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QUESTIONS AND ANSWERS REPORT 2

To: Bidders

From: UNDP Syria Co

Reference: UNDP-SYR-ITB-074-20

Date: 12-October-2020

Subject: Restoring and equipping Citizen Service Centres in Aleppo and Dier Ezour Cities

UNDP Syria Procurement Unit has received questions regarding the subject Tendering Procedure. All questions received
to-date are documented below with respective answers.

Questions and Answers in English Questions and Answers in Arabic
What is the ability and frequency of the generator ol 3 39 b > D339 dodiall B goll delaiwl Py
provided as stated in item 88 (introduction and (890 uSy3g euudl) 88 od)
1 Q. | installation of a generator)
A. 50Hz o339 (Prime power) 60KVA (p 8. o)l delaiul 0
The generator's power is 60KVA (Prime power) and BIPYS IR ¥k
has a frequency of 50Hz tri-phase
What is the power of the take-off panel in item 62 62 3) Wil RESTTY EMBYI &g} dslatiuwl Rl
2 g For the power of the take-off panel is 60KVA instead 45KVA ;o Yo 60KVA P PNV d>g) dellasinl aso Lesd
of 45KVA
What is the capability of switchboard ATS 70 08y Ll § Bylgll ATS (bl d>g) dsllaiul (plo
Q. mentioned in item 70
31 A 45KVA 0 Y5 60KVA (£ el d>g) dsllaisl 0
The switchboard capacity is 60KVA instead of 45KVA
Q. What is meant by the replacement items 38 oluxs 88 o) il § Baylgll ol alals 3gsaiall gala
A. | mentioned in item 88 Sub-Census No. 10 (providing (S5 o) (AT AbsiS adad 0uud5)10 o3y
4 replacement pieces sufficient for 5 years).
20 Lode oy Juas (p Jddl pdady 3g4aioll
Switch parts are 20 oil refineries, 35 diesel refineries 10 oue <lga 3389 35 aode Jis Juany
and 10 air filters
Are the curtains mentioned in item 106 in Saosedl Aol ol gkl Aatb 106 3) Wedb bl S
5 Q. | longitudinal meters or square meters?
A. sl Aalb 3l
Curtains per square meter
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What are the room divisions in item 41

The answer is within the attached Auto cad of the
building.

A1 08 Wil § Byal Oolopunds B o

oxal) Lalascall (3350 iyl
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How many phones are for management and
employees in item 86.

Number of devices for management is 2 and for the
staff is 10

86 03) Ll 3 cnalsgallg BylaY Lillggll B¢l due 2

10 cpibs gallg 2 8ylo 854291 sue
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What are the specifications of the
processor/Hardware and model generation of the
computers?

Core I5 is at least the ninth generation. Processor type
not less than Intel Xeon E3 with original fan -
processor speed not less than 2.4 GHz - cash memory
not less than 10 MB - carrier not less than 1333 Hz

omlodl B3¢l § Jumlly laedl iliolge (S
Intel e Jar Y @bl £95.J8Y1 e awldl i Core 15
ez 2.4 e J&5 Y @laedl de - 4dusY) d>g50)l 2o Xeon E3

O Ja Y 8L - Cob brw 10 e J&5 Y duadl 8,131 - 55,0
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Py 1333
Are the sensors in item 41 for all doors? And do the S DIgW Yoy SOl areze) 41 Wil § Sluoluwsell o
doors have a place to open and close ONeYlg muall

No, the sensors in item 41 are just for the main door —
there's only a machine for the main door to open and
close.
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مخطط مركز خدمة المواطن بدير الزور
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