
 
 

QUESTIONS AND ANSWERS REPORT 
 

To: 
 
From:  
 
Subject:  
 
 
Reference: 
 
Date:         

Bidders 
 
UNDP Syria 
 
Supply of Disability Aids and Prosthetic Devices & Equipment 
 
 
UNDP-SYR-ITB-026-21 
 
8-6-2021 

 
UNDP Syria Procurement Unit received question regarding the subject RFP. This question is 
documented below with respective answers. 

# Questions & answers  

 
1 

Item no. 4 Gel Liner with 4 Rings for Above Knee amputees 
Which quantity is requested is it 100 pc as mentioned at Qty column or 125 as mentioned at Notes 
column: 
 
The total quantity is correct as 100 as shown in the quantity column . But we have mistaken in the 
disaggregated quantity per size the table in the “notes” column.  
Below is the correct quantities per size  

Size Circumference QTY 

A 26-27 cm  15 

B 28-31 cm 35 

C 32-37 cm 35 

D 38-43 cm 15 

Total 100 

  

 
2 

question about Item 1 lot 1 “SACH Foot” the requirement of removable inner part from the cover 
(shell) 
 
We have adopted the generic scientific term of SACH foot covering many types and we are 
targeting non-wooden SACH models that allow for removing the inner part from the cover 
therefore the specification stay as it is. 



 
 

3 

question about the warranty period. Where some items in particular silicon liner are offered only 
with 6 months warranty from the manufacturer  
 
we agree to reduce the warranty period to 6 months to cover all items. 
 

4 In the qualifications of the service providers, it is mentioned that we should “have a minimum of 
Seven years’ experience in provision of similar services including employment, labour market 
governance, or relevant fields in the region preferably in Syria.” Regarding Syrian-specific 
experience, we as a firm are planning to include local experts that would fit this criteria. Would this 
be satisfactory to UNDP, or are we expected to partner with a local organization instead?   

Both options are acceptable and satisfactory to UNDP. 

 

All other terms and condition remain unchanged. 


