Annex 1

Requirements and descriptions to the development of ten online English language online training courses on the prior themes related to Verkhovna Rada of Ukraine and its Secretariat activity 

Requirements for the format and duration of online courses.
Online courses should be developed in SCORM format and have the appropriate extension.
The courses should be developed through the use of a special software system that allows to create SCORM formats.
The courses should be presented in an interactive visual format that combines both theory and practical tasks. The feedback format must be definitely provided. Each course must be accompanied by an animated character.
The user while taking the course must answer test questions of varying complexity.
Types of test questions: choosing one of several answers, choosing one of many answers (multiple choice), arranging words or phrases in the correct order, choosing the correct image and other.
Different test formats and different formats for presentation of the theoretical part (text, infographics, videos, etc.) should be used in each lecture. The user can proceed to the next step only after getting the correct answer to the test task. If the answer is incorrect, the user will be sent to part of the course with theoretical material for revision. The course is considered to be completed only after getting the correct answers to all the test questions.
One online course should consist of 20-40 slides, the test questions should be at least one third of the course. The duration of each online course should be approximately 25-30 minutes. It means that the duration of all 10 training courses should be approximately 4-5 hours.
The visual design of the course should be designed in a uniform style. Stylistics and visual materials should be agreed with the UNDP.
The languages of all courses are Ukrainian and English. Texts for online courses should be analysed and edited by professional methodologists and experts in the relevant area. 

Requirements for video snippets to be used in the course:
The total duration of the videos used in each course should be 5-10 minutes per course.
The video should be shot in a professional studio with at least two cameras, it should comprise infographics and proper visual contemporary design. 
Branding should be developed (designed) in cooperation with the EU/UNDP and contain all necessary visibility materials of the partners (VRU, EU, UNDP);
Video requirements: MP4 file type, Frame width – 1920, Frame height – 1080. Data transfer speed – not less than 19870 kbps. The total flow rate is at least 20188 kbps. Frame rate is at least 25 fps. Audio: at least 317 kbps. Sampling rate is not less than 48 kHz.

Requirements for on-line (e-learning) platform of the Contractor:
The Contractor should have at least two own (operational) on-line educational platforms: 
1. One e-learning platform should provide accounting, multi-level registration (separately by VRU Secretariat and separate structural units/ departments) and rating of users as well as SCORM-format supporting (for temporary uploading 10 on-line courses). The Platform should have the function of interactive summary of the user - graphical display of the acquired skills as well as passed courses by each user individually;
2. Another e-learning platform should contain at least 120 online lessons for individual training English language (grammar, vocabulary etc.) and should provide multi-level registration and rating of users.

Requirements for browsing (navigation) and design of online courses:
The service provider (contractor) should provide a user-friendly interface and offer convenient features for using the online course, in particular:
· Search and user-friendly navigation;
· Menu / the User’s Guide: provides integrated data on how to navigate the online learning platform as well as the main background of the user’s interface;
· User profile should include ongoing courses and finished courses, performance appraisal as well as certificates on finishing online courses and detailed work plan;
· Feedback: video courses end with a greeting and a note inviting students to participate in a user satisfaction survey;
· Branding should be developed (designed) in joint cooperation with the EU/UNDP;
· Bookmark for each completed course: the students should be able to start the course at the place where they stopped and / or interrupted the course last time;
· Browsing for each online lecture should be realized by the standard keys – “forward”, “back”, “pause” etc. User can make breaks in training process, meanwhile the progress would be kept.
· Modules and evaluation in one package: curriculum content and assessment should be provided in one place. Examples / cases based on real-life are preferable, the text should be a kind of a summary of the course in pdf, the test for evaluation of how students have mastered the course materials should be provided;
· Function allowing to get on-line certificate on successful completion of online course.

Specific requirements for the content of educational materials:
· [bookmark: _Hlk37927117]The courses should be easily accessible from PC/laptops, tablets, mobile phones (Android, iPhone etc.)
· Content (video, text, infographics, tests) should be meaningful, memorable, motivational, measurable;
· Content should be declared in simple language, not overloaded with specific and complex terminology. If a specific terminology or abbreviation is used, it should be explained;
· Images, graphics and illustrations should be used in videos and text files to facilitate the learning process;
· All developed e-learning materials must have a unique graphic design appropriate to the subject matter they cover;
· Video courses should have the appropriate structure, composition and necessary software and software tools to effectively rebuild and selectively update the content of online learning, for example, for rapid localization, viewing and updating;
· The service provider (contractor) should propose and adopt the most appropriate approach to the course content, development and revision for each project based on a specific project description and be in line with the best international practices;
· All courses should be posted under strict configuration management to support their future service and to evaluate the consequences of changing an item if it is related to other content;
· The lecturer in each video course must be selected by the provider and agreed with the UNDP;
· Number of hours / credits the user will receive upon successful completion of the course should be specified;
· A mechanism allowing people to obtain online certificates to confirm completion of online courses should be provided.
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