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REQUEST FOR PROPOSAL (RFP)

All interested DATE: July 15, 2020

REFERENCE: 293-2020-UNDP-UKR-RFP-RPP

Dear Sir / Madam:

We kindly request you to submit your Proposal for conducting services of Provision of a series of
training sessions on business exhibition activities.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before 11:59 (Kyiv time) Thursday, July 30, 2020 and via email to
the address below:

United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

Your Proposal must be expressed in the English or Ukrainian or Russian, and valid for a minimum
period of 90 days.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the
address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated
above, for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by
email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.

NB. The Offeror shall create 2 archive files (*.zip format only!): one should include technical
proposal; another one should include financial proposal and be encrypted with password. Both files should
be attached to the email letter.

During evaluation process only technically compliant companies will be officially asked by UNDP procurement
unit via email to provide password to archive with financial proposal. Please do not include the password either
to email letter or technical proposal and disclose before official request.
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Messages should not exceed 20 MB in size. Offers larger than 20 MB should be split into several messages and
each message subject should indicate “part x of y” besides the marking mentioned in the announcement and
the solicitation documents. Messages larger than 20 Mb may not be delivered. All electronic submissions are
confirmed by an automatic reply.

The Offeror shall mark the email letter/s:
Subject of the message should include: “293-2020-UNDP-UKR-RFP-RPP” and” “Provision of a series of training
sessions on business exhibition activities”

Body of the message should include: Name of the offeror
Archive files should be marked as: Technical proposal and Financial proposal

Note: if the email letters or archive files are not marked as per the instructions in this clause, the
procuring UNDP entity will not assume responsibility for the Proposal’s misplacement or premature opening.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of UNDP
requirements.

The Proposal that meets all the evaluation criteria and offers the best value for money shall be selected
and awarded the contract. Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the
unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept the final
price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods,
by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or other
terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General
Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the Service
Provider accepts without question the General Terms and Conditions of UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase
Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a
Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms
not awarded a Purchase Order or Contract in a competitive procurement process. In the event that you believe
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you have not been fairly treated, you can find detailed information about vendor protest procedures in the
following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-

sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the
requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct
found in this link:
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%200f%20

Conduct.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Subbrol Kakharov

Mr. Sukhrob Kakharov,
Operations Manager
UNDP Ukraine
15-Jul-20

AD


http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%20of%20Conduct.pdf
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%20of%20Conduct.pdf
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Annex 1

Description of Requirements

Project name:

UN Recovery and Peacebuilding Programme, Economic Recovery and
Restoration of Critical Infrastructure Component

Brief Description of the
Required Services

UN RPP business training programme was launched in eastern Ukraine in
2015 as a part of efforts to promote economic recovery of the eight conflict-
affected regions closest to contact line, to motivate IDPs and local
population for self-employment, increase their entrepreneurial knowledge
and skills and create income-generation opportunities for the conflict-
affected population. Overall, 8,900 people were trained by the programme
during 2015-2020. Over 2019-2022 UNDP, under the financial support of EU,
the Governments of Denmark, Poland and Japan plans to continue training
for those who are willing to launch, renew or expand their Micro, Small and
Medium Enterprises (hereinafter — MSMEs) in the government-controlled
areas of Donetsk and Luhansk oblasts and the selected areas of Zaporizhzhia
oblast (namely: Berdiansk, Prymorsk, Pryazovia, Orikhiv, Guliaipole,
Yakymivka, Bilmak) - hereinafter — the "target areas"- in order to establish or
restore business activity and ensure overall economic revitalization,
decrease tension on the labor market and ensure development of the
priority value chains that are critically important for further economic
development of the region.

For this purpose, the Programme is seeking a legal entity that will provide
ten 2-day in-person training courses on business exhibition activities for at
least 220 persons in the government-controlled areas of Donetsk, Luhansk
and the selected areas of Zaporizhzhia oblast.

The overall objective

The overall objective of this assignment is to strengthen the capacity and to
enhance the overall entrepreneurial activity of IDPs and the local population
of Luhansk, Donetsk and the selected areas of Zaporizhzhia oblast. For this
purpose, the Contractor shall develop and deliver 10 training sessions on
business exhibition activities for IDPs and local population in the target areas
toincrease their knowledge of how to use business exhibitions for promoting
a business, to increase sales, improve networking and upgrade the level of a
company’s publicity.

The training shall contribute to the achievement of the following learning
objectives:

Objective 1. Participants have increased their knowledge of how to use
business exhibitions for promoting a business, to increase sales, improve
networking and upgrade the level of a company’s publicity;

Objective 2. Participants have improved their skills to create a package of
promotional materials (expo stands, informational leaflets, presentations,
promo video clips, personal invitations, branded giveaways, uniform, etc.)
aimed at presenting a business during business exhibitions.
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Person to Supervise the
Work/Performance of the
Service Provider

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Frequency of Reporting

According to TOR attached

Progress Reporting
Requirements

According to TOR attached

Location of work

According to TOR attached

Expected duration of work

According to the proposed timeframe specified in the attached TOR

Target start date August 2020

Target completion date November 2020

Travels Expected According to TOR attached
Special Security n/a

Requirements

Facilities to be Provided by
UNDP (i.e., must be
excluded from Price
Proposal)

The Program does not provide premises, equipment, supporting personnel,
services or logistic support

Implementation Schedule
indicating breakdown and
timing of activities/sub-
activities

Required
[ Not Required

Names and curriculum vitae
of individuals who will be
involved in completing the
services

Required
[ Not Required

Currency of Proposal

United States Dollars (USD) — strongly advised to use as a risk mitigation
measure against the impact of the local currency devaluation. UNDP shall
arrange the payment in local currency based on the UN Operational
Exchange Rate prevailing at the time of invoicing. For details please see:
http://treasury.un.org

[ Euro

UAH

Value Added Tax on Price
Proposal

O must be inclusive of VAT and other applicable indirect taxes (VAT should
be clearly indicated in separate line), if applicable
must be exclusive of VAT and other applicable indirect taxes

Validity Period of Proposals
(Counting for the last day of
submission of quotes)

[ 30 days

[ 60 days

90 days

1120 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP.
The Proposal shall then confirm the extension in writing, without any
modification whatsoever on the Proposal.

Partial Quotes

Not permitted
[ Permitted



http://treasury.un.org/
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A pre-proposal conference
will be held on:

Pre-Bidding Conference will be held on 20-Jul-2020 at 15-00 pm via Skype.
Interested bidders are required to register for Pre-Bidding Conference by
submitting their company name, list of attending representatives and their
contact information as well as Skype ID at the following e-mail:
procurement.rpp.ua@undp.org

Attn: Procurement Unit

Subject:  293-2020-UNDP-UKR-RFP-RPP — Pre-Bidding Conference
Registration

Payment Terms

The contract price shall remain fixed for the period of the contract.
Payments will be linked to deliverables and executed upon submission of
Interim and Completion reports. A preliminary schedule is provided below.
- 40% - After achieving the result 1,2 and submission of the Inception
Report and the Interim Report No. 1
- 50% - After achieving the result 3, submission of the Interim Report
No. 2;
- 10% - After achieving the result 4 achievement of all the results and
submission of the Final report.

Payment terms: Not later than thirty (30) days as of meeting the following
conditions:
a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of
the outputs;
b) Receipt of invoice from the Contractor.

Person(s) to review/inspect/
approve outputs/completed
services and authorize the
disbursement of payment

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Type of Contract to be
Signed

[ Purchase Order

O Institutional Contract

Contract for Professional Services
[ Long-Term Agreement

[ Other Type of Contract

Criteria for Contract Award

[ Lowest Price Quote among technically responsive offers

Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criterion and cannot be deleted regardless of
the nature of services required. Non-acceptance of the GTC may be
grounds for the rejection of the Proposal.

Criteria for the Assessment
of Proposal

Technical Proposal (70%)

Experience of the company/organization submitting the proposal 23%
Proposed work plan, methodology and approach 30%

Personnel and invited experts/consultants 47%

Financial Proposal (30%)
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To be computed as a ratio of the Proposal’s offer to the lowest price among
the proposals received by UNDP.

UNDP will award the
contract to:

One and only one Contractor
[J One or more Contractors, depending on the following factors:

Annexes to this RFP

Form for Submission of Proposal (Annex 2)

General Terms and Conditions / Special Conditions (Annex 5) - Available
through the Link:
https://www.undp.org/content/undp/en/home/procurement/business/ho

w-we-buy.html
Detailed TOR and Evaluation Criteria (Annex 3)

Contract for professional services template (Annex 4)

Contact Person for Inquiries
(Written inquiries only)!

Procurement Unit

UNDP Ukraine

procurement.rpp.ua@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending
the deadline for submission, unless UNDP determines that such an
extension is necessary and communicates a new deadline to the Proposers.

! This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es,
even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was

received.



https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
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Documents to be submitted
in proposal

Dully filled in and Signed Form for Submission of Proposal (Annex 2);
Business Licenses (Copies of State/Tax registration documents) and other
Certificates (if any). In case a group of experts decides to apply, a letter of
affiliation with an officially registered organization (which will be the
Contractor in case of contract award) must be provided;

Organization’s profile (date of creation, area of competence, number of
staff/consultants, description of key staff/consultants, website, address and
contacts)

A work plan with the proposed work schedule indicating the persons
responsible for each area of activity;

Communication strategy and plan for dissemination of information about
the training programme via different media channels;

Description of communication tools available for interaction with
applicants;

Brief description of the application and selection process of the training
participants;

Procedure for evaluation of the training programme including reporting
process and quality control measures;

Personal CVs of the Project Team, including information about past
experience in similar projects / assignments;

At least 3 reference letters for the company from the previous
customers/clients/partners reflecting the nature of projects implemented,
their results and the role of the applicant;

Financial proposal (must be password protected and provided in
separate archive. Don’t provide password unless requested and don’t
include password to letter with technical proposal part).
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Other Information Related
to the RFP

Administrative Requirements:

Submitted offers will be reviewed on “Pass” or “Fail” basis to determine
compliance with the below formal criteria/ requirement/s:

v Offers must be submitted within the stipulated deadline

v Offers must meet required Offer Validity

v Offers have been signed by the proper authority

v Offers include requested company/organization documentation,
including documentation regarding the company/organization’s legal status
and registration

v Offers must comply with general administrative requirements:

An organization submitting a proposal:

1. Organization/company officially registered in Ukraine for at least 3
years;

2. Experience in the organization and management of business training
programmes (at least two programmes with a total number of
participants about 200);

3. Experience in the implementation of training programmes (at least two
programmes with a total number of trainees over 100 people per each
programme);

4. Availability of qualified team of experts.

The Contractor must have a team of at least 3 professionals with following
roles and required gualifications:
Team Leader/Project Manager:

1) At least Master’s (or equivalent) degree in Economy, Finance, Public
Administration, Management, Psychology, Entrepreneurship or
other related fields;

2) Minimum 3 years of professional experience in project management
and/ team management,

3) Minimum 3 years of experience and implementation of at least 5
projects/programmes/provision of business training services;

4) Excellent reporting skills (reference to at least 2 project completion
reports or other relevant documents of similar nature should be
provided);

5) Excellent knowledge of Ukrainian and Russian. At least working
knowledge of English is required.

Project Assistant:

1) At least Bachelor’s (or higher) degree in Economy, Finance, Public
Administration, Management, Entrepreneurship or other related
fields;

2) Minimum 3 vyears of professional experience in administrative
support of training and educational projects;

3) Experience on the hotline or in multi-crowded projects would be
considered as an asset;
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4)

1)

2)

3)
4)

5)

Excellent knowledge of Ukrainian and Russian. Knowledge of English
would be considered as an asset.

Trainer:

At least Bachelor’s degree followed by at least 5 years of relevant
experience in the field of marketing/sales, event management,
branding and media relations/business communication;

Sound knowledge and proven experience in the delivering of training
courses on business exhibition activities, event management,
marketing/sales, branding and media relations/business
communication, at least 10 training sessions conducted;

Proven facilitation experience in at least 3 training programmes;
Proven experience in developing training curriculums, publications,
handout materials and manuals related to marketing/sales,
branding and media relations/business communication, at least 3
relevant examples shall be provided;

Excellent knowledge of Ukrainian and Russian. Excellent public
speaking skills (at least 3 records of trainings or links to such records
or training feedback forms to be provided).

http://procurement-notices.undp.org;

For the information, please contact procurement.rpp.ua@undp.org



http://procurement-notices.undp.org/
mailto:procurement.rpp.ua@undp.org
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Annex 2
FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®)

[insert: Location].
[insert: Date]

To: [insert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with
the requirements defined in the 293-2020-UNDP-UKR-RFP-RPP dated 7/15/2020, and all of its
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

BRIEF COMPANY PROFILE

The Service Provider must describe and explain how and why they are the best entity that can
deliver the requirements of UNDP by indicating the following:

Full registration name

Year of foundation

If Consortium, please provide written confirmation from

Legal status
& each member

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone

2 This serves as a guide to the Service Provider in preparing the Proposal.
3 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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Company/Organization’s core
activities

Profile — describing the nature of Please indicate here
business, field of expertise,
licenses, certifications,
accreditations (If any);

Business Licenses — Registration EDRPOU, ID tax number
Papers, Tax Payment Certification, | copies of State registration and Tax registration should be
etc attached

Copies of income statement and balance sheet to indicate
Its financial stability, liquidity, credit standing, and market
reputation

Latest Audited Financial Statement
or Financial results (2015 -2016)

Please indicate here the List of clients for similar services
as those required by UNDP, indicating description of
contract scope, contract duration, contract value, contact
references; Brief description of previous products
developed by the company (list);

Track Record performed within the
last 5 years

Please indicate here applicable including Quality
Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

Certificates and Accreditation

Please provide contact details of at | Please attach the signed reference letters if any.
least 2 previous partners for
reference

Company is not in the UN Security | Yes/No (Please choose)
Council 1267/1989 List, UN
Procurement Division List or Other
UN Ineligibility List.

Other relevant information
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B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a
detailed description of the essential performance characteristics, reporting conditions and quality
assurance mechanisms that will be put in place, while demonstrating that the proposed
methodology, and expected deliverables, implementation schedule for each deliverable/output will
be appropriate to the local conditions and context of the work.

Must include:
1. Technical proposal detailing the proposed work plan;

2. A timeline detailing how the required results will be achieved/completed within the
required timeline

C. Qualifications of Key Personnel

If required by the RFP, the Service Provider must provide:

a) Names and qualifications of the key personnel that will perform the services; description of roles
of key personnel (Team Leader, Specialists);

b) CVs demonstrating qualifications, experience and language skills of Team Leader and Task Force
Experts as well as contact details for referees;

e) Written confirmation from each team member that they are available for the entire duration of
the contract.

1) Project Team Leader

2) Task Force Experts
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Financial Proposal

The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest of the RFP as
indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each functional
grouping or category.

Any estimates for cost-reimbursable items, such as travel and out-of-pocket expenses, should be listed
separately.

In case of an equipment component to the service provider, the Price Schedule should include figures for both
purchase and lease/rent options. UNDP reserves the option to either lease/rent or purchase outright the
equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial Proposal.
The format includes specific expenditures, which may or may not be required or applicable but are indicated
to serve as examples.

A. Cost Breakdown per Deliverables*

The key steps and a description of the results that must be obtained in the specified time frames are listed
below.

The contractor is invited to assess the complexity of work on the implementation by each of these stages,
and to offer the customer the preferred percentage of the total proposed value of the agreement.

Deliverables Percentage of Total Amount,
[list them as referred to in the Price (Weight for currency,
RFP] payment) excl. VAT
Delivery of output 1, 2 40%
Delivery of outputs 3 50%
Delivery of outputs 4 10%
Total (please indicate 100%
currency)

*This shall be the basis of the payment tranches
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B. Cost Breakdown by Cost Component:

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable
based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment
purposes as well as the calculation of price in the event that both parties have agreed to add new
deliverables to the scope of Services.

Cost per | Amount,
Ne Activity/Costs Unit Number | unit, currency
currency | excl. VAT

1 Personnel
11 Project Manager 1 month
) J & of work
1.2 Project Assistant 1 month
of work
13 Trainer 1 month
of work
2 Administration Costs (if necessary)
2.1 Communications (telephone/Internet)
59 Other (if any - to define clearly
) activities/costs)
3 Travel and Lodging
3.1 Daily Allowance Day

Other costs (if any - to define clearly
activities/costs)
4.1 Branding and design

Total (please indicate currency)

[Name and Signature of the Service Provider’s Authorized
Person]

[Designation]

[Date]
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** Dear partners!

The United Nations Office in Ukraine would like to inform you that the purchase of goods and services
announced in the tender will be carried out within the project of international technical assistance.

According to the provisions of the Tax Code of Ukraine (paragraph 197.11), an exemption from VAT is provided
for operations that are financed through material and technical assistance.

The procedure for obtaining the right to exemption from taxation for operations that are made within
international technical assistance projects is regulated by the Decree of the Cabinet of Ministers of Ukraine
No.153 dated February 15, 2002.

According to this procedure, the price of the contract is determined "without VAT" and the tax invoice is drawn
up in accordance with paragraph 2 of Order No. 1307. In the left part of this invoice, the corresponding mark
"X" should be made and the type of reason 12 should be indicated. At the same time in the column "Recipient”
(buyer) the name of the legal entity (UN Office in Ukraine) should be indicated, and in the column "Individual
tax number of the beneficiary” (buyer) should be indicated conventional TIN (taxpayer reg. No.)
''200000000000".

Based on the above stated, we request that you prepare your bid proposals / invoices for payment without
VAT taking into account the provisions of the Ukrainian legislation stated in the above-mentioned normative
acts.

If you have any additional questions, please contact the offices of the State Fiscal Service of Ukraine at the
place of registration of your company for additional advice within the Article 52 of the Tax Code of Ukraine.
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* * YBarkaemble napTHepbl!

MNpeacrasutenbcteo OOH B YKkpanHe nHdopmumpyeT Bac, uto npuobpeTteHne TOBApPOB U YCAYr 0ObABNEHHbIX B
TeHaepe 293-2020-UNDP-UKR-RFP-RPP npoun3BoauTbCs B pamMKax BbINOJHEHUS MPOEKTa MeXAyHapoaHOM
TexHuyeckon nomoun. CornacHo nonoxkeHuin Hanorosoro Kogekca YkpauHsbl (n. 197.11) npeaycmoTtpeHo
ocBoboxaeHWe oT Hanoroobnoxkenma HAOC onepaumii, KoTopble GUHAHCUMPYIOTCA 3@ CYET MaTepuasibHO-
TeXHUYECKON NMOMOLLN.

MopsafoK nosyvyeHMA nNpaBa Ha O0CBODOOXKAEHME OT HAaNOroOBNOKEHUA ONepaLnin, KOTopble NPON3BOAATCA B
paMKax NMPOEKTOB MEKAYHAPOLHOM TEXHUYECKOM MOMOLLM PernameHTUpyeTcs noctaHoBaeHnem KabuHeTa
MwuHucTpoB YKpauHbl oT 15 ¢deBpana 2002 roga Nel53. B cayyae Hannums npaBa Ha NMPUMEHEHWE 3TOM
HOCHOM nbrotbl Ha AaTty noay4vyeHusa asaHca ot MPOOH Bbl JOMKHbBI COCTABUTL U 3aperucTpmposatb B EPHH
Ha/I0roBYyt0 HakNaaHyo (aanee — HH), KoTopasa 3anonHseTca cneayoumm obpasom:

e B rpade «CKnageHa Ha onepadii, 3BiNbHEHI Bi, ONOAATKYBAaHHA» BEPXHEWN NEBOM YaCcTU AenaeTca NomeTKa
«be3 MNAB»;

¢ B pasgen A tabanyHoii yactm HH (ctpoku | - X) BHOCATCA 0606LLatoLLMe AaHHbIE MO onepaLmam, Ha KoTopble
CKNnagbiBaeTca Takaa HH, a umeHHo: B cTpoke | yKa3biBaeTcs obLas cymma CpeacTs, NoAexalmx ynaate ¢
yyetom HAC; B cTpoke IX — obuwmii obbem noctaBku ToBapos/ycnyr. Ctpoku Il - VIII pasgena A He
3anoHALOTCA;

¢ B rpade 2 pasaena B ykasbiBaeTcsa HOMeHKaTypa yCcayr NocTaBLLMKa (Npoaasua);

e g rpacda 3.3 pasgena B — kog ycnyrm cornacHo FKMY. MNpada 3.3 3an0NHATCA Ha BCEX 3Tanax NOCTAaBKU YCAYT;
e Brpade 4 n5 — eanHULA N3MepPEHUa yCayr;

® B rpade 6 — KoAn4yecTso (06bemM) NOCTaBKM YCAYT;

e B rpade 7 — LeHa NOCTaBKM eanHULbI yeayrm 6e3 yyeta HAC;

¢ B rpade 8 — yKasbiBaeTca Ko ctaskn HAC 903;

e B rpape 9 — KoZA AbroTbl cornacHo CRPaBOYHWUKY APYrMX HANOrOBbIX JIbFOT HANOrOBbIX JIbFOT,
yTBepxaeHHoMy [PC no cocToaHMIo Ha AaTy coctaBaeHna HH — «14060523»;

e B rpade 10 — obbem noctasku 6e3 yyeta HAC (cymma aBaHca). JeTanbHo — B maTepuanax «Hanorosas
HaknagHasa — 2017: nopAfoK 3ano/iHeHMA» U «HoBas Ha/foroBaa HaklagHas B 06pasLLax».

Yto KacaeTcAa Hanorosoro Kpeauta ¢ HAC no nokynkam maTepuasnos ANA BbINOAHEHWA COOTBETCTBYHOLLMX
cTpouTenbHbIx paboT, To 34eck NpPaBMaa ero KOMNeHcaumm, npeaycmoTpeHHble n. 198.5 HKY, He gencTsyioT.
Beab cornacHo n. 198.5 HKY Ha onepauum no nocTaBKke TOBAPOB M YC/yT, 0CBOHOXKAEHUE OT HaNI0roob610KeHmA
HOC koTopbix npegycmotpeHo n. 197.11 HKY, npaBuna HauucneHUsA Hanorosbix 06A3aTenbCcTB He
PacnpoCTPaHAOTCA.

STO 3HAYMUT, YTO B XO4€e UCMNOJIb30BaHMA MaTepunanos, KoTopble nokynaaunck ¢ HAC, AnA BbINONHEHUA AAaHHbIX
PaboT HaNOroBbIN KPeauT KOMNEHCUPOBATb HE HYXHO, COOTBETCTBEHHO HE HYXHO W HAa4YUCNATb ANA STOro
Hasnorosble 06A3aTeNIbCTBA.

Mcxoas 13 BbllleckasaHHOro, npocum Bac dopmuposath Bawm TeHaepHble 3aaBKu/cueta Ha onnaTy 6e3 HC
YUYUTbIBAA NONOXKEHUA YKPANHCKOTO 3aKOHOA4aTeIbCTBA, U3/I0XKEHHOTO B Nepeync/ieHHbIX HOPMATUBHbIX aKTax.

B cnyyae BO3HMKHOBEHMA [AOMOJHUTENbHLIX BOMPOCOB MNpocMM Bac obpawaTtbca B  OTAENEHUA
locygapctBeHHol ®PuckanbHol Cny:K6bl YKpauHbl MO MeCTy perucrpaumu Bawero npeanpuatva anas
noay4eHnsa AOMNONHUTENbHOM KOHCYbTaLMM B pamKax cTaTbk 52 Hanorosoro Kogekca YKpauHbi.
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Annex 3

Terms of Reference

Project name: UN Recovery and Peacebuilding Programme, Economic Recovery and Restoration of Critical
Infrastructure Component

Project description: "Provision of a series of training sessions on business exhibition activities"
Country/place of implementation: Government-controlled areas of Luhansk, Donetsk and

the selected areas of Zaporizhzhia oblast, Ukraine

Possible business trips (if applicable): Business trips within the government-controlled areas of Luhansk,
Donetsk and the selected areas of Zaporizhzhia oblast

Starting date of the assignment: July 2020

Duration of the assignment or end date (if applicable): 3.5 months

Name and position of project manager: Volodymyr Lyashchenko, Programme Coordinator, Economic
Recovery and Restoration of Critical Infrastructure, UN RPP.

l. BACKGROUND

The ongoing conflict in eastern Ukraine has had a direct and highly negative impact on social cohesion,
resilience, livelihoods, community security, and the rule of law. Recognizing the need to urgently address
reconstruction, economic recovery and peacebuilding needs in areas affected both directly and indirectly by
the conflict, in late 2014 the government of Ukraine requested technical assistance and financial support from
the international community to assess priority recovery needs. In late 2014, the United Nations (UN), the
World Bank (WB) and the European Union (EU) conducted a Recovery and Peacebuilding Assessment, which
was endorsed by the Cabinet of Ministers in mid-2015.

The United Nations Development Programme (UNDP) has been present and active in eastern Ukraine for the
past decade, prior to the conflict, with a focus on community development, civil society development, and
environmental protection. Work on addressing the specific, conflict-related development challenges discussed
above started in 2015 through the United Nations Recovery and Peacebuilding Programme (UN RPP), building
on this earlier engagement and establishing new partnerships. Today, the UN RPP is being implemented by
four United Nations agencies: The United Nations Development Programme (UNDP), the UN Entity for Gender
Equality and the Empowerment of Women (UN Women), the United Nations Population Fund (UNFPA) and
the Food and Agriculture Organization of the United Nations (FAO).

The programme is supported by 12 international partners: the European Union, the European Investment Bank
and the governments of Canada, Denmark, Japan, the Netherlands, Norway, Poland, Sweden, Switzerland and
UK.

The UN RPP was designed to respond to, and mitigate, the causes and effects of the conflict. It is based on the
findings of the Recovery and Peacebuilding Assessment (RPA) and is aligned to the State Target Programme
for Recovery, as well as to the two oblast development strategies up to 2020. It takes into account the
opportunities that have arisen from the Minsk Protocol of September 2014 and the renewal of its cease-fire
provisions (the latest cease-fire having been agreed in March 2018) and is also fully adjusted to the
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humanitarian-development nexus. It is an integral component of the UNDP Country Programme and is
therefore fully aligned with the United Nations Partnership Framework (UNPF).

The programme’s interventions are grouped under the following key programme components, which reflect
the region’s priority needs:

Component 1: Economic Recovery and Restoration of Critical Infrastructure
Component 2: Local Governance and Decentralisation Reform
Component 3: Community Security and Social Cohesion.

The Programme, which operates on the basis of a pooled funding arrangement, follows a multi-sectoral
programme-based approach and is implemented using an area-based methodology. It is a unifying
interventions framework for 12 projects funded by 12 international partners and is worth over 80 million USD.

In October 2018, four UN agencies (UNDP, UN Women, FAO and the UNFPA) countersigned a new joint project
document, funded by the EU. The overall objective of the project is to restore effective governance and
promote reconciliation in the crisis-affected communities of Donetsk, Luhansk and Zaporizhzhia oblasts of
Ukraine, thereby enhancing the credibility and legitimacy of local authorities in the government-controlled
areas (GCAs) of the oblasts. It will contribute to peacebuilding and prevent further escalation of conflict in
Ukraine through achieving effective and accountable decentralization, gender-responsive recovery planning,
and equal access to services, as well as enhancing community security and social cohesion.

This endeavor will be achieved through the pursuit of the following specific objectives:

1. To enhance local capacity for gender-responsive decentralization and administrative reforms to
improve governance, local development and the delivery of services.
2. To stimulate employment and economic growth by providing assistance to Micro, Small and Medium

Enterprise (MSME) development through demand-driven business development services and professional
skills training.

3. To enhance social cohesion and reconciliation through promotion of civic initiatives.

4, To support sector reforms and structural adjustments in health, education and critical public
infrastructure to mitigate direct impacts of the conflict.

UN RPP business training programme was launched in eastern Ukraine in 2015 as a part of efforts to promote
economic recovery of the eight conflict-affected regions closest to contact line, to motivate IDPs and local
population for self-employment, increase their entrepreneurial knowledge and skills and create income-
generation opportunities for the conflict-affected population. Overall, 8,900 people were trained by the
programme during 2015-2020. Over 2019-2022 UNDP, under the financial support of EU, the Governments of
Denmark, Poland and Japan plans to continue training for those who are willing to launch, renew or expand
their Micro, Small and Medium Enterprises (hereinafter — MSMEs) in the government-controlled areas of
Donetsk and Luhansk oblasts and the selected areas of Zaporizhzhia oblast (namely: Berdiansk, Prymorsk,
Pryazovia, Orikhiv, Guliaipole, Yakymivka, Bilmak) - hereinafter — the "target areas"- in order to establish or
restore business activity and ensure overall economic revitalization, decrease tension on the labor market and
ensure development of the priority value chains that are critically important for further economic
development of the region.
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For this purpose, the Programme is seeking a legal entity that will provide ten 2-day in-person training courses
on business exhibition activities for at least 220 persons in the government-controlled areas of Donetsk,
Luhansk and the selected areas of Zaporizhzhia oblast.

Il MAIN OBJECTIVES OF THE ASSIGNMENT

The overall objective of this assignment is to strengthen the capacity and to enhance the overall
entrepreneurial activity of IDPs and the local population of Luhansk, Donetsk and the selected areas of
Zaporizhzhia oblast. For this purpose, the Contractor shall develop and deliver 10 training sessions on business
exhibition activities for IDPs and local population in the target areas to increase their knowledge of how to use
business exhibitions for promoting a business, to increase sales, improve networking and upgrade the level of
a company’s publicity.

The training shall contribute to the achievement of the following learning objectives:

Objective 1. Participants have increased their knowledge of how to use business exhibitions for promoting a
business, to increase sales, improve networking and upgrade the level of a company’s publicity;

Objective 2. Participants have improved their skills to create a package of promotional materials (expo stands,
informational leaflets, presentations, promo video clips, personal invitations, branded giveaways, uniform,
etc.) aimed at presenting a business during business exhibitions.

1l. SCOPE OF WORK AND EXPECTED OUTPUTS
The Contractor shall perform the following tasks:

Deliverable 1 - Initial stage. Development of the 2-day training courses on business exhibition activities taking
into account objectives, expected outcomes and topics listed below.

Specifically, the Contractor shall implement the following:

- Developing the approach to the assignment, the methodology to its implementation, outline and
curriculum of the training programme, competences and experience of trainers, detailed schedules of
training sessions and expected dates of delivery of the training in each of the target communities;

- Information and handout materials in Ukrainian for the training containing the following elements:
multimedia presentations in MS PowerPoint, materials for practical exercises in MS Word, other
multimedia, information and graphics to be used during the training sessions developed. The format
and contents of handouts are to be agreed with the Programme. All materials should align with UN
RPP communication strategy, including use of the UN RPP and donors’ logos;

- Utilize the pre-training survey and end-of training evaluation tools to assess the achievement of the
learning objectives and participants’ satisfaction (the form will be provided by the Programme, but
should be adapted according to the training specific aims and indicators);

- Develop one knowledge material (a booklet with up to 10 pages, pdf format, Ukrainian language, single
spacing, Noto Sans font, size 11) outlining the summary of the training courses on the topic and step-
by-step approach on business exhibition activities. Namely, the booklet should contain answers on the
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following questions: how to use business exhibitions for promoting a business, to increase sales,
improve networking and upgrade the level of a company’s publicity; what needs to create a perfect
package of promotional materials to present a company during business exhibitions. The booklet
should be developed in two versions: for the web use and for printing.
Output:

- Alist of evaluation indicators developed based on training modules for the pre/post-training self-
evaluation survey and agreed with the Programme;

- Pre-training survey and end-of training developed and agreed with the Programme;

- Knowledge, information and handout materials for the training developed and agreed with the
Programme;

- AnInception Report developed and submitted to the Programme.

The program of two-day training should cover but not be limited to the following topics:

- How to use business exhibitions to promote a company and boost the sales?

(introduction to business exhibition activities, expo management, advertisement campaign, creation of
promotional materials, public speaking, presentation skills, live streaming, etc.);

- Effective monitoring and networking (market/competitors research, time management, meetings schedule,
participation in and organization of open discussions/competitions/contests, collaboration with other
exhibitors, etc.);

- Post event communication (designing communication messages and commercial offers, content creation
and dissemination).

The minimum learning outputs shall be:
- Enable participants to design a pre-event advertising campaign;
- Enable participants to create a package of promotional materials for exhibition activities;
- Strengthen participants’ time management, public speaking and presentation skills;
- Help participants to develop market research and competitors’ analysis skills;
- Help participants to develop a post-event communication plan.

Estimated implementation period: up to 15 calendar days after the Contract start date.
Deliverable 2. - Announcement for training on business exhibition activities and selection of participants.

Output:

- Atext of the announcement in the Ukrainian language developed and agreed with the Programme
containing overall information on the training programme, its objectives, geography, training
company and other relevant information;

- Anelectronic one-page brief of training sessions that contains information on curriculum, schedule,
trainers and application process is developed for each training;
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Online registration form for training developed using any of the open source platforms and agreed
with the Programme;

Registration launched for at least 10 calendar days, and information widely disseminated using
relevant online resources. The Programme shall place the announcement and links to the online
registration form at official UN RPP resources;

A system of selection of training participants developed. The system should provide a transparent
mechanism/scoring system for selection of participants (at least 220) and the waiting list (at least
150) who have the propensity to entrepreneurship (through questionnaires, or other effective
methods proposed by the Contractor). The selection approach should be approved by the
Programme.

Refusal letters were sent to all applicants who were not selected for participation. The letter should
be agreed with the Programme;

A list of refused and selected participants to be shared with the Programme;

The equal access to the training for people with disabilities and taking into account the gender
balance should be ensured;

Interim report N2 1 submitted and approved by the Programme.

Conditions and requirements to applicants:

Official residence in the target areas is required. Residents of local communities as well as IDPs who
reside in one of the three target regions are invited to apply;

Applicants should express their willingness to start, renew or expand business activities in one of the
target regions within one of the prioritized value chains or potential business niches and duly indicate
it in their application forms;

Applicants may submit only one application and participate only in one training session;

Applicants who qualify themselves as internally displaced persons should indicate their status in the
application forms;

Equal participation of women and men should be promoted.

Estimated implementation period: up to 30 calendar days after the Contract start date

Deliverable 3 - Training Delivery.

Deliver ten (10) 2-day training sessions to at least 220 selected participants (about 22 participants for
each session) of target communities and IDPs who reside in these communities using the premises
approved by the Programme;

Ensure video recording of at least one full training session conducted by each of the trainers’ teams (1
recorded 2-day training course in total). Full rights for further usage of training videos should be
delegated to the Programme;

Conduct a pre-training survey and post-training evaluation for 100% trainees. Originals of pre-training
survey and end-of-training feedback forms should be provided to the Programme;

Support development, engineering and detailed review of at least one advertisement
campaign/communication plan and a promotional materials package by each trainee;

Provide opportunity for each trainee to present and defend her/his advertisement
campaign/communication plan and a promotional materials package in front of the training group;
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Promote business projects led by women and disseminate success stories of businesses led by women
during the training. Success stories shall be approved by the Programme;

Support trainees to identify and integrate gender issues into their advertisement
campaign/communication plan and a promotional materials package;

Prepare and submit a post-training report to reflect the outcome of the series of training and present
recommendations for subsequent interventions. The report shall cover at least the following themes:
(i) processed information on participants containing data disaggregated by gender, age and territory;
(ii) pre-training and post-training evaluation addressing participants’ initial knowledge and end-of-
training satisfaction with the training content; (iii) participants insights on the training; (iv)
recommendations for further actions aiming to strengthen the entrepreneurial capacities of IDPs and
local population of the target regions.

The training sessions will be organized and conducted in ten target communities (cities and towns) of
Luhansk, Donetsk and the selected areas of Zaporizhzhia oblast:

Donetsk oblast

1.
2.
3.
4.

Mariupol
Vuhledar
Pokrovsk
Kramatorsk

Luhansk oblast

5.
6.

Kreminna
Sievierodonetsk

Zaporizhzhia oblast

7.
8.
9.

Melitopol
Berdiansk
Huliaipole

10. Tokmak

Output:

10 (ten) 2-day training delivered in 10 (one in each location) locations in the target areas;

At least 220 participants from targeted communities attended the training as per the participant list
and developed her/his detailed advertisement campaign/communication plan and a promotional
materials package;

Each participant had an opportunity to present her/his advertisement campaign/communication plan
and a promotional materials package in front of the training audience followed by group discussion
and feedback session;

At least 1 business projects/success story led by women was disseminated during each training;

At least one full training session conducted by the trainers’ teams recorded on video (1 recorded 2-
day training in total). Video shooting should be carried out with a professional camera and contain the
full amount of theoretical training material. Recorded materials should have a unified style and should
contain proper visibility of UN RPP, donors and have a good quality clean audio recording. Full rights
for further usage of training videos belong to the Programme. Written permits for video recording and
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further use of video content must be received from each trainer and must be provided to the
Programme. The filming crew will be arranged by UN RPP. Recording of participants, group activities
and presentations during the training sessions should be avoided;

- Participant lists were signed by each participant and electronic copies sent to the Programme within
2 day-period after the end of each training;

- Information and handout materials were distributed among participants;

- Interim report Ne 2 submitted and approved by the Programme.

Requirements to the team of trainers and training conditions:

A team leader should be assigned to coordinate overall project performance and act as a single
person in charge of all project-related issues and communications with the Programme;

A project assistant should be assigned to coordinate administrative aspects, arrange logistics of
trainers and communicate with trainees;

The information materials and presentations should address the needs of the target audience and
include quality visualization, graphics, be clear and easy to perceive. All materials should contain
proper visibility of UN RPP and the donors provided by the Programme;

The average number of participants of each training is 22 people (in some cases it may be up to 30
or more people);

Trainers travel (public transport limited to 2" class) and accommodation should be included in the
scope of the proposal;

Travel and accommodation expenses of trainees as well as rent of premises, equipment and
catering services during the training sessions, will be covered by the Programme and therefore
should be excluded from the scope of the proposal.

Estimated implementation period: up to 80 calendar days after the Contract start date.

Deliverable 4- Final stage.

Output:

- Original participant lists with signatures provided to the Programme per each day of the training in
each location;

- Final report submitted and accepted by the Programme, containing but not limited to following:

e Disaggregated participant data by gender, age and territory consolidated for all training;

® Pre-training and post-training self-evaluation survey results and their analysis;

e Description of participants insights on the training;

e Recommendations for further activities to improve the entrepreneurial capacities of IDPs
and local population in respective areas.

Estimated implementation period: up to 100 calendar days after the Contract start date.

RECOMMENDATIONS TO METHODOLOGY OF SERVICE PROVISION:

General recommendations
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The Contractor is responsible for ensuring proper security of project team members. It is recommended to
consult with UNDP on security in the region, especially before the field phase of the assignment. All costs
regarding the conduction of the events in frames of this assighnment realization should be included in the

budget proposal.

V. DELIVERABLES

# Deliverables Period of completion (as
from the start of the
assignment), calendar

1. Initial stage
15 days

2. Announcement for training on business exhibition activities and selection

of participants. 30 days
3. Training Delivery. 80 days
4. Final stage. 100 days

NB: The schedule of the training sessions and their quantity might be changed in case of COVID-19 related
restrictions. Any changes to be discussed with the contracted company in case of necessity.

V. BID PRICE AND SCHEDULE OF PAYMENT

The contract price shall remain fixed for the period of the contract.

Payments will be linked to deliverables and executed upon submission of Interim and Completion reports. A

preliminary schedule is provided below.

- 40% - After achieving the result 1,2 and submission of the Inception Report and the Interim Report

No. 1
- 50% - After achieving the result 3, submission of the Interim Report No. 2;

- 10% - After achieving the result 4 achievement of all the results and submission of the Final report.

VI. MONITORING/REPORTING REQUIREMENTS

The Contractor shall submit the following reports according to the UN RPP format and guidelines. The format
of reports shall be agreed at the first stage of the contract implementation programme, but the Programme

reserves the right to make further changes and clarifications in the report form.

Types of reports:

1) Inception and interim reports submitted in Ukrainian, including reports on the work accomplished, results,

monitoring, and financial indicators:
- Inception report — 15 calendar days after the Contract starting date;
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- Interim report No. 1 — 30 calendar days after the Contract starting date;
- Interim report No. 2 — 80 calendar days after the Contract starting date.

2) Weekly operational email reports on current results, implementation and issues of the training programme
along with the photo and video materials of the ongoing training courses;

3) Brief reports periodically submitted upon request of the Programme in cases where it is required to get
information on the progress of the programme in between reporting periods;

4) Final narrative report including a summary of activities and results, lessons learned and conclusions, as well
as the final financial report reflecting the whole period of contract — no later than 100 calendar days after the
Contract starting date. The report should be submitted in Ukrainian and in English. Data should be
disaggregated by donor, gender, age groups and other categories as required by the Programme.

All reports and survey results to the Programme shall be transmitted electronically (Formats of: * .docx, * .xlsx,
* pptx, * .pdf) on electronic source or in the form of electronic communication with the attached final product.

The Contractor shall comply with the system of monitoring, evaluation and quality control introduced by the
Programme, and also provide the necessary information, reports and statistical data according to the
predetermined schedule or as soon as possible (within a reasonable time).

The inception report, interim reports and the final report shall follow the pre-set template agreed with the
Programme that includes both substantial and financial parts and shall be shared with the respective official.

As a quality assurance measure, the Programme reserves the right to initiate spot-checks at trainings, to
conduct interviews with participants and receive feedback on the quality of the Contractor’s work. The
Contractor shall facilitate the process by presenting the Programme with all necessary contacts of the trainees
and shall refrain from influencing the impartiality of the assessment procedures.

V. EXPERIENCE AND QUALIFICATION REQUIREMENTS

= QOrganization/company officially registered in Ukraine for at least 3 years;

= Experience in the organization and management of business training programmes (at least two
programmes with a total number of participants about 200);

= Experience in the implementation of training programmes (at least two programmes with a total
number of trainees over 100 people per each programme).

= Availability of qualified team of experts.

The Contractor must have a team of at least 3 professionals with following roles and required qualifications:

Team Leader/Project Manager:
6) At least Master’s (or equivalent) degree in Economy, Finance, Public Administration, Management,
Psychology, Entrepreneurship or other related fields;
7) Minimum 3 years of professional experience in project management and/ team management,
8) Minimum 3 years of experience and implementation of at least 5 projects/programmes/provision of
business training services;
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9)

Excellent reporting skills (reference to at least 2 project completion reports or other relevant
documents of similar nature should be provided);

10) Excellent knowledge of Ukrainian and Russian. At least working knowledge of English is required.

Project Assistant:

5)

Trainer:

6)

At least Bachelor’s (or higher) degree in Economy, Finance, Public Administration, Management,
Entrepreneurship or other related fields;

Minimum 3 years of professional experience in administrative support of training and educational
projects;

Experience on the hotline or in multi-crowded projects would be considered as an asset;

Excellent knowledge of Ukrainian and Russian. Knowledge of English would be considered as an asset.

At least Bachelor's degree followed by at least 5 years of relevant experience in the field of
marketing/sales, event management, branding and media relations/business communication;

Sound knowledge and proven experience in the delivering of training courses on business exhibition
activities, event management, marketing/sales, branding and media relations/business
communication, at least 10 training sessions conducted;

Proven facilitation experience in at least 3 training programmes;

Proven experience in developing training curriculums, publications, handout materials and manuals
related to marketing/sales, branding and media relations/business communication, at least 3 relevant
examples shall be provided;

10) Excellent knowledge of Ukrainian and Russian. Excellent public speaking skills (at least 3 records of

V.

VL.

trainings or links to such records or training feedback forms to be provided).

DOCUMENTS TO BE SUBMITTED IN A TECHNICAL PROPOSAL:

A work plan with the proposed work schedule indicating the persons responsible for each
area of activity;

Communication strategy and plan for dissemination of information about the training
programme via different media channels;

Description of communication tools available for interaction with applicants;

Brief description of the application and selection process of the training participants;
Procedure for evaluation of the training programme including reporting process and quality
control measures;

Personal CVs of the Project Team, including information about past experience in similar
projects / assignments;

X X XXX X X

At least 3 reference letters for the company from the previous customers/clients/partners

reflecting the nature of projects implemented, their results and the role of the applicant;

EVALUATION CRITERIA

Evaluation and comparison of proposals
A two-stage procedure is utilized in evaluating the proposals, with evaluation of the technical proposal being
completed prior to any price proposal being opened and compared. The price proposals will be opened only



DocuSign Envelope ID: 260007BC-DF60-4F0D-888E-A058A6864BD9

for submissions that passed the minimum technical score of 70% (or 490 points) of the obtainable score of
700 points in the evaluation of the technical proposals.

In the First Stage, the technical proposal is evaluated based on its responsiveness to the Terms of

Reference (TOR) and as per below Evaluation Criteria. In the Second Stage, the price proposals of all offerors,
who have attained minimum 70% score in the technical evaluation, will be reviewed. Overall evaluation will
be completed in accordance with cumulative analysis scheme, under which the technical and financial aspects
will have pre-assigned weights on 70% and 30% of the overall score respectively. The lowest cost financial
proposal (out of technically compliant) will be selected as a baseline and allocated the maximum number of
points obtainable for financial part (i.e. 490). All other financial proposals will receive a number of points
inversely proportional to their quoted price; e.g. 490 points x lowest price / quoted price.

The winning proposal will be the one with the highest number of points after the points obtained in both
technical and financial evaluations, respectively, are added up. The contract will be devoted to the bidder that
submitted the winning proposal.
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Minimum evaluation criteria

(The companies/organizations that are compliant with minimum evaluation criteria will be passed to
technical evaluation)

1. Organization/company officially registered in Ukraine for at least 3 years;

2. Experience in the organization and management of business training programmes (at least two
programmes with a total number of participants about 200);

3. Experience in the implementation of training programmes with a total number of trainees over 100

people per 1 programme.

Technical criteria:

Summary of Technical Proposal Evaluation Form Score Weight Max Points
obtainable
Expertise of Firm/Organization 23% 160
Proposed Methodology, Approach and 30% 210
Implementation Plan
Personnel 47% 330
Total 100% 700

Technical evaluation forms are provided at the next pages. The maximal points obtainable as per each
criterion indicate the relative importance or score weight in general evaluation process.

Technical Evaluation Forms:

Form 1. Experience of the firm / organization submitting the proposal

Form 2. Proposed work plan, methodology and approach
Form 3. Personnel

Assessment of technical proposal Maximum| Company / Other organization
Form 1 score A \ B C
Expertise of Firm/Organization
1.1 | Experience in the organization and management of 80
business training programmes: 2 programmes — 70
points, 3-4 programmes — 75 points, 5 programmes — 80
points).
1.2 | Experience in the implementation or training 80
programmes with:
- 200 trainees — 70 points;
- 200 — 300 trainees — 75 points;
- 300 or more — 80 points.
Overall score on Form 1 160
Assessment of technical proposal Maximum Company / Other
Form 2 score organization

A B c

Proposed Methodology, Approach and Implementation Plan

29
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2.1

How well-elaborated is the communication strategy to
disseminate information on the training programme?

- The proposed communication channels include
online and offline resources — up to 25 points;

- Proposed system for response to inquiries from
potential applicants oriented to provide prompt
feedback and processing of all inquiries — up to
25 points.

50

2.2

How well developed is a system of feedback and
communication with applicants?

- The approach provides a telephone hotline and
details its method, the schedule and features of
its operation — up to 20 points;

- The tool for registration of applications provides
online format and prompt registration,
identification of repeated applications, granting
the status of each application, the possibility of
automatic responses to participants and creation
of a database and mailing list — 20 points.

40

2.3

How well-developed is a proposed approach to the
process of selection of participants?

- The suggested selection approach is clear and
transparent and contains a detailed description
of the methodology — up to 20 points;

- The methodology for selection of participants is
reasonable and realistic, complies with the
programme objectives and allows to assess the
application potential — 20 points.

40

2.4

How well-developed is the procedure for evaluation of
the training programme including reporting process and
quality control measures?

- The proposed evaluation procedure contains
detailed description of pre- and post-training
activities to assess the trainees’ level of
knowledge and skills and the Contractor’s
capacity to provide detailed analysis of the
training programme outputs — up to 30 points;

- The proposed reporting schedule is realistic and
meets the assignment timeframe — up to 10
points.

40

25

How well-elaborated is the proposed plan of work and
suggested timeline?
- Weekly detailed elaboration of a work plan — 10
points
- Daily detailed elaboration of a work plan — 15
points;
- The schedule is realistic and meets the
assignment timeframe — 15 points.

40

Overall score on Form 2

210
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Assessment of technical proposal
Form 3

Maximum
score

Company / Other
organization

A

| 8 |

Personnel

Team Leader/Project Manager

3.1

Experience in project management and team
management (3 years — 20 points, 4-5 years — 25
points, 6 years and more — 30 points).

30

3.2

Implementation of projects / programmes / provision
of business training services:

- total experience (3 years — 18 points, 4—6 years
— 20 points, 7 years and more — 25 points);

- number of business training
projects/programmes implemented (5
projects/programmes — 18 points, 6-9
projects/programmes — 20 points, 10
projects/programmes and more — 25 points).

50

3.3

Higher education in Economy, Finance, Public
Administration, Management, Psychology,
Entrepreneurship or other related field (Master’s (or
equivalent) — 5 points, PhD or higher — 10 points).

10

3.4

Excellent reporting skills (reference to at least 2 open
source reports — 10 points, 3 and more — 15 points)

15

3.5

Language command (Ukrainian, Russian) and English
working level — 3 points, Ukrainian, Russian and English
(fluent level) — 5 points).

Interim score according to criteria 3.1-3.5

110

Other Experts — Project Assistant:

3.6

Professional experience in administrative support of
training and educational projects (3 years — 10 points,
4—6 years — 15 points, 7 years or more — 25 points).

25

3.7

Experience of work on the hotline or in multi-crowded
projects (1 project — 10 points, 2 projects — 15 points, 3
projects and more — 20 points).

20

3.8

Education in Economy, Finance, Public Administration,
Management, Entrepreneurship or related field
(Bachelor’s degree— 8 points, Master’s or higher —10
points).

10

3.9

Language command:
- Ukrainian, Russian — 3 points;
- Asset: English (working level) — 2 points.

Interim score according to criteria 3.6-3.9

60

Other Experts — Trainer:

3.10

Higher education followed by the relevant practical
experience in the field of marketing/sales, event
management, branding and media relations/business

40
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communication (5 years — 35 points, 6 years and more
— 40 points).

3.11

Delivery of training on business exhibition activities:
- Overall proven experience (3 years — 20 points,
4 years and more— 25 points;
- Number of training sessions conducted (10
training sessions — 20 points, over 10 training
sessions — 25 points.

50

3.12

Proven facilitation experience (3 training programmes
— 10 points, 4-5 programmes — 15 points, 6 or more —
20 points).

20

3.13

Proven experience in developing training curriculums,
publications, handout materials and manuals related
to marketing/sales, business exhibition activities,
branding and media relations/business communication
(3 materials — 35 points, 4 and more materials — 40
points).

40

3.14

Language command (Ukrainian, Russian), excellent
public speaking skills — 3 records of trainings or links to
such records or training feedback forms - 5 points, 4 or
more records of trainings or links to such records or
training feedback forms — 10 points

10

Interim score according to criteria 3.10-3.14

160

Overall score on Form 3

330

VII.

ESTIMATED COST OF ASSIGNMENT

Bidders should submit their proposals in the following format that indicates the all-inclusive fixed total
contract price (lump sum) for all breakdown according to stage, types of services and schedule of their
provision. All costs associated with the implementation of services should be included in the financial
proposal (such as development of video, adaptation, advertising, travel, living allowances, salary of staff,
stationary, etc.).
Taking into account that purchase of services will be carried out within the project of international technical

assistance, price offers/invoices for payment must be presented without VAT.

Cost breakdown per deliverables

No.

Deliverables

TOTAL
(indicate
currency),
without VAT

Deliverables 1, 2

2

Deliverable 3

3

Deliverable 4

Total all-inclusive price, (indicate currency), without VAT

B. Cost Breakdown by Cost Component:
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The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable
based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment
purposes as well as the calculation of price in the event that both parties have agreed to add new deliverables
to the scope of Services

Activity/Costs Remuneration | Total Period | Cost Amount excluding VAT
per Unit of of per
Time (e.g., | Engagement | unit
day,
month, etc.)
Personnel Services
Team Leader/Project
Manager
Project Assistant
Trainer

Other members of the
team, if needed
Other costs (if any — to
define clearly
activities/costs)

NB Amounts in both tables must be equal as they represent the same financial proposal from different
aspects.

Annex 4

Model Contract
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Dorosip Ha HagaHHA Tosapis Ta/abo
Mocnyr
mixk Mporpamoto po3BuTky OpraHisauii
06'eaHaHux Hauiii Ta»

=4

=

€
U[N
DlP

Empowered lives.
Resilient nations.

Contract for Goods and/or Services
Between the United Nations
Development Programme and

Empowered lives.
Resilient nations.

1. KpaiHa, y akii 6yayTb nocrauatucb ToBapm Ta/abo
HapgasaTtucb Mocnyru: YKkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

[ ]

] yknageHHs

2. MPOOH [ ] 3anut uyiH [X] 3anuT npono3uuii
3anpolWeHHA Ha y4yacTb Y KOHKypCi |
NpAMKUX 40roBOpIB

Homep Ta gara:

2. UNDP [ ] Request for Quotation [X ] Request for
Proposal [ ]Invitation to Bid [ ] direct contracting

Number and Date:

3. MocunaHHA Ha Homep aoroBopy (Hanp., Homep
NPUCYAXKEeHHA A0roBopy):

3. Contract Reference (e.g. Contract Award Number):

4. Josroctpokosa yroga: Hi

4. Long Term Agreement: No

5. Mpeamert fQorosopy: [ ] ToBapu [ X] nocayru

[ ]1ToBapu ma nocnyru

5. Subject Matter of the Contract: [ ] goods
services [ ] goods and services

(X]

6. Tun Mocnyr:

6. Type of Services:

7. [Qata noyaTtKy 8. [laTa 3aBepLueHHA
[orosopy: Jorosopy:

7. Contract Starting Date: | 8. Contract Ending Date:

9. 3aranbHa cyma [loroBopy:
9a. MNMepepnnara: He 3acTocoOBYETbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa Baprictb ToBapis Ta/abo Mocayr:

[ ] meHwe 50 000 paon. CLUA (nuwe Nocnyru) —
3actocoByoTbecA 3aranbHi ymosu MNMPOOH gns 6asosBux
(He3HauHuMX) gorosopis

[ ] meHwe 50 000 gon. CLUA (Tosapu abo ToBapu Ta
Nocnyru) —3acTocoBytoTbes 3aranbHi ymosu NMPOOH ansa
[0roBopiB

[ 150000 gon. CLUA a6o b6inbwe (Tosapu ma/abo
Nocnyru) — 3acTocoBytoTbeA 3aranbHi ymosu MPOOH
ONA Jorosopis

10. Total Value of Goods and/or Services:

[ ] below US$50,000 (Services only) — UNDP General
Terms and Conditions for Institutional (de minimis)
Contracts apply

[ ] below US$50,000 (Goods or Goods and Services) —
UNDP General Terms and Conditions for Contracts apply

[ ]equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions for
Contracts apply

11. MeTopg onnatu: [ X] TBepaa (pikcoBaHa) LiHa
BiALWKOAYBaHHA BUTPAT

[]

11. Payment Method: [X] fixed price [ ] cost
reimbursement

12. HasBa(lm'a) NiapaaHuKa:

12. Contractor’s Name:

13. Im'A KOHTaKTHOI 0cobM NigpagHuKa:

Mocapa: KepiBHUK
Appeca:

Homep TenedoHy:
dakc:

Email:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:

Email:

14. Im'a KoHTaKTHOI 0cobu MPOOH:

Mocapa:
Appeca:
Ten.:
Email:

14. UNDP Contact Person’s Name:

Title:

Address:
Telephone number
Email:
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15. bBaHKiBCcbKMii paxyHOK [ligpAagHMKa, Ha AKUIA
6yAyTb NnepepaxoByBaTUCb NAATEMNKI:

OTpumyBau:

HasBa paxyHKy:

Homep paxyHKy:

HasBa 6aHKy:

M®O

eaprnoy

15. Contractor’s Bank Account to which payments will be
transferred:

Beneficiary:

Account name:

Account number:

Bank name:

Bank address:

MFO

EDRPOU

OdaHunit [orosip CKNagaeTbCA 3 HACTYMHUX OOKYMEHTIB,
AKi, Yy pasi BUHUKHEHHA KOHOMIKTY MiXK HUMW, MatoTb
nepesary oauH nepes ogHUM Y HAaCTYMHOMY NOPALKY:

1. [aHa nuboBa cTopiHKa («/InuboBa CTOPIHKa»).
2. 3aranbHi ymosu [MPOOH pna porosopis —
JopaTtok 1

3. TexHiyHe 3aBAaHHA (T3) - dogaTok 2

4. Tpadik HagaHHA MOCAYr, WO BKAKOYAOTb ONUC
Nnocayr, pes3ynbTaTM HafaHHA ToBapiB Ta/abo
NOCAYr, NAAHOBI MOKA3HWKKU, TepMiHM, rpadik
34iMCHEHHA nAnaTexiB, Ta 3arasbHy Ccymy
gorosopy — Joaatok 3.

5. TexHiyHa Ta ®iHaHcoBa npono3uLii MigpagHuKa
Big, ; npudomy Ui
OOKYMEHTU He JojaloTbecA, ane  Bigomi
CTopoHam i 3Haxo4ATbCA Y iX PO3NOPAANKEHHI, i €
HEBIZ'€MHOI0 YaCTMHOLO Lboro [lorosopy.

6. Peanisauis paHoro KoHTpakTy BigbyBaeTbca B
paMKax BMKOHAHHA MPOEKTY MiKHAapPOAHOI
TEXHIYHOT gonomorn Mix Ypagom YKpaiHu Ta
BiAnoBigHMMM [loHopamn Ta BuKOHaBuem Ta,
3rigHo 3 ymosamu nyHKTy 197.11 MogaTtkoBoro
Kopekcy YKpainum, onepauii 3sinbHeHi Big M/AB.

7.

Bce BuLLe3a3HauYeHe, BKAKOYEHE A0 LbOro JOKYMEHTY 33
OOMNMOMOrol0  MOCUAaHHA,  MicTUTb  yBecb  obcsr
fomosnieHoctel («[orosip») mixk CTopoHamu, npwu
LUbOMY YCi iHWi neperosopu Ta/abo yroam, HesanexHo
BiZL TOro, BUKOHaHi BOHM B YCHili abo X Yy MUCbMOBIH
dopmi, Wwo BigHOCATLCA A0 NpeaAMeTy aaHoro [lorosopy,
BTPAYaloTb CUAY.

JaHnit [orosip BCTynae B CMAy 3 AHA NPOCTAB/NEHHA
Ha/IeXKHUM YMHOM YMNOBHOBAaXKEHUMU MpPeacTaBHUKaMM
CTopiH ocTaHHboOro nignucy Ha JlMubOBIN CTOPIHUi i
NpPUNUHAE cBOtoO Aito B JaTy 3aBepluieHHA Jorosopy, AKa
3a3HayeHa Ha JInuboBilt cTopiHui. BHeceHHA 3MiH Ta/abo
[0NOBHEHb A0 AaHOro JJoroBopy MOXIMBe AuLle y pasi
0DOPMNEHHA HANEXHUM YMHOM YMNOBHOBAXKEHUMMU
npeacrasHnKkamm CTopiH NMCbMOBOI yroau.

HA NMNOCBIAYEHHA YOI O, HMK4enignucaHi, HaneXxHum
YMHOM YMOBHOBAXEHI Ha e npeacTaBHMKM CTOPIH,

This Contract consists of the following documents, which
in case of conflict shall take precedence over one another
in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for

Contracts — Annex 1

Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision, incorporating the
description of services, deliverables and
performance targets, time frames, schedule of
payments, and total contract amount — Annex 3

5. The Contractor’'s Technical Proposal and
Financial Proposal, dated ;
these documents not attached hereto but known
to and in the possession of the Parties, and
forming an integral part of this Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant Donors
and the Executor and is concluded without VAT,
in accordance with paragraph 197.11 of the Tax
Code of Ukraine.

w

7.
All the above, hereby incorporated by reference, shall
form the entire agreement between the Parties (the
“Contract”), superseding the contents of any other
negotiations and/or agreements, whether oral or in
writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the last
signature of the Face Sheet by the duly authorized
representatives of the Parties, and terminate on the
Contract Ending Date indicated on the Face Sheet. This
Contract may be amended only by written agreement
between the duly authorized representatives of the
Parties.

IN WITNESS WHEREOF, the undersigned, being duly
authorized thereto, have on behalf of the Parties hereto
signed this Contract at the place and on the day set forth
below.
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nignucanu uto Yroay Big imeHi CTopiH y micui Ta B A€eHb,
LLLO BKa3aHi HMKYe

Big, imeHi NigpaaHuka / For the Contractor

Big, imeHi MPOOH / For UNDP

Mignuc / Signature:

Mignuc / Signature:

Im'a / Name: Im'a / Name:
Mocapa / Title: Mocapa / Title:
Jata / Date: [Jata / Date:
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Annex 5

UNDP General Conditions for Contracts / 3aranbHi ymosu MPOOH ansa agorosopis

3ATAJ/IbHI YMOBU ANA BA3OBUX (HESHAYHUX)
AOroBoPIB (419 AOrOBOPIB HA CYMY MEHLUE
50000 A,0/1. CLLUA)

Jannin Jorosip yknageHo Mix [lporpamoro po3BuTKy
Opranizauii O6'egHaHnx Hauii, AONOMIXHUM OpraHoMm
OpraHizauyii 0O6'egHaHmX Hauin, 3aCHOBAHUM
l'eHepasnbHOO acambeero Opranisauii O6'egHaHmx Hauin
(gani -  «MPOOH»), 3 ogHi€Ei CcTOpoHM, Ta
KOMMaHi€/NignpPUEMCTBOM abo opraHisaui€to,
3a3Ha4YeHoo Ha JInupoBin cTopiHLi Lboro [loroBopy (aani
- «[MigpAAHNK»), 3 IHLWOT CTOPOHWN.

GENERAL TERMS AND CONDITIONS

FOR INSTITUTIONALS (DE MINIMIS) CONTRACTS
(FOR CONTRACTS LESS THAN US $50,000)
This Contract is between the United Nations Development
Programme, a subsidiary organ of the United Nations
established by the General Assembly of the United
Nations (hereinafter "UNDP"), on the one hand, and a
company or organization indicated in the Face Sheet of
this Contract (hereinafter the “Contractor”), on the other
hand.

1. NMPABOBMN CTATYC CTOPIH: MPOOH Ta
MNigpagHuK gani iMeHytoTbCs K «CToOpoHa» abo, CniabHO
«CTOopoHu» 3a gaHuM [oroBopowm, Ta:

1.1 ¥ signosigHocrTi, cepeg iHworo, Cratyty OpraHisadii
O6'egHaHmx Hauin Ta KoHBeHuii npo Mpwusinei Ta
ImyHiTeTV OpraHisauii O6'egHaHnx Hauii, OpraHisauis
O6'egHaHnx Hauin, Bkaroyaroun ii 4OMOMIXHI opraHu,
Ma€ NOBHY NPaBOCY6'EKTHICTb Ta KOPUCTYETLCA TakMMU
npvBiNesMu Ta iMyHiTeTaMK, ki HeOBXiaHI Ans

1.2 NigpAgHNK NOBUHEH MaTW NPaBOBWUA CTaTyC
He3aNeXxHoro nigpsaaHuka no gioHoweHHro o NMPOOH i
HiLLLO 3 TOrO, WO BMKAaZeHO Y [loroBopi abo mae o
HbOTO BiJHOLLEHHS, HE MOXE BBaXaTUChb
BCTAHOBAEHHAM abo CTBOPEHHAM Mix CTopoHamm
B3aEMOBIJHOCWH Ha piBHI poboTogasus i pobiTHMKa abo
npuHumnana i areHTa. lMocasoBi 0cobw, NpeacTaBHUKY,
CniBpobITHUKKN abo cybnigpaaHNKM KOXHOI 3 CTOPIH He
NMOBWHHI Y BCIX BiJHOLUEHHAX BBaXaTNCb
CNiBPOBITHMKAMKN abo areHTaMu iHLWOi CTOPOHW, Npwn
LboMy koxxHa CTopoHa byae HecTn ocobucty
BiANOBIAaNbHICTb 3a YCi NpeTeH3ii, Lo BUTIKatOTb 3 abo
MoB'A3aHi i3 HaMOM Takux Bi3MUYHUX abOo PUANUHKX
ocib.

1. LEGAL STATUS OF THE PARTIES: UNDP and the
Contractor shall be referred to as a “Party” or,
collectively, "Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United
Nations and the Convention on the Privileges and
Immunities of the United Nations, the United Nations,
including its subsidiary organs, has full juridical
personality and enjoys such privileges and immunities as
are necessary for the independent fulfillment of its
purposes.

1.2 The Contractor shall have the legal status of an
independent contractor vis-a-vis UNDP, and nothing
contained in or relating to the Contract shall be
construed as establishing or creating between the
Parties the relationship of employer and employee or of
principal and agent. The officials, representatives,
employees, or subcontractors of each of the Parties shall
not be considered in any respect as being the employees
or agents of the other Party, and each Party shall be
solely responsible for all claims arising out of or relating
to its engagement of such persons or entities.

2. OBOB'A3KM NIAPAAHUKA:

2.1 MigpagHVK NOBWMHEH HaAaTW MOCAyru,
3a3HauyeHi y TexHiyHOMy 3aBgaHHi Ta [padiky
nnatexiB  (gani - «[Mocayrmu»), 3 HanexHor
BIAMOBIAANbHICTIO Ta edeKTVBHICTIO, a TakoX Y
BignoBsigHocTi o uboro Jorosopy. [MigpaaHuk
TaKOX MOBWMHEH HajaTU YCO TeXHIYHYy Ta
aAMiHICTpaTMBHY NIATPUMKY, sika HeobxigHa Ans

3abe3neyeHHs CBO€EYaCHOIO Ta 33/0Bi/IbHOrO
HagaHHsa Mocayr.
2.2 MigpagHWK  3aceBiguye Ta  rapaHTye

[OCTOBIpHICTb yciel iHpopmaLii abo BigomocTen,
ki BiH Hagae MPOOH ansa uinein yknaseHHs LbOro
JloroBopy, a TakoX AKiCTb BUXiAHWX pe3y/ibTaTiB Ta

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the
services described in the Terms of Reference and
Schedule of Payments (hereinafter the “Services”), with
due diligence and efficiency, and in accordance with this
Contract. The Contractor shall also provide all technical
and administrative support needed in order to ensure
the timely and satisfactory performance of the Services.

2.2 The Contractor represents and warrants the accuracy
of any information or data provided to UNDP for the
purpose of entering into this Contract, as well as the
quality of the deliverables and reports foreseen under
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3BiTiB, nepegbadeHnx AaHum [orosopom, 3
AOTPUMAHHAM HanBULLNX ranyseBumx Ta
npogdecinHnX CTaHAapTIB.

23 Yci cTpokn, BKasaHi y ubomy Jorosopi,

BBaXAatOTbCA CYTTEBO BaXNUBUMU ANA 34iACHEHHS
HagaHHs Mocayr.

this Contract, in accordance with the highest industry
and professional standards.

2.3 All time limits contained in this Contract shall be
deemed to be of the essence in respect of the
performance of the provision of the Services.

3. AOBIOCTPOKOBA YIoaA: fAxwo [IPOOH
3anydae MNigpsagHMKa Ha OCHOBI LOBrOCTPOKOBOT yroam
(«ACY»), wo BKazaHa Ha JIMUbOBIM CTOPIHLI LbOro
[JloroBopy, 3aCTOCOBYOTbCA HACTYMHI YMOBMW:

3.1 MPOOH He Hajae >OAHUX rapaHTili LWoAo
3aMOBJIEHHSs Byab-AKOT KifbkocTi abo obcaris Mocayr
NPoTArom TepmiHy aii ArYy.

3.2  byab-akuin cTpykTypHUin nigpo3gin MPOOH,
BK/AtOYarouln,  cepes  iHworo,  Ltab-kBapTtupy,
HauioHanbHWiA odic abo PerioHanbHWIM LIEHTP, a TakoX
6yab-aka opraHisauis cTtpyktypy  OOH, Moxe
OTpUMyBaTX BUTOAY Bif YroAu MPO HagaHHA MOCAYr i
3amoBnaTn y MNigpaaHuka MNocayru 3a ymm Jorosopom.
3.3 NigpagHWk 3060B'A3yeTbCcA HagaTh MNocayrn Ha
yMOBax Ta Y TepMiHu, wo Bu3HayeHi NMPOOH i BkazaHi
y 3aMOBAEHHI Ha KyniBaO, fKe PEeryatoeTbCs
NOJIOXXeHHAMU Ta ymoBamu uboro [lorosopy. [ns
YHUKHEHHS cymHiBiB, MTPOOH He HabyBae >OAHMWX
npaBoBMx  3000B'A3aHb MO BIAHOLWEHHIO A0
MigpsaHvka po  dakTy Ta  MOMEHTY  BUMYCKY
3aMOBJIEHHS Ha KyMiBAtO.

34 Mocnyrn NoBWHHI HagaBaTucb 3a LliHamn 3i
3HWXKKOLO, WO A0AatoThcA A0 Lboro Jorosopy. LiHu
3a/MWATUMYTbCS  AINCHMMWM  NpOTAroM 3 pokiB 3
MouyaTkoBOI Aat, BKasaHOi Ha JIMUBOBIN CTOPIHL
uboro florosopy.

3.5 Y pasi 6yAb-fKUX BUFIAHUX TEXHIYHMX 3MiH
Ta/abo 3MeHLLEeHHS LiH Ha Mocayrn npoTtarom gii yroam
Npo HajaHHa nocayr, MigpsaHUK NOBWHEH HeraHo
nosigomutn MPOOH npo ue. MPOOH, B cBoto yepry,
OLLiHIO€E BMN/IMB By Ab-AKOI Takoi MOAjT i MOXe HanpaBuTK
3anMT Ha BHECEHHA 3MiH A0 YroAuM NpoO HajaHHA
nocAayr.

3.6 MNigpagHmK NOBUHEH KOXKHI niBpoKy
Hanpasaaty MPOOH 3BiT npo HagaHi Mocayru, akwo
iHWe He nepeabayeHo [JOroBopom. YCi 3BiTM MOBUHHI
Hagcunatnce KoHTakTHiM ocobi MPOOH, sika BkasaHa
Ha JlvuboBIili CTOpiHUi LUboro [loroBopy, a Takox Y
CTPYKTYpHUN  nigposgin  MPOOH, sakui  3pobus
3aMOBJIEHHS Ha [ocayrn NPOTAroM 3BITHOTO Mepioay.
3.7 [loBrocTpokoBa yroga 3anuLIAETbCA YMHHOK
NPOTArOM MaKCMMajibHOro rnepiogy 2 PoOKiB i MoOXe
6yt nogosxeHa [TPOOH we Ha oauH pik 3a
B3aEMHO0 3rosoto CTOpiH.

3. LONG TERM AGREEMENT: If the Contractor is
engaged by UNDP on the basis of a long-term
agreement ("LTA") as indicated in the Face Sheet of this
Contract, the following conditions shall apply:

3.1 UNDP does not warrant that any quantity of Services
shall be ordered during the term of the LTA.

3.2 Any UNDP business unit, including, but not limited
to, a Headquarters unit, a Country Office or a Regional
Centre, as well as any United Nations entity, may benefit
from the retainer and order Services from the Contractor
hereunder.

3.3 The Contractor shall provide the Services, as and
when requested by UNDP and reflected in a purchase
order, which shall be subject to the terms and conditions
stipulated in this Contract. For the avoidance of doubt,
UNDP shall acquire no legal obligations towards the
Contractor unless and until a purchase order is issued.

3.4 The Services shall be at the Discount Prices annexed
hereto. The prices shall remain in effect for a period of
three years from the Starting Date stated in the Face
Sheet of this Contract.

3.5 In the event of any advantageous technical changes
and/or downward pricing of the Services during the term
of the retainer, the Contractor shall notify UNDP
immediately. UNDP shall consider the impact of any
such event and may request an amendment to the
retainer.

3.6 The Contractor shall report semi-annually to UNDP
on the Services provided, unless otherwise specified in
the Contract. Each report should be submitted to the
UNDP Contact Person indicated in as indicated in the
Face Sheet hereto, as well as to a UNDP business unit
that has placed a purchase order for the Services during
the reporting period.

3.7 The LTA shall remain in force for the maximum
period of two years and may be extended by UNDP for
one additional year by mutual agreement of the Parties.

4. LIHA TA OMNJATA:
4.1 TBEPAA (®IKCOBAHA) UIHA: fAkuwo vy

4. PRICE AND PAYMENT:
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BiANOBiAHOCTI A0 JIMLbOBOI CTOPiHKM Lboro JJorosopy
y AKOCTi cnocoby onnaTtn BubpaHa ®PikcoBaHa LjiHa, TO
MPOOH, y AKOCTi NOBHOrO PO3paxyHKy 3a BUYEPMHE i
3af0BinbHe HagaHHA [locayr, MOBWMHHA CNAATUTH
MNiapAdHUKY QikcoBaHy cymy, 3a3HaueHy Ha JIULbOBIl
CTOpiHUi uboro lorosopy.

4.1.1 3a3HauyeHa Ha JIMUbOBIN CTOpPIHLI LbOro
[JoroBopy cyma He nignsarae 6yab-saKMM KOPUTyBaHHSAM
abo nepernagy y 3B'A3Ky 3 BaJFOTHUMW KOANBAHHAMM
abo KOAMBAHHAMM UiH, 4M Yy 3B'A3KY 3 GaKTUUYHUMU
BuTpaTamu, aki [MigpagHUK MNOHIC MpW  BMKOHaHHI
[JoroBopy.

412 MPOOH 3giicHioe nnatexi MigpagHuky y
TakMX CymMax Ta 3a TakvM rpadikom, WO BU3HAYeHi y
TexHiuHOMy 3aBgaHHi Ta [padiky naatexis, mnicns
3aBeplleHHs  [MigpagHUKOM  BigNOBIAHOT  OAMHMLI
(0AMHMLB) nocTayaHHa Ta nicas npuiHatTa NMPOOH
OpUTiHaNbHUX pPaxyHKiB, HagicnaHux [ligpagHMKOM
KoHTakTHin ocobi MPOOH, 3a3HaueHin Ha JIMLbOBIM
CTOpPiHUi uboro JloroBopy, pa3oMm i3 YCI€E iHLIOM
CyNpOBOAXYBaNbHOK  AOKYMEHTaLi€lo, AKy MoxXe
Bumaraty NMPOOH:

413 B paxyHkax MOBWHHI 3a3HayaTLCb 3aBepLUEHI
OAMHULI MOCTayaHHA Ta BiAMOBIAHI CyMW, O MaroTb
6yTV cnaayeHi.

414 Mnatexi, BunHeHi NMPOOH MigpaaHunky, He
3BiNbHAOTL [igpsgHuka Big Woro 3060B'A3aHb 3a
JaHuM  [loroBopoM i  He MOXyTb  BBaXaTuCb
npuiiHatTam NMPOOH Mocayr, saki Hagae MigpagHuk.
4.2 BIAWKOAYBAHHA BWUTPAT: Axwo vy
BiANoOBiAHOCTI A0 JIMLbOBOI CTOPIHKM Lboro Jorosopy
y akocTi cnocoby onsnatm BMOpaHO  BapiaHT
BiawkoaysaHHa BuTpat, To MPOOH, y skocTi noBHOro
po3paxyHKy 3a BW4YeprnHe | 3af0BifibHe HajaHHA
Mocayr, noBUHHa cnaatntn MigpagHUKY cymy, Aka He
NnepeBULLYE 3arajsbHy CyMy, 3a3HayeHy Ha JIMuboBIW
CTOpiHLi uboro loroeopy.

421 3a3HayeHa cyma € MaKCMMaNbHOO
3arajlbHOK CYMOK BifLIKOAYBaHHA BUTpPaT 3a UUM
[JoroBopom. [eTanisauis BUTpaT, WO BWKNAZeHa Y
3a3HayeHin Ha JInuboBin cTopiHui uboro [orosopy
diHaHcoBIN npono3uuii, MOBUHHa BKa3yBaTu
MaKCUManbHWUA PO3MIp KOXHOI KaTeropii BUTpaT, Aki
nignaratoTe  BijlWIKOAyBaHHIO 3a UMM [Jorosopom.
MigpagHWK y CBOIX paxyHkax abo ¢iHaHCOBMX 3BiTax (B
3anexHocTi Big Toro, wo Bumarae NMPOOH) nosuHeH
BKa3zaTu cyMy GpaKTUUHWX BijLLIKOAOBYBaHMX BUTPAT, AKi
BiH MOHIC Npwn HagaHHi Mocayr.

422 NigpagHWk He Moxe, 6e3 nonepesHbLOro
nucbmoBoro ao3sosy KoHtakTHOT ocobu TMMPOOH,
HagaBaTn [locnyrm abo noctrayatm obnagHaHHS,
MaTepiaan Ta iHWI TOBapHO-maTepiasbHi LIiHHOCTI
(TMLL), Aiki MOXyTb NPM3BECTM A0 BUHWUKHEHHS BUTPaT,

4.1 FIXED PRICE: If Fixed Price is chosen as a payment
method pursuant to the Face Sheet of this Contract, in
full consideration for the complete and satisfactory
provision of the Services, UNDP shall pay the Contractor
a fixed amount indicated in the Face Sheet of this
Contract.

4.1.1 The amount stated in the Face Sheet of this
Contract is not subject to any adjustment or revision
because of price or currency fluctuations, or the actual
costs incurred by the Contractor in the performance of
the Contract.

4.1.2 UNDP shall effect payments to the Contractor in
the amounts and pursuant to the schedule of payments
set forth in the Terms of Reference and Schedule of
Payments, upon completion by the Contractor of the
corresponding deliverable(s) and upon acceptance by
UNDP of the original invoices submitted by the
Contractor to the UNDP Contact Person indicated in the
Face Sheet of this Contract, together with whatever
supporting documentation that may be required by
UNDP:

4.1.3 Invoices shall indicate a deliverable completed and
the corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall
be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by
UNDP of the Contractor’s provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is
chosen as a payment method pursuant to the Face Sheet
of this Contract, in full consideration for the complete
and satisfactory provision of the Services under this
Contract, UNDP shall pay the Contractor an amount not
exceeding the total amount stated in the Face Sheet of
this Contract.

4.2.1 The said amount is the maximum total amount of
reimbursable costs under this Contract. The breakdown
of costs contained in the Financial Proposal, referred to
in the Face Sheet to this Contract shall specify the
maximum amount per each cost category that is
reimbursable under this Contract. The Contractor shall
specify in its invoices or financial reports (as required by
UNDP) the amount of the actual reimbursable costs
incurred in the provision of the Services.

4.2.2 The Contractor shall not provide the Services or
equipment, materials and supplies that may result in any
costs in excess of the amount stated in the Face Sheet of
this Contract, or of the maximum amount per each cost

39




DocuSign Envelope ID: 260007BC-DF60-4F0D-888E-A058A6864BD9

PO3Mip fKMX MepeBuLLyE CyMy, BKa3aHy Ha JInLboBil
CTOpiHUi yboro Jorosopy, abo MakcMManbHUN PO3MIP
KOXHOI KaTeropii BWTpaT, 3a3HayeHuin y peTanizauii
BuTpaT y PiHaHCOBIM Npono3uLii.

423 MiapAaAHVK NOBUHEH HaAicnaTV OpUriHa/bHI
paxyHkv abo ¢iHaHCOBI 3BiTW (B 3a71eXHOCTI Bij TOro,
wo Bumarae MPOOH) ctocoBHO [Mocayr, HagaHux y
BiANOBIAHOCTI A0 rpadiky, BUKIaAeHOro y TexHiYHOMY
3aBgaHHi Ta Mpadiky nnatexis. B Takmx paxyHkax abo
¢diHaHCOBYMX 3BiTax MOBWHHa 3a3HayaTUCb 3aBeplueHa
OAMHNUA(-I) MocTayaHHsA Ta BignoBigHa cyma(-a), Lo
nignsarae onnati. Taki paxyHku abo ¢iHaHCOBI 3BiTK
HeobxigHO Hanpasnatm KoHTakTHIW ocobi MPOOH
pa3oM 3  YCiEl0  IHWOK  CynpOBOAXYBaJbHOM
JOKYMEHTALiEl0  CTOCOBHO  $akTUYHO  MOHEeCeHMX
BUTpaT, fKa BMMaraerbCcs Yy BIANOBIAHOCTI A0
®iHaHcoBOi Npono3uuii abo fKky Moxe noTpebysaTtu
MPOOH.

424 MPOOH 3ziicHIOE nnaTexi Ha KOPUCTb
MigpsaHvka  nicna  3aBepleHHs  [igpagHUKOM
BiANOBIAHOT 0AMHWLI (OAVMHWLb) MOCTaUaHHs, BKa3aHoOl
y OopuvriHaibHMX paxyHkax abo ¢iHaHcoBux 3BiTax (B
3aNexXHocTi Big Toro, wo Bumarae NMPOOH), Ta nicas
npuiiHatTa MPOOH Takux paxyHkiB abo ¢iHaHcoBMX
3BiTiB. Taki nnaTexi peryarorTbCs NEBHUMWU YyMOBaMW
BiJLUKOAYBaHHSA, AKi BM3HauYeHi y AeTanisauii BuTpaT,
Lo MicTUTbCA Y PiHaHCOBIM Npono3suuii.

425 Mnatexi, BumHeHi MPOOH MigpagHuky, He
3BiNbHAOTL [ligpsgHvka Big Moro 3060B'A3aHb 3a
JaHuMm  [loroBopoM i He MOXYTb  BBaXaTuCb

npuiHatTam MPOOH Mocayr, aki Hagae MigpagHuK.

category specified in the breakdown of costs contained
in the Financial Proposal, without the prior written
agreement of the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices or
financial reports (as required by UNDP) for the Services
provided in accordance with the schedule set forth in the
Terms of Reference and Schedule of Payments. Such
invoices or financial reports shall indicate a deliverable
or deliverables completed and the corresponding
amount payable. They shall be submitted to the UNDP
Contact Person, together with whatever supporting
documentation of the actual costs incurred that is
required in the Financial Proposal, or may be required by
UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon
completion by the Contractor of the deliverable(s)
indicated in the original invoices or financial reports (as
required by UNDP) and upon acceptance of these
invoices or financial reports by UNDP. Such payments
shall be subject to any specific conditions for
reimbursement specified in the breakdown of costs
contained in the Financial Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall
be deemed neither to relieve the Contractor of its
obligations under this Contract nor as acceptance by
UNDP of the Contractor’s performance of the Services.

5. TIEPEANNATA:

5.1 Akwo, y BigNOBIAHOCTI A0 JIMLBOBOI CTOPIHKM
uboro Jorosopy, MNigpagHUKy HanexuTb nepegniarta
(aBaHcoBui nnatix), [MigpsagHMK NOBWHEH HajaTtw
OpUTiHaNbHNA paxyHOK Ha CymMy Takoro aBaHCOBOrO
naatexy nicas nignucy yboro Jorosopy CTopoHamu.

5.2 AKWOo aBaHCOBUIM nnaTix cknagae 20 abo
6inblue BiACOTKIB 3aranbHOi BapToCTi gorosopy, abo
ctaHoBuTb 30 Tnc. gon. CLUA abo 6inblie, i NOBMHEH
6yt 3gincHeHun MPOOH nicns nignucy [orosopy
CTopoHamu, YMOBOH A/l 34iACHEHHS TaKOro niatexy
6yse oTpumMaHHA i npuiiManHa TTPOOH 6aHkiBCbKOT
rapaHTii abo nigTBepAXKEeHOro HaHKOM 4eky Ha MOBHY
CyMy aBaHCOBOTO MaaTexy, AKi AINCHI MPOTArOM yCbOro
nepiogy aii [Jorosopy i odopmaeHi 3a dopmoto,
npuitHaTHO Ana MPOOH.

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor
pursuant to the Face Sheet of this Contract, the
Contractor shall submit an original invoice for the
amount of that advance payment upon signature of this
Contract by the Parties.

5.2 If an advance payment representing 20% or more of
the total contract value, or amounting to US$30,000 or
more, is to be made by UNDP upon signature of the
Contract by the Parties, such payment shall be
contingent upon receipt and acceptance by UNDP of a
bank guarantee or a certified cheque for the full amount
of the advance payment, valid for the duration of the
Contract, and in a form acceptable to UNDP.

6. HAJAHHA PAXYHKIB TA 3BITIB:

6.1 Yci opuriHanbHi paxyHku, diHaHCOBI Ta iHWI
3BiTW, | CynpoBiAHIi JAOKYMEHTW, sKi HeobxifHi Yy

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other
reports and supporting documentation required under
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BigmoBigHOCTI o  uboro  [JloroBopy,  MOBWHHI
Hagcunatuch MNigpsgHmukom KoHTtakTHIM ocobi NMPOOH
nowTtoto. Ha npoxaHHsa [igpsgHuka Ta y pasi
cxBaneHHs NMPOOH paxyHku Ta piHaHCOBI 3BITU MOXXYTb
Hagcunatuce MPOOH  dakcuMinbHUM 3B'a3kom  abo
€/1eKTPOHHO MOLUTOHO.

6.2 Yci 3BiTM Ta paxyHku [ligpsagHWK MNOBUHEH
HanpasasaTn KoHTakTHiN ocobi MPOOH, wo 3a3HayeHa
Ha JIMLbOoBIN cTopiHLi Lboro [Jorosopy.

this Contract shall be submitted by mail by the
Contractor to UNDP Contact Person. Upon request of
the Contractor, and subject to approval by UNDP,
invoices and financial reports may be submitted to
UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the
Contractor to the UNDP Contact Person specified in the
Face Sheet of this Contract.

7. TEPMIH TA CIOCIB OMNJIATA:

71 PaxyHK1 NMOBWHHI onnavyBaTucb nNpoTtsarom 30
(TPUALATY) AHIB 3 MOMeHTY ix npuiHatta MPOOH.
MPOOH 6yae pobutn BCE MOXAUBE AJAA MPUAHATTSA
opuriHanbHOro paxyHky abo ana iHGopMyBaHHS
MigpsaHMKa NPO  WOr0  HENPUWHATTA  NPOTArOM
PO3yMHOro MPOMIXKY 4acy nicas OTPMMaHHA Takoro
PaxyHKy.

7.2 AKWwo noBWHHI HagaBaTucb [Mocayrn, TO, Ha
AOAATOK A0 paxyHKy, IMiapagHuk mae HagaTtn MNMPOOH
3BIT, Y AKOMY JeTajbHO onucytoTbcs [locayru, wo
HagaBasncb 3a [loroBOpPOM MPOTArOM nepiogy 4acy,
OXOMJIEHOTO KOXHWM 3BITOM. YCi 3BiTWU MOBWUHHI 6yTK
BMKOHaHi aHI1iNCbKOK MOBOHO.

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the
date of their acceptance by UNDP. UNDP shall make
every effort to accept an original invoice or advise the
Contractor of its non-acceptance within a reasonable
time from receipt.

7.2 Where the Services are to be provided, in addition to
an invoice, the Contractor shall submit to UNDP a report,
describing in detail the Services provided under the
Contract during the period of time covered in each
report. All reports shall be written in the English
language.

8. BIAMOBIAAILHICTb 3A CMIBPOBITHWKIB:

8.1 NigpagHvk Bignosigae 3a npodecinHy Ta
TEXHIUHY KOMMETEHTHICTb CBOrO MNepcoHany i byae
obupaTtn HagiHMX Ta KOMMETEHTHUX OCiO, fAKi 3aaTHI
edeKTUBHO BMKOHYBaTV 3060B'A3aHHA 3a J,loroBOpoMm i
AKi NPY BUKOHaHHI TakmMx 3060B'A3aHb AOTPUMYHOTHCS
MiCLLeBOrO 3aKOHOZABCTBa Ta MpaBuWA i BiANoOBIAaOTb
BMCOKMM CTaHAapTamM MOpPasibHO-ETUYHOI NOBEAIHKN.
8.2 NigpagHYK BigNOBIJaE Ta NPUAMaE Ha cebe i
pU3MKM Ta BiAMOBIZANbHICTb, O MOB'A3aHi 3 1oro
nepcoHasoM Ta MarHoMm. [igpsagHuk nosuHeH (i)
pO3p0o6UTM Ta BBECTU B AitO BiNOBIAHWI NaaH 6e3neku
i3 BpaxyBaHHAM 6e3nekoBOi O6CTaHOBKM Yy KpaiHi
HagaHHA Mocayr; Ta (i) NpuiAHATK Ha cebe yci pn3nKK
Ta BiANOBifaNbHICTb y 3B'A3Ky 3 6e3nekoto NigpagHrka
Ta 3 MOBHOK peanizauieto nnaHy 6e3nekn. NMPOOH
3anMwae 3a coboro npaBO MepeBipATM HAABHICTb
Takoro nJjaHy Ta NPonoHyBaTX 3MiHM A0 HbOTO Yy pasi
HeobXigHOCTI.  BigcyTHiCTb  BiAMOBIAHOrO  MaaHy
6e3nekn, WO BUMAaraeTbcs 3a UWM JAOKYMEHTOM, a
TaKOX  MOro  HEBUKOHaHHA  Oyae  BBaXaTucb
NOpPYLUEHHAM YMOB LibOro AoroBopy. Heseaxatouun Ha
BuLLeBKa3zaHe, MNigpagHuk Byae NpoAOBXYBaTU HECTU
BiAnoBiganbHICTb 3a 6e3neky CBOro nepcoHany Ta
mariHa [POOH, ske 3HaxoguTbCs Yy HbOFO Ha
36epiraHHi, ik 3a3HayYeHO BULLE.

8. RESPONSIBILITY FOR EMPLOYEES:

8.1 The Contractor shall be responsible for the
professional and technical competence of its employees
and will select, for work under this Contract, reliable
individuals who will perform effectively in the
implementation of this Contract, respect the local
customs, and conform to a high standard of moral and
ethical conduct.

8.2 The Contractor is responsible for and shall assume all
risk and liabilities relating to its personnel and property.
The Contractor shall (i) put in place an appropriate
security plan and maintain the security plan, taking into
account the security situation in the country where the
Services are being provided; and (ii) assume all risks and
liabilities related to the Contractor’s security, and the full
implementation of the security plan. UNDP reserves the
right to verify whether such a plan is in place, and to
suggest modifications to the plan when necessary.
Failure to maintain and implement an appropriate
security plan as required hereunder shall be deemed a
breach of this contract. Notwithstanding the foregoing,
the Contractor shall remain solely responsible for the
security of its personnel and for UNDP’s property in its
custody as set forth above.
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9. NEPEAAYA TA BIACTYNJIEHHA TMPAB:
MiapsaHMK MOXe BigcTynaTu, nepesasaTy, BigdaBati
y 3actaBy abo Oyab-fKMM  iHWWM  UYMHOM
po3nopsgxatucs JloroBopoM, OyAb-AKOH  1Oro
YacTUHO, abo Byab-AKMUM MPaBOM, MPETEH3IED UK
30608'A3aHHAM [ligpaaHvka 3a JoroBopoM auwie 3a
YMOBW nornepeaHboro nnceMosoro gossoay NMPOOH.

9. ASSIGNMENT: The Contractor shall not assign,
transfer, pledge or make other disposition of this
Contract or any part thereof, or any of the Contractor's
rights, claims or obligations under this Contract except
with the prior written consent of UNDP.

10. 3ANIYYEHHA CyeniaPA4aHUKIB: Axkwo
MiAPAAHWKY HeobxigHi  nocayrn  cybniapagHUKIB,
MiApAAHVK  MOBWHEH  OTpUMaTWM  MOMepesHto

NMUCbMOBY 3rofy i CXBajleHHs YCiX CybniapsaHuKiB
MPOOH. dakr CXBaNeHHs KaHaugatypu
cybnigpsgHvka NMPOOH He 3BinbHsE MigpagHrka Big
byab-aKkux 3 Moro 3060B'sA3aHb 3a UMM [loroBopom.
YMoBU 6yab-fKOro Aoroeopy cybnigpsgy MNOBUHHI
perynoBaTMCb Ta BiAMOBIAATM MONOXEHHSAM LbOro

[Jorosopy.

10. SUBCONTRACTING: In the event the Contractor
requires the services of sub-contractors, the Contractor
shall obtain the prior written approval and clearance of
UNDP for all sub-contractors. The approval of UNDP of a
sub-contractor shall not relieve the Contractor of any of
its obligations under this Contract. The terms of any sub-
contract shall be subject to and conform to the
provisions of this Contract.

11. 3BUIbHEHHA Bl4 3BUTKIB: [MigpsagHuk
MOBMHEH rapaHTyBaTW  BiJLIKOAYBaHHA  30OUWTKIB,
ybe3neunTn Ta 3axucTuTmh 3a cBiil paxyHok MPOOH, ii
NnocazoBMx 0Cib, NpeaCTaBHUMKIB, CAy>XOoBLIB Ta
CniBpObITHUKIB Bif OyAb-AKMX MO30BIB, NPETEH3IN,
BMMOT Ta BifMNOBiAaNbHOCTI OyAb-AKOro poJy, B TOMYy
uncai po3xogiB Ta BMUTPAT, WO BMHMKAKOTb Y 3B'A3KY 3
aiamn  abo 6esgianbHicTio MigpsgHuka abo Woro
CNiBPOBITHMKIB, MNOCafoOBMX OCIO, areHTiB  uu
cybniapagHnKiB Npy BUKOHaHHI Lboro [lorosopy. Lle
MOJIOXEHHS, KPiM iHLIOTO, MOLMPIETLCA Ha NPeTeHsil
Ta 3000B'A3aHHA,  AKi  CTOCYIOTbCA  BWUMAATH
KOMMeHcauih pobiTHMKaM, BigNOBIZANLHOCTI LWOAO
NPoAyKTy Ta BiANOBIAANLHOCTI, iKa BUHUKAE Y 3B'A3KY
3 BWKOPWCTaHHAM 3anaTeHTOBaHMX BWHaxogiB abo
NpWCTpPOIB, martepianis, AKi OXOPOHATbLCA
aBTOPCbKMM MNpaBoM, abo iHWOI iHTeneKTyanbHOI
BnacHocTi MigpagHUKom, HWoro  cniBpobiTHUKaMK,
nocafoBnMMu ocobamu, areHTamu, ciy>x6oBUAMK Un
cybnigpsgHukamun. 3060B'a3aHHA 3a gaHoro CraTTero
He BTpayatoTb CBOEI CUAM MICNA 3aBepLUEHHA TEPMiHY
4ii uboro [lorosopy.

11. INDEMNIFICATION: The Contractor shall indemnify,
hold and save harmless, and defend, at its own expense,
UNDP, its officials, agents, servants and employees from
and against all suits, claims, demands, and liability of any
nature or kind, including their costs and expenses,
arising out of acts or omissions of the Contractor, or the
Contractor’'s employees, officers, agents or sub-
contractors, in the performance of this Contract. This
provision shall extend, inter alia, to claims and liability in
the nature of worker’s compensation, products liability
and liability arising out of the use of patented inventions
or devices, copyrighted material or other intellectual
property by the Contractor, its employees, officers,
agents, servants or sub-contractors. The obligations
under this Article do not lapse upon termination of this
Contract.

12. CTPAXYBAHHA TA BIAMOBIAA/IbHICTb:

121 MigpagHVK NOBWHEH 3acTpaxyBath | Y
noganbwomy 3abesneuyBaTt CTpaxyBaHHA CBOro
ManHa Ta 6yAb-AKOro obnagHaHHs, Lo
BMKOPWUCTOBYETbCA B LiAAX BWKOHaHHA  LbOro
[Jorosopy.

12.2 MiapAagHVK NOBMHEH 3acTpaxyBatv i Y
noganbwomy 3abesneuvyBaT CTpaxyBaHHA  YyCix

BiANOBIAHMX BMUAIB KOMMeEHcaLili npauiBHMKam, abo
iX eKBiBaseHTy, MO BIiJHOLWEHHIO A0  CBOIX

12. INSURANCE AND LIABILITY:

12.1 The Contractor shall provide and thereafter
maintain insurance against all risks in respect of its
property and any equipment used for the execution of
this Contract.

12.2 The Contractor shall provide and thereafter
maintain all appropriate workmen's compensation
insurance, or its equivalent, with respect to its employees
to cover claims for personal injury, disability or death in
connection with this Contract.
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CMNiBPOOITHUKIB ANA  3aZ0OBiIbHEHHA BUMOT LLOAO
BMMAATM KOMMEHCaLin 3a CpUYMHEHHS ocobucToi
LIKOAMW, BTpaTy npawesgaTHocTi abo y 3B'A3ky 3
HacTaHHAM CMepTI, AKi NOB'A3aHi 3 UMM [Jorosopom.
123 MigpagHVK MNOBWHEH 3acTpaxyeBatn i Y
noganbLiomy 3abe3neuyBaTy CTpaxyBaHHS
BIZAMNOBIZANbHOCTI ¥ afeKBaTHUX PO3Mipax, AOCTaTHIX
419 3a40BIIbBHEHHS BUMOT TPETiX CTOPIH LLOAO CMepTi
abo CNPUYMHEHHS TINECHMX MOLKOAXKEHb, BTPaTK
ab0 MOLUKOAXKEHHS MaliHa, AIKi BUHMKAOTb Y 3B'A3KY 3
HaZaHHAM Nocayr B paMkax Lporo Jjorosopy abo npu
yrnpasAaiHHI 6yAb-aKMMWU TPaHCNOPTHMMK 3acobamu,
YOBHaMu, JliTakamn abo Mpu BUKOPWCTaHHI iHLIOTO
obnasHaHHA, fKUM BONOAIE abo fKe oOpeHayBaB
NiapsaaHWK abo Moro areHTH, Cy>X60BLi, NpaLiBHUKK
abo cybnigpsagHUKM NPy BMKOHaHHI pobiT abo
HaZaHHi mocayr y 3B'A3ky 3 gaHnM [JoroBopom.

12.4 Kpim cTpaxyBaHHA KOMNeHcaLii npauiBHMKIB
CTPaxoBi nojicu, BignNoBigHO Ao ui€i CTaTTi, MOBUHHI
nepesabavatu

12.4.1 BrecenHa TMPOOH vy sakocTi f0AaTkOBOro
CTpaxyBaJIbHUKaA;
124.2 BkitoyeHHs BigMOBM npaBa nepegadi

npaea sumoru MPOOH 3 6oky MigpagHvKa CTpaxoBii
KOMMaHii;

1243 3abe3neyeHHs OTPUMaHHS MPOOH
NMMCbMOBOTO MOBIAOMAEHHA Big cTpaxoBukiB 3a 30
(TPVALATE) AHIB A0 aHyasAuii abo CyTTeEBOI 3MiHM
CTPaxoBOro 3abe3neyeHHs.

12.5 Ha Bumory NMPOOH MMigpagHnk noBuHeH
HagaTv [TPOOH nepekoHAMBI goKa3M HAagBHOCTI
CTPaxoBOro 3abe3neveHHs, ke HeobxigHe 3a
ymoBamu uiei Cratti 12.

12.3 The Contractor shall also provide and thereafter
maintain liability insurance in an adequate amount to
cover third party claims for death or bodily injury, or loss
of or damage to property, arising from or in connection
with the provision of Services under this Contract or the
operation of any vehicles, boats, airplanes or other
equipment owned or leased by the Contractor or its
agents, servants, employees or sub-contractors
performing work or services in connection with this
Contract.

12.4 Except for the workmen's compensation insurance,
the insurance policies under this Article shall:

12.4.1 Name UNDP as additional insured;

12.4.2 Include a waiver of subrogation of the
Contractor's rights to the insurance carrier against
UNDP;

12.4.3 Provide that UNDP shall receive thirty (30) days
written notice from the insurers prior to any cancellation
or change of coverage.

12.5 The Contractor shall, upon request, provide UNDP
with satisfactory evidence of the insurance required
under this Article 12.

13. OBTAXKEHHA TA TMPABA YTPUMAHHA:
MiapAaHUK He MOBWHEH JOMNycKaTW NojaHHA 6yab-
AKOto 0cob0t0 NO30BHOT 3asBM ab0 BeAeHHA CrpaBu
3a No30BOM Y Oy/Ab-KOMY Jep>kKaBHOMY 3aKnagi uu
MPOOH cTOCOBHO yTpUMaHHS Mif 3acTaBoto, apeLuTy
abo iHWOro OBTAXEHHS MOTOUYHUX abo ManbyTHIX
Bunaat MigpagHuKy 3a BMKOHaHy poboty abo 3a
TOBapW 4un MaTepiaan, HajaHi B pamkax [loroeopy,
abo B cuny iHwoi npeTeHsii abo Bumorn no
BigHoWeHHo ao NigpsagHrka abo MPOOH.

13. ENCUMBRANCES AND LIENS: The Contractor shall
not cause or permit any lien, attachment or other
encumbrance by any person to be placed on file or to
remain on file in any public office or on file with UNDP
against any monies due to the Contractor or that may
become due for any work done or against any goods
supplied or materials furnished under the Contract, or by
reason of any other claim or demand against the
Contractor or UNDP.

14. OBJIAAHAHHA, WO HAJAETbCA MPOOH
MIAPAAHUKY: T[lpaBo BaacHOCTi Ha 6yab-fike
obnagHaHHA Ta TMLU, aki NMPOOH moxe Hagasatu
MNiapagHUKY Ans BUKOHaHHA Byab-aKnx 3060B'A3aHb
3a [lorosopowm, 3anmwatotbca y NMPOOH, npwu upomy
yce Take ob6nagHaHHA nNiAgNArae MNOBEPHEHHH
MPOOH nicna 3aBeplieHHs [Jorosopy abo koau
BOHO 6inblie He notpibHe NigpsgHuky. [Mpu

14. EQUIPMENT FURNISHED BY UNDP TO THE
CONTRACTOR: Title to any equipment and supplies that
may be furnished by UNDP to the Contractor for the
performance of any obligations under the Contract shall
rest with UNDP, and any such equipment shall be
returned to UNDP at the conclusion of the Contract or
when no longer needed by the Contractor. Such
equipment, when returned to UNDP, shall be in the
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nosepHeHHi NMPOOH, Take 0bnagHaHHA Mae 6yTn y
TOMY X CTaHi, y SKOMY BOHO nepebyBaso Ha MOMEHT
HagaHHs [igpasHUKY i3 BpaxyBaHHAM 3BUYaHOrO
3Hocy, a [ligpagHuk Oyze Bignosigatm  3a
BiALIKOAYBaHHA MPOOH 6yab-AKOI  LIKOAW,
MOLWKOAXEHHS abo MOripLIEHHs XapakKTepucTuk
obsagHaHHA NOHaj, 3BUUYaNHUA 3HOC.

same condition as when delivered to the Contractor,
subject to normal wear and tear, and the Contractor shall
be liable to compensate UNDP for the actual costs of
any loss of, damage to, or degradation of the equipment
that is beyond normal wear and tear.

15. ABTOPCbKI, MATEHTHI TA [HWI MAMHOBI
MPABA:
15.1 AKWOo iHWe UYiTKO He BW3HAYeHO Y

nncemosomy Burasgi y lorosopi, MPOOH 36epirae 3a
CcO600 MpPaBO Ha iHTEeNEeKTyasbHYy BAACHICTb Ta iHLUI
MalHOBI NpaBa y NOBHOMY 00CA3i, BK/IOUaOun, cepes
iHLWOro, naTeHTW, aBTOPCbKi MpaBa Ta TOBapHi 3HaKu
LLIOAO NPOAYKTIB, MPOLLECIB, BUHAXOAIB, ilei, «<HOY-Xay»
abo AoKyMeHTaLlii Ta iHLWIKWX MaTepianiB, CTBOPEHUX abo
po3pobneHunx MigpsgHukom ana MPOOH B pamkax
[JoroBopy, i Aki 6e3nocepesHbO 3B'A3aHi abo CTBOPEHI,
nigroToBsieHi, 3ibpaHi BHawliZok abo B NpoLeci
BMKOHaHHs [Jlorosopy. [ligpsagHuK ycBiZOMAKOE Ta
MOrOAXKY€ETbCA, WO TaKi NPOAYKTW, AOKYMEHTMN Ta iHLUI
MaTepiaan € 4acTMHOM POBIT, BUKOHaHWX MO HalMmy
ans MPOOH.

15.2 TuM He MeHL, fKWO Taka iHTesekTyajabHa
BMlaCHiICTb abo iHWI MalHOBI MpaBa CKNajaloTbCA 3
iHTeNeKTyanbHOT BNacHOCTI abo iHWWX MalHOBUX NpaB
MiagpsaHvka, Aki (i) icHyBaan A0 MOMEHTY BUMKOHaHHS
NigpsaHMKOM cBOIX 060B'A3KiB 3a JJoroBopom, abo (ii)
aki MigpagHnK moxe ctBopuTM abo oTpumaty, abo aki
6y/IM CTBOPEHI UM OTPUMaAHI HE3aNEXHO Bif, BUKOHAHHSA
MigpsaHvkom cBoi oboB'a3kiB 3a [oroBopom, TO
MPOOH He byse npeTeHAyBaT! Ha NPaBO BAACHOCTI Ha
Hux, a [igpagHuk Hagactb [POOH 6e3cTpokoBy
NiLeH3II0 Ha BUKOPWUCTAHHA TaKoOi iHTeNeKTyasbHOI
BJ1ACHOCTI abo iHLWWX MaliHOBUX NPaB BUKIOUHO A5
uiner Tay BignosigHocTi 4o BMMOTr [Jorosopy.

15.3 Ha Bumory MPOOH, MiapagHUK BXMBaE ycix
HeobXigHMX 3axoAiB, OdOpPMAIOE YyCi  HeobXiaHi
AOKYMEHTM Ta B LUIOMY Haja€e nigTPUMKY Yy
3abe3neyeHHi TakMx MalHOBMX NpaB Ta ix nepepgadi

MPOOH vy BigNoBigHOCTI A0 BWMMOF  UYMHHOTO
3akoHozaBcTBa Ta [loroeopy.
15.4 Y BIiANOBIAHOCTI A0  BULLEBUKIAZEHUX

MOJIOXKEHb YCi KapTW, KpecneHHs, ¢oTorpadii, niaHw,
3BITK, KOLUTOPWCK, pPeKOMeHZAaLlii, JOKYMEHTU Ta iHLWi
BiZJOMOCTi, cknageHi abo oTtpumaHi lMigpaaHvkom B
pamkax Jorosopy, € BaacHictto MPOOH, NoBWHHI 6yTK
HajaHi Ans BUKOpWCTaHHA Ta nepesipku MPOOH vy
PO3yMHi CTPOKM Ta B PO3YMHOMY MicCLi, €
KOH®IAEHLiHOO iHbopmaLiieto i NMOBWHHI
nepesaBatMCb Jvlle YNOBHOBAXEHWM MNOCaf0BUM

15. COPYRIGHT, PATENTS AND OTHER
PROPRIETARY RIGHTS:

15.1 Except as is otherwise expressly provided in writing
in the Contract, UNDP shall be entitled to all intellectual
property and other proprietary rights including, but not
limited to, patents, copyrights, and trademarks, with
regard to products, processes, inventions, ideas, know-
how, or documents and other materials which the
Contractor has developed for UNDP under the Contract
and which bear a direct relation to or are produced or
prepared or collected in consequence of, or during the
course of, the performance of the Contract. The
Contractor acknowledges and agrees that such products,
documents and other materials constitute works made
for hire for UNDP.

15.2 To the extent that any such intellectual property or
other proprietary rights consist of any intellectual
property or other proprietary rights of the Contractor: (i)
that pre-existed the performance by the Contractor of its
obligations under the Contract, or (ii) that the Contractor
may develop or acquire, or may have developed or
acquired, independently of the performance of its
obligations under the Contract, UNDP does not and shall
not claim any ownership interest thereto, and the
Contractor grants to UNDP a perpetual license to use
such intellectual property or other proprietary right
solely for the purposes of and in accordance with the
requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall take
all necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and
transferring or licensing them to UNDP in compliance
with the requirements of the applicable law and of the
Contract.

15.4 Subject to the foregoing provisions, all maps,
drawings, photographs, mosaics, plans, reports,
estimates, recommendations, documents, and all other
data compiled by or received by the Contractor under
the Contract shall be the property of UNDP, shall be
made available for use or inspection by UNDP at
reasonable times and in reasonable places, shall be
treated as confidential, and shall be delivered only to
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ocobam MPOOH nicna 3aBeplueHHA pobiT B pamkax
[Jorosopy.

UNDP authorized officials on completion of work under
the Contract.

16. NYBAIYHICTb TA BUKOPUCTAHHA
HA3BW, EMBJIEMU ABO O®ILIIMHOI MEYATKWU
NMPOOH ABO OPrAHI3ALLIT OB'€AHAHUX HALIN:
MigpsaHVK He MOXe peknaMyBaTh abo iHWNM YMHOM
posrosolyBaTtv A4S Linel KoMepuiiHoi Buroam abo
AiNoBOi penyTauii cBOT AOroBipHi BigHOCUHK 3 NTPOOH,;
MigpaAHWK TakoX He MOBUHEH OyAb-fKMM CMOCO60M
BMKOPWUCTOBYBaTW Ha3By, embiaemy abo odiuiliHy
nevatky NMPOOH a6o OOH, abo byab-sike CKOPOUEHHS
Ha3Bu NMPOOH un OOH, y 3B'A3Ky 3i CBOEN AiANbHICTHO
abo 3 iHWuX NpuumH 6e3 nonepesHLOro NMCbMOBOFO
aozsosy NMPOOH.

16. PUBLICITY, AND USE OF THE NAME, EMBLEM OR
OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS:
The Contractor shall not advertise or otherwise make
public for purposes of commercial advantage or
goodwill that it has a contractual relationship with
UNDP, nor shall the Contractor, in any manner
whatsoever use the name, emblem or official seal of
UNDP or the United Nations, or any abbreviation of the
name of UNDP or the United Nations in connection with
its business or otherwise without the written permission
of UNDP.

17. KOH®IAEHUINHICTD AOKYMEHTIB TA
IHOOPMALLII: IHdopmauis Ta AaHi, AKi BBaXaroTbca
BAacHicTio Byab-akoi i3 CTtopiH, abo Aki nepeaatoTbes
abo PO3roNoLWyHThCA OAHIEr0 CtopoHoto
(«Posrosowyroua CTOPOHa») iHLWIR CropoHi
(«OTpuMmytoua CTOpOHa») B X044 BUKOHaHHS Jorosopy,
Ta AKi NO3HayatoTbCA AK KOHOIAEHUMHI («IHdopmaLin»),
NOBUHHI 36epiratnchb Takoro CropoHoto y
KOH®IAEHUIAHOCTI, npu UbOMy poboTa 3 Takor
iHbOopMaLLiEto NPOBOANTHCA HACTYMHUM UMHOM:

171 OTpvMytoUya CTOPOHa NOBUHHa:

17.1.1 BUABNATM  Taky >  obepexHicTb Ta
pO3CyANMBICTb ANA 3anobiraHHA PO3KpUTTA, nybaikawii
abo nowunpeHHs IHpopmaLii PosronoLuytoyoi CTopoHy,
Ky BOHa BUABJISE MO BiAHOLLEHHIO A0 NOAIGHOI BAacHOT
I[Hbopmauii, Ky BoHa He 6Oaxae po3kpuBaTy,
nybaikyBatv abo nowmproBatu; ma

17.1.2 BVMKOPUCTOBYBATH IHbopmaLito
PO3rosowwyouoi CTOPOHN BUKIKOUHO A5 TUX Linen, ans
AKMX Taky iHpopMaLiito 6yno poskpuTo.

17.2 3a yMOBW HaABHOCTI y OTpUMYOYOi CTOPOHU
NMMCbMOBOT Yroan 3 HacTynHumMn  disnyHUMKM  abo
HOPUANYHMMUN 0coBaMW, LLIO BUMAra€ Bif, HUX CTaBUTUCh
80 IHPopmaLii sk A0 KOHOIAEHLUINHOT Y BIANOBIAHOCTI
Ao Jorosopy Ta uiei Cratti 17, OTpMMytoya CTOpPOHa
MoXe po3kpueatu [Hbopmalito:

17.2.1 OyAb-AKil iHLWI CTOPOHI 3a MonepesHbOo
NMUCbMOBOIO 3roforo PoO3ronoLyro4oi CTOPoHU; ma
17.2.2 cniBpobiTHMKaM,  nocagoBum  ocobam,
npeActaBHMkaM Ta areHtam OTpUMYHOUOi CTOPOHY,
AKMM NOTPIBHO 3HaTK Taky IHPopMauito ans uinewn
BMKOHaHHSA CBOiX 060B'A3KiB 3a [JoroBopoM, a Takox
cniBpobiTHMKaM, nocagoBmMM ocobam, npeacTaBHMKaM
Ta areHtam Oyab-AKOi tOPUAMYHOI  ocobu, fKa
nigkoHTponbHa  OTpumytouii  cTOpoHi abo  ska

17. CONFIDENTIAL NATURE OF DOCUMENTS AND
INFORMATION: Information and data that is considered
proprietary by either Party or that is delivered or
disclosed by one Party ("Discloser”) to the other Party
(“Recipient”) during the course of performance of the
Contract, and that is designated as confidential
(“Information”), shall be held in confidence by that Party
and shall be handled as follows:

17.1 The Recipient shall:

17.1.1 use the same care and discretion to avoid
disclosure, publication or dissemination of the
Discloser's Information as it uses with its own similar
Information that it does not wish to disclose, publish or
disseminate; and,

17.1.2 use the Discloser’s Information solely for the
purpose for which it was disclosed.

17.2 Provided that the Recipient has a written
agreement with the following persons or entities
requiring them to treat the Information confidential in
accordance with the Contract and this Article 17, the
Recipient may disclose Information to:

17.2.1 any other party with the Discloser’s prior written
consent; and,

17.2.2 the Recipient’s employees, officials,
representatives and agents who have a need to know
such Information for purposes of performing obligations
under the Contract, and employees officials,
representatives and agents of any legal entity that it
controls, controls it, or with which it is under common
control, who have a need to know such Information for
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KOHTpontoe OTpumytody CTOPOHY, abo 3  fAKowo
OTpvMytoya CTOpOHa 3HaxXOAUTbCA Mif  CRiAbHUM
yrnpaBaiHHAM,  KOTPUM  MOTPIGHO  3HaTWM  Taky

IHdopmaLito Ans Linen BUKOHaHHA cBOIX 060B'sA3KIB 3a

[JoroBopom 3@ ymosu, wWo Ans  Takux Uinen
NiA4KOHTPOJIbHA tOpUAMYHaA ocoba O3Hauvae:
17221 KOpropaTuBHY  HOPUAUYHY  0cCOby,

6inbwe 50% (N'ATAECATW BiACOTKIB) FONOCYHOUMX aKLLil
AKOI 3HaXoAATbCA Yy BJjACHOCTI abo iHWWM YMHOM
Ni4KOHTPOJIbHI, NPAMO 4M onocepegkoBaHo, CTOPOH;
abo

17222 OyAb-AKYy HOPUANYHY 0Ccoby, edekTnBHE
aAMiHICTpaTMBHe ynpaBAiHHA AKOH 34ilicHI0e CTOPOHa;
abo

17223 y pa3i OOH, ronoBHMi abo AoNOMiXHWUI
opraH OOH, 3acHoBaHui y BignosigHocTi go CraTyTy
OpraHi3auii 06'egHaHMX Hawil.

17.3 Y BignoBigHOCTI 40 NpwuBINeiB Ta iMyHiTeTIB
OOH i He Buktoyatoum ix, MigpsaHUK MOXE PO3KPUTH
IHpopmaLito y 0bca3si, Lo BMMaraerbca
3aKOHOZABCTBOM, 3ad ymosu, wjo MigpagHnK HanpaBuTb
MPOOH nonepeaHii NMMCbMOBUIA 3aMnT Ha PO3KPUTTA
IHbopmauii 3 TiM, wob Hagatm TMPOOH po3ymHy
MOX/IMBICTb BXMWTW 3aXMCHMX ab0 TaKMX iHLUIMX 3aX0AiB,
AKi MOXYTb 6yTW BIAMOBIAHMMK nepes OyAb-AKNM
PO3KPUTTAM Takoi iHpopmaLiii.

17.4 MPOOH moxe poskpueatn IHPopmauio y
o6casi, HeobxigHOoMy Y BignosigHocTi go Cratyty OOH,
abo fJo0 pe3onouii UM pernameHTiB  'eHepasbHOI
Acambnei, abo y BignosigHoCTi A0 npaBwa, AKi
ONPUOAHIOIOTHCA Y BiAMOBIAHOCTI 40 HUX.

17.5 OTpvMytOoUYa CTOPOHa He NMOBWHHA CTUKAaTKCA
3 nepewkojgamMn npu po3KpUTTi IHPopmaLii, Ky
OTpuMytoUa CTOpOHa OTpMMasna Bij, TPEeTiX CTOpiH 6e3
6yab-akux obmexeHb, sky Po3srosollytoya CTOpoHa
po3Kkpuna TPeTin CTOPOHI 6e3 Bbyab-AKMX 3060B'A3aHb B
YacTUHi  KOHOIAEHLINHOCTI, sika BXe 6yna Bigoma
OTpumytouii CTOpOHI paHiwe, abo aky OTpumytoua
CTOpOHa MoOr/a OTPUMaTU MOBHICTHO HE3aNeXHOo Bij
PO3KPUTTA, IKE OMUCYETLCA TYT.

17.6 Lli 3060B'A3aHHA Ta obMexeHHs B coepi
KOH®IgeHUiRHOCTI  iHpopmaLii  OyayTe  UMHHUMM
npoTArom TepmiHy gii Jorosopy, Bkarouaroumn 6yab-sake
NOJOBXEHHA WOro TepMiHy Jii, a Takox 6yayTb
3a/MWATNCA  YMHHUMK | nicna  Byab-AKoro  poay
npunuHeHHa aii Jlorosopy.

purposes of performing obligations under the Contract,
provided that, for these purposes a controlled legal
entity means:

17.2.2.1 a corporate entity in which the Party owns or
otherwise controls, whether directly or indirectly, over
fifty percent (50%) of voting shares thereof; or,

17.2.2.2 any entity over which the Party exercises
effective managerial control; or,

17.2.2.3 for the United Nations, a principal or subsidiary
organ of the United Nations established in accordance
with the Charter of the United Nations.

17.3 The Contractor may disclose Information to the
extent required by law, provided that, subject to and
without any waiver of the privileges and immunities of
the United Nations, the Contractor will give UNDP
sufficient prior notice of a request for the disclosure of
Information in order to allow UNDP to have a reasonable
opportunity to take protective measures or such other
action as may be appropriate before any such disclosure
is made.

17.4 UNDP may disclose Information to the extent as
required pursuant to the Charter of the United Nations,
or pursuant to resolutions or regulations of the General
Assembly or rules promulgated thereunder.

17.5 The Recipient shall not be precluded from
disclosing Information that is obtained by the Recipient
from a third party without restriction, is disclosed by the
Discloser to a third party without any obligation of
confidentiality, is previously known by the Recipient, or
at any time is developed by the Recipient completely
independently of any disclosures hereunder.

17.6 These obligations and restrictions of confidentiality
shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise
provided in the Contract, shall remain effective following
any termination of the Contract.

18. ®OPC-MAXOP; IHLWWI 3MIHN YMOB:

18.1 Y pa3i BUHWKHEHHA Ta Yy MaKCUMasibHO

18. FORCE MAJEURE; OTHER CHANGES IN
CONDITIONS:
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KOPOTKMI 4Yac nicAs  BUHWKHEHHS MPUYMH, LWO
npussenn 4o dopc-maxopHux obcmasuH,
noctpaxgana CTopoHa MOBMHHA Yy MNUCbMOBOMY
BUTAAAI 3 JAeTaNbHUM Onncom cuTyau,ii

npoiHdopmyBaTh iHWY CTOPOHY Mpo Taki 0b6CTaBUHM
abo nNpuuMHK, AKWO B CUAy A1 TakMx MNPUYUMH
nocrtpaxgana CropoHa u4acTtkoBOo abo MOBHICTHO
HecnpomMoXKHa  BWKOHyBaTW  CBOi  OGOB'A3KM i
30608B's3aHHA 3a [JorosopoMm. Moctpaxgana CtopoHa
TakoX MOBWHHa NpoiHpopmyBaTh iHWY CTOPOHY Npo
OyAb-fKi iHWI 3MiHM yMOB abo NPO BUHWUKHEHHS Byab-
AKOi  nogii, wWwo nepewkogxae abo  Moxe
nepeLuKogKaTtu BMKOHaHHO nocTpaXxaanoro
CropoHoto [oroBopy. He ni3Hiwe Hix uyepe3 15
(N'ATHaAUATL) AHIB MicAA NOAaHHA MOBIAOMAEHHSA NPO
dopc-maxopHi obcmasuHu abo iHWI 3MiHM YMOB
noctpaxgana CTOpoHa TakoX MOBWHHA HajaTW iHLWIN
CTOpOHI 3BIT NPO OYikyBaHi BUTPATH, LLLO MOXYTb ByTH
MoHeceHi 3a Yac Aii 3miHM ymoB abo 3a vac aii dopc-
MaXKOpHWX obcTaBuH. Ticia oTpumaHHsA HeobxigHoro
3a JaHOM CTaTTelo MOBiAOMEHHS abo MoBigOMAEHb
CTopoHa, Aka He NocTpaxAana BHacNiJOK BUHUKHEHHS
NPUUYNHK, WO BUKAMKana opc-MaxopHi obcmasuHu,
MOBWHHA BXWTW TakWMX 3axoA4iB, AKi BOHa 3Halge
AouinbHUMKN abo HeobXigHUMM 3a MEeBHUX OOCTaBMH,
BK/OYAtOUM  HajaHHa  nocTpaxganih  CTopoHi
PO3YMHOI  BIACTPOYKM Yy  BUKOHAHHI  Byab-AKux
30608B's13aHb 3a JJoroBopom.

18.2 AKLLO 3 NpUYMHIN hopc-MaxKopHUX 0bcmasuH
MigpagHuk 6yse HECNPOMOXHMM MOBHICTIO abo
4YaCcTKOBO BMKOHYBaTW CBOI 060B'A3KM Ta 3060B'A3aHH#A
3a  [lorosopom, TO [IPOOH MmaTume npaso
npusynuHutTn abo posipeatn Jorosip Ha Tux Xe
ymMoBax, Wo nepeabaveHi Cratteto 19 «[lopagok
posipBaHHsA [OoroBopy», 3 TiEHO PI3HULEND, WO TEPMiH
HaJaHHS NOBiAOMAEHHS cknage 7 (cim) aHiB 3amicTb 30
(Tpnauatn). Y 6yab-akomy pasi MPOOH 3moxe
BM3HaTW MMigpsagHMKa TakMM, LLO Ha MOCTIMHIA OCHOBI
HECNPOMOXHWI BUKOHYBaTVM CBOi 3060B's3aHHS 3a
[JoroeopoM, sKkwo TigpsagHUK HECMPOMOXHUA  iX
BMKOHYBATW MOBHICTHO abo YacTKOBO 3 NPUYMHU ghopc-
MaxopHux obcmasuH nNpoTArom nepiogdy noHazg 90
(AeB'AHOCTO) AHIB.

18.3 Nig opc-maxopHUMU 06CTaBUHAMM Y AaHil
CTaTTi PO3yMitoTbCs HenepenbaueHi Ta HenepebopHi
CTUXiMHI NWXa, BiiHa (orosiolleHa i HeoroJsiolleHa),
BTOPrHEHHS, PEBOJIOLS, MOBCTaHHSA, TEPOPUCTUYHI
aKTK abo iHWi obcTaBMHM NogibHoro xapaktepy abo
CUAW, 3a YMOBU, W0 Taki 06CTaBUHN BUHWUKAN 3 MPUUNH,
aki MigpAAHNK He MIr KOHTPOAOBATK, @ TaKoX He 3
BUHM abo Heabanocti [MigpaaHuka. MiapagHuk
YCBIJOMAIOE Ta MOTOAXYETbCA 3 TWUM, WO MO

18.1 In the event of and as soon as possible after the
occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in
writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable, wholly or
in part, to perform its obligations and meet its
responsibilities under the Contract. The affected Party
shall also notify the other Party of any other changes in
condition or the occurrence of any event which
interferes or threatens to interfere with its performance
of the Contract. Not more than fifteen (15) days
following the provision of such notice of force majeure
or other changes in condition or occurrence, the affected
Party shall also submit a statement to the other Party of
estimated expenditures that will likely be incurred for the
duration of the change in condition or the event of force
majeure. On receipt of the notice or notices required
hereunder, the Party not affected by the occurrence of a
cause constituting force majeure shall take such action as
it reasonably considers to be appropriate or necessary in
the circumstances, including the granting to the affected
Party of a reasonable extension of time in which to
perform any obligations under the Contract.

18.2 If the Contractor is rendered unable, wholly or in
part, by reason of force majeure to perform its
obligations and meet its responsibilities under the
Contract, UNDP shall have the right to suspend or
terminate the Contract on the same terms and
conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall be
seven (7) days instead of thirty (30) days. In any case,
UNDP shall be entitled to consider the Contractor
permanently unable to perform its obligations under the
Contract in case the Contractor is unable to perform its
obligations, wholly or in part, by reason of force majeure
for any period in excess of ninety (90) days.

18.3 Force majeure as used herein means any
unforeseeable and irresistible act of nature, any act of
war (whether declared or not), invasion, revolution,
insurrection, terrorism, or any other acts of a similar
nature or force, provided that such acts arise from causes
beyond the control and without the fault or negligence
of the Contractor. The Contractor acknowledges and
agrees that, with respect to any obligations under the
Contract that the Contractor must perform in areas in
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BiHOWeEHHIO A0  Oyab-AkMXx  3000B'A3aHb  3a
[Jorosopowm, ski MMigpsagHUK NOBMHEH BUKOHYBaTU B
perioHax, y skux MPOOH npwuiiMae yyacTtb, roTyeTbCs
npuiMat yyactb abo 3akiHUye npurMaTh yyacTb B
6y Ab-AKNX MUPOTBOPUMX, NYMaHITapHWUX abo NogibHnx
onepauifx, 6yab-aki 3aTpUMKM abo HEBWKOHAHHA
Takux 3000B's3aHb B pe3ysabTaTi abo y 3B'A3Ky 3
BaXKKMMV YMOBaMM B Taknx perioHax abo 6yab-akumu
nposBaMy FPOMaAAHCbKOTO XBW/IIOBAHHA Y TaKWX
perioHax He byae camo no cobi BiAHOCUTUCEL A0 gopc-
MaxopHux obcmasuH B pamkax Jorosopy.

which UNDP is engaged in, preparing to engage in, or
disengaging from any peacekeeping, humanitarian or
similar operations, any delays or failure to perform such
obligations arising from or relating to harsh conditions
within such areas, or to any incidents of civil unrest
occurring in such areas, shall not, in and of itself,
constitute force majeure under the Contract.

19. NoPAAOK PO3IPBAHHA AOTOBOPY:

19.1 Byab-sika i3 CTopiH MOXe po3sipBaTtv gaHui
[Jorosip 3 NoBaXHWX MPUYMH MNOBHICTHO abo 4acTKOBO,
HanpaBmBLK iHWIiA CTOPOHI BiAMNOBiAHE MMCbMOBE
nosigomneHHs 3a 30  (TpuauAte)  AHIB 40
nepegbayyBaHoi AaTh po3ipBaHHsa Jorosopy. MNoyatok
npouesyp  npuMmupeHHs  abo  apbitpaxy Yy
BignosigHocTi go CratTi 22.2 «BperyatoBaHHs cnopis»
He MOBWHEH POo3rnaAaT1Cb Yy AKOCTI PO3ipBaHHA LibOro

[Jorosopy.

19.2 MPOOH mae npaBo po3ipeatn [orosip Yy
6yab-aKMin yac, HanpasuBwM [igpagHMKy NUCbMOBe
NoBiAOMEHHS, Yy  O6yAb-AKOMY  BUNagky, Koau
nosHoBaxeHHa  [MPOOH  CTOCOBHO  BMKOHaHHA
[JoroBopy abo ¢iHaHcyBaHHA [TPOOH 3a JjoroBopom
CKOPOUYHOTbCA UM MPUMNUHAKOTBCA MOBHICTIO  abo
yactkoBo. Kpim Toro, skwo iHwe He nepesabadeHo
[Jorosopom, NMPOOH moxe posipsatn [lorosip 6e3
MOAAICHEHHA  MpPWYMH, HanpasuBwuK  [igpagHuKy
nonepeAHe NMCbMOBE MOBIAOMJIEHHS 3a 60 (WwicTaecAr)
JHIB O PO3ipBaHHA.

19.3 Y pa3i 6yab-akoro posipBaHHA [lorosopy,
MigpsaHuKy He oTpumac Big NMPOOH XxoaHux nnatexis
KpiM TWX, WO Hanexatb Womy 3a [locayru, HagaHi
3a40BifibHUM YmHOM ansa TMPOOH y BignosigHoOCTI A0

[Jorosopy.

19.4 Y pasi orosnoweHHs MNigpagHrka 6aHKPOTOM,
noro nikeigauii abo BM3HaHHA HEMAATOCMPOMOXHUM,
aboy pasi, konu MNigpagHMK Nnepesae mariHo abo npasa
Ha KOPWCTb CBOIX KpeAnTopiB, abo y pa3i Npu3HayeHHs
AAMiHICTpaToOpa, AKUA YyNpaBAsE MaHOM Y 3B'A3KYy 3
BU3HAHHAM MigpagHvka  HEMAaToCNPOMOXHUM,
MPOOH mae npaBo, 6e3 WKoAM A/if CBOIX IHLWIMX MpaB
abo 3acobiB NpaBOBOro 3axucTy y BiAMNOBIAHOCTI A0
AaHUX  YMOB, HeraHo po3ipeBath uein [lorosip.
MigpagHVK NoBWHEH HeranHo iHopmysatn MPOOH
NPO BUHUKHEHHA By b-AKOI i3 3a3HaYeHNX BULLLE NOZAIN.

19.5 MonoxeHHs CratTi 19 He MOXyTb 3aBAaBaTh
WwKoAn OyAb-fiKMM iHWWM npaBaM abo 3acobam

19. TERMINATION:

19.1 Either party may terminate this Contract for cause,
in whole or in part, upon thirty (30) days’ notice, in
writing, to the other party. The initiation of arbitral
proceedings in accordance with Article 22.2
("Arbitration”), below, shall not be deemed a termination
of this Contract.

19.2 UNDP may terminate the Contract at any time by
providing written notice to the Contractor in any case in
which the mandate of UNDP applicable to the
performance of the Contract or the funding of UNDP
applicable to the Contract is curtailed or terminated,
whether in whole or in part. In addition, unless otherwise
provided by the Contract, upon sixty (60) day's advance
written notice to the Contractor, UNDP may terminate
the Contract without having to provide any justification
therefor.

19.3 In the event of any termination of the Contract, no
payment shall be due from UNDP to the Contractor
except for the Services satisfactorily provided to UNDP in
accordance with the requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt, or be
liquidated or become insolvent, or should the Contractor
make an assignment for the benefit of its creditors, or
should a Receiver be appointed on account of the
insolvency of the Contractor, UNDP may, without
prejudice to any other right or remedy it may have under
the terms of these conditions, terminate this Contract
forthwith. The Contractor shall immediately inform
UNDP of the occurrence of any of the above events.
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npaBoBOro 3axucty, aki goctynHi MPOOH 3a uum
[Jorosopom abo 3a iHWWUMMK JOKYMEHTaMW.

19.5 The provisions of this Article 19 are without
prejudice to any other rights or remedies of UNDP under
the Contract or otherwise.

20. 3BEPE)XXEHHA TMPAB: Hepeanizauia 6ygb-
Koo i3 CTOpIH ByAb-AKOro 3 npas, WO AOCTYMHI Takin
CTOPOHI y BignoBigHocTi Ao [orosopy abo iHWWM
UMHOM, B XXOZHOMY pasi He byae BBaXaTUCb BigMOBOHD
iHwoi CTopoHW BiA 6yab-AKOro Takoro npasa abo
3acoby NpaBOBOro 3axucTy, AKi NOB'A3aHi 3 UUM, | He
byae 3BinbHATM CTOPOHW Bif BUKOHAHHA HUMUK Byab-
fIKMX CBOIX 3060B's13aHb 3a /loroBopom.

21. HEBUK/TFOUYHWU XAPAKTEP: AKL0 iHwwe He
BkaszaHo y [orosopi, NMPOOH He Mmae 3060B's3aHb
woao npuabaHHa Oyab-aKUX MiHIManbHUX obcsariB
ToBapis abo nocayr y MNigpagHuka, npu ubomy NMPOOH
He 0BbMeXyeTbCA Y CBOEMY MpaBi OTPUMYyBaTU TOBapU
abo nocayru Toro X poay, SKOCTi Ta y TOMy X 06cs3i,
Wo 3a3HauveHi y JoroBopi, Big OyAb-AKUX iHLWNX
Axepen abo nocravasnbHUKIB Y Byab-aKWI Yac.

20. NON-WAIVER OF RIGHTS: The failure by either
Party to exercise any rights available to it, whether under
the Contract or otherwise, shall not be deemed for any
purposes to constitute a waiver by the other Party of any
such right or any remedy associated therewith, and shall
not relieve the Parties of any of their obligations under
the Contract.

21. NON-EXCLUSIVITY: Unless otherwise specified in
the Contract, UNDP shall have no obligation to purchase
any minimum quantities of goods or services from the
Contractor, and UNDP shall have no limitation on its
right to obtain goods or services of the same kind,
quality and quantity described in the Contract, from any
other source at any time.

22. NnoPAAOK BPETY/IFOBAHHA CIOPIB:

22.1 MO3ACYAOBE BPEIY/JIOBAHHA:
CTopoHu 3060B'A3yOTbCA AOKNAZaTH YCIX 3yCUNb ANs
MVWPOBOFO  BPEry/NtoBaHHA  Oyfb-fKOro  Cropy,

npoTMpivys abo npeTeHsii, WO BMHUKAE B pe3y/bTaTi
BMKOHaHHS, MOpPYLIEeHHs, po3ipBaHHA [oroeopy abo
BU3HaHHA Moro HegincHuM. Akwo CTopoHn BaxkaroTb
JOCATTN  MO3acyjoBOro  Bpery/toBaHHA Yy dopMi
npoueaypv NPUMMUPEHHs, TO Taka npoueaypa
noBMHHa 6yt opopMaeHa y BignosigHocTi go Mpasun
woao npoueayp npumupeHHs Komicii OOH 3 npaBa
MixXXHapoaHoi  Toprieai  («FOHCITPAJT») abo vy
BIANOBIAHOCTI A0 6yAb-AKMX [HWWX npoueayp 3a
NMcbMoBoto yrogoro CTopiH.

22.2 APBITPAX: Byapb-ski cnopw,
npotupiyya abo npeteHsii mix CTopoHamu, Aki
BMHMKalOTb Yy 3B'A3ky 3 JloroBopom abo #oro
MOPYyLEHHAM, pPO3ipBaHHAM UM  BTPATOK  HUM
FOPUANYHOT CUAN | He BperynboBaHi y No3acyfoBOMYy
nopsaky y BignosigHocti apo Cratti 22.1 Buwe
npotarom 60 (WicTaecaTn) AHIB MNicAs OTPUMaHHSA
ogHieto i3 CTOpiH NMUCbMOBOT BUMOTM |HWOI CTOPOHU
LWOAO  MWPOBOTO  BUPILLEHHA  CNOPY,  MOBWHHI
nepesaBatncb byap-sikoto i3 CTOpiH A0 apbiTpaxy y
BignoBigHOCTi A0  ApbiTpaxHoro  pernameHty
FOHICITPAJT (Komicia OOH 3 npaBa MiXXHapOAHOI
ToprigAi). PilLueHHs apbiTpaXkHOro cyay rpyHTyrOTbCS Ha
3arajibHUX MPUHLMMIAX MiXKHAPOAHOIO KOMEPLiHOMO
npaeBa.  Apb6iTpaxHWin  cys  MOBUHEH MaTtu

22. SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall use
their best efforts to amicably settle any dispute,
controversy, or claim arising out of the Contract or the
breach, termination, or invalidity thereof. Where the
Parties wish to seek such an amicable settlement
through conciliation, the conciliation shall take place in
accordance with the Conciliation Rules then obtaining of
the United Nations Commission on International Trade
Law ("UNCITRAL"), or according to such other procedure
as may be agreed between the Parties in writing.

22.2 ARBITRATION: Any dispute, controversy, or claim
between the Parties arising out of the Contract or the
breach, termination, or invalidity thereof, unless settled
amicably under Article 22.1, above, within sixty (60) days
after receipt by one Party of the other Party’s written
request for such amicable settlement, shall be referred
by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then obtaining. The
decisions of the arbitral tribunal shall be based on
general principles of international commercial law. The
arbitral tribunal shall be empowered to order the return
or destruction of goods or any property, whether
tangible or intangible, or of any confidential information
provided under the Contract, order the termination of
the Contract, or order that any other protective
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MOBHOBaXEeHHs  BiAAaBaTU  PO3MNOPALXKEHHA  MpPO
NoBepHEHHA abo 3HWLLEHHS ToBapiB, 6yab-fKOro
MaTepiafbHOro Ta PO3MOPSAAXKEHHS MPO MOBEPHEHHS
abo 3HMLLEHHSA TOBapIB, byAb-AKOro MatepiaabHOro Ta

HemaTepianbHOro MaiHa abo 6yab-akoi
KoHdigeHUiHOT iHQopMaLii, HagaHoi y pamkax
[Jorosopy, BigAaBatut PO3MOPAAKEHHA npo

posipBaHHs [oroBopy, a TakoX PO3nopsAXXeHHs Mnpo
3aCTOCYBaHHA ByAb-AKMX IHLIMX 3aXUCHUX 3axo4iB Mo
BiAHOLWEHHIO A0 ToBapiB, nocayr abo iHworo
MaTepiasbHOro Y1 HeMaTepiaabHOro MaHa, abo byab-
AKOI KOHQIAEHUIMHOI iHdDOpMaLii, HagaHOoT y pamKax
[JoroBopy, y NOBHIN BiANOBIAHOCTI 4O NOBHOBaXeHb
apbiTpaxHoro cyny 3rigHo CrartTi 26
(«3abe3neuyBanbHi 3axogu») Ta Cratti 34 (Popma Ta
pUaMYHa cuna apbiTpaxHoro piLLEHHS»)
ApbitpaxHoro pernameHty FOHICITPA/I. ApbitTpaxkHuin
Cys He Mae npaBa MpuUCyAXyBaTn Oyab-aki 36UTKM.
Binblwe Toro, fKWo iHWe npsMo He nepeabadeHo y
[JoroBopi, apbiTpaxHuii cys He MaE MOBHOBaXeHb
HapaxoByBaTu BiJCOTKM noHazg, JloHAOHCBLKOT
Midkb6aHKiBCbKOi cTaBkn npono3uuii («LIBOR») i 6yapb-
AKi Taki BIACOTKM MOBWHHI OyTW Auwe nNpoCTUMMU
BigcoTkamu. CTOpOHM 3060B'sI3aHi BUKOHYBaTW Oyab-
fKe pilleHHs apbiTpaxHoro Ccyay, BWHeceHe B
pe3ynbTaTti Takoro apbiTpaXKHOro MpPOBaAXEHHS, i
BBaXaTW MOro 3aKJOYHUM PiLLEHHSM MO BiAHOLIEHHIO
40 6yab-AKNX TaKMX CMOPIB, MPOTMPIUb UM NPETEH3IN.

measures be taken with respect to the goods, services or
any other property, whether tangible or intangible, or of
any confidential information provided under the
Contract, as appropriate, all in accordance with the
authority of the arbitral tribunal pursuant to Article 26
(“Interim measures”) and Article 34 (“Form and effect of
the award”) of the UNCITRAL Arbitration Rules. The
arbitral tribunal shall have no authority to award punitive
damages. In addition, unless otherwise expressly
provided in the Contract, the arbitral tribunal shall have
no authority to award interest in excess of the London
Inter-Bank Offered Rate ("LIBOR") then prevailing, and
any such interest shall be simple interest only. The
Parties shall be bound by any arbitration award rendered
as a result of such arbitration as the final adjudication of
any such dispute, controversy, or claim.

23. NPUBINET TA IMYHITETU: Yai
npwueinei Ta imyHitetn Opranisauii O6'egHaHnx Hauin,
B TOMY UMCAi 1T LONOMIXKHWX OpraHiB, 3a/MLLaroTbCs B
Ui, i XXOAHI NonoxeHHs [loroBopy He BBaXaroTbCA
TakuMmK, WO nepepbavaroTb npsMy abo Henpsmy
BIZAMOBY BiJ, TakMX NPVBINEIB Ta IMyHITETIB.

23. PRIVILEGES AND IMMUNITIES: Nothing in or
relating to the Contract shall be deemed a waiver,
express or implied, of any of the privileges and
immunities of the United Nations, including its
subsidiary organs.

24. 3BIJIbHEHHA Bl ONOAATKYBAHHA:

241 Y Crartti Il, Po3gin 7 KoHBeHLUii npo npwusinei
Ta  iMyHiTeTn  Opranizauii  O6'egHaHux  Hauin
3a3HavaeTbCs, WO ceped (Hwoeo, OpraHi3ayis

O6'egHaHux Hauil, Bkaroyatoun ii JONOMIXKHI opraHu,
3BIIbHAETBCA Big YCiX NPAMUX NOAATKIB, KPiM onaaTh 3a
KOPWUCTYBaHHA KOMYHaslbHUMW nocayramu,
3BINIbHAETLCA Bif CniatM MUTHMX 360piB Ta 360piB
noAibHOro poay no BiAHOLWEHHIO A0 eKCMOPTOBaHUX
abo iMNOPTOBaHWX MpPeAMETIB, Mpu3HayYeHux ans ii
odilianbHOro BMKOPWCTaHHA. Y BUNaaKy, Koan 6yab-
AKMIN Alep>KaBHUIM OpraH BiAMOBAAETLCA BU3HATU daKT
3BiNbHeHHA Opranisauii O6'egHaHnx Hauiin Big Takmx
nozatkis, MuTa abo 360pis, MNigpaaHMK 3060B'A3aHMI
HeBifKkNaAHO NPOKOHCYyAbTyBaTKCh i3 NPOOH 3 meToto
BW3HAUYEHHSA B3aEMOMPUINHATHOI NpoLeaypw.

24.2 BianosigHo, Nigpaa4yvk YMOBHOBAXYE

24. TAX EXEMPTION:

24.1 Article ll, Section 7, of the Convention on the
Privileges and Immunities of the United Nations
provides, inter alia, that the United Nations, including its
subsidiary organs, is exempt from all direct taxes, except
charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar
nature in respect of articles imported or exported for its
official use. In the event any governmental authority
refuses to recognize the exemptions of UNDP from such
taxes, restrictions, duties, or charges, the Contractor shall
immediately consult with UNDP to determine a mutually
acceptable procedure.
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MPOOH BiapaxoByBaTh 3 paxyHkiB lMigpagHuka 6ysb-
AKi CyMU, iKi CTaHOBAIATL Taki nogaTtku, MuTa abo 360pw,
32  BWHATKOM TWMX Bunagkis, koau [ligpagHuk
npokoHcynbTyBaBca 3 NMPOOH ao cnnatu 3a3HayeHumx
cym i TIPOOH, y KOXHOMY KOHKPETHOMY BMWMazgKy,
yrnoBHoBaxwuna [ligpsgHuka cnaatit Taki nogaTky,
MUTa Ta 360pu Mig NUCbMOBMM MPOTECTOM. Y TakoMy
pasi MNigpagHuk noBuHeH Hagatu NPOOH nucbmoBe
NiATBEPAKEHHA TOTO, WO onjaTta TakMx NoAaTtkis, MUT
abo 360piB Oyna 3gilicHEHa | HaNeXHWM UYMHOM
cxBaneHa, a NMNPOOH mae Bigwkoaysatv MiapaaHuky yci
Taki nopaTtkn, mMuta abo 36opwu, Aki Byan cxBaneHi
MPOOH i cnnaueHi TMligpagHWKOM nij MMCbMOBUM
NpOTECTOM.

24.2 The Contractor authorizes UNDP to deduct from
the Contractor’s invoices any amount representing such
taxes, duties or charges, unless the Contractor has
consulted with UNDP before the payment thereof and
UNDP has, in each instance, specifically authorized the
Contractor to pay such taxes, duties, or charges under
written protest. In that event, the Contractor shall
provide UNDP with written evidence that payment of
such taxes, duties or charges has been made and
appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so
authorized by UNDP and paid by the Contractor under
written protest.

25. NoPAAOK BHECEHHA 3MIH: byab-ski 3MiHK
abo AOMOBHEHHS A0 [lOroBOpPY € UMHHUMW Ta MaroThb
pPUANYHY cuny no BigHoweHHo go NMPOOH auwe B
TOMy pas3i, Konn odbopMaeHi y NMUCbMOBOMY BUTASAI
HaNEeXHUM YMHOM YNOBHOBaXEHUMMU
npeacraBHuKamm CTopiH.

25. MODIFICATIONS: No modification or change in this
Contract shall be valid and enforceable against UNDP
unless executed in writing by the duly authorized
representatives of the Parties.

26. AYONT TA PO3C/TIIAYBAHHA:

26.1 KoxxHnin paxyHok, wo onnauyetbcsa MPOOH,
nignarae ayauty nicna Moro onnaty; Takuid ayaut
NPOBOANTLCS BHYTPILIHIMM abo  30BHiWHIMHK
aygmutopamu NMPOOH abo iHWWMK YNOBHOBaXXeHUMU
Ta KBasnipikoBaHUMM npegcTtaBHkammu NPOOH y 6yab-
AKMI Yac Ha NPoTA3i TepMiHy Aii JoroBopy i NpoTArom
3 (TpbOX) PpOKIB 3 MOMEHTYy 3aBeplueHHs abo
A0CTpokoBOro posipaHHs [Jorosopy. MPOOH maTtnme
npaBo Ha BigwkoayBaHHA [lizpAgHUKOM 6yAb-AKNX
CyM, AKi B Xxo4i ayauty OyayTb BW3HaHI Cymamu, fKi
CnnayeHi y NopyLieHHA YMOB Ta NoJoXeHb [lorosopy.

26.2 MPOOH mae npaBo, y 6yAb-AKMA 4ac Ha
npotasi TepmiHy Aii [JloroBopy i npoTarom 3 (TpboOX)
poOKiB 3 MOMEHTy 3aBeplueHHA abo JOCTPOKOBOro
posipeaHHA [loroBopy, MNPOBOAWUTV PO3CAiAYyBaHHSA
woao 6yap-akoro acnekty /[loroBopy abo #oro
yKnafeHHs, 3060B'A3aHb, AKi BUKOHYIOTLCA B pamKax
[JoroBopy, Ta gisnbHocTi lMigpsagHuka, fika B LiOMY
NnoB'A3aHa 3 BUKOHaHHAM [lorosopy.

26.3 MigpagHvk noBuHeH Hagasatn [MTPOOH
MOBHY | CBOEYACHY NIATPUMKY LLOAO NPOBEAEHHA TaknX
nepesipok, ayauTis abo po3cnigyBaHb. Taka nigTpumka
NMOBMHHA BKJIKOYATK, Cepes IHLWOro, ocobucty sABKy
cniBpobiTHUKiB MigpaaHnKa Ta HagaHHa MigpaaHMKOM
BiZNOBIAHOI AOKYMeHTaLil ANf Takux Lifei y po3yMHi
CTPOKM | Ha PO3YyMHMX YMOBax, a TakKOX HajaHHs
MPOOH goctyny Ao npumitleHs MigpagHrka y po3yMHi
CTPOKW Ta Ha PO3YMHWUX YMOBaX, i, Y 3B'A3KY 3 LUM,
TakoX 3abe3neyeHHs goctyny MPOOH a0 nepcoHany

26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to a
post-payment audit by auditors, whether internal or
external, of UNDP or by other authorized and qualified
agents of UNDP at any time during the term of the
Contract and for a period of three (3) years following the
expiration or prior termination of the Contract. UNDP
shall be entitled to a refund from the Contractor for any
amounts shown by such audits to have been paid by
UNDP other than in accordance with the terms and
conditions of the Contract.

26.2 UNDP may conduct investigations relating to any
aspect of the Contract or the award thereof, the
obligations performed under the Contract, and the
operations of the Contractor generally relating to
performance of the Contract at any time during the term
of the Contract and for a period of three (3) years
following the expiration or prior termination of the
Contract.

26.3 The Contractor shall provide its full and timely
cooperation with any such inspections, post-payment
audits or investigations. Such cooperation shall include,
but shall not be limited to, the Contractor’s obligation to
make available its personnel and any relevant
documentation for such purposes at reasonable times
and on reasonable conditions and to grant to UNDP
access to the Contractor’'s premises at reasonable times
and on reasonable conditions in connection with such
access to the Contractor's personnel and relevant
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Ta BigNoBigHOT AokyMeHTaUil lMigpagHuka. MigpagHnk
noBuvHeH 3060B'A3aTX CBOIX areHTIiB, BKAKOYarOUK,

cepes iHWOro, topucrtis, Oyxrantepie abo iHLINX
pPajHUKIB 4YM  KOHCYNbTaHTIB, HajaBaTW pPO3YMHY
niagTPUMKY Yy MpoBeAeHHI byab-Akux Mepesipok,

ayautie abo poscnigyBaHb, fiki nposoguts NMPOOH B
pamkax uporo [orosopy.

26.4 MPOOH MaTume npaBO Ha BiALIKOAYBaHHSA
MigpsaHMKOM Byab-saKMX CyM, siKi B xoai ayauty abo
po3cnigyBaHHsa ByyTb BU3HaHI CymMamMu, fKi cnaaveHi y
NopYyLUEHHS YMOB Ta NoJsioXeHb Jorosopy. MigpagaHuk
TaKOX BW3HAE Ta MOTOAXYETbCA 3 TUM, LLO Y NEBHMX
nepeabayeHnx Bunagkax poHopwu [MPOOH, uue
diHaHCyBaHHA € AXepesaoM, MOBHICTHO abo 4acTKoBO,
diHaHcyBaHHA 3akyniBai ToBapis Ta/abo Mocayr, Wo €
npeamMeToM Uboro JloroBopy, MaTuMmyTb NpaBoO
perpecHoi Bumoru Big MigpsagHnka noBepHeHHA 6yab-
AKMX TPOLIOBMX KoOLWTiB, fKi, Ha aAymky [TPOOH,
BMKOPWCTOBYBa/IMCb Y NOPYLIEHHA abo He anda uinen
uboro lorosopy.

documentation. The Contractor shall require its agents,
including, but not limited to, the Contractor’s attorneys,
accountants or other advisers, to reasonably cooperate
with any inspections, post-payment audits or
investigations carried out by UNDP hereunder.

26.4 UNDP shall be entitled to a refund from the
Contractor for any amounts shown by such audits or
investigations to have been paid by UNDP other than in
accordance with the terms and conditions of the
Contract. The Contractor also agrees that, where
applicable, donors to UNDP whose funding is the source
of, in whole or in part, the funding for the procurement
of Goods and/or Services which are the subject of this
Contract, shall have direct recourse to the Contractor for
the recovery of any funds determined by UNDP to have
been used in violation of or inconsistent with this
Contract.

27. CTPOKU AABHOCTI:

27.1 3a BMHATKOM OyAb-sKMX 3000B'A3aHb LLOAO
BiAlKoAyBaHHA 36uTkiB y BignosigHocTti go CratTi 11
BMLLE, abo fAKWO iHWe He nepesbadeHo [JoroBopowm,
6yab-aki apbiTpaxHi npouesypwn y BiANOBIAHOCTI A0
CratTi 22.2 BULLe, WO BUTIKatOTb 3 [LOroBopy, NOBUHHI
6yTn po3noyati NpoTAroM 3 (TPbOX) POKIB 3 MOMEHTY
BUHUKHEHHSA NiACTaB ANs TaKoi Aj.

27.2 CTOpPOHM TaKoX BU3HAOTh | MOrOAXYHOTLHCA 3
TAM, WO AA8 AaHWX Lined MOMEHTOM BWHUKHEHHH
nigctas Ans A4in 6yae BBaXKaTUCb MOMEHT pakTUYHOIo
BUHWKHEHHA MOPYLIEHHA, a Yy pa3i npuxoBaHMUX
NnopylieHb - MOMEHT, koau noctpaxgana CrtopoHa
Ai3Hanace abo noBuHHa 6Oyna AizHatMCb Npo  yci
efleMeHTW MiACTaBM ANS BXMBaHHA 3ax04iB, abo y pasi
MOPYLUEHHSA TapaHTii NPy HajaHHi NPOMO3WLIA WoA0
nocrayaHHs, 3a BUHATKOM TUX BUMaZAKiB, KOAW rapaHTis
NMOLUMPHOETLCA HA MabyTHE QYHKLIIOHYBaHHA TOBapiB,
6yAb-AKMX MPOLECIB UM CUCTEM, | MOPYLUEHHA MOXe
6y BUAB/MEHe NULIe Yepe3 MEBHMI Yac, KOAWU Taki
TOBapW, iHWI Npouecn un cuctemmn ByayTb roToBUMU

27. LIMITATION ON ACTIONS:

27.1 Except with respect to any indemnification
obligations in Article 11, above, or as are otherwise set
forth in the Contract, any arbitral proceedings in
accordance with Article 22.2, above, arising out of the
Contract must be commenced within three years after
the cause of action has accrued.

27.2 The Parties further acknowledge and agree that, for
these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects,
when the injured Party knew or should have known all of
the essential elements of the cause of action, or in the
case of a breach of warranty, when tender of delivery is
made, except that, if a warranty extends to future
performance of the goods or any process or system and
the discovery of the breach consequently must await the
time when such goods or other process or system is
ready to perform in accordance with the requirements of
the Contract, the cause of action accrues when such time
of future performance actually begins.

4O  QYHKUIOHYyBaHHA Yy BIiAMNOBIAHOCTI A0 BMMOT
[Jorosopy.
28. CYTTEBI YMOBMW: NigpsaHnk BU3HAE 28. ESSENTIAL TERMS: The Contractor acknowledges

Ta MOrOAXKY€ETbCA 3 TUM, WO KOXHE 3 MOJOXEHD,
Buknagenmx y Cratmax 29-35 uboro Jorosopy,
npepacrasase coboto cyTTeBy ymoBy [Jlorosopy, i Wo
6yab-aKe nopylleHHA OyAb-AKOro 3 LMX MOJOXEHb
Hagae MPOOH npaeo HeraliHo po3ipsaTtu [Jorosip abo
6yab-aKky iHWYy yrogy, yknageHy 3 MPOOH, waaxom

and agrees that each of the provisions in Articles 29 to
35 hereof constitutes an essential term of the Contract
and that any breach of any of these provisions shall
entitle UNDP to terminate the Contract or any other
contract with UNDP immediately upon notice to the
Contractor, without any liability for termination charges
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HanpaeB/ieHHsA MigpagHuky BiANOBIAHOrO
noBsigomsaeHHs, npu ubomy MNPOOH He 6yae Hectu
>KOAHOT BIAMOBIAANIBHOCTI 3@ BWTpPaTW, MNOB'A3aHi 3
TakMM posipBaHHAM [loroBopy, abo Oyab-AKi iHLI
BuTpaTn. KpiM LbOro, XOoAHE MONOXEHHS Uu yMOBa
uboro JloroBopy He Moxe obMmexyBaTuh npaso NMPOOH
nocuiatncb Ha Byab-ske nepesbayyBaHe NOpPYLUEHHS
BKa3aHWX CYTTEBMX YMOB sIK Ha NiACTaBy AN 3BEPHEHHS
O BIAMOBIAHMX HaALiOHaNbHUX OPraHiB AAs BXMUTTS
BiAMOBIAHMX NPaBOBUX 3aX0AiB.

or any other liability of any kind. In addition, nothing
herein shall limit the right of UNDP to refer any alleged
breach of the said essential terms to the relevant
national authorities for appropriate legal action.

29. DOKEPENIO IHCTPYKLLIN: MiapAaaHVK He Mae
npaBa 3BepPTaTUCb 3a IHCTPYKLUisMK abo oTpuMyBaTh
IHCTPYKLi, ¥ 3B'A3KY 3 BUKOHaHHAM CBOiX 3060B'A3aHb
3a [loroBopom, Big, 6yab-sKMX MOBHOBaXHMX OCib6 abo
opraHisauin nosa mexamu NMPOOH. ¥ Tomy Bunaaky,
Konn byab-fika NoBHOBaxHa ocoba abo opraHisauis
nosa mexamu NMPOOH HamaraeTbcs Hagatv 6yab-aki
iHCTPYKUiT  abo  Haknactn  Byap-Aki  0BMeXeHHs
CTOCOBHO BMWKOHaHHsA [igpsgHuMKoM 3000B's3aHb 3a
[Jorosopowm, MiapaaHUK MOBWHEH HeramHo
nosigomuTn npo ue NMPOOH i HagaT ycto po3yMHy
JOMOMOry Ta NIATPUMKY, WO MOXe 3HajobuTnch
MPOOH. MiapaaHVK NOBMHEH YTpUMYBaTUCh Bif Byab-
AKMX AN N0 BiAHOLIEHHIO A0 BUKOHAaHHSA CBOIX
30608B'A3aHb 3a [OoroBOpoM, fiKi MOXYTb HeraTMBHO
BMNAVHYTY Ha iHTepecn [MTPOOH abo OOH, i BukoHyBaTh
B3ATi Ha cebe 3000B'A3aHHA 3a [JOrOBOPOM 3 NOBHUM
BpaxyBaHHsAM iHTepeciB [TPOOH.

29. SOURCE OF INSTRUCTIONS: The Contractor shall
neither seek nor accept instructions from any authority
external to UNDP in connection with the performance of
its obligations under the Contract. Should any authority
external to UNDP seek to impose any instructions
concerning or restrictions on the Contractor’s
performance under the Contract, the Contractor shall
promptly notify UNDP and provide all reasonable
assistance required by UNDP. The Contractor shall not
take any action in respect of the performance of its
obligations under the Contract that may adversely affect
the interests of UNDP or the United Nations, and the
Contractor shall perform its obligations under the
Contract with the fullest regard to the interests of UNDP.

30. HOPMW MNOBEAIHKW: MigpasHnK rapaHTye,
LLIO BiH HE MPOMOHYBaB | He byAe NPONOHYBaTW MNPAMMUX
abo HenpsMuUx BUToA, LLO BUTIKatOTb abo MoB'A3aHi 3
BMKOHaHHAM abo yknageHHam [lorosopy, byAb-aKoMy
npeacTaBHUKY, NOCafoBii 0cobi, criBpPobITHUKY abo
iHwoMmy areHTy MPOOH. MigpaaHuK 3060B'A3yeTbCA
AOTPMMYBATUCh YCiX 3aKOHIB, HakasiB, MpaBu/ Ta HOPM,
AKi CTOCYIOTbCA BWKOHaHHA Moro  3060B'A3aHb 3a
[Jorosopom. Kpim Toro, npu BukoHaHHi [loroBopy
MigpagHWK MNOBWHEH JAOTPUMYBATWUCb CTaHAAPTIB
noBefiHKY, BW3HauyeHux y broneteHi leHepanbHOro
Cekpetapsa ST/SGB/2002/9 «[MonoxeHHs npo cTaTyc,
OCHOBHI NpaBa Ta 060B'A3KM NOCaAOBUX OCID, AKi He €
cniBpobiTHMKamun CekpeTapiaTy, Ta UNEHIB eKCNePTHUX
micii» Big 18 uepHsa 2002 p., a Takox ST/SGB/2006/15
«ObMmexeHHs,  AKi  AilTb  Nicis  NPUNUHEHHS
npawesnawTyBaHHA» Big 27 rpyaHa 2006 p., a Takox
JOTPUMYBATUCh | KepyBaTUCb BUMOraMu HaCTyMHUX
JOKYMEHTIB:

30.1 Koaekc noseaiHkn noctayanbHuka OOH;

30.2 Monitka TMPOOH woao lwaxpalictBa Ta

30. STANDARDS OF CONDUCT: The Contractor
warrants that it has not and shall not offer any direct or
indirect benefit arising from or related to the
performance of the Contract, or the award thereof, to
any representative, official, employee or other agent of
UNDP. The Contractor shall comply with all laws,
ordinances, rules and regulations bearing upon the
performance of its obligations under the Contract. In
addition, in the performance of the Contract, the
Contractor shall comply with the Standards of Conduct
set forth in the Secretary General's Bulletin
ST/SGB/2002/9 of 18 June 2002, entitled “Regulations
Governing the Status, Basic Rights and Duties of Officials
other than Secretariat Officials, and Expert on Mission”
and ST/SGB/2006/15 of 26 December 2006 on “Post-
employment restrictions”, and shall also comply with and
be subject to the requirements of the following:

30.1 The UN Supplier Code of Conduct;
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iHWKnx npossis kopynuii («[onitnka MNMPOOH wogo
60pOTbOM 3 LaxXPanCTBOM»);

30.3 PernameHT npoBefeHHA  pPoO3C/idyBaHb,
onpunmtogHeHi  Odicom TIPOOH 3  ayauty Ta
poscnigyBaHHa («OAP»);

30.4 MoniTvka WoAO CaHKLUi A0 MOoCTavaibHUKIB
MPOOH; Ta

30.5 Yci Aunpektneu NMPOOH wopao 6e3neku.

MigpsaAHWK BU3HAE Ta NMOTOAXKYETHCA 3 TUM, LLO BiH
npouynTaB i 03HANOMMBCSA 3 BUMOTFaMu BKasaHWUX BULLE
JLOKYMEHTIB, IKi JOCTYMHI y Mepexi IHTepHeT 3a
agpecoto www.undp.org abo
http://www.undp.org/content/undp/en/home/operati
ons/procurement/business/. [latoun Taky 3roay,
MigpagHMK 3acBifuye Ta rapaHTyeE, WO BiH BiAMNOBIAAE
BMMOraM BuLLIe3a3HaUYEeHMX AOKYMEHTIB i LLO BiH byae
BiANOBIAATN TakMM BMMOram MpPOTAroM yCbOro
TepMiHy Aii uboro Jloroeopy.

30.2 UNDP Policy on Fraud and other Corrupt Practices
("UNDP Anti-fraud Policy”);

30.3 UNDP Office of Audit and Investigations (OAl)
Investigation Guidelines;

30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read
and is familiar with the requirements of the foregoing
documents which are available online at www.undp.org
or at
http://www.undp.org/content/undp/en/home/operation
s/procurement/business/. In making such of the
foregoing, and will remain in compliance throughout the
term of this Contract.

31. AOTPUMAHHA 3AKOHOAABCTBA:
MigpsaHMK  3000B'A3YETbCA  AOTPUMYBATUCh  YCiX
3akKOHIB, HakasiB, MpaBW/a Ta HOPM, sAKi CTOCYHOTbCA
BMKOHaHHS Moro 3060B'A3aHb 3a [orosopom. Kpim
Toro, [ligpAgHWK MNOBWHEH AOTPUMYBATUCb  YCiX
3060B'A3aHb Ta BUMOT LLOAO MOro peectpauii y aKocTi
kBanidpikoBaHOro nocravaibHWKa ToBapiB abo nmocayr
ana MPOOH, aki BUknageHi y BiANOBIAHNX pernaMeHTax
LoA0 peecTpalii y skocTi noctavansHmka NMPOOH.

31. OBSERVANCE OF THE LAW: The Contractor shall
comply with all laws, ordinances, rules, and regulations
bearing upon the performance of its obligations under
the Contract. In addition, the Contractor shall maintain
compliance with all obligations relating to its registration
as a qualified vendor of goods or services to UNDP, as
such obligations are set forth in UNDP vendor
registration procedures.

32. AUTAYA NOPAUA: MNigpagHvk 3aBipse Ta
rapaHTye€, WO Hi BiH, Hi MOro MaTepuHCbKi KOMMaHii
(AKWo Taki €), Hi Noro gouipHi abo adiniioBaHi
NiANPUEMCTBA (SKLLO Taki €) He BeAyTb AiA/IbHICTb, AKa
HecyMicHa 3 npaBamu, BUKnageHUMn y KoHBeHLji npo
npa.a giter, y ToMmy umnchi 3i Ctatteto 32 KoHBeHLU;i, fika,
ceped iHwoeo, nepeabavae, Wob AiTM Byan 3axuLieHi
Bif, BUKOHaHHA poboTu, fika Moxe HbyTn HebesneyHoro
abo nepelukoAXaTH iX OCBITI Ta BUXOBaHHIO, abo byTun
LIKiAIMBOO A/1A 340POB'A ab0 di3nYHOro, po3ymMoBOro,
[JYXOBHOTrO, MOpa/jbHO-eTMYHOro abo couianbHOro
PO3BUTKY AiTEN.

32. CHILD LABOR: The Contractor represents and
warrants that neither it, its parent entities (if any), nor
any of the Contractor's subsidiary or affiliated entities (if
any) is engaged in any practice inconsistent with the
rights set forth in the Convention on the Rights of the
Child, including Article 32 thereof, which, inter alia,
requires that a child shall be protected from performing
any work that is likely to be hazardous or to interfere
with the child’s education, or to be harmful to the child’s
health or physical, mental, spiritual, moral, or social
development.

33. MIHW: MMigpagHvk 3aBipae Ta rapaHTye, WO Hi
BiH, Hi MOro MaTepuHCbKi KOMMaHii (AKWO Taki €), Hi
noro gouipHi abo adininosaHi nignpruemMcTBa (AKLWO
Taki € He BefyTb JAiAAbHOCTI 3 MNPOJaxy uwu
BMPOOBHULTBA MPOTUMNIXOTHUX MiH abo KOMMOHEHTIB,
fKi BUKOPUCTOBYHOTCA NPU BUPOOHULTBI TakMX MiH.

33. MINES: The Contractor represents and warrants that
neither it, its parent entities (if any), nor any of the
Contractor's subsidiaries or affiliated entities (if any) is
engaged in the sale or manufacture of anti-personnel
mines or components utilized in the manufacture of
anti-personnel mines.

34. CEKCYANIbHA EKCNNYATALLIA:

34.1 B xogi BukoHaHHA [Jorosopy [igpagHuk

34. SEXUAL EXPLOITATION:
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NMOBMHEH AOTPUMYBATWUCb CTaHAAPTIB MOBEAIHKM, AKi
BuknageHi y broneteHi TleHepanbHoro CekpeTaps
ST/SGB/2003/13 «CneujianbHi 3aX0AM LLOAO 3aXUCTY Bij
cekcyanbHol ekcnayaTauii Ta ceKkcyanbHOro
HacunbcTBa» Big 9 >oBTHA 2003 poky. 3okpema,
MigpsagHMK 3060B'A3YETbCA HE BUKOHYBaTW OyAb-AKMX
AiRn, WO  npeAcTaBAAoTb  COBOK  cekCyasnbHy
ekcrnyaTtauiro abo cekcyasbHe HaCWAbCTBO, fIK Le
BM3HAY€EHO Yy LibOMY BOroNieTeHI.

34.2 MiapAAHVK NOBUHEH BXWUTU YCIX BIANOBIAHMX
3aX04iB A/1A NnonepesyKeHHs CeKcyanbHOI ekcrnyaTtauil
abo HacunbcTBa 3 HoOKy CBOI MpauiBHUKIB abo OyAb-
AKUX  iHWKUX  0cCib, sAKi  MOXyTb OyTn 3anyuyeHi
MNigpagHUKOM ANs HaZaHHA By ab-sAKUX MOCAYT B paMKax
[Jorosopy. [nsa Takux uinewn, cekcyanbHi 4ii no
BIAHOLLEHHIO A0 ByAb-AKOT 0CObW, Lo He foCArAa BiKy
BICIMHaALATM pPOKiB, He3anexHO BiA4 MONOXEHb
3aKOHIB, L0 MOCMAaroTbCs Ha 3rogy Takoi ocobw,
BBaXalOTbCA  CEKCya/lbHOK  eKcryaTaliero  Ta
HaCU/LCTBOM MO BiAHOLUEHHIO A0 Takoi ocobu. Kpim
Toro, NigpsAHMK NOBUHE He AonyckaTy 3i cBOro BoKYy i
BXMBATK YCIX HEOOXifHUX 3axo4iB, Wob 3abopoHUTM
CBOIM cniBpobiTHMKaM 4u iHWWUM ocobam, sKi BiH
3a/yunB AN BUKOHaHHA pobiT abo HaZaHHs MOCAyr,
OTPUMYBATU MOCAYTUN UM BUMHATM Aii CEeKCyaibHOro
xapakTtepy y o6MiH Ha rpoLui, ToBapu, nocayrm abo iHwi
LiHHOCTI, abo 6yTn 3anyyeHUMU A0 CeKCyanbHUX Ail,
AKi eKCrnayaTyroTb ab0 NPUHMXKYHOTb TiHICTb BYAb-AKMX
ocib.

34.3 MPOOH He 3acTOCOBYE BULLEBMKNAAEHI
HOPMW LLOAO BIKOBMX OBMEXeEHb Yy BMMajKkax, AKLWO
cniBpobiTHUKKN TligpagHnka abo iHwWwi ocobu, wWo
MOXYTb OyTW 3anyyeHi HMM A0 HajaHHA Oyab-akux
nocayr 3a JoroBopom, nepebyBatoTb Yy wWwa0b6i 3
ocobamMy Monoglle BiCIMHaUATL pPOKIB, 3 AKUMU
BUMHEHA Jif CEeKCyaNbHOro XapakTepy, a TakoX Yy TWX
BUMNajKax, KOAW AaHWUI WAO BU3HAHO AINCHUM Y
BiZAMOBIAHOCTI A0 3aKOHIB KpaiHW, TPOMaAAHUHOM AKOT
€ cniBpobiTHuK MigpaaHvka abo Taka iHWa ocoba, ska
mMoxe 6yTn 3anydeHa [ligpagHMKOM A0 BMKOHAHHS
6yAb-aKMX NOCAyr B paMkax JoroBopy.

34.1 In the performance of the Contract, the Contractor
shall comply with the Standards of Conduct set forth in
the Secretary-General's bulletin ST/SGB/2003/13 of 9
October 2003, concerning “Special measures for
protection from sexual exploitation and sexual abuse.” In
particular, the Contractor shall not engage in any
conduct that would constitute sexual exploitation or
sexual abuse, as defined in that bulletin.

34.2 The Contractor shall take all appropriate measures
to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled
by the Contractor to perform any services under the
Contract. For these purposes, sexual activity with any
person less than eighteen years of age, regardless of any
laws relating to consent, shall constitute the sexual
exploitation and abuse of such person. In addition, the
Contractor shall refrain from, and shall take all
reasonable and appropriate measures to prohibit its
employees or other persons engaged and controlled by
it from exchanging any money, goods, services, or other
things of value, for sexual favors or activities, or from
engaging any sexual activities that are exploitive or
degrading to any person.

34.3 UNDP shall not apply the foregoing standard
relating to age in any case in which the Contractor’s
personnel or any other person who may be engaged by
the Contractor to perform any services under the
Contract is married to the person less than the age of
eighteen years with whom sexual activity has occurred
and in which such marriage is recognized as valid under
the laws of the country of citizenship of such
Contractor’s personnel or such other person who may be
engaged by the Contractor to perform any services
under the Contract.

35. BOPOTbBA 3 TEPOPU3MOM: NMigpagHuk
NOroAXY€ETbCA AOKAAAATU YCiX PO3YMHUX 3yCUb ANS
3abe3neyeHHs Toro, WO XXOAHI 3 FPOLLOBUX KOLUTIB
MPOOH, oTpuMaHux B pamkax Jjorosopy, He byayTb
BMKOPWUCTOBYBATUCh ANS HAaZaHHSA A4ONOMOrM Gi3NUYHUM
abo ropuanyHMM ocobam, NoB'A3aHMM 3 TEPOPU3IMOM, i
Lo 0cobw, AKi OTPUMYHOTb ByAb-AKi CyMK, LLO
Hagatotbcs [TPOOH 3a [JoroBopoM, He BHeCeHi J0
cnncky ocib, skmii Begetbcs Komitetom Pagm besneky,
110 3acHOBaHUN Pe3ontouiero 1927(1999). Cam cnncok

35. ANTI-TERRORISM: The Contractor agrees to
undertake all reasonable efforts to ensure that none of
the UNDP funds received under the Contract is used to
provide support to individuals or entities associated with
terrorism and that recipients of any amounts provided
by UNDP hereunder do not appear on the list
maintained by the Security Council Committee
established pursuant to resolution 1267 (1999). The list
can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq sa
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MO>Ha 3HaNTLN 3a aAPecoto:
https://www.un.org/sc/suborg/en/sanctions/1267/aq s
anctions list. Lle nonoxeHHs HeobXiAHO BKAOYATK Y BCi
aoroBopu abo yroau cybniapsay, ki yknagarotbcs B
pamkax [lorosopy

nctions list. This provision must be included in all sub-

contracts or sub-agreements entered into under the
Contract.
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