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TERMS OF REFERENCE 
  

FOR INDIVIDUAL CONTRACT  
 

POSITION TITLE:  Itnternational Consultant - Behavioural Insight Expert 
AGENCY/PROJECT NAME:  UNDP/BPPS/ UNDP’s Transforming Future of Work 

for Gender Equality Programme 
COUNTRY OF ASSIGNMENT:  
DURATION: 

Home based  
10 November 2020 – 31 March 2021 
(Up to 40 working days) 

 
 
1) GENERAL BACKGROUND  
 
The COVID-19 pandemic has exacerbated many of the existing social inequalities across the world. The 
measures taken to mitigate the spread of the virus including lockdown and movement restriction measures are 
having an unprecedented negative impact of women and young girls with many of the progress made towards 
gender equality at the risk of being rolled back. Across the regions, the gendered impact of the COVID-19 is 
leading to increase in incidents of gender-based violence and women taking up additional unpaid care and 
household work. 
 
Globally, women perform 76.2% of total unpaid care work, more than three times as much as men. In Asia and 
the Pacific, this rises to 80%. Currently, with children out of school, heightened care needs of the elderly and 
overwhelmed health services, it is anticipated that the additional demand for unpaid care will fall heaving on 
women. This is not only because of the existing structure of the workforce but also as a result of existing social 
norms. The gendered nature of care work predominately exists because of the prevalent patriarchal norms in 
our society and the traditional concepts around gendered roles in communities. It is one of the key drivers of 
gender inequality and the main barrier preventing women from getting into, remaining and progressing in the 
labor force. In 2018 global study, 606 million working age women said that they were not able to be part of 
the labor force because of unpaid care work while only 41 million men cited the same reason  
 
Given the prolonged nature of the pandemic and the ‘new’ normal moving towards digital forms of education 
and work from home models, it is imperative to ensure recovery measures are inclusive and support equal 
participation of women and men in the labor force. In this regard, the pandemic provides a key opportunity to 
shift social norms towards greater gender equality. The work from home model allows for greater balancing 
of work and care responsibilities for both women and men. We have seen in some society’s; men are 
increasingly taking up shared responsibilities in unpaid care work. If initiatives as part of COVID 19 response 
measures can be framed to encourage more young boys and men to increase their share of the unpaid care 
work, it can have a positive knock on impact on the division of labor at the household level and entrenched 
gendered roles post COVID. 
 
 
2) OBJECTIVES OF THE ASSIGNMENT  
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 The UNDP’s Asia-Pacific regional programme ‘Transforming Future of Work for Gender Equality’ led by 
the regional gender team in close collaboration with the UNDP India Country Office is  lookin to recruit a 
behavioural insight expert that would identify the gender norms and behavioral barriers that are driving the 
gender inequality related to unpaid care and household work in a selected geographical location in India and 
implement a nudge that would contribute towards equal sharing of care and household responsibilities amongst 
men, boys and women and girls. 
 
 
3) SCOPE OF WORK  
 
Under the overall supervision of the Regional Gender Advisor Team Lead and India Country Office (CO) 
Inclusive Growth Head, the agency will be responsible for, but not limited to: 
 

 Review any relevant national assessments, conduct consultations with stakeholders and focus group 
discussions with the target population to gain a deeper understanding of the existing ecosystem for 
the selected geographical location; 

 Submit the final methodology which would include the behavioral insights framework that would 
inform the designing of the “nudges” that would best deliver the intended change, data that should be 
collected to measure the impact of the “nudges”, target audience, sample size and a roll out workplan;  

 Design the ‘nudge’ in the form of a virtual pilot using evidence-driven approaches and develop the 
necessary tools to implement it, including any key materials and messages that would be used in the 
virtual pilot in consultation with UNDP and relevant partners; 
Conduct a small-scale virtual pilot of the nudge using online platforms and collect evidence in a 
scientific manner. Measure the impact and document the results, key insights and lessons learnt from 
the pilot; 

 Submit final report with recommendations for scale up and final comments from UNDP incorporated.  

 
 
4) DURATION OF ASSIGNMENT, DUTY STATION AND EXPECTED PLACES OF TRAVEL  
 

Duration: 10 November 2020 – 31 March 2021 (Up to 40 days) 
 
Duty station: Home-based  
 
The consultant will be given access to relevant information necessary for execution of the tasks under this 
assignment;Payments will be made upon submission of a certification of payment form and acceptance and 
confirmation by the Regional Gender Team Leader and Inclusive Growth Head of the India Country Office 
on days worked and outputs delivered.  
 
 
5) FINAL PRODUCTS  
 
Based on the aforementioned criterion of the tasks associated with this Terms of Reference, the consultant will 
be responsible for: 
 

Deliverables 

Estimated 
Duration 

to 
Complete 

Target 
Due Dates 

Review and 
Approvals 
Required 
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(working 
days) 

Output 1: 

 Conduct stakeholder consultations and focus group 
discussions and submit final methodology. 

5  
25 November 

2020 

Asia‐Pacific 
Regional Gender 
Equality Team 

Leader and India 
CO Inclusive 
Growth team 

Output 2: 

 Prepare the virtual pilot design (nudge) for the 
target audience 

 Design tools and messages to implement the 
nudges 

  

15  
25 December   

2020 

Output 3: 

 Conduct a small‐scale virtual pilot  

 Measure and document the impact of the pilot 
15  

25 February 
2021 

Output 4: 

 Final Report with impact assessment report of the 
pilot and recommendations for scale up. 
 

5  
15 March 
2021 

TOTAL  40     

 
 
6) PROVISION OF MONITORING AND PROGRESS CONTROLS  
 
The consultant will be working under overall supervision of Regional Gender Team Leader and Inclusive 
Growth Head of the India Country Office. S/he will work closely with UNDP Asia-Pacific’s Gender Team and 
India Country Office colleagues as appropriate. 
 
 
7) DEGREE OF EXPERTISE AND QUALIFICATIONS  
 
Education:  

 A Masters-level degree in behavioral and social sciences, political science, development studies, 
conflict studies or related fields 
 

Experience:  
 

• At least five years of experience conducting behavioral insight research  
• At least three year of experience working on rolling out and implementing interventions/projects 

aiming to test, observe and analyze behaviors under changing conditions. 
• Knowledge of, experience or research analyzing the behavioral trait leading to gender inequality. 
• Prior work experience in Asia and the Pacific would be preferred 

 
Skills: 

 Ability to perform tasks in timely manner and under pressure, to tight deadlines. 
 Ability to communicate verbally and in writing with a wide range of partners persuasively and 

collaboratively. 
 Ability to work independently and as part of a team seamlessly using a range of modern means of 

communication as required. 
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 Proficiency and experience with Microsoft Office software and applications; 

 
Language:  

• Excellent English communication skills   
 

 
8) REVIEW TIME REQUIRED  

The review and approval of payments will be made by the assigned supervisor(s) within 14 days. 

 
9) PAYMENT TERMS 

    

Payments will be done upon completion of the deliverables/outputs as approved by supervisor(s) and as per 
below percentages:  
 
Payment Terms 

Deliverables 

Estimated 

Duration 

to 

Complete 

Target 

Due Dates 

Payment (% 

of total 

contract 

amount) 

Review and 

Approvals 

Required 

Output 1: 

 Conduct stakeholder consultations 
and focus group discussions and 
submit final methodology. 
 

5 days 

25 

November 

2020 

30% 

Asia‐Pacific 

Regional 

Gender 

Equality Team 

Leader and 

India CO 

Inclusive 

Growth team 

Output 2: 

 Prepare  the  virtual  pilot  design 
(nudge) for the target audience 

 Design  tools  and  messages  to 
implement the nudges 

 

15 days 
25 December   

2020 
20% 

Output 3: 

 Conduct a small‐scale virtual pilot  

 Measure and document the impact 
of the pilot 

15 days 
25 February 

2021 
30% 

Output 4: 

 Final Report with impact assessment 
report of the pilot and 
recommendations for scale up. 

5 days 
15 March 

2021 
20% 

TOTAL  40 days    100%   

 
 
In the event of unforeseeable travel not anticipated in this TOR, payment of travel costs including tickets, 
lodging and terminal expenses should be agreed upon, between the respective business unit and the 
Individual Consultant, prior to travel and will be reimbursed. 
 
Travel costs shall be reimbursed at actual but not exceeding the quotation from UNDP approved travel agent. 
The provided travel allowance shall not exceed UNDP DSA rates. 



Page 5 of 6  

 
 
10) REQUIRED DOCUMENTS  
 
The following documents will be requested:  
  

 Letter of Confirmation of Interest and Availability and financial proposal using the template provided in 
Annex III. (Consultant must send a financial proposal based on Daily Fee. Consultant shall quote an all-inclusive 
Daily Fee for the contract period. The term “all-inclusive” implies that all costs (professional fees, 
communications, consumables, etc.) that could be incurred by the IC in completing the assignment are already 
factored into the daily fee submitted in the proposal. 

 Personal CV and P11, indicating all past experience from similar projects, as well as the contact details (email 
and telephone number) of the Candidate and at least three (3) professional references. 

 A cover letter, including  a brief description of why the individual considers him/herself as the most suitable 
for the assignment 

 
  
11) CRITERIA FOR SELECTION OF THE BEST OFFER  
  

Individual consultants will be evaluated based on the following methodology: 
 
Cumulative Analysis: The candidates will be evaluated through Cumulative Analysis method. When using the weighted 
scoring method, the award of the contract will be made to the individual consultant whose offer has been evaluated and 
determined as: 

 Responsive/compliant/acceptable; and 

 Having received the highest score out of set of weighted combine technical evaluation of desk review and 
interview (70%), and financial criteria (30%). Financial score shall be computed as a ratio of the proposal being 
evaluated and the lowest priced proposal received by UNDP for the assignment.  

**Only candidates obtaining a minimum of 70% marks in the Technical evaluation would be considered for Financial 
evaluation. 

Technical Evaluation Criteria: 

1. Criteria 1: Relevance in education background – Max 10 points; 
2. Criteria 2: At least five years of experience conducting behavioral insight research – Max 20 points; 
3. Criteria 3: At least three year of experience working on interventions/projects aiming to test, observe and 

analyze behaviors under changing conditions Max 20 points; 
4. Criteria 4: Knowledge & experience of research analyzing the behavioral trait leading to gender inequality based 

on CV/company profile – Max 10 points 
5. Criteria 5: Prior work experience in Asia and the Pacific would be preferred – Max 10 points; 

Financial Evaluation (30%) 

Financial proposals from all technically qualified candidates will be scored out 30 marks based on the formula provided 
below. The maximum marks (30) will be assigned to the lowest financial proposal. 

All other proposals will receive points according to the following formula: 

 p = y (µ/z). 

Where: 

 p = points for the financial proposal being evaluated; 

 y = maximum number of points for the financial proposal; 

 µ = price of the lowest priced proposal; 

 z = price of the proposal being evaluated. 
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12) CONSULTANT PRESENCE REQUIRED ON DUTY STATION/UNDP PREMISES 
 
 
 NONE                        PARTIAL                     INTERMITTENT                   FULL-TIME                                     
 


