
 
 

QUESTIONS AND ANSWERS REPORT 
No. 2 

To: 
 
From:  
 
Subject:  
 
 
Reference: 
 
Date:         

Bidders 
 
UNDP Syria 
 
Supply of Disability Aids and Prosthetic Devices & Equipment 
 
 
UNDP-SYR-ITB-026-21 
 
20-6-2021 

UNDP Syria Procurement Unit received question regarding the subject RFP. This question is 
documented below with respective answers. 

# Questions & answers  

 
1 

1- Lot No 3: Item No: 8 We would be glad if you could give us a picture of the product 
(representative sample picture provided below) 
2 - Lot No 4: Item No: 16 We would be glad if you could give us a picture of the product 
(representative sample picture provided below) 
3 - Lot No. 5: Item No. 11 We would be glad if you would kindly give us a picture of the product. 
(Representative sample picture provided below) 
Is it possible that the length of one roll be 5 meters instead of 22 meters? I mean, it is possible to 
give you 5 rolls with a length of 5 meters instead of each one with a length of 22 meters. No, we 
request as per technical specification  
4 - Lot No. 6: Item No. 4 We would be glad if you could give us a picture of the product  
(Representative sample picture provided below) 
5- Lot No. 7: Item No. 2 We would be glad if you could give us a picture of the product 
(Representative sample picture provided below) 
6- Lot No. 7: Item No. 3 We would be glad if you could give us a picture of the product 
(Representative sample picture provided below) 

# 
Lot 
No. 

Item 
No. 

picture 

1 3 8 

 



2 4 16 

 

3 5 11 

 

4 6 4 

 

5 7 2 

 

6 7 3 

 

 

 
2 

Who will complete the customs clearance procedures inside Syria?  Our company or the UNDP: 

it will be done by UNDP.   

 
 

3 

Is there a specific airport or port to which we can send the shipment? 
The required delivery term is DAP to Damascus. 

4 Upon awarding the contract to our company, we can send shipments by DHL Express is that OK with you?  
Yes 

 

All other terms and condition remain unchanged. 


