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REQUEST FOR PROPOSAL
(For Low-Valued Services)


	
NAME, ADDRESS & E-MAIL ADDRESS OF FIRM/PROPOSER:
______________________________

______________________________

______________________________

	 
DATE:  5 November 2020

	
	
REFERENCE: RFP 673

Title: Preparation of the urbanistic and technical documentation for the Civil Protection Training Centre in Rudno  



Dear Sir / Madam:

We kindly request you to submit your Proposal for provision of services indicated under the “REFERENCE / Title” field above.

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.  

Proposals must be submitted on or before the time and date indicated under Annex 1 “Deadline for Submission of Proposal” below, via e-mail to the address below:

United Nations Development Programme (UNDP)
Bulevar Zorana Djindjica 64, 11000 Belgrade, Serbia
 Email: procurement.rs@undp.org
(indicate clearly the tender number indicated above in the “REFERENCE” field on all correspondence)

	Your Proposal must be prepared in the English language and valid for a minimum period as indicated in the Annex 1 “Validity Period of Proposals“below.

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address above on or before the deadline.  Proposals that are received by UNDP after the deadline indicated above, for whatever reason, shall not be considered for evaluation.  If you are submitting your Proposal by email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files and that total proposal is submitted in the maximum one (1) e-mail transmission (up to 30MB) and that financial proposal is submitted in a separate .pdf file from the technical proposal.
	
Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements.  

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best value for money shall be selected and awarded the contract.  Any offer that does not meet the requirements shall be rejected.

Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price shall prevail and the total price shall be corrected.  If the Service Provider does not accept the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.  

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received the Proposal.   At the time of Award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.  

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General Terms and Conditions attached hereto.  The mere act of submission of a Proposal implies that the Service Provider accepts without question the General Terms and Conditions of UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a Proposal, regardless of the outcome or the manner of conducting the selection process. 

	UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a Purchase Order or Contract in a competitive procurement process.  In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html.  
	
	UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost estimates, and other information used in this RFP.  

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct found in this link :  https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html. 

Thank you and we look forward to receiving your Proposal.



Annex 1

Description of Requirements 

	
Context of the Requirement
	In line with the guidelines from Terms of Reference, the Designer shall prepare the technical documentation necessary for the issuance of all required conditions and permits in the process for the building permit as well as for execution of the works (including as built design) and for public procurement of these works. 
Scope of the services shall cover technical documentation for reconstruction of the existing facility of the Civil protection department as well as construction of the new adjacent or non-adjacent facility and all landscaping and infrastructure works.
The Selected Bidder shall develop the design to include all required works on the reconstruction of the existing building, construction of the new building and landscaping works.
Architectural design shall foresee all consideration from the above programme. Materials used should be economic, environmentally sustainable and durable, easy for cleaning and maintenance. Architecture shall be simple and fit the environment. Reconstruction shall foresee replacement of all deteriorated elements, such as doors, windows, floors, roof etc. which shall be assessed in the initial phase of the contract. Planned (and also maximum permitted as per master plan) levels of the new building are ground and first floor with eventual attic. Gender and person with disabilities’ specific needs shall be addressed as per relevant regulations and best practice
Structural design for new building shall follow all required rulebooks, while the existing building structure shall be assessed and based on the assessment, functions of the existing building shall be specified.
Water and sewerage installations shall be checked, and the design shall incorporate all requirements. The existing septic tank shall be assessed and if it does not fulfil requirements (legal and technical) a new one shall be designed.
Electric installations shall be checked, and the design shall foresee a modern and efficient system for AC supply, lighting and other requirements. Telecommunication services shall include all required functions such as wi-fi, teaching tools for video conference and video projectors.
Mechanical installations shall cover heating of the premises. Before developing the MEP design, an analysis of all possible heating sources shall be developed, and most efficient system shall be chosen. It is estimated that with adequate orientation, insulation and sun screening, cooling will not be needed. Ventilation is planned to be achieved naturally with the exempt of the kitchen and laundry. Furthermore, renewable and environment friendly energy and technologies shall be considered and used wherever efficient and feasible. The Selected bidder shall consider, analyse and eventually incorporate in the design solar hot water installation, photovoltaic solar system and bio sewerage system.
Exterior arrangements and landscaping shall allow a space for training and leisure, as well as for the access and parking.
The layouts and technical specification (to the level required for public procurement) for all the equipment and furniture are required within this scope of services will be included in the design. The envisaged equipment and furniture shall cover all the MEP equipment, as well as any other equipment and furniture required for the accommodation, training, dining, laundry and other requirements and functions of the facility. 
Therefore, UNDP is seeking for the legal entity being a professional services company/organization/consortium to prepare full set of urbanistic and technical documentation for the training centre in Rudno for the Civil protection department in Kraljevo. 
Remark: As the location is within the special purpose area of the Golija nature park and is categorised as the natural heritage of extraordinary importance, the company license P091A, issued by the Ministry of Construction, Traffic and Infrastructure is required.


	Brief Description of the Required Services
	To provide technical support in development and verification of technical documentation for reconstruction and expansion of the Civil Protection Training Centre in Rudno by preparing full set of urbanistic and technical documentation.

	List and Description of Expected Outputs to be Delivered
	Based on the enclosed Terms of Reference (Annex 4), the Selected Bidder shall be responsible for the following deliverables:
	#
	No.
	Deliverable
	Deadline

	I 
	1 
	Geotechnical Study
(“Elaborat o geotehničkim uslovima“)
	45 days from the Contract start date

	
	2 
	Present State Design
(“Projekat postojećeg stanja“)
	30 days from the Contract start date

	
	3 
	Structural Analysis Report
(“Elaborat o postojećem stanju konstrukcije“)
	30 days from the Contract start date

	
	4 
	Concept Design
(“Idejno rešenje“)
	45 days from the Contract start date

	
	5 
	Urban Development Design
(“Urbanistički projekat“)
	45 days from the Contract start date

	II
	6 
	Pre-parcellation design
(“Projekat preparcelacije”)
	30 days from the acceptance of the Urban development design

	
	7 
	Preliminary Design
(“Idejni projekat“)
	45 days upon acceptance of the Concept Design

	
	8 
	Feasibility Study
(“Studija opravdanosti“)
	45 days upon acceptance of the Concept Design

	
	9 
	Tender documentation
(“Tenderska dokumentacija“)
	45 days upon acceptance of the Concept Design

	III
	10 
	Design for Building Permit
(“Projekat za gradjevinsku dozvolu“)
	21 days upon acceptance of the Preliminary Design

	
	11 
	Environmental impact assessment study 
(“Studija o proceni uticaja na životnu sredinu”)
	80 days upon decision to prepare the study 

	
	12 
	Fire Protection Study
(“Elaborat zastite od požara“)
	21 days upon acceptance of the Preliminary Design

	
	13 
	Energy Efficiency Study
(“Elaborat o energetskoj efikasnosti“)
	21 days upon acceptance of the Preliminary Design

	IV
	14 
	Design for Execution of Works
(“Projekat za izvodjenje“)
	21 days upon acceptance of the Design for Building Permit

	
	15 
	Preventive Measures Plan
(“Plan preventivnih mera“)
	21 days upon the issuance of the Building Permit

	
	16 
	Main Fire Protection Design
(“Glavni projekat zastite od požara“)
	21 days upon the issuance of the Building Permit 

	V
	17 
	As built design
(“Projekat izvedenog objekta”)
	Upon completion of the works but no later than 30 November 2021





	Person to Supervise the Work/Performance of the Service Provider 
	All deliverables have to be quality reviewed and accepted by UNDP Project Manager. The Selected Bidder will carry out the subject tasks in close cooperation with the UNDP assigned Project Engineer.

	Location of work
	☐ Exact Address/es [pls. specify]
☒  At Contractor’s Location and as defined in the ToR


	Expected duration of work 
	12 months

	Target start date 
	20 November 2020


	Latest completion date
	30 November 2021 

	Travels Expected
	As defined in the TOR


	Pre-bid conference 
	N/A 


	Special Security Requirements 
	☐ Security Clearance from UN prior to travelling
☐ Completion of UN’s Basic and Advanced Security Training 
☐ Comprehensive Travel Insurance
☐ Others: 
N/A

	Implementation Schedule indicating breakdown and timing of activities/sub-activities
	☒ Required
☐ Not Required

	Names and curriculum vitae of individuals who will be involved in completing the services and proposed team’s structure with indicated names and functions (i.e. Team Leader, etc.)
	☒ Required
☐ Not Required

Important Remark: In case a sub-contracting is envisaged, the Team Leader and majority of proposed staff must be the Bidder’s (legal entity’s) employees.  Otherwise, such proposal shall be rejected.


	Proposal Submission Address
	procurement.rs@undp.org

	Deadline for Submission of Proposal


	19 November 2020 at 15:00 hours (Belgrade Time)

All e-mail correspondence, or envelopes if transmitted by courier or regular mail to be clearly marked with the tender number (see the “REFERENCE” field from the 1st page above).

Offers received by UNDP after the above-mentioned date and time will be rejected and returned to sender unopened.

	No. of copies of Proposal that must be submitted 


	 1 copy of technical proposal and 1 copy of financial proposal in separate files/ documents, duly marked as Technical Proposal and Financial Proposal, with indicated tender “REFERENCE” number of tender (please see the 1st page above) and name of the bidder on both documents.




	All documentations submitted in this proposal, including catalogs, instructions and operating manuals, shall be in this language
	☒ English
 
Remark: the original documents and copies of original documents submitted by local companies, such as Company Registration Certificate (APR), Tax Payment Certificate, Licenses, etc. can be in Serbian.

However, UNDP reserves the right to require an unofficial translation of such documents during the evaluation process if needed. Bidders who do not submit translation of such documents within a reasonable time defined by UNDP will be rejected.







	Documents to be submitted (Technical Proposal)
	X Duly Accomplished, Signed and Stamped Form as provided in the Annex 2, and in accordance with the list of requirements in Annex 1:
- one copy without populating proposed pricing information in the Technical Proposal envelope, and 
- other copy with the proposed pricing information in the Financial Proposal envelope;
X Written/ signed Self-Declaration on the bidder’s letterhead of not being included in the UN Security Council 1267/1989 list, UN Procurement Division List or other UN Ineligibility List (Self-Declaration can be submitted in a free form on the bidder’s letterhead and must be stamped and signed by the bidder’s official representative);
X Quality Certificates (ISO) copies, if any:
X Documents Establishing Offeror’s Eligibility & Qualifications:
· Company Profile, which should include a short description of the company and other relevant information concerning the requirements indicated in this document - it should not exceed three (3) pages. In addition, bidders are invited to include printed brochures and product catalogues relevant to the services being procured;
· Certificate of Registration of the business, including Articles of Incorporation, or equivalent document if the Bidder is not a corporation (copy of Registration from APR for Serbian companies); Legal entity to be registered with the competent authority in the respective line of business for at least 5 years;
· Income Statement and Balance Sheet for 2018 and 2019; Required minimum turnover for a bidder is US$ 100,000 per each of the above-mentioned years;
· Latest Internal Revenue Certificate / Tax Clearance, not older than 6 months, confirming that all taxes by the bidder have been paid. Alternatively, bidders may submit signed self-declaration confirming they have requested issuance of the above-mentioned Certificate from the Tax Office and UNDP reserves the right to request submission of this Certificate during the bids evaluation phase as well as the right to disqualify the offer if such Certificate is not swiftly submitted upon the mentioned request;
· Methodology for describing how the demands of the ToR will be addressed/delivered; providing a description of work, approach, reporting conditions and quality assurance mechanisms that will be put in place, while demonstrating that the proposed methodology will be appropriate to the tasks and context of the work as per the attached ToR (Annex 4);
·  Proven experience - at least 3 projects of similar complexity successfully completed within last 5 years, as described in the attached ToR. Reference list must be submitted using the table provided in the attached ToR (Annex 4) and proven by company portfolio, with duly filled and submitted at least three Statements of Satisfactory Performance from the previous Clients. Outdated references and statements shall not be taken into account;
· [bookmark: _GoBack]Copy of license P091A1.
· Proof of employment of at least 8 employees. Written/signed Self-Declaration on the bidder’s letterhead on the number of workers whose are employed by Bidder. 
· Documents establishing Qualifications of proposed team members: Copies of University Diplomas and CVs for each proposed team member, specifying the exact number of years and nature of experience working in the relevant fields.  CVs to be submitted in the consistent format that enables evaluation as per the criteria indicated in the attached ToR (no specific format is required). The team must have proven experience in similar projects;
· In addition to the CV, bidders must provide Copies of the licenses issued by Chamber of Engineers of the Republic of Serbia referred to in the CV in order to prove the fulfillment of all requirements defined in ToR (Annex 4 of this RFP). 
· And all other as required by ToR (Annex 4).
In the case of a joint venture/consortium, provide consortium agreement that shall clearly state the leading partner/institution which will be responsible for signing and implementing the contract with UNDP.  In this case, bidders shall also provide a brief presentation of each member together with the list of their relevant references/experience.  The documentation required in this section must be submitted for all consortium partners. The majority of the required/proposed team members (key personnel) and majority of percentage of the total assignment must be the Lead Partner’s responsibility.  Under the Methodology, a brief description of each partner’s responsibilities and related percentages of envisaged work must be clearly stated in the Technical Proposal.

	Currency of Proposal
	☒United States Dollars 
☐ Euro
☐ Local Currency 

	Value Added Tax on Price Proposal[footnoteRef:1] [1:    VAT exemption status varies from one country to another.  Pls. check whatever is applicable to the UNDP CO/BU requiring the service.
] 

	☐ must be inclusive of VAT and other applicable indirect taxes
☒ must be exclusive of VAT and other applicable indirect taxes

	Validity Period of Proposals (Counting for the last day of submission of quotes)
	☐ 60 days       
☒  90 days	
☐ 120 days

In exceptional circumstances, UNDP may request the Proposer to extend the validity of the Proposal beyond what has been initially indicated in this RFP.   The Proposal shall then confirm the extension in writing, without any modification whatsoever on the Proposal.  

	Partial Quotes
	☒ Not permitted
☐ Permitted           

	Liquidated Damages
	☐ Will not be imposed 
☒ Will be imposed under the following conditions:
Percentage of contract price per day of delay: 1%
Max. no. of days of delay: 10 days
Next course of action: UNDP may cancel the Contract.

	Payment Terms
	Within thirty (30) days from the date of meeting the following conditions:
a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of the outputs; and 
b) Receipt of invoice from the Service Provider.
In case two or more currencies are involved, payment will be effected as per the UN rate of exchange effective on the date when UNDP processes payment.

	Person(s) to review/inspect/ approve outputs/completed services and authorize the disbursement of payment
	The outputs are to be approved by the UNDP Portfolio Manager who will issue clearances for payments. 

	Type of Contract to be Signed
	[bookmark: _Hlk10638396]☐ Purchase Order
☒ Contract Face Sheet for Goods and/or Services
☐ Long-Term Agreement (LTA)
Link: http://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html   

	Criteria for Contract Award
	☐Lowest Price Quote among technically responsive offers (threshold 70% points obtained in the technical evaluation)
☒Highest Combined Score (based on the 70% technical offer and 30% price weight distribution) 
☒ Full acceptance of the UNDP Contract General Terms and Conditions (GTC).  
This is mandatory criteria and cannot be deleted regardless of the nature of services required.  Non-acceptance of the GTC shall be grounds for the rejection of the Proposal.

	Criteria for the Assessment of Proposal 
	Technical Proposal envelope 
☒ Expertise and experience of the Bidder (30%)
☒ Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation Plan (30%)
☒ Management Structure and Qualification of Key Personnel (40%)

	UNDP will award the contract to:
	☒ One and only one Service Provider
☐ One or more Service Providers, depending on the following factors:

	Annexes to this RFP
	☒ Form for Submission of Proposal (Annex 2)
☒ General Terms and Conditions / Special Conditions (Annex 3)[footnoteRef:2] [2:  Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be grounds for disqualification from this procurement process.  ] 

☒ Detailed ToR (Аnnex 4)

	Contact Person for Inquiries
(Written inquiries only):
	procurement.rs@undp.org
(indicate clearly the tender “REFERENCE” number from the 1st page above on all correspondence/Subject of an e-mail query)

IMPORTANT REMARK: Bidders are requested to visit daily the UNDP Serbia Procurement website http://www.rs.undp.org/content/serbia/en/home/procurement.html in order to check for potential tender updates and/or questions and answers documents.

Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.

	Deadline for Inquiries: 
	5 days before the submission date.




Annex 2

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL[footnoteRef:3] [3:  This serves as a guide to the Service Provider in preparing the Proposal. ] 


(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery[footnoteRef:4]) [4:  Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for verification purposes ] 



 [insert: Location].
[insert: Date]

To:	[insert: Name and Address of UNDP focal point]

Dear Sir/Madam:

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the requirements defined in the RFP No. [specify tender number from above] dated [specify date], and all of its attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider

The Service Provider must describe and explain how and why they are the best entity that can deliver the requirements of UNDP by indicating the following: 

a) Profile – describing the nature of business, field of expertise, licenses, certifications, accreditations;
b) Business Licenses – Registration Papers, Tax Payment Certification, Licenses etc.
c) Latest Audited Financial Statement – income statement and balance sheet to indicate Its financial stability, liquidity, credit standing, and market reputation, etc.;
d) Track Record – list of clients for similar services as those required by UNDP, indicating description of contract scope, contract duration, contract value, contact references;
e) Certificates and Accreditation – including Quality Certificates, Patent Registrations, Environmental Sustainability Certificates, etc.  
f) Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.


B. Proposed Methodology for the Completion of Services
	The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed description of the essential performance characteristics, reporting conditions and quality assurance mechanisms that will be put in place, while demonstrating that the proposed methodology will be appropriate to the context of the work.



C. Qualifications of Key Personnel 

If required by the RFP, the Service Provider must provide:

a) Names and qualifications of the key personnel that will perform the services indicating who is Team Leader, who are supporting, etc.;
b) CVs demonstrating qualifications must be submitted if required by the RFP; and 
c) Written confirmation from each personnel that they are available for the entire duration of the contract.




D. Cost Breakdown per Deliverable

Based on the enclosed Terms of Reference (Annex 4), the Selected Bidder shall be responsible for the following deliverables:
	#
	No.
	Deliverable
	Deadline
	Offered Price in USD 

	I 
	1
	Geotechnical Study
(“Elaborat o geotehničkim uslovima“)
	45 days from the Contract start date
	

	
	2
	Present State Design
(“Projekat postojećeg stanja“)
	30 days from the Contract start date
	

	
	3
	Structural Analysis Report
(“Elaborat o postojećem stanju konstrukcije“)
	30 days from the Contract start date
	

	
	4
	Concept Design
(“Idejno rešenje“)
	45 days from the Contract start date
	

	
	5
	Urban Development Design
(“Urbanistički projekat“)
	45 days from the Contract start date
	

	II
	6
	Pre-parcellation design
(“Projekat preparcelacije”)
	30 days from the acceptance of the Urban development design
	

	
	7
	Preliminary Design
(“Idejni projekat“)
	45 days upon acceptance of the Concept Design
	

	
	8
	Feasibility Study
(“Studija opravdanosti“)
	45 days upon acceptance of the Concept Design
	

	
	9
	Tender documentation
(“Tenderska dokumentacija“)
	45 days upon acceptance of the Concept Design
	

	III
	10
	Design for Building Permit
(“Projekat za gradjevinsku dozvolu“)
	21 days upon acceptance of the Preliminary Design
	

	
	11
	Environmental impact assessment study 
(“Studija o proceni uticaja na životnu sredinu”)
	80 days upon decision to prepare the study 
	

	
	12
	Fire Protection Study
(“Elaborat zastite od požara“)
	21 days upon acceptance of the Preliminary Design
	

	
	13
	Energy Efficiency Study
(“Elaborat o energetskoj efikasnosti“)
	21 days upon acceptance of the Preliminary Design
	

	IV
	14
	Design for Execution of Works
(“Projekat za izvodjenje“)
	21 days upon acceptance of the Design for Building Permit
	

	
	15
	Preventive Measures Plan
(“Plan preventivnih mera“)
	21 days upon the issuance of the Building Permit
	

	
	16
	Main Fire Protection Design
(“Glavni projekat zastite od požara“)
	21 days upon the issuance of the Building Permit 
	

	V
	17
	As built design
(“Projekat izvedenog objekta”)
	Upon completion of the works
	

	Total final and all-inclusive price quotation in USD
	 



Deliverables are based on the TOR.



IMPORTANT NOTE: 

· Format of the Financial Proposal table in the Annex 2 must not be altered in any way.  Bidders are allowed only to fill in the fields related to the Offered Price and Total USD Value of Proposal fields above. 
· The fixed amount of the financial proposal in USD signed and certified by the bidder – the price must be expressed without VAT.
· The bidder will be responsible for all personnel fees, administrative and travel expenses associated with undertaking this assignment including office accommodation, secretarial assistance, printing, stationary, telephone and electronic communications, translation, interpretation and other costs incurred in this assignment. All of these costs are to be covered through the contracted lumpsum amount payable by UNDP to the Contractor upon successful completion of the potential Contract.


	Other Information pertaining to our Proposal are as follows:
	Your Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter proposal

	Delivery Lead Time
	
	
	

	Validity of Quotation
	
	
	

	All Provisions of the UNDP General Terms and Conditions
	
	
	


 

All other information that we have not provided automatically implies our full compliance with the requirements, terms and conditions of the RFP.




[Name and Signature of the Proposer’s Authorized Person]
[Designation / Title]
[Name of Proposer, Date and Proposer’s Official Stamp]





Annex 3
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G E N E R A L   T E R M S   A N D   C O N D I T I O N S   F O R
I N S T I T U T I O N A L ( D E   M I N I M I S ) C O N T R A C T S
( F O R   C O N T R A C T S   L E S S   T H A N   U S $ 5 0 , 0 0 0 )


This Contract is between the United Nations Development Programme, a subsidiary organ of the United Nations established by the General Assembly of the United Nations (hereinafter “UNDP”), on the one hand, and a company or organization indicated in the Face Sheet of this Contract (hereinafter the “Contractor”), on the other hand.
1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or, collectively, “Parties” hereunder, and:
1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the United Nations, the United Nations, including its subsidiary organs, has full juridical personality and enjoys such privileges and immunities as are necessary for the independent fulfillment of its purposes.
1.2 The Contractor shall have the legal status of an independent contractor vis-à-vis UNDP, and nothing contained in or relating to the Contract shall be construed as establishing or creating between the Parties the relationship of employer and employee or of principal and agent. The officials, representatives, employees, or subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of the other Party, and each Party shall be solely responsible for all claims arising out of or relating to its engagement of such persons or entities.
2. OBLIGATIONS OF THE CONTRACTOR:
2.1 The Contractor shall perform and complete the services described in the Terms of Reference and Schedule of Payments (hereinafter the “Services”), with due diligence and efficiency, and in accordance with this Contract. The Contractor shall also provide all technical and administrative support needed in order to ensure the timely and satisfactory performance of the Services.
2.2 The Contractor represents and warrants the accuracy of any information or data provided to UNDP for the purpose of entering into this Contract, as well as the quality of the deliverables and reports foreseen under this Contract, in accordance with the highest industry and professional standards.
2.3 All time limits contained in this Contract shall be deemed to be of the essence in respect of the performance of the provision of the Services.


3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term agreement (“LTA”) as indicated in the Face Sheet of this Contract, the following conditions shall  apply:
3.1 UNDP does not warrant that any quantity of Services shall be ordered during the term of the LTA.
3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a Regional Centre, as well as any United Nations entity, may benefit from the retainer and order Services from the Contractor hereunder.
3.3 The Contractor shall provide the Services, as and when requested by UNDP and reflected in a purchase order, which shall be subject to the terms and conditions stipulated in this Contract. For the avoidance of doubt, UNDP shall acquire no legal obligations towards the Contractor unless and until a purchase order is issued.
3.4 The Services shall be at the Discount Prices annexed hereto. The prices shall remain in effect for a period of three years from the Starting Date stated in the Face Sheet of this Contract.
3.5 In the event of any advantageous technical changes and/or downward pricing of the Services during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP shall consider the impact of any such event and may request an amendment to the retainer.
3.6 The Contractor shall report semi-annually to UNDP on the Services provided, unless otherwise specified in the Contract. Each report should be submitted to the UNDP Contact Person indicated in as indicated in the Face Sheet hereto, as well as to a UNDP business unit that has placed a purchase order for the Services during the reporting period.
3.7 The LTA shall remain in force for the maximum period of two years and may be extended by UNDP for one additional year by mutual agreement of the Parties.
4. PRICE AND PAYMENT:
4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this Contract, in full consideration for the complete and satisfactory provision of the Services, UNDP shall pay the Contractor a fixed amount indicated in the Face Sheet of this Contract.
4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because of price or currency fluctuations, or the actual costs incurred by the Contractor in the performance of the Contract.
4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments set forth in the Terms of Reference and Schedule of Payments, upon completion by the Contractor of the corresponding deliverable(s) and upon acceptance by UNDP of the original invoices submitted by the Contractor to the UNDP Contact Person indicated in the Face Sheet of this Contract, together with whatever supporting documentation that may be required by UNDP:
4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable.
4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this Contract nor as acceptance by UNDP of the Contractor’s provision of the Services.
4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to the Face Sheet of this Contract, in full consideration for the complete and satisfactory provision of the Services under this Contract, UNDP shall pay the Contractor an amount not exceeding the total amount stated in the Face Sheet of this Contract.
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4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The breakdown of costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract shall specify the maximum amount per each cost category that is reimbursable under this Contract. The Contractor shall specify in its invoices or financial reports (as required by UNDP) the amount of the actual reimbursable costs incurred in the provision of the Services.
4.2.2 The Contractor shall not provide the Services or equipment, materials and supplies that may result in any costs in excess of the amount stated in the Face Sheet of this Contract, or of the maximum amount per each cost category specified in the breakdown of costs contained in the Financial Proposal, without the prior written agreement of the UNDP Contact Person.
4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Services provided in accordance with the schedule set forth in the Terms of Reference and Schedule of Payments. Such invoices or financial reports shall indicate a deliverable or deliverables completed and the corresponding amount payable. They shall be submitted to the UNDP Contact Person, together with whatever supporting documentation of the actual costs incurred that is required in the Financial Proposal, or may be required by UNDP.
4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s) indicated in the original invoices or financial reports (as required by UNDP) and upon acceptance of these invoices or financial reports by UNDP. Such payments shall be subject to any specific conditions for reimbursement specified in the breakdown of costs contained in the Financial Proposal.
4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this Contract nor as acceptance by UNDP of the Contractor’s performance of the Services.
5. ADVANCE PAYMENT:
5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the Contractor shall submit an original invoice for the amount of that advance payment upon signature of this Contract by the Parties.
5.2 If an advance payment representing 20% or more of the total contract value, or amounting to US$30,000 or more, is to be made by UNDP upon signature of the Contract by the Parties, such payment shall be contingent upon receipt and acceptance by UNDP of a bank guarantee or a certified cheque for the full amount of the advance payment, valid for the duration of the Contract, and in a form acceptable to UNDP.
6. SUBMISSION OF INVOICES AND REPORTS:
6.1 All original invoices, financial reports and any other reports and supporting documentation required under this Contract shall be submitted by mail by the Contractor to UNDP Contact Person. Upon request of the Contractor, and subject to approval by UNDP, invoices and financial reports may be submitted to UNDP by fax or email.
6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified in the Face Sheet of this Contract.
7. TIME AND MANNER OF PAYMENT:
7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall make every effort to accept an original invoice or advise the Contractor of its non-acceptance within a reasonable time from receipt.

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to UNDP a report, describing in detail the Services provided under the Contract during the period of time covered in each report. All reports shall be written in the English language.
8. RESPONSIBILITY FOR EMPLOYEES:
8.1 The Contractor shall be responsible for the professional and technical competence of its employees and will select, for work under this Contract, reliable individuals who will perform effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of moral and ethical conduct.
8.2 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel and property. The Contractor shall (i) put in place an appropriate security plan and maintain the security plan, taking into account the security situation in the country where the Services are being provided; and (ii) assume all risks and liabilities related to the Contractor’s security, and the full implementation of the security plan. UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan when necessary. Failure to maintain and implement an appropriate security plan as required hereunder shall be deemed a breach of this contract. Notwithstanding the foregoing, the Contractor shall remain solely responsible for the security of its personnel and for UNDP’s property in its custody as set forth above.
9. ASSIGNMENT: The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent of UNDP.
10. SUBCONTRACTING: In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior written approval and clearance of UNDP for all sub-contractors. The approval of UNDP of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and conform to the provisions of this Contract.
11. INDEMNIFICATION: The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its officials, agents, servants and employees from and against all suits, claims, demands, and liability of any nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or the Contractor’s employees, officers, agents or sub-contractors, in the performance of this Contract. This provision shall extend, inter alia, to claims and liability in the nature of worker’s compensation, products liability and liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors. The obligations under this Article do not lapse upon termination of this Contract.
12. INSURANCE AND LIABILITY:
12.1 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and any equipment used for the execution of this Contract.
12.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, or its equivalent, with respect to its employees to cover claims for personal injury, disability or death in connection with this Contract.
12.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage to property, arising from or in connection with the provision of Services under this Contract or the operation of any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors performing work or services in connection with this Contract.

12.4 Except for the workmen's compensation insurance, the insurance policies under this Article shall:
12.4.1 Name UNDP as additional insured;
12.4.2 Include a waiver of subrogation of the Contractor's rights to the insurance carrier against UNDP;
12.4.3 Provide that UNDP shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of coverage.
12.5 The Contractor shall, upon request, provide UNDP with satisfactory evidence of the insurance required under this Article 12.
13. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNDP against any monies due to the Contractor or that may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of any other claim or demand against the Contractor or UNDP.
14. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies that may be furnished by UNDP to the Contractor for the performance of any obligations under the Contract shall rest with UNDP, and any such equipment shall be returned to UNDP at the conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNDP for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.
15. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:
15.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled to all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for UNDP under the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for UNDP.
15.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the performance of its obligations under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the Contractor grants to UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract.
15.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and transferring or licensing them to UNDP in compliance with the requirements of the applicable law and of the Contract.
15.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of UNDP, shall be made available for use or inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered only to UNDP authorized officials on completion of work under the Contract.

16. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or the United Nations, or any abbreviation of the name of UNDP or the United Nations in connection with its business or otherwise without the written permission of UNDP.
17. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall be handled as follows:
17.1 The Recipient shall:
17.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and,
17.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed.
17.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the Information confidential in accordance with the Contract and this Article 17, the Recipient may disclose Information to:
17.2.1 any other party with the Discloser’s prior written consent; and,
17.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such Information for purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal entity that it controls, controls it, or with which it is under common control, who have a need to know such Information for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity means:
17.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty percent (50%) of voting shares thereof; or,
17.2.2.2 any entity over which the Party exercises effective managerial control; or,
17.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in accordance with the Charter of the United Nations.
17.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of the privileges and immunities of the United Nations, the Contractor will give UNDP sufficient prior notice of a request for the disclosure of Information in order to allow UNDP to have a reasonable opportunity to take protective measures or such other action as may be appropriate before any such disclosure is made.
17.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder.
17.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely independently of any disclosures hereunder.

17.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract.
18. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:
18.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in condition or the occurrence of any event which interferes or threatens to interfere with its performance of the Contract. Not more than fifteen (15)  days following the provision of such notice of force majeure or other changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of estimated expenditures that will likely be incurred for the duration of the change in condition or the event of force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time in which to perform any obligations under the Contract.
18.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations and meet its responsibilities under the Contract, UNDP shall have the right to suspend or terminate the Contract on the same terms and conditions as are provided for in Article 19, “Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNDP shall be entitled to consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days.
18.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such acts arise from causes beyond the control and without the fault or negligence of the Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor must perform in areas in which UNDP is engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such obligations arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in and of itself, constitute force majeure under the Contract.
19. TERMINATION:
19.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days’ notice, in writing, to the other party. The initiation of arbitral proceedings in accordance with  Article 22.2 (“Arbitration”), below, shall not be deemed a termination of this Contract.
19.2 UNDP may terminate the Contract at any time by providing written notice to the Contractor in any case in which the mandate of UNDP applicable to the performance of the Contract or the funding of UNDP applicable to the Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise provided by the Contract, upon sixty (60) day’s advance written notice to the Contractor, UNDP may terminate the Contract without having to provide any justification therefor.
19.3 In the event of any termination of the Contract, no payment shall be due from UNDP to the Contractor except for the Services satisfactorily provided to UNDP in accordance with the requirements of the Contract.

19.4 Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, UNDP may, without prejudice to any other right or remedy it may have under the terms of these conditions, terminate this Contract forthwith. The Contractor shall immediately inform UNDP of the occurrence of any of the above events.
19.5 The provisions of this Article 19 are without prejudice to any other rights or remedies of UNDP under the Contract or otherwise.
20. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract.
21. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no  obligation to purchase any minimum quantities of goods or services from the Contractor, and UNDP shall have no limitation on its right to obtain goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time.
22. SETTLEMENT OF DISPUTES:
22.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably  settle any dispute, controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the United Nations Commission on International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the Parties in writing.
22.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article 22.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the  arbitral tribunal shall be based on general principles of international commercial law. The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim measures”) and Article 34 (“Form and effect of the award”) of the  UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of  any such dispute, controversy, or claim.
23. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

24. TAX EXEMPTION:
24.1 Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all  direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its official use. In the event any governmental authority refuses to recognize the exemptions of UNDP from such taxes, restrictions, duties, or charges, the Contractor shall immediately consult with UNDP to determine a mutually acceptable procedure.
24.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount representing such taxes, duties or charges, unless the Contractor has consulted with UNDP before the payment thereof and UNDP has, in each instance, specifically authorized the Contractor to pay such taxes, duties, or charges under written protest. In that event, the Contractor shall provide  UNDP with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized, and UNDP shall reimburse the Contractor for any such taxes, duties, or charges so authorized by UNDP and paid by the Contractor under written protest.
25. MODIFICATIONS: No modification or change in this Contract shall be valid and enforceable against UNDP unless executed in writing by the duly authorized representatives of the Parties.
26. AUDITS AND INVESTIGATIONS:
26.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or external, of UNDP or by other authorized and qualified agents of UNDP at any time during the term of the Contract and for a period of three (3) years following the expiration or prior termination of the Contract. UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been paid by UNDP other than in accordance with the terms and conditions of the Contract.
26.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the Contractor generally relating to performance of the Contract at any time during the term of the Contract and for a period of three
(3) years following the expiration or prior termination of the Contract.
26.3 The Contractor shall provide its full and timely cooperation with any such inspections, post- payment audits or investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make available its personnel and any relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant to UNDP access to the Contractor’s premises at reasonable times and on reasonable conditions in connection with such access to the Contractor’s personnel and relevant documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNDP hereunder.
26.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits or investigations to have been paid by UNDP other than in accordance with the terms and conditions of the Contract. The Contractor also agrees that, where applicable, donors to UNDP whose funding is the source of, in whole or in part, the funding for the procurement of Goods and/or Services which are the subject of this Contract, shall have direct recourse to the Contractor for the recovery of any funds determined by UNDP to have been used in violation of or inconsistent with this Contract.

27. LIMITATION ON ACTIONS:
27.1 Except with respect to any indemnification obligations in Article 11, above, or as are otherwise set forth in the Contract, any arbitral proceedings in accordance with Article 22.2, above, arising out of the Contract must be commenced within three years after the cause of action has accrued.
27.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends to future performance of the goods or any process or system and the discovery of the breach consequently must await the time when such goods or other process or system is ready to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of future performance actually begins.
28. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 29 to 35 hereof constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle UNDP to terminate the Contract or any other contract with UNDP immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the said essential terms to the relevant national authorities for appropriate legal action.
29. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external to UNDP in connection with the performance of its obligations under the Contract. Should any authority external to UNDP seek to impose any instructions concerning or restrictions on the Contractor’s performance under the Contract, the Contractor shall promptly notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall not take any action in respect of the performance of its obligations under the Contract that may adversely affect the interests of UNDP or the United Nations, and the Contractor shall perform its obligations under the Contract with the fullest regard to the interests of UNDP.
30. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the performance of the Contract, or the award thereof, to any representative, official, employee or other agent of UNDP. The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the performance of its obligations under the Contract. In addition, in the performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat Officials, and Expert on Mission” and ST/SGB/2006/15 of 26 December 2006 on “Post-employment restrictions”, and shall also comply with and be subject to the requirements of the following:
30.1 The UN Supplier Code of Conduct;
30.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”);
30.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines;
30.4 UNDP Vendor Sanctions Policy; and
30.5 All security directives issued by UNDP.
The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing documents which are available online at www.undp.org or at http://www.undp.org/content/undp/en/home/operations/procurement/business/. In making such

acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements of the foregoing, and will remain in compliance throughout the term of this Contract.
31. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its registration as a qualified vendor of goods or services to UNDP, as such obligations are set forth in UNDP vendor registration procedures.
32. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be harmful to the child’s health or physical, mental, spiritual, moral, or social development.
33. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized in the manufacture of anti-personnel mines.
34. SEXUAL EXPLOITATION:
34.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from sexual exploitation and sexual abuse.” In particular, the Contractor shall not engage in any conduct that would constitute sexual exploitation or sexual abuse, as defined in that bulletin.
34.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to any person.
34.3 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws of the country of citizenship of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform any services under the Contract.
35. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure that  none of the UNDP funds received under the Contract is used to provide support to individuals or entities associated with terrorism and that recipients of any amounts provided by UNDP hereunder do not appear on the list maintained by the Security Council Committee established pursuant to resolution 1267 (1999). The	list	can	be	accessed	via https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list. This provision must be included in all sub-contracts or sub-agreements entered into under the Contract.
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TERMS OF REFERENCE 


Title: 	Preparation of the urbanistic and technical documentation for the Civil Protection Training Centre in Rudno  
[bookmark: _Hlk44406018]Project:	                         EU for Civil Protection and Disaster Resilience Strengthening in the Republic of Serbia
Reporting to:	          UNDP Project Manager	
Duration: 	November 2020 – 30 November 2021

 

I	Purpose

To provide technical support in development and verification of technical documentation for reconstruction and expansion of the Civil Protection Training Centre in Rudno by preparing full set of urbanistic and technical documentation.

II	Objective

To develop technical documentation for reconstruction and extension of Civil Protection Units Training Centre.

III	Background Information

Disasters affect Serbia's economic and environmental standing, diminish the country's development potential, pose a risk to social stability, and jeopardize EU investments. The effectiveness of the disaster risk management system relies on the adequate human, physical, and financial capacities for planning, preparation, responding, and post-disaster recovery, as well as on proper vertical and horizontal coordination between all the relevant institutions.  
Global Crisis Severity Index with an average score of 3.5 places Serbia in the group of medium-risk and rather stable countries. Although the applied INFORM methodology assesses Serbian vulnerability as moderately low, it still recognizes institutional and governance shortcomings (scored with 5.2) and DRR (5.7) as having undermining impact on the overall coping capacity. The critical problem of the Serbian Disaster Risk Reduction and Emergency Management System is the fragmentation of the institutional framework, procedures, and insufficient capacities at the central and local level for adequate prevention, preparation, and response to disaster risk needs of the communities and population.
To support national authorities in addressing above mention challenges, EU Delegation to the Republic of Serbia entrusted UNDP with implementation of the EU for Civil Protection and Disaster Risk Resilience Strengthening in the Republic of Serbia Project. 
One of the planned activities is the reconstruction and expansion of the Training Centre for Civil Protection in Rudno, on Golija mountain.
Therefore, UNDP is now seeking qualified company to prepare full set of urbanistic and technical documentation for the training centre in Rudno for the Civil protection department in Kraljevo. 


IV Description of services 
In line with the guidelines from these Terms of Reference, the Designer shall prepare the technical documentation necessary for the issuance of all required conditions and permits in the process for the building permit as well as for execution of the works (including as built design) and for public procurement of these works. 
Scope of the services shall cover technical documentation for reconstruction of the existing facility of the Civil protection department as well as construction of the new adjacent or non-adjacent facility and all landscaping and infrastructure works.
Present state:
The existing facility of the Civil protection department is located in Rudno village, on Golija mountain on app. 1,100 m altitude. Parcel numbers are 1726/4, 3227/2, 3228/2 and 1726/3 to form one construction parcel. The location is within the special purpose area of the Golija nature park and is categorised as the natural heritage of extraordinary importance. 
Surface area of the parcel is 1,470 m2. The existing facility is a building with ground and first floor with a gross footprint of app. 150 m2.  The existing building has an area of ​​about 300 m2. The facility is currently used few times per month for civil protection service trainings.
The building is founded on strip foundations made of reinforced concrete, depth about 80 cm and in some parts even less. Before the renovation this was a warehouse space to which the floor was upgraded by pouring the concrete ceiling and the rest of the space of light material so that in that part can be done only redistribution of space without increasing the load using only light materials. The building was built in a massive system, conceived on concrete horizontal and vertical ring beams and solid brick walls. The external walls are made of solid brick in mortar with a thickness of d = 25 cm. The partition walls of the ground floor are made of solid brick, thickness of d = 12 cm. and partitions on the first floor are made of timber, the ceiling consists of timber beams. The ceilings are plastered over the reeds. Under the walls of the ground floor and the floor slab on the ground floor, a classic waterproofing made of hydrocarbon materials has been performed, but new insulation and a floor slab should be provided for levelling and raising the level in order to prevent the entry of atmospheric water due to heavy rainfall. The roof construction is composed of pine timber, covered with folded tiles, which should be replaced in the newly designed one. The facility is equipped with electrical and plumbing and sewerage installations of currently satisfactory capacity. Heating is on coal and wood boiler. It has its own sewerage tank.
The water supply is provided from the existing catchment, which is still without the appropriate approved documentation, there is a possibility of increasing the capacity by taking an additional amount from the 
overflow where the water goes irretrievably to Studenica.
[image: ]
[image: ][image: ][image: ][image: ][image: ][image: ]


Facility programme
Current capacity of the existing building is insufficient for the planned programme of activities. Planed programme foresees a training centre able to host 25 to 30 participants and provide them with training, accommodation and food. Training shall be organised in classrooms and on the open air when possible. Trainings shall be conducted with standard tools, such as computers, video projector, VOIP video conference tools. In order to achieve this, following programme is foreseen:

1. 14 Two-bed rooms, with shower and toilet, standardly equipped, each approximately 20 m2, total of 280 m2.
2. 2 Apartments, with shower and toilet, each approximately 30 m2, total of 60 m2. 
3. Entrance hall/reception, 30 m2.
4. Laundry, for washing of linen, towels and similar, 25 m2.
5. Warehouse for equipment, tools, accessories, consumables etc. 15 m2.
6. Technical premises (boiler room and similar), 10 m2.
7. Maintenance changing room and shower, trocadero, 15 m2.
8. Classroom, dividable into two, 100 m2.
9. Administration, one office, 30 m2
10. Kitchen, basic (distributive) or semi-professional, to be decided during development of the design, 30 m2.
11. Warehouse for the kitchen, 10 m2.
12. Dining room/cafe, 70 m2.
13.  Toilets for the dining area, administration and kitchen, 25 m2
14. Corridors, communications, 100 m2.

Total of app. 800 m2.

Having in mind that the existing building is of approximate nett surface of 260 m2, it is estimated that the surface of new construction is around 540 m2. Surface areas are estimation only and the Selected Bidder will develop the design guided by this programme, but also available budget and urbanistic conditions.

Planned scope of works
Based on the above programme, the Selected Bidder shall develop the design to include all required works on the reconstruction of the existing building, construction of the new building and landscaping works.
Architectural design shall foresee all consideration from the above programme. Materials used should be economic, environmentally sustainable and durable, easy for cleaning and maintenance. Architecture shall be simple and fit the environment. Reconstruction shall foresee replacement of all deteriorated elements, such as doors, windows, floors, roof etc. which shall be assessed in the initial phase of the contract. Planned (and also maximum permitted as per master plan) levels of the new building are ground and first floor with eventual attic. Gender and person with disabilities’ specific needs shall be addressed as per relevant regulations and best practice
Structural design for new building shall follow all required rulebooks, while the existing building structure shall be assessed and based on the assessment, functions of the existing building shall be specified.
Water and sewerage installations shall be checked, and the design shall incorporate all requirements. The existing septic tank shall be assessed and if it does not fulfil requirements (legal and technical) a new one shall be designed.
Electric installations shall be checked, and the design shall foresee a modern and efficient system for AC supply, lighting and other requirements. Telecommunication services shall include all required functions such as wi-fi, teaching tools for video conference and video projectors.
Mechanical installations shall cover heating of the premises. Before developing the MEP design, an analysis of all possible heating sources shall be developed, and most efficient system shall be chosen. It is estimated that with adequate orientation, insulation and sun screening, cooling will not be needed. Ventilation is planned to be achieved naturally with the exempt of the kitchen and laundry. Furthermore, renewable and environment friendly energy and technologies shall be considered and used wherever efficient and feasible. The Selected bidder shall consider, analyse and eventually incorporate in the design solar hot water installation, photovoltaic solar system and bio sewerage system.
Exterior arrangements and landscaping shall allow a space for training and leisure, as well as for the access and parking.
The layouts and technical specification (to the level required for public procurement) for all the equipment and furniture are required within this scope of services will be included in the design. The envisaged equipment and furniture shall cover all the MEP equipment, as well as any other equipment and furniture required for the accommodation, training, dining, laundry and other requirements and functions of the facility. 




DELIVERABLES AND INDICATIVE TIMELINES
The following deliverables are required from the Selected Bidder:
	Phase
	No.
	Deliverable
	Deadline

	I 
	18 
	Geotechnical Study
(“Elaborat o geotehničkim uslovima“)
	45 days from the Contract start date

	
	19 
	Present State Design
(“Projekat postojećeg stanja“)
	30 days from the Contract start date

	
	20 
	Structural Analysis Report
(“Elaborat o postojećem stanju konstrukcije“)
	30 days from the Contract start date

	
	21 
	Concept Design
(“Idejno rešenje“)
	45 days from the Contract start date

	
	22 
	Urban Development Design
(“Urbanistički projekat“)
	45 days from the Contract start date

	II
	23 
	Pre-parcellation design
(“Projekat preparcelacije”)
	30 days from the acceptance of the Urban development design

	
	24 
	Preliminary Design
(“Idejni projekat“)
	45 days upon acceptance of the Concept Design

	
	25 
	Feasibility Study
(“Studija opravdanosti“)
	45 days upon acceptance of the Concept Design

	
	26 
	Tender documentation
(“Tenderska dokumentacija“)
	45 days upon acceptance of the Concept Design

	III
	27 
	Design for Building Permit
(“Projekat za gradjevinsku dozvolu“)
	21 days upon acceptance of the Preliminary Design

	
	28 
	Environmental impact assessment study 
(“Studija o proceni uticaja na životnu sredinu”)
	80 days upon decision to prepare the study 

	
	29 
	Fire Protection Study
(“Elaborat zastite od požara“)
	21 days upon acceptance of the Preliminary Design

	
	30 
	Energy Efficiency Study
(“Elaborat o energetskoj efikasnosti“)
	21 days upon acceptance of the Preliminary Design

	IV
	31 
	Design for Execution of Works
(“Projekat za izvodjenje“)
	21 days upon acceptance of the Design for Building Permit

	
	32 
	Preventive Measures Plan
(“Plan preventivnih mera“)
	21 days upon the issuance of the Building Permit

	
	33 
	Main Fire Protection Design
(“Glavni projekat zastite od požara“)
	21 days upon the issuance of the Building Permit 

	V
	34 
	As built design
(“Projekat izvedenog objekta”)
	Upon completion of the works but no later than 30 November 2021






The technical documentation shall be prepared in accordance with the Serbian Law on Planning and Construction as well as in accordance with all accompanying bylaws and other laws, rulebooks, as well as technical and professional standards applicable in the Republic of Serbia.

As the location is within the special purpose area of the Golija nature park and is categorised as the natural heritage of extraordinary importance, the company license P091A, issued by the Ministry of Construction, Traffic and Infrastructure is required.

The documentation shall be submitted in two printed copies (except Design for execution which shall be submitted in four printed copies), as well as an electronic copy on two data storage decovices. The deliverables submitted as an electronic copy shall be prepared as one file in PDF format contain the complete documentation of the deliverable. Furthermore, the electronic copy of the deliverable shall contain relevant documentation (such are drawings, technical specifications and bills of quantities) as separate files in commonly used file formats (e.g. DWG, DOC/DOCX and XLS/XLSX). 

The Selected bidder will be authorised to upload technical documentation on CEOP and therefore shall prepare and upload all electronic files for that purpose.
 
Within 30 days upon signature of the contract, Selected bidder shall prepare a Request for deciding the need for an environmental impact assessment study, as defined in the applicable law on the environmental impact assessment.

Technical documentation shall be prepared in Serbian language, except the Tender Documentation which shall be prepared both in Serbian and English language.

Complete technical documentation shall be produced fully in accordance with Serbian:
-	Law on Planning and Construction (Official Gazette of the RS Nos. 72/2009, 81/2009, 64/2010 – CC, 24/2011, 121/2012, 42/2013 – CC, 50/2013 – CС, 98/2013 – CС, 132/2014, 145/2014 and 83/2018);
-	Law on Health and Safety at Work (Official Gazette of the RS Nos. 101/2005 and 91/2015);
-	Law on Fire Protection (Official Gazette of the RS Nos. 111/2009 and 20/2015);
-	Law on Efficient Use of Energy (Official Gazette of the RS No. 25/2013);
-	Law on Environmental Protection (Official Gazette of the RS No. 135/2004);
-	Law on Waste Management (Official Gazette of the RS Nos. 36/2009, 88/2010 and 14/2016);
-	Law on State Survey and Cadastre (Official Gazette of the RS Nos. 72/2009, 65/2013, 15/2015 – CC, 96/2015, 47/2017, 11/2017, 27/2018 and 41/2018);
-	Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility (Official Gazette of the RS No. 72/2018);
-	Rulebook on the Technical Standard for Planning, Designing and Constructing Facilities Ensuring Unobstructed Movement and Access to Persons with Disabilities, Children and Elderly (Official Gazette of the RS No. 22/2015);
-	Rulebook on the Process of Electronic Implementation of the Integrated Procedure (Official Gazette of the RS Nos. 113/2015, 96/2016 and 120/2017);
-	Rulebook on the Manner of Electronic Exchanging of Documents and Submissions and the Form Foreseen for the Submission of Documents in connection with Integrated Procedure (Official Gazette of the RS No. 113/2015);
-	Rulebook on Classification of Facilities (Official Gazette of the RS No. 22/2015);  
-	Rulebook on the Technical Norms for Designing and Executing Finishing Works in Construction (Official Gazette of the RS No. 21/1990);
-	Rulebook on Conditions, Content and Manner of Issuing Energy Performance Certificate of Buildings (Official Gazette of the RS No. 61/2015);
-	Rulebook on Energy Efficiency of Buildings (Official Gazette of the RS Nos. 61/2011 and 69/2012);
-	Rulebook On General Rules For Parcelling, Regulation And Construction (Official Gazette of the RS No. 22/2015);
- 	Law on environmental protection (Official Gazette of the RS Nos. 135/2004, 36/2009, 36/2009 - dr. zakon, 72/2009 - dr. zakon, 43/2011 - odluka US i 14/2016)
-	Law on Environmental Impact Assessment (Official Gazette of the RS Nos. 135/2004 and 36/2009*
-	Other applicable standards, laws and bylaws of the Republic of Serbia. 

All the deliverables will be quality reviewed and accepted by UNDP Project Manager. The Selected Bidder will carry out the above tasks in close cooperation with the UNDP assigned Project Engineer. The acceptance of the technical documentation, however, does not relieve the Selected Bidder from the obligation to act upon all remarks given by the revision commission, technical control or the authorities issuing location conditions, building permits and fire protection licenses.
1. Geotechnical Study (“Elaborat o geotehničkim uslovima”)
The Geotechnical Study shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility, as well as in accordance with the regulations governing geological research in the Republic of Serbia. It shall be prepared to give sufficient information for founding of the new facility and for the structural assessment of the existing facility. It shall be prepared for all phases of the technical documentation (Preliminary design and Design for building permit and other if required).
2. Present State Design (“Projekat postojećeg stanja”)
The Present State Design shall include all the elements that are necessary to evaluate the present state of the building in terms of the foreseen reconstruction and expansion works.   
The Design shall include at least following design volumes:
1	Architecture;
2	Structure;
3	Hydrotechnical installations;
4	Electrical installations;
5	Telecommunications and signal installations;
6	Mechanical installations;
3. Structural Analysis Report (“Elaborat o postojećem stanju konstrukcije“)
The Structural Analysis Report shall investigate and evaluate the existing structural elements and systems of the structure of the existing building. Furthermore, the recommendations shall foresee necessary reinforcements, repairs or reconstruction of the existing structural elements and systems. 
4. Concept Design (“Idejno rešenje”)
The Concept Design shall be used for both, enclosure to the Urban development design and for obtaining the Location Conditions. The Design shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia and in accordance with the General Regulation Plan. It shall include at least following design volumes:
0	Main volume;
1	Architecture;
5. Urban Development Design (“Urbanistički projekat“)
The Urban Development Design shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing Documents of Spatial and Urbanistic Planning applicable in the Republic of Serbia. The Design shall elaborate the cadastre parcels defined in this Terms of Reference in accordance with the General Regulation Plan. 
6. Pre-parcellation design (“Projekat preparcelacije”)
The Pre-parcellation design shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia and Rulebook On General Rules For Parcelling, Regulation And Construction, and shall form one parcel from the indicated parcels no. 1726/4, 3227/2, 3228/2 and 1726/3.
7. Preliminary Design (“Idejni projekat”)
The Preliminary Design shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia, with the following design volumes:
0	Main volume;
1	Architecture;
2	Structure;
3	Hydrotechnical installations;
4	Electrical installations;
5	Telecommunications and signal installations;
6	Mechanical installations;
7	Technology; (if required for kitchen and laundry)
8	Traffic and traffic signalisation;
9	External arrangements/landscaping with synchro plan of installations and connections;
10	Preparatory works.
8. Feasibility Study (“Studija opravdanosti”) 
The Feasibility Study shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia.
The study shall analyse spatial, environmental, social, financial, market and economic feasibility. The overall time scale of implementation, the approximate capital and life-cycle costs and potential funding sources of finance for the project shall be assessed. Special attention shall be paid to accurate estimation of maintenance and operation costs and required human resources. The feasibility studies shall be conducted to assess whether the project is justified from both an economic and a social viewpoint and if the proposed Works is the best solution to address the development issue, provide a preliminary identification of the scope and cost of the project and its principal technical parameters, evaluate financing, operation and maintenance and to specify their required time schedules, identify funding sources, select the optimum project option and identify risks and potential problems related to the delivery and running of the proposed project.
9. Tender documentation (“Tenderska dokumentacija”)
Tender documentation shall include all drawings, specifications, schedules, bills of quantities and details required for the tendering of works, equipment and furniture. 
10. Design for Building Permit (“Projekat za gradjevinsku dozvolu”) 
The Design for Building Permit shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia, with the following design volumes:
[bookmark: _Hlk52794069]0	Main volume;
1	Architecture;
2	Structure;
3	Hydrotechnical installations;
4	Electrical installations;
5	Telecommunications and signal installations;
6	Mechanical installations;
7	Technology; (if required for kitchen and laundry)
8	Traffic and traffic signalisation;
9	External arrangements/landscaping with synchro plan of installations and connections;
10	Preparatory works.

11. Environmental impact assessment study (“Studija o proceni uticaja na životnu sredinu”)
If there is a requirement for preparation of the Environmental impact assessment study, the Selected bidder shall prepare it in accordance with the Law on environmental impact assessment and other relevant regulations.
12. Fire Protection Study (“Elaborat zaštite od požara”) 
The Fire Protection Study shall be produced in accordance with the Law on Fire Protection applicable in the Republic of Serbia.
13. Energy Efficiency Study (“Elaborat o energetskoj efikasnosti”) 
The Energy Efficiency Study shall be prepared in accordance with the Rulebook on Energy Efficiency of Facilities applicable in the Republic of Serbia and shall include an analysis on the possible application of energy saving methods in the following areas:  
-	functional and geometrical characteristics of the facility; 
-	constructional materials, elements and systems;
-	installed technical systems;
-	types of energy sources used for heating, cooling and ventilation; 
-	HVAC installations;
-	lighting installations;  
-	use of renewable sources of energy. 
The adopted measures and design solutions from the energy efficiency study shall be synchronised with the corresponding design documentation.
14. Design for Execution of Works (“Projekat za izvodjenje”) 
The Design for Execution of Works shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia, with the following design volumes:
0	Main volume;
1	Architecture;
2	Structure;
3	Hydrotechnical installations;
4	Electrical installations;
5	Telecommunications and signal installations;
6	Mechanical installations;
7	Technology;
8	Traffic and traffic signalisation;
9	External arrangements/landscaping with synchro plan of installations and connections;
10	Preparatory works.
15. Preventive Measures Plan (“Plan preventivnih mera”)  
The Prevention Measures Plan shall be prepared in accordance with the Serbian Law on Health and Safety at Work, and the Decree on Security at Work at Temporary or Mobile Construction Sites.
16. Main Fire Protection Design (“Glavni projekat zastite od pozara”)  
The Main Fire Protection Design shall be produced in accordance with the Law on Fire Protection applicable in the Republic of Serbia.
17. As built design (“Projekat izvedenog objekta”)
 The As built design Permit shall be prepared in accordance with the Rulebook on the Content, Method and Procedure of Preparing and the Manner of Conducting Control of Technical Documentation Depending on the Class and Designated Purpose of the Facility applicable in the Republic of Serbia, with the following design volumes as required. 

Requirements:

The potential bidder shall be a legal entity (professional services company/ organization/ consortium) that fulfilling the following criteria:

Corporate Qualifications 

· Possess relevant previous experience, meaning at least projects for of development of technical documentation for residential or commercial (office, hotels, shopping malls, public administration, educational facilities, cultural or sports) facilities larger than 2,000 m2 in the last 5 years. The Selected Bidder shall present it in the list of relevant references completed (in the below format):

	Client*
	Assignment description**
	Duration (Month/Year From-To)
	Design Contract Value in US$

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	


*Reference Contact Details must include name of client, name of client’s responsible person and his/her phone No. and e-mail address.
** Assignment description must include basic details of the designed facility (location, type, size, construction completed or not, note if the license P091A1 was required) and the levels of documentation prepared (concept design and/or design for building permit etc.)

· Statements of Satisfactory Performance for all references at least 3 Clients in terms of Contract Value performed within the past 5 years. Outdated Statements of Satisfactory Performances shall not be taken into consideration;
· Be registered as the legal entity in the requested line of businesses for at least 5 years prior the date of publishing this tender. Prospective bidders shall provide copy of the Certificate of Registration ((For JV/Consortium/Association, all Parties cumulatively shall meet requirement).
· Minimum annual turnover of USD 100,000 for 2018 and 2019 (per each year). In case of consortia all partners must jointly meet the requirement. 

· Possession of license no. P091A1 (For JV/Consortium/Association, Lead Partner shall meet requirement).
· Possess the relevant human/personnel capacity, meaning minimum 8 employees (For JV/Consortium/Association, all Parties cumulatively shall meet requirement).

Personal Qualifications 

The potential bidders (professional services company/agency/organization/consortia) shall propose a team of 8 experts with the competencies as listed below. CVs of the proposed team members shall be submitted, clearly stating their relevance and the areas that they will cover and their qualifications for the assignment. The potential bidders are given the opportunity to propose more experts (i.e. bigger team), based on knowledge and experience. The rationale for such an approach should be clearly elaborated in the Proposal under the Resource plan and Proposed methodology paragraphs. However, it should be noted that UNDP will only undertake the evaluation of CVs of the below listed experts with qualification mentioned below: 

1. Team leader & Lead architect 
· MSc or equivalent in architecture
· At least 15 years of design experience.
· Engineering chamber of Serbia license no. 300
· Experience in design of similar facilities in natural environment.
· Must be employed by the bidder or have proven cooperation record with the bidder.

2. Landscaping designer 
· MSc or equivalent in architecture or forestry
· At least 7 years of design experience.
· Engineering chamber of Serbia license no. 300 or 373
· Experience in design of similar landscapes in natural environment.
· May be the same person as Team leader & Lead architect

3. Mechanical engineer
· MSc or equivalent in mechanical engineering (thermo-technical) 
· At least 7 years of design experience.
· Engineering chamber of Serbia license no. 330 & 381
· Experience in design of energy efficient and environment friendly systems

4. Finance or economy expert
· MSc or equivalent in finance or economy
· At least 7 years of professional experience.
· Experience in preparation of feasibility studies for similar facilities

5. Civil engineer
· MSc or equivalent in civil engineering
· At least 5 years of design experience.
· Engineering chamber of Serbia license no. 310 or 311 or 312 or 317

6. Electrical engineer
· MSc or equivalent in electrical engineering
· At least 5 years of design experience.
· Engineering chamber of Serbia license no. 350

7. Telecommunications engineer
· MSc or equivalent in electrical engineering
· At least 5 years of design experience.
· Engineering chamber of Serbia license no. 353

8. Plumbing engineer
· MSc or equivalent in architecture, civil or mechanical engineering
· At least 5 years of design experience.
· Engineering chamber of Serbia license no. 300 or 301 or 302 or 313 or 314 or 332 

Other experts
· Other support engineers and experts (such as technology, traffic, fire protection, health and safety or other if deemed necessary) that may be required for the implementation of services must fulfil conditions and hold relevant licences as prescribed by relevant regulations.

Methodology, approach and implementation plan

[bookmark: _Hlk46830628]Bidders shall submit short technical proposal describing the approach and methodology how the Bidder will achieve the Terms of Reference of the project, keeping in mind the appropriateness to local conditions and project environment and include at least the following:
· Details how the different service elements shall be organized, controlled and delivered shall also include details of the Bidder’s internal technical and quality assurance review mechanisms. Describe the overall management approach toward planning and implementing the project. Include an organization chart for the management and implementation of the project describing the relationship of key positions and designations. 
· Explanation whether any work would be subcontracted, to whom, how much percentage of the work (up to 50% of work) 
· Implementation plan including a Gantt Chart or Project Schedule indicating the sequence of activities that will be undertaken and their corresponding timing.   
· Demonstrate how you plan to integrate sustainability and environmental measures.

NOTE 1: Selected Bidder’s responsibilities
The Selected Bidder shall be responsible for the provision, among alia, of the following and all related (lump-sum) costs related to the implementation of the potential Contract which are to be included in the financial proposal:
· Assistance in the implementation of the assignment (secretarial, travel, administrative, logistics and all other activities)
· Any equipment necessary to provide proper and unremitting working conditions for the expert’s team engaged under this ToR.

Note 2: Language of the Contract
Technical documentation shall be prepared in Serbian language, except the Deliverable 9. Tender Documentation which shall be prepared both in Serbian and English language.
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