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3ANUT HA OTPUMAHHSA LIIHOBUX NPOMO3ULLINA (30LN)
101-2020-UNDP-UKR-RFQ-RPP

[IATA: 20.07.2020

BCIM 3ALIKABJ/IEHUM
HOMEP: 101-2020-UNDP-UKR-RFQ-RPP

LaHoBHMI naHe / LLaHOBHa naHi:

Mpocumo Bac nogatv CBOKH LIHOBY NPOMO3MLilO WOAO BNPOBAaAKEHHA CUCTEMU €JIEKTPOHHOro
AOKYMeHT006iry Ta cucTeMu enekKTpoHHUX nocayr (noprtan) B LieHTpax HaAaHHA agMiHICTPAaTUBHUX NOCAYr
(LHAN) Cisepcbkoi OTI (06'eaHaHa TepuTopianbHa rpomaaa) Ta Conegapcbkoi OTI [loHeubKoi obnacri, Sk
AeTtanbHo onucaHo y JoaaTtky 1 yboro 30UM. FoTytoum cBoto LiHOBY Npono3unuito, byab nacka, KepyiTteca ¢opmoto,
HaBegeHoto B [loaaTky 2 A0 LbOro /IUCTa.

UiHoBi nponosuuii moxyTb 6yTM nopgaHi He nisHiwe 23:59 (3a KuiBCcbKMM 4yacom) 03.08.2020
XlesnekmpoHHO MOWMOK 33 HACTYMHOO aAPECOto:

Mporpama po3suTky OpraHi3sauii 06'egHaHux Hauiii
Procurement Unit
tenders.ua@undp.org

LliHoBi npono3uuji, AKi NoAatoTbCA €/IeKTPOHHOIO MOLUTO, NOBUHHI 0BMeXKyBaTUCA HACTYMHUM YMHOM:
MaKcMManbHUn po3mip 25 M6, BiacyTHICTb BipyciB Ta He Binblue 5 eNeKTpoHHUX BignpaBaeHb. BoHM He MOBUHHI
MIiCTUTU oaHOiI dopmu BipyciB abo nowkKoaxKeHoi iHpopmalii, B NPOTMBHOMY BMMAAKY BiANOBiAHI LiHOBI
Npono3unu,ii BiAXWMNAOTLCA.

By HeceTe BignoBiAanbHicTb 3a 3abe3neyeHHA Toro, abu Bawa uiHOBa Npono3uuis Hagiliwna Ha 3a3Ha4YeHy
BMLLE aApecy He nisHiwe KiHueBoro TepmiHy. LliHOBI nponosuuii, oTpumaHi NMPOOH nicna 3a3HayeHOro suue
KiHLLeBOro TEPMiHY, HE3a/IeXXHO Big NPUYMNHK, He PO3rALAIOTHCA 3 METOH OLLHKM. AKWo Bu nogaete cBoto wiHOBY
NPONO3MLII0 eNeKTPOHHOK NOLWTO, byab Nacka, NepeKkoHailTeca B TOMY, WO BOHa MignucaHa Ta HaBeAeHa Yy
dopmari pdf, He MicTUTb )KoaHMX BipyciB abo NowKoaKeHUX danib.

Byab »nacka, Bi3bMiTb 40 yBarM, HacTynHi BMMOIM Ta YMOBM LWOAO MOCTaBKM BWLLEHA3BAHOTO
ToBapy/BuLLEHA3BaHNX TOBapIB: [epesipme ymosy, AKa 3acmocosyembca 00 yboz2o 30U, sudanims eeco pAOOK,
AKWO YyMOBa He 3acmoco8Ha 00 mosapis, Wo 3aKynosyomeca]

YMmoBU noctaBku OFcCA
[IHKOTEPMC 2020] OCPT
(Bydb nacka, 3e'axime ye | cip

i3 npalic-nucmom) CIDAP
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MuTHe oumLeHHA?, 3a CINPOOH

notpe6u, 3AiNcHIOETbCA: XNocrauanbHMkom/Ocobolo, Lo NoAaE NPONO3nLLito
CIEkcneanTopom

TouHa agpeca/TouHi YKpaiHa, m. Cisepcbk LLHAM OTT, [loHeubKa o0baacTb

agpecu micua/micub YKpaiHa, m. m. Conegap LHAN OTI, AoHeubKa o6nacTb

B[OCTaBKM (AKW,O
BOeKiNbKa, BKaXiTb Bci)

Po60oTn HeobxiaHO 34ilMcHUTH BNpoaoBK 90 AHiB (3rigHO TexHiYHOro 3aBAaHHA) 3
OcraHHA ouiKyBaHa Aarta OATV NiANUCAHHA KOHTPAKTY.

Ta TepMiH NOCTAaBKMU
(AKwo cmpok nocmaeku
nepesuwye HasedeHuli 8
ybomy padky, TIPOOH
Moxce gioxunumu

npono3suyito)
XIBumaraetbca
Ipadik nocrasku OHe Bumaraetbes
YnakoBKa NOBMHHA BiANOBIAaTM NpaBMaam gna 6e3neyHoro TPaHCNoOpPTYBaAHHSA
Bumoru A0 ynakoBKu TOBapIB
O NOBITPAHUN HA3EMHWI
Bup TpanHcnopty 0 MOPCbKUI O IHLLIWI BAPIAHT [6ydb nacka, ekaxims]
X donapu CnonyyeHux LLUTatie AMepuKku
BakaHa LI€spo
BanioTa LliHosoi XMicuesa Bantota: UAH
nponosuuii’
MopaTok Ha popaHy LliHoBa npono3uuia noBnHHa BKAtoYaTh MB Ta iHWI 3aCTOCOBHI HENPAMI
BapTicTb Ha LliHoBy noaaTku
nponosuuito’ [J LiiHoBa nponosuis He NoBMHHA BKAOYaTH MN/B Ta iHWi 3aCTOCOBHI HENPAMI
noaaTku
HeobxigHe X OdoiuitHa rapaHTia He meHwe 18 micauis
nicnAanpoaaxHe OTexwiuHa nigTprmka
06cnyrosyBaHHs COHagaHHA 06C/1yroBYHOYOTO MiAPO3AINY Y BUNAAKaX BUBE3EHHA ANA
o6cnyrosyBaHHA/PEMOHTY
IHWi BapiaHTM HaaBHicTb oQiLiiHOro rapaHTiMHOro cepsicy B YKpaiHi
KiHueBuit Tepmin Yac 3aBeplueHHA poboyoro aHs, 03.08.2020 ma 23:59 3a KUisCbKUM 4acom
nopgaHHA LiHoBoi
npono3sunuii
Bci AOKymeHTH, B TOMY AHrniicbKa

YUCAI KaTanory, IHCTPYKLI IHWi BapiaHTV YKpaiHcbKa / Pocilicbka
Ta KepiBHMLTBA 3

eKcnayarauii maloTb 6yTn
CKNapeHi Lielo mosoto

! Moeunno 6ymu npus'asane 0o o6panux ymos IHKOTEPMC.

2 Micyeesi nocmauanvhuky nosunni 00OmMpumyeamucs 6cix 3acmocoenux 3aKonie uwjodo eedenns bisnecy y inwiii eaniomi. Sxuyo
npono3uyis HageoeHa y IHWIL 8alIOmi, HIJIC 3A5A61€HA Y BUMO2AX, MAKA 8ATI0MA KoHeepmyembvcsa y basicany eaniomy [IPOOH
BUKTIIOYHO HA OCHOGI onepayilinozo oominnozo kypcy OOH, wo die na momenm suoaui IIPOOH 3amosnenns na npudbanns.

3 Ile nosunno y3zo0xcyeamucs 3 ymosamu IHKOTEPMC, axi eumazaiombcs 32i0m0 i3 yum 30L[I1. Kpim mozo, cumyayis i3
3sinbHenHaM 6i0 cnaamu I1/[B 6 piznux kpainax pisna. Byow nacka, siomimvme, wo 3acmocoste 00 ogicy/niopo3oiny
IIPOOH, sikum HeobXioHi 8i0n0GiOHi mosapu.
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[ oKkymeHTH, AKi
HeobxigHo nopatn’

2, 3, 4) Ta y BignosigHocTi i3 nepenikom Bumor y loaaTky 1;

JINCT 3aUiKaBneHHA / IUCT Npono3uuii, B AKOMY BUKNAAEHO nonepeaHin Aocsis,
peanizauii noAibHMX Nporpam Ta KOHKYPEHTHI NepeBarn KOMMaHii-3afaBHMKa;
MnaH poboTK i3 3anponoHoBaHUM rpadikom poboTH i3 3a3HAYEHHAM OCib,
BiZANOBIAANbHMX 33 KOXHY cdepy AiANbHOCTI;

3anoBHeHWUI [loaaTtok 4 Ao uboro TexHiYHoro 3aBaaHHA ana GyHKUiOHaAbHUX
3aBAaHb;

JoKkymeHTanbHe niaTeepaKeHHa (NpuHalimHi 1 po3pobneHa cuctema) focsigy
po3pobKM cuctemmn poboyoro npouecy B OTl, y pasi HaABHOCTI;

JOoKymeHTanbHe NiaTBEPAKEHHA po3pobaeHnx nodibHMxX cuctem ans noHag 200
KOPMCTYBauiB;

0COBUCTI pe3tome KoMaHAN NPOEKTY, BKAOUYAtOUM iHPpopMaLLito NPO MUHYANNI
[0CBiA, NoAibHUX NpoeKTis / 3aBaaHb;

MpuUHalMHI 2 pekomeHAaLiNHI AMCTU KoMnaHii Big nonepeaHix KnieHTis /
KnieHTiB / napTHepiB, WO Bigo6parkaloTb XapakTep peanizoBaHUX NPOEKTIB, iX
pesynbTati Ta PO/ib 3aABHMKA.

Crpok aii LliHoBux
nponosuuiii, NoOYMHaUM
3 AaTV NOAaHHA

60 aHiB
J 90 anis
1120 gHis

3a BUKIOYHUX 06CcTaBuH, MPOOH moxke 3BepHyTUCA A0 NocTayasbHUKa i3 3annTom
Npo NPOAOBMKEHHA CTPOKY Aii LiHOBOI Npono3unL;i Ha 6inblwKii Nepiog Yacy, HiX
NMoYyaTKOBO BKasaHui y upbomy 30UIM. [Micns uboro ocoba, wo nogae MNponosuuiio,
NigTBEPAXKYE TaKe NPOAOBKEHHSA CTPOKY Y MMCbMOBIN GOpMi, })KOAHUM YNHOM NpPU
LbOMY He 3miHtouM LiiHoBy npono3uuito.

Yacrtkosi LliHoBi
nponosuuii

He no3sonsatotbes
[J QosBonstoTtbea - [Ipono3uyii moxcymes 6ymu HadaHi Ha okpemi JIOTU

Ymosu onnati’

100% nicna 3aBepLUeHHA NOCTaBKKU TOBapIB
U IHwi BapiaHTH

Kpurepii ouiHKK
[nepesipme sci
3acmocoeHi]

BianosigHicTb TEXHIYHMM BUMOram/noBHe AOTPMMAHHA BUMOT Ta HalHMXKUa
LiHa®

MoBHe NpUIHATTA 3M/3arafbHKUX NONOMKEHDb Ta YMOB KOHTPAKTIB [ye
0608'a3kosuli Kpumepitli, AKUli He MOXCHa 8UOANAMU, HE3AAEHCHO 8i0 Xapakmepy
HeobxiOHux nocayea]

IHWi BapiaHTK

HagicnaHi nponosuuii 6yayTb po3rnsHyTi Ha ocHosi "Pass" abo "Fail" ans
BM3Ha4YeHHs BiANOBiAHOCTI HaBEAEHMUM HUXKYE KpUTepiam / BUMOram:

4 Hepwi 2 nynkmu 6 ybomy nepenixy 0606'a3K06i 015 NOCMAEKU IMROPMOSAHUX MOEAapie

5 [IPOOH sidoae nepesazy momy, abu He cniauysami aéanc nicis nionucanus koumpaxmy. ko nocmavansruk Hanonszae
HA ABAHCOBIL ONIAMI, BOHA OOMENCYEMBCS BUKIIOUHO CYMOT0, KA ckaadac 0o 20% 6i0 3a3nayenoi 3aeanvhoi yinu. /s
asancogoi onaramu 6invwoi wacmku abo cymu 'y 30 000 doaapie CLUA uu suwe, [IPOOH sumazae nodanns nocmauaibHuKom
bankiscokoi eapanmii abo 6ankiecvkozo uexy 3 suniamoro IIPOOH na maxy sic cymy, AK asancoguil niamisic, 3po0ieHuil
ITPOOH na kopucme nhocmavanbHuKa.

8 [IPOOH 36epizac 3a coboto npaso ne ykiadamu KOHMpPaxm 3 KOMRAHIEN, 6 RPORO3UYIT AKOT MICIUMbCA HATIHUNCUA YiHa,
SKUL0 6CMAHOBIEHO, WO Opy2d NPONO3UYIs I3 HAHUIICYOIO YIHOKW ceped Mux npono3uyill, ujo i0N08I0aoms 3as6ieHUM
BUMO2AM, € 3HAYHO KPAWOI0, d 3A3HAYEHA 8 HIll YIHA BUulje HAUHUNCUOI YiHU 8i0N06i0HOT npono3uyii He binvuie Hioe na 10%, a
MAKoHC AKWO Y PI3HUYA 8 YiHI Modce OYymu 8 00CMAMHbLOMY 00CA3i nepekpuma 3a paxyHox bwooacemy. Tepmin «3HauHo
Kpawjay, AKULL BUKOPUCMOBYEMBCS 8 YbOMY NOJONCEHHI, 03HAUAE NPONO3UYii, AKI nepesepuiyioms NONepeoHbo 8USHAYEHI
8UMO2U, BCMAHOBAEHT Y cneyudikayii.
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Mpono3unuii matoTb 6YyTU NoAaHi y BCTAHOBAEHWUI TEPMIH
Mpono3unuii noBMHHI BignNoBigaTM HeobxigHOMY CTPOKY Aii npono3nuii
Mpono3unuii bynn nignmucaHi HanexxHUM opraHom
Mpono3uLii BKAYalTb 3aNUTyBaHy AOKYMEHTALLiII0 KomnaHii / opraHisadii,
AK 3a3HAYEHO BULLEe Y pO3aini « JOKYyMEHTU ANA NOAAHHAY
TexHiuHi BUMmoru:

v" OdiuiHo 3apeecTpoBaHa KomnaHia/opraHisauis;

v' llloHalimeHwle 2 peanisoBaHMX NOAIBHMX MPOEKTIB 3  MicueBumMy,
rpomagcbkumu Ta / abo aepraBHUMM OpraHaMmu BNaau;

ASENENEN

v' Po3spobneHi nogibHi cuctemun ana noHag, 200 KOPUCTYBaYiB;
v" [ocsig po3pobku cuctemm pobodoro npouecy B OTT € GarkaHUM;

v HasBHicTb KBanidhikoBaHUX CrewianicTis, cepes AKMX MatoTb ByTH ApXiTEKTOP
6a3 gaHux / po3pobHUK 6a3 AaHuX, IHKeHep 3 PO3POBKM NpPorpamHoOro
3abe3neyeHHs, Tectep nporpamHoro 3abesneveHHs /[ IHKeHep i3
3abe3neyeHHA AKOCTi 3 BigNOBIAHOI OCBITOD Ta MPUHAMMHI 2 PiYHUM
[0CBigoOM B ranysi po3pobku nporpamHoro 3abesneyeHHs Ta B po3pobui
BMMOI KOPWUCTYBaYiB, HAaMMCAHHI TEXHIYHOI AOKYMeEHTaUii Ta npouenypHux
maTepianis ana 6aratbox ayguTopin un noaibHux;

MPOOH yknapae
KOHTPAKT:

TinbKKY 3 0AHMM NOCTa4YaIbHUKOM
[ 3 ogHMm abo 6inblue MNMocTayanbHUKIB, B 3a/1eXHOCTI Big, HacTynHUX dakTopis:
v' BidnosidHo Ao KoxcHoz20 /10Ty
v' 3az2anbHe NOEOHAHHA HAUHUMCYUX YiH HO 8Ci 10MU, 30CHOBAHE HA Pi3HUX
KombiHayisx 0o2osopie Npo rnpucyoHceHHs
v' He3anexHo 8id cripoMoxHOCmi 8i0 BUKOHAHHA pobim no Ginbwe Hix
odHomy Jlomy, MTPOOH moxce Ha ceili enacHuli po3cyd npucyoumu
KOHMPAKm iHWiti CMopoHi 3 Memor 3MeHWEHHA PU3UKI8;
v' AKwo yyacHuk meHdepy Hadae nponosuuito Ha binbwe Hix 1 /10T, [TIPOOH
30/UWAE NPaso Ha 3anum 000amkKosoi iHghopmauii, uo niomeepoxcye
CIPOMOMHICMb NOCMA4YaHHA mosapie 3a oboma 1omamu.

Tun KoHTpakTy go
niANUCcaHHA

3aMOoBNIEHHA Ha NPUABAHHSA
IHWwMi TMn/Tunn KoxtpakTy Jorosip Ha HagaHHA Tosapis abo Mocayr

Oco6nuBi ymosu
KoHTpakTy

AnyntoBaHHA 3M/KOHTPaKTY, AKLLO NOCTaBKa/BMKOHAHHA 3aTpUMyeTbCs Ha 30
OHIB

IHWi BapiaHTK HeycToiika: no 0,1% Big 3arafbHOI CYMU KOHTPAKTY 33 KOXKEH AeHb
3aTPMMKM MoKe ByTn 3acTocoBaHo Ha po3cya NMPOOH

YMoBM 3giiCHEeHHA

MpuMaHHA ToBapiB Y NMCbMOBIA GOpMi Ha OCHOBI NOBHOT BiANOBIAHOCTI
sumoram 30U

nnarexy IHWi BapiaHTW: B3aeMHe NMcbMOBE NPUIHATTA TOBapiB / NOCAYr Ha OCHOBI NOBHOI
BignosigHocTi Bumoram RFQ. Mpw HagaHHi opuriHanis paxyHKy-GaKTypu, aKTa
NPWIAMaHHA Ta NOAATKOBOI HAaKNAAHOI (AKLLLO 3aCTOCOBYETbLCA).
Cneumndikauiji HeobxigHnx ToBapis (JoaaToK 1)

Aopatkm o yboro 30LM’ dopma nogaHHa LiHoBoi npono3suuii (Joaatok 2)

3aranbHi nonoseHHaA Ta ymosu / Ocobansi ymosu (Joaatok 3)
https://www.undp.org/content/undp/en/home/procurement/business/how-we-
buy.html

IHWi popatkm Jorosip Ha HagaHHA ToBapis abo Mocayr

"'V mux sunaoxax, xonu ingpopmayis oocmynua 6 Inmepuemi, mosxcua npocmo naoamu URL ons yiei ingpopmayii.



https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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HenpuitHATTA 3aranbHKX NonoxeHb Ta ymos (GTC) € niactasoto Ans
AucksBanidikauii 3 uboro npouecy 3akynisni.

Biddin 3akyniseno

KoHTaKTHa ocoba ans TPOOH YKpaiHa

Hanpas/eHHA 3anuTiB procurement.rpp.ua@undp.org

(TinbkM Nnucbmosi Bbyab-aKa 3aTpuMKa i3 Bignosiaato 3 6oky NMPOOH He noBMHHA BUKOPUCTOBYBATUCA
3anutu)® AK NPUYMHA ANA NPOAOBXKEHHS rPaHNUYHOrO CTPOKY NOAAHHA, 33 BUKIHOYEHHAM TUX

BunagKis, konu NMPOOH BuMpillye, WO Take NPOAOBXKEHHA HeobXiaHe, Ta
NoBiZOMANSAE HOBWUIA KiHLEBMI TEPMIH 0cobam, Lo noganu MNMponosuuii.

MNponoHoBaHi ToBapWn Po3rnaAatoTbCA 3 ypPaxyBaHHAM MOBHOTU LLIHOBOI NPOMNO3uL,i Ta AOTPUMAHHA B Hil
MiHIManbHUX BUMOT cneumndikaLii, onncaHnx B1LLE, @ TAKOXK BUMOT BCiX iIHLUMX [0AATKIB, B AKMX HABOAATLCA AETai
notpe6b NMPOOH.

O6upaeTbea Ta LiHOBa Npono3uL;if, Aka Bignosigae Bcim cneundikauiam Ta BUMOram, B AKil NPONOHYETLCS
HaMHUXKYaA LiHA, a TAKOX sIKa 3a40BOJIbHAE BCIM KpUTEPiAM OUiHKM. bByab-aKa nponosuuis, AaKka He Bianosigae
BMMOTaM, BigXMIAETLCA.

MPOOH nepepaxoBye 6yab-AKy HEBIANOBIAHICTb MiXK LLIHOKO 33 OAMHULIO Ta 3arafibHOO LjiHOW (UiHa, AKa
OTPUMYETLCA LUNSXOM MHOMKEHHA LiHW 32 OAMHULIO HA KiNbKicTb ogMHUUB). [epeBarkHe 3HAYEHHS Ma€ LiHa 3a
OAVHWULO, a 3arajibHa UiHa BMMPABAAETbCA. FAKLLO MOCTaYasibHUK HE MPUMMAE OCTATOYHY LiHY 3 ypaxyBaHHAM
3aiicHeHoro NMPOOH nepepaxyHKy Ta BUNPaBAEHHA MOMU/IOK, MOro LiiHOBa NPONO3uL,ia BiAXUNAETLCS.

Micna toro, ak MPOOH BM3HauMna NpPono3unLito i3 HaHUXKYoLO UiHot, NMPOOH nuwae 3a cobowo npaso
YK1aCTU KOHTPAKT BMKJIKOYHO HA OCHOBI LjiH Ha TOBapW B TOMY BMMaAKy, AKLLO BapTiCTb TpaHCNopTyBaHHA (PpaxT Ta
CTpaxyBaHHA) BUABNAETbCA BULLOID, HiXX BapTiCTb 3a ouiHKamu MPOOH B pasi HagaHHA BiANOBIAHUX noOCAyr
eKkcneanTopoMm Ta cTpaxysasibHMKom MPOOH.

Micna oTpuMaHHA LiHOBOI Npono3uuii Ta B 6yAb-AKMIN MOMEHT NPOTArOM CTPORY i gii MPOOH He npuiimae
KOZAHWUX 3MiH LiiHX BHACNiAOK ecKanauii, iHpaauii, KonnBaHHA KypciB 06MiHy BantoT abo 6yab-AKUX iHLLMX PUHKOBUX
dakTopis. MPOOH 36epirae 3a cob6oto NpaBo 3MiHUTK (36inbLINTK aBO 3MEHLLMTH) KinbKicTb ToBapiB Ta/abo nocayr
Ha MOMEHT yKnaZaHHA KoHTpaKTy abo 3amoBneHHA Ha NpuabaHHs Makcumym go 25% (aBaauati n'atu BiacoTkiB)
Big, 3aranbHOi Npono3uii, 6e3 6yab-AKUX 3MiH B LiHI 32 0ANHULIO TOBapiB/Nocayr abo iHLMX NONOMKEHb Ta YMOB.

Byab-Ake 3amoBNeHHA Ha NpuabaHHA, AKe BMAAETbCA B pe3ynbTaTi uboro 30UM, nianagae nig Aajto
3arasbHUX NOJIOXKEHb Ta YMOB, WO AodatoTbcs. [pocTa Aia i3 nogaHHA UiHOBOI Nponosuuii nepeabayae, Wo
noctavyanbHUK Npuinmae bes }KoaHUX NUTaHb 3arasibHi NosioXKeHHA Ta ymosu MPOOH, wo goaatoTbcs A0 LbOro
OOKYMeHTY aK [oagaTok 3.

MPOOH He 30608B'A3aHa NPUIAMATK KOAHY LiHOBY MPOMO3MULIIO, YKNAAaTU KOHTPAKT/3aMoOB/IEHHA Ha
npuabaHHA, a TaKOXK HEeCTM BiANOBIAANbHICTb 32 ByAb-AKi BUTPATK, NOB'A3aHiI i3 NiAroTOBKOO Ta NOAAHHAM LiHOBOT
npono3suuii MocTayasbHMKOM NOCNYT, HE3aNEXKHO Big pe3yabTaTy Ta cnocoby npoBeAeHHA npouecy Bigbopy.

byab nacka, BisbmiTb Ao ysaru, wo npoueaypa NMPOOH pna nogaHHA NPOTECTiB MOCTayYaJbHUKamMm
nepenbayeHa AnA HagaHHA MOXKMBOCTI OCKapXKeHHs TUM ocobam abo dipmam, 3 AKMMM He YKNaNM 3aMOB/IEHHS
Ha NpuabaHHA abo KOHTPAKT B NPOLLECi 3aKyNiB/li HA KOHKYPEHTHUX 3acagax. Y BUNaAaKy, AKWO Bu BBaxkaeTe, WO
[0 Bac noctaBuaucb HecrnpaBea/MBO, 3a HAaCTYMHWMM MOCU/IAHHAM BW MOXKeTe 3HaWTW AeTanbHy iHpopmauito

8 [io konmaxmuy ocoby ma adpecy oiyiiino susnavae ITIPOOH. Axwjo 3anumu nanpasisiomscs inuiti 0cobi (inuum
ocobam) abo na inuy adpecy (inwi adpecu), Hasimo cniepooimnuxie [IPOOH, IIPOOH e 30606'13ana naoagamu 6i0nosiov,
a MaKodic He Modice NIOMEepOUmU OMPUMAHHS YUX 3aNUMI8.
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http://www.undp.org/procurement/protest.shtml .

MPOOH 3aKNMKa€E KOXHOro NoTeHuiHoro NMocrayanbHUKA 3anobiratv KOHONIKTam iHTepeciB Ta YHUKATH
ix, nosigomnawoum MPOOH, aKwo Bu (abo byab-xTo i3 adiniioBaHmnx 3 Bamu ocib umn cnispobiTHMKIB) Bpann ydactb
y NiAroToBLi BUMOT, PO3POOKMK, OLLiHKM BApTOCTi Ta iHWOI iHpopMalLLil, Lo BUKOPUCTOBYETbCA B Libomy 30OLLM.

MPOOH peanisye NoAiTUKY HYNbOBOT TONIEPAHTHOCTI WOAO0 WaxXpancTBa Ta iHWKNX 3ab0POHEHMX NPAKTUK Ta
nparHe BUABAATM Ta BPEryaboByBaTW BCi NOAIOHI aKTK Ta MPaKTUKK Mo BigHoweHHto ao NMPOOH, a TakoxK A0 TpeTix
CTOpiH, AKi 6epyTb yyacTb y gianbHocti MPOOH. MPOOH ouiKkye, Wo ii noctayanbHUKM 6yayTb AOTPUMYBATUCH
Koaekcy noBeaiHKN MoctayanbHukiB  OOH,  akui MOXHa 3HaUTH 3a UMM NOCUIAHHAM:
http://www.un.org/depts/ptd/pdf/conduct _english.pdf

Onakyemo Bam Ta o4ikyemo oTpmaHHA Bawoi LiHOBOI npono3uuii.

3 nosaroto,

Subbrol Kakharov

Cyxpob Kaxapoe
MeHeOxcep 3 onepayiliHoi disnbHocmi
20.07.2020

Ve 4D
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Aopartok 1

TEXHIYHE 3ABAAHHA

HasBa npoekrty: Mporpama OpraHizauii O6'eagHaHnx Haui 3 BiAHOBNEHHA Ta P036ys0BM MWUPY KOMMOHEHTY MiCLLEBOro
camoBpAfyBaHHA Ta pedopmu 3 AeLeHTpanisauii snaau.

Onuc 3aBAAHHA: BnpoBagKeHHA CUCTEMU ENEKTPOHHOIO0 AOKYMEHTOObiry Ta CUCTEMM ENEeKTPOHHWX nocayr (noptan) B
LleHTpax HagaHHA agmiHicTpaTueHux nocayr (LLHAN) Cisepcbkoi OTl (06'eaHaHa TepuTopianbHa rpomaga) Ta Conepapcbkoi
OTr AoHeubKoi obnacri.

OuiKyBaHi micua nogopoxi: LLHAN (LeHTp HagaHHA agMmiHicTpaTuBHMx nocayr) m. Cisepcbk Ta Coneaap JoHeupKoi obnacri.
KepiBHuK gpyroro piHA: KoopanHaTtop Mporpamu (Pedopma micLeBoro camoBpagyBaHHA Ta AeleHTpanisau,ii)

[ata noyaTKy KOHTpPaKTy: amneHb 2020 poky

TpuBanicTb KOHTPaKTy: 3 micaui

1. 3aranbHa iHpopmauia npo Mpoekr

Mporpama po3sutky OOH (MPOOH) akTMBHO Npaltoe Ha cxoAdi YKpaiHM MpOTAroM OCTaHHbOFO AECATUNITTA, 30CEPEANKYIOUM
yBary Ha po3BWUTKY rPOMaJ, Ta rpOMaZiAHCbKOro CycniNibCTBa Ta 3aXMUCTi HABKOIMLLIHBOMO CepeoBMLLa.

MounHatoum 3 2015 poky, Ha 3anuT ypaay YKpaidu, MPOOH po3snoyana poboTy Hag BUpilleHHAM npobnem, Nos'A3aHux i3
KOHPNIKTaMM, WAAXOM PaHHbOrO 3a/1y4YeHHs, BCTAHOBNAEHHA NAPTHEPCbKUX BIAHOCUH B paMKax peanisauii Mporpamn OOH i3
BigHOBNEHHA Ta po3byaosm mupy (UN RPP). UN RPP — ue pamkoBa nporpama, o ¢iHaHCYeTbCA 32 paxyHOK AOHOPIB, CMNilbHO
BMPOBAAKYETbCA YOTUPMA areHuismum-napTHepamu OOH: MPOOH, XKiHkn OOH, ®AO Ta FOHDIMA y cnisnpaLi 3 ypaaom YKpaiHu.

UN RPP 6yna po3pobneHa 3 MeTol pearyBaHHA Ha NPUYMHM Ta HACNiAKM KOHONIKTY Ta X NOM'AKLWEHHSA. BoHa € HeBia'eMHOO
CKnagosoto 3aranbHogep»kasHoi [lMporpamu MPOOH i, TakMm 4YMHOM, MOBHICTIO Y3roAXKyeTbcA 3 PamkoBow yrogoto
napTHepcTtea OOH. BoHa TicHO noB'A3aHa 3 nporpamoto «[lemMoKpaTHyHe ynpasiHHA Ta pepopmmy, WO Ai€ Ha HaLioHaIbHOMY
piBHi Ta B ycCix perioHax YKpaiHu.

ImnnemeHTauis UN RPP BigbyBa€eTbcs 3a TaKUMWM K/IKOYOBMMU KOMMNOHeHTamu lNporpamu, sKi BigobparkatoTb NpiopUTETHI
notpebu perioHy:

KomnoHeHT 1: BigHOBNEHHA eKOHOMIKM Ta BigbyAoBa KPUTUYHOI iHOPaCTPyKTypu

KomnoHeHT 2: MicueBe camoBpsaayBaHHs Ta pepopma AeueHTpanisauii Bnaaun B YKpaiHi

KomnoHeHT 3: lpomaacbKa 6e3neka Ta colianbHa 3rypToBaHiCTb.

Mporpama npaLoe Ha OCHOBi MeXxaHi3My 06'egHaHOro piHaHCyBaHHA AOTPUMYETLCA 6AaraToCEKTOPHOIO NPOrpamHOro niaxoay
Ta BMPOBALKYETbCA 3 BUMKOPUCTAHHAM METOAONOTi, aKLUEHTOBAHOI Ha PO3BUTKY TepUTOPIi, LLO BUKOPUCTOBYE EAUHY
YHiBepcasibHy CTPYKTYpY 414 12 NpoekTiB, Wo ¢iHaHCYyoTbCA 12 MiKHAapPOAHMMM NapTHEPAMMU.

Y 3oBTHi 2018 poky YyoTtunpu areHuii OOH (MPOOH, OOH iHKku, MpoaoBosbYa Ta CiflbCbKorocnoaapcbka opraHisayia OOH i
®oHa OOH y ranysi HapoAoHaceneHHs) NignNncany HoBUIA CNiINbHUIA NPOEKTHUIA AOKYMEHT, Wo dpiHaHCyeTbeA EC. 3aranbHa meTa
NPOEKTY - BiAHOBUTU edeKTUBHE YNPABIHHA Ta CNPUATU NPUMUPEHHIO B MOCTPAXKAANMX BiZ KpM3un rpomagax JoHeubKoi Ta
JNlyraHcbKoi obnacteit YKpaiHu, Nigsuilyoun TakKMM YMHOM OOBipYy Ta NEriTUMHICTb OpraHiB MicLLEeBOro camoBpAAyBaHHA Y
KOHTPO/IbOBaHMX YPALOM paiioHax obnacTel. Lie cnpuAaTMMe 3MiLHEHHIO MUPY Ta A0MNOMOXe 3anobirtv noganbluin eckanauii
KOHPNIKTY B YKpaiHi yuepe3 epeKkTUBHY Ta BigNOBiAaNbHY AeLLeHTPaNi3aL,ito, reHAepHO-0OpPiEHTOBAHE N1aHYBaHHSA BiAHOBAEHHS
Ta PiBHMI JOCTYN A0 NOCAYT, @ TAKOXK NigBuLLEHY 6e3neKy rpomaz, Ta CoLiaNbHy 3rypToBaHiCTb.

Li 3ycunna byayTb AOCATHYTI LWAAXOM AOCATHEHHA HACTYNHUX KOHKPETHUX Linen:

1. MocuneHHA MmicueBoro noTeHuiaNy Aaa reHAepHO-BiANOBIAANbHOT AeueHTpanisauii Ta aamiHicTpaTuBHMX pedopm ans
NOKpPaLLEHHA YNPaBAiHHA, MiCLLEBOTO PO3BUTKY Ta HaZaHHA MOCAYT.

2. CTMMYNIOBaHHA 3aMHATOCTI Ta EKOHOMIYHE 3POCTAHHS LWASXOM HaAaHHA AOMOMOMM MIKpPO-, MaJMM- Ta CepegHim
nianpuemcteam (MMCI) yepes nocayru 3 po3BuTKY BisHecy, OpieHTOBaHI Ha NonuT, Ta NpodeciiHe HaBYaHHS.

3. MocununTm couianbHy 3rypTOBaHICTb Ta NPUMMPEHHA LWWAAXOM NPOCYBAaHHA TPOMALCbKUX iHiLiaTUB.

4. TliagTpMMKa CEeKTOpaibHUX Ta CTPYKTYPHUX 3MiH y cdepi OXOpOHM 340pOB'A, OCBITM Ta KPUTUYHOI FPOMaACHKOI
iHPPACTPYKTYPU 3 METOO MOM'AKLLIEHHA NPAMMUX HACNiAKIB KOHONIKTY.

[epKaBa aKTMBHO BMNPOBAAKYE e-yMpPaBAiHHA AK Ha PiBHI LEHTPaNbHUX OpraHiB BMKOHABYOI BAaAM Tak i piBHi opraHis
MicueBoro camoBpaayBaHHA. KoHuenuia «[lepyaBa B cmapTdOoHi» nepenbayae cTBOPEHHA PisHUX NyBAIYHUX eNneKTPOHHMUX
ceps.iciB, 3a A4ONOMOrol AKUX, BiAbyBaeTbCA B3aEMOAiA NOAMHM i AepKaBu. [ON0BHUM eNemMeHTOM B CUCTeMi /loguHa —
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camoBpAgyBaHHA. Mpo Te, pO3BMTOK TEXHOJOTIA A03BOSE OTPUMYBATK nocayry 6e3 nonepegHboro BiagigyBaHHA LHATM —
LINAXOM 3aMOB/IEHHA NOCAYTM Yepes IHTepHeT, TenedpoHOoM, Towo. 3apeecTpyBaTuncs Ha npuitom B LLHAIM ym go iHworo cy6’ekTa
HagaHHA NOCAyrn yepes e-pecypcu Bce binblue BUKOPUCTOBYETbCA 3amoBHMKaMu nocayr. Kinbkicte LLHAM, aki matoTb Bci
HeobXxigHi e-pecypcn HeBesmKa. Lle 06ymoBaeHO 3HA4YHOW BapTiCTIO BMNPOBAAMKEHHA Ta MIATPUMKM €NeKTPOHHUX CepBiciB,
BiacyTHicTio IT-cneuianicTis, Towo. NMporpamHe 3abesneyeHHA (cMCTemMa eNeKTPOHHOro AOKYMeHToobiry — (gani — CEQl)) ana
LLHANM, € 6a30BMM iHCTpymeHTOM B poboTi aamiHicTpaTopiB. TaKe nporpamHe 3abesneyeHHs BUKOPUCTOBYIOTb NPaLLiBHUKM
LLHAM, a TakoK cy6’ekTM HagaHHA agMiHIiCTpaTUBHUX Nocayr, ana aknx LHANM e dpoHT-odicom. CucTema HagaHHA eIeKTPOHHUX
nocayr (aani CEN) HanpasaeHa Ha B3aEMOA,i10 3aMOBHUKA NOC/YTM Ta BUKOHABLLA Yepe3 BUKOPUCTAHHA € — pecypciB. Baxknnsmum
€ Te, wo CEM morke npautoBaTV TiNbKM NpW NOCTiMHI B3aemogii 3 CE[ i ctaHoBMTb €auHy cuctemy. PaktuyHo CEI €
BuaMmoto(nybaivHoto) yactuHoto CE[. BEB — nopTtan Ta nepcoHanbHUit KabiHeT mewkaHusa (CEM) Ba)KAMBMUIA iHCTPYMEHT
e/1eKTPOHHOI B3aEMOAi 3aMOBHMKa Ta cyb’ekTa HagaHHA nocnyrun yepes LIHAIM.

Y ubomy BigHoweHHi MPOOH wyKae BuKoHaBUA, AKMN HaZaACTb SKICHUI A0CBiA Y BNPOBAaAMKEHHI CUCTEMWU €NeKTPOHHOro
OOKYMEHTOoObiry Ta cMcTemMMu efNieKTPOHHMX nocayr B LleHTpax HagaHHA agmiHicTpatuBHux nocayr (LHAM) CisepcbKoi Ta
ConepapcbKoi 06'efAHaHUX TepUTOpianbHUX rpomag, JoHeubKoi obnacTi.

2. OcHoBHi uini 3aBaaHHA

MeTa BnpoBagKeHHsS ABOX CUCTEM e/IEKTPOHHOTO AoKymeHToobiry (CEl) Ta Cuctemn HagaHHs enekTpoHHux nocayr (CEM) B
LHAN (ueHTp HagaHHA agmiHicTpaTMBHUX nocayr) Cisepcbkoi OTI Ta Conepapcbkoi OTI [oHeubKoi 061acTi € KOMNAEKCHUM
pillEHHAM ANA AOCATHEHHA HAaCTYMHUX Lifein:

e [lepexia Ha cyTo enekTpoHHy B3aemogito LLHANM Cisepcbkoi OTI Ta Conegapcbkoi OTI [JoHeubKoi obnacTi wo
nepenbayvyae 3MiHW y BHYTPILIHIX IHCTPYKLIAX Ta MONOMEHHAX i MA€E Ha MeTi CYTTEBO 3MEHLUUTU BUTPATH,
noB’A3aHi 3 NanepoBMM JOKYMeHTOobirom (nanip, ApyK, 36epiraHHA) Ta NPULLBUALLINTI KOMYHIKaLji.

e  3abesneyeHHa moxkamsocTi B3aemogii 8 LLHAN Cisepcokoi OTI Ta Conepapcbkoi OTI  [doHeubKkoi obnacri
BMK/IIOYHO B €/1€KTPOHHI popMi, Matoum Ha yBasi Taki npoLuecu B3aemogii, AK:

- OnpaLutoBaHHA 3anuTiB Ha iHpopmauito,

- iHbopmauiliHa B3aemopia 3 opraHamu AeprkaBHoi Bnagu (ycTaHOBamM, KOHTpareHTamu, iHWUmK
nignpuemcTeamm),

- OMpaLuloBaHHA 3BEPHEHb FPOMASAH.

o [loCATHEHHs AaHOI Lini nepeabayae nepernsg OKpeMux NosioXKeHb, iIHCTPYKLUIiN, | MaE 3a1MLWaTM MOMK/IUBICTb
B3aEMOIT B iHLWIMX, HiXX e/1eKTPOHHA, nepeabayeHnx 3aKkoHO4aBCTBOM popmax.

e 3abesneyeHHn edpeKTMBHOI B3aemogji B LLHAM (LeHTp HagaHHA aamiHicTpaTnBHuX nocayr) Cisepcbkoi OTI Ta
Conepapcbkoi OTI [oHelbKoi 06nacTi 3aBAAKM TaKMM BNACTUBOCTAM €/1€KTPOHHOT GOpPMM JOKYMEHTIB, K
MUTTEBE MepemillleHHA, HeobmerkeHe KOoMiloBaHHA, OAHOYacHe O3HAaMOMJIEHHA, a TAKOX oOnepaTvBHA
B33aEMOZiA MiXX KOpucTyBayamm Cuctemm.

e 3abe3neyeHHA KOHTPO/O HaZ AiN0BUMWM Npouecamu, WO nepenbavyae MOXKAMBICTb MOHITOPUHTY CTaHy
NOTOYHMX MPOLLECIB, Aili BAKOHABLiB, LOKYMEHTIB, GOPMYBaHHA CTAaTUCTUYHUX 3BITiB.

e HagiliHe 36epiraHHA Ta 3axucT iHbopMmaLii, Wo nepeabdayvae KoHconipauito iHPpopmauii B enekTpoHHOMY
BUrNAA} i, BiANOBIAHO, 3ax0AiB 3aXUCTy, B CUCTEMi E€NEKTPOHHOIO0 AO0KYMEHTOoob6iry 3 BUKOPUCTaHHAM
YHipikoBaHMX nigxoais Ao 3axucty iHbopmadii.

e [10TPMMaHHA HOPMAaTMBHMX aKTiB LLOA0 OpraHisaLii JO0KYMeHTo0biry, eNeKTPOHHOro A0KYMEHTOO0biry, 3aX1cTy
iHpopmauii.

e  AamiHicTpaTMBHI Ta couianbHi NOCAYrM B eNeKTPOoHHIN dopmi abo Cuctema enektTpoHHux nocayr (CEM), wo
HaJalTbCA ANA ONTMMI3aLii Npoueayp Ta 3MEHLUEHHA N0ACbKUX MOMUOK LWOA0 HaAaHHA MNOCAYT Ha
MiCLLeBOMY Ta perioHasIbHOMY PiBHAX;

e  KopwucTysaui (K rpomagifaHK, Tak i nocTadyanbHUKM agMiHicTpatuBHMUX nocayr) CEM MoXKyTb oTpUmyBaTH
agMiHicTpaTMBHI Nnocayrn B IHTEPHETI Ta OTPMMYBATU CBOEYACHMNI 3BOPOTHIM 3B’A30K Yepes oKkpeMuit nopTan
B pamkax CE;

®  B33EMOAiA MiXK NOCTAYaNIbHUKAMM aAMIHICTPAaTUBHMX NOCAYT Ma€ byTu nocuneHa yepes CElN Ha ocHoBI yroa;

e OTpMMAHO CTaTUCTUYHY iHPOPMaL,it0 agMIHICTPATUBHUX CNYXKO Ta NpoaHanizoBaHo AianbHicte LLHAMyY yepes
CEM;

e  CTBOpeHa cuctema 3axmcTy aokymeHTis y CEl, BignosigHo Ao BignosigHWx npasun Ta yrog;

e  Po3pobKa nocibHMKa Kopuctysaua CENN, akuii 3abe3neyye HaBYaHHA NepcoHany ana ynpasaiHHa CEM.

MNepenik 06'eKrTiB:
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Ne Hassa LHAN Aapeca BNpoOBaAXKEHHA cUCTEMMU
1 m. Cisepcbk UHAM OTr 84522 , Byn. O. CysopoBsa,7 m. CiBepcbK, [loHeubKa 061acTb
) m. Conegap LIHAM OTF 84545, syn. NMapkosa 3A m. Conepap, AoHeubKa

obnactb

3.  O6car pobir Ta 3aranbHi BUMoru go Cucremn (CEA Ta CEN)

[ns pocArHeHHs NocTaBaeHUX Linelt BUKOHaBLEM NOBUHHI ByTW HaZaHi HacTynHi nocayru:

- Ob6cTexkeHHs 06'ekTa BNpoBaaXeHHA nporpamHoro 3a6e3l'le‘-IEHHﬂ, Y3rogXeHHAa BCiX NUTaHb 3 3aMOBHWKOM,
BKOYAIOUM Y3roAXKeHHA NpoLuecy HaAaHHA NOCAYT, NMUTAaHHA B3aEMOAIi BUKOHABL,IB MOCAYTW.

- BctaHoBneHHsa CucTemu Ha cepBepHe 061agHaHHA 3amoBHMKa (abo iHLWKI BapiaHT)
- HanawTyBaHHsA (KoH®irypauia) Cuctemu BignoBiAHO 40 pe3ybTaTiB 0BCTEKEHHS.

- MMpoBeaeHHA HaBYaHHA (IHCTPYKTYBaHHA) KOpMCTYBadiB Cuctemu.

- BBepeHHA Cuctemu B ekcnyaTaLito i 4ocnigHa ekcnyaTadin.

- YCcyHeHHA 3ayBaXeHb 3a NiACyMKamMn A0CNigHOI eKcnayaTaLii.

- BsepgeHHa Cuctemn B NPOMUCIOBY eKCNAyaTaL,ito.

BuKkoHaBeLb 30608'A3aHMI HAZATX NOCAYTU MO BNPOBAAMKEHHIO NPOrpamHoro 3abesneyeHHs 3rigHo eTanis:

MerTa etany 1. BuKoHaTtu nigrotosui po6otu:
* Po3pobutn nosHy meTtogonorito gna CEA ta CEM, BKAOYAOUYM ONMC METOAY Ta MEXaHi3my.

Po3pobka CE/[l BK/OYAE KOHCYNbTALIl i3 3aLiKaBNeHMMM CTOPOHaMM Ta AeTasibHUI aHani3 ninoTHoi Bepcii CEA Ta CEN,
noBs'sA3aHMX MaTepianis, peKoMeHAaL,in Ta BUCHOBKIB. MOBHICTIO PpyHKLiOHA/IbHA cMCTEMa NOBMHHA 6a3yBaTUCA Ha pe3y/ibTaTax
BMNPOBaAXKEeHHSA MiJIOTHOT BepPCii i NOBUHHA MiCTWUTY BCi ii gaHi 6e3 3miH Ta / abo BTpar;

® Po3pobutn CEA Ta CEM ana UHAN Cisepcbkoi OTI Ta Conepapcbkoi OTI [loHeubKoi o61acTi BiANOBIAHO A0 TEXHIYHUX
yMoB Ta TexHiuyHMx cneundikauinx, Wwo mictatbca B JoaaTtkax 1 - 3

OuikysaHuli mepmiH peanizayii: o 10 KaneHOapHUX OHig nicas damu noyamky pobim 3a KOHMPAKMOM.

MerTa eTany 2. YcraHoBKa cuctemu CEZ, Ta CEN

e BctaHosuTn CEA, Ta CEMN ana LLHAN B Cisepcbkivi OTI Ta Conepapcbkint OTI [oHeupKoi obnacTi Ana ekcnayaTauinHoro
BMKOPWUCTAHHA Ta HasBHOCTI 060B'A3KOBOro rapaHTiiHOro 06CyroByBaHHA 3rigHo 3 4oAaTKOM 3 Ta TexHiYHMmMM ymoBamu. Bci
HeobXiaHi TEXHIYHI AOKYMEHTU, rapaHTiiHi INCTU, cepTUdikaTn NOBUHHI BYTU HagaHi BUKOHaBLEM WOA0 AOCTaBKK AaTa.

e Po3pobka CE/[ T1a CEM, a TaKOX YCTAHOBKa CMCTEMW MOBWHHA 3A4iMCHIOBATUCA B MOBHIN BiAMNoOBigHOCTI 3 Aitounmun
HAUiOHA/JIbHUMM CTaHAAPTAMM Ta NPABUIAMU, TAKUMU AK:

- 3aKoH YKpaiHu "lNpo 3BepHEHHA rpomagaH";

- 3aKoH YKpaiHu "lMpo iHpopmaLito";

- 3aKoH YKpaiHu "lMpo 3axXmcT nepcoHanbHUX gaHnx";

- 3aKoH YKpaiHu "Mpo eNneKkTpoHHi AOKYMEHTU Ta yNpaBaiHHA eNeKTPOHHUMMU AOKYMeHTamn";

- 3aKoH YKpaiHu "Mpo enekTpoHHui umdposuin nignuc";

- 3aKoH YKpaiHu "Mpo goctyn Ao nybnivHoi iHpopmau,ii';

- 3aKoH YKpaiHu "Mpo 3axucT iHbopmalii B iHpopMaLiMHMX Ta TeNeKoMyHiKaLinHux cucTtemax” Ta iHWi (40[aTOK 2).
® BUKOHAHHA BUMOT, TEXHIYHUX XapPaKTEPUCTUK, IHCTPYKLiN Ta CTaHAAPTIB, BUKNAAEHUX Y TEXHIUYHIN AOKYMeHTau,i.

OuikysaHuli mepmiH peanizayii: do 50 kaneHOapHuUx OHi8 nicas damu noyamky pobim 3a KOHMPAKMOM.

Merta etany 3. TexHiYHa NiAroToBKa NepcoHany Ta NOCIGHUMK KOPUCTyBaya Ta NPoBeAeHHA HABYa/NbHOI cecii 3 NUTaHb
ynpasniHHa CEQ Ta CEN ana agmiHicTpaTopis Ta KopucTyBaviB:

¢ 3a6e3neunTn TeXHIYHY NiAroTOBKY nepcoHany aas ynpasnidHHa CE ta CENN.
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Po3po6u1TH Ta NpoBecTn HaBYa/bHY Cecito 3 NUTaHb ynpasniHHA CEA Ta CEN ana agmiHicTpaTopie Ta KopUcTyBauis

BuKOHaBeUb MOBUHEH PO3POBUTU Ta NPOBECTM 2 TpeHiHrn (uinoaeHHuit ceanc) ans UHAM B Cisepcbkih OTI Ta
Conepapcbkih OTI [oHeubKoi obnacti 3 ekcnayatauii CEA Ta CEMN ana agmiHicTpaTopiB Ta KOPUCTYBayiB (3aMOBHMKaA).
HaBYaHHA cnpuATMME AOCATHEHHIO HACTYMHUX LLiNeN HaBYaHHA:

e AAMIHICTpaTOpPW PO3LIMPUAM CBOI 3HAHHA NPO Te, AK NIATPMMYBATM Ta KepysBaTm HosocTeBopeHot CE/ ta CEM
((KinbKicTb aamiHicTpaTOpPiB Ta KOPUCTYBaUiB byae BM3HAYEHA B NPOLLECi BCTAHOB/IEHHSA).

¢ KopucTyBayi oTpMManu CBOi 3HaHHA LWOAO0 BMKOpUCTaHHA HoBocTBopeHoi CE[ Ta CEM ((KinbKicTb aamiHicTpaTopis
Ta KOpUCTyBaYiB byae BU3HAYEHa B NPOLECi BCTAHOBAEHHSA).

BuKOHaBeLb BUKOHYE TaKi 3aBAaHHA:

*  Po3pobKa Ta nepefavya METOAMKM HABYAHHA ANA af4MiHICTPaATOpiB Ta KOPUCTYBadiB. MeToAMKa HaBY4aHHA MOBUHHA
BK/IIOYATW TaKi 3aBAaHHA;

- GOPMYBaHHA Y KOPUCTYBaYiB PO3YMiHHA 3arasbHOro NPOLECY e/1eKTPOHHOTO AOKYMEHTOODIry 3arasom.

- dopmMyBaHHA NPAKTUYHUX HABWMYOK, HEOobXigHWX Ana pPobOoTU KOPUCTYBauyiB i3 CUCTEMOI €/1IEKTPOHHOMO
OOKYMEHTOO0biry;

- GopMyBaHHA MNPAKTUYHUX HABMYOK, HEOOXIAHUX ANA CUCTEMHMX ALMIHICTPATOPIB 418 CTBOPEHHA CUCTEMM,
CTBOPEHHA HOBMX KOPMCTYBauiB, MiAK/MOYEHHA OpraHisauiMHMX nigpo3A4inis, HanawTyBaHHA HOBWUX CEPBICIB,
HanawWwTyBaHHA AOCTYyNy A0 HOBUX €NeKTPOHHWX CEePBIiCiB, CTBOPEHHA CTAaTUCTUYHUX Ta aHANITUYHUX 3BITIB;

- @Hani3 TUMNOBUX MOMMWOK Ta IX HAaCNIAKIB, AKI BUHWKAOTb NPWU HanawTyBaHHi Cuctemu.

* [lpoBeaeHHA TPeHiHry 3 nepeaayi NPaAKTUYHMX HAaBMYOK NiATPMMKM Ta aAMiHICTpyBaHHA Cuctemu;

* 3abe3neyeHHA HaNeXHOro pPiBHA aBTOMAaTU3aLji, NOBHOIO BMKOPUCTAHHA OYHKLIOHA/NIbHOCTI Ta BMCOKOI AKOCTI
iHpopmauii Ta nocayr, Wo HaaaTbCA 3aMOBHUKY;

*  3aMOBHWK 3/4iMCHIOE OpraHi3aliliHi 3axo4u, NoB'A3aHi 3 HaZaHHAM NPUMILLLEHb A1 HABYAHHA.

OuikyBaHUI TepMiH peanizauii: 4o 90 KaneHAaPHMX AHIB NicnA AaTV NoYaTKy POBIT 38 KOHTPAKTOM.

4. Tpusanictb pobotu

Tpusanictb po60TM NOBUHHA cKNagath He binbwe 3 MicAui 3 4aTW NIANMCAHHA KOHTPAKTY. YYacHWK TOPriB NOBMHEH HaAaTu
nonepegHin Npadik BUKOHaHHA POBIT y CKNaAj npono3uuii.

5. MNpuitmaHHA pobit

MporpamHe 3abe3neyeHHs CUCTEMM e/1eKTPOHHOTO A0KYMeHToobiry Ta CEMN nocTayaeTbca B €N1eKTPOHHOMY BUrASAAI 33
[0NOMOTOI0 KaHanis mepexi IHTepHeT. byxrantepcbki AOKYMeHTU abo cepTudikat BupobHUKa, Wo HagaoTbea BuKoHasLem
nig 4Yac MNOCTaBKM NpPOrpamHoro 3abesneyeHHs CAyXKaTb NiATBEPAKEHHAM NPaBOMIPHOCTI BMKOPUCTAHHA 3aMOBHMKOM
NPOrpamHoro 3abesneyeHHs CUCTEMU eIEKTPOHHOTO JOKYMEHTOObiry.

®aKT noctayaHHa lporpamHoro 3abesneyeHHA CUCTEMM €NeKTPOHHOro AoKymeHToobiry Ta CEM dikcyeTbea 3a
[,0MOMOrOH0 NPOorpamHo-anapaTHMX 3acobis MNocTayanbHMKa, Ta NigTBEPAKYETbCA CTOPOHAMM NiANMCAHUM YNOBHOBAXEHUMM
npenctaBHMKamm CTOpiH BigNOBIAHUMM aKTaMU.

Pob0TK 3 BNpoBaAKEHHA i HANAWTYBAaHHA NPOrPaMHOro 3abesneyeHHs cUCTEMU eeKTPOHHOTO AOKYMEHTOObiry Ta
CEN BMKOHYIOTbCA 3aMOBHUKOM NOETANHO 3riAHO MOroAXeHoro CTOPOHaMM KaneHAapHoro naaHy BiANOBIAHO A0 TEXHIYHWUX
BMMoOr. MomeHTOM nepegadi-npuitmaHHa Po6it/Mocayr no KoskHomy etany 6yae BBaX}aTMCb MOMEHT nianmcaHHa mixk TPOOH
Ta BMKOHaBLEM ABOCTOPOHHBLOrO aKTy BMKOHaHWX Pob6iT / HagaHux lMocayr i nepepadi AOKyMeHTalii, fika CTOCYETbCA
Pobit/Mocnyr. BukoHaBeub B X0A4i MNPOEKTY MNOBMHEH HadaTM 3aMOBHMKY Ha Kopuctb OTI BuYepnHy i BiANOBIAHY
[OKYMEHTALi0, AKY OCTaHHIM MoxKe noTpebyBatn Ana epeKTUBHOIO BUKOPMUCTAHHA i obcnyroByBaHHA cuctemu: Onuc
BMPOBAAMKEHOI CUCTEMM ENEKTPOHHOIo AoKymeHToobiry Ta CEM, iHCTpyKLii KopucTyBaya, agMiHiCTpaTopiB cMcTeMu, TOLO.

MignucaHHA BCiX AOKYMEHTIB BBaXaTuM MNUCbMOBMM niaTBepgxKeHHAMm [POOH i OTl BignoBigHOCTI BMKOHaHMX
Pobit/Mocnyr Bumoram KoHTpaKTy.

6. Bumoru fo rapaHTiiiHOro cynposoay cucremu

BuKoHaBeLb 3060B'A3yeTbCA HaZAaTM rapaHTii AKOCTi HagaHWX NOCAYT Y BUTNAAi rapaHTiliHOro (TexHiuHoro) cynposoay
npotsarom 18 (BicimHaguAaTK) micauis 3 gaTy NignucaHHA NiACYMKOBOMO aKTy 34adi-npMiiMaHHA HagaHUX MNOCAYT, WO BKAKOYAE
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DocuSign Envelope ID: 84B06A25-A352-4COE-8E0B-73DB0B50CC2F B poboTi NporpaMHoro 3abesneyeHHs, KOHCY/bTalilMHy NiATPUMKY, B
TOMY YMCAi Mif Yac HaNAWTYyBaHHA MiACMCTEM NPOrpPamHOro 3abesneyeHHs y Migpo3ainax 3amMOBHUKA, WO BiAKPUBAIOTLCA
NpoTArom TepMiHy Ajii rapaHTiiHoro nepioay.

FapaHTiliHKii TexHiuHKi cynposip He nepeabavae goaaTkoBux GpiHAHCOBUX 3aTPaAT 3aMOBHUKaA Ta BUroaoHabyBaua.

Mig TepmiHOM rapaHTiliHOro cynpoBoay PO3yMIETbCA Nepiog, Yacy, Wo NOYMHAETLCA 3 MOMEHTY 3aBEPLUEHHS HagaHHA
nocayr 3a [JoroBopom, NpoTArom sAKOro BuKoHaBeub 30608B'A3Y€ETbCA LWOAO BNPOBAAKEHO! MPOrpamHOro 3abesnevyeHHs
HaZaBaTV NOCAYIU LWOAO YCYHEHHA BUABAEHUX TEXHIYHMX NOMUIOK (fedeKTiB), yCYHEHHA HEeLITAaTHUX cUTyaLin (360iB i BiamoB)
no iHUMAEHTaX 3 NPOrpamHUM 3abe3neyeHHAM 3amoBHMKa B Takomy obcasi:

- OpraHisaujia «rapa4yoi NiHii» no TenedoHy Ta e/eKTPOHHOIO MOLITO 3 MEeTO npuiiomy i 06pobkn iHbopmaLii npo
iHUMAEHTY (TEXHIYHI NOMUAKK, AedeKTH) i no3alTaTHMX CMTYyauifax B poboTi cuctemm B poboui AHi 39 go 18 rogu;

- aHani3 i knacuoikauia iHpopmauii Npo iHUMAEHTU (TEXHIYHI NOMWAKK, AedeKT) i nosawTaTHi cuTyauii B poboTi
cuctemn, BUpobGAEHHA 3 BiAMNOBIAaNbHMM cniBPOBGITHMKOM O6'eKTa BMNPOBAAMKEHHA MPOrpamHoro 3abesneyeHHs
Npono3uLili No TepmiHax i cnocobiB iX yCyHEeHHS;

- NpW HeobXiZHOCTi BHECEHHA 3MiH 00 CUCTEMW 3 METOK YCYHEHHS BUABAEHUX TEXHIYHMX NMOMWAOK (pedekTiB) i
HaZaHHA 3aMOBHUKY OHOBJ/IEHb CUCTEMM, ODOPMAEHMX 3T AHO 3 BUMOTaMM LbOro TEXHIYHOTO 3aBAAHHSA;

- Npu HeobxigHOCTI 34iMCHEHHA 3aMiHN HesAKICHOTOo (B TOMY YMCAi He BignoBigae BUMoram Lboro TeXHiYHOro 3aBAaHHs)
M3 (nporpamHoro 3abesneyeHHs), NOCTaBNeHOro BUKOHaBLUEM.

lapaHTiMHKUI cynpoBig, BKAOYAE B cebe HacTynHi nocayru:

a) Po3'ACHEHHSA B YacTUHI:

- 3araJibHUX NigxoAis A0 yCTaHOBKM MM3;

- 3araJibHUX NigxoAis A0 agMiHicTpyBaHHA M3;

- 3arasibHuX niaxoais Ao poboTn Kopuctysauis 3 3.

6) KoHcynbTauii TEXHIYHOT NiATPUMKM:

- 3aranbHi pekomeHaauii No HanawTyBaHHto M3;

- nocayru 3 nepeBipKW NPaBUIbHOCTI 3aNOBHEHHA HAALWTYBaHb NPOrPaMHOro 3abesneyeHHs.

B) IHAMBIgyanbHI KOHCYy/NbTaLii aHaNiTUKa TeXHIYHOI NiATPMMKM MO HAMOBHEHHI BCTAHOBJ/IEHOTO MPOrPaMHOro
3abesneyeHHA iHpopmaLiieto:

- MO HaMALWTYBaHHIO MPOLLECY HAaZAHHA NOCAYT;

- 33 ONUCOM i HAaNOBHEHHIO AOBIAHMKIB i KnacudikaTopis NporpamHoro 3abesneyeHHA (3aranbHi pekomeHaaldji).

r) BiaganeHe agmiHictpyBaHHA M3, npyu BUHUKHEHHI Npobsem Moro ¢yHKLiOHYBAHHA B pasi, AKWO Ui npobiemn He
BAAN0CA BUPIWNTM LIAAXOM KOHCYNbTaLiM iHXeHepa TexHiYHoi NiATPUMKM (BiadaneHuit Aoctyn noBuHeH 6yTM HagaHWi

npeacTaBHMKOM 3aMOBHMKA, LLLO BiANOBIAAE 32 BUPILLEHHA AAHOTO NUTAHHA), NPU LboMy B 060B'A3KM BUKOHaBLA He BXOAATb
3a4a4i a4MiHICTpYyBaHHA CUCTEMHOIO Ta CTOPOHHbLOTO [13;

a) IHAMBIAYyanbHi KOHCYbTALT daxiBLiB 3aMOBHUKA 3 A00NPALIOBAHHSA PillEHHSA, WO He NPUBOAMUTL A0 3MiHU pexumy
poboTtn Cuctemu B Linomy.

MpoTArom BCbOro TepMiHy TEXHIYHOTO cynpoBoay BukoHaBelb 3060B'A3aHNUI pO3rnsAaTv 3ayBaXKeHHS 3aMOBHMKA A0
Cuctemu (B pamKax BMMOF, BUKAAAEHUX B LibOMY AOKYMEHTI) i BXXMBATWU 3aX0A4iB WOAO YCYHEHHA NMOMMUIOK NPOrpamHoro
3abe3neyeHHna abo 110ro HanawTyBaHb, BUKOHAHMX B XO4j BUKOHAHHA A0roBopy, i AKi € HAaC/NiAKOM HeAKICHOro HaaaHHA nocnyr
BukoHasuem.

Y pasi HasBHOCTI 360iB B poboTi NporpamHoOro 3abesneyeHHs MPOTArOM TePMiHy HaZaHHA rapaHTii BukoHaBeLb
30608'A3aHMI npoTarom 10 AHIB YCYHYTM 3ayBaXKeHHA 3aMOBHUKA 0 OYHKLiM CucTemu i npoTarom 24 (ABagLATU YOTUPLOX)
roAuMH, NPU HaAABHOCTI TEeXHIYHOI MOMK/IMBOCTI, 3 Yacy BMABNEHHs 360t B poboTi Cuctemm 3060B'A3aHUIN BigHOBUTK i
npawesnaTHicTb.

7. Bumoru po BMKoHaBsuA

¢ KomnaHisa, ¢pisnyHa ocoba-nignpuemelb 3 AiliCHOK peecTpaLieto B YKpaiHi Ta AocBigom poboTn He meHLwe 3 poKiB y
po3pobui Ta BNpoBaaKeHHi NporpaMHoro 3abesneyeHHs;

¢ llloHarimeHLe 2 peanizoBaHMX MOAIBHUX NPOEKTIB 3 MiCLLEBMMM, rpOMaAcbkuMK Ta / abo aep>kaBHUMM opraHamm
BNaau;

e locBig po3pobku cuctemu poboyoro npouecy B OTI € 6axkaHUM.
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DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F opuCTyBauiB.

¢ HaasHicTb KBanidikoBaHMX crneuianictis, cepes AKUX MatoTb ByTn Apxitektop 6a3 gaHux / po3pobHuK 6a3 aaHux,
IHXeHep 3 po3pobKK NporpamHoro 3abesneyeHHs, TecTep nporpamHoro 3abesneyeHHs / IHKeHep i3 3abe3neyeHHs
AKOCTi 3 BiZANOBIAHOT OCBITOK Ta NPMHANMHI 2 PiYHUM AOCBIAOM B ranysi po3pobKM NporpamHoro 3abesneyeHHs T1a B
po3pobLi BMMOr KOPMCTYBAuiB, HaAMMCaHHI TEXHIYHOI AOKyMeHTaLil Ta npoueaypHUX matepianiB gns 6araTbox
ayAuTOPIN YM NOAIOHUX.

8. TEHAepHMﬁ nakKeT NOBUHEH BKAKOYaTU:

e npodinb opraHisauii (gaTa CTBOPEHHSA, YNCENbHICTb, KiNbKICTb NepPCoHay, ONKMC KOYOBOro NepcoHany);

®  JIACT 3auiKaBieHHs / AUCT Npono3suLii, B AKOMY BUKAaAeHO nonepedHin Aocsia peanisauii nogibHux nporpam Ta
KOHKYPEHTHI nepesarn KOMNaHii-3aaBHUKA;

e [naH poboTtu i3 3anponoHoBaHMM rpadikom poboTn i3 3a3HayYeHHAM 0cib, BiAMNOBIAANbHUX 33 KOXKHY coepy
AiANbHOCTI;

e 3anoBHeHW [JoaaTtok 4 A0 uboro TexHiYHOro 3aBAaHHA ANnA GYHKUiOHaIbHMX 3aBAaHb;

e JloKymeHTasnbHe NiaTBepaKeHHA (NpuHaMmHi 1 po3pobaeHa cuctema) f40CBigy po3pobKu cuctemm poboyoro npouecy
8 OTT, y pasi HaABHOCTI;

e Po3pobsieHi nogibHi cuctemn ana noHag 200 KopuctyBadiB. Hagalite 4OKyMeHTalbHe NiATBEPAKEHHS;
®  0CcOBUCTI pe3tome KOMaHaM NPOEKTY, BK/OYaouM iHbopmaL,ito Mpo MUHYANIA AOCBIA NoAiGHUX NPOEKTIB / 3aBAaHb;

e [lpvHaMHI 2 peKoMeHAauiiHi IMCTM KoMMaHii Bi4 nonepeaHix KieHTis / KAieHTiB / napTHepiB, WO BigobparkatoTb
XapaKTep peani3oBaHUX NPOEKTIB, iX pe3ynbTaTh Ta POJib 3aABHUKA;

e  diHaHcoBa npono3uuin.
9. YMoBM yKnaaeHHA f0rosopy:
Mpono3unuia HAMHUKYOI LLiHM 3@ TEXHIYHO BiANOBIAHY BCiM BMMOram 3asBKy.
10. Tpadik nnatexis.

lpadik nnaTexis 3a nocnyrn byae ysrogkeHuin 3 BUKOHaBLEM A0 MOYaTKy BMKOHAHHA 3aBAaHHA. Bunnatu byaytb
noB’A3aHi 3 pe3ynbTaTamu Ta 34iMCHIOBAaTUMYTbCA MICNA BUKOHAHHA BULLE3a3HAYEHUX eTaniB Ta NOAAHHA KOPOTKMUX 3BITIB.
MnaTexi 6yayTb 34ilicHIOBaTUCA B TaKMit cnocib::

- Nicna pocArHeHHA pe3ynbTaTy 1 eTany Ta NOAAHHA MOYATKOBOrO 3BiTy - 20%;
- Nicna pocArHeHHA pe3ynbTaTy 2 eTany Ta NOAAaHHA NPOMIXKHOro 3BiTy - 70%;

- Micna pocarHeHHs pesynbtaTty 3 eTany Ta NoAaHHA ¢iHanbHoro 3BiTy —10%
11. OpieHTOBHA BapTiCTb NpPONO3ULii

MpeTeHAEHTN NOBUHHI HaAaTW CBOI LiHOBI Npono3uL;ii B HacTynHomy dopmari. Bci BUTpaTH, NoB'a3aHi i3 3a4icHEHHAM
Nnoc/yr NOBMHHI ByTU BK/OYEHI B LLIHOBY NPOMO3uL,ito (HanpuKknaa, BUTPATU Ha Npoi3a, BiapALKeHHs, 3apobiTHy naaTy
CNiBPOBITHUKIB, NPOXUBaHHA i T. A4.). LliHOBa Npono3suuia y4acHWKa TOPriB, 3 AKMM bByae YKNaAeHO KOHTPAKT, €
diKCOBaHOMO | HE MOXKe byTW nepernsaHyTa nif Yac BUKOHAHHA KOHTPAKTY.

BapricTb 3a Cyma,
. . OauHuua .
Ne DianbHictb/Butpatn . Kinbkictb = oguHuuto, 6e3 6e3 NAB,
BUMIipYy
nAaB, santota BajlloTa.

1 MNigrotosyi pobotun nocnyra 1
2 YcTaHoBKa cuctemm CE/L ta CEN nocnyra 1
3 ApanTauia nocibHMKa KopucTyBaya nocnyra 1

MiarotoBKa Ta NpoBeAeHHA HAaBYaNbHUX CeCil AnA
4 ! 2

nepcoHany 3 ynpasnaiHHA CEL ta CEN nocryra
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S5

. B nocnyra 1
AocnigHoi ekcnayarau,i

6 FapaHTIMHWIA CynpoBia cuctemm mic 18

3ATA/IOM

TexHiuHi xapakrepuctukmu Cucremu (CEA, Ta CEN)

*  Cuctema NoBMHHA GYHKLLIOHYBATU BiAMNOBIAHO A0 BUMOT LLbOro TEXHIYHOIO 3aBAaHHA.

*  byab-aKi geTani, AKi He oNMcaHo B Lbomy TexHIYHOMY 3aBAaHHI, BUSHAYaTUMYTbCS Ta PO3pP0bAATUMYTbCSA BUKOHaBLEM
Ha BNIaCHWIA PO3CYA.

¢ Cuctema nNOBMHHA BigNOBIiAATM NEBHMM MNPUHLMMAM, WO 3abe3nevyyloTb AKICTb, BIAKPUTICTb, TEXHOJOTIYHY
He3aNeXHicTb 3aMOBHMKa Big BuKoHaBsLA.

*  Appo Cuctemn NOoBUHHO BYTN NOByA0BaHe 33 NPUHLMNAMK 2-piBHEBOI KNiEHT-CEPBEPHOT apXiTEKTYpM Ta 3abe3neuye
BMCOKY [AOCTYyMNHiCTb CUCTEMMW, HU3bKY NATEHTHICTb Npu 06pobui 3anuTiB, 3HUMKEHHA BMMOr A0 TEXHIYHOro
3abe3neyeHHA cepBepHOi KOMMNOHEHTM 33 PaxXyHOK Mepepo3nofiny HaBaHTAXKEHHA MiX cepBepom Ta pobounmmu
CTAHLiAMM KNIEHTIB.

*  CxoBuuie AaHux CucTemMM NOBMHHO 6YyTW nobyaoBaHe y BUMAAAi UEeHTpanizoBaHoi 6asn gaHux (LeHTpanisoBaHa
apxiTekTypa). CMcTeMa NOBMHHA HaZaBaTW MOXK/IMBICTb BUKOPUCTaHHSA ONEpPaTUMBHONO Ta AOBIOCTPOKOBOrO apXxisis
(po3noaineHa mynbTUCEpPBEPHA apXiTeKTypa). pn BUKOPUCTaHHI po3noaifieHoT apXiTeKTypU iCTOPUYHI Ta apXxiBHi AaHi
MOXKYTb OYTU BMHECEHI HA OKPEMI CXOBMLLA AAHMX 3i 3HUMKEHMMM BMMOramu A0 WBMAKOCTI gocTtyny. Jloctyn Ao
aKTyaZlbHUX Ta apXiBHMX AaHuMx B CucTemi NOBWMHEH BiAOyBaTUCA MPO30OPO A/1A KOPWUCTyBaya Ta He MOBUHEH
noTpebyBaTh ABHOIO NEPEKIIOYEHHS MiXK OCHOBHMMM Ta apXiBHUMMK cepBeEpPaMM.

* B Cucremi nosuHHO 6yTM peanizoBaHO yHiBepcasibHe KiEHTCbKe poboye micue - Habip GyHKUiIN | moaynis, Lo
BMKOPUCTOBYIOTbCA, PErNAMEHTYETHCA TiZIbKM NOBHOBAXKEHHAMM Ta NPaBaMyM KOPUCTyBava i HE BMMAra€ yCTaHOBKMU
[04ATKOBOrO NporpamHoro 3abesneyeHHs.

* [porpamHe 3abe3neyeHHs aBTOMATU30BaHOro poboyoro micus MOBMHHO HagaBaTM KOPWUCTyBavyam BifoOparKeHHA
AOKYMEHTa fAK Y 3arajbHOMY BUIAAAj (peecTpauiiiHO-KOHTPO/bHA KapTKa), TakK i Y KOMMNAKTHOMY MaKCMMAa/bHO
NPOCTOMY A0 CNPUAHATTA BUTAAAi (HabaMKeHOMY A0 NanepoBOro OpuriHany), a TaKoX MOXAMBICTb B npoLeci poboTu
nepemuKaTi BigobparkeHHA (aBTOMaTMYHO Ta 3a Ha’kaHHAM KOPMUCTyBaya) B 3a/E€XKHOCTI Big TMNy onepauii Hag
AOKYMEHTOM (Hanpuknag, BisyBaHHA NPOEKTY AOKYMEHTa 3pyyHille 34i/CHI0OBATU Y CNPOLLEHOMY NpeacTaB/eHHi, a
3anNOBHEHHA PEECTPALLIMHMX aTPUOYTIB KapTKM - y 3araibHoOMy).

*  3aranbHi Bumoru:

- B Cuctemi NnoBMHEH BeCcTMCA A0BIAHUK OpraHi3aui A8 BUKOPUCTAHHA NOCMIaHb Ha HUX 3 TEXHIYHMX AOKYMEHTIB.

- Cuctema NOBWHHA A03BOMATM CTBOPHOBATU | YNpaBAaTU HEOOMENKEHOM Ki/lbKICTIO TUMNIB [AOKYMEHTIB Ha piBHi
agmiHictpyBaHHA Cuctemu.

- CucTema NoBMHHaA MiATPMMYBATU OpraHis3auiiHy CTPYKTypy.

- IHTepdeinc noBMHEH BYTH YKPaAiHCbKOK MOBOIO.

- Cucrtema NOBMHHA MATU MOXK/MBICTb CTBOPEHHS YHidiKOBaHMX Npoueayp YNpaBAiHHA MapLUIpyTU3aL,E0 LOKYMEHTIB
Ha OCHOBi 63a30BMX MOXK/MBOCTEN CUCTEMM.

- Cucrtema nosBuHHa 3abe3neyyBaTy PO3MeXKyBaHHA Mpas AOCTYNy B 3aNeXKHOCTI Bif NPMHaNEeXKHOCTI A0 opraHisauil,
rpyni [OCTyny, poni i CTaTycy KWUTTEBOrO LMKAY 06'eKTa B cucTemi. MOBUHHA BYTM HanaliTOBaHA Hy4YKa Po/iboOBa
MoZenb AoCTyny A0 iHpopmau,ii, po3miweHoi B mogynax Cuctemu.

- Cucrtema NOBMHHA MICTUTU MeXaHi3M OTPMMAaHHA BUBIPKM AaHMX 33 3a4aHUMU KPUTEPISMM CUAaMK CNiBPOBITHUKIB
NiANPUEMCTB 3 HACTYNMHUM APYKOM abo BUCHOBKOM B 30BHiLWLHIM ¢ainn ana o6pobKku B odicHMX goaaTKax.

- Cuctema noBuHHA 3abe3nevyyBaTv NPOCTUA i eDEKTUBHUIA AOCTYN A0 AOKYMEHTIB i 4O AaHUX NPO AOKYMEHTU AnA
¢daxiBLiB i KEPIBHWKA;

- Cuctema noBMHHa 3abe3nevyBaTv BeAeHHA OpraHisaLiiHol CTPYKTYpU;

- Cuctema noBMHHa npautoBaTn B cepegosuui Microsoft Windows Server Datacenter 2016. Ak Web-cepsep ana
poboTK KopuCTyBayiB 3 cuctemoro BUKopucTtoByeTbca Web-cepsep Apache 2.4. B akocti CYB[ noBuHHa 6yTH
BUKopuctaHa CYB/[ Microsoft SQL Server 2016. CYB/l i cepBep AoAaTKiB MOXKYTb O6yTW BCTaHOB/EHI Ha Pi3nYHO Pi3HUX
MaLUMHaXx.

- InTepdeiic Kopuctysaua NnoBUHEH 3aA0BOJIbHATU HAaCTYMHi BUMOTHU:
- 3abesneuyBaTu aBTOpM3aLiito KopucTyBayis No S0riHy Ta Napoto;
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DocuSign Envelope ID: 84B06A25-A352-4COE-8E0B-73DB0B50CC2F JUCTYBaYiB, pefaryBaHHsA Ta BUAaneHHaA npoodinis;

Hagasatu goctyn Kopuctysayam Ao OyHKLUiM 3rigHO 3 HagaHMMKM NpaBamMu JOCTyny;

MporpamysaT NOCNIAOBHOCTI NpoLeciB

KepyBsaTun foBigHMKamu

MNiaTpumyBaTh cymicHicTb i3 6paysepamu Google Chrome Bepcii 72.0 i BuLue.

B1MOru 3 eproHOMIKM Ta TEXHIYHOT eCTEeTUKMN

Cuctema noBuHHa 3abesnevyBaTu CTaHgapTHUI ana WEB cuctem KopucTyBaubKMIi iHTepdeic, wo Bignosigae
HACTYMHWUM BUMOTaMm:

[Oianor i3 KopuctyBayem noBMHeEH ByTM ONTUMI30BAHWUIN 418 BUKOHAHHA TUMOBMX | YaCTO BUKOPUCTOBYBAHMX ONepaLiii;
B3aemopgia KopucTyBaya 3 CMCTEMOK MOBMHHA 3A4iMCHIOBATUCA YKPAIHCbKOKD MOBOI, 33 BUHATKOM OKpPeMMX
CUCTEMHMX NOBIAOMJIEHD;

BinobparkeHHs Ha eKpaHi TiIbKM TUX MOXK/IMBOCTEN, AKi AOCTYMHi KOHKpeTHoMy KopucTyBauesi;

BinobparkeHHs Ha eKpaHi TiNIbKKM HeobXigHOT A1A BUPiWEHHA NOTOYHOT NPMKAAAHOT 3a4a4i iHpopmauii;
BioobparkeHHs Ha eKpaHi xo4y TpUBannUX npouecis 06pobKy;

MONUBICTb BUKOPUCTAHHSA A0BIAHMKIB Npu poboTi 3 nonsimu BBoAy iHbopmaLil.

Cucremu nepeabayae aBTOMaTU3aL,il0 HACTYNHUX BUAIB AiANbHOCTI:
Mpuitom, 06pobKa Ta Nepesaya AOKYMEHTIB, O HAAXO4ATD;
MiarotoBKa, 06pobKa i BianpaBKa BUXiAHUX LOKYMEHTIB;

MiarotoBKa, 06pobKa i nepesaya BHYTPILIHIX LOKYMEHTIB;

KOHTPOAb BUKOHAHHA BXiAHUX Ta BHYTPILIHIX AOKYMEHTIB;

KOHTPO/Ib BUKOHAHHA BUXIAHWX OOKYMEHTIB;

KOHTpOAb BUXiAHUX LOKYMEHTIB;

BeseHHA eNeKTPOHHOro apxisy;

CTBOpPEHHSA a/ITOPUTMIB NPOXOAKEHHA NPOLECIB;

KoHTpOonb NpOXxoayKeHHA NPOLECiB;

KoHTpOoNb BUKOHABCbKOI ANCUUNAIHK Ta NiArOTOBKA 3BITiB;

3axuCT Bifg, HECAHKLOHOBAHOMO AOCTYNy A0 onepauilt i 6a3i 4aHWUX eNeKTPOHHUX AOKYMEHTIB;
3abesneyeHHs LinicHOCTIi 6a3n AaHUX ENEKTPOHHUX AOKYMEHTIB;

BMmoru 4o npoayKTUBHOCTI

3abe3neunTi MOXAUBICTb GyHKLioHYBaHHA Npy 100 i 6inblue oAHOYACHO MiAKAOYEHUX A0 CUCTEMMN KOPUCTYBaYiB.
Yac Biaryky Ha http-3anut KopucTyBaya He 6inblwe 3 cekyHp (4ac Ha OTpUMMaHHA neplioro 6anTta iHpopmauii) i He
6inbwe 30 ceKyHA Ha NOBHE 3aBaHTAXKEHHA CTOPiIHKM Ana 90% 3anuTis. BUHATOK MOXKYTb CKIACTV 3anuTK, NOB'A3aHi 3i
3BEPHEHHAM A0 30BHILLHIX CUCTEM B PEXKUMI OHNANH.

Bumoru go 6e3neku

HagiHicTe iHpopmauiinHoro 3abesneyeHHAa Komnnekcy noBuHHa 3abe3nedyBaTCA CYKYMHICTIO BUKOPMUCTOBYBAHMX
3acobie CYB[, cuMcTeMM KOMMNEKCHOTO aAMiHICTPYBaHHA Ta peani3alieldo MexaHi3amiB LWOAEeHHOTo pes3epBHOro
KOMitoBaHHA AaHWX, OpraHi3alia TakMX 3aX04iB 34iMCHIOETbCA CMNAaMM 3aMOBHMKaA.

HagiiHicTb cneuianbHOro NPUKNaAHOro NporpamHoro 3abesneyeHHA MNOBMHHA 3abe3nevyyBaTUCA KOMMIEKCOM
3aX0/iB HAaNAroAKEHHA, NOLIYKY | BUKAKOYEHHA NMOMMU/IOK Ha eTanax HanawTyBaHHA QYHKLIOHANbHOI apXiTeKTypu Ta
JocnigHOT ekcnnyaTauii Komnnekcy, KOMNJEKC 3axofiB MOBWHEH 3A4iMCHIOBATMCA CMifIbHO CMAamM 3aMOBHUKA i
BuKoHaBLA.

HagiliHicTb 3arasbHOro NPWKN3AHOTO Ta CUCTEMHOrO NMporpamHoro 3abesneyeHHsa MoBMHHA OyTM 3abesneyeHa
BUKOPUCTAHHAM NiLLeH30BaHMUX NPOrpaMHUX NPOAYKTIB.

HaginHicTb TexHiuHMx 3acobie Komnnekcy noBuMHHa 3abe3nedyyBaTUCA BUMKOPUCTaHHAM cepTudikoBaHMX 3acobis
0bumncntoBaNbHOT TEXHIKM, KOMMIEKTYOUMX | 3acobiB nepegayi gaHUX.

MoBMHHA 6yTM nepegbaveHa MOXKAUBICTL 3abe3neyeHHs nepegadi AaHMX MiK TepuTopiaNbHO BigdaneHUmu
nigposgainamu, B pamkax Komnnekcy, no KaHanax 38'A3Ky 3axulLeHMMM 3acobammn BUKOPUCTOBYBAHUX onepaLimHux
cucTem.

Bumoru go cucremm:
[ocTyn go iHpopmau,ii TiNbKM aBTOPU3OBaAHUM KOPUCTYBaYaM.
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DocuSign Envelope ID: 84B06A25-A352-4COE-8E0B-73DBOB50CC2F 00 O6'eKTiB i QYHKLii. ICHYIOTb HacTynHi BapiaHTU po3meXKyBaHHA

14.

12.

[OCTYNYy A0 AOKYMEHTIB:

MNoBHMIA gocTyn;

YutaHHA,

3MmiHa;

BuaaneHHs.

MpoTOKONOBaHHA Ai KOpPUCTYBadiB npu poboTi 3 cuctemoro. Cuctema nosBuHHa 3abe3nedyyBaTv aBTOMATUYHE
NPOTOKO/IOBAaHHA HACTYMHMUX OCHOBHUX AiM:

Bxig\Buxig, 3 cucremu;

CTBOpEHHS;

PeparyBaHHs;

BupaneHHs;

Ons edeKTMBHOro GyHKLIOHYBAHHA CUCTEMM MOBUHHI BYTW BU3HAYEHI BUMOTU A0 HACTYMHUX rPyn NepcoHany:
CUCTEMHI aagmiHicTpaTopw;

agMmiHicTpaTopwm 3 6e3neku;

KOPUCTYBayi cuctemu.

Bumorn o LOKYMeHTyBaHHA

Cuctema MOBMHHA CYNpPOBOAMKYBATUCA EKCM/YaTALiMHO [AOKYMEHTALIEID YKPAiHCbKOK MOBOM, WO BiNOBiAJE
NOTOYHili BepCii cuctemu.

JoKymeHTaLiAa NOBUHHA BKAKOYATU HACTYMHi KOMMOHEHTH:

nocibHMK agMmiHicTpaTopa cuctemu;

NocibHMK KopUCTyBaYva CUCTEMM.

Y pasi BHECEHHA 3MiH, WO BMMaraTMMyTb 3MiH y npoueaypi poboTM 3 cucTemolo, NPOBOAUTUMETLCA OHOBJIEHHA
LOKYMeHTaU,i Ta il nepegaya 3aMOBHUKOBI.

13.

IHWi BUMOTK

Bumoru fo KaHanis 38°s3Ky i3 AnapaTHUm cepsepom Ta CYB/, B pasi po34inibHOro BCTaHOB/IEHHSA:

MponycKkHa 34aTHICTb: He meHwe 100 M6it/cek.

3aranbHi BUMOIU 40 KaHaniB 3B’ A3KY:

MiaTpumka npoTtokony TCP/IP;

MiaTpumKa nocTiHux 3’egHaHb no TCP/IP.

Bumoru won0 nowToBoro cepeepa:

HagaTtv BignoBigHWIA fOCTYN A0 NOWTOBOro cepsepa 3 y3roAxeHum obaikoBum 3anucom (e-mail) gna sigcunaHHA
CUCTEMHMX MOBIAOMNEHb Ta KOMYHIKaLLi/ 3 KOPUCTYBaYaMu.

TexHiuHi BUMmoru ao CEN

YAOCKOHANUTU iHOPACTPYKTYPY Ta TEXHONOTi0 iIHPOPMALLIMHUX CUCTEM, LLLO BUKOPUCTOBYHOTHCA ANA HAAAHHA NOCAYT;
iHTerpyBaTm1Chb i3 icHyto4Oot0 iHPOpPMaLLIMHOK CUCTEMOIO Ta 3a/1y4aTH OpraHisaLii, Wo 34icHIoTb il npouecu;
3abe3neynT ynpasaiHHA AOKYMEHTaMK, PEECTPALLilO, KOHTPOJb BepCii, iHpopMaLiinHy 6e3neky;
MiaTpMmka oundpyBaHHA OKYMEHTA 3a AOMOMOrOH0 CKaHepiB, Wo NiaTpuMytoTh iHTepdelic TWAIN;
Pob0Ta 3 e/1eKTPOHHMMM NOC/yraMu Ta AOKYMEHTAaMM, BUKOpUCTaHHA ELLM;
BkntoyaTy ynpaBaiHHA JOKYMEHTALIED: JOBIFOCTPOKOBE apXiByBaHHA Ta aBTOMAaTM3aLlia AOKyMeHTaLii BiANOBiAHO A0
HOPMATUBHUX BUMOT;
BKNHOUMTK yNpaBAiHHA poboymm npouecom: NiaTpuMKa bisHec-npouecis Ta MaplupyTusauis iHpopmauii BignosigHo
[0 pobounx 3aBLaHb Ta WTATIB.
HaZlaHHA 3py4yHOro iHTepdelicy ANna rpoMaZAH NPY 3aMOBIEHHI €N1eKTPOHHUX MOCAYT Ta OTPUMAHHI iX pe3ynbTarTis;
- pocTyn go cnispobiTHukKiB LLHAIM gns oTpumaHHSA, BUAadi Ta 06pobKun AOKYMEHTIB 3 0diliMHMMM ymoBamm
- dopmMmyBaTM ENEKTPOHHI OOKYMEHTM, BKAKOYAOUYM 33aABKM HA HAZAHHA AEepPXKaBHOI YM MYHILMNANbHOI MOCAYru.
BianoBigHicTb iHpopmaLji MOBMHHA MICTUTU eNneKTPOHHMN 06pas AOKYMEHTIB Ta OyTW 3acBigyeHa €/eKTPOHHUM
nignucom nocagosux ocié LLHAMy
- niaTpumysBaTn GopMyBaHHA AOKYMEHTIB A0 OpraHy AeprKaBHoi cnyXK6u BigNoBiAHO 40 BUMOT HOPMaTUBHO-NPaBOBUX
AKTiB Ta 4OrOBOPIB NPO B3aEMOLA,0;
- 3bepiraHHA BigoMocCTel Npo icTopito 3BepHEeHb 3asABHUKIB BiAMOBIAHO A0 BMMOI 3aKOHOZABCTBA A0 MPOrpamHo-
anapaTHUX KOMMEKCiB i iHhopmMaLiiHKX cuctem;
- aBTOMATMYHMUI PO3MNOAiIN HAaBaHTAXKEHHA MiXK npauiBHMKamm LLHAM;
- AOCTYN 3aABHWKA A0 iHbopMaLLi NPO Xif HaAAHHA NOCAYIU;
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DocuSign Envelope ID: 84B06A25-A352-4COE-8E0B-73DB0B50CC2F 1 agMIHICTpaTMBHMX NOCAYT, Nepedadvy 3a3HavYeHUX 3anuTiB B iCHYHOUY
iHpopmaULiiHy cucTemy, OTPMMaHHSA 3aABHUKOM pe3ynbTaTy HagaHHa nocnyru B LUHAM a6o B ynoBHOBa*KeHOMY OpraHi;
- NOBUHHa 3abe3neyyBaTucsa iaeHTUdIKaLia rpomaaaH 3 gonomoroto BankliD, MobilelD, ELM, IDcard (nacnopt
roomagaHuHa YKpaiHum), Npu yMoBi HagaHHA KOPUCTYBaYaMmn CUCTEMM BUXIAHMX AaHUX ANA NiIAKAOUYEHHA Ta
nianMcaHHA BigNOBIAHMX AOrOBOpIB.
- popMyBaHHA CTAaTUCTUYHOI Ta aHANITUYHOI 3BITHOCTI 3a Niacymkamu gianbHocti LULHAI 3a 3BiTHUI nepiog;
- MOHITOPMHT i 36ip CTaTUCTUYHOIT 3BITHOCTI NPO AOTPUMAHHA BM3HAYEHUX Y PErTAMEHTaX i CTaHAapTax HagaHHA
NocAyr TMMYaCcoOBMX NMOKa3HMKIB 06CNYroByBaHHA rPOMagAH, NPO KiNbKIiCTb i AKICTb HaAAHMX agMIHICTPATUBHMX NOCAYT;
- CEN noBuHHa 6yTK niakntoueHa 4o nokanbHoi mepeski (LAN), a TakoXK A0 30BHILLHIX Te/IEKOMYHIKaLIMHUX MepexK
ana signaneHoro goctyny. CEMN noBWHEH nigKao4aTMca A0 30BHIWHbOMO AOCTYMY, BKAKOYAKOUYUN BipTya/ibHY NPUBATHY
mepexy (VPN);
- MporpamHe 3a6e3neyeHHA CEM NOBMHHO MaTu PYHKLiO BigHOBAEHHA Yy pa3i noMuaku. Cuctema NoOBMHHA
BCTAaHOBUTU PYHKLLIIO pe3epBHOro KONitoBaHHA A5 36epiraHHa iHGopMaLLii cMcTemoro ynpasBaiHHA 6azamu faHux
(cybL).

MNepcoHanbHMit KabiHET NOBMHEH HaAABaTU HACTYNHI agMiHiCTpaTUBHI nocayru B IHTepHeTi:

- AKKayHTamu KOpUCTyBadiB MOBUHEH KepyBaTK agMiHICTPaTOp CUMCTEMM HaZAHHA aAMIHICTPAaTUBHUX NOCAYT B PO34ini
“MepcoHanbHU KabiHeT”.

- B nepcoHanbHoMy KabiHeTi matoTb ByTWM AOCTYMHI NOCAyrn Ana ix 3aMOBNEHHA B €/eKTPOHHOMY BUMAALI Ta AnA
OTPUMAHHA Pe3ynbTaTy NOCAYru.

- Yci pe3synbTaT NOCAYr MOBUHHI MignuMcyBaTUCA eNeKTPOHHMM UMOPOBMM NiANMCOM Ta 3aBaHTAXKyBaTUCA B
€/1eKTPOHHOMY BUTAALI, MPU LbOMY B3arasi He NnoTpibHo 3’asnsTuce y LIHAI.

- TaKoX B nepcoHasbHOMY KabiHeTi MOBUHEH BYTW NPUCYTHIM PO34iNn 3aMOBAEHHA «[epKaBHUX NOCAYT» OHNANH.

- MNpucyTHIA po3ain Ana oTpumaHHA nocayrn « MobinbHUIA agmiHicTpatop». Ons uboro HeobxigHoO 3apeecTpyBaTucA
yepes eNeKTPOHHY GopMy Ha NopTani Ta BKa3aTU CBOT KOHTAKTHI AaHi i Ha3BY aAMiHICTpaTUBHOI nocayru.

- Pe3synbTaT nocayrn 3aMoBHUKM OTPUMYBATUMYTb B « ENEKTPOHHOMY NepcoHanbHOMY KabiHeTi» abo OTpMMyBaTUMYTb
OpUriHanM AOKyMeHTiB ocobucto y LleHTpi HagaHHA agMiHICTPAaTUBHUX NOCAYT MiCAA OTPUMAHHA CMC-MOBIAOMNEHHSA
Npo BUKOHAHHSA Ta Npepa,'ABNEeHHA OKYMEHTA, Lo NocBiavye ocoby.

- Bumoru o eproHomiku Ta TeXHi4YHOI YaCTUHU
OCHOBHOIO BUMOTOO MO eProHOMiL,i € KOMGOPTHICTb i IHTYITMBHA 3p0O3yMinicTb iHTepdeicy, yHipikoBaHe po3TallyBaHHA
OCHOBHMX OYHKLiOHa/IbHUX KHOMOK, OAHAKOBICTb i BiAMOBIAHICTL 3aralibHOCUCTEMHUMM BMMOTaM, LLOAO BUKOPUCTAHHA
Aianoris, NoBigomneHb i ekpaHHUX Gopm. Mpn BUKOHAHHI CTaHAAPTHUX 3aNUTiB KOPUCTYBAY NOBMHEH MPaLOBaTH 3 CUCTEMOLO
B peasibHOMY Y4aci.

Cuctema noBMHHA MaTu rpadiyHNn KopucTyBaLbKui iHTepdenc. [ianor 3 KOpuCTyBayem MOBUHEH OyTu
ONTMMI30BaHWNIN ANA BUKOHAHHA TUNOBUX Onepalii no popmyBaHHIO 3anuTiB i BBeAeHHA B 6a3y AaHux Cuctemu BignosigHoi
iHbopmauii.

Mpu BuaBneHHi Cuctemoto ByAb-AKMX MOMWIOK B [AifX KOPUCTyBaya MNOBMHHO BWAABATMUCA MNOBIAOMNEHHA 3
NOACHEHHAMM, AOCTAaTHIMU ANA BUNPABAEHHA MOMUJIKN.

Bci enemeHTM ynpaBAiHHA, AKi BUKOHYIOTb 04HaKoBi GyHKLUi, NOBUHHI Ha3MBaTMCA 04HAKOBO.

Mons, BBig, iHPopmaLii B AKi € 060B'A3KOBMM, MOBWHHI OYTW cheuiafibHO NO3Ha4yeHi, Ana Toro, Wob Bi3yasbHO
BiApi3HATMCA Big, NOAiB, 3aNOBHEHHA AKMX He € 060B'A3KOBMM. CUCTEMA MOBUHHA NepeabavyaTv MOXK/IMBICTb BUKOPUCTAHHSA
[0BiAHWKIB Npy poboTi 3 NoaMK BBeAEHHSA iHpopmaui,i.

EnemeHTn iHTepdeicis NOBMHHI ByTM ONTUMI30BaHI A1 PoHOTM TaKMM YMHOM, WO6 3abe3nedyyBaTM MaKCUMabHY
NPOAYKTUBHICTb PO6OTU KOPUCTYBaYa i MaKCMMaNbHO HU3bKY KiZIbKICTb MOMMUOK, WO 3AiACHIOITLCA NPU BBeAEHHI iHpopMmaLii
i 34iicCHeHHI onepauy,iin.

[na BUABNEHHA Ta YCYHEHHA HeAoONiKiB B iHTepdelicax nporpamHoro 3abesnevyeHHA nepenbayvaerbcAa AocnigHa
eKcnyaTauis, a B pasi, Konn HeZoiKuM iHTepdelicy BUABAEHI Nicaa 34a4i - B NpoLeci TexHiyHoro cynposoay Cuctemu.

ApxiTeKkTypa Beb6-nopTany noBMHHa 3abe3neyyBat MacwTaboBaHICTb i pO3WMPEHHA cucTeMM. JoaaBaHHA OAATKOBOIO
byHKUioHany noBMHHe BiabyBaTUCA 3@ PaxyHOK A0JaBaHHA AOAATKOBMX MOAyNiB 6e3 CyTTEBOI MOoAepHi3aLii BXKe iCHYUMnX
moZaynis. ApxiTekTypa Beb-nopTany Mae nepenbavati He3aneKHiCTb MOAYNA CUCTEMM BifobpaxKeHHs iHbopmauii Big moayna
36epiraHHA Ta KepyBaHHA iHpopmauieto. ApxiTekTypa Beb-noptany mae nepeabayaTn Hes3aneXHicTb peanisauii cuctemn Big,
anapaTHoi nnatopmu i cepBepHoi onepauiiHoi cuctemun.  MiaTpumka o¢yHKLIOHYBaHHA Beb-nopTany Mae nepeabayatv
MOXUBICTb BUKOHAHHA 6a30BMX onepauin 3 MOro NiATPMMKKM N0AbMM, WO HE MaloTb CrneuianbHoi NiarotoBkM B obnacTi
nporpamyBaHHA 4M html-koayBaHHA, 332 BUHATKOM 3arajibHUX HaBUKiB pobOTK 3 Komn'toTepom Ta Beb-6paysepom. BapTicTb
NOANHO-TOANH Npy moaudikaLii nopTany NnoBMHHA 6yTV nomipHoto. NopTan Mae npaLtoBaTh 3 CUCTEMO igeHTUdIKaLiT ocobu
(BankID, MobilelD, ELIN, id-card) Ta 6yt cymicHum 3 “NepcoHanbHMm KabiHeTom”.
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DocuSign Envelope ID: 84B06A25-A352-4C0E-8E0B-73DB0B50CC2F a ycix cTopiHKax ycix MoBHMX Bepcii Ta B BA-UTF-8.

MporpamHe 3abe3neyeHHA Beb-nopTany NOBMHHO 3abe3neyyBath GyHKLiIOHYBaHHA Be6-nopTany B pexxumi 24 roanHm
Ha Aoby, 7 Aib Ha TMXKaeHb, 365 AHiB Ha piK (3a ymoBu 6e3BiAMOBHOro GpyHKLIOHYBaHHA anapaTHOro 3abesneyeHHs).

MporpamHe 3abe3neuyeHHa BebH-MopTany He NOBMHHO BMMAaraTy nepeps Ha pernameHTHe ob6ciyrosysaHHA Ta/abo
pesepBHe KonitoBaHHSA iHbopmaLitHoro 3amicty Beb-noprany.

Cuctema NoBMHHA 3abe3nedyyBaT MOXK/NBICTb PE3EPBHOrO KOMitoBaHHA Ta BiAHOBAEHHS iHGOPMALiMHMX MacKBIB.

3aranbHUM AM3aiiH CTOPIHOK Be6-nopTany mae 6asyBaTncA Ha CTabifIbHUX CTaHAAPTaX Ta HE MOBUHEH BUKOPUCTOBYBATH
MOM/IMBOCTEWN, AOCTYMHUX TiIbKW B OKpemmnx bpaysepax.

lpadiuHi maTepianu (doTorpadii Ta mantoHKK) cTBOptlotoTbeA Yy popmatax JPEG (doTorpadii) Ta GIF (mantoHKK) 3
0608B’A3KOBOIO ONTMMI3aLi€l0 ana BigobparkeHHA y Beb 3a po3mipom i KinbkKicTio KonbopiB. padiyHi matepiann NOBUHHI
KOPEKTHO (6e3 cyTTEBMX CMOTBOPEHD) BifobpakaTmch y Beb-6e3neuHiit nanitpi: 256 Konbopis..

[unsaliH Beb-nopTany NOBMHEH BiANOBIAATM YCiM Cy4aCHMM HOpMam Ta HanpsmKam y Beb-gusaliHi, 6yt npoctum i
OZLHOYACHO CY4aCHMM Ta iIHPOPMATUBHUM.

IHTepdeiic KopucTyBaya nNoBMHEH 3abe3neyyBaTW HarnagHe, iHTYITMBHO 3pO3ymine npeacTaBleHHA CTPYKTypu
poO3MilLLeHOT Ha HbOMY iHpOopMaLLii Ta WBUAKWUIA | NOTIYHMUIA Nepexig Mix po3ainamu.

[nzaiiH Beb-nopTany mae 6yTn aganTMBHUM, LLO A03BOAUTb NPaLLOBaTM 3 BE6-NOPTANIOM 33 AONOMOro, CMapTHOHY,
naaHwety, HoOyTbyKy abo NepcoHaibHOro Komn'tTepy.

doTo Ta iHWi rpadiyHi maTepianun ANA CTBOPEHHA AM3aliHy Ta 0GOpMIeHHA Be6-NopTany HaaatoTbCa 3aMOBHUKOM, AKLLO
He 06yMOB/EHO iHLWe.

HasirawiHi enemeHT NOBMHHI 3abe3neyyBaTn O0AHO3HAYHE PO3YMIHHA KOPUCTYBavyamM iX 3MICTy: NiHKM Ha CTOPIHKM
NOBWHHI MICTUTM 3aro/I0BKK, YMOBHI NO3HAY€HHA - BiANOBIAATN 3arafibHONPUNHATUM. [padivHi enemeHTM HaBirauii NOBUHHI
MiCTUTU aNbTepPHATUBHUIA Nignuc.

KHOMKM MEHI0 NOBUHHI BYTU YiTKUMK, Ma€ BYTU NPUCYTHIM YiTKUIA PO34iN MiXK MYHKTAMU MEHIO.

[unsaliH Beb-nopTany Mae KOpPEKTHO BigobparkaTucb B HAaCTYMHUX OCHOBHMX 6paysepax: IE 9.0 i BulLe, ocTaHHi Bepcii
Mozilla Firefox, Opera, Chrome, a TakoX B OCHOBHUX MObGiNbHUX Bpay3epax.

BUMOI'M YAHHOIO 3AKOHOAABCTBA

Cuctema NoBMHHA BiANOBIAATM BUMOram YUHHUX HOPMATUBHO-MPABOBUX AOKYMEHTIB, a cCame:

o KoHctutyuia YKpaiHu;

o 3aKOH YKpaiHu «lpo 3BepHEHHA rPOMaaAHY;

e 3aKoH YKpainu “Mpo iHbopmauito”;

e 3aKoH YKpaiHu “MNpo 3aX1cT NepcoHanbHUX AaHKX";

e 3aKoH YKpaiHu “TIpo eNeKTPOHHI JOKYMEHTU Ta eNIeKTPOHHUIN AOKYMeHToObiIr”;

e 3aKoH YKpaiHu “TIpo enekTpoHHWU umdbposuii nignuc”’;

e 3akoH YkpaiHu «lpo goctyn o nybnaivHoi iHdopmauiin;

e 3akKoH YKpaiHu «I1po 3axuct iHpopmaLii B iHbopmaLiiHO-TeNeKOMYHIKaLIMHUX cucTemax»;

e Vkas lpe3ngeHTa Ykpainu Big 13.02.2017 p. Ne32/2017 «[Mpo piweHHs Pagn HauioHanbHoi 6e3nekn i 060poH#M
YKpaiHu Big, 29 rpyaHa 2016 poky «lpo 3arpo3u kibepbesneLi aeprkasu Ta HeBigKNaAHI 3ax04M 3 iX HeMTpanisau,ii»;

e [loctaHoBa KabiHeTy MiHicTpie YkpaiHu Big 30.11.2011 Ne 1242 «[Mpo 3aTBepasKeHHA TWUMOBOI iHCTPYKLUil 3
[iN0BOACTBA Y LLEHTPa/ibHMX OpraHax BMKOHABYOI Bnaam, Paai miHicTpis ABTOHOMHOI Pecnybnikn Kpum, micuesmx
OpraHax BMKOHaB4Y0i Bnagm»;

e [loctaHoBa KabiHeTy MiHicTpiB YKkpaiHu Big 14.04.1997 Ne 348 «[po 3aTBepArKeHHA IHCTPYKLUIT i AinoBoacTsa 3a
3BEPHEHHAMMW TPOMaZAH B OpraHax Aep»KaBHOI BNaAu i MicLLeBOro camMoBpAAyBaHHA, 06'eAHaHHAX rpoMaasAH, Ha
niANpPMEMCTBAX, B yCTaHOBaXx, opraHisaLisx HesanexHo Big ¢popm BnacHocTi, B 3acobax macoBoi iHpopmaLi»;

e [loctaHoBa KabiHeTy MiHicTpis YKkpaiHu Big 21.11.2011 Ne 1277 «MutaHHA cucTtemmn obniky nybaivHoi iHpopmaLii»;

e [loctaHoBa KabiHeTy MiHicTpiB YKpaiHu Big 25.05.2011 Ne 583 «MuTaHHA BUKOHAHHA 3aKoHY YKpaiHu “IMpo aoctyn 4o
nybnivyHoi iHpopmauii” B Cekpetapiati KabiHeTy MiHicTpiB YKpaiHu, LEeHTpaNbHUX Ta MicLueBUX OpraHax BUMKOHABYOl
Bnaan»,;

e [loctaHoBa KabiHeTy MiHicTpis YKkpaiHu Big 28.10.2004 Ne 1452 «[Mpo 3atBepArkeHHA MopAaaKy 3acToCyBaHHA
€NeKTPOHHOro UMdpPOBOro NiANUCY OpraHaMuv JAep)KaBHOiI BAaAW, OpraHamuM MICLEBOro CamMOBPALYBaHHA,
nignpMeEMcTBaMK, yCTaHOBaMM Ta OpraHisauismm aeprkaBHoi GopmMK BNACHOCTI»;

e [loctaHoBa KabiHeTy MiHicTpiB YKpaiHu Big 19.10.2016 Ne 736 «[po 3aTBepAKeHHs TUNOBOT iIHCTPYKLIT Npo NopaaoK
BeAeHHs 06Ky, 36epiraHHA, BUKOPUCTAHHA | 3HULLEHHA AOKYMEHTIB Ta iHWMX MaTepiaNbHMX HociiB iHbopMmallii, Wwo
MiCTATb CnyXkb0BY iHpOpMaL,ito»;
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DocuSign Envelope ID: 84B06A25-A352-4COE-8E0B-73DB0B50CC2F 24.09.2008 Neo 858 «[lpo 3atBepaKeHHs KnacudikaTtopa 3BepHEHb
rpPoOMagAH»;

e [loctaHoBa KabiHeTy MiHicTpiB YKkpaiHu Big 29.03.2006 Ne 373 «[po 3aTBeparkeHHs MpaBun 3abesneyeHHA 3axucTy
iHpopmauii B iHbopMaLiiHMX, TeEKOMYHIKaLiMHUX Ta iIHPpOpPMaLiMHO-TEIEKOMYHIKALLIMHUX CUCTEMaX»;

e  PosnopsgxeHHA KabiHeTy MiHicTpis YKpaiHu Big 10.03.2017 p. Ne 155-p «[Mpo 3aTBepAKeHHA NaaHy 3axo4is Ha 2017
piK 3 peanisauii CtpaTerii Kibepbesnekun YkpaiHu»;

o «[MONIOXKEHHSA NPO CUCTEMY €/1EKTPOHHOT B3aEMOi OpraHiB BUKOHaBYOi BNaan», 3aTBepaKeHe noctaHoBot KabiHeTy
MiHicTpis YKpaiHu Big 18 amnHAa 2012 p. Ne 670;

o «[MopagoK poboTn 3 eNIeKTPOHHUMW AOKYMEHTAMM Yy AiNOBOACTBI Ta X NiAroTOBKM A0 NepefaBaHHs Ha apxiBHe
3bepiraHHA», 3aTBepAKeHMI Hakazom MiHicTepcTtsa tocTuuii Ykpaitu 11.11.2014 Ne 1886/5;

e  «Bumoru po popmaTiB AaHUX €NeKTPOHHOrO AOKYMEHTOO0bIiry B opraHax Aep)KasHoi Bnaau. Popmat eNeKTPOHHOro
nosigoMaeHHA», 3aTBepaKeHi Hakasom MiHicTepcTBa OCBiTU i HayKkun, monogi Ta cnopty Ykpainm 20.10.2011 3a Ne
1207 i 3apeecTtpoBaHi B MiHictepcTsi toctmuii 15.11.2011 3a Ne 1306/20044;

e Hakas MiHictepctBa tocTuuii YKpaiHn Ta AgmiHicTpauia [ep)KaBHOi cnyxXbu cneuianbHOro 3B’A3Ky Ta 3axucTy
iHbopmauii Ykpainn Big 20.08.2012 Ne 1236/5/453 «[lpo 3aTBepaskeHHA BUMOr 40 ¢GopmaTiB, CTPYKTypu Ta
NPOTOKOIB, LLLO peani3ytoTbea y HaAiltHUX 3acobax eNeKTpoHHOro LmMbpoBoro Nignucy»;

o 1K 010-98 «[epKaBHuUI KnacudikaTop ynpaBaiHCbKOI AOKYMEHTALLI»;

e [CTY 4163-2003 «YHidikoBaHa cucTema OpraHi3auiiHo-po3nopsaayoi AokymeHTalii. Bumorn no odpopmntoBaHHA
OOKYMEHTIB».

e NCTY 2394 - 94 «IHdopmaLif Ta AOKYMeHTaLiA. TepMiHU Ta BUSHAYEHHAY;

e [CTY 2732:2004 “linoBoACTBO Ta apXiBHA cnpaBa. TepMiHM Ta BUSHAYEHHA NOHATL”.

MpuitHAaTa TepmiHonoria

Cucrema — nporpamHe 3abe3neyeHHs, AKe po3pobafeTbca BigNoBiAHO A0 LbOro TEXHIYHOro 3aBAAHHA i MPU3HavyeHe AnA
aBTOMaTU3aLii NpoLeciB HagaHHA NOCAYr, Ta e/IEKTPOHHOTO AOKYMEHTOO6Iry.

AnapaTHuUi cepBep — KOMN'toTep, KU Hagae Kopuctysadam cBoi 06UYMCtOBaAsIbHI Ta SUCKOBI Ppecypcu, a Takox AOCTyn A0
BCTQHOBJ/IEHUX CEPBICiB.

basa paHux — 6asa AaHUX 418 HAKOMUYEeHHA Ta 36epeeHHA [aHUX CUCTEMW, OMUCYE XAaPaKTEPUCTUKY UMX OAHUX i
B3aEMO3B'A3KN MiXK IX enemeHTamu.

EKpaHHa ¢opma — rpadiuHa moaenb, AKa Bigobparkae ckiag, 3MicT Ta NO3ULi0 AaHMX, WO 3aCTOCOBYBATMMYTbCA ANA peanisauil
Aianory KopuctyBada 3 CUCTEMOLO.

CKnapoBa cucTemMu — A0 CKIaZL0BUX BiAHOCATLCA NporpamHi mogyni, 6ibniotekun, BUKOHyBaHi ¢alinum, koHirypauinHi danan,
NPOTOKO/IM Ta iHLe.

KopucrtyBau cuctemmn — 0coba, fika 3apeecTpoBaHa BiAnoBiAHNM YMHOM B CUCTEMI, BONIOZiIE NEPCOHAbHO iHQOpMaLiEo ana
aBTOpM3aL,ii B cMcTeMi Ta BUKOHYE MeBHi Aji o poboTi 3 cuctemoto BiANOBIAHO A0 NpPaB AOCTYNY, SKUMU BOJIOLE.

Onepauia — noriyHa NOCNiA0OBHICTb Aill, BUKOHAHMUX B 3aZlaHOMY MOPAAKY, fKa CYynpoBOAXKYETbCA 0B6MiHOM iHbOpMaLieto B
CUCTEMI.

JNoriH (aHrn. Login) — peecTpauiliHe im’a KopucTyBaua.

AsTteHTUdiKauia — npoueaypa iaeHTMdikauii Kopuctysaya Ha OCHOBI KOPUCTYBaLbKOro igeHTUdiKaTopa - JloriHa i napons, Ta
3a HeobxigHicTio AoaaTKoBOro igeHTUdIKaTopa. Y BMMNaAKy ycniwHOI aBTeHTUdIKaLil cuctema NpoBOAUTb aBTOpM3aLilo 3
noganbwmnm aonyckom Kopuctysaya go pobotu.

ABTOpM3aLia — KepyBaHHA pPiBHAMMK AOCTYyMNy A0 PecypciB cMCTeMu 3anexkHo Big, iaeHTudiKaTopa KopucTyBaya Ta HagaHUX
MOMY NMOBHOBaXeHb Ha BUKOHAHHSA NeBHUX Al B cUCTEMI.

Bpay3sep — nporpamHe 3abe3neyeHHA 419 Komn'toTepa abo iHWOro eNeKTPOHHOro NPUCTPOLO, AK NPaBMAO MiA'eaHAHOroO 40
Mepexi IHTepHeT, Wo Aae MOXKAMBICTb KopucTyBaueBi B3aEMOAIATA 3 TEKCTOM, MajloHKaMu abo iHwWow iHpopmalieto Ha
rinepTeKCcToBiI BEB-CTOPIHL,.

Mpoginb — undppoBe NpeacTaBieHHA 3arasbHOI CyKyNnHOCTI gaHux Kopuctysaya.
CyTHiCTb — OCHOBHi BM3Ha4a ibHi NOHATTS B CUCTEMI, W0 3yMOB/IEHi HEOOXiAHMMM BHYTPILLIHIMK 3B'A3KamMu.

®DyHKUiA — Habip neBHWMX onepauiit, enemeHTiB CUcTeMMU, AKi 3ab6e3nedytoTb KopuctyBadis HOBUMM MOKANBOCTAMM.
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CKOPOYEHHA, AKI BUKOPUCTOBYIOTbCA B AOKYMEHTI

SOPMAT onnc

b basa gaHux

oC OnepauiiiHa cuctema

n3 MporpamHe 3abe3neyeHHs

MK MepcoHanbHUIM Komn'toTep

CYB[, Cucrtema ynpasniHHA 6azamu AaHux

IKT IHpopMaLiiHO-KOMYHiKaUiHi TexHonoriT
bM bisHec-npouec

ELN EnekTpoHHMIA umMdpoBuii nianmc

oTr O6’epgHaHa TepuTOpianbHa rpomaaa

CEL, CucTema efIeKTPOHHOIO AOKYMEHTOObIry
CEB OBB CucTema efleKTPOHHOI B3aeEmMoii opraHis BuKoHaB4oi Bnaan (CEB OBB ykpaiHcbKa abpesiaTypa)
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OcCHOBHI KpuTepii:

BignoBiab y4yacHUKa He moxKe 6yTn «Tak» abo
«Hi»

MporpamHe 3a6e3ne4yeHHA NOBMHHO BUKOHYBAaTH TaKi BUMoru:

1

BeaeHHA peecTpy MO OAHOMY UM AEKiZIbKOM
HacesneHMMm NyHKTaM 04HOYACHO (OTT) B
€/1eKTPOHHOMY BUTNAAI

ABTOMaTM3aLiA BCiX peecTpaLiiHuX 4in

ABTOMATM30BaHe BeAEHHA XypHanis peecTpau,ii
OOKYMEHTIB

Cuctema [OBiOHWKIB  AnA  aBTO  AOMOBHEHHA i
BMKNIOYEHHA MOMWIOK (OpraHu BUZAui LOKYMEHTIB,
BilICbKOBI 3BaHHA/cnewiasbHOCTI, KOMicapiaT, im’s1, no
6aTbKOBI, aAMiHICTPATUBHI 0ANHULI);

binbwe 20 aBTOMaATU30BaHWUX AOKYMEHTIB (3asaBu,
OOBIAKKW, agapecHa, peecTpauiiiHa KapTku) dopmaty
A4/A5 3 pepgarysaHHAM

MOXNMBICTb A04aBaHHA CKAHOBAHMX LOKYMEHTIB
[0 3anuncy KaieHTa

Pobota 3 ID-nacnopTom rpomagsHuMHa YKpaiHu
(3unTyBaHHA Ta 3aNuUC AaHKX)

ABTOpM3aLis 3a gonomoroto Katoya (ELLM)

MONUBICTb NpaLoBaTM Ha Byab-AKOMY Komn'toTepi
6e3 npuB’A3KM A0 KOHKpeTHoro poboyoro micus, a
TaKO Bif,CYTHICTb NOTPebM y HaNaLWTYyBaHHAX KOXHOTO
MK — ognH npumipHKUK M3 Ta HeobMeKeHa KiNbKicTb
KOPWCTYyBauYiB;

10

30aTHICTb reHepyBaTy 3BiTM AnA [leprKaBHOro peecTpy
BMboOpLUiB, BilicbKoBUX KoMicapiaTis, YC3H, ana AMC

11

Bci 3BiTM aBTOMaTM30BaHi, B TOMy 4uCAi 3BiTM NO
poboTi KopuctyBadis (agmiHicTpaTtopis/onepaTtopis)
LHAM gna aHanitTMkm

12

CTBOpPEHHA 3axuLieHoro (WwndpoBaHOro) TyHeN0 MiXkK
pobouMm micuem KopucTyBada (Crapoctn) Ta
CepBepom A0JaTKiB.

13

CTBOpPEHHA HOBUX KOPUCTYBayiB 3 PO3MNOAiINOM posien,
NoBHOBaXeHb (nepernsg / peaarysaHHa) - BiadasieHi
poboui micua (KomyHanbHi cayx6u, YC3H, AMC Ta
iHWi);

14

lHy4Ka cucTeMa KepyBaHHA KOPWCTyBayamu 3a
AOMNOMOrolo rpyn Ta posieit, MOXAMBICTb HadaHHA
AOCTyny Mo NeBHUM agpecam;

15

JlorysaHHA BCix Ailt KopucTysauis/CrapocT (6yab-aka
Aia noBMHHa Bigobpaxatuca B XPOHONOriYHOMY
nopAAKY NO- CEKYHAHO)

16

MonuBicTb A0 onpautoBaHb M3 npu noTtpebi;
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mict/cin/synuub — peectp smbopuis, 3sitn AMC, 1C,
dainm Ta iHwe.

18

3MeHLeHHA NOMMUIOK 32 PaxXyHOK aBTOMaTu3auii

19

HeobmekeHa KinbKicTb pobounx micub

MpusHauyeHHA cuctemu:

20

BEAEHHA PeecTpy TepuTopianbHoi rpomagm (OTl) B
eNeKTPOHHOMY BUTAAA)

21

BEAEHHA  EeNEeKTPOHHOro  AOKyMeHToobiry  mix
cyb’eKTammn HagaHHA nocayr

22

MOLWYK AOKYMEHTIB, PEECTPALIMHUX Ta iIHWWX SAHWX 33
6yab-AKMMW PEKBI3UTaMU;

23

NiaTPMMKY iNbTPiB AOKYMEHTIB, AOBiAHMKIB, KapTOK
Towo. Moxnusictb BUGOPKM Nocnyr 3a NeBHi nepioau;

24

WBMAKMI Nepexig 40 BiANOBIAHOT KapTKu;

25

APYK CYynpoBIAHOT KapTKM 3 KOAOM 3BOPOTHOTO 3B’A3KY
Ta WTPUX-KOLOM;

26

aBTOMaTMYHE BM3HAYEHHA BMKOHaBLUA MOCAYTM Ta
nepeagpecauito KapTK1 Nocayru;

27

BM3HAYEHHA TEPMiHiB BUKOHAHHA;

28

rpynosa pobota koopauHatopis LIHAM 3 KapTkamu;

28

BCTAaHOBNEHHA TepMiHy Aii o6nikoBoro 3anucy
KOpUCTYyBaYa;

30

NPUCBOEHHSA Pi3HUX NPAB AOCTYNY KOpUCTyBaYiB A0 6a3
JaHUX Ta enemMeHTiB iHTepdeicy nporpamm 3a
[AOMOMOFOI0 HaNalTyBaHHA pPoniew;

31

36epekeHHA B 6asi  AaHUX eNeKTPOHHWX Komii
[JOKYMEHTIB  CTBOpPEHMX  3acobamu  CKaHyBaHHSA-
po3ni3sHaBaHHA abo 3a fonomoroto odicHMX 3acobis;

32

KOHTPO/1b 3@ BUKOHAHHAM 3 MOX/MUBICTIO HAaKNaAEHHA
pe30toLii Ta TePMIHiB;

33

WBKNAKe BiAO6PaNKEHHA rapaymx Ta NPOTEPMiIHOBAHMX
nocayr;

34

aBTOMATM30BaHWIA KOHTPOJ/Ib MOKAa3HMKIB HaZaHHA
nocayr;

35

BifobparKeHHA cTaTUCTUKM poboTU aamiHicTpaTopiB
UHAMN;

36

bopmMyBaHHA i ApyKyBaHHA 3BiTiB, nobyaosa rpadikis
Ta Ajarpam;

37

CTBOPEHHA Ta NiATPUMKY apXiBHUX €1eKTPOHHUX KOMii
KapTOK Ta AlOKYMEHTIB 32 nonepeaHi poku;

38

nepeHeceHHa KapToK A0 apXiBy;

39

SMS iHpopmyBaHHA OTpPMMyBaYiB MOCAYr Mpo
rOTOBHICTb NOCAYTY;

40

iMI'IOpT Ta eKCNopT AaHUX;

41

MOX/INBICTb KepiBHMUTBA Ta KOHTpoO/epiB
6esnocepegHbo 6paTU y4yacTb B poboOTi cuctemum 3
METOK OTPMMAHHA OMepaTMBHOI Ta aHaNITUYHOI
iHpopmauiji 6e3 3anyueHHs daxisLis;

42

NigNUCaHHA OOKYMEHTIB eNeKTPOHHMM LMbpoBUM
nianucom (MiHtoct, APC, ALICK YKpaiHa);
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44

nepesipKa AOCTOBIPHOCTI eN1EeKTPOHHOIO LLOKYMEHTa;

45

- BEEHHA PEECTpy MPOTOKO/IB Ta MOCTaHOB MNPO
NopyLweHHA 3aKOHOAaBCTBa;

46

- BeAeHHs peectpy disnyHMx ocib (aemorpadiyHnin
peecTp rpomaam);

47

- BEAEHHA PEECTPY KOPWUCTYBaAuYiB MEPCOHANbHOIO
KabiHeTy;

48

- niaTBEepAKEHHA BUAAYI LOKYMEHTIB 3 4ONOMOroH
rpadiyHoro nnaHweTa NiANMCyBaya B €NE€KTPOHHOMY
BUrNAgj (He noTpibHO BeCTU NanepoBuiA KypHan Buaadi
AOKYMEHTIB, BCe B €/IeKTPOHHOMY BUTNAL);

49

- 3’eQHaHHA KNiEHTIB 3 cepBepom 6a3u AaHMX 3a
[0MN0OMOroto mepexi IHTepHer.

50

nepesipKa AOCTOBIPHOCTI €N1EKTPOHHOIO 4OKYMEHTa;

51

- BEAEHHA PEECTPy MPOTOKO/IB Ta MOCTAaHOB MPO
NopyLweHHA 3aKOHOAaBCTBa;

52

- BeAeHHs peecTpy disnyHMx ocib (aemorpadiyHnin
peecTp rpomaam);

53

- BEAEHHA PEECTPY KOPWCTYBadiB NepcoHanbHOro
KabiHety;

54

- nigTBepAKeHHA BUAAYI AOKYMEHTIB 3 4ONOMOrow
rpadiyHOro naaHwera nignMcyBaya B €/1EKTPOHHOMY
BUrNA4j (He noTpibHO BeCTU NanepoBuiA XKypHan Buaadi
OOKYMEHTIB, BCE B €/IeKTPOHHOMY BUTAAL));

55

- HasBHa  XMapHa  BepcCiaA  MNPOrpamHoro
3abe3neyeHHs;

56

ABTOMATM3aLU,i Ta KOHTPOJIIO NPOLECIB;

57

BeaeHHA eneKTPOHHOrOo apxiBy;

58

OnTumisauyia BHYTPIWHbOT AiANBHOCTI;

59

OpraHizauia eguHoro iHdopmauitHoro npocTopy i

NiABULLLEHHA KepoBaHOCTI JOKYMEHTAapPHUMM
NOTOKaMM B YMOBax TEpPMTOpPiaNbHO-PO3NOAINEHOT
CTPYKTYpW;

60

MiaBMLWEHHA NPOAYKTUBHOCTI NpaL,i B YaCTUHI poboTn 3
LOKYMEHTAMM Ta BUKOHABCbKOT ANCUMMNIIHY;

61

KOHTpONb 32 BMKOHAHHAM [OPYy4YeHb, PErnaMeHTIB i
BMMOT A0 AOKYMeHTOObiry;

62

3MeHLWeHHA BapTOCTi NIATPUMKM Ta  CKAALHOCTI
iHbopMauiiHMX cucTem;

63

3HUKEHHA BUTPAT, NOB'A3AHUX 3 AOKyMeHToobirom i
AiNnoBOACTBOM;

64

[JOTpMMaHHA NPWHUMNY OAHOKPATHOCTI peecTpaLii
LOKYMEHTIB.

BnpoBapg:keHHA CUCTeMU NOBUHHO 3abesneuntn:

65

IcToTHe CKOpPOYEHHA TepMiHiB Y3roAKeHHA
LOKYMEHTIB;

66

MigBULLEHHS NPO30POCTi Ta KOHTPO/ILOBAHOCTI Po60TH
3 LOKYMEHTamu;

67

BBeneHHA BCI€ET iCTOPIT })KUTTEBOTO LMKNY OOKYMEHT];

68

3anobiraHHA MOK/INBOT BTPATU AOKYMEHTIB;

69

NiasuueHHA LB AKOCTI NoLuyKy aKTyanbHUX
[LOKYMEHTIB;
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71

CKopoyeHHA Yacy Ha nepejadyy  OOKYMEHTIB,
nigBULLEHHA 6e3nekn nepepadi  AOKYMEHTIB i
CKOPOYEHHA PU3MKIB BTPATU AOKYMEHTIB B NPOLLECI iX
nepeaaui;

72

OnTumisauia npoLeciB Y3roAsKeHHA OpraHisaujinHo-
po3nopAaYv0i AOKYMEHTaLLi Ta AOroBopiB;

73

MNigBUWEHHA piBHA BMKOHABCbKOI AUCLUMMIIHM  3a
PaxyHOK [OCTaBKM [OOKYMEHTIB i [Opy4YeHb B
eNIeKTPOHHOMY BUTAAA[ Ha poboui micua KOpUCTyBaYiB,
a TaKOX, 3a paxyHOK 3abe3nevyeHHA MOMKAMBOCTI
aBTOMATM30BAHOIO  KOHTPOJIKO  HAag, BUKOHaHHAM
OOKYMEHTIB i nobyaoBM 3BiTiB MO BMKOHaAHHIO
OOKYMEHTIB;

74

MNiaBuWweHHA HaaitHOCTI 36epiraHHA OKYMEHTIB;

NigBuweHHn ebeKTUBHOCTI Ta 36i/bLUIEHHS WBUAKOCTI MOLWYKY
iHpopMmau;i:

75

YHidikauia  dopm  LOKyMeHTiB, 3a PaxyHOK
BMKOPWUCTAHHA WabNoHIB OKYMEHTIB;

76

36epiraHHA Ta KOHTPOAb BMICTY MOCTIMHOI i YMOBHO-
nocTinHoi iHbopmaluii;

77

3abesneyeHHA MOXKAMBOCTI MoAasblUOi iHTerpauii 3
iHWKMHK iHbopMmauiiHMMK cMcTemamu ana
3abe3neyeHHs 6inbw KOHCONiAOBAHOTO
iHbopmauiiMHOro npoctopy Ta NPO30POCTi MNpouecis
06p06KN AOKYMEHTIB;

78

CKOpoYeHHA 4Yacy, Ta MiHIMi3aLiA BUHWUKHEHHA
MOMMNOK B MNpouLecax BMKOHAHHA 33 pPaxyHOK
aBTOMaTM3allil, Ta BUSHAYEHUX NOCNIAOBHOCTEN;

Cuctema n

OBMWHHa 3abe3neunTtu:

79

HafaHHA  KOMMJIEKCY  iHCTPYMEHTIB  KepyBaHHs
[OKYMEHTO06irom, aBToMaTU3aLlif NPoLeciB HaJaHHA
Nnocayr, KepyBaHHA apXiBOM, reHepalielo KypHanis,
TOoLO.

80

HasaBHicTb peecTpy nocayr 3 onncom aTpmbyTis (Ha3Ba,
niacraBa, TEPMiHW, BapPTICTb, PAXYHKW, OOKYMEHTH,
aKTW, iHbopMaLiiHi KapTKK, ToWo), Ta NnepenbdaunTn
MexaHi3m NaaHoBOI 3MiHM aTpubyTie 6e3 BTpaTh 06.iKy
Ta KOHTPO/O. ABTOMATUYHUIA KOHTPO/Ib AOTPUMAHHA
TEPMiHiB BUKOHAHHA.

81

KOHCTpYKTOp  cueHapiiB  nocayr Wwo  A03BOAAE
CaMOCTIHO, MO KPOKOBO MporpamyBaTV anroputmu
NPOXOAXKEeHHA MOCAYr, Ta peAaryeaTu, BCi npouecw, a
cuctema  3abesneunTv  aBTOMaTM30BaHe HaZaHHA
nocayru no  3aniaHOBaHOMY  CUEHapito, 3rigHo
TEXHOJIOMNYHOT KapTW nocnyru. 3A4iNCHUTM HafdaHHA
NOCAYT Bil MOMEHTY 3BEPHEHHA 0cobu, A0 GAKTUYHOrO
OTPUMAHHA MNOCAYrM, Ta 3aBEpLUEHHA BHYTPILWHIX

npouecis.
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CaMOCTIHO pOBUTU 3MiHM B LWABMOHAX LOKYMEHTIB,
6e3 3a/1y4eHHA PO3POBHUKIB.

83

MpuckopuTtn B33aEMOA,0 3 niagigomuynmm
OpraHi3auiamm, iHWWUMKM OpraHamu BAagu. 3HU3UTU
BapTiCTb  30epiraHHA  [OOKYMEHTIB 33  paxyHOK
OpraHi3aLii e/IeKTPOHHOrO apXiBy, Ta 3MEHLUYE BUTPATU
opraHis Bnagu Ha 3abe3neyeHHs B3aEMOAii MiXkK
coboto. MiaBULLNTM piBEHb BUKOHABCbKOT ANCUMMAIHM i
CMPOCTUTU MEXaHi3MU KOHTPOJIHO.

84

ABTOMaTWUYHE  BeAeHHA  Byab-AKMX  HeobXiZHMX
*KYpHanis.

85

ENeKTpoHHMA apxiB AOOKyMeHTiB, cnpaB (icTopin
3BepPHEeHb), Ta cucTemy 06AiKy Ta KepyBaHHA Gi3UYHUM
apxisom. CucTema NOLWYKY AOKYMEHTIB Ta cnpas no
Pi3HMM KpuUTepiam.

86

BignosigHo [0 ymOB, cUCTeMa MOBWHHA 6yTH
BNpoBaZ)eHa Ha cepBepHOMy obnagHaHHi (abo
XMapHiii cny:6i) 3a 6axkaHHAM 3aMOBHMKa BiAgNoBigHO
[0 BMMOT YMHHOTO 3aKOHOAABCTBA Ta L€l TEXHIYHOI
cneumdikauii.

87

MopTan (BuamMma yactuHa Cuctemun) agMiHICTPaTUBHUX
nocayr mae byt nobyaoBaHMi 3a MPUHLMNIOM
MOAY/IbHOI CUCTEMMU.

88

MopTan agMmiHiCTpaTMBHUX NOCNYr NOBEH iCHYBaTH AK
NPOMMUCNOBUIA 3PA30K, SIKMIN BNPOBAAKEHO HE MEHLL
HiXX B O4HiN yCTaHOBI (aep»kaBHOMY opraHi abo opraHi
MiCLLeBOro camoBpsAAyBaHHSA) YKpaiHu.

89

PosropTtaHHA cuctemun Ha 6asi Windows Server 2016
(Standart) abo Ha 6a3i Open Source nnatpopmm (3
BKa3aHHAM NOBHOI HAa3BM TUPAXKOBAHOT MPOMMCAOBOT
Open Source nnatdopmu).

- TOTOBMWI 4,0 BUKOPUCTaHHA Beb-cepBep-nopTan;

- iHTepdeic CIFS, Wwo Haaae cymicHicTb 3 painnosmmm
cuctemamm Microsoft Windows i Unix OC yepes
iHTepHeT; Unix OC yepes iHTepHeT.

90

HeobxigHo HagaTn onuc

po3pobaeHoro pyHKLioHaNy cuctemu 3
BiZANOBIAHMMM eKpaHHUMU dopMaMu.
3anponoHoBaHa N1aTdopma No iCHyYUM Ha AaTy
onpuatoAHeHHs 06’ABU NPO TOPrK NpaBMaam
NiLEeH3yBaHHA He NOBMHHA BMMAraTm byab AKUX
BMTPAT Ha NpuAbaHHA OKpeMo camoi nnathpopmm,
OHOBJIEHHA

Bepcin nnaThopmm, 3MiHM KiNbKOCTI KOPUCTYBAYIB i T.
i

JDopatKosi

BUMOTU

91

BUKOpUCTaHHA ANA poboTU cMcTemMM BE3KOLUTOBHOT
npomucnosoi pensuinHoi CKBA: PostgreSQL, MySQL,
Microsoft SQL Server 2016 Standard, abo aHanor.
3anponoHoBaHi 6e3kowToBHI CKE/[, He MOBUHHI maTtu
bYHKLIOHaIbHUX | NPOrpamHo-anapaTHMX obmexkeHb
040 NpaLe3aaTHoCTI Ta obcsariB 36epiraHHA
iHbopmau,ii.

92

MosKAnBicTb NpoTArom 4obu HagatM 4ocTyn 40
TECTOBOro cepeAoBuLLa AN 03HANOMIEHHAM 3
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Bi4NOBIAHOCTI A0 3aAB/IEHMX YYACHUKOM
XapPaKTePUCTUK.

93

BcTaHOBNEHHA NopTany Ha 6asi

onepauiitHoi cuctem (Linux), cuctemu KepyBaHHA
6a3amu gaHux (MySQL) Ta cepeepy 3acTocyBaHb
cuctem (Apache Tomcat).

B cucTemi noBMHEH 6yTH HaNalITOBaHUI HAaCTYNHUIA GYHKLiOHaN:

94

- niacuctema, AKa 3abesnedye LWBMAKE MNPUIAHATTA
pileHb B npoueci 06pobKM AOKYMEHTIB;

95

- noetanHa &iKcauia BWMKOHaHHA npouecy
HaJAHHA AAMIHICTPATUBHOI MOCAYTM 3 MOMKJ/IMBICTIO
KOHTPOJIIO TEPMIiHIB BUKOHAHHSA, AK BCI€El NOCAYrK, TaK i
oKpemux ii eTanis;

96

- bopmyBaHHA 61aHKiB CynpoBigHMX
LOKYMEHTIB oA MNOCAYyrM Ta HaZaHHA MOMK/IMBOCTI
3a/ly4eHHA iIX CKaH-KoMil 0 eNIeKTPOHHOI CnpaBu;

97

- onepaTtMBHe OTPMMaHHA iHpopmauii npo xig,
BMKOHaHHA NOCNyry;

98

- dopMyBaHHA CTAaTUCTUYHOI Ta aHaNITUYHOI
3BIiTHOCTI No gianbHocti LHAIM;

99

- mogmdikauia BapiaHTIB HaZaHHA noCayru
LWAAXOM  BCTAaHOBJIEHHA  HaNalWTyBaHb  HaAaHHA
nocayrm Ta iHTepaKTMBHMX ¢OpM A1 HA[AHHA
nocnyru (6e3 amiHK camoi cuctemm);

100

- 34iMCHEHHA LLeHTpani3oBaHoro 06niky
KOPUCTYBaAYiB CUCTEMW 3 BUKOPUCTAHHAM MPUHLUNY
€4MHOI aBTOpPM3aLLii;

101

- PONbOBMM Niaxia A0 npouecy HagaHHA nocayr
i 1 BAKOHaAHHSA;

102

- iHTerpauis 3 cepTndikoBaHUM
KpunTonpoBalgepom BiANOBIAHUM BMMOram
HOPMATUBHMUX AKTIB;

103

- wabnoHisayia BCiX TUNIB  AOKyMeHTiB (B
cucTemi NOBUHHA 6yTM nepepbavyeHa MOXKAMBICTb
3MiHM WaboHIB KOPUCTYBaYaMM CUCTEMMU, AKI MatOTb
BiANOBiAHI NpaBa, Hanpuknaa, AgmiHictpaTtopu);

104

- 06niK 3MiH NepCcoHaNbHUX DAHUX
KOpUCTyBaudiB 3i 36eperkeHHsm icTopii 3miH (xTO
3MiHMB, KOJIN, LLLO came);

105

- pexuMm poboTu nepcoHanbHoro KabiHety 7
[OHIB Ha TWXKAEHb NO 24 TOAMHU Ha AeHb, 32 BUHATKOM
perynspHux pobiT, Wo BKAOYAlOTb B cebe:

1. poboTV NO OHOBNAEHHIO CUCTEMU B TECTOBOMY
UM MPOAYKTUBHOMY cepenosuuli (nNo Mipi
OHOBJ/IEHHA CUCTEMMU, HE YacTile O4HOro pasy
Ha MmicAub, TPWBaANICTIO He 6inbwe A[BOX
roauH);
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<. IEARIMHIL puuuin 5 ngipnvikn CEPBEPIB B

poboyomy cTaHi, TpuBanicTio He binbwe 6
roguH Ha Mmicaub;

3. pernameHTHi poboTn 3 NiATPUMKM CUCTEMU B
poboyomy CTaHi, TpuBanicTio He binbwe 6
roAuH Ha MicAub.

1 . .
06 - npouecy HagaHHA nocayr Ana BiANOBIAHWX

nigposainis LHAI, noBuHHI noBHIiCTIO Bignosigatm
noriyi pobotn 06'eKTa BNPOBAAKEHHSA CUCTEMM, He
CTBOPIOBATM A0AATKOBE HaBaHTaXEHHA Ha onepaTopis
CUCTEMM, OAHOYACHO 3 MOBHUM LIMKIOM aBTOMaTMU3aLii
0inoBoACTBa;

107 . . . .
- APpYyKoBaHi  $dopMM  NOBUHHI  BignosigaTu

BMMOraMm, WO Npesa'aBAAlTbCA 3aMOBHUKOM;

108 . . . .
- 3apeecTpoBaHi KopuCTyBayi (cniBpobiTHUKM

LUHAM) noBWMHHI MaTKU MOKAMBICTb aBTopu3auii B
cUCTeMI;

109
- yce nporpamHe 3abesneyeHHA He MOBWHHO

notpebysatM nepiogMyHoi onnatM  NileHsin  Ha
BMKOPUCTAHHA.

110 .
- nigcuctema, sAka  3abesnedye  WBMAKe

NPUAHATTA pilleHb B npoueci 06pobKu AOKYMEHTIB;

111 . .
- noetanHa ¢ikcauia BMKOHAHHA npolecy

HaJAHHA AAMIHICTPATUBHOI MOCAYTM 3 MOMKJ/IMBICTIO
KOHTPO/O TEPMiHiB BUKOHAHHA, AK BCIEI NOCAYIN, TaK i
OKpemux ii eTanis;

112 . .
- ¢dopmysaHHsA 61aHKiB CYNpPOBIAHMX

OOKYMEHTIB AN1A MNOCAYrM Ta HaZAHHA MOMKIUBOCTI
3a/ly4eHHA iX CKaH-KoNii 40 eNeKTPOHHOT cnpaBy;

113 . .
- onepaTMBHE OTPUMaHHA iHpopMmauii npo xig,

BUKOHAHHA NMOCAYTU;

114 . . .
- dopMyBaHHA CTAaTUCTUYHOI Ta aHANITUYHOI

3BIiTHOCTI No gianbHocti LHAIM;

115 - -
- Moamodikauia BapiaHTIB HaJaHHA MoCAyru

WAAXOM  BCTaHOBAEHHSA  HaNalWTyBaHb HaZaHHA
NocaAyrm Ta IHTEPaKTUBHUX GOPM AONA HagaHHA
nocayru (6e3 3miHn camoi cuctemm);

116 - . .
- 3/iACHEHHA LeHTPanizoBaHoro 0bniky

KOPWUCTYBAYiB CUCTEMM 3 BUKOPUCTAHHAM NPUHUUNY
€AMHOI aBTOPM3aLLii;

117 oL
- ponboBMK NiAxiAa A0 Npouecy HaaaHHA nocayr

i il BUKOHaHHS;

MosknmeocTi nporpamHoro 3abesneyeHHs NOBUHHI 3a6e3neunTu Taky PyHKLiOHaNbHICTb:

Y yacTUHi opraHisauii npoLecy MixKBigom4uoi B3aemogii:

118 .
—  nigTpMmKa npouecy GOPMYBAaHHA KOMMIEKTY

OOKYMEHTIB AN  nepejadvi Ao BiAnoBigHMX
BiZLOMCTB i opraHisauiu;

119 . .
- d)OpMYBaHHﬂ napanenbHux, NOCNIA0OBHUX 3aNUTIB

0,0 OpraHiB Aep»aBHOI Blaau;
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BILLIEKEHHA MILLESHAXULAKEHHA LQUKYMEHTIB B
I'IpOLI,ECi HadaHHA NOCAYTu;

B yacTuHi ynpasniHHA npouecom HagaHHA nocayr B LLHAM:

121

po3nodin npouecy HagaHHA  MOCAYTM  MiX
cniBpobiTHMKamm LUHAN, aKki BUKOHYIOTb pi3Hi poi,
3 MOX/AMBICTIO pgeneryBaHHs i 06'egHaHHA
NMOBHOBAXeHb OKPEMMX POSiel i KOPUCTYBaYIB;

123

noetanHa ¢iKcalia BUKOHAHHA nNpouecy HagaHHA
NOCNYrK, KOHTPO/Ib TEPMiHIB BUKOHAHHA, AK BCi€l
NOC/yrn, TaK i OKpemmx ii eTanis;

124

iHpopMaLiMHNI  cynpoBig, nNpouecy HaAaHHA
MOCAyr i BMKOHAHHA BHYTPILWHIX pernameHTis
UHAM;

125

BiACTEXEHHA iCTOpPIi HagaHHA NOCAyTK;

126

MOXX/IMBICTb LUBMAKOrO HanallTyBaHHA npouecy
HajaHHA nocnyr 6e3 nepenucyBaHHA
NporpamMHoro Koay;

127

bopMyBaHHA  CTAaTUCTMYHOI  Ta  aHaNiTUYHOI
3BIiTHOCTI NPO AianbHicTb LIHAT.

Y yacTuHi peectpauii 3BepHeHb Ta 06p06KU JOKYMEHTIB:

128

MOWYK paHille 3apeecTpoBaHOrO  3aABHUKA,
36epiraHHsA icTopii 3BepHEHb 3aABHUKIB;

129

3abe3neyeHHa aBTopwm3auii Ta ayTeHTUdIKauil
3aABHMKa Ha nopTtani UHAMN B TOMy umcni 3a
Aonomoroto cnocobiB onMcaHuX BULLE;

130

nigTPMMKa npouecy NpUIAOMY  [JOKYMEHTIB,
KOHTPO/Ib BigNoBiAHOCTI NPUKpinaeHux o ¢opmu
OOKYMEHTIB 3 nepenikom HeobxigHum gna
HafaHHA NOCAyru;

131

bopMyBaHHA 6/1aHKIB CYynpoBiAHWX [AOKYMEHTIB
ONA NOCNYTW Ta HAAAHHA MOXANBOCTI 3aNy4eHHA ix
CKaH-KOMili A0 eNeKTPOHHOI cnpasu;

132

WabNoOHHWI APYK BCiX TUMIB AOKYMEHTIB;

133

CKaHyBaHHA 3 poboyoro Micus 3a [0MNOMOroH
iHTepoeiicis TWAIN i 36epiraHHA eNneKkTPOHHUX
o06pasiB AOKYMeHTiB, Wo HagatoTbea B LUHAM ana
OTPMMAHHA NOCAYT;

134

nigTBepArKeHHA BigNOBIAHOCTI eNeKTPOHHOI Konii
}i3MYHMM KONii AOKYMEHTIB, WO 3HAXo4ATbCcA B
cnpasi 3 gonomoroto ELIM.

Y 4yacTUHi agMmiHiCTPYBaHHA Ta yNpaBAiHHA CUCTEMOIO:

135

WBMAKA 3MiHa NOTiKM NpoLEeCiB HagaHHA NocAayr,
AofaBaHHA / BMAaneHHa nocayr 6e3  3miHu
NporpamHoro Koay;

136

MO/NBICTb camocTinHoro HaNawWTyBaHHA
[OBINbHOT KiNbKOCTI aA4MIiHICTPAaTUBHMX NOCAYT ANA
iX HaA@aHHA B NepCOHaZIbHOMY KabiHeTi MellKaHLUSA.

137

MOX/IMBICTb CTBOPEHHA i 3MiHW WaboHiB 3BITiB;
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BELEHHA 3dId/IbHUIU KypHaly o (nori), B
AKMX MOBWMHHI  ¢ikcyBaTMcAa Bci  nogii, wo
BifbyBalOTbCA B CUCTEMI;
139 . .
—  yNpaBAiHHA onepaTopamu 3a AONOMOro €AMHOI
CMCTEeMHOi 6a3u, WO O03BONSAE LEHTPanisoBaHo
3MiHIOBATU POJIi CNiBPOBITHUKIB;
140 . . . .
—  ynpaeAiHHA AOCTYNOM NEBHUX CMiBPOBITHUKIB A0
NeBHMX HaNnawWTyBaHb NOCAYT;
141 . .
—  ynpaeniHHA 06/1iKOBMMM 3aNMCamMmM CUCTEMM.

Bumoru oo HanawTyBaHHA NiACUCTEMU reHepaLiii eIeKTPOHHUX GOopM ANA 3aMOB/IEHHA NOCAYr
Miocucmema nosuHHa 3abe3ne4yysamu MOXIUBICMb 2eHePauii enekmpoHHUX hopm rnocaye, Ha nidcmasi cxemu HaOAHHSA
nocnye, 3 AKoto npayroe onepamop LIHAT npu eHeceHHi 0aHUX 8 cucmemy.

Jo yHKLiN reHepaTopa enekTPOHHUX GOPM NOCAYT CTaBAATLCA
TaKi BUMOTU:

142 - iHTepaKTUBHI dopmun Ana BBELAEHHA
AaHUX KOPUCTYBayem NOBUHHI popmMyBaTUCA TiIbKM Ha
niactasi cxem 6e3 HeobxiAHOCTI BMKOPWUCTAHHA
[OOATKOBUX MapameTpiB 4 iHWWX NepeTBOpeHb
nporpamHoro 3abesneyeHHs.

3reHepoBaHi iHTepaKTUBHI GOpPMM NOBUHHI NIATPUMYBATK TaKi

PYHKuUi:

143 . . . .

- [0oAJaBaHHA | BUAaneHHA nonis, 610KiB AaHUX i
BKNajeHux 6n0kKiB, pAaHux 6e3nocepeAHbO Ha
€N1eKTPOHHI GOPMI B iIHTEPAKTUBHOMY pPEXKMMI;

144 : “

- ($OPMATHO-NOTYHUI KOHTPO/b fAaHUX;
145 . . .
- byHKUiOHan nigKasok KopucTyBayesi;
146 . .
- ¢dopmyBaHHA peecTpauii nocayru Ha niacTasi
OaHUX BBEAEHWX KOPWUCTYBAYeM Ha iHTEPaKTMBHIl
dopmi, BKAKOYALOUM BaNigaLito OTPMMAHOro;

147 " L

- BMKOPUCTAHHA po3LWnpeHoi 6ibnioTekn
wabnoHiB nonis i 6/10KiB AaHUX A1a 3abesneyeHHA
yHidiKauji iHTepakTUBHWUX GOpM nocAyr;

148 o .

- [0AATKOBMW ONUC MOJIB CXeMW HaZaHHA NMOCayr
3  NnoAanbluOK  Bi3yani3auield AaHWX oOnNuciB B
iHTepaKTUBHIN dopmi;

149 . . . . ,

- NiATPMMKA MNPOCTUX, iEPApXiYHMX i NOB'A3AHUX
0OBIAHWUKIB;

150

- BUKOPUCTAHHA CYb/, NpPOrpamHoro
3abe3neyeHHs, WO B¥Ke 3anpoBaaxeHo B LIHAIM;

151 - .

- HafaHHA aAMIHICTPATUBHMX MOCAYr  3rigHO
NopAAaKY, AKUN BMKOPUCTOBYETHLCA y BXKE
3anpoBagKeHOMy nporpamHomy  3abe3sneyvyeHHi
LUHAM;
152 . . . . .
- NiATPMMKA [OBIAHWMKIB, WO MICTATbL B AKOCTI
€NEeMEHTIB A0BINIbHi CTPYKTYPU AaHUX;

153 . .

- aBTOMATM4YHE 3aMOBHEHHA NONIB iIHTEPAKTUBHOI
dopmMmn Ha niactasi AaHWX, WO MICTATbCA B pPeecTpi
nocnyr, 3 GyHKLi€t0 3a60POHM peaaryBaHHA AaHUX.
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HULABAHHA | BYAAJICHHA 11U/, uNIOKIB AaHUX i
BKNafjeHux 6n0kKiB, pAaHux 6e3nocepefHbO Ha
€1eKTPOHHI GOpPMi B iIHTEPAKTUBHOMY PEXKUMI;
155 . . .
- ¢dyHKUiOHan NigKasok KopucTyBayesi;
Bumoru g0 HanawTyBaHHA NigcucTemMmu npuinomy i 06pobKu 3anuTiB Ha HaZaHHA aAMiIHICTPAaTUBHUX NOCAyr
MNiacucrema npuiiomy Ta 06pobKM 3aNnTiB HA HAJAHHA agMIHICTPATUBHUX NOCAYT NPU3HaYeHa Ana 3abesneveHHn
npouecy NpUiMomy Big, 3aABHMKIB NaKeTa AOKYMEHTIB, BUSHAaYEHMUX BUMOTaMU BigNOBIAHUX aaMiHICTPATUBHUX
pernamMeHTiB 3 HaZaHHA aAMIHICTPATUBHUX NOCAYT, @ TAKOXK 3abe3neyeHHs NoAanbloro npowecy o6pobku
3aPEECTPOBAHMX 3aNuUTiB cniBpobiTHMKamm LIHAN
Niacuctema noBuHHa 6yt HanawTOBaHa Ha BUKOHAHHA HAaCTYNHOro Habopy KomnaeKCHUX GyHKLil:
156 . . o .
- 06/1iK OCHOBHMX BiLlOMOCTEN MPO 3aABHUKIB -
rpomagaH, AKi € 3amoBHMKamum nocayr UHAM
(npi3BuLLe, im'a, No 6aTbKOBI, gaTa HapogKeHHs, IMH,
agpecu NPOXKMBAHHA Ta PEECTpaLii, KOHTAKTHI AaHi
(Homep TenedoHy, agpeca eneKkTPOHHOI NowWwTH), AaHi
3 IOKYMEHTA, Lo NiATBEPANKYE 0CObY) Ta iH.;
157 . . o . .
- 36epiraHHA BiZOMOCTEN NPO 3aABHMKIB NPW iX
3roai B 6a3i gaHux nporpamHoro 3abesnedveHHs LHAM,
i 3aBaHTaKeHHA LUi€el iHPpopmauii npu nosTOpHOMY
3BEpPHEHHI  ANA  OOMNOMIKHOrO  aBTOMATU4YHOrO
3aMOBHEHHA NoJiB GOpM BBEAEHHSA NiACUCTEMMU;
158 . - .
- igeHTudiKauito rpomagsH y BiKHax
obcnyrosyBaHHA i MOX/IMBICTb nignuMcaHHA
OOKYMEHTIB KBanidpiKoBaHOT eIeKTPOHHUM Mignucom,
BMKOPUCTAHHA LIMPPOBOro niaHweTa nignnucyBsaya;
159 . . .
- 06/1iK OCHOBHMX AaHUX IOPUANYHUX OCib, AKi €
3amoBHMKamu nocayr LIHAM (noBHe i KopoTke
HaMMeHyBaHHA, agpeca peecTpauii Ta nowToBYy
agpecy, IMH, KoHTaKTHa ocoba, fKka 3BepHynacsa Big,
iMmeHi lopuanYHOI ocobun);
160 . . .
- 061K HagaHUX NPY 3BEPHEHHI JLOKYMEHTIB;
161 .
- 061K HagaHUx 3aABHUKY NOCAYT;
162 . . o
- 061iK OCHOBHMX BiZOMOCTEN NP0 AOKYMEHTH,
AKi BMMaraloTbCA [ANA HAJAHHA af4MiIHICTPaTUBHOI
nocnyru (KopoTke HaiMeHyBaHHA, nosHe
HaliMeHyBaHHA, OpraHisaLis, Aka BUAAE JOKYMEHT);
163 . .
- GOpMYBaHHA YHiKaNbHWUX KOAIB 3BEPHEHHA
3aABHMKa;
164 .
-bopMyBaHHA 3aABKM ANA  nepejadvi B
nporpamHe 3abesneyeHHs, AKe BXe 3aNpOBaAKEHO B
LLHAM, BKAOYalOYM  MOMK/AMBICTb  MPUKPINJEHHA
€N1eKTPOHHUX 06pasiB Konili JOKYMEHTIB;
165 o . .
- aBTOMATUYHUIA PO3MOAIN HAaBaHTAXKEHHA MiXK
npauisHmMkamu LHAM BignosigHo ao ix ponamu, 3
MO/IMBICTIO Mepenpu3HaYeHHs;
166 .
- BiflobpaKeHHA cTaTycy NocAyr.
Bumoru oo HanawTyBaHHA NigcucTtemm iHGopMyBaHHA 3 NUTaHb HaAAHHA aAMiHICTPAaTUBHUX Nocayr
MNigcuctema npusHaveHa ans iHGopmyBaHHA NPO NOPAAOK HAAAHHA aAMiHICTPATMBHOI NOCAYK, Nig Yac po3rnany 3anBKu
NpPo HaZ@aHHA aAMIHICTPATUBHMX NOCAYT, @ TAKOXK 3 IHLIMX NUTaHb, NOB'A3AHMNX 3 HAAAHHAM aAMIHICTPATUBHUX NOCAYT
Niacmucrema NnoBuHHa B6yTM HaNaWTOBaHA Tak, WO6 6yaa MOXKAUBICTD:
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Bi3yaNbHUX iHCTPYMEHTIB) Big0bpaskeHHA cTaHy il
HaZaHHA 3 BigobpaxKeHHaMMU ii cTaTycy;

168 - ONA KOMHOI NOCAYrM BU3HAUUTM (3a AOMOMOrolo
Bi3yaNbHUX iHCTPYMEHTIB) CKNaj MakeTiB AOKYMEHTIB,
HeobXiAHWX ANA HaAAHHA NOCAYTU;

169 - BMWKOHYBATM HACTPOMKY MaKeTy [AOKYMEHTIB 3a
[O0MOMOrol0  iHTYITUBHO 3pO3YMINOro MNOKPOKOBOrO
MalicTpa, 6e3 nporpamyBaHHs;

170 - BUMBOAMTU ANA KOMKHOI 3aMOBAEHOI MOCAYrn Kog
3BOPOTHLOrO 3B'A3KY A/ BiACNiAKOBYBaHHA CTaHy
BMKOHAHHA agMiHICTPaTMBHOI NOCAYrW;

171 - pes3ynbTaT MnocAyru  BWMBOAUTU Yy  BUTAAL]

€N1eKTPOHHOro AOKYyMEeHTa NiANUCaHOro 3 A0MNOMOro

ELLM.
BuMmoru A0 HanawTyBaHHA NigcucTemMu agMiHiCTpyBaHHA Ta iHpopmauiiHoi 6e3neku
172

- YyNpaBAiHHA CMMCKOM KOPMUCTYBadiB B CUCTEMI:
CTBOPEHHA, peparyBaHHsa, ONOKYBaHHA, BWAANEHHA
KOPUCTYBaYiB, MpPU3HAYEHHA Ta pejaryBaHHA npas
poctyny Ao  OyHKUid i 0B6'ekTiB  nporpamHoro
3abe3sneyeHHn LUHAM Ha ocHOBI posboBOro niaxoay;

173 . .

- KOoHdirypauia cuctemu: CTBOPEHHSA,
pefaryBaHHA, BUAANEHHA BMKOHABLIB Ta Nigpo3ainis
LHAN;

174 . . . .

- ynpasAiHHA A0BiAKOBOO iHQOpPMaLELD;

175 - .

-poboTy 3 MNPOTOKO/SIOM MNOLiM B cUCTEMI,
30Kpema: NPOTOKONOBAHHA NOAjN;

176 . . .

-3aXMCT  iHpopMmauji Big, HeECAHKLIOHOBAHOro
pocrtyny.

177 .

- HaNalwTyBaHHA OAHAKOBMX MapameTpis anAa
pi3HMX MigcucTem nporpamHoro 3abesneyeHHs pas i3
€ANHOrO iHTepdeicy;

178 . o

- AOCTyn A0 MiacucTeMu 4Yepes 3aKpuTuin ana
He3apeeCcTPoBaHMUX KOpUCTyBayiB iHTepdelic
nporpamHoro 3abesneveHHs (APM cniBpobiTHUKa,
BiAnoBigaNbHOIO 3a a4MiHICTpYBaHHA Ta

HanawTyBaHHA nporpamu LHAM).

Brvmoru oo HanawTyBaHHA NiACUCTEMM CTaTUCTUYHOI 3BITHOCTI.

Y nigcucremi cTaTUCTUYHOI 3BITHOCTI NOBUHHI BYTU HanaWTOBaHi MexaHi3mu GopMyBaHHA CTAaTUCTUYHUX | aHANITUYHNX
3BiTiB Ha NiacTasi WabioHiB.

MNigcuctema NOBMHHA MaTW HaNarogKeHUn mexaHiam CTBOPEHHA A0AaTKOBMX 3BiTiB cniBpobiTHMKamu LLHAT 6e3
nporpamyBaHHA.

Y nigcucremi noBMHHa ByTW HanalWTOBaHA BMBAHTAXKEHHSA roTOBMX 3BiTiB B popmaTax .xls, .xlIsx, .doc, .pdf.

Mpu BNpoBaaKeHHi nporpamHoro 3abesneyeHHA BUKOHaBLeMm NOBUHHI 6yTU HanawToBaHi
HacTynHi Gopmm CTaTUCTUUHOI 3BITHOCTI:

179 L . .
- NPO KiNbKIiCTb 3aABHUKIB, AKi 3BepHy/aMCA 3a
OTPUMAHHAM MOCAYT;
180 L .
- NPO KiNIbKiCTb NPUAHATKX 3aAB;
181 L .
- NPO KiZIbKiCTb KOHCYAbTALIM No nocayrax;
182 L . .
- NPO KifbKiCTb BiAMOB Yy HagaHHI nocayru;
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1PV KUIDKILID HHPWsylivinernnA nagdHHA NOCAYT,

184

- Npo  KiNbKiCTb MNOpylWeHb pernameHTHUX
npoueayp i TepMmiHis;

185

- NpPO KiNbKiCTb OTPUMAHUX FTOTOBUX AOKYMEHTIB
BiJ, BUKOHABLLB B YCTAHOB/IEHWIA PEFIAMEHTOM TEPMIH.

Bumoru g0 HanawTyBaHHA CUCTEMM NEePCOHanbHOro KabiHety LLHAN

B pe3ynbTaTti BNPOBaAKEHHA i HAaNALITYBaHHA NepcoHanbHoro KabiHety LULHAIM noBuHeH mictutu:

186

a) nepenik agMIHICTPAaTUBHUX NOCAYT, LWO
HaJAlTbCA B €/1IEKTPOHHOMY BUTNALI

187

6) KinbKicTb  HagaHMX  agMiHICTPATUBHMX
Nnocayr B NepcoHasibHOMy KabiHeTi;

188

B) TEPMiHU HaZaHHA AAMIHICTPATUBHUX
nocnyr;

189

r) posmipyM nnatexis, AKi  chnaauyloTbCA
33aABHMKOM MpPW OTPMMAHHI agMiHICTPAaTUBHUX NOCAYT,
NopAAOK iX cNnaTtu;

190

A) iHbopmauito npo goaatkosi  (cynyTHi)
nocayrM, a TaKOX npo MNocayrn, HeobxigHi i
0608B'A3KOBUX A7 HAAAHHA aAMIHICTPATUBHUX NOCAYT,
po3mipw i TOpAJOK ix onaaTy;

191

e) iHpopmaLifHi  KapTKM aAMiHICTPATUBHMX
nocnyr;

192

X) iHWy  iHbopmauito, HeobxiaHy  ans
OTPUMAHHA afMiHiCTPATUBHUX NOCAYT.

B pe3ynbTaTi BNPOBaAKeHHA | HaNalWTyBaHHA NePCOHaNbHUIT KabiHeT NOBUHEH:

193

- NigTPMMYBaTU MOrO0 BUKOPUCTAHHA Ha MOBIAbHMUX
NPUCTPOSX;

194

- ineHTUdiKauito ocobu 3 gonomoro BankID, MobilelD,
ELLN, IDcard (npu ymoBi HaZaHHA KOPMUCTyBaYamwu
CUCTEMWU  BUXIAHWUX [AHUX ANA  NiAKAOYEHHS Ta
nianucaHHA BiANOBIAHNX MEeMOpPaHAYMiB Ta
Aorosopis);

B pe3ynbTaTi HACTPOMKM NepcoHaNbHMii KabiHeT LLHAT noBMHEH MICTUTK HACTyMNHi OCHOBHI po3ginu:

195

1. MNepenik nocnyr, WO HaZAKTbCA B €1EKTPOHHOMY
BUrNAA,.

196

2. IHpopMaLiMHO-HOBUHHUI po34in.

197

3. Po3gin HanawTyBaHHA ocobuctoro KabiHeTy
3anaBHMKa (disnuHoi abo opmnanyHoi ocobum)

198

4. Moaynb agMiHiCTpyBaHHA.

199

5. Po3gin 38’a3Ky 3 633010 AaHUX.

200

Po34in 3B0pOTHOrO 38’A3KY.

201

202

6.
7. Pospin 3amoBneHUX NOCAYT.
8.

Po3ain rotoBux nocayr

B pe3ynbTaTi HanawTyBaHHA QYHKLLIOHAN NepcoHanbHOro KabiHety LLHAMN noBuHeH BKAOYATK:

203

1. HazaHHA aeTtanbHoI iHGopmauii npo nopagok
OTPUMAHHA agMiHICTPATUBHUX NOC/YT B €/IEKTPOHHOMY
BUTrNAAI

204

2. IHpOopMaULiMHI  KapTKM  agMiHICTPATUBHMX
nocayr 3 3asHayeHolo iHpopmauiero npo Kateropil
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nigcTtasn 4nAa BigMOBM B iIX OTPUMAHHI, BUMOrK A0

KOMMJIEKTHOCTI  AOKYMEHTIB, 3paskuM i 6naHKu
LOKYMEHTIB.

205 . .

3. MonusicTb aBTOpM3aLii yepes BankliD, MobilelD,

ELLN, IDcard (npu ymoBi HagaHHA KopWUCTyBayamu
CUCTEMWU BUXIOHWUX [AaHWUX ANA  NIAKAOYEeHHA Ta
nignucaHHA BigNOBIAHMX MeMOopaHayMiB Ta
[0roBopiB).

206

4. HapaHHA iHpopmaL,ii 3aaBHMKaM NpPo Xia, HaaaHHA
nocayrv yepes ocobuctumii KabiHer.

Y nepcoHanbHOMy KabiHeTi nmoBMHHa 6yTWM HanalwToBaHa iHTerpauis 3 nigcucTemolo BigdaneHol NiATPUMKM Ann
3abe3neyeHHA MOKANBOCTi OTPMMAHHA CAaMOCTIMHOT KOHCYbTaLLii 3aABHUKA B OHIANH PEXKMMI.
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Dopatok 2

®OPMA NOAAHHA LIHOBOI MPONO3ULIT NOCTAYA/NIbHUKA®
(Liro Popmy HeobxidHo nodasamu minbKu Ha ogiyiliHomy 6aaHky MocmavansHuka™)

Mu, WO HUXKYe Miannucannca, NOBHICTIO NPUMMAEMO 3aranbHi NosioXKeHHA Ta ymosu MPOOH Ta
NPONOHYEMO NOCTaBUTM NepeNivyeHi HUKYe TOBapK Y BiANOBIAHOCTI A0 cneundikaLii Ta sBumor MPOOH 3rigHo
3 umm 30LLIN Ne 101-2020-UNDP-UKR-RFQ-RPP:

TABUUSA 1: NPODIIb KOMNAHII

MNPO®I/1Ib KOMMAHIT

MocTayasbHMK NOBUHEH ONKUCATM Ta NOACHUTM AK Ta YOMY BiH HalKpaLLii, XTO MOXe NocTaBuTn HeobxigHe NMPOOH,
3aNOBHUBLUM HACTYyMNHE:

MoBHa peecTpauiiiHa Ha3Ba

Pik 3acHyBaHHA

Y BMMNaZKy KOHCOPLiyMy, HaalTe MMCbMOBY 3roay Big, KOXHOro

KOpuaunuHnia ctatyc
PUA Y y4YyacHUKa

HOpuguuHa aapeca

®daKTuuHa agpeca

BbaHkiBcbKa iHpopmauin

Cratyc nnatHuka NAB

Im’A KOHTAKTHOT 0cobu

Email KoHTaKkTHOI 0ocobu

TenedoH KOHTaKTHOI 0cobun

OCHOBHa gianbHiCTb KOMNaHii

Mpodinb — onuc xapakrepy bisHecy,
ranysi 3HaHb, niueHsiii, ceptudikaris,
aKpepuTauiii (3a HaaBHOCTI)

bisHec-niyeHsii, peecTpauiiiHi 3a3HauTe Homepwu (EAPMOY, IKnT1.4.)
OOKYMEHTH, peecTpau,ia B NoAaTKOBIH
cnyx6i

IHWi cepTndikaTtn Ta akpeguTauii

HapaiiTe KOHTAKTU MiHiMmym 3 Byab nacka, gogaiite nignucaHi pekomeHaaLiiHi aMcTu
nonepeaHix napTHepis gna
peKomeHaaLin

KomnaHia He 3HaxoguTbCA B CNUCKAX Byab nacka, niagreepapte (Bignosiai: Tak, mu B cnucky / Hi, My He B
Pagu besneku OOH 1267/1989, Bipgainy | cnucky)

3aKynisesnb OOH abo iHWOoro cnucky
caHkuii OOH.

® I{n gpopma sucmynae 6 axocmi opienmupa oas Hocmavanvhuxa 6 xo0i nio2omosKu yinosoi Rpono3uyii ma npatic-nucma.
1 Ha ogpiyitinomy 6nanxy noeunna 6ymu 3a3navena Kowmaxmua ingpopmayis (aopecu, aopeca enekmpoHHO nowmu, Homepu
menegony ma gaxcy) 8 yiiax nepesipxu
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TABZIUUA 2: BignosigHicTb A0 cneundikauii

OcHOBHi KpuTepii:

BignoBigb yyacHUKa He MoKe 6yTU «TaK»
a60 «Hi»

MporpamHe 3a6e3neyeHHA NOBUHHO BUKOHYBaTU TaKi BUMOrMU:

1

BeaeHHA peecTpy MO OAHOMY UM [EKiZIbKOM
HacesneHMMm NyHKTaM 04HOYACHO (OTT) B
eNeKTPOHHOMY BUTNAA)

ABTOMaTM3aL,iA BCiX PpeECTpaLiMHMX 4in

ABTOMATM30BaHE BEAEHHA KYPHasiB peecTpau,ii
LOKYMEHTIB

Cuctema [OBIOHWKIB  AnA  aBTO  AOMOBHEHHA i
BMKNIOYEHHA MOMWIOK (OpraHyM BWZAui AOKYMEHTIB,
BilICbKOBI 3BaHHA/cnewiasbHOCTI, KOmicapiati, im’s, no
6aTbKOBI, aAMiHICTPaTUBHI 0AUHUL);

binbwe 20 aBTOMATU30BaHWX [OKYMEHTIB (3asBu,
JOBIAKKM, afapecHa, peecTpauiiiHa KapTku) dopmaty
A4/A5 3 pepgarysaHHAM

MOXNMBICTb A04aBaHHA CKAHOBAHMX LOKYMEHTIB
[0 3anuncy KaieHTa

Pobota 3 ID-macnoptom rpomagaHuMHA YKpaiHu
(3uMTyBaHHA Ta 3anNuC AaHKX)

ABTOpM3aL,ia 3a 4onomoroto Kawoda (ELLM)

MOX/MBICTb NpautoBaTh Ha Byab-AKOMy Komn'toTepi
6e3 npuB’A3KM A0 KOHKpeTHoro poboyoro micus, a
TaKOX BiACYTHICTb NOTPe6M y HaNalWTyBaHHAX KOXKHOIO
MK — oauH npumipHUK M3 Ta HeobmeKeHa KinbKicTb
KOPUCTYyBaYiB;

10

34aTHICTb reHepyBaTy 3BiTM ANA [leprKaBHOro peectpy
BMboOpLUiB, BilicbKkoBUX KoMicapiaTis, YC3H, ana AMC

11

Bci 3BiTM aBTOMaTM30BaHi, B TOMy 4uCAi 3BiTM NO
poboTi KopuctyBadis (agmiHicTpaTtopis/onepaTtopis)
LUHAN ana aHanitukm

12

CTBOpPEHHs 3axuLLeHoro (LWnppoBaHOro) TyHeM0 Mixk
pobouum  micuem KopwucTyBada (Crapoctu) Ta
CepBepom A0JaTKiB.

13

CTBOpPEHHs HOBMX KOPUCTYBauiB 3 PO3MOAi/IOM POJIE,
noBHOBaXeHb (nepernag / pegarysaHHs) - sigganeHi
poboui micus (KomyHanbHi cnyxébu, YC3H, AMC Ta
iHLWi);

14

lHy4YKa cMCTEMa KepyBaHHA KOpPWCTyBayamu 3a
AOMNOMOrolo rpyn Ta posieit, MOXAMBICTb HadaHHA
AOCTyny Mo NeBHUM agpecam;

15

JlorysaHHA BCix Ailt KopucTysadis/CrapocT (6yab-aka
Aia NOBWMHHa BigO6paXkaTMcA B XPOHONOTYHOMY
NopAAKY NO- CEKYHAHO)

16

MonuBicTb A0 onpautoBaHb M3 npu noTtpebi;
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mict/cin/synuub — peectp smbopuis, 3sitn AMC, 1C,
dainm Ta iHwe.

18

3MeHLeHHA NOMMUIOK 32 PaxXyHOK aBTOMaTu3auii

19

HeobmekeHa KinbKicTb pobounx micub

MpusHauyeHHA cuctemu:

20

BEAEHHA PeecTpy TepuTopianbHoi rpomagm (OTl) B
eNeKTPOHHOMY BUTAAA)

21

BEAEHHA  EeNEeKTPOHHOro  AOKyMeHToobiry  mix
cyb’eKTammn HagaHHA nocayr

22

MOLWYK AOKYMEHTIB, PEECTPALIMHUX Ta iIHWWX SAHWX 33
6yab-AKMMW PEKBI3UTaMU;

23

NiaTPMMKY iNbTPiB AOKYMEHTIB, AOBiAHMKIB, KapTOK
Towo. Moxnusictb BUGOPKM Nocnyr 3a NeBHi nepioau;

24

WBMAKMI Nepexig 40 BiANOBIAHOT KapTKu;

25

APYK CYynpoBIAHOT KapTKM 3 KOAOM 3BOPOTHOTO 3B’A3KY
Ta WTPUX-KOLOM;

26

aBTOMaTMYHE BM3HAYEHHA BMKOHaBLUA MOCAYTM Ta
nepeagpecauito KapTK1 Nocayru;

27

BM3HAYEHHA TEPMiHiB BUKOHAHHA;

28

rpynosa pobota koopauHatopis LIHAM 3 KapTkamu;

28

BCTAaHOBNEHHA TepMiHy Aii o6nikoBoro 3anucy
KOpUCTYyBaYa;

30

NPUCBOEHHSA Pi3HUX NPAB AOCTYNY KOpUCTyBaYiB A0 6a3
JaHUX Ta enemMeHTiB iHTepdeicy nporpamm 3a
[AOMOMOFOI0 HaNalTyBaHHA pPoniew;

31

36epekeHHA B 6asi  AaHUX eNeKTPOHHWX Komii
[JOKYMEHTIB  CTBOpPEHMX  3acobamu  CKaHyBaHHSA-
po3ni3sHaBaHHA abo 3a fonomoroto odicHMX 3acobis;

32

KOHTPO/1b 3@ BUKOHAHHAM 3 MOX/MUBICTIO HAaKNaAEHHA
pe30toLii Ta TePMiHiB;

33

WBKNAKe BiAO6PaNKEHHA rapaymx Ta NPOTEPMiIHOBAHMX
nocayr;

34

aBTOMATM30BaHWIA KOHTPOJ/Ib MOKAa3HMKIB HaZaHHA
nocayr;

35

BifobparKeHHA cTaTUCTUKM poboTU aamiHicTpaTopiB
UHAMN;

36

bopmMyBaHHA i ApyKyBaHHA 3BiTiB, nobyaosa rpadikis
Ta Ajarpam;

37

CTBOPEHHA Ta NiATPUMKY apXiBHUX €1eKTPOHHUX KOMii
KapTOK Ta AlOKYMEHTIB 32 nonepeaHi poku;

38

nepeHeceHHa KapToK A0 apXiBy;

39

SMS iHpopmyBaHHA OTpPMMyBaYiB MOCAYr Mpo
rOTOBHICTb NOCAYTY;

40

iMI'IOpT Ta eKCNopT AaHUX;

41

MOX/INBICTb KepiBHMUTBA Ta KOHTpoO/epiB
6esnocepegHbo 6paTU y4yacTb B poboOTi cuctemum 3
METOK OTPMMAHHA OMepaTMBHOI Ta aHaNITUYHOI
iHpopmauiji 6e3 3anyueHHs daxisLis;

42

NigNUCaHHA OOKYMEHTIB eNeKTPOHHMM LMbpoBUM
nianucom (MiHtoct, APC, ALICK YKpaiHa);
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44

nepesipKa AOCTOBIPHOCTI eN1EeKTPOHHOIO LLOKYMEHTa;

45

- BEEHHA PEECTpy MPOTOKO/IB Ta MOCTaHOB MNPO
NopyLweHHA 3aKOHOAaBCTBa;

46

- BeAeHHs peectpy disnyHMx ocib (aemorpadiyHnin
peecTp rpomaam);

47

- BEAEHHA PEECTPY KOPWUCTYBaAuYiB MEPCOHANbHOIO
KabiHeTy;

48

- niaTBEepAKEHHA BUAAYI LOKYMEHTIB 3 4ONOMOroH
rpadiyHoro nnaHweTa NiANMCyBaya B €NE€KTPOHHOMY
BUrNAgj (He noTpibHO BeCTU NanepoBuiA KypHan Buaadi
AOKYMEHTIB, BCe B €/IeKTPOHHOMY BUTNAL);

49

- 3’eQHaHHA KNiEHTIB 3 cepBepom 6a3u AaHMX 3a
[0MN0OMOroto mepexi IHTepHer.

50

nepesipKa AOCTOBIPHOCTI €N1EKTPOHHOIO 4OKYMEHTa;

51

- BEAEHHA PEECTPy MPOTOKO/IB Ta MOCTAaHOB MPO
NopyLweHHA 3aKOHOAaBCTBa;

52

- BeAeHHs peecTpy disnyHMx ocib (aemorpadiyHnin
peecTp rpomaam);

53

- BEAEHHA PEECTPY KOPWCTYBadiB NepcoHanbHOro
KabiHety;

54

- nigTBepAKeHHA BUAAYI AOKYMEHTIB 3 4ONOMOrow
rpadiyHOro naaHwera nignMcyBaya B €/1EKTPOHHOMY
BUrNA4j (He noTpibHO BeCTU NanepoBuiA XKypHan Buaadi
OOKYMEHTIB, BCE B €/IeKTPOHHOMY BUTAAL));

55

- HasBHa  XMapHa  BepcCiaA  MNPOrpamHoro
3abe3neyeHHs;

56

ABTOMATM3aLU,i Ta KOHTPOJIIO NPOLECIB;

57

BeaeHHA eneKTPOHHOrOo apxiBy;

58

OnTumisauyia BHYTPIWHbOT AiANBHOCTI;

59

OpraHizauia eguHoro iHdopmauitHoro npocTopy i

NiABULLLEHHA KepoBaHOCTI JOKYMEHTAapPHUMM
NOTOKaMM B YMOBax TEpPMTOpPiaNbHO-PO3NOAINEHOT
CTPYKTYpW;

60

MiaBMLWEHHA NPOAYKTUBHOCTI NpaL,i B YaCTUHI poboTn 3
LOKYMEHTAMM Ta BUKOHABCbKOT ANCUMMNIIHY;

61

KOHTpONb 32 BMKOHAHHAM [OPYy4YeHb, PErnaMeHTIB i
BMMOT A0 AOKYMeHTOObiry;

62

3MeHLWeHHA BapTOCTi NIATPUMKM Ta  CKAALHOCTI
iHbopMauiiHMX cucTem;

63

3HUKEHHA BUTPAT, NOB'A3AHUX 3 AOKyMeHToobirom i
AiNnoBOACTBOM;

64

[JOTpMMaHHA NPWHUMNY OAHOKPATHOCTI peecTpaLii
LOKYMEHTIB.

BnpoBapg:keHHA CUCTeMU NOBUHHO 3abesneuntn:

65

IcToTHe CKOpPOYEHHA TepMiHiB Y3roAKeHHA
LOKYMEHTIB;

66

MigBULLEHHS NPO30POCTi Ta KOHTPO/ILOBAHOCTI Po60TH
3 LOKYMEHTamu;

67

BBeneHHA BCI€ET iCTOPIT })KUTTEBOTO LMKNY OOKYMEHT];

68

3anobiraHHA MOK/INBOT BTPATU AOKYMEHTIB;

69

NiasuueHHA LB AKOCTI NoLuyKy aKTyanbHUX
[LOKYMEHTIB;
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71

CKopoyeHHA Yacy Ha nepejadyy  OOKYMEHTIB,
nigBULLEHHA 6e3nekn nepepadi  AOKYMEHTIB i
CKOPOYEHHA PU3MKIB BTPATU AOKYMEHTIB B NPOLLECI iX
nepeaaui;

72

OnTumisauia npoLeciB Y3roAsKeHHA OpraHisaujinHo-
po3nopAaYv0i AOKYMEHTaLLi Ta AOroBopiB;

73

MNigBUWEHHA piBHA BMKOHABCbKOI AUCLUMMIIHM  3a
PaxyHOK [OCTaBKM [OOKYMEHTIB i [Opy4YeHb B
eNIeKTPOHHOMY BUTAAA[ Ha poboui micua KOpUCTyBaYiB,
a TaKOX, 3a paxyHOK 3abe3nevyeHHA MOMKAMBOCTI
aBTOMATM30BAHOIO  KOHTPOJIKO  HAag, BUKOHaHHAM
OOKYMEHTIB i nobyaoBM 3BiTiB MO BMKOHaAHHIO
OOKYMEHTIB;

74

MNiaBuWweHHA HaaitHOCTI 36epiraHHA OKYMEHTIB;

NigBuweHHn ebeKTUBHOCTI Ta 36i/bLUIEHHS WBUAKOCTI MOLWYKY
iHpopMmau;i:

75

YHidikauia  dopm  LOKyMeHTiB, 3a PaxyHOK
BMKOPWUCTAHHA WabNoHIB OKYMEHTIB;

76

36epiraHHA Ta KOHTPOAb BMICTY MOCTIMHOI i YMOBHO-
nocTinHoi iHbopmaluii;

77

3abesneyeHHA MOXKAMBOCTI MoAasblUOi iHTerpauii 3
iHWKMHK iHbopMmauiiHMMK cMcTemamu ana
3abe3neyeHHs 6inbw KOHCONiAOBAHOTO
iHbopmauiiMHOro npoctopy Ta NPO30POCTi MNpouecis
06p06KN AOKYMEHTIB;

78

CKOpoYeHHA 4Yacy, Ta MiHIMi3aLiA BUHWUKHEHHA
MOMMNOK B MNpouLecax BMKOHAHHA 33 pPaxyHOK
aBTOMaTM3allil, Ta BUSHAYEHUX NOCNIAOBHOCTEN;

Cuctema n

OBMWHHa 3abe3neunTtu:

79

HafaHHA  KOMMJIEKCY  iHCTPYMEHTIB  KepyBaHHs
[OKYMEHTO06irom, aBToMaTU3aLlif NPoLeciB HaJaHHA
Nnocayr, KepyBaHHA apXiBOM, reHepalielo KypHanis,
TOoLO.

80

HasaBHicTb peecTpy nocayr 3 onncom aTpmbyTis (Ha3Ba,
niacraBa, TEPMiHW, BapPTICTb, PAXYHKW, OOKYMEHTH,
aKTW, iHbopMaLiiHi KapTKK, ToWo), Ta NnepenbdaunTn
MexaHi3m NaaHoBOI 3MiHM aTpubyTie 6e3 BTpaTh 06.iKy
Ta KOHTPO/O. ABTOMATUYHUIA KOHTPO/Ib AOTPUMAHHA
TEPMiHiB BUKOHAHHA.

81

KOHCTpYKTOp  cueHapiiB  nocayr Wwo  A03BOAAE
CaMOCTIHO, MO KPOKOBO MporpamyBaTV anroputmu
NPOXOAXKEeHHA MOCAYr, Ta peAaryeaTu, BCi npouecw, a
cuctema  3abesneunTv  aBTOMaTM30BaHe HaZaHHA
nocayru no  3aniaHOBaHOMY  CUEHapito, 3rigHo
TEXHOJIOMNYHOT KapTW nocnyru. 3A4iNCHUTM HafdaHHA
NOCAYT Bil MOMEHTY 3BEPHEHHA 0cobu, A0 GAKTUYHOrO
OTPUMAHHA MNOCAYrM, Ta 3aBEpLUEHHA BHYTPILWHIX

npouecis.
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CaMOCTIHO pOBUTU 3MiHM B LWABMOHAX LOKYMEHTIB,
6e3 3a/1y4eHHA PO3POBHUKIB.

83

MpuckopuTtn B33aEMOA,0 3 niagigomuynmm
OpraHi3auiamm, iHWWUMKM OpraHamu BAagu. 3HU3UTU
BapTiCTb  30epiraHHA  [OOKYMEHTIB 33  paxyHOK
OpraHi3aLii e/IeKTPOHHOrO apXiBy, Ta 3MEHLUYE BUTPATU
opraHis Bnagu Ha 3abe3neyeHHs B3aEMOAii MiXkK
coboto. MiaBULLNTM piBEHb BUKOHABCbKOT ANCUMMAIHM i
CMPOCTUTU MEXaHi3MU KOHTPOJIHO.

84

ABTOMaTWUYHE  BeAeHHA  Byab-AKMX  HeobXiZHMX
*KYpHanis.

85

ENeKTpoHHMA apxiB AOOKyMeHTiB, cnpaB (icTopin
3BepPHEeHb), Ta cucTemy 06AiKy Ta KepyBaHHA Gi3UYHUM
apxisom. CucTema NOLWYKY AOKYMEHTIB Ta cnpas no
Pi3HMM KpuUTepiam.

86

BignosigHo [0 ymOB, cUCTeMa MOBWHHA 6yTH
BNpoBaZ)eHa Ha cepBepHOMy obnagHaHHi (abo
XMapHiii cny:6i) 3a 6axkaHHAM 3aMOBHMKa BiAgNoBigHO
[0 BMMOT YMHHOTO 3aKOHOAABCTBA Ta L€l TEXHIYHOI
cneumdikauii.

87

MopTan (BuamMma yactuHa Cuctemun) agMiHICTPaTUBHUX
nocayr mae byt nobyaoBaHMi 3a MPUHLMNIOM
MOAY/IbHOI CUCTEMMU.

88

MopTan agMmiHiCTpaTMBHUX NOCNYr NOBEH iCHYBaTH AK
NPOMMUCNOBUIA 3PA30K, SIKMIN BNPOBAAKEHO HE MEHLL
HiXX B O4HiN yCTaHOBI (aep»kaBHOMY opraHi abo opraHi
MiCLLeBOro camoBpsAAyBaHHSA) YKpaiHu.

89

PosropTtaHHA cuctemun Ha 6asi Windows Server 2016
(Standart) abo Ha 6a3i Open Source nnatpopmm (3
BKa3aHHAM NOBHOI HAa3BM TUPAXKOBAHOT MPOMMCAOBOT
Open Source nnatdopmu).

- TOTOBMWI 4,0 BUKOPUCTaHHA Beb-cepBep-nopTan;

- iHTepdeic CIFS, Wwo Haaae cymicHicTb 3 painnosmmm
cuctemamm Microsoft Windows i Unix OC yepes
iHTepHeT; Unix OC yepes iHTepHeT.

90

HeobxigHo HagaTn onuc

po3pobaeHoro pyHKLioHaNy cuctemu 3
BiZANOBIAHMMM eKpaHHUMU dopMaMu.
3anponoHoBaHa N1aTdopma No iCHyYUM Ha AaTy
onpuatoAHeHHs 06’ABU NPO TOPrK NpaBMaam
NiLEeH3yBaHHA He NOBMHHA BMMAraTm byab AKUX
BMTPAT Ha NpuAbaHHA OKpeMo camoi nnathpopmm,
OHOBJIEHHA

Bepcin nnaThopmm, 3MiHM KiNbKOCTI KOPUCTYBAYIB i T.
i

JDopatKosi

BUMOTU

91

BUKOpUCTaHHA ANA poboTU cMcTemMM BE3KOLUTOBHOT
npomucnosoi pensuinHoi CKBA: PostgreSQL, MySQL,
Microsoft SQL Server 2016 Standard, abo aHanor.
3anponoHoBaHi 6e3kowToBHI CKE/[, He MOBUHHI maTtu
bYHKLIOHaIbHUX | NPOrpamHo-anapaTHMX obmexkeHb
040 NpaLe3aaTHoCTI Ta obcsariB 36epiraHHA
iHbopmau,ii.

92

MosKAnBicTb NpoTArom 4obu HagatM 4ocTyn 40
TECTOBOro cepeAoBuLLa AN 03HANOMIEHHAM 3
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Bi4NOBIAHOCTI A0 3aAB/IEHMX YYACHUKOM
XapPaKTePUCTUK.

93

BcTaHOBNEHHA NopTany Ha 6asi

onepauiitHoi cuctem (Linux), cuctemu KepyBaHHA
6a3amu gaHux (MySQL) Ta cepeepy 3acTocyBaHb
cuctem (Apache Tomcat).

B cucTemi noBMHEH 6yTH HaNalITOBaHUI HAaCTYNHUIA GYHKLiOHaN:

94

- niacuctema, AKa 3abesnedye LWBMAKE MNPUIAHATTA
pileHb B npoueci 06pobKM AOKYMEHTIB;

95

- noetanHa &iKcauia BWMKOHaHHA npouecy
HaJAHHA AAMIHICTPATUBHOI MOCAYTM 3 MOMKJ/IMBICTIO
KOHTPOJIIO TEPMIiHIB BUKOHAHHSA, AK BCI€El NOCAYrK, TaK i
oKpemux ii eTanis;

96

- bopmyBaHHA 61aHKiB CynpoBigHMX
LOKYMEHTIB oA MNOCAYyrM Ta HaZaHHA MOMK/IMBOCTI
3a/ly4eHHA iIX CKaH-KoMil 0 eNIeKTPOHHOI CnpaBu;

97

- onepaTtMBHe OTPMMaHHA iHpopmauii npo xig,
BMKOHaHHA NOCNyry;

98

- dopMyBaHHA CTAaTUCTUYHOI Ta aHaNITUYHOI
3BIiTHOCTI No gianbHocti LHAIM;

99

- mogmdikauia BapiaHTIB HaZaHHA noCayru
LWAAXOM  BCTAaHOBJIEHHA  HaNalWTyBaHb  HaAaHHA
nocayrm Ta iHTepaKTMBHMX ¢OpM A1 HA[AHHA
nocnyru (6e3 amiHK camoi cuctemm);

100

- 34iMCHEHHA LLeHTpani3oBaHoro 06niky
KOPUCTYBaAYiB CUCTEMW 3 BUKOPUCTAHHAM MPUHLUNY
€4MHOI aBTOpPM3aLLii;

101

- PONbOBMM Niaxia A0 npouecy HagaHHA nocayr
i 1 BAKOHaAHHSA;

102

- iHTerpauis 3 cepTndikoBaHUM
KpunTonpoBalgepom BiANOBIAHUM BMMOram
HOPMATUBHMUX AKTIB;

103

- wabnoHisayia BCiX TUNIB  AOKyMeHTiB (B
cucTemi NOBUHHA 6yTM nepepbavyeHa MOXKAMBICTb
3MiHM WaboHIB KOPUCTYBaYaMM CUCTEMMU, AKI MatOTb
BiANOBiAHI NpaBa, Hanpuknaa, AgmiHictpaTtopu);

104

- 06niK 3MiH NepCcoHaNbHUX DAHUX
KOpUCTyBaudiB 3i 36eperkeHHsm icTopii 3miH (xTO
3MiHMB, KOJIN, LLLO came);

105

- pexuMm poboTu nepcoHanbHoro KabiHety 7
[OHIB Ha TWXKAEHb NO 24 TOAMHU Ha AeHb, 32 BUHATKOM
perynspHux pobiT, Wo BKAOYAlOTb B cebe:

4. poboTM NO OHOBNEHHIO CUCTEMM B TECTOBOMY
UM MPOAYKTUBHOMY cepenosuuli (nNo Mipi
OHOBJ/IEHHA CUCTEMMU, HE YacTile O4HOro pasy
Ha MmicAub, TPWBaANICTIO He 6inbwe A[BOX
roauH);
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2. IEARIMHIL puuuin 5 ngipnvikn CEPBEPIB B

poboyomy cTaHi, TpuBanicTio He binbwe 6
roguH Ha Mmicaub;

6. pernameHTHi poboTn 3 NiATPUMKM CUCTEMU B
poboyomy CTaHi, TpuBanicTio He binbwe 6
roAuH Ha MicAub.

1 . .
06 - npouecy HagaHHA nocayr Ana BiANOBIAHWX

nigposainis LHAI, noBuHHI noBHIiCTIO Bignosigatm
noriyi pobotn 06'eKTa BNPOBAAKEHHSA CUCTEMM, He
CTBOPIOBATM A0AATKOBE HaBaHTaXEHHA Ha onepaTopis
CUCTEMM, OAHOYACHO 3 MOBHUM LIMKIOM aBTOMaTMU3aLii
0inoBoACTBa;

107 . . . .
- APpYyKoBaHi  $dopMM  NOBUHHI  BignosigaTu

BMMOraMm, WO Npesa'aBAAlTbCA 3aMOBHUKOM;

108 . . . .
- 3apeecTpoBaHi KopuCTyBayi (cniBpobiTHUKM

LUHAM) noBWMHHI MaTKU MOKAMBICTb aBTopu3auii B
cUCTeMI;

109
- yce nporpamHe 3abesneyeHHA He MOBWHHO

notpebysatM nepiogMyHoi onnatM  NileHsin  Ha
BMKOPUCTAHHA.

110 .
- nigcuctema, sAka  3abesnedye  WBMAKe

NPUAHATTA pilleHb B npoueci 06pobKu AOKYMEHTIB;

111 . .
- noetanHa ¢ikcauia BMKOHAHHA npolecy

HaJAHHA AAMIHICTPATUBHOI MOCAYTM 3 MOMKJ/IMBICTIO
KOHTPO/O TEPMiHiB BUKOHAHHA, AK BCIEI NOCAYIN, TaK i
OKpemux ii eTanis;

112 . .
- ¢dopmysaHHsA 61aHKiB CYNpPOBIAHMX

OOKYMEHTIB AN1A MNOCAYrM Ta HaZAHHA MOMKIUBOCTI
3a/ly4eHHA iX CKaH-KoNii 40 eNeKTPOHHOT cnpaBy;

113 . .
- onepaTMBHE OTPUMaHHA iHpopMmauii npo xig,

BUKOHAHHA NMOCAYTU;

114 . . .
- dopMyBaHHA CTAaTUCTUYHOI Ta aHANITUYHOI

3BIiTHOCTI No gianbHocti LHAIM;

115 - -
- Moamodikauia BapiaHTIB HaJaHHA MoCAyru

WAAXOM  BCTaHOBAEHHSA  HaNalWTyBaHb HaZaHHA
NocaAyrm Ta IHTEPaKTUBHUX GOPM AONA HagaHHA
nocayru (6e3 3miHn camoi cuctemm);

116 - . .
- 3/iACHEHHA LeHTPanizoBaHoro 0bniky

KOPWUCTYBAYiB CUCTEMM 3 BUKOPUCTAHHAM NPUHUUNY
€AMHOI aBTOPM3aLLii;

117 oL
- ponboBMK NiAxiAa A0 Npouecy HaaaHHA nocayr

i il BUKOHaHHS;

MosknmeocTi nporpamHoro 3abesneyeHHs NOBUHHI 3a6e3neunTu Taky PyHKLiOHaNbHICTb:

Y yacTUHi opraHisauii npoLecy MixKBigom4uoi B3aemogii:

118 .
—  nigTpMmKa npouecy GOPMYBAaHHA KOMMIEKTY

OOKYMEHTIB AN  nepejadvi Ao BiAnoBigHMX
BiZLOMCTB i opraHisauiu;

119 . .
- d)OpMYBaHHﬂ napanenbHux, NOCNIA0OBHUX 3aNUTIB

0,0 OpraHiB Aep»aBHOI Blaau;
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BILLIEKEHHA MILLESHAXULAKEHHA LQUKYMEHTIB B
I'IpOLI,ECi HadaHHA NOCAYTu;

B yacTuHi ynpasniHHA npouecom HagaHHA nocayr B LLHAM:

121

po3nodin npouecy HagaHHA  MOCAYTM  MiX
cniBpobiTHMKamm LUHAN, aKki BUKOHYIOTb pi3Hi poi,
3 MOX/AMBICTIO pgeneryBaHHs i 06'egHaHHA
NMOBHOBAXeHb OKPEMMX POSiel i KOPUCTYBaYIB;

123

noetanHa ¢iKcalia BUKOHAHHA nNpouecy HagaHHA
NOCNYrK, KOHTPO/Ib TEPMiHIB BUKOHAHHA, AK BCi€l
NOC/yrn, TaK i OKpemmx ii eTanis;

124

iHpopMaLiMHNI  cynpoBig, nNpouecy HaAaHHA
MOCAyr i BMKOHAHHA BHYTPILWHIX pernameHTis
UHAM;

125

BiACTEXEHHA iCTOpPIi HagaHHA NOCAyTK;

126

MOXX/IMBICTb LUBMAKOrO HanallTyBaHHA npouecy
HajaHHA nocnyr 6e3 nepenucyBaHHA
NporpamMHoro Koay;

127

bopMyBaHHA  CTAaTUCTMYHOI  Ta  aHaNiTUYHOI
3BIiTHOCTI NPO AianbHicTb LIHAT.

Y yacTuHi peectpauii 3BepHeHb Ta 06p06KU JOKYMEHTIB:

128

MOWYK paHille 3apeecTpoBaHOrO  3aABHUKA,
36epiraHHsA icTopii 3BepHEHb 3aABHUKIB;

129

3abe3neyeHHa aBTopwm3auii Ta ayTeHTUdIKauil
3aABHMKa Ha nopTtani UHAMN B TOMy umcni 3a
Aonomoroto cnocobiB onMcaHuX BULLE;

130

nigTPMMKa npouecy NpUIAOMY  [JOKYMEHTIB,
KOHTPO/Ib BigNoBiAHOCTI NPUKpinaeHux o ¢opmu
OOKYMEHTIB 3 nepenikom HeobxigHum gna
HafaHHA NOCAyru;

131

bopMyBaHHA 6/1aHKIB CYynpoBiAHWX [AOKYMEHTIB
ONA NOCNYTW Ta HAAAHHA MOXANBOCTI 3aNy4eHHA ix
CKaH-KOMili A0 eNeKTPOHHOI cnpasu;

132

WabNoOHHWI APYK BCiX TUMIB AOKYMEHTIB;

133

CKaHyBaHHA 3 poboyoro Micus 3a [0MNOMOroH
iHTepoeiicis TWAIN i 36epiraHHA eNneKkTPOHHUX
o06pasiB AOKYMeHTiB, Wo HagatoTbea B LUHAM ana
OTPMMAHHA NOCAYT;

134

nigTBepArKeHHA BigNOBIAHOCTI eNeKTPOHHOI Konii
}i3MYHMM KONii AOKYMEHTIB, WO 3HAXo4ATbCcA B
cnpasi 3 gonomoroto ELIM.

Y 4yacTUHi agMmiHiCTPYBaHHA Ta yNpaBAiHHA CUCTEMOIO:

135

WBMAKA 3MiHa NOTiKM NpoLEeCiB HagaHHA NocAayr,
AofaBaHHA / BMAaneHHa nocayr 6e3  3miHu
NporpamHoro Koay;

136

MO/NBICTb camocTinHoro HaNawWTyBaHHA
[OBINbHOT KiNbKOCTI aA4MIiHICTPAaTUBHMX NOCAYT ANA
iX HaA@aHHA B NepCOHaZIbHOMY KabiHeTi MellKaHLUSA.

137

MOX/IMBICTb CTBOPEHHA i 3MiHW WaboHiB 3BITiB;
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BELEHHA 3dId/IbHUIU KypHaly o (nori), B
AKMX MOBWMHHI  ¢ikcyBaTMcAa Bci  nogii, wo
BifbyBalOTbCA B CUCTEMI;
139 . .
—  yNpaBAiHHA onepaTopamu 3a AONOMOro €AMHOI
CMCTEeMHOi 6a3u, WO O03BONSAE LEHTPanisoBaHo
3MiHIOBATU POJIi CNiBPOBITHUKIB;
140 . . . .
—  ynpaeAiHHA AOCTYNOM NEBHUX CMiBPOBITHUKIB A0
NeBHMX HaNnawWTyBaHb NOCAYT;
141 . .
—  ynpaeniHHA 06/1iKOBMMM 3aNMCamMmM CUCTEMM.

Bumoru oo HanawTyBaHHA NiACUCTEMU reHepaLiii eIeKTPOHHUX GOopM ANA 3aMOB/IEHHA NOCAYr
Miocucmema nosuHHa 3abe3ne4yysamu MOXIUBICMb 2eHePauii enekmpoHHUX hopm rnocaye, Ha nidcmasi cxemu HaOAHHSA
nocnye, 3 AKoto npayroe onepamop LIHAT npu eHeceHHi 0aHUX 8 cucmemy.

Jo yHKLiN reHepaTopa enekTPOHHUX GOPM NOCAYT CTaBAATLCA
TaKi BUMOTU:

142 - iHTepaKTUBHI dopmun Ana BBELAEHHA
AaHUX KOPUCTYBayem NOBUHHI popmMyBaTUCA TiIbKM Ha
niactasi cxem 6e3 HeobxiAHOCTI BMKOPWUCTAHHA
[OOATKOBUX MapameTpiB 4 iHWWX NepeTBOpeHb
nporpamHoro 3abesneyeHHs.

3reHepoBaHi iHTepaKTUBHI GOpPMM NOBUHHI NIATPUMYBATK TaKi

PYHKuUi:

143 . . . .

- [0oAJaBaHHA | BUAaneHHA nonis, 610KiB AaHUX i
BKNajeHux 6n0kKiB, pAaHux 6e3nocepeAHbO Ha
€N1eKTPOHHI GOPMI B iIHTEPAKTUBHOMY pPEXKMMI;

144 : “

- ($OPMATHO-NOTYHUI KOHTPO/b fAaHUX;
145 . . .
- byHKUiOHan nigKasok KopucTyBayesi;
146 . .
- ¢dopmyBaHHA peecTpauii nocayru Ha niacTasi
OaHUX BBEAEHWX KOPWUCTYBAYeM Ha iHTEPaKTMBHIl
dopmi, BKAKOYALOUM BaNigaLito OTPMMAHOro;

147 " L

- BMKOPUCTAHHA po3LWnpeHoi 6ibnioTekn
wabnoHiB nonis i 6/10KiB AaHUX A1a 3abesneyeHHA
yHidiKauji iHTepakTUBHWUX GOpM nocAyr;

148 o .

- [0AATKOBMW ONUC MOJIB CXeMW HaZaHHA NMOCayr
3  NnoAanbluOK  Bi3yani3auield AaHWX oOnNuciB B
iHTepaKTUBHIN dopmi;

149 . . . . ,

- NiATPMMKA MNPOCTUX, iEPApXiYHMX i NOB'A3AHUX
0OBIAHWUKIB;

150

- BUKOPUCTAHHA CYb/, NpPOrpamHoro
3abe3neyeHHs, WO B¥Ke 3anpoBaaxeHo B LIHAIM;

151 - .

- HafaHHA aAMIHICTPATUBHMX MOCAYr  3rigHO
NopAAaKY, AKUN BMKOPUCTOBYETHLCA y BXKE
3anpoBagKeHOMy nporpamHomy  3abe3sneyvyeHHi
LUHAM;
152 . . . . .
- NiATPMMKA [OBIAHWMKIB, WO MICTATbL B AKOCTI
€NEeMEHTIB A0BINIbHi CTPYKTYPU AaHUX;

153 . .

- aBTOMATM4YHE 3aMOBHEHHA NONIB iIHTEPAKTUBHOI
dopmMmn Ha niactasi AaHWX, WO MICTATbCA B pPeecTpi
nocnyr, 3 GyHKLi€t0 3a60POHM peaaryBaHHA AaHUX.
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HULABAHHA | BYAAJICHHA 11U/, uNIOKIB AaHUX i
BKNafjeHux 6n0kKiB, pAaHux 6e3nocepefHbO Ha
€1eKTPOHHI GOpPMi B iIHTEPAKTUBHOMY PEXKUMI;
155 . . .
- ¢dyHKUiOHan NigKasok KopucTyBayesi;
Bumoru g0 HanawTyBaHHA NigcucTemMmu npuinomy i 06pobKu 3anuTiB Ha HaZaHHA aAMiIHICTPAaTUBHUX NOCAyr
MNiacucrema npuiiomy Ta 06pobKM 3aNnTiB HA HAJAHHA agMIHICTPATUBHUX NOCAYT NPU3HaYeHa Ana 3abesneveHHn
npouecy NpUiMomy Big, 3aABHMKIB NaKeTa AOKYMEHTIB, BUSHAaYEHMUX BUMOTaMU BigNOBIAHUX aaMiHICTPATUBHUX
pernamMeHTiB 3 HaZaHHA aAMIHICTPATUBHUX NOCAYT, @ TAKOXK 3abe3neyeHHs NoAanbloro npowecy o6pobku
3aPEECTPOBAHMX 3aNuUTiB cniBpobiTHMKamm LIHAN
Niacuctema noBuHHa 6yt HanawTOBaHa Ha BUKOHAHHA HAaCTYNHOro Habopy KomnaeKCHUX GyHKLil:
156 . . o .
- 06/1iK OCHOBHMX BiLlOMOCTEN MPO 3aABHUKIB -
rpomagaH, AKi € 3amoBHMKamum nocayr UHAM
(npi3BuLLe, im'a, No 6aTbKOBI, gaTa HapogKeHHs, IMH,
agpecu NPOXKMBAHHA Ta PEECTpaLii, KOHTAKTHI AaHi
(Homep TenedoHy, agpeca eneKkTPOHHOI NowWwTH), AaHi
3 IOKYMEHTA, Lo NiATBEPANKYE 0CObY) Ta iH.;
157 . . o . .
- 36epiraHHA BiZOMOCTEN NPO 3aABHMKIB NPW iX
3roai B 6a3i gaHux nporpamHoro 3abesnedveHHs LHAM,
i 3aBaHTaKeHHA LUi€el iHPpopmauii npu nosTOpHOMY
3BEpPHEHHI  ANA  OOMNOMIKHOrO  aBTOMATU4YHOrO
3aMOBHEHHA NoJiB GOpM BBEAEHHSA NiACUCTEMMU;
158 . - .
- igeHTudiKauito rpomagsH y BiKHax
obcnyrosyBaHHA i MOX/IMBICTb nignuMcaHHA
OOKYMEHTIB KBanidpiKoBaHOT eIeKTPOHHUM Mignucom,
BMKOPUCTAHHA LIMPPOBOro niaHweTa nignnucyBsaya;
159 . . .
- 06/1iK OCHOBHMX AaHUX IOPUANYHUX OCib, AKi €
3amoBHMKamu nocayr LIHAM (noBHe i KopoTke
HaMMeHyBaHHA, agpeca peecTpauii Ta nowToBYy
agpecy, IMH, KoHTaKTHa ocoba, fKka 3BepHynacsa Big,
iMmeHi lopuanYHOI ocobun);
160 . . .
- 061K HagaHUX NPY 3BEPHEHHI JLOKYMEHTIB;
161 .
- 061K HagaHUx 3aABHUKY NOCAYT;
162 . . o
- 061iK OCHOBHMX BiZOMOCTEN NP0 AOKYMEHTH,
AKi BMMaraloTbCA [ANA HAJAHHA af4MiIHICTPaTUBHOI
nocnyru (KopoTke HaiMeHyBaHHA, nosHe
HaliMeHyBaHHA, OpraHisaLis, Aka BUAAE JOKYMEHT);
163 . .
- GOpMYBaHHA YHiKaNbHWUX KOAIB 3BEPHEHHA
3aABHMKa;
164 .
-bopMyBaHHA 3aABKM ANA  nepejadvi B
nporpamHe 3abesneyeHHs, AKe BXe 3aNpOBaAKEHO B
LLHAM, BKAOYalOYM  MOMK/AMBICTb  MPUKPINJEHHA
€N1eKTPOHHUX 06pasiB Konili JOKYMEHTIB;
165 o . .
- aBTOMATUYHUIA PO3MOAIN HAaBaHTAXKEHHA MiXK
npauisHmMkamu LHAM BignosigHo ao ix ponamu, 3
MO/IMBICTIO Mepenpu3HaYeHHs;
166 .
- BiflobpaKeHHA cTaTycy NocAyr.
Bumoru oo HanawTyBaHHA NigcucTtemm iHGopMyBaHHA 3 NUTaHb HaAAHHA aAMiHICTPAaTUBHUX Nocayr
MNigcuctema npusHaveHa ans iHGopmyBaHHA NPO NOPAAOK HAAAHHA aAMiHICTPATMBHOI NOCAYK, Nig Yac po3rnany 3anBKu
NpPo HaZ@aHHA aAMIHICTPATUBHMX NOCAYT, @ TAKOXK 3 IHLIMX NUTaHb, NOB'A3AHMNX 3 HAAAHHAM aAMIHICTPATUBHUX NOCAYT
Niacmucrema NnoBuHHa B6yTM HaNaWTOBaHA Tak, WO6 6yaa MOXKAUBICTD:

43



DocuSign énvelope ID: 8|4806A25-A352-4COE-8EOB-73DBOBSOCCZF nomoroto
Bi3yaNbHUX iHCTPYMEHTIB) Big0bpaskeHHA cTaHy il
HaZaHHA 3 BigobpaxKeHHaMMU ii cTaTycy;

168 - ONA KOMHOI NOCAYrM BU3HAUUTM (3a AOMOMOrolo
Bi3yaNbHUX iHCTPYMEHTIB) CKNaj MakeTiB AOKYMEHTIB,
HeobXiAHWX ANA HaAAHHA NOCAYTU;

169 - BMWKOHYBATM HACTPOMKY MaKeTy [AOKYMEHTIB 3a
[O0MOMOrol0  iHTYITUBHO 3pO3YMINOro MNOKPOKOBOrO
MalicTpa, 6e3 nporpamyBaHHs;

170 - BUMBOAMTU ANA KOMKHOI 3aMOBAEHOI MOCAYrn Kog
3BOPOTHLOrO 3B'A3KY A/ BiACNiAKOBYBaHHA CTaHy
BMKOHAHHA agMiHICTPaTMBHOI NOCAYrW;

171 - pes3ynbTaT MnocAyru  BWMBOAUTU Yy  BUTAAL]

€N1eKTPOHHOro AOKYyMEeHTa NiANUCaHOro 3 A0MNOMOro

ELLM.
BuMmoru A0 HanawTyBaHHA NigcucTemMu agMiHiCTpyBaHHA Ta iHpopmauiiHoi 6e3neku
172

- YyNpaBAiHHA CMMCKOM KOPMUCTYBadiB B CUCTEMI:
CTBOPEHHA, peparyBaHHsa, ONOKYBaHHA, BWAANEHHA
KOPUCTYBaYiB, MpPU3HAYEHHA Ta pejaryBaHHA npas
poctyny Ao  OyHKUid i 0B6'ekTiB  nporpamHoro
3abe3sneyeHHn LUHAM Ha ocHOBI posboBOro niaxoay;

173 . .

- KOoHdirypauia cuctemu: CTBOPEHHSA,
pefaryBaHHA, BUAANEHHA BMKOHABLIB Ta Nigpo3ainis
LHAN;

174 . . . .

- ynpasAiHHA A0BiAKOBOO iHQOpPMaLELD;

175 - .

-poboTy 3 MNPOTOKO/SIOM MNOLiM B cUCTEMI,
30Kpema: NPOTOKONOBAHHA NOAjN;

176 . . .

-3aXMCT  iHpopMmauji Big, HeECAHKLIOHOBAHOro
pocrtyny.

177 .

- HaNalwTyBaHHA OAHAKOBMX MapameTpis anAa
pi3HMX MigcucTem nporpamHoro 3abesneyeHHs pas i3
€ANHOrO iHTepdeicy;

178 . o

- AOCTyn A0 MiacucTeMu 4Yepes 3aKpuTuin ana
He3apeeCcTPoBaHMUX KOpUCTyBayiB iHTepdelic
nporpamHoro 3abesneveHHs (APM cniBpobiTHUKa,
BiAnoBigaNbHOIO 3a a4MiHICTpYBaHHA Ta

HanawTyBaHHA nporpamu LHAM).

Brvmoru oo HanawTyBaHHA NiACUCTEMM CTAaTUCTUYHOI 3BITHOCTI.

Y nigcucremi cTaTUCTUYHOI 3BITHOCTI NOBUHHI BYTU HanaWTOBaHi MexaHi3mu GopMyBaHHA CTAaTUCTUYHUX | aHANITUYHNX
3BiTiB Ha NiacTasi WabioHiB.

MNigcuctema NOBMHHA MaTW HaNarogKeHUn mexaHiam CTBOPEHHA A0AaTKOBMX 3BiTiB cniBpobiTHMKamu LLHAT 6e3
nporpamyBaHHA.

Y nigcucremi noBMHHa ByTW HanalWTOBaHA BMBAHTAXKEHHSA roTOBMX 3BiTiB B popmaTax .xls, .xlIsx, .doc, .pdf.

Mpu BNpoBaaKeHHi nporpamHoro 3abesneyeHHA BUKOHaBLeMm NOBUHHI 6yTU HanawToBaHi
HacTynHi Gopmm CTaTUCTUUHOI 3BITHOCTI:

179 L . .
- NPO KiNbKIiCTb 3aABHUKIB, AKi 3BepHy/AMCA 3a
OTPUMAHHAM MOCAYT;
180 L .
- NPO KiNIbKiCTb NPUAHATKX 3aAB;
181 L .
- NPO KiZIbKiCTb KOHCYAbTALIM No nocayrax;
182 L . .
- NPO KifbKiCTb BiAMOB Yy HagaHHI nocayru;
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1PV KUIDKILID HHPWsylivinernnA nagdHHA NOCAYT,

184

- Npo  KiNbKiCTb MoOpyweHb pernaMmeHTHUX
npoueayp i TepMmiHis;

185

- NpPO KiNbKiCTb OTPUMAHUX FTOTOBUX AOKYMEHTIB
BiJ, BUKOHABLLB B YCTAHOB/IEHWIA PEFIAMEHTOM TEPMIH.

Bumoru g0 HanawTyBaHHA CUCTEMU NepPCcoHaNnbHOro KabiHety LHAN

B pe3ynbTaTti BNPOBaAKEHHA i HAaNALITYBaHHA NepcoHanbHOro KabiHety LLHAIM noBuHeH mictutu:

186

3) nepenik aAMIHICTPAaTUBHUX NOCAYT, L0
HaJAlTbCA B €/1IEKTPOHHOMY BUTNALI

187

M) KiNbKiCTb  HagaHUX  agMiHICTPATUBHUX
Nnocayr B NepcoHasibHOMy KabiHeTi;

188

K) TepMiHK HaZaHHA AAMIHICTPATUBHUX
nocnyr;

189

N) po3Mipn  nnaTtexis, AKi  cnaadvyloTbeA
33aABHMKOM MpPW OTPMMAHHI agMiHICTPAaTUBHUX NOCAYT,
NopAAOK iX cNnaTtu;

190

M) iHbopmaLito nNpo A[o[aTKoBI  (cynyTHI)
nocayrM, a TaKOX npo MNocayrn, HeobxigHi i
0608B'A3KOBUX A7 HAAAHHA aAMIHICTPATUBHUX NOCAYT,
po3mipw i TOpAJOK ix onaaTy;

191

H) iHbOpMaLiiHi  KapTKM agMiHICTPaTUBHUX
nocnyr;

192

o) iHWy iHbopmauilo, HeobxigHy  ans
OTPUMAHHA afMiHiCTPATUBHUX NOCAYT.

B pe3ynbTaTi BNPOBaAKeHHA | HaNalWTyBaHHA NePCOHaNbHUIT KabiHeT NOBUHEH:

193

- NigTPMMYBaTU MOrO0 BUKOPUCTAHHA Ha MOBIAbHMUX
NPUCTPOSX;

194

- ineHTUdiKauito ocobu 3 gonomoro BankID, MobilelD,
ELLN, IDcard (npu ymoBi HaZaHHA KOPMUCTyBaYamwu
CUCTEMWU  BUXIAHWUX [AHUX ANA  NiAKAOYEHHS Ta
nianucaHHA BiANOBIAHNX MEeMOpPaHAYMiB Ta
Aorosopis);

B pe3ynbTaTi HACTPOMKM NepcoHaNbHMii KabiHeT LLHAT noBMHEH MiCTUTK HAcTynHi OCHOBHI po3ainu:

195

1. MNepenik nocnyr, WO HaZAKTbCA B €1EKTPOHHOMY
BUrNAA,.

196

2. IHpopMaLiMHO-HOBUHHUI po34in.

197

3. Po3gin HanawTyBaHHA ocobuctoro KabiHeTy
3anaBHMKa (disnuHoi abo opmnanyHoi ocobum)

198

4. Moaynb agMiHiCTpyBaHHA.

199

9. Po3gin 38’a3Ky 3 63300 AaHUX.

200

10. Po34in 3BOPOTHOrO 3B'A3KY.

201

11. Po3gin 3amoBAeHNX NoCAyr.

202

12. Po3gin rotoBux nocayr

B pe3ynbTaTi HanawTyBaHHA QYHKLLIOHAN NepcoHanbHOro KabiHety LLHAMN noBuHeH BKAOYATK:

203

1. HazaHHA aeTtanbHOT iHGopmauii Npo nopagokK
OTPUMAHHA agMiHICTPATUBHUX NOC/YT B €/IEKTPOHHOMY
BUTrNAAI

204

2. IHpOopMaULiMHI  KapTKM  agMiHICTPATUBHMX
nocayr 3 3asHayeHolo iHpopmauiero npo Kateropil
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nigcTtasn Ana BigMOBM B iIX OTPUMaAHHI, BUMOrn A0

KOMMJIEKTHOCTI  AOKYMEHTIB, 3pa3kuM i 6naHKu
LOKYMEHTIB.

205 . .

3. MonusicTb aBTOpM3aLii yepes BankliD, MobilelD,

ELLN, IDcard (npu ymoBi HagaHHA KopWUCTyBayamu
CUCTEMWU BUXIOHWUX [AaHWUX ANA  NIAKAOYEeHHA Ta
nignucaHHA BigNOBIAHMX MeMOopaHayMiB Ta
[0roBopiB).

206

4. HapaHHA iHpopmaL,ii 3aaBHMKaM NpPo Xig, HaaaHHA
nocayrv yepes ocobuctumii KabiHer.

Y nepcoHanbHOMy KabiHeTi nmoBMHHa 6yTWM HanalwToBaHa iHTerpauis 3 nigcucTemolo BigdaneHol NiATPUMKM Ann
3abe3neyeHHA MOKANBOCTIi OTPMMAHHA CAaMOCTIMHOT KOHCYbTaLLii 3aABHUKA B OHNAMH PEXMMI.

TABULUA 3: Mpono3uuia WwoA0 NOCTaBKU TOBapiB Y BiANOBiAHOCTI A0 TeXHIYHUX cneuundikaLiii Ta Bumor

Homep Onuc/cneuundikauia Tosapis KinbKictb LiHa 3a 3aranbHa uiHa
MNYHKTY oauHuuio 6e3 332 NYHKTOM
NAB (3asHaute 6e3 NAB
BasoTy) (3asHaure
BanloTy)
1. Migrotosyi pobotn 1
2. YcraHosKa cuctemm CE[] ta CEN 1
3. AganTauina nocibHMKa KOpUCTyBaYa 1
4. MiarotoBKa Ta NpoOBeAEHHA HaBYaIbHUX CeCiit
. 2
ANA nepcoHany 3 ynpasniHHAa CEZ ta CEN
5. KoHCynbTyBaHHA KOPUCTYBaYiB B NPOLLECi 1
[OCNiaHOI eKcnayaTauii
6. FapaHTiiHWIA cynpoBia cuctemm 18
3aranbHa wiHa ToBapis 6e3 N4B
naB
3aranbHa ocTaTouyHa Ta nosHa LliHoBa npono3uuia (3a3Haute Bantoty) 3 4B
TABZINLIA 4: NMpono3uuis WoA0 BUKOHAHHA iHWWX YMOB Ta CYNYTHiIX BUMOT
IHwa iHpopmauia woao Hawoi LiHosoi Bawi Bignosiai
nponosuuii: Tak, mu Hi, mu He AKw0 su He moxteme
BUKOHAEMO MOXemo euKoHamu, 6ydb
8UKOHamMu 710CKA, BKAXCiMb
asibmepHamMueHy
nponosuyito
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snpoaoBx 90 gHiB Big AaTh nignucaHHA
KoHTpakKry, 3rigHo T3

BianoBigHiCTb A0 TEXHIYHMX BUMOT

Apapeca noctaBKku:
84522, Byn. 0. CyBopoBa,7 m. CiBepcbkK, [loHeLbKa
obnactb, YKpaiHa.
84545, syn. Mapkosa 3A m. Conepap, [oHeubKa
obnactb, YKpaiHa.
ToBap BignoBigae HeobXigHUM cTaHAAPTAM AKOCTI

FapaHTia Ta BUMOrM WOA40 NiICAANPOJAXKHOIO
obcnyrosyBaHHA: MiHimym 18 micauis odiuiiHoi
rapaHrTii

HasBHicTb odiuiliHoro cepsicy B YKpaiHi

MpuUitHATTA yMOB onaaTtu

CTpoK aii LliHoBoi npono3suuii (miH. 60 gHiB)

Bci nonoxeHHA 3araibHMX NOJI0XKeHb Ta YMOB
NMPOOH
https://www.undp.org/content/undp/en/home/
procurement/business/how-we-buy.html

IHWi Bumorwu [6ydb nacka, ekaxcimes]

Bcs iHWwa iHbopMmaLis, AKY MU He HaaanM aBTOMaTUYHO, Nepeabadyae NOBHE AOTPMMAHHSA BUMOT, NOIOXKEHb
Ta ymos uboro 30LIM.

[Im’a ma nionuc ynosHosaxeHoi ocobu lNocmayansHukal
[Mocada]

[Aama]
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DonaTtok 3

(44/

Iy

@
UIN
D|P

Empowered lives.
Resilient nations.

HoroBip Ha HapaHHA ToBapiB Ta/abo Mocnyr
mix Mporpamotro po3BuTky OpraHisauii
0O6'egHaHnx Hauin Ta

=

Empowered lives.
Resilient nations.

Contract for Goods and/or Services
Between the United Nations Development
Programme and

1. KpaiHa, y skin 6yayTbs noctayatucb ToBapu
Ta/abo HapaBaTucb Mocnyru: YkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

2. MPOOH [ ] 3anut uin [X] 3anut npono3uuii [
] 3anpouleHHst Ha yvacTb y KOHKypCi [ ] yKnageHHs
NPsIMUX OOroBOpIB

Homep Ta para:

2. UNDP [ ] Request for Quotation [X ] Request for
Proposal [ ] Invitation to Bid [ ] direct contracting

Number and Date:

3. NMocunaHHA Ha HOMep goroBopy (Hanp.,
HOMep NPUCYMAKEHHSA AOrOBOpY):

3. Contract Reference (e.g. Contract Award
Number):

4. DoBroctpokoBa yroga: Hi

4. Long Term Agreement. No

5. MpegmeT floroBopy: [ ] ToBapu
nocnyru [ ] ToBapu ma nocnyru

[X]

5. Subject Matter of the Contract: [ ] goods
[X] services [ ] goods and services

6. Tun Mocnyr:

6. Type of Services:

7. Oata noyaTtky 8. [arta 3aBepLUueHHsA
HJoroBopy: HdoroBopy:

7. Contract Starting 8. Contract Ending
Date: Date:

9. 3aranbHa cyma [loroBopy:
9a. lNMepepnnata: He 3actocoByeTbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa BapTicTb ToBapiB Ta/abo NMocnyr:

[ ] meHwe 50 000 pon. CLUA (nuwe MNocnyru) —
3actocoBytoTbca 3aranbHi ymosn [MPOOH ang
6a3oBunx (HE3HAYHMX) OroBOPIB

[ ] meHwe 50 000 pon. CLUA (ToBapu abo
ToBapwu Ta lNocnyrn) — 3actocoByOTbCA 3aranbHi
ymoewu NPOOH ansa goroeopie

[ 150 000 gon. CLUA a6o 6inbwe (ToBapu
ma/a6o MNocnyrun) — 3acTocoBytoTbCA 3aranbHi
ymoBu NPOOH ans goroeopie

10. Total Value of Goods and/or Services:

[ ] below US$50,000 (Services only) — UNDP
General Terms and Conditions for Institutional (de
minimis) Contracts apply

[ ] below US$50,000 (Goods or Goods and
Services) — UNDP General Terms and Conditions for
Contracts apply

[ 1equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions
for Contracts apply

11. Metop onnatu: [ X] TBepaa (hikcoBaHa) UiHa
[ ] BigwkogyBaHHsA BUTpaT

11. Payment Method: [X] fixed price
reimbursement

[ ]cost

12. HasBa(lm's) MigpsagHuka:

12. Contractor’s Name:

13. Im'a koHTaKTHOI ocobu lMigpaaHuka:

Mocaga: kepiBHUK
Appeca:

Homep Tenedony:
dakc:

Email:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:

Email:

14. Im'a koHTakTHOI ocoou NMPOOH:

14. UNDP Contact Person’s Name:
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Title:

Appeca: Address:

Ten.: Telephone number

Email: Email:

15. BbaHKiBcbkun paxyHok lNigpsaHuka, Ha akun | 15. Contractor’'s Bank Account to which

6yAyTb nepepaxoByBaTUCh NnaTexi:
OTpumyBavy:

HasBa paxyHky:

Homep paxyHky:

payments will be transferred:
Beneficiary:

Account name:

Account number:

Hasea b6aHky: Bank name:
MaoO Bank address:
eaprProy MFO
EDRPOU
Oanun  [oroBip cknagaetbca 3 HactynHux | This Contract consists of the following documents,

OOKYMEHTIB, 4Ki, ¥ pasi BUHUKHEHHA KOHMIKTY MiXK
HAMMK, MalOTb nNepesBary OAWH nepen OOHUM Yy
HaCTynHOMY NOPSAOKY:

1. JaHa nwuuboBa
CTOpIHKay).

2. 3aranbHi ymoeu NMPOOH ansa goroeopiB —
Hopatok 1

ctopiHka  («JlnuboBa

3. TexHivyHe 3aBgaHHsa (T3) - [ogaTtok 2

4. padik HagaHHA MoCnyr, WO BKAYalTh
onuc nocnyr, pesynbTatv HagaHHa ToBapiB
Ta/abo nocnyr, NraHoBi NOKA3HUKK, TEPMIHW,
rpadoik 34iMCHEHHS nnaTexis, Ta 3arasnbHy
cymy gorosopy — [logaTtok 3.

5. TexHiyHa Ta  @iHaHCcOBa  npono3uuii
MigpagHuka Big X
npu4oMy Ui JOKYMEHTU He 4OoAalThbCH, ane
Bigomi CTopoHam i 3HaxogaTbca Yy iX
PO3NOPSAXKEHHI, | € HEBIO'€EMHOK YACTUHO
uboro [lorosopy.

6. Peanisauis gaHoro KoHTpakTy BigbyBaeTbca
B paMKax BWKOHaHHS MPOEKTY MiXHapOOHOI
TEXHIYHOT gonomoru Mixx Ypssiaom YKpaiHu 1a
BianoBsiaHmu [lJoHopamu Ta BukoHaBLem Ta,

3rigHo 3 ymoBamu  nyHkTy  197.11
MopaTtkoBoro Kopekcy YkpaiHu, onepadil
3BinbHeHi Big MOB.
Bce BuwesasHavyeHe, BKIOYEHE OO0  LbOro
OOKYMEHTY 3a [OMOMOrOK MNOCUIAaHHA, MICTUTb

yBecb obcar pgomoBneHocten («[orosip») Mix
CtopoHamu, npu LbOMY YCi iHLWi neperoBopu Ta/abo
yrogu, HesanexHo Bif TOro, BUKOHaHi BOHW B YCHIN
abo x y nmucbmoBin popmi, WO BigHOCATBCA OO
npegmMmeTy gaHoro [JoroBopy, BTpadatoTb Cuiny.

[Hannin [lorosip BCTynae B cury 3 AHsS NPOCTaBIIEHHS
HaNeXHUM YNHOM YNOBHOBaXXEHUMM
npeactaBHUKamy CTOPIH OCTaHHBLOro MigNUCY Ha
JInuboBin crTopiHui i npunuHae csoto aito B HaTty
3aBepLUueHHs [JoroBopy, sika 3a3HayeHa Ha JIuuboBin
CTOpiHUi. BHeceHHsa 3MiH Ta/abo OOMOBHEHb A0

which in case of conflict shall take precedence over
one another in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for
Contracts — Annex 1

3. Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision,
incorporating the description of services,
deliverables and performance targets, time
frames, schedule of payments, and total
contract amount — Annex 3

5. The Contractor's Technical Proposal and
Financial Proposal, dated
these documents not attached hereto but
known to and in the possession of the
Parties, and forming an integral part of this
Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant
Donors and the Executor and is concluded
without VAT, in accordance with paragraph
197.11 of the Tax Code of Ukraine.

All the above, hereby incorporated by reference,
shall form the entire agreement between the Parties
(the “Contract”), superseding the contents of any
other negotiations and/or agreements, whether oral
or in writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the
last signature of the Face Sheet by the duly
authorized representatives of the Parties, and
terminate on the Contract Ending Date indicated on
the Face Sheet. This Contract may be amended
only by written agreement between the duly
authorized representatives of the Parties.
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)asi
OPOPMIIEHHSI HaNEeXHUM YMHOM YMOBHOBAXKEHUMM
npegctaBHukamm CTOpiH NMCbMOBOI Yroaw.

HA NOCBIAYEHHA YOI O, HmxyenignucaHi,
HaNeXHMM YMHOM YNOBHOBAXEHI Ha Le
npegctaBHukn CTopiH, nignucanu uio Yrogy Big
iMmeHi CTOpIH y MicLli Ta B A€Hb, L0 BKa3aHi HUXYe

IN WITNESS WHEREOF, the undersigned, being
duly authorized thereto, have on behalf of the Parties
hereto signed this Contract at the place and on the
day set forth below.

Big imeHi MigpsagHuka / For the Contractor

Bia imeHi NIPOOH / For UNDP

Mignwuc / Signature:

Mignuc / Signature:

Im'a / Name: Im'ss / Name:
lNocapa / Title: lNocapa / Title:
Jata / Date: Jata / Date:

UNDP General Conditions for Contracts / 3aranbHi ymosu NMPOOH ans gorosopis

3ATAllbHI YMOBU ONA BA30OBUX
(HESHAYHUX) 0OIrOBOPIB (014 0OIrOBOPIB

HA CYMY MEHLLE 50000 [OJ1. CLUA)
Hanun Jorosip yknageHo Mixx MNMporpamoto po3suTKy
OpraHizaudii  O6'eaHaHux Hauin, OonoMiKHUM
opraHom OpraHizauii O6'egHaHnx Hauin,
3acHoBaHuM ["eHeparnbHo acambneeto OpraHisauil
O6'egHannx Hauin (gani - «MPOOH»), 3 opgHiei
CTOPOHKW, Ta KoMNaHiet/nignpuemcteom abo
opraHisauieto, 3asHadyeHo Ha JIMuboBIA CTOpIHUI
uboro foroBopy (gani - «[ligpagHuk»), 3 iHWOI
CTOPOHMN.

GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONALS (DE MINIMIS)
CONTRACTS (FOR CONTRACTS LESS THAN
US $50,000)

This Contract is between the United Nations
Development Programme, a subsidiary organ of the
United Nations established by the General
Assembly of the United Nations (hereinafter
‘UNDP”), on the one hand, and a company or
organization indicated in the Face Sheet of this
Contract (hereinafter the “Contractor”), on the other
hand.

1. NMPABOBWUWU CTATYC CTOPIH: NPOOH Ta
MigpsgHvk gani imeHyoTbes sk «CTopoHa» abo,
cninbHo «CTopoHn» 3a AaHum [JoroBopom, Ta:

1.1 VY signosigHocTi, cepea iHworo, CtatyTty
Opranizauii O6'egHaHnx Hauin Ta KoHBeHUii npo
Mpusinei Ta ImyHiTeTn OpraHisauii O6'egHaHNX
Hauin, Opranisauis O6'egHaHnx Hauin,
BKIOYaouU 1i JOMOMIDKHI OpraHu, Mae rnoBHY
NpPaBoCyO'eKTHICTb Ta KOPUCTYETLCA TaKUMU
npvBinesmMu Ta iMyHiTeTamu, ski HeobxigHi ans
1.2 MNigpsagHMK NOBUHEH MaTWn NpPaBoOBUIA CTaTyC
He3aneXHoro niapsiaHuKa rno 8iOHOWEHHH 00
MPOOH i Hiwo 3 Toro, Wwo BuknageHo y [lorosopi
abo Mae [0 HbOro BiAHOLLEHHS, HE MOXe
BBaXXaTCb BCTAHOBMEHHSIM ab0 CTBOPEHHAM MidK
CtopoHamun B3aEMOBIOHOCUH Ha PiBHi
poboTtoaaBus i pobiTHMKa abo npuHuMnana i
areHTa. [NocagoBi ocobu, NnpeacTaBHUKMY,
cniBpobiTHMKM abo cybniapagHMkM KoxHoi 3 CTopiH
He MOBMWHHI Yy BCiX BiAHOLIEHHAX BBaXXaTUCh
cniBpobiTHMKaMn abo areHTamMu iHLIOT CTOPOHN,
npu ubomy koxxHa CTopoHa 6yae HeCcTn ocobucty

1. LEGAL STATUS OF THE PARTIES: UNDP and
the Contractor shall be referred to as a “Party” or,
collectively, “Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United
Nations and the Convention on the Privileges and
Immunities of the United Nations, the United
Nations, including its subsidiary organs, has full
juridical personality and enjoys such privileges and
immunities as are necessary for the independent
fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an
independent contractor vis-a-vis UNDP, and
nothing contained in or relating to the Contract shall
be construed as establishing or creating between
the Parties the relationship of employer and
employee or of principal and agent. The officials,
representatives, employees, or subcontractors of
each of the Parties shall not be considered in any
respect as being the employees or agents of the
other Party, and each Party shall be solely
responsible for all claims arising out of or relating to
its engagement of such persons or entities.
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abo noB'A3aHi i3 HaMMoOM Takmx gi3nyHNX abo
tOPULMYHUX OCIO.

2. OBOB'A3KU NIAPAOHUKA:

2.1 MigpsagHUK NOBMHEH HadaTy MOCNYru,
3a3HayveHi y TexHiyHOMy 3aBaaHHi Ta ['paduiky
nnaTtexis (gani - «llocnyrny»), 3 HaNexHow
BiANOBIAANbHICTIO Ta ePEKTUBHICTIO, a TaKoX
y BignosigHocTi [o0 uboro [orosopy.
MigpagHUMK  TakoXX MOBMHEH HagaTn YCKo
TEXHIYHY Ta agMiHICTpaTMBHY NIATPUMKY, sika
HeobxigHa ans 3abe3neyvyeHHs CBOEYACHOro
Ta 3af0BifIbHOro HagaHHs Nocnyr.

2.2 MigpagHuK 3aceigdye Ta rapaHTye
OOCTOBIpHICTb  yciei  iHpopmauii  abo
BigomocTen, ki BiH Haaae NPOOH ansa uinen
yKnageHHs uboro [oroBopy, a TakoX SKiCTb

BUXigHWNX pesynbTaTtiB Ta 3BITIB,
nepenbadyeHnx  gaHum  [oroBopom, 3
OOTPUMaHHSIM ~ HaWBULLMX  rany3eBux Ta

npogecinHNX cTaHgapTis.

2.3 Yci cTpoku, BKasaHi y LiboMy [lorosopi,
BBaXalOTbCsl  CYTTEBO  BaXIMBUMM OIS
34iMCHEHHs HagaHHs MNocnyr.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the
services described in the Terms of Reference and
Schedule of Payments (hereinafter the “Services”),
with due diligence and efficiency, and in
accordance with this Contract. The Contractor shall
also provide all technical and administrative
support needed in order to ensure the timely and
satisfactory performance of the Services.

2.2 The Contractor represents and warrants the
accuracy of any information or data provided to
UNDP for the purpose of entering into this
Contract, as well as the quality of the deliverables
and reports foreseen under this Contract, in
accordance with the highest industry and
professional standards.

2.3 All time limits contained in this Contract shall be
deemed to be of the essence in respect of the
performance of the provision of the Services.

3. AOBIroCTPOKOBA YIrOgA: Axwo NMNPOOH
3anyyae ligpsagHMka Ha OCHOBI AOBrOCTPOKOBOI
yrogn («OACY»), wo BkaszaHa Ha JIMuboBin
CTOpiHUi uboro [loroBopy, 3acTOCOBYHTbCH
HaCTyMHi yMOBMU:

3.1 MPOOH He Hagae XOOHUX rapaHTii Woao
3aMOBJIeHHs1 Oyab-sIKOi  KinbkocTi abo obcsris
Mocnyr npotarom Tepminy ait Ary.
32  byab-skun CTPYKTYPHUN
MPOOH, Bknovatoun, cepes
KBapTUpYy, HauioHanbHuN odoic abo
PerioHanbHMA  LEHTp, a Takok Oyab-aka
opraHisauis ctpyktypu OOH, moxe oTpumyBaTu
BUrody Bi4 yrogu npo HagaHHA nocnyr i
3amoBnatn y [ligpsgHuka [Mocnyrm 3a UM
[orosopom.

3.3 MigpagHuk 3000B'A3y€eTbCs HagaTtu
lMocnyrn Ha ymoBax Ta y TEPMIiHU, O BU3HAYEHI
MPOOH i BkasaHi y 3amMoBneHHi Ha KyniBmnto, ske
PEryrnoeTbCs NMOMOXEHHSAMN Ta YMOBaMU LIbOTO
Oorosopy. Ons yHUKHeHHSA cymHisiB, MPOOH He
HabyBae XOOHUX npaBoBMX 3000B'dA3aHb MO
BigHOWweHHIO fo [lligpagHuka [o pakty Ta
MOMEHTY BUMYCKY 3aMOBJIEHHSA Ha KyniBIHO.

3.4 Mocnyrn noBuHHI HagasaTuch 3a LliHamu
3i 3HMXKKOIO, WO gofarTbes 40 LUboro [Jorosopy.
UiHn sanuwaTtumytbca AiNCHAMKM nNpoTdarom 3
pokie 3 NoyaTkoBOi AaTn, BkasaHol Ha JInuboBin
CTOpiHL uboro [loroeopy.

3.5 Y pasi 6yab-aKknMx BUMOHUX TEXHIYHMX 3MiH
Ta/abo 3MeHLWeHHA UiH Ha [locnyru npoTtarom gii
yrogu npo HagaxHs nocnyr, MigpsagHUK NOBMHEH

nigpo3aain
iHworo, LLTab-

3. LONG TERM AGREEMENT: If the Contractor is
engaged by UNDP on the basis of a long-term
agreement (“LTA”) as indicated in the Face Sheet
of this Contract, the following conditions shall
apply:

3.1 UNDP does not warrant that any quantity of
Services shall be ordered during the term of the
LTA.

3.2 Any UNDP business unit, including, but not
limited to, a Headquarters unit, a Country Office or
a Regional Centre, as well as any United Nations
entity, may benefit from the retainer and order
Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services, as
and when requested by UNDP and reflected in a
purchase order, which shall be subject to the terms
and conditions stipulated in this Contract. For the
avoidance of doubt, UNDP shall acquire no legal
obligations towards the Contractor unless and until
a purchase order is issued.

3.4 The Services shall be at the Discount Prices

annexed hereto. The prices shall remain in effect
for a period of three years from the Starting Date
stated in the Face Sheet of this Contract.

3.5 In the event of any advantageous technical
changes and/or downward pricing of the Services
during the term of the retainer, the Contractor shall
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CBOIO Yepry, ouiHe BB Byab-sKoi Takoi noAii
i MOXe HanpaBWUTWU 3anUT Ha BHECEHHSA 3MiH [0
yroau npo HagaHHsA Nocnyr.

3.6 MigpsagHMK  NOBWHEH  KOXHI  NiBPOKY
Hanpasnatn MPOOH 3BiT npo Hagadi lMocnyrn,
AKWO iHWe He nepeabaveHo [JOroBopom. YCi
3BiTU MOBWHHI Hagcunatucbk KoHTaKTHIN 0cobi
NMPOOH, ska BkasaHa Ha JIMUBOBINM CTOPIHL
uboro [loroBopy, a TakoX Y CTPYKTYPHUN
nigpo3ain NMPOOH, sikuin 3pobre 3aMOBNEHHST Ha
Mocnyrn NpoTsarom 3BiTHOro nepioay.

3.7 [osroctpokoBa yroga 3anuaeTbecs
UMHHOKO MPOTArOM MakCUManbHOro nepiogy 2
pokiB i moxe 6ytn nogosxeHa NMPOOH we Ha
OAVH piK 3a B3aeMHOL0 3rogoto CTOpiH.

notify UNDP immediately. UNDP shall consider the
impact of any such event and may request an
amendment to the retainer.

3.6 The Contractor shall report semi-annually to
UNDP on the Services provided, unless otherwise
specified in the Contract. Each report should be
submitted to the UNDP Contact Person indicated in
as indicated in the Face Sheet hereto, as well as to
a UNDP business unit that has placed a purchase
order for the Services during the reporting period.

3.7 The LTA shall remain in force for the maximum

period of two years and may be extended by UNDP
for one additional year by mutual agreement of the

Parties.

4. UIHA TA OMNATA:

4.1 TBEPOA (PIKCOBAHA) UIHA: Axwo y
BianosigHOCTI A0 JIMUbOBOI CTOpPIHKM LbOro
HoroBopy y skocTi crnocoby onnatn BubpaHa
dikcoBaHa UiHa, To NMPOOH, y sakocTi noBHOro
po3paxyHKy 3a BUYepnHe i 3a40BiflbHEe HafaHHSA
Mocnyr, noBwHHa cnnatutn  [ligpagHuky
dikcoBaHy Cymy, 3a3HadeHy Ha JIuboBin
CTOpiHU Lboro [loroeopy.

41.1 3asHauveHa Ha JInupboBi CTOpiHLi LbOro
HoroBopy cyma He nignarae 6yab-gKkum
KopuryBaHHaAM abo nepernsgy y 3B'A3Ky 3
BaNOTHUMU KONMBaHHAMM ab0 KONMBaHHAMM LiH,
Yyn y 3B'A3KY 3 PaKTUY4HMMKW BUTPaTaMM, SKi
MigpagHWK NoHic Npy BUKOHaHHI [lorosopy.

4.1.2 MPOOH sgincHioe nnatexi MNigpagHuky
y Takmx cymax Ta 3a Takum rpadikom, LUO
BU3HayeHi y TexHiyHoMy 3aBgaHHi Ta [padiky
nnarexis, nicna 3aBepweHHsa [ligpagHukom
BiQNOBIAHOT OAMHMUI (OAMHWLB) MOCTavyaHHS Ta
nicna  npunHatta  NPOOH  opwuriHanbHMx
paxyHkiB, HagicnaHmx ligpagHukom KoHTaKTHin
ocobi NMPOOH, 3a3HauveHin Ha JIMuboBi CTOPIHL
uboro [oroBopy, pasom i3 yci€elo iHLWO
CyNpOBOOXKYBaNbHOK LOKYMEHTALIE, Ky MOXe
Bumaratu NPOOH:

4.1.3 B paxyHkax MOBWHHI 3a3HavaTuCb
3aBepLUeHi oaMHWULiI MOoCTadYaHHA Ta BiANOBIAHI
CyMU, L0 MatoTb ByTK cnnadeHi.

4.1.4 Mnatexi, BunHeHi MPOOH MigpagHuky,
He 3BiNbHATL [NiapsaaHuka Big noro 3060B'A3aHb
3a gaHum [1oroBOpOM i He MOXYTb BBaXaTuUCb
npunHatTam  MPOOH Tlocnyr, ki Hagae
MigpagHuk.

4.2 BIAWKOAYBAHHA BWUTPAT: Akwo y
BignoBigHOCTI A0 JIMubOBOI CTOPIHKM  LbOrO
Horosopy y skocTi cnocoby onnatn BubpaHo
BapiaHT BigwkogysaHHs Butpat, 1o NPOOH, y
AKOCTi MOBHOTO pPO3paxyHKy 3a BUYEprHe i
3a4o0BiNnbHe HagaHHa MNocnyr, NoBUHHA cNNaTuTh

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a
payment method pursuant to the Face Sheet of this
Contract, in full consideration for the complete and
satisfactory provision of the Services, UNDP shall
pay the Contractor a fixed amount indicated in the
Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this
Contract is not subject to any adjustment or
revision because of price or currency fluctuations,
or the actual costs incurred by the Contractor in the
performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor
in the amounts and pursuant to the schedule of
payments set forth in the Terms of Reference and
Schedule of Payments, upon completion by the
Contractor of the corresponding deliverable(s) and
upon acceptance by UNDP of the original invoices
submitted by the Contractor to the UNDP Contact
Person indicated in the Face Sheet of this Contract,
together with whatever supporting documentation
that may be required by UNDP:

4.1.3 Invoices shall indicate a deliverable
completed and the corresponding amount payable.

4.1.4 Payments effected by UNDP to the
Contractor shall be deemed neither to relieve the
Contractor of its obligations under this Contract nor
as acceptance by UNDP of the Contractor’s
provision of the Services.

4.2 COST REIMBURSEMENT: If Cost
Reimbursement is chosen as a payment method
pursuant to the Face Sheet of this Contract, in full
consideration for the complete and satisfactory
provision of the Services under this Contract,
UNDP shall pay the Contractor an amount not
exceeding the total amount stated in the Face
Sheet of this Contract.
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CyMy, 3a3HayeHy Ha JIMuboBiN CTOPiHUI LUbOro
Lorosopy.

421 3a3HayeHa CymMa € MaKCMMarnbHO
3ararnbHOK CYMOH0 BifLLIKOAYBaHHSA BATPAT 3a LM
Jorosopom. [leTtanisauia sutparT, WO BUKNageHa

y 3as3HadeHin Ha JlnuboBiM CTOPIHUI LbOro
Horosopy ®iHaHCOBI nNpoNo3uuii, NOBUHHA
BKasyBaTM  MaKCUManbHUMA  PO3MIp  KOXHOI

KaTeropii BUTpAT, AKi NignaraTb BigWKO4YBaHHIO
3a uum Jorosopom. MigpsagHUK y CBOIX paxyHKax
abo cpiHaHCOBUMX 3BiTax (B 3anexHOCTi Big TOro,
wo Bumarae MNPOOH) noBuHeH Bkasatn cymy
hakTUYHMX BIOWKOOOBYBAHUX BUTpAT, SKi BiH
NoHic Npv HagaHHi Mocnyr.

422 MigpsagHWK He Moxe, 6e3 nonepeaHbOro
nncbmoBoro go3eony KoHtaktHoi ocobu NMPOOH,
HapaBaTu lNMocnyrn abo noctadatv ob6nagHaHHS,
MaTepianu Ta iHWi ToBapHO-MaTepianbHi LiHHOCTI
(TML,), siKi MOXYyTb MPU3BECTM OO0 BUHUKHEHHS
BUTPAT, PO3MIp SKUX NEPEBULLYE CYyMYy, BKa3aHy
Ha JIlvuboBi cTopiHUi uboro [orosopy, abo
MaKkCUManbHUI pPo3Mip KOXHOI KaTeropil BuTpar,
3a3HayYeHun y getanisadii Butpat y ®iHaHcoBIn
npono3unir.

4.2.3 MiapagHuk NOBUHEH HagicnaTtu
opuvriHanbHi paxyHkn abo diHaHcoBi 3BiTKM (B
3anexHocTi Big Toro, wo Bumarae [TPOOH)
cTocoBHO [locnyr, HagaHuX y BigMNOBIAHOCTI 4O
rpagoiky, BMknageHoro y TexHiYyHOMYy 3aBAaHHi Ta
Mpadhiky nnatexiB. B Takmx paxyHkax abo
diHaHCOBMX  3BiTax MOBMHHA  3a3Ha4YaTUCb
3aBepweHa  oguHUUA(-i)  nocTayaHHa  Ta
BignosigHa cyma(-a), wo nignarae onnarti. Taki
paxyHkn abo cpiHaHCcOBI 3BiTM  HeobXigHO
Hanpaenatn KoHTtakTHin ocobi NMPOOH pasom 3
ycieto iHLLIOO CYNpoOBOAXKYBarbHO
JOKYMEHTALE CTOCOBHO (DaKTUYHO MOHECEHUX
BUTpAT, SIKa BMMAaraeTbCs Yy BIigNOBIOHOCTI A0

®diHaHcoBOI  npono3uuii  abo 9Ky  MOxe
notpebyeaTtn NMPOOH.
4.2.4 MPOOH 3gincHoe nnaTtexi Ha KOpUCTb

MigpagHuka nicna 3aeepweHHs [ligpagHukom
BIONOBIAHOI oAuHWUI  (OAMHWUB) NOCTaYaHHs,
BKasaHOI Yy opuriHanbHUX paxyHkax abo
diHaHCcoBMX 3BiTax (B 3anexHOCTi Big TOro, Lo
Bumarae NMPOOH), Tta nicna npuiHatTa NMPOOH
TakMx paxyHkiB abo diHaHcoBMX 3BIiTIB. Taki
nnaTexi  peryniorTbCsa  MNEBHMMU  YMOBaMm
BiJLUKOOYBaHHA, $Ki BW3Ha4deHi Yy pJeTanisadil
BUTPAT, LLO MICTUTbCA Y PiHAHCOBIN Npono3uLi.
425 Mnatexi, BunHeHi NMPOOH MMigpagHuky,
He 3BinbHATL MNMigpagHuKa Big noro 30608's3aHb
3a gaHym [oroBopoMm i He MOXYTb BBaXaTuUCb
npunHatTam  NPOOH  Mocnyr, ki Hagae
MigpsgHuK.

4.2.1 The said amount is the maximum total
amount of reimbursable costs under this Contract.
The breakdown of costs contained in the Financial
Proposal, referred to in the Face Sheet to this
Contract shall specify the maximum amount per
each cost category that is reimbursable under this
Contract. The Contractor shall specify in its
invoices or financial reports (as required by UNDP)
the amount of the actual reimbursable costs
incurred in the provision of the Services.

4.2.2 The Contractor shall not provide the Services
or equipment, materials and supplies that may
result in any costs in excess of the amount stated
in the Face Sheet of this Contract, or of the
maximum amount per each cost category specified
in the breakdown of costs contained in the
Financial Proposal, without the prior written
agreement of the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices
or financial reports (as required by UNDP) for the
Services provided in accordance with the schedule
set forth in the Terms of Reference and Schedule
of Payments. Such invoices or financial reports
shall indicate a deliverable or deliverables
completed and the corresponding amount payable.
They shall be submitted to the UNDP Contact
Person, together with whatever supporting
documentation of the actual costs incurred that is
required in the Financial Proposal, or may be
required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor
upon completion by the Contractor of the
deliverable(s) indicated in the original invoices or
financial reports (as required by UNDP) and upon
acceptance of these invoices or financial reports by
UNDP. Such payments shall be subject to any
specific conditions for reimbursement specified in
the breakdown of costs contained in the Financial
Proposal.

4.2.5 Payments effected by UNDP to the
Contractor shall be deemed neither to relieve the
Contractor of its obligations under this Contract nor
as acceptance by UNDP of the Contractor’s
performance of the Services.
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5.1 Axwo, y BignosigHocTi Ao JlMuboBoi
CTOpiHKM uboro Jorosopy, MigpagHUKy HanexmnTb
nepegnnarta (aBaHcoBui nnatik), [MigpagHuk
NOBWHEH HaZaTW OpUriHanNbHUN paxyHOK Ha Cymy
TaKoro aBaHCOBOrO NnaTexy nicns nianucy uboro
Horosopy CTopoHamu.

5.2 Akwo aBaHcoBuin nnaTtik cknagae 20 abo
Ginblue BiaCOTKIB 3aranbHOi BapTOCTi JOMOBOpY,
abo ctaHoButb 30 Tuc. gon. CLUA abo GinbLue, i
noBuHeH 6yTun 3gincHennn NMPOOH nicna nignucy
Horosopy CtopoHamu, yMOBOK AfSA 34INCHEHHS
Takoro nnatexy Oyae OTpUMaHHS i MPUAMaHHS
NMPOOH BaHkiBCbKOI rapaHTii abo
nigTeBepmKeHoro 6aHKOM 4eky Ha MOBHY CymMy
aBaHCOBOro nnaTexy, SKi 4iINCHI NPOTSAromM yCboro
nepiogy aii Jlorosopy i opopmneHi 3a ¢opmoto,
npunHaTHoto ansa NMPOOH.

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor
pursuant to the Face Sheet of this Contract, the
Contractor shall submit an original invoice for the
amount of that advance payment upon signature of
this Contract by the Parties.

5.2 If an advance payment representing 20% or
more of the total contract value, or amounting to
US$30,000 or more, is to be made by UNDP upon
signature of the Contract by the Parties, such
payment shall be contingent upon receipt and
acceptance by UNDP of a bank guarantee or a
certified cheque for the full amount of the advance
payment, valid for the duration of the Contract, and
in a form acceptable to UNDP.

6. HAOAHHA PAXYHKIB TA 3BITIB:

6.1 Yci opuriHanbHi paxyHku, (piHaHCOBI Ta
iHLWI 3BiTW, | CYNpOBigHI AOKYMEHTU, AKi HEOOXigHi
y BignoBigHOCTI 40 uboro [oroBopy, MOBWHHI
HagcunaTtuce [liapsaHukom KoHTakTHIM  ocoOi
MPOOH nowTot. Ha npoxaHHs MigpsgHuka Ta 'y
pasi cxBaneHHs NMPOOH paxyHku Ta diHaHCOoBI
3BiTH MOXYTb HagcvnaTuch NMPOOH
pakCUMinbHUM  3B'A3KOM  abo  eneKTPOHHO
MOLUTOHO.

6.2 Yci 3BiTU Ta paxyHku MigpagHUK NoBUHEH
HanpaBnaT KoHTakTHin ocobi TPOOH, wo
3asHavyeHa Ha JlMuboBiN  CTOPIHUI  LBbOrO

Horosopy.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any
other reports and supporting documentation
required under this Contract shall be submitted by
mail by the Contractor to UNDP Contact Person.
Upon request of the Contractor, and subject to
approval by UNDP, invoices and financial reports
may be submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by
the Contractor to the UNDP Contact Person
specified in the Face Sheet of this Contract.

7. TEPMIH TA CNOCIB OIMNATHU:

7.1 PaxyHK/ NOBUHHI onniayyBaTUCh NPOTHArOM
30 (TpuauATN) OHIB 3 MOMEHTY IX MPUUHATTS
MPOOH. NMPOOH 6yae pobuTtn Bce Moxrvee ans
NPUAHATTS  OpUriHanNbHOroO paxyHKy abo ang
iHbOpMyBaHHS MigpsaHnka npo noro
HEMNPUAHATTA NPOTATOM PO3YMHOTO  MPOMIXKKY
yacy nicng OTPUMaHHA Takoro paxyHKy.

7.2 Axkwo noBuHHI HagaeaTtuck lNocnyru, To,
Ha godaTtok Ao paxyHky, MigpsagHuk mae Hapatu
MPOOH 3BiT, y SKOMYy AeTanbHO ONUCYTbCA
Mocnyrn, wo Hagasanucb 3a [oroBopom
NPOTAroM nepioAy 4Yacy, OXOMMEHOro KOXHUM
3BiTOM. YCi 3BiTU NOBWMHHI OyTW BUKOHaHI
aHrMincbKo MOBOI.

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of
the date of their acceptance by UNDP. UNDP shall
make every effort to accept an original invoice or
advise the Contractor of its non-acceptance within
a reasonable time from receipt.

7.2 Where the Services are to be provided, in
addition to an invoice, the Contractor shall submit
to UNDP a report, describing in detail the Services
provided under the Contract during the period of
time covered in each report. All reports shall be
written in the English language.

8. BIANOBIAAJBHICTb 3A CMNIBPOBITHUKIB:

8.1 MigpsagHuK BignoBigae 3a nNpodecinHy Ta
TEXHIYHY KOMMETEHTHICTb CBOro mnepcoHany i
O6yne obupatn HaginHMX Ta KOMMNETEHTHUX OcCib,
SKi 30aTHi ePeKTMBHO BMKOHYBaTK 3060B'A3aHHSA

8. RESPONSIBILITY FOR EMPLOYEES:

8.1 The Contractor shall be responsible for the
professional and technical competence of its
employees and will select, for work under this
Contract, reliable individuals who will perform
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3000B'sA3aHb AOTPUMYIOTBCS MicLieBOro
3aKoHOOaBCcTBa Ta npasun i BignosigalwTb
BUCOKNM cTaHgapTam MOpasbHO-eTUYHOI
noBeAiHKN.

8.2 MigpagHuK BignoBigae Ta npuAMae Ha
cebe yci pusvknm Ta BignoBiganbHICTb, WO
noB'A3aHi 3 WOro nepcoHarnoMm Ta MaKHOM.
MippsagHWK noBuHeH (i) po3pobuTn Ta BBECTU B
[ilo BignoBigHWN nnaH G6e3nekn i3 BpaxyBaHHAM
6e3nekoBoi 06CTAaHOBKM Yy KpaiHi HagaHHSA
Mocnyr; Ta (ii) NnpuHATKM Ha cebe ycCi pu3nkn Ta
BigMoBiganbHICTb y  3B'A3Ky 3  6Geanekoro
MigpagHuka Ta 3 MOBHOKW peanisaudieto nnaHy
6esnekn. NMPOOH 3anuwae 3a coboi npasBo
NepeBipaATM  HasIBHICTb Takoro nfaHy Ta
NPOMOHYBaTM 3MiHM 40 HLOrO Y padi HeObXigHOCTI.
BigcyTHicTb BignosigHoro nnaHy ©6e3neku, WO
BUMAraeTbCs 3a LM JOKYMEHTOM, a TakoX Noro
HEeBMKOHaHHA Oyade BBaXaTUCb MOPYLUEHHAM
YyMOB LbOro pgoroopy. HesBaxawoum Ha
BuLWeBKasaHe, [MigpagHuk Gyaoe npoaoBXyBaTy
HecTM BignoBiganbHICTL 3a 6e3neky CBOro
nepcoHany Tta marviHa NPOOH, ske 3HaxoguTbcs
Y HbOro Ha 36epiraHHi, ik 3a3Ha4YeHo BULLLE.

effectively in the implementation of this Contract,
respect the local customs, and conform to a high
standard of moral and ethical conduct.

8.2 The Contractor is responsible for and shall
assume all risk and liabilities relating to its
personnel and property. The Contractor shall (i) put
in place an appropriate security plan and maintain
the security plan, taking into account the security
situation in the country where the Services are
being provided; and (ii) assume all risks and
liabilities related to the Contractor’s security, and
the full implementation of the security plan. UNDP
reserves the right to verify whether such a plan is in
place, and to suggest modifications to the plan
when necessary. Failure to maintain and implement
an appropriate security plan as required hereunder
shall be deemed a breach of this contract.
Notwithstanding the foregoing, the Contractor shall
remain solely responsible for the security of its
personnel and for UNDP’s property in its custody
as set forth above.

9. MEPEOAYA TA BIOCTYMIEHHA MNPAB:
MigpagHuk  Moxe  BigcTynatu, nepegasaTty,
BigaaBatn y 3actaBy abo Oyab-SKuUM iHWKMM
YMHOM po3nopsmpkaTich [JoroBopom, 6yab-sKow
Moro yactmHow, abo Oyab-aKum  MpaBoM,
npeTeHsielo Yn 3060B's3aHHAM [ligpsaHuka 3a
[oroBopom nuwe 3a yMOBM MNOMNEPEAHLOro
nuceMoBoro gossosny NPOOH.

9. ASSIGNMENT: The Contractor shall not assign,
transfer, pledge or make other disposition of this
Contract or any part thereof, or any of the
Contractor's rights, claims or obligations under this
Contract except with the prior written consent of
UNDP.

10. 3ANNYMEHHA CYbBNIOQPAAOHUKIB: Axwo
MigpagHyky HeobXxigHi nocnyrn cybniapsaHuvkie,
MigpsgHMK  NOBMHEH OTpUMaTtyM  nonepenHio
NMMCbMOBY 3roay i CXBaneHHS yCix
cybnigpagHukie  MPOOH. ®akt cxBaneHHs
kaHgugatypu  cyonigpagHuka [MPOOH  He
3BinbHae ligpsgHvka Big Oyab-AKMX 3 MOro
3000B'A3aHb 3a umm [JoroBopomM. YMoBu Oyab-
AKOro Jorosopy cybnigpsagy MOBUHHI
perynioBaTuCcb Ta BignoBigaty MNONOXEHHAM
uboro [lorosopy.

10. SUBCONTRACTING: In the event the
Contractor requires the services of sub-contractors,
the Contractor shall obtain the prior written
approval and clearance of UNDP for all sub-
contractors. The approval of UNDP of a sub-
contractor shall not relieve the Contractor of any of
its obligations under this Contract. The terms of any
sub-contract shall be subject to and conform to the
provisions of this Contract.

11. 3BUIbHEHHA BIO 3BUTKIB: [MigpsagHuk
NOBUHEH rapaHTyBaTW BiglWKOOYBaHHS 30UTKIB,
ybesneuntn Ta 3axuUCTUTU 3a CBiN pPaxyHOK
MPOOH, ii nocagoBux ocib, npeacTaBHUKIB,
cnyx6oBUiB Ta cniBpOGITHUKIB Big OyaAb-SKkux
Nno3oBiB, NPeTeH3iin, BUMOr Ta BianoBiganbHOCTI
Oyaob-skoro poay, B TOMY 4uChi po3xoAiB Ta
BMTPAT, WO BMHUKAKOTb y 3B'A3Ky 3 Aigamun abo
Oe3fisnbHiCcTIO MiopsiaHnka abo roro

11. INDEMNIFICATION: The Contractor shall
indemnify, hold and save harmless, and defend, at
its own expense, UNDP, its officials, agents,
servants and employees from and against all suits,
claims, demands, and liability of any nature or kind,
including their costs and expenses, arising out of
acts or omissions of the Contractor, or the
Contractor’'s employees, officers, agents or sub-
contractors, in the performance of this Contract.
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cybnigpagHuMKIB Npy BUKOHAHHI Lboro [loroBopy.
Lle nonoxeHHs, KpiM iHLWIOro, NOLMPHETLCA Ha

npeTeHsii Ta 3000B'A3aHHSA, SKi CTOCYHTbCS
BMMNNaTU KOMMeHcaLin poBiTHMKaM,
BigNoBiganbHOCTI woao NPOaYKTY Ta
BiANOBIOANbHOCTI, SIka BWHMKAE Yy 3B'A3KY 3

BMKOPUCTAHHAM 3anaTeHTOBaHUX BMHaxopaiB abo
npuCTpoiB, MaTepianiB, $Ki  OXOPOHSATbCS
aBTOPCbKUM NpaBoM, abo iHWOT iIHTeNeKTyanbHoI
BnacHocTi NigpsaHukom, noro cniBpobiTHMKaMM,
nocagoBMMu ocobamu, areHTamu, cny>x60BuUAMK
un cybnigpsgHukamun. 3060B'A3aHHS 3a OaHOM
Cratreto He BTpadaloTb CBOEI cunn nicns
3aBepLUEeHHs TepMiHy il uboro Jorosopy.

This provision shall extend, inter alia, to claims and
liability in the nature of worker’'s compensation,
products liability and liability arising out of the use
of patented inventions or devices, copyrighted
material or other intellectual property by the
Contractor, its employees, officers, agents,
servants or sub-contractors. The obligations under
this Article do not lapse upon termination of this
Contract.

12. CTPAXYBAHHA TA BIANOBIAAJIbHICTb:

12.1  TigpsagHUK NOBUHEH 3acTpaxyBaTtu i y
noganbwomy 3abesnevyBaTn  CTpaxyBaHHS
CBOro mMamHa Ta Oygb-siIkoro obnagHaHHS, WO
BUKOPUCTOBYETLCS B UINAX BUKOHAHHSA LIbOro
[Horosopy.

12.2  TligpsagHWK NOBUMHEH 3acTpaxyBaT i y
noganswomy 3abesnevyBaTn CTpaxyBaHHS yCiX
BiAMNOBIAHMX BMAIB KOMMEHCaUin npauiBHMKaMm,
abo ix ekBiBaneHTy, NO BiQHOLIEHHIO A0 CBOIX
cniBpoBITHUKIB A4Ns 3a40BINbHEHHS BUMOT LLIOAO
BUNNATW  KOMMEHcAUih 33  CMPUYUHEHHS
ocobucToi Wwkoaun, BTpaTy npauesgaTtHocTi abo
Yy 3B'dA3KYy 3 HAaCTaHHSAM CMepTi, siKi NoB'a3aHi 3
umm [JoroBopom.

12.3  TligpsgHVK NOBWMHEH 3acTpaxyBaTu i y
noganswiomy 3abesnevyyBaTtM  CTpaxyBaHHS
BiANOBIAANbHOCTI Yy afdeKkBaTHUX pPo3Mipax,
OOCTaTHIX Ana 3a00BiNbHEHHS BUMOI TPETIX
CTOpPIH WoAa0 cMepTi abo CNPUYNHEHHS TINECHNX
MOLIKOAXEHb, BTpatM abo  NOLUKOMXKEHHS
ManHa, SIKi BUHMKaOTb Y 3B'A3KY 3 HagaHHAM
nocnyr B pamkax uboro [orosopy abo npu

ynpaBniHHi Oyab-aKumMm TPaHCMOPTHUMM
3acobamu, 4YoBHamK, niTakamm abo npwu
BUKOPUCTAHHI  iHWOro obnagHaHHs, AKAM

Bonogie abo ske opeHaysas [ligpagHuk abo
noro areHtn, cnyxbosui, npauiBHUKM abo
cybnigpsaHukn  nNpu  BUKOHaHHI  pobiT  abo
HadaHHi nocnyr y 3B'A3ky 3 AaHum [JoroBopom.
12.4  Kpim CTpaxyBaHHS KomneHcauii
npauiBHUKIB CTpaxoBi nosiicu, BignoBigHoO Ao uiel
CraTTi, NnoBUHHI NnependayaTtu

12.41  BHeceHHa NMPOOH y sikocTi 4gogaTkoBoro
CTpaxyBasibHUKa;

12.4.2 BknoyeHHs BiAMOBM npaBa nepegadi
npasa Bumorn [MPOOH 3 6oky [ligpsgHyka
CTpaxoBiin KOMMaHil;

12.43  3abesnevyeHHs oTpumaHHsa [1POOH

12. INSURANCE AND LIABILITY:

12.1 The Contractor shall provide and thereafter
maintain insurance against all risks in respect of its
property and any equipment used for the execution
of this Contract.

12.2 The Contractor shall provide and thereafter
maintain all appropriate workmen's compensation
insurance, or its equivalent, with respect to its
employees to cover claims for personal injury,
disability or death in connection with this Contract.

12.3 The Contractor shall also provide and
thereafter maintain liability insurance in an
adequate amount to cover third party claims for
death or bodily injury, or loss of or damage to
property, arising from or in connection with the
provision of Services under this Contract or the
operation of any vehicles, boats, airplanes or other
equipment owned or leased by the Contractor or its
agents, servants, employees or sub-contractors
performing work or services in connection with this
Contract.

12.4 Except for the workmen's compensation
insurance, the insurance policies under this Article
shall:

12.4.1 Name UNDP as additional insured;

12.4.2 Include a waiver of subrogation of the
Contractor's rights to the insurance carrier against
UNDP;
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30 (TpnauaTb) OHiB oo aHynsAuii abo cyTTeBOI
3MiHM CTpaxoBoro 3abesneyveHHs.

12.5 Ha sumory NMPOOH MigpsgHuK NnoBUHEH
HagaTtn NPOOH nepekoHnuBi gokasu
HasIBHOCTI CTPaxoBOro 3abe3neyeHHs, ske
HeobOxigHe 3a ymoBamu uiei CtartTi 12.

12.4.3 Provide that UNDP shall receive thirty (30)
days written notice from the insurers prior to any
cancellation or change of coverage.

12.5 The Contractor shall, upon request, provide
UNDP with satisfactory evidence of the insurance
required under this Article 12.

13. OBTAXEHHA TATMNMPABA YTPUMAHHA:
MigpsgHUK HEe MOBMHEH JonyckaTyu MOAaHHS
Oyob-sikolo  0coboto  no3oBHOI 3asBM  abo
BEAEHHS CrnpaBu 3a MO30BOM Yy Oyab-akomy
aepxaBHomy 3aknagi um MPOOH ctocoBHO
yTPUMaHHS Nig 3acTaBoto, apewTy abo iHLWoro
06TsDKEHHA NOTOYHMX abo mawbyTHix Bunnat
MigpsgHuky 3a BMKOHaHy poboTy abo 3a
TOBapy 4u MaTepianu, HagaHi B pamKax
Horosopy, abo B cuny iHWOI npeTeHsii abo
BUMOrM NoO BigHoweHH o [MigpsgHuka abo
MPOOH.

13. ENCUMBRANCES AND LIENS: The
Contractor shall not cause or permit any lien,
attachment or other encumbrance by any person to
be placed on file or to remain on file in any public
office or on file with UNDP against any monies due
to the Contractor or that may become due for any
work done or against any goods supplied or
materials furnished under the Contract, or by
reason of any other claim or demand against the
Contractor or UNDP.

14. OBNAOHAHHA, WO HAOAETbCHA
NMPOOH NIAPAOHUKY: lNpaBo BRacHOCTI Ha
Oyab-ake obnagHaHHa Ta TMLU, ski MPOOH
MOXe Hagasatu [MigpagHUKy ANs BUKOHAHHS
Oyob-sikmx  3000B'sisaHb  3a  [loroBopowm,
sanuwatotbes y NMPOOH, npu uboMy yce Take
obnagHaHHA niandrae noeepHeHHo [MPOOH
nicna 3aeeplueHHs [loroBopy abo Konu BOHO
Oinbwe He noTpidbHe T[ligpagHuky. [Mpwn
noeepHeHHi NMPOOH, Take obnagHaHHA Mae
OyTn y TOMy X CTaHi, y AKOMy BOHO nepebyBano
Ha  MOMEHT HagaHHa  [ligpagHuky i3
BpaxyBaHHAM 3BUYaMHOro 3Hocy, a ligpsgHuk
Oyne Bignosigatu 3a BigwkogysaHHsa NMPOOH

14. EQUIPMENT FURNISHED BY UNDP TO THE
CONTRACTOR: Title to any equipment and
supplies that may be furnished by UNDP to the
Contractor for the performance of any obligations
under the Contract shall rest with UNDP, and any
such equipment shall be returned to UNDP at the
conclusion of the Contract or when no longer
needed by the Contractor. Such equipment, when
returned to UNDP, shall be in the same condition
as when delivered to the Contractor, subject to
normal wear and tear, and the Contractor shall be
liable to compensate UNDP for the actual costs of
any loss of, damage to, or degradation of the
equipment that is beyond normal wear and tear.

Oyob-sikoi LLKOAMN, MOLLKOO)KEHHS abo
MOripLIEHHA  XapaKTepuCTUK  obragHaHHS
noHapg, 3B14anHMin 3HOC.
15. ABTOPCBbKI, [MNATEHTHI TA |IHLWI | 15. COPYRIGHT, PATENTS AND OTHER

MAWHOBI NPABA:

15.1 AKWO iHWe YiTKoO He BU3HAYEeHO Yy
nucemoBomy Burnsaai 'y  Horosopi, [MPOOH
30epirae 3a cobol NpaBO Ha iHTeneKkTyanbHy
BNacHiCTb Ta iHWi MaWHOBI MpaBa Yy MOBHOMY
o0cs3si, BKMOYaKuKW, cepen iHWOro, naTeHTy,
aBTOPCbKi MNpaBa Ta TOBapHi 3HaKM LWOA0
NPOAYKTIB, NPOLIECIB, BUHAXOAIB, iAen, «KHOYy-Xxay»
abo pgokymeHTauii Ta iHWMX Martepianis,
CTBOpPEHMX abo po3pobnenunx lMigpsaHMkom ans
NMPOOH B pamkax [Jorosopy, i siki 6esnocepeHbo
3B'A3aHi abo CTBOpEeHi, MigroToBneHi, 3ibpaHi
BHacnigok abo B npoueci BMKOHaHHA [orosopy.
MigpsaHVK YCBIAOMITIOE Ta MOrO4AXYETLCS, LLO TaKi
NPOAYKTW, [AOKYMEHTM Ta iHWi Matepianu €
YaCTUHOK pPOBIT, BMKOHAHMX MO Hanumy And

PROPRIETARY RIGHTS:

15.1 Except as is otherwise expressly provided in
writing in the Contract, UNDP shall be entitled to all
intellectual property and other proprietary rights
including, but not limited to, patents, copyrights,
and trademarks, with regard to products,
processes, inventions, ideas, know-how, or
documents and other materials which the
Contractor has developed for UNDP under the
Contract and which bear a direct relation to or are
produced or prepared or collected in consequence
of, or during the course of, the performance of the
Contract. The Contractor acknowledges and
agrees that such products, documents and other
materials constitute works made for hire for UNDP.
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15.2 Tum He MEHLL, AKLO Taka
iHTenekTyanbHa BRacHiCTb abo iHWi MaWnHOBI
npaBa CKIagalTbCs 3 iHTeneKkTyanbHOI BAaCHOCTI
abo iHWwmnx manHoBux npaB [lligpsgnuka, aki (i)
iCHyBanu OO0 MOMEHTY BUKOHaHHSA [ligpsgHukom
CcBOiX o00oB'a3kiB 3a [orosopom, abo (i) ski
MigpsaHMk moxe cTBOopuTM abo oTpumatu, abo
AKi Oynn CTBOPEHi YM OTpMMaHi He3anexHo Big
BUKOHaHHs [ligpsaHMkoM cBoi 00OOB'A3KiB  3a
Horosopom, To NMPOOH He Oyge npeteHayBaTu
Ha NpaBo BNAacHOCTI Ha HUX, a lNMigpsagHuK HagacTb
MPOOH 6e3cTpoKOBY NiLEHSI0 HA BUKOPUCTAHHS
Takoi IHTenekTyanbHOi BfacHOCTi abo iHWKnX
MaMHOBMX MpaB BUKMIOYHO ANA uinen Tta y
BiANOBIAHOCTI A0 BMMOr [lorosopy.

15.3 Ha sumory NMPOOH, MigpsaHuk BXxueae
yCix HeoOXxigHUX 3axodiB, OMgOPMNOE  YCi
HeoOXigHI OOKyMEHTM Ta B UifloMy Hagae
niaTpumKy y 3abesneyeHHi Takux ManHoOBMUX Npas
Ta ix nepegadvi NMPOOH y BignosigHocTi O BUMOr
UMHHOTO 3aKoHoadaBcTBa Ta [lorosopy.

15.4 Y BIgNoBIgHOCTI OO0 BULLEBUKNAOAEHUX
NorioXKeHb YCi KapTu, KpecrieHHd, dhoTtorpadil,
nnadnW,  3BiTW,  KOLITOPUCK,  peKoMeHAalil,

OOKYMEHTM Ta iHWi BiQOMOCTI, cknageHi abo
oTpumaHi lligpagHnkom B pamkax [orosopy, €
BnacHictio NMPOOH, noBuHHI OyTM HagaHi ans
BUKopUCTaHHa Ta nepesipkn NMPOOH y po3ymHi
CTPOKKU Ta B PO3YMHOMY MicLi, € KOHGIgEHUINHO
iHbopmauieto i MOBWHHI nepegaBaTUCh fvLie
YNOBHOBaXeHUM nocagosum ocobam [MTPOOH
nicng 3aBeplleHHs pobiT B pamkax [oroesopy.

15.2 To the extent that any such intellectual
property or other proprietary rights consist of any
intellectual property or other proprietary rights of
the Contractor: (i) that pre-existed the performance
by the Contractor of its obligations under the
Contract, or (ii) that the Contractor may develop or
acquire, or may have developed or acquired,
independently of the performance of its obligations
under the Contract, UNDP does not and shall not
claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to
use such intellectual property or other proprietary
right solely for the purposes of and in accordance
with the requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall
take all necessary steps, execute all necessary
documents and generally assist in securing such
proprietary rights and transferring or licensing them
to UNDP in compliance with the requirements of
the applicable law and of the Contract.

15.4 Subject to the foregoing provisions, all maps,
drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all
other data compiled by or received by the
Contractor under the Contract shall be the property
of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in
reasonable places, shall be treated as confidential,
and shall be delivered only to UNDP authorized
officials on completion of work under the Contract.

16. NYBNIYHICTL TA BUWKOPUCTAHHA
HA3BMWY, EMBJIEMUA ABO O®ILIIUHOI
NEYATKM TMPOOH ABO OPrAHI3AUIT
OB'€AHAHUX HALIN: MigpagHuk He Moxe
peknamyBaTti abo iHWNM YMHOM PO3rosioLlyBaTu
Ons uinem KkomepuinHoi Burogn abo Ainosoi
penyTauii ¢Boi gorosipHi BigHocuHu 3 MPOOH,;
MigpsgoHMK  TakoXX He MNOBUHEH Oyab-Akum
cnocobom BMKOPUCTOBYBATU Ha3BY, embriemy abo
odininHy nevaTtky NMPOOH abo OOH, abo 6yab-
aKke ckopoyeHHa Hassum [MPOOH um OOH, y
3B'AI3KY 3i CBOEIO AiANbHICTIO abo 3 iHWNX NpUYnH
6e3 nonepeaHbLOro  MUCbMOBOrO  A03BOSY
MPOOH.

16. PUBLICITY, AND USE OF THE NAME,
EMBLEM OR OFFICIAL SEAL OF UNDP OR THE
UNITED NATIONS: The Contractor shall not
advertise or otherwise make public for purposes of
commercial advantage or goodwill that it has a
contractual relationship with UNDP, nor shall the
Contractor, in any manner whatsoever use the
name, emblem or official seal of UNDP or the
United Nations, or any abbreviation of the name of
UNDP or the United Nations in connection with its
business or otherwise without the written
permission of UNDP.

17. KOH®IAEHUIMHICTb OOKYMEHTIB TA
IHOGOPMAUII:  Incbopmauis  Ta  AgaHi, sk
BBaXaloTbCs BracHicTio byab-gakoi i3 CTopiH, abo
AKi nepepatTbCa abo PO3ronoLwyTbLCA OAHIED
CtopoHoto («Posronoulytoda CTOpOHa») iHLWIN

17. CONFIDENTIAL NATURE OF DOCUMENTS
AND INFORMATION: Information and data that is
considered proprietary by either Party or that is
delivered or disclosed by one Party (“Discloser”) to
the other Party (“Recipient”) during the course of
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BUKOHaHHA [oroBopy, Ta 4Ki No3Ha4alTbCH 4K
KOHQPiaEHUINHI («IHdbopmauis»), NOBWHHI
3bepiratuco Takow CT1opoHoto y
KOHIAEHUINHOCTI, npy UbOMy poboTa 3 Takow
iHbopmaLieto NPOBOANTLCA HACTYNMHUM YNHOM:

17.1 OTpuMmytoya CTOpPOHA MOBUHHA:

17.1.1 BUABNATM TaKy X obOepexHicTb Ta
po3cyonuBIiCTb  ANna  3anobiraHHa  po3KpUTTS,
nyonikauii abo MOLLUMPEHHS IHbopmauii
Posronouwyo4oi CTOpoHKU, SIKy BOHa BUSIBNSIE MO
BiAHOLLEHH0 00 noAibHoi BNnacHoi IHopmalii, aky
BOHa He Oaae poskpuBaTu, nybnikyeatn abo
nowmproBaTtu; ma

17.1.2 BUKOPUCTOBYBATU IHdbopMmauito
PoaronoLyoyoi  CTOPOHW BUKIKOYHO ANd  TuX
uinen, ansa skmMx Taky iHdopmadito 6yno poskpuTo.

17.2 3a ymoBM HasiBHOCTI Yy OTpumytovoi
CTOPOHW  MUCbMOBOI  yrogu 3  HacTyMHUMMU
disnyHMMM  abo  puandHUMM  ocobamu, WO
BUMarae Big HUX ctaBuTUCb A0 IHdopmauii sk go
KOHigeHUinHOT y BignosigHocTi fo [Jorosopy Ta
uyiei Crarti 17, OTpumyroya CTOpOHA MOXe
po3kpueaTtn IHopmauito:

17.2.1 Byab-sakin iHLLin
nonepeaHbLoLo NMUCbMOBOH)
Posronowyo4vol cTopoHn; ma

CTOPOHI 3a
3rooto

17.2.2 cniBpobiTHMKaM, MnocagoBuM ocobam,
npegctaBHuMkam  Ta  areHTam  OTpumytovoi
CTOPOHMU, SKUM NOTPIGHO 3HATK Taky IHdopmauito
ONs  Uine BWKOHAHHS CBOiIX OOOB'A3KIB 3a
[oroBopom, a Takox cniBpobiTHMKaMm, NocaaoBuM
ocobam, nMpeacTaBHMKaM Ta areHTam Oyab-sikoi
HOPUANYHOT ocobwu, sKa NiAKOHTPOSbHA
OTpumytodin  CTOPOHI  abo aKka  KOHTPOSNHE
OTpumytody cTopoHy, abo 3 gkoro OTpumytoyda
CTOpPOHa 3HaxoaMTbCA Nig CRiflbHUM ynpaBniHHAM,
KOTpUM MOTPIOHO 3HaTM Taky IHdopmauio ansa
Linen BMKOHaHHSA CBOIX 000B'A3KiB 3a [JoroBopom
3a ymMoeu, Wo ANna Takux Uuiner nigkoHTpOoribHa
topuanyHa ocoba o3Havae:

17221 KOpnopaTMBHY OPUANYHY 0COoby,
Ginbwe 50% (N’'ATAECATU BIACOTKIB) rofiocyroumx
aKuin AKOI 3HaxoAsaTbCsA Yy BMAAcHOCTI abo iHWUM

YNHOM NiOKOHTPOSbHI, npsiMo un
onocepegkosaHo, CTopoHi; abo
17222 Oyab-aKy OPUONYHY ocoby,

edeKkTMBHe aaMiHICTpaTMBHE YNpaBniHHA SKOK
3gincHioe CtopoHa; abo

17223 y pa3i OOH, ronosHun abo
ponomikHun  opraH  OOH, 3acHoBaHun y
BignosigHocTi o Ctatyty OpraHisauii 06'egHaHnx

performance of the Contract, and that is designated
as confidential (“Information”), shall be held in
confidence by that Party and shall be handled as
follows:

17.1 The Recipient shall:

17.1.1 use the same care and discretion to avoid
disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own
similar Information that it does not wish to disclose,
publish or disseminate; and,

17.1.2 use the Discloser’s Information solely for the
purpose for which it was disclosed.

17.2 Provided that the Recipient has a written
agreement with the following persons or entities
requiring them to treat the Information confidential
in accordance with the Contract and this Article 17,
the Recipient may disclose Information to:

17.2.1 any other party with the Discloser’s prior
written consent; and,

17.2.2 the Recipient’s employees, officials,
representatives and agents who have a need to
know such Information for purposes of performing
obligations under the Contract, and employees
officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is
under common control, who have a need to know
such Information for purposes of performing
obligations under the Contract, provided that, for
these purposes a controlled legal entity means:

17.2.2.1 a corporate entity in which the Party owns
or otherwise controls, whether directly or indirectly,
over fifty percent (50%) of voting shares thereof; or,

17.2.2.2 any entity over which the Party exercises
effective managerial control; or,

17.2.2.3 for the United Nations, a principal or
subsidiary organ of the United Nations established
in accordance with the Charter of the United
Nations.

17.3 The Contractor may disclose Information to
the extent required by law, provided that, subject to
and without any waiver of the privileges and
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17.3 Y BignosigHOCTI 40 npueineiB Ta
imyHiTeTiB OOH i He Bukntovatoun ix, lNigpsgHuk
MOXe po3KpuTn IHdopmauito y obcasi, Lwo
BMMaraeTbCq 3akOHOLAaBCTBOM, 3a yMosu, Wo
MigpsgHmk  Hanpaeute [MPOOH  nonepegHin
NMMCbMOBWUI 3anNUT Ha PO3KpUTTS IHdopmaUii 3 TuMm,
wo6 Hagatn NMPOOH po3ymMHY MOXNUBICTb BXUTK
3axXMCHMX abo Takux iHLWIMX 3axoAiB, SKi MOXYTb
6yTu BignosigHMMKU Nepef Byab-AKUM PO3KPUTTAM
Takol iHbopmauii.

17.4 MPOOH moxe poskpmaTtu IHpopmaLito y
obcssi, HeobxigHOMYy y BignoBigHocTi go CtaTtyTty
OOH, abo po pesonouinl 4 pernameHTiB
eHepanbHOi Acambnei, abo y BignoBigHOCTI A0
npasus, AKi oNPUNIOLHIOKTLCS Y BiANOBIAHOCTI 4O
HUX.

17.5 OTpumyloya CTOpoHa He  MOBUHHA
cTMkatMca 3 nepelukogamu  npuv PO3KPUTTI
IHpopmauii, aky OTpumytoya CTopoHa oTpumana
BiA TpeTix CTOpiH 6e3 Byab-aknx obmexeHb, SKy
Posronowlytoda cTopoHa  pos3kpuna  TpeTin
CTOpOHi 0e3 Oyab-sKMx 3000B'A3aHb B 4aCTUHI
KOHigeHUINHOCTI, ska Bxe 6yna Bigoma
OTpumytodin ~ CTOpPOHI  paHiwe, abo  sky
OTpumytoya cTopoHa Morna oTpumaTi MOBHICTHO
He3anexHo Bif PO3KPUTTS, siKe ONUCYETbCA TYT.

17.6 Lli 3060B's13aHHA Ta 0OMeXeHHS B cdepi
KOHQiAEeHUINHOCTI iHGdopmauii 6yayTb YMHHUMUK
npoTarom TepMmiHy Aii [JoroBopy, BKMYaloun
Oyab-ske NO4OBXEHHS MOro TePMiHy Ail, a Takox
OyayTb 3anuwaTtnca YMHHUMK i nicns 6yab-aKoro
poay npunuHeHHs aii Jorosopy.

immunities of the United Nations, the Contractor
will give UNDP sufficient prior notice of a request
for the disclosure of Information in order to allow
UNDP to have a reasonable opportunity to take
protective measures or such other action as may
be appropriate before any such disclosure is made.

17.4 UNDP may disclose Information to the extent
as required pursuant to the Charter of the United
Nations, or pursuant to resolutions or regulations of
the General Assembly or rules promulgated
thereunder.

17.5 The Recipient shall not be precluded from
disclosing Information that is obtained by the
Recipient from a third party without restriction, is
disclosed by the Discloser to a third party without
any obligation of confidentiality, is previously known
by the Recipient, or at any time is developed by the
Recipient completely independently of any
disclosures hereunder.

17.6 These obligations and restrictions of
confidentiality shall be effective during the term of
the Contract, including any extension thereof, and,
unless otherwise provided in the Contract, shall
remain effective following any termination of the
Contract.

18. ®OPC-MAXOP; IHLUI 3MIHUA YMOB:

18.1 Y pasi BUHWKHEHHS Ta y MakCMMasrbHO
KOPOTKMUIA 4Yac Micnsi BMHUKHEHHSI MPWYUH, WO
npusBenn OO0 (OpC-MaxopHUX obcmasuH,
noctpaxgana CTopoHa MOBUHHA Y NMUCbMOBOMY
BAMMSA4I 3  AeTanbHMM  ONMCOM  cuTyauil
npoiHdopmyBatn iHWy CTOpPOHY NpO  Taki
o6cTaBuHM abo NPUYMHK, SKLO B CUMY Aii Takmx
npuumH noctpaxgana CTtopoHa 4acTtkoBo abo

MOBHICTIO  HECNPOMOXHa  BMKOHyBaTuW  CBOI
oboB'askn i 3060B'A3aHHA  3a [loroBopom.
MocTpaxxgana  CTopoHa  TakoX  MOBWHHA

npoiHopmMyBaTH iHWY CTOPOHY Npo 6yab-AKi iHLWi
3MiHK ymMoOB ab0 Npo BUHUKHEHHS ByaAb-AKOi NoAil,
WO nepewkomkae abo MOXe nepeLuKomKaTu
BUKOHaHHI0 nocTpaxkganot CtopoHoto [lorosopy.
He nisHiwe Hix yepes 15 (n'aTHagusTb) AHIB nicns
nogaHHA MOBIQOMITEHHA NpPO  hOpC-MaXXopHi
obcmaesuHu abo iHWIi 3MiHM YyMOB MNocTpaxgana

18. FORCE MAJEURE; OTHER CHANGES IN
CONDITIONS:

18.1 In the event of and as soon as possible after
the occurrence of any cause constituting force
majeure, the affected Party shall give notice and
full particulars in writing to the other Party, of such
occurrence or cause if the affected Party is thereby
rendered unable, wholly or in part, to perform its
obligations and meet its responsibilities under the
Contract. The affected Party shall also notify the
other Party of any other changes in condition or the
occurrence of any event which interferes or
threatens to interfere with its performance of the
Contract. Not more than fifteen (15) days following
the provision of such notice of force majeure or
other changes in condition or occurrence, the
affected Party shall also submit a statement to the
other Party of estimated expenditures that will likely
be incurred for the duration of the change in
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3BiT NPO O4iKyBaHi BUTpaTW, WO MOXYTb OyTu
NMoHeceHi 3a 4ac ail amiHM ymoB abo 3a yac pgii
dopc-maxopHux obctaBuH. [licna oTpuMaHHS
HeoOXigHOro 3a AaHOK CTaTTer MNOBIAOMIEHHS
abo noeigomneHb CTOpOHAa, sika He nocTpaxgana
BHACMIAOK BUHUKHEHHSI MPUYMHK, WO BUKIMKaNa
opc-maxopHi obcmasuHu, TNOBMHHA BXUTK
Takunx 3axofiB, ki BOHa 3Hanae AouinbHMMKn abo
HeoDXigHMMUM 3a NeBHMUX OOCTaBWH, BKIIHOYaK4YU
HagaHHa nocTpaxganin  CTOpPOHi  PO3yMHOT
BiACTPOYKM Yy BMKOHaHHI Byab-skux 3060B's3aHb
3a [lorosopom.

18.2 AKWo 3 NpUUnHU  hbOopC-MaxKoOpHUX
obcmasuH TigpsgHnk  ©yge  HecnpoMOXHUM
MOBHICTIO abo 4acTKOBO BWKOHYBatu CBOI
000B'sI3kM Ta 3000B'A3aHHA 3a [JoroBopom, TO
NMPOOH wmaTtume npaBo npu3ynuHUTK abo
posipeati [oroBip Ha TUX Xe YyMoBax, LO
nepenbadeHi Ctatteto 19 «[lopsaaok posipBaHHSA
[oroBopy», 3 Ti€0 pi3HULELD, LLIO TEPMIH HAZaHHS
noBigoOMNeHHA cknage 7 (cim) gHiB 3amictb 30
(Tpuguatu). Y 6yab-akomy pasi [MPOOH 3moxe
BU3HaTtK [ligpsigHMKa Takum, WO Ha MOCTINHIN
OCHOBi  HECNpPOMOXHWW  BMKOHyBaTW  CBOI
3000B'A3aHHA 3a [doroBopom, skwio [liapsaHuk
HECNPOMOXHUN X BUKOHYBaTW MOBHICTIO abo
4YaCTKOBO 3 NPUYUHN ¢hopC-MaxxopHUX obcmasuH
npotarom nepiogy noHag 90 (OeB'sHOCTO) OHIB.

18.3 Mig ¢opc-maxopHUMU obBCTaBuHaMn y
OaHin cTaTTi po3ymitoTbCsl HenepenbaveHi Ta
HenepebOopHi CTUXiNHI Nnxa, BiiHa (oronowexa i
HeoronowleHa), BTOPrHEHHS, peBonouig,
MOBCTaHHA, TEPOPUCTUYHI akTu abo  iHLWi
obcTtaBuHM nofibHoro xapakrtepy abo cunu, 3a
yMOB8U, W0 Taki 06CTaBUHWN BUHUKIN 3 NPUYUH, SKi
MigpsaHvMK He MIr KOHTPONKOBaTKU, a TakoX He 3
BUHM abo HepbanocTi MigpsgHuka. [ligpsagHuK
YCBIJOMMIOE Ta MOrOMKYETbCA 3 TUM, LWO MO
BiQHOWEHHIO 00 Oyab-aknx 3060B'A3aHbL  3a
Horosopom, ski MigpsagHUK NOBMHEH BUKOHYBATH
B perioHax, y skux MPOOH npuimae y4acTb,
roTyeTbCa npunmaTn yyactb abo 3akiHuye
npuMMaTtn ydactb B Oyab-SKMX MUPOTBOPHUMX,
rymasitapHux abo nogibHux onepauisx, 6yab-ski
3aTpuMKM abo HEBUKOHAHHS Taknx 3060B'A3aHb B
pesynbTaTi abo y 3B'A3Ky 3 BaXXKMMU YyMOBaMU B
Takmx perioHax abo ©Oyab-akMMyn nposiBamu
rPOMaAsAHCBbKOrO XBWMIOBAHHA Yy TaKMX perioHax
He Oyae camo no cobi BigHOCKMTUCL A0 @¢bopc-
MaxkopHUx obcmasuH B paMkax [lorosopy.

condition or the event of force majeure. On receipt
of the notice or notices required hereunder, the
Party not affected by the occurrence of a cause
constituting force majeure shall take such action as
it reasonably considers to be appropriate or
necessary in the circumstances, including the
granting to the affected Party of a reasonable
extension of time in which to perform any
obligations under the Contract.

18.2 If the Contractor is rendered unable, wholly or
in part, by reason of force majeure to perform its
obligations and meet its responsibilities under the
Contract, UNDP shall have the right to suspend or
terminate the Contract on the same terms and
conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall
be seven (7) days instead of thirty (30) days. In any
case, UNDP shall be entitled to consider the
Contractor permanently unable to perform its
obligations under the Contract in case the
Contractor is unable to perform its obligations,
wholly or in part, by reason of force majeure for any
period in excess of ninety (90) days.

18.3 Force majeure as used herein means any
unforeseeable and irresistible act of nature, any act
of war (whether declared or not), invasion,
revolution, insurrection, terrorism, or any other acts
of a similar nature or force, provided that such acts
arise from causes beyond the control and without
the fault or negligence of the Contractor. The
Contractor acknowledges and agrees that, with
respect to any obligations under the Contract that
the Contractor must perform in areas in which
UNDP is engaged in, preparing to engage in, or
disengaging from any peacekeeping, humanitarian
or similar operations, any delays or failure to
perform such obligations arising from or relating to
harsh conditions within such areas, or to any
incidents of civil unrest occurring in such areas,
shall not, in and of itself, constitute force majeure
under the Contract.

19. NOPAOOK PO3IPBAHHA OTOBOPY:

19.1 Byab-sika i3 CTopiH Moxe posipsatu

19. TERMINATION:
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YacTKOBO, HanpaemBLW iHLWIiM CTOpPOHI BignosigHe
nncbmMoBe nosigomsieHHsa 3a 30 (TpuaudaTtb) OHIB
0o nepenbadyBaHoi gatu posipsaHHsa [orosopy.
MovaTtok npouenyp NpMMMpeHHsa abo apbiTpaxy y
BignosigHocTi go CratTi 22.2 «BperynioBaHHS
crnopie» He MOBMHEH pPO3rNagatMCb Y SAKOCTI
posipBaHHA uboro [lorosopy.

19.2 NMPOOH mae npaeo posipsatu [orosip y
Oyob-skun  yac, HanpasuBwu  [ligpsaHuKy
NMCbMOBE MOoBIOOMIEHHS, Y ByAb-IKOMY BUNaAKY,
Konu  noBHoBaxeHHs  [IPOOH  cTocoBHO
BMKOHaHHA [orosBopy abo hiHaHCyBaHHSA
MPOOH 3a [loroBOpoM CKOpO4YYyHOTbCA 4Mn
NPUNNHSAOTBCS MOBHICTIO abo 4vacTtkoBo. Kpim
TOro, sIKWO iHWe He nepenbaveHo [loroBopowm,
MPOOH moxe posipeaTtn [Joroeip 6€3 NOACHEHHS
NPUYNH, HanpasuBwK [ligpsaHUKy nonepeaHe
nMCbMOBe MoBigoMMeHHA 3a 60 (WwicTaecaT) gHiB
00 pOo3ipBaHHS.

19.3 Y pasi 6yab-sikoro posipBaHHs [Jorosopy,
MigpsaHnky He oTpumae Big MPOOH »xogHux
nnartexis KpiMm TUX, WO HanexaTb WoMy 3a
Mocnyrn, HagaHi 3agoBiIfbHMM  YMHOM AN
MPOOH y BignosigHocTi o Jorosopy.

19.4 Y pasi  OoronoweHHs
OaHkpoTOM, Moro nikeigauii abo BU3HaAHHS
HennaTtocnpoMoXHuMm, abo 'y pasi, Konu
MinpsaHMK nepepae MamHo abo npaBa  Ha
KOPUCTb CBOIX KpeauTopiB, abo y paa3i
npusHavyeHHa AaMiHICTpaTopa, SKUW YMpasrise
ManHOM Yy 3B'A3Ky 3 Bu3HaHHAM [ligpsagHuka
HennaTtocnpomMmoxHum, NMPOOH mae npaeo, 6e3
WKOAM And CBOIX iHWMX npaB abo 3acobis
NpaBOBOro 3axucCTy Yy BIiANOBIAHOCTI OO0 [aHuMX

MNinpsagHuka

YMOB, HeramHo posipeatu uewn [orosip.
MigpagHMK  NOBWMHEH HeramHo iHdopMmyBaTU
MPOOH npo BWHWKHEHHs  Oydb-Akol i3

3a3Ha4YeHnX BULLE Noain.

19.5 MonoxeHHa Cratti 19 He MOXyTb
3aBgaBaTu WKoaM Byab-sIKMM iHLWIMM nNpaBam abo
3acobaM NpaBOBOro 3axuCTy, S$Ki  OOCTYMHi
MPOOH 3a uum [HoroBopom abo 3a iHWMMHK
OOKYMEHTaMMW.

19.1 Either party may terminate this Contract for
cause, in whole or in part, upon thirty (30) days’
notice, in writing, to the other party. The initiation of
arbitral proceedings in accordance with Article 22.2
(“Arbitration”), below, shall not be deemed a
termination of this Contract.

19.2 UNDP may terminate the Contract at any time
by providing written notice to the Contractor in any
case in which the mandate of UNDP applicable to
the performance of the Contract or the funding of
UNDP applicable to the Contract is curtailed or
terminated, whether in whole or in part. In addition,
unless otherwise provided by the Contract, upon
sixty (60) day’s advance written notice to the
Contractor, UNDP may terminate the Contract
without having to provide any justification therefor.

19.3 In the event of any termination of the Contract,
no payment shall be due from UNDP to the
Contractor except for the Services satisfactorily
provided to UNDP in accordance with the
requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt,
or be liquidated or become insolvent, or should the
Contractor make an assignment for the benefit of
its creditors, or should a Receiver be appointed on
account of the insolvency of the Contractor, UNDP
may, without prejudice to any other right or remedy
it may have under the terms of these conditions,
terminate this Contract forthwith. The Contractor
shall immediately inform UNDP of the occurrence
of any of the above events.

19.5 The provisions of this Article 19 are without
prejudice to any other rights or remedies of UNDP
under the Contract or otherwise.

20. 3BEPEXXEHHA TMPAB: Hepeanisauis
O6yaob-akoto i3 CtopiH Oyab-Akoro 3 npas, LWO
OOCTYMHi Takin CTOPOHi Yy BIiANOBIAHOCTI A0
[Horosopy abo iHW1M YNHOM, B XOLHOMY pasi He
Oyne BBaxaTucb BigMOBOW iHWOI CTOPOHM Big
6yab-akoro Takoro npasa abo 3acoby npaBoBOro
3axUCTYy, AKi NOB'A3aHi 3 UMM, | He Byae 3BINbHATH
CTOpOoHW Bif BMKOHAHHA HUMMK ByOb-SKMX CBOIX

20. NON-WAIVER OF RIGHTS: The failure by
either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall not
be deemed for any purposes to constitute a waiver
by the other Party of any such right or any remedy
associated therewith, and shall not relieve the
Parties of any of their obligations under the
Contract.
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21. HEBUKIIOYHUA XAPAKTEP: Skuwo
iHwe He BkasaHo y [orosopi, MTPOOH He mae
3000B'A3aHb WoAo npugbaHHa  Byab-siKKX
MiHiManbHMx obcaris ToBapiB abo nocnyr vy
MigpsagHuka, npu ubomy  MPOOH He
obmexyeTbcsl Yy CBOEMY MpaBi OTpUMyBaTK
ToBapu abo nocnyrnm TOro X poay, SKOCTi Ta y
ToMy X 00cs3i, Wwo 3a3HadveHi y [loroBopi, Bia
Oyab-gkux iHWKX gkepen abo nocTayvanbHUKIB Y
Oyab-sikun vac.

21. NON-EXCLUSIVITY: Unless otherwise
specified in the Contract, UNDP shall have no
obligation to purchase any minimum quantities of
goods or services from the Contractor, and UNDP
shall have no limitation on its right to obtain goods
or services of the same kind, quality and quantity

described in the Contract, from any other source at

any time.

22. NOPAAOK BPEIYJIIOBAHHA CMNOPIB:

221 NMO3ACYOOBE
BPEIMYJNIKOBAHHA: CtopoHu 300608B'A3yt0TbCS
Aoknagatm  ycix  3ycunb  gns MUMPOBOro
BperynoBaHHs Oyab-AKOro cnopy, npoTupivys
abo npeTeHsii, WO BMHMKAE B pe3ynbTaTi
BMKOHAHHS, MOPYLUEHHS, po3ipBaHHs [lorosopy
abo BUW3HAHHA MOro HediicHUM. Aklo CTOPOHM
BaxaloTb 4OCArTM NO3acygoBOro BperyntoBaHHA
y dopmi npouenoypy NPUMUPEHHS, TO Taka
npouegypa noBuHHa ©OyTtn odopmneHa Yy
BignosigHocTi go [paBun wono npoueayp
npumupeHHs Komicii OOH 3 npaBa MixkHapogHoi
Toprieni («KOHCITPAJ») abo y BignosigHocTi Ao
Oyab-SKkuX iHWKMX npoueayp 3a MNUCbMOBOK
yrogoto CTopiH.

22.2 APBITPAX: byab-aki cnopw,
npotupivys abo npeteHsii Mk CTopoHamu, SKi
BMHMKaIOTL Yy 3B'A3ky 3 [oroBopom abo woro
MOPYLUEHHSIM, PO3IPBaHHAM YW BTPATO HUM
IOpUOMYHOT  CcunNuM i He  BperynboBaHi Yy
nosacygoBoMy MOpPsiAKY Y  BignoBIigHOCTI Ao
CrartrTi 22.1 BuLLe npoTarom 60 (Wwictoecatn) Hie
nicng oTpuMaHHSA ogHieto i3 CTOpiIH MMCbMOBOI
BUMOrM  |HWIOI  CTOPOHM  WOAO  MWPOBOrO
BUPILLEHHS Cropy, NOBUHHI NepefaBaTucb byab-
sKkoto i3 CTopiH Ao apbiTpaxy y BignosigHOCTI Ao
ApbitpaxHoro pernameHty KOHICITPAI (Kowmicis
OOH 3 npaea mixHapogHoi Toprieni). PileHHs
apbiTpaXKHOro cyay IPpYHTYIOTbCA Ha 3aranbHuUX
npuHUMNax MiKHapOAHOro KOMepLiMHOro npasa.
ApbBiTpaxxHiA cya NOBUHEH MaTW NOBHOBAaXXEHHS
BigAaBaTy pPO3NOPSLKEHHS MPO NOBEPHEHHA abo
3HULLIEHHA ToBapiB, Oyab-AKOro maTtepianbHOro
Ta poO3NOpsaAmKEHHS MpO MOBEPHEHHA abo
3HULLEHHA ToBapiB, Byab-AKOro maTtepianbHOro
Ta HemaTepianbHoro ManHa abo 6yab-akoi
KOHigeHUinHOT iHbopmMauii, HagaHoi y pamkax
Horosopy, BigoaBaTu  poO3NOPSLKEHHS  MpO
posipBaHHA [oroBopy, a TakoX PO3nNopsoKEeHHS
NPO 3acToCyBaHHS OyAb-SKMX iHLWMX 3aXUCHUX
3axofiB Mo BigHOLLEHHIO [0 ToBapis, nocnyr abo

22. SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall
use their best efforts to amicably settle any dispute,

controversy, or claim arising out of the Contract or

the breach, termination, or invalidity thereof. Where

the Parties wish to seek such an amicable
settlement through conciliation, the conciliation

shall take place in accordance with the Conciliation

Rules then obtaining of the United Nations
Commission on International Trade Law
(“UNCITRAL”), or according to such other
procedure as may be agreed between the Parties
in writing.

22.2 ARBITRATION: Any dispute, controversy, or
claim between the Parties arising out of the
Contract or the breach, termination, or invalidity

thereof, unless settled amicably under Article 22.1,

above, within sixty (60) days after receipt by one
Party of the other Party’s written request for such
amicable settlement, shall be referred by either
Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The
decisions of the arbitral tribunal shall be based on
general principles of international commercial law.
The arbitral tribunal shall be empowered to order
the return or destruction of goods or any property,

whether tangible or intangible, or of any confidential

information provided under the Contract, order the
termination of the Contract, or order that any other
protective measures be taken with respect to the
goods, services or any other property, whether
tangible or intangible, or of any confidential
information provided under the Contract, as
appropriate, all in accordance with the authority of
the arbitral tribunal pursuant to Article 26 (“Interim
measures”) and Article 34 (“Form and effect of the
award”) of the UNCITRAL Arbitration Rules. The
arbitral tribunal shall have no authority to award
punitive damages. In addition, unless otherwise
expressly provided in the Contract, the arbitral
tribunal shall have no authority to award interest in
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ManHa, abo Oyab-sKoi KOHbigeHUiNHOT
iHbopMauii, HagaHoi y pamkax [oroeopy, Yy
NMOBHIN BiANOBIAHOCTI Jo MOBHOBAa)XEHb
apObiTpaxHoro cyoy  srigHo CrarrTi 26
(«3abesnevyBanbHi  3axogu») Ta CrtatTi 34
(Popma Ta topuandHa cuna  apbiTpaKHOro
piLLEHHS») ApbiTpaxHoro pernamMeHTy
FOHICITPAIL. ApbGiTpaxHuin cyn He Mae npasa
npucyaxysatn ©Oygb-siki 36utkn. binbwe TOrO,
AKWO iHWe npamo He nepepbayeHo y [lorosopi,
apbiTpaxxHUn cya He Mae MNOBHOBaXEHb
HapaxoByBaTU BIiOCOTKM NOHag JIOHOOHCBKOI
MixkGaHkiBcbKkoi ctaBkm nponosuuii («LIBORy) i
Oyob-aKi Taki BiACOTKM MOBWHHI OyTn nuwe
npoctumn BigcoTkamn. CTopoHM 3060B'A3aHi
BUKOHYBaTM OyOb-Ake pilleHHs apOiTpaxHoro
cyay, BuMHeceHe B pe3ynbTaTi  Takoro
apbiTpaXXHOro MpOBaAXXEHHS, i BBaXaTu WNOro
3aKITHOYHUM PILLEHHAM MO BiAHOLUEHHIO 00 Oyab-
AKUX TakuxX CnopiB, NPOTUPIYb YN NPETEHSIN.

excess of the London Inter-Bank Offered Rate
(“LIBOR”) then prevailing, and any such interest
shall be simple interest only. The Parties shall be
bound by any arbitration award rendered as a
result of such arbitration as the final adjudication of
any such dispute, controversy, or claim.

23. NPUBINEI TA IMYHITETU: Yci
npueinei Ta iMmyHiTetTn Opranisauii O6'egHaHnx
Hauin, B TOMy 4ncni i AOMOMIXKHUX OpraHis,
3anMwalTbCad B CWUMI, | >KOOHI MONOXEHHS
HoroBopy He BBaxalTbCA  TakMMK,  LUO
nepegbavatotb npsamy abo HenpsiMy BiAMOBY Bif
Taknx NpuBINeiB Ta iMyHITETIB.

23. PRIVILEGES AND IMMUNITIES: Nothing in or
relating to the Contract shall be deemed a waiver,
express or implied, of any of the privileges and
immunities of the United Nations, including its
subsidiary organs.

24. 3BIJIbHEHHA BI ONMOAATKYBAHHA:

24.1 Y Crartti Il, Po3gin 7 KoHBeHuii npo
npuBinei Ta iMmyHitetn Opranisauii O6'egHaHnx
Hauin 3asHavaeTbcs, WO ceped JHWoeo,
Opranizauis O6'egHaHmnx Hauin, Bkntodaroum i
OOMOMIXHI opraHu, 3BiNIbHAETBLCA Big YCiX NPSAMUX
nogaTkiB, KpiM onnatm 3a  KOPUCTYBaHHA
KOMyHanbHMMM nocryramu, 3BiNIbHAETLCA Bifg
cnnatu mutHuX 36opis Ta 36opiB nogibHoro poay
MO  BIOHOWEHHI [0  eKcnopTtoBaHwx abo
iIMNOPTOBaHMX NpeaMeTiB, Npu3HadveHux gns ii
odhilianbHOro BMKOPUCTaHHA. Y BUNAAKy, KOmu
Oyaob-SKkuin - aepXXaBHU  OpraH  BiOMOBNSAETbCSH
BU3HATU dakT 3BiflbHEHHSA OpraHizauii
O6'egnaHnx Hauin Big Takux nogatkie, muta abo
30opiB, [ligpagHuK 3000B'A3aHUN  HEBIOKTAAHO
npokoHcynbTyBaTUCch i3 POOH 3 meToM0
BM3HAYE€HHSA B3aEMOMPUNHATHOI NpoLeaypu.

24.2 BignosigHo, [ligpagumk ynoBHOBaxye
NMPOOH BigpaxoBsyBaTn 3 paxyHkiB lMigpsagHuka
Oyab-SKi CyMu, siKi CTAHOBNATL Taki NogaTku, Muta
abo 36opu, 3a BUHATKOM TUX BUMNAKIB, KOMW
MigpsgHuk npokoHcynbTyBascs 3 [MPOOH po
cnnatu 3asHaveHux cym i NMPOOH, y koxHoMy
KOHKpPETHOMY BMNagky, YyNOBHOBaXuna

24. TAX EXEMPTION:

24.1 Article 11, Section 7, of the Convention on the
Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations,
including its subsidiary organs, is exempt from all
direct taxes, except charges for public utility
services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of
articles imported or exported for its official use. In
the event any governmental authority refuses to
recognize the exemptions of UNDP from such
taxes, restrictions, duties, or charges, the
Contractor shall immediately consult with UNDP to
determine a mutually acceptable procedure.

24.2 The Contractor authorizes UNDP to deduct
from the Contractor’s invoices any amount
representing such taxes, duties or charges, unless
the Contractor has consulted with UNDP before the
payment thereof and UNDP has, in each instance,
specifically authorized the Contractor to pay such
taxes, duties, or charges under written protest. In
that event, the Contractor shall provide UNDP with
written evidence that payment of such taxes, duties
or charges has been made and appropriately
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360pu nig MMCbMOBUM MPOTECTOM. Y Takomy pasi
MigpsaHmk nosBuHeH Hagatn NMPOOH nmucbmose
NiATBEPIKEHHA TOro, WO onsiata Takmx noaaTkis,
MuT abo 36opiB Oyna 3AilNCHeHa i HaneXxHUm
YMHOM cxBaneHa, a NMPOOH mae BigLwkogyeaTu
MigpsiaHvKy yci Taki nogatku, muTta abo 36opwu, Ski
6ynun cxsaneHi MPOOH i cnnaveHi MigpsgH1kom
nif, MMCbMOBUM NPOTECTOM.

authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges
so authorized by UNDP and paid by the Contractor
under written protest.

25. NOPAAOK BHECEHHA 3MIH: Byab-sci
3MiHM abo OOMOBHEHHs A0 [JoroBopy € YMHHMMMU
Ta MalTb OPUOUYHY CUIY MO BIAHOLUEHHI [0
MPOOH nuwe B ToMy pasi, konv odopMmeHi y
MMCbMOBOMY  BUMSAI  HaNeXHUM  YUHOM
YNOBHOBaXeHUMM npeacTtaBHMkamn CTOpIH.

25. MODIFICATIONS: No modification or change
in this Contract shall be valid and enforceable
against UNDP unless executed in writing by the
duly authorized representatives of the Parties.

26. AYOUT TA PO3CHNIAYBAHHA:

26.1 KOXHUIN  paxyHOK, WO oOnfadyeTbes
MPOOH, nignsrae ayauty nicns “oro onnatw;
TakMn ayaut nNpoBOAUTLCH BHYTPIWHIMKM abo
30BHiWHIM1 aygutopamu MPOOH a6o iHwmnmu
YNOBHOBaXXEHNMM Ta kBanigikoBaHUMmn
npeactaBHukamun NMPOOH y Oyab-Akun 4ac Ha
npotasi TepMmiHy Aii Jorosopy i npotarom 3
(TpbOX) poOKiIB 3 MOMEHTY 3aBeplueHHs abo
JoctpokoBoro posipeaHHa [Horosopy. MPOOH
MaTMMe npaBo Ha BifLkoayBaHHA [ligpsaHUKOM
Oyab-aKuX cym, siki B xogi ayauTty 6yayTb BU3HaHI
cymMamu, €Ki crnsfiayeHi y nopyweHHs yMOB Ta
nonoxeHb [loroBopy.

26.2 NMPOOH mae npaBo, y Oyab-akui Yac Ha
npotasi TepMmiHy Aii [oroBopy i npotarom 3
(TPbOX) pOKIB 3 MOMEHTY 3aBeplueHHs abo
JOCTPOKOBOro posipBaHHA [JoroBopy, NpoBOANTH
poacnigyBaHHsa Wwofo  Oyab-aKoro  acnekty
Horosopy abo 1oro yknageHHs, 3060B'A3aHb, SKi
BUKOHYIOTbCA B pamMkax [JoroBopy, Ta AisifIbHOCTI

MigpsgHvka, ska B uinoMy nos'a3aHa 3
BUKOHaHHAM [loroBopy.
26.3 MigpsgHuMk noBuHeH Hagasatu NMPOOH

NMOBHY i CBOEYACHY NIATPUMKY LLIOAO NPOBEAEHHSA
Taknmx nepesipok, ayauTiB abo poscnigyBaHb.

Taka nigTpMmka nOBWHHA BKMAOYaTW, cepefq
iHLWOrO, ocobucty ABKY cniBpoBITHUKIB
MigpagHuka Ta HagaHHA MiapsgHrkom

BiQMOBIAHOT [OKYMeHTauii gns Takmx uinen y
PO3YMHi CTPOKM i HA PO3YMHMX YyMOBaXx, a TaKkoX
HagaHHa [MPOOH poctyny [o  npuMilleHb
MigpsgHKa y poO3yMHi CTPOKM Ta Ha PO3YMHUX
yMOBaX, i, Y 3B'A3Ky 3 LUUM, Takox 3abeaneyvyeHHs
poctyny NMPOOH po nepcoHany Ta BignoBigHOI
pokymeHTauii MNigpagHuka. MigpsgHUK NOBUHEH
3000B'A3aTK CBOIX areHTiB, BKNOYawouu, cepep
iHWoOro, rpuctiB, OGyxrantepiB abo  iHWNX

26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to
a post-payment audit by auditors, whether internal
or external, of UNDP or by other authorized and
gualified agents of UNDP at any time during the
term of the Contract and for a period of three (3)
years following the expiration or prior termination of
the Contract. UNDP shall be entitled to a refund
from the Contractor for any amounts shown by
such audits to have been paid by UNDP other than
in accordance with the terms and conditions of the
Contract.

26.2 UNDP may conduct investigations relating to
any aspect of the Contract or the award thereof, the
obligations performed under the Contract, and the
operations of the Contractor generally relating to
performance of the Contract at any time during the
term of the Contract and for a period of three (3)
years following the expiration or prior termination of
the Contract.

26.3 The Contractor shall provide its full and timely
cooperation with any such inspections, post-
payment audits or investigations. Such cooperation
shall include, but shall not be limited to, the
Contractor’s obligation to make available its
personnel and any relevant documentation for such
purposes at reasonable times and on reasonable
conditions and to grant to UNDP access to the
Contractor’s premises at reasonable times and on
reasonable conditions in connection with such
access to the Contractor’s personnel and relevant
documentation. The Contractor shall require its
agents, including, but not limited to, the
Contractor’s attorneys, accountants or other
advisers, to reasonably cooperate with any
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NigTPUMKY y NpoBedeHHi Oyab-AKkMX nepeBipokK,
ayauTie abo poscnigyBaHb, $Ki  NpOBOAUTb
MPOOH B pamkax uboro [lorosopy.

26.4 MPOOH MaTume npaeso Ha
BigwkoayBaHHs lMigpagHnkom 6yab-siKUX CyM, SIKi
B xoai ayguty abo poscnigyBaHHA OyayTb
BU3HaHi cymamu, aKi cnfiayeHi y nopyLeHHsa yMoB
Ta nonoxeHo [orosopy. [MligpsaHUK Takox
BU3HAE Ta MOrOMKYETbLCA 3 TUM, WO Y MEBHUX
nepenbadeHnx Bunagkax goHopu NMPOOH, une
(biHaHCYBaHHS € [Xepernom, MOBHICTIO abo
4YacTKoBO, (piHaHCyBaHHA 3akynieni TosapiB
Ta/abo [locnyr, WO € npeamMeToM LbOro
[oroBopy, MaTumyTb MpaBO PErpecHoi BUMOrK
BiO MiopagHuka NoBepHEHHs  Byab-sKMX
rpowwoBMX KowrTiB, #ki, Ha Aaymky [MPOOH,
BMKOPWUCTOBYBAnUCb y MopyleHHs abo He ans
uinen usoro [loroeopy.

inspections, post-payment audits or investigations
carried out by UNDP hereunder.

26.4 UNDP shall be entitled to a refund from the
Contractor for any amounts shown by such audits
or investigations to have been paid by UNDP other
than in accordance with the terms and conditions of
the Contract. The Contractor also agrees that,
where applicable, donors to UNDP whose funding
is the source of, in whole or in part, the funding for
the procurement of Goods and/or Services which
are the subject of this Contract, shall have direct
recourse to the Contractor for the recovery of any
funds determined by UNDP to have been used in
violation of or inconsistent with this Contract.

27. CTPOKW OABHOCTI:

27.1 3a BUMHATKOM Oyab-sikmx 3000B'A3aHb
LLIOAO BiALLKoAyBaHHA 30MTKIB y BIANOBIAHOCTI 4O
CrartrTi 11 Buwwe, abo AKLWLO iHWe He nepeabayeHo
HorosBopom, 6yab-siki apbiTpaxkHi npoueaypw y
BignosigHocti pgo Crartti 22.2 Buuwe, WO
BUTiKalOTb 3 [loroBopy, NOBUHHI ByTn po3noyari
npoTsarom 3 (TPbOX) POKIB 3 MOMEHTY BUMHUKHEHHS
nigcraB aOns Takoi Aii.

27.2 CTOpOHM Takox BU3HAOTb [
MOroKYOTbCA 3 TUM, WO Ans AaHux uinewn
MOMEHTOM BWHWKHEHHSI niactaB and Aim 6yae
BBaXaTUCb MOMEHT (aKTUYHOMO BUHUKHEHHS
MOPYLIEHHS, a Yy pasi NpMXoBaHUX MOPYLUEHb -
MOMEHT, Konu noctpaxaana CTopoHa AisHanacb
abo noBuHHa Gyna fisHaTUCL NPO YCi enemMeHTn
nigcraBsn AOns BXWBaHHA 3axonis, abo y pasi
MOPYLUEHHS rapaHTii Npu HadaHHi nponoauuin
OO MOCTaYaHHs, 3a BUHATKOM TUX BUMNAOKIB,
KON rapaHTia MNOLUMPIETBCA Ha ManbyTHE
dyHKLIOHYBaHHA TOBapiB, 6yab-AKMX NPOLIECIB YM
CUCTEM, | NOPYLUEHHA MOXeE OYTU BUSIBIIEHE NULLE
yepes MEBHUA Yac, KOMM Taki ToBapw, iHLI
npouecn unm cuctemm ©OygyTb rOTOBMMWU [0
OYHKLIOHYBaHHS Yy BIigNOBIOHOCTI A0 BUMOT

[Horosopy.

27. LIMITATION ON ACTIONS:

27.1 Except with respect to any indemnification
obligations in Article 11, above, or as are otherwise
set forth in the Contract, any arbitral proceedings in
accordance with Article 22.2, above, arising out of
the Contract must be commenced within three
years after the cause of action has accrued.

27.2 The Parties further acknowledge and agree
that, for these purposes, a cause of action shall
accrue when the breach actually occurs, or, in the
case of latent defects, when the injured Party knew
or should have known all of the essential elements
of the cause of action, or in the case of a breach of
warranty, when tender of delivery is made, except
that, if a warranty extends to future performance of
the goods or any process or system and the
discovery of the breach consequently must await
the time when such goods or other process or
system is ready to perform in accordance with the
requirements of the Contract, the cause of action
accrues when such time of future performance
actually begins.

28. CYTTEBI YMOBMW: [ligpagHuk
BM3HAE Ta MOrOAXYETbCA 3 TUM, LLUO KOXHE 3
nonoXxeHb, BuknageHnx y Crarrax 29-35 uboro
[Horosopy, npeacrasnse cobolo CyTTEBY yMOBY
HoroBopy, i wo 6yab-ake nopyLleHHs Byab-gKoro
3 umx nonoxeHb Hagae NMPOOH npaeo HerarHo
posipeati [oroBip abo Oyab-siky iHWy yroay,
yknageHy 3 [MPOOH, wnsxom HanpaBneHHs

28. ESSENTIAL TERMS: The Contractor
acknowledges and agrees that each of the
provisions in Articles 29 to 35 hereof constitutes an
essential term of the Contract and that any breach
of any of these provisions shall entitle UNDP to
terminate the Contract or any other contract with
UNDP immediately upon notice to the Contractor,
without any liability for termination charges or any
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ubomy [MPOOH He ©Oyme HecTM XOAHOI
BiANOBIgaNbHOCTI 3a BUTpaTK, NOB'A3aHi 3 Taknum
posipBaHHaAM [loroBopy, abo Oyab-sKi iHLUi
Butpatn. KpiMm UbOro, >OOHEe MONOXEHHS 4
ymMoBa Lboro [JoroBopy He Moxe OOMexyBaTu
npaso [MPOOH nocunatnce Ha Oygb-ake
nepenbayyBaHe MOPYLUEHHSA BKa3aHWUX CYTTEBUX
YMOB $IK Ha nigctaBy Ans 3BEPHEHHs A0
BiANOBIOHMX HaUiOHaNbHUX OpraHiB Ons BXUTTH
BiANOBIAHMX NPaBOBMKX 3aXOAiB.

other liability of any kind. In addition, nothing herein
shall limit the right of UNDP to refer any alleged
breach of the said essential terms to the relevant
national authorities for appropriate legal action.

29. OXXEPENO IHCTPYKUIN: MigpsgHuk He
Mae npaBa 3BepTaTUCb 3a IHCTpyKuiamn abo
OTPMMYBATW IHCTPYKLIii, Y 3B'sI3Ky 3 BMKOHAHHAM
CBOiX 3000B's13aHb 3a [JoroBopom, Big Oyab-sikux
NMOBHOBaXHMX OCib abo opraHi3auin no3a mexamu
MPOOH. Y Tomy Bunagky, konu Oyab-sika
noBHOBaxxHa ocoba abo opraHizaudia nosa
mexammn NPOOH Hamaraetbca Hagatn Oyab-siki
iIHCTpyKLUii abo Haknactu Oyab-sKi OOMeXeHHs
CTOCOBHO BWKOHaHHSA [ligpsioaHMkoMm 3000B'A3aHb
3a [Horosopom, [ligpssigHUK MOBUHEH HEramHo
nosigomntn npo ue MNPOOH i Hagatn ycto
PO3yMHYy JonoMory Ta nigTPUMKY, WO MOXe
3Hagobutnuce [MPOOH. T[ligpsgHuK  NOBMHEH
YyTPUMYyBaTUCH Bif Oyab-sKUX Ai NO BiGHOLLIEHHIO
[0 BUKOHAHHS CBOiX 3000B'A3aHb 3a [JoroBopom,
SKi MOXYTb HeraTMBHO BMIIMHYTM Ha iHTepecwu
NMPOOH a6bo OOH, i BukoHyBaTK B3ATI Ha cebe

29. SOURCE OF INSTRUCTIONS: The Contractor
shall neither seek nor accept instructions from any
authority external to UNDP in connection with the
performance of its obligations under the Contract.
Should any authority external to UNDP seek to
impose any instructions concerning or restrictions
on the Contractor’s performance under the
Contract, the Contractor shall promptly notify
UNDP and provide all reasonable assistance
required by UNDP. The Contractor shall not take
any action in respect of the performance of its
obligations under the Contract that may adversely
affect the interests of UNDP or the United Nations,
and the Contractor shall perform its obligations
under the Contract with the fullest regard to the
interests of UNDP.

3000B'siI3aHH  3a  [loroBOpoM 3  MOBHMM
BpaxyBaHHsAM iHTepecie MPOOH.
30. HOPMMU NMOBEAIHKW: MigpsagHWK 30. STANDARDS OF CONDUCT: The Contractor

rapaHTye, WO BiH He NponoHyBaB i He 6yae
NponoHyBaTn NpAMUX abo HenpsMmnxX BUrog, Lo
BUTiKalOTb abo noB'a3aHi 3 BWKOHaHHAM abo
YKNageHHAM Horosopy, Oyab-akomy
NPeAcTaBHUKY, MOcagoBii 0cobi, cniBpOGITHMKY
abo iHwomy areHty [IPOOH. T[ligpsagHuk
3000B'A3ye€TbCS  OOTPUMYBATUChb YCiX 3aKOHIB,
HakasiB, npaBuyI Ta HOPM, SKi CTOCYHTbCS
BUKOHAHHS Moro 3000B'a3aHb 3a [JoroBopom.
Kpim TOro, npm BukoHaHHi [orosopy [ligpagHuk
NOBMHEH AOTPUMYBATUCL CTaHAAPTIB NOBEAIHKN,
BU3HayYeHMx y  broneTeHi "eHepanbHOro
CekpeTtapss ST/SGB/2002/9 «[lMonoxeHHa npo
cTaTyc, OCHOBHi nNpaBa Ta 00OB'AI3KM NOCagoBuMX
ocib, ski He € cniBpobiTHMkamu CekpeTapiaTy, Ta
yneHiB ekcnepTHUX Miciny Big 18 yepsHa 2002 p.,
a Takox ST/SGB/2006/15 «Ob6MexeHHs, SKi
OiloTb NicnNa NPUNUHEHHA npauesnalTyBaHHAY
Big 27 rpyaHsa 2006 p., a TakoX AOTPUMYBATUCH |
KepyBaTUCb BUMOraMu HaCcTyNMHUX AOKYMEHTIB:

30.1 Kopekc noeeaiHkn noctayanbHuka OOH;

warrants that it has not and shall not offer any
direct or indirect benefit arising from or related to
the performance of the Contract, or the award
thereof, to any representative, official, employee or
other agent of UNDP. The Contractor shall comply
with all laws, ordinances, rules and regulations
bearing upon the performance of its obligations
under the Contract. In addition, in the performance
of the Contract, the Contractor shall comply with
the Standards of Conduct set forth in the Secretary
General’s Bulletin ST/SGB/2002/9 of 18 June 2002,
entitled “Regulations Governing the Status, Basic
Rights and Duties of Officials other than Secretariat
Officials, and Expert on Mission” and
ST/SGB/2006/15 of 26 December 2006 on “Post-
employment restrictions”, and shall also comply
with and be subject to the requirements of the
following:

30.1 The UN Supplier Code of Conduct;
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iHWKx nposisiB kopynuii («Monituka MPOOH
woao0 60poTLOM 3 LaxpancTBOMY);

30.3 PernameHTn npoBefeHHS po3chigyBaHb,
onpuntogHeHi Odpicom MMPOOH 3 ayguty Ta
po3scnigyBaHHs («KOAP»);

30.4 MNoniTuka woao CaHKL,in Jo
noctavyanbHukie NMPOOH; Ta

30.5 Yci Oupektuen NMPOOH woao 6e3neku.

MigpsaHVK BU3HAE Ta NOrOLKYETLCS 3 TUM, LLO
BiH NpoyMTaB i 03HaNOMMBCSA 3 BUMOramu
BKa3aHWX BULLE JOKYMEHTIB, sKi JOCTYMHI Y
mMepexi IHTepHeT 3a agpecoto www.undp.org abo
http://www.undp.org/content/undp/en/home/oper
ations/procurement/business/. [laoum Taky
sroay, MNMigpsaHvk 3aceigvye Ta rapaHTye, Wo BiH
BiANoOBiAae BUMOram BuLLe3a3HauYeHnx
OOKYMEHTIB i WO BiH Oyae Bignosigaty Takum
BMMOraMm rnpoTAroMm yCcboro TepMmiHy Ail Lboro

Horosopy.

30.2 UNDP Policy on Fraud and other Corrupt
Practices (“UNDP Anti-fraud Policy”);

30.3 UNDP Office of Audit and Investigations (OAl)
Investigation Guidelines;

30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it
has read and is familiar with the requirements of
the foregoing documents which are available online
at www.undp.org or at
http://www.undp.org/content/undp/en/home/operati
ons/procurement/business/. In making such of the
foregoing, and will remain in compliance throughout
the term of this Contract.

31. OOTPUMAHHA 3AKOHOOABCTBA:
MigpsiaHnK 30060B'A3yeTbCA OOTPUMYBATUCH YCiX
3aKOHiB, HakasiB, npaBun Ta HOPM, SKi
CTOCYIOTbCSl BUKOHaHHSi MOro  3060B'A3aHb 3a
[orosopom.  Kpim Toro, lligpsgHUK nNOBUHEH
OOTpPUMYBAaTUCh YCix 3000B'A3aHb Ta BMMOT LLOAO0
Noro peectpauii y $KocTi kBasnicikoBaHOro
nocravanbHuka ToBapis abo nocnyr gns NMPOOH,
SKi BUKNageHi y BigNoBIAHNX pernaMmeHTax Lwoao
peecTpauii y akocTi noctadanbHuka NMPOOH.

31. OBSERVANCE OF THE LAW: The Contractor
shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its
obligations under the Contract. In addition, the
Contractor shall maintain compliance with all
obligations relating to its registration as a qualified
vendor of goods or services to UNDP, as such
obligations are set forth in UNDP vendor
registration procedures.

32. OUTAYA NPAUA: MNigpagHuk 3aBipse Ta
rapaHTye, WO Hi BiH, Hi KOro MaTepPUHCLKI KOMMaHil
(9KkWwo Taki €), Hi noro gouipHi abo adininosaHi
nignpyuemcrTea (SKWO Taki €) He BeayTb
DIANbHICTb, SKa  HecyMmicHa 3  rnpaBamu,
BUKNnageHumu y KoHBeHUii Npo npasa pfiten, y
Tomy umncni 3i CtatTeto 32 KoHBeHLU;i, sika, ceped
iHWoe2o, nependavae, Wob aitm 6Gynu 3axuLLeHi
Bi, BMKOHaHHA poboTn, Hka moxe ©OyTn
Hebe3neyHo abo nepelikomKaTh iX OCBITI Ta
BUXOBaHHI, abo GyTK LWKiANMBOKW AndA 300pOoB'S
abo  isnyHOro, pPO3YMOBOro,  AYXOBHOrO,
MOpanbHO-eTUYHOro abo couianbHOro PO3BUTKY
niten.

32. CHILD LABOR: The Contractor represents and
warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiary or affiliated
entities (if any) is engaged in any practice
inconsistent with the rights set forth in the
Convention on the Rights of the Child, including
Article 32 thereof, which, inter alia, requires that a
child shall be protected from performing any work
that is likely to be hazardous or to interfere with the
child’s education, or to be harmful to the child’s
health or physical, mental, spiritual, moral, or social
development.

33. MIHW: MigpsaHWK 3aBipsAe Ta rapaHTye, LWo
Hi BiH, Hi NOroO MaTepPUHCBKI KOMNaHiIT (AKLLO Taki €),
Hi oro AouipHi abo acpininoBaHi nignpuemcraea
(KW Taki €) He BeOyTb AiANbHOCTI 3 NpoAaxy Yu
BUPOBGHMLTBA NPOTUMIXOTHUX MiH abo
KOMMOHEHTIB,  AKi  BMKOPUCTOBYIOTbCS  MpU
BMPOOHULTBI TaKUX MiH.

33. MINES: The Contractor represents and
warrants that neither it, its parent entities (if any),
nor any of the Contractor’s subsidiaries or affiliated
entities (if any) is engaged in the sale or
manufacture of anti-personnel mines or
components utilized in the manufacture of anti-
personnel mines.
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34.1 B xoai BukoHaHHA Jorosopy MigopsaHuk
NOBUHEH OOTPMMYBAaTUCb CTaHOAPTIB NOBELIHKM,
aKi  BuKknageHi y broneteHi ['eHepanbHOro
CekpeTaps ST/SGB/2003/13 «CneuianbHi
3axoQM  WOAO  3axXMCTy Big  cekcyarnbHOI
eKkcrnyaTauii Ta CekCyanbHOro HacunbCcTea Big 9
xoBTHsa 2003 poky. 3okpema, [ligpagHuk
3000B'sI3yE€TbCS1 HE BUKOHYBaTW ByAb-AKUX Ail, WO
npeacTaBnsoTb coboto cekcyarnbHy
ekcrnnyaTauito abo cekcyanbHe HacunbCTBO, SIK
Lie BU3HAYEHO Y LibOMY GHONETEHI.

34.2 MigpagHuk MOBUHEH BXUTU ycix
BiAMOBIOHMX  3axoAiB  ANs  NonepemKeHHs
CceKkcyarnbHoI ekcnnyaTauii abo HacunbcTBa 3 60Ky
CBOI NpauiBHUKIB abo OyOb-aKMX iHWKNX OCIO, AKi
MOXyTb OyTn 3anydveHi [ligpagHukom Ans
HagaHHA Oyab-akuMX nocnyr B pamkax [Jorosopy.
[na Takmx uinewn, cekcyanbHi Ail no BigHOLIEHHKO
Ao Oyab-akoi ocobu, WO He Jocdarna  Biky
BiCIMHaOQUATN pPOKIB, He3anexHo Bid MONOXeHb
3aKOHIB, LLIO NOCMNATLCS Ha 3rogy Takoi ocobw,
BBaXalOTbCsl CEKCyanbHOK eKcrnryartaudieo Ta
HacuUNbLCTBOM MO BiAHOLWIEHHIO A0 Takoi ocobw.
Kpim ToOro, lNigpsagHukK noBuHe He gonyckatu 3i
cBOro OOKy i BXMBaTU yCiX HEOOXigHMX 3axogiB,
1106 3a00POHUTY CBOIM CNIBPOBITHUKAM YK iHLLIMM
ocobam, SKi BiH 3anyyvMB Ans BUKOHAHHSA poGIT
abo HagaHHA nocnyr, OTPUMYBATKM MOCINYIM YK
BUYMHATW [l CeKcyanbHOro xapakrepy y obmiH Ha
rpowi, ToBapu, nocnyrn abo iHwWi uiHHOCTI, abo
OyTn 3anydyeHuMM [0 CeKcyanbHUX [Ain, SKi
ekcnnyaTyloTe abo NpuHWXKYTb TigHICTb Oyab-
AKMX ocib.

34.3 MPOOH He 3acTocoBye BULLIEBUKNAAEHI
HOPMW LLOAO BIKOBUX OOMEXeHb y BuMNagkax,
AKLLO cniBpoOiTHUMKKM MigpsgHuka abo iHwi ocobw,
LLIO MOXYTb ByTW 3anyyeHi HUM 40 HagaHHA Byab-
AKX nocnyr 3a [loroBopom, nepebyBaioTb Yy
wnobi 3 ocobamm MonoALle BiCiMHAAUATY POKIB,
3 SIKMMM BUMHEHA [il CeKcyanbHOro xapakrepy, a
TakoX Yy TWUX BMNagkax, Konu AaHuni wniob
BU3HAHO [AiNCHMM Yy BIigMNOBIOHOCTI OO 3aKoHiB
KpaiHW, TrpoMagsHUHOM $IKOI € CniBpPOBITHUK
MigpsiaHvka abo Taka iHwa ocoba, sika Moxe Byt
3any4eHa lNigpsagHUKom 00 BUKOHAHHS Oyab-sKuX
nocnyr B pamkax [lorosopy.

34. SEXUAL EXPLOITATION:

34.1 In the performance of the Contract, the
Contractor shall comply with the Standards of
Conduct set forth in the Secretary-General’s
bulletin ST/SGB/2003/13 of 9 October 2003,
concerning “Special measures for protection from
sexual exploitation and sexual abuse.” In particular,
the Contractor shall not engage in any conduct that
would constitute sexual exploitation or sexual
abuse, as defined in that bulletin.

34.2 The Contractor shall take all appropriate
measures to prevent sexual exploitation or abuse
of anyone by its employees or any other persons
engaged and controlled by the Contractor to
perform any services under the Contract. For these
purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws
relating to consent, shall constitute the sexual
exploitation and abuse of such person. In addition,
the Contractor shall refrain from, and shall take all
reasonable and appropriate measures to prohibit its
employees or other persons engaged and
controlled by it from exchanging any money, goods,
services, or other things of value, for sexual favors
or activities, or from engaging any sexual activities
that are exploitive or degrading to any person.

34.3 UNDP shall not apply the foregoing standard
relating to age in any case in which the
Contractor’s personnel or any other person who
may be engaged by the Contractor to perform any
services under the Contract is married to the
person less than the age of eighteen years with
whom sexual activity has occurred and in which
such marriage is recognized as valid under the
laws of the country of citizenship of such
Contractor’s personnel or such other person who
may be engaged by the Contractor to perform any
services under the Contract.

35. BOPOTbBA 3 TEPOPU3MOM: lNigpsaHuk
NOroKyeTbCa JOKNaAaTH YCiX pO3yMHUX 3yCUMb
Ons 3abesnedeHHst Toro, WO XOAHi 3 rPOLLIOBUX
kowwTis NMPOOH, oTpumaHux B pamkax [Joroeopy,
He ByayTb BMKOPUCTOBYBATUCh ANS HAOAHHS
gonomoru gisn4yHmMmMm abo rpugmyHUM ocobam,

35. ANTI-TERRORISM: The Contractor agrees to
undertake all reasonable efforts to ensure that
none of the UNDP funds received under the
Contract is used to provide support to individuals or
entities associated with terrorism and that
recipients of any amounts provided by UNDP
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OTpUMYHOTb Byab-AKi CymMu, O HaaaTbCA
MPOOH 3a [loroBopom, He BHECEHI 4O CMNCKY
ocio, akmn Bepetbcsa Komitetom Pagn Beaneku,
Lo 3acHoBaHun Pesontouieto 1927(1999). Cam
CMNCOK MOXHa 3HANTK 3a afpecoto:
https://www.un.org/sc/suborg/en/sanctions/1267/a
g_sanctions _list. Lle nonoxeHHs1 HeOOXiaHO
BKIto4aTK y BCi goroBopu abo yroam cybnigpaay,
SKi yKnagarTbes B pamkax [JoroBopy

hereunder do not appear on the list maintained by
the Security Council Committee established
pursuant to resolution 1267 (1999). The list can be
accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq

sanctions_list. This provision must be included in
all sub-contracts or sub-agreements entered into
under the Contract.
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