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REQUEST FOR PROPOSAL (RFP)

All interested DATE: August 10, 2020

REFERENCE: 298-2020-UNDP-UKR-RFP-RPP

Dear Sir / Madam:

We kindly request you to submit your Proposal for conducting services of “Creation of online video courses on
business development”.
Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before 11:59 (Kyiv time) Wednesday, August 26, 2020 and via
email to the address below:
United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

Your Proposal must be expressed in the English or Ukrainian or Russian, and valid for a minimum
period of 90 days.
In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the
address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated
above, for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by
email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.

NB. The Offeror shall create 2 archive files (*.zip format only!): one should include technical
proposal, another one should include financial proposal and be encrypted with password. Both files should
be attached to the email letter.

During evaluation process only technically compliant companies will be officially asked by UNDP procurement
unit via email to provide password to archive with financial proposal. Please do not include the password
either to email letter or technical proposal and disclose before official request.

Messages should not exceed 8 MB in size. Offers larger than 8 MB should be split into several messages and
each message subject should indicate “part x of y” besides the marking mentioned in the announcement and
the solicitation documents. Messages larger than 8 Mb may not be delivered. All electronic submissions are
confirmed by an automatic reply.

The Offeror shall mark the email letter/s:
Subject of the message should include: “298-2020-UNDP-UKR-RFP-RPP” and “Creation of online video
courses on business development”.

Body of the message should include: Name of the offeror
Archive files should be marked as: Technical proposal and Financial proposal

Note: if the email letters or archive files are not marked as per the instructions in this clause, the
procuring UNDP entity will not assume responsibility for the Proposal’s misplacement or premature opening.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of
UNDP requirements.
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The Proposal that meets all the evaluation criteria and offers the best value for money shall be
selected and awarded the contract. Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the
unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept the final
price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods,
by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or
other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the
General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the
Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as
Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase
Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a
Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms
not awarded a Purchase Order or Contract in a competitive procurement process. In the event that you
believe you have not been fairly treated, you can find detailed information about vendor protest procedures
in the following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-
sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the
requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct
found in this link:
http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%200f%2
0Conduct.pdf

Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Subbrol Kakharov

Mr. Sukhrob Kaharov,
Operations Manager

UNDP Ukraine

10 August 2020


http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-sanctions.html
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http://www.undp.org/content/dam/undp/img/corporate/procurement/UN%20Supplier%20Code%20of%20Conduct.pdf
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Annex 1
Description of Requirements

Project name:

UN Recovery and Peacebuilding Programme

Brief Description of the
Required Services

UN RPP is seeking a Contractor to develop an information exchange and
communication system based on the existing business information online
platform.

The overall objective

The overall objective of this assignment is to develop seven high-quality
business development video courses and other relevant learning and
knowledge materials, to strengthen the capacity and enhance the overall
entrepreneurial activity of IDPs and host communities, especially those
affected by the conflict in eastern Ukraine.

Person to Supervise the
Work/Performance of the
Service Provider

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Frequency of Reporting

According to TOR attached

Progress Reporting
Requirements

According to TOR attached

Location of work

According to TOR attached

Expected duration of work

According to the proposed timeframe specified in the attached TOR

Target start date September 2020

Target completion date December 2020

Travels Expected According to TOR attached
Special Security n/a

Requirements

Facilities to be Provided by
UNDP (i.e., must be
excluded from Price
Proposal)

The Program does not provide premises, equipment, supporting personnel,
services or logistic support

Implementation Schedule
indicating breakdown and
timing of activities/sub-
activities

Required
1 Not Required

Names and curriculum vitae
of individuals who will be
involved in completing the
services

Required
1 Not Required

Currency of Proposal

United States Dollars (USD) — strongly advised to use as a risk mitigation
measure against the impact of the local currency devaluation. UNDP shall
arrange the payment in local currency based on the UN Operational
Exchange Rate prevailing at the time of invoicing. For details please see:
http://treasury.un.org

1 Euro

UAH

Value Added Tax on Price
Proposal

I must be inclusive of VAT and other applicable indirect taxes (VAT should
be clearly indicated in separate line), if applicable
must be exclusive of VAT and other applicable indirect taxes

130 days
160 days
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Validity Period of Proposals
(Counting for the last day of
submission of quotes)

90 days

(1120 days

In exceptional circumstances, UNDP may request the Proposer to extend the
validity of the Proposal beyond what has been initially indicated in this RFP.
The Proposal shall then confirm the extension in writing, without any
modification whatsoever on the Proposal.

Partial Quotes

Not permitted
L Permitted

A pre-proposal conference
will be held on:

Pre-Bidding Conference will be held on 17-Aug-2020 at 11-00 pm via Skype.
Interested bidders are required to register for Pre-Bidding Conference by
submitting their company name, list of attending representatives and their
contact information as well as Skype ID at the following e-mail:
procurement.rpp.ua@undp.org

Attn: Procurement Unit

Subject:  298-2020-UNDP-UKR-RFP-RPP  —
Registration

Pre-Bidding  Conference

Payment Terms

The contractor is invited to assess the complexity of work on the
implementation by each of these Deliverables, and to offer the
customer the preferred percentage of the total proposed value of the
contract. Proposed by UNDP payment schedule:

e After achieving deliverable 1- 20%;

e After achieving deliverable 2 — 20%;

e After achieving deliverable 3 —20%

e After achieving deliverable 4 — 20%

e After achieving deliverable 5 — 20%
Payment terms: Not later than thirty (30) days as of meeting the following
conditions:

a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of

the outputs;
b) Receipt of invoice from the Contractor.

Person(s) to review/inspect/
approve outputs/completed
services and authorize the
disbursement of payment

Programme Coordinator, Economic Recovery and Restoration of Critical
Infrastructure, UN RPP

Type of Contract to be
Signed

1 Purchase Order

[ Institutional Contract

Contract for Professional Services
L] Long-Term Agreement

1 Other Type of Contract

Criteria for Contract Award

I Lowest Price Quote among technically responsive offers

Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criterion and cannot be deleted regardless of
the nature of services required. Non-acceptance of the GTC may be
grounds for the rejection of the Proposal.

Criteria for the Assessment
of Proposal

Technical Proposal (70%)
Experience of the company/organization submitting the proposal 33%
Proposed work plan, methodology and approach 17%
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Personnel and invited experts/consultants 50%

Financial Proposal (30%)

To be computed as a ratio of the Proposal’s offer to the lowest price among
the proposals received by UNDP.

UNDP will award the
contract to:

One and only one Contractor
1 One or more Contractors, depending on the following factors:

Annexes to this RFP

Form for Submission of Proposal (Annex 2)

General Terms and Conditions / Special Conditions - Available through
the Link:
https://www.undp.org/content/undp/en/home/procurement/business/ho

w-we-buy.html
Detailed TOR and Evaluation Criteria (Annex 3)

Contract for professional services template (Annex 4)

Contact Person for Inquiries
(Written inquiries only)*

Procurement Unit

UNDP Ukraine

procurement.rpp.ua@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending
the deadline for submission, unless UNDP determines that such an
extension is necessary and communicates a new deadline to the Proposers.

Documents to be submitted
in proposal

Dully filled in and Signed Form for Submission of Proposal (Annex 2);
Business Licenses (Copies of State/Tax registration documents) and
other Certificates (if any). In case a group of experts decides to apply, a
letter of affiliation with an officially registered organization (which will be
the Contractor in case of contract award) must be provided;

Copies of other licenses or certificates (if any);

] Financial statements (Copies of income/balance statements for last 2
years or Audited statements);

A letter of interest / letter of offer, which outlines previous experience in
implementing similar projects / assighments and competitive advantages of
the applicant company;

A work plan with a proposed work schedule indicating the persons
responsible for each area of activity;

Concept note and proposed presenters/lecturers of the video courses;
Personal CVs of the Project Team, including information about past
experience in similar projects / assignments;

At least two reference letters from previous customers/clients/partners
reflecting the nature of projects implemented, their results, and the role of
the applicant company;

The company’s portfolio of the previous projects (at least three links).
Financial proposal (must be password protected and provided in
separate archive. Don’t provide password unless requested and don’t
include password to letter with technical proposal part).

1 This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the

query was received.
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Other Information Related
to the RFP

Administrative Requirements:
Submitted offers will be reviewed on “Pass” or “Fail” basis to determine
compliance with the below formal criteria/ requirement/s:
v Offers must be submitted within the stipulated deadline
v Offers must meet required Offer Validity
v Offers have been signed by the proper authority
¥ Offers include requested company/organization documentation,
including documentation regarding the company/organization’s legal status
and registration
v Offers must comply with general administrative requirements:
= QOrganization/company officially registered in Ukraine with at least
two years of work experience;
= Experience in the production of learning video materials (at least
two similar successful projects implemented);
= Experience in adapting and integrating learning video and
multimedia content into an educational online platform.

The Contractor must have a team of at least 5 professionals with the
following roles and required qualifications:

Team Leader/Project Manager:

- At least a Master’s (or equivalent) degree in Economics, Social
sciences, Management, Psychology, PR, Communications or another
relevant related field;

- Minimum two vyears of professional experience in project
management and/ team management;

- Minimum two vyears of experience in implementing
projects/programmes on video and multimedia content production;

- Excellent knowledge of Ukrainian and Russian. At least working
knowledge of English would be considered as an asset.

Project Assistant/Copywriter:

- At least Bachelor’s (or higher) degree in Economics, Social Sciences,
Management, PR, Communications, Linguistics or another relevant
related field;

- Minimum of two years of professional experience in administrative
support in event management, video production, graphic design,
organization of training courses, copywriting, etc;

- Minimum two years of experience working in multi-stakeholder
projects;

- Excellent knowledge of Ukrainian and Russian. Knowledge of English
would be considered an asset.

Interviewer:

- At least Bachelor’s (or higher) degree in Economics, Social Sciences,
Management, PR, Communications, Linguistics or another relevant
related field;

- At least two years of relevant experience in journalism, PR,
communications, TV, etc.;




DocuSign Envelope ID: E9305CDE-516E-41C0-B1D1-9664DB8130FB

- Excellent knowledge of Ukrainian and Russian. Knowledge of English
would be considered an asset.

Videographers (at least two persons):

- At least two years of relevant experience in video production;

- Excellent knowledge of Ukrainian and Russian. Knowledge of English
would be considered an asset.

Other information is available on
http://procurement-notices.undp.org;
For the information, please contact procurement.ua@undp.org
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Annex 2
FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL?

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®)

[insert: Location].
[insert: Date]

To: linsert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity
with the requirements defined in the 298-2019-UNDP-UKR-RFP-RPP dated 8/10/2020, and all of its
attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

BRIEF COMPANY PROFILE

The Service Provider must describe and explain how and why they are the best entity that can
deliver the requirements of UNDP by indicating the following:

Full registration name

Year of foundation

If Consortium, please provide written confirmation from

Legal status
g each member

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone

Company/Organization’s core
activities

Profile — describing the nature of Please indicate here
business, field of expertise,

2 This serves as a guide to the Service Provider in preparing the Proposal.
3 Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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licenses, certifications,
accreditations (If any);

Business Licenses — Registration EDRPOU, ID tax number
Papers, Tax Payment Certification, | copies of State registration and Tax registration should be
etc attached

Copies of income statement and balance sheet to indicate
Its financial stability, liquidity, credit standing, and market
reputation

Latest Audited Financial Statement
or Financial results (2015 -2016)

Please indicate here the List of clients for similar services
as those required by UNDP, indicating description of
contract scope, contract duration, contract value, contact
references; Brief description of previous products
developed by the company (list);

Track Record performed within the
last 5 years

Please indicate here applicable including Quality
Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

Certificates and Accreditation

Please provide contact details of at | Please attach the signed reference letters if any.
least 2 previous partners for
reference

Company is not in the UN Security Yes/No (Please choose)
Council 1267/1989 List, UN
Procurement Division List or Other
UN Ineligibility List.

Other relevant information
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B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a
detailed description of the essential performance characteristics, reporting conditions and quality
assurance mechanisms that will be put in place, while demonstrating that the proposed
methodology, and expected deliverables, implementation schedule for each deliverable/output will
be appropriate to the local conditions and context of the work.

Must include:

1. Letter of interest/letter of proposal, which briefly describes the organization’s profile
(date of creation, size, number of staff/consultants, description of key staff/consultants)
and approach to the performance of work (up to 2 pages);

2. Technical proposal detailing the proposed work plan;

3. A timeline detailing how the required results will be achieved/completed within the
required timeline

4. Concept note and proposed lecturers of the video courses.

C. Qualifications of Key Personnel

If required by the RFP, the Service Provider must provide:

a) Names and qualifications of the key personnel that will perform the services; description of roles
of key personnel (Team Leader, Specialists);

b) CVs demonstrating qualifications, experience and language skills of Team Leader and Specialists
as well as contact details for referees;

e) Written confirmation from each team member that they are available for the entire duration of
the contract.

1) Team Leader

2) Project Assistant/Copywriter, Interviewer and Videographers
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Financial Proposal

The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest of the RFP
as indicated in the Instruction to Proposers.

The Financial Proposal must provide a detailed cost breakdown. Provide separate figures for each functional
grouping or category.
Any estimates for cost-reimbursable items, such as travel and out-of-pocket expenses, should be listed

separately.

In case of an equipment component to the service provider, the Price Schedule should include figures for
both purchase and lease/rent options. UNDP reserves the option to either lease/rent or purchase outright
the equipment through the Contractor.

The format shown on the following pages is suggested for use as a guide in preparing the Financial Proposal.
The format includes specific expenditures, which may or may not be required or applicable but are indicated
to serve as examples.

A. Cost Breakdown per Deliverables*

The key steps and a description of the results that must be obtained in the specified time frames are listed
below.

The contractor is invited to assess the complexity of work on the implementation by each of these stages,
and to offer the customer the preferred percentage of the total proposed value of the agreement.

Deliverables Percentage of Total Amount,
[list them as referred to in the Price (Weight for currency,
RFP] payment) excl. VAT
Delivery of output 1 20%
Delivery of outputs 2 20%
Delivery of outputs 3 20%
Delivery of outputs 4 20%
Delivery of outputs 5 20%
Total (please indicate 100%
currency)

*This shall be the basis of the payment tranches

B. Cost Breakdown by Cost Component:

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable
based on the following format. UNDP shall use the cost breakdown for the price reasonability assessment
purposes as well as the calculation of price in the event that both parties have agreed to add new deliverables
to the scope of Services.

Output description Quantity Unit price | TOTAL
(indicate (indicate
currency), currency),
without VAT | without

VAT
1 | Production of video courses/masterclasses 7
2 | Production of a short promo trailer (teaser) 7
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3 | Production of text summary and 7
infographics of a course

4 | Production of a set of professional photos 7
illustrating the filming process

| Total all-inclusive price, (indicate currency), without VAT

[Name and Signature of the Service Provider’s Authorized
Person]

[Designation]

[Date]
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** Dear partners!

The United Nations Office in Ukraine would like to inform you that the purchase of goods and services
announced in the tender will be carried out within the project of international technical assistance.

According to the provisions of the Tax Code of Ukraine (paragraph 197.11), an exemption from VAT is
provided for operations that are financed through material and technical assistance.

The procedure for obtaining the right to exemption from taxation for operations that are made within
international technical assistance projects is regulated by the Decree of the Cabinet of Ministers of Ukraine
No.153 dated February 15, 2002.

According to this procedure, the price of the contract is determined "without VAT" and the tax invoice is
drawn up in accordance with paragraph 2 of Order No. 1307. In the left part of this invoice, the corresponding
mark "X" should be made and the type of reason 12 should be indicated. At the same time in the column
"Recipient” (buyer) the name of the legal entity (UN Office in Ukraine) should be indicated, and in the column
"Individual tax number of the beneficiary” (buyer) should be indicated conventional TIN (taxpayer reg. No.)
"200000000000".

Based on the above stated, we request that you prepare your bid proposals / invoices for payment without
VAT taking into account the provisions of the Ukrainian legislation stated in the above mentioned normative
acts.

If you have any additional questions, please contact the offices of the State Fiscal Service of Ukraine at the
place of registration of your company for additional advice within the Article 52 of the Tax Code of Ukraine.
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YBarKaemble napTHepbl!

Mpeactasutenscteo OOH B YKpanHe nndopmmpyeT Bac, 4To npruobpeteHre ToBapOoB U yCAYr 00bABAEHHbIX
B TeHaepe 298-2020-UNDP-UKR-RFQ-RPP nponssBogmtbca B pamKax BbIMOJHEHUA NPOEKTa
MeXAYHAPOAHOM TEXHNUYECKON NMOMOLLM.

CornacHo nonoxeHuit Hanorosoro Kogekca YKkpauHbl (n. 197.11) npeaycmoTpeHo ocBoboKaeHue oT
HanoroobnoxeHua HAOC onepaymii, KOTopblie PUHAHCUPYIOTCA 3@ CYET MATEPUASIbHO-TEXHNUYECKOM NOMOLLM.

MopaaoK nosydyeHMA npaBa Ha 0CBODOOXKAEHUE OT HAIOTO0HN0KEHNA ONepaLmii, KOTOpble MPOU3BOAATCA B
paMKax NPOeKTOB MeXKAYHaPOAHON TEXHUYECKON NOMOLLM PErNamMeHTUPyeTcA NocTaHoBAeHeM KabuHeTa
MwuHucTpoB YKpaunHbl oT 15 ¢pespana 2002 roga Ne153.

B cnyyae Hanmuma npasa Ha NnpMmeHeHue 1ol HACHOM NbroTbl Ha AaTy NoslyyeHusa aBaHca oT MPOOH Bbl
[OOJIXKHbI COCTaBMTb M 3aperncTpuposaTb B EPHH Hanorosyto HaknagHyto (ganee — HH), koTopas
3anonHAeTca caeayowmm obpasom:

¢ B rpade «CkiageHa Ha onepalii, 3Bi/IbHeHi Big, onogaTKyBaHHAY» BEPXHEM 1eBOM YacTu AeslaeTca NoOMeTKa
«bes MNAB»;

e B pasgen A TabanuHon yactn HH (ctpoku | - X) BHocATcA 0606buwiatolme gaHHbIe NO onepauuvsam, Ha
KOTopble cknaabiBaeTcsa Takas HH, a umeHHO: B cTpoke | yKasbiBaeTca 06Lwan cymma cpeacTs, NoAexKalmx
ynnare ¢ yyetom HAC; B cTpoke IX — 0bwmin o6bem noctasku tosapos/ycayr. Ctpoku Il - VIIl pasgena A He
3ano/HAOTCS;

e B rpade 2 paszena B ykasbiBaeTca HOMeHKaTypa yCayr NocTaBLMKa (Npoaasua);

¢ B rpada 3.3 pasaena B — kog ycnyru cornacHo MKMY. Mpada 3.3 3anoAHAOTCA Ha BCeX 3Tanax NoCTaBKu
yCAyr.

e Brpade 4 5 — eanHMLA U3MEPEHUA YCAYT;

* B rpade 6 — KonmnyecTso (06bem) NOCTaBKU yCAyr;

¢ B rpade 7 — LeHa NOCTaBKU eaAnHULbI ycayrn 6e3 yueta HAC;

¢ B rpade 8 — yKasbiBaeTca ko ctaskn HAC 903;

¢ B rpade 9 — Kopa NbroTbl corlacHo CnpaBOYHMKY APYTrMX HANOMOBbIX IbFOT HAa/IOrOBbIX /1bIOT,
yTBepxaAeHHoMY [PC no cocTosaHMIo Ha AaTty coctaBneHna HH — «14060523».

e B rpade 10 — obbem nocrtaBku 6e3 yyeta HAC (cymma aBaHca). [leTanbHO — B maTepuanax «Hanorosasn
HaknagHasa — 2017: nopagoK 3anosiHeHMA» U «HoBasA Hanorosas HakNagHasa B obpasuax».

Y10 KacaeTcA Hanorosoro kpeguta ¢ HAC no NoKynkam matepuanos A0A BbINOAHEHUA COOTBETCTBYOLMX
CTpoUTENbHbIX PAaboT, TO 346eCkb NpaBuaa ero KOMNeHcaLum, npeaycmoTpeHHble n. 198.5 HKY, He
AencteytoT. Beab cornacHo n. 198.5 HKY Ha onepauum no noctaBke TOBApOB U yCAyr, 0CBOBOXKAEHNE OT
HanoroobnoxkeHua HAOC kKoTopbix npeaycmoTtpeHo n. 197.11 HKY, npaBuaa HaYMcneHUsA HaforoBbIX
06M3aTeNbCTB HE PAcMPOCTPAHAIOTCA.

3TO 3HAYMWT, YTO B XOZE UCMOIb30BaHUA MaTepuasnos, KoTopble Nokynaaucs ¢ HAC, A1 BbINOAHEHUS
[JaHHbIX PabOoT Ha/IOrOBbIV KPeAUT KOMMEHCMPOBATb HE HYYKHO, COOTBETCTBEHHO HE HYXKHO U HAYUCAATb AR
3TOro HanoroBble 06A3aTeNbCTBA.

Mcxoaa 13 BblleckasaHHOro, npocMm Bac popmumpoBath Bawm TeHAepHbIe 3aABKK/cHeTa Ha onnaTy 6e3
HAC yunTbIBasA NONOKEHNA YKPAUHCKOTO 3aKOHOAATE/IbCTBA, U3/I0XKEHHOTO B MEePeYnCIeHHbIX
HOPMAaTMBHbIX aKTax.

B cny4ae BO3HMKHOBEHMA A0MONHUTEbHbIX BOMPOCOB NPOoCcM Bac obpalaTtbca B oTAeNeHNA
FocypapctBeHHoM ®uckanbHom Cy:kbbl YKpanHbl MO MeCTy pernctpauum Bawero npegnpuatus ans
NoyYeHUa AOMNONHUTE/IbHOM KOHCYbTaLMM B pamKax cTaTbM 52 Hanorosoro Kogekca YKpauHbl.
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Annex 3
TERMS OF REFERENCE

Project name: UN Recovery and Peacebuilding Programme, Economic Recovery and Restoration of Critical
Infrastructure Component

Project description: Creation of online video courses on business development

Country/place of implementation: government-controlled areas of Luhansk, Donetsk and Zaporizhzhia
oblasts, Ukraine

Possible business trips (if applicable): business trips within the government-controlled areas (GCA) of
Luhansk, Donetsk and Zaporizhzhia oblasts

Starting date of the assignment: September 2020

Duration of the assignment or end date (if applicable): 5 months

Supervisor’s name and functional post: Volodymyr Lyashchenko, Programme Coordinator, Economic
Recovery and Restoration of Critical Infrastructure, UN RPP

. BACKGROUND

The ongoing conflict in eastern Ukraine has had a direct and highly negative impact on economy, social
cohesion, resilience, livelihoods, community security, and the rule of law. Recognizing the need to urgently
address reconstruction, economic recovery and peacebuilding needs in areas affected both directly and
indirectly by the conflict, in late 2014 the Government of Ukraine requested technical assistance and financial
support from the international community to assess priority recovery needs. In late 2014, the United Nations
(UN), the World Bank (WB) and the European Union (EU) conducted a Recovery and Peacebuilding
Assessment, which was endorsed by the Cabinet of Ministers in mid-2015.

The United Nations Development Programme (UNDP) has been active and present in eastern Ukraine for the
past decade, prior to the conflict, with a focus on community development, civil society development, and
environmental protection. Work on addressing the specific conflict-related development challenges
discussed above built on this earlier engagement, established partnerships, and started in 2015 through the
United Nations Recovery and Peacebuilding Programme (UN RPP). The UN RPP is a multi-donor funded
framework programme formulated and led by the UNDP in collaboration with the Government of Ukraine
and in cooperation with a number of partnering UN agencies (UN Women, FAO, UNFPA).

The RPP was designed to respond to, and mitigate, the causes and effects of the conflict. It is based on findings
of the Recovery and Peacebuilding Assessment (RPA) and is aligned to the State Target Programme for
Recovery as well as to the two oblast development strategies up to 2020. It takes into account the
opportunities that have arisen from the Minsk Protocol of September 2014 and the renewal of its cease-fire
provisions (the latest cease-fire having been agreed in March 2018) and is also fully adjusted to the
humanitarian-development nexus. It is an integral component of the UNDP Country Programme and is
therefore fully aligned with the United Nations Partnership Framework (UNPF). It is closely interlinked with
the Democratic Governance and Reform Programme, operating nationally and in all of Ukraine’s regions, and
is consistent with the SDGs.

The Programme’s interventions are grouped under the following key Programme components, which reflect
the region’s priority needs:

Component 1: Economic Recovery and Restoration of Critical Infrastructure
Component 2: Local Governance and Decentralization Reform
Component 3: Community Security and Social Cohesion.
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The Programme, which operates on the basis of a pooled funding arrangement, follows a multi-sectoral
programme-based approach and is implemented using an area-based methodology. It is a unifying
interventions framework for 12 projects funded by 12 international partners and is worth over 80 million
usD.

In October 2018, four UN agencies (UNDP, UN Women, FAO and the UNFPA) have countersigned a new joint
project document, funded by the EU. The overall objective of the project is to restore effective governance,
support economic recovery and promote reconciliation in the crisis-affected communities of Donetsk,
Luhansk, and Zaporizhzhia regions of Ukraine, thereby enhancing the credibility and legitimacy of local
governments in the government-controlled areas (GCAs) of the regions. It will contribute to peace build and
prevent further escalation of conflict in Ukraine through effective and accountable decentralization, gender-
responsive recovery planning and equal access to services, as well as enhanced economic recovery and
development.

This endeavor will be achieved through the pursuit of the following specific objectives:

1. To enhance local capacity for gender-responsive decentralization and administrative reforms to
improve governance, local development and the delivery of services.

2. Tostimulate employment and economic growth by providing assistance to Micro, Small and Medium
Enterprise (MSME) development through demand-driven business development services and professional
skills training.

3. To enhance social cohesion and reconciliation through promotion of civic initiatives.

4. To support sector reforms and structural adjustments in health, education and critical public
infrastructure to mitigate direct impacts of the conflict.

5. To support the implementation of the European Investment Bank’s Early Recovery Programme.

UN RPP business training programme was launched in eastern Ukraine in 2015 as a part of efforts to promote
economic recovery of the eight conflict-affected regions closest to contact line, to motivate IDPs and local
population for self-employment, increase their entrepreneurial knowledge and skills and create income-
generation opportunities for the conflict-affected population. Overall, 8,900 people were trained by the
programme during 2015-2020. Over 2019-2022 UNDP, under the financial support of EU, the Governments
of Denmark, Poland and Japan plans to continue training for those who are willing to launch, renew or expand
their Micro, Small and Medium Enterprises (hereinafter — MSMEs) in the government-controlled areas of
Donetsk and Luhansk oblasts and the selected areas of Zaporizhzhia oblast (namely: Berdiansk, Prymorsk,
Pryazovia, Orikhiv, Guliaipole, Yakymivka, Bilmak) - hereinafter — the "target areas"- in order to establish or
restore business activity and ensure overall economic revitalization, decrease tension on the labor market
and ensure development of the priority value chains that are critically important for further economic
development of the region.

The COVID-19 outbreak is an aggravating factor that is challenging people, households, and businesses in the
conflict-affected regions. While containing the pandemic and protecting people is the top priority, disrupted
supply chains, containment measures that are limiting economic and social interactions and falling demand
put people’s jobs and income-generation opportunities at risk. According to ILO, the economic and labour
crisis created by the COVID-19 pandemic could increase global unemployment by almost 25 million people
(7.4 million people in middle-income countries) and the overall losses in labour income might reach USD 3.4
trillion (USD 14.8 billion in middle-income countries). According to Ukraine’s leading investment bank,
national GDP will decline by 4% if the countrywide lockdown lasts up to three months and by 9% if it lasts
longer. The crisis especially affects MSMEs that have significantly lower reserves and resilience than large
business. Ukrainian Chamber of Commerce and Industry reported that up to 700 000 enterprises, which give



DocuSign Envelope ID: E9305CDE-516E-41C0-B1D1-9664DB8130FB

employment to 3,5 — 4 million people, have already stopped their business activity due to the lockdown.
These figures constitute some 25% of all businesses and labour workers active in Ukraine.

A sustainable entrepreneurship requires constant access to information resources on the best practices in
the business development sphere. As a business develops, the challenges it faces also tend to grow. The
owner of a growing business is likely to be looking for different kinds of information than someone who has
a business at the startup stage, or who is just thinking of launching one. More accessible easy-to-consume
online educational content on the relevant business topics would benefit all parties engaged in MSME
development in conflict-affected areas. It would make sense for the online educational content to be shared
on the existing business information online platform, as the Internet is now the primary means by which
people get information, communicate and learn.

For this purpose, UN RPP is seeking a Contractor to develop an information exchange and communication
system based on the existing business information online platform.

1. MAIN OBJECTIVES OF THE ASSIGNMENT

The overall objective of this assignment is to develop seven high-quality business development video courses
and other relevant learning and knowledge materials, to strengthen the capacity and enhance the overall
entrepreneurial activity of IDPs and host communities, especially those affected by the conflict in eastern
Ukraine. For this purpose, the Contractor shall develop:
- seven video courses/masterclasses on the following business-related topics: 1) bakery product and
confectionery manufacturing; 2) industrial equipment manufacturing; 3) vehicles maintenance; 4)
furniture manufacturing; 5) food delivery service; 6) restaurant business; and 7) event industry.

. SCOPE OF WORK AND EXPECTED OUTPUTS

Common requirements

The Contractor shall adopt a comprehensive approach to the assignment, and produce seven educational
video courses with storyboards, profiles of the speakers and other learning and knowledge materials.
The Contractor must guarantee the existence of the following features for video course students:

e Branding: in accordance with UN visibility guidelines and in consultation with the Programme;

e Modules and assessment in one package: Learning content and assessments provided in a single
learning experience. Preferably case studies/scenarios, based on real-life examples, a text summary
of the course in pdf form, and a test to assess how the students have learned the course materials,
useful links and a simple practical exercise upon each module to apply the knowledge to possible
real-life cases;

e The presenters/lecturers of the video courses should be currently active Ukrainian entrepreneurs or
managers of the active enterprise with good reputations, experience and should be able to
communicate their ideas in simple, clear and structured manner;

o The selected enterprises should be distinguished by their innovative approach to business, unique
product or service.

Specific requirements to the online e-learning content
e Detailed work plan and approach to the development of the educational videos (project
implementation timeline, general approach, profiles of the presenters/lecturers and storyboards for
seven videos, seven text materials and seven infographics);
e Content (video, text, infographics, images, self-assessment tests) must be meaningful, memorable,
motivational, measurable;


https://www.multitran.com/m.exe?s=bakery+product+manufacturing&l1=1&l2=2
https://www.multitran.com/m.exe?s=bakery+product+manufacturing&l1=1&l2=2
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The content should have a simple language, not overburdened with specific and complex
terminology. If specific terminology or an abbreviation is used, it should be explained;

Images, graphics, and illustrations should be used in the video and text files to facilitate the learning
process;

The minimum resolution for video files should be 1280x720 px;

Each video course should have a short promo trailer (teaser) of up to 1 minute in length;

The video content for each course should not exceed a total of one-and-a-half hours in length and
be split into short videos no longer than 10 minutes each (see the example here);

Videos should be filmed in Russian or Ukrainian language and formatted into MP4 files, and audio
into MP3 files and have Ukrainian subtitles;

Each video course should be accompanied with a set of professional photos illustrating the filming
process and/or the production process and portrait photo of every lector;

All photo files used should be provided in common raster file types (.jpg, .jpeg, .gif, .png.);

All created e-learning materials must support HTML5 or SCORM technology;

All created e-learning materials should have a unique graphic design relevant to the topics they cover
(bakery product and confectionery manufacturing; industrial equipment manufacturing; vehicles
maintenance; furniture manufacturing; food delivery service; restaurant business and event
industry);

The text materials summarizing the video courses should not exceed two pages and be in pdf
downloadable format (see the example here);

The video courses shall have an appropriate structure, composition and necessary software
documentation and software tools so as to allow efficient re-composition and selective updating of
such e-learning content e.g. for needs of rapid localization, revision and updating;

The Contractor should propose and adopt the most appropriate approach to content development
and review for each project, based on the specific project brief/storyboard provided and
international best practice;

Requirements regarding e-learning content: each e-learning content object produced must be
appropriate for adult learners, functionality easy to use, and suitable for the target group specified
in the high-level storyboard;

Requirements for e-learning maintenance: All items produced must be placed under strict
configuration management in order to support their future maintenance and to be able to evaluate
the consequences when changing an item if it is related to other content;

The presenter/lecturer in each video course should be selected by the Contractor and agreed with
the UN RPP.

Deliverables
# Deliverables Period of
completion (as
from the start of
the assignment)
1. A detailed storyboard for the creation of seven video courses/masterclasses

developed and agreed with the programme. Presenters/lecturers of the video
courses selected and agreed with the programme. Filming calendar is
developed and agreed with the programme. An inception report submitted to | 1 month
the programme.

Two video courses with Ukrainian subtitles (plus two video teasers for the video
course) and supporting learning and knowledge materials to be developed and
agreed with the programme. An interim report is submitted to the programme.

2 months



https://startbusiness.com.ua/kursy/biznes-u-harchoviy-promyslovosti/
https://www.multitran.com/m.exe?s=bakery+product+manufacturing&l1=1&l2=2
https://startbusiness.com.ua/wp-content/uploads/2019/12/pochaty-biznes-u-harchovij-promyslovosti.pdf
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Two video courses with Ukrainian subtitles (plus two video teasers for each
video course) and supporting learning and knowledge materials are developed
and agreed with the programme. An interim report is submitted to the | 3 months
programme.

Two video courses with Ukrainian subtitles (plus two video teasers for each
video course) and supporting learning and knowledge materials are developed
and agreed with the programme. An interim report is submitted to the | 4 months
programme.

All seven video courses with video teasers for each video course, learning and
knowledge materials in accordance with all of the provisions outlined in the
‘Common requirements’, ‘Specific requirements to the e-learning. A project
final report is submitted to the Programme.

5 months

IV. MONITORING/REPORTING REQUIREMENTS

The Contractor shall submit the following reports according to the programme format and guidelines: A
detailed report on the progress of the e-learning content development submitted on weekly basis after the
contract is signed until the moment all products are approved by the programme. Completion of every
deliverable should be accompanied by an inception/interim/final report which should be submitted to the
programme. All reports are to be delivered in electronic form in Ukrainian.

V. EXPERIENCE AND QUALIFICATION REQUIREMENTS

Organization/company officially registered in Ukraine with at least two years of work experience;
Experience in the production of learning video materials (at least two similar successful projects
implemented);

Experience in adapting and integrating learning video and multimedia content into an educational
online platform.

The Contractor must have a team of at least 5 professionals with the following roles and required

qualifications:

Team Leader/Project Manager:

At least a Master’s (or equivalent) degree in Economics, Social sciences, Management, Psychology,
PR, Communications or another relevant related field;

Minimum two years of professional experience in project management and/ team management;
Minimum two years of experience in implementing projects/programmes on video and multimedia
content production;

Excellent knowledge of Ukrainian and Russian. At least working knowledge of English would be
considered as an asset.

Project Assistant/Copywriter:

At least Bachelor’'s (or higher) degree in Economics, Social Sciences, Management, PR,
Communications, Linguistics or another relevant related field;

Minimum of two years of professional experience in administrative support in event management,
video production, graphic design, organization of training courses, copywriting, etc;

Minimum two years of experience working in multi-stakeholder projects;

Excellent knowledge of Ukrainian and Russian. Knowledge of English would be considered an asset.

Interviewer:
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- At least Bachelor’'s (or higher) degree in Economics, Social Sciences, Management, PR,
Communications, Linguistics or another relevant related field;

- At least two years of relevant experience in journalism, PR, communications, TV, etc.;

- Excellent knowledge of Ukrainian and Russian. Knowledge of English would be considered an asset.

Videographers (at least two persons):

- At least two years of relevant experience in video production;
- Excellent knowledge of Ukrainian and Russian. Knowledge of English would be considered an asset.

VI. DOCUMENTS TO BE SUBMITTED IN A TECHNICAL PROPOSAL:

A letter of interest / letter of offer, which outlines previous experience in implementing similar
programmes and the competitive advantages of the applicant company;

A work plan with a proposed work schedule indicating the persons responsible for each area of
activity;

Concept note and proposed presenters/lecturers of the video courses;

Personal CVs of the Project Team, including information about past experience in similar projects /
assignments;

At least two reference letters from previous customers/clients/partners reflecting the nature of
projects implemented, their results, and the role of the applicant company;

X The company’s portfolio of the previous projects (at least three links).

X XX X X

VIl. PROPOSED PAYMENT SCHEDULE:

The schedule of payments for the services will be agreed with the Contractor before the start of the
assignment. Payments to the Contractor to cover management and operational costs will be linked to
deliverables and executed upon submission of Interim and Completion reports. A preliminary schedule is
provided below.

e After achieving deliverable 1- 20%;
e After achieving deliverable 2 — 20%;
e After achieving deliverable 3 -20%
e After achieving deliverable 4 — 20%
e After achieving deliverable 5 - 20%

VIII. Evaluation Criteria

Evaluation and comparison of proposals

A two-stage procedure is utilized in evaluating the proposals, with evaluation of the technical proposal being
completed prior to any price proposal being opened and compared. The price proposals will be opened only
for submissions that passed the minimum technical score of 70% (or 490 points) of the obtainable score of
700 points in the evaluation of the technical proposals.

In the First Stage, the technical proposal is evaluated based on its responsiveness to the Terms of

Reference (TOR) and as per below Evaluation Criteria. In the Second Stage, the price proposals of all offerors,
who have attained minimum 70% score in the technical evaluation, will be reviewed. Overall evaluation will
be completed in accordance with cumulative analysis scheme, under which the technical and financial
aspects will have pre-assigned weights on 70% and 30% of the overall score respectively. The lowest cost
financial proposal (out of technically compliant) will be selected as a baseline and allocated the maximum



DocuSign Envelope ID: E9305CDE-516E-41C0-B1D1-9664DB8130FB

number of points obtainable for financial part (i.e. 490). All other financial proposals will receive a number
of points inversely proportional to their quoted price; e.g. 490 points x lowest price / quoted price.

The winning proposal will be the one with the highest number of points after the points obtained in both
technical and financial evaluations, respectively, are added up. The contract will be devoted to the bidder

that submitted the winning proposal.
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Minimum evaluation criteria

(The companies/organizations that are compliant with minimum evaluation criteria will pass on to a

1.
2.

technical evaluation)

Experience in the production of learning video materials (at least two materials);

Experience in adapting and integrating learning video and multimedia content into educational
online platforms.
Technical criteria:

Summary of Technical Proposal Evaluation Form Score Weight Max Points
obtainable
Expertise of Firm/Organization 33% 230
Proposed Concept, Profiles of presenters/lecturers 17% 120
and Portfolio of works
Personnel 50% 350
Total 100% 700

Forms of assessment of technical proposals are given in the next pages. The maximum score that may be
received for each assessment criterion indicates the relative significance or weighting of such a criterion in
the overall assessment process.

Assessment of technical proposal Maximum| Company / Other organization
Form1 score A B C
Experience of the company / organization submitting the proposal
1.2 | Experience in the production of learning video materials: 50
2 materials — 40 points, 3 materials — 45 points, 4
materials and more — 50 points).
1.3 | Experience in adapting and integrating learning video and 60
multimedia content into educational online platforms:
- 1 web-platform — 40 points;
- 2 web-platforms — 50 points;
- 3 or more web-platforms — 60 points.
1.4 | How relevant and professional are the previous works? 90
- The video content in the portfolio is/was popular
in the internet with high number of views,
shares, likes, etc (video has up to 1,000 views —
65 points; video with over 1,500 views — 75
points, video with over 2,000 views — 90 points).
Overall score on Form 1 230
Assessment of technical proposal Maximum Company / Other
Form 2 score organization
A B C
Proposed Concept, Profiles of presenters/lecturers and Portfolio of works
2.1 | How well-elaborated is the Concept note? 60

22
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- The proposed Concept note envisages usage of
best practices from international experience and
provides a clear vision and examples of
educational video content — up to 30 points;

- The proposed Concept note provides the usage
of well-designed and structured text materials
summarizing the video courses — up to 30 points.

2.2 | How relevant and well-suited to the format of video
courses are the profiles of the presenters/lecturers?

- The presenters/lecturers are active and
competent entrepreneurs suited to each of the
proposed topics of the online courses
(presenter/lecturer has active relevant business
and up to five years of entrepreneurial activity —
25 points; presenter/lecturer has active business
and over five years of entrepreneurial activity —
30 points) — up to 30 points;

- The presenters/lecturers are good and inspiring
speakers (the presenter/lecturer has at least one
video interview/presentation — 25 points; the
presenter/lecturer has two and more video
interviews/presentations — 30 points) — 30 points.

60

Overall score on Form 2

120

Form 3

Assessment of technical proposal

Maximum

score

Company / Other
organization

A | B

Personnel

Team Leader/Project Manager

3.1

Higher education in Economics, Social Sciences,
Management, Psychology, PR, Communications or
another relevant related field (Bachelor’s degree or
equivalent — 15 points, Master’s or equivalent and
higher — 20 points).

20

3.2

Experience in project management and team
management (2 years — 20 points, 2-3 years — 25
points, 4 years and more — 35 points).

35

33

Experience in implementing projects/programmes on
video and multimedia content production (2 years — 35
points, 2-3 years —40 points, 4 years and more — 45
points).

45

3.4

Language command (Ukrainian, Russian) — 10 points,
Ukrainian, Russian and English (working level) — 15
points.

15

Interim score according to criteria 3.1-3.4

115

23




DocuSign Envelope ID: E9305CDE-516E-41C0-B1D1-9664DB8130FB

Other Experts — Project Assistant/Copywriter:

3.6

Education in Economics, Social Sciences, Management,
PR, Communications, Linguistics or another relevant
related field (Bachelor’s degree or equivalent — 15
points, Master’s or higher — 20 points).

20

3.7

Experience of work in multi-stakeholder projects (1
project — 20 points, 2 projects — 25 points, 3 projects
and more — 30 points).

30

3.8

Professional experience in administrative support in
event management, video production, organization of
training courses, copywriting (2 years — 15 points, 3—-4
years — 20 points, 5 years or more — 30 points).

30

3.9

Language command (Ukrainian, Russian) — 5 points,
English (working level) — 10 points.

10

Interim score according to criteria 3.6-3.9

90

Interviewer:

3.10

Education in Economics, Social Sciences, Management,
PR, Communications, Linguistics or another relevant
related field (Bachelor’s degree or equivalent— 10
points, Master’s or higher — 15 points).

15

3.11

Experience in administrative support in journalism, PR,
communications, TV (2 years — 15 points, 3 years — 20
points, 4 years or more — 30 points).

30

3.12

Language command (Ukrainian, Russian) — 5 points,
English (working level) — 10 points.

10

Interim score according to criteria 3.10-3.12

55

Videographer 1

3.13

Professional experience in video production (up to 2
years — 30 points, 3 years or more — 35 points).

35

3.15

Language command (Ukrainian, Russian) — 5 points,
English (working level) — 10 points.

10

Interim score according to criteria 3.13-3.15

45

Videographer 2

3.17

Professional experience in video production (up to 2
years — 30 points, 3 years or more — 35 points).

35

3.19

Language command (Ukrainian, Russian) — 5 points,
English (working level) — 10 points.

10

Interim score according to criteria 3.17-3.19

45

Overall score on Form 3

350
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IX.

ESTIMATED COST OF ASSIGNMENT

Bidders should submit their proposals in the following format that indicates the all-inclusive fixed total
contract price (lump sum) for all breakdown according to stage, types of services and schedule of their
provision. All costs associated with the implementation of services should be included in the financial
proposal (such as development of video, adaptation, advertising, travel, living allowances, salary of staff,
stationary, etc.).
Taking into account that purchase of services will be carried out within the project of international technical
assistance, price offers/invoices for payment must be presented without VAT.
Cost breakdown per deliverables

No. | Deliverables’ short description TOTAL
(indicate
currency),
without VAT
1 A detailed storyboard for the creation of seven video courses/masterclasses
developed and agreed with the programme. Presenters/lecturers of the video
courses selected and agreed with the programme. Filming calendar is developed and
agreed with the programme. An inception report submitted to the programme.

2 Two video courses with Ukrainian subtitles (plus two video teasers for the video
course) and supporting learning and knowledge materials to be developed and
agreed with the programme. An interim report is submitted to the programme.

3 Two video courses with Ukrainian subtitles (plus two video teasers for each video
course) and supporting learning and knowledge materials are developed and agreed
with the programme. An interim report is submitted to the programme.

4 Two video courses with Ukrainian subtitles (plus two video teasers for each video
course) and supporting learning and knowledge materials are developed and agreed
with the programme. An interim report is submitted to the programme.

5 All seven video courses, learning and knowledge materials in accordance with all of
the provisions outlined in the ‘Common requirements’, ‘Specific requirements to the
e-learning. A project final report is submitted to the Programme.

Total all-inclusive price, (indicate currency), without VAT

Cost breakdown per components
# | Output description Quantity | Unit price | TOTAL
(indicate (indicate
currency), currency),
without VAT without VAT

1 | Production of video courses/masterclasses 7

2 | Production of a short promo trailer (teaser) 7

3 | Production of text summary and infographics of a | 7

course

4 | Production of a set of professional photos illustrating | 7

the filming process

Total all-inclusive price, (indicate currency), without VAT

25
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Annex 4

Model Contract

Dorosip Ha HapaHHA ToBapis Ta/abo
Mocnyr
mixk Mporpamoro po3BUTKY
OpraHisauii 06'egHaHux Hauiii Ta

2N

N

@
=

D P

Empowered lives.
Resilient nations.

Contract for Goods and/or Services
Between the United Nations
Development Programme and

7 RN

N

@
==L

DI P

Empowered lives.
Resilient nations.

1. KpaiHa, y aKiii 6yayTb nocrayatucb ToBapm
Ta/abo HagasaTtucb Mocayru: YkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

2. NPOOH [ ] 3anuTt uin [X] 3anuT npono3uuji [ ]
3anpoleHHA Ha y4acTb Y KOHKypCi [ ] yKnageHHs
npAMKUX 40roBoOpiB

Homep Ta pgaTa:

2. UNDP [ ] Request for Quotation [X ] Request for
Proposal [ ]Invitation to Bid [ ] direct contracting

Number and Date:

3. MocunaHHA Ha HOMmep Aorosopy (Hanp., Homep
NpUCyAKeHHA Jorosopy):

3. Contract Reference (e.g. Contract Award Number):

4. [osrocTpokosa yroga: Hi

4. Long Term Agreement: No

5. Mpeamert QoroBopy: [ ] ToBapu [X] 5. Subject Matter of the Contract: [ ] goods [X]

nocnyru [ ]1ToBapu ma nocnyru services [ ]1goods and services

6. Tun Nocayr: 6. Type of Services:

7. Oara no4yatky [lorosopy: 8. Oara 7. Contract Starting Date: 8. Contract
3aBepLlueHHnA Ending Date:
Jorosopy:

9. 3aranbHa cyma [loroBopy:
9a. Nepepnnarta: He 3acTocoByeTbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa Baprictb ToBapis Ta/abo Mocayr:

[ ] meHwe 50 000 gon. CLLUA (nuwe Nocnyru) —
3acTocoBytoTbcAa 3aranbHi ymosm [IPOOH ana
6a30BMX (HE3HAYHMX) AOroBOpIB

[ ] meHwe 50 000 gon. CLLUA (Tosapu abo Tosapu
Ta Mocnyrn) — 3acToCOBYHOTbCA 3arajbHi YMOBM
MPOOH pna porosopis

[ 150000 gon. CLLA a6o 6inbwe (Tosapu ma/abo
Nocnyru) — 3actocoBytoTbeA 3aranbHi ymosu NMPOOH
ANA AOroBopis

10. Total Value of Goods and/or Services:

[ ] below US$50,000 (Services only) — UNDP General
Terms and Conditions for Institutional (de minimis)
Contracts apply

[ ] below US$50,000 (Goods or Goods and Services) —
UNDP General Terms and Conditions for Contracts apply

[ ]1equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions for
Contracts apply

11. Metopg onnatu: [ X] TBepaa (bikcoBaHa) uiHa [
] BigWwKoAyBaHHSA BUTpAT

11. Payment Method: [X] fixed price
reimbursement

[ ]cost

12. Hasea(lm'a) NigpagHuka:

12. Contractor’s Name:

13. Im'A KOHTaKTHOI 0co6M NigpagHuKa:

MNocapa: KepiBHUK
Appeca:

Homep TenedoHy:
Pakc:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:
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Email:

Email:

14. Im'a KoHTaKTHOI ocobu MPOOH:

MNocapga:

Appeca:
Ten.:
Email:

14. UNDP Contact Person’s Name:

Title:

Address:
Telephone number
Email:

15. BaHKiBCbKMW paxyHOK MigpsaaHuKa, Ha AKWiA
6yayTb NnepepaxoByBaTUCh NAATENi:

OTpumyBsau:

HasBa paxyHKy:

Homep paxyHKy:

15. Contractor’s Bank Account to which payments will
be transferred:

Beneficiary:

Account name:

Account number:

HasBa 6aHKy: Bank name:
M®O Bank address:
eapnoy MFO
EDRPOU
Odannit  Oorosip  cknagaetbca 3 HacTynHux | This Contract consists of the following documents,

OOKYMEHTIB, fKi, Y pa3i BUHMKHEHHA KOHOIKTY MiX
HMMM, MalOTb MepesBary OAWH nepes OAHUM Y
HaCTyNHOMY NOPAAKY:

1. fdaHa  AuvyboBa
CTOPiHKa»).

2. 3aranbHi ymosu MPOOH pgna pgorosopis —
dopatok 1

CTOpiHKa («MnMuboBa

3. TexHiyHe 3aBgaHHA (T3) - JoaaTok 2

4. Tpadik HagaHHA NOCAYT, O BKIOYAKOTb OMNKUC
NoCAyr, pesyabTaTi HagaHHA ToBapis Ta/abo
nocayr, NJaHOBI NOKAa3HUKMU, TepMiHK, rpadik
34iCHEHHA nAnaTeiB, Ta 3arajbHy cymy
porosopy — loaatok 3.

5. TexHiyHa Ta ®iHaHCcoBa nponosuu,i
MigpAgHuKa Big ;
NPUYOMY Ui JOKYMEHTU He A043al0TbCA, ane
Bigomi CTopoHam i 3HaxopATbca Yy X
pO3nopsaaKEHHI, | € HEBIA'EMHOIO YacTMHOLO
uboro [jorosopy.

6. Peanisauis gaHoro KoHTpaKTy BiabyBaEeThCS B
pPaMKax BWMKOHAHHA MPOEKTY MiXKHApPOAHOI
TEXHIYHOT 4ONOMOrN MiXK YpAaaom YKpaiHu Ta
BianosigHMmM loHopamu Ta BuKkoHasLeM Ta,
3rigH0 3 ymoBamu  nyHKTy  197.11
MopatkoBoro Koaekcy YKpaiHu, onepau,ii
3BinbHeHi Big, MAB.

7.
Bce BuLe3a3HayYeHe, BKAOYEHE [0 LbOro JOKYMEHTY
3a [OMNOMOrol MNOCWAHHA, MICTUTb yBecb obcar
nomoBsneHocten («[orosip») mix CTopoHamu, npwu
uboMy yci iHwi neperosopu Ta/abo yroaw,

which in case of conflict shall take precedence over one
another in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for
Contracts —Annex 1

3. Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision, incorporating
the description of services, deliverables and
performance targets, time frames, schedule of
payments, and total contract amount — Annex
3

5. The Contractor’s Technical Proposal and
Financial Proposal, dated ;
these documents not attached hereto but
known to and in the possession of the Parties,
and forming an integral part of this Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant
Donors and the Executor and is concluded
without VAT, in accordance with paragraph
197.11 of the Tax Code of Ukraine.

7.
All the above, hereby incorporated by reference, shall
form the entire agreement between the Parties (the
“Contract”), superseding the contents of any other
negotiations and/or agreements, whether oral or in
writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the
last signature of the Face Sheet by the duly authorized
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HEe3aNeXHOo Bifg TOro, BUKOHaHi BOHW B YCHili abo X y
nUCbMoBI GOpMi, WO BiAHOCATbCA A0 Npegmety
paHoro [loroBopy, BTpayatoTb cuny.

[daHuin [lorosip BCTyna€e B CUNY 3 AHA NPOCTAB/IEHHSA
HaNeXHUM YUHOM YNOBHOBA*KEHUMMU
npeactagHMkammu CTOpPiH OCTaHHBLOrO MiANUCY Ha
Nnybosin cTopiHui i npunuHAe cBoto gito B [daTy
3aBepweHHA [loroBopy, AKa 3a3HavyeHa Ha JInuboBin
CTOpiHLUj. BHeceHHA 3miH Ta/abo [0OnNOBHEHb [0
paHoro [loroBopy moxnuBe avwe y  pasi
0DOPMNEHHA HANEXHMM YMHOM YMNOBHOBAMKEHUMU
npeactagHMKkamu CTopiH MMCbMOBOT yroau.

HA NOCBIAYEHHA YOI O, HmxuenignucaHi,
HaNEXHUM YAHOM YNOBHOBAKEHI Ha Le
npeacrtasHuKkmn CTopiH, nignucanu uto Yroay Big,
imeHi CTOpiH y MmicLi Ta B A€Hb, WO BKA3aHi HUXKYe

representatives of the Parties, and terminate on the
Contract Ending Date indicated on the Face Sheet. This
Contract may be amended only by written agreement
between the duly authorized representatives of the
Parties.

IN WITNESS WHEREOF, the undersigned, being duly
authorized thereto, have on behalf of the Parties
hereto signed this Contract at the place and on the day
set forth below.

Big, imeHi NigpagHuka / For the Contractor

Big imeni MPOOH / For UNDP

Mianuc / Signature:

Mianuc / Signature:

Im'a / Name: Im'a / Name:
MNocaga / Title: Mocapa / Title:
[Jata / Date: Jata / Date:
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