ANNEX 3: TECHNICAL AND FINANCIAL OFFER - SERVICES
Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 Quotation Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	RFQ/UNDP/SP4N-LAPOR!/ 118176/059/2020- Support for Social Assistance (BANSOS) Complaint Handling in SP4N-LAPOR! System	Date: Click or tap to enter a date.



Technical Offer
Provide the following:
· a brief description of your qualification, capacity and expertise that is relevant to the Terms of Reference.
· a brief methodology, approach and implementation plan; 
· team composition and CVs of key personnel 
Financial Offer
Provide a lump sum for the provision of the services stated in the Terms of Reference your technical offer. The lump sum should include all costs of preparing and delivering the Services. All daily rates shall be based on an eight-hour working day.
Currency of Quotation: Click or tap here to enter text.
	Ref
	Description of Deliverables
	Price 

	1.
	Activity plan 
	

	2.
	Assessment report  
	

	3.
	Report on the development of monitoring & evaluation features for complaint handling mechanism, gender segregation database, and profile of LAPOR! users based on age.
	

	4.
	Report on series of FGD 
	

	5.
	Report on the training for relevant stakeholders 
	

	6.
	Final Report on Support for BANSOS Complaint Handling in SP4N-LAPOR! System.

	

	Total Price
	



Breakdown of Fees
	Personnel / other elements
	UOM
	Qty
	Unit Price
	Total Price

	I. Personnel
	
	
	
	

	Team Leader
	man days / month
	
	
	

	Technical Officer/Expert
	man days /month
	
	
	

	Content Developer
	man days /month
	
	
	

	Web Programmer
	man days /month
	
	
	

	Mobile Programmer
	man days /month
	
	
	

	Local Officer
	man days /month
	
	
	

	Operator
	man days /month
	
	
	

	Sub Total
	
	
	
	

	Other expenses (if any, please specify in detail)	Comment by Yusef Millah: This should be filled in with list of required FGD, Trainings etc. as required in the scope of work
	
	
	
	

	II. Out of Pocket Expenses
0. Travel Costs
0. Daily Allowance
0. Communications
0. Equipment Lease
0. Others
	
	
	
	

	Sub total
	
	
	
	

	III. Other Related Costs
	
	
	
	

	1. Assessment
(please provide detail breakdown cost)
4. Travel Cost (airfare and local transport) to 4 project locations.
4. Accomodation (if necessary).
4. Communication cost during assessment process.
4. Others
	
	
	
	

	Sub total
	
	
	
	

	2. FGD
(please provide detail breakdown cost for four times FGD in Jakarta, East Java and West Nusa Tenggara)
0. 4 th star hotel full day meeting package for approximately 40 participants.
0. Accommodation.
0. Airfare.
0. Daily Allowance.
0. Local Transport/Local travel expenses.
0. Resource Person fees.
0. Support personnel fees.
0. Hand sanitizer (5 x 500ml).
0. 2 units Thermo guns.
0. Others.
	
	
	
	

	Sub total
	
	
	
	

	3. Application and Business Process Development
(please provide detail breakdown cost)
a. 4 th star hotel full day meeting package (if necessary)
b. Online conference premium account.
c. Related resource person fees.
d. Related support personnel fees.
e. Internet costs.
f. Production of manual books / technical guideline.
g. Others.
	
	
	
	

	4. Training
(please provide detail breakdown cost for Three times training in Jakarta, East Java and West Nusa Tenggara)
a. 4 th star hotel full day meeting package for approximately 50 participants.
b. Accommodation.
c. Airfare.
d. Daily Allowance.
e. Local Transport/Local travel expenses.
f. Resource Person fees.
g. Support personnel fees.
h. Hand sanitizer (5 x 500ml)
i. 2 units Thermo guns
j. Training equipments
k. Others
	
	
	
	

	Sub total
	
	
	
	

	International flights (if any, please provide in detail)
	
	
	
	

	Subsistence allowance (if any, please provide in detail)
	
	
	
	

	Local Transportation (if any, please provide in detail)
	
	
	
	

	Communication(if any, please provide in detail)
	
	
	
	

	Other Costs: (please specify)
	
	
	
	

	Total 
	
	
	
	



Compliance with Requirements
	

	You Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter - offer

	Delivery Lead Time
	☐	☐	Click or tap here to enter text.
	Validity of Quotation
	☐	☐	Click or tap here to enter text.
	Payment terms
	☐	☐	Click or tap here to enter text.
	Other requirements [pls. specify]
	☐	☐	Click or tap here to enter text.


	I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that the quotation is accepted.

	Exact name and address of company
Company NameClick or tap here to enter text.
Address: 			Click or tap here to enter text.
					Click or tap here to enter text.
Phone No.:		Click or tap here to enter text.
Email Address:	Click or tap here to enter text.
	Authorized Signature: 									
Date:				Click or tap here to enter text.
Name:			Click or tap here to enter text.
Functional Title of Authorised 
Signatory:		Click or tap here to enter text.
Email Address: 	Click or tap here to enter text.
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