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REQUEST FOR QUOTATION (RFQ)

760-2020-UNDP-UKR-RFQ-RPP

All Interested DATE: October 28, 2020

REFERENCE: 760-2020-UNDP-UKR-RFQ-RPP

Dear Sir / Madam:

We kindly request you to submit your quotation for procurement of Development of a prototype and
software requirement specification for the official site of the territorial unit, as detailed in Annex 1 of this RFQ.
When preparing your quotation, please be guided by the form attached hereto as Annex 2.

Quotations may be submitted on or before 11:59 (Kyiv time) November 11, 2020 and via e-mail to the
address below:

United Nations Development Programme
tenders.ua@undp.org
Procurement Unit

Quotations submitted by email must be limited to a maximum of 20 MB, virus-free and no more than 5
email transmissions. They must be free from any form of virus or corrupted contents, or the quotations shall be
rejected.

It shall remain your responsibility to ensure that your quotation will reach the address above on or before
the deadline. Please ensure that you received an autoreply from above-mentioned e-mail address indicating that
the message was received. Quotations that are received by UNDP after the deadline indicated above, for whatever
reason, shall not be considered for evaluation. If you are submitting your quotation by email, kindly ensure that
they are signed and in the .pdf format, and free from any virus or corrupted files.

Please take note of the following requirements and conditions pertaining to the supply of the
abovementioned services:

Delivery Terms n/a
[INCOTERMS 2010]
Customs clearance, if n/a
needed, shall be done
by

Exact Address/es of n/a
Delivery Location/s
(identify all, if multiple)
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Latest Expected Services must be carried out within 2 (two) months (as per Terms of
Delivery Date and Time | Reference, Annex 1) from start of assignment.

(if delivery time
exceeds this, quote
may be rejected by
UNDP)

Delivery Schedule XRequired
[INot Required

Packing Requirements | n/a

[ AIR CILAND
Mode of Transport CISEA CIOTHER [pls. specify]

XUnited States Dollars. Due to fluctuations in the national currency, it is
Preferred recommended to indicate the price in dollars as risk mitigation measure.

Currency of Quotation® | JEuro
XlLocal Currency: UAH

Value Added Tax on 0 Must be inclusive of VAT and other applicable indirect taxes (VAT amount
Price Quotation should be clearly indicated in a separate line)
Must be exclusive of VAT and other applicable indirect taxes

After-sales services

required XAs per Terms of Reference, Annex 1.

Deadline for the 11:59, Wednesday, November 11, 2020 Kyiv time
Submission of

Quotation

All documentations, Ukrainian

including catalogs,
instructions and
operating manuals,

shall be in this

language

Documents to be Duly Accomplished Form as provided in Annex 2 (Tables 1, 2, 3, 4) and in
submitted® accordance with the list of requirements in Annex 1.

[ A statement whether any import or export licenses are required in respect of
the goods to be purchased including any restrictions on the country of origin,
use/dual use nature of goods or services, including and disposition to end users.
Copy of Latest Business Registration Certificate and Tax Registration certificate
(not mandatory on submission stage but will be required if Offeror is selected for
contract award). In case a group of experts decides to apply, a letter of affiliation
with an officially registered organization (which will be the Contractor in case of
contract award) shall be provided.

Quality Certificates (I1SO, etc.) if available.

Company profile, indicating at least 4 (four) years of relevant experience in
developing websites.

! Local vendors must comply with any applicable laws regarding doing business in other currencies. Conversion of currency
into the UNDP preferred currency, if the offer is quoted differently from what is required, shall be based only on UN
Operational Exchange Rate prevailing at the time of UNDP'’s issuance of Purchase Order

2 The second point in this list are mandatory for the supply of imported goods
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Organization’s portfolio, which outlines previous experience in implementing
similar projects and at least 2 (two) relevant projects proving experience in
developing the websites for territorial units of similar complexity level (links are
acceptable)

At least 2 (two) recommendation letters from previous partners, proving
experience of working with state and international organizations.

Period of Validity of
Quotes starting the
Submission Date

60 days

In exceptional circumstances, UNDP may request the Vendor to extend the validity
of the Quotation beyond what has been initially indicated in this RFQ. The
Proposal shall then confirm the extension in writing, without any modification
whatsoever on the Quotation.

Partial Quotes

Not permitted
[] Permitted — The offers may be submitted to different Lots

Payment Terms?

] 100% upon complete delivery

Others:

- 20% of total works shall be paid upon the completion of the focus group
research phase as per Terms of Reference, Annex 1 based on invoice and act of
completed services.

- 50% of total works shall be paid upon the completion of prototype
development phase, Output 2 as per Terms of Reference, Annex 1 based on
invoice and act of completed services.

- 30% of total works shall be paid upon the completion of Software Requirements
Specification development phase, Outputs 3-6 as per Terms of Reference, Annex
1 based on invoice and act of completed services.

Evaluation Criteria

Technical responsiveness/Full compliance with requirements and lowest price?
Submitted offers will be reviewed on “Pass” or “Fail” basis to determine compliance
with the below criteria/requirement/s:

Administrative Requirements:

v Offers must be submitted within the stipulated deadline.

v Offers must meet required Offer Validity.

v Offers have been signed by the proper authority.

v Offers include requested company/organization documentation as mentioned
above in «Documents to be submitted section".

v Officially registered company (for Ukrainian companies — company should be
registered in the territory controlled by the government of Ukraine).

v Full acceptance of the Contract General Terms and Conditions.

Technical requirements:

v Proven experience of working with state and international organizations (at least
2 (two) recommendation letters from previous partners)

v At least 4 (four) years of relevant experience in developing websites.

v At least 2 (two) relevant projects proving experience in developing the websites
for territorial units of similar complexity level (links are acceptable).

UNDP will award to:

One supplier
] One or more Supplier, depending on the following factors (according to Lots):

3 UNDP preference is not to pay advanced amount upon signing of contract. If vendor strictly requires advanced payment, it
will be limited only up to 20% of the total price quoted. For any higher percentage, or advanced payment of $30,000 or
higher, UNDP shall require the vendor to submit a bank guarantee or bank checque payable to UNDP, in the same amount as
the advanced payment made by UNDP to the vendor.

4 UNDP reserves the right not to award the contract to the lowest priced offer, if the second lowest price among the responsive
offer is found to be significantly more superior, and the price is higher than the lowest priced compliant offer by not more than
10%, and the budget can sufficiently cover the price difference. The term “more superior” as used in this provision shall refer
to offers that have exceeded the pre-determined requirements established in the specifications.

3
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v Respectively per each Lot

¥ The general combination of the lowest prices for all lots, based on different
combinations of award contracts

v Regardless of the ability to execute work on more than one lot, UNDP can at its
discretion to award a contract to other parties for the purpose of reduce the risk
of work.

v If the bidder submits an offer more, than 1 lot, UNDP reserves the right to
request additional information from the participant confirming the ability to
deliver goods on both Lots.

Type of Contract to be Purchase Order

Signed Contract for Goods and/or Services
Special conditions of Cancellation of PO/Contract if the delivery/completion is delayed by 30 days
Contract Others Liquidated damages: up to 0.1% of total contract amount per each day

of delay may be applied on discretion of UNDP.

Conditions for Release Mutual Written Acceptance of Goods/Services based on full compliance with
of Payment RFQ requirements. Upon provision of originals of invoice, act of acceptance and
tax invoice (if applicable).

Annexes to this RFQ Specification (Annex 1)

Form for Submitting Supplier’s Quotation (Annex 2)

Contract for goods and/or services (Annex 3)

General Terms and Conditions to Contracts (Annex 4) / Special Conditions -
Available through the Link:
https://www.undp.org/content/undp/en/home/procurement/business/how-we-

buy.html
Non-acceptance of the terms of the General Terms and Conditions (GTC) shall be

grounds for disqualification from this procurement process.

Contact Person for Procurement Unit

Inquiries UNDP Ukraine

(Written inquiries only) | procurement.rpp.ua@undp.org

Any delay in UNDP’s response shall be not used as a reason for extending the
deadline for submission, unless UNDP determines that such an extension is
necessary and communicates a new deadline to the Proposers.

Goods/services offered shall be reviewed based on completeness and compliance of the quotation with
the minimum specifications described above and any other annexes providing details of UNDP requirements.

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well
as all other evaluation criteria indicated, shall be selected. Any offer that does not meet the requirements shall be
rejected.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and
guantity) shall be re-computed by UNDP. The unit price shall prevail and the total price shall be corrected. If the
supplier does not accept the final price based on UNDP’s re-computation and correction of errors, its quotation will
be rejected.

After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract based only
on the prices of the goods/services in the event that the transportation cost (freight and insurance) is found to be
higher than UNDP’s own estimated cost if sourced from its own freight forwarder and insurance provider.

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation
in exchange rates, or any other market factors shall be accepted by UNDP after it has received the quotation. At
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the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity
of services and/or goods/services, by up to a maximum twenty-five per cent (25%) of the total offer, without any
change in the unit price or other terms and conditions.

Any Purchase Order/Contract that will be issued as a result of this RFQ shall be subject to the General Terms
and Conditions attached hereto. The mere act of submission of a quotation implies that the vendor accepts without
guestion the General Terms and Conditions of UNDP herein attached as Annex 4.

UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for
any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the
manner of conducting the selection process.

Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for
persons or firms not awarded a purchase order or contract in a competitive procurement process. Inthe event that
you believe you have not been fairly treated, you can find detailed information about vendor protest procedures
in the following link: https://www.undp.org/content/undp/en/home/procurement/business/protest-and-
sanctions.html.

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by disclosing to
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design,
specifications, cost estimates, and other information used in this RFQ.

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying
and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities. UNDP
expects its suppliers to adhere to the UN Supplier Code of Conduct found in this link : https://procurement-
notices.undp.org/view file.cfm?doc id=198806

Thank you and we look forward to receiving your quotation.

Sincerely yours,

Stri Mastonsy

Mr. Sergei Mostovoy
a.i. Operations Manager
October 28, 2020
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Annex 1

TERMS OF REFERENCE
Programme title: United Nations Recovery and Peacebuilding Programme

Description of assignment: Development of a prototype and software requirement specification for the
official site of the territorial unit

Starting date: October 2020
Duration of assignment: 2 months

Supervisor’s functional post: Community Security and Social Cohesion Specialist, UN Recovery and
Peace Building Programme.

I.  Project description

The UN Recovery and Peace Building Programme ( UN RPP) is a multi-donor funded framework programme
formulated and led by the UN Development Programme (UNDP) in collaboration with the Government of Ukraine
and in cooperation with a number of partnering UN agencies (UN Women, FAO, UNFPA).

The UN RPP was designed to respond to, and mitigate, the causes and effects of the conflict. This programme
provides for three areas: 1) economic recovery and restoration of critical infrastructure; 2) support for local
governance and related capacity building; 3) community security and social cohesion.

UN RPP is intended to enhance active participation of citizens and to support the collaboration between actors for
policy-making purposes within the political processes of all stages of governance. In 2019 the United Nations
Recovery and Peacebuilding Programme supported activities in Donetsk and Luhansk oblasts aimed at capacity
development — including awareness raising and field study — in e-participation at hromada and oblast level. The
results of the study showed that the level of openness of local government websites to civic participation is
extremely low. In order to implement e-participation practices in the system of interaction between government
and citizens, the program plans to develop a prototype site of a local government, which has the corresponding
functions embedded.

Il. Main goal and objectives of assignment
The main goal of the assignment is the development of a prototype and software requirements specification of the

official website of the territorial unit (Amalgamated Territorial Hromada (ATH)) which is controlled by the executive
body and is a tool for informing and involving citizens in online interaction (including information, consultation and
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cooperation) with local government. The Contractor undertakes to provide a prototype for the development of the
website in accordance with the principles described in this document.

For the above-mentioned goal, following objectives should be achieved:

1. Development of a prototype of the main sections of the website and website user's personal cabinet.
2. Development of a Software Requirements Specification.

Basic requirements for the website prototype:

e The prototype should be clickable, ideas revealed about the structure of the site, navigation, location and
interaction of icons, buttons, titles, images, videos, text.

e Adaptation of prototype pages for extensions - 1280px (desktop), 360px (mobile devices).

e The structure of the designed website should be adapted to the needs of the territorial unit, i.e. it should consist of
components that can be enabled / disabled if needed, as well as provide for further scaling of the project.

e The interface of the future website should be user-friendly and intuitive. Forms of entering information should
reduce the likelihood of user errors when working with the system, provide tips.

e When designing, consider the need to adapt the site interface for use by visually impaired people in accordance
with international recommendations and requirements for the creation (modernization) of official websites (web
portals) of executive authorities (Annex 1).

Software Requirements Specification should be implemented on the basis of the proposed website structure for
the territorial unit - the prototype of the main sections and the site cabinet in the form of a text document.

Software Requirements Specification must include:

e General provisions and project description.
e Technical requirements for software functionality.
e Description of the interfaces of the website pages and the cabinet.

lll. Scope of work and expected outputs

To achieve this aim, the Contractor will perform the following tasks:

1. To conduct at least 6 (six) focus-groups using online platforms (Skype, Zoom) with representatives of
local authorities, UN RPP Programme specialists and citizens of at least 2 (two) localities (should be agreed with
Programme specialist, UN RPP). The list of localities will be provided by UN RPP.

The aim of the focus groups is to collect information on website users expectations and needs to specify the planned
website functions.

It is expected that the Contractor will conduct focus groups with IT specialists and authirity officers from each local
Council of respective locality, local activists and representatives of UN RPP. It is expected that focus groups will
include at least:

- 1 (one) IT specialist and 1 (one) authority representative from each local Council of respective locality. Totally —
at least 4 (four) representatives (list is to be agreed with UNRPP).

- 8 (eight) local citizens from respective locality. Totally — at least 16 (two) representatives (list is to be agreed with
UNRPP).

- 4 (four) representatives of UNRPP list is to be provided by UNRPP.

The duration of a focus-group research meeting should be 3 (three) hours least.
2. To develop a prototype of the main sections of the website and site user's personal cabinet.

The website functions structure must be developed on the principle of the citizens participation, which states that
the residents of administrative entity have the right to participate and influence the activities of their local

7
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government. To help people to exercise such a right in practice, the website prototype must contain channels and
tools to influence decision-making. It is proposed to create an eco-system of tools, depending on the form and
objectives of involving citizens in the processes of democratic governance.

The system of local e-democracy tools to be embedded in the prototype:

Tool 1. Informing about opportunities for participation. The section contains constantly updated information for
residents on how decisions are prepared and made, i,e. the description of decision-making procedures and the role
of citizens. It is important to present such information as clearly and simply as possible, for example, in the form of
dynamic animation. To do this, the local authorities must work with the public and decide on the content and format
of such information. The description of such procedures may include areas such as participatory budgeting
procedures, data disclosure, public hearings and consultations).

Tool 2. Nomination and discussion of initiatives. The section provides the opportunity to publish and discuss
initiatives by residents in a free form, including the submission of complaints and applications in a free form. This
is a widespread form of making statements, proposals, ideas, which must relate to local problems. It is important
to provide the possibility of voting for or against and in case of popularity of certain ideas to oblige the authorities
to publicly respond to them (it is necessary to decide how many votes are needed for this), but are not obliged to
make specific decisions. It is important to create a repository of all expressed proposals, initiatives, ideas and the
ability to search for them by keywords. The tool also includes Group Chat (discussion) under each specific topic.
Group chats can be opened by both contact persons in organizations and moderators.

Tool 3. Youth ideas section. The section is designed to promote ideas by young people.

Objectives of the tool:

. support interaction and cooperation between youth and the municipality, educational institutions,
organizations or other entities;

. to express, discuss and consider the views of young people in decision-making;

. to give young people an unlimited and equal opportunity to be heard;

. to give young people the opportunity to follow the fate of their ideas and solutions.

Two main sub-sections:

Sub-Section (l): Suggest the idea:
= Nomination of ideas (write an idea) by individual young people;
= Nomination of ideas by public organizations;
= Nomination of ideas by influential groups or bloggers (influencers);
= Nomination of ideas by schools;
= Nomination of ideas by individual locality;
= Nomination of ideas by locality settlements.

Sub-Section (II): Look up for ideas (search).

Putting ideas can involve three main stages:

° publication of an idea;

. commenting, additional questions, voting (for / against);

. official answer: if the idea receives a certain number of votes (for example, more than 50%), it is passed to
experts for a qualified assessment of feasibility, usefulness (thus, site moderators should have access to expert
knowledge).

The current status of the idea should be visible: once the idea is processed and the decision or response is received,
it is recorded along with the idea.

The tool should contain clear instructions for using the services, in particular:

. How the service works

. What help is needed

. Rules

. Terms of use for organizations
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° Instructions for use

Tool 4. Consultations with citizens. The section provides an opportunity to consult with residents on local issues,
including in the preparation of decisions. As all planned local council decisions must go through an online public
consultation procedure, it is necessary to embed a tool, that facilitates such an interaction, including an explanation
of the purposes for consultations requests to be published.

It is important that specific local council units that ask people's opinions should be visible to users. The possibility
to assess the work of the authorities in terms of the scope and quality should be provided.

A clear procedure and format (template) for council’s responses to citizens opinions should be developed, including
the publication of collected propositions summary and results of the assessment of their feasibility. An assistant
‘tone analysis’ system should be provided to show the agree/disagree ratio. The answers must be published.

It is important to provide chatbots aimed at facilitating the consultations. The tool should provide the opportunity
to remotely participate in public hearings and influence their outcome. For example, any resident of locality should
have possibility to:

e  become a registered participant in the hearings;

e  participate in the formation of the hearing plan and the formation of priority issues for public discussion;

e  to participate in the discussion of issues, hearings through a specific procedure in accordance with the rules
established together with civil society;

e  to receive an obligatory answer from community administrations to the questions asked by citizens both
during hearings and at the stage of preparation;

e automatically record the opinions of citizens on the "wal

e  to take partin voting during hearings;

e ensure monitoring (progress tracking) of decisions made, including regular reporting

of hearings (transcript),

Tool 5. Citizens Survey (feedback channel) during the preparation of decisions. The section provides an opportunity
to interview locality residents to find out their attitude to local problems. It is important at an early stage of
preparation to specify the ways to solve the problem. The time spent on the answers was not interested in more
than 10-15 minutes (no more than 20 questions). The survey must be anonymous. The organizer is usually the
authority. All answers must be published on the website.

Tool 6. Decision-making by the Citizens' jury at the local level. The section gives citizens the opportunity to make
informed decisions based on all opinions in accordance with the rules (rule-based decision-making). It should be
possible for the authorities to ask citizens to decide on the specific issues by themselves, so that it suits all those
who are interested in participating in such a jury (for example, making decisions on the selection of participation
budgets). The tool should work by alternating discussion and voting procedures to find the best solution on which
voters agree. It is proposed to implement majority and positional methods of choosing a solution to the problem,
which are either proposed in advance or proposed by the participants:

=  Majoritarian method. Citizens are invited to choose from a series of specific (binary) problem-solving
options; for example, when discussing participation budgets, citizens can discuss and vote for one of five projects.
Selection takes place in several rounds until the results become stable. During each round, the jury members
compare the projects and choose one of two in turn: choice among 1 and 2, 3, 4, 5; choice among 2 and 3, 4, 5;
choice among 3 and 4, 5; choice between 4 and 5. There are a number of options, which participants discuss,
explaining their choice and giving arguments. Then a second round is held to find out if preferences have changed
compared to the first round. The procedure repeats until the results stop changing and so the final projects rating
could be composed.

=  Positioning method. Citizens give each project points 1 to 5 and choose the option that collects the most
points by a simple summation. The results are discussed and the next round is held, as in the previous case.

=  Direct voting method (without comparing options with each other). Residents vote for one of the best
projects. The winner is the option with the maximum number of votes.

The prototype should also include other necessary sections provided by the requirements (Annex 1) and additional
functions that shall be indicated by participants of the focus-groups. The final list should be proposed by the
contractor and agreed with UNDP.
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3. To Develop of a Software Requirements Specification

The Software Requirements Specification should be implemented on the basis of the designed site structure for the
territorial unit - the prototype of the main sections and the user’s cabinet, in the form of a text document, .docx
format, in Ukrainian.

The document must include:

- general provisions: purpose of the document, terminology

- general description of the project: goal, objectives, target audience

- technical requirements for software functionality

- security requirements, logging

- server requirements

- description of the interfaces of the site pages and the cabinet: a description of all components and their
relationship

- description of modules and entities of the site's functionality: management, structure, capabilities

- a description of the functionality of the site cabinet: a description of the components, capabilities, a description
of the functionality of electronic applications of citizens

- a description of the logic for saving personal data of site users

- the logic of the site search functionality

- a description of the management capabilities of the administrative panel of the site

- description of integration with external services

- SEO requirements,

- requirements for the mobile version of the site.

The list of the e-participation tools to be described in the document:

Tool 1. Informing about opportunities for participation.

Tool 2. Nomination and discussion of initiatives.

Tool 3. Youth ideas section.

Tool 4. Consultations with citizens.

Tool 5. Citizens Survey (feedback channel) during the preparation of decisions.
Tool 6. Decision-making by the Citizens' jury at the local level.

The Software Requirements Specification should also include requirements for other necessary sections provided
by law (Annex 1) and based on the agreement with the site users that took part in focus groups. The final list should
be proposed by the contractor and agreed with UNDP.

Table 1. Expected outputs

Outputs Deadline
1. At least 6 (six) focus groups conducted and analytical report on the focus- 1 week from start of the
groups results is submitted and approved by UNDP assignment

2. Prototypes of the main sections of the site and user's office are developed and {4 weeks from start of the
approved by UNDP assighnment

3. General provisions, requirements for the software functionality, for server and |5 weeks from start of the
security are developed and approved by UNDP assignment

4. Requirements for the interfaces of the site pages, the cabinet and modules and |6 weeks from start of the
entities of the site's functionality are developed and approved by UNDP assignment

5. Description of the management capabilities of the administrative panel of the site,
integration with external services and SEO requirements are developed and

7 weeks from start of the

assighment
approved by UNDP
6. Requirements for local e-participation tools are developed and approved by 8 weeks from start of the
UNDP assighment

10
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IV. Requirements for Monitoring/Reporting

The intermediate and final results will be accepted by the Community Security and Social Cohesion Specialist. Final
decision with regards to services acceptance belongs to UNDP.

The payment shall be made within 30 days upon acceptance of services provided based on quality control and
recommendations. UNDP will be the ultimate authorities to control the quality of work results and assess the
Contractor’s performance during the assignment. The Contractor shall comply with the quality assurance system of
UNDP, and provide the necessary information, reports and statistics according to a preliminary determined
schedule or as soon as possible (within a reasonable period of time).

V. Experience and Qualification Requirements

The minimum Contractor requirements (team, consortium, expert group):

e Officially registered organization (commercial or non-profit). In case a group of experts decides to apply, a letter
of affiliation with an officially registered organization (which will be the Contractor in case of contract award)
shall be provided.

e Proven experience of working with state and international organizations (at least 2 (two) recommendation
letters from previous partners).

e Atleast 4 (four) years of relevant experience in developing websites.

e At least 2 (two) relevant projects proving experience in developing the websites for territorial units of similar
complexity level (links are acceptable).

Documents to be submitted with the offer:

A copy of the certificate/extract from the Unified State Register of Legal Entities and Private
Entrepreneurs.

Organization’s profile (date of creation, place of registration, principal place of business, description and
qualification, size, number of staff/consultants, relevant certifications).

At least 2 (two) recommendation letters from previous partners, proving experience of working with
state and international organizations

Organization’s portfolio, which outlines previous experience in implementing similar projects and
examples of 2 (two) relevant projects proving experience in developing the websites for territorial units
of similar complexity level (links are acceptable)

XXX KX

VI. Evaluation method / Evaluation criteria

[X] Lowest price and technically compliant offer

Contract award shall be made to the Contractors whose offer has been evaluated and determined as:
» Responsive/compliant/acceptable, fully meeting qualification criteria below:

e Proven experience of working with state and international organizations (at least 2 (two)
recommendation letters from previous partners) — pass/fail.

e At least 4 (four) years of relevant experience in developing websites — pass/fail.

e At least 2 (two) relevant projects proving experience in developing the websites for territorial units
of similar complexity level (links are acceptable) — pass/fail.

> Offering the lowest price.

11
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VIIl. Price offer and payment schedule

The contract value shall remain fixed for the duration of the contract.

Bidders shall include all costs associated with the execution of works in their price offer (such as transportation,
staff salary, production costs, catering, etc.).

Payments shall be distributed as follows:

20% of total works shall be paid upon the completion of the focus group research phase, Output 1.

50% of total works shall be paid upon the completion of prototype development phase, Output 2.

30% of total works shall be paid upon the completion of Software Requirements Specification development
phase, Outputs 3-6.

A. Cost Breakdown per Deliverables

The key steps and a description of the results that must be obtained in the specified time frames are listed
below.

The contractor is invited to assess the complexity of work on the implementation by each of these stages, and
to offer the customer the preferred percentage of the total proposed value of the agreement

The bidders shall submit their proposals according to the template given below. All costs associated with the
implementation of services shall be included in the financial proposal (e.g., travel costs, staff salaries,
accommodation, etc.). The applicants will submit their financial proposals according to the following template:

. Percentage of Price Price without VAT,
# Activity . -
(Weight for payment) indicate currency
1 |Outputl 20%
2 [Output 2 50%
Output 3-6 30%
TOTAL without VAT, indicate currency 100%

B. Cost Breakdown by Cost Component

The bidders are requested to provide the cost breakdown for the above given prices for each deliverable based on
the following format. UNDP shall use the cost breakdown for the price reasonability assessment purposes as well
as the calculation of price in the event that both parties have agreed to add new deliverables to the scope of
Services.

# Brief description of the output expected Price per unit Cost without VAT,
without VAT, indicate currency
indicate currency

1 At least 6 (six) focus groups conducted and analytical
report on the focus-groups results is submitted and
approved by UNDP

2 Prototypes of the main sections of the site and user's
office are developed and approved by UNDP
3 General provisions, requirements for the software

functionality, for server and security are developed and
approved by UNDP

4 Requirements for the interfaces of the site pages, the
cabinet and modules and entities of the site's
functionality are developed and approved by UNDP

5 Description of the management capabilities of the
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administrative panel of the site, integration with
external services and SEO requirements are developed
and approved by UNDP
6 Requirements for local e-participation tools are
developed and approved by UNDP

Total without VAT, indicate currency

Annex 1 to the TERMS OF REFERENCE

BMUMOTU
woAo0 cTBOpeHHA (MoaepHisauii) odiuiliHnx Be6-caitTiB (Be6-nopTanis) opraHisB BUKOHaABYOI BNaaun

(B pegakuii noctaHosu KabiHeTy MiHicTpis YKpaiHu
Big 12 yepBHa 2019 p. N 493)

3aranbHi NONIOXKEHHA

1. OdiuiiHnn Beb-caliT (Beb6-mopTan) opraHy BMKOHaB4YOi Bnagu Ta odiuiiHi Beb-pecypcu, WO noB'A3aHi 3
AiANbHICTIO opraHy BUKOHaB4yoi Bnagu (4ani - odiuinHuii Beb-caiT), NOBUHHI ByTK po3mileHnmn B gomeHi GOV.UA
Ta y pasi notpebu y aomeHi.YKP.

JomeH, Ha siKkomy po3miweHuit odiliiHMi Be6-calT, NOBMHEH BYTU NiANUCAHWMIA i3 3aCTOCYBAHHSAM TEeXHOAOTIi
3axmcty gomeHHux imeH DNSSEC.

O6MiH iHpopmau,ii 3 odiliiHUM BeH-CalTOM Ta AOMEHHE iM'A, Ha AKOMY PO3MiLLLEHUI 0diLiNHNI Be6-CalT, MOBUHHI
OyTN 3axMLEHUMK 33 A0MNOMOrol KeasidpikoBaHoro ceptudikata aBTeHTUdIKaUil Beb-caliTy 3 AOTPUMAHHAM
nonoxeHb cTatTi 21 3akoHy YKpaiHu "Mpo enekTPoHHI goBipyi nocayru".

2. BmicT ogiuinHoro Be6-canTy NnoBUHEH BYTU CTPYKTYPOBAHMM, NOTIYHUM, 3PO3YMISIUM Ta NETKUM N5 YATAHHA.

3. OusaiiH odiuiiHoro Beb-caliTy NMOBMHEH BiAMOBIAATU UMM BUMOram (Aani - AM3aliH-KoA) Ta BpaxoByBaTu
pekomeHaauii Woao po3pobku Ta moaepHisauii odilinHMx Beb-canTiB, po3pobneHnx OepKaBHUM areHTCTBOM 3
NUTaHb €/1IEKTPOHHOIO ypAAYyBaHHA.

4. OdiuintHi Beb-canT MOBUHHI BYTU AOCTYMHMMW ONA KOPUCTYBadiB 3 MOPYLUEHHSAMM 30pY, C/yXy, OMOpHO-
PYXOBOro anapaTty, MOBJEHHS Ta iHTENEeKTya/ibHOrO PO3BWUTKY, @ TAaKOX 3 Pi3HMMM KOMBIHALiAMM nopyLlUeHb
signosiaHo ao ACTY ISO/IEC 40500:2015 "IHdopmauinHi TexHonorii. HactaHoBa 3 goctynHocTi Be6-KoHTeHTy W3C
(WCAG) 2.0" He HMxKue piBHA AA.

5. TepMiHM, LLO BXKMBAIOTLCA Y LIUX BUMOTaX, MatoTb TaKe 3HAYEHHSA:

1) aganTuBHa CiTKa - CiTKa, B OCHOBY AKOI NOKAaAeHa pPO3MiTKa 3 BigHOCHOIO, a He GiKCOBaHOO LUMPUHOLO, LLO A3E
3MOry e/leMeHTam BeH-CTOPiIHKM 3MiHIOBATU CBOT pO3MipH, PO3MILLYOUMCL HA eKpaHi Byab-AKOi LUMPUHW;

2) aTpunbyT alt - mosoto po3miTkM HTML BM3HAYa€ anbTepHATUBHUIN TEKCT ANA 306paKeHb, AKUA BUKOPUCTOBYETLCA
Beb-6paysepom y pasi, Konu 306parxKeHHs He BigobparkaeTbes;

3) 3aronoBku pisHie Big h1l Ao h4 - moBoto po3miTkM HTML 3aronoBKK pisHOro piBHSA, AKi BKa3ytoTb Ha piBeHb iepapxii
(BarknumBicTb) TEKCTOBOrO 610Ky B CTPYKTYPI CTOPiHKM odiliiHOro Beb-caiTy;

4) Kernb - OCHOBHa PO3MipHA XapaKTEPUCTUKA LWPUOTY, NO3HAYAETLCA UMPPOD, BU3HAYAETLCA BiACTAHHIO MiX
BEPXHIM | HUXHIM BUHOCHUMUN efleMeHTamu;

5) Konip y dopmarti HEX (hexadecimal) - moBoto po3mitkm HTML wicTHaguATUpiYHE NO3HAYEHHA KONbOPY;

6) KOMMOHEHT HaBiraLilmHOro NaHutora - AONOMIXKHUIA MexXaHi3M HaBirauii, Lo BUKOPUCTOBYETLCA B iHTepdelici
odiuiiHoro Beb-caiTy, NPU3HAYEHHAM AKOMO € HaZAHHA KOPUCTyBayeBi MOX/AMBOCTI BiACTEXYBAaTU CBOE
MmicuenepebyBaHHA B CTPYKTYpi odiuinHoro seb-caity. Ha Beb-CcTopiHKax HaBirauinHi naHUtorM BiATBOPOOTLCA
ropM3oHTaNbHO Yy BEPXHiN YacTMHi BeB-CTOPIHKK, HUKYe Oyab-AKMX 3aro/IoBKiB abo naHenei iHCTPYMEeHTIB Ta
MOKa3yoTb FiNepnocuaaHHA Ha nonepeaHi Be6-CToOpiHKY;

7) mapKyBaHHSA GOKycy - BisyanbHe BigobpaXKeHHs BUAINEHOro BMICTy efieMeHTy iHTepdeicy;

8) meTagaHi - ue Habip AONYCTUMMX CTPYKTYPOBAHUX OMNWUCIB, AKI JOCTYMHI B ABHOMY BUMAALI | NPU3HAYEHHS AKKX -
[OMOMOITH 3HalTN 06'eKT;

9) MoAyNbHa CiTKa - CYKYMHICTb HEBUAUMUX NPAMUX NiHil, B3A0OBXK AOBXKMHU AKUX PO3MIilLEHi enemeHTn Beb-
CTOPIHKM, WO Aa€ 3MOry 3abe3neyyBaTy Bi3yabHUMN 3B'A30K MiXK OKpeMUMU BNOKaMu i 36epiraTv eauHUIA an3aiiH
nig, yac nepexoAy Big oAHiel cTopiHKK odiuitHoro Beb-caliTy A0 iHLWOI;

10) nikTorpama - enemeHT rpadivuHoro iHTepdercy, HeBennKe 300parkeHHs, WO PenpeseHTye 3aCTOCYHOK, dain,
TEKy, BiKHO;
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11) pagianbHWit rpagieHT KONboOpy - Le nepexis Bif4 04HOro KoAbOpy A0 iHWOrO, WO BUXOAUTb 3 OAHIET TOUKK
(ueHTpy rpagieHTa) i PiBHOMIPHO PO3NOAINSAETLCA HA30BHI, yTBOPIOOYM GOPMY KONa;
12) tunorpadis odiuiinHoro Beb-caiiTy - opopmieHHA TeKcToBoi iHopmauii, WO po3milieHa Ha CTOpiHKax
odiuitHoro Beb-canty (WpndTN, NapameTpu Habopy, cnocobu PO3MilLEeHHA HA MAOWMHI Ta KOMMOHYBaHHA 3
iHWWMK enemeHTamMu);
13) ¢oKyc - HaABHICTb y BigNOBIAHOIO enemeHTy iHTepdeincy BUKAKOYHOI 34aTHOCTI ynpaBfiHHA BMicTOM Beb-
CTOpPIHKW;
14) wanka odiuitHoro Beb-caiTy - Le BepxHsA YacTUHA odiuiliHoro Beb-caiTy, fiKa, AK NPaBMIO, HEe 3MIHIOETLCA Mif
yac nepernsay iHWMX CTOPIHOK Ta MiCTUTb OCHOBHY iHpOopMaLiito Npo AaHuKI Beb-pecypc.
[HWi TepMiHM BXMBALOTLCA Y 3HAYEHHI, HaBegeHOMY B 3aKOHI YKpaiHuM "MNpo aBTOPCbKe NPaBo i CyMixKHi Npasa” Ta
OCTY ISO/IEC 40500:2015 "IHdopmaLiitHi TexHonorii. HactaHoBa 3 goctynHocTi Be6-koHTeHTy W3C (WCAG) 2.0".
[AunzaliH-koa odiuiiHoro Beb-canty
6. OdiuinHM BEO-CaliT NOBUHEH BiAMNOBIAATU TAaKUM BUMOTaM:
1) wanka ogiujiiHoro seb-canTy:
Ana odiuiiHoro Beb-canty (Be6-nopTany) po3TallOBYETLCA FOPU30HTA/IbHO Bropi KOXKHOI Be6-CTOPiHKM 0diLinHOro
Beb-canTy;
Ansa odiuinHoro Beb-pecypcy, NoB'A3aHOro 3 AiANbHICTIO OpraHy BMKOHABYOI BaAW, A03BONAETbCA BEPTUKANbHE
pO3TallyBaHHS;
NOBWHHA OYyTM BMKOHAHaA B CUMHbOMY Konbopi (#H2D5CA6 (Koa Kosibopy BKasaHo y dopmarti (hexadecimal) 3
BUKOPUCTAHHAM pagiaibHOro rpajieHTa BiATIHKIB LLbOro KObOPY;
NOBWHHA MiCTUTU:
- rpadiyHmMi enemeHT iHTepdency "gov.ua aepkaBHi canTn YKpaiHn", SKMN MICTUTb NocnnaHHA Ha odililiHi Be6-
canTu;
- Manun OeprkasHuit Tepb YKpaiHM NO UEHTPY Wanku, y pasi BEPTUKAZbHOIO PO3MILLEHHA LWAMNKW Maaui
JepkaBHuit F'epb YKpaiHW [03BONSETHCA PO3MICTUTU OKPEMO abo AK YAaCTUHY NoroTuny;
- Ha3By opraHy BUKOHaBYoi Bnagm abo Ha3By odiuiliHoro Beb-caiTy HMKUYe manoro [epxasHoro lepba YKkpaiHu no
LEeHTpY Wanku;
Y pasi ropM30HTa/IbHOIO PO3TalllyBaHHA MOBUHHA MICTUTU rOPU3OHTaNbHE MeHI0 odiliiHoro Beb-caiiTy (enemeHT
iHTepdeiicy), o MICTUTb He Binbll AK BiciM NYHKTIB (rinepnocunaHb Ha po3ainu odiuiliHoro Beb-calnTy), KOXKeH 3
AKMX MAE NigNyHKTU, PO3MiLLLEHI B TPM abO YOTUPU KONOHKK;
2) BCi Beb-cTOpiHKM ooiuiiHOro Beb6-caTy NOBUMHHI MICTUTM KOMMOHEHT HaBiralinHOro /naHuiora, AKUN
rOPU30HTa/IbHO PO3MILLYETbLCA Mid, LANKoK BeO-CTOPIHKMU i BKA3yE Ha PO3MILLLEHHA aKTUBHOI BEO-CTOPIHKM B
CTPYKTYpi odiLiinHoro Beb-caiiTy Ta MiCTUTb rinepnocuMnaHHA Ha BeO-CTOPIHKKM 3 BEPXHiX PiBHIB iepapXii CTPYKTypu
odiuitHoro Beb-calTy;
3) BMKOpMCTOBYBaTW CMCTEeMU TeriB 414 PO3NOAiNYy maTepianiB 3a KaTeropiamu Ha odiuinHomy Beb-caiTi 3a
TeMaTUKOLO 3 ypaxyBaHHAM chepun NOBHOBAXKEHb BiAMNOBIAHOrO opraHy BUKOHABYOI BNagu;
4) BuKkopucToByBaTtH WpKdT Proba Pro ana Tekcty Beb-cTopiHOK odiLiitHoro Beb-caliTy, a y HakpecneHHsx - Regular,
SemiBold ta Bold;
5) BUKOPUCTOBYBATU KONLOPOBY NaNiTPY, AKA BKIOYAE BIATIHKM CUHBOTO, Ciporo Ta 6innii Konbopwu, 060B'A3KOBUMM
OCHOBHMMM KOJIbOPaMu NMOBUHHI ByTu:
BiATiIHKM cnuHboro: #2D5CA6 (nocunaHHA, HaBgirauia); #234161 (nocMnaHHsA Nig yac HaBedeHHs);
BiATIHKM ciporo: #6D727C (apyropsaHuii Tekct); #C2C5CB (rpaHuui, HeakTuBHi enemeHTu); #FS5F7FA (doH
BUAineHnx 61oKis);
6innin: #FFFFFF (ocHOBHMI pOH BEH-CTOPIHKK);
YyopHuii: #1D1D1B (KoNbOpPU OCHOBHOTO TEKCTY, 3aro/10BKiB);
OoBTuIA: #FFE358 (KHONKMK, 610KM iHPpOopMalLii, Lo NOTPebyoTb NPUBEPHEHHS yBarn KOPMCTyBaYa);
dionetosmin: #552C92 (BiaBiAaHi nocnnaHHn);
yepBoHMiA: #FFO000 (cnoBileHHs NPo NOMUAKK).
EnemeHTH iHTepdelicy odiuiinHmx Beb-calTis
7. Tunorpadia odiuiiHoro Be6-canTy NOBMHHA BiAMNOBIAATU TAKUM BUMOTaM:
1) BMKOpUCTOBYBATM 3aro/I0BKM piBHiB Big hl Ao h4 nig yac popmyBaHHA CTPYKTYpU BeO-CTOPIHOK odiliiHoro Beb-
CalTy, NpU LLbOMY KOXHa BEB-CTOPiHKA NOBUHHA MICTUTW AULLE OAMH 3arosI0BOK piBHA hl;
2) wpndT OCHOBHOIO TEKCTY - HE MeHLW AK 16 nikcenis;
3) MixkpaaKkoBuit iHTepsan - y 1,5 pasu 6inbwnic, Hixk po3mip WpndTy;
4) BUPiBHIOBaHHA OCHOBHOTO TEKCTY - MO /IiIBOMY Kpato;
5) poBXMHa paaKa - He MeHLwe 40 Ta He binblue 80 CMMBONIB;

)

)

6) WKpuHa TeKcToBOoro 610Ky - Ao 750 nikcenis;
7) ab3aum NOBUHHI BiAOKPEMIIOBATUCA OAMH Bifd, 0AHOrO BiACTYNamu, BABIYI BiNbLLIMMM, Hi3K pO3Mip LWPUPTY;
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8) He AONYCKAETbCA OAHOYACHE BUKOPUCTAHHA B TEKCTI NiAKPECNEHHA, KYPCMBY Ta 3ar0N0BHUX NliTep.

8. PekomeHA0BaHa MaKcMmasibHa WWpKHa Beb-cTopiHKK cTaHoBMTbL 1170 nikcenis, sika y pasi notpebun morxke 6yTn
36inbweHa.

9. Po3Mmip WpKndTy TEKCTY, 38 BUHATKOM TUTPIB, MOBMHEH 3MiHIOBaTUCA B MexKax A0 200 BiacoTKiB 6e3 BUKOPUCTaHHA
OOMNOMIKHMX TEXHOJIOTiN Ta BTPATU iHPpopMaLiMHOro HanoBHeHHs abo dyHKLioHanbHOCTI odiuiliHoro Beb-canTy.
10. EnemeHTH iHTepdency po3millytoTbCA Ha CTOpiHUi odiuiliHoro Beb-caliTy yepes cepito pAAKIB Ta KONOHOK 3
BUKOPUCTAHHAM MOAYNbHOI CiTKU. PeKoMeHA,0BaHO BUKOPUCTOBYBATM 12-KONIOHKOBY afanTUBHY CiTKY.

11. Bigctynu mixk enemeHtTamu iHTepdeiicy NOBUHHI ByTn KpaTHUMK 5 nikcenam. Biactyn BmicTy Big mex eKkpaHy -
He meHLwwe 15 nikceniB gna mobinbHOro ekpaHy Ta 30 nikcenis gna MoHiTopy.

Konbopu

12. Konbopu odiuiiHoro Beb6-caliTy NOBUHHI ByTW KOHTPACTHMMM Ta BUKOPUCTOBYBaTUCA B KOMbBiHaU,i 3 dopmoto Ta
Tekctom. Konip He noBuHeH ByTM €AMHUM Bi3yasibHMM 3acobom nepepadi iHbopmauii, Lo BKasye Ha Ao abo
BUPI3HAE eNeMeHT cepes, iHLWKnX.

OCHOBHMMM KOJIbOPAaMM NOBUHHI BYTU KONbOPM BiAMNOBIAHO A0 NiANYHKTY 5 NYHKTY 7 LMX BUMOT.

He [onyCcKaeTbca BUKOPUCTAHHA CXOXMUX Ta ACKPABUX KOMbOPIB.

13. Nig Yyac BUKOPUCTAHHA CBITANX BiATIHKIB KO/NbOPiB HEMPO30pPICTb NOBMHHA CTaHOBUTK 75 Ta/abo 50 BiacoTKiB.
14. Beb-cTOpiHKKM OdiLiiHOro Be6-caliTy NOBMHHI BYTK aganToBaHMMK Ana nepernagy 6e3 npme'a3KkM 40 KONbOPY.
3o06parkeHHs, ayaio- Ta BigeoBmicT

15. 'padiuyHM BMICT, AKNI € YacTUHOO 0dOopMAEHHs, popmaTyBaHHA abo HEBMANMMMWNIA ANt KOPUCTYBaAYiB, MOBMHEH
MICTUTWN aTpMBYT alt 3 NOPOXKHIM 3HAYEHHAM.

16. TpadiuyHi enemeHTM KepyBaHHs (MiKTOrpamu, iKOoHKM, ¢oTorpadii Ta intocTpauii) noBuHHI AybntoBaTUCA
TEKCTOBMMMW e/1eMEHTAMM Ta MICTUTW aTPUOYT alt, AKMIA NOBMHEH ONUCYBATM GYHKLiOHAN eleMeHTY KepyBaHHA.
MikTorpamu, ikoOHKW, iHWI rpadiyHi enemeHTM Ta aygiomaTepianm, AKi BAKOPUCTOBYIOTbLCA Ha odiliiHoMy Beb-caliTi,
NMOBMHHI PO3MOBCIOAXKYBATUCA BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA 3 NUTAHb iHTEIEKTYa IbHOI BAACHOCTI Ta byTuH
3pO3yMiNMMun i NnpocTUMU. PekomeHA0BaHO BigaaBaTh Nnepesary BEKTOPHIN rpadilli.

Ha ronoBHiit Be6-cTopiHuUi odililiHMX Beb-CaliTiB He AOMYCKAETbCA OA4HOYACHE BUKOPMCTAHHA BENMKOI Ki/IbKOCTI
306paxeHb, NPU3HaAYeHHA AKUX nonsarac B opopmieHHi Beb-cTopiHKM Ta/abo MmicTaTb BenuKi obcarm Tekcry.
PekomeHA0BaHO HagaBaTK Nepesary CTPYKTYPOBAHUM TEKCTOBMM AAHUM Ta YMOBHUM MantoHKaM i3 306parkeHHAM
4in, ABULL, NnpeamerTiB.

17. 306pakeHHs NOBMHHO MICTUTU MiANWC, WO PO3MILLyETbCA BesnocepeaHbo Mig HUM.

18. Ayaio- Ta BigeomaTepianm NOBMHHI CyrnpoBOAKYBaTUCA TEKCTOM, EKBiBa/IeHTHUM iHOpPMalLLil, LLLO MiCTUTb ayajio-
Ta Bigeosanuc. IHGopmaLia, po3miweHa B Pyxomih CTpiyui, rpadiyHi Ta MynbTUMeAiHi maTepiafn MOBUHHI
AybntoBaTUCA 3a 4ONOMOroH 3BUYAMHOTO TEKCTY.

19. ®oTvorpadii KepiBHMLTBA, CNiBPOBITHWMKIB TOLLO NOBUHHI BiA4NOBIiAaTN TAKMM BUMOTam:

¢$OTO NOBMHHE MaTW HelTPanbHe CBIT/E T/10 Ta YiTKe 300parkeHHs;

KPYNHWI1 NnaH 06amnyyA Ta nneyen;

NOANHA AUBUTHCA B 06'€KTUB;

YHUKaHHA edeKTiB YePBOHMX OYEN, BiAOANCKY OKYNAPIB, 3aCBITIEHHA YN 3aTEMHEHHA.

He pekomeHayeTbcA Biaa3epkantosatn ¢oTo.

dopmaTu BMmICTY

20. [JOKyMeHTH, WO PO3MIlLyIOTbCA Ha odilinHOMy Beb-calTi, pekomeHAoBaHO Nyb6nikyBaTh y dpopmarTi TeKCTy
6e3nocepeaHbO Ha BeH-CTOPIHL Ta y pa3i noTpebu AonoBHOBaTU daltnamu i3 3a3HaYeHHsAM ix GopmaTy Ta po3mipy.
21. Y pasi BigcyTHoCTi iHpopMmaLii B TekcToBoMmy dopmari, ska onybnikoBaHa 6e3nocepeaHbo Ha Be6-CTOpIHL,,
A0AaHnM dann NOBUHEH MaTU KOPOTKWUI TEKCTOBMI ONUC Ta AaHi Npo oro ¢opmat Ta po3mip.

22. HopmaT1BHO-NPaBOBi aKTN Ta MPOEKTU HOPMaTUBHO-NPABOBMX aKTiB PO3MiLLyOTbCA Ha odililtHoMy Beb-canTiy
TeKCcToBOMY popmaTi Ha Beb-CTOpiHL,i, 0 AKOro y pasi NoTpebu moxke 6yTn aonydyeHo daniam iHwmx dopmaris.
Tekctun

23. TeKcT NoBUHEH BYTM NPOCTUM | KOPOTKMM. TeKCT HeobXxigHO po36mMBaTK Ha PO34inn i3 3aronoskamm, absauamu,
YHWKaTW LOBIMX peyeHb, CKNaAHUX cNiB i ppas, cneLianbHUX TEPMIHIB, @ TAKOXK He 3ara/ibHOBXMBaHMX abpesiaTyp.
PekomeHA0BaHa AOBXWHA peYEHHA NOBUHHA MiCTUTHU CiM - ABaHAAUATb C/iB.

24. KoeodilieHT KOHTPACTHOCTi OCHOBHOIO TEKCTY CTAHOBUTb He MeHLwe 4,5:1 BigHOCHO GoHYy.

25. He oonycKaeTbCcA BUKOPUCTAHHA ManunX KeriB Ta AeKOPATUBHUX WPUOTIB.

Cnuckm

26. CnncKn NOBUHHI cTBOptoBaTMCA 3a gonomoroto HTML-koay.

BigcTynu mixk enemeHTaMm CNUCKy NOBUHHI ByTun Ginbwimmm y 1,2 pasu, HixK po3mip wpudta.

27. PeKoMeHA0BaHO YHMKATU BKNAAEHOCTI bisblue TPeTboro piBHA A5 CMIUCKIB.

®opmu BBEAEHHA IHPOPMaLLii
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28. ObnacTi HaTUCKAHHSA BKa3iBHMM NPUCTPOEM BBOAY MaHiNyaaTopom "muwa" noBMHHI 6yTM 0CTaTHLOTO po3mipy
AIK Ha MOHITOPI, TaK i Ha MOBINbHMUX NPUCTPOAX.

PekomeHAYETbCA BMKOPUCTOBYBATU 0BNACTI HAaTUCKAHHA BKA3iBHMM NMPUCTPOEM BBOAY MaHinynatopom "muwa”
po3mipom He meHW AK 10 x 10 minimeTpis. Mix o61acTAMM HAaTUCKAHHA MaHINynATOpoM "Mulia" peKomMeHAayEeTbCS
nepeabayaTu AK miHimym 10 minimeTpis.

29. dopmu BBEAEHHSA iHPOPMaLLii NOBUHHI BYTU NPOCTMMM Ta 3aNUTYBATU TiNbKM HEObXigHY iHpopMaLito.

Mons BBoAy iHPopMaLii NOBMHHI BYTM NignMcaHMMM, MaTU KOPOTKi, iHOOPMATMBHI Ta OAHO3HAYHi HA3BW, fKi
pO3TaloBYyOTbCA Haa noJsiem. MNonsa BBoay iHpopmaLii pekomeHA0BaHO BUPIBHIOBATM OAHE Mif OAHUM, MO OAHOMY
B PAAOK, LWMPUHA NOAS NOBUHHA BiAMNOBIAATU BMICTY, AKNIN BBOAUTLCA.

[na BBeAeHHA Npi3BMLLA, iIMeHi Ta No 6aTbKOBI pEKOMEHA0BaHO BUKOPUCTOBYBATM OAHE MoJie BBEAEHHA.

[Ons BBeAEHHS AaTU HapoaKeHHA (AeHb, MicAlb, PiK) HEOBXiAHO BUKOPUCTOBYBATM BiiNOBIAHO TPM OKPEMMX NONA
BBeAeHHA. [na Bnbopy TouHOi AaTn abo NPOoMixKKy AaT HeobXiaHO BUKOPUCTOBYBATH iHTEFPOBaHMI KaseHaap.

30. Nig yac eBedeHHn iHboOpMaUii KopucTyBadyam HeobxigHO HagaBaTW MOMITHI Ta 3po3ymini nianucn Ta/abo
IHCTPYKLi.

31. NMomnnKkn BBEAEHHSA MOBUHHI BUABNATUCA aBTOMATUYHO, i AKWO BiAOMO, AK iX BUNPABUTU, TO KOPUCTYyBaAYEBI
NOBWHHI HAaAAaBaTUCA NigKA3KM WO[0 IX BUNPABAEHHS.

32. Y pasi nigTBepaMeHHa Ajii, 1o nNpM3BoAnUTb A0 3MiHU YM NPUNUHEHHA npas Ta/abo 0608'A3KiB, 34iNCHEHHSA
¢diHaHCOBMX TpaH3aKUi, 3MiHM abo CTMPAHHA KOPUCTYBALLbKMX AaHMX, BignpaBneHHA pe3ynbTaTiB TeCTyBaHHA,
HeobxigHO nepeadbaunTN NPUHANMHI OAHY 3 TAKUX MOXK/IMBOCTEN:

1) ckacyBaHH#A (BianpaBieHi AaHi MOXKHa MOBEPHYTH);

2) nepeBipKa (gaHi, BBeAEHi KopucTyBayem, MEPEBIPAOTbCA HA HaABHICTb MOMWJIOK, i KOPWUCTYBauy MOXKe iX
BUNPaBUTK);

3) nigTBepAKeHHA (NepeabayeHo NepeBipKy, NiaTBepPAKEHHS Ta BUNPaBAeHHSA iHbopMaLii nepes BianpaBaAeHHAM
OaHUX).

KepoBaHicTb

33. HeobxigHo 3abe3neuynMTn MOMKAMBICTb KepyBaHHA iHTepdelicom Ta BMICTOM BWMKIKOYHO 3a A0MNOMOIOH0
K/1aBiaTypu 3 NiATPUMKOIO "noegHaHHA Knasiw".

34. Ona Hagirauii ogiuinHMm Beb-caliToM 3a 4ONOMOTOL0 KAaBiaTypu HeobxigHo 3abesneunTu:

NoMiTHE MapKyBaHHA GOKycy A1 06PAHOrO NOCUNAHHS;

MOXKUBICTb Nepexony GOoKyCy MirK NOCUNAHHAMM 32 JONOMOTO0 Knasiwi Tab;

MOX/INBICTb MEPenTn 3a MOCUNAHHAM, HaTUCHYBLUW Knagiwy Enter.

35. He f0nycKaeTbCca 3aCTOCYBaHHA YaCOBUX 0BMEXKeHb LWOoA0 BUKOHaHHA GYHKLiMA Hasiraw,i Ta/abo iHTepakTuBHOI
B3aEMOZ|i KopucTyBaya 3 odiLinHMM Be6-canTom.

Y pasi aBToMaTUYHOro nporpaBaHHA aygio3anucy Ha Be6-CTOPIHL TPMBAICTIO NOHAA 3 CeKyHAM NOBUHEH 6yTu
nepeabadveHmii mexaHism naysu/3ynnHKKM nporpasaHHaA Ta/abo ynpasBaiHHA ry4YHICTIO 3BYKY.

[N BCiX AMHAMIYHUX rpadiuHNX enemeHTIB (306paskeHb, WO pyXatoTbCA, MiHAKOTb KOAip, ACKPABICTb abo LMKAIYHO
3MiHIOOTbCA) HEOBXiIAHO NepeadaunTM Naysy, 3yNUHKY Ta BiAHOBAEHHSA. He foNYyCKAETbCA HAABHICTb €/1EMEHTIB, WO
cnanaxytoTb Binbll AK 3 pasun B CEKYHAY.

Ons nogeit i3 ceiTAo4yTAIMBOLO eninencieto abo NiaBULLEHOI CBITNOYYTAMBICTIO HEOBXiAHO NepeadbaunTn HasBHICTb
TEKCTOBOIo ONMUCY ANHAMIYHUX rpadiyHMX eNeMeHTiB.

36. KomnoHeHTU odiuiiHOro Be6-cainTy NOBUHHI MaTK 3p03yMili Ha3BW, HaBiraLiliHi e1eMeHTH, AKi NOBTOPIOOTLCSA
Ha H6araTbox Beb-CTOpiHKax Ta OAHAKOBO PO3TALLIOBYIOTbCSA, @ KOMMOHEHTHU 3 04HAKOBOI QYHKLOHANBHICTIO - MaTh
O/ZIHaKOBi Ha3BM Ta O4HAKOBUIN AN3aAWH.

PekomeHaoBaHo nepenbaunTtu 6inblue oaHOro cnocoby aicratuca HeobxigHOI Be6-CTOPiIHKM.

MNocunaHHA

37. NocnnaHHA NOBUHHO BiAPI3HATUCA Bif, CYLiNbHOrO TEKCTY KO/IbOPOM Ta NiAKPECNEHHAM | MaTM 3pO3yMiny Ha3By,
LLLO OMMCYE 3MICT BED-CTOPIHKM YN LLOKYMEHTA, Ha AKMIA BeAe NOCUNAHHSA.

BukopucTaHHaA url-agpecun 3amicTb Ha3BM NOCUIAHHA A03BOIAETLCA 3@ YMOBW HAABHOCTI il TEKCTOBOrO onucy.
MocunaHHA Ha BHYTPIWHI po3ainn odiuitHoro Beb-caliTy NOBUHHI BiAKPMBATUCA Y TOMY X BiKHi, @ NnocuMnaHHA Ha
30BHILLHI pecypcu - y HOBOMY BiKHI.

MocunaHHA Ha 30BHIlWHI pecypcyu MOBMHHI NO3HA4YaTUCA MNiKTOrpamol abo iHWKMM 3pO3yMiIMM KOpUCTyBady
cnocobom.

Konip BiaBiAaHMX NOCUNAHb NOBMHEH BiApPi3HATUCA BiA HEBIABIAAHUX.

MpaBo iHTeNeKTyanbHOI BAACHOCTI Ha BMICT

38. OoiuinHKIM Be6-callT NOBUHEH MICTUTU iHGOpPMaL,ito MPO NpaBa iHTeNeKTYyaNbHOI BNACHOCTI, sSiKa:

pOo3TalloBaHa BHM3Y HA KOXKHill CTOPIHL,i i3 BMICTOM Ta MOMITHa;

CTBEPAXKYE, WO MaTepianM Ha odiuinHomy Beb-caliTi € o06'eKTamm npaBa iHTENEeKTyanbHOI BNACHOCTI, fKe
3aXMLLLAETHCA BiANOBIAHO A0 3aKOHOAABCTBA;
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OMUCYE YMOBM, 32 AOTPUMAHHA AKMUX KOHKPETHUIN maTepian Moxe ByTU BUKOPUCTAHWUI iHLWIMMKM ocobamu.

39. BmicT odiuinHoro Be6-canTy NOBUHEH PO3NOBCIOAKYBATUCS BiZIbHO 332 YMOBM 3a3Ha4yeHHA aBTOPCTBaA.
PekomeHA0BaHO BU3HaYaT! NOPALOK PO3MNOBCIOAKEHHS BMICTy odiLiliHOro Beb-caiTy 3rigHo 3 ymoBamu nyb6aivyHoi
niuenHsii Creative Commons Attribution 4.0 International license.

AZanTUBHICTb, KOPEKTHICTb BigobpaxKeHHs odilinHoro Beb-caiTy Ha pisHMX NPUCTPOAX

40. HeobxigHo 3ab6e3neynmT MaKCMMasibHYy CYMICHICTb BMICTy 3 KOPUCTYBaUbKMMWU O0AaTKaMU 33 A0MNOMOroHo
HTML-koay, AKWI Bignosigae ctaHgaptam Ta Hopmam KoHcopuiymy BcecBiTHboi naBytuHu (World Wide Web
Consortium), 418 PoO3miTKM BMICTY.

41. KopuctyBadi NOBUHHI MaTh NOBHOGYHKLIOHaNbHUIA A0CTYN A0 HeobxiaHoi iHbopmaLii Ta dyHKLiN Beb-nopTany
3 BUKOPUCTAHHAM CreL,iani3oBaHOro anapaTHOro Ta NporpamMmHoro 3abesneyeHHs, B TOMY YMCAiI NPU3HAYEHOrO AN
KOPUCTYBAYiB 3 NOPYLUEHHAMMU 30pY, CYXY, ONOPHO-PYXOBOro anapaTty, MOBNEHHSA Ta iHTENIEKTYaIbHOrO PO3BUTKY,
a TaKOX 3 Pi3HMMM KOMBIHaLIAMM NOpyLUEHb TA 3 BUKOPUCTAHHAM MOBINbHUX NPUCTPOIB.

42. Nip 4ac cTBOPEHHA Ta MmoAdepHi3auii odiuitHoro Beb-caliTy HeobXigAHO 3acTOCOBYBATM aAaNTUBHUIM AM3alH Ta
BEPCTKY.

Mig aganTUBHMM AM3aliHOM Ta BEPCTKOK PO3YMIETbCA peanisalia onTMManbHOro BiaobpaxeHHa iHbopmalii Ta
B3aEMOZ]i KopucTyBaya 3 0diLitHMM BeO-CaltTOM He3aneKHO Bif PO34iabHOT 34aTHOCTI Ta dopmaTy NPUCTPOLD, 3
AKOrO 34iNCHIOETLCA Nepernag Beb-cTopiHKK.
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Annex 2

FORM FOR SUBMITTING SUPPLIER’S QUOTATION®
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery®)

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and hereby offer to
supply the items listed below in conformity with the specification and requirements of UNDP as per RFQ Reference
No. 760-2020-UNDP-UKR-RFQ-RPP:

TABLE 1: Brief Company Profile

BRIEF COMPANY PROFILE

The Supplier must describe and explain how and why they are the best entity that can deliver the
requirements of UNDP by indicating the following:

Full registration name

Year of foundation

If Consortium, please provide written confirmation from each

Legal status
& member

Legal address

Actual address

Bank information

VAT payer status

Contact person name

Contact person email

Contact person phone

Company’s core activities

Profile — describing the nature of Please indicate here
business, field of expertise, licenses,
certifications, accreditations (If any);

Business Licenses — Registration Papers,
Tax Payment Certification, etc

Please indicate here applicable including Quality Certificates,
Certificates and Accreditation Patent Registrations, Environmental Sustainability Certificates,
etc.

® This serves as a guide to the Supplier in preparing the quotation and price schedule.
b Official Letterhead/Stationery must indicate contact details — addresses, email, phone and fax numbers — for verification
purposes
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2 previous clients for reference

Please provide contact details of at least | Please attach the signed reference letters (if any).

Division List or Other UN Ineligibility List.

Company is not in the UN Security Please confirm (Answers: Yes, we are in the list/No, we are not
Council 1267/1989 List, UN Procurement | in the list)

TABLE 2: A. Cost Breakdown per Deliverables

. Percentage of Price Price without VAT,
# Activity . .
(Weight for payment) indicate currency
Output 1 20%
Output 2 50%
4 Output 3-6 30%
TOTAL without VAT, indicate currency| 100%

TABLE 3: A. Cost Breakdown by Cost Component

# Brief description of the output expected

Price per unit without | Cost without VAT,
VAT, indicate currency | indicate currency

UNDP

1 At least 6 (six) focus groups conducted and analytical report
on the focus-groups results is submitted and approved by

Prototypes of the main sections of the site and user's office
are developed and approved by UNDP

General provisions, requirements for the software
functionality, for server and security are developed and
approved by UNDP

Requirements for the interfaces of the site pages, the cabinet
and modules and entities of the site's functionality are
developed and approved by UNDP

Description of the management capabilities of the
administrative panel of the site, integration with external
services and SEO requirements are developed and approved
by UNDP

Requirements for local e-participation tools are developed
and approved by UNDP

Total without VAT, indicate currency

TABLE 4: Offer to Comply with Other Conditions and Related Requirements

Other Information pertaining to our Quotation are as
follows:

Your Responses

Yes, we No, we
will comply cannot
comply

If you cannot
comply, pls. indicate
counter proposal

Services must be carried out within 2 (two) months (as per

Terms of Reference, Annex 1) from start of assignment.

Compliance with Terms of Reference, Annex 1 requirements

Validity of Quotation (min. 60 days)
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All Provisions of the UNDP General Terms and Conditions.
https://www.undp.org/content/undp/en/home/procurement
/business/how-we-buy.html

All other information that we have not provided automatically implies our full compliance with the
requirements, terms and conditions of the RFQ.

[Name and Signature of the Supplier’s Authorized Person]

[Designation]
[Date]
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Annex 3

Model Contract

Dorosip Ha HapgaHHA ToBapis Ta/a6o Mocayr
MixK Mporpamoto po3BuTKy OpraHisauii 06'eaHaHuX
Hauiii Ta

SN

olc] ¢
Sz @

Contract for Goods and/or Services
Between the United Nations Development Programme
and

1. KpaiHa, y akKii 6yayTtb nocrauatucb Tosapm Ta/abo
HapasaTtucb Mocnyru: YkpaiHa

1. Country Where Goods Will be Delivered and/or
Services Will be Provided: Ukraine

[ ]

] yknageHHs

2. OPOOH [X] 3anut uin [X] 3anuT npono3swuuii
3anpoWeHHA Ha yyacTb Yy KOHKypci [
NpPAMMUX JOrOBOPIB

Homep Ta gaTta:

2. UNDP [X] Request for Quotation [ ] Request for
Proposal [ ] Invitation to Bid [ ] direct contracting

Number and Date:

3. MNocunaHHA Ha HOMep gorosopy (Hanp., Homep
NPUCYAXKEHHA 40rosopy):

3. Contract Reference (e.g. Contract Award Number):

4. QosroctpokoBa yroga: Hi

4. Long Term Agreement: No

5. Mpeamert Qorosopy: [ X] ToBapwm
[ ] ToBapu ma nocnyru

[] nocnyru

5. Subject Matter of the Contract: [X ] goods [
services [ ] goods and services

6. Tun Nocnyr:

6. Type of Services:

7. Oara no4aTKy 8. [lata 3aBepLueHHA
Aorosopy: Aorosopy:

7. Contract Starting Date: | 8. Contract Ending Date:

9. 3aranbHa cyma [lorosopy:
9a. MNepepnnara: He 3acTocoByeTbCA

9. Total Contract Amount:
9a. Advance Payment: Not applicable

10. 3aranbHa BaprTictb ToBapis Ta/a6o Nocayr:

[ ] meHwe 50 000 gon. CLUA (nuwe Nocnyru) —
3acTocoBytoTbcA 3aranbHi ymosu NMPOOH ana 6a3oBux
(He3HauHMX) porosopis

[ ] meHwe 50 000 gon. CLUA (Tosapu abo Tosapu Ta
Mocnyru) —3acTocoBytoTbes 3aranbHi ymosm MPOOH ans
[0roBopiB

[ 150000 gon. CLLUA abo 6inbwe (Tosapu ma/abo
Mocnyru) — 3acTocoBytoTbes 3aranbHi ymosu NMPOOH
ONA 0rosopis

10. Total Value of Goods and/or Services:

[ ] below US$50,000 (Services only) — UNDP General
Terms and Conditions for Institutional (de minimis)
Contracts apply

[ ] below US$50,000 (Goods or Goods and Services) —
UNDP General Terms and Conditions for Contracts apply

[ ] equal to or above US$50,000 (Goods and/or
Services) — UNDP General Terms and Conditions for
Contracts apply

11. Metopg onnatu: [ X] TBepaa (pikcoBaHa) uiHa [ ]
BiAWIKOAYBaHHA BUTPAT

11. Payment Method: [X] fixed price
reimbursement

[ ]cost

12. Hassa(lm'a) NigpagHuka:

12. Contractor’s Name:

13. Im'a KOHTaKTHOI 0cobu NigpagHuKa:

Mocaaa: KepiBHUK
Appeca:

Homep TenedoHy:
dakc:

Email:

13. Contractor’s Contact Person’s Name:

Title

Address:
Telephone number:
Fax:

Email:

14. Im'a KoHTaKTHOI 0cobu MPOOH:

Mocapa:
Appeca:
Ten.:
Email:

14. UNDP Contact Person’s Name:

Title:

Address:
Telephone number
Email:
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15. BaHKiBCbKMiA paxyHOK [MligpAaaHMKa, Ha AKMiA
6yAyTb NnepepaxoByBaTUCh NAATENXKi:

OTpumysau:

HasBa paxyHKy:

Homep paxyHKy:

HasBa 6aHKy:

M®O

eapPnoy

15. Contractor’s Bank Account to which payments will be
transferred:

Beneficiary:

Account name:

Account number:

Bank name:

Bank address:

MFO

EDRPOU

[daHnit JoroBip CKNafa€eTbCsl 3 HACTYMHUX OOKYMEHTIB,
AKi, Y pasi BUHMKHEHHA KOHOJIKTY MiK HUMMK, MaloTb
nepesary oguH nepea og4HUM Y HaCTYMHOMY NOPAAKY:

1. [aHa nmuboBa cTopiHKa («/InuboBa CTOPiHKa»).
2. 3aranbHi ymosu [POOH pna porosopie —
JopaTok 1

3. TexHiyHe 3aBgaHHA (T3) - JoaaTok 2

4. Tpadik HagaHHA MOCAYr, WO BKAKYAOTb ONKUC
nocayr, pesynbTaTM HadaHHA ToBapis Ta/abo
NoCAyr, NAAHOBI MOKA3HWUKW, TePMiHK, rpadik
34iACHEHHA nNAaTexiB, Ta 3arajbHy Ccymy
porosopy — logaTtok 3.

5. TexHiyHa Ta PiHaHcoBa npono3uuii MiapagHuKa
Big, ; npuyomy Ui
OOKYMEHTM He JgojaloTbeA, ane  Bigomi
CTopoHam i 3Haxo[ATbCA Y IX PO3NOPALNKEHHI, | €
HeBiZ'EMHO YacTUMHOO Lboro Jlorosopy.

6. Peanizauia paHoro KoHTpakTy BigbyBaeTbcA B
PaMKax BWMKOHAHHA MPOEKTY MiXXHapOAHOI
TEXHIYHOI gornomorn mixk Ypagom YKpaiHu Ta
gianoBigHMMM [oHopamu Ta BuKoHaBuem Ta,
3rigHoO 3 ymoBamu nyHkTy 197.11 MNopaTtkosoro
Kopekcy YKpaiHum, onepalii 3sinbHeHi Big MAB.

Bce BuLLe3a3HaYeHe, BK/IOYEHE A0 UbOro AOKYMEHTY 3a
OONOMOrold  MOCUAaHHA,  MicTUTb  yBecb  obcar
aomosnieHocten («[orosip») mixk CTopoHamu, npwu
LbOMY YCi iHWIi neperosopun Ta/abo yroam, HesanexHo
BiJ, TOro, BUKOHaAHi BOHM B YCHit abo X y NMCbMOBIW
dopmi, Wwo BigHOCATLCA A0 NpeaMeTy gaHoro [orosopy,
BTpayvatoTb cuy.

[annin Jorosip BCTynae B cuay 3 AHA NPOCTaBAEHHA
HaNeXXHUM YMHOM YMOBHOBAXKEHUMU MpPeaCTaBHUKAMM
CTopiH OCTaHHbOro nignucy Ha JIMUbOBIN CTOPIHL, i
npunuHAe ceoto aito B JaTy 3aBeplueHHa [Jorosopy, AKa
3a3HayeHa Ha JIMLboBili cTopiHLi. BHeceHHA 3MiH Ta/abo
[ONOBHEHb A0 AaHOro JoroBopy MoXavee aAule y pasi
0POPMNEHHA HANEXHUM YMHOM  YMNOBHOBAXKEHMMMU
npeacrasHnMKamm CTopiH NMCbMOBOI Yroau.

HA NOCBIAYEHHA YOrO, HMK4enignmucaHi, HaneXHUMm
YMHOM YNOBHOBAXeHi Ha ue npeactaBHUKM CTOpiH,
nignucanu uto Yroay Big imeHi CTopiH y micui Ta B AeHb,
LLLO BKa3aHi HMXKYe

This Contract consists of the following documents, which
in case of conflict shall take precedence over one another
in the following order:

1. This face sheet (“Face Sheet”).

2. UNDP General Terms and Conditions for

Contracts — Annex 1

Terms of Reference (TOR) — Annex 2

4. Schedule of Services provision, incorporating the
description of services, deliverables and
performance targets, time frames, schedule of
payments, and total contract amount — Annex 3

5. The Contractor’'s Technical Proposal and
Financial Proposal, dated ;
these documents not attached hereto but known
to and in the possession of the Parties, and
forming an integral part of this Contract.

6. This Contract implementation is conducted
within the framework of the of international
technical assistance project between the
Government of Ukraine and the relevant Donors
and the Executor and is concluded without VAT,
in accordance with paragraph 197.11 of the Tax
Code of Ukraine.

w

All the above, hereby incorporated by reference, shall
form the entire agreement between the Parties (the
“Contract”), superseding the contents of any other
negotiations and/or agreements, whether oral or in
writing, pertaining to the subject of this Contract.

This Contract shall enter into force on the date of the last
signature of the Face Sheet by the duly authorized
representatives of the Parties, and terminate on the
Contract Ending Date indicated on the Face Sheet. This
Contract may be amended only by written agreement
between the duly authorized representatives of the
Parties.

IN WITNESS WHEREOF, the undersigned, being duly
authorized thereto, have on behalf of the Parties hereto
signed this Contract at the place and on the day set forth
below.

Big, imeHi MigpaaHnuka / For the Contractor

Big imeHi NPOOH / For UNDP

Mianuc / Signature: ‘

Mignuc / Signature: ‘
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Im'a / Name: Im'a / Name:
Mocapa / Title: Mocapa / Title:
[NaTta / Date: [Oata / Date:
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Annex 4

UNDP General Terms and Conditions for Contracts / 3aranbHi ymosu MPOOH gns aorosopis

3ATANNIbHI YMOBU ANA BA30OBUX (HESBHAYHUX)
AOroBOPIB (419 40roBoOoPIB HA CYMY MEHLLE 50000
AOJ. CLUA)

[Januid  Jorosip yknageHo MixX [lporpamoto  po3BUTKY
Opranizauii  O6'egHaHux  Hauiih, AONOMIXHMM  OpraHoMm
OpraHizauii O6'egHaHnx Hauin, 3acHoBaHWM [eHepasbHO
acambneetro Opranizauii O6'egHaHmx Hauini (aani - «[TPOOH>), 3
OAHIEl  CTOPOHKW, Ta  KOMMaHiel/nNiaznpreMcTBoM  abo
opraHisaLi€eto, 3a3HauyeHO Ha JIMUbOBIA CTOPIHUI LbOro
[Jorosopy (gani - «MNigpagHNK»), 3 iHLLOI CTOPOHM.

GENERAL TERMS AND CONDITIONS
FOR INSTITUTIONALS (DE MINIMIS) CONTRACTS (FOR
CONTRACTS LESS THAN US $50,000)
This Contract is between the United Nations Development
Programme, a subsidiary organ of the United Nations
established by the General Assembly of the United Nations
(hereinafter “"UNDP"), on the one hand, and a company or
organization indicated in the Face Sheet of this Contract
(hereinafter the “Contractor”), on the other hand.

1. MPABOBUM CTATYC CTOPIH: NMPOOH Ta MNiapsagHukK aani
iMeHytoTbCst sk «CTopoHa» abo, cnifbHO «CTOPOHM» 3a AaHWUM
[Jorosopowm, Ta:

1.1 Y signosigHocTi, cepes iHworo, Cratyty OpraHizauii
O6'eaHanHnx Hauivi Ta KoHseHuii npo lMpwuBinei Ta IMyHiTeT
OpraHizauii O6'egHaHux  Hauin, Opranizauis O6'egHaHnx
Hauii, Bktovatoun i AONOMIXHI  OpraHv, Mae MOBHY
NPaBOCYy6'eKTHICTb Ta KOPWUCTYETbCA TakMMK MpuBifesMU Ta
iMyHiTETaMW, AKi HEOBXiAHI ANA He3aNeXHOI peanizaLi il Linen.

1.2 MigpagHUK NOBMHEH MaTU NPaBOBUIA CTaTyC HE3aNeXHOro
nigpsgHvka no BigHoweHH go MPOOH i Hiwo 3 Toro, wo
BMknageHo y [Jlorosopi abo Mae A0 HbOrO BifHOLUEHHS, He
MOXe BBaXaTWCb BCTAaHOBAEHHAM abo CTBOPEHHAM MiX
CTopoHamMM  B3a€EMOBIAHOCMH Ha piBHIi poboTogaBus i
pobiTHMKa abo npuHumMnana i areHta. [Mocagosi ocobwu,
NPeACTaBHUKM, CMiBPOBITHUKM abo cybniapaaHMKN KOXHOI 3
CTopiH He MOBWHHI Yy BCiX BIiJHOLWEHHAX BBaXaTUCb
CniBpobBiTHMKaMM abo areHTamu iHLWOI CTOPOHW, MPU LibOMY
koxxHa CTopoHa byse HecTn ocobucTy BiANOBIAANbHICTb 3@ YCi
npeTeH3ii, WO BWTIKaOTb 3 abo MOB'A3aHi i3 HAaIMOM TaKMXx
diznyHnx abo rpUANYHMX OCib.

1. LEGAL STATUS OF THE PARTIES: UNDP and the
Contractor shall be referred to as a “Party” or, collectively,
“Parties” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations
and the Convention on the Privileges and Immunities of the
United Nations, the United Nations, including its subsidiary
organs, has full juridical personality and enjoys such
privileges and immunities as are necessary for the
independent fulfillment of its purposes.

1.2 The Contractor shall have the legal status of an
independent contractor vis-a-vis UNDP, and nothing
contained in or relating to the Contract shall be construed as
establishing or creating between the Parties the relationship
of employer and employee or of principal and agent. The
officials, representatives, employees, or subcontractors of
each of the Parties shall not be considered in any respect as
being the employees or agents of the other Party, and each
Party shall be solely responsible for all claims arising out of
or relating to its engagement of such persons or entities.

2. OBOB'A3KU NIAPAAHNKA:

2.1  TligpagHUK NOBWMHEH HajaTM MOCAYrk, 3asHayeHi y
TexHiyHOMY 3aBgaHHi Ta Ipadiky naatexis (gani - «Mocayrn»),
3 HaNeXHOM BiAMOBIAANLHICTIO Ta ePeKTUBHICTIO, a TaKOX Y
BignoBigHocTi a0 uboro [Jorosopy. [MigpagHMK Takox
MOBWHEH HajaTW YCHO TEXHIYHY Ta aAMiHICTPaTUBHY MiATPUMKY,
fKa HeobxigHa Ans  3abe3neyeHHs CBOEYacHOTo Ta
3al0BiIbHOTrO HagaHHA Mocayr.

2.2 TligpAagHVK 3acBifuye Ta rapaHTye AOCTOBIPHICTb YCiel
iHbopmaLii abo BigomocTel, Aki BiH Hagae NMPOOH ans uinen
yknafieHHs uboro /[loroBopy, a TaKoX fKiCTb BUXIiAHUX
pe3ynbTaTiB Ta 3BiTiB, nepeabayeHnx gaHum Jlorosopowm, 3
JOTPVMMAHHAM  HamBULUMX  Tany3eBuMX Ta  NPOodecinHmxX
CTaHgapTiB.

2.3 Yci cTpoku, BkasaHi y ubomy [loroBopi, BBaXkaroTbCA
CYTTEBO BaXUIMBUMM A4 34iICHeHHA HagaHHA [Mocayr.

2. OBLIGATIONS OF THE CONTRACTOR:

2.1 The Contractor shall perform and complete the services
described in the Terms of Reference and Schedule of
Payments (hereinafter the “Services"), with due diligence
and efficiency, and in accordance with this Contract. The
Contractor shall also provide all technical and
administrative support needed in order to ensure the timely
and satisfactory performance of the Services.

2.2 The Contractor represents and warrants the accuracy of
any information or data provided to UNDP for the purpose
of entering into this Contract, as well as the quality of the
deliverables and reports foreseen under this Contract, in
accordance with the highest industry and professional
standards.

2.3 All time limits contained in this Contract shall be
deemed to be of the essence in respect of the performance
of the provision of the Services.

3. AOBrOoCTPOKOBA YIOAA: fAxwo [MPOOH 3anyuyae
MiapsgHWKa Ha OCHOBI AOBrocTpokoBoi yroan («ACY»), wo
BKasaHa Ha JMuboBiA  cTOpiHUi uboro /[lorosopy,
3aCTOCOBYHOTbCA HACTYMHi YMOBU:

3.1 TPOOH He Hajae XOAHWX rapaHTii LLOAO 3aMOB/IEHHS
6yab-AKOI KinbkocTi abo obcaris Mocayr NpoTArom TepmiHy

ain ary.

3. LONG TERM AGREEMENT: If the Contractor is engaged
by UNDP on the basis of a long-term agreement ("LTA") as
indicated in the Face Sheet of this Contract, the following
conditions shall apply:

3.1 UNDP does not warrant that any quantity of Services
shall be ordered during the term of the LTA.
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3.2 byapb-aKuiA CTPYKTYpHUIA Nigpo3sgain NMPOOH, Bkatouatoun,
cepey, iHworo, Lrtab-kBaptupy, HauioHanbHuin odic abo
PerioHanbHU LeHTp, a Takox OyAb-fika oOpraHizauis
ctpyktypy OOH, MOxe oTpuMyBaTU BUrogy Bif YroAu mpo
HagaHHa nocayr i 3amosnsaTh y MigpsagHuka Mocayru 3a uum
[Jorosopom.

3.3 MNiapaaHWK 3060B'A3yeTbCs HagaTtu MNocayrn Ha ymoBax Ta
y TepMiHW, Wo Bn3HayeHi NMPOOH i BkasaHi y 3aMOBAEHHI Ha
KyniBJItO, iIKE PEryatoeTbCA MONOXKEHHAMM Ta yMOBaMM LibOro
[Jorosopy. Ans yHukHeHHs cymHiBiB, [TPOOH He HabyBae
KOAHWX MNpaBOBUX 3000B'A3aHb MO  BIZAHOLWIEHHIO A0
MNigpsagHuka po dbakTy Ta MOMEHTY BUMYCKY 3aMOBJIEHHS Ha
KynisJto.

3.4 Tllocnyrn NOBWHHI HagaBaTUCh 3a LliHaMu 3i 3HMXXKOO,
Wo AogaroTbcs Ao uporo Jorosopy. LiiHn 3anmwatnmyTbea
AiicHUMK NpoTarom 3 pokie 3 MovaTKkoBOI AaTh, BKasaHO! Ha
JInuboBIN cTopiHui uboro Jorosopy.

3.5 Y pa3i 6yab-akux BUTigHUX TEXHIYHMX 3MiH Ta/abo
3MeHWeHHA UiH Ha [locnyrm npoTdrom gii yroam npo
HagaHHsa nocnyr, MigpsfHUK NOBUHEH HEramHO MOBIZOMUTU
IMPOOH npo ue. MPOOH, B cBOIO Yepry, ouiHe BNAMB byab-
AKOI Takoi Nogii i MOXe HanpaBWTK 3anWT Ha BHECEHHS 3MiH
[0 YroAm Npo HajaHHs Nocayr.

3.6 lMigpagHVK NOBMHEH KOXHI NiBpoky Hanpaeaath [MPOOH
3BIT Npo HagaHi lMocayry, AKWO iHWe He nepeabayveHo
[oroBopoM. Yci 3BiTM MOBWHHI HagcunaTucb KOHTaKTHIR
ocobi NMPOOH, ska BkaszaHa Ha JIMLbOBIA CTOPIHLi LbOro
[JoroBsopy, a Takox y CTpykTypHMiA nigpo3ain NMPOOH, skuin
3pobuB 3amMoB/EeHHA Ha [locayrM MpoOTAromM  3BiTHOrO
nepiogy.

3.7 JoBroctpokoBa yrofa 3aiuLaeTbCd YNHHOK MPOTAroM
MaKCMManbHOro nepiogy 2 pokis i Moxe 6yTn nojgosxeHa
MPOOH wwe Ha oaWH pik 3a B3aEMHO 3rogoto CTOpiH.

3.2 Any UNDP business unit, including, but not limited to, a
Headquarters unit, a Country Office or a Regional Centre, as
well as any United Nations entity, may benefit from the
retainer and order Services from the Contractor hereunder.

3.3 The Contractor shall provide the Services, as and when
requested by UNDP and reflected in a purchase order, which
shall be subject to the terms and conditions stipulated in this
Contract. For the avoidance of doubt, UNDP shall acquire no
legal obligations towards the Contractor unless and until a
purchase order is issued.

3.4 The Services shall be at the Discount Prices annexed
hereto. The prices shall remain in effect for a period of three
years from the Starting Date stated in the Face Sheet of this
Contract.

3.5 In the event of any advantageous technical changes
and/or downward pricing of the Services during the term of
the retainer, the Contractor shall notify UNDP immediately.
UNDRP shall consider the impact of any such event and may
request an amendment to the retainer.

3.6 The Contractor shall report semi-annually to UNDP on
the Services provided, unless otherwise specified in the
Contract. Each report should be submitted to the UNDP
Contact Person indicated in as indicated in the Face Sheet
hereto, as well as to a UNDP business unit that has placed a
purchase order for the Services during the reporting period.

3.7 The LTA shall remain in force for the maximum period of
two years and may be extended by UNDP for one additional
year by mutual agreement of the Parties.

4. LIHA TA ONNATA:

4.1 TBEPAA (®PIKCOBAHA) LIIHA: fikwio y BignoBigHOCTI A0
JInuboBOi  CTOPiHKM Lboro JloroBopy Yy AKOCTi cnocoby
onnatm BmbpaHa ®ikcoBaHa uiHa, To TPOOH, y skocTi
MOBHOIO PO3pPaxyHKy 3a BMYEprHe i 3af0BislbHEe HajaHHA
Mocayr, noBuHHa cnnatutn MigpagHUKy ¢ikcoBaHy cymy,
3a3HaueHy Ha JIMLbOoBIN cTopiHLi Lboro Jorosopy.

4.1.1. 3a3HayeHa Ha JnMuboBil cTOpiHUi uUboro [lorosopy
cyma He nignarae 6yab-aKuM KOpUryBaHHaM abo neperasgy y
3B'A3KY 3 BaJFOTHUMW KOJMBAHHAMMN abo KONMBAHHAMMU LiiH,
un y 3B'a3Kky 3 GaKTUYHUMK BUTPaTaMu, aki MiapagHMK NOHIC
npu BMKOHaHHI JJjorosopy.

4.1.2. NMPOOH 3giiicHioe naatexi MigpagHUKY y Takux cymax
Ta 3a TakMM rpadikom, Lo BU3HaYeHi y TexHiYHOMY 3aBAaHHI
Ta lpadiky nnatexis, nicns 3aBepluieHHs [ligpagHUKOM
BiANOBIAHOI OAWHMUI (OAMHWMLUB) MOCTauaHHA Ta nicas
npuiiHaTTs MPOOH opwuriHanbHUX paxyHKiB, HagicnaHux
NigpagHukom KoHTakTHIM ocobi MPOOH, 3a3HaueHi Ha
JIMubOBIN CTOpPIHUI Lboro JOroBopy, pasoM i3 ycCieto iHLIO
CynpOBOAXYBa/IbHOK LOKYMEHTALLiErD, AKYy MOXe BUMaratu
MPOOH:

4.1.3. B paxyHkax NOBMHHI 3a3HayaTuCb 3aBepLUEHi OAMHULL
nocTayaHHs Ta BiAMNOBIAHI CyMV, LLLO MatoTb ByTU cniayeHi.
4.1.4. Nnatexi, BumHeHi MPOOH MigpagHvKy, He 3BiNbHAOTb
MNigpsagHuka Big Moro 30608'A3aHb 3a gaHWM [loroBOpoMm i He
MOXYTb BBaXkaTucCb NpuiHATTAM MPOOH Mocayr, ski Hagae
MigpagHuK.

4.2 BIAWWKOAYBAHHA BUTPAT: flkwo y BignoBigHoOCTI A0
JInubOoBOI CTOPiIHKM Lporo JoroBopy y SKOCTi cnocoby onaaTu

4. PRICE AND PAYMENT:

4.1 FIXED PRICE: If Fixed Price is chosen as a payment
method pursuant to the Face Sheet of this Contract, in full
consideration for the complete and satisfactory provision of
the Services, UNDP shall pay the Contractor a fixed amount
indicated in the Face Sheet of this Contract.

4.1.1 The amount stated in the Face Sheet of this Contract is
not subject to any adjustment or revision because of price or
currency fluctuations, or the actual costs incurred by the
Contractor in the performance of the Contract.

4.1.2 UNDP shall effect payments to the Contractor in the
amounts and pursuant to the schedule of payments set forth
in the Terms of Reference and Schedule of Payments, upon
completion by the Contractor of the corresponding
deliverable(s) and upon acceptance by UNDP of the original
invoices submitted by the Contractor to the UNDP Contact
Person indicated in the Face Sheet of this Contract, together
with whatever supporting documentation that may be
required by UNDP:

4.1.3 Invoices shall indicate a deliverable completed and the
corresponding amount payable.

4.1.4 Payments effected by UNDP to the Contractor shall be
deemed neither to relieve the Contractor of its obligations
under this Contract nor as acceptance by UNDP of the
Contractor’s provision of the Services.

4.2 COST REIMBURSEMENT: If Cost Reimbursement is
chosen as a payment method pursuant to the Face Sheet of
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BMOpaHo BapiaHT BigwkoaysaHHsa BuTtpart, To MPOOH, y sikocTi
MOBHOIO pPO3paxyHKy 3a BUYEPNHEe | 3aj0BifibHE HaAaHHA
Mocnyr, noBwHHa cnaatuTn TligpagHUKy Cymy, fika He
nepeBULLYE 3aranbHy Cymy, 3a3HaudeHy Ha JIMLbOBIN CTOPIHU
uboro [lorosopy.

4.2.1 3a3HayeHa CymMa € MaKCMMaJ/bHOO 3arajibHOH CYMOH
BiALLKOAYBaHHA BUTpaT 3a uwmm Jorosopom. [etanizadis
BMTpPAT, IO BUK/IajeHa Yy 3a3HaueHir Ha JIMubOoBIl CTOpPIHLI
uboro Jorosopy ®iHaHCOBIW  nNpono3uuii, MNOBMHHa
BKa3yBaTW MakKCUMaJbHUA PO3MIp KOXHOI KaTeropii BUTpaT,
AKi  NignAratoTb  BifLWIKOAYBaHHIO 3a uum  [loroBopom.
MiagpsAHUK y CBOIX paxyHkax abo ¢iHaHcOBMX 3BiTax (B
3aN1eXHOCTI Big Toro, wo eumarae NPOOH) noBMHeH BKazath
cymy $paKTUYHUX BifLLKOAOBYBaHMX BUTPAT, AKi BiH NOHIC Npwu
HagaHHi Mocnayr.

4.2.2 MNigpsagHuK He Moxe, 6e3 nomnepesHbLOro NMUCbMOBOTO
fo3Bony KoHtaktHoi ocobu MPOOH, Hagasath Mocayrn abo
nocrayatn ob6nafHaHHA, MaTepiaiM Ta iHWi TOBapHO-
MaTepianbHi uiHHocTi (TMLL), ski MoOXyTb npwu3Bectn fO
BMHWKHEHHS BUTPAT, PO3MIp AKUX MEPEBULLYE CyMy, BKa3aHy
Ha JInubOoBIl CTOPiHLi Lboro JJorosopy, abo MakCUManbHWUM
pO3Mip KOXHOI KaTeropii BUTpaT, 3a3HauyeHU y aetanisawii
BMTpaT y PiHaHCOBIN Npono3unuii.

4.2.3 MigpagHNK NMOBWHEH HajicnaTv OpUriHaNbHI PaxyHKM
abo ¢iHaHCOBI 3BiTW (B 3aN€XHOCTI Bif TOro, WO BUMAarae
MPOOH) ctocoBHO TMocayr, HagaHWX Yy BIAMNOBIAHOCTI A0
rpadiky, BuknageHoro y TexHiYHOMY 3aBgaHHi Ta [padiky
nnatexis. B Takmx paxyHkax abo ¢piHaHCOBWX 3BiTax MOBMHHa
3a3HayaTMCb 3aBeplleHa OAMHWMUA(-)) nocTayaHHA Ta
BiANOBiAHa cyma(-a), Wwo nignarae onnati. Taki paxyHkn abo
¢iHaHCcOBI 3BiTM HeobXigHO HanpaBaaTh KoHTakTHil ocobi
MMPOOH pa3om 3 ycielo iHWOK CynpoOBOAXYBalbHOM
JOKYMEHTaLlieto CTOCOBHO GaKTMUYHO MOHECEHWX BUTpPaT, fika
BMMaraerbca y BignosigHocTi go ®iHaHcoBoi npono3uii abo
AKy Moxxe notpebysatn NMPOOH.

4.2.4 TIPOOH 3giicHoe nnatexi Ha kopucTb MigpsaHnka
nicna  3aeeplieHHs  [MigpAAHMKOM  BiAMNOBIAHOT  OAUHULI
(0AMHULB) NOCTavaHHA, BKa3aHOI y OPUriHaJbHUX paxyHKax
abo diHaHCOBMX 3BiTax (B 3aN1€XHOCTI Bif TOrO, LLO BMMarae
MPOOH), ta nicns npuiiHatta MPOOH Takux paxyHkiB abo
diHaHcoBux 3BIiTIB. Taki niatexi peryatoroTbCs NEBHUMMU
yMOBaMW BIALWIKOAYBaHHA, fAKi BM3HauyeHi Yy AeTtanizauii
BMTpPAT, WO MicTUTbca y OiHaHCOBIM Npono3uLiii.

4.2.5 lMnatexi, BunMHeHi MPOOH MigpagHnKy, He 3BiNbHAOTL
MigpssgHWKa Big Moro 30608B's3aHb 3a AaHUM [LoroBOpPOM i He
MOXYTb BBaXaTucb NpuiHaTTaM MPOOH Mocnyr, ski Hagae
MigpagHuK.

this Contract, in full consideration for the complete and
satisfactory provision of the Services under this Contract,
UNDP shall pay the Contractor an amount not exceeding the
total amount stated in the Face Sheet of this Contract.

4.2.1 The said amount is the maximum total amount of
reimbursable costs under this Contract. The breakdown of
costs contained in the Financial Proposal, referred to in the
Face Sheet to this Contract shall specify the maximum
amount per each cost category that is reimbursable under
this Contract. The Contractor shall specify in its invoices or
financial reports (as required by UNDP) the amount of the
actual reimbursable costs incurred in the provision of the
Services.

4.2.2 The Contractor shall not provide the Services or
equipment, materials and supplies that may result in any
costs in excess of the amount stated in the Face Sheet of this
Contract, or of the maximum amount per each cost category
specified in the breakdown of costs contained in the
Financial Proposal, without the prior written agreement of
the UNDP Contact Person.

4.2.3 The Contractor shall submit original invoices or
financial reports (as required by UNDP) for the Services
provided in accordance with the schedule set forth in the
Terms of Reference and Schedule of Payments. Such invoices
or financial reports shall indicate a deliverable or deliverables
completed and the corresponding amount payable. They
shall be submitted to the UNDP Contact Person, together
with whatever supporting documentation of the actual costs
incurred that is required in the Financial Proposal, or may be
required by UNDP.

4.2.4 UNDP shall effect payments to the Contractor upon
completion by the Contractor of the deliverable(s) indicated
in the original invoices or financial reports (as required by
UNDP) and upon acceptance of these invoices or financial
reports by UNDP. Such payments shall be subject to any
specific conditions for reimbursement specified in the
breakdown of costs contained in the Financial Proposal.

4.2.5 Payments effected by UNDP to the Contractor shall be
deemed neither to relieve the Contractor of its obligations
under this Contract nor as acceptance by UNDP of the
Contractor’s performance of the Services.

5. NEPEANNATA:

5.1 fAkwo, y BignosigHocTi A0 JIMLbOBOI CTOPIHKX LbOro
[Jorosopy, MigpagHuKy HanexwuTtb nepegniata (aBaHCOBWM
nnatix), MigpsaHUK NOBUHEH HajaT! OPUFiHaIbHUIA paxyHOK
Ha CyMy Takoro aBaHCOBOFO njaTexy nicas Nignucy Lboro
[Jorosopy CtopoHamu.

5.2 Akwo aeaHcoBuiM nnatixx cknagae 20 abo bGinblie
BIICOTKIB 3aranbHoi BapToCTi goroBopy, abo ctaHoBuTb 30
tMc. gon. CLLUA abo 6inblue, i NOBUHEH OyTU 3aiCHEHWU
MPOOH nicna nignucy [orosopy CTopoHamun, yMOBOK ANS
30iNCHEHHS TaKkoro naatexy 6yAe OTPUMaHHA i MPUAMaHHA
MPOOH 6aHkiBCbKOI rapaHTii abo niagTBEpAXKEHOro HaHKOM
YyeKy Ha MOBHY CyMy aBaHCOBOrO mMaaTtexy, sKi ~AifcHi
npoTsAroM ycboro nepiogy Aii Jorosopy i obopmaeHi 3a

5. ADVANCE PAYMENT:

5.1 If an advance payment is due to the Contractor pursuant
to the Face Sheet of this Contract, the Contractor shall submit
an original invoice for the amount of that advance payment
upon signature of this Contract by the Parties.

5.2 If an advance payment representing 20% or more of the
total contract value, or amounting to US$30,000 or more, is
to be made by UNDP upon signature of the Contract by the
Parties, such payment shall be contingent upon receipt and
acceptance by UNDP of a bank guarantee or a certified
cheque for the full amount of the advance payment, valid for
the duration of the Contract, and in a form acceptable to
UNDP.
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dopmoto, NnpuiHaTHOR Ans NMPOOH.

6. HAAAHHA PAXYHKIB TA 3BITIB:

6.1 Yci opuriHanbHi paxyHky, GiHaHCOBI Ta iHWI 3BiTK, i
CynpOBiAHI AOKYMEHTW, siKi HeobxigHi y BiANOBIAHOCTI A0
uboro /JloroBopy, MOBWHHI Haacuaatuce [igpagHUKOM
KoHTakTHin ocobi TMPOOH nowTtoto. Ha npoxaHHs
MigpagHuka Ta y pasi cxeaneHHa [POOH paxyHkn Ta
¢diHaHcoBI 3BITU MOXYTb HaZcuaaTUCh MPOOH
bakcMMiNbHMM 3B'A3KOM ab0 eNekTPOHHOM MOLUTOH.

6.2 Yci 3BiTM Ta paxyHku [igpsaHVK NOBMHEH HanpaBAsTU
KoHTakTHiW ocobi MPOOH, wo 3a3HadeHa Ha JIMUbOBIN
CTOpIHL,i uboro Jlorosopy.

6. SUBMISSION OF INVOICES AND REPORTS:

6.1 All original invoices, financial reports and any other
reports and supporting documentation required under this
Contract shall be submitted by mail by the Contractor to
UNDP Contact Person. Upon request of the Contractor, and
subject to approval by UNDP, invoices and financial reports
may be submitted to UNDP by fax or email.

6.2 All reports and invoices shall be submitted by the
Contractor to the UNDP Contact Person specified in the Face
Sheet of this Contract.

7. TEPMIH TA CNOCIB OMNJIATHA:

7.1 PaxyHkv NOoBUHHI oniavysaTuch npotarom 30 (TpnauATtH)
ZHIiB 3 MOMeHTY ix npuiiHatTa NMPOOH. NMPOOH 6byzae pobutn
BCE MOXJIMBE ANS MPUAHATTS OPUriHaNbHOIO paxyHKy abo
Ans iHpopmyBaHHs [ligpsgHvka NPo MOro HenpUMHATTSA
NPOTArOM PO3YMHOrO MPOMIXKY 4acy MicNs OTPUMaHHS
Takoro paxyHky.

7.2 fAkwo noBuHHI HagasaTtuck Mocayru, To, Ha Jo0AaTOK A0
paxyHky, MigpagHuk mae Hagatv [TPOOH 3BiT, y Akomy
AeTanbHO  onucytotbecs  [ocnyrn, WO HajaBaaucb  3a
JloroBopomM MpoTAromM nepiogy 4acy, OXOMJeHOro KOXHUM
3BiTOM. YCi 3BiTM MNOBMHHI 6YyTM BWKOHaHI aHrAINCbKOO
MOBOIO.

7. TIME AND MANNER OF PAYMENT:

7.1 Invoices shall be paid within thirty (30) days of the date
of their acceptance by UNDP. UNDP shall make every effort
to accept an original invoice or advise the Contractor of its
non-acceptance within a reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an
invoice, the Contractor shall submit to UNDP a report,
describing in detail the Services provided under the Contract
during the period of time covered in each report. All reports
shall be written in the English language.

8. BIANOBIAANIBHICTb 3A CMIBPOBITHUKIB:

8.1 TMigpaaHuK BigNOBifaE 3a NpodeciHy Ta TexXHiuHy
KOMMETEHTHICTb CBOTO MepCcoHany i byae obmpatn HaginHMX
Ta KOMMETEHTHUX OCib, fiki 3AaTHIi ePeKTUBHO BUKOHYBaTW
3060B'A3aHHA 3a [loroBOpOM i AKi NPV BUKOHaHHI Takux
3000B'A3aHb JOTPUMYHOTBCA MICLIEBOrO 3aKOHOZaBCTBa Ta
npaswa i BiANOBIAAOTb BUCOKMM CTaHAapTamM MOpasbHO-
€TUYHOT NoBeaiHKM.

8.2 TliapaaHvK BiANOBiAaE Ta NPUNMaE Ha cebe yci pusmnku
Ta Bi4NOBIZaNbHICTb, WO MOB'A3aHi 3 MOro MepcoHaaoM Ta
MarHoM. MiapsAHMK NOBUHEH (i) pO3pobUTY Ta BBECTU B fit0
BiANOBigHWI nnaH 6e3nekn i3 BpaxyBaHHAM 6e3mekoBoi
06CTaHOBKM Y KpaiHi HagaHHsa Mocayr; Ta (i) NpURHATA Ha
cebe yci pu3MKKN Ta BiAMNOBIAANbHICTb Y 3B'A3KYy 3 6e3mnekoro
MigpagHuka Ta 3 NOBHOK peasni3auieto niaHy 6esneku.
MPOOH 3anunwae 3a coboro MpaBo MepeBipsATM HAsABHICTb
Takoro nnaHy Ta MPOMOHYBaTW 3MiHM A0 HbOrO Yy pasi
HeobxigHoCTI. BigcyTHicTb BignoBigHoOro naaHy 6e3sneku, Lo
BMMara€etbCs 3a UMM  JOKYMEHTOM, a TaKOX Moro
HeBMKOHaHHA OyZe BBaXkaTWCb MOPYLUEHHAM YMOB LibOrO
Jorosopy. He3saxatroum Ha BuLieBkasaHe, lMigpagHuk byae
NPoAOBXYyBaT! HeCTU BiANOBIJa/NbHICTL 3a be3neky CBOro
nepcoHany Ta maiHa MPOOH, sike 3HaXoAUTbCA Y HBOTO Ha
36epiraHHi, AK 3a3Ha4yeHo BuLLe.

8. RESPONSIBILITY FOR EMPLOYEES:

8.1 The Contractor shall be responsible for the professional
and technical competence of its employees and will select,
for work under this Contract, reliable individuals who will
perform effectively in the implementation of this Contract,
respect the local customs, and conform to a high standard of
moral and ethical conduct.

8.2 The Contractor is responsible for and shall assume all risk
and liabilities relating to its personnel and property. The
Contractor shall (i) put in place an appropriate security plan
and maintain the security plan, taking into account the
security situation in the country where the Services are being
provided; and (ii) assume all risks and liabilities related to the
Contractor's security, and the full implementation of the
security plan. UNDP reserves the right to verify whether such
a plan is in place, and to suggest modifications to the plan
when necessary. Failure to maintain and implement an
appropriate security plan as required hereunder shall be
deemed a breach of this contract. Notwithstanding the
foregoing, the Contractor shall remain solely responsible for
the security of its personnel and for UNDP's property in its
custody as set forth above.

9. TMEPEAAYA TA BIACTYNNEHHA MPAB: MigpagHmk
MOXe BiACTynaTW, nepejasaTy, BigjaBatv y 3actaBy abo
6yab-AKUM HWMM YMHOM po3nopsagxatiuce [oroBopom,
6yab-AKO MOro YacTMHOW, abo 6yAb-sKMM MpaBoM,
npeteHsieto um 30608'a3aHHAM [MigpsaHuka 3a Jorosopom
Avwe 3a YMOBWM MOMepeAHboro MUCbMOBOTO  03BOJY
MPOOH.

9. ASSIGNMENT: The Contractor shall not assign, transfer,
pledge or make other disposition of this Contract or any part
thereof, or any of the Contractor's rights, claims or
obligations under this Contract except with the prior written
consent of UNDP.

10. 3ANYYEHHA CYBNIAPAAHUKIB: Axwo MigpagHuky
HeobxigHi mocayrn cybnigpagHukis, MigpagHUK NOBMHEH
OTPUMaTL MOMEPESHI0 MUCbMOBY 3rofly i CXBajJleHHS YCiX
cybnigpaaHukis NMPOOH. ®akT cxBaneHHA KaHAMAATypw
cybnigpsaaHunka NMPOOH He 3BinbHsA€e MMigpagHnka Big 6yab-

10. SUBCONTRACTING: In the event the Contractor
requires the services of sub-contractors, the Contractor shall
obtain the prior written approval and clearance of UNDP for
all sub-contractors. The approval of UNDP of a sub-
contractor shall not relieve the Contractor of any of its
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AKKX 3 Moro 3060B'A3aHb 3a UMM [loroBopom. Ymosu byab-
SKOro A0roBopy cybniapsay MOBWHHI perynroBatucb Ta
BiZANOBIAATV NONOXEHHAM Liboro lorosopy.

obligations under this Contract. The terms of any sub-
contract shall be subject to and conform to the provisions of
this Contract.

11. 3BIJIbHEHHA BIA, 3BUTKIB: TMigpagHnK NOBUHEH
rapaHTyBaTu BiALIKOAYyBaHHA 36uTkKiB, yb6e3neuuTn Ta
3axMcTuUTU 3a cBi paxyHok MPOOH, ii nocagoBux ocib,
npeAcTaBHUKIB, CNYy>KO0BLIB Ta CMiBPObGITHUKIB Big 6yab-
AKMX NMO30BIB, NPETEH3IN, BUMOT Ta BiAMNOBIgaNbHOCTI Byab-
AKOro poay, B TOMY UuuCai pO3XOAiB Ta BWTPaT, LWO
BMHMKAOTb Yy 3B'A3Ky 3 gisMym  abo  6e3gisnbHicTo
MigpsagHuka abo 1oro cniBpobiTHMKIB, MOCaZoBUX OCI6,
areHTiB UM cybnigpaaHMKIB  NpPU  BUMKOHAHHI  LibOro
[Jorosopy. Lle nonoxeHHs, KpiM iHLIOro, MNOLUMPIOETHCA Ha
npeTeHsii Ta 3000B'A3aHHA, fKi CTOCYtHOTbCA BWMAATU
KOMMeHcauih  pobiTHMKaM,  BiAMOBIZaNbHOCTI  LWOAO
NPOAYyKTYy Ta BiANOBIAANbHOCTI, fika BWHWKAE Yy 3B'A3Ky 3
BMKOPWUCTAHHAM  3amnaTeHTOBaHWX  BWHaxogiB  abo
NPUCTPOIB, MaTepianiB, fKi OXOPOHAKTbCA aBTOPCbKUM
npasoM, abo  iHWOI  iHTeNeKTyasbHOi  BAACHOCTI
MigpsagHUKomMm, 1oro  cniBpobiTHMKaMK,  MNOCaZOBUMU
ocobamu, areHTamu, ciy>x60BUAMU UM CybniapsaHUKaMK.
3000B's3aHHA 3a gaHoto CTaTTero He BTpPayvatoTb CBOE CUAN
nicns 3aBeplUeHHs TepMiHy Aii uboro Jlorosopy.

11. INDEMNIFICATION: The Contractor shall indemnify,
hold and save harmless, and defend, at its own expense,
UNDRP, its officials, agents, servants and employees from and
against all suits, claims, demands, and liability of any nature
or kind, including their costs and expenses, arising out of acts
or omissions of the Contractor, or the Contractor's
employees, officers, agents or sub-contractors, in the
performance of this Contract. This provision shall extend,
inter alia, to claims and liability in the nature of worker's
compensation, products liability and liability arising out of
the use of patented inventions or devices, copyrighted
material or other intellectual property by the Contractor, its
employees, officers, agents, servants or sub-contractors. The
obligations under this Article do not lapse upon termination
of this Contract.

12. CTPAXYBAHHA TA BIAMOBIAA/IbHICTb:

12.1 MigpsAHUK NOBWHEH 3acTpaxyBaTW i y MNoAanbOMYy
3abe3nevyBaTn CTpaxyBaHHA CBOro MaWHa Ta OyAb-AKOro
061aHaHHS, WO BUMKOPUCTOBYETLCA B LiIAX BUKOHAHHA LibOro
[Jorosopy.

12.2 MigpagHVK MNOBWHEH 3acTpaxyBaTu | Yy MNojanblUOMy
3abe3neyyBaT  CTpaxyBaHHA  YyCiX BIAMNOBIAHWMX  BWUAIB
KOMMeHcaLih npauiBHMKaMm, abo iX eKkBiBajeHTy, Mo
BIJHOLIEHHIO A0 CBOIX CMiBPOOITHUKIB A8 33J0BiJIbHEHHS
BMMOI LWOAO BWMJIATU KOMMEHcAUid 3a CMNPUUYUHEHHS
0CobunCTOl WKOoAKW, BTpaTy npauesgaTtHocTi abo y 3B'A3ky 3
HacTaHHAM CMepTi, ki MOB'A3aHi 3 UM [oroBopom.

12.3 TligpagHnK NOBMHEH 3acTpaxyBaTi i y MojanblIOMy
3abe3neuyBaTn CTpaxyBaHHS BiAMOBIAaAbHOCTI Y afeKBaTHUX
po3Mipax, AOCTaTHIX AA 3a0Bi/IbHEHHS BMMOT TPETIX CTOPIH
WoAO CMepTi abo CNPUUYMHEHHA TINECHUX MOLIKOAXEHD,
BTpaTV abo NOLUKOAXKEHHSA MaWHa, AKi BUHUKatOTb Y 3B'A3KY 3
HafjaHHAM nocayr B pamkax uboro Jorosopy abo npwu
ynpaBAiHHi ByAb-AKMMMW TPAHCMOPTHUMM 3acobaMu, YOBHaMMU,
NiTakamy abo Npu BMKOPWCTaHHI iHWOro obaasHaHHA, SKUM
BosioZie abo fAke opeHayBaB [ligpagHuk abo Moro areHTw,
cnyx608LUi, NpauiBHMKK abo cybniapafHUKN NPU BUKOHaHHI
pobiT abo HagaHHI nocayr y 38'A3Ky 3 JaHUM [JoroBopom.
12.4 KpiM cTpaxyBaHHA KOMMeHcaLii npaLiBHWUKIB CTpaxoBi
nosicu, BignoBigHo o uiei CtaTTi, NOBUHHI Nepeabayati
12.4.1 BHeceHHa TIPOOH 'y sakocTi  A0AaTKOBOrO
CTpaxyBa/ibHUKa;

12.4.2 Bk/itouyeHHs BiAMOBMW MpaBa nepejadi npasa BUMOTU
MPOOH 3 6oky NMigpagHMka cTpaxosili KOMMaHii;

12.4.3 3abe3neuveHHs oTpumanHHa [TPOOH nucbmoBoro
NnoBiJOMAEHHA BiA cTpaxoBukiB 3a 30 (TpuAuATb) AHIB A0
aHynauii abo cyTTeBOT 3MiHM CTpaxoBOro 3abesneyeHHs.

12.5 Ha Bumory MPOOH NigpsaHvk noBuHeH Hagaty NMPOOH
MepeKoHAMBI 0Ka3W HasBHOCTI CTPaxoBOro 3abe3neuyeHHs,
fKe HeobxigHe 3a ymoBamu Ljiei CtatTi 12.

12. INSURANCE AND LIABILITY:

12.1 The Contractor shall provide and thereafter maintain
insurance against all risks in respect of its property and any
equipment used for the execution of this Contract.

12.2 The Contractor shall provide and thereafter maintain all
appropriate  workmen's compensation insurance, or its
equivalent, with respect to its employees to cover claims for
personal injury, disability or death in connection with this
Contract.

12.3 The Contractor shall also provide and thereafter
maintain liability insurance in an adequate amount to cover
third party claims for death or bodily injury, or loss of or
damage to property, arising from or in connection with the
provision of Services under this Contract or the operation of
any vehicles, boats, airplanes or other equipment owned or
leased by the Contractor or its agents, servants, employees
or sub-contractors performing work or services in
connection with this Contract.

12.4 Except for the workmen's compensation insurance, the
insurance policies under this Article shall:

12.4.1 Name UNDP as additional insured;

12.4.2 Include a waiver of subrogation of the Contractor's
rights to the insurance carrier against UNDP;

12.4.3 Provide that UNDP shall receive thirty (30) days
written notice from the insurers prior to any cancellation or
change of coverage.

12.5 The Contractor shall, upon request, provide UNDP with
satisfactory evidence of the insurance required under this
Article 12.

13. OBTAXKEHHA TA NMPABA YTPUMAHHA: MigpsaHnk
He MOBWHEH JonyckaTv nojaHHsA Oyab-Akow 0coboro
NO30BHOI 3as8BM abo BefeHHsA CNpaBu 3a NO30BOM Y 6y/b-

13. ENCUMBRANCES AND LIENS: The Contractor shall not
cause or permit any lien, attachment or other encumbrance
by any person to be placed on file or to remain on file in any

28




DocuSign Envelope ID: 4EF3B249-7CAB-4C7D-AD26-98CBOEE84447

AKOMYy zep>aBHoMy 3aknagi um  [MPOOH cTocoBHO
YTPUMaHHA Nif 3acTaBoto, apewTty abo iHWOro obTAXKeHHS
NoTOYHMX abo ManbyTHix Bunaat MNigpsaaHNKY 3a BUKOHaHY
poboty abo 3a ToBapwu UM MaTepianun, HagaHi B pamkax
[JoroBopy, abo B cwny iHWOI npeTeHsii abo BUMOrM no
BigHoWweHH go MigpsgHrka abo MPOOH.

public office or on file with UNDP against any monies due to
the Contractor or that may become due for any work done
or against any goods supplied or materials furnished under
the Contract, or by reason of any other claim or demand
against the Contractor or UNDP.

14. OBJAAHAHHA, WO HAAAETbLCA MNPOOH
NIAPAAHUKY: MpaBo BracHOCTI Ha ByAb-sike obnagHaHHs:A
Ta TML, ski MPOOH moxe HagaBatu [ligpsgHuKy ans
BMKOHaHHA  Oyab-sikMx 3060B's3aHb 33 [orosopowm,
3anvwatoTbes y MPOOH, npu LuboMy yce Take obnagHaHHS
nignsrae  nosepHeHHto [POOH nicns  3aBeplueHHS
JoroBopy abo konun BoHO binblie He NoTpibHe MigpsAHUKY.
Mpu noeepHeHHi MPOOH, Take obnagHaHHA MaeE ByTn y
TOMY X CTaHi, y fKOMYy BOHO nepebyBaso Ha MOMEHT
HagaHHaA MigpaaHMKY i3 BpaxyBaHHAM 3BUYAHOMO 3HOCY, a
NigpsgHuk 6yse Bignosigatv 3a BigwkoaysBaHHs MNPOOH
OyAb-KOI  LIKOAW, MOLWKOJXKEHHS abo  MoriplieHHs
XapaKTepUCTMK 061aHaHHA NOHaZ 3BMYalHNIM 3HOC.

14. EQUIPMENT FURNISHED BY UNDP TO THE
CONTRACTOR: Title to any equipment and supplies that
may be furnished by UNDP to the Contractor for the
performance of any obligations under the Contract shall rest
with UNDP, and any such equipment shall be returned to
UNDP at the conclusion of the Contract or when no longer
needed by the Contractor. Such equipment, when returned
to UNDP, shall be in the same condition as when delivered
to the Contractor, subject to normal wear and tear, and the
Contractor shall be liable to compensate UNDP for the actual
costs of any loss of, damage to, or degradation of the
equipment that is beyond normal wear and tear.

15. ABTOPCbKI, MATEHTHI TA IHLI MAWHOBI MNPABA:

15.1 AKWo iHLWe YiTKO He BU3HaYeHo y MMCbMOBOMY BUIAASI
y [Jorosopi, MPOOH 36epirae 3a coboto npaBo Ha
iHTeNeKTyaNbHy BAACHICTb Ta iHWI MaliHOBI npaBa Yy
NMOBHOMY 06cCA3i, BKIIOYalOUKW, cepes iHLWOro, NaTeHTw,
aBTOPCbKi MpaBa Ta TOBapHi 3HakW LOAO MNPOAYKTIB,
NpoLEeciB, BUHAxX04iB, ifel, «Hoy-xay» abo gokymeHTaL,ii Ta
iHWWX  MaTepianiB, CcTBOpeHUx abo  po3pobaeHnx
MNiapagHukom gna TPOOH B pamkax [Jorosopy, i ki
6e3nocepesHbO 3B'A3aHi abo CTBOPEHi, NiArOTOBEHI,
3ibpaHi BHacnifgok abo B mpoleci BUKOHaHHS [orosopy.
MiapagHMK  yCcBIAOMAKOE Ta MOTOAXYETbCH, LWO  Taki
NPOAYKTW, AOKYMEHTM Ta iHLUi MaTepiaan € YaCTUHO PobiT,
BMKOHaHWX No Hainmy ans NMPOOH.

15.2 TM He MeHL, AKLWO Taka iHTeneKTyaNbHa BAACHICTb
abo iHWi MalrHOBI NpaBa CKNaZaloTbCA 3 IHTeNeKTyanbHOT
BAACHOCTI abo iHWUX MaliHoBKX npas [MigpagHvika, aki (i)
iCHyBa/M 0 MOMEHTY BWKOHaHHA [ligpAAHMKOM CBOIX
obos's3kiB 3a [loroBopom, abo (i) aki MNigpsgHnK Moxe
ctBoputn abo oTtpumaty, abo aki Oyam CTBOpeHi un
OTPUMaHI He3aneXHo Bij BWKOHaHHA [ligpagHWKoOM cBOI
oboB'A3kiB  3a [JloroBopom, TO [IPOOH He 6yae
npeTeHAyBaTM Ha NPaBO BAACHOCTI Ha HWX, a MiapagHmK
Hagactb NMPOOH 6e3cTpoKOBY NiLleH3it0 Ha BUKOPUCTaHHSA
Takoi iHTeNeKTyanbHOT BAACHOCTI abo iHLWNX MakHOBMX NpaB
BUKJKOYHO ANs Uinel Ta y BignoBigHoCTi o BUMOr
[Jorosopy.

15.3 Ha Bumory TIPOOH, TMligpagHuk BXwuBae ycix
HeobXiAHMX 3axo4iB, OPOPMIIOE yCi HEOBXiIAHI AOKYMEHTU
Ta B LUINOMYy Hajae nNIATPMMKY Yy 3abe3neyeHHi Takux
MalHOBWX npaB Ta ix nepegadi NMPOOH y BignosigHoCTI A0
BMMOT YWHHOIO 3aKOHOAaBCTBa Ta [lorosopy.

15.4 Y BignoBigHOCTI A0 BULLEBUKNAAEHNX MONOXEHb YCi
KapTu, KpecneHHs, doTtorpadii, nnaHW, 3BiTW, KOLITOPKCK,
pekoMeHAaLLii, LOKYMEHTM Ta iHLWI BiAOMOCTI, cknageHi abo
oTpumaHi MigpsagHvkom B pamkax [JoroBopy, € BAaCHICTHO
MPOOH, noBuWHHI 6yTM HajaHi AN BUKOPWCTaHHA Ta
nepesipky NMPOOH y po3yMHi CTPOKM Ta B pO3yMHOMY MiCLLi,
€ KoHbigeHUiiHOI iIHDOPMaLLiEto | NOBUHHI NepeaaBaTnCh
e ynoBHOBaXeHUM nocagoBumM ocobam MPOOH nicas
3aBepLUeHHA pobiT B pamkax Jorosopy.

15. COPYRIGHT, PATENTS AND OTHER PROPRIETARY
RIGHTS:

15.1 Except as is otherwise expressly provided in writing in
the Contract, UNDP shall be entitled to all intellectual
property and other proprietary rights including, but not
limited to, patents, copyrights, and trademarks, with regard
to products, processes, inventions, ideas, know-how, or
documents and other materials which the Contractor has
developed for UNDP under the Contract and which bear a
direct relation to or are produced or prepared or collected in
consequence of, or during the course of, the performance of
the Contract. The Contractor acknowledges and agrees that
such products, documents and other materials constitute
works made for hire for UNDP.

15.2 To the extent that any such intellectual property or
other proprietary rights consist of any intellectual property
or other proprietary rights of the Contractor: (i) that pre-
existed the performance by the Contractor of its obligations
under the Contract, or (ii) that the Contractor may develop
or acquire, or may have developed or acquired,
independently of the performance of its obligations under
the Contract, UNDP does not and shall not claim any
ownership interest thereto, and the Contractor grants to
UNDP a perpetual license to use such intellectual property or
other proprietary right solely for the purposes of and in
accordance with the requirements of the Contract.

15.3 At the request of UNDP, the Contractor shall take all
necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and
transferring or licensing them to UNDP in compliance with
the requirements of the applicable law and of the Contract.

15.4 Subject to the foregoing provisions, all maps, drawings,
photographs,  mosaics, plans, reports, estimates,
recommendations, documents, and all other data compiled
by or received by the Contractor under the Contract shall be
the property of UNDP, shall be made available for use or
inspection by UNDP at reasonable times and in reasonable
places, shall be treated as confidential, and shall be delivered
only to UNDP authorized officials on completion of work
under the Contract.

16. MYB/AIYHICTb TA BWKOPUCTAHHA HA3BM,
EMBJIEMU ABO O®ILIIAHOI MEYATKU MPOOH ABO
OPTAHIBALII OB'€AHAHUX HALIA: MigpagHuk He

16. PUBLICITY, AND USE OF THE NAME, EMBLEM OR
OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The
Contractor shall not advertise or otherwise make public for
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MOXKe peksaMyBaT abo iHWMM YMHOM PO3roNoLLyBaTh 415
uinern KomepLuinHoi Buroan abo Aainosoi penyTauii cBoOi
JOroBipHi BigHOCMHKM 3 TIPOOH; MigpsaHWK TakoX He
MOBWUHEH BYyAb-KUM CNOCOBOM BWKOPUCTOBYBATM HasBy,
embnemy abo odiuiriHy neuatky NMPOOH abo OOH, a6o
6yab-sike ckopoueHHst Ha3eu MPOOH un OOH, y 3B'A3Ky 3i
CBOEHO AiNbHICTIO ab0 3 iHWKWX NPUYKNH 6e3 nonepesHboro
nncemoBoro go3sony NMPOOH.

purposes of commercial advantage or goodwill that it has a
contractual relationship with UNDP, nor shall the Contractor,
in any manner whatsoever use the name, emblem or official
seal of UNDP or the United Nations, or any abbreviation of
the name of UNDP or the United Nations in connection with
its business or otherwise without the written permission of
UNDP.

17. KOH®IAEHLINHICTb AOKYMEHTIB TA
IHOOPMALIT: IHdopmaLia Ta gaHi, AKi  BBaXaloThCA
BAacHicTio byab-sakoi i3 CTopiH, abo ski nepegatoTbcs abo
posronowytTbcs  oaHiero CrtopoHoto  («Po3srosowyrova
CTOpOHa») iHWI CTopoHi («OTpuMytoua CTOPOHa») B XOAi
BMKOHaHHA  [loroBopy, Ta AKi  MO3Ha4yaroTbCA  fK
KOH®iAeHLiMHI («IHpopMaLlif»), NOBUHHI 36epiraTncb Takoo
CTOPOHO0 Yy KOH®IAEHLINHOCTI, pX LbOMY POobOTa 3 Takor
iHbOopMaLiero NPOBOANTLCA HACTYNMHUM YUMHOM:
17.10T1puMytroya CTOPOHa NOBUHHa:

17.1.1 BMABAATA TaKy X O0BEpPEXHICTb Ta PO3CYANMBICTb ANS
3anobiraHHa  po3kpuTTsa, nybnikauii abo nowupeHHs
IHdopMmauii Po3ronowwyroyoi CTOpoHW, AKy BOHa BUABASAE MO
BiJHOLLEHHIO A0 NogibHoi BaacHoi IHbopMaLlii, AsKy BOHa He
6axkae po3kpwuBaTtu, NybikyBaT abo nowwmproBaTu; ma
17.1.2 BukopwucToByBath IHGOpMauito Posronowyroyoi
CTOPOHM BUKJOYHO AN TUX Lineil, JAf  AKUX  Taky
iHbopmaLujto 6yno poskpuTo.

17.2 3a ymoBuM HaaBHOCTi y OTpMMYHOYOi CTOPOHM
NMCbMOBOT  YrOAW 3 HacTymHUMW  QisnyHMMK  abo
FOPUANYHMMUN 0cobamu, LLLO BMMArae€ Bif, HUX CTaBUTUCh AO
IHbopmauii Ak Ao KOHIgeHLiHOT Yy BiAMOBIAHOCTI A0
[Jorosopy Ta uiei Cratti 17, OTpumytoya CTOpOHa MOXe
po3kpwuBath [Hdopmaldiito:

17.2.1 6yab-AKiN  iHWIA CTOPOHI 3a MnonepejHbOO
MMCbMOBOIO 3rofo0 PO3ronoLwyroyoi CTOPOHW; ma

17.2.2 cniBpobiTHWKaMm, nocagoBuUM ocobawm,
npescTtaBHUKaM Ta areHTam OTPUMYHOUOT CTOPOHW, AKMM
noTpibHO 3HaTW Taky IHdopmaLito AN Uineli BUKOHaHHSA
cBOiX 060B'A3KIB 3a [JOroBOpOM, a TakoX CniBpOBITHMKaM,
nocasoBnm ocobaMm, NpescTaBHUKaM Ta areHTaM 6yab-sKoi
FOPUAMYHOT  0CObW, sAKka MiAKOHTPOAbHa OTpuMytouiii
cTopoHi abo fika KoHTpoatoe OTpuMytoUvy CTOpPOHy, abo 3
Akoto OTpMMytova CTOpPOHa 3HaXOAWUTLCA Mif CMiIbHUM
yNpaBAiHHAM, KOTPUM NOTPIGHO 3HaTU Taky IHPopMaLlito Ans
Liinei BUKOHaHHA CBOiX 060B'A3KiB 3a [JoroBOPOM 3a ymosU,
wWo ANA Takux Lifel nigKOHTpO/bHA topuanuHa ocoba
O3Hayvae:

17.2.2.1 kopnopaTuBHy topuanyHy ocoby, binbwe 50%
(N'ATAECATU BIACOTKIB) FOOCYHOUMX aKLLi SKOT 3HAXOAATLCSA Y
BJ1ACHOCTI abo iHWMM YMHOM MiAKOHTPOJbHI, MPAMO Yu
onocepegkoBaHo, CTOpoHi; abo

17.2.2.1  6yab-AKy  IOPUAMYHY  0COBYy,  edekTUBHe
aAMiHicTpaTMBHE YNpaBiHHA fKOO 34ilcHIoe CTopoHa; abo
17.2.2.3 y pa3i OOH, ronoBHuii abo JOMOMIXKHUIA opraH
OOH, 3acHoBaHui y BignoBigHocTi Ao Cratyty OpraHisau,i
06'egHaHNX HaLLin.

17.3 Y BignosigHocTi Ao npwuBineis Ta imyHiteTiB OOH i He
BUKJItOYaroun ix, MigpagHuK Moxe po3kputn [Hdopmadito y
06CA3i, WO BMMAara€eTbCs 3aKOHOAABCTBOM, 3d yMO8U, WO
NiapagHuk Hanpaeute [MPOOH nonepeaHin nucbMoBWiA
3anuT Ha po3kpuTTs IHGopMaLi 3 TUM, Wob HagaTtn NMPOOH
PO3YMHY MOXUBICTb BXWTU 3aXMCHUX abo TakuX iHLWKX
3axo4iB, AKi MOXyTb OyTV BignoBiAHMMYU Nepes Byab-aKum
PO3KPUTTAM Takoi iHpopmalLlii.

17.4 TIPOOH wmoxe po3skpuBatn IHdopMmauio y 06cssi,
HeobxigHoMy Yy BignosigHocti go Cratyty OOH, abo zo

17. CONFIDENTIAL NATURE OF DOCUMENTS AND
INFORMATION: Information and data that is considered
proprietary by either Party or that is delivered or disclosed
by one Party (“Discloser”) to the other Party (“Recipient”)
during the course of performance of the Contract, and that
is designated as confidential (“Information”), shall be held in
confidence by that Party and shall be handled as follows:

17.1 The Recipient shall:

17.1.1 use the same care and discretion to avoid disclosure,
publication or dissemination of the Discloser’s Information
as it uses with its own similar Information that it does not
wish to disclose, publish or disseminate; and,

17.1.2 use the Discloser's Information solely for the purpose
for which it was disclosed.

17.2 Provided that the Recipient has a written agreement
with the following persons or entities requiring them to treat
the Information confidential in accordance with the Contract
and this Article 17, the Recipient may disclose Information to:

17.2.1 any other party with the Discloser's prior written
consent; and,

17.2.2 the Recipient's employees, officials, representatives
and agents who have a need to know such Information for
purposes of performing obligations under the Contract, and
employees officials, representatives and agents of any legal
entity that it controls, controls it, or with which it is under
common control, who have a need to know such Information
for purposes of performing obligations under the Contract,
provided that, for these purposes a controlled legal entity
means:

17.2.2.1 a corporate entity in which the Party owns or
otherwise controls, whether directly or indirectly, over fifty
percent (50%) of voting shares thereof; or,

17.2.2.2 any entity over which the Party exercises effective
managerial control; or,

17.2.2.3 for the United Nations, a principal or subsidiary
organ of the United Nations established in accordance with
the Charter of the United Nations.

17.3 The Contractor may disclose Information to the extent
required by law, provided that, subject to and without any
waiver of the privileges and immunities of the United
Nations, the Contractor will give UNDP sufficient prior notice
of a request for the disclosure of Information in order to
allow UNDP to have a reasonable opportunity to take
protective measures or such other action as may be
appropriate before any such disclosure is made.

17.4 UNDP may disclose Information to the extent as
required pursuant to the Charter of the United Nations, or
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pe3ontoLin um pernameHTiB [eHepanbHoi Acambnei, abo y
BIAMOBIAHOCTI A0 nNpaBWa, AKi  ONPUNOAHIOKTBCA Y
BiZANOBIAHOCTI A0 HUX.

17.5 OTpumytoya CTOpOHa He TMOBMHHa CTMKaTMCA 3
nepeLukogamun npu po3kputTi IHdopmauii, aky OTprmMyoya
CTOpOHa oOTpMMana Big TpeTiXx CTOpiH 6e3 6yab-AKMX
obmMexeHb, AKy Po3srosollytouya CTOpOHa po3kpwaa TpeTil
CTOpOHi  6e3  6yab-akmx  3060B'A3aHb B YaCTWHI
KOHIZeHUiNHOCTI, ska BXe 6yna Bigoma OTpumyrouii
CTOpPOHi paHiwe, abo sky OTpumytoua CTOpOHa Morna

OTPVMMaTM TMOBHICTHO HE3aNeXHO BiZ PO3KPUTTH, fKe
OMUCYETLCA TYT.
17.6 Lli 3060B'A3aHHA Ta o0bMeXeHHs B cdepi

KOH®iAeHLiMHOCTI iHpopMaLii 6yayTb YUMHHUMU NPOTArOM
TepMiHy gaii [loroBopy, Bkarovatoun byab-saike NMOAOBXEHHS
Moro TepMmiHy g4ii, a Takox 6yAyTb 3a/MLIATACA YMHHUMM i
nicns OyAb-sKOro poAy NpUNuHeHHs aii JJorosopy.

pursuant to resolutions or regulations of the General
Assembly or rules promulgated thereunder.

17.5 The Recipient shall not be precluded from disclosing
Information that is obtained by the Recipient from a third
party without restriction, is disclosed by the Discloser to a
third party without any obligation of confidentiality, is
previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any
disclosures hereunder.

17.6 These obligations and restrictions of confidentiality
shall be effective during the term of the Contract, including
any extension thereof, and, unless otherwise provided in the
Contract, shall remain effective following any termination of
the Contract.

18. ®OPC-MAXXOP; IHLWI 3MIHN YMOB:

18.1 Y pasi BUHWKHEHHs Ta y MaKCMMaJabHO KOPOTKMI yac
nicns BUHWKHEHHSA NPUYKH, WO NPU3BEn 40 Popc-MaxopHUX
obcmasuH, noctpaxgana CTOpoHa MOBVHHA Y NMUCbMOBOMY
BUINAAI 3 AeTa/lbHUM OMUCOM cuTyaLii NPoiHGopMyBaTHh iHLLY
CTOpOHY Npo Taki 06CTaBUHN abo NPUYUMHMK, AKLLO B CUAY ai
Taknx NpUUmMH noctpaxzgana CtopoHa 4acTKoBO abo MOBHICTHO
HeCrnpoMO>KHa BMKOHYBaTW CBOi 060B'A3KM i 3060B'A3aHHA 3a
[Jorosopom. T[loctpaxgana CTopoHa TaKOX MOBMHHA
npoiHdopmyBaTh iHWY CTOPOHY Npo OyAb-AKi iHWI 3MiHK
yMoB abo nNpo BUHWKHEHHA Byab-Akoi  noii, LWo
nepewkogxae abo MoXe MepelKoAXaTh BUKOHAHHIO
noctpaxganoro CtopoHoto [orosopy. He nisHiwe Hix yepes
15 (n'ATHagUATb) AHIB MiCNA MNOAAHHA MOBIOMAEHHA MpPO
dopc-maxopHi  obcmasuHu  abo  iHWI  3MiHW  yMOB
noctpaxgana CTopoHa TakoX NoBMHHa HagaTtu iHWI CTOPOHi
3BIT NPO OYiKyBaHi BUTPATK, O MOXYTb BYTW NOHeCeHi 3a vac
4T 3MiHM ymoB abo 3a uac Aii popc-MaxKopHUX OBCTaBUH.

Micns  OTpMMaHHA  HeobXigHOrO 3a JaHow  CTaTTero
noeijoMneHHs abo nosigomneHb CTOpoOHa, fKka He
nocTpaxgana BHACNIZOK  BUHWUKHEHHS  MPUYUHK,  LWO

BUKAMKaNa opc-MaxopHi 06CcmMasuHU, NOBUHHA BXUTU TaKmX
3ax04iB, AKi BOHA 3HalAe AouiibHMMU abo HeobXigHUMK 3a
neBHMX 06CTaBMH, BKIKOYUAKOUM HafaHHA MOCTpaxaanin
CTOpOHI  PO3yMHOT BIACTPOYUKM Y BWKOHAHHI ByAb-AKMUX
30608B'A3aHb 3a [loroBopom.

18.2 AKLWOo 3 NpUUNHK Popc-MaxopHUx obcmasuH MiapagHNK
6yze HEeCMPOMOXHMM MOBHICTIO abo 4aCTKOBO BMKOHYBaTU
cBOi 060B'A3kM Ta 30608B'A3aHHA 3a [Jorosopom, To NMPOOH
MaTvMe NpaBo NPY3YNUHUTK abo posipeaTh [lorosip Ha TWX
Xe ymoBax, wo nepesbaveHi Cratrero 19 «[lopagok
po3ipBaHHs [loroBopy», 3 TiELO Pi3HMLEIO, LLIO TEPMIH HaZaHHA
MoOBiIJOMAEHHS cknage 7 (cim) AHiB 3amicTb 30 (Tpuausatn). Y
6yab-skomy pasi NMPOOH 3moxxe Bu3Hath MigpagHuka Taknm,
WO Ha MOCTIMHIA OCHOBI HECMPOMOXHWUA BUKOHYBaTU CBOI
3060B'A3aHHA 3a [Jorosopowm, AKLLO MNigpsaHNK
HECMPOMOXHWUI X BUKOHYBaTW MOBHICTHO abo 4acTKOBO 3
NpuunHM  GOpPC-MaxKoOpHMX OBCTaBMH MNPOTArOM nepiogy
noHag 90 (4eB'AHOCTO) AHIB.

18.3 [ig dopc-mMaxopHMMM oOBCTaBMHAMM Yy JAaHiA CTaTTi
pO3yMitoTbCs HemnepeabayeHi Ta HenepebopHi CTUXIVHI Nnxa,
BiliHa (OrosioLleHa i HeorosolleHa), BTOPrHEHHs, peBOtOLLis,
MOBCTaHHA, TEPOPWUCTUYHI akTM abo iHWi 0bCTaBUHM
nogibHoro xapaktepy abo cuau, 3a ymosu, wjo Taki 0b6CcTaBUHN
BUHWUKAWN 3 MPUYmMH, aki MigpagHUK He Mir KOHTpoAatoBaTW, a
Takox He 3 BUHWM abo Hepbanocti MigpagHuka. MigpsagHUK
YCBIZOMJ/IFOE Ta MOTOAXKYETHCS 3 TUM, L0 MO BifHOLEHHIO A0

18. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

18.1 In the event of and as soon as possible after the
occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing
to the other Party, of such occurrence or cause if the affected
Party is thereby rendered unable, wholly or in part, to
perform its obligations and meet its responsibilities under
the Contract. The affected Party shall also notify the other
Party of any other changes in condition or the occurrence of
any event which interferes or threatens to interfere with its
performance of the Contract. Not more than fifteen (15) days
following the provision of such notice of force majeure or
other changes in condition or occurrence, the affected Party
shall also submit a statement to the other Party of estimated
expenditures that will likely be incurred for the duration of
the change in condition or the event of force majeure. On
receipt of the notice or notices required hereunder, the Party
not affected by the occurrence of a cause constituting force
majeure shall take such action as it reasonably considers to
be appropriate or necessary in the circumstances, including
the granting to the affected Party of a reasonable extension
of time in which to perform any obligations under the
Contract.

18.2 If the Contractor is rendered unable, wholly or in part,
by reason of force majeure to perform its obligations and
meet its responsibilities under the Contract, UNDP shall have
the right to suspend or terminate the Contract on the same
terms and conditions as are provided for in Article 19,
“Termination,” except that the period of notice shall be seven
(7) days instead of thirty (30) days. In any case, UNDP shall
be entitled to consider the Contractor permanently unable to
perform its obligations under the Contract in case the
Contractor is unable to perform its obligations, wholly or in
part, by reason of force majeure for any period in excess of
ninety (90) days.

18.3 Force majeure as used herein means any unforeseeable
and irresistible act of nature, any act of war (whether
declared or not), invasion, revolution, insurrection, terrorism,
or any other acts of a similar nature or force, provided that
such acts arise from causes beyond the control and without
the fault or negligence of the Contractor. The Contractor
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6yab-akux 3060B'sA3aHb 3a [JloroBopowm, ski [MigpsgHuk
NMOBMHEH BMKOHYyBaTW B perioHax, y skux MPOOH npwuiimae
y4yacTb, rOTYETbCA NPUNMaTK yyacTb abo 3akiHUye npuimaTn
yyacTb B ByAb-iKMX MWPOTBOPUMX, TyMaHiTapHUX abo
noAibHNx onepauisx, byab-AKi 3aTPUMKM abO HEBMKOHaHHS
Taknx 3060B'A3aHb B pe3ysbTaTi abo y 3B'A3KY 3 BaXKWMU
yMOBaMW B Takux perioHax abo O6yab-AKMMK MposiBaMu
rPOMaAAHCbKOrO XBWIKOBAHHSA Y TakMX perioHax He Byae camo
no cobi BiJHOCUTUCH A0 hopC-MaxxopHUX 06cMasuH B pamkax

[Jorosopy.

acknowledges and agrees that, with respect to any
obligations under the Contract that the Contractor must
perform in areas in which UNDP is engaged in, preparing to
engage in, or disengaging from any peacekeeping,
humanitarian or similar operations, any delays or failure to
perform such obligations arising from or relating to harsh
conditions within such areas, or to any incidents of civil
unrest occurring in such areas, shall not, in and of itself,
constitute force majeure under the Contract.

19. NOPAAOK PO3IPBAHHA AOroOBOPY:

19.1 byab-ska i3 CTopiH MOXe posipBati gaHuii [orosip 3
MOBaX>XHWUX MPUUYMH MOBHICTHO abo 4acTKoOBO, HanpaBMBLUU
iHWin CTopoHi BignoBigHE MMcbMOBE MOBIAOMAEHHS 3a 30
(TpnausaTe) AHIB A0 nepeabavyBaHOi AaT  PO3ipBaHHA
[Jorosopy. NMoyaTok npoueayp NpuMnpeHHs abo apbitpaxy y
BignosigHocTi go Cratti 22.2 «BperyntoBaHHs Crnopie» He
NOBWHEH PO3rNAAATUCh Y AKOCTI PO3ipBaHHSA Lboro Jlorosopy.
19.2 NMPOOH mae npaso posipsatu [lorosip y 6yab-aKunii yac,
HanpasvBwWHX MiAPAAHUKY NMUCbMOBE MOBILOMAEHHS, Y Byab-
AKOMY BWUMagKy, konau noBHoBaxeHHA [POOH crocoBHO
BMKOHaHHs [JoroBopy abo  diHaHcyBaHHsa [TPOOH 3a
[loroBOpOM CKOPOUYOTLCA YW NMPUNUHAROTLCA NMOBHICTIO abo
yactkoBo. Kpim TOro, fKkwo iHwe He nepesbayeHo
[Jorosopom, TPOOH wmoxe po3sipeatn [Jorosip 6e3
MOACHEHHA NPWYMH, HanpasBuBwyK [igpPAAHUKY nonepesHe
nMcbMoBe MOBiZOMJIEHHS 3a 60 (wictaecat) AHIB A0
pO3ipBaHHS.

19.3 Y pasi 6yab-akoro posipeaHHsa Jorosopy, MigpagHnky He
otpumae Big [POOH >xoaHwWx nnatexiB KpiM TWX, LWO
Hanexatb Momy 3a lMNocnyrv, HajaHi 3a40BiIbHUM YMHOM A5
MPOOCH y BianosigHocTi Ao Jorosopy.

19.4 Y pa3i oronoweHHs [ligpsgHvka 6aHKPOTOM, WOro
NikBigauii abo BW3HaHHA HENJaTOCNPOMOXHMM, abo y pasi,
konu MigpagHUK nepesae ManHo abo npaBa Ha KOPUCTb CBOIX
KpeauTopiB, abo y pasi npusHaueHHs AgMiHicTpaTopa, AKWA
yrnpaBase MalHOM Yy 3B'A3Ky 3 BW3HaHHAM [ligpsagHuka
HennatocnpoMoxHumMm, NMPOOH mae npaso, 6e3 wkoan ans
CBOIX iHWMKX npaB abo 3acobiB NpPaBOBOro 3axucty Yy
BIAMOBIAHOCTI O AaHWMX YMOB, HeramHo posipBaTv LeW
[Jorosip. NigpagHuk noBuHeH HeranHo iHpopmysaTh MPOOH
NPO BUHUKHEHHS Byab-AKOI i3 3a3HaYeHNX BULLLE MOAIN.

19.5 MonoxeHHsa CraTTi 19 He MOXYyTb 3aBjaBaTW LUKOAW
6ysAb-aKUM iHWKM NpaBam abo 3acobam NPaBOBOroO 3axuCTy,
Aki goctynHi MPOOH 3a umm [JoroBopom abo 3a iHWWMK
LOKYMeHTaMu.

19. TERMINATION:

19.1 Either party may terminate this Contract for cause, in
whole or in part, upon thirty (30) days’' notice, in writing, to
the other party. The initiation of arbitral proceedings in
accordance with Article 22.2 (“Arbitration”), below, shall not
be deemed a termination of this Contract.

19.2 UNDP may terminate the Contract at any time by
providing written notice to the Contractor in any case in
which the mandate of UNDP applicable to the performance
of the Contract or the funding of UNDP applicable to the
Contract is curtailed or terminated, whether in whole or in
part. In addition, unless otherwise provided by the Contract,
upon sixty (60) day's advance written notice to the
Contractor, UNDP may terminate the Contract without
having to provide any justification therefor.

19.3 In the event of any termination of the Contract, no
payment shall be due from UNDP to the Contractor except
for the Services satisfactorily provided to UNDP in
accordance with the requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt, or be
liquidated or become insolvent, or should the Contractor
make an assignment for the benefit of its creditors, or should
a Receiver be appointed on account of the insolvency of the
Contractor, UNDP may, without prejudice to any other right
or remedy it may have under the terms of these conditions,
terminate this Contract forthwith. The Contractor shall
immediately inform UNDP of the occurrence of any of the
above events.

19.5 The provisions of this Article 19 are without prejudice
to any other rights or remedies of UNDP under the Contract
or otherwise.

20. 3BEPEXXEHHA TPAB: Hepeanizauia 6yab-akoto i3
CTopiH 6yab-AKOro 3 npas, WO AOCTYMHI Takili CTOPOHI y
BiANOBIAHOCTI 40 [JoroBopy abo iHWWM YNHOM, B XXOAHOMY
pa3i He byae BBaXaTWUCb BiAMOBON iHWOI CTOPOHM Big,
6yab-AKoro Takoro rnpasa abo 3acoby nNpaBOBOro 3axucTy,
AKi MoB'A3aHi 3 UMM, | He Byae 3BiNbHATM CTOPOHM BIA
BMKOHaHHA HWMK Byab-AknMx CBOIX 3060B'A3aHb 3a
[orosopom.

21. HEBUK/TFOUYHWUIA XAPAKTEP: Sk iHLUe He BKa3aHO
y forosopi, MPOOH He ma€ 3060B'A3aHb WOA0 NpUAGaHHSA
6yab-AKMX MiHiManbHUX 0b6cAriB ToBapiB abo nocayr y
NiapagHuka, npu Lbomy NMPOOH He 06MeXy€eTbCA Y CBOEMY
npasi OTpMMyBaTV ToBapu abo NOCAYrM TOro X pPoAy, AKOCTI
Ta y TOMy > 06¢A3i, Wwo 3a3HaveHi y [lorosopi, Big 6yab-akmx
iHWWX aKepen abo noctavanbHUKIB Y Byab-gKWIA Yac.

20. NON-WAIVER OF RIGHTS: The failure by either Party to
exercise any rights available to it, whether under the Contract
or otherwise, shall not be deemed for any purposes to
constitute a waiver by the other Party of any such right or
any remedy associated therewith, and shall not relieve the
Parties of any of their obligations under the Contract.

21. NON-EXCLUSIVITY: Unless otherwise specified in the
Contract, UNDP shall have no obligation to purchase any
minimum quantities of goods or services from the
Contractor, and UNDP shall have no limitation on its right to
obtain goods or services of the same kind, quality and
quantity described in the Contract, from any other source at
any time.
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22. NMOPAAOK BPEFY/NIIOBAHHA CIOPIB:

22.1 MO3ACYAOBE BPETY/IOBAHHA: CTopOoHM
3000B'A3ylOTbCA  AOKNAZATU  YCiX 3yCMab AAs  MWUPOBOro
BpEryatoBaHHA Byab-AKOro cnopy, NpoTupivus abo nperteHsii,
WO BWHWMKAE B pe3ynbTaTi BMKOHAHHA, MNOPYLUEHHS,
po3ipBaHHs [loroBopy abo BM3HaHHA MOro HeAincHMM. AKLLO
CTopoHM BaxatoTb AOCATTU MO3acCyAOBOrO BPEry/tOBaHHA Y
dopmi npoLeaypy NPUMUPEHHSA, TO Taka NpoLiesypa NOBMHHA
6yt opopmMaeHa y BignosigHocTi Ao MNMpaBua Wwozo npoueayp
npumupenHs Komicii OOH 3 npaBa MixHapoagHOI ToprieAi
(«KOHCITPAJT») abo y BIANOBIAHOCTI A0 OyAb-AKMX HLIMX
npoueayp 3a MMCbMOBOO yrogoto CTOpiH.

22.1 APBITPAX: byab-ski cnopu, npoTupiyus abo npeTeHsii
Mixk CTOpoHamWu, siki BUHWKaOTb Yy 3B'3Ky 3 [loroBopoM abo
MOro  MOpPYLUEHHSM, PO3ipBaHHAM YW  BTPATOK  HUM
FOPUANYHOT CUAW | HE BPEry/IbOBaHi y No3acyjoBOMY MOPAAKY

y BignosigHocti o Cratri 22.1 Buwe npotarom 60
(wictpecatT) AHIB nicis OTpUMaHHA ofHieto i3 CTopiH
NMMUCbMOBOI  BUMOTM  [HWOI CTOPOHM  LWOAO MUPOBOroO

BUPILLEHHA Cropy, MOBWHHI MNepejaBaTnUCb OyAb-AKOHO i3
CropiH po apbitpaxy y BignoBigHocTi go ApbiTpaxkHoro
pernamenTty FOHICITPAJT (Komicia OOH 3 npaBa Mi>kHapoAHOT
Toprini). PiweHHA apbiTpaxxHOro cyay FpyHTYOTbCA Ha
3arajbHUX MNPUHLMMNAX MiXXHApPOAHOTO KOMepLiHOro npa.a.
ApbiTpaxkHWI CyZ NOBWHEH MaTX MOBHOBAXEHHs BigAaBaTy
PO3MOPSAAXKEHHS MPO MOBEPHEHHS abo 3HULLEHHS TOBapIB,
6yab-AKOrO  MaTepiabHOro Ta  PO3MOPAAXKEHHA  MpPO
nosepHeHHA  abo  3HUWLWEHHA  ToBapiB,  Hyab-AKOro
MaTepianbHOro Ta HemaTepiasbHOro MaiHa abo 6yab-AKol
KoHbigeHUiHOT iHQOopMaLi, HagaHOT y pamkax [orosopy,
BifZaBaTU PO3MOPAJXKEHHA NPO po3ipBaHHA [JoroBopy, a
TaKOX PO3MNOPAAXKEHHA MPO 3aCTOCYBaHHA ByAb-AKMX iHLLNX
3aXMCHWX 3ax04iB MO BIiAHOLIEHHIO AO TOBapiB, nocayr abo
iHLIOro MaTepiasbHOrO 4YM HemaTepianbHOro MaiHa, abo
6yab-aKoi KoHigeHUinHOT iHQOpMaL,i, HajaHoi y pamkax
[oroBopy, y TOBHIN BIANOBIAHOCTI A0 MOBHOBaXEHb
apbitpaxHoro cygy 3rigHo Cratti 26 («3abesnedyyBanbHi
3axogu») Ta Cratti 34 (Popma Ta topuamuyHa cuna
apbiTpaxHoro  piweHHA»)  ApbiTpaXXHOro  pernameHTy
FOHICITPAJL. ApbiTpaxkHnin cys He Mae npaBa MpuUcyaxKyBaTu
6yab-aKi 36WTKM. binblle TOro, fKWO iHWeE nNPAMO He
nepesbaveHo y [JloroBopi, apbiTpaxHuin cys He Mae
MOBHOBaXeHb HapaxoByBaTW BiACOTKM MoHazd JIOHAOHCHKOT
Mixk6aHKiBCbKOi cTaBku npono3uuii («LIBOR») i Byab-ski Taki
BiJCOTKM MOBWHHI 6yTV anLle NnpocTumu BigcoTkamu. CTOpOH#M
30608B'A3aHi BMKOHYBaTU OyAb-fke pilueHHA apbiTpaxHoro
CyAy, BWHeceHe B pe3ynbTaTi Takoro apbiTpaxxHoro
NPOBaJ)KeHHS:, i BBaXaTuW MOro 3ak/JOYHUM PILLEHHAM MO
BiHOWEHHIO A0 OyAb-AKWUX Takux CMopiB, MPOTUPIYb 4K
npeTeH3il.

22. SETTLEMENT OF DISPUTES:

22.1 AMICABLE SETTLEMENT: The Parties shall use their
best efforts to amicably settle any dispute, controversy, or
claim arising out of the Contract or the breach, termination,
or invalidity thereof. Where the Parties wish to seek such an
amicable settlement through conciliation, the conciliation
shall take place in accordance with the Conciliation Rules
then obtaining of the United Nations Commission on
International Trade Law ("UNCITRAL"), or according to such
other procedure as may be agreed between the Parties in
writing.

22.2 ARBITRATION: Any dispute, controversy, or claim
between the Parties arising out of the Contract or the breach,
termination, or invalidity thereof, unless settled amicably
under Article 22.1, above, within sixty (60) days after receipt
by one Party of the other Party’s written request for such
amicable settlement, shall be referred by either Party to
arbitration in accordance with the UNCITRAL Arbitration
Rules then obtaining. The decisions of the arbitral tribunal
shall be based on general principles of international
commercial law. The arbitral tribunal shall be empowered to
order the return or destruction of goods or any property,
whether tangible or intangible, or of any confidential
information provided under the Contract, order the
termination of the Contract, or order that any other
protective measures be taken with respect to the goods,
services or any other property, whether tangible or
intangible, or of any confidential information provided under
the Contract, as appropriate, all in accordance with the
authority of the arbitral tribunal pursuant to Article 26
(“Interim measures”) and Article 34 ("Form and effect of the
award”) of the UNCITRAL Arbitration Rules. The arbitral
tribunal shall have no authority to award punitive damages.
In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to
award interest in excess of the London Inter-Bank Offered
Rate ("LIBOR") then prevailing, and any such interest shall be
simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as
the final adjudication of any such dispute, controversy, or
claim.

23. MPUBUIEI TA IMYHITETWU: Yci npusinei Ta imyHiTeTn
Opranizauii O6'egHaHmx Hauiin, B TOMy umnchi il LONOMIXKHMX
opraHiB, 3a/uLWaKTbCA B CWAI, | >XOAHI MONOXEHHSA
[oroBopy He BBaxarTbCA TakumK, WO nepeabdayatoTb
npsMy abo Henpamy BiAMOBY Bij Takux MpuBineiB Ta
iMyHiTeTiB.

23. PRIVILEGES AND IMMUNITIES: Nothing in or relating
to the Contract shall be deemed a waiver, express or implied,
of any of the privileges and immunities of the United Nations,
including its subsidiary organs.

24.3BIJIbHEHHA Bl ONOAATKYBAHHA:

24.1 Y Crartti ll, Po3gin 7 KoHBeHUii npo npweinei Ta
iMyHiTeTn OpraHisauii O6'egHaHNX Haui 3a3HayaeTbCs, WO
ceped iHwozo, OpraHisauis O6'egHaHMXx Hauii, Bkatovatoum
il JOMOMIXHI oOpraHu, 3BIbHAETLCA Bif YCIX MPAMUX
noAaTkiB, KpiM OniaTv 3a KOPUCTYBaHHsS KOMYHalbHUMU

24. TAX EXEMPTION:

24.1 Article I, Section 7, of the Convention on the Privileges
and Immunities of the United Nations provides, inter alia,
that the United Nations, including its subsidiary organs, is
exempt from all direct taxes, except charges for public utility
services, and is exempt from customs restrictions, duties, and
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nocayramu, 3BiJIbHAETbCA BiJ Crjaatm MWUTHWX 360piB Ta
360piB NOAIGHOrO PoAy NO BiHOLIEHHKO 0 eKCNOPTOBaHMX
abo iMnopToBaHMX MpeAMeTiB, Npu3HaveHux ans i
odiliaibHOrO BMKOPUCTaHHA. Y BUMAAKY, KOAN ByAb-AKWIA
AEep>KaBHWUI opraH BiAMOBASAETbCA BU3HATU GaKT 3BiIbHEHHS
Opranizauii O6'egHaHmx Hauin Big Takmx nogatkis, muTa
abo 36opis, MigpagHWK 3000B'A3aHUA  HEBIAKNALHO
npokoHcynbTyBatnCch i3 NMPOOH 3 MeTor BW3HAUeHHS
B3aEMONPUNHATHOI NpoLesypu.

24.2 BignosigHo, Migpsguvk ynoBHoBaxye [MPOOH
BipaxoByBaTh 3 paxyHkiB MigpsgHuka Byab-aKki cymu, ski
CTaHOB/ATL Taki NOAATKM, MUTa abo 360pH, 3a BUHATKOM TUX
BMNagkis, koan TigpagHuk npokoHcynbTyBasca 3 NPOOH
4O cnnaty 3a3HadeHnx cym i POOH, y koxHomy
KOHKPETHOMY  BUMagky, YyrnoBHoBaxuna [igpsaHuka
CnNaTMTM Taki nogaTky, MuTa Ta 360pwu Mig NUCbMOBUM
npotectoM. Y Takomy pasi [MigpsagHUK NOBUHEH HajaTu
MPOOH nucbMoBe MiATBEPAKEHHS TOTO, WO onjaTa Takmx
nogatkis, MuT abo 360piB Oyna 3aiNCHEHa i HaNEXHUM
UMHOM cxBasieHa, a NMPOOH wmae Biawkoaysat MNigpaaHNKy
yCi Taki nopatku, Muta abo 360pw, fki Oynn cxBaneHi
MPOOH i cnnayeni [ligpagHuKoM nif  NUCbMOBUM
NpPOTECTOM.

charges of a similar nature in respect of articles imported or
exported for its official use. In the event any governmental
authority refuses to recognize the exemptions of UNDP from
such taxes, restrictions, duties, or charges, the Contractor
shall immediately consult with UNDP to determine a
mutually acceptable procedure.

24.2 The Contractor authorizes UNDP to deduct from the
Contractor’s invoices any amount representing such taxes,
duties or charges, unless the Contractor has consulted with
UNDP before the payment thereof and UNDP has, in each
instance, specifically authorized the Contractor to pay such
taxes, duties, or charges under written protest. In that event,
the Contractor shall provide UNDP with written evidence that
payment of such taxes, duties or charges has been made and
appropriately authorized, and UNDP shall reimburse the
Contractor for any such taxes, duties, or charges so
authorized by UNDP and paid by the Contractor under
written protest.

25. NOPAAOK BHECEHHA 3MIH: byab-ski 3miHu abo
[OMOBHEHHSA 10 [1oroBOpy € YWHHMMU Ta MatoTb FOPUANYHY
cuny no BigHoweHHto go NPOOH nuvwe B ToMy pasi, Konu
OpOpM/IEHI Yy MUCbMOBOMY BWIMAAI HANEXHUM YMHOM
YNOBHOBaXeHUMU npejcTaBHMKamu CTOPiH.

25. MODIFICATIONS: No modification or change in this
Contract shall be valid and enforceable against UNDP unless
executed in writing by the duly authorized representatives of
the Parties.

26. AYANT TA PO3CNIAYBAHHA:

26.1 KoxHuin paxyHok, Wo onnavyerbca MNMPOOH, nignsrae
ayauTy nicns Woro onnatv; Takuil  ayAuT MNPOBOAWTHLCA
BHYTpILWHIMW ab0 30BHiWHIMK ayauTopamu MPOOH abo
IHLWMK YNOBHOBaXeHNMM Ta KBanipikoBaHUMU
npeactaBHukammu MPOOH y 6yab-Akui 4ac Ha npoTasi
TepMiHy Aii loroBopy i NpoTArom 3 (TpboX) POKIB 3 MOMEHTY
3aBeplleHHA abo [JOCTPOKOBOro posipBaHHsA [loroBopy.
MPOOH matMme npaBo Ha BigwkoayBaHHA [ligpagHUKOM
6yab-aKnxX cyMm, AKi B xo4i ayanTy 6yayTb BU3HaHI cyMamu, AKi
CnnayeHi y nopyLleHHsA YMOB Ta NnoJioxeHb [lorosopy.

26.2 NTPOOH mae npaBo, y byab-AKuiA Yac Ha NPOTA3i TEPMiHY
4l JoroBopy i npotarom 3 (TpbOX) POKIB 3 MOMEHTY
3aBeplleHHA abo AOCTpoOKOBOro posipBaHHA [loroeopy,
NPOBOAUTU  PO3CAifyBaHHA  LWOAO 6yab-AKOro acnekTty
[Jorosopy abo W#oro yknageHHs, 3060B'A3aHb,  AKi
BUKOHYIOTbCA B pamkax JloroBopy, Ta gisnbHocTi MigpagHuka,
fKa B LiIOMy MOB'A3aHa 3 BUKOHaHHAM [lorosopy.

26.3 TligpagHuk noBuHeH Hagasatu [TIPOOH noBHy i
CBOEYACHY MIATPUMKY LWOAO MPOBEAEHHA Takux Nepesipok,
ayautis  abo poscnigyBaHb. Taka MigTPUMKa MOBMHHA
BK/IOYATW, Cepef, iHLWOro, OCobUCTy ABKY CMiBPOBITHUKIB
MigpsaHvka Ta  HagaHHa  [ligpagHMKoM  BignoBsigHOT
JOKYMeHTaUii Anf Takmx Uinen y po3yMHi CTPOKWM | Ha
PO3yMHUX yMOBax, a Takox HagaHHs [POOH poctyny po
npuMiweHb MigpagHMka y pO3yMHI CTPOKM Ta Ha PO3YyMHUX
yMOBax, i, y 3B'A3Ky 3 LM, TakoX 3abe3neuveHHs focTyny
MPOOH po nepcoHany Ta BigNOBIAHOT  AOKyMeHTau,i
NigpsaHuka. MigpagHUK NOBMHEH 3000B'A3aTK CBOIX areHTIB,
BKJIFOYALOUM, cepes iHLWOro, opucTie, byxrantepis abo iHLWMNX
PajHMKIB UM KOHCYNbTaHTIB, HajaBaTU PO3YMHY MiATPUMKY Y
npoBeAeHHi ByAb-aK1x NepeBipok, ayauTis abo posciisysaHb,
AKi nposoanTb NMPOOH B pamkax uboro Jorosopy.

26.4 NMTPOOH maTtme npaBo Ha BigwKoagyBaHHA MizpagHMKom
6yab-aKnX cyMm, AKi B xogi ayauTty abo poscnigyBaHHA ByayTb
BM3HaHI CcyMamu, fKi CrjadveHi y nopylleHHs yMOB Ta

26. AUDITS AND INVESTIGATIONS:

26.1 Each invoice paid by UNDP shall be subject to a post-
payment audit by auditors, whether internal or external, of
UNDP or by other authorized and qualified agents of UNDP
at any time during the term of the Contract and for a period
of three (3) years following the expiration or prior
termination of the Contract. UNDP shall be entitled to a
refund from the Contractor for any amounts shown by such
audits to have been paid by UNDP other than in accordance
with the terms and conditions of the Contract.

26.2 UNDP may conduct investigations relating to any
aspect of the Contract or the award thereof, the obligations
performed under the Contract, and the operations of the
Contractor generally relating to performance of the Contract
at any time during the term of the Contract and for a period
of three (3) years following the expiration or prior
termination of the Contract.

26.3 The Contractor shall provide its full and timely
cooperation with any such inspections, post-payment audits
or investigations. Such cooperation shall include, but shall
not be limited to, the Contractor's obligation to make
available its personnel and any relevant documentation for
such purposes at reasonable times and on reasonable
conditions and to grant to UNDP access to the Contractor’s
premises at reasonable times and on reasonable conditions
in connection with such access to the Contractor’s personnel
and relevant documentation. The Contractor shall require its
agents, including, but not limited to, the Contractor's
attorneys, accountants or other advisers, to reasonably
cooperate with any inspections, post-payment audits or
investigations carried out by UNDP hereunder.

26.4 UNDP shall be entitled to a refund from the Contractor
for any amounts shown by such audits or investigations to
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nonoxeHo Jorosopy. [ligpsgHWK TakoX BW3Hae Ta
MOrOAXKYETbCA 3 TUM, WO y NeBHWX nepeAbayeHnx Bunagkax
poHopu MPOOH, uve diHaHCyBaHHA € A)Kepenom, MOBHICTHO
abo uacTkoBO, ¢iHaHCyBaHHA 3akynisai ToBapiB Ta/abo
Mocnyr, Wo € npegmeToM Lboro JoroBopy, MaTUMyTb MpaBo
perpecHoi Bumoru Big lMigpsgHUKa NOBEPHEHHN Byab-AKMX
rPOLLIOBWX KOLWTIB, AKi, Ha AymKy NMPOOH, BukopucroBysaamnch
y nopyLueHHs abo He anis Linen uboro [lorosopy.

have been paid by UNDP other than in accordance with the
terms and conditions of the Contract. The Contractor also
agrees that, where applicable, donors to UNDP whose
funding is the source of, in whole or in part, the funding for
the procurement of Goods and/or Services which are the
subject of this Contract, shall have direct recourse to the
Contractor for the recovery of any funds determined by
UNDP to have been used in violation of or inconsistent with
this Contract.

27. CTPOKU OABHOCTI:

27.1 3a BUMHATKOM  OyAb-sikMx  3060B's3aHb  WOA0
BigLUKOAYBaHHA 36MTKIB y BignosigHocTi go Crtatti 11 BuLe,
abo akwo iHWe He nepeabayeHo [loroBopom, b6yab-aKki
apbiTtpaxHi npoueaypu y BignosigHocTi go CraTTi 22.2 BuULe,
L0 BUTIKatOTb 3 JoroBopy, NOBMHHI 6yTr po3noyaTi IpoTArom
3 (TPbOX) POKIB 3 MOMEHTY BUHUKHEHHS MiACTaB AN Takoi Aii.
27.2 CTOpPOHM TakoX BM3HAKTb i MOrOAXYHTHCA 3 TUM, WO A5
JaHVX Uinerd MOMEHTOM BUMHUKHEHHS NigcTaB Ans Ain 6yae
BBaXaTUCb MOMEHT GaKTUUHOTO BUHWUKHEHHS MOPYLUEHHS, a Y
pasi MpUXOBaHWX MOpPYLUEHb - MOMEHT, KOAM MocTpaxaana
CropoHa gi3Hanacb abo MoBMHHa Oyna AisHaTUCb MPO YCi
eNeMeHTN MiACTaBM ANA BXWMBAHHA 3axoAiB, abo y pasi
MOPYLIEHHA rapaHTii Mpu  HajaHHi NPOMo3MLUiA  LOoAO
nocTayaHHs, 3a BWHATKOM TUX BWMaAKIB, KOAW rapaHTia
MOLUMPHOETLCA Ha MabyTHe GYHKLIOHYBaHHA ToBapiB, byAb-
AKMX MPOLLECIB YN CUCTEM, i MOPYLLUEHHA MOXe ByTV BUSBAEHE
e yepes NMeBHMI Yac, KOAW Taki TOBapW, iHWI NpoLecy um
cuctemn  ByayTb  FOTOBUMM A0 QYHKLOHYBaHHA Yy
BiANOBIAHOCTI 0 BMMOT [loroBopy.

27. LIMITATION ON ACTIONS:

27.1 Except with respect to any indemnification obligations
in Article 11, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article
22.2, above, arising out of the Contract must be commenced
within three years after the cause of action has accrued.

27.2 The Parties further acknowledge and agree that, for
these purposes, a cause of action shall accrue when the
breach actually occurs, or, in the case of latent defects, when
the injured Party knew or should have known all of the
essential elements of the cause of action, or in the case of a
breach of warranty, when tender of delivery is made, except
that, if a warranty extends to future performance of the
goods or any process or system and the discovery of the
breach consequently must await the time when such goods
or other process or system is ready to perform in accordance
with the requirements of the Contract, the cause of action
accrues when such time of future performance actually
begins.

28. CYTTEBI YMOBMW: MiapaaHVK BU3HAE Ta MOTOAXKYETLCA
3 TUM, LLO KOXHE 3 NMONOXeHb, BUKknageHux y Ctatrax 29-35
uporo JloroBopy, npescTaBAse COBONO CYTTEBY YMOBY
[Jorosopy, i Wo 6yab-fke NopylieHHs Byab-AKOro 3 umx
nonoxeHb Hagae MPOOH npaBo HeralHo posipBatut
[Jorosip abo 6yab-fKy iHwWy yroay, yknageHy 3 MPOOH,
WAAXOM  HanpasaeHHAa  [ligpagHvky  BignosigHoro
nosigomaeHHs, npu uboMy NMPOOH He byae HecTn XOAHOT
BIAMOBIZaNbHOCTI 33 BWTpaTK, MOB'A3aHi 3  TakUMm
po3ipeaHHaM [loroBopy, abo 6yab-ski iHWi BUTPaTK. Kpim
LibOro, >XOAHE MOJIOXEHHSA YM yMOBa Lboro [loroBopy He
Moxke obmexyBaTuh npaso NMPOOH nocunatnck Ha byab-sike
nepesbayyBaHe NOPYLIEHHA BKa3aHWX CYTTEBMX YMOB AIK Ha
niacTaBy ANA 3BEPHEHHSA A0 BiANOBIAHMX HaLiOHaNbHMX
opraHiB ANs BXWTTA BiANOBIAHUX MPaBOBMX 3aXO0AiB.

28. ESSENTIAL TERMS: The Contractor acknowledges and
agrees that each of the provisions in Articles 29 to 35 hereof
constitutes an essential term of the Contract and that any
breach of any of these provisions shall entitle UNDP to
terminate the Contract or any other contract with UNDP
immediately upon notice to the Contractor, without any
liability for termination charges or any other liability of any
kind. In addition, nothing herein shall limit the right of UNDP
to refer any alleged breach of the said essential terms to the
relevant national authorities for appropriate legal action.

29. JAOKEPENO IHCTPYKLI,IVI: MiapsgHUK He Mae npasa
3BepTaTMCh 3a IHCTPYKLUiAMKU abo OTpuMyBaTK IHCTPYKLI, y
3B'A3KYy 3 BMKOHaHHAM CBOIX 3060B'A3aHb 3a [loroBopowm,
Bif, OyAb-fKMX MOBHOBaXHWX ocib abo opraHisauiin nosa
mexxamy TMPOOH. Y Tomy Bunagky, koau 6yab-sika
MoBHOBaXHa ocoba abo opraHizauis nosa mexxamu MPOOH
HamaraeTbCci Hagatn OyAb-Aki iHCTPyKUii abo HakiacTu
6ysb-Ki OBMEXEHHS CTOCOBHO BWMKOHaHHA [ligpsaHUKOM
30608B'A3aHb 3a JloroBopom, MigpsAHMK NOBMHEH HEramHo
nosigomutn npo ue MPOOH i HagatM yclo pPO3yMHYy
Jonomory Ta MiATPUMKY, Lo Moxe 3Hagobutuce NMPOOH.
MiapAaHUK NOBUHEH YTPUMYBATUCh Bif OyAb-AKUX Aili No
BIAHOLIEHHIO [0 BWKOHAHHA CBOIX 3060B'A3aHb 3a
[JloroBopom, Aki MOXYTb HeraTMBHO BMJINHYTW Ha iHTEpecK
MPOOH abo OOH, i BukoHyBaTM B3ATIi Ha cebe
30608B'A3aHHA 3a [loroBOpoOM 3 MOBHWM BpaxyBaHHAM
iHTepecis MPOOH

29. SOURCE OF INSTRUCTIONS: The Contractor shall
neither seek nor accept instructions from any authority
external to UNDP in connection with the performance of its
obligations under the Contract. Should any authority external
to UNDP seek to impose any instructions concerning or
restrictions on the Contractor's performance under the
Contract, the Contractor shall promptly notify UNDP and
provide all reasonable assistance required by UNDP. The
Contractor shall not take any action in respect of the
performance of its obligations under the Contract that may
adversely affect the interests of UNDP or the United Nations,
and the Contractor shall perform its obligations under the
Contract with the fullest regard to the interests of UNDP.
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30. HOPMM NOBEAIHKMW: MiapsfHUK rapaHTye, LLLO BiH He
npornoHyBaB i He 6yae nponoHyBatm npsmux abo
HenpsaMux BWUrod, WO BuTiKaroTb abo noB'A3aHi 3
BMKOHaHHAM abo yknageHHam [Jlorosopy, O6yab-aKOMy
npeacTaBHUKY, NOCafoBIA 0CObi, CniBPObITHMKY abo
iHwomy areHty [MPOOH. TMigpsaHuk 3060B'A3yeTbCA
AOTPUMYBATUCh YCiX 3aKOHIB, HaKasiB, NpaBua Ta HOPM, AKi
CTOCYHOTbCA BMKOHaHHS Moro 3060B'A3aHb 3a [Jorosopom.
Kpim TOro, npu BukoHaHHi Jorosopy MigpsagHNK NOBUHEH
AOTPUMYBATUCh  CTaHAAPTIB  MOBEAIHKW, BW3HAYeHUX Y
broneteHi leHepanbHoro Cekpetaps  ST/SGB/2002/9
«[MoNoXeHHs Npo CTaTyc, OCHOBHI MpaBa Ta O6OB'A3KM
nocafoBux ocib, siki He € cniBpobiTHMKamMmn CekpeTapiaTy, Ta
UNeHiB eKCrepTHUX Mici» Big 18 uepsHa 2002 p., a Takox
ST/SGB/2006/15  «ObMmexeHHs,  fKi  AitoTb  nicad
NPUNUHeHHA NpavesaawTyBaHHa» Big 27 rpyaHa 2006 p., a
TaKoX JOTPUMYBATUCh | KepyBaTUCb BUMOramMun HaCTYyMHUX
JLOKYMEHTIB:

30.1 Koaekc noBegiHkM nocTtavanbHmuka OOH;

30.2 Monitnka MPOOH wozo waxpancTsa Ta iHWKX NPOsBiB
kopynuii  («Monitnka TMPOOH  wopo  6opoTbbu 3
LIaxpancTBOM»);

30.3 PernaMeHTV NpoBeAeHHsA PO3CaigyBaHb, ONPUAOAHEHI
Odicom MPOOH 3 ayanty Ta poscnigyBaHHsa («<OAP»);

30.4 MoniTvka WoA0 caHKUil 4o noctavanbHukie NMPOOH;
Ta

30.5 Yci Anpektusm MPOOH woao 6e3neku.

MiapAgHMK BU3HAE Ta MOrOAXYETbCA 3 TWUM, WO BiH
npounTaB i O3HalOMMBCA 3 BMMOramu BKa3aHWX BuULLeE
[AOKYMEHTIB, AKi AOCTYMHI y MepeXi IHTepHeT 3a agpecoto
www.undp.org abo
http://www.undp.org/content/undp/en/home/operations/
procurement/business/. [atoun Taky 3roagy, MigpsgaHuK
3acBiAYye Ta rapaHTye, WO BiH BIAMNOBIAAE BUMOram
BULLE3a3HAYEHNX AOKYMEHTIB i WO BiH byae Bignosisatu
TakKMM BUMOram MpPOTArOM YCbOro TepMiHy Aii LbOoro
[Jorosopy.

30. STANDARDS OF CONDUCT: The Contractor warrants
that it has not and shall not offer any direct or indirect benefit
arising from or related to the performance of the Contract,
or the award thereof, to any representative, official,
employee or other agent of UNDP. The Contractor shall
comply with all laws, ordinances, rules and regulations
bearing upon the performance of its obligations under the
Contract. In addition, in the performance of the Contract, the
Contractor shall comply with the Standards of Conduct set
forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18
June 2002, entitled "Regulations Governing the Status, Basic
Rights and Duties of Officials other than Secretariat Officials,
and Expert on Mission” and ST/SGB/2006/15 of 26 December
2006 on “Post-employment restrictions”, and shall also
comply with and be subject to the requirements of the
following:

30.1 The UN Supplier Code of Conduct;
30.2 UNDP Policy on Fraud and other Corrupt Practices
("UNDP Anti-fraud Policy");

30.3 UNDP Office of Audit and Investigations (OAIl)
Investigation Guidelines;
30.4 UNDP Vendor Sanctions Policy; and

30.5 All security directives issued by UNDP.

The Contractor acknowledges and agrees that it has read and
is familiar with the requirements of the foregoing documents
which are available online at www.undp.org or at
http://www.undp.org/content/undp/en/home/operations/p
rocurement/business/. In making such of the foregoing, and
will remain in compliance throughout the term of this
Contract.

31. AOTPUMAHHA 3AKOHOAABCTBA: T[ligpagHuk
3060B'A3yETbCA  AOTPUMYBATUCh YCiX 3aKOHIB, HakasiB,
mpaBua Ta HOPM, fKi CTOCYHOTbCA BUKOHAHHS HOro
30608B'asaHb 3a [loroBopom.  Kpim Toro, [ligpagHuk
MOBMHEH JOTPMMYBATUCh YCiX 3060B'A3aHb Ta BUMOT LLOAO
Moro peectpadii y AKocTi kBanidpikoBaHOro nocravanbHMKa
ToBapie abo nocayr gna [POOH, saki BuknageHi vy
BIAMOBIAHMX pernameHTax LWOAO peecTpauii y AKOCTi
nocrayvasnbHuka NMPOOH.

31. OBSERVANCE OF THE LAW: The Contractor shall
comply with all laws, ordinances, rules, and regulations
bearing upon the performance of its obligations under the
Contract. In addition, the Contractor shall maintain
compliance with all obligations relating to its registration as
a qualified vendor of goods or services to UNDP, as such
obligations are set forth in UNDP vendor registration
procedures.

32. ANTAYA NPALA: MNigpagHvK 3aBipse Ta rapaHTye, WO
Hi BiH, Hi 1Oro MaTepUHCbKi KOMMaHii (AKLWO Taki €), Hi Moro
JOuYipHi abo aodinioBaHi nignpremMcTBa (sKLWO Taki €) He
BeAyTb  Jif/bHICTb, AKa HecyMmicHa 3  npaBamu,
BUKAageHnmu y KoHBeHLUii npo npasa giten, y TOMy umnchi
3i CratTeto 32 KoHBeHLii, fika, ceped iHWo20, nepesbayae,
Wwob AiTn 6ynn 3axuLLeHi Bij BUKOHaHHA poboTH, ika MoXe
6yT” Hebe3sneuyHoto abo MepeLllkoAXKaTW iX OCBITI Ta
BMXOBaHHIO, abo OyTu wWKigIvBoO Ans 340poB'As abo
$i3nYHOro, po3yMoBOro, JyXOBHOrO, MOPaNbHO-eTUYHOIo
abo couiaNbHOro po3BUTKY AiTEN.

32. CHILD LABOR: The Contractor represents and warrants
that neither it, its parent entities (if any), nor any of the
Contractor's subsidiary or affiliated entities (if any) is
engaged in any practice inconsistent with the rights set forth
in the Convention on the Rights of the Child, including Article
32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be
hazardous or to interfere with the child’'s education, or to be
harmful to the child’s health or physical, mental, spiritual,
moral, or social development.

33. MIHW: NigpagHuk 3aBipA€ Ta rapaHTye, WO Hi BiH, Hi
MOro MaTepPUHCLKI KOMMaHIT (AKLLO Taki €), Hi Moro AouipHi
abo adiniioBaHi nignpuemMcTBa (AKWO Taki €) He BeayTb
JiANIBHOCTI 3 MPOAAXY YN BUPOBHMLTBA MPOTUMIXOTHUX MiH
ab0o KOMMOHEHTIB, fIKi BUKOPUCTOBYOTLCA NPV BUPOBHMLTBI
TaknX MiH.

33. MINES: The Contractor represents and warrants that
neither it, its parent entities (if any), nor any of the
Contractor's subsidiaries or affiliated entities (if any) is
engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel
mines.

34. CEKCYANIbHA EKCNNYATALIA:

34. SEXUAL EXPLOITATION:
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34.1. B xoai BukoHaHHs [orosopy [MMiagpsfHUK MOBUHEH
LOTPVIMYBaTUCh CTaHAapTIB MOBEAIHKYM, fKi BUKNAZEHi Yy
broneteHi TeHepanbHoro Cekpetapsa ST/SGB/2003/13
«CneujanbHi  3axoAM  WOAO 3axWUCTy Bif CeKcyaabHOI
eKcrnyaTalii Ta ceKCyasbHOro HacuabCTBa» Bif 9 XXOBTHA
2003 poky. 3okpema, [igpagHuk 3060B'A3yeTbca  He
BMKOHYBaTU OyAb-AKUX Ail, WO NPeACTaBAsOTb COBOH
ceKcyanbHy ekcnayaTauito abo cekcyanbHe HacUAbCTBO, AK
Le BU3HAUYEHO Y LibOMY BrOIETEHI.

34.2 NigpsagHNK NOBUHEH BXWUTU YCiX BiAMOBIAHUX 3ax0niB
ANS NOMepeaXkeHHs  cekcyanbHOI  ekcrnyatauii  abo
HacunbCTBa 3 6OKY CBOI NpaLiBHUKIB abo ByAb-AKUX IHLLINX
ocib, AKi MOXyTb ByTu 3anyueHi MigpAAHMKOM AN HafaHHA
6yab-aknMx nocayr B pamkax Joroeopy. [na Takux Linewn,
ceKkcyanbHi Ail N0 BiAHOWEHHIO A0 ByAb-sKOI 0CO6H, WO He
Jocsrna Biky BiCIMHaALATY POKIB, HE3a/1EXHO Bif, MONOXEHb
3aKOHIB, WO MOCMNaKOTbCA Ha 3rogy Takoi ocobw,
BBaXKalOTbCA CeKCyaNbHOMO eKCryaTali€to Ta HaCUIbCTBOM
no BiZAHOLWEHHIO A0 Takoi ocobu. Kpim Toro, MiapsagHuk
MoBMHe He Jonyckatn 3i cBoro 60Ky i BXuBaTW YCix
HeobXiagHMX 3axo4i., o6 3a60poHNTH CBOIM
CMNiBPOBITHMKAM YK iHWMM ocobam, AKi BiH 3anyuvB Ans
BMKOHaHHA pobiT abo HajaHHA MOCAyr, OTpMMyBaTU
MOCAYTN UM BUMHATU Aii CeKCyanbHOro Xapaktepy y O0bMmiH
Ha rpoLi, ToBapu, nocayrn abo iHwWi WiHHOCTI, abo 6yTu
3aNyUYeHMMM [0 CeKCyanbHWUX AiW, AKi ekcrayaTytoTb abo
NPVHWXYHOTb TiAHICTb ByAb-AKMX OCib.

34.4 TIPOOH He 3acTOCOBYE BULLEBMKNAAEHI HOPMU LLLOAO
BIKOBMX OBMEXeHb Yy BUMajkax, AKLWO CriBPOBITHUKM
MNiagpsaHUKa abo iHLWI 0CcobW, WO MOXYTb BYTH 3aNy4eHi HUM
4O HajaHHA  Oyab-AkMx  nocayr  3a  JloroBopowm,
nepebyBatoTb y WAO6I 3 0cobammn MOOALLE BiCIMHAALATY
POKiB, 3 fKUMW BUMHEHa i CeKCya/bHOro Xapaktepy, a
TaKoX Y TUX BUMaZAKax, KOAWU AaHWRA W06 BU3HAHO AiINCHUM
Y BiANOBIAHOCTI A0 3aKOHIB KpaiHW, rPOMajfAHUHOM SKOT €
cniBpobiTHMK MigpsaaHrka abo Taka iHWa ocoba, ska Moxe
6y 3anyveHa MigpagHUKOM A0 BUKOHaHHA 6yab-aKUX
nocayr B pamkax JJorosopy.

34.1 In the performance of the Contract, the Contractor shall
comply with the Standards of Conduct set forth in the
Secretary-General's bulletin ST/SGB/2003/13 of 9 October
2003, concerning “Special measures for protection from
sexual exploitation and sexual abuse.” In particular, the
Contractor shall not engage in any conduct that would
constitute sexual exploitation or sexual abuse, as defined in
that bulletin.

34.2 The Contractor shall take all appropriate measures to
prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by
the Contractor to perform any services under the Contract.
For these purposes, sexual activity with any person less than
eighteen years of age, regardless of any laws relating to
consent, shall constitute the sexual exploitation and abuse of
such person. In addition, the Contractor shall refrain from,
and shall take all reasonable and appropriate measures to
prohibit its employees or other persons engaged and
controlled by it from exchanging any money, goods, services,
or other things of value, for sexual favors or activities, or from
engaging any sexual activities that are exploitive or
degrading to any person.

34.3 UNDP shall not apply the foregoing standard relating
to age in any case in which the Contractor's personnel or any
other person who may be engaged by the Contractor to
perform any services under the Contract is married to the
person less than the age of eighteen years with whom sexual
activity has occurred and in which such marriage is
recognized as valid under the laws of the country of
citizenship of such Contractor's personnel or such other
person who may be engaged by the Contractor to perform
any services under the Contract.

35. BOPOTbBA 3 TEPOPU3MOM: lMigpaaHUK NOrogXyeTbca
JOK1aJaTN YCiX PO3YMHUX 3yCWb A1 3abe3neyeHHs TOro,
LLLO XOZHI 3 rpowwoBmx kowTie [MPOOH, oTpumaHux B pamkax
[Jorosopy, He ByayTb BUKOPUCTOBYBATUCh A/ HajaHHSA
gonomoru ¢isnyH1M abo rpUgMYHUM ocobaM, NOB'A3aHNM 3
Tepopu3MoM, i Wo ocobu, AKi OTpUMYHOTb Byab-AKi cymu, WO
HagatoTbcs [MPOOH 3a [loroBopom, He BHECEHI O CNNCKY
oci6, Aknii Beaetbcst Komitetom Paan Besneky, Wwo
3acHoBaHWI Pe3ontouieto 1927(1999). Cam cnncok MOXKHa
3HaWNTU 3a agpecoto:
https://www.un.org/sc/suborg/en/sanctions/1267/aq _sanctio
ns_list. Lle nonoxeHHs HeObXiAHO BK/IOYATU Y BCi 4OFOBOPU
abo yroav cybnigpagy, fiki yknasaroTbcs B pamkax Jjorosopy

35. ANTI-TERRORISM: The Contractor agrees to undertake
all reasonable efforts to ensure that none of the UNDP funds
received under the Contract is used to provide support to
individuals or entities associated with terrorism and that
recipients of any amounts provided by UNDP hereunder do
not appear on the list maintained by the Security Council
Committee established pursuant to resolution 1267 (1999).
The list can be accessed via
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sancti
ons list. This provision must be included in all sub-contracts
or sub-agreements entered into under the Contract.
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