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REQUEST FOR QUOTATION (RFQ)     

UNDP-RFQ-2021-118 
 

Supply and Installation of Passenger Lift 

 
NAME & ADDRESS OF FIRM 

 

 
DATE: 31st March 2021 

 
REFERENCE: UNDP-RFQ-2021-118 

 
Dear Sir / Madam: 
 

We kindly request you to submit your quotation for the Supply and Installation of Passenger Lift 

for UNDP Project, as detailed in Annex 1 of this RFQ.  When preparing your quotation, please be guided 
by the form attached hereto as Annex 2.   
 
 

Your offer, comprising of a Technical Bid and Price Schedule, should be submitted in accordance with 
Annex 2, through e-Tendering online system https://etendering.partneragencies.org on or before 
Wednesday 14th April 2021 by 12:30 pm PST or 3:30 AM EDT. 

 
 

 

You are kindly requested to indicate whether your company intends to submit a quotation by clicking 
on “Accept Invitation” button no later than Wednesday 7th April 2021 [12:30 PM Pakistan Standard 
Time].  If that is not the case, UNDP would appreciate your indicating the reason, for our records.     

 
 

 

Any requests for clarification about the contents of RFQ shall be sent to the email address at 
pakistan.procurement.info@undp.org. Answers to questions/inquiries will be forwarded to all the 
prospective bidders.  
 

Important notes on submission  
 

Submissions must be in the form of PDF files and should be free from any form of virus or corrupted 
contents, or the quotations shall be rejected. 

Please take note of the following requirements and conditions pertaining to the supply of the 
abovementioned goods:   
 

Delivery Terms  
[INCOTERMS 2010]  
(Pls. link this to price 
schedule) 

☒ DAP  
 
Ministry of Climate Change, LG & RD Complex, G-5/2 Islamabad 

Exact Address/es of Delivery 
Location/s (identify all, if 
multiple) 

Ministry of Climate Change, LG & RD Complex, G-5/2 Islamabad 
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Latest Expected Delivery 
Date and Time  (if delivery 
time exceeds this, quote may 
be rejected by UNDP) 

☒ 3 weeks from the day of issuance of the Purchase Order (PO). 
 
 

Site Visit ☒ Required. To be conducted on 8th April 2021 Please contact Mr. 
Ziaraf Khan – 0316-2880077 to arrange a site visit.  

 

Delivery Schedule ☒ Required 
 

Packing Requirements  Supplier has to ensure that the delivered items are not tempered 
with and remain intact while receiving the delivery of goods. 

Mode of Transport 
 

☒ LAND 

Preferred  
Currency of Quotation 

☒ Local Currency (Pak Rupee) 

Value Added Tax on Price 
Quotation 

☒ Must be inclusive of VAT and other applicable indirect taxes. 
 
(the quotation submitted should indicate the price and tax portion 
separately). 
 
 
The United Nations, including its subsidiary organs, is exempt from 
all direct taxes, except charges for public utility services, and is 
exempt from customs duties and charges of a similar nature in 
respect of articles imported or exported for its official use.  In the 
event any governmental authority refuses to recognize the United 
Nations exemption from such taxes, duties or charges, the 
Contractor shall immediately consult with the UNDP to determine a 
mutually acceptable procedure.  
 

After-sales services required ☒Required 

Deadline for the Submission 
of Quotation  

14th  April 2021 (12:30 PM Pakistan Standard Time or 3:30 AM EDT) 
 
To be submitted in e-Tendering system: 
 

https://etendering.partneragencies.org  

Note: Detailed instructions on how to register, submit, modify or cancel a 
bid in the e-Tendering system are provided in the e-Tendering System 
Bidder User Guide and Instructional videos available on this link: 

http://www.undp.org/content/undp/en/home/operations/procurement/bus
iness/procurement-notices/resources/ 
 

File names must be maximum 60 characters long and must not contain 
any letter or special character other than from Latin alphabet/keyboard. 

 

All files must be free of viruses and not corrupted. 
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All documentations, 
including catalogs, 
instructions and operating 
manuals, shall be in this 
language 

☒ English       
 
 

Documents must be 
submitted with the quotation 
(Preliminary Examination) 

☒ Properly filled-in Annex-II and III with company stamp and 
signature; 

☒ Statement on letterhead that bidder is not listed in the removed 
or suspended vendor list of the UN or other such lists of other UN 
agencies, nor are associated with, any company or individual 
appearing on the 1267/1989 list of the UN Security Council 

☒ Company Profile, which should not exceed fifteen (15) pages, 
including printed brochures and product catalogues relevant to the 
goods/services being procured; 

☒Tax Registration (NTN & STRN)/Payment Certificate issued by the 
Internal Revenue Authority evidencing that the Bidder is updated 
with its tax payment obligations, or Certificate of Tax exemption, if 
any such privilege is enjoyed by the Bidder;  

☒Satisfactory Performance Certificates from the Top 3 – Clients the 
past three (3) years. 

☒Provide Copy of 3 PO/Contracts for supply of Similar Equipment in 
past three (3) years. 

☒ Bidder must provide Pictures, Technical Data Sheet, or Brochure 
of all the quoted items. 
☒Authorization as seller/reseller/service provider for the 
products/services offered. Bidder should provide the authorization 
letter from manufacturer’s (Where applicable). 

Period of Validity of Quotes 
starting the Submission Date 

☒ 120 days  
 
In exceptional circumstances, UNDP may request the Vendor to 
extend the validity of the Quotation beyond what has been initially 
indicated in this RFQ.   The Proposal shall then confirm the 
extension in writing, without any modification whatsoever on the 
Quotation.   

Partial Quotes Not Allowed 
 

Payment Terms ☒ 100% upon complete delivery of goods. 
 

Liquidated Damages  ☒ Will be imposed under the following conditions: 
 

0.33% of contract for every day of delay, up to a maximum duration 
of 1 calendar month.  Thereafter, the contract may be terminated”. 
 

Evaluation Criteria  
[check as many as 
applicable] 

☒ Technical responsiveness/Full compliance to the requirements 
and lowest price; 

☒ Full acceptance of the PO/Contract General Terms and 
Conditions; and  

☒ Earliest Delivery – within 3 weeks after issuance the PO. 
 

UNDP will award to: ☒ One Bidder 
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Type of Contract to be 
Signed 

☒ Purchase Order 
 

Special conditions of 
Contract 

☒ Cancellation of PO/Contract if the delivery/completion is delayed 
by 3 weeks 
 

Conditions for Release of 
Payment 

☒ Written Acceptance of Goods based on full compliance with RFQ 
requirements. 
 

Annexes to this RFQ ☒ Specifications of the Goods Required (Annex 1) 

☒ Form for Submission of Quotation (Annex 2) 

☒ Delivery address and locations (Annex 3). 

☒ Bid Submission form (Annex 4). 

☒ General Terms and Conditions (Annex 5).   

☒ Non-acceptance of the terms of the General Terms and 
Conditions (GTC) shall be grounds for disqualification from this 
procurement process.   
 

Contact Person for Inquiries 
(Written inquiries only) 

pakistan.procurement.info@undp.org 
 
Any delay in UNDP’s response shall be not used as a reason for 
extending the deadline for submission, unless UNDP determines 
that such an extension is necessary and communicates a new 
deadline to the Proposers. 

 
Goods offered shall be reviewed based on completeness and compliance of the quotation with 

the minimum specifications described above and any other annexes providing details of UNDP 
requirements.  
 

The quotation that complies with all of the specifications, requirements and offers the lowest 
price, as well as all other evaluation criteria indicated, shall be selected.  Any offer that does not meet 
the requirements shall be rejected. 
 

Any discrepancy between the unit price and the total price (obtained by multiplying the unit 
price and quantity) shall be re-computed by UNDP.  The unit price shall prevail and the total price shall 
be corrected.  If the supplier does not accept the final price based on UNDP’s re-computation and 
correction of errors, its quotation will be rejected.   

 
After UNDP has identified the lowest price offer, UNDP reserves the right to award the contract 

based only on the prices of the goods in the event that the transportation cost (freight and insurance) is 
found to be higher than UNDP’s own estimated cost if sourced from its own freight forwarder and 
insurance provider.   

 
At any time during the validity of the quotation, no price variation due to escalation, inflation, 

fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has 
received the quotation.   At the time of award of Contract or Purchase Order, UNDP reserves the right 
to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty five 
per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.   
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Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General 
Terms and Conditions attached hereto.  The mere act of submission of a quotation implies that the 
vendor accepts without question the General Terms and Conditions of UNDP herein attached as Annex-
4. 

 
UNDP is not bound to accept any quotation, nor award a contract/Purchase Order, nor be 

responsible for any costs associated with a Supplier’s preparation and submission of a quotation, 
regardless of the outcome or the manner of conducting the selection process.  

 
 Please be advised that UNDP’s vendor protest procedure is intended to afford an opportunity 
to appeal for persons or firms not awarded a purchase order or contract in a competitive procurement 
process.  In the event that you believe you have not been fairly treated; you can find detailed 
information about vendor protest procedures in the following link:  
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanctions/ 
  

UNDP encourages every prospective Vendor to avoid and prevent conflicts of interest, by 
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the 
requirements, design, specifications, cost estimates, and other information used in this RFQ.   
 

UNDP implements a zero tolerance on fraud and other proscribed practices and is committed 
to identifying and addressing all such acts and practices against UNDP, as well as third parties involved 
in UNDP activities.  UNDP expects its suppliers to adhere to the UN Supplier Code of Conduct found in 
this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf  
 

Thank you and we look forward to receiving your quotation. 
 

 
 

                Sincerely yours, 
 
 

 
                           Aliona Niculita 
          Deputy Resident Representative  

          United Nations Development Programme 
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Annex 1 
 

Schedule of Requirements – Requested Items Specification and Bidders statement 
regarding deviations – This form must be filled, signed and submitted with Bid 

 
UNDP-RFQ-2021-118 Supply and Installation of Passenger Lift 

 

S.no Items  Requirement Qty Offered 
Brand, Model 
and Part 
number 

Description/specification 
of equipment offered 
and Suppliers statement 
on deviations 

A General      

1.1 Number of Lifts 01 lift 1   

1.2 Capacity 08 passengers (544 kgs.) per lift    

1.3 Speed 01 MPS    

1.4 Number of 
Landings 

05 stops, 05 levels     

1.5 Travel 20 Mtr approx    

1.6 Machine room 
location 

MRL (Machine Room Less)    

1.7 Machine details      

  Platform Gearless without Machine 
Room (Gearless MRL) 

   

Control AC Variable voltage variable 
frequency (VVVF) 
(Microprocessor control) 

   

Operation Simplex full collective – 
selective 

   

1.8 Hoist way 
dimensions 

     

  Width (along 
door) 

2200 mm    

Deep (90o to 
door) 

2000 mm    

  Car      

1.9 Car Enclosure Stainless steel sheet of Grade 
304, 18 SWG thick in brush 
hairline finish with rear side of 
12 mm thick toughened glass 

   

1.10. Car ceiling Stainless Steel sheet (Grade 
304), 18 SWG thick false ceiling 
of approved finish with 
pressure fan and sufficient no. 
Of LED light fittings as required. 

   

1.11 Car floor Car floor/ platform shall consist 
of a structural steel frame 
designed on the basis of rated 
load covered with a M.S steel 
plate, Including rubber mat 
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floor (minimum 5 mm thick) of 
required size. 

1.12 Car and landing 
doors 

Automatic power operated; 
Centre opening, having 
minimum opening of 800 mm 
W x 2100 mm H horizontal 
sliding fire rated, minimum 
12mm thick toughened full 
glass door with stainless steel 
sheet frame finish, smooth and 
free from defects, having safety 
with full curtain integrated 
infrared door sensor. 

   

1.13 Car size Should not be less than as 
specified in IS/ CPWD – 
Specifications Part-III lifts & 
elevators 2003 with upto date 
amendments. 

   

1.14 Automatic rescue 
device (ARD) 

ARD with SMF batteries shall 
be provided for the lift other 
than fire elevator for rescue of 
passengers, in event of power 
failure. 

   

2 Fixtures / signals 
inside car 

     

2.1 Hand rail Stainless Steel Round Tubular 
of dia 38 mm on three sides 

   

2.2 Normal lighting LED recessed type    

2.3 Emergency light 
and alarm bell (to 
security room) 

With SMF battery operated 
with charger rated for 1 Hrs. 

   

2.4 Ventilation Pressure Fan    

2.5 Operating 
buttons and 
indications 

Full length stainless steel 
operating panel with following 
buttons and indications.  
LED Illuminated push buttons 
of microprocessor type 
corresponding to the floors 
served.  
Door open, Door close buttons 
Emergency stop button if 
Required as per IS standard.  
Emergency alarm button  
Two position key operated 
switch for 'with attendant' and 
'without attendant' operation.  
Ventilation fan ON/OFF switch 
with auto OFF when there is no 
call after 120 seconds.  
Built in intercom of the hands 
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free type.  
Dynamic car direction display 
Seven Segment LED type  
Digital Car position indicator  
Visual overload warning 
indicator 

2.6 Voice Synthesizer Compulsory to be provided    

3 Landing signals      

3.1 Hall buttons Self-illuminating micro-push 
type in hair line stainless steel 
facia plates 

   

3.2 Car Position Digital indicator with direction 
of travel 

   

3.3 Hall gong Up/down indicator with single 
stroke gong/chine at all 
landings 

   

4 Safety features      

4.1 Door safety Electronic detectors Infra-red 
Screen Sensor. 

   

4.2 Buffer Spring Buffer to be provided    

4.3 Overload 
protection 

Overload protective device  
Overload non-starter. 

   

4.4 Over travel 
protection 

Terminal and final limit 
switches to be provided 

   

4.5 Motor protection Trip devices for:  
Over current  
Under voltage   
Over voltage  
Single phasing   
Earth leakage   
Phase reversal 

   

4.6 Interlocking of 
car and hoist way 
doors 

To be provided as per 
specifications. 

   

5 Associated Civil 
and structural 
items 

All civil and structural items of 
work associated with erection 
and operation of lifts shall be 
provided by the Contractor at 
his cost including following:  
Temporary Scaffolding and 
safety barricades for erection in 
and around lift hoist ways  
Bearing plates  
Buffer supports  
Facia plates  
Ladder in pits  
Safety railing on top of car 
Channels, separators, 
stretchers etc.  
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Structural foundations etc. 

6 Fireman’s switch To be provided at GF    

7 Free 
Comprehensive 
Maintenance 
Period 

ONE YEARS after completion of 
work and handing over of the 
Lifts in satisfactory operating 
condition. 
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Annex 2 
 

 
 

FORM FOR SUBMITTING SUPPLIER’S QUOTATION1 
(This Form must be submitted only using the Supplier’s Official Letterhead/Stationery2) 

 

 

We, the undersigned, hereby accept in full the UNDP General Terms and Conditions, and 
hereby offer to supply the items listed below in conformity with the specification and 
requirements of UNDP as per RFQ Reference No. UNDP-RFQ-2021-118 
 

TABLE 1 :  Offer to Supply Goods Compliant with Technical Specifications and Requirements  
 

RFQ Reference Number UNDP-RFQ-2021-118 Supply and installation of Passenger Lift: 

Item Description Specifications Qty 
Unit Price 

(without Tax) 
Tax %age 

Unit Price 
(including 

Tax) 

Total 
Price 

(Including 
Tax) 

Passenger Lift As per Annex-1 1         

Transportation & Insurance (If Any) 
    

Grand Total (DAP Islamabad-Pakistan) 
 
Ministry of Climate Change, LG & RD Complex, G-5/2 

Islamabad     

 

IMPORTANT NOTE:  

 

For local vendors - The bid must be inclusive of all applicable tax(s). UNDP will not provide any tax 

exemption to local vendors. 

 

The bidder must offer only one model and refrain from alternative offer.  

                                                           
1 This serves as a guide to the Supplier in preparing the quotation and price schedule.  
2 Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for 

verification purposes  
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TABLE 2 : Offer to Comply with Other Conditions and Related Requirements  
 

 
Other Information pertaining to our 
Quotation are as follows: 

 
Your Responses 

Yes, we will 
comply 

No, we cannot 
comply 

If you cannot comply, 
pls. indicate counter 

proposal 

Full acceptance of the PO General Terms and 
Conditions. 

   

Earliest Delivery Maximum 3 Weeks.    

Brand new replacement if purchased unit is 
beyond repair.  

   

Confirmation of Standard Manufacturer 
Warranty of Offered Item(s) where applicable. 

   

Written Self-Declaration of not being included 
in the UN Security Council 1267/1989 list, UN 
Procurement Division List or other UN 
Ineligibility List. 

   

Other requirements [pls. specify]    

 
 

All other information that we have not provided automatically implies our full compliance with 
the requirements, terms and conditions of the RFQ. 
 
 
 
 

[Name and Signature of the Supplier’s Authorized Person] 
[Designation] 
[Date] 
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Annex 3 

Exact Address of Delivery Location 
 
 
 

Ministry of Climate Change, LG & RD Complex, G-5/2 Islamabad 
 

Focal Person for receiving and site visit:  
 

Site visit will be conducted on 8th April 2021 Please contact Mr. Ziaraf Khan – 0316-2880077 to arrange 
a site visit. 
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Annex-4 
 

Bid Submission Form 

(This should be written in the Letterhead of the Bidder.  Except for indicated 
fields, no changes may be made in this template.) 

Insert: Location 
Insert: Date 

To: [insert: Name and Address of UNDP focal point] 
 
Dear Sir/Madam: 
 
 We, the undersigned, hereby offer to supply the goods and related services required for   [insert: title of 
goods and services required as per RFQ]in accordance with your Request for Quotation dated Insert: bid date. We 
are hereby submitting our Bid for ________________ which includes the Technical Bid and Price Schedule. 
 

We hereby declare that: 
 
a) All the information and statements made in this Bid are true and we accept that any 

misrepresentation contained in it may lead to our disqualification;  
b) We are currently not on the removed or suspended vendor list of the UN or other such lists of other 

UN agencies, nor are we associated with, any company or individual appearing on the 1267/1989 list 
of the UN Security Council; 

c) We have no outstanding bankruptcy or pending litigation or any legal action that could impair our 
operation as a going concern; and  

d) We do not employ, nor anticipate employing, any person who is or was recently employed by the UN 
or UNDP. 

 

We confirm that we have read, understood and hereby fully accept the Schedule of Requirements and 
Technical Specifications describing the duties and responsibilities required of us in this RFQ, and the General 
Terms and Conditions of UNDP’s Standard Contract for this RFQ. 
 

We agree to abide by this Bid for [insert: period of validity as indicated in Data Sheet].  
 

 We undertake, if our Bid is accepted, to initiate the supply of goods and provision of related services not 
later than the date indicated in the Data Sheet. 

 

We fully understand and recognize that UNDP is not bound to accept this Bid, that we shall bear all costs 
associated with its preparation and submission, and that UNDP will in no case be responsible or liable for those 
costs, regardless of the conduct or outcome of the evaluation. 
 

Yours sincerely, 
 

Authorized Signature [In full and initials]:    
Name and Title of Signatory:    
Name of Firm:             

            Contact Details:            

[please mark this letter with your corporate seal, if available] 
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Annex 5 
General Terms and Conditions  
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