
 1 

!
!

"#$%#&'!()"!*")*)&+,!-"(*.!!
-(/0!,/12345678!&709:;7<.!

!
!

"#!$%"&'&("&)!*&%)#'(+,#-./%$&(!
!
)/"&0!/1234!567!5859!
!
'&:&'&%,&0!;%).<=..(+($;<5859<89!

!
!
)>?2!(32!+!-?@?A0!
!
!

B>!C3D@4E!2>FG>HI!EJG!IJ!HGKA3I!EJG2!.2J1JH?4!LJ2!,JAAGD3M?I3JD!?D@!A?2C>I3DN!HG11J2I!LJ2!IO>!
(I2?I>N3M!$DDJP?I3JD!;D3I!JL!=..(Q!

!
.4>?H>!K>!NG3@>@!KE!IO>!LJ2A!?II?MO>@!O>2>IJ!?H!/DD>R!S7!3D!12>1?23DN!EJG2!.2J1JH?4Q!!!
!
.2J1JH?4H!A?E!K>!HGKA3II>@!JD!J2!K>LJ2>!&6=84>?!@4>!AB?!ACAD!P3?!>A?34!T3IO!IO>!?KJP>!

2>L>2>DM>!3D!IO>!HGKU>MI!IJ!IO>!>A?34!?@@2>HH!K>4JT0!
!

%=:E78!F4E:/=<!G7975/HI7=E!*0/J04II7!
!"#$"%&'()*++,-$"',+).+'"/)011!)
)233453#,(6#%7%+"86+935,#&)

)
! VJG2!.2J1JH?4!AGHI!K>!>R12>HH>@!3D!IO>!&DN43HO7!?D@!P?43@!LJ2!?!A3D3AGA!1>23J@!JL!W8!@?EH!
!

$D! IO>! MJG2H>! JL! 12>1?23DN! EJG2! .2J1JH?47! 3I! HO?44! 2>A?3D! EJG2! 2>H1JDH3K343IE! IJ! >DHG2>! IO?I! 3I!
2>?MO>H!IO>!?@@2>HH!?KJP>!JD!J2!K>LJ2>!IO>!@>?@43D>Q! !.2J1JH?4H! IO?I!?2>!2>M>3P>@!KE!;%).!?LI>2!IO>!
@>?@43D>! 3D@3M?I>@! ?KJP>7! LJ2! TO?I>P>2! 2>?HJD7! HO?44! DJI! K>! MJDH3@>2>@! LJ2! >P?4G?I3JDQ! ! $L! EJG! ?2>!
HGKA3II3DN!EJG2!.2J1JH?4!KE!>A?347!C3D@4E!>DHG2>!IO?I!IO>E!?2>!H3ND>@!?D@!3D!IO>!Q1@L!LJ2A?I7!?D@!L2>>!
L2JA!?DE!P32GH!J2!MJ22G1I>@!L34>HQ!
! !

(>2P3M>H!12J1JH>@!HO?44!K>!2>P3>T>@!?D@!>P?4G?I>@!K?H>@!JD!MJA14>I>D>HH!?D@!MJA143?DM>!JL!IO>!
.2J1JH?4!?D@!2>H1JDH3P>D>HH!T3IO!IO>!2>FG32>A>DIH!JL!IO>!':.!?D@!?44!JIO>2!?DD>R>H!12JP3@3DN!@>I?34H!JL!
;%).!2>FG32>A>DIHQ!!!
!

"O>!.2J1JH?4! IO?I! MJA143>H!T3IO!?44!JL! IO>! 2>FG32>A>DIH7!A>>IH!?44! IO>!>P?4G?I3JD!M23I>23?!?D@!
JLL>2H!IO>!K>HI!P?4G>!LJ2!AJD>E!HO?44!K>!H>4>MI>@!?D@!?T?2@>@!IO>!MJDI2?MIQ!!/DE!JLL>2!IO?I!@J>H!DJI!A>>I!
IO>!2>FG32>A>DIH!HO?44!K>!2>U>MI>@Q!
!



 2 

/DE!@3HM2>1?DME!K>IT>>D!IO>!GD3I!123M>!?D@!IO>!IJI?4!123M>!HO?44!K>!2><MJA1GI>@!KE!;%).7!?D@!
IO>!GD3I!123M>!HO?44!12>P?347!?D@!IO>!IJI?4!123M>!HO?44!K>!MJ22>MI>@Q!!$L!IO>!(>2P3M>!.2JP3@>2!@J>H!DJI!?MM>1I!
the final price based on UNDP’s re<MJA1GI?I3JD!?D@!MJ22>MI3JD!JL!>22J2H7!3IH!.2J1JH?4!T344!K>!2>U>MI>@Q!!!

!
%J!123M>!P?23?I3JD!@G>!IJ!>HM?4?I3JD7!3DL4?I3JD7!L4GMIG?I3JD!3D!>RMO?DN>!2?I>H7!J2!?DE!JIO>2!A?2C>I!

L?MIJ2H!HO?44!K>!?MM>1I>@!KE!;%).!?LI>2!3I!O?H!2>M>3P>@!IO>!.2J1JH?4Q!!!/I!IO>!I3A>!JL!/T?2@!JL!,JDI2?MI!J2!
.G2MO?H>!#2@>27!;%).!2>H>2P>H!IO>!23NOI!IJ!P?2E!X3DM2>?H>!J2!@>M2>?H>Y!IO>!FG?DI3IE!JL!H>2P3M>H!?D@+J2!
NJJ@H7!KE!G1!IJ!?!A?R3AGA!IT>DIE<L3P>!1>2!M>DI!X5Z[Y!JL!IO>!IJI?4!JLL>27!T3IOJGI!?DE!MO?DN>!3D!IO>!GD3I!
123M>!J2!JIO>2!I>2AH!?D@!MJD@3I3JDHQ!!!
!

/DE!,JDI2?MI!J2!.G2MO?H>!#2@>2!IO?I!T344!K>!3HHG>@!?H!?!2>HG4I!JL!IO3H!':.!HO?44!K>!HGKU>MI!IJ!IO>!
\>D>2?4!">2AH!?D@!,JD@3I3JDH!?II?MO>@!O>2>IJQ!!"O>!A>2>!?MI!JL!HGKA3HH3JD!JL!?!.2J1JH?4!3A143>H!IO?I!IO>!
(>2P3M>!.2JP3@>2!?MM>1IH!T3IOJGI!FG>HI3JD!IO>!\>D>2?4!">2AH!?D@!,JD@3I3JDH!JL!;%).7!O>2>3D!?II?MO>@!?H!
/DD>R!SQ!

!
.4>?H>! K>! ?@P3H>@! IO?I! ;%).! 3H! DJI! KJGD@! IJ! ?MM>1I! ?DE! .2J1JH?47! DJ2! ?T?2@! ?! MJDI2?MI! J2!

.G2MO?H>!#2@>27!DJ2!K>! 2>H1JDH3K4>! LJ2!?DE!MJHIH!?HHJM3?I>@!T3IO!?!(>2P3M>!.2JP3@>2H!12>1?2?I3JD!?D@!
HGKA3HH3JD!JL!?!.2J1JH?47!2>N?2@4>HH!JL!IO>!JGIMJA>!J2!IO>!A?DD>2!JL!MJD@GMI3DN!IO>!H>4>MI3JD!12JM>HHQ!!

!
! UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or 
L32AH!DJI!?T?2@>@!?!.G2MO?H>!#2@>2!J2!,JDI2?MI!3D!?!MJA1>I3I3P>!12JMG2>A>DI!12JM>HHQ!!$D!IO>!>P>DI!IO?I!
EJG!K>43>P>!EJG!O?P>!DJI!K>>D! L?324E! I2>?I>@7!EJG!M?D! L3D@!@>I?34>@! 3DLJ2A?I3JD!?KJGI!P>D@J2!12JI>HI!
12JM>@G2>H!3D!IO>!LJ44JT3DN!43DC0!!
OII10++TTTQGD@1QJ2N+MJDI>DI+GD@1+>D+OJA>+J1>2?I3JDH+12JMG2>A>DI+KGH3D>HH+12JI>HI<?D@<
H?DMI3JDHQOIA4!!
! ;%).!>DMJG2?N>H!>P>2E!12JH1>MI3P>!(>2P3M>!.2JP3@>2!IJ!12>P>DI!?D@!?PJ3@!MJDL43MIH!JL!3DI>2>HI7!
KE!@3HM4JH3DN!IJ!;%).!3L!EJG7!J2!?DE!JL!EJG2!?LL343?I>H!J2!1>2HJDD>47!T>2>!3DPJ4P>@!3D!IO>!12>1?2?I3JD!JL!
IO>!2>FG32>A>DIH7!@>H3ND7!MJHI!>HI3A?I>H7!?D@!JIO>2!3DLJ2A?I3JD!GH>@!3D!IO3H!':.Q!!!
!

;%).!3A14>A>DIH!?!]>2J!IJ4>2?DM>!JD!L2?G@!?D@!JIO>2!12JHM23K>@!12?MI3M>H7!?D@!3H!MJAA3II>@!IJ!
12>P>DI3DN7!3@>DI3LE3DN!?D@!?@@2>HH3DN!?44!HGMO!?MIH!?D@!12?MI3M>H!?N?3DHI!;%).7!?H!T>44!?H!IO32@!1?2I3>H!
3DPJ4P>@!3D!;%).!?MI3P3I3>HQ!!;%).!>R1>MIH!3IH!(>2P3M>!.2JP3@>2H!IJ!?@O>2>!IJ!IO>!;%!(G1143>2!,J@>!JL!
,JD@GMI!LJGD@!3D!IO3H!43DC!0 
OII1H0++TTTQGDQJ2N+)>1IH+1I@+H3I>H+TTTQGDQJ2NQ)>1IHQ1I@+L34>H+L34>H+?II?MOA>DI+1?N>+1@L+GDHMM+MJD
@GMI^>DN43HOQ1@L!
!

"O?DC!EJG!?D@!T>!4JJC!LJ2T?2@!IJ!2>M>3P3DN!EJG2!.2J1JH?4Q!
!
!

!
(3DM>2>4E!EJG2H7!
!
!
!
!
!"#$"%&!#'())*%++%&
,-'./&0+*'+-)"1&2((%3'+"%(&4("+&
_+56+5859&

Giulio Quaggiotto



 3 

+==7K!D!
!

!
G7<;0:HE:/=!/L!"7M6:07I7=E<!!

!
!
,JDI>RI!JL!IO>!
'>FG32>A>DI!

!
N/II6=:;4E:/=! 4=8! I40O7E:=J! <6HH/0E! L/0! EP7! &E04E7J:;! Q==/94E:/=! %=:E! /L!
R**&)

$A14>A>DI3DN!
.?2ID>2!JL!;%).!

!
%JI!?1143M?K4>!

=23>L!)>HM231I3JD!
JL!IO>!'>FG32>@!
(>2P3M>H9!

"O>!1G21JH>!JL!2>FG32>@!H>2P3M>H!3H!IJ!12JP3@>!HG11J2I!(I2?I>N3M!$DDJP?I3JD!;D3I!
T3IO! 3@>DI3L3M?I3JD! JL! 3IH! I?2N>I! ?G@3>DM>H7! HGNN>HI! T?EH! IJ! 3A12JP>! 3IH!
MJAAGD3M?I3JD!?D@!@>P>4J1!A?I>23?4H!IO?I!M?D!LG2IO>2!HG11J2I!>DN?N>A>DI!?D@!
G1I?C>7!1?2ID>2HO31!KG34@3DN!?D@!2>HJG2M>!AJK343]?I3JDQ!

`3HI!?D@!
)>HM231I3JD!JL!
&R1>MI>@!#GI1GIH!
IJ!K>!)>43P>2>@!

/H!@>I?34>@!3D!IO>!">2AH!JL!'>L>2>DM>!3D!/DD>R!5Q!
!
!
!

.>2HJD!IJ!
(G1>2P3H>!IO>!
BJ2C+.>2LJ2A?DM
>!JL!IO>!(>2P3M>!
.2JP3@>2!!

!
-343M?!=>NJP3M!
!$%5'$&2((%3'+"%(&6.3"7-*/&024/&8990/&4:;9&

:2>FG>DME!JL!
'>1J2I3DN!

<(&'(&'7&(--.-.&5'7"7&

.2JN2>HH!'>1J2I3DN!
'>FG32>A>DIH!

/H!1>2!IO>!">2AH!JL!'>L>2>DM>!3D!/DD>R!5!
!

!
`JM?I3JD!JL!TJ2C!

☐!&R?MI!/@@2>HH+>H!=>$7?&7>-1"@AB!
☒!At Contractor’s Location!!

&R1>MI>@!@G2?I3JD!
JL!TJ2C!!

5_!AJDIOH!IO2JGNOI!S8!aGD>!585S!

"?2N>I!HI?2I!@?I>!! -3@!aGD>!5859!
`?I>HI!MJA14>I3JD!
@?I>!

S8!aGD>!585S!

!
"2?P>4H!&R1>MI>@!!

%JD>!
!

!
(1>M3?4!(>MG23IE!
'>FG32>A>DIH!!

!
%JI!??143M?K4>!

!
:?M343I3>H!IJ!K>!
.2JP3@>@!KE!;%).!
X3Q>Q7!AGHI!K>!

!
%JI!?1143M?K4>!

!

                                                           
1 A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature 
of the work and other details of the requirements. 
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2 VAT exemption status varies from one country to another.  Pls. check whatever is applicable to the UNDP CO/BU 
requiring the service. 
3 UNDP preference is not to pay any amount in advance upon signing of contract.  If the Service Provider strictly 
requires payment in advance, it will be limited only up to 20% of the total price quoted.  For any higher percentage, 
or any amount advanced exceeding $30,000, UNDP shall require the Service Provider to submit a bank guarantee  
or bank cheque payable to UNDP, in the same amount as the payment advanced by UNDP to the Service Provider. 
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☒ Detailed TOR in Annex 2 
☒ Form for Submission of Proposal in Annex 3!

                                                           
4 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be 
grounds for disqualification from this procurement process.   
5 Where the information is available in the web, a URL for the information may simply be provided. 
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6 This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or 
address/es, even if they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the 
query was received. 
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Proposals received will be screened against the following minimum requirements (YES/NO Criteria). 
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2 /I!4>?HI!Z!E>?2H!JL!>R1>23>DM>!3D!A?2C>I3DN7!3DM4G@3DN!A?2C>I!2>H>?2MO7!A?2C>I!
H>NA>DI?I3JD7!A?2C>I3DN!HI2?I>NE!@>P>4J1A>DI!?D@!3A14>A>DI?I3JD7!MGHIJA>2!
>R1>23>DM>!?D@!H>2P3M>+12J@GMI!1JH3I3JD!?MI3P3I3>HQ!

 

3 &R1>23>DM>!T3IO!HIJ2EI>443DN!@>P>4J1A>DIH!i!T3IO!A?2C>I3DN!I2?3D3DN!H>HH3JDHQ!  
4 &R1>23>DM>!T3IO!IO>!1GK43M!?D@!123P?I>!H>MIJ2!X>R1>23>DM>!T3IO!$DI>2D?I3JD?4!

#2N?D3]?I3JDH!T344!K>!?D!?HH>IYQ!
 

5 Financial Stability: audited financial statements for the firm’s las three fiscal years 
AGHI!K>!HGKA3II>@!?H!1?2I!JL!IO>!K3@Q!!

 

6 *>D@J2!3H!DJI!HGH1>D@>@7!DJ2!@>K?22>@7!DJ2!JIO>2T3H>!3@>DI3L3>@!?H!3D>43N3K4>!KE!?DE!
;%!#2N?D3]?I3JD!J2!IO>!BJ24@!=?DC!\2JG1!J2!?DE!JIO>2!3DI>2D?I3JD?4!#2N?D3]?I3JD!3D!
?MMJ2@?DM>!T3IO!$"=!M4?GH>!S!

 

7 .2J1JH>@!">?A!3DM4G@>H!5!–!_!I>?A!A>AK>2Hj!JD>!H>D3J2!>R1>2I+12JU>MI!A?D?N>2!
?D@!JIO>2H!HG11J2I3DN!A>AK>2Hj!?44!I>?A!A>AK>2H!A>>I!A3D3AGA!2>FG32>A>DIH!X?H!
3@>DI3L3>@!3D!IO>!"#'Y!?Dd “Management Structure and Qualification of Key 
Personnel” below)!

 

8 ,JA14>I>D>HH!JL!.2J1JH?4!T3IOJGI!A?I>23?4!@>L3M3>DM3>H!3D!HGKA3HH3JD!@JMGA>DIH!
X/DD>R!S7!:J2A!9Y!

 

9 /MM>1I?DM>!JL!;%).!\>D>2?4!">2AH!?D@!,JD@3I3JDH!  
 
Only proposals who prove to comply with the minimum requirements will be considered during a technical  
desk review based on the following technical evaluation criteria: 
 

!"##$%&'()'*+,-./,$0'1%(2(3$0'45$0"$6/(.'7(%#3' 1(/.63'
896$/.$90+'

!" &R1>2I3H>!JL!IO>!L32A!+!#2ND?3]I3JD!HGKA3II3DN!12J1JH?4! !#$"
%" ->IOJ@J4JNE0!/112J123?I>D>HH!IJ!IO>!MJD@3I3JD!?D@!I3A>43D>HH!JL!2>FG32>A>DI! %&$"
'" -?D?N>A>DI!HI2GMIG2>!?D@!C>E!HI?LL! %&$"
*(6$0'' :;;'

 

&7;E:/=!DV!#KH70E:<7!/L!EP7!L:0I!W!)0J=4:XE:/=!<6YI:EE:=J!H0/H/<45! */:=E<!
/YE4:=4Y57!

9Q9!! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!@>P>4J13DN!?D@!3A14>A>DI3DN!A?2C>I3DN!HI2?I>N3>H!
3DM4G@3DN!A?2C>I!2>H>?2MO7!A?2C>I!H>NA>DI?I3JD7!A?2C>I3DN!I2?3D3DN!H>HH3JDH7!!
MGHIJA>2!>R1>23>DM>!?D@!H>2P3M>+12J@GMI!1JH3I3JD!?MI3P3I3>H!LJ2!?I!4>?HI!L3P>!E>?2H!

Z8!

9Q5!! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!N2?1O3M!@>H3ND7!3DM4G@3DN!T>K!@>H3ND!?D@!
@>P>4J1A>DI7!?D3A?I3JD!@>H3ND7!K?DD>2H7!HIJ2EI>443DN!@>P>4J1A>DIH7!!P3HG?4H!
@>P>4J1A>DI!?D@!@>43P>23DN!MJAAGD3M?I3JDH!IO2JGNO!JD43D>!?D@!JLL43D>!MO?DD>4HQ!

_Z!

9QS! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!!&DN?N3DN!?D@!MJAAGD3M?I3DN!12JM>HH>H!T3IO!
K34?I>2?47!@JDJ2H7!1O34?DIO2J13M7!LJGD@?I3JDH!?D@!AG4I34?I>2?4!3DHI3IGI3JDHQ!

_Z!

'/E45!&7;E:/=!D! DZC!
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&7;E:/=!AV!@7EP/8/5/J>[!+HH0/H0:4E7=7<<!E/!EP7!;/=8:E:/=!4=8!E:I75:=7<<!/L!07M6:07I7=E! */:=E<!
/YE4:=4Y57!

5Q9!! ;D@>2HI?D@3DN!JL!IO>!2>FG32>A>DI0!d?P>!IO>!3A1J2I?DI!?H1>MIH!JL!IO>!I?HC!K>>D!
?@@2>HH>@!3D!HGLL3M3>DI!@>I?34k!/2>!IO>!@3LL>2>DI!MJA1JD>DIH!JL!IO>!12JU>MI!
?@>FG?I>4E!T>3NOI>@!2>4?I3P>!IJ!JD>!?DJIO>2k!

e8!

5Q5!! )>I?34H!JD!OJT!IO>!@3LL>2>DI!H>2P3M>!>4>A>DIH!HO?44!K>!J2N?D3]>@7!MJDI2J44>@!?D@!
@>43P>2>@Q!

e8!

5QS! )>HM231I3JD!JL!?P?34?K4>!1>2LJ2A?DM>!AJD3IJ23DN!?D@!>P?4G?I3JD!A>MO?D3HAH!?D@!
IJJ4Hj!OJT!IO>E!HO?44!K>!?@J1I>@!?D@!GH>@!LJ2!?!H1>M3L3M!2>FG32>A>DI!

e8!

5Q_! /HH>HHA>DI!JL!IO>!3A14>A>DI?I3JD!14?D!12J1JH>@!3DM4G@3DN!TO>IO>2!IO>!?MI3P3I3>H!
?2>!12J1>24E!H>FG>DM>@!?D@!3L!IO>H>!?2>!4JN3M?4!?D@!2>?43HI3MQ!

e8!

'/E45!&7;E:/=!A! A\C!
 
 

&7;E:/=!BV!@4=4J7I7=E!<E06;E6078!4=8!O7>!<E4LL! */:=E<!
/YE4:=4Y57!

*0/]7;E!574870!
SQ9!! '>4>P?DM>!JL!IO>!I>?A!4>?@>2lH!>R1>2I3H>!3D!4>?@3DN!?!I>?A!IJ!@>H3ND!?D@!@>43P>2!

H3A34?2!?HH3NDA>DIH!3DM4G@3DN!>R1>23>DM>!3D!A?2C>I3DN!?D@!@>H3ND!@>P>4J1A>DIHQ!
e8!

SQ5!! '>4>P?DM>! >@GM?I3JD! ?D@! >R1>23>DM>! TJ2C3DN! ! T3IO! IO>! 1GK43M! H>MIJ2! ?D@!
$DI>2D?I3JD?4!#2N?D3]?I3JDH!3D!IO>!2>4?I>@!L3>4@HQ!

e8!

)EP70!E74I!I7IY70<!
SQS! '>4>P?DM>!JL!IO>!12>P3JGH!12JL>HH3JD?4!>R1>23>DM>!3D!IO>!L3>4@H!JL!N2?1O3M!@>H3ND7!

MJAAGD3M?I3JD7!A?2C>I3DN7!H>2P3M>!1JH3I3JD3DN7! !@?I?!?D?4EH3H7!T>K!@>P>4J1A>DI!
?D@!MJAAGD3M?I3JD!?D@!A?2C>I3DN!I2?3D3DNQ!

e8!

SQ_! '>4>P?DM>!JL!IO>!>@GM?I3JD?4!K?MCN2JGD@!JL!IO>!12J1JH>@!A>AK>2H!T3IO!2>N?2@H!
IJ! IO>! IO2>>!@3LL>2>DI3?I>@!12JL34>H0!A?2C>I3DN7!@>H3ND!?D@! MJAAGD3M?I3JD7!@?I?!
?D?4EH3HQ!

e8!

'/E45!&7;E:/=!B! A\C!
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+==7K!A!
'70I<!/L!"7L707=;7!-')".!

!
N/II6=:;4E:/=!4=8!I40O7E:=J!<6HH/0E!L/0!EP7!&E04E7J:;!Q==/94E:/=!

%=:E!!
!

+V R4;OJ0/6=8!

;%).!3H!IO>!CDJT4>@N>!L2JDI3>2!J2N?D3]?I3JD!LJ2!HGHI?3D?K4>!@>P>4J1A>DI!3D!IO>!;%!)>P>4J1A>DI!HEHI>A!
?D@!H>2P>H!?H!IO>!3DI>N2?IJ2!LJ2!MJ44>MI3P>!?MI3JD!IJ!2>?43]>!IO>!(GHI?3D?K4>!)>P>4J1A>DI!\J?4H!X()\HYQ!
;%).!3DP>HIH!3D!IO>!\4JK?4!.J43ME!%>ITJ2C!X\.%Y7!?!D>ITJ2C!JL!L3>4@<K?H>@!?D@!N4JK?4!I>MOD3M?4!>R1>2I3H>!
?M2JHH!?!T3@>!2?DN>!JL!CDJT4>@N>!@JA?3DH!?D@!3D!HG11J2I!JL!IO>!H3ND?IG2>!HJ4GI3JDH!?D@!J2N?D3]?I3JD?4!
M?1?K343I3>H!>DP3H3JD>@!3D!IO>!;%).!(I2?I>N3M!.4?DQ!B3IO3D!IO>!\.%7!IO>!=G2>?G!LJ2!.J43ME!?D@!.2JN2?AA>!
(G11J2I!X=..(Y!O?H!IO>!2>H1JDH3K343IE!LJ2!@>P>4J13DN!?44!2>4>P?DI!1J43ME!?D@!NG3@?DM>!IJ!HG11J2I!IO>!2>HG4IH!
JL!;%).lH!(I2?I>N3M!.4?D!?D@!12JP3@>H!MGII3DN!>@N>!1J43ME!?@P3HJ2E!IJ!\JP>2DA>DI!?D@!JIO>2!1?2ID>2H7!
3DM4G@3DN!JD!3DDJP?I3JDQ!

$D!43D>!T3IO!IO>!123J23I3>H!>R12>HH>@!3D!IO>!(I2?I>N3M!.4?D7!>AK2?M3DN!3DDJP?I3P>!12?MI3M>H!3H!?!LJGD@?I3JD!
for the next generation UNDP. Innovation refers both to UNDP’s capacity to renew its own programmatic 
?112J?MO! IJ! 2>H1JD@! IJ! 2?13@! MO?DN>H! 3D! IO>! >RI>2D?4! >DP32JDA>DI! ?D@! IJ!;%).!K>3DN! ?K4>! IJ! K23DN!
I2?DHLJ2A?I3JD?4!M?1?K343I3>H!IJ!NJP>2DA>DI!MJGDI>21?2IHQ!"O>!(I2?I>N3M!$DDJP?I3JD!;D3I!X($;Y!4>?@H!IO>!
12JM>HH!JL!>AK>@@3DN!3DDJP?I3JD!in UNDP’s performance, working closely with other parts of the GPN, 
'>N3JD?4!=G2>?GH7!,JGDI2E!#LL3M>H!?D@!JIO>2!3DI>2D?4!?D@!>RI>2D?4!HI?C>OJ4@>2HQ!

/D!3A1J2I?DI!2J4>!JL!IO>!($;!3H!N>D>2?I3DN!3DI>443N>DM>!L2JA!IO>!3DDJP?I3JD!TJ2C!IO?I!;%).!3H!GD@>2I?C3DN!
?M2JHH! IO>! N4JK>! IJ! 3@>DI3LE! >A>2N3DN! I2>D@H7! ?DI3M31?I>! ?D@! HO?1>! @>A?D@! L2JA! NJP>2DA>DI!
MJGDI>21?2IH7!3DLJ2A!12JN2?AA3DN!?D@!>DHG2>!JP>2?44!MJO>2>DM>!JL!IO>!3DDJP?I3JD!1J2ILJ43JQ!;D@>2!IO3H!
GAK2>44?7!IO>!($;!3H!4JJC3DN!LJ2!?!MJA1?DE!IJ!HG11J2I!3IH!MJAAGD3M?I3JD!?D@!A?2C>I3DN!?MI3P3I3>H!3D!J2@>2!
IJ! 3A12JP>! IO>! >DN?N>A>DI! 12JM>HH!T3IO! NJP>2DA>DIH7! @JDJ2H! ?D@! JIO>2! HI?C>OJ4@>2HQ! "O>! H>4>MI>@!
MJA1?DE!3H!>R1>MI>@!IJ!TJ2C!M4JH>4E!T3IO!($;!I>?A!A>AK>2H!IJ!3A12JP>!IO>!MJAAGD3M?I3JD!JL!HI2?I>N3M!
3DDJP?I3JD!MJDM>1IH!KE!12JP3@3DN!HG11J2I!3D!A?2C>I3DN!?MI3P3I3>H7!IO>!12J@GMI3JD!JL!MJ44?I>2?4H!IO?I!M?D!
convey in an attractive manner the unit’s work and its impact and support resource mobilization efforts.!

&;/H7!/L!&709:;7<!!

'P7!97=8/0!:<!7KH7;E78!E/!1/0O!;5/<75>!1:EP!EP7!&E04E7J:;!Q==/94E:/=!%=:E!E/!P75H!:87=E:L>!:E<!E40J7E!
468:7=;7<?! <6JJ7<E! 14><! E/! :IH0/97! :E<! ;/II6=:;4E:/=! 4=8! 87975/H! I4E70:45<! EP4E! ;4=! <6HH/0E!
7=J4J7I7=E!4=8!6HE4O7?!H40E=70<P:H!Y6:58:=J!4=8!07</60;7!I/Y:5:X4E:/=Q!/H!?!2>4?I3P>!D>T!GD3I7!IO>!
($;!2>FG32>H!H1>M3L3M!HG11J2I!3D!@>L3D3DN!3IH!C>E!A>HH?N>H!?D@!HG11J2I3DN!3IH!?@PJM?ME!NJ?4HQ!

$D!1?2I3MG4?27!IO>!P>D@J2!3H!>R1>MI>@!IJ0!

9Q )>P>4J1! ?! MJAAGD3M?I3JD! ?D@! A?2C>I3DN! HI2?I>NE! LJ2! IO>! ;D3I! IO?I! HG11J2IH! 3IH! HI2?I>N3M!
JKU>MI3P>H!X@>AJDHI2?I3DN!?!D>T!3DDJP?I3JD!?112J?MO!IO?I!NJ>H!K>EJD@!H3DN4>!1J3DI!HJ4GI3JDH!
?D@! >AK2?M>H! HEHI>A!?112J?MO>H7! KG34@! M?1?K343I3>H! LJ2! HEHI>A! I2?DHLJ2A?I3JD! KJIO!T3IO3D!
;%).!?D@!T3IO!NJP>2DA>DI!MJGDI>21?2IH7! 2>1J2I! 2>HG4IH! IJ!@JDJ2H7!KG34@!?T?2>D>HH!?AJDN!
@JDJ2H!?D@!NJP>2DA>DIH!?KJGI! HEHI>A!?112J?MO>H7! 4>P>2?N>! L3D?DM3?4! 2>HJG2M>H! LJ2! HEHI>A!
I2?DHLJ2A?I3JDYQ!!
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5Q .2J@GM>!MJ44?I>2?4H! IO?I!HG11J2I!IO>!A?2C>I3DN!?D@!MJAAGD3M?I3JD!HI2?I>NE7! 3DM4GH3P>!JL!?D!
3DI>2?MI3P>!T>KH3I>Q!

RV #KH7;E78!G75:9704Y57<?!+HH0/4;P!4=8!@7EP/8/5/J>!4=8!*4>I7=E!&;P78657!

$D! 43D>!T3IO! IO>! ?KJP>! JGI43D>@! HMJ1>! JL! TJ2C7! IO>! 12JH1>MI3P>! MJDI2?MIJ2! 3H! >R1>MI>@! IJ! @>43P>2! IO>!
LJ44JT3DN0!!
!

9Q )>H3ND!?D@!HG11J2I!IO>!($;!3D!3A14>A>DI3DN!?!MJAAGD3M?I3JD!?D@!A?2C>I3DN!HI2?I>NE!XT3IO!?!
strong focus on digital) that supports the unit’s overall business objectives. The strategy will 
3DM4G@>!C>E!A>HH?N>H7!@>L3D3I3JDH!JL!?G@3>DM>H7!MO?DD>4H!IJ!K>!GH>@7!>IMQ!"O>!HI2?I>NE!T344!MJP>2!
KJIO! JD43D>! ?D@! JLL43D>! MO?DD>4HQ! "O3H! JGI1GI! HOJG4@! K>! ?MMJA143HO>@! 9b! T>>CH! ?LI>2! IO>!
MJDI2?MI!H3ND?IG2>Q!!
!

5Q )>P>4J1!A?2C>I3DN!MJ44?I>2?4H0!!
?Q /D!3DI>2?MI3P>!T>KH3I>7!TO3MO!P3HG?43]>H!3D!?D!?II2?MI3P>!A?DD>2!($;!12JM>HH>H7!JKU>MI3P>H!

?D@!?MO3>P>A>DIHQ!!"O>!T>KH3I>!3H!A>?DI!IJ!H1?2C!?!MJDP>2H?I3JD7!?II2?MI!3DI>2>HI!3D!IO>!
Unit’s work and help position the Unit as a distinctive partner for other organizations 
3DI>2>HI>@! 3D! HI2?I>N3M! 3DDJP?I3JDQ!"O>!@>H3ND!JL! IO>!T>KH3I>!?D@!MJ44?I>2?4H! HOJG4@!K>!
@3HI3DMI3P>7!?II2?MI3P>!?D@!HG11J2I!IO>!MJAAGD3M?I3JD!JL!MJA14>R!MJDM>1IH!IO2JGNO!>?HE!
IJ! @3N>HI!A>HH?N>HQ! "O3H! JGI1GI! HOJG4@! K>! ?MMJA143HO>@! 59!T>>CH! ?LI>2! IO>! MJDI2?MI!
H3ND?IG2>!

KQ B>KH3I>!A?3DI>D?DM>!HG11J2IQ!"O3H!JGI1GI!HOJG4@!K>!?MMJA143HO>@!ITJ!E>?2H!?LI>2!IO>!
MJDI2?MI!H3ND?IG2>Q!!

MQ Visualizations, banners, animations, flyers that can help convey the unit’s offering and its 
@3HI3DMI3P>D>HHQ! "O3H! JGI1GI! HOJG4@! K>! ?MMJA143HO>@! 9W! T>>CH! ?LI>2! IO>! MJDI2?MI!
H3ND?IG2>Q!

!
"O>!1>23J@!LJ2!IO>!@>43P>2E!JL!IO>!TJ2C!3H!L2JA!A3@<UGD!5859!IJ!IO>!>D@!JL!aGD>!585SQ!"O>!H>4>MI>@!L32A!
O?H!IO>!LJ44JT3DN!?MI3P3I3>H+@>23P?K4>!T3IO3D!IO>!12J1JH>@!I3A>43D>0!!
!
)6EH6E!D[!)>H3ND!?D@!3A14>A>DI!?!MJAAGD3M?I3JD!?D@!A?2C>I3DN!HI2?I>NE!IJ!1JH3I3JD!IO>!(I2?I>N3M!
$DDJP?I3JD!;D3I!T3IO!3IH!C>E!3DI>2D?4!?D@!>RI>2D?4!I?2N>I!?G@3>DM>H!

?Q /N2>>!T3IO!($;!HI?LL!C>E!JKU>MI3P>H!JL!IO>!MJAAGD3M?I3JDH!?D@!A?2C>I3DN!HI2?I>NEQ!"J!
K>!MJA14>I>@!S!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!

KQ ,JD@GMI!?D!?D?4EH3H!IJ!3@>DI3LE!IO>!MO?2?MI>23HI3MH!JL!($;!I?2N>I!?G@3>DM>H!?D@!1?2ID>2HQ!
"J!K>!MJA14>I>@!e!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!

MQ )>P>4J1!?!AG4I3<A>@3?!XKJIO!JD43D>!?D@!JLL43D>Y!A?2C>I3DN!HI2?I>NE!IJ!?MO3>P>!C>E!
JKU>MI3P>HQ!"J!K>!MJA14>I>@!9_!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!

@Q $A14>A>DI!?I!4>?HI!5!A?2C>I3DN!M?A1?3ND!1GHO>H!JP>2!IO>!MJG2H>!JL!JD>!E>?2Q!"J!K>!
MJA14>I>@!9b!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!

>Q .2J@GM>!MJDI>DI!IO?I!MJDP>EH!IO>!LGD@?A>DI?4H!GD@>213DD3DN!($;!TJ2CQ!!"J!K>!
MJA14>I>@!9b!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!
!
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)6EH6E!A[!)>P>4J1!?D!3DI>2?MI3P>!T>KH3I>7!?H!IO>!A?3D!MJAAGD3M?I3JD+A?2C>I3DN!OGK!LJ2!IO>!GD3I7!TO3MO!
>LL3M3>DI4E!P3HG?43]>H!JKU>MI3P>H7!HG11J2IH!?@PJM?ME!?D@!N>D>2?I>H!3DI>2>HI!>RI>2D?44E!?D@!L2JA!JIO>2!1?2IH!
JL!;%).7!?II2?MIH!D>T!1?2ID>2HO31H!?D@!>D?K4>H!2>HJG2M>!AJK343]?I3JD!>LLJ2IH7!?H!T>44!?H!@JDJ2!2>1J2I3DNQ!

?Q dJHI3DN! ?D@! @>P>4J1A>DI! JL! IO>! T>KH3I>Q! "O3H! JGI1GI! HOJG4@! K>! ?K4>! IJ! P3HG?43]>!
3DI>2?MI3P>!MJDI>DI7!3DM4G@3DN!?D3A?I3JDH7!P3HG?4!MJDM>1IH7!K4JNH!?D@!HJ!JDQ!"O>!12J1JH?4!
HOJG4@!?4HJ!3DM4G@>!?DE!P1H7!12JM>HHJ2!J2!?DE!!?@@3I3JD?4!2>FG32>A>DI!IJ!O?P>!IO>!T>KH3I>!
JD43D>Q!!"J!K>!MJA14>I>@!58!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!

KQ "2?3D! ?! ($;! I>?A! A>AK>2! IJ! G14J?@! ?D@! 3A12JP>! MJDI>DI! JD! IO>! T>KH3I>Q! "J! K>!
MJA14>I>@!59!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!!
!

)6EH6E!B[!B>KH3I>!-?3DI>D?DM>!HG11J2I!LJ2!ITJ!E>?2H!IJ!G1@?I>!IO>!MJDI>DI!?D@!L3R!?DE!I>MOD3M?4!3HHG>H!
IJ!C>>1!IO>!H3I>!TJ2C3DNQ!"J!K>!MJA14>I>@!ITJ!E>?2H!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!
!
)6EH6E!Z[!)>P>4J1!JIO>2!A?2C>I3DN!?D@!MJAAGD3M?I3JD!MJ44?I>2?4H!

?Q :3P>! ?D3A?I3JDH+P3HG?43]?I3JDH! IJ! MJDP>E! IO>! TJ2C! JL! IO>! ;D3I! ?D@! 3IH! 3A1?MIQ! "J! K>!
MJA14>I>@!9W!T>>CH!?LI>2!IO>!MJDI2?MI!H3ND?IG2>Q!

KQ *3HG?43]?I3JDH!IO?I!MJDP>E!IO>!C>E!MJDM>1IH+!12JM>HH>H!12JAJI>@!KE!IO>!;D3I!?D@!M?D!K>!
2>1G21JH>@!LJ2!12>H>DI?I3JDH7!K?DD>2H7!>IMQ!"J!K>!MJA14>I>@!9b!T>>CH!?LI>2!IO>!MJDI2?MI!
H3ND?IG2>Q!

!

NV &;/H7!/L!H0/H/<45<?!H0:;7!4=8!<;P78657!/L!H4>I7=E<!1:55!Y7!4J0778!/=!4!H70!H0/]7;E!Y4<:<V!

/44!12JH1>MI3P>!K3@@>2H!HO?44!JLL>2!?!I>MOD3M?4!?D@!?!L3D?DM3?4!12J1JH?4!X3DM4G@3DN!@?34E!2?I>H!LJ2!HI?LLY!LJ2!
IO>!H>2P3M>H!2>FG>HI>@!3D!IO3H!">2AH!JL!'>L>2>DM>!IO?I!?2>0!!

?Q L3R>@!JGI1GI<K?H>@!123M>!2>N?2@4>HH!JL!>RI>DH3JD!JL!IO>!O>2>3D!H1>M3L3M!@G2?I3JD7!K?H>@!JD!
?N2>>@!@?34E!2?I>7!TO>2>!IO>!@G2?I3JD!JL!@?EH!M?D!K>!?@UGHI?K4>!3D!?MMJ2@?DM>!T3IO!?DE!
>RI>DH3JD!J2!2>@GMI3JD!3D!IO>!HMJ1>!JL!>DN?N>A>DIQ!

KQ (1>M3LE3DN!IO>!MJHI!MJA1JD>DIH! IO?I! IO>!.2J1JH>2!AGHI! 3DM4G@>! 3D!IO>!MJA1GI?I3JD!JL!
MJDI2?MI!123M>!X>QNQ7!1G2>4E!12JL>HH3JD?4!L>>7!J2!1JHH3K4>!JGI<JL<1JMC>I!>R1>DH>H!3DM4GH3P>!
JL!I2?P>47!43P3DN!?44JT?DM>H7!I?R>H7!>IMQY!!

MQ (1>M3LE3DN!IO>!C>E!JGI1GIH!J2!A34>HIJD>!?MI3P3I3>H!LJ2!TO3MO!1?EA>DIH!T344!K>!A?@>7!IO>!
MJ22>H1JD@3DN!1>2M>DI?N>!JL!IO>!MJDI2?MI!123M>!IO?I!T344!K>!1?3@!1>2!A34>HIJD>+JGI1GI7!
3DM4G@3DN!?44!IO>!MJD@3I3JDH+@JMGA>DI?I3JDH!2>FG32>@!123J2!IJ!IO>!2>4>?H>!JL!?DE!I2?DMO>H!
JL!1?EA>DIQ!!

;%).!HO?44!@>43P>2!1?EA>DI!IJ!12JH1>MI3P>!MJDI2?MIJ2H!3D!I2?DMO>H!MJDI3DN>DI!JD!KJIO!@>43P>2E!?D@!
?MM>1I?DM>!JL!IO>!JGI1GIH!?H!12>H>DI>@!3D!IO>!(MO>@G4>!JL!.?EA>DIH!I?K4>!K>4JTQ!"O>!MJDI2?MI!123M>!
HO?44! K>! L3R>@7! ?D@! @>43P>2E! JL! 1?EA>DI! HO?44! K>! JGI1GI<K?H>@Q! =3@H!AGHI! K>! >R12>HH>@! ?H! ?D! ?44<
3DM4GH3P>!MJHI7!TO3MO!HOJG4@!3DM4G@>!12JL>HH3JD?4!L>>H7!I2?P>4!?D@!43P3DN!?44JT?DM>H7!A?D?N>A>DI7!MJHI!
LJ2!A>>I3DNH+TJ2CHOJ1H!?D@!?@A3D3HI2?I3P>!L>>H7!I?R>H7!?D@!JIO>2!MJHIH!D>M>HH?2E!3D!IO>!@>43P>2E!JL!
?44!2>FG32>A>DIH!JL!IO3H!12JU>MIQ!.2J1JH?4H!DJI!>R12>HH>@!?H!?44<3DM4GH3P>!L3R>@!MJHI!A?E!K>!2>U>MI>@Q!!
"O>!12JH1>MI3P>!MJDI2?MIJ2H!?2>!>DMJG2?N>@!IJ!HGKA3I!JGI1GIH!?I!4>?HI!L3P>!TJ2C3DN!XZY!@?EH!?O>?@!JL!
IO>!I3A>I?K4>H!IJ!12JP3@>!I3A>!LJ2!2>P3>T!KE!;%).Q!!!
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!
GV ̂ /970=4=;7!4=8!+;;/6=E4Y:5:E>?!:=;568:=J!H0/]7;E!5/;4E:/=<!!

9Q "O>!.2JL>HH3JD?4!(>2P3M>!,JDI2?MI!HO?44!K>!NJP>2D>@!KE!IO>!\>D>2?4!">2AH!?D@!,JD@3I3JDH!LJ2!
,JDI2?MIH! JL! ;%).Q! $D! 1?2I3MG4?27! ;%).! HO?44! O?P>! >RM4GH3P>! JTD>2HO31! JL! ?44! 3DI>44>MIG?4!
12J1>2IE!12J@GM>@!L2JA!IO3H!>DN?N>A>DI7! 3DM4G@3DN!KGI!DJI!43A3I>@!IJ!L2?A>TJ2CH7!A?DG?4H7!
I2?3D3DN!AJ@G4>H7!2>1J2IH7!?D@!JIO>2!A?I>23?4HQ!!

!
5Q "O>!.2JL>HH3JD?4!(>2P3M>!,JDI2?MI!HO?44!K>!GD@>2!IO>!JP>2?44!NG3@?DM>!?D@!HG1>2P3H3JD!JL!IO>!$'d!

$DDJP?I3JD!(1>M3?43HIQ!"O>!12JH1>MI3P>!MJDI2?MIJ2! HO?44! HGKA3I!?44!JGI1GIH!?D@!MJG2H>!?D@+?44!
MJ1E!?44!MJAAGD3M?I3JDH!T3IO!IO>!$'d!$DDJP?I3JD!(1>M3?43HI!GD4>HH!JIO>2T3H>!3DHI2GMI>@Q!

!
SQ "O>! .2JH1>MI3P>! MJDI2?MIJ2! HO?44! 2>1J2I! 12JN2>HH7! 12JP3@>! G1@?I>H7! J2! 2?3H>! 3HHG>H! IJ! IO>!

$DDJP?I3JD!(1>M3?43HI!JL!$'d!JD!?!K3<AJDIO4E!K?H3H!?D@!3IH!4>?@!MJJ2@3D?IJ2!J2!2>12>H>DI?I3P>!3H!
>R1>MI>@! IJ! K>! ?MM>HH3K4>! P3?! 1OJD>7!AJK34>7! 3DI>2D>I7! ?D@! JIO>2! MJAAGD3M?I3JD! MO?DD>4HQ!
/22?DN>A>DIH!LJ2!1OEH3M?4!2>1J2I3DN!IJ!;%).!?D@!3IH!,JGDI2E!#LL3M>H!?D@!JIO>2!MJGDI>21?2IH!
T344!K>!A?@>!?H!1?2I!JL!IO>!?N2>>@!TJ2C!14?DQ!

!
_Q "O>!.2JH1>MI3P>!MJDI2?MIJ2H!A?E!?4HJ!K>!2>FG32>@!IJ!MJJ2@3D?I>!T3IO!?D@!H>>C!NG3@?DM>!L2JA!

C>E!A>AK>2H!JL!IO>!;%).!(I2?I>N3M!$DDJP?I3JD!;D3I!">?AQ!
!

#V !$645:L:;4E:/=!/L!EP7!H0/<H7;E:97!;/=E4;E/0<!4=8!EP7:0!O7>!H70</==75!!

"O>!1?2ID>2!HO?44!>HI?K43HO!?!">?A!JL!g>E!.>2HJDD>4!L2JA!?AJDN!3IH!1JJ4!JL!>R1>2I!J2!HJG2M>@!L2JA!3IH!
1?2ID>2H!?D@!2JHI>2H7!TOJ!HO?44!?I!IO>!P>2E!4>?HI!K>!MJA1JH>@!JL!

DV /!`>?@!(EHI>A!,JAAGD3M?I3JD!?D@!-?2C>I3DN!X(>D3J2!&R1>2I+!.2JU>MI!-?D?N>2Y!?D@!!
AV B>K!@>P>4J1>2!?D@!@>H3ND!>R1>2IHQ!!!
BV )?I?+3DLJ2A?I3JD!P3HG?43]?I3JD!>R1>2IQ!
ZV -?2C>I3DN!>R1>2IQ!!

!

G75:9704Y57<W!)6EH6E<! N/IH57E:/=!G4E7! *70;7=E4J7!/L!'/E45!
*0:;7!-_7:JPE!L/0!

H4>I7=E.!
)6EH6E!D[!)>H3ND3DN!?D@!3A14>A>DI!?!
A?2C>I3DN!HI2?I>NE!IJ!1JH3I3JD!IO>!(I2?I>N3M!
$DDJP?I3JD!;D3I!T3IO!3IH!MJGDI>21?2IHQ!

9b!T>>CH!?LI>2!IO>!MJDI2?MI!
H3ND?IG2>Q!

58[!

)6EH6E!A0!)>P>4J13DN!JL!?D!!3DI>2?MI3P>!
T>KH3I>7!?H!IO>!A?3D!
MJAAGD3M?I3JD+A?2C>I3DN!OGK!LJ2!IO>!GD3I7!
TO3MO!>LL3M3>DI4E!P3HG?43]>H!JKU>MI3P>H7!
?MO3>P>A>DI!?D@!HG11J2IH!?@PJM?ME7!
1?2ID>2HO31!?D@!2>HJG2M>!AJK343]?I3JD!>LLJ2IH!
dJHI3DN!?D@!@>P>4J1A>DI!JL!IO>!H3I>Q!

59!T>>CH!?LI>2!IO>!MJDI2?MI!
H3ND?IG2>Q!

_8[!

)6EH6E!B0!B>KH3I>!A?3DI>D?DM>!HG11J2I! 5!E>?2H!?LI>2!IO>!MJDI2?MI!
H3ND?IG2>Q!

98[!

)6EH6E!Z[!)>P>4J1A>DI!?D@!3A14>A>DI?I3JD!
JL!A?2C>I3DN!?D@!MJAAGD3M?I3JD!MJ44?I>2?4H!!

9W!T>>CH!?LI>2!IO>!MJDI2?MI!
H3ND?IG2>Q!

S8[!
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"O>!12JH1>MI3P>! K3@@>2H!A?E!12J1JH>! IJ! 3DM4G@>! ?@@3I3JD?4! 1>2HJDD>4! ?H! 3I! H>>H! L3I7! ?D@! IO>H>!T344! K>!
>P?4G?I>@!KE!;%).!K?H>@!JD!IO>32!2>4>P?DM>!?D@!P?4G><?@@3I3JD!IJ!IO>!12JU>MIQ!"O>!12J1JH?4!HOJG4@!DJI!
3DM4G@>!AJ2>!IO?D!H>P>D!1>J14>!3D!IO>!C>E!1>2HJDD>4!12>H>DI>@Q!/@@3I3JD?44E7!IO>!P>D@J2!3H!>R1>MI>@!IJ!
O?P>!>R1>23>DM>!3D0!!

`V &DN?N3DN!?D@!MJAAGD3M?I3DN!12JM>HH>H!T3IO!K34?I>2?47!@JDJ2H7!1O34?DIO2J13M7!LJGD@?I3JDH!?D@!
AG4I34?I>2?4!3DHI3IGI3JDHQ!!

aV )>P>4J13DN! 3DI>2?MI3P>! A?2C>I3DN! MJDM>1IH7! T>KH3I>H7! A>@3?! MJAAGD3M?I3JDH! ?H! T>44! ?H!
>R1>2I3H>!3D!MJD@GMI3DN!GH?K343IE!I>HI3DNQ!!

SV )>43P>23DN!MJAAGD3M?I3JDH!IO2JGNO!?!2?DN>!JL!JD43D>!?D@!JLL43D>!MO?DD>4H7!GH3DN!?!P?23>IE!JL!
A>@3?!XT23I3DN7!P3HG?43]?I3JDH7!>IMQY!
!

(V @:=:I6I!E7;P=:;45!M645:L:;4E:/=<!!
!
F/E7[!H0/H/<45<!EP4E!8/!=/E!;/IH5>!1:EP!EP7!Y75/1!5:<E78!I:=:I6I!E7;P=:;45!07M6:07I7=E<?!I4>!Y7!
8:07;E5>!8:<M645:L:78V!!
!

5Q N/IH4=>!I:=:I6I!07M6:07I7=E<!
!

?Q /I! 4>?HI! >3NOI! E>?2H! JL! >R1>23>DM>! 3D! N2?1O3M! @>H3ND7! 3DM4G@3DN! T>K! @>H3ND! ?D@!
@>P>4J1A>DI7!?D3A?I3JD!@>H3ND7!K?DD>2H!?D@!P3HG?4H!@>P>4J1A>DIQ!

KQ /I! 4>?HI! L3P>! E>?2H! JL! >R1>23>DM>! 3D! A?2C>I3DN7! 3DM4G@3DN! A?2C>I! 2>H>?2MO7! A?2C>I!
H>NA>DI?I3JD7! A?2C>I3DN! HI2?I>NE! @>P>4J1A>DI! ?D@! 3A14>A>DI?I3JD7! MGHIJA>2!
experience, website’s usability and service/product position aMI3P3I3>HQ!

MQ &R1>23>DM>!T3IO!HIJ2EI>443DN!@>P>4J1A>DIHQ!
@Q &R1>23>DM>!T3IO!A?2C>I3DN!I2?3D3DN!H>HH3JDHQ!
>Q &R1>23>DM>! T3IO! IO>! 1GK43M! ?D@! 123P?I>! H>MIJ2! X>R1>23>DM>! T3IO! $DI>2D?I3JD?4!

#2N?D3]?I3JDH!T344!K>!?D!?HH>IYQ!
@Q Financial Stability: audited financial statements for the firm’s las three fiscal years must 

K>!HGKA3II>@!?H!1?2I!JL!IO>!K3@Q!!
>Q *>D@J2!3H!DJI!HGH1>D@>@7!DJ2!@>K?22>@7!DJ2!JIO>2T3H>!3@>DI3L3>@!?H!3D>43N3K4>!KE!?DE!;%!

#2N?D3]?I3JD! J2! IO>! BJ24@! =?DC! \2JG1! J2! ?DE! JIO>2! 3DI>2D?I3JD?4! #2N?D3]?I3JD! 3D!
?MMJ2@?DM>!T3IO!$"=!M4?GH>!SQ!!

!
SQ *70</==75!I:=:I6I!07M6:07I7=E<!

!
?Q /!`>?@!(EHI>A!,JAAGD3M?I3JD!?D@!-?2C>I3DN!X(>D3J2!&R1>2I+!.2JU>MI!-?D?N>2Y!

3Q A completed university degree or bachelor’s level or above in a relevant field7!
12>L>2?K4>!3D!A?D?N>A>DI7!MJAAGD3M?I3JD7!@>H3ND7!A?2C>I3DN!J2!JIO>2!2>4?I>@!
@3HM3143D>!X-?HI>2lH!4>P>4!GD3P>2H3IE!@>N2>>!T344!K>!?D!?HH>IYQ!

33Q :4G>DME!3D!&DN43HOQ!
333Q A minimum of 5 years’ relevant experience in personnel management. !
3PQ A minimum of 7 years’ 2>4>P?DI! >R1>23>DM>! 3D! @>H3ND3DN! ?D@! 3A14>A>DI3DN!

A?2C>I3DN!HI2?I>N3>H!LJ2!KJIO!X>R1>23>DM>!T3IO!$DI>2D?I3JD?4!#2N?D3]?I3JDH!T344!K>!
?D!?HH>IYQ!
!

KQ B>K!@>P>4J1>2!?D@!@>H3ND!>R1>2IHQ!!!
3Q Bachelor’s degree in industrial, graphic or service design, communication o2!JIO>2!

2>4?I>@!L3>4@H!X-?HI>2lH!4>P>4!GD3P>2H3IE!@>N2>>!T344!K>!?D!?HH>IYQ!!
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33Q A minimum of 4 years’ relevant experience in website´s usability, >R1>2I3H>! 3D!
MJD@GMI3DN! GH?K343IE! I>HI3DN7! @>H3ND! ?D@!P3HG?43]?I3JD! JL! MJDM>1IH! LJ2! M43>DIH! 3D!
KJIO7!IO>!1GK43M!?D@!123P?I>!H>MIJ2Q!

333Q :4G>DME!3D!&DN43HOQ!
3PQ &R1>23>DM>!3D!@>P>4J13DN!T>KH3I>H7!?D3A?I3JDH!?D@!T>K!GH?K343IEQ!!

!
MQ )?I?+3DLJ2A?I3JD!P3HG?43]?I3JD!>R1>2IQ!

3Q Bachelor’s degree in industrial, graphic or service design, communication, 
>MJDJAE7!>DN3D>>23DN!J2!JIO>2!2>4?I>@!L3>4@H!X-?HI>2lH!4>P>4!GD3P>2H3IE!@>N2>>!T344!
K>!?D!?HH>IYQ!

33Q A minimum of 4 years’ relevant experience in data management, data analysis, 
@?I?!P3HG?43]?I3JD!T3IO!M43>DIH!3D!IO>!1GK43M!?D@!123P?I>!H>MIJ2Q!

333Q :4G>DME!3D!&DN43HOQ!
3PQ /!M>2I3L3M?I3JD!JD!@?I?!?D?4EH3HQ!

!
@Q -?2C>I3DN!>R1>2IQ!!

3Q Bachelor’s degree in marketing, communication or other related fields (Master's 
4>P>4!GD3P>2H3IE!@>N2>>!T344!K>!?D!?HH>IYQ!

33Q A minimum of 6 years’ relevant experience in developing and implementation 
A?2C>I3DN!HI2?I>N3>H!T3IO!M43>DIH!3D!IO>!1GK43M!?D@!123P?I>!H>MIJ2Q!!

333Q :4G>DME!3D!&DN43HOQ!
3PQ &R1>23>DM>!3D!1JH3I3JD3DN!JL!H>2P3M>H+12J@GMIH!T344!K>!?D!?HH>IQ!!

!
^V @7EP/8/5/J>!!

!
"O>!(>2P3M>!.2JP3@>2!AGHI!@>HM23K>!OJT!3I!T344!?@@2>HH+@>43P>2!IO>!@>A?D@H!JL!IO>!2>FG>HI!LJ2!12J1JH?4!
X':.Yj!12JP3@3DN!?!@>I?34>@!@>HM231I3JD!JL!IO>!>HH>DI3?4!1>2LJ2A?DM>!MO?2?MI>23HI3MH7!2>1J2I3DN!MJD@3I3JDH!
?D@! FG?43IE! ?HHG2?DM>!A>MO?D3HAH! IO?I! T344! K>! 1GI! 3D! 14?M>7! TO34>! @>AJDHI2?I3DN! IO?I! IO>! 12J1JH>@!
A>IOJ@J4JNE!T344!K>!?112J123?I>! IJ! IO>!MJD@3I3JDH!?D@!MJDI>RI!JL! IO>!TJ2CQ!"O>!A>IOJ@J4JNE! HOJG4@!
M4>?24E!@>I?34!OJT!JGI1GIH!L2JA!9!IJ!S!T344!K>!?MO3>P>@!?D@!@>43P>2>@Q!!
!

UV '7;P=:;45!#94564E:/=!N0:E70:4!
!
=3@H! IO?I!A>>I! IO>!A3D3AGA! I>MOD3M?4! 2>FG32>A>DIH! ?KJP>!T344! K>! LG2IO>2! >P?4G?I>@! IO2JGNO! ?! @>HC!
2>P3>T!K?H>@!JD!IO>!LJ44JT3DN!I>MOD3M?4!M23I>23?0!
!
=3@H! IO?I!A>>I! IO>!A3D3AGA! I>MOD3M?4! 2>FG32>A>DIH! ?KJP>!T344! K>! LG2IO>2! >P?4G?I>@! IO2JGNO! ?! @>HC!
2>P3>T!K?H>@!JD!IO>!LJ44JT3DN!I>MOD3M?4!M23I>23?0!=3@H!T344!K>!>P?4G?I>@!GH3DN!?!MJAK3D>@!HMJ23DN!A>IOJ@7!
IO>!LJ2AG4?!LJ2!IO>!2?I3DN!JL!IO>!.2J1JH?4H!T344!K>!e8[!J2!e88!HMJ2>H!LJ2!I>MOD3M?4!>P?4G?I3JD!?D@!S8[!J2!
S88!HMJ2>H!LJ2!L3D?DM3?4!>P?4G?I3JDQ!.2J1JH?4H!T344!K>!I>MOD3M?44E!>P?4G?I>@!GH3DN!IO>!K>4JT!M23I>23?0!!
!

&6II40>!/L!'7;P=:;45!*0/H/<45!#94564E:/=!(/0I<! */:=E<!
)YE4:=4Y57!

9! &R1>2I3H>!JL!IO>!L32A!+!#2ND?3]I3JD!HGKA3II3DN!12J1JH?4! 9_8!
5! ->IOJ@J4JNE0!/112J123?I>D>HH!IJ!IO>!MJD@3I3JD!?D@!I3A>43D>HH!JL!2>FG32>A>DI! 568!
S! -?D?N>A>DI!HI2GMIG2>!?D@!C>E!HI?LL! 568!
'/E45!! SCC!

!
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&7;E:/=!DV!#KH70E:<7!/L!EP7!L:0I!W!)0J=4:XE:/=!<6YI:EE:=J!H0/H/<45! */:=E<!
/YE4:=4Y57!

9Q9!! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!@>P>4J13DN!?D@!3A14>A>DI3DN!A?2C>I3DN!HI2?I>N3>H!
3DM4G@3DN!A?2C>I!2>H>?2MO7!A?2C>I!H>NA>DI?I3JD7!A?2C>I3DN!I2?3D3DN!H>HH3JDH7!!
MGHIJA>2!>R1>23>DM>!?D@!H>2P3M>+12J@GMI!1JH3I3JD!?MI3P3I3>H!LJ2!?I!4>?HI!L3P>!E>?2HQ!
&P3@>DM>!JL!H3A34?2!MJDI2?MIH!12JP3@>@!

Z8!

9Q5!! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!N2?1O3M!@>H3ND7!3DM4G@3DN!T>K!@>H3ND!?D@!
@>P>4J1A>DI7!?D3A?I3JD!@>H3ND7!K?DD>2H7!HIJ2EI>443DN!@>P>4J1A>DIH7!!P3HG?4H!
@>P>4J1A>DI7!T>KH3I>!GH?K343IE!?D@!@>43P>23DN!MJAAGD3M?I3JDH!IO2JGNO!JD43D>!
?D@!JLL43D>!MO?DD>4HQ!&P3@>DM>!JL!H3A34?2!MJDI2?MIH!12JP3@>@!

_Z!

9QS! '>4>P?DM>!JL!IO>!>R1>23>DM>!3D!>DN?N3DN!?D@!MJAAGD3M?I3DN!12JM>HH>H!T3IO!
K34?I>2?47!@JDJ2H7!1O34?DIO2J13M7!LJGD@?I3JDH!?D@!AG4I34?I>2?4!3DHI3IGI3JDHQ!
&P3@>DM>!JL!H3A34?2!MJDI2?MIH!12JP3@>@!

_Z!

'/E45!&7;E:/=!D! DZC!
!

&7;E:/=!AV!@7EP/8/5/J>[!+HH0/H0:4E7=7<<!E/!EP7!;/=8:E:/=!4=8!E:I75:=7<<!/L!
07M6:07I7=E!

*/:=E<!
/YE4:=4Y57!

5Q9!! ;D@>2HI?D@3DN!JL!IO>!2>FG32>A>DI0!d?P>!IO>!3A1J2I?DI!?H1>MIH!JL!IO>!I?HC!K>>D!
?@@2>HH>@!3D!HGLL3M3>DI!@>I?34k!/2>!IO>!@3LL>2>DI!MJA1JD>DIH!JL!IO>!12JU>MI!
?@>FG?I>4E!T>3NOI>@!2>4?I3P>!IJ!JD>!?DJIO>2k!

e8!

5Q5!! )>I?34H!JD!OJT!IO>!@3LL>2>DI!H>2P3M>!>4>A>DIH!HO?44!K>!J2N?D3]>@7!MJDI2J44>@!?D@!
@>43P>2>@7!3DM4Q!FG?43IE!?HHG2?DM>!12JM>@G2>HQ!

e8!

5QS! )>HM231I3JD!JL!?P?34?K4>!1>2LJ2A?DM>!AJD3IJ23DN!?D@!>P?4G?I3JD!A>MO?D3HAH!?D@!
IJJ4Hj!OJT!IO>E!HO?44!K>!?@J1I>@!?D@!GH>@!LJ2!?!H1>M3L3M!2>FG32>A>DI!

e8!

5Q_! /HH>HHA>DI!JL!IO>!3A14>A>DI?I3JD!14?D!12J1JH>@!3DM4G@3DN!TO>IO>2!IO>!?MI3P3I3>H!
?2>!12J1>24E!H>FG>DM>@!?D@!3L!IO>H>!?2>!4JN3M?4!?D@!2>?43HI3MQ!

e8!

'/E45!&7;E:/=!A! A\C!
!

&7;E:/=!BV!@4=4J7I7=E!<E06;E6078!4=8!O7>!<E4LL! */:=E<!
/YE4:=4Y57!

*0/]7;E!574870!
SQ9!! '>4>P?DM>!JL!IO>!I>?A!4>?@>2lH!>R1>2I3H>!3D!4>?@3DN!?!I>?A!IJ!@>H3ND!?D@!@>43P>2!

H3A34?2!?HH3NDA>DIH!3DM4G@3DN!>R1>23>DM>!3D!A?2C>I3DN!?D@!@>H3ND!@>P>4J1A>DIHQ!
e8!

SQ5!! '>4>P?DM>! >@GM?I3JD! ?D@! >R1>23>DM>! TJ2C3DN! ! T3IO! IO>! 1GK43M! H>MIJ2! ?D@!
$DI>2D?I3JD?4!#2N?D3]?I3JDH!3D!IO>!2>4?I>@!L3>4@HQ!

e8!

)EP70!E74I!I7IY70<!
SQS! '>4>P?DM>!JL!IO>!12>P3JGH!12JL>HH3JD?4!>R1>23>DM>!3D!IO>!L3>4@H!JL!N2?1O3M!@>H3ND7!

MJAAGD3M?I3JD7!A?2C>I3DN7!H>2P3M>!1JH3I3JD3DN7!!@?I?!?D?4EH3H7!T>K!@>P>4J1A>DI7!
T>K!GH?K343IE7!MJAAGD3M?I3JDH!?D@!A?2C>I3DN!I2?3D3DNQ!

e8!

SQ_! '>4>P?DM>!JL!IO>!>@GM?I3JD?4!K?MCN2JGD@!JL!IO>!12J1JH>@!A>AK>2H!T3IO!2>N?2@H!
IJ! IO>! IO2>>!@3LL>2>DI3?I>@!12JL34>H0!A?2C>I3DN7!@>H3ND!?D@! MJAAGD3M?I3JD7!@?I?!
?D?4EH3HQ!

e8!

'/E45!&7;E:/=!A! A\C!
!

_Q &;/H7!/L!R:8!H0:;7!4=8!&;P78657!/L!*4>I7=E<!
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?Q ,JDI2?MI!123M>!3H!?!L3R>@!JGI1GI<K?H>@!123M>!2>N?2@4>HH!JL!>RI>DH3JD!JL!IO>!O>2>3D!H1>M3L3M!
@G<!2?I3JD!

KQ "O>!.2J1JH>2!3H!?HC>@!IJ!12J1JH>!?D!?44<3DM4GH3P>!4GA1!HGA!LJ2!IO>!MJDI2?MI!
X12JL>HH3JD?4!L>>7!3DM4GH3P>!JL!?DE!MJHIH!2>4?I>@!IJ!>FG31A>DI!D>>@>@!?D@!
MJAAGD3M?I3JD!MJHIHY!>IMQ!!

c. g>E!JGI1GIH+A34>HIJD>!?MI3P3I3>H!LJ2!TO3MO!1?EA>DIH!T344!K>!A?@>Q 

 
 
 

!!+==7K2B!
!

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSALS!
)

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery:;)
!
!

!m3DH>2I0!I%1'+"%(B.!
m3DH>2I0!;'+-B!

!
"J0! m"(7-*+J&:'F-&'(.&6..*-77&%@&4:;9&@%1'$&>%"(+B!
!
)>?2!(32+-?@?A0!
!

B>7!IO>!GD@>2H3ND>@7!O>2>KE!JLL>2!IJ!2>D@>2!IO>!LJ44JT3DN!H>2P3M>H!IJ!;%).!3D!MJDLJ2A3IE!
T3IO!IO>!2>FG32>A>DIH!@>L3D>@!3D!IO>!':.!@?I>@!=7>-1"@A&.'+-B!7!?D@!?44!JL!3IH!?II?MOA>DIH7!?H!T>44!
?H!IO>!12JP3H3JDH!JL!IO>!;%).!\>D>2?4!,JDI2?MI!">2AH!?D@!,JD@3I3JDH!0!

 
/Q $645:L:;4E:/=<!/L!EP7!&709:;7!*0/9:870!

!
!
KE-&0-*3"1-&9*%3".-*&F#7+&.-71*"5-&'(.&-L>$'"(&E%M&'(.&MEA&+E-A&'*-&+E-&5-7+&-(+"+A&+E'+&1'(&.-$"3-*&+E-&
*-G#"*-F-(+7&%@&4:;9&5A&"(."1'+"()&+E-&@%$$%M"()&J&&
&
'H 9*%@"$-&–&.-71*"5"()&+E-&('+#*-&%@&5#7"(-77/&@"-$.&%@&-L>-*+"7-/&$"1-(7-7/&1-*+"@"1'+"%(7/&'11*-."+'+"%(7N&
5H 8#7"(-77&I"1-(7-7&–&O-)"7+*'+"%(&9'>-*7/&K'L&9'AF-(+&D-*+"@"1'+"%(/&-+1?&
1H I'+-7+&6#."+-.&P"('(1"'$&0+'+-F-(+&–&"(1%F-&7+'+-F-(+&'(.&5'$'(1-&7E--+&+%&"(."1'+-&2+7&@"('(1"'$&

7+'5"$"+A/&$"G#"."+A/&1*-."+&7+'(."()/&'(.&F'*Q-+&*->#+'+"%(/&-+1?&N&
.H K*'1Q&O-1%*.&–&$"7+&%@&1$"-(+7&@%*&7"F"$'*&7-*3"1-7&'7&+E%7-&*-G#"*-.&5A&4:;9/&"(."1'+"()&.-71*">+"%(&%@&

1%(+*'1+&71%>-/&1%(+*'1+&.#*'+"%(/&1%(+*'1+&3'$#-/&1%(+'1+&*-@-*-(1-7N&
-H D-*+"@"1'+-7&'(.&611*-."+'+"%(&–&"(1$#."()&R#'$"+A&D-*+"@"1'+-7/&9'+-(+&O-)"7+*'+"%(7/&S(3"*%(F-(+'$&

0#7+'"('5"$"+A&D-*+"@"1'+-7/&-+1?&&&
@H T*"++-(&0-$@U;-1$'*'+"%(&+E'+&+E-&1%F>'(A&"7&(%+&"(&+E-&4:&0-1#*"+A&D%#(1"$&VWXYZV[\[&I"7+/&4:&

9*%1#*-F-(+&;"3"7"%(&I"7+&%*&<+E-*&4:&2(-$")"5"$"+A&I"7+?&

                                                           
7 This serves as a guide to the Service Provider in preparing the Proposal.  
8 Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for 
verification purposes  
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&
!

=Q *0/H/<78!@7EP/8/5/J>!L/0!EP7!N/IH57E:/=!/L!&709:;7<!

 
!
KE-&0-*3"1-&9*%3".-*&F#7+&.-71*"5-&E%M&"+&M"$$&'..*-77Z.-$"3-*&+E-&.-F'(.7&%@&+E-&OP9N&>*%3"."()&'&.-+'"$-.&
.-71*">+"%(& %@& +E-& -77-(+"'$& >-*@%*F'(1-& 1E'*'1+-*"7+"17/& *->%*+"()& 1%(."+"%(7& '(.& G#'$"+A& '77#*'(1-&
F-1E'("7F7& +E'+& M"$$& 5-& >#+& "(& >$'1-/& ME"$-& .-F%(7+*'+"()& +E'+& +E-& >*%>%7-.& F-+E%.%$%)A& M"$$& 5-&
'>>*%>*"'+-&+%&+E-&$%1'$&1%(."+"%(7&'(.&1%(+-L+&%@&+E-&M%*Q?&
!

!
,Q $645:L:;4E:/=<!/L!b7>!*70</==75!!

!
!
2@&*-G#"*-.&5A&+E-&OP9/&+E-&0-*3"1-&9*%3".-*&F#7+&>*%3".-&J&
&
'H :'F-7&'(.&G#'$"@"1'+"%(7&%@&+E-&Q-A&>-*7%((-$&+E'+&M"$$&>-*@%*F&+E-&7-*3"1-7&"(."1'+"()&ME%&"7&K-'F&

I-'.-*/&ME%&'*-&7#>>%*+"()/&-+1?N&
5H D]7&.-F%(7+*'+"()&G#'$"@"1'+"%(7&F#7+&5-&7#5F"++-.&"@&*-G#"*-.&5A&+E-&OP9N&'(.&&
1H T*"++-(&1%(@"*F'+"%(&@*%F&-'1E&>-*7%((-$&+E'+&+E-A&'*-&'3'"$'5$-&@%*&+E-&-(+"*-&.#*'+"%(&%@&+E-&1%(+*'1+?&
!

!
!
!
!
!
!
!
!
!

+==7K2Z!
!

-'P:<!L/0I!<P/658!Y7!<6YI:EE78!4<!4!<7H404E7!L:57!4=8!Y7!H4<<1/08!H0/E7;E78.!
!
(/0I!Z[!(:=4=;:45!H0/H/<45!!
!
!

 :3D?DM3?4!12J1JH?4H!AGHI!K>!?44!3DM4GH3P>!?D@!AGHI!K>!>R12>HH>@!T3IO!?!K2>?C@JTD!JL!MJHIHQ!"O>!
term ‘all inclusive” implies that all costs (professional fees, communications, utilities, 
MJDHGA?K4>H7!3DHG2?DM>7!I2?P>47!>IMQY!IO?I!MJG4@!1JHH3K4E!K>!3DMG22>@!KE!IO>!(>2P3M>!.2JP3@>2!?2>!
?42>?@E!L?MIJ2>@!3DIJ!IO>!L3D?4!?AJGDIH!HGKA3II>@!3D!IO>!12J1JH?4Q!

 "2?P>4! 2>4?I>@!>R1>DH>H7! 3L! ?1143M?K4>7!AGHI! 3DM4G@>! I3MC>IH7! 4J@N3DN! ?D@! I>2A3D?4! >R1>DH>HQ! $D!
N>D>2?47!;%).!HOJG4@!DJI!?MM>1I!I2?P>4!MJHIH!>RM>>@3DN!IOJH>!JL!?D!>MJDJAE!M4?HH!I3MC>IQ!(OJG4@!
IO>!MJDHG4I?DI!T3HO!IJ!I2?P>4!JD!?!O3NO>2!M4?HH!O>+HO>!HOJG4@!@J!HJ!GH3DN!IO>32!JTD!2>HJG2M>Q!

 .?EA>DI!T344!K>!A?@>!G1JD!HGKA3HH3JD!JL!L3D?4!@>43P>2?K4>H!?D@!?!M>2I3L3M?I>!JL!1?EA>DI!2>FG>HI7!
3D@3M?I3DN!JGI1GIH!@>43P>2>@!IJ!K>!P>23L3>@!?D@!M4>?2>@!LJ2!1?EA>DI!KE!IO>!.2JU>MI!-?D?N>A>DI!
">?AQ!

!
!
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'4Y57D[!N/<E!R074O8/1=!H70!G75:9704Y57c!
!

! G75:9704Y57<!
!

*70;7=E4J7!/L!'/E45!*0:;7!
<=%'&>")?,#)3$@7%+";!

*0:;7!
<A673)!67/)
BCC)*+(C64'-%;)

9! #GI1GI!90!)>H3ND3DN!?D@!3A14>A>DI!
?!A?2C>I3DN!HI2?I>NE!IJ!1JH3I3JD!
IO>!(I2?I>N3M!$DDJP?I3JD!;D3I!T3IO!
3IH!MJGDI>21?2IHQ!

58[! !

5! #GI1GI!50!)>P>4J13DN!JL!?D!!
3DI>2?MI3P>!T>KH3I>7!?H!IO>!A?3D!
MJAAGD3M?I3JD+A?2C>I3DN!OGK!LJ2!
IO>!GD3I7!TO3MO!>LL3M3>DI4E!P3HG?43]>H!
JKU>MI3P>H7!?MO3>P>A>DI!?D@!
HG11J2IH!?@PJM?ME7!1?2ID>2HO31!?D@!
2>HJG2M>!AJK343]?I3JD!>LLJ2IH!
dJHI3DN!?D@!@>P>4J1A>DI!JL!IO>!
H3I>Q!

_8[! !

S! #GI1GI!S0!B>KH3I>!A?3DI>D?DM>!
HG11J2I!

98[! !

_! #GI1GI!_0!)>P>4J1A>DI!?D@!
3A14>A>DI?I3JD!JL!A?2C>I3DN!?D@!
MJAAGD3M?I3JD!MJ44?I>2?4H!!

S8[! !

'/E45!4552:=;56<:97!;/<E! 988[! !
^KE"7&7E'$$&5-&+E-&5'7"7&%@&+E-&>'AF-(+&+*'(1E-7&

!

'4Y57!A[!N/<E!R074O8/1=!Y>!N/<E!N/IH/=7=E![!

 
G7<;0:HE:/=!/L!+;E:9:E>! %=:E!/L!@74<607! %=:E!H0:;7! $64=E:E>! '/E45!;/<E!!

QV!*70</==75!&709:;7<!! ! ! ! !
?Q `>?@!(EHI>A!,JAAGD3M?I3JD!

?D@!-?2C>I3DN!
)?E! ! ! !

KQ B>K!@>P>4J1>2!?D@!@>H3ND!
>R1>2IHQ!!!

!

)?E! ! ! !

MQ )?I?+3DLJ2A?I3JD!P3HG?43]?I3JD!
>R1>2IQ!

!

)?E! ! ! !

@Q @Q!-?2C>I3DN!>R1>2IQ!!
!

)?E! ! ! !

QQV!)6E!/L!*/;O7E!#KH7=<7<! ! ! ! !
!!!!!!!!!!!9Q!!"2?P>4!,JHIH!XI3MC>IHY! "231! ! ! !
!!!!!!!!!!!5Q!!)?34E!/44JT?DM>! )?E! ! ! !
QQQV!)EP70!"754E78!N/<E<!-H574<7!<H7;:L>.! ! ! ! !
! ! ! ! !

'/E45!4552:=;56<:97!/LL70! !
 
 



 19 

 
 
 
 
[Name and Signature of the Service Provider’s 
Authorized Person] 
[Designation] 
[Date] 


