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REQUEST FOR PROPOSAL (RFP)
(From Vietnamese firms/institutes/organizations)

NAME of service: DATE: August 13, 2020

Xay dwng va trién khai thi diém phan mém tw van kham REFERENCE: 2-200801
chira bénh tir xa nham nang cao ning lwc tuyén y té co s&

Dear Sir / Madam:

We kindly request you to submit your Proposal for Xay dwng va trién khai thi diém phan mém tw van
kham chira bénh tir xa nham nang cao ning lwc tuyén y té co’ s&.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.

Proposals may be submitted on or before Thursday, August 20, 2020 and via email to the address

below:
United Nations Development Programme
304 Kim Ma Street, Ha Noi, Viet Nom
Ms. Luu Ngoc Diep, Procurement Associate
Luu.ngoc.diep@undp.org
Note:

- Please send separate email (without attachment) to procurement.vn@undp.org notifying that you already
submitted proposal and the number of emails submitted. Notification email indicating the tender’s
reference number should be sent to this email address by submission deadline or right after you submit
proposals.

- UNDP will acknowledge receipt of the proposals within 2 working days from the submission deadline. In
case you do not receive acknowledgement, please contact us within 3 working days after submission
deadline.

- Maximum size per email: 30 MB. Bidders can split proposals into several emails if the file size is large.

Your Proposal must be expressed in the English language, and valid for a minimum period of 120 days from
the date of bid submission deadline.


mailto:procurement.vn@undp.org

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches
the address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated
above, for whatever reason, shall not be considered for evaluation. If you are submitting your Proposal by
email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files.

Services proposed shall be reviewed and evaluated based on completeness and compliance of the
Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of
UNDP requirements.

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers
the best value for money shall be selected and awarded the contract. Any offer that does not meet the
requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the
unit price shall prevail, and the total price shall be corrected. If the Service Provider does not accept the final
price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market
factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or
Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods,
by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or
other terms and conditions.

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General
Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the Service
Provider accepts without question the General Terms and Conditions of UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase
Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a
Proposal, regardless of the outcome or the manner of conducting the selection process.

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms
not awarded a Purchase Order or Contract in a competitive procurement process. In the event that you believe
you have not been fairly treated, you can find detailed information about vendor protest procedures in the
following link:
http://www.undp.org/content/undp/en/home/operations/procurement/business/protest-and-
sanctions.html

UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the
requirements, design, cost estimates, and other information used in this RFP.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to
preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties
involved in UNDP activities. UNDP expects its Service Providers to adhere to the UN Supplier Code of
Conduct found in this link :
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/conduc

t_english.pdf
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Thank you and we look forward to receiving your Proposal.

Sincerely yours,

Tran Thi Hong
Head of Procurement Unit
8/13/2020



Annex 1

Description of Requirements

Context of the Requirement

Please refer to the attached Terms of Reference (TOR)

Implementing Partner of UNDP

Please refer to the attached TOR

Brief Description of the Required
Services!

(TOR is attached in this Annex)

List and Description of Expected
Outputs to be Delivered

Please refer to the TOR

Person to Supervise the
Work/Performance of the Service
Provider

Please refer to the attached TOR

Frequency of Reporting

Please refer to the attached TOR

Progress Reporting Requirements

Please refer to the attached TOR

Location of work

Ha Noi, Bac Kan, Lang Son and Ha Giang provinces
At Contractor’s Location

Expected duration of work

August 2020 — January 2021

Target start date

As soon as possible in August 2020

Latest completion date

31 January 2021

Travels Expected

Please refer to the attached TOR

Special Security Requirements

[ Security Clearance from UN prior to travelling

[J Completion of UN’s Basic and Advanced Security Training
[J Comprehensive Travel Insurance

L1 Others [pls. specify]

Facilities to be Provided by UNDP
(i.e., must be excluded from Price
Proposal)

[] Office space and facilities
[ Land Transportation
L] Others [pls. specify]

Implementation Schedule indicating
breakdown and timing of
activities/sub-activities

Required
] Not Required

Names and curriculum vitae of
individuals who will be involved in
completing the services

Required
] Not Required

Currency of Proposal

[ United States Dollars
] Euro
Vietnamese Dongs

Value Added Tax on Price Proposal®

must be inclusive of VAT and other applicable indirect taxes
[J must be exclusive of VAT and other applicable indirect taxes

1 A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature of
the work and other details of the requirements.
2 VAT exemption status varies from one country to another. Pls. check whatever is applicable to the UNDP CO/BU

requiring the service.




Validity Period of Proposals (Counting
from the date of submission
deadline)

[ 60 days
[J 90 days
120 days

In exceptional circumstances, UNDP may request the Proposer to extend
the validity of the Proposal beyond what has been initially indicated in this
RFP. The Proposal shall then confirm the extension in writing, without any
modification whatsoever on the Proposal.

Partial Quotes

Not permitted
] Permitted

Payment Terms®

As indicated in the attached TOR

Condition for Payment Release:

Within thirty (30) days from the date of meeting the following conditions:

a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of the
outputs; and

b) Receipt of invoice from the Service Provider.

Person(s) to review/inspect/ approve
outputs/completed services and
authorize the disbursement of
payment

Please refer to the attached TOR

Type of Contract to be Signed

[ Purchase Order

L] Institutional Contract

Contract for Professional Services
[J Long-Term Agreement*

[J Other Type of Contract

Criteria for Contract Award

[ Lowest Price Quote among technically responsive offers

Highest Combined Score (based on the 70% technical offer and 30%
price weight distribution)

Full acceptance of the UNDP Contract General Terms and Conditions
(GTC). This is a mandatory criterion and cannot be deleted regardless of
the nature of services required. Non-acceptance of the GTC may be
grounds for the rejection of the Proposal.

Criteria for the Assessment of
Proposal

Proposal shall be considered technically qualified if it achieves minimum
70% of total obtainable technical points.

Weight of technical and financial point:
Technical Proposal (70%)

Expertise of the Firm (20%)
Methodology, Its Appropriateness to the Condition and Timeliness of
the Implementation Plan (70%)

3 UNDP preference is not to pay any amount in advance upon signing of contract. If the Service Provider strictly
requires payment in advance, it will be limited only up to 20% of the total price quoted. For any higher percentage, or
any amount advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee or bank
cheque payable to UNDP, in the same amount as the payment advanced by UNDP to the Service Provider.

4 Minimum of one (1) year period and may be extended up to a maximum of three (3) years subject to satisfactory
performance evaluation. This RFP may be used for LTAs if the annual purchases will not exceed $150,000.00.




Management Structure and Qualification of Key Personnel (10%)

Financial Proposal (30%)
To be computed as a ratio of the Proposal’s offer to the lowest price among
the proposals received by UNDP.

Please refer to the Evaluation Criteria for further details.

UNDP will award the contract to:

One and only one Service Provider
[J One or more Service Providers, depending on the following factors:

Contract General Terms and
Conditions®

General Terms and Conditions for contracts (goods and/or
services)

General Terms and Conditions for de minimis contracts (services
only, less than $50,000)

Applicable Terms and Conditions are available at:
http://www.undp.org/content/undp/en/home/procurement/busin
ess/how-we-buy.html

Annexes to this RFP®

Terms of Reference & Evaluation Criteria (attached to this Annex)
Proposal Submission Form (Annex 2)

Contract Template & UNDP Contract General Terms and Conditions
(GTC) (Annex 3)

Submission checklist (Annex 4)

Contact Person for Inquiries
(Written inquiries only)’

Luu Ngoc Diep (Ms.)

Procurement Associate

Luu.ngoc.diep@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending
the deadline for submission, unless UNDP determines that such an
extension is necessary and communicates a new deadline to the
Proposers.

Other Information [pls. specify]

Bidders are responsible for checking the UNDP website:
https://procurement-notices.undp.org/ for any addenda and updated
deadline to this Request for Proposals. UNDP reserves the right to post
addenda up to the closing date for submissions. Hence bidders are
advised to check the UNDP website frequently prior to submitting their
proposal.

5 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be
grounds for disqualification from this procurement process.

& Where the information is available in the web, a URL for the information may simply be provided.

" This contact person and address is officially designated by UNDP. If inquiries are sent to other person/s or address/es,
even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was

received.



http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html
https://procurement-notices.undp.org/

TERMS OF REFERENCE

1) GENERAL BACKGROUND

In recent years, Vietham’s health sector, in general, and the medical examination and treatment
system, in particular, has gained many important achievements. Hospitals' facilities and equipment have been
better invested and developed; more advanced medical techniques and technologies have been applied in
medical examination and treatment. People’s accessibility to medical services has been improved. These
contributes to the cure of many who suffer from serious and critical diseases, which were previously incurable
or required overseas health care.

Despite the achievements, the country's health system still faces many difficulties, shortcomings and
challenges: Dual disease model (communicable and non-communicable diseases); investments for the health
sector have increased, but still failed to meet with the requirements; the number of hospital beds/10,000
people is lower than that of other countries in the region (in 2011, the ratio was 21.1). There is a lack of human
resources for medical examination and treatment in comparison with the designated ratio and actual needs.
The ratio of number of doctors/10,000 people is 7.22 — a low rate compared to many countries in the region.
The distribution of medical workers is uneven — highly skilled medical staff are concentrated mainly in urban
areas and socioeconomically-developed regions, while the shortage of health workers is prevalent in many
localities. Many advanced medical techniques have been performed, but quite unevenly —mainly in big cities
and central hospitals. The quality of health care services at lower levels, in remote and isolated areas, is much
lower than in economically-developed regions, and people's accessibility to high-quality health services is
limited, leading to inequality in health care and people’s distrust in the quality of health care services at lower
levels.

The bypassing to higher levels for health examination and treatment is quite common. Many patients
visit central-level health care establishments for medical examination and treatment that could be effectively
done at the provincial and district levels, causing work overload at higher level hospitals, especially central
hospitals.

However, the ongoing COVID-19 pandemic has changed everything in the world. In particular,
Telemedicine is at the center of a real digital transformation revolution. When the social distancing was
implemented throughout the country, Vietham seemed to have entered a new phase in the fight against
Covid-19. According to the representative of Vietnam’s Public Health Emergency Operation Center, there have
been local disease outbreaks in which FO patients could not be identified, posing a high risk of community
disease spread. Therefore, it is imperative that everyone stay where they are and try to practice good social
distancing. A series of health and medical measures have been introduced, but many people still do not know
how to manage when in need of medical check-ups and health care. In addition, families with elderly people,
people living in remote and isolated areas, feel confused as to what to do when it comes to choosing medical
facilities, transportation modes and appropriate time arrangements. The promotion of Telemedicine, given
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the complicated Covid-19 situations, has partly contributed to solving people's medical check-up and health
care needs, thanks to the following benefits:

- Reduction of the risk of cross-contamination: Covid-19 is particularly dangerous due to its long
incubation period and confusing symptoms. Online exchanges help both patients and doctors stay
safer, avoid the risk of infection through direct contacts.

- Time saving and mental ease: Health examinations normally take us 3-4 times longer than planned.
With Telemedicine, patients would not need to spend too much time and efforts to see a doctor.
During the check-ups, they can comfortably discuss and receive doctors’ careful and enthusiastic
consultations. Moreover, they can also choose appropriate timing for medical check-ups — at anytime,
anywhere.

- Ensuring the compliance with social distancing requirements: An online medical examination can be
completely done from home. The patient is examined, diagnosed and prescribed. All are done online.

The Department of Information Technology recognizes that it is necessary and urgent to strengthen
the application of Telemedicine in medical examinations and consultations in general and to improve the
grassroots health system in particular. The Information Technology Department desires to develop and
implement a software for remote medical consultation, examination and treatment at the grassroots level.

2) OBJECTIVES OF THE ASSIGNMENT

To develop and pilot a software for remote medical consultation, examination and treatment to improve the
grassroots health capacity.

3) SCOPE OF WORK

Development of a web-based software for commune health workers to receive medical examination
and treatment at commune health centers; At the same time, it can connect online via video conferences with
doctors from higher-level hospitals (district, provincial, and central levels) through built-in webcams in laptops
or PCs at commune health centers.

People can install the software on smart mobile devices to make a health care appointment, receive
and follow health and public health care news and information from the State’s health management
authorities.

4) DURATION OF ASSIGNMENT, DUTY STATION AND EXPECTED PLACES OF TRAVEL

Duration: August 2020 — January 2021
Location: Ha Noi, Bac Kan, Lang Son and Ha Giang provinces.

- For implementing and training: 1t is expected for 04 trips to each province; if there is any
unforeseen situations caused by Covid virus, the number of trips can be reduced for online trainings.
- For evaluation: It is expected for 03 trips to each province.



5) FINAL PRODUCTS ***

- Project design documents include: Concept note slides; list of the software’s main features.

- The software demo which is ready for local piloting; the software’s basic features are operated
with full user interfaces as in the concept note.

The minimum software features meet the following list:

No. Features

| Features for patients (mobile app)

1 Register and verify account

2 Manage account
- Change password

- Retrieve password

3 Create a medical examination request form

- Create a medical examination request form for a relative

- Scan health insurance card to complete personal information when creating a request
- Select a medical center for check-ups

- Select time for medical check-ups

- Provide current health status information

- Attach documents related to the request creation: ID card, health insurance card,
previous prescriptions

4 See the list of requests
- Change the request created
- Cancel request

- See if the request is confirmed, or changed by health centers

5 Follow news

6 See notifications
- Notifications on the pandemic situations
- Notifications on health care recommendations

- Notifications on responses from medical centers: Schedule of re-examination and
medication taking




Features for staff at medical centers (website, mobile app)

1 Log in to the software
2 Manage requests
- Confirm requests with patients
- Cancel requests
- Textrespond to patients
- Change patient requirements
3 See medical news
4 See notifications
5 Video call to higher-level hospitals
Prepare prescriptions for patients
- Prepare prescriptions
- Prepare traditional medicine prescriptions
- Print prescriptions
- Print statement of medical expenses
6 Manage personal account
- Change password
- Update personal information
1l Features for staff at higher-level hospitals
1 Log in to the software
2 Make video calls to medical centers via Web
3 See medical news
4 See notifications
5 Make comments and notes on medical check-up form (remote consultation form)
\} Features for administrators
1 System set-up
2 Item list management
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- Related administrative item list: Country, ethnicity, province, city, commune, ward
- List of drugs

- List of medical supplies

Management of medical examination and treatment establishments
- Create new establishments

- Change information of establishments

User administration

- Create new users to access the software as doctors of medical centers and higher-level
hospitals

- Change user information; reset user password

News management
- Column management: create, change, delete columns

- Article management: create, change, delete articles

Send notifications to mobile app
- Notifications on health recommendations
- Notifications on the pandemic situation

- Other notifications

Send notifications to accounts of doctors from medical centers and hospitals

6) PROVISION OF MONITORING AND PROGRESS CONTROLS

The software system must be able to be installed centrally on the infrastructure of the Data Integration
Center under the Ministry of Health or on the cloud infrastructure (VPS) of infrastructure service providers
supplied by investment owner. The Department of Information Technology, Ministry of Health and UNDP will
evaluate the software against the above-listed criteria for its acceptance.

7) DEGREE OF EXPERTISE AND QUALIFICATIONS

Companies that are experienced in developing software systems using the technologies as described
below or those technologies developed with equivalent features and responsiveness:

Compatible with operating systems: Linux or Windows 2012 or later.

Using common programming languages such as: Python, JavaScript, HTML, typescript.

11



- Database management system: Postgres or equivalent database platform.
- Development tools: Inteli) IDEA, Eclipse Oxygen or Visual Studio Code.

- Source code management tools: SVN or Gitlab.

8) ADMIN SUPPORT AND REFERENCE DOCUMENTS

The Department of Information Technology under the Ministry of Health will provide necessary information
and documents to the winning contractor to develop this software.

9) REVIEW TIME REQUIRED AND PAYMENT TERM

UNDP will make payments against the progress as follows:

- Software development cost: after the Department of Information Technology, Ministry of Health and UNDP
receive the document on the demo development and accept the software demo which is ready for local
piloting, in which the software’s basic features have been operated with full user interfaces as in the concept
note;

- Payment of 20% after the design document is approved (Design documents include concept note slides, and
list of the software’s main features)

- Payment of the remaining 80% after the piloting, including installation of the software on the infrastructure
of piloting units; and pilot implementation at district hospitals and a number of commune health centers
within the districts and provinces.

10) CONSULTANT PRESENCE REQUIRED ON DUTY STATION/UNDP PREMISES

0O NONE O PARTIAL O INTERMITTENT O FULL-TIME

12



DIEU KHOAN THAM CHIEU

1) GENERAL BACKGROUND

Trong thoi gian qua, nganh y t& nuwdc ta ndi chung, hé thédng khdm bénh, chita bénh néi riéng d3 dat
dugc nhiéu thanh twu quan trong. Co sé vat chat, trang thiét bj clia cac bénh vién dwoc dau tw, phat trién
hon, nhiéu ky thuat, cong nghé y hoc tién tién dugc dp dung trong kham, chita bénh, khd nang ti€p can vdi
dich vu y t& clia ngudi dan dwoc cai thién, gép phan ctru chita dugc nhieu nguwdi mac bénh ndng, bénh hiém
nghéo ma trudc day chua ciru chita dwoc hoac phai di nwdc ngoai kham, chira bénh.

Bé&n canh nhitng thanh tyu da dat duoc, hé théng kham, chita bénh clia nwdc ta van con phai ddi mat
v&i nhiéu khé khan, bat cap, thach thire: M6 hinh bénh tat kép (bénh lay nhiém va khoéng 1ay nhiém); ngudn
lwc dau tw cho y té tuy cé ting, nhung van chua dap (ng duoc yéu cau; s6 givdng bénh/van dan thap hon so
v@i cac nudce trong khu viee, ndm 2011 dat ty 1€ 21,1 givdng bénh/van danl ; nhan luc y té cho linh vue khdm
chita bénh con thiéu so véi dinh mirc bién ché va nhu cau thuc té; ty 1& bac si/van dan dat 7,22 1a ty |é thap
so v&i nhiéu nudc trong khu vue; phan bé nhan lycy t&€ khong dong déu, can bd co tay nghé cao thudng tap
trung chl y&u & cac thanh thi, vung kinh té&, xa héi phat trién, tinh trang thiéu nhan lyc y t& phé bién & nhiéu
dia phuwong; nhiéu k§ thuat y hoc cao d3 trién khai nhung khong déng déu, chi yéu tap trung & cac thanh phd
I&n va & cac bénh vién tuyén trung wong; & tuyén dudi, vung siu, ving xa cé chat lvgng dich vy y té thap hon
han so vé&i vung kinh té& phat trién, kha ning tiép can dich vu y t& chat lwgng cao ctia nguwoi dan han ché, dan
dén s mat cong bang trong chdm séc strc khde, ngudi dan khong tin twdng chat lwgng dich vu kham bénh,
chita bénh tuyén dudi.

Viéc vuot tuyén khdm bénh, chira bénh xay ra kha phd bién, nhiéu ngudi bénh dén co s& kham chira
bénh tuyén trung wong dé kham, chita cdc bénh ma dang 18 cé thé dugc diu tri hiéu qua ngay & tuyén tinh,
tuyé&n huyén, gdy qua tai tai cic bénh vién tuyén trén dic biét |a cdc bénh vién trung wong.

Tuy nhién, dai dich Covid-19 dang dién ra d3 thay d6i moi thi trén thé gidi. Trong d6, Telemedicine
dang & tdm b3o clta mdt cudc cdch mang chuyén d6i s6 thue sw. Khi thoi gian cach ly xa hdi dwoc dong loat
trién khai, Viét Nam duong nhu da budc qua mot giai doan mdi trong cdng cudc chdéng Covid-19. Theo dai
dién cha Trung tdm Ddap ng khan cap sy kién y t& cdng cdng Viét Nam, nhitng 6 dich khéng tim dwoc bénh
nhan FO, nguy co lay ra cdng dong rat cao nén moi ngudi dan hdy & yén tai chd, cd gang gilt gidn cach x3 hoi
that tot. Hang loat bién phap vé y té, strc khoe... d3 duoc gidi thiéu thé nhung, nhiéu ngudi van khong biét
phai xoay s& thé nao khi ¢ nhu cadu khdm va cham sdc sirc khde. Bé&n canh do, nhitng trudng hop gia dinh ¢é
nguoi cao tudi, nhitng ngudi dan & vung sau, vung xa , cdm thay bdn khoan khi luva chon chd kham va cach
thirc di chuyén, sap x&p thoi gian sao cho hop ly. Viéc ddy manh Telemedicine, d&t gitra bdi cAnh Covid-19
dang bién dong phtrc tap, phan nao gilp gidi quyét dugc nhu cau khdm va cham séc strc khoe cla ngudi dan
nho cac loiich:

- Han ché& nguy co 1ay nhiém chéo: Covid-19 d&c biét nguy hiém vi thoi gian U bénh dai va cac triéu
chirng d& nham 1an. Viéc trao d6i truc tuyén gilip ca bénh nhan va bac sian toan hon, tranh khoi nguy
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co lay nhiém do tiép xuc truc tiép.

- Tiét kiém thoi gian, thodi mai tinh than: Viéc khdm bénh thdng thudng khién ngudi bénh mat thoi
gian gap 3-4 [an so vai k& hoach. Véi Telemedicine, bénh nhan khéng tén qua nhiéu thoi gian va cong
strc dé dugce gap béc si, trong Itc thdm khdm cé thé thodi mai chia sé va dwoc bac si tham van can k&,
nhiét tinh. Hon thé, ho con cé thé chon kham trong thai gian thich hop, bat c ltc nao, bat c noi
dau.

- Dam bao tuan th yéu ciu cach ly xa hdi: Mét cudc khdm bénh online hoan toan cé thé thyc hién ngay
tai nha, ngudi bénh duoc bac sT kham, chan dodn, ké va gli don thudc. Tat cd déu thuc hién truc
tuyén.

Cuc Cdng nghé thdng tin nhan thay viéc ting cwéng trién khai (rng dung Telemedicine trong tw van
kham chira bé&nh néi chung va nang cao luwc tuyén y té co sé néi riéng 12 rat can thiét va cap bach. Cuc CNTT
mong mudn xay dwng va trién khai phan mém tw van kham chira bénh tir xa tai tuyén y té co’ s&.

2) OBJECTIVES OF THE ASSIGNMENT

Xay dung va trién khai thi diém phan mém tu van kham chita bénh tir xa nham nang cao ning luc tuyén y té co sd.

3) SCOPE OF WORK

Xay dung phan mém (ng dung web cho cdn bd y té x3 dé trién khai thyc hién viéc ti€p nhan khdm
chita bénh cho ngudi dan tai Tram y té x3; Pong thdi cd thé két ndi truec tuyén qua hdi nghi truyén hinh vdi
cac bac st clia bénh vién tuyén trén (huyén, tinh, trung wong) thdng qua thiét bj Web Cam dugc tich hop sin
trén may tinh laptop hodc PC tai tram y té x3.

Ngudi dan cé ng dung di ddng cé thé cai dat trén thiét bi di dong théng minh dé dat hen kham; tiép
nhén va theo ddi thong tin, tin tlrc vé y té va théng tin chdm sdc strc khde cdng déng clia co quan quan ly nha
nudc ve y té.

4) DURATION OF ASSIGNMENT, DUTY STATION AND EXPECTED PLACES OF TRAVEL

- Thoi gian thyc hién: trong thang 8/2020-1/2021
- Dia diém: Bac Kan, Lang Son va Ha Giang.

- Trién khai, tap huan: dy kién 04 dot/tinh x 03 tinh (tuyén tinh, tuyén huyén, tuyén xa va lép TOT); néu dién
bién dich Covid qud phtrc tap thi rut bét s6 dot trién khai tap hudn va xay dung hudng dan tryc tuyén.

- Panh gia: du kién 03 dot/tinh x 03 tinh (danh gid trién khai, tdp hun; gidm sat chat lvgng tu van va tong
két danh gid).

5) FINAL PRODUCTS***
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- Tailiéu thiét k& gdbm: slide trinh bay y twdng (concept); danh sach cac chirc ndng chinh cla phan
mém.
- Phién ban demo ctia phan mém san sang chuan bi cho viéc trién khai thi diém tai dja phuong; cac

tinh nang co ban cla phan mém d3 van hanh dwoc vdi day dd vai trd ngudi st dung nhu trong
concept.

Cac chirc nang clia phan mém t6i thiéu dap &ng theo danh muc chirc nang sau day:

Chirc nang

Chirc nang danh cho nguoi bénh (mobile app)

Dang ky va xac thyc tai khoan

Quan ly tai khoan
- D&i mat khau

- L&y lai mat khau

Tao phiéu yéu cidu khdm bénh
- Tao yéu cau kham cho nguoi than
- Quét thé BHYT dé hoan thién théng tin ca nhan khi tao yéu cau
- Lwa chon duwoc tram y t&€ can kham
- Lua chon thgi gian kham bénh
- Cung cap thdng tin tinh trang sirc khde hién tai

- Dinh kém gidy to lién quan dén viéc tao yéu cau: CMT, thé BHYT, don thuéc

Xem danh sach phiéu yéu cau
- Thay d6i lai yéu ciu d3 tao
- Hdy bd yéu cau

- Xem thdng tin yéu cau da dugc xac nhan, hodc thay déi tir tram y té

Xem tin tirc

Xem théng bao
- Théng bao vé tinh hinh dich bénh
- Théng bdo khuyén nghj cham sdc sirc khde

- Thoéng bdo phan héi tir tram y té: Lich tai khdm, udng thudc

Céc chilrc nang danh cho can bd Tram y té (web, mobile app)

Pang nhap truy cdp phan mém
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2 Quan ly cac yéu cau

- Xac nhan yéu ciu vdi bénh nhan

- Hdyyéucau

- Nhan tin phan hoi lai bénh nhan

- Thay d8i yéu cau cta bénh nhan
3 Xem tin tirc v@ y té
4 Xem théng bao
5 Goi video 1&n cac bénh vién tuyén trén

Ké don thuéc cho bénh nhan

- Kéduwoc

- Ké don thudcY hoc c6 truyén

- Intoathuéc

- In Bang ké chi phi kham bénh
6 Quan ly tai khodn cé nhéan

- P6i mat khau

- Cap nhat thong tin ca nhan
1l Céac chirc nang danh cho can bd tai bénh vién tuyén trén
1 Dang nhdp phan mém
2 Thuec hién video call véi Tram y té qua Web
3 Xem tin tlrc vé y té
4 Xem théng bao
5 Thue hién gép v, ghi chi trén phiéu khdm bénh (phiéu tw van tir xa)
v Cac chirc nang danh cho quan tri
1 Thiét 1ap hé thdng
2 Quan ly danh muc

- Danh muc hanh chinh lién quan: Quéc gia, dan tdc, tinh thanh, xa phuong

- Danh muc thuéc

-  Danhmucvattuyté
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3 Quan ly co s& kham chita bénh
- Tao mdico s&
- Thay d8i théng tin co s&
4 Quan tri ngwoi dung
- Tao mdi ngudi dung truy cdp phan mém vdi vai trd bac st cla tram y té€ va bénh vién
tuyén trén
- Thay ddi théng tin ngudi dung; reset mat khau ngudi dung
5 Quan ly tin tirc
- Quan ly chuyén muc: tao mdi, thay déi, xéa chuyén muc
- Quan ly bai viét: tao mdi, thay ddi, xda bai viét
6 GUri thong bao cho &rng dung mobile
- Théng bdo khuyén nghi strc khée
- Thong bao tinh hinh dich bénh
- Cdac thong bdo khac
7 GUri théng bao cho céc tai khodn bac si cla tram y té€ va bénh vién

6) PROVISION OF MONITORING AND PROGRESS CONTROLS

Hé théng phan mém phai ddp (rng co thé cai dat tap trung trén ha tang cla Trung tdm tich hop dit liéu B

y t&€ hodc trén ha tang dién todn dam may (VPS) cla céc don vi cung cap dich vu ha tang do chd d4au tuw cung
cip. Cuc Cong nghé thong tin Bd Y té va UNDP s& danh gid dwa trén tiéu chi néu trén va nghiém thu phan

mém.

7) DEGREE OF EXPERTISE AND QUALIFICATIONS

Cong ty cd kinh nghiém xay dung hé thdng phan mém s dung céc cong nghé nhu mé ta dudi day hodc

cac cdng nghé phat trién cé tinh nang, kha nang dap &ng twong duong:

Van hanh t6t trén hé diéu hanh: Linux hodc Windows 2012 tré |én.

St dung cac ngdn ngit lap trinh théng dung nhu: Python, JavaScript, HTML, typescript.
Hé quan tri co s& dit liéu: Postgres hodc nén tdng co s& dit liéu twong duong.

Céng cu phat trién: Inteli) IDEA, Eclipse Oxygen hodc Visual Studio Code.

Cdng cu quan ly ma ngudn: SVN hodc Gitlab.
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8) ADMIN SUPPORT AND REFERENCE DOCUMENTS

Cuc Cong nghé thong tin BO Y t& s& cung cap thong tin va tai liéu can thiét cho don vij tring thau dé
xay dung phan mém nay.

9) REVIEW TIME REQUIRED AND PAYMENT TERM
UNDP sé thanh todn theo tién d6 hoan thanh céng viéc nhu sau:

- Chi phi xay dwng phan mém sau khi Cuc céng nghé thdng tin B Y té va UNDP d3 nhan duwoc tai liéu
xay dung phién badn demo va nghiém thu phién ban demo clia phdn mém d3 sdn sang cho viéc trién khai thi
diém tai dia phuong, trong d6 céac tinh nang co ban cta phan mém d3 van hanh dwoc véi day dd vai trd ngudi
str dung nhu trong concept;

- Thanh todn 20% sau khi tai liéu thiét k& duoc duyét (Tai liéu thiét ké gdm: slide trinh bay y tudng
(concept); danh sach cac chirc nang chinh cla phan mém)

- Thanh todn nét 80% s6 tién sau khi d3 trién khai thi diém, bao gdbm: Cai dit phan mém |én ha tng
cla don vi tham gia thi diém; va Trién khai thi diém tai Bénh vién tuyén huyén mot s6 tram y té x3 trong pham
vi dia ban huyén, tinh.

10) CONSULTANT PRESENCE REQUIRED ON DUTY STATION/UNDP PREMISES

0O NONE O PARTIAL O INTERMITTENT O FULL-TIME
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TIEU CHi DANH GIA

Toém tit danh gia ho so ki thuat

1.

Phan 1.

11

1.2

13

Phan 2.

2.1

2.2

Trinh 8, ndng lyc va kinh nghiém cla nha thau

Dé cuong phuong phap, cach ti€p can va k& hoach trién khai thi diém

Co cau quan ly va cdc nhan sy chinh

Téng diém

Trinh dd, nang lwc va kinh nghiém cta nha thau

Cé it nhat 10 ndm kinh nghiém vé cdng nghé thong tin va phat trién phan mém. Néu
cé don vj lién danh, nha thau chinh phai cé it nhat 10 nam kinh nghiém trong xay

dung phan mém

C6 chirng chi quan ly chat lwgng 1ISO 9001 va chirng chi an ninh théng tin 1SO 27001

Cé kién thirc chuyén mén va kinh nghiém trong cac dy an twong ty & qudc gia: Cé it
nhat 03 hop déng da hoan thanh hodc gan nhu hoan thanh (hoan thanh it nhat 80%
hop d6ng) vé xay dung, cung cap va trién khai phan mém trong vong 03 ndm qua

(2017 - 2019)

Téng diém Phan 1

Pé cwong phwong phép, cach tiép can va ké hoach trién khai

M6 ta giadi phap kién tric téng thé cia phan mém

M ta chirc ndng danh cho ngudi st dung (&ng dung tich hop trén dién thoai thong

Chuan hda théng tin

Chu&n héa quy trinh nghiép vu
An toan bao mat théng tin

Sao luu phuc héi dit liéu

K&t ndi trao d6i thong tin gitra cac co sdy té

minh)

DPang ky va xac thye tai khoan (M6 ta chirc ndng va giao dién)
Quan ly tai khoan (Mé ta chirc ndng va giao dién)

Tao phiéu yéu cau khdm bénh (Mé ta chirc nang va giao dién)
Hién thj danh sach phiéu yéu cau (Mb ta chirc nang va giao dién)

Hién thj tin tirc (M6 ta chirc nang va giao dién)

40
40
40
40
40

20
20
20
20
20

Téng diém
200
700
100
1000

Téng diém

toi da

60

20

120

200

Téng diém
toi da

200

120
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- Hién thi thong bdo (M6 ta chirc ndng va giao dién) 20

2.3 MO ta céc chirc ndng danh cho can bd Tram y té€ ((rng dung trén nén tang web va 180
tich hop dién thoai théng minh)
- Pang nhap truy cdp phan mém (Mé ta chirc nang va giao dién) 30
- Quan ly cac yéu cau (M6 ta chirc ndng va giao dién) 30
- Xem tin tirc vé y t& (M6 ta chirc ndng va giao dién) 30
- Xem théng bdo (M6 ta chirc nang va giao dién) 30
- Goi video 1&n cdc bénh vién tuyén trén (M6 ta chirc ndng va giao 30
dién)
- Quan ly tai khoan cd nhan (M6 ta chirc ndng va giao dién) 30
2.4 M0 ta cac chirc ndng danh cho d6i twgng quan tri 200
- Thiét 1ap hé théng (M& ta chirc ndng va giao dién) 30
- Quan ly danh muc (Mé ta chirc ndng va giao dién) 30
- Quan ly co s&@ kham chita bénh (M ta chirc ndng va giao dién) 30
- Quan tri nguoi dung (M6 ta chirc nang va giao dién) 30
- Quan ly tin tirc (M6 ta chirc ndng va giao dién) 30
- GUi théng bdo cho rng dung mobile (M6 t3 chirc ndng va giao dién) 25
- GUri théng bdo cho cdc tai khoan béc sicla tram y té va bénh vién 25
(Mé ta chirc ndng va giao dién)
Téng diém Phan 2 700
Phian 3. Co’ ciu quan ly va cic nhan sy chinh Tﬁrgi giaé"’m
Thanh phan va co cau clia nhém? Vai tro va trinh d6, ndng luc va kinh nghiém cla 100

cén bd quan ly va cac thanh vién chd ch6t cé phu hop dé cung cap dich vu khong?

Téng diém Phan 3 100

HO so du thau dat diém ki thuat tir 700 diém tr& [&n s& tiép tuc dugc danh gid vé mat tai chinh. Nha thau cé
ho so’ du thau dat diém téng hop cao nhat (Diém ki thuat x 70% + Diém tai chinh x 30%) sé dwoc lwa chon
dé cung cap dich vu.

Ch y: Nha thau tham khdo muc Submission checklist (Phuy luc 4) vé céc tai liéu can cung cap trong ho so dy thau.
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Annex 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL?®

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery®)

[insert: Location].
[insert: Date]

To: [insert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with
the requirements defined in the RFP dated [specify date] , and all of its attachments, as well as the
provisions of the UNDP General Contract Terms and Conditions :

A. Qualifications of the Service Provider

a)
b)
c)
d)
e)

f)

The Service Provider must describe and explain how and why they are the best entity that can deliver the
requirements of UNDP by indicating the following :

Profile — describing the nature of business, field of expertise, licenses, certifications, accreditations;
Business Licenses — Registration Papers, Tax Payment Certification, etc.

Latest Audited Financial Statement — income statement and balance sheet to indicate Its financial stability,
liquidity, credit standing, and market reputation, etc. ;

Track Record — list of clients for similar services as those required by UNDP, indicating description of
contract scope, contract duration, contract value, contact references;

Certificates and Accreditation — including Quality Certificates, Patent Registrations, Environmental
Sustainability Certificates, etc.

Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN
Procurement Division List or Other UN Ineligibility List.

B. Proposed Methodology for the Completion of Services

The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed
description of the essential performance characteristics, reporting conditions and quality assurance
mechanisms that will be put in place, while demonstrating that the proposed methodology will be
appropriate to the local conditions and context of the work.

8 This serves as a guide to the Service Provider in preparing the Proposal.
® Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for
verification purposes
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Qualifications of Key Personnel

If required by the RFP, the Service Provider must provide :

a) Names and qualifications of the key personnel that will perform the services indicating who is Team Leader,
who are supporting, etc.;

b) CVsdemonstrating qualifications must be submitted if required by the RFP; and

c) Written confirmation from each personnel that they are available for the entire duration of the contract.
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D. Cost Breakdown per Deliverable*

Deliverables Percentage of Total Price Price
[list them as referred to in the RFP] (Weight for payment) (Lump Sum, All
Inclusive)
1 Deliverable 1

Deliverable 2

Total 100%
*This shall be the basis of the payment tranches

E. Cost Breakdown by Cost Component [This is only an Example]:

Description of Activity Remuneration Total Period of No. of Total Rate
per Unit of Time Engagement Personnel

l. Personnel Services

1. Services from Home Office

a. Expertise 1

b. Expertise 2

2. Services from Field Offices

a. Expertise 1

b. Expertise 2

3. Services from Overseas

a. Expertise 1

b. Expertise 2

Il. Out of Pocket Expenses

. Travel Costs

. Daily Allowance

. Communications

. Reproduction

NI IWIN|F

. Equipment Lease

6. Others

11l. Other Related Costs

We confirm our full acceptance of the UNDP Contract General Terms and Conditions and agree to abide by
this Proposal for 120 days from the date of proposal submission deadline.

[Name and Signature of the Service Provider’s Authorized
Person]

[Designation]

[Date]
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Annex 3

Contract Templates and General Terms and Conditions

1. Please find below link to the Professional service contract template:

http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/Contract%20Face%20Sheet%20(Goo
ds%20and-or%20Services)%20UNDP%20-%20Sept%202017.pdf

2. Please find below link to the General Terms and Conditions:

[] below US$ 50,000 (Services only):

UNDP General Terms and Conditions for Institutional (de minimis) Contracts apply
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20for%20de
%20minimis%20Contracts%20(Services%200nly)%20-%20Sept%202017.pdf

[] below US$ 50,000 (Goods or Goods and Services):

UNDP General Terms and Conditions for Contracts apply
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Con
tracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf

[] equal to or above US$ 50,000 (Goods and/or Services):

UNDP General Terms and Conditions for Contract apply
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Con
tracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf
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http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/Contract%20Face%20Sheet%20(Goods%20and-or%20Services)%20UNDP%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/Contract%20Face%20Sheet%20(Goods%20and-or%20Services)%20UNDP%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20for%20de%20minimis%20Contracts%20(Services%20only)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/3.%20UNDP%20GTCs%20for%20de%20minimis%20Contracts%20(Services%20only)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Contracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Contracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Contracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf
http://www.vn.undp.org/content/dam/vietnam/docs/Legalframework/2.%20UNDP%20GTCs%20for%20Contracts%20(Goods%20and-or%20Services)%20-%20Sept%202017.pdf

CHECKLIST OF DOCUMENTS SUBMITTED BY BIDDERS

Note:

Annex 4

e Bidders are required to review carefully this checklist before submitting proposal to ensure

complete submission.

e Maximum email size: 30 MB/email. Bidders can split proposal into several emails if the file size is

large.

e Technical and Financial Proposals are to be submitted in separate envelops/emails before or by

Thursday, August 20, 2020 (Hanoi time).

e Email and proposal should indicate clearly the reference and name of tender.

To be completed by bidders

Item Documents Doc Number
submitted Remarks
Y/N of pages
1 Fully filled Technical proposal (pls. refer to the guidelines in Annex

2) with copies/scan of appropriate supporting documents:

a) Business Licenses — Registration Papers, Tax Payment
Certification, etc.

(Gidy dang ky kinh doanh néu rd linh vuc kinh doanh, hoat
dong. Néu cé dorn vij lién danh thi phai cung cap thém Ban thoa
thuan lién danh)

b) Track Record — list of clients for similar services as those required
by UNDP, indicating description of contract scope, contract
duration, contract value, contact references

(Danh sach cac dv an twong tw Nha thiau da thuwe hién vé xay
dwng, cung cip va trién khai phan mém cé day diu thong tin
nhu: tén dy an, déi tac thywe hién va gia tri ho'p dong, théi gian
cta dw an, mo ta dich vu d3 cung cip va dwong dan téi san
pham (website/apps), théng tin tham chiéu...v.v.)

c) Certificates and Accreditation — including Quality Certificates,
Patent Registrations, Environmental Sustainability Certificates,
etc. (if any)

(Chirng chi quan ly chat lvong 1ISO 9001 va chirng chi an ninh
thdng tin 1SO 27001 (néu cd)

d) Written Self-Declaration that the company is not in the UN
Security Council 1267/1989 List, UN Procurement Division List or
Other UN Ineligibility List.

(Vdn ban cam két va khing dinh Nha thiu khéng nim trong
danh sach khéng hop 1é ctia Lién ho'p quéc)

e) Proposed Methodology for the Completion of Services
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(M6 ta chirc ning va giao dién cta cac ndi dung dap (rng yéu
ciu dwa ra trong Diéu khodn tham chiéu)

f)  Names and qualifications of the key personnel that will perform
the services indicating who is Team Leader, who are supporting,
etc.;

(Thanh phan va co cdu ctia nhém: Vai tro, so’ yéu li lich chi tiét,
ban sao bang cap thé hién ro trinh d6 ndng luc va kinh nghiém
clia can bd quan ly va cac thanh vién chu chét thue hién dich vu
nay)

Duly signed Price Schedule (pls. use the template in Annex 2)

Bidder confirms its full acceptance of the UNDP Contract General
Terms and Conditions and agrees to abide by this Proposal for 120
days from the date of proposal submission deadline.

This duly filled, checked, certified submission checklist to be
attached to the submission

Send email (without attachment) to procurement.vn@undp.org
notifying that you already submitted proposal and the number of
emails submitted. Notification email should be sent to above
email address by submission deadline or right after you submit
proposals.

[Name and Signature of the Service Provider’s Authorized

Person]
[Designation]
[Date]
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