NOBUHEH
3000B'A3aTK CBOIX areHTiB, BKMNoYawo4n, cepepn
iHWoro, topucTiB, Oyxrantepie abo  iHWMX
pafHVKIB YM KOHCYNbTaHTIB, HagaBaTn PO3yMHY
NiOTPMMKY Yy MpOBedeHHi Oyab-sKNX NepeBipok,

ayautie abo poscrnigyBaHb, $Ki NpOBOAUTb
MPOOH B pamkax uboro [loroBopy.
26.4 NMPOOH MaTume npaBso Ha

BigwkoayBaHHs lMigpagHnkom 6yab-siKMX CyM, SiKi
B xoai ayguty abo poscnigyBaHHA OyayTb
BU3HaHi CyMmaMu, siKi cnnayveHi y nopyLeHHs yMOB
Ta nonoxeHb [orosopy. [MligpsgHWK Takox
BM3HAE Ta MOrOAXYETbCA 3 TUM, WO Y MEBHUX
nepenbadeHnx Bunagkax goHopu NMPOOH, une
diHaHCyBaHHA € [XKepenom, MoBHICTIO abo
4YacTKoBO, (piHaHCyBaHHA 3akynieni TosapiB
Ta/abo [locnyr, WO € nMpeamMeToM LbOro
[orosopy, MaTtumyTb MpaBO pPerpecHoi BUMOrU
BiO MiopsigHuka NnoBepHEHHs  Byab-AKNX
rPOLIOBMX KowTiB, ski, Ha aymky [MPOOH,
BMKOPWUCTOBYBANUCb Y MOpyLeHHss abo He ans
uinen uporo [loroesopy.

26.2 UNDP may conduct investigations relating to
any aspect of the Contract or the award thereof, the
obligations performed under the Contract, and the
operations of the Contractor generally relating to
performance of the Contract at any time during the
term of the Contract and for a period of three (3)
years following the expiration or prior termination of
the Contract.

26.3 The Contractor shall provide its full and timely
cooperation with any such inspections, post-
payment audits or investigations. Such cooperation
shall include, but shall not be limited to, the
Contractor’s obligation to make available its
personnel and any relevant documentation for such
purposes at reasonable times and on reasonable
conditions and to grant to UNDP access to the
Contractor’s premises at reasonable times and on
reasonable conditions in connection with such
access to the Contractor’s personnel and relevant
documentation. The Contractor shall require its
agents, including, but not limited to, the
Contractor’s attorneys, accountants or other
advisers, to reasonably cooperate with any
inspections, post-payment audits or investigations
carried out by UNDP hereunder.

26.4 UNDP shall be entitled to a refund from the
Contractor for any amounts shown by such audits
or investigations to have been paid by UNDP other
than in accordance with the terms and conditions of
the Contract. The Contractor also agrees that,
where applicable, donors to UNDP whose funding
is the source of, in whole or in part, the funding for
the procurement of Goods and/or Services which
are the subject of this Contract, shall have direct
recourse to the Contractor for the recovery of any
funds determined by UNDP to have been used in
violation of or inconsistent with this Contract.

27. CTPOKWU OABHOCTI:

27.1 3a BUHATKOM 6yab-skMx 3000B'A3aHb
OO BigLIKOAYBaHHSA 36UTKIB y BiAMOBIAHOCTI 40
Crartri 11 BuLle, abo AKLWLO iHWe He nepeabayeHo
Horosopom, Byab-siki apbiTpaxHi npouenypu y
BignosigHocTi Ao CraTtti 22.2 Buwe, WO
BUTiKaloTb 3 [loroBopy, NoBWHHI ByTn posnoyari
npoTarom 3 (TPbOX) POKiB 3 MOMEHTY BUHUKHEHHS
nigcrae Ans Takoi Aii.

27.2 CTOpOHMK TakoX BU3HAOTb i
MOroKYOTbCA 3 TUM, WO ANS AaHuxX uinewn
MOMEHTOM BWHWKHEHHSI niactaB anda aim 6yage
BBaXaTUCb MOMEHT (aKTUYHOMO BUHUKHEHHS
NOPYLIEHHS, a Yy pasi NpMXoBaHUX MOPYLUEHb -

27. LIMITATION ON ACTIONS:

27.1 Except with respect to any indemnification
obligations in Article 11, above, or as are otherwise
set forth in the Contract, any arbitral proceedings in
accordance with Article 22.2, above, arising out of
the Contract must be commenced within three
years after the cause of action has accrued.

27.2 The Parties further acknowledge and agree
that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the
case of latent defects, when the injured Party knew
or should have known all of the essential elements
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MOMEHT, Konn noctpaxgana CTtopoHa gisHanacb
abo noBuHHa Gyna AisHaTUCb NPO YCi efeMeHTH
nigctaBn AN BXMBaHHA 3axofiB, abo y pasi
NMOPYLUEHHSA rapaHTii Npu HadaHHi nponosuuin
LWOAO MOCTayaHHs, 32 BUMHATKOM TUX BWUMNAAKIB,
KONMW rapaHTia MNOLMPIETLCA Ha ManbyTHe
PYHKLiOHYBaHHA ToBapiB, 6yab-AKMX NPOLECIB YK
CUCTEM, i NOpYLLUEHHS MOXe ByTu BUSIBNEHE nuLle
yepes MEeBHUA Yac, KOMM Taki ToBapw, iHLI
npouecn um cuctemum 6yayTb roToBMMW [0

of the cause of action, or in the case of a breach of
warranty, when tender of delivery is made, except
that, if a warranty extends to future performance of
the goods or any process or system and the
discovery of the breach consequently must await
the time when such goods or other process or
system is ready to perform in accordance with the
requirements of the Contract, the cause of action
accrues when such time of future performance
actually begins.

(OYHKUIOHYBaHHA Yy BignoBigHOCTI 0O BUMOr
Lorosopy.
28. CYTTEBI YMOBMW: [lligpagHuk 28. ESSENTIAL TERMS: The Contractor

BU3HAE Ta MOMOMKYETbCA 3 TUM, LIO KOXHE 3
nonoxeHb, BuknageHnx y Crarrax 29-35 uboro
HoroBopy, npencraensic coboo CyTTEBY YMOBY
Horosopy, i WwWo 6yab-ske nopyLueHHs1 Oyab-sIKoro
3 uux nonoxeHb Hagae NPOOH npaBo HeranHo
posipBatn [orosip abo 6yab-siky iHWY yroay,
yknageHy 3 [MPOOH, wnaxom HanpaBneHHs
MigpsaHvKy  BiAMNOBIAHOrO MNOBIOOMMEHHS, NpU
ubomy [MPOOH He ©Oyae HeCcTM >XOAHOI
BiANOBIgaNbHOCTI 3a BUTpaTK, NOB'A3aHi 3 Taknum
posipBaHHaAM [oroBopy, abo Oyab-siki iHLUi
Butpatn. KpiMm UbOro, XogHe MNOMOXEHHS 4u
yMoBa Uboro [loroBopy He MoOxe obmexyBaTu
npaso [MPOOH nocunatnce Ha Oygb-ake
nepenbayyBaHe MOPYLUEHHSA BKa3aHUX CYTTEBMX
YMOB $K Ha nigctaBy ANA 3BEpPHEHHS [0
BiANOBIOHMX HAUiOHaNbHWX OpraHiB ONs BXUTTH
BiANOBIAHMX NPaBOBMX 3aXOAiB.

acknowledges and agrees that each of the
provisions in Articles 29 to 35 hereof constitutes an
essential term of the Contract and that any breach
of any of these provisions shall entitle UNDP to
terminate the Contract or any other contract with
UNDP immediately upon notice to the Contractor,
without any liability for termination charges or any
other liability of any kind. In addition, nothing herein
shall limit the right of UNDP to refer any alleged
breach of the said essential terms to the relevant
national authorities for appropriate legal action.

29. JXKEPENO IHCTPYKUIN: MigpsgHuk He
Ma€e npaBa 3BepTaTuCb 3a IHCTPYyKUismMn abo
OTPUMYBATW IHCTPYKLIT, Y 3B'A3KY 3 BUKOHAHHSIM
CBOiX 3000B's13aHb 3a [JoroBopoMm, Big Oyab-sikux
NOBHOBaXHMX 0cib abo opraHisadi nosa mexamm
MPOOH. Y Tomy BuNagky, konn Oyab-sika
noBHOBaxxHa ocoba abo opraHizauia nosa
mexxamm NMPOOH Hamaraetbca Hagatn Oyab-SKi
IHCTPYKUii abo Haknactn 6yab-aki 0BMexeHHs
CTOCOBHO BUWKOHaHHSA ligpsiaHMkoMm 3000B'A3aHb
3a [Horosopom, [ligpssgHUK MNOBUMHEH HEramHo
nosigomutn npo ue MMPOOH i Hagatn ycto
PO3yMHY JonomMory Ta RigTPUMKY, WO MOXe
3Hagobutuce [MPOOH. T[ligpsgHUK  NOBUMHEH
yTpUMyBaTUCh Big B6yab-AKMX 4ii N0 BiOHOLIEHHO
[0 BUKOHAHHSI CBOIX 3000B'A3aHb 3a [JoroBopom,
AKi MOXYTb HeraTMBHO BMNIIMHYTU Ha iHTepecu
NMPOOH abo OOH, i BukoHyBaTn B34Ti Ha cebe

29. SOURCE OF INSTRUCTIONS: The Contractor
shall neither seek nor accept instructions from any
authority external to UNDP in connection with the
performance of its obligations under the Contract.
Should any authority external to UNDP seek to
impose any instructions concerning or restrictions
on the Contractor’s performance under the
Contract, the Contractor shall promptly notify
UNDP and provide all reasonable assistance
required by UNDP. The Contractor shall not take
any action in respect of the performance of its
obligations under the Contract that may adversely
affect the interests of UNDP or the United Nations,
and the Contractor shall perform its obligations
under the Contract with the fullest regard to the
interests of UNDP.

3000B'A3aHHA  3a  [loroBopoM 3  MOBHUM
BpaxyBaHHAM iHTepecis NMPOOH.
30. HOPMU NMOBEOIHKW: MigpsagHWK 30. STANDARDS OF CONDUCT: The Contractor

rapaHTye, WO BiH He NponoHyeBaB i He 6yae
NponoHyBaTn nNpsAMmnx abo HenpsMuX BUroA, Lo
BUTiKalOTb abo noB'A3aHi 3 BWKOHAHHAM abo
yKIageHHAM [Horosopy, Byab-aKoMy
NPeAcTaBHUKY, Mocagosi 0cobi, cniBpOGITHMKY
abo iHwomy areHty T[IPOOH. T[ligpsagHuk
3000B'A3y€TbCs  AOTPUMYBATUCh YCiX 3aKOHIB,

warrants that it has not and shall not offer any
direct or indirect benefit arising from or related to
the performance of the Contract, or the award
thereof, to any representative, official, employee or
other agent of UNDP. The Contractor shall comply
with all laws, ordinances, rules and regulations
bearing upon the performance of its obligations
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HakasiB, npaBuyl Ta HOPM, $HKi CTOCYHTbCS
BUKOHaHHA MOro 3060B'dA3aHb 3a [loroBopom.
Kpim TOro, npu BukoHaHHi Jorosopy [MigpagHuk
NMOBUHEH AOTPMMYBATUCb CTaHAAPTIB NOBEAIHKM,
BU3HayeHMx y  broneTeHi "eHepanbHOro
Cekpetapss ST/SGB/2002/9 «[lNonoxeHHs npo
cTaTyc, OCHOBHi NpaBa Ta 000B'I3KM NOCago0BMX
ocib, ski He € cniBpobiTHMKamu CekpeTapiaTy, Ta
UneHiB ekcnepTHMX Micin» Big 18 yepsHsa 2002 p.,
a Takok ST/SGB/2006/15 «O6mexeHHs, sKi
OiloTb MicNa NPUNUHEHHS npaueBnawTyBaHHS»
Big 27 rpyaHs 2006 p., a TakoXX 4OTPUMYBATUCH |
KepyBaTUCb BUMOraMu HacCTYNMHUX JOKYMEHTIB:

30.1 Kopekc noeegiHkn noctavanbHuka OOH,;

30.2 Monitnka NMPOOH wopao waxpancrea Ta
iHWwux npossiB kopynuii («[onituka MPOOH
LWoao 6opoTbbu 3 LWaxpancTeoM»);

30.3 PernameHTn npoBefeHHS po3chigyBaHb,
onpuntogHeHi Odpicom POOH 3 ayouty Ta
po3scnigyBaHHs («KOAP»);

30.4 MoniTnka woao CaHKLUin no

noctavanbHukis NMPOOH; Ta
30.5 Yci Oupektuen NMPOOH woao 6e3nekn.

MigpsaHvK BU3HAE Ta NOrOLKYETLCS 3 TUM, LLO
BiH NpoyMTaB i 03HANOMMBCSA 3 BUMOramu
BKa3aHWUX BULLLE JOKYMEHTIB, SKi AOCTYMHI y
mMepexi IHTepHeT 3a agpecoto www.undp.org abo
http://www.undp.org/content/undp/en/home/oper
ations/procurement/business/. [laoun Taky
sroay, MNMigpsaHvk 3aceigvye Ta rapaHTye, LWo BiH
BiANOBidae BUMOram BuLLEe3a3Ha4YeHnx
OOKYMEHTIB i LLO BiH Oyae Bignosigatn Takum
BMMOram rnpoTAroM ycboro TepmiHy Ail Lboro

Horosopy.

under the Contract. In addition, in the performance
of the Contract, the Contractor shall comply with
the Standards of Conduct set forth in the Secretary
General’s Bulletin ST/SGB/2002/9 of 18 June 2002,
entitled “Regulations Governing the Status, Basic
Rights and Duties of Officials other than Secretariat
Officials, and Expert on Mission” and
ST/SGB/2006/15 of 26 December 2006 on “Post-
employment restrictions”, and shall also comply
with and be subject to the requirements of the
following:

30.1 The UN Supplier Code of Conduct;

30.2 UNDP Policy on Fraud and other Corrupt
Practices (“UNDP Anti-fraud Policy”);

30.3 UNDP Office of Audit and Investigations (OAI)
Investigation Guidelines;

30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it
has read and is familiar with the requirements of
the foregoing documents which are available online
at www.undp.org or at
http://www.undp.org/content/undp/en/home/operati
ons/procurement/business/. In making such of the
foregoing, and will remain in compliance throughout
the term of this Contract.

31. OOTPUMAHHA 3AKOHOOABCTBA:
MigpsaHuk 3060B'A3yeTbCA 4OTPUMYBATUCH YCiX
3aKOHiB, HakasiB, npaBun Ta HOpPM, SKi
CTOCYIOTbCSl BUKOHAHHA 1oro 3000B'A3aHb 3a
[Oorosopom.  Kpim Toro, lMigpsgHuUK nNOBUHEH
OOTPUMYBAaTUCh YCiX 3000B'A3aHb Ta BMMOT LWLOAO0
Moro peecTpauil y SKOCTi KBanigikoBaHOro
nocrtavanbHuka ToBapis abo nocnyr ans NMPOOH,
SKi BUKNageHi y BigNoOBIAHNX pernameHTax Lwoao
peecTpauii y skocTi noctavanbHuka NMPOOH.

31. OBSERVANCE OF THE LAW: The Contractor
shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its
obligations under the Contract. In addition, the
Contractor shall maintain compliance with all
obligations relating to its registration as a qualified
vendor of goods or services to UNDP, as such
obligations are set forth in UNDP vendor
registration procedures.

32. OUTAYA NPAUSA: MNigpagHuk 3asipse Ta
rapaHTye, WO Hi BiH, Hi KOro MaTePUHCHLKI KOMMAaHiT
(sKwo Taki €), Hi noro AodipHi abo adininosaHi
nignpmemcTea (SKWO Taki €) He BeayTb
OiFnbHICTb, 9Ka  HecyMicHa 3  MpaBamu,
BuknageHumun y KoHBeHUii Npo npasa Jiten, y
TomMy uncni 3i CtatTeto 32 KoHBeHLUii, sika, ceped
iHwoeo, nepepbavae, wob Ot Oynn 3axuuleHi
Bi4 BMKOHaHHA poboTu, fka Moxe OyTu
HebeaneyHo abo nepelukomXkaTn X OCBITI Ta
BMXOBaHHI0, abo ByTn LWKiaNMBOK ANa 300poB's
abo  disnyHoro, pO3yMOBOro,  [yXOBHOIO,

32. CHILD LABOR: The Contractor represents and
warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiary or affiliated
entities (if any) is engaged in any practice
inconsistent with the rights set forth in the
Convention on the Rights of the Child, including
Article 32 thereof, which, inter alia, requires that a
child shall be protected from performing any work
that is likely to be hazardous or to interfere with the
child’s education, or to be harmful to the child’s
health or physical, mental, spiritual, moral, or social
development.
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MOpanbHO-eTUYHOro abo couianbHOro Po3BUTKY
aiten.

33. MIHU: MNigpagHuk 3aBipse Ta rapaHTye,
O Hi BiH, Hi MOro MaTepUHCbKI KOMNaHii (SKWOo
Taki €), Hi noro podipHi abo acininosaHi
NignpMeEMCTBA (SIKLLO TakKi €) He BeayTb OisiNbHOCTI
3 npogaxy 4n BUPOOHMLUTBA MPOTUMIXOTHUX MiH
abo KOMMOHEHTIB, $Ki BUKOPUCTOBYIOTbCS MNpu
BMPOOHULTBI TaKUX MiH.

33. MINES: The Contractor represents and
warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiaries or affiliated
entities (if any) is engaged in the sale or
manufacture of anti-personnel mines or
components utilized in the manufacture of anti-
personnel mines.

34. CEKCYAJIbHA EKCIMJTYATAUIA:

34.1 B xopgi BukoHaHHa Jorosopy MigpsaHuk
NOBUHEH OOTPMMYBATUCb CTaHOApPTIB MOBEAiHKM,
AKi  BuKknageHi y broneteHi ['eHepanbHOro
CekpeTtapsi ST/SGB/2003/13 «CneujianbHi
3axo4QM  WOAO  3axMCTy  Big  CeKcyarbHOoil
eKkcnyaTauii Ta CekCyanbHOro HacunbcTea Big 9
xoBTHa 2003 poky. 3okpema, [ligpagHuk
3000B's1I3yeTbCsl HE BUKOHYBaTW ByAb-AKMX Ail, WO
npeacTaBnsitoTb coboto CeKcyarbHy
ekcnnyaTauito abo cekcyanbHe HacWUnbCTBO, K
Lie BU3HAYEHO Y LibOMY GHONETEHI.

34.2 MigpagHWK  NOBMHEH BXUTU yCix
BiANOBIOHMX  3axofiB  Ans  MonepemKeHHs
ceKkcyarnbHoI ekcnnyaTauii abo HacunbcTBa 3 6oKy
CBOI npauiBHMKIB abo Oyab-sikMX iHLWKMX OCiO, AKi
MOXyTb OyTn 3anydeHi [ligpagHukom Ans
HagaHHA Oyab-aKkux nocnyr B pamkax [dorosopy.
Ons Taknx uinen, cekcyarnbHi Ail No BigHOLWEHHIO
no Oyab-akoi ocobu, WO He Jocdarna  Biky
BiCIMHagUATN POKIiB, He3anexHo Big MONOXEHb
3aKOHIB, LLIO NOCMNATLCS Ha 3rogy Takoi ocobw,
BBaXalOTbCs CeKCyanbHOK eKkcnnyartaudieto Ta
HacuNbCTBOM MO BiAHOLUEHHIO A0 Takoi ocobw.
Kpim Toro, ligpsagHuk noBuHe He ponyckatu 3i
CcBOro OOKy i BXMBaTU yCiX HeOBXigHUX 3axogis,
100 3a0OPOHUTK CBOIM CMIBPOBITHMKAM YK iHLIUM
ocobam, fKi BiH 3anyyumB ONns BUKOHAHHA pob6iT
abo HagaHHA nocnyr, OTPUMYBaTK MOCMNYIN 4K
BUMHATM [l CEKCyanbHOro xapakrepy y obmiH Ha
rpowi, ToBapu, nocnyrn abo iHwWi uiHHOCTI, abo
OyTn 3anydyeHUMM [0 CeKcyanbHUX [Ain, SKi
ekcnnyaTyloTb abo NPUHWXKYTL TigHicTb Byab-
AKNX ocib.

34.3 MPOOH He 3acTocoBye BULLIEBUKNAAEHI
HOPMW LLOAO BIKOBUX OOMEXeHb y BuMNagkax,
AKLWoO cniBpobiTHMKKM MigpagHuka abo iHwi ocobw,
LLIO MOXYTb ByTV 3anyyeHi HUM 40 HagaHHA Byab-
AkMx nocnyr 3a [oroBopom, nepebyBaioTb Yy
wnobi 3 ocobamm Monoalle BiCiMHAAUATU POKIB,
3 SIKUMW BYMHEHA i CeKCyanbHOro xapakrepy, a
TakoX Yy TWUX BuMNagkax, Konu JaHuni wniob
BU3HAHO [AiNCHUM Yy BIiONOBIOHOCTI [0 3aKOHIB
KpaiHW, rpoMagsHUHOM SKOI € CniBpPOBITHUK
MigpsiaHvka abo Taka iHwa ocoba, sika Moxe Byt
3any4yeHa lNigpsgHMKOM A0 BUKOHaHHSA Byab-saKnx
nocnyr B pamkax JJorosopy.

34. SEXUAL EXPLOITATION:

34.1 In the performance of the Contract, the
Contractor shall comply with the Standards of
Conduct set forth in the Secretary-General’s
bulletin ST/SGB/2003/13 of 9 October 2003,
concerning “Special measures for protection from
sexual exploitation and sexual abuse.” In particular,
the Contractor shall not engage in any conduct that
would constitute sexual exploitation or sexual
abuse, as defined in that bulletin.

34.2 The Contractor shall take all appropriate
measures to prevent sexual exploitation or abuse
of anyone by its employees or any other persons
engaged and controlled by the Contractor to
perform any services under the Contract. For these
purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws
relating to consent, shall constitute the sexual
exploitation and abuse of such person. In addition,
the Contractor shall refrain from, and shall take all
reasonable and appropriate measures to prohibit its
employees or other persons engaged and
controlled by it from exchanging any money, goods,
services, or other things of value, for sexual favors
or activities, or from engaging any sexual activities
that are exploitive or degrading to any person.

34.3 UNDP shall not apply the foregoing standard
relating to age in any case in which the
Contractor’s personnel or any other person who
may be engaged by the Contractor to perform any
services under the Contract is married to the
person less than the age of eighteen years with
whom sexual activity has occurred and in which
such marriage is recognized as valid under the
laws of the country of citizenship of such
Contractor’s personnel or such other person who
may be engaged by the Contractor to perform any
services under the Contract.

35. BOPOTbBA 3 TEPOPU3MOM: lMiapsaHuk
MOro[pKYETbCA AOKNaAaTu YCiX PO3yMHUX 3yCUlb

35. ANTI-TERRORISM: The Contractor agrees to
undertake all reasonable efforts to ensure that
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Onsi 3abesneydeHHst Toro, Lo >XO4Hi 3 TPOLLIOBUX
kowwrTiB NMPOOH, oTpumaHmx B pamkax [Joroeopy,
He ByayTb BMKOPUCTOBYBATUCh ANSl HAOAHHS
ponomoru gisnyHMmMm abo rpuanyHUM ocobam,
MoB'si3aHMM 3 TEPOPU3MOM, i LLIO 0CObMU, SKi
OTpUMYHOTb Byab-AKi Cymu, L0 HaaaTbCA
MPOOH 3a JoroBopom, He BHECEHI A0 CNNCKY
ocio, akmn BepetTbcsa KomiteTtom Pagn Beaneku,
Lo 3acHoBaHun Pesontouieto 1927(1999). Cam
CMNCOK MOXHa 3HaWTK 3a afpecolo:
https://www.un.org/sc/suborg/en/sanctions/1267/a
g_sanctions_list. Lle nonoxeHHs1 HeobxigHo
BKIto4aTK y BCi goroBopu abo yroam cybnigpaay,
SKi yKnagarTbecs B pamkax [loroBopy

none of the UNDP funds received under the
Contract is used to provide support to individuals or
entities associated with terrorism and that
recipients of any amounts provided by UNDP
hereunder do not appear on the list maintained by
the Security Council Committee established
pursuant to resolution 1267 (1999). The list can be
accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq

sanctions_list. This provision must be included in
all sub-contracts or sub-agreements entered into
under the Contract.
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